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Retek® Confidential 

Retek Merchandising System 

Retek® Confidential 

 

 

The software described in this documentation is furnished under a license 
agreement and may be used only in accordance with the terms of the 
agreement.  

 

 

No part of this documentation may be reproduced or transmitted in any form 
or by any means without the express written permission of Retek Inc., Retek 
on the Mall, 950 Nicollet Mall, Minneapolis, MN 55403. 

Information in this documentation is subject to change without notice. 

Retek provides product documentation in a read-only-format to ensure 
content integrity.  Retek Customer Support cannot support documentation 
that has been changed without Retek authorization. 

 

 

Retek® Merchandising System™ is a trademark of Retek Inc.  

Retek and the Retek logo are registered trademarks of Retek Inc.  

This unpublished work is protected by confidentiality agreement, and by 
trade secret, copyright, and other laws. In the event of publication, the 
following notice shall apply: 

©2002 Retek Inc. All rights reserved. 

All other product names mentioned are trademarks or registered trademarks 
of their respective owners and should be treated as such.   

Printed in the United States of America. 

 



 

Customer Support 

Customer Support hours: 

Customer Support is available 7x24x365 via e-mail, phone and Web access.  

Depending on the Support option chosen by a particular client (Standard, 
Plus, or Premium), the times that certain services are delivered may be 
restricted.  Severity 1 (Critical) issues are addressed on a 7x24 basis and 
receive continuous attention until resolved, for all clients on active 
maintenance. 

Contact Method Contact Information 

Internet (ROCS)  www.retek.com/support 
   Retek’s secure client Web site to update and view issues 

E-mail   support@retek.com 

Phone  US & Canada: 1-800-61-RETEK (1-800-617-3835) 
  World: +1 612-587-5800  
  EMEA: 011 44 1223 703 444  
  Asia Pacific: 61 425 792 927 

Mail   Retek Customer Support 
   Retek on the Mall 
   950 Nicollet Mall 
   Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business 
impact). 

• Detailed step by step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

 

http://www.retek.com/support
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Retek Merchandise System (RMS) 

Functional enhancements 
RMS 10.1 includes the following functional enhancements. 

Differentiators 
The RMS 10.0 Item dialog allowed for up to two Differentiators (Diffs) to be 
attached to an item and multiple Diff Components underneath each Diff.  To 
simplify the functionality and integration of the Diff structure, RMS 10.1 has 
been enhanced to support up to four Diffs per items.  The Diff Component 
functionality has been removed and the expanded four Diffs functionality now 
supports this business function for items that require more than two Diffs.   This 
change has been implemented in the item dialog and all related modules that 
reference items and Diffs. 

VAT inclusive/exclusive of retail price option 
In RMS 10.0, when a retailer used VAT, it was always included in the retail price 
across RMS and in the download to point of sale.  The retailer had the option of 
determining whether VAT was included in the price uploaded from point of sale.  
RMS 10.1 has been enhanced to allow the retailer to select whether VAT should 
be included in or excluded from the retail price.  This indicator, which can be set 
at the system level or system/class level, determines VAT inclusion/exclusion 
throughout RMS and in the download to and upload from point of sale. 

Financial integration support  
The RIB has been introduced in Retek 10.0 and this tool will now be leveraged in 
the integration with financial applications (that is, Oracle) for RMS 10.1.  RMS 
10.1 includes the necessary integration mapping enhancements to accept and feed 
the financial information required for the financial interface.   

 



2   Retek Merchandising System  

Retek Sales Audit (ReSA)  

Technical upgrades 
Two columns, day and store, have been added to many of the transaction and 
total related tables in the database to facilitate the partitioning of the data for 
performance and scalability.  

Retek Invoice Matching (ReIM) 
ReIM 10.1 will be a patch to ReIM 10.0 to support changes made for RMS 10.1. 

Functional enhancement 

Differentiators 
The Invoice Match form (invitmch.fmb) in ReIM 10.1 reflects the revised item 
differentiator structure changes made for RMS 10.1. 
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