Create or Import Credit Card Transactions

Create Manual Receipts

|

You can create credit card transactions in Receivables by:
e importing them using Autolnvoice
« manually creating them in the Transactions window

Autolnvoice selects orders in Oracle Order Management that are
flagged for credit card payment. These orders have a Payment Type of
Credit Card and can be created in either Oracle Order Management or
Oracle Self Service Web Applications.

You can mark manually entered transactions for credit card payment
by specifying:
e paying customer information

 the payment method that you defined for your credit card
transactions

* abank name of 'Credit Card’
* the credit card number and expiration date

See: Entering Credit Card Transactions and Payments: page 4 — 201.

To manually enter receipts for credit card transactions:

1. Inthe Receipts window, enter general receipt information.

2. Enter the Payment Method you defined for credit card transactions
and a Bank Name of Credit Card.

3. Enter the credit card number in the Bank Account field and the
credit card expiration date in the Inactive Date field.

Note: The profile option AR: Mask Bank Account Numbers
controls whether some digits appear as asterisks (*).

4. Save your work.

Create and Approve Automatic Receipt Batch

To create an Automatic Receipt batch for credit card transactions,
specify selection criteria in the Create Automatic Receipts Batch
window. Receivables creates an Automatic Receipt for each transaction
that matches your selection criteria.
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When you approve Automatic Receipts, Receivables removes receipts
that do not have an authorization code or a Payment Type of Credit
Card from the batch. These receipts appear as exceptions on the
Automatic Receipts and Remittances Execution report.

3~ Suggestion: Create a separate batch of Automatic Receipts for
@ each type of credit card that you accept. For more information,

see: To create a batch of Automatic Receipts for credit card
transactions: page 4 — 202.

When you approve the batch, Receivables checks the Authorization
field for each transaction in the batch. If the Approve Automatic
Receipts program encounters a null value in the Authorization field, it
generates an iPayment ID and calls Oracle iPayment to obtain
authorization.

For each authorized transaction, the Approve Automatic Receipts
program creates the receipt and records the authorization code and the
iPayment ID on the receipt header. Transactions that do not receive
authorization are removed from the batch and appear in the Exceptions
section of the Automatic Receipts and Remittances Execution report.
Receivables automatically creates this report whenever you approve a
batch of Automatic Receipts.

Note: A receipt can fail authorization if, for example, the card
number is invalid, the payment amount exceeds the card
holder’s credit limit, or the card has been reported lost.

When the approval process is complete, Automatic Receipts that do not
require confirmation close the invoices they are paying. Receipts that
require confirmation close invoices when you manually confirm them
in the Receipts window.

Create and Approve Remittance Batches

The remittance process initiates the transfer of funds from the credit
card issuer to your bank to close the open debit items(s) specified on
each receipt. You create remittance batches to remit both manually
entered and Automatic Receipts.

When you approve a remittance batch, the program checks the
Authorization field for each receipt in the batch. If the program finds a
null value in this field, it generates an iPayment ID number and calls
Oracle iPayment to obtain authorization for the receipt. For each
receipt that receives authorization, Receivables records the
authorization code and the iPayment ID number on the receipt (you
can view this information in the Remittance region of the Receipts
window).
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The approve remittances program then calls Oracle iPayment to
request capture for the authorized receipts from the credit card
company Via a credit card processor. Captureindicates that the credit
card vendor has reserved the receipt amount and agrees to remit the
payment to your bank. Receivables provides the iPayment Order ID
and the authorization code to Oracle iPayment for each receipt in the
batch. The credit card processor returns either a success or failure
status to Oracle iPayment, which then transfers the status of each
request to Oracle Receivables.

Receivables marks successfully captured receipts as Remitted. Receipts
that fail authorization or capture are removed from the batch and
appear in the Exceptions section of the Automatic Receipts and
Remittances Execution report. Receivables creates this report
whenever you create or approve a remittance batch.

because credit card authorization codes expire shortly after
they are issued (the actual number of days varies by credit card
company).

@ Suggestion: Approve your remittance batches promptly

See: Creating Remittance Batches: page 6 — 203.

Credit Cards: page 4 — 192

Setting Up Receivables for Credit Card Transactions and Payments:
page 4 — 196

Entering Credit Card Transactions and Payments: page 4 — 201
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Entering Credit Card Transactions and Payments

This section describes how to process credit card transactions and
payments in Receivables. It tells you how to mark both manually
entered and imported transactions for credit card payment and how to
create both automatic and manual receipts to close these debit items.

Prerequisites

[1 Set Up Receivables for Credit Card Transactions and Payments:
page 4 — 196

p To flag manually entered transactions to be paid with a credit card:

1. Navigate to the Transactions window.
2. For existing transactions, query the transaction.

For new transactions, enter general information. For example,
enter a transaction number, transaction type, payment terms, and
customer and bill-to site information.

3. Open the Paying Customer region, then enter the Paying Customer
name or Number and the Paying Location.

4. Enter the Payment Method that you defined for your credit card
transactions.

3~ Suggestion: To set up Receivables to use the Payment Method
@ and bank information as the default for manually entered and

imported transactions, assign the Credit Card bank and your
credit card Payment Method to the customer’s bill-to site and
mark them both Primary.

5. Enter Credit Card in the Customer Bank Name field, or select this
bank from the list of values.

6. Enter the credit card number in the Account Number field. Do not
include any spaces or dashes.

Note: If this is the first time the credit card number has been
used as payment for an open item, Receivables updates the
Credit Card bank and the customer’s bill-to site with this
information when you save.

7. Inthe Inactive Date field, enter the last day of the month that the
card expires.

Note: If you entered this credit card number previously but
the expiration date is different, Receivables automatically
updates this information in the Credit Card bank.
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8. Save your work.

To flag transactions created in an external system to be paid with a
credit card in Oracle Receivables:

1. Submit Autolnvoice. See: Importing Transactions Using
Autolnvoice: page 4 — 258.

To manually enter a receipt for a credit card transaction:

1. Navigate to the Receipts window.

2. Enter general receipt information. For example, enter the receipt
number, currency, amount, and customer information.

3. Enter the Payment Method you defined for your credit card
transactions.

4. Open the Remittance region, and then enter Credit Card in the
Bank Name field.

5. Enter the credit card number in the Bank Account field and the
credit card expiration date in the Inactive Date field.

Note: The profile option AR: Mask Bank Account Numbers
controls whether some digits appear as asterisks (*).

6. Save your work.

To create a batch of Automatic Receipts for credit card transactions:

The procedure for creating a batch of Automatic Receipts for credit
card transactions is similar to the procedure for creating Automatic
Receipts for other Receivables transactions. However, some
suggestions are listed below.

» Specify the Receipt Class and Payment Method that you defined
for your credit card transactions.

» To create a batch of Automatic Receipts for a specific credit card
vendor, enter a range of Bank Accounts (credit card numbers) in
the Create Automatic Receipts Batch window.

For example, to create a batch of Automatic Receipts for all
transactions that will be paid using either Visa or MasterCard,
enter a range of Bank Accounts from 4,000,000,000,000 to
5,999,999,999,999,999 (do not include commas).
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To create Automatic Receipts for American Express transactions,
enter a Bank Account range from 300,000,000,000,000 to
3,999,999,999,999,999 (do not include commas).

processor for the range of numbers for other credit card

@ Suggestion: Contact your depositing bank or credit card
vendors.

For more information, see: Creating Automatic Receipts: page 6 — 179.

See Also

Setting Up Receivables to Process Credit Card Payments: page 4 — 196
Processing Credit Card Transactions: page 4 — 197

Credit Card Validation and Integration: page 4 — 194
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Importing Invoice Information Using Autolnvoice

Autolnvoice is a powerful, flexible tool you can use to import and
validate transaction data from other financial systems and create
invoices, debit memos, credit memos, and on-account credits in Oracle
Receivables. You use a custom feeder program to transfers transaction
data from an external system into the Autolnvoice interface tables.
Autolnvoice then selects data from the interface tables and creates
transaction in Receivables. Receivables rejects transactions with invalid
information to ensure the integrity of your data.

You can run Autolnvoice together with Customer Interface or
separately.

Note: The Invoicing workflow activity transfers transaction
information from Oracle Order Management into the
Receivables Autolnvoice tables. For more information, see:
Invoice Processing in the Oracle Order Management User Guide.

See Also

Importing Transactions Using Autolnvoice: page 4 — 254
Overview of Autolnvoice: page 4 — 205

Importing Data From Your Feeder System: page 4 — 212
Autolnvoice Validation: page 4 — 214

Using Autolnvoice: page 4 — 216
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Overview of Autolnvoice

See Also

The following diagram shows how transaction information is imported
into your Receivables tables.

Figure 4 - 2 Importing transaction information using Autolnvoice
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Preparing Receivables for Autolnvoice: page 4 — 206
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Importing Data From Your Feeder System: page 4 — 212

Importing Transactions Using Autolnvoice: page 4 — 254

Autolnvoice Table and Column Descriptions: page G — 38

Preparing Receivables for Autolnvoice

To ensure that the Autolnvoice program works properly, you should
prepare Receivables for any new data that you want to import. If your
original system uses any setup data which is not yet defined in
Receivables, you must define this data within Receivables before using
Autolnvoice. Pay particular attention to the following setup data:
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Add currencies to Receivables if your original system uses
currencies not yet defined in Receivables.

Add or update tax rates assigned to tax codes that are not
defined in Receivables.

Add or update tax rates associated with products shipped to
specific addresses.

Add or update full or partial customer and item tax exemptions.

Add Freight on Board (FOB) codes to Receivables if your original
system uses FOB point codes not yet defined in Receivables.
Define FOB point codes in the Receivables Lookups window
with a lookup type of FOB.

Add freight carrier codes to Receivables if your original system
uses freight carriers not yet defined in Receivables.

Add payment terms to Receivables if your original system uses
payment terms not yet defined in Receivables.

Add transaction types to Receivables if your original system uses
transaction types not yet defined in Receivables.

Add batch sources to Receivables if your original system uses
batch sources not yet defined in Receivables.

Add salespersons to Receivables if your original system uses
salespersons not yet defined in Receivables.

Add accounting rules to Receivables if your original system uses
accounting rules that are not yet defined in Receivables.



* Add units of measure to Receivables if your original system uses
units of measure not yet defined in Receivables.

Accounting Flex Tuning Segment

If you want to increase the performance of Autolnvoice and indices
already exist for the GL_CODE_COMBINATIONS table, use the value
that you specified for your index as your Accounting Flexfield tuning
segment. If you defined a concatenated index use the first column of
your concatenated index.

If no indices exist for the GL_CODE_COMBINATIONS table, enter the
segment with the most distinct values for your Accounting Flexfield
tuning segment. Use the System Options window to define your
Accounting Flexfield tuning segment.

System Items Tuning Segment

If you want to increase the performance of Autolnvoice and indices
already exist for the MTL_SYSTEM_ITEMS table, use the value that
you specified for your index as your System Items Flexfield tuning
segment. If you defined a concatenated index, use the first column of
your concatenated index.

If no indices exist for the MTL_SYSTEM_ITEMS table, enter the
segment with the most distinct values for your System Items Flexfield
tuning segment. Use the System Options window to define your
System Items Flexfield tuning segment.

Territory Tuning Segment

If you want to increase the performance of Autolnvoice and indices
already exist for the RA_TERRITORIES table, use the value that you
specified for your index as your Territory Flexfield tuning segment. If
you defined a concatenated index use the first column of your
concatenated index.

If no indices exist for the RA_TERRITORIES table, enter the segment
with the most distinct values for your Territory Flexfield tuning
segment. Use the System Options window to define your Territory
Flexfield tuning segment.
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SQL Trace

In the System Options window, specify whether you want to activate
SQL trace for Autolnvoice. You might want to use SQL trace for
troubleshooting if Autolnvoice is running slowly.

Purge Interface Tables

In the System Options window, specify whether you want Receivables
to automatically run the Autolnvoice Purge program after Autolnvoice
has completed. The purge program only deletes records from the
temporary interface tables that were successfully transferred into
Receivables tables. If the Purge Interface Tables system option is set to
No, you need to submit the Autolnvoice Purge program from the Run
Autolnvoice window to delete the records.

Max Memory (in bytes)

In the System Options window, you can enter the maximum amount of
memory that you want to allocate Autolnvoice for validation. The
default is 65535 bytes. Enter a lower number if Autolnvoice displays
the message ’Failed to allocate memory for scratch_memory.” Enter a
higher number if Autolnvoice displays the message 'The given piece of
memory is not large enough to hold a single row.’

Log File Message Level

In the System Options window, enter a number from 0 to 3 that
represents the amount of detail you want displayed in the Autolnvoice
log file. Enter a number of 10 to display information specific to
AutoAccounting.

Message Level 0 gives the following entries in the log file:
* Product Version
¢ Program Name
» Autolnvoice Start Time
» Autolnvoice Concurrent Request Arguments
« Error and Warning Messages
» Autolnvoice End Time

« Autolnvoice Logical Steps
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Message Level 1 gives you all of the above entries plus:
« Time-Stamped function labels

Message Level 2 gives you all of the above entries plus:
« Sizes of Allocated Arrays
* Dynamic SQL Statements
* Number of Rows Updated, Inserted and Deleted

Message Level 3 gives you all of the above entries plus:
e Method IV SQL Array Values

Message Level 10 gives you all of the above entries plus:

» AutoAccounting debugging information

Accounting Flexfield Segment Values

Add Accounting Flexfield segment values to Receivables if your
original system uses values not yet defined in Receivables. Enter the
name of the Accounting Flexfield segment for which you want to add a
value, and the segment value itself. Be sure to enable the segment
value.

Transaction Flexfield

Receivables uses the Transaction Flexfield to uniquely identify each
transaction and transaction line you import through Autolnvoice.
Transaction Flexfields are also used to refer to and link transaction
lines.

To define the line-level Transaction Flexfield, query ’Line Transaction
Flexfield’ in the Title field of the Descriptive Flexfield Segments
window and enter the context and segments associated with this
Transaction Flexfield. To define the Transaction Flexfield at the
header-level, query ’Invoice Transaction Flexfield’ and enter the
context and segments associated with this Transaction Flexfield. All
segments in the line level transaction flexfield that refer to header
information must also exist in the header level transaction flexfield.
For example if you define a line-level Transaction Flexfield with 4
segments and only the last 2 segments refer to line-level information,
define the header Transaction Flexfield using the first two segments.
You must define both the line-level and header-level Transaction
Flexfield.
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If you do not create Reference and Link-to transaction flexfields, then
Receivables will use your Line Transaction Flexfield structure to link
and reference different lines. You do not have to define separate
Reference and Link-to transactions in this case.

However, if you are planning to create a customized form to enter
interface data which will display the Reference and Link-to Transaction
Flexfields, then you must define Transaction Flexfields in the
Descriptive Flexfield Segments window. These flexfields must have the
same flexfield structures as the line—level Transaction Flexfield. See:
Transaction Flexfields: page 4 — 234.

Territory Flexfield

If you use territories, you should create your territory flexfield
structure before using Autolnvoice. See: Territory Flexfield: page
2 - 269.

Line Ordering Rules

Define ordering rules used by Autolnvoice to determine how to order
your transaction lines. Autolnvoice randomly orders lines on your
transaction if you do not define line ordering rules. See: Autolnvoice
Line Ordering Rules: page 2 - 65.

Grouping Rules

Define additional grouping rules or update the default grouping rule
provided by Receivables. Autolnvoice uses grouping rules to
determine how to create your transactions. Grouping rules are
required if you use Autolnvoice.

Autolnvoice uses the following hierarchy when determining the
grouping rule to use:

+ Transaction batch source

» Customer site level

» Customer profile level

» System Options window
See: Grouping Rules: page 2 - 133.

|:| Attention: To be able to use the information that you pass in
your header Transaction Flexfield, you must group by the
segments that make up your header Transaction Flexfield.
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Sales Tax Location Flexfield Structure

Define your Sales Tax Location Flexfield structure if you are going to
charge your customers location based tax and you do not want to use
one of the seeded Location Flexfield structures provided by
Receivables. See: Defining a Sales Tax Location Flexfield Structure in
the Oracle Receivables Tax Manual

Locations and Tax Rates

Add or update locations and their associated tax rates if your tax
method is Sales Tax and your original system uses locations not
defined in Receivables. You can either use the Tax Locations and Rates
window to manually add new locations or use the Sales Tax Rate
Interface program to import locations and tax rates provided by a tax
service. See: Tax Codes and Rates: page 2 — 236 and Integrating
Receivables Applications Tax Information Using Sales Tax Rate
Interface in the Oracle Receivables Tax Manual

If your tax method is VAT (Value Added Tax) and you are validating
your customers’ addresses, add or update locations if your original
system uses locations not defined in Receivables.

AutoAccounting

You must set up Receivables’ AutoAccounting feature before you run
Autolnvoice. AutoAccounting determines default revenue, receivable,
freight, tax, unbilled, unearned, and suspense accounts for your
invoices. See: AutoAccounting: page 2 — 55.

Salesperson

Add salespersons to Receivables if your original system uses
salespersons that are not yet defined in Receivables. See: Salespersons:
page 2 — 198.

Importing Data From Your Feeder System: page 4 — 212
Transaction Flexfields: page 4 — 234

Using Grouping Rules to Create Transactions: page 4 — 240

Transactions 4-211



Importing Data From Your Feeder System
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Your on-site MIS personnel or Oracle consultant must first write a
custom feeder program that transfers transaction data from your
original system into Receivables Autolnvoice Interface tables. Your
feeder program must convert data from your original system into a
standard data format that Autolnvoice can read. Autolnvoice can then
convert your imported data into Receivables invoices, credit memos,
on-account credits, and debit memaos.

Writing a Feeder Program

The type of environment from which you want to transfer your data
determines the type of feeder program you need to write. For example,
you can use SQL*Loader, SQL*Report, PL/SQL, or Pro*C to write a
feeder program to transfer transaction data from a non-Oracle system.
Or, you can write a conversion program to transfer historical data from
your previous accounting system.

Selecting an Import Utility

SQL*Loader and SQL*Report are powerful and easy-to—-use tools that
should be able to accommodate all of your import needs. However,
depending on the complexity of your import program, you may also
want to use Oracle’s Pro* language products such as Pro*C, Pro*Cobol,
and Pro*Fortran to write the program.

Understanding the Interface Tables

Receivables uses the following tables to temporarily store the data you
transfer from other systems:

* RA_INTERFACE_LINES_ALL
* RA_INTERFACE_SALESCREDITS_ALL
* RA_INTERFACE_DISTRIBUTIONS_ALL

Autolnvoice uses a fourth table, RA_INTERFACE_ERRORS_ALL, to
store information about interface data that failed validation. For a
detailed description of these tables, see: Autolnvoice Table and Column
Descriptions: page G — 38.
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Autolnvoice Validation: page 4 — 214

Passing Payment Methods and Customer Bank Accounts: page 4 — 220
Importing Tax Lines: page 4 — 224

Importing Invoices with Rules: page 4 — 228

Importing Credit Memos: page 4 — 230

Finance Charges: page 4 — 231

Integrating Oracle Order Management with Oracle Receivables (Oracle
Financials Open Interfaces Manyal
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Autolnvoice Validation
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Autolnvoice validates your data for compatibility with Receivables. It
ensures that the columns in Receivables’ Interface tables reference the
appropriate values and columns in Receivables. To learn more about
the validation Autolnvoice performs for each column in the
Autolnvoice tables, see: Autolnvoice Table and Column Descriptions:
page G - 38.

Existence

For some columns, Autolnvoice ensures that the values are already
defined in Receivables. However, Autolnvoice does not validate
against any effectivity date or status.

Batch Sources

You do not have to pass values for all of the fields that are referenced in
the Transaction Sources window. If you want Autolnvoice to ignore
any of these values for a specific batch source, you can set the field to
'None’ in the Transaction Sources window. You use transaction batch
sources that have a type of 'Imported’ when importing transactions
into Receivables. See: Transaction Batch Sources: page 2 — 273.

Uniqueness

Autolnvoice ensures that the invoice number you supply is unique
within a given batch source and the document number you supply is
unique within the associated sequence type.

Autolnvoice also ensures that the Transaction Flexfield you supply is
unique. For more information, refer to Transaction Flexfields: page
4-234,

Precision

Precision is the number of digits to the right of the decimal point that
are used in regular currency transactions. Autolnvoice ensures that the
amount and the accounted amount you supply have the correct
precision for a given currency.

Cross Validation

Autolnvoice ensures that certain column values agree with each other.
These values can be within an interface table or multiple interface
tables.

Guide



See Also

For example, if you specify in your batch source that you do not want
to use accounting rules, Autolnvoice ignores any values you supply for
invoicing rule, accounting rule, and accounting rule duration.
However, if you do import transactions that use accounting rules,
Autolnvoice requires that these transactions also include an invoicing
rule.

Validation for Lines With Rules

Besides validating dates, Autolnvoice also validates and rejects lines if:
« The accounting rule has overlapping periods

« All of the accounting periods do not exist for the duration of
your accounting rule

For more information, see: Importing Invoices with Rules: page 4 — 228.

Create Transactions with Invalid or Incorrect Data

You can specify whether Autolnvoice will reject or partially create
transactions that have an invalid line, invalid tax rate, or a GL date in a
closed period. For example, you import an invoice with three invoice
lines and one of the lines is invalid. If the value of the Invalid Line
option for this batch source is set to 'Create Invoice,” Autolnvoice will
create the invoice with only the two valid lines. You can then use the
Transaction window to add the line that was rejected. If Invalid Line is
set to 'Reject Invoice,” Autolnvoice will not import this transaction or
any of its lines into the interface tables. Transactions that fail validation
appear in the Autolnvoice Validation report.

The values you enter in the Autolnvoice Processing Options tabbed
region of the Transaction Sources window determine how Autolnvoice
will process transactions with invalid data. See: Transaction Batch
Sources: page 2 — 273.

Using Autolnvoice; page 4 — 216
Determining Dates: page 4 — 245

Validating Dates: page 4 — 250
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Using Autolnvoice

Autolnvoice Reports: page 4 — 257

Autolnvoice Purge Program

You can choose whether to delete data from the Autolnvoice Interface
tables once it has been validated and transferred into Receivables. If
you want Autolnvoice to automatically delete the data, check the Purge
Interface Tables box in the System Options window. If you want to
delete data from the Autolnvoice Interface tables later, do not check
this box. You can choose to run the Autolnvoice Purge program at any
time from the Run Autolnvoice window.

The Autolnvoice Purge program and the Purge Interface Tables system
option only delete data from the interface tables that has been validated
and successfully transferred into Receivables.

Calculating Tax

Autolnvoice provides the functionality you need to meet your sales tax
and other taxing requirements, such as Value Added Tax (VAT). You
can either pass tax code lines, tax exempt lines or have Autolnvoice
automatically determine your tax rates using the hierarchy determined
by the tax calculation flow charts. See: Overview of Calculating Tax in
the Oracle Receivables Tax Manudf Autolnvoice determines your tax
rates, it will take into account any customer or item tax exemptions or
item tax exceptions.

Transactions in Closed Accounting Periods

Use Autolnvoice to pass transactions in closed accounting periods.
Receivables automatically uses the first day of the next open
accounting period as your default date to determine your accounting
distributions. See: Adjusting General Ledger Dates: page 4 — 252.

Creating Transactions

Autolnvoice creates invoices, debit memos, credit memos and
on-account credits using the grouping and invoice line ordering rules
you specify. Autolnvoice verifies that your data is valid before it
creates transactions in Receivables.
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Deriving Invoice and Accounting Dates

Autolnvoice lets you choose how you want to determine invoice and
accounting dates for your transactions. Your feeder program can either
load these dates directly into the interface tables or, if you leave the
date fields empty, Receivables will determine your invoice and
accounting dates using a straightforward algorithm. See: Determining
Dates: page 4 — 245.

Invoices Against Commitments

Autolnvoice lets you create invoices against commitments in the same
way you would with a manually entered invoice.

Running Autolnvoice

You submit Autolnvoice using the Run Autolnvoice window. If
Autolnvoice converts your transaction data into the required data
format, and all of the data passes validation in Receivables, then you
can run Autolnvoice in one step. However, if your feeder program
loads the interface tables with invalid data, Autolnvoice informs you of
the validation errors in both the Autolnvoice Execution and
Autolnvoice Validation reports. In this case, you must correct any
errors by modifying data in the interface tables and then rerun
Autolnvoice on the corrected data. See: Importing Transactions Using
Autolnvoice: page 4 — 254.

Execution Phases

Autolnvoice can be divided into three major phases: pre—grouping,
grouping, and transfer.

In the pre—grouping phase, Autolnvoice validates all of the line—level
data as well as any other data that is not dependent upon successful
grouping. Some examples include validating that a transaction type is
valid and validating that only one freight account exists for each freight
line passed.

In the grouping phase, Autolnvoice groups lines based on the grouping
rules and validates header-level data that is dependent on how your
lines are grouped. Some examples include validating the
over—application rules specified for your batch source and validating
that the general ledger date of an invoice against a commitment is not
before the general ledger date of the commitment.

In the transfer phase, Autolnvoice validates information that exists in
Receivables tables, such as tax defaulting and AutoAccounting data.
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codes. Once grouping has completed, both of the invoices will fail
validation due to identical transaction numbers.

Grouping Rules: page 2 — 133

Using Line Ordering Rules: page 4 — 243

Using Line Ordering Rules

Autolnvoice uses line ordering rules to determine how to order and
number each line after your transactions have been grouped into
invoices, debit memos and credit memos. You can specify a line
ordering rule for each grouping rule. You might want to use line
ordering rules to ensure that the highest invoice line amounts are listed
first. In this case, define a line ordering rule where amount is your
transaction attribute and descending is your order by type.

Receivables provides the following transaction attributes that you can
use in your line ordering rules (from the table
RA_INTERFACE_LINES_ALL):

ACCOUNTING_RULE_DURATION
ACCOUNTING_RULE_ID
ACCOUNTING_RULE_NAME
AMOUNT
ATTRIBUTE_CATEGORY
ATTRIBUTE1-15

FOB_POINT
INTERFACE_LINE_ATTRIBUTE1-15
INTERFACE_LINE_CONTEXT
QUANTITY
QUANTITY_ORDERED
REASON_CODE
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REASON_CODE_MEANING
REFERENCE_LINE_ATTRIBUTE1-15
REFERENCE_LINE_CONTEXT
REFERENCE_LINE_ID
SALES_ORDER
SALES_ORDER_DATE
SALES_ORDER_LINE
SALES_ORDER_SOURCE
SHIP_DATE_ACTUAL

SHIP_VIA

TAX_CODE

UNIT_SELLING_PRICE
UNIT_STANDARD_PRICE
UOM_CODE

UOM_NAME

WAYBILL_NUMBER

See Also

Autolnvoice Line Ordering Rules: page 2 — 65

Using Grouping Rules to Create Transactions: page 4 — 240
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Determining Dates

Autolnvoice determines the General Ledger date for invoices using the
following criteria:

+ Does a GL date exist for this invoice in the interface table?
* Does the invoice use rules?

* What is the setting of the Derive Date option for this Transaction
Batch Source (Yes or No)?

* What is the setting of the GL Date in a Closed Period option for
this Transaction Batch Source (Adjust or Reject)? See: Adjusting
General Ledger Dates: page 4 — 252.

Determining General Ledger Dates for Invoices Without Rules

If your invoice does not use rules, Autolnvoice uses the following
process to determine the general ledger date:

1.

Autolnvoice uses the general ledger date in the interface table, if
one exists and it is in an open or future enterable period.

If you did not pass a general ledger date and Derive Date is set to
No, Autolnvoice uses the value of the Default Date parameter for
this Autolnvoice submission.

If you did not pass a general ledger date and Derive Date is set to
Yes, Autolnvoice uses the ship date in the interface table. If the
ship date does not exist or is in a closed period, Autolnvoice uses
the sales order date. If the sales order date does not exist or isin a
closed period, Autolnvoice uses the value of the Default Date
parameter for this Autolnvoice submission.
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The following diagram illustrates this process.

Figure 4 -3 General Ledger Date Derivation for Invoices without Rules
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Determining General Ledger Dates for Invoices With Rules

If your invoice uses Bill in Advance as the invoicing rule, Autolnvoice
uses the earliest accounting rule start date as the invoice GL date.

If your invoice uses Bill in Arrears as the invoicing rule, the invoice line
has an accounting rule of type 'Accounting, Fixed Duration,” and a
period of 'Specific Date,” Autolnvoice computes an ending date using
the latest accounting rule date.

For all other accounting rules, Autolnvoice computes an ending date
for each invoice line based on the accounting rule, accounting rule start
date, and duration. Once Autolnvoice computes the ending date for
each line of your transaction, it takes the latest date and uses it as the
invoice GL date.

Rule Start Date

If your invoice does not use an accounting rule with a type of
’Accounting, Fixed Duration’ and a period of 'Specific Date,’ or if you
have not elected to derive the rule start date, Receivables uses the date
specified in the Run Autolnvoice window.

If your invoice has an accounting rule with a type of ’Accounting, Fixed
Duration’ and a period of 'Specific Date,” Autolnvoice uses the earliest
accounting rule date as your rule start date. For example, if your
accounting rule dates are 10-JUN-93, 10-JUL-93 and 10-AUG-93,
Autolnvoice uses 10-JUN-93 as your rule start date.

If you elected to derive the rule start date, Autolnvoice first uses the
ship date in the interface table. If the ship date does not exist,
Autolnvoice uses the sales order date. If the sales order date does not
exist, Autolnvoice uses the date you entered in the Run Autolnvoice
window.
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Adjustments Field Reference

See Also

This section provides a brief description of some of the fields in the
Adjustments window.

Adjustment Date: The date to apply your adjustment to the item you
have selected. The default value for this field is the later of either the GL
date of the transaction or the current date. The application date for an
adjustment must be later than or equal to the transaction date of the
item you are adjusting.

Balance: The balance due of the installment for this invoice, debit
memo, or chargeback in the entered currency. The balance due for the
debit item is the original amount less any activity, such as payments,
credit memos, or adjustments.

Line: (Account IDs tabbed region) The line number of the item line you
are adjusting. You can enter this field only if your adjustment type is
Line. Receivables does not update the remaining amount due for a line
when you specify a line for an adjustment. Instead, Receivables updates
the balance due for the entire item by the amount that you specify for
this line adjustment.

If you specify a line item, Receivables validates this adjustment to
ensure that the adjustment amount does not cause the remaining
amount due of this line item to be a negative number, and that the
adjustment amount is within your adjustment approval limit range.

Pending Adjustments: The total amount of adjustments that are
pending for this item. Pending adjustments are adjustments that you
have neither approved nor rejected, and have a status of either Pending
Approval or More Research.

Status: (Comments tabbed region) The status of this adjustment.
Receivables assigns a status when you save this adjustment.

Creating Automatic Adjustments: page 4 — 269

Entering Manual Adjustments: page 4 — 265
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Creating Automatic Adjustments
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Run AutoAdjustment to automatically adjust the remaining balances of
all open invoices, debit memos, credit memos, and chargebacks. You
can adjust specific transactions by entering selection criteria such as
remaining amount, due date, transaction type, customer name, or
customer number.

When you run AutoAdjustment, Receivables automatically creates your
pending or approved adjustments based on your approval limits, and
prints preview and audit reports for your AutoAdjustment processes.

If you enter a Remaining Amount range that exceeds your adjustment
approval limits, Receivables displays a warning message and your
approval limits when you submit. If you choose to continue,
Receivables creates adjustments with a status of Pending Approval.

If the Remaining Amount range you specify is within your adjustment
approval limits, Receivables automatically approves your adjustment.
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Prerequisites

[l Enter transactions: page 4 — 2

» Toautomatically adjust the remaining balances of your open debit
items:

1.
2.

Navigate to the Create Autoadjustments window.

Enter the Invoice Currency of transactions to adjust. The default is
your functional currency, but you can change it.

Specify the transactions to adjust by entering selection criteria.

Enter the Low and High range of Remaining Amounts or
Percentages, Due Dates, Transaction Types, or Customer Names to
adjust only transactions matching that criteria. Leave a field blank if
you do not want to limit adjustments to transactions matching that
criteria.

Enter an adjustment Activity, or select from the list of values. The
adjustment activity determines which account your adjustment
debits.

Enter the Type of adjustments to create. You can create adjustments
of type Lines, Freight, Charges, Tax, or Invoice.

Enter the date to post your adjustments to your general ledger in the
GL Date field. The default is the current date, but you can change it.
If the current date is not in an open period, the default is the last
date of the most recent open period. The GL date must be later than
or equal to the GL date of the debit item you are adjusting and must
be in an open or future—-enterable period.

Enter a Reason for creating this adjustment, or select from the list of
values.

Choose one of the following Autoadjustment Options:

Generate Report Only: This option prints the AutoAdjustment
Preview Report and lets you see the effects of your adjustments
without actually updating your items. This option lets you analyze
the adjustments that would be created and decide if you want to
modify your selection criteria before actually performing the
adjustment.

Create Adjustments: This option creates the approved and pending
adjustments, closes the appropriate items, and prints the
AutoAdjustment Audit Report.
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9. If you do not want to adjust the items of related customers, uncheck
the Adjust Related Invoices check box.

10. Choose Submit. Receivables displays a Request ID number for your
concurrent process and creates the AutoAdjustment Execution
report. See: AutoAdjustment Reports: page 4 —272. You can use the
request ID number to check the status of your request in the
Concurrent Requests Summary window.

About Adjustments: page 4 — 262

Entering Manual Adjustments: page 4 — 265
Entering Sales Credits: page 4 — 25
Approving Adjustments: page 4 — 274
Sample Adjustment: page 10 — 153

Monitoring Requests (Oracle Applications User Guide)

Transactions 4 -271



AutoAdjustment Reports

Report Headings

Column Headings

Use the AutoAdjustment Preview or AutoAdjustment Execution report
to review the total value of automatic adjustments, the number of debit
items adjusted, supporting detail on pending and approved
adjustments, and final debit item balances.

You can run the AutoAdjustment Preview report prior to creating
AutoAdjustments to preview the effect of your adjustments.
Receivables generates this report when you choose the Generate Report
Only option in the Create Autoadjustments window.

Receivables automatically generates the AutoAdjustment Execution
report when you choose the Create Adjustments option in the Create
Autoadjustments window.

Adjustment Type: The adjustment type you specify.

Approval Limits: The adjustment approval limits for the person who
submits your AutoAdjustment process.

Create Adjustments/Generate Report Only: The appropriate report
subtitle based on the AutoAdjustment option you specify. This allows
you to differentiate between a preview of possible adjustments and the
actual results of an AutoAdjustment process.

Currency: The currency code for the debit items you select to adjust.
You can run the AutoAdjustments Report for one currency at a time.

Adjust Amount in Foreign Currency: The adjustment amount for each
invoice, debit memo, and chargeback in the currency that the debit item
was entered. The adjustment amount is determined by the remaining
amount range or remaining percent range you specify.

Adjust Amount in Functional Currency: The adjustment amount for
each invoice, debit memo, and chargeback in your functional currency.
The adjustment amount is determined by the remaining amount range
or remaining percent range you specify.

Adjustment Status: The adjustment status for each invoice, debit
memo, and chargeback in your AutoAdjustment process. Valid
adjustment statuses are: Approved and Pending Approval.
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Row Headings

See Also

Balance Due Amount in Foreign Currency: The balance due for each
invoice, debit memo, and chargeback in the currency that the debit item
was entered.

Balance Due Amount in Functional Currency: The balance due for
each invoice, debit memo, and chargeback in your functional currency.

Invoice Type: The transaction type for each invoice, debit memo, and
chargeback. Receivables lets you review reports for a specific
transaction type or for all types.

Approved Adjustments Count: The number of approved adjustments
in your AutoAdjustment process.

Approved Adjustments Total: The total adjustments and balance due
in both foreign and functional currencies for all approved adjustments
in your AutoAdjustment process.

Pending Adjustments Count: The number of pending adjustments in
your AutoAdjustment process.

Pending Adjustments Total: The total adjustments and balance due in
both foreign and functional currencies for all pending adjustments in
your AutoAdjustment process.

Total Approved Adjustments Count: The grand total count for all
approved adjustments.

Total Approved Adjustments in Functional Currency: The grand total
amount and balance due in your functional currency for all approved
adjustments.

Total Pending Adjustments Count: The grand total count for all
pending adjustments.

Total Pending Adjustments in Functional Currency: The grand total
amount and balance due in your functional currency for all pending
adjustments.

About Adjustments: page 4 — 262

Creating Automatic Adjustments: page 4 — 269
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Approving Adjustments

4-274

When you create an adjustment that is outside of your approval limits,
Receivables creates a pending adjustment with a status of Pending
Approval. Pending adjustments must be approved before Receivables
will update the balance of the transaction.

Note: An adjustment that is pending approval does not reserve
the transaction from updates by other types of activity, such as
cash or credit memo applications.

You can approve a pending adjustment only if the adjustment amount is
within your approval limits. However, you can review adjustment
histories, record your comments, and create all other actions (such as
assign a status of More Research or Rejected), even if the adjustment is
outside your approval limits. See: Approval Limits: page 2 —41.

You can approve an adjustment that has been selected and approved for
automatic receipt generation only if the user profile option AR: Invoices
with Unconfirmed Receipts is set to Adjustment or Adjustment and
Credit.

When you approve an adjustment that is within your approval limits,
Receivables automatically updates the balance of the transaction.

Prerequisites

[l Enter transactions: page 4 — 2

(] Enter adjustments: page 4 — 265

To approve a pending adjustment:
1. Navigate to the Approve Adjustments window.

2. To limit your display to only certain adjustments, enter selection
criteria. For example, enter a Creator, Adjustment Number,
Currency, range of Amounts, or adjustment Status. Open the More
tabbed region to enter selection criteria for a specific transaction,
customer, or adjustment. Leave a field blank if you do not want to
limit your query to adjustments matching that criteria.

You can control how Receivables displays your adjustments by
choosing the Order By Amount or Status option.

3. Choose Find.

Note: You can view the detail accounting lines for an
adjustment in the form of a balanced accounting entry (i.e.,
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debits equal credits) by choosing View Accounting from the
Tools menu. You can also choose to view the detail accounting
as t-accounts.

See: Viewing Accounting Lines: page 8 — 83.
4. To approve an adjustment, enter a Status of Approved.

To review information about this adjustment, including the date this
adjustment was created, who created this adjustment, and any
related comments, choose Action History.

5. Save your work.

About Adjustments: page 4 — 262

Entering Manual Adjustments: page 4 — 265
Printing Adjustments: page 4 — 62

Creating Automatic Adjustments: page 4 — 269

Adjustment Register: page 10 — 22
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Invoices with Rules

Invoicing and accounting rules let you create invoices that span several
accounting periods. Accounting rules determine the accounting period
or periods in which the revenue distributions for an invoice line are
recorded. Invoicing rules determine the accounting period in which
the receivable amount is recorded.

You can assign invoicing and accounting rules to transactions that you
import into Receivables using Autolnvoice and to invoices that you
create manually in the Transactions window.

Accounting Rules

Use accounting rules to determine revenue recognition schedules for
your invoice lines. You can assign a different accounting rule to each
invoice line. Accounting rules let you specify the number of periods
and the percentage of the total revenue to recognize in each period.

You can also specify whether the accounting rules are of Fixed or
Variable Duration. Accounting rules of Fixed Duration span a
predefined number of periods. Accounting rules of Variable Duration
let you define the number of periods during invoice entry.

When you enter an invoice, you can also choose to defer revenue to an
unearned revenue account. This lets you delay specifying the revenue
recognition schedule until the exact details are known.

Invoicing Rules

Use invoicing rules to determine when to recognize your receivable for
invoices that span more than one accounting period. You can only
assign one invoicing rule to an invoice.

Receivables provides the following invoicing rules:

e Bill In Advance: Use this rule to recognize your receivable
immediately (see Figure 4 — 5 below).

« Bill In Arrears: Use this rule if you want to record the receivable
at the end of the revenue recognition schedule (see Figure 4 — 6
below).

Attention: With Cash Basis Accounting, you only recognize
|:| revenue when payment is received. Invoices with rules are
therefore not applicable for this method of accounting, as they
are designed to distribute revenue over several periods before
receipt of payment. If you import invoices into a cash basis

4-276 Oracle Receivables User Guide



accounting system, lines with associated invoicing and
accounting rules will be rejected by Autolnvoice.

Account Sets

Account sets are templates used to create revenue and offset
accounting distributions for individual invoice lines with accounting
rules. These account sets enable you to split revenue for a line over one
or more revenue or offset accounts. To meet your business
requirements, you can change account sets before the Revenue
Recognition program is run. After the Revenue Recognition program is
run, you can change the individual GL distribution lines and
Receivables automatically creates reversing GL entries.
AutoAccounting creates the initial revenue and offset account sets for
your invoice.
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Figure 4 - 5 Bill in Advance Accounting Entries
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Understanding Your Printed Transactions

The Receivables Print Invoices program lets you generate invoices, debit
memos, commitments, chargebacks, credit memos and adjustments to
send to your customers. By specifying values for your report
parameters you can control the type of transactions you want
Receivables to generate. For example, if you only want to generate
transactions for a specific customer, you can specify the customer’s
name as one of your report parameters.

When printing invoices, format pages are printed for each new group of
documents. These pages are provided to help with printer alignment.
To prevent the invoice print programs from printing format pages you
must reset the Default Value field for each program. The Invoice print
programs have a parameter 'Number of alignment pages’ that
determines how many header pages to print out. To change the default,
use the Application Developer responsibility, navigate to the Define
Concurrent Program window, then query the following programs:

RAXINV_SEL
RAXINV_NEW
RAXINV_BATCH
RAXINV_ADJ

For each program, choose Parameters. Change the Default Value to 0,
then save the change. You must change the Default Value for each
program.

Printing Invoices

Consider the following when determining the range of invoice dates to
print:

If the invoice you are printing has a payment term where Print Lead
Days is 0, Receivables uses the transaction date to determine if this
transaction falls into the Start and End Date range you specify.

If the invoice you are printing has a payment term where Print Lead
Days is greater than 0, Receivables uses the formula Due Date — Print
Lead Days to determine if this transaction falls into the Start and End
Date range you specify.

Invoices & Debit Memos

For each invoice Receivables displays the quantity ordered, shipped,
unit price, and extended amount.
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Receivables prints the entire description for each invoice line. Text
wraps to the next line.

Receivables displays the total amount of the lines, tax, and shipping in
the body of the printed invoice.

For installments, Receivables displays the total amount due for each
installment as well as the line, tax, and freight amount in the subtotal
fields.

Credit Memos

For each credit memo, Receivables displays a row for every invoice line,
tax, or freight amount you are crediting.

Credit memo amounts display as negative numbers.

Receivables displays the percent of the credit memo applied to the
transaction you are crediting.

Deposits

For each deposit, Receivables prints unit price, extended amount, and ’1’
in the quantity ordered and quantity shipped columns. Unit price and
extended amount will always be the same.

Receivables prints 'N’ in the Tax column and does not print tax and
shipping amounts since these amounts are not part of the deposit.

Receivables prints the effective start date and the effective end date if
you enter one.

Guarantees

For each guarantee, Receivables prints unit price, extended amount, and
’1” in the quantity ordered and quantity shipped columns. Unit price
and extended amount will always be the same.

Receivables prints 'N’ in the Tax column and does not print tax and
shipping amounts since these amounts are not part of the guarantee.

Receivables prints the effective start date and the effective end date if
you enter one.

Receivables prints a message in the body of the guarantee explaining
that this is not a request for payment.
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Invoices Against Deposits

Receivables prints a row for each invoice line. If your line includes tax
charges, Receivables displays 'Y’ in the tax column. Receivables also
prints the amount deducted from the deposit. This amount displays as
a negative number.

Receivables displays the original balance of your deposit, less any
activity. Activity includes any previous transactions as well as the
current invoice. Receivables calculates and displays the current deposit
balance. The deposit balance does not include any tax or shipping
charges. Tax and shipping charges are printed at the bottom of the
invoice in their respective columns and must be collected.

Invoices Against Guarantees

Receivables prints a row for each invoice line. If your line includes tax
charges, Receivables displays 'Y’ in the tax column.

Receivables displays the original balance of your guarantee, less any
activity. Activity includes any previous transactions as well as the
current invoice. Receivables calculates and displays the current
guarantee balance. The guarantee balance does not include any tax or
shipping charges. Tax and shipping charges are printed at the bottom of
the invoice in their respective columns and must be collected in addition
to the line amount(s).

Printing Tax

Receivables prints tax on your invoices and debit memos depending
upon the value you entered for the Tax Printing option assigned to your
customer’s profile class. See: Defining Customer Profile Classes: page
3-64. If you do not enter a Tax Printing option in your customer’s
profile class, Receivables uses the value you entered in the System
Options window. If you select Itemize by Line, Receivables prints a line
for each tax line. Following are Receivables’ tax printing options:

European Tax Format: Print tax information in the following format:
Tax rates printed as the last column of invoice lines, freight items
printed last, and the taxable amount with the summarized tax codes
printed at the end of the invoice.

Itemize by Line: Itemize tax information for each invoice line.
Receivables displays this information after each invoice line.

Itemize and Summarize: Display both itemized and recap tax
information.
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Summarize by Tax Code: Display all tax information under the heading
"Tax Summary by Tax Code.’ If you have two tax lines with the same tax
code, rate, exemption, and precedence number, Receivables will group
them together.

Summarize By Tax Name: Display all tax information under the
heading 'Tax Summary by Tax Name.’ If you have two tax lines with
the same tax name, rate, exemption, and precedence number,
Receivables will group them together.

Total Tax Only: Display only the total tax amount at the bottom of the
document.

Entering Transactions: page 4 — 2

Printing Transactions: page 4 — 62
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Consolidated Billing

Use the Consolidated Billing Invoice program to print a single, monthly
bill that includes all of a customer’s transactions for the period. This
lets you send one consolidated bill for a customer instead of a separate
invoice for each transaction.

[]

Attention: You cannot use the Consolidated Billing feature of
Receivables in conjunction with the Imported Billing Number
feature. You can use the Consolidated Billing feature for
monthly billings. Use the Imported Billing Number when you
want to group invoices other than on a monthly basis. See
Imported Billing Number: page 4 — 313 for more information.

When you create a consolidated billing invoice, Receivables includes all
invoices, credit memos, adjustments, receipts, and cross-site
applications that have not been included on a previous consolidated
billing invoice.

[]

Attention: If a transaction has been included on a
consolidated billing invoice, you cannot update it, regardless of
how you set the system option Allow Change to Printed
Transactions. This is because Receivables considers inclusion
on a consolidated billing invoice to be an activity and you
cannot update a transaction once it has activity against it.
(Other examples of activity include payments, credit memos,
and adjustments.)

Statements and consolidated billing invoices are similar, but they have
different purposes. The table below lists the differences between a
statement and a consolidated billing invoice.

Statements

Consolidated Billing Invoice

Generated at customer level.

Generated at bill-to location level.

Customer uses for
informational purposes.

Customer pays from the invoice.

Itemizes adjustments, credit
memos, debit memos,
chargebacks, deposits, invoices,
receipts, and on-account
credits.

Itemizes only invoices, credit
memos, and adjustments. Receipts
are summed.

Includes aging.

Does not include aging.

Customers selected by
statement cycle.

Customers selected by cutoff date
and payment terms.
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A consolidated billing invoice includes:

« All transactions that were created before the Cut—off Date that
you specify and have not yet been included on a consolidated
billing invoice.

* A beginning balance

» An itemized list of new charges (invoices, credit memos, and
adjustments) in either summary or detail format

» Separate reporting of consumption tax

» The total amount of any payments received since the previous
consolidated billing invoice

» The total balance due for this customer or bill-to site

Set Up Customers for Consolidated Billing

You indicate that a customer should receive a consolidated billing
invoice by updating their customer profile class. To include only
transactions for a specific bill-to site, assigh payment terms to the
customer’s bill-to site. To include transactions for all of a customer’s
bill-to sites, assign payment terms at the customer profile level.

The customer profile class also determines whether the invoice format
is Detail or Summary. The detail and summary formats include the
same information except for the item detail: choose the Detail format
to list the item description, quantity, and unit price for each item on
each invoice; choose the Summary format to list only the total amount
of each transaction. The Imported format is for using the Imported
Billing Number feature. See: Imported Billing Number: page 4 — 313
and Printing Consolidated Billing Invoices: page 4 — 317.

|:| Attention: The Consolidated Billing Invoice program does not
select transactions from related customers.

Billing Invoice Number

When you print a draft or final consolidated billing invoice,
Receivables assigns a unique billing invoice number. You can use this
number to query transactions that were included in a consolidated
billing invoice. You can also use this number to accept a final or reprint
a draft consolidated billing invoice.
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Note: The billing invoice number is automatically generated
by a database sequence; you cannot create one manually.

To display the billing invoice number in the following Receivables
reports and windows, set the profile option AR: Show Billing Number

to Yes.

Windows

Account Details

Applications and Mass Apply Receipts windows
Credit Transactions

Customer Calls

Receipts

Transactions

Transaction Overview

Attention: When you set the Show Billing Number profile
option to Yes the transaction number and consolidated billing
invoice number fields appear next to each other in the
windows listed above. However, these fields are not labeled
separately. The consolidated billing invoice number field
always appears to the left of the transaction number field and
is the first field in which you can enter a value when
performing a Query or Find operation.

Reports

Account Status

Adjustment Register

Aging Reports

Applied Receipts Register
Billing and Receipt History
Disputed Invoice

Dunning Letter Generate
Past Due Invoice

Sales Journal by GL Account
Transaction Detail

Transaction Register
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Running General Ledger Interface

8-6

Run the General Ledger Interface program to transfer Receivables
transaction accounting distributions to the general ledger interface table
(GL_INTERFACE) and create either detailed or summarized journal
batches. Receivables lets you create unposted journal entries in your
general ledger when you run General Ledger Interface, or, if you have
Oracle General Ledger installed, by running Journal Import from Oracle
General Ledger. You then post journal batches in Oracle General Ledger
to update your account balances.

Note: If you do not have Oracle General Ledger installed, you
can use your feeder system to import data from the
GL_INTERFACE table.

You determine which transactions to transfer by specifying a General
Ledger date range when you submit General Ledger Interface. You
specify the General Ledger date that Receivables uses to select
transactions for posting when you create each transaction. You can
transfer your transactions to your general ledger as often as you like
within an accounting period.

Before you run the General Ledger Interface program, generate the
Intercompany Invoice report to see a list of all transactions for which the
receivables and revenue accounts have different company segments.
You can also generate the Intercompany Receipts report to review
payments that were sent from one company and applied to another
company, but have not yet posted.

When you run General Ledger Interface, Receivables transfers
transaction data into the GL_INTERFACE table and generates the
Posting Execution Report. Use this report to see which transactions
make up your entries to the general ledger.

Note: If you are using the Oracle Applications Multiple
Reporting Currencies (MRC) feature, you must run the General
Ledger Interface program for your primary set of books and
each of your reporting set of books. For more information, refer
to the Multiple Reporting Currencies in Oracle Applicationsanual.

Prerequisites

[0 Define your accounting calendar (Oracle General Ledger User Gujide
[l Define your accounting periods (Oracle General Ledger User Guide

[l Set the status of your accounting period to ’Open’: page 8 — 10
0

Define your accounting method: page 2 — 193

Oracle Receivables User Guide



[J Run the Intercompany Invoice Report: page 10 - 118

[0 Run the Intercompany Receipts Report: page 10 — 119 (optional)

To run the General Ledger Interface program:

1.
2.

Navigate to the Run General Ledger Interface window.

Choose a Posting Detail of Summary or Detail. If you transfer
transactions in detail, the General Ledger Journal Import Program
creates at least one journal entry for each transaction in your posting
submission. If you transfer in summary;, it creates one journal entry
for each general ledger account.

If you set this option to Summary and set Run Journal Import to No
(in step 5), to post records to your General Ledger in summary form
you need to switch to the General Ledger responsibility and submit
the Run Journal Import program manually with Create Summary
Journals set to Yes. For more information, see: Importing Journals in
the Oracle General Ledger User Guide

Enter the GL Posted Date for this submission. The default is the
current date, but you can change it. Receivables updates all of the
posted transactions that you transfer to your general ledger or the
general ledger interface area with the GL posted date you enter.

Enter the range of GL Dates for your submission. The dates must be
within both an open receivables period and an open or future
General Ledger period. When you enter a start date, the default GL
end date is the last day of the period that you entered for the GL
start date.

Choose whether to Run Journal Import. If you choose Yes,
Receivables creates journal batches in your general ledger when
your posting submission has completed. If you enter No,
Receivables creates batches of your transaction records in the journal
import interface area. The default is the value you entered for the
Automatic Journal Import option in the System Options window.

Note: If you are using Oracle General Ledger, use the General
Ledger Journal Import program to transfer these records from
the journal import interface area into your general ledger as
batches of journal entries. Use the Journal Entries Report to
review either summary or detailed information about the
transactions that make up your general ledger journal entries.

Save your work. Receivables displays the Request ID number for
your concurrent process. Use this number to view the status of your
request in the Requests window.
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Receivables also creates the Posting Execution Report. Use this
report to see a summary of transactions that are imported into the
GL_INTERFACE table. See: Posting Execution Report: page 8 — 8.
Transactions that failed validation appear in the Unposted Items
Report. See: Unposted Items Report: page 10 — 211.

Recognizing Revenue: page 4 — 38

Intercompany Invoice Report: page 10 — 118
Monitoring Requests (Oracle Applications User Guide)
Intercompany Receipts Report: page 10 — 119

Invoice Exception Report: page 10 — 120

Posting Execution Report

Use this report to view a summary of all transactions by category and
currency that make up your entries to your general ledger. Receivables
automatically generates this report when you run General Ledger
Interface. The sum of the entries in the General Ledger Journal Report is
equal to the sum of all of the categories of transactions that your Posting
Execution Report includes for the same period. See: Journal Reports in
the General Ledger User Guide

If there are unposted items within the general ledger date range that you
specify that are out of balance, Receivables prints the Unposted Items
Report, and does not transfer these items to your general ledger.
Receivables only prints the Unposted Items Report if you have items
that you could not successfully transfer to your general ledger that are
within the general ledger date range that you specify.
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Selected Headings

Accounted Credits: The credited amount total of all transactions within
a general ledger entry category that you transfer to your general ledger
in your functional currency.

Accounted Debits: The accounted debit amount total of all transactions
within a general ledger entry category that you transfer to your general
ledger in your functional currency.

Category: The category for each general ledger entry. Category is the
type of entry that Receivables uses to transfer your transactions to your
general ledger. Typical journal entry categories include adjustment,
chargebacks, credit memo applications, credit memos, debit memos,
sales invoices and trade receipts.

Entered Credits: The total credit amount of all transactions within a
general ledger entry category that you transfer to your general ledger.
This credit amount equals the amount of the transactions within a
category that you transfer in the currency in which you entered these
transactions.

Entered Debits: The total debit amount of all transactions within a
general ledger entry category that you are transferring. This debit
amount equals the amount of the transactions within a category that you
transfer in the currency in which you entered these transactions.

Running General Ledger Interface: page 8 - 6
Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 - 3

Common Report Headings: page 10 - 6
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Opening and Closing Accounting Periods

DpEnClese Aotouming Periods (vigion Operaibomns)

Latast Open Period
fccounting Perinds

Staius Murnber

Stant Date

| Hot Opened
Hot Opened

I Hot Opened

Open and close accounting periods in your calendar to control the
recording of accounting information for these periods. Receivables lets
you open future accounting periods while your current period is still
open. Receivables also lets you reopen previously closed accounting
periods and enter receivables activities without transferring
transactions to the general ledger when you set your accounting
periods to "Future.’

Define your receivables calendar in the Accounting Calendar window.
Receivables references the statuses of these accounting periods to
control transaction entry and journal entry creation to your general
ledger. You cannot enter an activity in a closed accounting period.

When you close an accounting period, Receivables automatically
generates the Collection Effectiveness Indicators report: page 10 — 68.

Note: If you are using the Oracle Applications Multiple
Reporting Currencies (MRC) feature, open and close
accounting periods in your primary set of books. Receivables
automatically opens and closes periods in all of the associated
reporting sets of books. You cannot close a period if
outstanding transactions exist in your primary or associated
reporting sets of books. For more information, refer to the
Multiple Reporting Currencies in Oracle Applicationsanual.
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Period Status

An accounting period can have one of the following statuses:

Closed: Journal entry, posting, and transaction entry are not allowed
unless the accounting period is reopened. Receivables verifies that
there are no unposted items in this period. Receivables does not let
you close a period that contains unposted items.

Close Pending: Similar to Closed, but does not validate for Unposted
items. Journal entry, posting, and transaction entry are not allowed
unless the accounting period is reopened.

Future: This period is not yet open, but you can enter transactions in
this period. However, you cannot post in this period until you open it.

Not Opened: This period has never been opened and journal entry
and posting are not allowed.

Open: Journal entry and posting are allowed.

Prerequisites

[] Define your set of books (Oracle General Ledger User Guide
[0 Define your accounting periods (Oracle General Ledger User Gujide

[ Define your accounting calendar (Oracle General Ledger User Guide

To open or close an accounting period:
1. Navigate to the Open/Close Accounting Periods window.

2. To update the status of an accounting period, place the cursor in
the Status field next to that period, then enter a new status.

3. To open the next accounting period after the Latest Open Period,
choose Open Next Period. Receivables changes the status of the
next period to 'Open.’

4. Save your work.

See Also

Entering Transactions: page 4 — 2
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Reconciling Receivables

8-12

Periodically, Receivables requires that you internally reconcile the
transactions in your accounts receivable system. Receivables provides a
comprehensive set of reports to reconcile your outstanding customer
balances, transactions, receipts, and account balances. These reports let
you research transactions and receipts for a given period and the
different accounts that they affect.

Outstanding customer balances at the beginning of any period can be
reconciled with the ending balances for that period by generating
various reports to show customer activity during the period. See:
Reconcile Outstanding Customer Balances: page 8 — 14.

Transactions can be reconciled using the Transaction Register and the
Sales Journal by Customer report. Receipts can be reconciled using the
Receipt Register and the Receipt Journal. Reconcile the account balances
for transactions and receipts using the Journal Entries report and the
Sales and Receipt Journals. See: Reconcile Transactions: page 8 — 16.

reconcile your customer, receipt, transaction, and account

@ Suggestion: Use the AR Reconciliation report to automatically
balances. See: AR Reconciliation Report: page 10 — 38.

Reconcile Internally and Externally

Receivables provides the tools to reconcile your sub-ledger before you
post to your general ledger. Internal reconciliation involves reconciling
your customer accounts, transactions, and receipts. You can then post to
your general ledger to extract details from your Receivables system and
create journal entries in your General Ledger. Once you have posted to
the general ledger, you can reconcile your sub-ledger with your general
ledger by verifying that all the correct journal entries were made.

Multi-Company Capability

All of the Receivables reconciliation reports have a multi-company
capability which lets you run them for all companies or a specific
company. Receivables also provides reports that you can use to track
transactions between companies.

Agings

Receivables provides agings by account, amount, collector, customer,
transaction, and salesperson so you have access to the most clear and
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See Also

accurate gauge of your customers’ account balances. The agings are
four and seven buckets.

Reporting Options

You can retrieve the reconciliation information you require by specifying
a range of report parameters, ordering, and grouping options, and
summary and detail report layouts when you submit your report.

Reconcile Outstanding Customer Balances: page 8 — 14
Reconcile Transactions: page 8 — 16
Reconcile Receipts: page 8 — 17

Reconcile Account Balances: page 8 — 19

Accounting for Receivables 8-13



Reconcile Outstanding Customer Balances

8-14

Reconcile the outstanding customer balance at the beginning of a
specified period with the ending balance for the same period. The
following table represents the various components that affect a
customer’s balance and the reports you can use to reconcile these
components.

To view this information: Use this report:
Beginning Balance Aging Reports
Transactions Transaction Register
Adjustments Adjustment Register
Invoice Exceptions Invoice Exception Report
Applied Receipts Applied Receipts Register
Unapplied Receipts Unapplied Receipts Register
Ending Balance Aging Reports

Table 8 -1 (Page 1 0f 1)

Use the following formula to ensure your revenue accounts match your
receivables aging:
Beginning Balance
+ Transactions
+ — Adjustments

Invoice Exceptions

Applied Receipts

Unapplied Receipts

Ending Balance

Standard Reports

Use the Aging reports to determine your outstanding customer balance
for the beginning and end of a period. For example, run these reports as
of the first day and the last day of the month.

Use the Transaction Register to identify invoices, debit memos, credit
memos, commitments, and chargebacks that increase the outstanding
opening balance for the period you specify.
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Use the Adjustment Register to identify any adjustments that affect
transaction balances for the period.

Use the Invoice Exception report to adjust the Transaction Register for
any transactions that are not open to Receivables and therefore do not
show up on your agings.

Use the Applied Receipts Register to review all activity for a receipt.
This report prints all applications within the date range that you specify,
regardless of check date, and includes both cash and miscellaneous
receipts.

Use the Unapplied Receipts Register to review detailed information
about your customers on-account and unapplied payments for the date
range that you specify. This report includes both cash and
miscellaneous receipts.

3~ Suggestion: Define a report set containing the above reports
@ and specify default parameter values and printing options. See:
Defining Request Sets in the Oracle Applications User Guide.

Report Options

Submit all of the above reports (except the Aging reports) from either
the Print Accounting Reports or the Submit Requests window. Submit
the Aging reports from the Submit Requests window.

Select the same GL Dates for all the reports. Receivables requires that
you print the Aging Reports as of a particular GL Date. All transactions
that have a nonzero balance as of this date will be included in your
agings. Therefore, to get the opening balance, submit the Aging Report
as of the day before the first date of the period. This will ensure that all
transactions for the first day are not included in the opening balance
calculation. To get the closing balance, submit the Aging Report as of
the last date of the period. See: Aging Reports: page 10 — 30.

Choose to order all the reports by customer. This will let you research
transactions based on customer name or number.

not give the details of the transactions that are included in the
calculation of the outstanding balances. If you need to find out
details of such transactions, you might choose to print the Aging
Reports ordered by type. Use either the Aging — 4 Buckets or
the Aging - 7 Buckets report for reconciliation. See: Aging — 4
and 7 Bucket Reports: page 10 — 25.

@ Suggestion: When sorted by customer, the Aging Reports do
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Reconcile Transactions

Reconcile Transactions: page 8 — 16
Reconcile Receipts: page 8 — 17
Reconcile Account Balances: page 8 — 19

Reconciling Receivables: page 8 — 12

Business Needs

Periodically check that Receivables transactions balance with themselves
by running the Sales Journal by GL Account and the Transaction
Register for the same GL Date range. This will ensure that all postable
items are reflected on your Sales Journal.

The total on the Sales Journal by GL Account should equal the total of
postable items in the Transaction Register. In case of any discrepancies,
view your customer balances using the Sales Journal by Customer
report to find which total does not balance.

Use the following formula to ensure that the Transaction Register
matches the Sales Journal:

Transaction Register Total for = Sales Journal by GL Account for
Postable Items the Receivable Account Type
(Total DR-Total CR)

You must adjust the Transaction Register total for any credits because
they are negative on the Transaction Register and positive on the Sales
Journal.

Report Options

Submit the two reports from either the Print Accounting Reports or the
Submit Requests window. Select the same GL Dates for the two reports
and choose to sort them by Customer.
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Transaction Register: page 10 — 203

Sales Journal by Customer: page 10 — 177

Sales Journal by GL Account: page 10 -179

Reconcile Receipts: page 8 — 17

Reconcile Outstanding Customer Balances: page 8 — 14
Reconcile Account Balances: page 8 — 19

Reconciling Receivables: page 8 — 12

Reconcile Receipts

Periodically check that Receivables receipts balance by running the
Receipt Journal report and the Receipt Register for the same GL Date
range.

Use the Receipt Journal view information about receipts that appear in
your Journal Entries report. Use the Receipt Register to review a list of
receipts for the date range that you specify.

The total of the Receipt Journal should equal the total of all receipts in
the Receipt Register. These reports display information about both
invoice-related and miscellaneous receipts.

Note: You can also use Oracle Cash Management to reconcile
your deposits with a bank statement. See: Reconciling Bank
Receipts Using Oracle Cash Management: page 6 — 217.

Report Options

Submit the two reports from either the Print Accounting Reports or
Submit Requests window. Select the same GL Dates for the two reports
and choose a Report Mode of "Transaction’ to run the Receipt Journal.
Transaction mode gives you full details of all the accounts debited or
credited during the receipt creation, remittance, and clearance processes.
The alternative, 'Balance’ mode, gives details of the final account
balance only.
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Receipt Journal: page 10 — 157

Receipt Register: page 10 — 160

Reconcile Outstanding Customer Balances: page 8 — 14
Reconcile Transactions: page 8 — 16

Reconcile Account Balances: page 8 — 19

Reconciling Receivables: page 8 — 12
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Reconcile Account Balances

Run the Sales Journal and Receipt Journal for the same General Ledger
date range to see what will post to your General Ledger. Once you
internally reconcile your transactions and receipts with your Sales and
Receipt Journals, you can perform external reconciliation during and
after the posting process. Posting within Receivables consists of two
stages: General Ledger transfer and Journal Import.

Run General Ledger Interface to extract transaction and receipt data
from Receivables and transfer it into the General Ledger Interface table.
You then run Journal Import to create your unposted journals in Oracle
General Ledger. (You can run Journal Import automatically after
running General Ledger Interface or separately from Oracle General
Ledger.) Finally, you run a separate posting process from Oracle
General Ledger to create posted journal entries. Receivables provides
reporting tools to track and reconcile the posting process.

Reconcile the General Ledger Transfer Process

General Ledger Interface produces an execution report that shows you
the total debits and credits transferred from Receivables to the General
Ledger Interface table. Compare this report to your Sales and Receipt
Journal totals and verify that they match. Be sure to use the same

General Ledger Date ranges for the two journals and your GL transfer.

Receivables also produces the Unposted Items Report if there are any
items that cannot be transferred to the General Ledger Interface table.
You must take into account the total untransferred items when
reconciling your Sales and Receipt Journals with the GL Interface
Execution report.

Once transactions and receipts have been transferred to the General
Ledger Interface table, they are considered 'posted’ within the
Receivables sub-ledger. Account balances for transactions and receipts
can be reconciled by generating the Sales Journal by GL Account, the
Receipt Journal (in "Transaction’ mode), and the Journal Entries report
for posted items. The account totals in the Sales and Receipt Journals
should match the corresponding account balances in the Journal Entries
report.

The Journal Entries report shows the transaction and receipt numbers
that contribute to a particular GL account. Run this report using the
Summary by Account parameter to review the details that make up
your general ledger journal entries. This report selects all transactions
that will be posted to the General Ledger (i.e. associated transaction type
has Post to GL set to Yes). The totals for each accounting flexfield in the
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8-20

Sales Journal report and the Receipt Journal Report should match the
corresponding totals in this report. You can also run this report for
unposted items to see a summarized version of what would transfer to
the General Ledger.

Note: The Journal Entries report can generate multiple reports.
The ’'Detail by Account’ version of this report is probably most
useful for reconciliation purposes.

Use the Receipt Journal and the Sales Journal by GL Account report to
see more detailed information before running General Ledger Interface.
Use the Receipt Journal to review details of receipts that appear in your
Journal Entries report. Use the Sales Journal by GL Account report to
review all transactions and the associated accounting flexfield
information for the GL date range and accounts that you specify.

Reconcile the Journal Import Process

Journal Import lets you create detail or summary journal entries in
Oracle General Ledger. Choose the Detail option to see the transaction
detail in your General Ledger. In this case, the program creates one
journal line for each transaction. You can see this information when you
run the Unposted Journals report from the General Ledger, or online
using the Account Inquiry window in the General Ledger. Choose the
Summary option if you do not want the invoice detail in your General
Ledger and simply want the debits and credits summarized by account.
In this case you will see one journal line for each accounting flexfield,
per currency, instead of one journal line per invoice line. See: Posting:
page 8 - 2.

Journal Import produces an execution report that shows you the total
debits and credits for the journals it created. These totals should match
the totals on the Posting Execution report.

To see your journals, run the Unposted Journals Report from General
Ledger. The grand totals on this report should match the Journal Import
Execution report.

Note: If you choose the Detail option when you run Journal
Import, the invoice and customer numbers appear in the
description of your journal lines so you can easily see the
invoices that affect each account.

Reconcile Posted Journal Entries

Once you have run the Oracle General Ledger Post Journals program,
you can see your posted journal entries by running the Posted Journals
Report. The grand totals on this report should match the totals on the
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Journal Import Execution report. See: Posted Journals Report in the
Oracle General Ledger User Guide

Report Options

Submit the above reconciliation reports from the Print Accounting
Reports or the Submit Requests window. Submit General Ledger
Interface from the Run General Ledger Interface window. Submit
Journal Import from either the General Ledger Interface window or
from Oracle General Ledger. Submit the Posted and Unposted Journals
reports from Oracle General Ledger. Be sure to use the same General
Ledger Date ranges when running these reports.

See Also

Receipt Journal: page 10 — 157

Sales Journal by Customer: page 10 - 177

Posting: page 8 -2

Reconcile Outstanding Customer Balances: page 8 — 14
Reconcile Transactions: page 8 — 16

Reconcile Receipts: page 8 — 17
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Using Cash Basis Accounting

See Also

Receivables supports two methods of accounting: Cash Basis and
Accrual. Depending on your business needs, you can set your
Accounting Method to either Accrual or Cash Basis in the System
Options window.

Cash Basis accounting recognizes revenue and expense when cash is
actually spent or received. For example, revenue from sale of goods is
recognized when payment is received from the customer, not when an
invoice is created.

The Accrual accounting method recognizes revenue when it is earned
and expenses when they are incurred. In the above example, revenue
from sale of goods is recognized when the invoice is created.

If you choose cash basis as your accounting method, but actually sell
goods to customers on credit, Receivables provides a system to keep
track of your receivables without affecting your financial accounts.

Accrual vs. Cash Basis Accounting: page 8 — 23
Journal Entries: page 8 — 29

Preparing Receivables: page 8 — 30

Defining Receivables System Options: page 2 — 191

Accounting for Transactions (Accrual method): page 8 — 32
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Accrual vs. Cash Basis Accounting

Receivables handles transactions differently depending on the method
of accounting you use. This table outlines major differences between

accrual and cash basis accounting.

Accrual Accounting

Cash Basis Accounting

Creation of transactions such as
invoices, debit memos, deposits
and chargebacks affect the
account balances immediately.

There is no effect on the account
balances until payment is received
to close the transactions.

Accounting Rules may be used to
recognize revenue across different
periods.

Accounting Rules are redundant
as revenue will be recognized
only when payment is received.

Receipts can be reversed using the
Standard Reversal or Debit memo
reversal.

Receipts can be reversed using the
Standard Reversal only. Debit
Memo reversal is not permitted.

Automatic receipts such as Direct
Debits and Bills of Exchange
affect the cash balance only when
the receipts are cleared.

Automatic receipts affect the cash
balance on the maturity date, if
the GL date = maturity date or on
the GL date, if the GL date is after
the maturity date.

Deposits and Guarantees both
affect on—-account balances in
Receivables.

Guarantees do not affect
on-account balances since there is
no exchange of cash. In the case
of deposits, the cash collected on
deposits will be posted to the
revenue account of the deposit
instead of that of the invoice
against the deposit. Use the
Other Application report to view
all invoices against deposits.

Table 8 -2 (Table 1 0f1)
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Adjustments (Cash Basis Accounting)

When you create an adjustment that has the same sign as that of the
related transaction, the adjustment amount goes to a separate
adjustment account, instead of increasing the balance of the original
revenue account.

Consider an example of an invoice created for $1000, followed by an
adjustment for $100. The full amount of $1100 is paid off. The
following journal entry in the table below is created when cash is

received:
Account Debit Credit
Cash $1100
Revenue $1000
Adjustment $100

Table 8 -3 (Page 1 of 1)

You have to set up an adjustment account (which is the same as the
revenue account) if you want the adjustment to hit the original revenue
account. In this case the journal entry would be as follows in this table:

Account Debit Credit
Cash $1100
Revenue $1000 (Original
amount)
Revenue $100
(Adjustment)

Table 8 -4 (Page 1 of 1)
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In case of multiple line invoices, Receivables creates a separate account
to record the full adjustment. Consider an example in the table below:

Account Debit Credit
Cash $1100
Line #1 Revenue $800
Line #2 Revenue $200
Adjustment $100

Table 8-5 (Page 1 of 1)

If you want to prorate the adjustment across the two revenue accounts,
you will have to specifically enter two adjustments of $80 and $20 each
to hit the two different revenue accounts. In this scenario, the journal
entry would be as follows in the table below:

Account Debit Credit
Cash $1100

Line #1 Revenue $800 (Original
amount)

Line #1 Revenue $80 (Adjustment)

Line #2 Revenue $200 (Original
amount)

Line #2 Revenue $20 (Adjustment)

Table 8-6 (Page 1 of 1)

If you make an adjustment that has an opposite sign to the transaction
it is adjusting, Receivables does not record the adjustment in a separate
account. Instead, Receivables subtracts the adjustment from the
Revenue account.

Accounting for Receivables 8-25



Consider an example of an invoice for $2000. If you make an
adjustment of —$200 to it, there will be only one journal entry at the
time of receipt of cash, as described in this table:

Account

Debit

Credit

Cash

$1800

Revenue

$1800

Table 8-7 (Page 1 of 1)

The adjustment is not recorded anywhere, it is taken into account by
reducing the revenue by the $200.

Chargebacks

When a partial payment is received against an invoice, and you create a
chargeback for the remaining amount due, the following journal entry
is created, as described in this table:

Account

Debit

Credit

Cash

$800

Revenue (invoice)

$800

Table 8 -8 (Page 1 of 1)

No entry will be created when a chargeback is created for the balance
$200. However, when cash is received against this chargeback, the
following journal entry is created, as described in this table:

Account

Debit

Credit

Cash

$200

Chargeback Adjustment

$200

Table 8 -9 (Page 1 of 1)
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Credit Memos and On-Account Credits

Regular credit memos will not be posted, as no cash is exchanged.
Therefore, if you use credit memos, ensure that the accounts on the
credit memo are the same as those on the invoices associated with the
credit memos. You can achieve this by setting your profile option AR:
Use Invoice Accounting For Credit Memos to Yes.

An on-account credit will be posted when it is applied to an invoice or
combined with a cash receipt.

Consider the journal entries created in the following instances:
An on-account credit is issued. No journal entry is created.
The on-account credit is applied to an invoice for $100.

This table shows the journal entries that are created:

Account Debit Credit
Revenue (on-account credit) $100
Revenue (invoice) $100

Table 8 - 10 (Page 1 of 1)

Instead of applying the on-account credit memo to an invoice, the user
combines it with a cash receipt of $200.

This table shows the journal entries that are created:

Account Debit Credit
Cash $200
Unapplied Cash $200
Revenue (on-account credit) $100
Unapplied Cash $100

Table 8- 11 (Page 1 0f1)

By applying the on-account credit to a cash receipt, the available
unapplied cash balance is increased from $200 to $300. The user
applies the $300 unapplied cash balance to an invoice.
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This table shows the journal entries that are created:

Account Debit Credit
Unapplied Cash $300
Revenue (invoice) $300

Table 8 -12 (Page 1 of 1)

See Also

Accounting for Transactions (Accrual method): page 8 — 32
Journal Entries: page 8 — 29

Preparing Receivables: page 8 — 30
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Journal Entries

Review the following table to understand how account balances are
affected in the two methods of accounting: Cash Basis and Accrual.

Action Accrual Cash Basis

Deposit is recorded DR......Receivables (Dep) No accounting effect

CR.....Unearned Revenue

Invoice is created DR.....Receivables (Inv) No accounting effect

CR.....Revenue

Deposit is applied to an in- | DR.....Unearned Revenue No accounting effect
voice
CR.....Receivables (Inv)

Invoice is adjusted to write | DR.....Bad Debt No accounting effect
off bad debt

CR.....Receivables
Payment is received from DR.....Cash DR........ Cash
customer against an invoice

CR.....Receivables CR........ Revenue
Credit memo is created DR.....Revenue No accounting effect

against an invoice
CR.....Receivables

Table 8 - 13 (Table 1 of 1)

Note: The only time a journal entry is created is when cash is
actually received. The revenue account is credited at this time.
The intermediate receivables account is never debited or
credited in cash basis accounting. The net effect remains the
same in both cases (for example, when a transaction is closed,
cash is debited, and revenue is credited).

See Also

Accrual vs. Cash Basis Accounting: page 8 — 23
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Preparing Receivables

To prepare Receivables for Cash Basis accounting, perform the
following setup steps.

Define your Accounting Method

Select Cash Basis as your accounting method in the System Options
window.

Set up an Unallocated Revenue Account

Set up an Unallocated Revenue Account in the System Options
window. This account will be credited when you overapply a cash
receipt to an invoice with an outstanding balance equal to zero.

Consider the following example:

You have an invoice with 2 invoice lines which total zero.
Invoice Line #1 is for $100

Invoice Line #2 is for -$100

The transaction type allows overapplication, and you receive a
payment for $50 against this invoice.

The payment should be prorated across the invoice lines, and the
revenue accounts on the 2 invoice lines should be credited by
(50*100)/0 and (50 * (-100))/0. However since dividing by zero is not
possible, Receivables cannot determine the amounts to be prorated. In
such cases Receivables uses the Unallocated Revenue Account to credit
the entire amount. Thus the journal entry created will be as follows in
the table below:

Account Debit Credit

Cash $50

Unallocated Revenue $50

Table 8 - 14 (Page 1 of 1)

You will have to reconcile the balance of the Unallocated Revenue
Account with the revenue accounts on the invoice lines by manually
creating adjustments.
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RA_CUSTOMER_TRX_LINES

customer_ customer_ | link_to_ line_type extended_ previous_ previous_
trx_line_id trx_id cust_trx_ amount customer_ customer_

line_id trx_id trx_line_id
170 660108 LINE -1000

Table 8 — 44 (Page 1 of 1)

See Also

8-66

If there had been a sales credit for this invoice, records relating to the

revenue credit would be inserted in

RA_CUST_TRX_LINE_SALESREPS, linked via the column

customer_trx_line_id.

For on-account credits Receivables inserts one record into

RA_CUSTOMER_TRX_LINES. The total value of the credit is stored in
the extended_amount column. The previous_customer_trx_line_id and
previous_customer_trx_id columns are null because the credit does not
apply to a specific invoice.

RA_CUST TRX_LINE_GL_DIST

cust_trx_line_ code_combina- customer_ account_class amount
gl_dist_id tion_id trx_line_id

210220 01-1200-1000-3000 REC -1000
210221 01-8100-1000-3000 | 170 REV -1000

Table 8 — 45 (Page 1 of 1)

Because this is an on—account credit, the revenue account will be
debited and the receivable will be credited.

Credit Memos: page 8 — 61
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Unapplied Receipts

Receivables uses the following tables to store your receipt information:

* AR_CASH_RECEIPTS

« AR_CASH_RECEIPT_HISTORY
« AR_PAYMENT_SCHEDULES

* AR_RECEIVABLE_APPLICATIONS

Consider a sample receipt which is initially unapplied:

Receipt Number: R-101
Received From: ABC Inc
Transaction Date: 05-Jul-94

Receipt Amount: 4000

Receipt number R-101 would be stored in Receivables tables as follows:

AR_CASH_RECEIPTS

credit_receipt_id amount status receipt_number | type
338700 4000 UNAPP R-101 CASH
Table 8 - 46 (Page 1 of 1)

AR_CASH_RECEIPT_

HISTORY

cash_receipt_history_id amount status

457890 4000 CLEARED

Table 8 - 47 (Page 1 of 1)
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AR_PAYMENT_SCHEDULES

payment_ amount_ amount_ cash_ customer trx_ status amount_ class
schedule_ due_ due_ receipt_id _trx_id number applied

id original remaining

510555 —4000 —4000 338700 | NULL R-101 OP 0 PMT

Table 8 - 48 (Page 1 of 1)

The example receipt has a status of OP (open) and an amount_applied
of NULL because the receipt has not been applied to a customer
balance. The amount_due_original column equals the sum of the
amount column in the AR_CASH_RECEIPTS table for the given
cash_receipts_id. The class is PMT because this is a receipt related to a
receivable activity. The amount_due_original and
amount_due_remaining columns equal the inverse amount of the
receipt.

AR_RECEIVABLE_APPLICATIONS

payment_ amount_ status payment_ code_ cash_ applied_ applied_
schedule_ applied schedule_id | combination_id receipt_ payment_ customer_
id id schedule_ trx_id

id
408289 4000 UNAPP 400100 | 01-1100-1000 338700 NULL NULL

Table 8 - 49 (Page 1 of 1)

See Also

8-68

The columns applied_payment_schedule_id and
applied_customer_trx_id are NULL because the receipt has not been
applied to a specific transaction. The amount_applied column equals
the amount of the receipt. The code_combination_id column stores the
general ledger account associated with unapplied cash receipts.

Applied Receipts: page 8 — 69
Reverse Receipts: page 8 - 74

Miscellaneous Receipts: page 8 — 76
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Applied Receipts

Receivables uses the following tables to store your receipt information:
« AR_CASH_RECEIPTS, which stores one record for each receipt.

« AR_PAYMENT_SCHEDULES, which stores customer balance
information at the transaction level.

* AR_RECEIVABLE_APPLICATIONS, which stores accounting
entries for cash and credit memo applications.

Receivables supports both same currency and cross currency receipt
applications. In the latter case, the receipt currency is different that the
transaction currency.

Example 1 — Same Currency Receipt Application

Consider the sample receipt R-101, which is now applied to customer
invoice 1-101 for 6400 USD:

Receipt Number: R-101
Received From: ABC Inc
Transaction Date: 05-Jul-97
Receipt Amount; 4000 USD

Receipt number R-101 would be stored in Receivables tables as follows:

AR_CASH_RECEIPTS

credit_receipt_id | receipt_number amount | status type currency rate

1521

R-101 4000 UNAPP CASH uUsD NULL

Table 8 -50 (Table 1 of 1)

After you apply the receipt, Receivables updates the status column
from UNAPP to APP. If the receipt were only partially applied, the
status would remain UNAPP.
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AR_PAYMENT_SCHEDULES

payment_ amount amount_ cash_ customer trx_ status | amount_ |class | curr
schedule_ _due_ due_ receipt_id _trx_id number applied

id original remaining

2211 6400 2400 | NULL 1422 1-101 OP 4000 INV [ USD
2225 —-4000 0 | 1521 R-101 CL —4000 PMT | USD

Table 8 - 51 (Table 1 of 1)

8-70

The payment schedule of invoice 1-101 has a class of INV, while the
payment schedule of receipt R-101 has a class of PMT. The payment
schedule record of the receipt is updated to reduce the
amount_due_remaining column by the amount applied. Since the
entire amount is applied, the amount_due_remaining is zero. The
status of the receipt is changed to CL, and the amount_applied is —4000.

Note: If the cash receipt is not confirmed in the
AR_CASH_RECEIPT_HISTORY table, the applications of that
receipt are not reflected in the payment schedule of the
transaction the receipt is applied against.

Receivables updates the payment schedule record of the invoice to
reduce the amount_due_remaining by the amount of the applied
receipt. The status is still OP because the entire balance has not been
paid. Receivables updates the amount_applied to reflect the amount
applied to the invoice.

AR_RECEIVABLE_APPLICATIONS

receivable_ status trx_ amount_ | code_
application_id number | applied combination_id
3132 UNAPP NULL 4000 01-1100-1000
3134 UNAPP NULL —4000 01-1200-1100
3135 APP 1-101 4000 01-1200-1100

Table 8 - 52 (Table 1 of 1)

Receivables inserts three records into
AR_RECEIVABLE_APPLICATIONS. The first record, with a status of
UNAPP, records the original unapplied receipt. The second record,
with a status of UNAPP, offsets the original unapplied receipt. The
third record, with a status of APP, stores the applied receipt
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information, including a reference to the applied invoice, via the
trx_number column.

The code_combination_id column stores the general ledger account for
this receipt, based on the status of the receipt. For the UNAPP record,
the code_combination_id represents the general ledger account
associated with unapplied receipts. For the APP record, the
code_combination_id is the receivable account associated with the
invoice transaction to which this receipt is applied.

Example 2 — Same Currency Receipt Application

Consider the sample receipt R-102, which, according to your
customer’s remittance advice, is to fully pay invoice 1-102, using a
cross currency rate of 1 CND = 1.9048 DEM.

Invoice Number: 1-102 Receipt Number: R-102
Transaction Date: 05-JUN-97 Received From: ABC Inc.
Invoice Amount: Transaction Date: 5-JUL-97

Exchange Rate: 1 CND = .666667 USD  Receipt Amount: 100 DEM
Exchange Rate; 1 DEM = .333333 USD
Receipt number R-102 would be stored in Receivables tables as follows:

AR_CASH_RECEIPTS

credit_receipt_id | receipt_number amount | status type currency rate

1520 R-102 100 APP CASH DEM .333

Table 8 - 53 (Table 1 of 1)
When you apply the entire receipt, Receivables updates the status

column from UNAPP to APP. If the receipt were only partially applied,
the status would remain UNAPP.
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AR_PAYMENT_SCHEDULES

payment_ amount amount_ cash_ customer trx_ status | amount_ |class | curr
schedule_ _due_ due_ receipt_id _trx_id number applied

id original remaining

2212 52.5 0 1423 1-102 CL 52.5 INV [ CND
2224 -100 0 | 1520 R-102 CL -100 PMT | DEM

Table 8 - 54 (Table 1 of 1)

The payment schedule of the invoice has a class of INV, while the
payment schedule of the receipt has a class of PMT. The payment
schedule record of the receipt is updated to reduce the
amount_due_remaining column by the amount applied. Since the
entire amount is applied, the amount_due_remaining is zero. The
status of the receipt is changed to CL, and the amount_applied is —4000.

Note: If the cash receipt is not confirmed in the
AR_CASH_RECEIPT_HISTORY table, the applications of that
receipt are not reflected in the payment schedule of the
transaction the receipt is applied against.

Receivables updates the payment schedule record of the invoice to
reduce the amount_due_remaining by the amount of the applied
receipt. The status is still OP because the entire balance has not been
paid. Receivables updates the amount_applied to reflect the amount
applied to the invoice.

AR_RECEIVABLE_APPLICATIONS

receivable_ status trx_ amt_ amount_ trx_to_ acct_amt_ acct_amt_ code_

application_id number | applied applied_ rcpt_rate | applied_to | applied_ combination_id
from from

3142 UNAPP | NULL 100 33.33 01-1100-1000

3134 UNAPP | NULL -100 -100 -33.33 -33.33 01-1200-1100

3135 APP 1-102 525 100 1.9048 35 33.33 01-1200-1000

Table 8 - 55 (Page 1 of 1)

8-72

Again, Receivables inserts three records into
AR_RECEIVABLE_APPLICATIONS. The first record, with a status of
UNAPP, records the original unapplied receipt. The second record,
with a status of UNAPP, offsets the original unapplied receipt. The
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See Also

third record, with a status of APP, stores the applied receipt
information, including a reference to the applied invoice, via the
trx_number column.

The code_combination_id column stores the general ledger account for
this receipt, based on the status of the receipt. For the UNAPP record,
the code_combination_id represents the general ledger account
associated with unapplied receipts. For the APP record, the
code_combination_id is the receivable account associated with the
invoice transaction to which this receipt is applied.

Commitments: page 8 — 53
Credit Memos: page 8 — 61
Unapplied Receipts: page 8 — 67
Reverse Receipts: page 8 — 74

Miscellaneous Receipts: page 8 — 76
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Reverse Receipts

Receivables uses the following tables to store your receipt information:
* AR_CASH_RECEIPTS
« AR_CASH_RECEIPT_HISTORY
« AR_PAYMENT_SCHEDULES
« AR_RECEIVABLE_APPLICATIONS

If receipt R-101 was not an actual receipt, we could enter a reverse
receipt transaction to cancel the receipt. This reverse receipt would be
represented as follows:

AR_CASH_RECEIPTS

credit_receipt_id amount | status | receipt_number type

338700 4000 REV R-101 CASH

Table 8 -56 (Page 1 of 1)

Receivables updates the status column of the original receipt from APP,
applied, to REV, reversed.

AR_CASH_RECEIPT_HISTORY

cash_receipt_history_id | amount status

545352 4000 REVERSED

Table 8 - 57 (Page 1 of 1)

A new record, which is not postable, will be inserted into
AR_CASH_RECEIPT_HISTORY to record the reverse receipt.
Additionally, the current_record_flag of the original cash receipt record
will be updated to null, while the reverse_gl_date column of the
original receipt record will be set.
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AR_PAYMENT_SCHEDULES

payment_ amount amount_ cash_ customer_ trx_ status amount_ class
schedule_ _due_ due_ receipt_id trx_id number applied

id original remaining

510555 —4000 0 | 338700 NULL R-101 CL 0| PMT
30191 6400 6400 | NULL 101467 1-101 OP 0 | INV

Table 8 - 58 (Page 1 of 1)

The payment schedule of the invoice has a class of INV, while the
payment schedule of the receipt has a class of PMT. Because the receipt
has been reversed, the amount_due_remaining and amount_applied
columns are zero and the status column is CL, closed.

Receivables updates the payment schedule record of the invoice to
increase the amount_due_remaining by the amount of the reverse
receipt. The status is still OP because the entire balance has not been
paid. The amount_applied column is zero because no transactions
have been applied to the invoice.

AR_RECEIVABLE_APPLICATIONS

receivable_ amount_ status payment_ code_ cash_ applied_ applied_
application applied schedule_ combination_ receipt payment_ customer_
_id id id _id schedule_ trx_id

id
408292 -4000 APP 400100 01-1200-1100 338700 30191 101467
408293 4000 UNAPP 400100 01-1100-1000 338700 NULL NULL
408294 —-4000 UNAPP 400100 01-1100-1000 338700 NULL NULL

Table 8 - 59 (Page 1 of 1)

Receivables inserts three records into
AR_RECEIVABLE_APPLICATIONS. The first record, with a status of
APP, offsets the original application of the receipt, including a reference
to the applied invoice, via the applied_payment_schedule_id and
applied_customer_trx_id columns. The second and third records, with
a status of UNAPP, offset the original unapplied transactions. The
code_combination_id for the APP record is the receivable account
associated with the invoice to which this receipt was originally applied.
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See Also

The code_combination_id for the two UNAPP records is the general
ledger account associated with unapplied receipts.

Applied Receipts: page 8 — 69
Unapplied Receipts: page 8 — 67

Miscellaneous Receipts: page 8 — 76

Miscellaneous Receipts

Receivables uses the following tables to store your receipt information:
* AR_CASH_RECEIPTS
* AR_CASH_RECEIPT_HISTORY
* AR_MISC_CASH_DISTRIBUTIONS

Consider a sample miscellaneous receipt:

Receipt Number: R-102
Received From: Stock Broker
Transaction Date: 07-Jul-94
Receipt Amount: 500

Receipt number R-102 would be stored in Receivables tables as follows:

AR_CASH_RECEIPTS

cash_receipt_id amount status receipt_number type

345678 500 APP R-102 MISC

Table 8-60 (Page 1 of 1)

For miscellaneous receipts, Receivables uses a status of APP. The type
column is MISC for receipts not related to a receivable activity. The
amount column stores the net amount of the receipt, while the
receipt_number column stores the receipt number.
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See Also

AR_CASH_RECEIPT_HISTORY

cash_receipt_history_id

amount

status

467890

500

CLEARED

Table 8 - 61 (Page 1 of 1)

The only valid status values for a miscellaneous receipt are
REMITTED, CLEARED, and REVERSED.

AR_MISC_CASH_DISTRIBUTIONS

misc_cash_distribution_id cash_receipt_id | code_combination_id amount
101789 345678 01-1190-1000-3000 250
101790 345678 01-1195-1000-3000 250

Table 8 -62 (Page 1 of 1)

The code_combination_id stores the general ledger account associated
with miscellaneous receipts. Each receipt may have multiple account
distributions. The sum of the distributions for a given receipt will
equal the amount of the receipt.

Unapplied Receipts: page 8 — 67

Applied Receipts: page 8 — 69

Chargebacks: page 8 - 78

Adjustments: page 8 — 81
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Chargebacks

You create chargebacks to decrease the balance of an invoice and to

create another debit item for the same amount. Receivables handles

chargebacks the same as invoices, but also creates an adjustment to
decrease the balance of the invoice.

Receivables uses the following tables to store your chargeback

information:

« RA_CUSTOMER_TRX
« RA_CUSTOMER_TRX_LINES

« RA_CUST_TRX_LINE_GL_DIST
« AR_ADJUSTMENTS
« AR_PAYMENT_SCHEDULES

Consider the invoice 1-101 created in the first example of this essay.

You receive a payment for 2000 on June 1, 1994, and decide to create a

chargeback, CB-101, for the balance of the invoice, 4400.

This transaction is represented as follows:

RA_CUSTOMER_TRX

customer_trx_id trx_number bill_to_customer_id trx_date
765432 CB-101 ABC Inc 01-Jun-94
Table 8 — 63 (Page 1 of 1)

RA_CUSTOMER_TRX_LINES

customer_trx_ customer_trx_id | link_to_cust_ line_type extended_
line_id trx_line_id amount

711

765432

CB

4400

Table 8 - 64 (Page 1 of 1)

Receivables creates one record in RA_CUSTOMER_TRX_LINES for the
chargeback with a line_type of 'CB’ and the extended_amount equal to
the balance of the invoice.

There is no impact to the RA_CUST_TRX LINE_SALESREPS.
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RA_CUST_TRX_LINE_GL_DIST

cust_trx_line_ code_combination_id customer_ account_class | amount
gl_dist_id trx_line_id

660116 01-1200-1000-3000 NULL REC 4400
660117 01-8100-1000-3000 711 REV 4400

Table 8 - 65 (Page 1 of 1)

Receivables inserts two records into the
RA_CUST _TRX _LINE_GL_DIST table. The code_combination_id of
the REC record stores the receivable account distribution for the
chargeback. The code_combination_id of the REV record stores the
revenue account distribution for the chargeback.

AR_ADJUSTMENTS

adjustment | amount customer_trx | type payment_ code_
_id _id schedule_id | combination_id
57931 —-4400 101467 INVOICE 30191 01-8100-1000-30

00

Table 8 — 66 (Page 1 of 1)

When the chargeback is created, Receivables inserts a record into
AR_ADJUSTMENTS to record an adjustment against the invoice. The
amount column equals the inverse of the amount_due_remaining on
the invoice payment schedule in the AR_PAYMENT_SCHEDULES
table. The customer_trx_id and the payment_schedule_id columns
reference the original invoice.

For chargebacks, the type column is always INVOICE. The
code_combination_id column stores the revenue account of the
chargeback. This transaction will offset the REV distribution from the
RA_CUST_TRX LINE_GL_DIST table. To link this adjustment with
the chargeback, the chargeback customer_trx_id column, which is not
shown, stores the customer_trx_id of the chargeback.
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AR_PAYMENT_SCHEDULES

payment amount amount_due | customer trx_ status amount_ class amount_
_schedule_id | _due_original |_remaining | _trx_id number applied adjusted
565785 4400 4400 765432 CB-101 OP NULL CB NULL

Table 8 - 67 (Page 1 of 1)

The class column, CB, identifies this payment schedule as a chargeback.
The example chargeback has a status of OP (open) and an

amount_applied of NULL because no payment has been applied

against it. The amount_due_original and amount_due_remaining
columns equal the amount of the chargeback.

AR_PAYMENT_SCHEDULES

payment amount amount_due | customer trx_ status amount_ class amount_
_schedule_id | _due_original | _remaining | _trx_id number applied adjusted
30191 6400 0 101467 1-101 CL 2000 INV -4400

Table 8 - 68 (Page 1 of 1)

See Also

8-80

Receivables updates the invoice payment schedule in the
AR_PAYMENT_SCHEDULES by reducing the amount_due_remaining
column to zero, to reflect the application of the chargeback to the

invoice. The amount_adjusted column equals the amount of the
chargeback and the status column is changed to closed (CL).

Adjustments: page 8 — 81
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See Also

Running Archive and Purge: page 9 — 60
Archive and Purge Cycle: page 9 -7
Purge Criteria: page 9 — 13

Tables Purged: page 9 - 17

Archive Level: page 9 - 18

Data Not Archived: page 9 - 23

Archive Tables: page 9 — 32

Archive and Purge Cycle

The cycle for the standard Archive and Purge program is divided into
four separate processes: Selection and Validation, Archive, Purge, and
optionally Copying to a file. The Selection and Validation and Archive
processes form the Archive-Preview program. This program selects
eligible transaction using criteria you specified, validates the data to
identify the transaction chains, then stores this information in the
archive tables. The Purge program uses the information in the archive
tables to delete eligible transactions from the database tables.
Alternatively, you can run the Selection and Validation, Archive, and
Purge processes together using the Archive and Purge program. The
final process is to transfer the archive data to a separate storage
medium. Using the Archive to File program enables you to write the
archive information to a flat file. Alternatively, you can export the
AR_ARCHIVE_HEADER and AR_ARCHIVE_DETAIL tables and
import them into your own archive tables.

Once you have completed all of the preparation steps, you can run the
following programs from the Requests window: Archive—Preview,
Purge, Archive and Purge, and Archive to File. Each of these programs
can be run as a separate process, however the Purge and Archive to File
programs cannot be run until the Archive tables are populated by
either the Archive—Preview or the Archive and Purge programs.
Additionally, you can run the Archive-Restart program and Archive
Reports from the Requests window.
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The Call New Archive and Purge Process includes the all of the
processes as the standard Archive and Purge program, but it does not
generate a preview report of items selected for purging or the Archive
Detail/Summary reports. This process selects an item based on the
criteria you entered and ensures that it meets the requirements for
purging. It then purges the transaction and moves on to the next
transaction available for archive and purge. Information about
transactions that could not be purged and items that are purged is
written to a log file. This file name is the same as the concurrent
request ID.

Archive-Preview The Archive-Preview program selects and
validates transactions that meet the purge
parameters and copies the transaction information
into the archive tables. A report is automatically
generated after the archive tables are populated.
The level of detail of this report is determined by
the parameter you select when you start the
Archive-Preview program.

Purge The purge process purges eligible transaction data.
To run this program you must first run the
Archive-Preview program as this identifies eligible
transactions and stores the IDs in
AR_ARCHIVE_PURGE_INTERIM.

A Warning: You should only run the Purge program if no users
have been on the system since you started the
Archive-Preview, as this process does not revalidate the IDs
stored in AR_ARCHIVE_PURGE_INTERIM.

Archive and The Archive and Purge program populates the

Purge archive tables and purges transaction information
in one step. This can also be run after
Archive-Preview if you cannot be sure that no
users have been on the system since you started the
Archive-Preview.

Archive to File This is an optional program which can be used to
copy the archive tables to a flat file if this is the
desired method of storage.

Archive-Restart  This program is used for error handling when the
Archive-Preview or Archive and Purge fails. It can
be used to save the system from having to
revalidate all purge candidates, if Archive/Purge
has completed the selection and validation phase,
then fails during the archive phase.

9-8 Oracle Receivables User Guide



Archive
Summary Report

Archive Detail
Report

Call New Archive
and Purge
Process

Archive-Restart clears the Archive Header and
Detail tables and submits the archive report. When
submitting the Archive-Restart program you must
provide the following parameters: Archive Level,
Summary Report Only, Number of Workers,
Commit Size, and Archive ID.

Submit this report manually from the Requests
window if the report fails when submitted by the
Archive and Purge or the Archive-Preview
program. You can also submit this report to review
summary information for previous Archive/Purge
runs. The Archive Summary Report includes the
amount and count of transactions selected for
purge based on the AR_ARCHIVE_CONTROL
table. When submitting the Archive Summary
Report program, you must provide the Archive ID.

Submit this report manually from the Requests
window if the report fails when submitted by the
Archive and Purge or the Archive-Preview
program. The Archive Detail Report includes a
breakdown of the above summary information by
customer. This report is based on the
AR_ARCHIVE_HEADER table. When submitting
the Archive Detail Report program, you must
provide the Archive ID.

Submit this program manually from the Requests
window. Users do not have to log off the system to
run this program. This option does not purge
deposits, guarantees, miscellaneous receipts or any
items linked to these transactions. This option
does not create the Archive Purge Detail or
Summary reports; instead, the program writes
information about the purge process to a log file.

Archive and Purge 9-9



9-10

A typical Archive/Purge process might include the following steps.

1.

Change user responsibility.

The Archive/Purge programs are only available to users with the
AR Archive Purge User responsibility.

Run Archive-Preview (standard Archive and Purge program
only)

In the Run Archive and Purge window, select the Archive—Preview
program. When running the Archive-Preview program you must
provide values for the following parameters:

e GL Date Type (Required, Default)

« Archive Period (Required)

e Open Receivables Only (Required, Default)
» Postable Items Only (Required, Default)

» Customer Name (Optional)

» Archive Level (Required)

e Summary Report Only (Required, Default)
* Number of Workers (Required, Default)

e« Commit Size (Required, Default)

For a detailed description of parameters see: Archive and Purge
Parameters: page 9 — 62.

Review Archive Report (standard Archive and Purge program
only)

Use the Archive Report(s) generated during the Archive-Preview
program to review transaction counts and amounts. The Grand
Total of the report should equal zero.

This report is based on the transactions selected for purge and
stored in the AR_ARCHIVE_PURGE_INTERIM table.

Purge Database Tables

Return to the Run Archive and Purge window to start the purge
program by entering Purge in the Name field. The Purge removes
transaction information from the database based on the data in
table AR_ARCHIVE_PURGE_INTERIM. The Purge program
provides the following parameters:

* Number of Workers (Required, Default)
* Archive ID (Required)

Oracle Receivables User Guide
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For a detailed description of parameters see: Archive and Purge
Parameters: page 9 — 62.

The purge program does not generate a report as it would use the
same archive table information as the archive report, so the two
reports would be identical.

Attention: If you wish to ensure consistency between the
Archive-Preview and the Purge, no users should be on the
system in the interim.

You can run the Archive and Purge instead of the Purge if you
cannot be sure that no users have been on the system since you
started the Archive-Preview. You must clear the archive tables
before running this program. The parameters for this program
combine the parameters of the Archive-Preview and Purge
programs.

Move Archive Data to Storage

From the Run Archive and Purge window, select the Archive to File
program to move your archive data to a file in the standard output
directory (AR_TOP/ouf) with the file name <user id.request id>.

ﬁ Warning: Ensure that you move your archive output from the

[]

[]

AR_TOP/outdirectory to an appropriate storage area.
Otherwise, it will be deleted when your system administrator
clears the output directories.

Attention: Archived data is for reference purposes only. After
you move the data to your storage area, you cannot bring it
back into Oracle Receivables for additional processing.

Clear Archive Tables

Once archive data has been stored the archive tables must be
cleared before the next purge run. To clear the archive tables use
the TRUNCATE command in SQL with the following tables:

* AR_ARCHIVE_HEADER
* AR_ARCHIVE_DETAIL

Attention: The following information in this step is true for
the standard Archive and Purge program, but not the Call New
Archive and Purge Process.

The following tables will be cleared automatically the next time you
run the Archive/Purge programs. However, you may wish to
TRUNCATE these tables now. The TRUNCATE command is a
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more efficient way of clearing these tables and will save time
during the next Archive/Purge process.

« AR_PURGE_TRX_AUX
« AR_PURGE_REC_AUX

« AR_ARCHIVE_PURGE_LOG

* AR_ARCHIVE_PURGE_INTERIM

« AR_PURGE_OE_EXCEPTIONS

The truncate command removes all of the rows from the tables.

é Warning: You cannot rollback a TRUNCATE statement.

7. Reorganize the Database

After you purge your database, you should contact your Database
Administrator (DBA) so that he can export and import the tables
and indexes from which you purged data. By recreating these
objects, you can reduce the memory each object occupies in your
tablespace and increase the performance of your system.

See Also

Archive and Purge Parameters: page 9 — 62
Purge Criteria: page 9 - 13

Tables Purged: page 9 - 17

Archive Level: page 9-18

Data Not Archived: page 9 - 23

Monitoring Your Archive Purge: page 9 — 24

Archive Tables: page 9 — 32
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Purge Criteria

Transactions: Transactions and all activities relating to the transactions
such as adjustments, credits, reversals, calls, sales credits, and receipts
must meet the following criteria:

< All transactions must be posted to GL. Receivables considers a
transaction to be posted if every record relating to the
transaction has a GL Posted date (this does not apply to
transactions not eligible for posting if the Postable Only
parameter is set to No).

« Standard Archive and Purge program: Transactions applied to
commitments are not eligible for purge until the commitment is
closed. A commitment is considered closed when the
commitment balance (or if it is a deposit the deposit balance) is
Zero.

Call New Archive and Purge: Transactions applied to
commitments are not eligible for purge.

 If the GL Date Type parameter is:

— Invoice GL date — all invoice GL dates must be prior to the
end date of the period specified.

— Receipts GL date — all receipt GL dates must be prior to the
end date of the period specified.

— All GL dates — the GL dates of all selected transactions must
be prior to the end date of the period specified.

Note: The GL Date Type parameter does not apply if you
choose to include transactions not eligible for posting. In this
case the transaction date will be used for date checking. This
parameter applies only to the standard Archive and Purge
program.

« All transactions must be closed (for example, the payment
schedules have no amount due). This does not apply if you
choose to include transactions not open to receivables. These
transactions do not have a payment schedule and therefore are
not checked.

 If the transaction is a receipt, it must be related to transactions
eligible for purge, unless it is a reversed unapplied receipt in
which case it may not be related to any transaction.
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 If the transaction is a receipt, it must be fully applied or
unapplied and reversed. For example, the status of the latest
AR_CASH_RECEIPT_HISTORY record must be 'Cleared’,
'Risk_Eliminated’, or 'Reversed’, or for Debit Memo reversals
the reversal date must be not null.

« All transactions must meet the purge parameters you specify.

» Miscellaneous receipts will not be Purged unless you run
Archive/Purge for all customers, because they are not related to
specific customers.

The following are general rules transactions must meet to be

considered closed:

Invoice

Debit Memo

Credit Memo

Chargeback

Deposit

Guarantee

Invoice balance is reduced to zero by application of
one or more of the following: Cash Receipts, Credit
Memos, Approved Adjustments, or Deposits.

Debit Memo balance is reduced to zero by
application of one or more of the following: Cash
Receipts, Credit Memos, or Approved
Adjustments.

Credit Memo balance is fully applied to one or
more of the following: Invoices, Debit Memos,
Chargebacks, or Cash Receipts.

Chargeback is fully applied to either a Cash
Receipt, Credit Memo, or an Approved
Adjustment.

Deposit balance and commitment balance is fully
applied to one or more invoices.

Commitment balance is fully covered by one or
more invoices.

|:| Attention: The Call New Archive and Purge program does
not purge deposits, guarantees, miscellaneous receipts or any
items linked to these transactions.

Cash Receipt

Adjustment

Oracle Receivables User Guide

Receipt balance is fully applied to one or more of
the following: Invoice, Debit Memo, Credit Memo,
Chargeback, Deposit. If the receipt was not
applied but has been reversed, it is also eligible for

purge.
Approved and Applied to an Invoice, Debit Memo,
or Credit Memo.



Figure 9 -2 Archive different levels of transaction data
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Notes on the above diagram:

« Header records relate to detail records using transaction_class
and transaction_id. Detail records are credit memo
application(s), transaction line(s) and a distribution of type
'REC'.

» Linerecords in AR_ARCHIVE_DETAIL relate to distributions in
the same table using transaction_class, transaction_id and
transaction_line_id.
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For credit memos, 'related’ columns in AR_ARCHIVE_HEADER
indicate the credited transaction, or for invoices, they indicate
the commitment applied (if applicable).

For transaction lines, 'related’ columns in
AR_ARCHIVE_DETAIL indicate the credited line and the
commitment line applied to the transaction (if applicable).

For credit memo applications, 'related’ columns in
AR_ARCHIVE_DETAIL indicate the transaction credited

Figure 9 - 3 Archive different levels of cash receipt data
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Notes on the above diagram:
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Header records relate to detail records using transaction_class
and transaction_id. Detail records are cash receipt
application(s), a cash receipt history record, and miscellaneous
cash distributions.




« Miiscellaneous cash distributions are stored only for a
distribution level archive.

* No additional records are stored for a line level archive.

 For receipt applications, 'related’ columns in
AR_ARCHIVE_DETAIL indicate the transaction applied to the
receipt.

Figure 9 -4 Archive different levels of adjustment data
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Notes on the above diagram:

« Header records relate to detail records using transaction_class
and transaction_id.

* ’Related’ columns in AR_ARCHIVE_DETAIL indicate the
adjusted transaction in AR_ARCHIVE_HEADER.

* No additional columns records are stored for a distribution level
archive.

Depending on the archive level you choose, different types and
numbers of records will be stored. Also, for a distribution level
archive, additional columns in line level records are populated.
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AR_ARCHIVE_DETAIL

Source Database

Source Columns

Derived From

Derived From Columns

Columns Database Tables
ITEM_EXCEPTION_REA- | AR_LOOKUPS MEANING RA_ITEM_ REASON_CODE
SON EXCEPTION_
(TYPE:TAX_EX- | RATES ITEM_EXCEPTION_
CEPTION_REA- RATE_ID
SON) and
RA_
CUSTOMER_
TRX_LINES
AMOUNT RA_CUSTOM- EX-
ER_TRX_LINES TENDED_AMO
UNT
RA_CUST_TRX_LINE_| AMOUNT
GL_DIST
AR_ADJUSTMENTS AMOUNT
AR_CASH_RECEIPT_ | AMOUNT
HISTORY
AR_MISC_CASH_ AMOUNT
DISTRIBUTIONS
AR_RECEIVABLES_ | AMOUNT_AP-
APPLICATIONS PLIED
ACCTD_AMOUNT RA_CUST_TRX_LINE | ACCTD_
_GL_DIST AMOUNT
AR_ADJUSTMENTS ACCTD_
AMOUNT
AR_CASH_ ACCTD_
RECEIPT_HISTORY AMOUNT
AR_MISC_CASH_ ACCTD_
DISTRIBUTIONS AMOUNT
GL_DATE RA_CUST_TRX_ GL_DATE
LINE_GL_DIST
or TRX_DATE
(if post to GL =
N)
AR_MISC_CASH_ GL_DATE
DISTRIBUTIONS
AR_ADJUSTMENTS GL_DATE

Table 9-9 (Page 9 of 11)
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AR_ARCHIVE_DETAIL

Source Database
Columns

Source Columns

Derived From
Database Tables

Derived From Columns

AR_RECEIVABLE_ GL_DATE
APPLICATIONS
AR_CASH_ GL_DATE

RECEIPT_HISTORY

GL_POSTED_DATE

RA_CUST_TRX_LINE
_GL_DIST

GL_POSTED_DA
TE

AR_MISC_CASH_ GL_POSTED_
DISTRIBUTIONS DATE
AR_ADJUSTMENTS | GL_POSTED_
DATE
AR_RECEIVABLE_ GL_POSTED_
APPLICATIONS DATE
AR_CASH_ GL_POSTED_
RECEIPT _HISTORY | DATE
ACCOUNTING_ RA_RULES NAME RA_ ACCOUNTING_RULE_ID
RULE_NAME CUSTOMER_
TRX_LINES
RULE_DURATION RA_CUSTOMER_ ACCOUNTING_
TRX_LINES RULE_
DURATION
RULE_START_DATE RA_CUSTOMER_ RULE_START_
TRX_LINES DATE

If you select HEADERS, LINES and DISTRIBUTIONS additional records will be archived. These records will contain the

following information plus

reference data to relate them to the appropriate line record in this

table.

ACCOUNT_ GL_CODE_ SEGMENT1- RA_CUST_TRX_ | CODE_COMBINATION_ID
COMBINATION1 COMBINATIONS SEGMENT30 LINE_GL_DIST
GL_CODE_COM- SEGMENT1- AR_ADJUST- CODE_COMBINATION_ID
BINATIONS SEGMENT30 MENTS
GL_CODE_COM- SEGMENT1- AR_CASH_RE- | ACCOUNT_CODE_
BINATIONS SEGMENT30 CEIPT_HISTORY | COMBINATION_ID
GL_CODE_COM- SEGMENT1- AR_MISC_CASH | CODE_COMBINATION_ID
BINATIONS SEGMENT30 _DISTRIBU-
TIONS
GL_CODE_ SEGMENT1- AR_ CODE_COMBINATION_ID
COMBINATIONS SEGMENT30 RECEIVABLE

APPLICATIONS

Table 9-9 (Page 10 of 11)
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AR_ARCHIVE_DETAIL

Source Database Source Columns

Derived From

Derived From Columns

Columns Database Tables
ACCOUNT_ GL_CODE_ SEGMENTI1- AR_CASH_ BANK_CHARGE_
COMBINATIONZ2 COMBINATIONS SEGMENT30 RECEIPT_ ACCOUNT_ID
HISTORY
ACCOUNT_ GL_CODE_ SEGMENT1- AR_ EARNED_DISCOUNT_CCID
COMBINATION3 COMBINATIONS SEGMENT30 RECEIVABLE_
APPLICATIONS
ACCOUNT_ GL_CODE_ SEGMENT1- AR_ UNEARNED_
COMBINATION4 COMBINATIONS SEGMENT30 RECEIVABLE_ DISCOUNT_CCID
APPLICATIONS

Table 9-9 (Page 11 of 11)

See Also

Preparing to Run Archive and Purge: page 9 -4

Archive and Purge Cycle: page
Purge Criteria: page 9 - 13
Tables Purged: page 9 — 17
Archive Level: page 9 - 18

Data Not Archived: page 9 — 23

9-7

Monitoring Your Archive Purge: page 9 - 24
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Running Archive and Purge

The Archive and Purge feature lets you periodically save and delete
transactions that you no longer need online to reclaim space in your
database and improve system performance. There are eight different
programs available from this window. Depending on which program
you run, a report might be generated to show you all the transactions
that have been purged. If you are running in Preview mode, the report
shows all purge candidates.

Prerequisites

[0 Prepare Receivables to run archive and purge: page 9 — 4

To submit Receivables Archive and Purge programs:

1. Navigate to the Submit Requests window.

2. Enter the Archive and Purge program Name to submit, or select a
one from the list of values.

3. Choose OK.

4. Enter parameters for submitting this program. See: Archive and
Purge Parameters: page 9 — 62.

Note: When you run either the Archive and Purge Summary
or Detail report, you must enter the Archive ID to use to
generate your report. The report uses the format
RRMMDDHHMISS for the Archive ID (two digit numerical
designations for year, month, day, hour, minute, and seconds).
This Archive ID is assigned when the archive program is
submitted.

5. Choose OK.

6. To print the results of this submission, enter Print Options. Enter
the number of Copies to print, a printing Style, and the Printer to
use.

7. To save the output to a file, check the Save Output check box.

8. To run this program more than once, enter Run Options. You can
enter a Resubmit interval, a date and time To Start the
resubmission, and an ending date on which to cease repeating.

9. Choose Submit. Receivables displays a concurrent Request ID for
this submission. You can use the Concurrent Requests Summary
window to view the status of your Archive and Purge programs.
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See Also

Monitoring Your Archive Purge: page 9 - 24
Status and Error Messages: page 9 — 26
Archive Detail/Summary Reports: page 9 — 66
Using Archive and Purge: page 9 -2

Monitoring Requests (Oracle Applications User Guide)

Archive and Purge 9-61



Archive and Purge Parameters

Standard Archive and Pu

9-62 Oracle Receivables User

Following are the parameters for the standard Archive and Purge
program. No users can be on the system when running this program.

To run archive and purge while users are working on the system, run
the Call New Archive and Purge Process: page 9 — 64.

rge Process

GL Date Type: Choose a validation type to determine which GL date
is used to select transactions. There are three validation types you can
use to limit the transactions selected for purge:

Invoice GL Date  The Invoice GL Date type checks only the GL dates
for the selected invoices. The GL date of all
selected invoices must be on or before the end date
of the period specified in the Purge Period
parameter. General Ledger dates for related
transactions are not checked.

Receipt GL Date  The Receipt GL Date type checks only the GL dates
for the selected receipts. The GL date of all
selected receipts must be on or prior to the end
date of the period specified in the Purge Period
parameter. General Ledger dates for related
transactions are not checked.

All GL Dates This date type is the most restrictive and requires
that a transaction and all its related transactions
have GL dates on or prior to the end date of the
period specified in the Purge Period parameter.
Receivables uses All GL Dates as the default value.

Archive Period: To determine which data is purged you must specify
the period to be purged. Only closed periods are eligible for selection.
All transactions that meet the purge criteria in this period are selected
for purge. In addition, transactions in previous periods that meet the
purge criteria and were not purged by earlier purges will also be
selected.

Open Receivables Only: Transactions not open to receivables will
never be paid and therefore, never closed. Enter Yes to indicate that
you want to include only transactions with Open Receivables set to Yes.
The default value for this parameter is No, allowing transactions to be
selected regardless of the setting of the Open Receivables flag.

Guide



Postable Items Only: Enter Yes to indicate that you want to include
only transactions with Post to GL set to Yes. The default value for this
parameter is No, allowing transactions to be selected regardless of the
setting of the Post to GL flag.

Customer Name: Enter a customer name if you wish to only purge
transactions for a specific customer. If no value is entered for this
parameter all customers will be included.

Archive Level: When you start the Archive/Purge programs you must
select the level of detail you want to archive. Refer to the section on
Archive Level for more information on which records are created for
each archive level.

Summary Report Only: Enter Yes if you want to limit the Archive
Report to summary information. The summary report includes the
amount and count of transactions selected for purge. If you enter No,
you will receive a summary report and a detail report which breaks
down the summary information by customer. The default value for
this parameter is Yes.

Number of Workers: This parameter is used during the Archive and
Purge processes only. It is not used for selection and validation. Enter
the number of parallel workers you want to use to run the
Archive/Purge process. Parallel processing lets you split the program
into several processes and run each process simultaneously thus
decreasing the total run time of the program. The default value for this
parameter is one.

Commit Size: This parameter is used during the selection and
validation and archive process only. Enter the number of transactions
you want to be processed before a save. The default value for this
parameter is 1000.

Archive ID: Select the archive ID of the archive to be either used for
generating a report or purged from the database. The program uses the
format RRMMDDHHMISS for the Archive ID (two digit numerical
designation for the year, month, day, hour, minute, and seconds). This
value is based on the time the archive program is submitted.
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Call New Archive and Purge Process

See Also

Following are the parameters for the Call New Archive and Purge
Process. Users do not have to log off the system to run this program.
This option does not create the Archive Purge Detail or Summary
reports; instead, it writes information about the purge to a log file.

|:| Attention: This option does not purge deposits, guarantees,
miscellaneous receipts or any items linked to these
transactions.

Cut Off Date: The date to use when selecting transactions for archive
purge. The program selects each transaction according to the GL date
or transaction date. Transactions that do not post to the general ledger
(post to GL flag is set to No) do not have a GL date. The program
selects a transaction for purging if the GL or transaction date is earlier
than the date you enter here.

Archive Level: The level of detail you want to archive. For more
information, see: Archive Level: page 9 - 18.

Number of Workers: This parameter is used during the Archive and
Purge processes only. It is not used for selection and validation. Enter
the number of parallel workers you want to use to run the
Archive/Purge process. Parallel processing lets you split the program
into several processes and run each process simultaneously thus
decreasing the total run time of the program. The default value for this
parameter is one.

Purge Criteria: page 9 - 13

Archive and Purge Cycle: page 9 -7

Tables Purged: page 9 - 17

Archive Level: page 9-18

Data Not Archived: page 9 — 23

Monitoring Your Archive Purge: page 9 — 24

Archive Tables: page 9 — 32
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Running Archive and Purge: page 9 — 60
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Archive Summary/Detail Reports

Receivables creates these reports automatically when you run the
Archive and Purge, Archive-Preview, or Archive Restart program. Use
these reports to review summary information for your Archive and
Purge submission.

The Archive-Summary Report includes the amount and count of
transactions selected for purge based on the
AR_ARCHIVE_CONTROL_DETAIL table. The Archive Detail Report
includes the amount and count of transactions selected for purge, as
well as a breakdown of the summary information by customer. This
report is based on the AR_ARCHIVE_HEADER and the
AR_ARCHIVE_DETAIL tables. The Archive Detail report is generated
automatically if you set the ’'Summary Report Only’ parameter to No.

If you run Archive—Preview, the report lists purge candidates. If you
run either of the other two programs, the report provides details of the
actual transactions purged.

You can submit this report for previous archive runs to review
summary information for what was previously purged. To help you
identify the correct archive run, the archive Id parameter is displayed
in a date format, which indicates the exact date and time the program
was run.

Note: Miscellaneous Receipts will not be Purged unless you
run Archive and Purge for all customers because Miscellaneous
Receipts are not related to specific customers. Therefore, if you
run Archive and Purge for a specific customer, Miscellaneous
Receipts will not be displayed in this report

Report Heading — Summary Report

Purge Period: The period from which the transactions have been
archived and purged. The Archive Summary report may include
transactions from past periods that were not eligible for purge when
the archive and purge programs were run for that period and thus your
report may include several periods. Each period will display on a
separate page. The report is ordered by period.

Row Headings — Summary Report

Grand Total: The total amounts of debits and credits for the entire
purge run, excluding Guarantees, Miscellaneous Receipts and
transactions not open to receivables. This total should equal zero.
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Total: The total amount of debits and credits for the period. The first
total value should net to zero across all periods in the purge run. The
second total for a period represents a total for Guarantees,
Miscellaneous Receipts and transactions not open to receivables.

Report Heading — Detail Report

Customer: Archive/Purge may select transactions from past periods
that were not eligible for purge when the archive and purge programs
were run for that period, so your report may include customer
transactions from several periods. The report is ordered by customer.
Each customer will display on a separate page.

Row Headings — Detail Report

Total For Customer: The total amounts of debits and credits for the
customer. Archive/Purge will not purge transactions unless the entire
chain of transactions are closed and are being purged also.
Consequently, the Customer Total may equal zero. This total would
not equal zero for any of the following reasons:

e The customer’s transactions were fully or partially paid or
credited by another customer’s receipt or credit memo which is
also being purged.

« If Guarantees are listed, they will be included in the Customer
Total. Guarantees have no related payment and will therefore
not net to zero.

« If any of the customer’s transactions are not open to receivables,
they too have no related payment and so will not net to zero.

« If there was any exchange rate gain/loss or discounts taken
during receipt application.

At the end of the report, these exception items are totalled separately so
you can reconcile your Grand Total against individual Customer Totals.

Total Discounts: The total discounts taken across all customers. These
items are included in the Grand Total but not in Customer Totals.

Total Gain/Loss: The total exchange rate gain/loss across all
customers. These items are included in the Grand Total but not in
Customer Totals.

Total Open Rec = N: The total items not open to Receivables across all
customers. These items are not included in the Grand Total but are
included in Customer Totals.
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See Also

Total Guarantees: The total Guarantees across all customers.
Guarantees are not included in the Grand Total but are included in
Customer Totals.

Total Misc. Transactions: Miscellaneous receipts are not related to
Customers and are therefore totalled separately at the end of the report.
Miscellaneous receipts have no related invoice and so will not net to
zero. Consequently, they are not included in the Grand Total of the
report.

Miscellaneous Receipts will not be Purged unless you run
Archive/Purge for all customers, because they are not related to
specific customers. If you run Archive/Purge for a specific customer,
the Total for Miscellaneous Transactions will not display.

Grand Total: The total amount of debits and credits for the entire
purge run, excluding Guarantees, Miscellaneous Receipts, and
transactions not open to receivables. The total across all your
customers less the totals for Guarantees, transactions not open to
receivables, discounts and exchange rate gain/loss should equal the
Grand Total. This total should equal zero.

Running Archive and Purge: page 9 — 60
Using Archive and Purge: page 9 -2
Running Standard Reports and Listings: page 10 — 2

Common Report Parameters: page 10 — 3
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Recelvables Standard
Reports and Listings

CHAPTER

T his chapter explains all Oracle Receivables standard reports and
listings. It provides step by step instructions for submitting a request,
illustrates how you can use reports to reconcile transactions to the
general ledger, and explains report parameters and headings common
to each Oracle Receivables report.
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L]
Running Standard Reports and Listings
Use Oracle Receivables standard reports and listings to analyze and
track your accounts receivables information.
To run a standard report, listing, or request set:

1. Navigate to the Submit a New Request window.

2. Choose whether to submit a Single Request or a Request Set, then
choose OK.

3. Enter the Request Name (e.g. report or listing) or the Request Set to
run.

4. Enter parameters for running this request or request set.

5. To save the output of this request to a file, check the Save Output
check box.

6. Specify a Schedule and your Completion Options for this request.
7. Choose Submit Request.

8. To review the status of your request, navigate to the Requests
window, and query the report or listing.

See Also

Common Report Parameters: page 10 — 3
Common Report Headings: page 10 -6
Accounting Reports: page 10-7
Collection Reports: page 10-9
Execution Reports: page 10 — 10

Invoice Print Reports: page 10 — 10
Listing Reports: page 10 — 11

Other Reports: page 10 - 12

Tax Reports: page 10 — 13
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Defining Request Sets (Oracle Applications User Guide)

Cancelling Requests (Oracle Applications User Guide)

Common Report Parameters

The following report parameters are common to many Receivables
reports:

Account Status: Receivables selects and prints information between
the low and high values you specify for your Account Status range.

Adjust Amount in Foreign Currency: Receivables prints the
adjustment amount for each invoice, debit memo, and chargeback in
the currency that the debit item was entered. The adjustment amount
is determined by the remaining amount range or remaining percent
range you specify in the AutoAdjustment window.

Approval Limits: (AutoAdjustment parameter) Receivables prints the
adjustment approval limits for the person who submits your
AutoAdjustment process.

As Of Date: Receivables selects and prints your report information
from the as of date you specify. Receivables prints all open items with
a GL date that is less than or equal to the As Of Date you specify. The
As Of Date defaults to the system date. You can choose this date or
enter another.

Balance Due: Receivables selects and prints transactions from the
balance due range you specify.

Base Due Date on Trx Date: Use this parameter to indicate whether
you want Autolnvoice to calculate invoice due dates based on
transaction dates or based on either the ship date, sales order date or
rule start date. The default for this parameter is Yes, which will
prompt Autolnvoice to use the transaction date to calculate due dates
for your invoices.

If you elect to change the value to No, Autolnvoice will calculate due
dates using the following algorithm:

Autolnvoice will first compare the ship date in the interface table to the
transaction date plus the number of days you enter in the Due Date
Adjusted Days parameter. If the ship date does not exist, Autolnvoice
will use the sales order date or rule start date to compare to the
transaction date plus the number of days in the Due Date Adjusted
Days parameter.
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See Also

Customer Payments: The total amount of payments for each customer
within this site if you choose Summarize as your Show On-Account
report option. Payments include both unapplied and on-account cash.
This total is included in the Customer Balance row for each customer.

Site Balance: The total balance for each site when you choose
Summarize as your Show On-Account report parameter. This balance
includes all debit and credit items for each company.

Site Credit Memos: The total amount of credit memos for each
customer site if you choose Summarize as your Show On-Account
report option. This total is included in the Site Balance row for each
company.

Total Customer Balance: The grand total customer balance for all
customers or types in your report.

Total for: All Customers/Total For: All Types: The grand totals for all
customers for each numeric column in your report if you sort by
Customer. Receivables prints the grand totals for all transaction types
if you sort by Type.

Total Payments and Credit Memos: The grand total for credit items
for all customers or types in your report.

Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 - 3
Common Report Headings: page 10 - 6

Aging Buckets: page 2 - 33
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Aging Reports

Figure 10 -2
Set of Books 2 (MPL 9) Aging — 7 Buckets — By Account Report Date: 17 —JUL-1995 17:13
As of 17 —Jul —1995 Page: 1
Order By: Accounting Flexfield
Company Segment: 0
Accounting Flexfield: 00.000.000.000.000.000
Outstanding 1 —30Days 31 -60Days 61 —90Days 91 -120Days121 -150Days 151+ Days
Customer Amount  Current PastDue PastDue PastDue PastDue PastDue Pas t Due
California Science Instit 1454
468 Al_I'15 —-JUN-94 990.00 990.00 990.00 990.00 990.00 990.00 990.00
468 Al_l 16 —JUN-94 660.00 660.00 660.00 660.00 660.00 660.00 660.00
468 Al_I'16 —JUN-94 660.00 660.00 660.00 660.00 660.00 660.00 660.00
468 AlL_I'19 —JUN-94 660.00 660.00 660.00 660.00 660.00 660.00 660.00
468 Al_l 29 -JUL-94 —1320.00 —1320.00 —1320.00 —1320.00 —1320.00 —1320.00 —1320.00
481 Al_I'15 —-JUN-94 4800.00 4800.00 4800.00 4800.00  4800.00 4800.00  4800.00
481 Al_l'16 —-JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
481 Al_I 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
481 Al_I'19 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
481 Al_l29 -JUL-94 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00
482 Al_I'15 —-JUN-94 4800.00 4800.00 4800.00 4800.00  4800.00 4800.00  4800.00
482 Al_I 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
482 Al_I'16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
482 Al_I'19 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
482 Al_I29 -JUL-94 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00
483 Al_I'15 —-JUN-94 4800.00 4800.00 4800.00 4800.00  4800.00 4800.00  4800.00
483 Al_I 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
483 Al_l 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
483 Al_I'19 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00  3200.00
483 Al_I 29 -JUL-94 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00
486 MJOH 15 —JUN-94 4800.00 4800.00 4800.00 4800.00  4800.00 4800.00  4800.00
486 MJOH 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00  3200.00
486 MJOH 16 —JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00  3200.00
486 MJOH 19 —-JUN-94 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00 3200.00
486 MJOH 29 —-JUL-94 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00 —6400.00
487 MJOH 15 —JUN-94 5520.00 5520.00 5520.00 5520.00 5520.00 5520.00 5520.00
487 MJOH 16 —JUN-94 3680.00 3680.00 3680.00 3680.00 3680.00 3680.00 3680.00
487 MJOH 16 —-JUN-94 3680.00 3680.00 3680.00 3680.00 3680.00 3680.00 3680.00
487 MJOH 19 —-JUN-94 3680.00 3680.00 3680.00 3680.00 3680.00 3680.00  3680.00
487 MJOH 29 -JuL-94 —7360.00 —7360.00 —7360.00 —7360.00 —7360.00 —7360.00 —7360.00
Total: 42850.00 0.00 42850.00 42850.00 42850.00 42850.00 42850.00 428 50.00
0.00%  100.00%  100.00%  100.00%  100.00%  100.00% 10 0.00%
Customer Credit Memos: 0
Customer Payments: .00
—10.00
Order By: Accounting Flexfield
Grand Total: 42850.00 0.00 42850.00 42850.00 42850.00 42850.00 42850.00 428 50.00
0.00% 100.00% 100.00% 100.00% 100.00% 100.00% 10 0.00%
Total Payments and Credit Memos: —10.00
Total Customer Balance: 42850.00

Use Aging reports to review information about your open items (the
Aging - 7 Buckets by Account report is shown). These reports can
print both detail and summary information about your customer’s
current and past due invoices, debit memos, and chargebacks.
Receivables also gives you the option to see on—-account credits, and
on-account and unapplied cash amounts.

Receivables aging reports do not include customers with a zero
balance.
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Report Headings

Column Headings

Receivables lets you review information about your open items by
providing the following aging reports:

e Aging - By Account

* Aging - By Amount (If you sort by balance due, Receivables
sorts and prints your open invoices and debit memos by amount
with the greatest amounts appearing first.)

* Aging - By Collector
* Aging - By Salesperson

See: Selected Report Parameters for Receivables Aging Reports: page
10 - 26.

Balancing Segment: (Aging by Salesperson, Aging — 4 Bucket, and
Aging - 7 Bucket reports only) The balancing segment from the
Accounting Flexfield for each transaction in this report.

Order By: Your sort by option.

The Aging By Collector report sorts information by collector, and then
groups information by balancing segment, customer name and number,
and site ID. The Aging by Salesperson sorts information by balancing
segment, and then groups information by salesperson and customer
name.

Salesperson (Aging by Salesperson report only): The salesperson
associated with this page of the report. Receivables lets you submit
this report for all of your salespeople or for a specific salesperson.

Transaction Type: The transaction type of the items in this group of
transactions.

Due Date: The due date for each debit item or entered date for each
credit item.

Outstanding Amount: The unpaid amount for each item. Credit items
display as negative numbers. Use this information to identify large
transactions that require your immediate attention.

Type: The transaction type for each open item. For each customer,
Receivables prints all receipts last.
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Row Headings — Aged by Account, Amount, and Collector Reports

Open Credits: The amount of credit items for each customer

Total Customer Balance: The total balance for all customers.
Receivables also prints the percentage of each aging bucket’s balance
over the total outstanding amount for each customer.

Total Open Credits: The amount of credit items for all customers.
This total is included in the Customer Total row for each customer.

Total: The totals, by column, for each customer. If you choose Do Not
Show or Summarize as your Open Credits report option, Receivables
does not include credit item amounts in your customers’ totals. If you
choose Age as your Open Credits report option, Receivables includes
credit item amounts in your customers’ totals. Receivables also prints
the percentage of each aging bucket’s balance over the total
outstanding amount for each customer.

Row Headings — Aged by Salesperson Report

Company Total: The total outstanding amount for each customer. If
you choose Do Not Show or Summarize as your Show On-Account
report parameter, Receivables does not include credit item amounts in
your customers’ totals. If you choose Age as your Show On-Account
report option, Receivables includes credit item amounts in your
company total.

Customer Credit Memos: The amount of credit items in your
functional currency for each customer if you choose Summarize as your
Open Credits report option. This total is included in the Customer
Balance row for each customer.

Customer Payments: The total amount of payments for each customer
within this site if you choose Summarize as your Show On-Account
report option. Payments include both unapplied and on-account cash.
This total is included in the Customer Balance row for each customer.

Grand Total: The totals for all customers and all salespersons for each
numeric column in your report.

Salesperson Customer Balance: The total balance for each customer.
If you choose Do Not Show or Age as your Open Credits report option,
Receivables does not include on—-account payments, unapplied
payments and on-account credits in your customers’ balances. If you
choose Summarize, these credit items are included in your customers’
balances.

Total Customer Balance: The total customer balance for this report.
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Total for (Salesperson): The total for each salesperson in your report.

Total Payments and Credit Memos: The total amount of credit items
for this report.

Total: The totals, by column, for each customer. If you choose Do Not
Show or Summarize as your Open Credits report option, Receivables
does not include credit item amounts in your customers’ totals. If you
choose Age as your Open Credits report option, Receivables includes
credit item amounts in your customers’ totals.

See Also

Receivables 4 and 7 Bucket Aging Reports: page 10 — 25
Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 - 3

Aging Buckets: page 2 - 33
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Alternate Customer Name Receipt Matching Report

This report lets you see which alternate customer names and receipts
were successfully imported into the AR Payment Interface table when

you use AutoLockbox to import Japanese Zengin format bank files into
Receivables.

For more information, refer to the Alternate Customer Name Receipt
Matching Report in the Oracle Financials for Japan User Guide

See Also

Importing Zengin Format Data Using AutoLockbox (Oracle Financials
for Japan User Guidle
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Applied Receipts Register

Use this report to review all activity of a receipt. You can review how
your customers’ receipts were applied to invoices and debit memos or
reversed from invoices and debit memos. Receivables lets you specify
the application date range so you can see the exact information you
require. The Applied Receipts Register prints all applications within
the date range that you specify, regardless of check date.

This report includes both cash and miscellaneous receipts, any discount
information, and shows the possible exchange rate gain or loss for
foreign currency receipts.

The Applied Receipts Register is an RXi report with a default attribute
set and seven other available attribute sets: Apply Date, Batch,
Customer, GL Date, Invoice Number, Receipt Number, and With
Gain/Loss and Discount Information. The attribute set determines how
information is ordered and what information is included in the report.
You can copy any of the attribute sets and customize the layout to suit
your reporting needs.

See: Working with Attribute Sets and Using the RXi Reports
Concurrent Program in the Oracle Financials RXi Reports Administration
Tool User Guide

Selected Report Parameters

Report Headings

Enter parameters to define the content of the report.

For more information, see: Common Report Parameters: page 10 - 3.

Apply Date: (Date) To (Date): The receipt apply date range, if you
entered one.

Company: The company above all receipts belonging to this company.
Currency: The currency above all receipts belonging to this currency.

GL Date: (Date) To (Date): The receipt general ledger date range, if
you entered one.

Order By: The sort by option.
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Column Headings

Row Headings

Applied Amount: The receipt amount applied in your functional
currency. Receivables prints a negative amount for receipt reversals.

Apply Date: The date the receipt is applied to an invoice or debit
memo. If the amount is negative in the Applied Amount column, this
is the receipt reversal date.

Batch: The receipt batch number.

Document Number; The document sequence number of the receipt.
This column appears only if you submitted the report using the
Document Number attribute set.

Exchange Rate Gain/Loss: The foreign currency exchange rate gain or
loss amount. An exchange rate gain is shown as a positive (+) amount;
a loss is shown as a negative (=) amount.

Earned Discount: The earned discount amount in your functional
currency.

Related Customer: The customer name and number of the transaction
to which the receipt is applied (usually the customer who remitted the
receipt). This does not refer to a customer relationship that might be
defined for this customer.

Unearned Discount: The unearned discount amount in your
functional currency.

Total: The total amount of receipts in this report. This number is the
sum of the applied receipt amount, plus or minus the exchange rate
gain or loss respectively, minus the total discount taken.

Applied + Exchange Rate — Exchange Rate — Earned = Total
Receipt Amount Gain Loss Discount

Company: Total for Currency: The total, by company and currency.

Company: Total Functional Amount for Currency: The total
functional amount by company and currency.

Company: Total Functional Amount: The total functional amount by
company.

Grand Total For Functional Currency: The total functional amount for
all companies on this report.
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Total for (Sort By Option): The total, by column, for the sort by option
you select for your report.

See Also

Running Standard Reports and Listings: page 10 -2

Common Report Parameters: page 10 — 3

Receivables Standard Reports and Listings 10 - 37



AR Reconciliation Report

Report Heading

See Also

Use this report to help you reconcile your accounts receivable activities.
This report summarizes all customer, receipt, transaction, and account
balances for the period you specify to simplify the internal
reconciliation process. The report uses the following formula to help
you reconcile any outstanding receivable amounts:

Totals for Period -  End of Period Balance = Difference

The AR Reconciliation report collects information from the following:

* Adjustment Register

» Aging (beginning and ending balances)

« Applied Receipts Register

* Gain/Loss

 Invoice Exception Report

* Rounding account

» Transaction Register

» Unapplied Receipts Register

GL Date Low/High: The general ledger date range of the period to
reconcile.

Reconciling Receivables: page 8 — 12
Running Standard Reports and Listings: page 10 — 2

Common Report Parameters: page 10 — 3
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Audit Report by Document Number

Report Parameters

Column Headings

Use this report to identify missing document sequence numbers.
Document sequence numbers are unique numbers that can be assigned
to transactions you create in Receivables. Assigning unique numbers to
transactions lets you account for every transaction you enter.

This report identifies missing numbers in a given sequence. If you are
using manual or partial automatic numbering, Receivables only
validates that the numbers are unique, not that they are sequential.

If you set the Enable Sequential Numbering profile option to Always
Used, you can still have missing sequence numbers. For example, a
rollback of your database can cause missing sequence numbers. When
you rollback a transaction after a document number has been assigned
to it, the document number is removed. Then, when you resume
entering your transaction, a new sequence number will be assigned.

Report Type: Enter Invoice, Adjustment, or Receipt as the report type
to print in this report.

Sequence Name: Enter the name of the sequence you want to audit.

Sequence Number From/To: The sequence number range to include in
this report.

Document Number: The missing document number.
Status: The status of the document numbers. Valid statuses include:

Entered Document numbers will have a status of Entered if
both the Audit table and the Transaction table have
an entry for this number.

Not Entered Document numbers will have a status of Not
Entered if no entry for this number has been made
in the Audit and Transaction tables.
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Deleted Document numbers will have a status of Deleted if
the Audit table contains an entry for this number
but not the Transaction table.

See Also

Running Standard Reports and Listings: page 10 — 2

Common Report Parameters: page 10 — 3
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AutoCash Rules Report

Use this listing to review the sequence of AutoCash rules assigned to
each AutoCash rule set that you entered in the AutoCash Rule Sets
window. You can also see how each AutoCash rule set determines
open balance calculations and handles partial payments and
unremitted amounts.

See Also

Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 - 3

Common Report Headings: page 10 — 6
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Automatic Receipt Batch Management Report

Selected Parameters

Use this report to review the status of your Automatic Receipt Batches.
Receivables sorts the batches by currency and by status within each
currency. This report also provides you with a total for each status
within each currency and a total of all statuses for each currency.

Receivables does not display Automatic Receipt Batches that have been
formatted or approved for automatic receipt with a receipt class of
Require Confirmation set to No in this report.

On occasion, you will start an automatic receipt creation, approval, or
formatting process and it will not complete. This could be, for
example, because your system went down while the process was
running. To help you manage such batches, Receivables will also
display Automatic Receipt Batches which have started the creation,
approval, or formatting process in this report.

Status: Choose the status of the Automatic Receipt Batches to include
in your report from the following:

Completed All automatic receipt batches that have been
Creation created but not approved.

Completed All automatic receipt batches that have been
Approval approved for automatic receipt but not formatted,

and have a payment method assigned to them with
a receipts class of Require Confirmation set to Yes.

Completed All automatic receipt batches that have been
Deletion deleted.

Started Creation  All automatic receipt batches that have started, but
not completed, the creation process.

Started Approval All automatic receipt batches that have started, but
not completed, the approval process.

Started Format All automatic receipt batches that have started, but
not completed, the formatting process.

Started Deletion  All automatic receipt batches that have started
deletion.

If you do not choose a specific status Receivables will include all
Automatic Receipt Batches grouped by status in your report.
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See Also

About Automatic Receipts: page 6 — 171
Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 — 3

Common Report Headings: page 10 - 6
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Automatic Receipts Awaiting Confirmation Report

Use this report to review all automatic receipts awaiting confirmation.
Before a receipt can be included in this report it must be formatted and
have been assigned a payment method with a receipt class of Require
Confirmation set to Yes. Receipts that have been confirmed, do not
require confirmation, or have been approved but not formatted will not
be displayed in this report.

See Also

Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 — 3

Common Report Headings: page 10 - 6
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Automatic Transactions Batch Report

Report Parameters

Report Headings

Use the Automatic Transactions Batch report to review the contents of
a bills receivable batch. You can run the report in Detailed mode or
Summary mode.

The Automatic Transactions Batch report prints the selection criteria for
transactions included in the batch. The report lists by customer drawee
the bills receivable created from the batch. If you run the reportin
Detailed mode, the report also includes information about the
transactions assigned to each bill.

Receivables prints the Automatic Transactions Batch report in Detailed
mode when you run the Bills Receivable Batch Creation concurrent
program. You can also run the Automatic Transactions Batch report in
Summary or Detailed mode from the Submit Request window to
review a previously created bills receivable batch.

Use the Standard Request Submission windows to submit the
Automatic Transactions Batch report.

Enter the following parameters to specify the desired reporting options:

Batch Name: Enter the name of the bills receivable batch that you want
to report on.

Version: Enter Detailedor Summary

<Report Title>: Automatic Transactions Batch Report
<Set of Books>: The reporting set of books.

Report Date: The report date and time.

Page: The page number.

Batch Name: The name of the bills receivable batch.
Batch Status: The batch status.

Currency: The bills receivable functional currency.

Dates Due: The range of due dates for bills receivable that were created
with this batch.

Transaction Dates: The range of transaction dates for transactions
assigned to bills receivable in this batch.
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Column Headings

Transaction Type: The bills receivable transaction type.

Transaction Numbers: The range of transaction numbers for
transactions assigned to bills receivable in this batch.

Payment Methods: The creation payment methods that were used to
create bills receivable in this batch.

Version: Detailedor Summary

Issue Date: The issue date for bills receivable that were created with
this batch.

Source: The transaction batch source.

Customer Class: The customer class.

Customer Category: The customer category.

Customer Name: The customer drawee name.

Customer Number: The customer drawee customer number.
Customer Location: The customer drawee site.

Customer Bank Name: The customer drawee bank name for the batch.

Bill Number: The bill receivable number.

Currency: The bill receivable currency.

Amount: The amount assigned to the bill.

Maturity Date: The bill receivable maturity date.

Drawee Bank Name: The customer drawee bank name for each bill.
Contact Name: The contact person for the customer drawee bank.
Special Instructions: Special instructions for the bill.

Transaction Type: The bills receivable transaction type.

Transaction Number: The transaction number assigned to the bill.
Amount Assigned: The transaction amount assigned to the bill.

Transaction Date: The date of the transaction assigned to the bill.
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Row Headings

<Drawee Name>: The customer drawee.
<Drawee Number>: The customer drawee customer number.

<Batch Information>: The payment method, grouping rule, maximum
amount, minimum amount, and lead days settings for this batch.

Drawee Total: For each customer drawee, the subtotal of bills
receivable in the bill receivable currency.

Drawee Batch Total: For each customer drawee, the total of bills
receivable in the functional currency.

Batch Total: The total of bills receivable in this batch in the functional
currency.
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Row Headings

See Also

Customer Number: The customer number for each debit item.

Discount Amount: The projected discount amount for each invoice,
debit memo, or chargeback assigned to customers whom you select for
this report.

Discount Date: The discount date for each debit item.
Due Date: The due date for each debit item.

Earned Discount: Amount: The projected earned discount amount for
each debit item.

Earned Discount: Percent: The projected earned discount percent for
each debit item.

Invoice Number: The transaction number for each debit item.
Terms: The payment terms for each debit item.

Unearned Discount: Amount: The projected unearned discount
amount for each debit item.

Unearned Discount: Percent: The projected unearned discount
percent for each debit item.

Company Total: The total of all projected discounts for each company.
Currency Total: The total of all projected discounts for each currency.

Customer Total: The total of all projected discounts for each customer.

Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 — 3

Discounts: page 6 — 162
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Open Items Revaluation Report

Report Parameters

Use the Open Items Revaluation report to revalue your open items,
such as invoices, commitments, credit memos, and debit memos. This
report takes into account changes in the value of your receivables due
to changes in foreign currency rates and provides you with three
figures:

» The value of your open items before revaluation, which you can
reconcile with your General Ledger Balances. The Open Items
Revaluation report also provides a complete list of all open items
and explains the balance of your Receivables account.

» The value for each revalued open item with the currency rate
available at the end of the revaluation period. This itemized
total is needed in some countries, such as the United States.

» The higher of the two item values both before and after the
revaluation. Oracle Receivables totals these values and
calculates the difference. This total is needed in some countries,
such as Germany, where the lower market value of open items
needs to be determined.

The Open Item Revaluation report determines the amount needed to
manually adjust your General Ledger balance to reflect the difference
between the original and revalued balance. This revaluation difference
is calculated for each asset accounting flexfield and summed for each
balancing segment. You should reverse this adjustment at the
beginning of the next period to synchronize Receivables and General
Ledger balances.

You can run the Open Items Revaluation report for a revaluation
period, up to a particular due date, and for a range of balance segment
values. Check that you have entered an end—of—period rate for each
currency that you use. If an end-of—period rate is missing, a warning
message notifies you that the calculated results may be incorrect. Use
the Due Date parameter to split your assets into short-term, mid-term,
or long-term receivables.

Use either the Submit Request or the Print Accounting Reports window
to submit this report.

Revaluation Period: Enter the period that you want to revalue. All
open invoices with invoice dates up to the last date of this period are
selected.
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Report Headings

Include Up To Due Date: Enter a date if you want to differentiate
short-term, mid-term, and long-term receivables. Otherwise, leave
this field blank. The date is the maximum due date included in this
report.

Balancing Segment Low: Enter the lowest balancing segment value
for the range of values that you want to report.

Balancing Segment High: Enter the highest balancing segment value
for the range of values that you want to report.

Apply Posted Transactions Only: Enter Yes if you want the report
only to include transactions transferred to General Ledger. Only
receipts transferred to General Ledger can decrease the transaction
balance. Enter No if you want both posted and not yet posted
transactions and receipts to take effect for open balances of your
receivables.

Apply Cleared Transactions Only: Enter Yes if you want receipts to
have an effect on the transaction open balances only if the receipts were
cleared. Enter No if you want both cleared and not yet cleared receipts
to take effect for open balances.

Balancing Segment From/To: Range of balancing segment values that
you selected when you submitted the report.

Balancing Segment: Each value of the balancing segment for the
selected balancing segment range.

Accounting Flexfield: The accounting flexfield for each of the
accounts with the balancing segments within the selected range.

Customer/Customer Number: The customer name and number, as
well as customer sites that have open items charged to the accounting
flexfield of your Receivables account.
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Column Headings

Transaction Number: The transaction number.

Transaction Type: The transaction type, such as invoice, debit memo,
credit memo, chargeback, and deposit.

Transaction Date: The transaction date.
Due Date: The transaction due date.
Curr.: The transaction currency.

Open Original Amount: The transaction in the entered currency.
Oracle Receivables prints an asterisk if the open amount differs from
the original amount. The open amount may differ if receipts were
applied or adjustments made to the transaction.

Exchange Rate: The exchange rate for foreign currency transactions.
This value is 1 for functional currency transactions.

Open Functional Amount: The functional currency balance of the
transaction, valued at the exchange rate used when the transaction was
approved.

EOP Rate: The end-of—period rate. This is the rate used to revalue the
balance of the transaction.

EOP Open Amount: The balance of the transaction, revalued using the
EOP rate.

Open Revalued Amount: Receivables uses the lower of the Open
Functional Amount and the Open EOP Amount to determine the
market value of the open item.

Difference: The difference between the Open Functional Amount and
the EOP Open Amount and the difference between the Open
Functional Amount and the Open Revalued Amount for each
accounting flexfield.

Summary: Receivables sums the differences between the original and
revalued balance for each receivables account, for each balancing
segment, and for the entire report.
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Row Headings

Summary Headings

Accounting Flexfield: The accounting flexfield that totals are
calculated for.

Total for [customer]: The supplier that the totals are calculated for.

Total for [balancing segment]: The balancing segment that the totals
are calculated for.

Total: The total for the report.

Open Functional Amount: The total for each accounting flexfield,
balancing segment, and the entire report.

Open EOP Amount: The total for each accounting flexfield, balancing
segment, and the entire report.

Difference: The total for the difference between the Open Functional
Amount and Open EOP Amount for each accounting flexfield,
balancing segment, and the entire report.

Open Revalued Amount: The total for each accounting flexfield,
balancing segment, and the entire report.

Difference: The total for the difference between the Open Functional
Amount and Open Revalued Amount for each accounting flexfield,
balancing segment, and the entire report.
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Ordering and Grouping Rules Listing

Report Parameters

Ordering Rules Column

Use this report to review the Ordering and Grouping rules you created
in the Grouping Rules and the Invoice Line Ordering Rules windows.
Autolnvoice uses these rules for ordering lines and grouping
transactions when creating transactions.

Create Grouping Rules Report: Choose whether to include grouping
rules in this report.

Create Ordering Rules Report: Choose whether to include ordering
rules in this report.

Grouping Rule Name Range: Select and print report information from
the grouping rule name range you specify.

Ordering Rule Name Range: Print report information from the
ordering rule name range you specify.

Headings

Sequence: The sequence numbers in this column indicate the priority
of the transaction attribute.

Transaction Attribute: The transaction attributes that you specified.
These attributes determine how Autolnvoice orders invoice lines when
it groups the transactions that it creates into invoices, debit memos, and
credit memos.

Type: Ascending or Descending, depending on the type you specified.

Grouping Rules Row Headings

Ordering Rule: The invoice line ordering rule for this grouping rule.
The invoice line ordering rule tells Autolnvoice how to order
transactions within this grouping rule.

Transaction Class: The transaction class that you defined for this
grouping rule. The valid values for class are: Invoice, Debit Memo,
and Credit Memo.
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Grouping Rules Column Headings:

Optional Grouping Characteristics: Any additional transaction
attributes you specified to group your transactions.

See Also

Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 - 3
Grouping Rules: page 2 — 116

Invoice Line Ordering Rules: page 2 — 62
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Other Applications Report

Report Headings

Row Headings

See Also

Use this report to review all invoices against guarantees, invoices
against deposits, and credit memos against invoices, guarantees, and
deposits.

Postable: A Yes or No indicates whether the invoices, credit memos,
deposits, and guarantees on this page of the report can post to your
general ledger. Receivables prints all postable items first.

GL Date from (Date) to (Date): The general ledger date range you
entered for your report option.

Postable Total: The total of all the transactions in your report that you
can post to your general ledger.

Type Subtotal: The subtotal of all amounts by the Applied From type.

Report Grand Total: The grand total functional applied amounts for
this report.

Running Standard Reports and Listings: page 10 — 2

Common Report Parameters: page 10 — 3
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Past Due Invoice Report

Report Headings

Row Heading

See Also

Use this report to view information about your customer’s past due
invoices, debit memos, deposits, chargebacks, and guarantees.

As of: The date Receivables used to compare against the due date to
determine if the invoice is past due. This date prints on each page of
your report.

Balance Due From (Amount) to (Amount): The balance due range you
specified in the report parameters.

Currency: The currency code for past due items on this page.

Days Past Due From (Date) to (Date): The days past due range you
specified in the report parameters.

Order By: The option you chose to sort information for this report.

Total for Currency: The total for all invoices, debit memos,
chargebacks, deposits, credit memos, guarantees, and on-account
credits by currency. The Past Due Invoice report does not include
on-account cash or unapplied cash. To review on-account and
unapplied cash, see the: Unapplied Receipts Register: page 10 — 213.

Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 - 3

Reviewing a Customer Account: page 7 — 2
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Payment Terms Listing

Use this listing to review all standard and negotiated payment terms
you entered in the Payment Terms window.

See Also

Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 - 3

Payment Terms: page 2 — 157
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Print Invoice Reports

Use the Print Invoices window to submit your invoices, debit memos,
chargebacks, deposits, guarantees, invoices against deposits, invoices
against guarantees, credit memos, on—-account credits, and adjustments
for printing. You can print a batch of invoices, new invoices, selected
invoices, and adjustments.

Report Parameters

Invoice Print Batch of Invoices: Choose this option to display Batch,
Transaction Class, Transaction Type, Tax Registration Number, and
Open Invoices Only in your report.

Invoice Print New Invoices: Choose this option to display Transaction
Type, Transaction Class, Print Date, Installment Number, Open
Invoices Only and Tax Registration Number in your report.

Invoice Print Preview Report: Choose this option to review the
invoices, debit memos, chargebacks, deposits, guarantees, credit
memos, on-account credits that will print if you specify these report
parameters.

Invoice Print Selected Invoices: Choose this option to display
Transaction Class, Transaction Type, Transaction Number, Print Date,
Customer Class, Customer, Installment Number, Open Invoices Only,
and Tax Registration Number.

Print Adjustments: Choose this option to display Adjustment
Number, Transaction Number, and Tax Registration Number in your
report. This option lets you print specific adjustments if your customer
needs to see an adjustment made on one of their debit items.

Report Parameters

Adjustment Number: Receivables displays report information for the
adjustment number range that you specify.

Batch: Receivables displays report information for the batch you
specify.

Customer Class: Receivables displays report information for the
customer class that you specify.

Customer: Receivables displays report information for the customer
name that you specify.
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Installment Number: For transactions with split payment terms, you
can specify the installment number. To print all installments, do not
enter an installment number.

Open Invoices Only: Specify whether to print only open debit items.
The default value is Yes.

Order By: Receivables displays report information in the order you
specify. Choose one from the following options:

e Adjustment Number
» Customer

» Postal Code

» Transaction Number

Print Date: Receivables displays report information from the print
date range you specify. The print date is the transaction date unless
you have specified print lead days on your payment term, in which
case the print date is the number of lead days before your transaction
due date.

Print Option: Select which invoice you want Receivables to include in
your preview. Choose one of the following options:

« A Batch of Invoices

« Adjustments

+ All New Invoices

« Print and Reprint Specific Invoices

Tax Registration Number: Receivables displays your tax registration
number on each printed transaction. The default is the tax registration
number that you entered in the QuickCash window.

Transaction Class: Receivables displays report information for the
transaction class that you specify. You can choose Chargeback, Credit
Memo, Debit Memo, Deposit, Guarantee, or Invoice.

Transaction Number: Receivables displays report information from
the transaction number range you specify.

Transaction Type: Receivables displays report information for the
transaction type that you specify.
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Tax Options

Receivables lets you specify how tax amounts will print on your
invoices and debit memos. When you define and maintain your
customer profiles, you can specify the tax printing option for each site
or customer. If you do not specify tax printing options for your
customer or their sites, Receivables uses the value you entered in the
System Options window. You can choose the from the following

options:

Itemize by line

Summarize by
tax code

Itemize and
Summarize

Total tax only

European Tax
Format

Enabling the Print Tax Yes/No Flag

Choose this option to itemize tax information for
each invoice line. Receivables displays this
information after each invoice line.

Choose this option to display all tax information
under the Tax Summary by Tax Code heading. If
you have two tax lines with the same tax code,
rate, exemption and precedence number,
Receivables will group them together.

Choose this option to display both itemized and
summarized tax information.

Choose this option to display only the total tax
amount at the bottom of the document.

Choose this option to print tax information in the
following format: Tax rates printed as the last
column of invoice lines, freight items printed last,
and the taxable amount with the summarized tax
codes printed at the end of the invoice.

There is a Tax field in the report which is controlled by a hidden SRS
parameter, Print Tax Yes/No Flag. This parameter is hidden because it
has been included for compatibility with Release 9 only. If you set the
parameter to Yes, an X will print in the Tax field if the line has tax
associated with it. If the parameter is set to No, this field will always

be blank.

Since you cannot set any values for this parameter through the regular
SRS screen, follow the procedure described below to set the Print Tax

Yes/No Flag to Yes:

* Choose the Application Developer responsibility and navigate to
the Concurrent Programs window.
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Report Headings

* Query each of the invoice print programs by entering RAXINV%
in the Short Name field.

e For each program in turn except for RAXINVAD and
RAXINVPR, go to the Concurrent Program Details region and
choose Parameters.

» Do several Field Nexts until you reach the Default Value field.
» Do aField Edit and change the value from ‘N’ to "Y’.

» Save your work.

Back Order: (Receivables does not populate this column.)
Bill-To: The bill-to customer and address for this transaction.
Currency Code: The currency code for this transaction.
Customer Contact: The customer’s contact.

Customer Number: The identification number for the customer on this
transaction.

Date: The transaction date.
Description: The item description for each item on the transaction.
Due Date: The date that payment for this transaction is due.

Extended Amount: The total amount for this item. This total is the
quantity shipped times the unit price.

Extended Amount: The total amount for this item. This total is the
quantity shipped times the unit price.

Invoice/Credit Memo/Guarantee/Adjustment: Receivables prints the
type of transaction in the upper right hand corner of the report to
signify whether this is an invoice, credit memo, guarantee or
adjustment. Receivables prints 'Invoice’ for invoices, debit memos and
deposits and 'Credit Memo’ for credit memos and on-account credits.

Item No: The number for the items on this transaction. The first item
has an item number of 1 and each following item is numbered
sequentially.

Location Number: A number for the location of this customer.
Number: The transaction number.

Our Reference: The invoice number of the invoice that a credit memo
credits. This value is only filled in for credit memos.
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Our Reference: The invoice number of the invoice that a credit memo
credits. This value is only filled in for credit memos.

Page: The page number of this transaction. The page number is
displayed in the following format: *X of Y’ where X is the page of this
transaction and Y is the total number of pages for this transaction.

Purchase Order Number: The purchase order number from your
customer for this invoice.

Quantity Ordered: Receivables displays the number of units that were
originally ordered for this item.

Quantity Shipped: The number of units that were shipped and are
being invoiced on this transaction.

Remit To: The address where your customers send their receipts.

Sales Order Number: The sales order number with which this invoice
is associated.

Salesperson: The primary salesperson for this transaction.
Ship Date: The date that the items on this transaction were shipped.
Ship-To: The ship-to customer and address for this transaction.

Shipping Reference: The shipping reference number for this
transaction.

Shipping/Handling: The shipping and handling charges for this
transaction.

Special Instructions: Any special instructions that you have entered
for this transaction.

Subtotal: The subtotal of the line items for this transaction.

Tax Registration Number: The tax registration number for this
transaction.

Tax: Receivables displays a 'Y’ if tax was charged on this line and an
"N’ if tax was not charged on this line.

Terms: The payment terms for this transaction.

Total: The total of all line items, tax, and shipping charges for this
transaction.

Transaction Description: A description of the transaction.

Unit Price: The price for one unit of this item.
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See Also

Running Standard Reports and Listings: page 10 — 2
Common Report Parameters: page 10 — 3

Printing Transactions: page 4 — 62

Invoice with Tax

Figure 10-3

ORACLE"

World Headquarters

500 Oracle Parkway REMIT TO [0 —: Accounts Receivable
Global Industries Invoice
Redwood Shores, CA 94065 PO Box 680978 FMBER]
New York NY 10022 1029
DATE PAGE
08 —AUG-93 1of1l
PURCHASE ORDER NUMBER
Bill TAttn: Accounts Payable CiCi Douglas Ship To ‘ ‘
CiCi Douglas 1202 Jefferson Davis Pkwy OUR REFERENCE
1202 Jefferson Davis Pkwy CHATTANOOGA TN 37401 ‘ ‘
CHATTANOOGA TN 37401 SALES ORDER NUMBER
1050 ‘ ‘
‘ 'CUSTOMER NUMBER  LOCATION NUMBER ‘
1023 1074
DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
07 —SER-93 Elaine Gustafson 26 —JUL-93 United Parcel Servi VDQ894638
ice Description 1_ A UNIT PRICE EXTENDED AMOUNT
1 Envoy Executive 62 62 5,899.00 365,738.00
2 Envoy Standard 69 69 5,499.00 379,431.00
3 Sentinel Multimedia 61 61 5,299.00 323,239.00
4 Sentinel Financial 141 141 4,599.00 648,459.00
5 Sentinel Standard 161 161 3,799.00 611,639.00
Tax Summary By Tax Code
Sales Tax @775 180,459.21

PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT
FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTONER SERVICE AT (415) 506-1500
{ SPECIAL INSTRUCTIONS

A X SHIPPING/HANDLING

A L5% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAS? 02 fhoREs 0L StBvAB S 2densen N QBroangs BRB1965.21

r’ ‘THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHEDULE CONTRACT.

Federal Tax ID: 942422637

ORIGINAL
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Debit Memo with Tax

Figure 10-4

World Headquarters
500 Oracle Parkway

ORACLE

100 Oracle Parkway REMIT T

Sales Tax @ 4.00

Tax Summary By Tax Code

7,227.33

TaxBOAT  @20.34
Sales Tax 277.97

Accounts Receivable Department Debit Memo
Redwood Shores, CA 94065 REDWOOD SHORES CALIFORNIA NOMBER]
linedm
DATE PAGE
20 —oCFo1 1071

Bill TAttn: Accounts Payable Customer Level Defaults  ship To ‘ PURCHASE ORDER NUMBER

Customer Level Defaults 1570 North Main Street URIREFERENGE

3000 22nd Street Building 5 ‘

SAN FRANCISCO CALIFORNIA 94051 Office 1023F | sesoros e

5th Floo
SAN FRANUSCO CALIFORNIA 94010 | CUSTOMER NUMBER  LOCATION NUMBER
1012 1010
DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
19 —NOW-91 Joe Redman ACE Transit
QUANTITY «
.t Memo Description ] UNIT PRICE EXTENDED AMOUNT
1 Additional Line with tax 333 333 101.99 3,962.67
Tax BOAT @ 20.34 6,908/01
40,870.68

2 Additional Product Charges 212 212 32.78 6,949.36

277.9

6,908{01

PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT

FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTOMER SERVICE AT (415) 506-1500

{ SPECIAL INSTRUCTIONS

standard line debit memo

THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA

HBEIR

[ A 1.5% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR AL PAST DO IVORES ALL SOFWAREIS TRENS PO Won%ﬁéﬁﬂl 01

Federal Tax ID: 942422637

ORIGINAL
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Credit Memo

Figure 10-5

ORACLE"

World Headquarters
500 Oracle Parkway
Redwood Shores, CA 94065

Bil TAttn: Accounts Payable
Site Level Defaults Only
1234 West Acton Street

1000 North South Street

NEW YORK NEW YORK 10000 Credit Memo
CMAR102
DATE PAGE
01 —-NOW-92 1 of2

Site Level Defaults Only
1234 West Acton Street

REMIT TO:

PURCHASE ORDER NUMBER
Ship To

OUR REFERENCE

GREENWICH CONNECTICUT 06930

AR102

GREENWICH CONNECTICUT 06930

&NuMBER
\

SALES ORDER NUMBER
CUSTOMER NUMBER  LOCATION NUMBER
1013 1011
TERMS DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
01 —NOW-92 Lory Kalbert
it Memo Description 1 QUANTITY
1 for ARadjust 172.05
Sales Tax @ 3.00 5.16
177.21
Credit Memo SUBTOTAL 172.05
TAX 5.16
SHIPPING 279
Credit Memo TOTAL 180.00
100% of Credit Memo Applied to Invoice AR102
PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT
FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTOMER SERVICE AT (415) 506-1500

{ SPECIAL INSTRUCTIONS BTOTA A DI OTA

( A15% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAST DUELIKOI0ES. aLL shrhaRe 15 LICANGED v AccorodRi3-AH

THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHADRIACY N AT,

Federal Tax ID: 94-2422637

ORIGINAL
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Commitment

Figure 10-6

ORACLE

World Headquarters
500 Oracle Parkway

100 Oracle Parkway

REMIT T

Accounts Receivable Department Guarantee
e Siees, AR TE REDWOOD SHORES CALIFORNIA ‘ oveER
11
DATE PAGE
25 —SER-91 1ofl
PURCHASE ORDER NUMBER
Bill TAttn: Accounts Payable Ship To ‘
Customer Level Defaults OUR REFERENCE
1570 North Main Street ‘
Building 5 ‘ SALES ORDER NUMBER
Office 1023F
5th Floor | CUSTOMER NUMBER  LOCATION NUMBER
SAN FRANCISCO CALIFORNIA 94010 1012 1008
TERMS DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
Specific 01 —JAN-93 Joe Redman
- QUANTITY UNIT PRICE EXTENDED AMOUNT
antee Description
1 Consultancy Services 300,000,00

Effective 25 —SER-1991

Guarantee Confirmation
This is not a request for payment

PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT

FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTOMER SERVICE AT (415) 506-1500
{ SPECIAL INSTRUCTIONS BTOTA P A OTA
300,000.00 0.00 0.00 300,000/00
[ A L5% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAST DUE INVOICES. ALL SOFTWARE IS LICENSR T@XY0ARBITH
THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHEDULE CONTRACT.
Federal Tax ID: 94-2422637
ORIGINAL

Receivables Standard Reports and Listings

10-151




Invoice Against a Commitment

Figure 10-7

World Headquarters
500 Oracle Parkway

ORACLE

REMIT TO:

100 Oracle Parkway

Accounts Receivable Department Invoice
RECWCCCISHIOIGS TCAIN065 REDWOOD SHORES CALIFORNIA RGMBER
aldepositi
DATE PAGE
23 ‘ —OCTF91 1lof2
BilTo  Attn: Accounts Payable Customer Level Defaultship To 56 310 ‘ PURCHASE OROER NUBSEE 91
Customer Level Defaults 1570 North Main Street OURRECERENCE,
1570 North Main Street Building 5 ‘
Building 5 Office 1023F
Office 1023F 5th Floof 23 | Siues OROMNGER
5th Floor SAN FRANCISCO CALIFORNIA 94010 | cUSTOMER NUMBER  LOCATION NUMBER
SAN FRANCISCO CALIFORNIA 94010 1012 1008
TERMS DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
Multi2 3 OF 4 22 —NOW-91 Joe Redman 31 —-OCT91 EMY Awards 23
T
. . A UNIT PRICE EXTENDED AMOUNT
voice Description
1 Fixed Duration Financials Service 1 1 10,000.0¢ 10,000.00
Sales Tax @ 3.55 355.00
10,355.00
Invoice SUBTOTAL 10,000.00
TAX 355.00
SHIPPING 4.4!
Invoice TOTAL 10,35p.45
**15% OF Invoice TOTAL DUE IN THIS INSTALLMENT **
PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT
FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTOMER SERVICE AT (415) 506—-1500
SPECIAL INSTRUCTIONS A D OTA
handle with extra care
1,553.92 0.00 0.00 1,553 92
[ A 1,5% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAST DUE INVOICES. ALL SOFTWARE IS LICENSED WHEEBRERC
\ THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHEDULE CONTRACT.
Federal Tax ID: 942422637
ORIGINAL

Deposit No: 10 Effective 25 —-SER-91
Original Balance: 10,000.00
Invoiced Activity to 01 —JUN-94: (10,000.00)
Current Invoice No aldepositi:
Deposit Balance as of 01 —JUN-94: 0.00

Outstanding Orders against Deposit
No: 10

PLEASE INCLUDE REMITTANCE COPY WIT|
FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOI

SPECIAL INSTRUCTIONS
handle with extra care

1,553.92 0.00 0.00

A L5% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAST DUE INVOICES. ALL SOFTWARE IS LICENS%3 W EEEURS
| THE TERVS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHEDULE CONTRACT.

1,553.92
H

E PLEASE CONTAC

H PAYMENT
T CUSTOI

ER SERVICE AT (415) 506-1500

P OTA

Federal Tax ID: 94-2422637

ORIGINAL
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Adjustments

Figure 10-8

ORACLE

World Headquarters

g
SAN JOSE CA 95100 SALES ORDER NUMBER

Global Systems REMIT TO:
D QB Ry PO Box 8790543 Adjustment
Redwood Shores, CA 94065 Sacramento CA 95670 =
1000
DATE PAGE
07 ‘ “MAR94 131 ‘
Bill TAttn: Accounts Payable Ship To ‘ PURCHASE ORDER NUMBER ‘
fggmfgltlhers\{yarehouse ‘ OUR REFERENCE ‘
Building 6 ‘ ‘
\ |

CUSTOMER NUMBER  LOCATION NUMBER

1000 1000
TERMS DUE DATE SALESPERSON CUSTOMER CONTACT SHIP DATE SHIP VIA SHIPPING REFERENCE
ERROR3 1 OF 8 28 —APR-93 Robert Zeller
stment Description ] QUANTITY UNIT PRICE EXTENDED AMOUNT
Invoice Number Adjusted: 1000
Invoice Date: 19 -MAR-1993

** 20% OF Adjustment TOTAL DUE IN THIS INSTALLMENT **

PLEASE INCLUDE REMITTANCE COPY WITH PAYMENT
FOR QUESTIONS OR COMMENTS CONCERNING THIS INVOICE PLEASE CONTACT CUSTOMER SERVICE AT (415) 506-1500

{SPECIALINSTRUCTIONS BTOTA P A OTA

A 15% PER MONTH FINANCE CHARGE WILL BE CHARGED FOR ALL PAST DUE INVOIRRS, AL SGFIIRRE 1S LICEV&ED Wﬂwiﬁ%ﬁﬂ
THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE AND SERVICES AGREEMENT OR REFERENCED GSA SCHEBBIREY

Federal Tax ID: 942422637

ORIGINAL
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Projected Gains and Losses Report

Report Parameters

Use this report to review open foreign currency invoices, debit memos,
and chargebacks revalued according to the revaluation rate that you
specify. Receivables compares the revalued amount of each debit item
with the entered amount and prints the unrealized gain or loss.
Receivables automatically sorts report information by customer name
and then by invoice type for each customer.

Receivables prints the total debit item foreign currency amount for each
invoice type, by currency. Additionally, Receivables prints the
unrealized gain or loss for each transaction type and subtotals for each
transaction type and customer. This report includes a Currency Totals
section so you can review your unrealized gain and loss totals by
currency.

Customer Name: Receivables prints your report information between
the low value and high values you specify for your customer name
range.

Customer Number: Receivables prints your report information
between the low value and high values you specify for your customer
number range.

Exchange Rate Date: The date that corresponds to the exchange rate to
use as your revaluation rate. The rate date and the rate type determine
the revaluation rate that Receivables uses to revalue your debit items.
For example, if you are using the Spot rate for June 1, 1991, enter
01-Jun-91 here. If you are using Period Average as your rate type,
enter a date that is within the receivables accounting period for the
Period Average rate you defined. If you enter a rate type and rate date
that does not exist for a currency, Receivables does not calculate
unrealized gains or losses for that currency. The default is the current
date.

Exchange Rate Type: The rate type you want to use as your
revaluation rate. The rate date and the rate type determine the
revaluation rate that Receivables uses to revalue your debit items. If
you enter a rate type and rate date that do not exist for a currency,
Receivables does not calculate unrealized gains or losses for that
currency.

Foreign Currency: Receivables prints your report information for the
currency code that you specify.
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Report Headings

Row Headings

See Also

GL Date: Receivables prints your report information from the debit
item GL date range that you specify.

Transaction Type: Receivables prints your report information for the
transaction type you enter.

Functional Currency: The functional currency code for your set of
books. Your functional currency is the currency for your set of books.

GL Date between (Date) and (Date): The GL date range you specified
in the report parameters.

Order By: Receivables automatically prints customer as the sort by
option for this report.

Total for Type: (Type): The total unrealized gain and unrealized loss
for each transaction type and customer.

Running Standard Reports and Listings: page 10 -2

Common Report Parameters: page 10 — 3
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Receipt Analysis — Days Late Report

Report Headings

Row Headings

See Also

Use this report to review your customer receipts. You can easily see
which customers are constantly past due with their receipts. This
report provides details of each receipt by customer, including the
receipt number, amount paid, and days late. Receivables also
calculates the weighted average days late for each customer so you can
see how costly the late receipts are to your company.

If the profile option AR: Sort Customer Reports by Alternate Fields is
Yes, Receivables will sort information in this report using the value of
the Alternate Name field in the Customers window.

Transaction Date Between (Date) and (Date): The transaction date
range you specified in the report parameters.

Order By: Your sort by option for this report. You can only order by
customer or Alternate name.

Average Days Late: The average number of days late for receipts by
customer and currency.

2 (Days Late)
Total Number of Receipts

Average Days Late =

Currency: The currency used by each customer. If your customer uses
more than one currency, Receivables displays each currency separately.

Weighted Average Days Late: Receivables prints the weighted average
days late for receipts within the date range by customer and currency.
Use the weighted average days late to see the average amount that past
due debit items cost you.

> (Weighted Days Late)
Total Amount Paid

Weighted Average Days Late

Common Report Parameters: page 10 — 3
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Receipt Journal Report

Use this report to review details of receipts that appear in your Journal
Entries report. The Journal Entries report shows the receipt numbers
that contribute to a particular GL account. Using the receipt number
you can see the detailed information on the Receipt Journal report.

Report Parameters

Account Range: Receivables prints your report information for the
account range that you specify.

Company Range: Receivables prints your report information for the
company range that you specify.

Currency: Receivables prints your report information for the currency
code you specify. If you do not specify a currency, the report displays
all amounts in the functional currency.

GL Date Range: Receivables prints your report information for the GL
date range that you specify.

Order By: Choose how you want Receivables to sort your information.
Choose from the following:

« Accounting Flexfield

e Type

Payment Method: The payment method for which this report is
generated. If you do not specify payment method, Receivables prints
information for all the payment methods associated with the specified
receipt class.

Receipt Class: The receipt class for which this report is generated. If
you do not specify a receipt class, Receivables prints information for all
receipt classes.

Report Mode: The mode in which to print the report. If run in Balance
mode, Receivables displays receipts only in their last status. If run in
Transaction mode, Receivables displays every transaction entering and
leaving each status. For example, if a receipt that had been remitted is
now cleared, it will appear in both the remitted status and the cleared
status of the report. In the remitted status it will appear as entering the
status (as a positive amount) as well as leaving the status (as a negative
amount). The net effect being a zero balance in the remittance account.
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Type: The account type for which this report is generated. Type
options include:

« Bank Charges

+ Cash

» Confirmation

» Factor

* Remittance

* Short Term Debt

See Also

Running Standard Reports and Listings: page 10 — 2

Common Report Parameters: page 10 — 3
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Receipt Promises Report

Use this report to review collector call information for invoices, debit
memos, and chargebacks with promise dates and promise amounts
entered through the Customer Calls window. You can easily see what
commitments your customers made and decide what follow-up action
to take.

You can submit this report from either the Print Collection Reports or
the Submit Request windows.

Report Headings

Collector: Receivables prints the collector above all items belonging to
this collector.

Currency: Receivables prints the currency above all items belonging to
this currency.

Promise Date From (Date) to (Date): Receivables prints the promise
date range, if you entered one.

Promise Date: Receivables prints the promise date above all items
belonging to this date.

Row Headings

Sum for Collector: The totals by collector for the promise amount and
the total amount collected.

Sum for Currency: The totals by each currency for the promise
amount and the total amount collected.

See Also

Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 - 3

Customer Calls: page 7 — 22
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Receipt Register

Use this report to review a list of receipts for the range of dates, receipt
numbers, or document numbers that you specify.

If the profile option AR: Sort Customer Reports by Alternate Fields is
Yes, Receivables sorts information using the value of the Alternate
Name field in the Customers window.

The Receipt Register is an RXi report with a default attribute set and
seven other available attribute sets: Batch, Customer, Deposit Date,
Document Number, GL Date, Receipt Number, and Receipt Status. The
attribute set determines how information is ordered and what
information is included in the report. You can copy any of the attribute
sets and customize the layout to suit your reporting needs.

|:| Attention: Before submitting this report using the Document
Number attribute set, you must set up document sequencing.
See: Implementing Document Sequences: page 2 — 92.

See: Working with Attribute Sets and Using the RXi Reports
Concurrent Program in the Oracle Financials RXi Reports Administration
Tool User Guide

Selected Report Parameters

Enter parameters to define the content of the report.

Document Sequence Name: To include receipts associated with a
specific document sequence, enter a document sequence name or select
from the list of values.

Document Sequence Number From/To: If you entered a document
sequence name, enter a range of document numbers to include in the
report. Leave this parameter blank to include all numbers for this
document sequence name.

Report Headings

Company: Receivables prints the company above all receipts
belonging to this company.

Currency: Receivables prints the currency above all receipts belonging
to this currency. Receivables creates separate pages for different
currencies.
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Document Number: The document sequence number of the receipt.
This column appears only if you submitted the report using the
Document Number attribute set.

GL Date (Date) to (Date): The receipt general ledger date range, if you
entered one.

Order By: The report parameter you chose to sort information in this
report.

Row Headings

Other: The total amount of non—invoice related receipts within this
company.

Total for Company: The total amount of invoice-related and
non-invoice related receipts for each company.

Total for Currency: The total amounts for all amounts as well as the
total amount of all receipts by currency:.

Total for customer: The total amount of invoice related receipts for
each customer.

Total for Invoice Related Cash Receipts: The total amount of all
invoice-related receipts by currency.

Total for Miscellaneous Transactions: The total amount of all
non-invoice related receipts by currency.

See Also

Running Standard Reports and Listings: page 10 -2
Common Report Parameters: page 10 - 3

Enter Receipts: page 6 -2
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Receipts Awaiting Bank Clearance

Report Parameters

See Also

Use this report to review a list of receipts that are waiting to be cleared
by your remittance bank. This includes automatic and manual receipts
that have been remitted but not cleared and have bank clearance as a
step for the receipt class. Also, automatic and manual receipts that
have been confirmed and require bank clearance, but do not require
remittance as a step for the receipt class will be included in this report.

Bank Account Name: The name of a bank account you want used to
select receipts for this report. If you do not select a bank account
Receivables includes information for all bank accounts.

Currency: The currency you want used to select receipts for this
report.

Maturity Date Range: A maturity date range for the receipts you want
to include in this report.

Order By: Select the option you want Receivables to use to sort your
information from the following:

» Maturity Date
* Receipt Number
* Remittance Bank

Payment Method: The payment method you want used to select
receipts for this report. If you do not select a method Receivables
includes information for all payment methods

Remittance Amount Range: The amount range for the receipts you
want to include in this report

Remittance Method: The remittance method you want used to select
receipts for this report. If you do not select a method Receivables
includes information for all remittance methods.

Common Report Parameters: page 10 — 3

10-162 Oracle Receivables User Guide



Receipt Forecast Report

Report Parameters

The report shows the date you can expect to receive payment for open
debit items. The report prints information by payment method, due
date, and customer name. Use this report to help you plan the flow of
cash in and out of your business.

Attention: To print this report from the Submit Request
|:| window, choose the Publish Receipt Forecast report. The RX
Only: Receipt Forecast report is intended for use with

Applications Desktop Integrator (ADI).

Enter parameters to define the content of the report.

Attribute Set: Enter the attribute set for the report. You can use
attribute sets to specify the data to include in your report and the order
in which it appears. Use DEFAULT to print the report using a
predefined attribute set, or select a different attribute set from the list of
values.

Output Format: Enter the output file type for the report. Choose Text,
HTML, or Tab Delimited.

Note: Attribute Set and Output Format are Report eXchange
(RXi) parameters that enable you to choose the content, format,
and output file type of the report. For more information, refer
to the Oracle Financials RXi Reports Administration Tool User
Guide

Currency Code: To include only receipts in a specific currency, enter a
currency. Leave this field blank to include all transactions, regardless
of currency.

Customer Name Low/High: To limit the report to one customer, enter
a customer name, or select from the list of values. Leave this field
blank to include transactions for all customers.

Payment Method: To include only receipts assigned to a specifi