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Oracle Collaboration Suite is an integrated set of components that manage
communication between individuals and teams. The purpose of this document is
to provide a roadmap to general and component-specific Oracle Collaboration
Suite documentation.

This roadmap organizes Oracle Collaboration Suite documentation in the
following categories:

= Concepts and Architecture

= Frequently Asked Questions

= Installation and Configuration

«  Oracle Calendar Documentation

«  Oracle Email Documentation

»  Oracle Files Documentation

= Oracle Web Conferencing Documentation
»  Oracle Ultra Search Documentation

»  Oracle Voicemail & Fax Documentation
« Oracle9iAS Wireless Documentation

»  Administrative Topics

« Java API References

»  User Resources

« Related Documentation

= Documentation Accessibility

Notes:

« Unless otherwise noted, the documents mentioned in
this roadmap are located on the Oracle Collaboration
Suite Release 2 (9.0.4.2) documentation CD-ROM.

« You can access the latest documentation on the Oracle
Technology Network at ht t p: // ot n. oracl e. com
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Concepts and Architecture

For a list of Oracle Collaboration Suite white papers, feature overviews,
architectural views, and other technical documentation, visit the Oracle
Technology Network at

http://otn.oracle.com

Frequently Asked Questions

Visit the Oracle Collaboration Suite Frequently Asked Questions page to find the
answers to frequently asked questions about Oracle Collaboration Suite.

Installation and Configuration

The Oracle Collaboration Suite product CD-ROM includes the following
documents to help you install and configure Oracle Collaboration Suite:

= Oracle Collaboration Suite Installation and Configuration Guide (Part No.
B10874-02) contains detailed information on how to install and configure
Oracle Collaboration Suite.

«  Oracle Collaboration Suite Quick Installation Guide (Part No. B10885-02)
contains the minimal instructions necessary to quickly install Oracle
Collaboration Suite.

«  Oracle Collaboration Suite Release Notes (Part No. B10879-03) contain
information about Oracle Collaboration Suite that is not included in the
documentation set including installation, management, and component
issues, along with documentation errata.

«  Oracle Collaboration Suite Readme (Part No. B13767-01) contains information
about new features and bug fixes provided in Oracle Collaboration Suite
Release 2 Patch Set 1 (9.0.4.2). It also contains patch installation instructions.

Oracle Calendar Documentation

The Oracle Calendar documentation set consists of the following titles:

«  Oracle Calendar Administrator’s Guide (Part No. B10892-02) documents
deployment, administration, and maintenance procedures for Oracle
Calendar.

«  Oracle Calendar Reference Manual (Part No. B10891-02) provides detailed
information on configuration parameters and command-line utilities for
Oracle Calendar components.

«  Oracle Calendar Application Developer’s Guide (Part No. B10893-01) contains
considerations and reference material for the use of the Oracle Calendar
software development kit (SDK) and the Oracle Calendar Web services
toolkit.

Oracle Email Documentation

The Oracle Email documentation set consists of the following titles:




«  Oracle Email Administrator’s Guide (Part No. B10720-02) is intended for
anyone planning, configuring, managing, or monitoring Oracle Email.

«  Oracle Email Application Developer’s Guide (Part No. B10721-01) contains
application development information for Oracle Email.

«  Oracle Email Migration Tool Guide (Part No. B10723-01) describes how to use
the Oracle Email Migration Tool packaged with Oracle Collaboration Suite.

Oracle Files Documentation

The Oracle Files documentation set consists of the following titles:

= The Oracle Files Planning Guide (Part No. B10974-02) presents planning
information designed to help you make important decisions about how to
configure and deploy Oracle Files. It is recommended that you review this
documentation prior to configuring Oracle Files. In addition, you should also
review Chapter 1, "Oracle Files Concepts", in the Oracle Files Administrator’s
Guide for detailed information on Oracle Files architecture and integration
with key Oracle technologies.

= The Oracle Files Administrator’s Guide (Part No. B10872-02) provides
administration information for system administrators, site administrators,
subscriber administrators, or anyone involved in configuring, running, and
maintaining an Oracle Files instance.

Oracle Web Conferencing Documentation

The Oracle Web Conferencing documentation set consists of the following titles:

= Oracle Web Conferencing Administrator’s Guide (Part No. B10877-02) discusses
management of the Oracle Web Conferencing system.

= Oracle Web Conferencing Sizing Guide (Part No. B12132-02) provides
benchmark information to serve as a guideline for planning and deployment
of an installation of Oracle Web Conferencing.

Oracle Ultra Search Documentation

Oracle Ultra Search User’s Guide (Part No. B10043-01) is intended for database
administrators and application developers who perform the following tasks:

= Install and configure Oracle Ultra Search
« Administer Oracle Ultra Search instances

= Develop Oracle Ultra Search applications

Oracle Voicemail & Fax Documentation

The Oracle Voicemail & Fax Administrator’s Guide (Part No. B10722-01) is intended
for anyone planning, configuring, managing, or monitoring Oracle Voicemail &
Fax.




Oracle9iAS Wireless Documentation

The Oracle9iAS Wireless Administrator’s Guide (Part No. B10685-01) discusses how
to use Oracle9iAS to enable wireless and voice access with Oracle Collaboration
Suite.

Administrative Topics

The majority of Oracle Collaboration Suite administrative tasks are handled at
the component level. You can find administrative topics, including security
issues, globalization capabilities, and system configuration in the following
Oracle Collaboration Suite documents:

«  Oracle Calendar Administrator’s Guide (Part No. B10892-02)

«  Oracle Email Administrator’s Guide (Part No. B10720-02)

»  Oracle Files Administrator’s Guide (Part No. B10872-02)

= Oracle Web Conferencing Administrator’s Guide (Part No. B10877-02)
«  Oracle Ultra Search User’s Guide (Part No. B10043-01)

«  Oracle Voicemail & Fax Administrator’s Guide (Part No. B10722-01)

«  Oracle9iAS Wireless Administrator’s Guide (Part No. B10685-01)

Java API References

The following Java API references provide reference information for the Java
packages that are exposed for application development:

= Oracle Calendar Web Services Java API Reference (Part No. B10975-01)
= Oracle Calendar SDK Java API Reference (Part No. B10973-01)

«  Oracle Email Java API Reference (Part No. B10724-01))

= Oracle Ultra Search Java API Reference (Part No. B10197-01)

User Resources

Oracle Collaboration Suite includes a resource kit and online help to assist users
with the components and features of Oracle Collaboration Suite.

Resource Kit

The resource kit is designed to assist users with basic tasks for each of the Oracle
Collaboration Suite components. The resource kit items are provided as Acrobat
files for printing and in HTML for customization purposes. Administrators can
deploy the resource kit items according to the needs of their organization and
user population. The following resource kit items are available:

«  Oracle Collaboration Suite Using Oracle Calendar (Part No. B10894-02) provides
users with an introduction to the Oracle Calendar clients, installation
instructions, frequently asked questions, and basic troubleshooting
procedures. Oracle Collaboration Suite Using Oracle Calendar consists of the
following sections:

- Welcome (includes a feature comparison table)




- Oracle Connector for Outlook
- Oracle Web Client
- Oracle Calendar Desktop Client
- Oracle Synchronization Tools
= Oracle Collaboration Suite Using Oracle Files (Part No. B10900-02)
= Oracle Collaboration Suite Using Oracle Web Conferencing (Part No. B12133-02)
= Oracle Collaboration Suite Setting Preferences (Part No. B10899-01)
«  Oracle Collaboration Suite Using the Search Feature (Part No. B10902-01)
= Oracle Collaboration Suite Using Oracle Voicemail & Fax (Part No. B10898-01)
= Oracle Collaboration Suite Using Oracle Webmail (Part No. B10897-02)
= Oracle Collaboration Suite Using Oracle9iAS Wireless (Part No. B10965-01)

Online Help

Online help is available to users for the following components and features of
Oracle Collaboration Suite:

= Oracle Collaboration Suite Welcome Page
«  Oracle Calendar
- Oracle Connector for Outlook
- Oracle Calendar desktop client for Windows
- Oracle Calendar desktop client for Macintosh
- Oracle Calendar desktop client for Linux
- Oracle Calendar desktop client for Solaris
- Oracle Calendar Web client
- Oracle Calendar Sync for Palm (Windows)
- Oracle Calendar Sync for Palm (Macintosh)
- Oracle Calendar Sync for PocketPC (Windows)
«  Oracle Email
- Oracle Email Administration
- Oracle Email Enterprise Manager
- Oracle Email Migration Tool
- Oracle Webmail
«  Oracle Files
- Oracle Files User Interface
- Oracle Files Enterprise Manager
- Oracle FileSync
= Oracle Web Conferencing User Interface

«  Oracle Ultra Search Administration




« Oracle Voicemail & Fax
- Oracle Voicemail & Fax Administration
- Oracle Voicemail & Fax Enterprise Manager

«  Oracle9iAS Wireless Administration

Related Documentation

For more information, see the following Oracle documentation resources:
= Oracle Collaboration Suite Documentation Library, Release 2 (9.0.4.2)
= Oracle9i Application Server Documentation Library, Release 2

= Oracle9i Database Documentation Library, Release 2

= Oracle9iAS Portal Documentation Library, Release 2

You can access the preceding documentation resources on the Oracle Technology
Network at

http://otn.oracle.com

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible, with good usability, to the disabled community. To that end, our
documentation includes features that make information available to users of
assistive technology. This documentation is available in HTML format, and
contains markup to facilitate access by the disabled community. Standards will
continue to evolve over time, and Oracle is actively engaged with other
market-leading technology vendors to address technical obstacles so that our
documentation can be accessible to all of our customers. For additional
information, visit the Oracle Accessibility Program Web site at

http://ww. oracl e. conf accessibility/
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