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Customer Support

Customer Support hours:
Customer Support is available 7x24x365 via e-mail, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard,
Plus, or Premium), the times that certain services are delivered may be
restricted. Severity 1 (Critical) issues are addressed on a 7x24 basis and
recel ve continuous attention until resolved, for al clients on active

mai ntenance.

Contact Method Contact I nformation

Internet (ROCS) www.retek.com/support
Retek’s secure client Web site to update and view issues

E-mail support@retek.com

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5800
EMEA: 011 44 1223 703 444
Asia Pacific: 61 425 792 927

Mail Retek Customer Support
Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:
e Product version and program/module name.

e Functional and technical description of the problem (include business
impact).

o Detailed step by step instructions to recreate.
e Exact error message received.

e  Screen shots of each step you take.
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Chapter 1 — Retek Merchandising System
Cost Overlap/Conflicts

The Cost Overlap/Conflicts report identifies any conflicting cost changes that
have been entered into the system.

Parameters. No parameters are required for this report.

DATE: 22-JUL02 Large Retailers Ltd

PACGE: 10F 2
(CSTOVRLP) COST OVERLAP/CONFLICTS REPORT

Cost Change: 3501 SLWs check
Loc Country Brackst Active
ftem Supplier  Type Location o Value Date Unit Cost
6213 1224560000 S 1000000000 US 10-MAR-01 790
6213 1224560000 S 1000000020 US 10-MAR-01 790
Cenflicting Cost Loc Country Bracket Active
Change Item Supplier  Type Location o Value Date. Unit Cost
4503 213 1224550000 K 1000000000 US 10-MAR-01 788
4503 213 1224550000 K 1000000020 US 10-MAR-01 788

Cost Overlap/Conflicts report
Daily Purge

A regularly scheduled batch program deletes records that users have marked for
deletion. Some records may not be deleted if the system determines that the

record is still inusein RMS. The Daily Purge report lists the records which
cannot be deleted, from which tables, and why.

Parameters. No parameters are required for this report.

DATE:  19-JUL-02

Reetailers Ltd
(DLYPURGE)
Attempted To Delete

DAILY PURGE REPORT

From Reason Record Could Not Be Deleted

Daily Purge report
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Mass Item Change Rejection

Users can enter areguest in RM S to make the same change to multiple items.
The Mass Item Change Rejection report lists those changes that were rejected by
the system and why the request could not be completed.

Parameter: The user is prompted to select the type of change. The change type
may be item indicator, location-level attributes, merchandise hierarchy,
seasons/phases, replenishment, substitute items, user-defined attributes, or VAT

DATE: 23-JUL02 Large Retailers Lid PAGE. 10F 1
(MCREJECT) MASS ITEM CHANGE REJECTION REPORT
Change Type: Merchandise Hisrarchy
hem  Description Location Location  Reason for Rejection
Type
100002038 Tran code 15 posupid test This tler is currently on stock counl. | cannct be redassified af this
fime.
100006004 rectass tsm This tlem is currently on stock count. It cannct be redassified at this
firme.
100006004 reclass tsm This tlem i currently on stock count. It eannct be reclassified at this
fime.
100008004 reclass tem This tlem is currently on stock count. | cannct be reclassified st this
fime.
100006021 djw rectass tem This tlem is currently on stock eount. It cannct be redassified at this
time.
2345 SLV's test item Il This tlem is currently on stock eount. |t cannct be redassified at this
fime.

Mass | tem Change Rejection report

Missing Stock Count Result

The Missing Stock Count Result report identifies the locations where a stock
count is scheduled for the current week but for which stock count data has not yet
been entered into the system.

Parameters. No parameters are required for this report.

DATE. 19-JUL-02

Fetaliers Lid PRGE 10F 1
(STHK_MISS) MISSING STOCK COUNT RESULT REPORT
The lollowing stock storeisubclass or bl
are schduled for stock count in the curment month, but no stock count results have
B input. This musst be rectified before proceeding wilh the end ol manth precessing
Physical Lecation Location Depart Class Subcla Stock Count Stock Count

Number  Date Description

Missing Stock Count Result report
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The Off Retail report lists the items that were sold at an unexpected retail price.
The report provides the date, type of discount, expected retail price, and the retail
price actually charged at the point of sale.

Parameters. No parameters are required for this report.

DATE : 23.JUL-02
{OFF_RET)

Large Retaiters Ltd
OFF-RETAIL REPORT

Store : 1000000000 Fargo

Date Discount  Tran
Type Type
OCS-MAR-01  Off Retail s
COMAR-01  Off Retail s
0OMAR-01  Off Retail H
[9-MAR-01  Off Retail s
O0S-MAR-01  Off Retail s
0S-MAR-01  Off Retail s
COMAR-01  Off Retail H

Store : 1000000001 Minneapalis

Date Discount Tran
Type Type
C8-MAR-01  Off Retail g
C9-MAR-01  Off Retail g
C9-MAR-01  Off Retail g

Store : 1000000002 Madison

Date Discount Tran
Type Type
C8-MAR-01  Off Retail g

Depant

1414
1414
1414
1414
1414
1414
1414

Depant

1414
1414
1414

Depant

1414

Item Item Desc aty

100002011
100002028
100004092
100004108
100018646
100060001
100060027

Tank Pack 2
Tank tran code 15 posupld test 106
Tank Pack - Vat Included 1
ool Tank, ussd in pack 3
Apples: Spring Fresh Paisley Dark Blus:Coftc 1
retest JL12 2
Vat test 2

Item Item Desc ay

100002003
100004002
100004108

Cotton Pack 1
Tank Pack - Vat Included 3
Cool Tank, used in pack 1

ltem tem Dsc ay

100004105 Cool Tank, used in pack 1

PAGE 1 OF 1
Cumency :  USD
POS  Selling  Expected
Retsil UG Retail
2200 EA 125.00
092 KG 092
4000 EA 66.00
1283 K& 35.56
000 EA .33
1540 EA 2444
1000 EA 4.4
Cumency : USD
POS  Selling  Expected
Retsil UG Retail
1100 EA 137.50
3000 EA 66.00
1500 Ka 40.01
Cumency :  USD
pos  Selling  Expected
Ratail ] Retail
4000 KG 26.67

Order Redistribution

Sometimes orders are distributed to a dummy location (also referred to asa
redistribution warehouse) because the order is placed before the buyer knows
which locations need the ordered items. The Order Redistribution report lists
those purchase orders that must be redistributed by a specified buyer. If abuyer
is not specified, the report lists such orders for each buyer.

Off Retail report

Parameter: The user is prompted to enter a buyer (optional).

DATE:  18-JUL.02 Retailers Ltd PAGE IF
{ORDREDST) ORDER REDISTRIBUTION
Buyer: 7 Mhen Classics
Department 102 Wheris Classics”
Drder No. Supplier  Supplier Name MNot Before Date Not After Date Currency
801 2500 Aemani 200402 FHMAY.02 uso
1501 2500 Aemani 18-JUNDZ 18-JUN-02 usD
Buyer:
Department
Order No. Supplier  Supplier Name MNot Befors Date Not After Date Currency
2808 260 Johrson & Johnson USA 25-JUND2 25-JUNG2 usD
araz 500 Philip Morris Tabacen Compary 1B-JUND2 18-JUN-02 usD

Order Redistribution report
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Pre-issued Order Numbers

A buyer can reserve one or more purchase order numbers for use away from the
office. The Pre-issued Order Numbers report lists the system-generated numbers,
the selected the supplier, aswell as the expiration date. The buyer is expected to
enter the details of the purchase ordersinto RMS when they are known, or the
reserved numbers will be purged from the system after the expiration date.

Parameters. The user is prompted to enter the number of purchase order
numbers needed, the number of days until the numbers expire, and the supplier.

DATE: Z3-JUL-(2 Large Ratailers Ltd PAGE: 10F 1
(ORDPRE) PRE-ISSUED CRDER NUMEERS
ORDER HUMBER SUPPLIER
The following order numbers have been reserved until:  08-APR-01
aoo 1212120000
anoz 1212120000
8003 1212120000
8004 1212120000
8005 1212120000
a00s 1212120000
soor 1212120000
|o0og 1212120000
eooa 1212120000
a010 1212120000
& 1212120000
a0z 1212120000

Pre-issued Order Numbers report
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Pricing Overlaps
The Pricing Overlaps Report displays the promotion type, promotion start and
end dates, and store for those items which are included in overlapping
promotions.

Parameters: From the Promotional Header Maintenance window, click on the
Conflict button.

DATE:  09/04103 The Campany Inc. —
(PRCOVRLF) FRICING OVERLAPS REPORT

PAGE: 10F1

Promotion 901 test
This repert contains overlaps for the specified prometion
Promation type =Department Level

Promotion PC/Clearance  Promotion  Promotion
Type Humber Type Active Dat  Start Date End Date Status
PFremation 3001 Mem Level 12801 1005m2 Submit In Progress
Depart Class, Subcla Store Stare Name Zone Group ID Zone 1D Description
1000 Berlin
Item Deseription

100159019 25204_ss BlackiLarge
100159027 25204_ss Black:Small
100150025 25204_ss White:Large
100150043 25204_ss \hits:Small

Pricing Overlaps Report
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Purchase Order

The Purchase Order report displays the details of a given purchase order.
Parameter: The user is prompted to enter a purchase order number.

DATE : 18-JUL-02 Retailers Ltd PAGE:  10FZ
PURCHASE ORDER REPORT
(ORD_DET) PO#: 5201

This Is an EDI order

BUYER: 620 Harme Fasha
PHONE: §12.777.3620 FAX: 127777000 NOT AFTER DATE: 20.JUN.02
VENDOR: Home Fumnishings a0 NOT BEFORE DATE: 20-JUN02

300 Excelsior Bhd

TERMS: 2.5% 30 Days
DISCOUNT % APPLIED:

Minneepois MN  B5d1S SO OTAL COST
CONTACT: Ary Petersen NET OF DISCOUNT: 2500.00
PHONE: §12 858 6700 FAX: 617 BB 6701 ORDER CURRENCY: ysn
BILL TO: Defaull Bl o Losaton TITLE PASS LOCATION: TV FOB POINT
FREIGHT TERMS: 01
FOB TERMS PAY METHOD
TRANS. RESPONSIBILITY.
COMMENTS:
SHIP TO: Chaslolle* PO COST PER STORE
2301 Mesth Tryon Sireel NET OF DISCOUNT: 2 500,00
ORDER CURRENCY. USD
Chaslolle NG 7az6

MAMAGER: Frank Miller
PHONE: 704.555.2121

Fial
QUANTITY  PACK NET DR VENDOR NET
ORDERED SIZE UOP  DESCRIFTION ITEM DEPART ©OsT EXT. COST EXT. COST
50 1EA Twin et Set 100053003 3020 50,00 2,500.00 2,500.00
DATE | 18-JULL2 Retailers Lid PAGE: ZOF2
PURCHASE ORDER REPORT
{ORD_DET) PON 5201
SUMMARY - TOTAL ALL STORES ~ ORDER CURRENCY: USD
TOTAL TOTAL
QUANTITY  PACK VENDOR NET
ORDERED  SIZE UOP REF TEM  DESCRIPTION EXT. COST EXT. COST
50 1EA Twvin Shet Set 2,500.00 2,500.00

THIS CROER IS PLACED BY BUYER SUBJECT TO THE TERMS AND CONDITIONS APPEARING HEREON AND
N THE ATTACHED PAGE, AND BY ACCEPTING THIS ORDER SELLER AGREES TO BE BOUND THEREEY.
MO ADDITIONS OR MOOIFICATIONS WILL BE BINDING UPON BUYER UNLESS EXPRESSLY AGREED TO IN

RITING.
1. EACH LOCATION RECENING MERCHANDISE MUST BE INVIHCED SEPARATELY.
2. ORICINAL INVOICE TO THE OFFICE LISTED ABGVE
5. COPY OF INVOICE, OR PRICED PACKING SLIP, MUST ACCOMPANY THE SHIPMENT T(J THE STORE
4. DUR P.O. NUMBERS MUST APPEAR ON ALL DOCUMENTS PERTAINING TO THIS ORD!
5. NO BACK ORDERS OR SUBSTITUTIONS WITHOUT AUTHORIZATION.

AUTHORIZED SIGNATURE

Purchase Order report
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The Stock Count V ariance report indicates where physical counts differ from
book counts. Only those variances that exceed predefined tolerances are reported.

Parameters. The user is prompted to enter the cycle count ID and the stocktake

date.

DATE: 24-JUL-02
(STK_VAR)

Large Retailers Ltd
STOCK COUNT VARIANCE REPORT

PAGE: 10F1

<> denctes negative number

STOCK COUNT NUMBER: 3

third FOR 09-MAR-01

Variance Report of items that excesd the unit, cost, or retail stocklake variance system ssttings

Stock Count Worksheet

Stock Count Variance report

The Stock Count Worksheet report lists the items that are to be counted at a
location on a specified date. The user can enter the results of the physical count
next to each item on the worksheet.

Parameter: The user is prompted to enter the stock count ID.

DATE: 23-JUL-02

Large Retailers Ltd
STOCK COUNT WORKSHEET REPORT

PAGE: 10F 32

(STEVWKSHT)
STOCK COUNT NO: M
DEPART: 44 CLASS: 44

Item Descrpition
Skates:Dark Blua:Large
Skates:Dark Blua:Madium
Skates:Dark Blue:Smal
Skates:Dark Brown:Large
Skates:Dark Brown:Medium
Skates:Dark Brown:Small
Skates:Dark Green-Moss-Olive Large
Skates:Dark Green-Moss-Dlive Medium
Skates:Dark Green-kloss-Oliva Small

Skates:Dark Grey:Large

COUNT DATE: 10-MAR-01 DESCRIPTION: Sandi's Sandals

Warehouse: 18 Eastern Warehouse
SUBCLA: 44 NAME: Foley/FoleyFolay

Item
100012383
100012361
100012404
100012412
100012421
100012439

Stock Count

10001 2447
100012455
100012463
100012471

Stock Count Worksheet report
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Stock Transfer Manifest

The Stock Transfer Manifest report displays the details of a given transfer.
Parameter: The user is prompted to enter atransfer ID.

DATE: 19-JUL-02 Retailers Ltd PAGE 1 0OF1
(TSF_DET} STOCK TRANSFER MANIFEST NO. 3000000200
FROM : 10007 Store Supply To 1631 Los Angeies®
PHYSICAL LOC : 2 Mo, America Central
DEPART: TOTAL COST: 47896
DISPATCHED : 18-JUN0Z TOTAL SELL : 74383
STATUS : Shipped CURRENCY usD
TEM ITEM DESCRIPTION aty uom ary  uot
100002644 Asymmeirical Hem Dress: Black8 100 EA 100 EA
100012050 Wall & Trim Eramed | Gallon Satin 100 EA 100 EA
037000321026 Tide Powder Detergent: 60 Washes 100 EA 100 Case
100011014 100% Cotlon Sheets Queen: Navy 1200 EA 1200 EA

Stock Transfer report
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Chapter 2 — Retek Sales Audit

Credit Card Summary

The Credit Card Summary report lists the credit card transactions for a specified
type of credit card over arange of dates.

Parameters. The user is prompted to enter the range of dates (required), the
store (optional), and the type of credit card (required).

DATE:  26-JUL-02 Large Retailers Ltd PAGE. 1 OF 1
(SACC) CREDIT CARD SUMMARY REPORT
Curerey: EUR
Card Type Tran. Date Time _ Store Register POS Tran. No. Tran. Type Card No. Auth. No. Tran. Amt.
Visa 03-MAR-01 1000000024 REGOZ 23 Sale 1923432455663 34623
03-MAR-01 1000000024 REGI1 26 Sale 15234 324556634 36478
03-MAR-01 1000000014 REGDZ 21 Sale 1100 19234 324556634; 000
03-MAR-01 1000000024 REGDZ 30 Sale 101 19234 324556634; B5.09
03-MAR-01 1000000014 REGD3 22 Sale a 1923432455663423 493,026.73
03-MAR-01 1000000014 REGI1 31 Sale 4000000000001208 1923432455663423 221378
03-MAR-01 1000000024 REGDZ &1 Sale 4000000000000507 1923432455663423 1194.26
03-MAR-01 1000000014 REGOD 46 Sale 192343245566342: 856.06
03-MAR-01 1000000024 REGO1 &0 Sale 19234 324556634 206.45
05-MAR-01 1000000024 REGOT &1 Sale 4000000000000606 1923432455663423 arm
03-MAR-01 1000000024 REGO1 81 Sale 1923432455663 B05.19
03-MAR-01 1000000014 REGO0 49 Sale 1923432455663 124110
03-MAR-01 1000000024 REGI4 171 Sale 19234 324556634 75039
03-MAR-01 1000000014 REGOD 180 Sale 19234 324556634; 83,634.33
03-MAR-01 1000000024 REGO3 178 Sale 19234 324556634; 157.36
4-MAR-01 1000000024 REGID 11 Sale 101 19234324556634; 240014
D4-MAR-01 1000000014 REGO3 1§ Sale 4000000000000608 1923432455663423 1011.23
04-MAR-01 1000000014 REGD3 22 Sale 4000000000000804 1923432455663423 e
4-MAR-01 1000000024 REGOD 30 Sale 1109 19234324556634; 16.73
D4-MAR-01 1000000014 REGO4 30 Sale 19234 324556634 290
D4-MAR-01 1000000014 REGOD 42 Sale 4000000000000200 1923432455663423 280126
d-MAR-01 1000000024 REG03 &0 Sale 1109 19234324556634; 1.853.85
0d-MAR-01 1000000024 REGO3 60 Sale 1109 19234324556634! 157716
04-MAR-01 1000000024 REGD4 184 Sale 101 1923432455663 6282
<> denotes negative rumber
Total 26,680.240,113.76

Credit Card Summary report

Flash Sales

The Flash Sales report provides a quick overview of the sales for a designated
business day. The report includes passed transactions as well asfailed
transactions that are in the auditor’ s queue for interactive auditing.

Parameter: The user is prompted to enter the business day.

DATE:  26-JUL-02 Large Retailers Ltd PAGE: 20F2
(SAFSSTR) FLASH SALES REPORT
TODAY: 03-MAR-O1 LAST YEAR: 04-MAR-00 Currency: EUR
Today Today Today Today Last Year Last Year
‘Weather NetSales NetSales Total Total Weather
Store Comp Nama Proc Susp HetSales Sales VAR
1000000024 ¥  Derwer 0.00 0.00 000 0.00 %
I 1000000026 ¥  Las Vegas 0.00 0.00 0.00 0.00 %
! 1000000026 ¥ Perth 000 0.00 0.00 0.00 %
| 1000000027 ¥ Sydrey 0.00 0o 000 %
U 1000000028 ¥ Melbourne 0.00 0.00 0.00 0.00 %
I 1000000029 ¥ Teronio 0.00 0.00 0.00 0.00 %
! 1000000030 ¥ Yellowknife 000 0.00 0.00 0.00 %
U 1000000031 ¥ Halifax 0.00 0.00 000 0.00 %
< > denctes negalive rumber
! this data has not been exported to RMS
Total Sales: 0.00 0.00 %
Comp Stores: 0.00 0.00 %
NenComp Stores: 0.00 0.00

Flash Salesreport
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Flash Totals

The Flash Totals report displays any predefined totals of the type FLR (flash total
reporting) for a designated business day.

Parameters. The user is prompted to enter the business day (required) and the
store (optiond).

DATE: 18-UL-02 Retailers Ltd PAGE: 10F1
(SAFLTL) FLASH TOTALS REPORT

Business Day- 30MAROZ Currency Code | USD
Store Store Name

Flash Totals report

Voucher Activity

The Voucher Activity report provides issue and redemption information for
vouchers of a designated type and for a designated business day. The voucher
type may be credit voucher, manual credit, manual imprint, or gift certificate.

Parameters. The user is prompted to enter the type of voucher (required), the
voucher number (optional), the start date (required), the end date (optional), the
store where the voucher was issued (optional), and the store where the voucher
was redeemed (optional).

DATE: 19-JUL-02 Retailers Ltd PAGE 10F 1
(SAVOUCH) VOUCHER ACTIVITY REPORT
Credit Voucher Currency: USD
Issued Issuad Issued Issued Amount

Doc. No. Store Cashier Date Amt. Stors Cashier Date At Outstanding  Status
6125872668 131 3333333333 240AY-02 56118 B8318 1
612587 2658 1111 3333333333 Z5-MAY-0Z 563.16 B63.18 1
612587 2668 1311 3333333333 25MAY.02 56318 E8318 1
612587 2658 1111 3333333333 T MAY-0Z 563.16 56318 1
6125872658 1311 3333333333 FTMAY.02 56316 6318 |
6125872668 1111 3333333333 28MAY 02 563.18 56318 1
6125872658 1311 3333333333 ZEMAY-02 56316 =318 |
6125872668 131 3333333333 15-MAY-0Z 56118 B8318 1
612587 2658 1111 3333333333 16-MAY-02 563.18 66318 1
612587 2668 1311 3333333333 18MAY.02 56318 E8318 1
612587 2658 1111 3333333333 17-MAY-0Z 563.16 56318 1
612587 2668 1111 3333333333 HAAAY.02 56318 BAZ 18 1
6125672658 1311 3333333333 21 MAY-0Z 56316 B63.18 1
6125872658 1111 3333333333 F2MAY.02 56316 ms31a |
612587 2668 1311 3333333333 Z2MAY-02 563.18 B63.18 1
612587 2658 1111 3333333333 15-MAY-02 563.18 66318 1
6125872668 1111 3333333333 18-MAY-0Z 56118 EA318 1
612587 2658 1311 3333333333 18-MAY-02 563.18 56318 1
612587 2668 1111 3333333333 1904AY.02 563 18 BAZ 18 I
612587 2658 1311 3333333333 1SMAY-0Z 563.16 56318 1
6125872658 1111 3333333333 24MAY.02 56316 ms31a |
612587 2668 1311 3333333333 17-MAY-02 563.18 56318 1
6125872658 1111 3333333333 Z0MAY-02 56316 m31a |
6125872668 131 3333333333 20MAY-0Z 56118 B8318 1
612587 2658 1111 3333333333 23MAY-02 563.18 B63.18 1
612587 2668 1311 3333333333 23MAY.02 563 18 68318 1
612587 2658 1111 3333333333 265-MAY-0Z 563.16 56318 1
6125872658 1311 3333333333 ZEMAY-02 56316 sezta |

Sum Outstanding: 15 76804

Voucher Activity report
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HTS Mass Update Impact

The HTS Mass Update Impact report lists the items and purchase order/items that
were impacted by a change in the harmonized tariff schedule.

Parameters. The user is prompted to enter the effective date of the HTS change,
and to indicate whether to restrict the report to the affected items or to the
affected items on all purchase orders or only unapproved purchase orders.

DATE: 19-JUL-02 Retailers Led PAGE =
(HTSCHE) HTS MASS UPDATE IMPACT REPORT
Order No.  Unappr.  Mem Description HTS Effective Effective Import
Ind Date: Fram Date: Tor Country

HTS Mass Update | mpact report

Letter of Credit Amendments

The Letter of Credit Amendments report displays the details of amendments
made to a given letter of credit.

Parameter: The user is prompted to enter the letter of credit ID.

DATE: 18-JUL-02 Retailers Lid PAGE: 10F 1
{LCAMEND) LETTER OF CREDIT AMENDMENTS
Tawes
Letter of Credit HKE0D112 Application: 20-JUN-02 Place of Expiry. Aebising Bank
LE Ref ID: 10000112 Confirmation: 24JUN02 Purchase Type: Free on Board
Appiicant: Retaiers Lid. Early Ship: 05-ALIG-02 Presentation Term: By Acoeplance
Advising Bank: Hang Ko Shanghs Late Ship: 04.8EP02 Issuance Telex
Beneficiary: Wl Acosssories Expiration: oa.0CT02 Drafts At 30 Days
Issuing Bank: Hang Keng Shanghai Form Type: Long Advice Method: Owernight
Credit Avail: Hang Kong Shanghs LE Type: Master With Recourse: Mo
LC Amount: Appeoximately Origin Coumiry: BR Transferable: L
D L e Transshipasle: Na
twerily thousand fve hundred and 0100 USD Partial Shipmants: M

Letter OF Credit Amendments:

AmendNo.  Order No. Mem Original Naw
1 2708 100006723 600 &80
276 100006731 400 440
3
2708 100006731 400 384 rom 400 ko 384 for e 100008731

00 Order Duardity
resulting effect is -326 (USD)

Letter of Credit Amendments report
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Letter of Credit Detalls

The Letter of Credit Details report displays the details of a given letter of credit.
Parameter: The user is prompted to enter the letter of credit ID.

OATE: 18JUL-02 Retailers Lid PAGE 1 0F 1
(LCDNLD) LETTER OF CREDIT DETAILS REPORT
Dates.
Letter of Cradit: HKS00112 Application: 20-JUNGZ Place of Expiry: Bubvising Barik
LG Ref ID: 10000112 Confirmation: 24-JUM-02 Purshase Type: Free on Board
Applicant: 500 Early Ship: 06-ALG02 Presentation Term: By Acceplance
Advising Bank Hang Kang Shanghsi Late Ship: 04-SEP.02 Issuance: Telex
Beneficiary: World Acoessoiies Expiration: o4-0CT02 Drafts At: 30 Days
Issuing Bank: Hong Kong Stanghai Form Type: Lang Advice Method: Cuermight
Credit Avail: Hang Kang Shanghai LC Type: Misster With Recourse: No
LC Amaunt: Approsimtely e BR Transferable: Ne
FEEmves g Transhipable: No
Bty thiusand five hurdred and 0100 USD Partial Shipments: N
Oirigin Cost S Dt
Order No. em  Description Country (usD) Sty (UM} Earliost Latest
2705 100009723 Lealher Backpiack Handbag Black BR 2060 G000D(EA)  OSAUGO?  O4SEPO2
100005731 Leather Backpack Handbag Chocolsle_Color — BR 2060 4D00D(EA)  OSAUGD2  O4SEPOZ
DoclD  Doc Deseription Doe Text
2 Inspectior
101 Statsment of

Letter of Credit Details report
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Chapter 4 — Retek Invoice Matching

Activity by User ID

The Activity by User ID report lists the status of all invoices created by a
specified user. If auser is not specified, then the report lists the invoices created
by each user. The types of invoices include consignment invoices, credit memos,
credit notes, credit note requests, debit memos, merchandise invoices, and non-
merchandise invoices.

Parameter: The user is prompted to enter auser ID (optional).

DATE: 18-JUL02 Retailers Lid PAGE. 10F8

(INVCACELU) ACTIVITY BY USER ID
USERID: ASN_TO_INVC
INVOICE INVC TYPE CREATE DATE STATUS CURRENCY  TOTAL COST

196 Merchandise lnvoios P6-JUNADZ 174035 Approved usp 237040

187 Merchandse invoice 26-JUNAOZ 174048 Approved usD 103.20

- 26-JUNDZ 17.40:48  Approved uso 206.40

- 26-JUNDZ 1T.40:48  Appreved usD 30960

- B6-JUNAOE 174043 Approved uso 41280

- 26-JUN-OZ 174049 Approved usD 516.00

e 26-JUNDZ 17.40:40  Apprewed usD 1920

03 Meschandise nvoioe: rmational Appare! P6-JUNDZ 17.40:48  Approved uso T22.40

4 Merchandise nvoioe erational Apparel 26-JUNAOZ 174049 Approved usD 82560

206 Merchanse nvaios 26-JUNALZ 174049 Approved usp 90880

06 Meschandise nvoioe: Apparel 26-JUNAZ 174043 Approved uso 1,032:00

07 Merchandise nvoios Apparel 26-JUNAOZ 174049 Approved uso 1,136.20

208 Merchanse nvaios 1000 Interrational Apparel 26-JUNDZ 17.40:49  Appreved usD 1,238.40

Activity by User I D report

Force Paid Invoices by Supplier

The Force Paid Invoices by Supplier report lists the invoices marked as force
paid for a specified supplier. If asupplier is not specified, such invoices are listed
for each supplier.

Parameters. The user is prompted to enter a supplier (optional), and to indicate
whether to display unposted or posted invoices (required).

DATE: 18-JUL402 Retailers Ltd PAGE: 10F1
[INVCFRCE) FORCE PAID INVOICES BY SUPPLIER
Supplier: 00 Classiques
Invaice I Invaice Type Total Invsice Cost Curr Invoise Date Status Create ID Post Date
402 Merchandise Invaice B3275 USD  06JULOZ Unmistched RMSDEMIOUSER

Force Paid I nvoices by Supplier report
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Matched Invoices by Supplier

The Matched Invoices by Supplier report lists the matched invoices for a
specified supplier. If asupplier is not specified, the matched invoices are
displayed for each supplier.

Parameter: The user is prompted to enter a supplier (optional).

DATE: 18-JUL-02 Retailers Ltd PAGE: 10F 7
= L] MATCHED INVOICES BY SUPPLIER
Supplier - 1000 Intermational Apparel
Match Date: 18-JUN-OZ
Matoh ID:  ASN_TO_INVC:
Invaice ID Terms Total Invoice Cost Curr  Invoice Date  Create Date DueDate  Approved
101 Term 2 MBI USD  183JUNDZ 26-JUN-0Z 1-IUL02 X
102 Term 2 A0 USD  18JUNOZ 26-JUN-OZ 18-JUL02 X
103 T 2 0600 USD  18JUN.0Z 26-JUN-02 18-JUL02 X
104 Term 2 WTED USD  18JUNOZ 26-JUN-0Z 1JUL0 X
105 Tenm 2 52020 USD 18JUNOZ 26-JUN-OZ 18-JUL0Z x
106 Term 2 G200 USD  18-JUN-02 26-JUNOZ 18-JUL-02 x
107 Tewm 2 LB USD  18JUN02 26-JUN-02 18-1UL02 X
108 Tem 2 M4 USD  18JUNDZ 26-JUN-O2 18-JUL02 X
108 Term 2 600 USD 18JUN0Z 26-JUN-OZ 18-JUL0Z X
110 Tenn 2 WAOUSD  1aJUNOZ 26-JUNOZ 18-JUL02 X
111 Tenn 2 52030 USD  18JUN.0Z 26-JUN-02 18-JUL02 X
112 Tewm 2 61200 USD  18-JUNOZ 26-JUN-O2 18-JUL02 X
113 Term 2 SAIUSD  18JUNOZ 26-JUN-0Z 18-JUL02 X
114 Tem 2 1420 USD 18JUNOZ 26-JUN-OZ 18-JUL02 X
15 Tenm 2 600 USD  18JUN0Z 26-JUNOZ 18-JUL02 X
118 Teim 2 W7E0 USD  13JUN.0Z 26-JUN-OZ 18-JUL02 X

Matched I nvoices by Supplier report
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Standard Debit/Credit

The Standard Debit/Credit report displays the details of a specified invoice
document. The type of invoice may be credit memo, credit note, credit note
reguest, or debit memo.

Parameter: The user is prompted to enter the ID of an invoice document.

DATE: 23-JUL-02 Large Retailers Ltd PACE: 10OF1
(INVCCROB) DEBIT MEMO
INVOICE : 1101 SUPPLIER: 2345670000 David Fashion Creations PIL CURRENCY: USD
STATUS : Matched SUPPLIER: INVC DATE : 09-MAR-0 SUPPLIER: INVC NO EXCHANGE RATE: 1
REF RTYV 103000 DUE DATE : (8-MAR-01
REASON: RTV

INVOICE MERCHANDISE COST DETAILS

ITEM DESCRIPTION REF ITEM UNIT COST VATRATE INVE QTY
100584011 Navy Classic Fresh Strawbery Large 100 10000
TOTAL MERCHANDISE COST : 100.00
TOTAL NON-MERCHANDISE COST : 0.00  TOTALINVOICE QTY: 100.00
TOTAL INVC MERCHANDISE VAT 0.00
TOTAL INVOICE COST : 100.00

COMMENTS ©
DATE: 23-JUL-02 Large Retailers Lid PAGE.  10F1
(INVCCROB) CREDIT NOTE REQUEST
INVOICE : 1201 SUPPLIER: 1212120000 Glassware Products Ltd. CURRENCY: USD
STATUS : Approved SUPPLIER: INVC DATE : 09-MAR-01 SUPPLIER: INVC NO: 1234 EXCHANGE RATE:
REF RTV: 105005 DUE DATE : (9-MAR-01
REASON :
INVOICE MERCHANDISE COST DETAILS
ITEM DESCRIPTION REF ITEM UNIT COST VAT RATE VG aTY
100524013 gph 100.00 16.00
TOTAL MERCHANDISE COST 1,500.00
TOTAL NON-MERCHANDISE COST 0.00 TOTALINVOICE QTY : 15.00
TOTALINVC MERCHANDISE VAT : 0.00
TOTAL INVOICE COST : 1,500.00
COMMENTS :

Credit Note Request (Standard Debit/Credit report)
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Unmatched Receipts by Supplier

The Unmatched Receipts by Supplier report lists the unmatched or partialy
matched receipts for a specified supplier. If asupplier is not specified, the
unmatched or partially matched receipts are listed for each supplier.

Parameter: The user is prompted to enter a supplier (optional).

DATE: 19-JUL02 Retailers Ltd PAGE:  10F 148
{NVCRCBS) UNMATEHED RECEIPTS BY SUPPLIER
Supplier: 100 Darnen Co Inc
Shipment: 503 Receive Date:  27-JUN-02
ltam Description Ref ltem Oty Expected  Qty Recsived Unit Cost Curr
03662010100 Darnen Fruit on the Botiean LF:Apple Cinnamsn OF o 72 0.58 USD
‘Shipment: 503 Receive Date:  27-JUN-0Z
Item Descri ption Ref [tem Gty Expected Gty Received Unit Cost Curr
036832010100 Darnon Frait on the Bottam LF Apple Cinnamon 8 OF o 72 0.58USD
Shipment: 503 Receive Date:  27-JUN-02
Item Description Ref [tern Qty Expected Uty Received Unit Cost Curr
036632010117 Darnon Fruit on the Botiam LF:Blusbery 8 O o T2 0.58UsSD
Shipment: 503 Receive Date:  27-JUN-02
Item Descri ption Ref [tern Oty Expected Oty Recsived Unit Cost Curr
036632010117 Darnen Fruit on the Botican LF Blusbery® 02 [ 72 0.58 USD
‘Shipment: 503 Receive Date:  27-JUN-0Z
Iem Description Ref [tem Gty Expected Gty Received Unit Cost Curr
036832010131 Darncn Fruit on the Boltam LF:Cherry 8 0Z o 24 0.88UsSD
Shipment: 503 Receive Date: 27 JUN.0Z
ltem Descrigtion Ref ltem Oty Expected  Qty Recsived Unit Cost Curr
036632010131 Darnon Fruit on the Boliam LF:Chesry 8 OZ o 24 0.58 USD

Unmatched Receipts by Supplier report

Unmatched and Partially Matched Invoices by Supplier

The Unmatched and Partially Matched Invoices by Supplier report lists the
unmatched and partially matched invoices for a specified supplier. If asupplier is
not specified, the unmatched and partially matched invoices are listed for each
supplier. These are invoices that have failed the matching process.

Parameter: The user is prompted to enter a supplier (optional).

DATE: 18-JUL02 Ratailers Ltd PAGE: 10F1
(INVCPMBS) UNMATCHED AND PARTIALLY MATCHED INVOICES BY SUPPLIER
Supplier: 750 Canfigra Foses, Inc.
— <emeDRSCIPANCY =emn
Invaice ID Total Invoice Curr Status Match Payment Method Due Date Qty. Cost VAT
403 345017 usp O1-JUL Unimaiched X Open Account o2
Supphier: 2100 Classiques
Failed meRadtapaany =
Invaice 1D Total lnvoice  Curr  Invoice Date Status Match Paymant Method Due Date Qty. Cost VAT
402 83275 usp 065-JUL02 Urimaiched x Open Account O4-ALG02
Supplier: 050 Home Improvermesits
Failed
Inveice ID Total Invoice Curr Invoice Date Status Match Payment Method
40 1480800 uUsp O3-JUL02 Ui ieived Opean Account

Unmatched/Partially Matched I nvoices by Supplier report
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