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Welcome to the Oracle Portal Tutorial!

Welcome to the Oracle Portal tutorial! This manual will help get you started with
Oracle Portal Release 3.0.

This preface includes the following sections:

Section Location
"Intended Audience" Page ix
"Prerequisites” Page x
"Tutorial Scenario” Page x
"Structure” Page xi
"Related Documents” Page xi
"Conventions" Page xii

Intended Audience

This manual is intended primarily for new users of Oracle Portal, to introduce them
to the product and its functionality. Existing users who want to learn more about
Oracle Portal’s new features may also find this manual useful.

After reading this preface, you should read Chapter 1, "Learning the Basics" for an
introduction on how to use Oracle Portal. To complete the tutorial, you need to read
only those chapters that relate to your particular job function. To find out which
chapters you should read, see "Structure" on page xi.

If you are already comfortable using Oracle Portal and want more advanced
examples, see the Oracle Portal Building Advanced Portals manual.



Prerequisites

The exercises within the tutorial make use of a demo schema, content area, and
application. These demos are available on http://technet.oracle.com. Contact your
portal administrator, or refer to Section A.1, "Installing the Demo Schema, Content
Area, and Application” on page A-1 for more information.

You must have a Web browser installed on your machine. The minimum and
recommended requirements are:

«  Microsoft Internet Explorer 4.0.1 (Service Pack 1) or 5.01
« Netscape Communicator 4.0.8 or 4.72

You should be familiar with using your Web browser. For example, you should
know how to start your Web browser and be familiar with the basic user interface
elements, such as hypertext links.

You must set up or obtain the following information from your portal
administrator:

« Anuser name and password to log on to Oracle Portal.
« The URL of the Oracle Portal home page.

For information about installing and configuring Oracle Portal, see the Oracle Portal
Installation and Configuration Guide.

In addition, to complete Chapter 5, "Building Application Components", you should
have a basic understanding of PL/SQL and database concepts.

Tutorial Scenario

During this tutorial, you are an employee of Healthy Living Wholesalers, a
company that provides health and fithess products.

Healthy Living wants to have an Intranet portal to provide its employees with
quick access to the content and applications that they use the most. They also want
a single repository for all the information about the company, its products, and
other information required by both employees and customers. The Healthy Living
Human Resources department also want an application that enables them to query
and update information about the company’s employees. In the tutorial you will
assume several roles within the Healthy Living company in order to fulfill these
requirements.



Structure

You do not need to complete all the exercises in the tutorial. The following table lists
the chapters included in the tutorial and indicates what type of user should
complete the exercises in that chapter. Only complete those chapters and exercises
that relate to your actual role within your own company.

Chapter/Appendix

Contains

Read this if you are

Chapter 1, "Learning the
Basics"

Chapter 2, "Designing a
Portal”

Chapter 3, "Maintaining
a Content Area"

Chapter 4, "Adding Items
to a Content Area"

Chapter 5, "Building
Application
Components”

Appendix A, "Setting Up
the Tutorial"

Lessons on how to start Oracle
Portal and how to navigate
through the product.

Lessons on how to create a page:
the front-end of a portal.

Lessons on how to set up a
content area or a folder.

Lessons on how to add content to
acontent area.

Lessons on how to build
applications.

Instructions on how to set up this
tutorial.

Any user

Responsible for building
your company’s portals
(a portal administrator)

Responsible for
maintaining a content
area or a folder within a
content area (a content
area administrator or
folder owner)

Responsible for adding
content to a content area
(a content contributor)

Responsible for building
your company’s
applications (a portal
developer)

Responsible for setting
up users for the tutorial

Related Documents

For more information, see the following manuals:

«  Oracle Portal Installation and Configuration Guide

«  Oracle Portal Building Advanced Portals

The Oracle Portal Quick Tour (available in the online help system or at
http://technet.oracle.com) provides an overview of the product.

The Oracle Technology Network (http://technet.oracle.com) also provides many
additional articles and white papers.



Conventions

Xii

The following conventions are also used in this manual:

Convention Meaning
bold text Bold text indicates a term defined in the text, the glossary, or in both
locations.

Bold text also indicates button names, labels, links, and other user
interface elements.

nmonospace text Monospace text indicates text that you need to enter.

italic text Italic text is used for emphasis, and to indicate a cross-reference to
another manual.

<> Angle brackets enclose user-supplied names. Substitute an
appropriate value.
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Learning the Basics

Estimated completion time: 25 minutes

This chapter introduces the basic concepts and navigational principles of Oracle
Portal. You’ll learn what Oracle Portal is, how to start Oracle Portal and log on, how
to get around once you’ve logged on, and how to get help if you’re not sure how to
complete a particular task.

This chapter includes the following sections:

Section Location
Section 1.1, "What Is Oracle Portal?" Page 1-1
Section 1.2, "Starting and Logging on to Oracle Portal" Page 1-2
Section 1.3, "Getting to Know Your Oracle Portal Home Page" Page 1-4
Section 1.4, "Getting Help" Page 1-6
Section 1.5, "Using the Navigator" Page 1-9
Section 1.6, "Logging off and Exiting Oracle Portal” Page 1-10
Section 1.7, "Lesson Summary" Page 1-11

1.1 What Is Oracle Portal?

A portal is a Web-based application that enables your users to access content areas,
external Web sites, other applications, newsfeeds, and other useful information. The
term portal implies many other capabilities as well, but central to the definition is
the ability to support personalized views, so that each user or user group can tailor
both the content and the appearance of the portal to suit individual preferences and
requirements.
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Starting and Logging on to Oracle Portal

Using Oracle Portal, you define the user experience by creating and administering
dynamically-generated Web pages made up of informational portlets. Portlets
provide access to Web-based resources: any Web page, application, business
intelligence report, syndicated content feed, or other resource can be accessed
through a portlet, allowing it to be personalized and managed as a service of Oracle
Portal. Page definition and personalization features allow you to create and manage
general purpose and community-specific pages, yet maintain a standardized
corporate look and feel. Group and individual privileges can be extended to allow
users to personalize the page to create unique views.

Oracle Portal incorporates a set of self-service tools that enables you to directly
manage information within a portal repository and publish to the user community
at large. Content areas make it easy for you and your users to upload, organize, and
manage business documents and other file type content; no technical expertise or
knowledge of HTML is required. Components enable you to quickly and easily
build a variety of application components (Web forms, charts, reports, etc.) that
display and interact with data managed in an Oracle database. When complete,
both content areas and components are easily published to users as portlets.

For a graphical introduction to Oracle Portal, visit the Oracle Portal Quick Tour in the
online help system, or at http://technet.oracle.com.

1.2 Starting and Logging on to Oracle Portal

Oracle Portal is completely Web-based, therefore starting Oracle Portal is simply a
matter of pointing your Web browser to the Oracle Portal home page.

1. Start your Web browser.

If you are not sure whether Oracle Portal supports your browser, refer to
"Prerequisites” on page X.

2. Inthe Address or Location field of your browser, enter the URL of the Oracle
Portal home page and press the Enter or Return key.

Note: If you do not know the URL of the Oracle Portal home page, ask your
portal administrator.

The Welcome to Oracle Portal page displays.

You may notice that this page offers you access to information about Oracle
Portal, but not to any of the Oracle Portal tools. This is because, at the moment,
you are a public user because you have not identified yourself and Oracle
Portal cannot determine what you are entitled to access. To access the Oracle
Portal tools, you must log on and identify yourself as an authorized user.

1-2 Oracle Portal Tutorial



Starting and Logging on to Oracle Portal

Tip: Itis a good idea to bookmark this page as a favorite so that you do not
have to type the URL each time you want to access it. If you do not know how
to do this, see your Web browser documentation.

Click Login in the top right of the Welcome page.
Enter your User Name and Password.

Note: If you are not sure of your user name or password, contact your portal
administrator.

Single Sign-On

Enter your Single Sign-On user name and password to login.

User Marme I

Paszsword |

Click Login.

Your personalized Oracle Portal home page displays. If you receive an error

message, check that you entered your login information correctly, or check with
your portal administrator.
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Getting to Know Your Oracle Portal Home Page

Don’t worry if your Oracle Portal home page does not look exactly like the one
shown above. The appearance of the home page varies depending on your
privileges and how it has been customized.

Note: The figure shown above assumes that your default home page is the
Oracle Portal home page. If you have a different default home page, you can
navigate to the Oracle Portal Home Page using the Navigator. For information
about using the Navigator, see Section 1.5, "Using the Navigator" on page 1-9.

1.3 Getting to Know Your Oracle Portal Home Page

The Oracle Portal home page is itself a portal into the portal building environment.
Take a moment to familiarize yourself with the home page and the features it
provides.

The home page is divided into separate tabs that group related features together.
The tabs available to you on the home page depend on your privileges, so you may
not see all of the following tabs. Click the link to display the tab.

Build Administer | Administer Database | Monitar

o M,

& “-w-crﬁ?rt?wn
. GegEnliEese

= The Build tab contains tools for building pages, content areas, and applications.

« The Administer tab contains tools for administering Oracle Portal, such as
creating users and groups, and setting global properties. Only database and
portal administrators can access this tab.

« The DBAdminister tab contains tools for administering the database, including
creating schemas, granting database privileges, and monitoring database
performance. Only database administrators can access this tab.

= The Monitor tab contains tools for monitoring pages, content areas, and
applications.

Portlets

Each tab of the home page is made up of portlets that provide access to Oracle
Portal tools. For example, the Content Areas portlet provides access to the content
area building tools.

1-4 Oracle Portal Tutorial



Getting to Know Your Oracle Portal Home Page

Create a New Content Area

Use a one-step wizard to create a new content area.
Content areas hold self-published information in the
form of folders and iterms. Use portal pages to link one
ar mare content areas together for better organization

and centralized access.

Edit Content Area
Select from a list of existing content areas, ortype in
the name of one you know. Go directly to the content

area, or choose one ofthe actions that appear helow.
Name | E Mavigate |

The portlets that you can see depend on your privileges. For example, you will be
able to see the Applications portlet only if you have privileges to build applications.

You can customize some portlets to change the way they display on the home page.
For example, you can add new favorite links, or specify how many of your favorite
links to display, by customizing the Favorites portlet.

Favorites

Oracle
Oracle Portal Help
Oracle Technology Hetwork

Shortcut bar
The shortcut bar at the top right of the page enables you to quickly get to:

. ﬂ_) The Navigator, which provides access to all Oracle Portal objects. For
information about how to use the Navigator, see "Using the Navigator" on
page 1-9.

. i) The Oracle Portal home page.

. /) The Oracle Portal online help system. For information about how to use
the help system, see "Getting Help" on page 1-6.
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Getting Help

1.4 Getting Help
Oracle Portal provides two ways of getting help:

« The online help system, which provides detailed step-by-step instructions and
reference information, as well as an introduction to Oracle Portal and
troubleshooting information. You can access the online help system by
clicking z) in the shortcut bar at the top of any page.

« Field-level help, which provides specific information about the fields on the
current page. You can access field-level help by clicking in the page.

1.4.1 Using the online help system

The following exercise introduces you to the online help system and demonstrates
the different ways of finding information within it.

1. Inthe shortcut bar at the top of the page, click 3) to display the online help
system in a new browser window.

Welcome PORTALNEW P Edit folder | ?
Oracle Portal Online Help (Last Updated: 51-0CT-20000 @
Release What is included in the Oracle Using the Oracle Portal
Notes Portal documentation set? online help system

Help Types

Quick Tour
A brief overview of Oracle Portal features.

m Online Manuals
1
=

& tutorial that provides step-by-step lessons to get you started with Oracle

Online Manuals Portal and prirtable versions of the help system.

. Task Help
Task Help 3 Information to help you complete tasks, including detailed instructions and

conceptual information.

Tips and Troubleshooting _ )

(<) Tips and Troubleshooting

.g Useful tips on how to get the most out of Cracle Portal and troubleshoaoting
= infarmation for common problems.
L Index

g Glossary

(Cateqories
Getting Started
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Getting Help

In the navigation bar on the left, click Task Help.
Click The Basics.
Click What is Oracle Portal?

A conceptual topic displays in a new browser window. This topic provides
information about Oracle Portal.

Scroll down to the end of the topic.

Most topics include a Related topics section, which contains links to other
topics that might interest you.

Click What is a page?

Here is another conceptual topic. In the Related topics section, click Creating a
page.

This is a task topic that describes all the steps involved in creating a page.

Close the window containing the help topic.

1.4.1.1 Using the index
But what if you don’t know which folder a topic is in? You can find it using the

index.
1. Inthe navigation bar, click Index.
2. Click p.
3. Scroll down until you see pages, and click definition.
This takes you to the same What is a page? topic you saw earlier.
4. Click your browser’s Back button three times to return to a page containing the

help system’s navigation bar.

1.4.1.2 Using the search feature
Alternatively, you can use the search feature.

1.

In the navigation bar Search field, enter page and click Go.

earch

page

Learning the Basics 1-7



Getting Help

The search results include all the topics whose display nhame, description, or
keywords include the word page, including the What is a page? topic.

Note: If interMedia Text is installed and enabled, and an interMedia Text index
has been created, the content of the topics is also searched.

2. Click @) to return to the help system’s home page.

1.4.1.3 Using categories and perspectives

Every topic in the help system is categorized according to what type of information
it contains. The help system also uses perspectives to identify topics that are of
particular interest to each type of Oracle Portal user.

1. To list all the tasks involved with pages, choose Page Tasks in the navigation
bar Categories list, and click Go.

ategories
Fage Tasks M

2. To list all the tasks of interest to a portal administrator, choose Portal Admin in
the navigation bar Perspectives list, and click Go.

Perspectives
Portal Adrmin -

1.4.1.4 Exiting the help system

As well as Task Help, the help system also includes the Quick Tour, which is an
introduction to Oracle Portal, access to online manuals, including this Tutorial, and
Tips and Troubleshooting topics to help you with common problems or
requirements. These are all accessible by clicking the buttons in the navigation bar.

To exit the help system, simply close the browser window.

1.4.2 Using field-level help

The following exercise introduces you to field-level help and demonstrates how to
use it.

T
=

11

1. In the shortcut bar at the top of the page, click

2. Click E to open the field-level help topic in a new browser window.
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Using the Navigator

4.

Eelated topics
lUse the Pages tab to create and manage your pages.

Top-Level Pages contains the pages designated for a wide viewing audience, as
determined by the portal administrator {or users/groups with the Manage privilege
for All Pages). My Pages is your private storehouse for the pages you've created .
User Pages contains all the pages created by other users to which you have been
granted access, filed under the first letter of the page creator's user ID.

This page contains the following:

Path Reflects the path of the currently displayed tab. On this page,
the path is always Pages, the name of this tab.

Type Indicates what type of object resides within the container.
Container objects are designated by the icon.
Mame Mame of the container, such as Top-Level Pages, My Pages,
and so on =

This topic provides you with information about every field, button, and link
that appears on the current page.

Scroll down to the end of the topic.

Most field-level help topics also include a Related topics section, which contains
links to task and reference topics if you need more information.

To exit the field-level help topic, simply close the browser window.

1.5 Using the Navigator

The Navigator is a very powerful tool that provides access to all your Oracle Portal
objects, as well as objects available to all public users.

1.
2.

In the shortcut bar at the top of the page, click “3)

During an Oracle Portal session (that is, the time between logging on and
logging off), the Navigator remembers which tab you were on the last time you
used it.

If you are not already on the Content Areas tab of the Navigator, click Pages.

If you are not already at the root level, click Pages in the Path.
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The Navigator lists the objects that are available to you, and the actions you can
perform on those objects. The list of actions varies depending on your
privileges. You view an object or drill down within an object by clicking its
name.

Let’s see what other pages exist. Click Top-Level Pages to drill down.

Now you can see a list of the top-level pages that you have access to, and the
actions you can perform on those pages. Top-level pages are pages that your
portal administrator believes many people will want to access.

Click Inside Healthy Living to display the Healthy Living portal.
Click your browser’s Back button to return to the Navigator.

If you know the name, or part of the name of the object you are looking for, you
can search the current tab of the Navigator for that object

Click the Content Areas tab.
In the Find field, enter heal t hy.
Click Go.

The Navigator lists all content areas, folders, categories, styles, etc. that contain
the word healthy.

10. Click Close.

1.6 Logging off and Exiting Oracle Portal

To exit Oracle Portal, simply close your Web browser or navigate to a non-Oracle
Portal page.

If you close your Web browser, you will automatically be logged off Oracle
Portal.

If you navigate to a non-Oracle Portal page, you will not be logged off Oracle
Portal. When you return to a Oracle Portal page, you will not need to log on
again. For security reasons, you may want to log off Oracle Portal before
navigating to a non-Oracle Portal page.

« To log off Oracle Portal, click Logout in the top right of the page.
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1.7 Lesson Summary

Congratulations! You have completed the first lesson of this tutorial. You now know
the basics of using Oracle Portal, including how to:

« Start and log on to Oracle Portal

« Use the Oracle Portal home page

« Use the online help system and field-level help

« Use the Navigator

« Log off and exit Oracle Portal

Continue reading the tutorial for more exercises on how to use Oracle Portal.

For more advanced examples of what you can do with Oracle Portal, see the Oracle
Portal Building Advanced Portals manual.

For any other information about the basics of Oracle Portal, see the Oracle Portal
online help.
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2

Designing a Portal

Estimated completion time: 30 minutes

As defined in Chapter 1, "Learning the Basics", a portal is a Web-based application
that enables your users to access content areas, external Web sites, other
applications, newsfeeds, and other useful information.

To familiarize you with Oracle Portal’s page creation capabilities, this chapter leads
you through the steps of creating the employee page of a portal for a fictitious
company named Healthy Living Wholesalers. You should complete the following
exercises if you are responsible for creating portals (that is, you are a portal
administrator).

This chapter includes the following sections:

Section Location
Section 2.1, "Before You Begin" Page 2-1
Section 2.2, "Creating a Page" Page 2-2
Section 2.3, "Adding a Portlet to a Page" Page 2-3
Section 2.4, "Providing Access to a Page" Page 2-9
Section 2.5, "Lesson Summary" Page 2-11

2.1 Before You Begin

You must start and log on to Oracle Portal. For instructions on how to do this, see
Section 1.2, "Starting and Logging on to Oracle Portal" on page 1-2.
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2.2 Creating a Page

A page is the face of a portal; it is what users see and use to interact with the
information provided by the portal.

Suppose you are a portal administrator, working in the IT department of Healthy
Living Wholesalers. You have been asked to create a portal to provide Healthy
Living employees with unified access to corporate information and applications, as
well as frequently used external information. The first thing you need to do is create
the page that will act as the entry point to this information.

-
a3
2
JJ

1. In the shortcut bar, click
2. If you are not already on the Pages tab of the Navigator, click Pages.
3. Ifyou are not already at the root level, click Pages in the Path.

4. Inthe My Pages row, click Create.
5

In the Name field, enter <Your Nane>heal t hyl i vi ng, where YourName is
your own user name.

Note: Throughout this tutorial you add your user name to the beginning of
names and display names to make sure that the object you are creating is
unique, and is easy to find later.

6. Inthe Display Name field, enter <Your Nane>'s Heal t hy Livi ng Page.

Page Properties

Specify a name for your page (used internally only), as well as display name,
which appears in the top page banner. If you wish, use the Description field to
make notes to yourself about the page. The description field is visible only when
you edit the page.

Marme [scotthealthyliving

Display Mame |Scot.t's Healthy Living Page
Description =

=

7. You can accept the defaults on the rest of the page, so click Next.

8. Inthe Layout Template list, choose Two Column Layout.
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The page layout determines how many rows and columns your page will have.
These rows and columns form squares called regions, into which you will place
content.

9. Inthe Style list, choose Healthy Living Page Style.

The page style determines the colors and fonts that appear on your page.

Page Layout And Style

Select a layout template for the page, which determines the number and configuration of the
page's regions. Each region may contain one or more portlets, which you may specify in the
next step. Mext, select a style for the page, which determines the colors and fonts for your
page's content, banner and links.

Layout Template: —
Two Column Layout j Style:IHeaIthy Living Page Style j

Banner Greeting
Title Link

Secondany Tesxt Secondany Link

Tabs Inactive

Faortlet Body

Heading1 Textl
Heading2 Text2
Headingz2 Text?

Heading+ Teité

10. Click Finish.

You new page displays. You won’t see the two columns specified by the layout
until you add content to the page.

2.3 Adding a Portlet to a Page

Portlets represent and provide access to Web-based information sources: Web pages,
applications, business intelligence reports, syndicated content feeds, or other
resources can be accessed through a portlet. In addition, Oracle Portal provides Web
publishing services to create and manage portlets for content managed by Oracle
Portal.
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2.3.1 Adding a folder portlet

Let’s assume that the Healthy Living employee page needs to provide access to
information about the company. An easy way to implement such a portlet is using
Oracle Portal’s content area publishing service. For this example, this portlet has
already been created; you simply need to add it to the page you just created.

Note: For information about how to create such a content area, see Chapter 3,
"Maintaining a Content Area".

1. Atthe top of your Healthy Living page, click Customize Page.

Tip: To customize a page when you are not currently viewing it, locate the page
in the Navigator and click Edit.

2. In the Customize for list, make sure Others is chosen.

Choosing this option causes the changes you make to be visible to all users of
the page, not just yourself.

3. Inthe left region, click =3 .

Custornize for I Others vl
ﬁA/gﬁx

4. Inthe View By list, make sure Provider is chosen.

5. Under the HLW provider, click * next to the For Our Employees folder.
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¥ ibout Us W Azzocizte
B fssociste Program W Employes
PEAD or Our Employess
B HTHIL £ partlet [
TS
Healthy Living Wholeszalars
B How T B On Sale
¥ Dur Company W Our Products
B Our Suppliers MEOE
6. Click OK.

7. Click Close.

A portlet containing the home page of the Healthy Living Wholesalers content
area now displays on the page.

" For Our Employees

Mewws fram CHHN

Sign up for the Corporate Picnic! Thizsweek, sign up forthe
annual corparate picnic in the lobby. This years picnic
promizes to offer a great day out, with many fun activities
planned and as much barbequed food as you can eat! vou
won't want to miss it!

Niew Employess by Departrmert Emplovee

Healthy Living Whelesalers | For Qur Employees

2.3.2 Adding an application component portlet

Let’s also assume that Healthy Living Wholesaler employees need access to
information about employees within the company and the departments in which
they work. An easy way to implement such a portlet is using Oracle Portal’s
components publishing service. For this example, this portlet has already been
created; you simply need to add it to the home page you created earlier.
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Note: For information about how to create such a component, see Chapter 5,
"Building Application Components".

1.
2.
3.

2-6 Oracle Portal Tuto

At the top of your Healthy Living page, click Customize Page.
In the Customize for list, make sure Others is chosen.

In the right region, click LA

Custormize forIOthers vl
Y b D.%ZL/ %

sos Easpae

Under the TUTORIAL30_APPLICATION provider, click * next to the
TUTORIAL_HRREPORT (View Employees by Department) report.

Tutorial Application

b View Salary per ¥ update Employee Details
Department Updste Employee Details

Wiewy Salary per Department

TORIAL_HRREPORT

Add portlet k= by Department

Click OK.
Click Close.

A portlet containing the report now displays on the page.

rial



Adding a Portlet to a Page

TUTORIAL_HRREPORT

Department Hame Employee HName Job
No Id
10 Head Office 20 Kathleen  President-

Bayyat Manufacturing
30 Robert President-
Rodriguz  Sales

40 Edward  Chief
Shields  Financial

Officer
50 Lance Fresident-
Bettin Information
Technology

60 Michael  President-
Kezouit Development

70 Ashok Fresident-
Sasaki Inventory

88 Omar Personal
Bakshi Assistant

2.3.3 Adding an Oracle Portal built-in portlet

Finally, let’s also assume that Healthy Living Wholesaler employees need access to
a list of their favorite Web sites and pages. An easy way to implement such a portlet
is to use the built-in Favorites portlets that is provided with Oracle Portal.

1. Atthe top of your Healthy Living page, click Customize Page.
2. Inthe Customize for list, make sure Others is chosen.

3. Inthe left region, click =3 .
4

You can preview what a portlet will look like in your page before you add it, by
clicking the portlet name instead of »

Under the Oracle Portal provider, click Favorites.
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4 Favﬁites B HTML Portlet

Lists yomeefawvorite links. Create or edit content by entering HTML.
P Find b Recent Objects

Find List=the abjects recently modified by yau.
b Fages b Feople

Create or edit pages. Search the portal uzer directony.

¥ Groups ¥ fpplications

Create or edit user groups for the portal. Create, edit, or navigate to an application.
B Services B Estch Results

Edit portal settings. Lists statuz and resultz for badiground

applications.

5. The portlet looks good, so click Add Portlet.

Back Add Portleth

Oracle
Oracle Portal Help
Oracle Technology Network

6. Click OK.
7. Click Close.

The Favorites portlet is now included on your page. Now let’s take a look at
how the changes you have made have affected the page.

- LinKs)

Favorites

Oracle
Oracle Portal Help
Oracle Technoloy Network
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2.4 Providing Access to a Page

You can assign different users different levels of access to a page to control exactly
what they can see and interact with. For example, you will want only Human
Resources staff to see some of the more sensitive employee information, such as
salary.

2.4.1 Giving access to everyone

You can provide the greatest level of access to the page by making it available to
public users. This means that anyone who can connect to the machine where the
page is stored can view the page without having to log on.

Since the portal is corporate-wide, you should make it available to all Healthy
Living employees.

1. Atthe top of your Healthy Living page, click Customize Page.
2. Click the Access tab.
3. Make sure the Display Page To Public Users check box is selected.

Expose Page To Everyone
Select this box to make the page available to everyone, even those who are not logged on.

¥ Display Page To Public Users

With this check box selected, all users with access to the Healthy Living Intranet
can view the page.

2.4.2 Giving access to a specific user

If you want a specific user to be able to do more than simply view a page, you need
to explicitly grant that user additional privileges.

Suppose you want certain users to be able to add new portlets to the Healthy Living
page, or remove the existing portlets. In the following exercise you will grant the
user HLW_USER Edit Portlets privileges on the page.

1. Inthe Grantee field, enter HLW EMPLOYEE.

2. Inthe list next to the Grantee field, choose Edit Contents.
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Grant Access

Enter the name of the user ar group to which you want to grant privileges, or click on @l 1o select user, ar click an
Bl to select 2 group, then choose the level of privileges you want to grant, then click Add.

Grantee [HLW _EMPLOYEE @l @ [Edit Contents = Al

3. Click Add.

Change Access

Change the level of privileges that have been granted to a user or group, or click % to revoke privileges from a user
or group.

Grantee Type Privileye
® HLw _EMPLOYEE USER |Edit Contents =
®  SCOTT USER |Manage =

Here, you can also remove users by clicking ¥ next to their names, or modify
their privileges by choosing the privilege from the Privilege list and clicking

Apply.

Note: As its creator, you are automatically given full control privileges (the
highest available) on the page.

2.4.3 Giving access to a group of users

You can grant privileges to multiple users in a single operation by using groups.
When you grant privileges to a group, all the users who are members of that group
are granted those privileges.

Suppose you want to allow many users to add other portlets to the page, but not
delete the existing portlets. You can give a group of users the Customization
(Add-only) privilege.

1. Inthe Grantee field, enter HLW HR

2. In the list next to the Grantee field, choose Customization (Add-only).
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Grant Access )
Enter the name of the user ar group to which you want to grant privileges, or click on @l 1o select user, ar click an
Bl to select 2 group, then choose the level of privileges you want to grant, then click Add.

Grantee [HLW_HR @ @ [customization(Add-only) ] Add |

3. Click Add.

Change Access

Change the level of privileges that have been granted to a user or group, or click ® to revoke privileges from a user

or group.
Grantee Type Privilege
® HLW_EMPLOYEE USER  |Edit Contents =l
% HLW_HR GROUP  |Custarization(Add-only) 7|
®  SCOTT USER  |Manage =l
4. Click OK.

2.5 Lesson Summary

Congratulations! You have created a page, and given users access to it. You now
know how to:

« Create a page
« Add portlets to a page
« Provide access to a page

For more advanced examples of what you can do with pages, see the Oracle Portal
Building Advanced Portals manual.

For any other information about building pages, see the Oracle Portal online help.
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Maintaining a Content Area

Estimated completion time: 40 minutes

An Oracle Portal content area is a service for publishing, organizing, classifying,
and displaying content. Simple controls within the content area allow you to upload
or directly enter your content, manage how it is represented and organized, format
the way it appears on a Web page, and publish it to the appropriate user
community.

Key components that make up a content area include folders that contain and
display content, the content itself (termed items), and styles that define how folders
and items within folders are displayed (font, size, color, position, etc.). Additional
components assist users in navigating or locating content of interest (navigation bar
and search), and classifying their content (categories and perspectives). Folder and
item access may be explicitly granted to users or user groups.

Oracle Portal content areas are created by portal administrators for use by a
particular user community or line of business. Once created, the content area can be
accessed by portal users to build a folder hierarchy and upload items based on the
privileges set by the content area administrator and folder owners. In this way,
related content can be organized together according to a top-down information
taxonomy, an established corporate organization, or a bottom-up ad-hoc structure.
New content can be added to existing folders, to new folders within the existing
content area, or, if appropriate, to a new content area created with a separate folder
hierarchy that shares important enterprise-wide attributes.

To familiarize you with Oracle Portal’s content area building capabilities, this
chapter leads you through the steps of updating the corporate content area of a
fictitious company named Healthy Living Wholesalers. You should complete the
following exercises if you are responsible for maintaining one or more content areas
(that is, you are a content area administrator) or folders (that is, you are a folder
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Before You Begin

owner). Exercises that apply to content area administrators only are clearly
identified as such.

Note: Only portal administrators can create new content areas. Content area
administrators and folder owners can edit only their own existing content areas or
folders, they cannot create new content areas.

This chapter includes the following sections:

Section Location
Section 3.1, "Before You Begin" Page 3-2
Section 3.2, "Creating a Folder" Page 3-3

Section 3.3, "Creating a Category (Content Area Administrators Only)" Page 3-5
Section 3.4, "Creating a Perspective (Content Area Administrators Only)" Page 3-6

Section 3.5, "Creating a Style and Applying it to a Content Area" Page 3-7
Section 3.6, "Creating a Navigation Bar and Applying it to a Content Page 3-12
Area"

Section 3.7, "Controlling Access to Your Content Area" Page 3-16
Section 3.8, "Lesson Summary" Page 3-20

Tip: For more in-depth advice on how to design content areas, see the "Planning
Your Web Content" chapter of the Oracle Portal Building Advanced Portals manual.

3.1 Before You Begin

To complete the exercises in this chapter, you must be a content area administrator
of the Healthy Living Tutorial content area. Instructions for assigning content area
administrators to the Healthy Living Tutorial content area are provided in

Section A.4, "Assigning a User as a Content Area Administrator of the Tutorial
Content Area" on page A-2.

You must start and log on to Oracle Portal. For instructions on how to do this, see
"Starting and Logging on to Oracle Portal" on page 1-2.

To familiarize yourself with the Healthy Living Tutorial content area’s structure and
content, take a quick browse through the Healthy Living Tutorial content area.
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3.2 Creating a Folder

A content area is divided into folders. A folder is a collection of related items,
including files, URLs of other pages, text, and components. For example, the
Healthy Living Tutorial content area includes the folders Our Company, Our
Products, and For Our Employees. Dividing a content area into these distinct areas
means you can structure your content and organize it logically. This makes it much
easier for your users to find the information they need.

Note: A content area administrator can create folders anywhere in a content area. A
folder owner can create folders only within the folders he or she owns.

Suppose you have been asked to take over the administration of the Healthy Living
content area. This content area is used by employees, suppliers, and customers of
Healthy Living Wholesalers to access information about the company.

The Healthy Living Sales department has decided to introduce an associate
program, through which members can sell Healthy Living products from their own
Web sites. The Sales department have put together several documents that provide
useful information about the program, and wants to publish them on the Healthy
Living content area where potential associates can view them.

Your first task as the content area administrator is to create a new folder to contain
these documents.

-
'
-

1l

1. In the shortcut bar, click

2. If you are not already on the Content Areas tab of the Navigator, click Content
Areas.

3. If you are not already at the root level, click Content Areas in the Path.
4. Inthe Healthy Living Tutorial row, click Contents.
5. Click Folders.

As you can see, some folders already exist in the content area. But none of these
folders are appropriate to store information about the associate program. So
you need to create a new folder.

6. Click Folder.
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Fages Content Areas Applications Database Ohjects

Browse the folders that are availahle to you.

Create New...FoIdEr

Note: If you cannot see the Folder link, you are probably not a content area
administrator of the Healthy Living Tutorial content area. Ask your portal
administrator to assign you as a content area administrator. Instructions for
doing this are provided in Section A.4, "Assigning a User as a Content Area
Administrator of the Tutorial Content Area" on page A-2.

7. Inthe Folder Type list, make sure Container is chosen.
Folder Type
Choose a folder type to add to the content area. This list includes the four base

types, as well as any custom folder types that were created by your content area
administrator.

Folder Type I Container 'I

8. Click Next.

9. Inthe Name field, enter <Your Name>associ at e, where YourName is your
own user name.

Note: Throughout this tutorial you add your user name to the beginning of
names and display names to make sure that the object you are creating is
unique, and is easy to find later.

10. In the Display Name field, enter <Your Nane>" s Associ ate Program
11. In the Category list, make sure General is chosen.

Note: You’ll find out more about categories later on in this chapter.
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Folder Properties

Enter a name for the folder which is used internally and a display narme which
appears on the Navigator and throughout the praduct. The name should not contain
spaces or special characters. Choose a category for this folder.

Parent folder  Healthy Living Tutarial

MName Iscottassociate

Display Mame ISth.t.'s Associate Prograrrl

Category IGeneraI 'l

12. Click Finish.

You now have a folder to contain information about the associates program.
The Sales department can now upload their documents into this folder.

3.3 Creating a Category (Content Area Administrators Only)

You must assign all items and folders that you add to a content area to a category. A
category is a grouping that answers the content-specific question "What is this?".
For example, the Healthy Living content area includes the categories About Us,
How To, and The Product Line. Users who want information on the company itself
and don’t need to know about the product line can search for items belonging to the
About Us category. Categories provide you with the ability to further organize
content, so that users can quickly and easily find the information they want. You
can assign an item or folder to only one category.

The information about the associate program includes a document that provides
answers to frequently asked questions (known as an FAQ). Since there are several
FAQs covering different aspects of Healthy Living in the content area, it would be
useful to create a new category for this type of document to make it easier for users
to find this type of information.

1. In the Path, click Healthy Living Tutorial.
2. Inthe Categories row, click Create.

3. Inthe Name field, enter <Your Nane>f aq.
4

In the Display Name field, enter <Your Name>' s FAQ
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Category Properties

Enter a name and display name for your category. The name identifies
the category intermally and should not contain spaces or special
characters. The display name identifies the category to users. After
you create your category, you can edit it by clicking the link at the top
of the page.

Parent Category <Mone>

Marne Iscottfaq

Display Mame ISCDtt.' s FAQ

5. Click Create.

A link to your new category now displays at the top of the page, which you can
click to edit the category.

6. We don’t need to edit the category at this point, so click Close.

Now, when users add an FAQ document to the content area, they can assign it
to this new category. Users of the content area can search the FAQ category to
quickly retrieve all FAQ documents.

3.4 Creating a Perspective (Content Area Administrators Only)

When you add an item to a content area, you can assign it to one or more
perspectives. A perspective is a cross-folder, cross-category grouping that answers
the question "Who will be interested in this?". For example, the Healthy Living
content area includes the perspectives Supplier, Employee, and HTML. Employees
who want to view items that are relevant to them and don’t need to know about
information relating to suppliers, can search for items belonging to the Employees
perspective. Perspectives provide your users the with the ability to quickly and
easily find the information that interests them, without having to filter out other
irrelevant information themselves.

To provide members of the associate program with quick access to all the
information that they are likely to be interested in, it would be useful to have a
perspective for those users.

1. Inthe Path, click Healthy Living Tutorial.
2. Inthe Perspectives row, click Create.

3. Inthe Name field, enter <Your Nane>associ at e.

3-6 Oracle Portal Tutorial



Creating a Style and Applying it to a Content Area

4. Inthe Display Name field, enter <Your Nane>" s Associ at e.

Perspective Properties

Enter a name and display name for your perspective. The name identifies the
perspective internally and should not contain spaces or special characters. The
display name identifies the perspective to users. After you create your perspective,
you can edit it by clicking the link at the top of the page.

Parent Perspective <Mone=

MName Iscottassociate

Display Mame ISCDtt,' s Associate

5. Click Create.

A link to your new perspective now displays at the top of the page, which you
can click to edit the perspective.

6. We don’t need to edit the perspective at this point, so click Close.

Now, when users add an item that is of interest to associate program members
or potential members, they can assign it to this new perspective. Associate
program members can search on the Associate perspective to retrieve all of the
items they might need.

3.5 Creating a Style and Applying it to a Content Area

A style is a template that controls the look and feel of content area folders and
navigation bars. This template governs the colors, font properties, size, background
images, banners, and other graphical elements that are common across the content
area. When you create a content area, Oracle Portal automatically creates two
default styles. One is applied to the folders in the content area, the other is applied
to the navigation bars in the content area. Typically, you will want to either edit
these default styles, or create your own to apply your own corporate look and feel.

3.5.1 Creating a style

The previous content area administrator has already changed the style of the
navigation bars to match the Healthy Living corporate look and feel. You now need
to do the same for the folders. First, let’s create a new style to work with.

1. Click Styles.
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You can see the two default styles that already exist for your content area:
Healthy Living Tutorial and Healthy Living Tutorial Navbar Style.

2. Click Style.

Fages Content Areas Applications Datahase Objects

Browse the styes that you have created, as well as those you are authorized to use for your folders.

Create New... Style

3. Inthe Name field, enter <Your Nane>hl wst yl e.
4. Inthe Display Name field, enter <Your Name>"s HLW St yl e.
5. Inthe Copy From list, choose Main Site Style.

Style Properties

Enter a narme and display name. The name is use intemally only, and
should not containt spaces or special characters. The display name is
displayed to the users. You can copy an existing style and use it as a
basis for your new style. Choose whether to make this style available
only to you or all authorized users.

Mame Iscot,t,hlwst,yle

Display Mame |Scott's HLW 3tyle

Copy From IMain Site Style j
[ Make Public

6. Click Create.

A link to your new style now displays at the top of the page, which you can
click to edit the style.

3.5.2 Editing style properties

Now that you’ve created the new style, you need to edit it to match the Healthy
Living corporate style.

1. Click <YourName>’s HLW Style.

2. Inthe Style Element list, choose Main Banner Color.
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3. Inthe Color field, enter #000066.

Tip: If you were designing a style from scratch, you could choose a color from
the color palette with your cursor.

Style Element

IMain Banner Colar j

Calor |#000066|

4. Click the Apply button to the right of the Color field.
5. Change the colors of other style elements as listed in the table below.

Tip: Remember to click Apply after changing each of the colors to make sure
that the color is applied to each element.

Style Element Color
Sub Banner #000066
Sub Banner Color #6699CC
Sub Banner Link #000066
Region Banner #000066
Region Banner Color #6699CC
Group By Banner #000066
Group By Banner Color #6699CC
Group By Banner Link #000066
Item Display Name Link/Navigation Bar Link #000066
Item Display Name Text/Navigation Bar Label #000066
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6.

Note: Each time you click Apply, the preview area updates to reflect your

changes. After you have completed the step above the preview should look like
the following:

Preview: Folder

Main Banner

tem Display Marme Link term
Display Marme Text

ltem Attribute

Item Description

ltem Content

Falder Path: Bottom

Contact: Name

Click OK.

Note: As well as banner and font colors, you can also change font size, face,

style, and alignment, the height of the banners, and the placement of the folder
path.

3.5.3 Applying a style to a content area

To associate the new style with all the folders in your content area, you need to
apply it to the content area’s root folder.

1.

2
3.
4

In the Path, click Content Areas.

In the Healthy Living Tutorial row, click Edit Root Folder.
Click the Style tab.

In the Select Style list, choose <YourName>’s HLW Style.

The page refreshes to preview the chosen style. Here, you can also edit the style.
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Current Style
Choose a style to apply to this folder. The style preview diagram automatically reflects your
chaice.

Current Style Healthy Living Tutarial
Select Style |Scott's HLWY Style j

Style Properties
If you want to edit the style, click the Scott's HLYY Style link to display the Style Manager
tabs.

Main Banner

fterm Display Mame Link term Display
Mame Text

ltem Attribute

Item Description

ltem Content

Folder Path: Bottam

Contact: Name

Click Apply.
Click OK.
Click Healthy Living Tutorial.

Because you applied the new style to the root folder, it is applied to every folder
in the content area, unless you explicitly apply a different style to a particular
folder.

Note: The style has been applied to the folder, but NOT to the navigation bar.
You need to apply a style to the navigation bar separately. Oracle Portal
separates the two because you may want to use a different style for navigation
bars. For example, in the Healthy Living content area, we want a white
background for the folder area, but a light blue background for the navigation
bar.

For the purposes of this tutorial, you need to set the style back to the default.

a. Click your browser’s Back button.
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b. Inthe Healthy Living Tutorial row, click Edit Root Folder.
c. Click Style.

d. Inthe Select Style list, choose Healthy Living Tutorial.

e. Click OK.

3.6 Creating a Navigation Bar and Applying it to a Content Area

Navigation bars enable users to quickly locate the Web content that they need. A
typical navigation bar might contain a list of commonly accessed URLSs, a basic
content area search function, and a list of all of the available categories of
information on a particular content area. Not every item on the navigation bar,
however, needs to be an interface element. You can also include links to anything
(e.g., external Web sites), static images (e.g., a logo), and static text.

When you create a content area, Oracle Portal automatically creates a default
navigation bar and applies it to the content area. Typically, you will want to either
edit this default navigation bar, or create your own.

3.6.1 Creating a navigation bar

There are various elements that we could include on the Healthy Living content
area’s navigation bar to improve usability for its users. First, let’s create a new
navigation bar.

1. Inthe Healthy Living Tutorial row, click Contents.
2. Click Navigation Bars.
You can see the default navigation bar that already exists for your content area.

3. Click Navigation Bar.

Pages Content Areas Applications Database Objects

Browse the navigation bars that you have created, as well as those you are authorized to use for your folders.

Create New...Navigatioﬁ Bar

4. Inthe Name field, enter <Your Nanme>hl wnavbar.

5. Inthe Display Name field, enter <Your Nane>'s HLW Navi gati on Bar.

3-12 Oracle Portal Tutorial



Creating a Navigation Bar and Applying it to a Content Area

6. Inthe Style list, choose Healthy Living Tutorial Navbar Style.

Navigation Bar Properties

Enter a name, which is used internally, and a display name, which
appears on the Mavigator and throughout the product. Choose a
style to define the look of your navigation bar (e.g., background calor
and text color). Choose an alignment setting to position the
elements of the navigation bar. In Copy From, you can optionally
choose another navigation bar to use as the basis for your own bar.
After you create your navigation bar, you can edit it by clicking the
link that appears at the top of the page.

Mame Iscotthlwnavbar

Display Mame |Scott's HLW Navigation Bar

Style IHeaIthy Living Tutarial Mavbar Style j

Alignment Left hd

Copy From |<N0ne> j

7. Click Create.

A link to your new navigation bar now displays at the top of the page, which
you can click this link to edit the navigation bar.

3.6.2 Adding elements to a navigation bar

The navigation bar that you just created is currently blank. You need to edit it to
add the elements that you want to include.

1. Click <YourName>’s HLW Navigation Bar.
2. Click the Elements tab.
3. Click ¥

&,

I

Add Elernent

4. Inthe Element Type list, make sure Basic Elements is chosen.
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Choose the kind of elerent that you would like to add to your navigation bar.

Elerment Type IElaSic Elements vl

5. Click Next.

6. Inthe Available list, select:
« Log On/Log Off Link
= Administration Link
= Basic Search
« Content Area Map
« Portal Home

7. Click 2 .

8. Click ® and ¥ until the basic elements in the Selected list are in the same
order as in the graphic below.

Selected

Basic Search =]
Content Area Map

Loy On/log Off Link

Administration Link

Partal Home

9. Click Finish.

The preview refreshes to reflect the elements you have added to the navigation
bar.

10. Click Close.
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3.6.3 Applying a navigation bar to a content area

To associate the new navigation bar with all the folders in your content area, you
need to apply it to the content area’s root folder.

1.

2
3
4.
5

In the Path click Content Areas.

In the Healthy Living Tutorial row, click Edit Root Folder.
Click the Nav Bar tab.

Select the Select A Navigation Bar radio button.

In the list of navigation bars, chose <YourName>’s HLW Navigation Bar.

Current Navigation Bar
Choose the navigation bar to apply to this folder. By default, the parent folder's navigation
bar is applied. Or, choose an existing navigation bar fram the Select A Mavigation Bar list.

€ Usge Default (Healthy Living Tutorial)
& Select A Navigation BarISCDtt's HLWY Mavigation Bar =

Click Apply.

The page refreshes. Here, you can edit the navigation bar.
Click OK.

Click Healthy Living Tutorial.

Because you applied the new navigation bar to the root folder, it is applied to
every folder in the content area, unless you explicitly apply a different
navigation bar to a particular folder.

For the purposes of this tutorial, you need to set the navigation bar back to the
default.

a. Click your browser’s Back button.

b. Inthe Healthy Living Tutorial row, click Edit Root Folder.

c. Click Navbar.

d. Select the Use Default (Healthy Living Tutorial) radio button.
e. Click OK.
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3.7 Controlling Access to Your Content Area

Each folder in your content area is either public or non-public. If it is public, all
users may view its contents without logging on. If it is non-public, only users who
are logged on and have explicit View Contents privileges on the folder may view its
contents.

Until users log on to the content area, they are public users and can only view
content. Moreover, as public users, they can view content only in public folders. For
greater access to the content area, users must log on. Once users are logged on,
Oracle Portal can determine which other tasks they can perform and which other
non-public folders they can access.

For example, you may have a folder (say, your content area’s root folder) that you
want everyone to be able to view, but you want only one particular user to be able
to add content to it. To enable this, you need to first make sure the root folder is a
public folder, and then explicitly grant the content contributor Manage Items
privileges on the folder.

Or, you may have a folder that you want only a restricted number of users to be
able to view. In that case, you would make the folder non-public, and grant each
restricted user View Content privileges on the folder. If the number of restricted
users is fairly large, you might consider creating a group for those users and
granting folder privileges to the group rather than to each individual user.

There are various levels of access to a folder:

With the following
privileges: Users can:

Own Folder Perform all folder tasks, including granting folder privileges to
other users.

Distributing folder ownership means that folder-level tasks are
more likely to be completed in a timely fashion, and don’t just
get tagged on to the end of the content area administrator’s
to-do list.

The content area administrator automatically has Own Folder
privileges on every folder in the content area.

View Content View any item in the folder.

Edit Style Make changes to the folder’s style.
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With the following
privileges: Users can:

Manage Items Add, edit, and delete items in the folder.

Delegating content ownership means that content is maintained
by the users who know it best, and thus is more likely to be kept
accurate and up-to-date.

Create With Approval Add new items to the folder. Items that are added by users with
Create With Approval privileges must be approved by the folder
owner before they are visible to other users.

Note: You can also provide security at the item level. For more information, visit the
Oracle Portal Online Help, In the Search field, enter securi t y, and click Go.

3.7.1 Providing access to everyone

If you have public information within your content area, you can allow any user
who displays the content area to view that information, including those users who
are not logged on.

Anyone who accesses the Healthy Living content area should be able to view the
contents of the Associate Program folder that you created earlier, without having to
log on.

1. Inthe Healthy Living Tutorial row, click Contents.

2. Click Folders.

3. Inthe <YourName>’s Associate Program row, click Edit.
4. Click the Access tab.

5. Select the Make Public check box.

Access Settings

Select Make Fublic to display this folder to all users, even those wha are not loggged on.
Then, select Enable lterm Level Security to enable security on individual iterns in the folder.
Security at the item level affects the runtime and disables folder caching.

I Make Public
[T Enable ltem Level Security

6. Click Apply.

Now, any user can view the contents of your Associate Program folder.
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3.7.2 Providing access for a specific user

If you want to give a user access beyond being able to view public folders, you need
to explicitly grant that user privileges on folders.

One of the benefits of Oracle Portal is that you can distribute the responsibility of
adding content to those users who actually create the content without

compromising security. Let’s grant a user privileges to add content to the Associate
Program folder.

1. Click &l next to the Name field.
2. Inthe Search window, click HLW_EMPLOYEE (USER).

Grant Access

Enter the name of the user or group for which you want to grant the folder access privileges,
or click Eﬂ] to select a user, or click ﬁﬂ] to select a group, then click Add To Access List.

Marne IHLTJJ_EHPLOYEE {USER) Ij“ @ Add To Access List |

3. Click Add To Access List.

4. Select the Manage Items check box.

Change Access
Choose the level of folder access privileges that you want to grant to a user or group by
checking the appropriate box, or click % to revoke the user or group's access entirely.

Grantee Name  Grantee Own  View Edit Manage Create
Type Folder Content Style ltems  With

Approval
® HLW _EMPLOYEE USER [ v [ I [
SCOTT USER W T3 T I -

Note: You created the folder, so you are automatically assigned as the folder
owner.

5. Click Apply.

HLW_EMPLOYEE can now add, edit, and delete items in the Associate
Program folder.
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3.7.3 Providing access for multiple users

You can also grant the same folder access privileges to multiple users. For example,
suppose you want to allow all members of a particular department to be able to add
content to their department’s folder. You could grant privileges to each user
individually, but that is time consuming and difficult to maintain, especially if the
same users need to be given access to several different folders. Instead, you can
create a group containing these users, then grant folder access privileges to the
group.

When you grant a privilege to a group, that privilege applies to every member of
that group. So, when a new employee joins the department, you can simply add
him or her to the group. Doing so gives the new employee the same folder
privileges as other members of his or her department.

Suppose you want to allow several users the ability to add items to the Associate
Program folder. However, the owner of the folder wants to approve items before
they become available to other users.

1. Click il next to the Name field.
2. Inthe Search window, click HLW_HR (GROUP).

Grant Access
Enter the_:lname of the user or group for which you want to grant the folder access privileges,
or click Elﬂ to select a user, or click E’ﬂ] to select a group, then click Add To Access List.

Mame [HLW_HE (GROUP] ol & Add To Access List |

3. Click Add to Access List.
4. Select the Create With Approval check box.

Change Access
Choose the level of folder access privileges that you want to grant to a user or group by
checking the appropriate box, or click % to revoke the user or group's access entirely.

Grantee Name  Grantee Own  View Edit Manage Create
Type Folder Content Style Items  With

Approval
® HLW_EMPLOYEE USER [ |3 [ I [
® HLW HR GROUP [T ~ r r T3
SCOTT USER W T3 T3 I -
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5. Click Apply.
6. Click OK.

All the members of the HLW_HR group can now add items to the Associate
Program folder. These items will not display to other users until the folder
owner has approved them.

3.8 Lesson Summary

Congratulations! You have updated the Healthy Living Tutorial content area. You
now know how to:

« Create afolder

« Create a category

» Create a perspective

« Create a style and apply it to a content area

« Create a navigation bar and apply it to a content area
= Provide access to a content area

For more information about building content areas, see the Oracle Portal online help.
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Adding Items to a Content Area

Estimated completion time: 30 minutes

This chapter shows you how to add items to a content area. Items are the basic unit
in an Oracle Portal content area. Oracle Portal can display any browser-renderable
content. Supported item types include file, folder link, image/imagemap,

PL/SQL, text, URL, Java application, Zip file (for adding a set of files), and Oracle
Portal application components (reports, forms, charts, menus, frame drivers, etc.).

To familiarize you with Oracle Portal’s item creation capabilities, this chapter leads
you though the steps of adding several items to the content area of a fictitious
company named Healthy Living Wholesalers. You should complete the exercises in
this chapter if you contribute content to one or more folders in a content area.

This chapter includes the following sections:

Section Location
Section 4.1, "Before You Begin" Page 4-1
Section 4.2, "Adding Items to a Folder" Page 4-2
Section 4.3, "Editing an Item" Page 4-11
Section 4.4, "Lesson Summary" Page 4-12

4.1 Before You Begin

To complete the exercises in this chapter you must have Manage Items privileges on
the For Our Employees folder in the Healthy Living Tutorial content area.
Instructions for granting Manage Items privileges on this folder are provided in
Section A.5, "Granting a User Manage Items Privileges on the For Our Employees
Folder of the Tutorial Content Area" on page A-3.
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You must start and log on to Oracle Portal. For instructions on how to do this, see
"Starting and Logging on to Oracle Portal" on page 1-2.

To familiarize yourself with the Healthy Living Tutorial content area’s structure and
content, take a quick browse through the Healthy Living Tutorial content area.

4.2 Adding Items to a Folder

A content area is made up of folders which divide the content area into areas of
interest. You can organize your files (Word documents, Excel files, etc.), URLs for
external Web sites, Oracle Portal application components, etc., into these folders.
Such files, URLs, components, etc. are called items.

The following table shows you all the content and functionality you would typically
want to provide through a content area, and how to provide that content and
functionality using Oracle Portal:

To: Add an item of the following type:
Upload afile (for example, a document or an File

image).

Link to another folder. Folder Link

Display an image that can also contain links to Image

different URLSs.
Upload a Java Server Page (JSP) application as a JAR Java Application

file.

Execute a PL/SQL procedure. PL/SQL
Display plain text. Text
Link to another Web page or site. URL

Display a Oracle Portal component (for example,a  Oracle Portal Component
form or report).

Upload a ZIP file. You can then unzip the item to Zip File
upload all of items in the ZIP file. This offers an easy
way to add multiple files to a content area.
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4.2.1 Adding a link to another Web page or site

Often, you will want to include links to other Web sites or pages in your content
area to point users to other sources of information.

Suppose Healthy Living employees need to regularly access an online news source,
such as CNIN.com. As the folder owner, you can add this URL as an item to the For
Our Employees folder.

1.
2.

In the shortcut bar, click 3

If you are not already on the Content Areas tab of the Navigator, click Content
Areas.

If you are not already at the root level, click Content Areas in the Path.
Click Healthy Living Tutorial.
Click For Our Employees.

I Gol
% Content Area Ma

Our Suppliers

For Qur Employees M

In the main banner, click Edit Folder to switch to Edit mode.

@ For Our Employees Dﬂiit folder g i

(Last Updated: 10-0CT-2000) S

Note: The Edit Folder link displays for this folder because you have editing
privileges on it. You did not have editing privileges on the previous folder,
which is why the Edit Folder link did not display there.
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7. Inthe Folder Dashboard, click Add Item.

Folder: For Our Employees 4 View folder

=i Add ite £y Administration

@ For Our Employees

(Last Updated: 10-0CT-2000)

8. Inthe Item Type list, choose URL.

Item Properties
Select the type of item you want to add to this folder, then click MNext.

Ttem Type | URL j

9. Click Next.
10. Select the Quickpicks radio button.

Selecting the Quickpicks region determines that the URL will display at the top
of the folder. These regions and their layout are specified in the folder’s style.
Whenever you add a an item, you choose the region where that item will
display within the folder.

The For Our Employees folder is divided into the following regions:
Quickpicks, Announcements, Sub-folders, News, Regular Items.

11. Inthe URL field, enter ht t p: / / ww. cnn. coni .

12. In the Display Name field, enter <Your Nane> News from CNN, where
YourName is your own user name.

Note: Throughout this tutorial you add your user name to the beginning of
names and display names to make sure that the object you are creating is
unique, and is easy to find later.

13. In the Category list, make sure General is chosen.

Assigning your item to a category lets users know what the item is and helps
them quickly and easily decide whether a particular item is what they are
looking for. For example, the Healthy Living content area includes the
categories About Us, How To, and The Product Line.

Note: For more information about categories, visit the Oracle Portal Online Help.
In the Search field, enter cat egor y, and click Go.
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Folder Region
Click the radio button beside the name of the region where you want this item to
appear.

& Quickpicks

© Announcements

Sub-folders

© News

© Regular ltems

Primary Item Attributes

Erter the URL to be displayed when this itern is clicked. Enter a display name for
the item's link text which appears in the folder area. Select a category that best
describes the iter's content, then enter a description.

URL Iht,t,p:,a".-"www.cnn.com.-"

Display Mame IScott's News from CNN

Category IGeneraI 'l

14. Click Finish.

Folder: For Our Employees J View folder

Add item | r@quministration

@ For Our Employees

(Last Update

+XW@ x tlm Scott's Newes from CNN

Healthy Living Twtarial @ For Our Employees

15. Click <YourName> News from CNN to view the item.

16. Click your browser’s Back button.

4.2.2 Adding text

Sometimes, you might want to quickly add a bit of information to your content
area. The best way to do this is to add a text item.

Suppose you want to announce that this week Healthy Living employees can sign
up for the annual corporate picnic in the office lobby.
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1. Inthe Folder Dashboard, click —-Il- Add Item.
2. Inthe Item Type list, choose Text.

Item Properties
Select the type of item you want to add to this folder, then click Mext.

ltern Type | Text =l

3. Click Next.
4. Select the News radio button.
5. Inthe Text field, enter the following text:

This week, sign up for the annual corporate picnic in the | obby. This year’s
picnic promses to offer a great day out, with many fun activities pl anned
and as nuch barbequed food as you can eat! You won't want to mss it!

6. Inthe Display Name field, enter <Nane> Si gn up for the Corporate
Pi cnic!.

7. Inthe Category list, make sure General is chosen.
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Folder Region

Click the radio button beside the name of the region where you want this item to appear.

© Cluickpicks

© Announcements

Sub-folders

© Regular ltems

Primary ltem Attributes
Enter the text to be displayed when this item is clicked. Enter a display name for the iterm's link text which appears
in the folder area. Select a category that best describes the itern's content, then enter a description.

This week, sign up for the annual ;I
corporate picnic in the lobby. This

year's picnic promises a great day out,
with many fun activities planned and as
much bharbequed food as you can eat! You
Text won't want to miss it!

[

Display NameIStht, Sign up for the Corporate Picnic!

Category IGeneraI 'l

Select the Expires In radio button, and enter 7 in the field.

The information in this item is applicable only until the end of the sign-up
period. Assigning an expiration period means that you don’t have to remember
to remove this item from the folder; it will be automatically removed.

Note: Even though the item no longer displays, it is not deleted from the
database until the content area administrator purges expired items.

Expiration Period
Choose whether this item is always available, available only for a specified number of days, or if it expires on a
certain date.

' Never Expires

& Expires In ITI Days
' Expires On I (DD-MON-Y YY)
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9. Click Next.
10. Select the Item Displayed Directly In Folder Area radio button.

This is an important piece of information, and you want users to see it
immediately when they display the folder. Displaying the item "in place"
displays the item directly in the folder; users do not have to click a link to
display the item.

Display Options
Choose how the text item displays when the item is clicked: in the right pane of the browser window, directly below
the item's display name, in your current browser window (no navigation bar), or in anather browser window.

©  Link That Displays ltem In Faolder Area
& |tem Displayed Directly In Falder Area
' Link That Displays ltem In Full Browser Windaow
' Link That Displays ltem In New Browser Windaw

11. Click Finish.
The new item displays in a different region of the folder than the previous item
because you selected the News region, rather than the Quickpicks region.

Folder: For Our Employees J View folder

E;_.Add iterm | mAdminis‘tration

@ For Our Employees

[(E: 0]
“‘:W@ x tlr‘kﬂ Scott's Hews from CHH

wows____________________|
BRI R EA]

Thiz week, sign up for the annual corporate picnic in the lobby. This year's picnic promises & great day out, with many fun
activities planned and a5 much barbegued food as you can est! You won't want to miss it!

Healthy Living Tutorial - For Our Emplovess

4.2.3 Adding access to data

You can also use Oracle Portal to create applications that enable users to access
corporate data. Once you’ve created such applications, you can add them to your
content area to make them available to your users.
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Note: Only application developers can create applications. If you are not an
application developer, you can add applications that others have created for you.

Your IT department has created a report that lists Healthy Living employees by
department, and you’d like to make it available to Healthy Living employees.

1. Inthe Folder Dashboard, click —-Il- Add Item.

2. Inthe Item Type list, make sure Application Component is chosen.

Item Properties
Select the type of item you want to add to this folder, then click Next.

Ttem Type |App|icati0n Component j

3. Click Next.
4. Make sure the Regular Items radio button is selected.

5. Inthe Application Component list, choose TUTORIAL30_APPLICATION:
TUTORIAL_HRREPORT.

6. Inthe Display Name field, enter <Your Nane> Vi ew Enpl oyees by
Depart nent .

7. Inthe Category list, make sure General is chosen.

Folder Region

Click the radio button beside the name of the region where you want this item to appear.

© Quickpicks

© Announcements

Sub-folders

© News

& Regular lterms

Primary Item Attributes
Select the component to execute when this itern is clicked. Enter a display name for the iterm’s link text which
appears in the folder area. Select a category that best describes the item's content, then enter a description.

Application Component ITUTORIALBD_APF'LICATION: TUTORIAL_HRREPCRT j
Digplay Mame IScott View Employees by Departmentl
Category IGeneraI 'l
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8. Click Next.
9. Inthe Perspectives list, select Employee.
10. Click 2 .

Assigning your item to a perspective gives users more information to enable
them to decide whether the item is likely to be of interest to them. For example,
the Healthy Living content area includes the perspectives Supplier, Employee,
and HTML.

Note: For more information about perspectives, visit the Oracle Portal Online
Help. In the Search field, enter per spect i ve, and click Go.

Secondary ltem Attributes

Choose perspective(s) for this item. Enter the location of the image file and select the image alignment. Edit the

keyward(s) that will help locate the item during a search, and edit the author name. Set document control on the
itern o that it may be shared between users via a check-in and check-out process. You can also choose to hide
the item in %iew maode.

Available Perspectives Displayed Perspectives
HTML =] » [Employee =] &

Perspectives On Sale > s
POF
Scott's Associate < v
Supplier Ll &« ;I h 4

11. Click Finish.
Folder: For Our Employees J View folder

Add item | mAdminis‘tratiun

For Our Employees

L

#WH’Q o *‘._Im Scott's Hews from CHH

wowes_________________|
PR R EA]

This week, sign up for the annual corporate picnic in the lobby. This year's picnic promises a grest day out, with many fun
activities planned and as much barbegued food as you can est! You won't want to miss it!

QT eneral

HEW

‘W@ ® “b.@ Scott View Employees by Department Employee

Heatttvy Living Tutorial - For Our Emplovees
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4.3 Editing an Item

When you are in Edit mode, a toolbar displays to the left of each item.

BP0 % AT soots neves from chn

Here, you have access to tools that enable you to perform different operations on
the item, including editing ( 5* ), moving ( aj ), and deleting ( % ).

Currently, when users click the News from CNN link, the CNN Web site overwrites
the Healthy Living content area. Suppose you want the CNN Web site to display in
a separate browser window, so that it is easier for users to get back to the Healthy
Living content area.

1.
2.
3.

Click 7 next to <YourName> News from CNN.
Click the Secondary tab.

Select the Link That Displays Item In New Browser Window radio button.

Display Options
Choose how to display the results of the URL itemn: in the right pane of the browser window, directly
below the itern's display name, in your current browser window (no navigation bar), or in another

broweser wind ow.

Link That Displays ltem In Folder Area

[tem Displayed Directly In Folder Area

Link That Displays Item In Full Browser Window
Link That Displays ltem In New Browser Window

C NS TS T

Click OK.

Suppose you also want to make sure that users can quickly and easily find the
Corporate Picnic item. You can increase the likelihood of users finding an item
during a search by adding keywords to the item.

Click & nextto your corporate picnic item.
Click Secondary.
In the Basic Search Keywords field, enter event .

Adding this keyword to the item means that if users perform a search on the
word event to find out what events are taking place, they will find your item,
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even though the word event doesn’t appear in the item’s display name,
description, or content.

event| =

Basic Search Keywords

K1

8. Click OK.
9. Let’s test this keyword.

In the navigation bar Search field, enter event .

Search

mﬂ
10. Click Go.

The search returns the Corporate Picnic item because you added the event
keyword to it.

11. In the title banner, click ©l) to return to the content area’s home page.

4.4 Lesson Summary
Congratulations! You have added items to a content area. You how know how to:
« Add links to other Web pages and sites to a content area
= Add text to a content area
= Add Oracle Portal application components to a content area
« Editanitem

For more information about adding items, see the Oracle Portal online help.
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Building Application Components

Estimated completion time: 50 minutes

This chapter shows you how to build Oracle Portal application components (forms,
reports, charts, links, etc.).

To familiarize you with Oracle Portal’s component building capabilities, this
chapter leads you though the steps of creating components in a simple human
resources application for a fictitious company named Healthy Living Wholesalers.
You should complete the exercises in this chapter if you are responsible for creating
application components within your organization.

This chapter includes the following sections:

Section Location
Section 5.1, "Before You Begin" Page 5-1
Section 5.2, "Creating an Application Component" Page 5-2
Section 5.3, "Controlling Access to an Application Component" Page 5-21
Section 5.4, "Lesson Summary" Page 5-23

5.1 Before You Begin

To complete the exercises in this chapter you must have Manage privileges on the
Tutorial30 Application. Instructions for granting users these privileges are provided
in Section A.6, "Granting a User Manage Privileges on the Tutorial Application" on
page A-3.

You must start and log on to Oracle Portal. For instructions on how to do this, see
"Starting and Logging on to Oracle Portal" on page 1-2.
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5.2 Creating an Application Component

Components are Web pages with content based on data stored in the database.
Some components, such as reports, display data in a graphical format. Others, such
as forms, provide interfaces that users can use to change data. You can create the
following components in Oracle Portal:

Component Description

Forms Provide an interface to one or more database tables, views, or
procedures.

Reports Display the results of a SQL query in tabular format.

Charts Display the results of a SQL query as a bar chart. Charts are
based on at least two table or view columns: one that identifies
the bars on the chart and one that calculates the size of the bars
on the chart.

Calendars Display the results of a SQL query in calendar format. At least

Dynamic Pages

Hierarchies

Menus

Frame Drivers

Links

Lists of Values

one of the table columns in the query must contain values of the
Date datatype.

Display dynamic database data based on SQL or PL/SQL which
is executed every time the page is requested.

Display data from a self-referencing table or view (at least two
columns in the table must share a recursive relationship).
Hierarchies can contain up to three levels and display data such
as employees in an organization chart, or the hierarchical
relationship between menus in a Web site.

Display Web pages containing options that users can click to
navigate to other components, URLSs, or other menus.

Consist of Web pages divided into two frames. One frame (the
driving frame) contains a SQL query that drives the contents of a
second frame (the target frame).

Provide hypertext links that enable users to navigate between
components.

Provide selectable parameters for fields in components. Lists of
Values can be displayed in formats such as combo boxes or radio
buttons.

There is a separate component build wizard for each type of component. Each
wizard creates PL/SQL stored procedures. When executed, the stored procedures
dynamically create the HTML and JavaScript code to display the component.
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You are a member of the Healthy Living IT department, and have been asked to
create several components for the Human Resources department that enable HR
staff to maintain information about the company’s employees.

5.2.1 Creating a form

The first component you have been asked to include in your application is a form
for updating existing employees’ personal information, such as their address and
telephone number.

1.
2.

T
H

111]

In the shortcut bar, click

If you are not already on the Applications tab of the Navigator, click
Applications.

If you are not already at the root level, click Applications in the Path.

Click TUTORIAL30_APPLICATION to drill down into the tutorial Human
Resources application.

Note: If you cannot see this application, notify your portal administrator.

Click Form.

Pages Content Areas Applications Datahase Objects

Browse the application components available to you and perform authorized actions.

Create New.. Form, Report, Chart, Calendar,

6.

C it Page, Hierarchy, Menu,
Frame Driver, Link, List ofYalues

Note: If you cannot see the Form link, you probably do not have Manage
privileges on TUTORIAL30_APPLICATION. Ask your portal administrator to
grant you these privileges. Instructions for doing this are provided in

Section A.6, "Granting a User Manage Privileges on the Tutorial Application" on
page A-3.

You can build the following types of forms:

« Form based on table or view: Displays fields and buttons for querying,
inserting, updating, and deleting the data contained in a table or view.

« Master-detail form: Displays a master row and multiple detail rows within
a single HTML page. With this form, users can query, insert, update, and
delete data in two tables or views.
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« Form based on procedure: Displays fields and buttons for entering
arguments and passing them to a procedure.

HR staff will use our form for updating data that is contained in a single table
(the HLW_STAFF table), so click Form based on table or view.

7. Inthe Name field, enter <Your Nane>hr f orm

Note: Throughout this tutorial you add your user name to the beginning of
names and display names to make sure that the object you are creating is
unique, and is easy to find later.

8. Inthe Display Name field, enter <Your Nane> Updat e Enpl oyee Detail s.
9. Inthe Application list, make sure TUTORIAL30_APPLICATION is chosen.

Form Name and Application

Erter a narme for the form and choose the application that will own it. The
applications that you can choose in this step are those in which you have been
granted privileges to build components.

Marne Iscotthrform

Display Mame IScott Update Employes Details

Application | TUTORIALIO_APPLICATION |

10. Click Next.

11. In the Table or View field, enter <deno_schenma>. hl w_st af f , where demo_
schema is the name of the schema where the Oracle Portal demos are installed.

Note: If you are not sure of the name of the demo schema contact your portal
administrator.

Table or View

Choose a table or view on which to base your form. The tables and views that you
can choose in this step are accessible from the application you selected in the
previous step.

Table or View |HLWPORTAL_DENO.HLW _STAFF 5|

12. Click Next.

13. Make sure the Tabular radio button is selected.
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14.

15.

A tabular layout allows you to define the layout of the form using options in
the wizard. A custom layout lets you write your own HTML code to control the
layout of the form yourself.

Form Layout
Choose a layout for the form. Tabular forms are based on options you choose in the
form wizard. Custom forms are based on HThL code you enter in a later wizard step.

& Tabular
€ Custom

At this point, you have entered all the required information. The wizard can
apply defaults to the remaining properties. So click Finish and let’s take a look
at your new form.

The Manage Component page displays, where you can perform any task on
your component that you might need, such as editing, deleting, copying (from
the Manage tab), and defining access (from the Access tab).

Click Run.
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I ' = Scott Update )
E‘ﬁz ; Employee Details il

Insert | Qiuery | Reset |

Emploveeid I
Name I

Emploveegender I—
Tob I—
Emailid —
Userid [

Hiredate I—

Annalsalary I—
Commission I—
M anagerid I—
Depattmentno I—
Regionid —
Budget I—
Vacationdays l—
Emploveeaddress l—
Emploveecity l—
Emploveezip l—
Emploveestate l_

Emploveephone l—
Cetid
M atitalstatus I_

Insert | Qiuery | Reset |

The form doesn’t look too bad, but it could use some improvement. For
example, our form is for querying and updating data only, but there is still an
Insert button displayed at the top and bottom of the form; there are far more
fields included than we really need; and the field labels aren’t particularly
user-friendly. So let’s edit the form and make some changes.

16. Close the browser window that contains the form.
17. In the Manage Component page, click Edit.
18. First, let’s remove the buttons that we don’t want on the form.

In the left frame, click % | then click OK to remove the following buttons
from the form:
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= INSERT_TOP
« DELETE_TOP
= INSERT_BOTTOM
« DELETE_BOTTOM

19. Not all the columns in the HLW_STAFF table are appropriate for our form.
Some of them contain data that will not change (such as EMPLOYEE_GENDER
and HIRE_DATE), and others will be updated using different components (for
example, you would probably have a separate form for updating MANAGER _
ID, DEPARTMENT_NO, REGION_ID, etc., for when an employee transfers to a
different department). Let’s remove the columns that we don’t need:

. JoB

. EMPLOYEE_GENDER
. EMAIL_ID

. USER_ID

. HIRE_DATE

. ANNUAL _SALARY

.  COMMISSION

.  MANAGER_ID

. DEPARTMENT NO

. REGION_ID

. BUDGET
. VACATION_DAYS
. CCR.ID

Note: This removes the fields based on the columns from the form; it does not
delete the columns from the underlying table.

20. We are left with the following:
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HFFoRM #
EJuppaTE_TOPX
FoJourry TOPX +
FC]pEsET TOP X ¢ &
*TOP_SECTION*
ECJEMPLOYEE ID % 4 4
Elvamex ¢ 4
FCJEMPLOYFE ADDRESS X 4
ECJEMPLOYEE CITY 3¢ 4 &
FCJEMPLOYEE ZIP % 4 &
ECJEMPLOYEE STATEX 4
ECJEMPLOYFE PHONE 3¢ 4 4
FOMARITAL STATUS X ¢
FC]*BOTTOM SECTION®
ElprEvious ¢ ¢ &
et % 4 9
FCJUPDATE BOTTOM 3 4
EC]DELETE EOTTOM % 4 4
FoJourRy EOTTOM X 4 +
EC]REsET_BOTTOM % 4

21. The wizard has defaulted the field labels based on the column names. In most
cases we want to change these labels to something more meaningful, or format

them to include spaces.
In the left frame, click EMPLOYEE_ID.
22. In the Label field, enter Enpl oyee | d.

Display Options

Label |EmplDYEE Id Font Face
Link | Font Color
Font Size

23. Change the rest of the field labels as follows:
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24.

25.

26.

27.

28.
29.

Old field label New field label
Name Full Name
Employeeaddress Address
Employeecity City
Employeezip Zip Code
Employeestate State
Employeephone Phone No
Maritalstatus Marital Status

At the moment the State and Zip Code fields are in the wrong order: State
should come before Zip Code. Let’s fix that now.

In the left frame, next to EMPLOYEE_STATE, click 4+ to move the State field
above Zip Code.

Also, to conserve space, let’s place the State and Zip Code fields on the same
line.

In the left frame, click EMPLOYEE_ZIP.
Clear the Begin On New Line check box.

Layout Options

[T Begin On Mew Line
Row Span |1
Col Span |1

You can also change other field properties. For example, you might want to
change the Input Width of the Address field to 20 to allow users more space to
enter the address.

We can also brighten up the form by adding some color to it.

In the left frame, click FORM. This lets you change the properties of the overall
form, rather than the individual fields.

In the Box Background Color list, choose Blue, Light.

In the Box Border list, choose Thin Border.
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Form Level Options

Box Background Color IBIue, Light 'I
Box Backeground Image I 'l
Box Border IThin Border 'l

30. We should probably add some explanatory text above the form, to explain to
users how to use it.

Click the (Form Text) tab.
31. Inthe Header Text field, enter the following:

Enter the id of the enpl oyee that you want to update, then click Query.
Change the enpl oyee’ s details as necessary, then click Udate.

Form Text

Enter descriptive text that you want to appear on the top or bottorm of the form. You
can add a farm title and help text far the form. You can also choose a template that
contrals the look and feel of the page on which the form appears.

Template |F'UBLIC.FINANCE_TEMF'LATE1 j Preview Ternplate |

Digplay
Mame

IScot,t, Update Employee Details

Enter the id of the employee that you want to update, then d
click Query. Change the employee's details as necessary,

Header then click Update.

Text

[

You can also use this tab to change the template used by your form. Templates
are shared components that determine the appearance of the page on which a
component is displayed, and help you to provide a consistent look across all
your components. Oracle Portal is shipped with several templates to start you
off, but you can create your own to match your particular organization’s
standards.

Note: For information about creating templates, visit the Oracle Portal Online
Help. In the Search field, enter t enpl at e, and click Go.

32. For the moment, we have made all the changes we need to make to the form, so
click OK.
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33. In the Manage Component page, click Run to view the changes you made.

R Scott Update <
ll l E‘ﬁ : Employee Details il

Enter the id of the employee that you want to update, then click Quety. Change the
employee's details as necessary, then click Update.

| Query | Reset |
Employee Id I
Full Name I

Address I
City I
State I_ Zip Code I

Phone Mo I

Marital Status |

| Queryl Resetl

34. Close the browser window that contains the form.

Of course, there are many more things you can do with Oracle Portal forms, for
example, you can add JavaScript form- and field-level validation, or specify
PL/SQL code to execute at different points during the execution of the form.

Note: For more information about JavaScript in Oracle Portal, visit the Oracle
Portal Online Help. In the Search field, enter j avascri pt, and click Go.

35. Click Close to return to the Navigator.

5.2.2 Creating a report

The HR department has also requested that they be able to find out which
employees are members of which departments. The best way to provide this
information is by creating a report that lists employees by department. Let’s create
that report now.

1. Click Report.
2. You can build the following types of reports:

« Query By Example (QBE) Reports: Allows you to create a report for
querying, inserting, updating, and deleting data from a table or view.
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« Reports From Query Wizard: Provides a wizard that guides you through
all the steps for creating a report, including creating the SQL query that
selects the data displayed in the report.

« Reports From SQL Query: Provides a wizard that guides you through the
steps for creating a report, but allows you to write your own SQL query to
select the data displayed in the report.

Our report is for viewing data only, and requires a simple query, so click
Reports From Query Wizard.

3. Inthe Name field, enter <Your Nane>hrr eport .

4. Inthe Display Name field, enter <Your Nanme> Vi ew Enpl oyees by
Depart nent .

5. Inthe Application list, make sure TUTORIAL30_APPLICATION is chosen.

Report Name and Application

Enter a name for the report and choose the application that will own it. The
applications that you can choose in this step are those in which you have privileges
to build cormponents.

Marne Iscotthrreport

Display Mame IScot,t, View Employee by Department

Application | TUTORIAL30_APPLICATION =]

6. Click Next.

7. Most of the data required for the report is contained in the HLW_STAFF table.
In the Tables or Views field, enter <deno_schena>. hl w_st af f.

8. Click Add.

9. However, in addition to the number of each department, we also want to
include their names. This data is provided in the HLW_DEPARTMENTS table,
so we also need to add this table to the report query.

In the Tables or Views field, enter <deno_schena>. hl w_depart nent s.
10. Click Add.
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Tables and Views

Choose one or more tables or views on which to base your report, then click Add. The tables and views that you can choose
in this step are accessible from the application you selected in the previous step.

Tables or Views |HLWPORTAL_DEMO.HLW_STAFF 5| Addl

Selected Tables/Views
x HLWRPORTAL_DEMO. HLWY_DEPARTMENTS
x HLWRPORTAL_DEMOHLW_STAFF

11. You could click Finish here and let the wizard provide default values for the
remaining report properties, but we want to specify some more details first, so
click Next.

12. Each department in the HLW_DEPARTMENTS table is uniquely identified by
its own number (DEPARTMENT _NO). This is known as a primary key. Each
employee in the HLW_STAFF table is associated with a department number,
which maps to the numbers used in the HLW_DEPARTMENTS table. This is
known as a foreign key. Because this relationship exists between these two
tables, we can ensure that the correct department name is retrieved for each
employee.

For the report to work correctly, this relationship needs to be specified in the
report query as a join condition.

In the first left Column list, choose HLW_STAFFDEPARTMENT_NO.

13. In the first right Column list, choose HLW_DEPARTMENTS.DEPARTMENT _
NO.

Join Conditions

Choose table or view colurmns that will be joined to one another. Default join conditions have been automatically generated.
You can accept the join conditions shown below ar modify them.

Colurnn Joins to Calumn
[HLW_STAFF DEPARTMENT_MO =l = [HLW _DEPARTMEMTS. DEPARTMENT_NO = |
| [ | =l
| [ | [
| [ | [

14. Click Next.
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15. Now we need to select which data to include in the report. All the HR
department are interested in is the employee number, name, and job, and the
department number and name.

In the Available Columns list select the following columns, then click >
« HLW_STAFFEMPLOYEE_ID

« HLW_STAFFENAME

« HLW_STAFFJOB

« HLW_STAFF.DEPARTMENT_NO

« HLW_DEPARTMENTS.NAME

Table or View Columns

Choose one or more table or view columns on which to base your report. Use the buttons below to maove one or more table or view
columns from the Columns list to the Selected Columns list. Use the up and down arrow keys to arrange the order that columns
display on the report.

Selected Columng

HLW _STAFF.EMPLOYEE ID =
HLW_STAFF.NAME

Columns

HLW_STAFF EMPLOYEE_GENDER =]
HLW STAFF.EMAIL_ID >

M

HLW_STAFF.USER_ID
HLW_STAFF.HIRE_DATE

HLWY_ STAFF.ANNUAL_SALARY
HLWY_STAFF.COMMISSION
HLWY_STAFF MANAGER_ID
HLwY_STAFF.REGION_ID
HLW_STAFF.BUDGET
HLW_STAFF WACATION_DAYS
HLwy_STAFF.EMPLOYEE_ADDRESS
HLWY_STAFF.EMPLOYEE_CITY
HLW_STAFF.EMPLOYEE_ZIP
HLvY STAFF.EMPLOYEE_STATE

16. You can accept the defaults for the remaining properties, so click Finish to

»

«

HLW_STAFF.JOB
HLW_STAFF.DEPARTMENT_NO
HLWY_DEPARTMENTS. MAME

display the Manage Component page.

17. Click Run.

5-14 Oracle Portal Tutorial

[ |

b4



Creating an Application Component

|‘ l ,‘““‘ Scott View Employees by Department &2
Employee Id Name Job Department No Name
20 Kathleen Bayyat President - Manufacturing 10 Head Office
30 Robert Rodriguz President - Sales 10 Head Office
40 Edward Shields Chief Financial Officer 10 Head Office
50 Lance Bettin President - Information Technology 10 Head Office
89 Omnar Bakshi Personal Assistant 10 Head Office
70 Ashok Sasaki President - Inventory 10 Head Office
B0 Michasl Kezoit President. - Developrment 10 Head Office
730 Bob Dureal Customer Sales Representative 20 Manufacturing
90 Giberto Teramura  Lead Graphic Artist 20 Manufacturing
180 Michael Bradley Sound Enginesr 20 Manufacturing
170 Christina Moff Carmera Operator 20 Manufacturing
160 Madeem MNayakant  Camera Operator 20 Manufacturing
150 Anthony Grippando  Production Assistant 20 Manufacturing
140 Arna Church Visual Media Producer 20 Manufacturing
130 Jim Garusi Graphic Artist 20 Manufacturing
120 Kirk Takeuchi Graphic Artist 20 Manufacturing
110 Jan Francois Stewart Graphic Artist 20 Manufacturing
100 Lisa Wiliams Graphic Artist 20 Manufacturing
300 Jon R Lyrn Production Assistant 20 Manufacturing
290 Andrew 1 Batavia  Production Assistant 20 Manufacturing

Mext |

As with the form, this first attempt at creating the report doesn’t look too bad,
but it could also use some improvement. For example, the department number
and name do not need to be repeated for each row, and the order of the columns
and rows should probably be rearranged slightly to make it easier for users to
find the information they want. So let’s edit the report and make some changes.

. Close the browser window that contains the report.
In the Manage Component page, click Edit.

. First, let’s change the order of the columns in the report to display the
department information first.

Click the (Table or View Columns) tab.

Use the ® and ¥ buttons to reorder the columns as follows:
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22.

23.
24.

25.

26.
27.

Selected Columns

HLW_STAFF . DEPARTMENT NO =
HLY DEPARTMENTS. NAME =
HLY_STAFF.EMPLOYEE_ID
HLW STAFF. NAME
HLW STAFF.JOB
- F Y
h
>
=

To remove duplication of repeating values, you need to specify break options
for the report.

Click the of (Display Options) tab.
In the First Break Column list, choose HLW_STAFF.DEPARTMENT_NO.
In the Second Break Column list, choose HLW_DEPARTMENTS.NAME.

Break Options

Choosze whether to break the report on values in one, two or three column viaues.

Break Style lm

First Break Column [HLW_STAFF.DEPARTMENT NO ]
Second Break Column [HLW DEPARTMENTS.NAME =]
Third Break Colurmn [% =l

If you choose to break your report on certain columns, you also need to order
the report by those columns.

In the Order by list, choose HLW_STAFFDEPARTMENT_NO.
In the first then by list, choose HLW_DEPARTMENTS.NAME.

To make it easier to find an employee within a department, let’s also order the
report by employee ID.

In the second then by list, choose HLW_STAFF.EMPLOYEE_ID.
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Row Order Options

Choose the columns whose values will be used to sort rows in the report.

Order by [HLW_STAFF.DEPARTMENT_NO | |[Ascending =
then by [HLv_DEPARTMENTS.NAME x| |Ascending x|
then by [HLW STAFF.EMPLOYEEID = |[Ascending =
then by |% j |Ascending j
then by [% =l [Ascending =]
then by |% j |Ascending j

28. You can also use this tab to add some colors and borders to your report, as we
did with the form, but for now we have made the changes we wanted to make,
so click OK.

29. In the Manage Component page, click Run to view the changes you made.
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3 "' R o
Jl ,:““ Scott View Employees by Department il

Department No Name Employee Id Name Job

10 Head Office 20 Kathleen Bayyat President - Manufacturing
30 Robert Rodriguz President - Sales
40 Edward Shields Chief Financial Officer
50 Lance Bettn President - [nformation Technology
60 Michael Kezouit President - Developrment
70 Ashok Sasaki President - Inwventory
89 Ormar Bakshi Personal Assistant

20 Manufacturing 90 Giberto Teramura  Lead Graphic Artist
100 Lisa Wiliams Graphic Artist
110 Jan Francois Stewart Graphic Artist
120 Kirk Takeuchi Graphic Artist
130 Jim Garusi Graphic Artist
140 Arna Church Visual Media Producer

150 Anthony Grippando  Production Assistant
160 Madeermn MNayakant  Camera Operator

170 Christina Moff Camera Operator
180 Michael Bradey Sound Enginesr

190 Maik Gilchrist Cirector

210 Kerneth R Marjanovic Production Assistant
230 Forrest MNorris CBT Technician

Nextl

30. Close the browser window that contains the report.

Oracle Portal offers many more report features, for example, you can apply
formatting conditions to change the appearance of information in your report
based on the values of data, or add a customization form, which allows users to
restrict the query results to meet their own specific requirements.

Note: For more information about building reports, visit the Oracle Portal Online
Help. In the Search field, enter r eport , and click Go.

31. Click Close to return to the Navigator.

5.2.3 Creating a chart

The final request the HR department has made, is for a component to show how
much each department spends on salaries. This kind of information is perfect for
displaying in a chart.
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1. Click Chart.
2. You can build the following types of charts:

« Charts From Query Wizard: Provides a wizard that guides you through all

the steps for creating a chart, including creating the SQL query that selects
the data displayed in the report.

« Charts From SQL Query: Provides a wizard that guides you through the
steps for creating a chart, but allows you to write your own SQL query to
select the data displayed in the report.

Our chart requires a simple query, so click Charts From Query Wizard.
3. Inthe Name field, enter <Your Name>hr chart .

4. Inthe Display Name field, enter <Your Nanme> Vi ew Sal ary per
Depart nment.

5. Inthe Application list, make sure TUTORIAL30_APPLICATION is chosen.

Chart Name and Application

Enter a name for the chant and choose the application that will own it. The applications that you can choose in this step are
thaose in which you have been granted privileges to build components.

Marne Iscot.t,hrchart,

Display Mame IStht View Salary per Department

Application | TUTORIALIO_APPLICATION 3|

6. Click Next.

7. Inthe Tables/Views field, enter <deno_schena>. hl w st af f .

Table or View

Choose a table or view on which to base your chart. The tables and views that you can choose in this step are
accessible from the application you selected in the previous step.

Tables/Views |HLUPORTAL DENO.HLW_STAFF 5|

8. Click Next.
9. Inthe Label list, choose DEPARTMENT_NO.
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The values of the column specified in the Label field are displayed along the
axis of the chart.

10. In the Value list, choose ANNUAL_SALARY.

The values of the column specified in the Value field are used to calculate the
size of the bars in the chart.

11. In the Group Function list, choose SUM.

A group function groups the Value column values by unique Label column
values, and performs an operation on each group of values. In this case, the
group function provides the total salary for each department.

Table or View Columns
Choose one or mare table or view colurmns whose data you want to display in the chart.
Click on # to set link parameters.

Label | DEPARTMENT_NO =l
Link [% =] 7
walue [AMMUAL sALARY 7]

Group Function ISUM 'l

12. Click Finish accept the defaults for the remaining properties and display the
Manage Component page.

13. Click Run.
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= Scott View Salary per 2
1[ : l E‘*‘Q : Department bl

118,580

642,350

711,500
1,276,600
1,938,800
2,100,200

3,378,000

14. Close the browser window that contains the chart.

If you wanted, you could now go back and edit the chart to make changes such
as ordering the bars in the chart by the Label column rather than Value column,
or add a customization form.

Note: For more information about building charts, visit the Oracle Portal Online
Help. In the Search field, enter char t , and click Go.

15. Click Close to return to the Navigator.

5.3 Controlling Access to an Application Component

Now that you have created your components, you need to allow other users to
access and interact with them.

The salary information provided by the View Salary per Department chart you
created is of a particularly sensitive nature. Only members of the HR department
should be able to access that information, so let’s make sure only members of the
HLW_HR group can run the chart.

1. Inthe row for <YOURNAME>HRCHART, click the Grant Access action.

2. Clear the Inherit Privileges from Application check box.
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Privilege Mode

Check Inherit Privileges from Application to have the component inherit privileges from the

application. Clear Inherit Privileges from Application to define component-specific privileges
independent of the application.

[T Inherit Privileges from Application

3. Click Apply.

4. Let’s give the HLW_HR group privileges to run the chart.

In the Grantee field, enter HLW HR

5. Inthe list next to the Grantee field, make sure Execute is chosen.
Grant Access )
Enter the name of the user ar group to which you want to grant privileges, or click on & to
select a user, or click on & 10 celect 2 group, then choose the level of privileges you want
to grant, then click Add.

Grantee |HLWY_HR ol & |Execute j Add |
6. Click Add.

Change Access

Change the level of privileges that have been granted to a user or group, or click % to
revake privileges from a user or group.

Grantee Type Privilege

®  HLW_HR GROUP IExecute vl
®  SCOTT USER IManage 'l

7. Click Close to return to the Navigator.
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5.4 Lesson Summary

Congratulations! You have created an application, and given users access to it. You
now know how to:

« Create a form based on a table

« Create a report using the query wizard
« Create a chart using the query wizard
« Provide access to a component

For more advanced examples of what you can do with Oracle Portal application
components, see the Oracle Portal Building Advanced Portals manual.

For any other information about building application components, see the Oracle
Portal Online Help.
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Setting Up the Tutorial

This appendix shows you how to set up the tutorial environment and how to assign
the appropriate privileges to users who are going through the tutorial. If a user does
not already have a user account, you must create one.

Note: For information about how to create users, visit the Oracle Portal Online Help.
In the Search field, enter’ creati ng a user account’,and click Go.

To be able to complete the following set up tasks, you must be a portal
administrator.

A.1 Installing the Demo Schema, Content Area, and Application

The exercises within the tutorial make use of a demo schema, content area, and
application. You can access the installation scripts for these demos at
http://technet.oracle.com. To install these samples, follow the instructions in the
Read Me file located in the same directory on http://technet.oracle.com as the
installation scripts.

A.2 Creating the HLW_EMPLOYEE User

In several of the tutorial exercises, users grant access privileges to a user called
HLW_EMPLOYEE. For users to be able to complete these exercises, you must create
this user.

1. Onyour Oracle Portal home page, click the Administer tab.
2. Inthe Users portlet, click Create New Users.

3. Inthe User Name field, enter HLW EMPLOYEE.

4. Inthe Password field, enter HLW
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5.
6.

In the Confirm Password field, enter HLW
Click Create.

A.3 Creating the HLW_HR Group

In several of the tutorial exercises, users grant access privileges to a group called
HLW_HR. For users to be able to complete these exercises, you must create this

group.

1.

2
3.
4

On your Oracle Portal home page, click the Administer tab.
In the Groups portlet, click Create New Groups.
In the Name field, enter HLW HR.

Because this group is used only during the tutorial, it does not need to have any
members, so click Finish.

A.4 Assigning a User as a Content Area Administrator of the Tutorial

Content Area

To complete the exercises in Chapter 3, "Maintaining a Content Area", users must be
assigned as content area administrators of the Healthy Living Tutorial content area.

1.
2.

o o~ w

~

g
E
=

On your Oracle Portal home page, click

If you are not already on the Content Areas tab of the Navigator, click Content
Areas.

If you are not already at the root level, click Content Areas in the Path.
In the Healthy Living Tutorial row, click Edit Properties.
Click Access.

In the Grantee field, enter the user name of the user you want to assign as a
Content Area Administrator.

In the list of privileges, make sure Administer is chosen.
Click Add.
Click OK.
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A5 Granting a User Manage Items Privileges on the For Our
Employees Folder of the Tutorial Content Area

To complete the exercises in Chapter 4, "Adding Items to a Content Area", users
must be granted Manage Items privileges on the For Our Employees folder of the
Healthy Living Tutorial content area.

1.
2.

© N o 0 >~ w

10.
11.

g
E
=

On your Oracle Portal home page, click

If you are not already on the Content Areas tab of the Navigator, click Content
Areas.

If you are not already at the root level, click Content Areas in the Path.
In the Healthy Living Tutorial row, click Contents.

Click Folders.

In the For Our Employees row, click Edit.

Click Access.

In the Name field, enter the user name of the user to whom you want to grant
Manage Items privileges.

Click Add To Access List.
In the row for the user, select the Manage Items check box.
Click OK.

A.6 Granting a User Manage Privileges on the Tutorial Application

To complete the exercises in Chapter 5, "Building Application Components", users
must have Manage privileges on the Tutorial Application.

1.
2.

-

On your Oracle Portal home page, click =

If you are not already on the Applications tab of the Navigator, click
Applications.

If you are not already at the root level, click Applications in the Path.
In the TUTORIAL30_APPLICATION row, click Grant Access.

In the Grantee field, enter the user name of the user to whom you want to grant
Execute privileges.

In the list of privileges, make sure Execute is chosen.
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7. Click Add.
8. Click OK.
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advanced search
Enables content area users to:

« Find content that contains any or all terms in the search string.

« Search another content area outside the current one, or search across all content
areas.

« Restrict the search to a particular folder, category, perspective, item type, or
attribute.

If interMedia is installed and enabled, advanced search can also be used to perform
near, soundex, and fuzzy searches.

API

Application Program Interface. A software program that functions between the
operating system and application or between a host application program and client
applications.

API, overloaded

Comprised of more than one function or procedure that share same name, but
contain differing numbers and/or types of parameters.

application

In Oracle Portal, a group of components connected to one another by links,
designed to fulfill a particular business need. For example, a form can be linked a
chart that, in turn, allows an end user to drill down to detailed reports about items
displayed in the chart.
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application component item

One of the item types you can add to a folder. An Oracle Portal application
component item may be a chart, form, report, and so on, created by the Oracle
Portal Component Build Wizard and stored in the host database. When the user
clicks the item, the application component executes and sends the result to the
user’s browser.

activity log

Database table that provides a record of end user requests for Oracle Portal
components. The log includes information about the time of the request, the user
who made the request, and the machine and browser type that originated the
request.

attribute

Stores information about an item or folder: for example, Create Date, Expire Date,
and Author. Content area administrators can create their own attributes to extend
the functionality of item types and folder types.

authorized user

User who logs on to Oracle Portal. By default, authorized users can create certain
Oracle Portal objects such as folders and pages. Contrast to public users, who cannot
log on.

banner

A colored, horizontal bar with a title and optional graphic elements displayed on an
Oracle Portal page or folder. A banner breaks up the visual flow of a page and
helps group related items that appear beneath it.

A folder can contain up to four different types of banners: Main, Sub, Region, and
Group By.

base folder type
See folder type.

base item type
See item type.

basic search

Enables content area users to search the current content area’s items, folders,
categories, and perspectives for the search string.



batch job

Running a component in the background using the Oracle Portal batch job facility.
An end user can run a component in batch mode by selecting options on the
customization form for the component. Batch processing is useful if the component
is based on a large amount of data, or if the component displays many rows of data.

bind variable

Variable in a SQL statement that must be replaced with a valid value or address of a
value in order for the statement to execute successfully. Oracle Portal component
developers typically use bind variables to display a parameter entry field in a
component’s customization form. The entry field allows end users to choose the
data that the component will display.

bookmark
See favorite.

bulk load
See Zip file item.

caching

Temporary storage of a page, folder, or component to reduce performance costs
associated with retrieving the object each time it is requested. Users can choose to
cache the structure of a page or folder, the structure plus the content, or nothing at
all.

calendar

Oracle Portal component that displays the results of a SQL query in calendar
format. At least one of the table columns in the query must have the DATE
datatype.

call interface

Displays the arguments that were selected when a component was originally
created or last edited.

category

A grouping of items in a content area. A category helps users answer the question,
"What is this item?" For example, in a travel content area, you might have categories
of maps, snapshots, or hotel reviews. Each item added to a content area must be
assigned to a category.
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chart

A component that displays the results of a SQL query as a bar chart. Charts are
based on at least two table or view columns: one that identifies the bars on the chart
and another that calculates the size of the bars on the chart.

cluster

Database object used to store tables that are related to one another and that are often
joined together in the same area on disk.

color palette

Used to assign colors to elements in a folder style, including background, links,
banners, and other items displayed on a folder page. The hex value for each color is
displayed in the palette.

component

A PL/SQL stored procedure created by an Oracle Portal component build wizard;
for example, a chart, report, or form. Executing the stored procedure creates the
HTML code used to display the component.

container folder

A repository for related items including files, text, documents, images, application
components, and so on. Contrast to PL/SQL, URL, and search folders.

content area

Collection of related information used to store content in Oracle Portal. A content
area includes all the tools required to manage its content. Known as a site in WebDB
2.x and Oracle Portal 3.0 beta. Content areas contain a hierarchy of folders for orga-
nizing content.

Content Area Map

Displays the hierarchical organization of all folders in an Oracle Portal content area;
allows users to access folders. The Content Area Map is tailored for each authorized
user; only the folders you are authorized to view and/or edit are displayed.

content area administrator

User who has full privileges over the entire content area. Content area
administrators set up and maintain the content area; designate folder owners and
style administrators; create perspectives and categories; and manage users. Content



area administrators can also view all the folders on the content area, including any
user’s personal folder.

content area log

Table of all events and related information gathered as users interact with a content
area. Used to generate statistics in the form of reports and graphs.

content area page

Page that establishes a common look and feel for every folder in a content area.
May include such items as a standard navigation bar, a corporate logo, and so on.
Controlled by the content area administrator.

content contributor

User who can add items to a content area folder; that is, one who has Own Item,
Manage Item, View Item, or Create With Approval privileges. Item and folder
owners control which users can add items to a given folder.

cookie

Used by the Login Server to store information about the identity of users attempting
to log in to Oracle Portal or associated external and partner applications.

custom folder type
See folder type.

custom item type
See item type.

customization form

Page that prompts end users for values to pass to an Oracle Portal component. End
users can view the customization form for a component, if one has been created, by
clicking the Customization link.

dashboard

Set of buttons that appears at the top of the Category, Perspective, and Folder pages
when displayed in Edit mode. Allows quick access to all the edit tools used to
create and manage categories, perspectives, or folders.

database access descriptor (DAD)

Set of values that specifies how Oracle Portal connects to the Apache Listener to
fulfill an HTTP request. The information in the DAD includes the user name (which
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also specifies the schema and the privileges), the user password, and connect string
parameters.

database administrator (DBA)

Oracle Portal user belonging to the DBA group. By default, members in the DBA
group have access to all Oracle Portal product pages, and have the Manage
privilege for pages, content areas, applications, and administration.

database object
See object.

database user account
See schema.

direct access URLs

Allows users to bypass standard Oracle Portal navigation and directly access pages,
folders, categories, perspectives, and documents using a URL.

directory
See portal directory.

display name

An object’s external name used throughout Oracle Portal: in the Navigator, as well
as on the page, folder, or component banner (unless it has been changed). When the
object is published as a portlet, the display hame is used as the title of the portlet in
the Available Portlets list and in the portlet repository.

Edit mode

Mode that enables an authorized user who has logged on to a content area to
manage folders and the items contained within the folders. To switch to Edit mode,
the user clicks the Edit button at the top right of the folder page. If the Edit button
does not appear, the user is not authorized to add items to the folder and/or to
change the folder's properties.

expiration period

Number of days--or an exact date--on which an item expires. After an item expires,
it is viewable only by the item's owner and the content area administrator. Expired
items are removed from the database during a system purge of all expired items.



export

Moves source data from an Oracle Portal schema to a target schema for later
retrieval. For example, you may want to export data from your production database
and import all or part of the data in that export file into your development
database.

external application

Application external to Oracle Portal that is launched from the External
Applications portlet. If you have registered your user name and password for an
application with this portlet, the Login Server logs on to the application for you
each time you launch it.

favorite

Item in the Favorites portlet that provides quick access to a frequently visited URL,
either within Oracle Portal or externally. Each user who logs on to Oracle Portal
has his or her own Favorites portlet.

file item

One of the item types you can add to a folder. When you add a file item, the file is
uploaded to the content area and stored in the host database. When a user clicks the
display name link, the file is downloaded to the user’s computer and displayed in
the user’s Web browser.

folder

Repository for content within a content area. Oracle Portal supports four folder
types: container, PL/SQL, URL, and search. Folders in a content area are similar to
folders on a desktop computer in that they are organized hierarchically. Folders
may be accessed through the Navigator and the Content Area Map.

folder link item

One of the item types you can add to a folder. A folder link provides a route to
another folder within a content area. When the user clicks the display name link, the
folder referenced by the item is displayed in the user’s browser.

folder owner

User responsible for managing the content (items) in a folder. May add, edit, or
delete any item in the folder.

folder area
Area on the folder page where content items are displayed.
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folder path

Chain of folder reference names separated by colons, starting at the root folder and
ending at the object folder. Folder paths, which may appear on the folder page,
describe the complete directory path of a folder and create URLSs for use in folder
links.

folder type

Defines the content of a folder and the information that is stored about a folder.
Base folder types included with Oracle Portal are: container, PL/SQL, search, and
URL. Custom folder types are folder types created by content area administrators
to extend the functionality provided by base folder types, and store additional
information about folders.

form

Component that provides an interface to one or more database tables, views, or
procedures.

frame driver

Component consisting of a Web page divided into two frames. One frame (the
driving frame) contains a SQL query that drives the contents of the second (target)
frame.

function

PL/SQL subprogram that performs a specified sequence of actions and then returns
a value. Functions are usually small, very specific blocks of code written to perform
a specific task within the scope of a larger application.

End users can execute procedures or functions in a content area by clicking on the
title of a PL/SQL or custom item.

generate

Saving a procedure containing an Oracle Portal component to a file or database in
binary format so that it can be executed in run-time and batch mode.

gist
A generic interMedia Text gist is a summary consisting of the document paragraphs

which best represent the overall subject matter. You can use the Generic Gist to skim
the main content of the text, or assess your interest in the text’s subject matter.



grantee
User who is given privileges on an object by another user.

group
Collection of Oracle Portal users that typically shares a common need or interest; for
example, Human Resources, Accounting, and so on. Groups make it easy to grant
access to an object (such as a page or component) to several users at once.

group owner

User who has the privilege to add or delete members from the group, or to delete
the group itself. Each group can have more than one owner.

hierarchy

Component that displays data from a self-referencing table or view (at least two
columns in the table must share a recursive relationship). A hierarchy can contain
up to three levels and display data such as employees in an organization chart, or
the hierarchical relationship between menus in a Web site.

home page

Within Oracle Portal, the page that is displayed upon logging on. The portal
administrator chooses this page for public users; authorized users may choose their
own.

HTML

Acronym for Hypertext Markup Language. A tag-based ASCII language used to
specify the content, format, and links to other pages on Web servers on the Internet.
Oracle Portal consists of a collection of PL/SQL procedures that, when executed,
generate HTML.

HTTP function
See function.

image

Bitmap object that can be stored and loaded into a component or content area, and
displayed using a Web browser. Oracle Portal supports images of type JPEG, GIF, or
PNG.
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image/imagemap item

One of the item types you can add to a folder. You can add a bitmap image or an
imagemap item (collection of smaller images, each of which provides a link to a
different URL).

index

Optional structure associated with a table used to locate rows of the table quickly,
and (optionally) to guarantee that every row is unique.

interest list

Folder link(s) that an authorized user chooses to display in the Favorites portlet for
quick and easy access.

interMedia Text

Advanced gist, theme, and text retrieval services offered in Oracle 8i that enable
search criteria to be compared against every word in every item within a content
area. When interMedia is not available, or has not been enabled, search criteria is
compared to each titles, descriptions, and keywords only.

item

Basic unit of content (such as text, files, and folder links) placed in a content area
folder. Items are stored in the content area’s host database. The item’s display name
and its content (or results of execution, in the case of a link or function call) are
displayed on automatically-generated Web pages by Oracle Portal. Each item must
be defined as one of the base item types (or custom item types, if they have been
created), so that Oracle Portal knows how to display and execute it.

item ID

Local database reference to the contents of an item. An item ID value is used in
custom item types to pass items to PL/SQL procedures. The function uses the item
ID to access the contents of the item.

item level security (ILS)

Mechanism which allows controlled and granular access to specific items in a given
folder. ILS authorizes item owners to grant explicit item access to user(s) and
group(s) who would otherwise not be authorized.

item type

Define the contents of an item and the information that is stored about an item. Base
item types included with Oracle Portal are: File, Folder Link, Image, Java



Application, PL/SQL, Text, URL, Application Component, and Zip File. Custom
item types are item types created by content area administrators to extend the
functionality provided by base item types, and store additional information about
items.

item version control
See version control.

JavaScript

Scripting language developed by Netscape that allows generation of dynamic
components in otherwise static HTML. Oracle Portal allows you to use JavaScript
to create routines that validate entry fields in forms and customization forms. You
can also create JavaScript event handlers for entry fields and buttons on forms.

library

Collection of one or more PL/SQL program units stored together in a database, and
can be referenced by several applications at once.

link
Component that allows developers to add hypertext jumps between components.

link text

Text (usually displayed in color) which is "hot", or hypertext. End users click on the
text to display the Web page specified in the HTML code. For example, in the
HTML code <a href="http://www.traveltheworld.com">Travel The World</a>,’
Travel The World’ is the link text displayed in color. End users click it to jump to the
www.traveltheworld.com Web site.

List of Values (LOV)

Component that allows developers to add selectable values to entry fields in
components and customization forms. An end user selects from the list one or more
values for the entry field. A single List of Values can be displayed in different
formats such as combo boxes, radio buttons, or check boxes.

local node

Instance of Oracle Portal to which a user is logged on. Each node has its own
portlet repository that can provide portlets tor other instances of Oracle Portal.
Contrast with remote node.
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lock

Setting automatically applied to a component when it is being edited. The setting
prevents other users from editing the component.

Login Server

When set up to run with Oracle Portal, provides a Single Sign-On (SSO) mechanism
that enables an Oracle Portal user to log in securely to Oracle Portal, and any
partner and external applications, using a single user name and password.

master-detail form

Component that displays a master table row and multiple detail rows within a
single HTML page. Values in the master row determine which detail rows are
displayed for querying, updating, inserting, and deleting.

menu

Component that displays a Web page containing options that end users can click to
navigate to other menus, Oracle Portal components, or URLSs.

mod_plsql gateway

Provides support for building and deploying PL/SQL-based applications on the
Web, such as Oracle Portal. PL/SQL procedures stored in the database can retrieve
data from database tables and generate HTTP responses containing formatted data
and HTML code to display in a Web browser.

navigation bar

In a content area, the area that allows users to navigate to frequently accessed or
important areas. In framed browsers, the navigation bar appears on the left side of
each folder page; in unframed browsers, it appears at the top of the page. While
folder owners decide which text links or images to place on the navigation bar for a
given folder, the content area administrator has control over certain elements of the
navigation bar, such as which image is used as the site logo, and the text of the links
themselves.

Navigator

Mechanism for locating and interacting with Oracle Portal objects, automatically
customized for each user’s authorization level. Provides a Find field for locating
objects quickly.



object

1) An Oracle Portal structure used to store data in the database. Developers can
create objects such as folders, components, pages, styles, and so on using wizards
provided by Oracle Portal.

2) Database objects such as tables, procedures, Java objects, etc. These objects can
also be created using Oracle Portal wizards or Oracle database commands.

Oracle connect string

Gateway setting that can be used to set up a TNS names alias for a remote database
installed on Windows NT.

Oracle home

Environment variable that indicates the root directory of Oracle products.

package

Database object consisting of a specification and a body. The specification includes
the datatypes and subprograms that can be referenced by other program units. The
body includes the actual implementation of the package.

page

Obiject created in Oracle Portal containing portlets. Each time you display a page, it
is dynamically assembled and formatted according to the portlets and layout
chosen for that page.

page layout

Defines how many regions appear on a page and how they are organized.
page style

See style.

parameter entry field

Field on a customization form that allows end users to enter values that will be
passed to an Oracle Portal component.

parent-child relationship
See recursive relationship.
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partner application

Application that has delegated its authentication to the Login Server. If registered
with the Login Server, users can log into a partner applications using the Single
Sign-On mechanism.

personal folder

Area within Oracle Portal in which authorized users can store and share personal
items. The portal administrator can choose to create a personal folder for a user
when creating a Single Sign-On user account.

perspective

Cross-category grouping of items. Perspectives help users answer the question
"Who will be interested in this item?". For example, you can add links to diverse
vacation spots around the world and assign perspectives like "Vacations for Nordic
Enthusiasts’, ’Archeology Expeditions’, and 'Extreme Vacations for Adventurers’.
Perspectives are optional, and more than one can be assigned to an item.

PL/SQL item

One of the item types you can add to a folder. A PL/SQL item contains a block of
PL/SQL code. When a user clicks the item’s display name link, the block is
executed. The result is returned and displayed in the user's browser.

PL/SQL folder

One of the four folder types supported by Oracle Portal. PL/SQL folders contain
PL/SQL code which generates HTML when the folder is rendered. Contrast with
container, search, and URL folders.

PL/SQL function
See function.

portal

Set of information--content areas, pages, applications, even data from outside
sources--brought together in one central location and accessed through a common
interface, called a page.

portal administrator

Outside of the DBA, users with the highest level of privileges in Oracle Portal.
Portal administrators can view and modify anything in Oracle Portal, even folders,
pages, and applications marked private. (The only exception is groups: although



portal administrators can modify the PORTAL_ADMINISTRATORS and PORTAL _
PUBLISHERS groups, they cannot modify any other group unless they have been
named group owner.)

portal directory

Lists information about Oracle Portal users, which other users can access. The
portal administrator decides whether a user is included in the directory. Each user
can specify whether to include personal information, such as home contact
information, in the directory.

portlet

Re-usable information component that summarizes or provides access to an
information source. Portlets are the fundamental building blocks of an Oracle
Portal page.

portlet provider

Product (for example, iSyndicate or Oracle Portal itself) that manages portlets and
provides special services, such as stock quotes, local news, and weather. Portlet
providers provide code to registered partners that, when executed, downloads
content to the partner’s portal page. Partners can embed this code in their HTML to
create content for an Oracle Portal portlet.

portlet publisher

User who can publish objects (folders, pages, components, and so on) as portlets so
they can be included on pages.

portlet repository

Content area created by Oracle Portal containing all the portlets available on the
local node and any registered remote nodes. When you register a new provider on
your local node, or when you register remote nodes and perform a refresh, the
providers and their portlets are automatically added to your portlet repository. In
addition, as soon as an object in a content area is published to the portal, that
content area (and the object) appear in the repository.

primary key

Column in a database table consisting of unique values that can be used to identify
rows in a table.
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privilege

The right to perform an action within Oracle Portal. Privileges are either global (set
through the Users or Groups portlets) or specific to particular objects (usually set
through the object’s Access tab). When building applications, access also can be
granted to database objects, shared components, components and applications.

procedure
PL/SQL subprogram that performs a specified sequence of actions.

profile
System and Oracle database resources that are available to the user.

property sheet

Displays item attributes or folder properties without having to access the Item
Manager or Folder Manager.

provider
See portlet provider.

provider record

Record returned by a portlet provider containing specified information about a
portlet.

proxy server

Server that provides access to files from other servers by retrieving them either
from the local cache or from the remote server.

public folder

Any folder in a content area that is viewable by public users, who do not log on.
The folder owner or content area administrator must explicitly designate a folder as
public.

public user

User who can access but is not logged on to Oracle Portal. When users first access
Oracle Portal they do so as public users, whether or not they have the ability to log
on. A public user can view any content area folder that has been marked as public,
but cannot edit any content.



purge
See system purge.

query

SQL SELECT statement that specifies which data to retrieve from one or more tables
or views in a database.

Query by Example (QBE) report

Component that provides an interface allowing end users to query or insert values
into a database table or view. The Query by Example report contains entry fields
that correspond to the columns in the database table or view on which the form is
built.

recent object

Oracle Portlet object recently displayed or edited. Each user has his or her own
Recent Objects portlet, which provides links to the last n objects accessed.

recursive relationship

Relationship that occurs when the values in a table column can be related to those
in another column in the same table or another table; for example, between a
primary key and foreign key.

reference path

Path that uniquely identifies a portlet instance on a page. A reference path can be
used to target parameters to individual portlets, or groups of portlets, on a given

page.
region

Area within a page. Each region has its own specifications regarding how portlets
placed within it are displayed (as rows or columns), how wide the region is relative
to other regions in the row, and so on.

remote database

Database running on a separate machine that can be accessed over the network
through a connect string or database link.

remote node

Any instance of Oracle Portal other than the one you are currently logged on to
(known as the local node).
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report

Oracle Portal component that displays the results of a SQL query in a tabular
format.

role

Group of Oracle database users to whom database object privileges can be granted
and revoked as a unit. A Database Administrator assigns database users roles in
order to grant them Oracle database object privileges associated with the role.

rollover image

Second image that is displayed whenever the cursor is moved over an image on the
navigation bar in a Oracle Portal content area, or on a tab on an Oracle Portal page.

root folder

Top level of the folder hierarchy in a content area; contains all other folders in the
content area. Also known as the content area’s home page.

row

Set of values in a table; for example, the values representing one employee in the
SCOTT.EMP table.

schema

Collection of components and database objects under the control of a given
database user.

search folder

Folder based on an Oracle Portal content area search which creates different views
of the content for different audiences. For example, you can create a search folder
for all items belonging to the same category. Search folders are dynamic and are
updated each time the folder is rendered. Contrast to container, PL/SQL and URL
folders.

sequence
Database object used to automatically generate numbers for table rows.

session

Uninterrupted connection between a browser and Oracle Portal, from initial access
to log off or disconnect. A session established as a public session at initial access
becomes an authenticated session upon login.



shared components

Building blocks used by Oracle Portal developers to create components. Shared
components include JavaScripts, color, font, and image definitions. Each shared
component can be used by multiple developers to create Oracle Portal components.

shared objects

Content area created by Oracle Portal which contains objects such as personal
folders, shared perspectives, shared categories, and shared custom types (shared
attributes, shared item types and shared folder types). These objects can be shared
across all content areas.

Single Sign-On
See Login Server.

site
See content area.

snapshot

Table that contains the results of a query on one or more tables, called master tables,
in a remote database.

snapshot log

Table associated with the master table of a snapshot tracking changes to the master
table.

status code

See version.

stored procedure
See procedure.

structured U/l template

Shared component that controls the look and feel of Oracle Portal components.
Structured U/1 templates display the same image and text in the same location on
every component that uses the template.

style

Set of values and parameters that controls the appearance of Oracle Portal folders
and pages. Styles applied to folders can control the look and feel of all the folders in
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a content area, or they can be applied to a single folder. Page styles are always
applied on a page-by-page basis. Styles created by the Style Manager in the content
area can be applied to folders, banners, and navigation bars; page styles are applied
only to pages.

style administrator

User who has special privileges to maintain and enforce display settings in a given
page or folder style.

subfolder

A nested folder. All folders in a content area are subfolders of the content area’s
home page, also known as the root folder.

substitution tag

Tag used to create unstructured U/I templates. When the HTML code that creates
the template executes, substitution tags dynamically embed components, titles,
headings, and other elements into the template.

synonym
Name assigned to a table or view that can thereafter be used to refer to it.

system purge

Deletes all items in a content area marked as deleted or expired from the database.
System purges are performed by the content area or portal administrator.

table

Basic storage structure in a relational database.

tablespace
Allocation of space in the database that can contain objects.

temporary tablespace

Allocation of space in the database used for the creation of temporary table
segments for operations such as sorting table rows.

text item

One of the item types you can add to a folder. When you create a text item, you
enter text (up to 32KB) in the Item Wizard. The text block is then stored in the
content area's host database. When a user clicks the display name link, the text is
displayed in the user's Web browser.



theme

An interMedia text theme is a snapshot that describes what the document is about.
Rather than searching for documents that contain specific words or phrases, users
can search for documents that are about a certain subject, even if that subject is not
mentioned explicitly in the document. Theme queries return a list of documents
that are about the requested subject, along with a score that indicates how strongly
each document refers to the subject in question.

title
See display name.

translation

Content area rendered in another language. When a content area administrator
creates a translation, content contributors can add content in that language. Content
area users can also view the content by setting their browser language
appropriately.

trigger

Database object associated with a table. It executes before or after one or more
specified events.

unstructured U/l template

Shared component that controls the look and feel of Oracle Portal components.
Unstructured U/1 templates are based on HTML code that, when executed,
dynamically embeds components, titles, headings, and other elements.

URL folder

Folder providing a route to another Web page, either inside or outside this content
area. When a user clicks the folder link, the Web page referenced by the link is
displayed. Contrast to container, PL/SQL, and search folders.

URL item

One of the item types you can add to a folder. URL items provides a route to
another Web page, either inside or outside this content area. When a user clicks the
item’s display name link, the Web page referenced by the link is displayed.

user interface (U/l) template

Shared component that controls the look and feel of Oracle Portal components.
Selecting a U/1 template when building a component automatically selects a title on
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the page where the component is displayed, a title background, links to other web
pages, and background colors and images.

version

Indicates the status of a stored procedure that contains a Oracle Portal component.
For example, ARCHIVE indicates an old version of the component that is being
saved in the database. PRODUCTION with VALID PACKAGE indicates the most
recent version of the component, which will run without errors. PRODUCTION
with INVALID PACKAGE indicates that the most recent version of the component
contains errors. There can be multiple versions of the same component.

version control

Allows multiple versions of an item to simultaneously exist in the Oracle database.
This feature is useful for tracking document changes from one version to the next or
for reverting to a previous version if necessary.

view

A virtual table whose rows do not actually exist in the database, but which is based
on a table that is physically stored in the database.

View mode

Usual mode of viewing and interacting with an Oracle Portal content area. Contrast
to Edit mode, which is used to perform folder and item management tasks.

visited link

Link which is displayed in a different color than unvisited links to signify that the
user has clicked it at least once during the browser session.

Web server

Program that delivers Web pages.

wildcard

In Oracle Portal, the percent (%) character, which is used to mean any single
character or a contiguous set of characters within a word or phase.

wizard

Graphical interface that guides a user step by step through a process. In Oracle
Portal, there are wizards for creating applications, components, database objects
pages, content areas, folders, and items within folders.



Zip file item

Method for uploading many files in one operation. May be used to replicate a file
system or Web site. A folder is created for each directory and an item is created for
each file. The items are contained in a target folder in the chosen content area.
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