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Preface

Intended Audience

Oracle iSupplier Portal is a collaborative application enabling secure transactions
between buyers and suppliers using the Internet. Using Oracle iSupplier Portal,
suppliers can monitor and respond to events in the procure-to-pay cycle.

This guide contains information suppliers need to use the Oracle iSupplier Portal
application. This guide assumes you have a working knowledge of the principles
and customary practices of your business area.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible, with good usability, to the disabled community. To that end, our
documentation includes features that make information available to users of
assistive technology. This documentation is available in HTML format, and contains
markup to facilitate access by the disabled community. Standards will continue to
evolve over time, and Oracle Corporation is actively engaged with other
market-leading technology vendors to address technical obstacles so that our
documentation can be accessible to all of our customers. For additional information,
visit the Oracle Accessibility Program Web site at
http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation JAWS, a Windows screen
reader, may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, JAWS may not always read a line of text that
consists solely of a bracket or brace.



Accessibility of Links to External Web Sites in Documentation This
documentation may contain links to Web sites of other companies or organizations
that Oracle Corporation does not own or control. Oracle Corporation neither
evaluates nor makes any representations regarding the accessibility of these Web
sites.

Conventions

The following conventions are used in this manual:

Convention Meaning

boldface text Boldface type in text indicates a term defined in the text, or denotes a
title of a page.

<> Angle brackets enclose user-supplied names.

[] Brackets enclose optional clauses from which you can choose one or
none.
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Getting Started with Oracle iSupplier Portal

Oracle iSupplier Portal enables a buyer to communicate key procure-to-pay
information with their suppliers. As a supplier using Oracle iSupplier Portal, you
can view and acknowledge purchase orders, submit change requests, create
advance shipment notices, view inventory levels, and view invoices.

This chapter includes how you get started using Oracle iSupplier Portal, and
includes the following topics:

s Introduction to Oracle iSupplier Portal on page 1-2
s How to Use This Guide on page 1-2
= Where to Start on page 1-3
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Introduction to Oracle iSupplier Portal

Introduction to Oracle iSupplier Portal

Oracle iSupplier Portal is a collaborative application that enables buying companies
and their suppliers to communicate with each other. Oracle iSupplier Portal enables
suppliers to have real-time access to information (such as purchase orders and
delivery schedules) and respond to the buying company with order
acknowledgments, shipment notices, and planning details.

Note: Oracle iSupplier Portal supports both transaction
documents and view-only documents. You can respond to or
initiate transaction documents, such as purchase orders or change
requests. You cannot respond to or update view-only documents,
such as forecast schedules and payments.

How to Use This Guide

This guide is organized to help you learn, use, and understand Oracle iSupplier
Portal.

Getting Started Information

Chapter 1 Explains how you get started using Oracle iSupplier Portal. This chapter
includes details of where you start using the system depending on your current
relationship with the buying company.

Chapter 2 Explains how to register your company with the buying company and
how to get Oracle iSupplier Portal user accounts for your employees. If you already

have access to Oracle iSupplier Portal, then you do not need to read this chapter.

Chapter 3 Explains how to navigate through the system. The chapter also includes
searching tips and techniques.

Transaction and View-Only Document Information

Chapter 4 Explains how to view and respond to order-related documents such as
purchase orders, manufacuring orders, supplier agreements, and requests for
quotes.
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Where to Start

Chapter 5 Explains how to access shipping information and create advance shipment
notices (ASNs or ASBNs). The chapter also includes information on viewing
receiving and quality transactions.

Chapter 6 Explains how to access planning and inventory information, as well as
how to maintain item and capacity information.

Chapter 7 Explains how to access invoice and payment information. The chapter also
includes information on how to submit invoices if the buying company has Oracle
Payables installed.

Profile Information

Chapter 8 Explains how to enter information about your company using the
Supplier Profile Management feature.

Where to Start

Before you can access Oracle iSupplier Portal:

1. Your company must be registered as a supplier to the buying company that has
licensed Oracle iSupplier Portal.

2. You must be registered as an Oracle iSupplier Portal user.

Note: If you are already a supplier to the buying company and
you can log into Oracle iSupplier Portal, then you and your
company have already completed both of the registration tasks.
You can skip chapter 2. If you do not have access to Oracle
iSupplier Portal, see chapter 2 for registration instructions.

After you are registered, you can access Oracle iSupplier Portal to exchange supply
information with the buying company. The tasks you perform on Oracle iSupplier
Portal are determined by your current supply chain business relationship with the
buying company. The tables below list the tasks you will likely perform; where you
start depends on what you want to accomplish:
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Where to Start

Table 1-1 Order Tasks
If the buying company has ordered goods or services from you, you can:

Tasks Where Documented

View existing orders from your buying company, including any attachments. See Order Information
Acknowledge and submit requests to change purchase orders. See Order Information
View an audit trail of any revisions for a purchase order. See Order Information

Alert the buying company of any upcoming deliveries by sending advance  See Shipping Information
shipment notices (ASN) or advance shipment billing notices (ASBN).

View and enter item quality results and check for correspondence from the See Shipping Information
buying company (available only if the buying company uses Oracle Quality).

View your current purchase agreements (if any) with the buying company. ~ See Order Information

Table 1-2 Invoice and Payment Tasks
If you have already made a shipment to the buying company, you can:

Tasks Where Documented

View receipts, returns, and delivery performance. See Shipping Information

View invoices and received payments. See Invoice and Payment
Information

Submit invoices by selecting a purchase order and direct-billing the buying  See Invoice and Payment
company (available only if the buying company uses Oracle Payables). Information

Table 1-3 Manufacturing Order Task
If you require a third-party shipment before you can complete the buying
company’s order, you can:

Task Where Documented
View manufacturing orders to check the status of third-party (outside See Order Information and
processing) orders or shipment plans. Shipping Information
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Table 1-4 Inventory Tasks
If you want to view and update your inventory information, you can:

Tasks Where Documented

View item inventory levels. See Planning and Inventory
Information

Maintain item attributes, such as delivery capacity and lead times. See Planning and Inventory
Information

Enter capacity information and view on-hand delivery items. See Planning and Inventory
Information

Define inventory lead times and order modifiers. See Planning and Inventory
Information

View vendor managed inventory items (if items are set up as a vendor See Planning and Inventory

managed items) and generate supply requests to manage reorder points  Information
and replenishments

View consigned inventory stock and view transactions associated with See Planning and Inventory
that stock. Information

Table 1-5 Forecasting Task
If you want to view forecast demand so you can evaluate your supply plans, you
can:

Task Where Documented

View forecast schedules. See Planning and Inventory
Information

Table 1-6 Profile Management Task
If you want to update your company’s profile information, you can:

Task Where Documented

Enter address book information, contact directory information, business ~ See Supplier Profile Management
classifications, and products and services you provide.

Table 1-7 Negotiation Task
If you want to negotiate to supply goods to the buying company, you can:

Task Where Documented

View buyer requests for quotes (RFQs). See RFQs

Getting Started with Oracle iSupplier Portal
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Registration

You register your company to let the buying company know you are interested in
establishing a business relationship. Registering to use Oracle iSupplier Portal
involves registering your company as a supplier to the buying company. After you
register your company or if you company is already registered with the buying
company, you then register users within your company to access and use Oracle
iSupplier Portal. Registering to use Oracle iSupplier Portal enables you to
communicate, to a buying company, real-time information about your
procure-to-pay transactions.

Note: If you are already registered with the buying company, you
do not need to register again. You only need to register users for
account access to Oracle iSupplier Portal. If your company is not
registered with the buying company you need to register your
company and then register your users.

If you are a prospective supplier, you need to read the entire chapter and complete
all of the registration steps. If your company is already registered with the buying
company and you only need to add yourself as a user, you only need to read and
complete the Registering Users task.

This chapter includes the following:
= Registering Suppliers on page 2-2
= Registering Users on page 2-3
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Registering Suppliers

Registering Suppliers

Note: If you are already a supplier to the buying company and
you can log into Oracle iSupplier Portal, then you and your
company have already completed both of the registration tasks.
You can skip chapter 2. If you do not have access to Oracle
iSupplier Portal, you must first register your company. After your
company is registered with the buying company, you can add
supplier user accounts for your employees. If you company is
registered with the buying company, you only need to add supplier
user accounts, see the Registering Users task.

If you have received an e-mail invitation to register or an e-mail notification with
your login and password and can access Oracle iSupplier Portal, then your
company is already registered and you can skip this section.

Self-service supplier registration enables you to register your interest in establishing
a business relationship with the buying company. Once registered, you can provide
details about your company and describe the types of goods and services you
provide.

You need to provide your company name, key tax identification details, and main
company address. This information is verified against existing records to ensure
that duplicate registration information is not recorded. If company information is
already approved in the buyer’s system, an e-mail is sent to your current company
contact regarding the new registration request.

Based on information you supply, the buying company might engage a
procure-to-pay cycle with your company.
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Example 2-1 Supplier Registration page

ORACLE’ i
Close

—

Supplier Registration

Please enter the details for your company and then press Register to submit your reguest.
* Indicates Required Fields.
Register )
Company Details
Enter the details for your company and provide an address that is suitable for receiving RFQ documents

* Company Name |

Taxpayer D |

Tax Registration Number

Dun & Bradstreet Number

* Address Mare
Praovicks & suitable nickname for the address
= Country [United States 3|

* Address |

|

|

|
* City/Town/Locality
County

* State/Region
Province

You must also provide contact information so the system can send updates on the
registration request. After completing the registration, you receive a confirmation
that the request has been submitted for review by an administrator within the
buying company.

After you submit a registration request, the information is routed to a buyer
administrator for review. The buyer administrator will then evaluate the
registration request; you are notified of the decision by e-mail.

Registering Users

If your company is already registered with the buying company, you only need to
add supplier user accounts to Oracle iSupplier Portal. Each supplier user must have
a user account. The buying company initiates the process by inviting supplier users
to register, or by registering supplier users directly. If you receive an invitation to
access Oracle iSupplier Portal, you can respond to the invitation (and provide user
profile information, such as name and contact details) or forward the invitation to
another user in your company. For example, a Vice President of Sales receives an
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invitation from the buying company; he can forward it to the appropriate person in
his company. The user who responds can change any of the details except the name
of the supplier company for whom he or she is registering.

A buyer administrator will approve or reject the user’s registration. The user
receives notification of the buyer administrator’s actions. The notification includes
the URL at which the user can access the network, plus any additional information
such as the username and a system-generated password needed for initial login.
(The user will be prompted to change this password after first login.)

If the buying company chooses to register a new user account directly, the user will
receive an e-mail notification with the URL, username, and system-generated
password.

If additional people in your company need access to Oracle iSupplier Portal, they
should contact the buyer administrator to request additional accounts.

2-4 Oracle iSupplier Portal User’s Guide
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Navigating and Searching

This chapter includes information to help you learn how to navigate and search in
Oracle iSupplier Portal. After you learn the basic techniques, you can easily find
information on your transaction information, and respond accordingly.

This chapter includes the following information:

= Using the Oracle iSupplier Portal Home Page on page 3-2
= Setting Up User Preferences on page 3-4

= Searching on page 3-5
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Using the Oracle iSupplier Portal Home Page

Using the Oracle iSupplier Portal Home Page

When you access the Oracle iSupplier Portal application using the username and
password provided to you, the Oracle iSupplier Portal home page displays.

Example 3-1 Oracle iSupplier Portal home page

ORACLE Global Buttons
iSupplier Portal

k) )] -?;‘l 7Y
4 BN WS

Ftunie Portsl Loned Prateernces  Heo

Tabs Orders | Ehipments ) Manaing ) Account | Fraducr &dmin
|sm i rr—" ) ‘ Guick Search
Quick Links
hMotifications Planning
Full List ) Eoegae] Sekediyne
Subject Dt ™ Orders
Elanikal Sgwemman] 252 [ requires yoer sccectance 2032003 - dgmomenls
ey =7 1 i glan s 03703 © Puighia Cekrs
Parrad Purhase Ouder 24740 eouies wour accaplanca A03:20m Purchags History
Sxsrigdeed PO TETA N miguing i g0l SiEplanis 18032003 Shipments

Standaed PO 2730 mguines vaur accaplanca 18032003 : v Bl
- Cresrguye Recaigis

Aidwnrn Sipreet Bl

{2 Orders At A Glance

Receipts

CFull List ) :
PO Hsmbasr  Daseription Qudar Bata
Z67E Planned matenial onder 25052003
8a0 Plase sckmowledge the reguieman o powar supplis e e 1] Invalees
2859 Uigent requirement for manufacluring new product ine 25032003 +  Imemices
il Glotal Ageeament r ofice suppies D= U] Payrments
285 Agreemend far now plint sctug 25032003 Bayments
|_l,_ Shipments At A Glance

(il List )
Shigmant Humbar Ship Dars Packing Slip
Sghp433 194032003 Zpsla
Zshl ET et iE] sl
Zmhzd3? 1940532003 IpsRazz
Aahdsd (ERI e iE] Tpalas2
1sh2423 194032003 fpl=2422

Hemne | Drders | Briprmenls | Planning | Accoun | Produel | Adon | Belyato Petsl | Loyl | Prokengess | Helg
Coppright 2000 Cracle Coporatian, A rights reservmd Fybpor Slyle s

This page provides the following information:

Global buttons The following buttons display on the home page and all Oracle
iSupplier Portal pages:

= Home - Returns you to the main portal where you can select another
responsibility or application.
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Using the Oracle iSupplier Portal Home Page

= Logout

»  Preferences - Displays the Preferences page. See Setting Up User
Preferences on page 3-4.

= Help

Tabs Oracle iSupplier Portal provides tabs for easy navigation. For example, if you
want to view details of or accept a purchase order, start by clicking the Orders tab,
then click an order type in the task bar directly below the tabs.

Quick Search The Quick Search field enables you to enter a document number and
quickly find information about:

s Purchase orders
= Shipments
s Invoices

= Payments

Quick Links This section displays a procure-to-pay flow through the Oracle iSupplier
Portal application. Click any link to go directly to the corresponding page.

Notifications Some notifications you only view, while other notifications require
action. To view your notifications, click the linked subject. Notifications are
messages waiting for your review. For example, an order may be waiting for you to
acknowledge (accept) it. This shows in your list of notifications as PO Number 123
requires your acceptance. Click the subject line link and the Notification Details
page opens. This page provides additional details about the order, as well as action
buttons (Accept or Reject).

After you select an action, the Notifications page displays.
= You can continue to respond to any additional notifications you have.

= You can continue working by clicking any of the tabs.
Orders at a Glance To view your most recent orders, click a purchase order number.

Shipments at a Glance To view a list of your recent shipments, click a shipment
number.
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Setting Up User Preferences

You can change your user settings or preferences at any time using the Preferences
icon. You can change the following preferences:

= General - You can define your language, territory, time zone, client character
encoding, and accessibility features.

= Notification - You can define how you want to receive your notifications.
= Date - You can define your date format and number format.

= Password - You can reset or change your password. A valid password must be
at least five, but no more than 30, characters. Passwords can be numeric,
alphanumeric, or special characters.

To change your preferences:
1. Click the Preferences icon.

2. On the Preferences page, enter your name in the Known As field.
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Example 3—-2 Preferences page

ORACLE ® @ @

Self Service Framework e [ RetEa B
Home ’ Onders ’ Shipments Flanning Account P roduct ’ Admin
Preferences
General

Known As  |Operations user
= Language [American English »
= Teritory |United States =

Timezane  [(GMT -08.00] Pacific Tme x|
Client Character Encoding Iumcude (UTF-3) j

Accessibility Features | pyg -

Notification

* Notification Style [Plain text mail with HTML attachments x|
This user does not have an e-mal address definsd. Mo e-mal notifications will ke sent.

Formatting

* Date Format | MM/ODD/RRRR =
* Number Format |10 000.00 vl

Password Settings
Old Password |

Mew Password |

Repeat Password |

'App\y )\ Cancel )

Hnme | Orders | Shinments | Planning | Acenont | Prodoct | Admin | Home | L oonot | Preferences | Heln

3. Complete or update the required fields.

4. Click Apply to save your changes. Click Cancel to return to the system without
making any changes.

Searching

Oracle iSupplier Portal provides extensive search criteria on all pages to help you
retrieve information. The search results have a number of columns that you can sort
for your data.

Some common search fields are schedule number, revision (of the document),
schedule type (such as on-time or delayed), forecast/release type, schedule horizon
start and end date (the allowable date parameters for a shipment), supplier item
number, buyer item number, and item description.
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You can sort the results to find specific information. Some common sort criteria are
receipt number, purchase order number, shipment number, returned material
authorization (RMA) number, receipt date description, quantity, item description,
unit of measure (UOM) item, and supplier item.

You can use the percent sign (%) as a wildcard to search for generic items. For
example, to search for all orders beginning with 27 and end in a 5 (such as 275, 2715,
27125) enter 27%5. The % wildcard does not control the number of wild characters.

Note: The search logic attempts to find matches containing values
in any position.

Using "Advanced Search," you can build and narrow searches with the available
search operators. Search operators enable you to specify the matching conditions for
a search. Available search operators are:

= is- Use this operator for an exact match.

= isnot - Use this operator to exclude a specific match.

= contains - Use this operator to find a partial match.

= starts with - Use this operator to find a partial match only at the beginning.

= end with - Use this operator to find a partial match that only ends with your
criteria.

= greater than - Use this operator to include results greater in value than a value
specified.

= less than - Use this operator to include results lower in value than a value
specified.

= after - Use this operator to include results with a date after the specified date.

»  before - Use this operator to include results with a date before the specified
date.

3-6 Oracle iSupplier Portal User’s Guide
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Order Information

Using Oracle iSupplier Portal, you can view the purchase order flow while
communicating information to the buying company. The real-time data provided
online enables you to communicate procure-to-pay information with the buying
company.

Using purchase order information you can acknowledge purchase orders, make
change requests to purchase orders, split shipments, or cancel orders. You can also
view manufacturing orders, supplier agreements, and requests for quotes. These
viewable transactions enable you to view the rest of your procure-to-pay
transactions.

This chapter includes the following:

Purchase Orders on page 4-2
Manufacturing Orders on page 4-10
Supplier Agreements on page 4-11
Requests For Quotes (RFQ) on page 4-12
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Purchase Orders

The Purchase Order page enables you to view details of the entire purchase order.
Oracle iSupplier Portal enables you to view your purchase orders throughout the
procure-to-pay flow. You can make any adjustment to your purchase orders.

You can view details such as terms and conditions, lines, shipments, and
attachments. When you navigate to this page, the most recent 25 purchase orders
are displayed. Alternatively, you can view all orders that require acknowledgment
or all orders that exist with the supplier. An advanced search is available to define
your search even further. You also have the option to export the displayed data.

To view purchase order header and line details, click the purchase order number.
On the Order Detail page, you can view the order and shipment details. You can
also view receipts, invoices, and payments related to the selected order.

In addition to viewing purchase order details, you can submit acknowledgments to
orders for which a buyer has requested acknowledgment. You can also submit
change and cancellation requests for an order. You can view the change history and
responses for each requested order.

The purchase order section includes:
= Acknowledging Purchase Orders on page 4-2
= Submitting Change Requests on page 4-4

Acknowledging Purchase Orders

You acknowledge purchase orders to communicate to the buying company you
have receive their purchase order. You can also communicate any changes, such as
shipment delivery dates.

When creating a purchase order, buying companies can request acknowledgment of
the purchase order. If so, the purchase order includes a date by which you need to
acknowledge it. You will receive a notification requiring your response. You can
either acknowledge the order, or accept or reject the entire order using the
notification. The purchase order is automatically updated with your response and a
notice is sent to the buyer.

Alternatively, the Notification section of the home page displays any purchase
orders requiring your acknowledgment. You can click the purchase order and then
use the Purchase Orders page to verify that you have agreed to and accepted the
terms on the standard purchase orders, purchase agreements, and releases sent to
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you. This feature enables you to view the details of the purchase order and provide
online acknowledgment or acceptance of that purchase order.

You can submit acknowledgments for an entire order or for individual shipments.
For example, if you can only fulfill part of a purchase order, accept the shipments
you can fulfill and reject the others. You can also communicate change requests
during acknowledgment. For example, if you cannot fulfill a shipment on the given
date, but can fulfill it a few days later, you can communicate a date change request
instead of rejecting the shipment line.

To acknowledge purchase orders:

1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. Enter purchase order search criteria. You can use the simple or advanced search
to display purchase orders.

3. Click Search.
4. Select your purchase order number and click Acknowledge.

5. On the PO Details page, you can accept or reject an entire order, or you can
accept or reject individual shipments.
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Example 4-1 PO Details page

ORACLE" Home Locoul Ereferences Helo
iSupplier Portal H
- S hipments F lanning Account it P rod uct Admin
Purchase Orders Ml
Orders . Purchase Orders > Change Order Details
Standard PO : 13527 Revision : O (Total: USD 18,340.000)
General Information Terms and Conditions © Related
Standard PO 13527 Payment Terms  2/10 NET 30 Information
tal  18.340.000 (USD) Carrier UPS R
Supplier GE Plastics i Receipts
Address 34 Main St. Fob - Origin Invoices
Atanta.GA- Freight Terms Due pooes
Buyer January, eleven Bill to Address Fayments
Srder Date 06-May-2003 Bil-To Address 90 Fifth Avenue
escription
Status Requires Acknowledgment New York,NY-10022.3422
Acceptance Due Date  20-May-2003 .
Note to Supplier Ship to Address
Organization Wision Operations Ship-To Address 90 Fifth Avenue
Aftachments  iou Attachments New York,NY-10022 3422
Supplier Attachments
Supplier Order No
PO Details
Make necessary changes. Click Submit when you are done
% Indicates new values
=3 Indicates cancellation request
Supplier Quantity  Quantity Ship To Supplier Order Global
Line ShipmentItem Item Description Price Uom Ordered Received Amount Promised Date Location Line Status Reason Action Split Agreement Attachment
1 restt As1gaar Sentinel 1200 Each Open 1]
Deluxe
Deskiop
o [06 -May-2003 WA New Requires | — )
g 812,000,000 Y & Vork cuxl Acknowledgment = 1]
= [06 -May-2003 W1 New Requires | — )
2 86000000 |f Y & Vork cuxl Acknowledgment = 1]
e Manual- [T 17 |—
2 CNHEE?S\/\S\DH Each Open mj
Operating
System
[ = 50 -May-2003 WA New Requires | — )
i oancon | r & Vork cuxl Acknowledgment =] 1]
Gancel) (Expor) (WiewGhange History) (Accept Eniie Omder) (Reject Entie Order) ( Submit)
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Gopyright 2003 Oracle Corporation. Al rights reserved Privasy Statement
al | »l

a. To accept an entire order, click Accept Entire Order, enter a reason for
acceptance, and click Submit.

b. To reject an entire order, click Reject Entire Order, enter the reason for the
rejection, and click Submit.

c. Torespond at a shipment level, makes your changes, enter the response
reason, and click Submit. The available actions at the shipment level are
Accept, Reject, and Change. The buyer is notified of your acknowledgment
response.

Submitting Change Requests

Oracle iSupplier Portal enables you to request changes to purchase orders when
modifications are needed to fulfill an order. You can make changes during and after
acknowledgment and to orders that do not require any acknowledgment.
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You can view changes to purchase order requests while waiting for the buyer’s
response to your request, split shipments for quantity reasons, cancel change
requests, and also view the change history of a purchase order.

To submit change requests:
1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. On the Purchase Orders page, select a purchase order.
3. Click Request Changes.
4. On the PO Details page, enter your changes.

Example 4-2 PO Details page

ORACLE' Home Loyt Preferences el
Supplier Portal E
S hiprignts Planning Account Prod uct Adrnin
Purchase Orders s ‘
Orders - Purchase Orders > Change Order Details
Standard PO : 13527 Revision : 0 (Total: USD 18,340.000)
General Information Terms and Conditions © Related
Standard PO 13527 Payment Terms 2110 NET 30 Information
Total 18,340.000 (USD) Canisr UPS o
Supplier GE Plastics Fob Origi Receipts
Address 34 Main St. on i Inoices
Attanta. GA. Freight Temms  Due e
Buyer January, eleven Bill to Address aumeis
Drder Date - 06.May-2003 Bil-To Address 90 Fifth Avenue
Deserigtion
Status Requires Acknowledgment New York,NY-10022 3422
Acceptance Due Date 20 Hay-2003 .
Note to Supplier Ship to Address
Organization  Vision Operations Ship-To Address 90 Fifth Avenue
Aftachments wio attachments New York NY-10022 3422
Supplier Attachments
Supplier Order No
PO Details
Make necessary changes, Click Submit when you are done
£ Indicates new valuss
3 Indicates cancellation request
Supplier Quantity | Quantity Ship To Supplier Order Global
Line Shipment ltem ltem  Description Price Uom Ordered  Received Amount  Promised Date Location Line Status Reason Action  SplitAgreement Attachments
1 test AS18947 g;"u“x";‘ 1200 Each Open ]
Desktop
dh Il 012 000 000 B May 200 | [ V- Mew Requires o [
! [y Vork City Ackr\nw\edgmaml I | B [}
= i 0600000 B Mayess | [ Vi New Requires [
’ [y Vork C\lyl Ackr\nw\edgmaml I | B [}
2 CM13375 \hj\:\”;:‘ - 17 Each Open i
Operating
System
2 il 0340000 [20-May-2003 V- New Requires = [
[ty LI Vork City A:knnw\sdgmznll I | Ef [}
Gamel) (Expon) (View Grange Fistoy) (Accspt Eniis omer) (Relect Entie omer) (submit)
Home | Orders | Shipmerts | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Cracle Corporation. All rights reserved. Privaey Statement

5. Select an action of change.
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6. Enter a reason for change.

7. Click Submit.

Note: After submitting your changes, the purchase order status
changes to Supplier Change Pending until the buyer approves the
changes.

To split a shipment request:

You can split a shipment request. For example, you can only partially ship the
quantity ordered for the given date, you can request a split shipment change to
communicate to the buyer the quantity you can deliver for the first shipment. You
also enter the remaining quantity you can deliver on a new date for the new
shipment line.

1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. On the PO Details page, click the Split icon on the desired shipment line. (On
the PO Details page, another row is added for your split shipment.)
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Example 4-3 PO Details page

Home Logout Preferences Help

ORACLE’
Supplier Portal

Product

5 hipments Account

Planning

Purchase Orders Mz

Orders - Purchase Orders > Change Order Details
Standard PO : 13527 Revision : 0 (Total: USD 18,340.000)

Terms and Conditions

General Information © Related
Standard PO 13527 Payment Terms 2/10 NET 30 Information
Total 18,340,000 (USD) Canier UPS .
Supplier GE Plastics i Recejpts
Address 34 Main St. Feb Ordgln Invoices
Atlanta GA. Freight Terms  Due IR
. Payments

Bill to Address
Bill-To Address 90 Fifth Avenue

Buyer January, eleven
Order Date  06-May-2003
Descrigtion
Status Requires Acknowledgment
Acceptance Dus Date  20-May. 2003
Note to Supplier
Organization Vision Operations
Attachments

New York,NY-10022-3422
Ship to Address
Ship-To Address 90 Fifth Avenue
Wiew Aftachments New York,NY-10022 3422
Supplier Attachments w
Supplier Order Mo
PO Details
Make necessary changes. Click Submit when you are done

4 Indicates new values
(=9 Indicates cancellation request

Supplier Quantity | Quantity Ship To Supplier Order
Line Shipment ltem Item  Description Price Uom Ordered  Received Amount  Promised Date Location Line Status Reason

1 testt AS18347 gg;‘u“x";‘ 1200 Each Open

Glohal
Action  SplitAgreement Atachments

Deskiop
il 0 012,000,000 [08-May-2003 Vi New Requires
’ eazy York C\Iyl Acknnw\edgmenll I
i B 06000000 [PE-May-2003 VI- New Requires
’ I - MI A:knnw\edgmenll I

2 cwa}?aya””ﬂ" 17 Each Open
ision

Operating
System

= = = =

21 20

Reqires [

omooon  Poayns  [E]Y e

1 Mew I
York City

cancel) (Expor) (View crangs Astory) (Acospt Eniire ower) (Refeot Enti Owter) (subrmi)

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. Al rights reserved.

3. In the Quantity Ordered field, enter a new quantity.

Brivac Statement

. On the next line, in the Quantity Ordered field, enter the remaining quantity.

. Enter a Promised Date.

4

5

6. Select an action of change.
7. Enter a reason for splitting.
8

. Click Submit.

Note:
more shipment lines, click the Split icon.

You can split a shipment as many times as needed. To create
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To cancel an order or shipment:

You can submit cancellation requests for an entire order or a particular shipment.
You can also submit changes and cancellations at the same time.

1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. On the PO Summary page, to submit only cancellations, select a purchase order
and click Request Cancellations. To request changes to certain shipments and
cancel other shipments, click Request Changes.

3. To cancel the entire order, on the PO Details page, click Cancel Entire Order.
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Example 4-4 PO Details

ORACI_E‘ Home Lagout Preferences
SupplicrPora =

Purchase Orders

Shiprents Planning Account || Product

Orders . Purchase Qrders > Cancel Order

Standard PO : 13526 Revision : 0 (Total: USD 18,340.000)

General Information Terms and Conditions © Related
Standard PO 13626 Payment Terms 210 NET 30 Information
Total 18,340.000 (USD) Carrier UPS R f
Supplier GE Plastics Fob Origin | ED.E‘ =
Address 34 Main St. Ereiaht T b e
Atlanta,GA- reight Terms  Due Payments
Buyer January, eleven i
Order Date  06-May-2003 Bill to Address
Description Bill-To Address 90 Fifth Avenue
Status
MNote to Supplier Hew York,NY-10022-3422
Organization  Vision Operations
Attachments Ship to Address
“Wiew Atachment
e Allachments ] Ship-To Address 90 Fifth Avenue
Supplier Attachments
Supplier Order No New York,NY-10022 3422
PO Details
Cancel the desired lines. Click Submit when you are done. If you want to cancel entire order click on Cancel Entire Order buttan
Supplier
Supplier Quantity Quantity Promised Order  Ship To
Line Shipment ltem Item Description Uom Ordered Received Price Amount  Date Line Location Status Attachments Action Reason
1 testl AS15947 Sentinel Each 1200 Open MJ
Deluse
Desktop
OB-May- W1 Mew v| |—
11 1o 7 12,000,000 O
: 2003 vorcite " |
0B6-hay- W1 Mew -
12 i 0 £ ,000.000 o] I
: 2003 vor ity P |
2 CM13375 Manual - Each 17 Open MJ
Wision
Operating
System
20-May- W1 Mew
21 20 0 340.000 ¥ o] 'I
2003 vor ity 7" | [

Cancel Entire Order ) ( View Ghange History ) ( Export ) (Cancel) (Submit)

4. On the Cancel Purchase Order page, enter a Reason for Cancellation and click
Submit.

5. To cancel a few shipments, but not the entire order, select the Action Cancel
from the list of values (on the shipment line you want to cancel), enter a
cancellation reason and click Submit.
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To view change order history:

You can submit multiple change requests to a purchasing document. This view
enables you to view the history of change requests submitted on a document and
the corresponding buyer response.

1. Click the Orders tab, and then click Purchase Orders in the task bar below the
tabs.

2. On the PO Details or PO Summary page, click Change Order History.
3. On the Change History page, view all of the changes made to the order.

Example 4-5 Change History page

ORACLE’ Relurn to Porlal Logout Preferences
1Supphier Portal

Planning - Account -

Shipments -

Orders

Purchase Orders Manufacturing Orders Agreements Purchase History RFQ

Orders . Purchase Orders = Change History

Change History

(oK)

Change History for Order 13419

Review the history of changes. To view details click on the Show link of the desired row.

fes) Indicates cancellation

% Indicates new values

Details Date Reqg I|Linn!°' iy ! Promise Date Quantity Supplier Item Price  Split C; llation Req Buyer Resy

B Show 09-Apr-2003 1 Painting for Store 254 1 No Mo Pending

1000 £
(Ok)
Home | Orders | Shipments | Planning | Account | Product | Admin | Beturnto Portal | Logout | Preferences

Copyright 2003 Oracle Corparstion. Al rights reserved. FErivacy Statement

4. Click OK.

Manufacturing Orders

Buyers and suppliers can monitor outside processing from third parties whose
Work In Process (WIP) status and delivery tracking information is critical to their
supply chain process flow. Outside processing activities are third-party suppliers
providing products needed to complete a supplier’s final product.

Using the search criteria, you can view details of the orders, schedules, WIP details,
operations instructions, components, and component instructions by selecting the
links provided. You can reschedule an order.
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Example 4-6 Manufacturing Orders page

ORACLE’ Home Logout Preferences
iSupplier Portal

Shipments | Planning | Account

Manufacturing Orders

Manufacturing Orders

Search
Enter search criteria to find Manufacturing Orders.

Purchase Order |

Need By Date | to |
Promise Date |
JobiSchedule |
(@)
Results
Select ltem(s) and ... | Reschedule )

© Previous  Next 10 &

Purchase Assembly Need By Promise Quantity Quantity Unit of
Select Order Item Description Job/Schedule Item Date Date Delivered Ordered Measure

© Ee7-1 Anodizing Qutside Process 1333 MC3I1749 199708406 199708406 ) 5 Each
© BhF-2 Anodizing Outside Process 1534 MC31749 199708415 199708415 10 10 Each
© BE7-3 Anodizing Outside Process 1945 MC3I1749 19970827 19970827 10 10 Each
O 17524 Engine Frame Palette (Qutside) 354 SB27374 199804414 1998/04/14 25 25 Each
© 175234 Crank Anodized (Outside) 3354 SBXFI74 19980521 19980521 o 10 Each
© BEF-4 Anodizing Qutside Process A264 MC31749 1998/07/28 19980728 4 4 Each
© BRF-4 Anodizing Qutside Process 4263 MC3I1749 1998,/07/28  1998/07/28 10 10 Each
€ 15061 Outside Processing for Desktop 11548 AS54599 2000/03/30 200003430 0 9 Each
Ruggedization Process
C 1506-2 Outside Processing for Desklop 42474 AS54999 20010329 2001/03/29 9 10 Each
Ruggedization Process
© 1506-3 Qutside Processing for Desktop 42676 AS54999 2001/08/03  2001/08/03 i 7 Each

Ruggedization Process
) Previous  Next 10 &

Select Item(s) and ... _Reschedule )

Hore | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copryright 2003 Cracle Corporation. Al rights reserved Privacy Statement

Supplier Agreements

This page provides a list of purchase agreements that you made with the buying
company. You can review the details of those agreements and the corresponding
releases (orders) that have been created for a particular agreement.
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Using the search criteria, you can get a summarized list of agreements. For each
agreement, you can select to view the releases created to date for that agreement.
You can export details from any page.

Example 4-7 Supplier Agreements Results page

ORACLE’ Home Logodt Preferences
Supplier Portal

Shipments . FPlanning Account Product

Purc Orders Manufacturing Orc Agreements Purch:

Search-Supplier Agreements

Please enter your search criteria and hit the "Go" button. You may note that the search is case insensitive. Advanced Search )
PO Mumber |12268
Glabal vl

Effective From l—
Effective To l—
Status l— ,,,(

Supplier Agreements Results

Amount Amount Effective Effective
PO Number* |Revision Glohal Description Buyer Order Date © |Currency Agreed Released From To Status

12268 1Mo Agreement for raw January 26-Mar-2003  USD 45 000.000 9,900.000 Open MJ
raterial eleven
Export )

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corporation. Al rights reserved. Priwvacy Statement

Requests For Quotes (RFQ)

Viewing requests for quotes (RFQs) enables you to select possible negotiations to
participate in with the buying company.

This page provides the details of all RFQs created by the buying company in its ERP
application. You can view the details of the RFQ by selecting the RFQ number.
Details about the company contact are available by selecting the Contact Name, and
details of the Ship To Location are available by selecting the Location Code. You can
export details from any page.
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Example 4-8 RFQ Summary Results page

ORACLE Home Logout Preferences Hel
e . -

.
Product

>
Account

>
FPlanning

.
Shipments

Search - RFQ Summary

RFQ Number (50110

Response Due By |
(Seamh) (Clar)

P Advanced Search
RFQ Summary Results

RFQ Humber© |Des:ription Creation Date T |Response Due By T |Contact Quote Effectivity Start Date Quote Effectivity End Date Ship To Location
50110 20-Jan-2003 Stock, Pat 20-Jan-2003 20-Feb-2003 W= Mew York City

(Export)
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. Al rights reserved. Priwvacy Statement
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Shipping Information

Oracle iSupplier Portal enables you to view your existing shipments. Using your
shipments you can create or cancel advance shipment notices. The system enables
you to view other shipment information such as delivery schedules.

Using shipping features, you can alert the buyer to upcoming shipments and
expedite receipts and payments for the buying company.

This chapter includes the following:
= Shipping Information on page 5-2
= Receiving Information on page 5-9

= Quality Information on page 5-12
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Shipping Information

Shipping information details all of your shipping transactions on Oracle iSupplier
Portal. You can use existing shipments to create or cancel shipment notices, or view
shipment delivery schedules and overdue shipment receipts.

The shipping information section includes:

= Using Advance Shipment Notices and Advance Shipment Billing Notices on
page 5-2

= Viewing Delivery Schedules on page 5-7
= Viewing Overdue Receipts on page 5-8

Using Advance Shipment Notices and Advance Shipment Billing Notices

When you enter an Advance Shipment Notice (ASN) or Advance Shipment Billing
Notice (ASBN), you alert the buying company of upcoming shipment deliveries. To
create an ASN or ASBN, select the purchase order shipments being shipped and
provide the appropriate shipment details.

The details that can be specified on an ASN include:

= Shipment date

= Shipment and time identification number

= Expected receipt date (due date)

= Packing slip data and freight information

s Item details, including cumulative shipped quantities
s Purchase order number, including releases

You can enter billing information on an ASN to create an ASBN. An ASBN creates
an invoice in the buyer’s payables system. The billing details that can be included
on an ASBN are:

s Invoice number
s Invoice date

s Invoice amount
= Freight amount

s Tax amount
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The Advance Shipment Notices section includes:

s Creating Advance Shipment Notices and Advance Shipment Billing Notices on
page 5-3

s Canceling Submitted Advance Shipment Notices and Advance Shipment
Billing Notices on page 5-6

Creating Advance Shipment Notices and Advance Shipment Billing Notices

Using existing shipments, you can create advance shipment notices and advance
shipment billing notices.

To create advance shipment notices and advance shipment billing notices:
1. Click the Shipments tab, then click the Shipment Notices task.

2. Click "Create Advance Shipment Notices" for an ASN or "Create Advance
Shipment Billing Notice" for an ASBN.

Example 5-1 Create Advance Shipment Notice page

ORACLE Returnto Portal Logouwt Prefersnces Heln

Supplier Portal

dules Shipment Notices Rec

Account Product

Shipments WGEICT

Returns O On Time Performance Qu

Shipments : Shiprment Motices = Create Advance Shipment Motice

Create Advance Shipment Notice
Search PO Shipments

*Niew |Shipments Due Any Time  » “Search ) Advanced Search

PO Shipments Due

Select Item(s) and ... ‘Add Te Shipment Notice )
Select All | Select Mone & Previous |1-15 of 152 'I Next 15
Shipment
Supplier kem Quantity Quantity Item Item PO Line Line Organization
Select PO Humber® |ltem Description Due Date / | Ordered Received UOM Ho Revision Ship-To Location” [Number  Number Name
¥ 501-2 Leather 01-Feb-1996 9 0 Each {30000 W1- Mew York City 1 1 Wision
Computer Operations
Case
520 Office supplies 01-Feb-1996 200 0 Each W1- Mew York City 1 1 Vision
Operations
5013 Leather 01-tar-1996 15 0 Each 30000 W1- Mew York City 1 1 Wision
Computer Operations
Case
© &01-4 Leather 15-Apr-1996 65 0 Each 30000 W1- Mew York City 1 1 %ision
Camputer Operations
Case
5015 Leather 158-May-1996 50 0 Each 30000 W1- Mew York City 1 1 Wision
Computer Operations
Case
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3. Select either View Shipments Due This Week or View Shipments Due Any Time.
Click "Advance Search" to enter additional search criteria.

4. Click Search.

5. Select a purchase order shipment or shipments and click Add to Shipment
Notice.

Note: You can always add more shipments by clicking "Select
More Shipments" on the Enter Quantity page.

Example 5-2 Enter Quantity page

ORACI_E' Home Logout Prefersnces Help
iSupplier Portal = - =

Account | Product

1edules Shipment Notices Re Returns

P i)

S L/
Enter Quantity ~ Enter Motice Information Enter Motice Details Review And Submit
Enter Quantity
Enter Shipment Quantity for the items selected. You may also Split or Remove Shipments already added to your shipment natice. Press the
INexdt button at the bottom of the page when you are ready to procesed with your shipment notice creation.
Shipments in Advance Shipment Notice

Select ltem(s) and ... ([ 5pit) ( Remove )
Select PO Number Item Description Quantity Ordered Quantity Received UOM Shipping Quantity Ship-To Location
10764 Ianual - Vision Operating System 3 0 |Each :,,S? | 3 Wi1- Seattle
Return to Select hMore Shigments @ Step 2of & @
Home | Orders | Shig | Planning | Account | Product | Admin | Home | Logowt | Preferences | Help
Copyright 2003 Oracle Corporstion. Al rights reserved. Privacy Statement

6. Enter a shipping quantity.

a. To split a shipment line, select a line, click Split, and enter a Shipping
Quantity.

b. Toremove a shipment line, select a line, and click Remove.

7. Click Next. Enter the required ASN or ASBN information.
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Example 5-3 Enter Shipment Notice Information page

Shipment Notices

Home Logout Preferences Help

> >
Account

et

Enter Notice Information

Enter Shipment Notice Information

* Indicates a required Field

Shipment Information

= Shipment Mumber

= Shipment Date

* Expected Receipt Date

Freight Information

Freight Terms

Freight Carrier
Mumber of Containers
Bill of Lading
Wayhill/Airbill Mumber
Comments

Packing Slip

Home | Orders | Ship

—

I

(Exarnple :25-Jun-2003)

Mote: Shipment Date cannot be later than today

[

(Exarnple :25-Jun-2003)

[ ¢
[
——
——
——
——
——

Packing Code

Special Handling Code
Tar Weight

Tar Weight UOM

Met Weight

Met Weight UOM

Capyright 2003 Oracle Corporation. All rights reserver.

S
Entar Motice Details  Rewiew And Submit

—
—

—
————
—
—

(Cancel ) (Back) Step 3 of 5 (Next)

| Blanning | Account | Product | Admin | Home | Logout | Preferences | Help

Frivacy Statement

You can also enter other information. The information you enter at the header
level is transferred to the line level. However, changes you make at the line
level override information at the header level. If you are entering an ASBN, you
must also enter the following billing information:

— Invoice number
— Invoice date
— Invoice amount

8. Click Next to enter shipment line details.

Shipping Information 5-5



Shipping Information

You can enter the line details once for all shipment lines if the details are common to
all lines. If the line details differ per shipment line, click "No, some information
differs by shipment" and then click Next. You can then enter the shipment details
individually for every line.

Example 5-4 Enter Shipment Notice Line Details page

ORACI_E‘ Home Logout Preferences Helo
iSupplier Portal

Shipments [Wal=l) Account Product

hedules Shipment Notices Receipts Returns Cverdue Receipts On Time Performance Quality

Enter Notice Details ~ Review And Submit

Enter Shipment Notice Line Details

Enter line itemn details for the Advance Shipment MNotice,

Shipment Notice Details

Packing Slip |

Container Mumber

|
Country of Origin | ,,5'?
Bar Code Label |
Truck Mumber |
Comments |
Does this infermation apply to all shipment lines?
& Yes
" Mo, some infarmation differs by shipment
(Cancol) (Back) Step 4 of 5 (Next)
Home | Orders | Shiy | Blanning | Account | Product | Admin | Home | Logout | Preferences | Help
Capyright 2003 Oracle Corporation. All rights reserved. Frivacy Statement

9. Click Next.
10. Review the ASN or ASBN and click Submit.

Canceling Submitted Advance Shipment Notices and Advance Shipment Billing
Notices

When you cancel an ASN or ASBN, the system sends a notification to the buyer.
You can always reenter an ASN for the same purchase order shipments at a later
time. When you cancel an ASBN, both the shipment notice and corresponding
invoice that was issued in the buyer’s payable system are canceled.
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To cancel a submitted advance shipment notice or advance shipment billing
notice:
1. Click the Shipments tab, then click the Shipment Notices task.

2. On the Shipment Notices page, click "View /Cancel Advance Shipment
Notices."

3. On the View/Cancel Advance Shipment Notices page, search for and select
your advance shipment notice.

Note: You can use the advance search feature to narrow your
search.

4. Click Cancel Shipment Notice. A notification of your cancellation is sent to the
buyer.

Important: Canceling a shipment notice cannot be undone. An
ASN cannot be canceled if any of the lines have been received by
the buying company. You can cancel an ASBN if none of the lines
has been received and the invoice has not been paid by the buying
company.

Viewing Delivery Schedules

You can use this page to quickly determine if deliveries require schedules and past
due shipments. To schedule deliveries with more accuracy, the shipment detail
results can be reviewed and exported. Click the purchase order number, receipt
quantity, and ship-to location links to view further detail.
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Example 5-5 Delivery Schedules Results page

ORACL

E' Home Logout Preferences Help

| orders TIPSR Planning || Account | Product |

Delivery Schedules ment Motices

Returns Overdue R

On Time

Search - Delivery Schedules

Organization | ',,S?
PO Murmber [550
Supplier ltem | ',5_?

Item Description

Due Date

Ship-To Location

Item Mumber

- -
Search J Clear '

P Advanced Search
Delivery Schedules Results

Supplier
Organization PO Number © |ltem Item Description Due Date T [UOM Quantity Ordered Quantity Received Ship-To Location|Carrier Item Number

“ision 560 AIR COMNDITION Each 1 0%1- Mew York City UPS
Operations

-
Export J

Privacy Statement

Hore | Orders | Shig | Blanning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. AN rights reserved.

Viewing Overdue Receipts

This page enables you to view the details of past due purchase order shipments.
Click the purchase order number, ship-to location, and buyer links to view further
detail.
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Example 5-6 Overdue Receipts Results page

Home Logout Preferences Help

TSR planning | Account |

| Orders

On Time Perfo

Returms Overdue Receipts

Search - Overdue Receipts

Organization | ',,S?
PO Murber [4173

ltem |

Supplier lterm

Due Date

Y
search ) [ Clear )

P pdvanced Search
Overdue Receipts Results

PO Supplier Quantity Quantity Ship-To
Organization MNumber [ltem Item Itemn Description Due Date . [UOM Ordered Received Location Carrier Buyer

ision 41173 f20000 Paper - requires 2-way match 30-Jun-2003 Each 200 0W1- Mew York UPS  Stock, Ms

Operations office supply item City Pat

-
Export J
Home | Orders | Ship | Blanning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Cracle Corporation. A rights reserved Privacy Statement

Receiving Information

Receiving information enables you to view your receipts, returns, and shipment
performance.

The receiving information section includes:
= Viewing Receipts on page 5-9
= Viewing Returns on page 5-10

= Viewing On-Time Delivery Performance on page 5-11

Viewing Receipts
This page enables you to explore a historical view of all receipts that have been
recorded for your shipped goods. Click the receipt number and purchase order
number links to view further detail.
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Example 5-7 Receipts Transactions Results page

NSIZIEEl Shipments NAEULILE

Receipts Returns

Search - Receipt Transactions

Organization | ,,g?
Receipt Mumber |7228
Receipt Date |
PO Number |
ltern | :,,j?
Supplier ltern | ,,5_?
Receipt Location | ,,;r
( Search J ¢ Clear '
B Addvanced Search
Receipt Transactions Results
o Receipt | . |P0 Supplier .
Organization  Numt |R pt Date T |N Item ltem Item Description uom
Wision 7226 25-Jun-2003 4168 0o0Z10a0 2.4-ounce carbon dioxide compressed gas  Each
duster refill

Operations

Hore | Orders | Shig
Copyright 2003 Oracle Corporation. AN rights reserved.

Viewing Returns

Account

On Time Perfor

| Blanning | Account | Product | Admin | Home | Logout | Preferences | Help

Home Logout Preferences Help

Product |

Quantity Receipt
Received Location
1%1- Mew Yark
City

-
Export J

Privacy Statement

Click Returns from the Shipment tab to view the return history, the causes for goods
returned by the buying company, and inspection results of a shipment. The search
summary results include basic information along with details about the return, such
as quantities and a reason for return. Click the receipt and purchase order links to
view further detail.
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Example 5-8 Returns Summary Results page

Home Logout Preferences Help

Product |

Account

\ orders ISl Planning |

Returns

Search - Returns Summary

Organization | ',,S?
Receipt Murnber |15

FO Number |
Shipment Number I
RIMA Nurnber |

Item | ',5_?

Supplier ltern | ’,,jf
|

ltern Description

- -
search ) [ Clear )

P pdvanced Search
Returns Summary Results

| RMA Supplier ltem Quantity Quantity Return
Organization Receipt Number® |PO Number = |Shipment Number 7 |Number|Receipt Date © |item Item Description UOM Received Returned Date
Yision 15 1622 12-Jan-2001 MS21662 Pens, Box  Each 4 412-Jan-2001
Operations of 10
Vs )
Export
Home | Orders | Ship | Blanning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. All rights reserved Frivacy Statement
4 | (Bl

Viewing On-Time Delivery Performance

This page provides the delivery status of shipments you made against purchase
orders. You can view your performance for timeliness of deliveries. Click the
purchase order and receipt number links to view further details.
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Example 5-9 On-Time Performance Results page

ORACLE’ Home Logoud Preferences Helo
Supplier Portal :

Product

Account

(oIS Shipments Planning

On Time Performance Quality

Search - On-Time Performance

Organization | B

PO Nurber [4165

Due Date |

Shipment Number I

Receipt |
Itern | ',5_?
Supplier ltern | ,,;f
Waybill Nurrber [
Delivery Status -
(search ) ([ clear )
B Addvanced Search
On-Time Performance Results
PO Shipment Receipt Supplier Quantity|\Wayhill Delivery
Organization Mumber Due Date © |Number Receipt Date Item|ltem Description UOM  Received|Number Carrier Status
Wision 4168 26-Jun-2003 7226 25-Jun-2003 0021080 2.4-ounce carbon dioxide Each 1 Early
Operations compressed gas duster
refill
( Export )
Home | Orders | Ship | Blanning | Account | Product | Admin | Home | Logout | Preferences | Help
Capyright 2003 Oracle Corporation. All rights reserved. Frivacy Statement

Quality Information

Entering quality information online enables paperless transactions for required
quality standards. You can only enter quality information if the buying company
has Oracle Quality and you have permission.

You first create a Quality Collection Plan in Oracle Quality and associate the plan
with the Self-Service Quality for outside processing transactions. You enter quality
information to communicate to your buyer if your item meets the quality standards
required. For example, an electrical motor supplier performs a detailed electrical
test on each motor. That supplier can enter the quality data gathered from each test
and enter that information online in Oracle iSupplier Portal prior to shipping the
motor. Quality engineers can evaluate the results and stop the shipment of any
motors that do not meet the requirements.
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The system displays an available link in the Quality Plans column. Clicking this link
displays a list of collection plans associated with your purchase order. You can enter
quality results, view quality results submitted, or view attachments for any
purchase order listed.

The Quality Shipments page displays purchase order and shipping information for
any purchased item being shipped, but only for open jobs that also have at least one
collection plan assigned to them. You can obtain the shipment number, ship-to
location, and ship-to organization. You can also download quality collection plans,
and collect and submit quality data regarding your shipments.

To enter quality results:
1. On the Shipments tab, click Quality in the task bar directly below the tabs.

Example 5-10 Quality Shipments Results page

Shipment Mumber |

ORACLE’ Home Logout Preferences Help
e . . _ _
Supplier Portal = . - _ _ _
= BTl Shipments Planning Account product | Admin
Schedules Shipment Motices Shipment Schedules Receipts Retumns Overdue Receipts On Time Pedormance Quality

Search - Quality Shipments

PO Number [522

Supplier ltem |

lterm |

( searcn J ( clear '

P pdvanced Search
Quality Shipments Results

Shipment Supplier Item Quantity Quality
PO Humber PO Line Number Item Item Revision Description uom Ordered Plans
522 " 20000 Paper - Purchased Z-way match office supply Each 35 Availahle
itern
( Export )
Home | Orders | Shig | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copright 2003 Oracle Corporation. A1 rights reserved. FPrivacy Statement

2. On the Quality Shipment Results page, search for a shipment.
3. Select your shipment and click "Available" in the Quality Plans column.

4. On the Quality Plans page, click the Enter Quality Results icon. To view
existing quality results, click the View Quality Results icon. To view
attachments, click the Attachment icon.
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Example 5-11 Quality Plans page

ORACLE
iSupplier Portal

Home Logout Preferences

~ ~
Orders

Shipments |

~ n
Flanning Account Product

Quality

Product : Quality > Quality Plans

Quality Plans
Shipment Details
PO Number 522

PO Line 1

PO Release MNumber

ltern {20000 Ship Organization M1

Shiprnent 1 Ship Location V1- New York City

Supplier ltern Ordered Quantity 35

Quality Plans

Review the table below, and then press Enter or View in the Test Results columns for more details
Collection Plan Description Type Enter Quality Results View Quality Results Attachment
INDUSTRIAL DRESSLER QUALITY Industrial Dressler Quality Collection Plan WIP Inspection

P s

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corparation. 41l rights reserved

Privacy Statement

5. On the Enter Test Results page, enter a number and click Continue. (You can

only complete this task if you have permission.)

Example 5-12 Enter Test Results page

ORACLE’
~iSupplier Portal

Home Logout Preferences

- -
Orders

Quality

Shipments A

- »
Flanning Account

Product

Product © Qualit

= Quality Plans > Number of Rows

Enter Test Results : INDUSTRIAL DRESSLER QUALITY

Please specify the number of test results to be entered to the Quality Collection Plan and click Cantinue
Mumber of test results to be entered I 2

r'e )
Continue

Home | Qrders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corporation. AN rights reserved.

Privaey Statement

6. On the Enter Quality Results page, enter your quality information (the fields
available to enter data vary depending on the type of information you need to
enter) and click Submit. (You can enter up to 25 rows of quality data at a time.)
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Example 5-13 Enter Test Results page

ORACLE Home Lonout Preferences
iSupplier Portal

Planning | Account

Orders | Shipments

plie ummary Order Mo vaintain C ¥ Quality

Froduct - Quality > Guality Plans > Murnber of Rows = Enter Results

Enter Quality Results

Shipment Details

PO Mumber 522 ltem f20000 Ship Organization M1
PQ Line 1 Shipment 1 Ship Location V1- Hew York City
PO Release Number Supplier ltem Ordered Quantity 33

Enter Test Results : INDUSTRIAL DRESSLER QUALITY

*Quantity *Drop Test PSI *Temp Range Attachment
o 54 35 7088 |
N 30 32 o 7183
( Submit '-4 Reset J
Hore | Orders | Shiprents | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corporation. All ights reserved FPrivacy Statement

7. Once you have submitted all of the quality results, a notification is sent to the
buyer.

To send quality notifications to the buyer or recipient:

After you have saved and submitted all of your quality results, click Notification to
notify the buyer or recipient that you have submitted results (if you have
permission). You can only submit 25 rows of results at a time. If you are submitting
more than 25 rows of results, for example 100 rows of results, you must submit your
results four times.

Note: To avoid sending duplicate notifications, click Notification
only after you complete and submit all of your rows of data.
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Planning and Inventory Information

Using Oracle iSupplier Portal, you can view demand forecasts from the buying
company. Using your item number, you can view different transactions. You can
also maintain certain item information such as manufacturing and order modifiers.
Oracle iSupplier Portal enables you to perform vendor managed inventory or track
consigned inventory stock. You also can maintain your orders and capacity
information on the system.

This chapter includes the following:

»  Forecast Information on page 6-2

s Product Information on page 6-2

= Vendor Managed Inventory on page 6-11

= Consigned Inventory on page 6-12
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Forecast Information

Forecast information enables you to view real-time forecasts from the buying
company. You can view plans, arranged by schedules, that communicate expected
demand over different time horizons. You can see all available schedules and select
the schedule number to view further details. When selecting the Planning tab, you
can view plans that communicate forecast information. For planning information,
you can view forecast schedules. A summary of schedules is displayed and you can
select each schedule to view details. Click the schedule number link for further
information.

Product Information

Using the Product tab, you can view information about the products you provide.
Some of the information available can be found in other areas, however, this is the
only location where you can easily access all of it in one place by item.

The product information section includes:

= Viewing Supplier Item Summary on page 6-2

= Viewing Item Inventory Information on page 6-4
= Maintaining Capacity Information on page 6-6

»  Maintaining Order Modifiers on page 6-9

Viewing Supplier ltem Summary

This page enables you to view all of the details of the products that you supply. You
can view your search results in a summary format with links on each line for:
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Example 6-1 Supplier Items Result page

ORACLE’ Home Logout Prefersnces Help
. . _ _
isupnlier Portal _ .
Gp? QOrders shipments Planning Account IO TR

Supplier ltem Summary Ord

Search - Supplier Items

Flease enter your search criteria and hit the "Go” button. You may note that the search is case insensitive [ Advanced Search )

Supplier ltem | 4{
Itern | 4,5?

Itern Description I

( Go ) Clear )

Supplier Items Result

Supplier Receipt On-Time Consigned
Item Item Item Description UOM  Buyer Orders Overdue History Defects Returns Performance Inventory VMl  Inventory
CM51563 PC Bag - Slimline Leather Each Baker. F

Catherine

11000  Desk - Capitalizable, taxable Each

item
12000  Mobile phone - expensable asset Each

(tracked in ASSETS as an

EXPENSED asset)
130000  Leather Computer Case - 3-way Each

match iterm
#0010 General Purpose Rat Paoison Pounds

#0020 General Purpose Ant Spray, 6 Each
cans per pack

([ Export )
Home | Orders | Shipments | Planning | Account | Produet | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. Al rights reserved. Privacy Statement

Orders A summary of order lines placed with you for this item. This summary
includes quantity ordered, quantity received, quantity invoiced, and price break
information. Click the purchase order number, ship-to location, and buyer links for
further information.

Overdue A summary of overdue receipts for the selected item. Click the purchase
order and receipt number links for further information.

Receipt History A summary of receipts for the selected item. Click the purchase order
and receipt number links for further information.

Defects A summary view of failed inspection items.
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Returns A summary view of returns for an item that includes shipment information,
RMA number, and quantities. Click the purchase order number and receipt links for
further information.

On-Time Performance A summary of receipts for an item that includes due dates,
receipt dates, and shipping information. Click the purchase order and receipt links
for further information.

Inventory The On-Hand page provides more details about the item, on-hand
quantity, and links to both. Revision history and sub-inventory breakdown of the
on-hand quantity (with locator, lot, and serial).

Most of the summaries are available to export.

Viewing Item Inventory Information

You can view your item inventory information. Viewing your item inventories
enables you to view on-hand inventories, item locations, lots, and serials.

To view item inventory information:

1. On the Product tab, click Supplier Item Summary in the task bar directly below
the tabs.

2. On the Supplier Items Result page, select your item and click the Inventory
icon.

3. (Click Revision to view any revisions made to an item.
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Example 6-2 On-Hand Items page

ORACLE .
icr Portal

Supplier ltem Summary

Home Logowt Prefersnces

Orders |

shipments Planning AT Product

Ord

Froduct - Supplier tem Surmmary > Or-Hand ltems

On-Hand Items

Organization Name Item Item Description uom Quantity Revision Subinventory

Seattle Manufacturing M5 1563 PC Bag - Slimline Leather Ea 1 (Revision) (Subinventory )
Vision Swaden CMA1563 PG Bag - Slimline Leather Ea 1 (Revision) (Subinventory )
Wisioh Gerrany Ch51563 PC Bag - Slimline Leather Ea 1 (Revision ) (Subinventary )

y
Export )

Friwaey Statement

Home | Qrders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copright 2003 Oracle Corporation. A1 rights reserved.

4. Click Subinventory to view subinventory information for an item.

Example 6-3 On-Hand Item Revisions page

Home Logout Preferences Help

ORACLE

Orders |

Home

shipments Planning | Account

Product

Supplier Item Summary

Order Modifiers g Quality
Froduct : Supplier tem Surmmary > Or-Hand lterms > On-Hand ferm Revisions
On-Hand Item Revisions

Organization Name Item Number Item Description

Seattle Manufacturing CM51563 PC Bag - Slimline Leather

Item Revision Unit of Measure Quantity Subinventory

Ea 1 ’.Submvamory )
-
Export )

Frivacy Statement

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. All rights reserved

5. Click Locator, Lot, or Serial to view any specific item information.
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Example 6-4 On-Hand items Subinventories page

ORACLE’ Home Logoit Preferences
Supplier Portal =

Home | Orders Planning | Account

sShipments

Supplier Item Summary Order

Froduct . Supplier ltem Summary > On-Hand ltems > On-Hand ltem Revisions > On-Hand ltems Subinventories
On-Hand Items Subinventories

Item Item Unit of
Organization Name Number Description Subi y Revisi H le Reservable M Quantity Locator Lot Serial
Seattle ) CM51563 PC Bag - Slimline Stares - - Ea 1 Locator )\ Lat ) Serial )
Manufacturing Leather

[ Export )

Frivacy Statement

Home | Orders | Shiprments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corporation. All ights reserved

6. Click Export to download your inventory information.

Maintaining Capacity Information

You can accurately maintain your delivery capacity online. Buying companies can
allocate planned orders taking into account your changes to the capacity
constraints. This provides more accuracy and flexibility in making sourcing
allocations during the organization’s planning, scheduling, and procurement
processes.

You can update your capacity abilities for various items for which you are an
approved supplier. You can use the Order Modifiers page to define processing lead
times, fixed lot multiples, and minimum order quantities. You can also define
tolerance fences by Days in Advance and Tolerance % on the Maintain Capacity
page. Once your updates are submitted, the company’s buyer is notified and their
approved supplier list is updated with your information. The company can then
better allocate planned orders taking allocation and current capacities into account.

You can update the following capacity constraints for each item which has been
sourced to you:

= Processing lead time
s Order modifiers: minimum order quantity and fixed lot multiple
»  Capacity per day for a range of effective date

= Tolerance fences: tolerance percentage and days in advance
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After you change capacity information, a notification is sent to the planner and the
buyer. Based on the preference set by the buying company, the information may go
through an approval from a buyer or planner. You will be notified of the status of

the request.

To maintain capacity information:
1. On the Product tab, click Maintain Capacity in the task bar directly below the
tabs.

2. On the Maintain Capacity page, enter search criteria information.

Example 6-5 Maintain Capacity page

Home Logout Preferences Helo

ORACLE

Product

Shiprments | Planning Account

Maintain Capacity

Maintain Capacity

Search for ltems
Enter Search Criteria and click the Go button to find iterns.  Click the Clear button to clear the current search criteria

Supplier tern Number I :,,{

Itern Mumber I ,,5_?

ltern Description I

Item Summary
Select Item(s) and ... Maintain Capacity )
Select Supplier kem Buyer ltem ltem Description UOM Processing Lead Time Minimum Order Quantity Fixed Lot Multiple
s 130000 Leather Computer Case - 3-way match itern Each 15 5|
[ 0OP20000  Outside Processing - Laptop Ruggedization Process Each
9] 130000 Leather Computer Case - 3-way match item Each
o CM13133  Hard Drive - 8 GB

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copright 2003 Oracle Corporation. A1 rights reserved.

Friwaey Statement

3. Click Search. (You can perform a blind search by clicking Search without
entering any criteria. This results in all items assigned to you being displayed).

4. Select your item and click Maintain Capacity.
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Example 6-6 Capacity of Item page

Home Logout Preferences Help

ORACLE
Supplier Portal
S r mary Order Modifiers Maintain Capacity a

Capacity for ltem 30000

LG ' Product

Shipments -

FPlanning

Supplier ltem ltern Description  Leather Computer Case - 3-way match item
UOM Each Processing Lead Time 15
Winirurm Order Quantity 5 Fixed Lot Multiple

Manufacturing Capacity
Specify your capacity per day for a given date range

From To Capacity per Day
26-Jun-2003 30-Jun-2003 5
Add Ancther Row ’

COver Capacity Tolerance
Specify the effect on capacity if advance notice is given

Days in Advance Tolerance %
o |3
Add Another Row )

Update Capacity ) ( Cancsl )

Horme | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Cracle Corporation. A rights reserved Privacy Statement

Note: The Maintain Capacity page displays information from
today’s date forward. You can modify the current defined capacity
or create new entries by clicking Add Another Row.

5. You can also add or modify the Over Capacity Tolerance by changing existing
Days in Advance and Tolerance values.

Note: To add additional Over Capacity Tolerance information,
click Add Another Row.

6. When you have completed your update, click Update Capacity. An Update
Capacity Confirmation message is displayed.
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Maintaining Order Modifiers

Maintaining order modifiers enables you to view and make changes to the details of
your ability to fulfill purchase orders scheduled for delivery. You can view
shipment processing lead times, minimum order quantities, and fixed lot multiples.
You can then adjust these to fit your delivery ability.

To maintain order modifiers:
1. On the Product tab, click Order Modifiers in the task bar directly below the tabs.

2. On the Maintain Order Modifiers page, enter search criteria information and
click Search.

Example 6-7 Maintain Order Modifiers page

Supplier lte

ORACI_E‘ Home Logout Preferences Helo
Supplier Porral 5

Shipments - Account Product

Flanning

y Order Modifiers Main

Maintain Order Modifiers

Search for ltems
Enter Search Criteria and click the Go button to find iterns. Click the Clear button to clear the current search criteria

Supplier tern Number I :,,j?

Itern Mumber I ,,5_?

Item Description I

(search ) (Clear )
Item Summary
Select Item(s) and ... ‘Maintain Order Modifiers )
Select Supplier kem Item Item Description UOM Processing Lead Time Minimum Order Quantity Fixed Lot Multiple
s 130000  Leather Computer Case - 3-way match item Each 15 5
L] QP20000 Outside Processing - Laptop Ruggedization Process Each
s 30000 Leather Computer Case - 3-way match item Each
L8] Chi13139 Hard Drive - B GB
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Capyright 2003 Oracle Corporation. All rights reserved. Frivacy Statement

3. Select your item and click Maintain Order Modifiers.
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Example 6-8 Order Modifiers for Item page

Home Logout Preferences Help

)Y Product

Account

>
FPlanning

> N
Shipments

Order Modifiers for ltem CM13138

Supplier lter

ltern Description Hard Drive -8 GB
Uom

How many days do you require to deliver the item?

Processing Lead Time | 10

What is the minimum quantity that can be ordered?

hinimum QOrder Quantity | 25

Do you want the item to be ordered in fixed gty increments?

Fixed Lot Multiple | 5

(cancel ) ( Submit )

Home | Orders | Shipments | Planning | Account | Produet | Admin | Home | Logout | Preferences | Help
Privay Statement

Copyright 2003 Oracle Corporation. AN rights reserved.

4. On the Order Modifiers for Item page, you can add or modify the following
item attribute values:

— Processing Lead Time (in days)
- Minimum Order Quantity
- Fixed Lot Multiple

5. Click Submit.

6. The item is immediately updated with the changes and an information
notification is sent to the planning manager or buyer of the item. They can
verify your changes in their approved supplier list.

Note: You can erase any changes before submitting your request
by clicking Cancel.
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Vendor Managed Inventory

Vendor Managed Inventory enables you to manage the inventory at the customer’s
location. Customers can set up the minimum and maximum stock levels required
for an item enabled for maintenance by a supplier.

Using Oracle iSupplier Portal, you can view these minimum and maximum levels
and also view the current on-hand quantities for that item at the customer location.
You have the option of triggering the replenishment requests from this page to
ensure that the stock quantity is maintained at the customer location.

On the Product tab, on the Supplier Item Results page, click the VMI icon. From
the VMI Search page, your search results are displayed with detailed information
about the status of each item you included in your search and links to enter
replenishment information. You then initiate replenishment requests for the item.

Note: You can save searches that you use frequently by clicking
Personalize, entering your search criteria, and then saving by
clicking Apply. Personalize also enables you to customize the
information that is displayed when you view the VMI Search page.

To generate supply requests:
1. Find the items you are responsible for.

2. Review the replenishment method for the item.

3. If the method for the item is Buyer or Supplier Initiates Release; you then select
the item, enter the quantity, and click Release.

4. If the method for the item is Manual Requisition; you click the Enter Requisition
icon in the Create Requisition column. On the Enter Order Details page, enter a
quantity, need-by date, and other details of the order as required by the
customer.

Once you have completed and submitted the replenishment request, you will
receive a confirmation message that contains the request identifier. You can use the
request identifier to monitor the progress of your request.

You can override the quantity with either of the manual types of replenishment
methods. For Automatic Release method items, you can click the Enter
Replenishment icon in the Create Requisition column and enter a quantity.
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Consigned Inventory

Oracle Procurement along with Discrete Manufacturing supports maintaining
consigned inventory for an item. Buying companies can enable items to have
consigned inventory. This enables you to maintain the stock at the buying company
location. Buying companies do not incur financial liabilities until they start
consuming the stock.

Oracle iSupplier Portal enables you to view on-hand stock for consigned items and
also associated procure-to-pay transactions.

To view consigned items:

1. On the Product tab, click Consigned Inventory in the task bar directly below the
tabs.

2. On the Consigned Inventory page, search and select your item.

3. For a given item, suppliers can view the following information:

Supplier Item

Item

Item Description

Consigned On Hand (Displays the on-hand stock levels for the item at the
buying company.)

Consigned Shipments (Displays the purchase order shipment details that

enable the item to be shipped from you to the buying company location.)

Consumption Orders (Displays the purchase orders/blanket releases that
are created when consigned stock is consumed by the buying company.
These are the orders against which you can submit invoices to the buying
company:.)

Consigned Receipts (Displays the history of receipts for consigned stock.)

Consigned Returns (Displays the history of return transactions created for
the consigned stock.)

Material Transactions (Displays the material transactions that occurred for
the consigned item. It includes transactions to procure the item, which is the
consigned stock, and then the transactions to move the stock to regular
inventory for consumption.)
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If the consigned item is also enabled for Vendor Managed Inventory, suppliers can
initiate replenishment requests online.
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Invoice and Payment Information

You can access invoice and payment information online using Oracle iSupplier
Portal and review its status. If the buying company uses Oracle Payables, you can
also submit invoices online.

This chapter includes the following:
= Submitting Invoices on page 7-2
= Viewing Invoice Information on page 7-5

= Viewing Payment Information on page 7-6
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Submitting Invoices

The buying company must have Oracle Payables installed for you to submit
invoices online.

You can submit an invoice online to the buying company based on the purchase
order lines you have fulfilled. You need to only identify those items shipped and
enter a quantity. You can invoice against open, approved, standard, or blanket
purchase orders that are not fully billed. You can enter a credit memo against a fully
billed purchase order. (Use negative quantity amounts to enter a credit memo.) You
can invoice against multiple purchase orders. However, the currency and
organization of all items on an invoice must be the same. The organization is the
entity within the buyer’s organization that you are invoicing.

You can also partially complete an invoice, save it, and submit it later.

After you submit an invoice, you cannot change the invoice. If you need to make
adjustments to a submitted invoice, you can create a credit memo against the same
purchase order items to net out the invoice charges. The purchase order will then be
available for a new invoice.

To submit an invoice:
1. On the Account tab, click Create Invoices in the task bar directly below the tabs.

Example 7-1 Submit Invoices page

Create Invoices

ORACI_E' Home Logout Preferences Help
Supplier Porta

Orders Product

Flanning

Shipments -

Submit Invoices

Find saved, unsubmitted invoices so you can update and submit them. Or, to create a new invoice, click Create Invoice. (" create Inveice )
To review processed invoices, from the Account page, select Wiew Invoices.

Mo data exists

Search
Search by I j I E)
Saved Invoices
) Previous  Mext &
Invoice Number Date Currency Invoice Amount Purchase Order Update Delete

| Create Invoice '
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Helg
Copyright 2003 Oracle Corporation. Al rights reserved Privacy Statement
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2. On the Submit Invoices page, enter search criteria and click Go

ORACI_G‘ Home Logout Preferences Helo
iSupplier Portal

Planning ] Product

Orders

Shipments

eate Invoices

Y )

S S
Purchase Orders  Lines to lnvaice  General Information  Review

Create Invoice: Select Purchase Orders

Search

Putchase Order Mumber

Purchase Order Date

Buyer

Organization

[ Go )( Clear )

Results
Create a list of invoice items or click Quick Invaice for one item. YVou'll specify quantities you are invoicing later.

Select Item(s) and ... ‘Add Items to Invoice List )
Select All | Select Mone © Previous [1-100f 113 x| Mext 10 &

\\“%‘ \\‘f%

Supplier
Purchase Item Item Quantity  Quantity Unit of Unit Quick
Select Order Item Description Number Humber Received Invoiced Measure Price Currency|Ship To Organization | Invoice
[ 80011 Oak desk 0 1 Each 2,000.00 USD Wi-Mew  ision &
York City  Operations
[T 52211 Paper- Purchased 2 ppoog 0 35 Each 20,00 USD V1-New  Vision &
way match office York City  Operations
supply item
0 538-1-1 Paper - Putchazed 2- - £0000 0 100 Each 20.00 USD W1-New  Mision &
way match office Yaork City  Operations
supply iterm
[T 550-1-1  AIR CONDITION 0 1 Each 50,000.00 USD 1= Mew  ision &
YWork City  Operations
I 851-1-1 Personal Computer 1] 1 Each 25 600,00 USD V1-New  Vision &
York City  Operations
85311 Desk i 1 Each 3,200.00 USD HR- San  Vision &
Francisco  Operations
[T gB51-1  Paper- Purchased 2 ppoog 0 87 Each 20,65 USD V1-New  Vision 1]
way match office York City  Operations
supply item
O 586-1-1 Paper - Purchazed 2- - £0000 0 99 Each 20011 UsD W1-New  Vision &
way match office York City  Operations
supply item
[T 58611 Paper- Purchased 2= ppoog 0 213 Each 18,89 USD V1-New  Vision &
way match office York City  Operations
supply item
O B07-1-1 Paper - Putchazed 2- - £0000 0 188 Each 20,76 USD W1-New  Mision &
way match office York City  Operations
supply item

© Previous [1-100f 113 = Mext 10 &
Select Item(s) and ... “Add Items to Invaice )

‘Cancel ) Step 1 of 4 | Next

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. Al rights reserved. Priwvacy Statement

3. Select items to be invoiced and click Add Items to Invoice List. Add as many
items as you need. (Items on your invoice display at the bottom of the page.)
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Submitting Invoices

4. When finished adding items, click Next.

Note: After you select your items, click Taxable to indicate an item
is subject to tax. Freight and miscellaneous lines cannot be taxable.

5. On the Include Lines Invoice page, enter a quantity shipped, taxable status,
and any additional charges.

Example 7-2 Create Invoice: Include Lines on Invoice page

OoORrRACLE Home Logout Prefersnces Hel
Supplier Portal e

Create Invoices

Home | Orders | Shipments | Planning | Product |

My

S
Lines tolnvoice  General Information  Review
Create Invoice: Include Lines on Invoice
four invaice includes the following items:

Specify the Quantity to Invoice and the Taxable status for each iter. Then enter any other charges and click Calculate. When you are done click Mext
= Indicates a required field

Purchase Order ltems Selected

Purchase Quantity Quantity Unit of Unit Amount
Order Item Description Ship To Received Invoiced *Quantity to Invoice Measure Price (USD) Taxahle Remove
76913 Paper VI New York 0 0o 2 Each 2000 om g
City
TEQ1q  [Seninal gl 0 1o 1 Each B0 BN T
Multimedia City
Other Charges
Line Charge Type Amount (USD) Description Remove
Tax | 5.00 ICoumy tax ﬁ]i
Line Charge Type Amount (USD) Description Remove
Freight | | i@
¢ Add Another Row '
Line Charge Type Amount (USD) Description Remove
Miscellaneous | | 1@

¢ Add Another Row )

Invoice Summary

Subtotal 8,040.00

Tax 0.00

Freight 000
Wiscellaneous 0.00

( calculate ) Invoice Total (USD) 8.040.00
( Cancel ) ( Back | Step 2 of 4 | Next

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. All rights reserved. Frivaoy Statement
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10.

Note: If you want to verify the total amount, on the Include Lines
on Invoice page, click Calculate the Invoice Summary and your
totals are updated.

Click Next.

On the General Invoice Information page, enter an invoice number, invoice
date, and a description.

Click Next.

On the Review the Invoice page, review your invoice and click Submit. You
also have the option to return to this invoice later by clicking Save for Later.

Click OK, to confirm your invoice. A notification is sent to the Accounts
Payable department.

To retrieve a saved invoice:

1.
2.

On the Submit Invoices page, search and select your saved invoice.

Complete the invoice and click Submit.

Viewing Invoice Information

The Invoice Summary Results page enables you to view the history of all your
invoices by the buying company. You can create a summary list based on:

Invoice

Invoice creation date
Purchase order number
Payment

Paid or unpaid invoices
On-hold invoices

Packing slip

From the summary list of invoices, you can select and view further purchase order
details. The system displays a list of all purchase orders that are included on the
invoice. You can also select and view payment details.
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Viewing Payment Information

Example 7-3 Invoice Summary Result page

ORACLE Home Logod Preferences Heln
“iSupplier Portal

i Account NEICETEE

Wl Shipments y Planning

View Invoices 1ents

Search - Invoice Summary

Invaice |
Invoice Creation Date |13-Dec-2002
PO Number |

Payment |

Packing Slip |

Payment Status lﬁ
B Advanced Search
Invoice Summary Result

PO Gross Amount On Hold Discount Availahle Packing
Invoice |Description Invoice Date ™ |[Humber Currency Amount Due Due Date |Status  |Payment Date Discount Slip

IDC-5538- Receipt Invaice 13-Dec-2002 5268 UsD 198500 198.500  12-Jan-2003
3729 automatically created on

30-DEC-02
IDC-5535- Receipt Invaice 13-Dec-2002 5270 uso 57800 57500 12-Jan-2003
3730 automatically created on

30-DEC-02
IDC-5840- Receipt Invaice 13-Dec-2002 5272 UsD 77800 FTE00 12-Jan-2003
3731 automatically created on

30-DEC-02

'.Export )
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help

Copyright 2003 Oracle Corporation. AN rights reserved. Privacy Statement

Note: If you submitted your invoice online, there may be a delay
before you can review it because the Accounts Payable department
needs to process it first.

Viewing Payment Information

Payment inquiry enables you to view the history of all the payments to your
invoices completed by the buying company. You can create a summary list based on
your entries for payment number, payment date, purchase order number, and
packing slip identifier.
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Example 7-4 Payment Summary Result page

ORACLE Home Logout Preferences Help
iSupplier Portal -

{ Shipments | ) Account WSS

Planning

View Payments

Search - Payment Summary

Paymeant |
Payment Date |ED—NOV—QDD‘1
PO Mumber |
Packingtip [
P Advanced Search
Payment Summary Result

Payment|Invoice PO Humber Payment Date T Currency  Amount Stopped  Cleared Voided Supplier Address
180495 ERS-10175-1829 3029 30-Mov-2001 Ush 10,500.000 Atlanta GA
1593 ERS-5504-1822 3050 30-Mov-2001 Ush 25,000.000 Atlanta GA
'.Expcrt )

Home | Orders | Shipments | Flanning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. AN rights reserved. Privacy Statement

You can view further payment or invoice details:

Payments - Select a payment link and the Payment Detail page displays and enables
you to view the details of the payment or select the invoices included in the
payment.

Invoices - Select an invoice link and the Payments page displays. There can be one
or more invoice lines in the list depending on how many invoices were included in
the payment. If you then select a specific invoice, the Invoice Summary page
displays the details of that particular invoice.
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Supplier Profile Management

Supplier Profile Management enables you to manage key profile details used to
establish or maintain a business relationship with the buying company. This profile
information includes address information, names of main contacts, business
classifications, and category information about the goods and services you are able
to provide to the buyer. Buyer administrators will review the details you provide
and use them to update the appropriate records in the buyer’s purchasing
transaction system.

You benefit from managing your profile yourself. Supplier Profile Management
enables you to effectively represent yourself to the buying company and update
your profiles details as necessary, making important information accurate.

This chapter includes the following:

Supplier Profile Management Flow on page 8-2
Supplier Details on page 8-2

Address Book on page 8-2

Contact Directory on page 8-4

Business Classifications on page 8-7

Products and Services on page 8-8
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Supplier Profile Management Flow

Supplier Profile Management Flow

The following flow chart describes how the information you enter in Supplier
Profile Management is processed in the system. First you log into the system and
access your profile. You can then enter information for your address book, contact
directory, business classifications, or your products and services. The buyer
administrator will review any changes to your profile and use this information to
update their purchasing system.

Supplier Details

The Supplier Details page is the introductory page to Supplier Profile
Management. From this page, you can add to or change your profile information.

Example 8-1 Supplier Details page

ORACLE Home Lowout Prefercnces
Supplier Pertal

Profile Management

Home Orders Shipments Planning Account Product

F
e Supplier Details
upplier Details Use the navigation links to view and update your

Address Book company's profile details. =% New to Supplier Profile Management ?
Using the profile Management features, you can manage the following key
Contact Directory i .
CntACt LABCIOr Supplier Name  Office Supplies, Inc. information about your company
Business Classifications Supplier Number 1008 » Address Book
Eishviefie s S Maintain details of your RFQ, ship-fram and pay-to addresses that are
-  { Taxpayer ID needed by Vision Enterprise when dealing with you.
— o Contact Details
Tax Registration Mumber You can provide the names of the key contacts within your organization

who will work with Vision Enterprise

@ Business Classification

Identify any specific classifications that apply to your company.

® Product & Services

Maintain a profile of the different categories of Products and Services that
you can provide to Vision Enterprise

Learn rors

Dun & Bradstreet Number

Home | Ordets | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences
Copyright 2003 Oracle Corporation. AN rights reserved. Privacy Statement

Address Book

Using Supplier Profile Management, you can enter profile details such as address
book information online. You can create and modify the multiple addresses used in
transactions with the buying company (for example, purchasing locations, payment
sites, and addresses for RFQs). You can provide a comment for each address entry
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Address Book

to describe how it is used. For example, you can enter an address record and
indicate it is a purchasing site. You can inactivate addresses that are obsolete.

After you enter address information, buyer administrators are notified of the
changes. Buyer administrators must review the updates and decide how to use the
details to update the purchasing system. Therefore, any changes you make may not
be promoted to the system for a few days.

To manage address book details:

1. On the Supplier Details page, click "Address Book." You can select from a
current list of addresses.

2. On the Manage Address Book Details page, click Add New.

Example 8-2 Manage Address Book Details page

ORACLE’ Home Logoul Prefersnces Heln
Supplier Portal

Account Product

Home | Orders Planning

Shipments

Profile Management

' Address Book

Supplier Details
Your company Address Book should be used to maintain current details of the key addresses that are relevant when dealing with Vision
Address Book Enterprise. Typical addresses would include RFQ document, ship-from and pay-to locations. Learn more...

Manage Address Book Details

You can add new addresses, edit existing addresses or remove obsolete addresses. Details of these changes will be routed to the
buyer for review.

Contact Directory
Businessz Classifications

Products and Services

((Add New )
Address Name / Address Details Edit Remove
5833 Adventure Hwy. -
Cleveland OH, é’ w
Urited States
Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. AN rights reserved. Privacy Statement

3. Onthe New Address page, complete the required fields.
4. Click Apply.

To edit or remove address book details:

1.  On the Manage Address Book Details page, click either the Edit or Remove
icon.

2. Click Apply.
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Contact Directory

You can enter contact directory information online. You can create and modify
information about the multiple contacts in your organization who interact with the
buying company - for example, people who respond to RFQs or selling the
company’s goods and services. After entering the contact details, you can link the
contacts to the appropriate address (described below). You can create multiple
contacts and link each one to as many addresses as needed. Each contact must be
unique based on first name, last name, and phone number. Contacts that are
obsolete can be removed.

After you enter the information, buyer administrators are notified of the changes.
They must review the updates and decide how to use the contact details to update
the purchasing system. Therefore, your changes may not be promoted to the
purchasing system for a few days.

After you create a contact in the directory, you can assign the contact to the
appropriate address in your address book. As people move within your
organization, you can also revise the address details for a contact.

To manage contact details:

1. On the Supplier Details page, click "Contact Directory." The system displays
your current list of contacts.

2. Click Add New.
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Example 8-3 Manage Contact Directory Details page

ORACLE' Returnto Portsl Logout Help
iSupplier Portal

Orders

shipments ) Planning | Account | Product

Profile Management

Contact Directory

Your company Contact Directory should be used to maintain current details of the key contacts within your organization who deal with
Wision Enterprise. The buying organization uses these contact details for purchasing and sourcing related activities. Learn maore

Supplier Details
Address Book

Contact Directory

Business Classifications

Manage Contact Directory Details

You can add new contacts, edit existing contact details or remove obsolete contacts. Details of these changes will be routed 1o the
buyer far review
Froducts and Serices

Name / IEmaiI Phone Edit Remove Manage Address Details
Bill Radke bradkeg@ofiicesupplies.com 404-545-2367 y "@
John Lincoln Jlincolni@oficesupplies.com 908-233-8605 y "@
Micholas Graher ngraber@oficesupplies. com +11-0870 356 9104 y @
Susan Logan slogan@oficesupplies.com 908-233-8103 y W

Home | Otders | Shipments | Planning | Account | Prodoct | Admin | Return to Portal | Logoot | Help
Copyright 2003 Oracle Corporation. Al rights reserved.

Privacy Statement

3. On the New Contact page, complete the required fields.
4. Click Apply.

To link a contact to an address:

1. On the Contact Directory page, in the Manage Contact Directory Details
section, select a contact and click the Manage Address Details icon.

2, Onthe Manage Address Details page, select Addresses available to be linked
to the contact.
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Example 8-4 Manage Address Details page

ORACLE’ _
Supplier Portal

—

Contact Directory > Manage Address Details
Manage Address Details: Con

Each contact can be associated to ane or more of the addresses from your company's Address Book. You can add links to addresses or choose to remaove those that are

no longer relevant

Search
Select the type of address that you would like to view and add any search criteria to refine your search

View & Addresses linked to the contact
" Addresses available to be linked to the contact

Address l—
City/Town/Locality l—
County l—
State/Reqgion l—
Province l—

Puostal Code l—
Country l—

Results
Select Address{es) and ... Remove Link to Contact )

Select All | Select None

Select Address Name Address Details

999 Somewhere Road
San Francisco CA 84001
us

T INAK PLACE

Return ta Caontact Directory

Copyright 2003 Cracle Corporation. &1l rights reserved Erivacy Statement

3. Enter any address information to narrow your search, and click Go.

4. Select the address or addresses to be linked to the contact and click Add Link to
Contact.

To edit or remove contact details:
1. On the Contact Directory page, click either the Edit or Remove icon.

2. Click Apply.
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Business Classifications

Buying companies establish a list of business classifications they want to use to
classify their supply base. In some regions, these classifications are required by
government regulations.

You can claim classifications that are appropriate to your business and add any
required classification details. Buyers can then audit your qualifications. Once you
claim the appropriate classifications, buyer administrators are notified so they can
review the details.

To claim business classifications:
1. On the Supplier Details page, click "Business Classifications."

2. On the Business Classifications page, click Applicable to enable that
classification.

Example 8-5 Business Classifications page

ORACLE’ Returnto Portsl Logout Prefersnces Help
Supplier Portal

Profile Management

Account | Product

Horre Shipments | Planning

Business Classifications
Default Enterprise Mame uses the following Business Classifications to classify the suppliers with which it has a business relationship.
Select the classifications that apply to your company, add any additional details and press Apply. Use Reset to undo any changes you
have made

Supplier Details
Address Book

Contact Directory

Business @ @
Classifications
Classification | Applicable Minority Type Certificate Humber Certifying Agency Expiration Date
Products and Services
Hub Zone - [ [ I @
Minority Ovned i | = [ I B
Senvice-disabled Veteran Owned - | | I @
Small Business r I I I @
“eteran Owned - [ [ I @
Women Owned r I I I @

Home | Orders | Shipments | Planning | Account | Product | Admin | Beturn to Portal | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. 41l rights reserved, Privacy Statement

3. Complete the remaining fields.

4. Click Apply.
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Products and Services

Buying companies define product and service category sets that they use to
categorize their supply base. You can browse the list of goods and services and
select all those that apply to your business. Buying companies can then use this
information; some may use it to help generate supplier invitation lists for RFQs or
for reporting.

You can browse the hierarchy tree and select a parent category or child categories.
When a parent is selected, the buying company assumes that you can provide all
the products or services in that category. After you select the product and services
categories that apply to your business, buyer administrators are notified so they can
review the details. You can update your selections at any time.

To claim products and services:
1. On the Supplier Details page, click "Product and Services."

2. On the Product and Services page, the system displays the list of preselected
categories. (To browse child category details for any parent, click the View
Sub-Category icon or the category name.)

3. Click Add New.
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Example 8-6 Products and Services page

ORACLE
Supplier Portal

Home Logout Preferences Help

Products and Services

Identify the Products and Services that your company is able to provide

Supplier Details

ciliis fo By selecting a higher-level parent category, you are indicating that you are able to supply all of the sub-categories for that particular

Contact Diractars Praduct or Service. You can use the View Sub Categories ican to drill down into the sub-category details for a Praduct or Service
Business Classifications Manage Products and Services

fou can add new categories of Products or Senices to your profile or remove existing selections you no longer provide
Products and .
Services £ Ry

Select Item(s) and ... Removs )
Select All | Select Mone

Select Products and Services Effective Date View Sub-Category
¥ Office Supplies Paper 01-Jul-2003
¥ Office Supplies. Writing Instruments 01-Jul-2003
[T Office Supplies.Fumiture 01-Jul-2003
[T Office Senices Cleaning Staff 01-Jul-2003
[ Office Services. Security 01-Jul-2003

Home | Logout | Preferences | Help
Copyright 2003 Oracle Corporation. Al rights reserved. Priwvacy Statement

4. Onthe New Products and Services page, browse for a product or service and
click Applicable. (Any previously selected products or services are already
selected as Applicable.)
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Example 8-7 New Products and Services page

ORACLE
Supplier Portal

—

Products and Serices > MNew Products and Services

New Products and Services

Select the Products and Services that you would like to add to your company's profile and press Apply.
Where sub-category details are available, you can choose to add Product and Service category information at a more detailed level.

= Home Logout Preferences Help

Products and Services Yiew Sub-Categories Applicable
Office Supplies h M
Computer Equipment r
Office Senvices r
Power Generators r
Ililling Equipment r

Home | Logout | Preferences | Help

Copyright 2003 Cracle Corporation. &1l rights reserved Erivacy Statement

Note: To view sub-category information about a product or
service, click the product or service name or the View
Sub-Categories icon. Click Applicable to apply a particular
sub-category.
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Example 8-8 New Products and Services: Sub Categories page

ORACLE
iSupplier Portal ,
New Products and Services: Office Supplies

Select the Products and Services that you would like to add to your company’s profile and press Apply
‘Where sub-category details are available, you can choose to add Product and Service category information at a more detailed level

Home Logout Preferences Help

Cancel ) (Apply )

Products and Services View Sub Categories Applicable
Paper

Writing Instruments
Furniture

Telephones

O0|m|m=

Fax Machines and Accessoties

Return to Parent Category

Cancel ) (Apply )
Home | Logout | Preferences | Help

Copright 2003 Oracle Corporation. A1 rights reserved. Privacy Statement

5. Click Apply.

To remove products or services:
1. On the Products and Services page, select a product or service.

2. Click Remove.
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Acknowledging purchase orders, 4-2
Address book, 8-2

editing, 8-3

managing, 8-3

removing, 8-3
Advance shipment notices, 5-2

canceling, 5-7

creating, 5-2
Agreements

see Supplier agreements
ASBN

see Advance shipment notices
ASN

see Advance shipment notices

Business classifications, 8-7

Cc

Canceling submitted Advance Shipment
Notices, 5-6

Capacity information, 6-6
maintain order modifiers, 6-9
maintaining, 6-6

Claiming products and services, 8-8

Consigned inventory, 6-12

Contact directory, 8-4
editing, 8-6
linking to an address, 8-5
managing, 8-4

Index

removing, 8-6
Creating Advanced Shipment Notices, 5-3

E

Editing
address book details, 8-3
contact details, 8-6

F

Forecast information, 6-2

G
Global buttons, 3-2

H

How to use this guide, 1-2

Introduction, 1-2
Invoices
retrieving, 7-7
submitting, 7-2
viewing, 7-7
Items
see Product information

L

Linking contact details to an address, 8-5

Index-1



Links
quick, 3-3

Maintaining order modifiers, 6-9
Managing
address book details, 8-3
contact details, 8-4
Manufacturing orders, 4-10

N

Notifications, 3-3

Oracle iSupplier Portal home page, 3-3

(o)

Oracle iSupplier Portal
quick search, 3-3
Oracle iSupplier Portal Home page, 3-2
Oracle iSupplier Portal home page
global buttons, 3-2
navigating, 3-2
notifications, 3-3
orders at a glance, 3-3
quick links, 3-3
shipments at a glance, 3-3
tabs, 3-3
Orders at a glance, 3-3

P

Payment information
viewing, 7-8
Performance
viewing, 5-11
Planning information
forecasts, 6-2
Preferences
changing, 3-4
setting up, 3-4
Product information, 6-2
consigned inventory, 6-12
supplier item summary, 6-2

Index-2

viewing item inventory, 6-4
VMI, 6-11

Products and services, 8-8
claiming, 8-8
removing, 8-11

Purchase orders, 4-2
acknowledging, 4-2
revision history, 4-10
submitting change requests, 4-4

Q

Quality information, 5-12

Quick
links, 3-3
search, 3-3
R
Receipts

viewing, 5-9
Receiving information, 5-9

on-time delivery performance, 5-11

receipts, 5-9

returns, 5-10
Registration

self-service, 2-2

supplier user, 2-3
Removing

address book details, 8-3

contact details, 8-6

products and services, 8-11
Requests for quotes, 4-12
Returns

viewing, 5-10

S

Searching, 3-5
Shipment information
delivery schedules, 5-7
overdue receipts, 5-8
Shipment quality
see Quality information
Shipments at a glance, 3-3



Shipping information, 5-2 Viewing supplier item summary, 6-2

advance shipment billing notices, 5-2 VMI

advance shipment notices, 5-2 see Vendor Managed Inventory
Submitting

change requests, 4-4 w

invoices, 7-2
Supplier Where to start, 1-3

agreements, 4-11
registration, 2-2
user registration, 2-3
Supplier details, 8-2
Supplier item summary
defects, 6-3
inventory, 6-4
orders, 6-3
overdue, 6-3
performance, 6-4
receipt history, 6-3
returns, 6-4
viewing, 6-2
Supplier Profile Management
address book, 8-2
business classifications, 8-7
contact directory, 8-4
flow, 8-2
products and services, 8-8
Supplier Profile Management flow, 8-2

T
Tabs, 3-3

U

User preferences, 3-4

\'

Vendor Managed Inventory, 6-11
Viewing

item inventory, 6-4
Viewing invoice information, 7-7
Viewing payment information, 7-8
invoices, 7-9
payments, 7-9
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