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Customer Support  
Customer Support hours 

Customer Support is available 7x24x365 via email, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the 
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are 
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active 
maintenance. Retek customers on active maintenance agreements may contact a global Customer 
Support representative in accordance with contract terms in one of the following ways. 

Contact Method Contact Information 

E-mail     support@retek.com 

Internet (ROCS)  rocs.retek.com 
     Retek’s secure client Web site to update and view issues 

Phone    +1 612 587 5800 

Toll free alternatives are also available in various regions of the world: 

Australia   +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus) 
France    0800 90 91 66 
Hong Kong   800 96 4262 
Korea    00 308 13 1342 
United Kingdom 0800 917 2863 
United States  +1 800 61 RETEK or 800 617 3835 

Mail     Retek Customer Support 
     Retek on the Mall 
     950 Nicollet Mall 
     Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business impact). 

• Detailed step-by-step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

http://rocs.retek.com/
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Chapter 1 – Retek Merchandising System 
Cost Overlap/Conflicts 
The Cost Overlap/Conflicts report identifies any conflicting cost changes that have been entered 
into the system.  

Parameters: No parameters are required for this report. 

 

Cost Overlap/Conflicts report 

Daily Purge 
A regularly scheduled batch program deletes records that users have marked for deletion. Some 
records may not be deleted if the system determines that the record is still in use in RMS. The 
Daily Purge report lists the records which cannot be deleted, from which tables, and why.  

Parameters: No parameters are required for this report. 

 

Daily Purge report 
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Mass Item Change Rejection 
Users can enter a request in RMS to make the same change to multiple items. The Mass Item 
Change Rejection report lists those changes that were rejected by the system and why the request 
could not be completed.  

Parameter:  The user is prompted to select the type of change. The change type may be item 
indicator, location-level attributes, merchandise hierarchy, seasons/phases, replenishment, 
substitute items, user-defined attributes, or VAT indicator. 

 

Mass Item Change Rejection report 

Missing Stock Count Result 
The Missing Stock Count Result report identifies the locations where a stock count is scheduled 
for the current week but for which stock count data has not yet been entered into the system.  

Parameters: No parameters are required for this report. 

 

Missing Stock Count Result report 
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Off Retail 
The Off Retail report lists the items that were sold at an unexpected retail price. The report 
provides the date, type of discount, expected retail price, and the retail price actually charged at 
the point of sale. 

Parameters: No parameters are required for this report. 

 

Off Retail report 

Order Redistribution 
Sometimes orders are distributed to a dummy location (also referred to as a redistribution 
warehouse) because the order is placed before the buyer knows which locations need the ordered 
items. The Order Redistribution report lists those purchase orders that must be redistributed by a 
specified buyer. If a buyer is not specified, the report lists such orders for each buyer. 

Parameter: The user is prompted to enter a buyer (optional). 

 

Order Redistribution report 
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Pre-issued Order Numbers 
A buyer can reserve one or more purchase order numbers for use away from the office. The Pre-
issued Order Numbers report lists the system-generated numbers, the selected the supplier, as 
well as the expiration date. The buyer is expected to enter the details of the purchase orders into 
RMS when they are known, or the reserved numbers will be purged from the system after the 
expiration date. 

Parameters: The user is prompted to enter the number of purchase order numbers needed, the 
number of days until the numbers expire, and the supplier. 

 

Pre-issued Order Numbers report 
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Pricing Overlaps 
The Pricing Overlaps Report displays the promotion type, promotion start and end dates, and 
store for those items which are included in overlapping promotions. 

Parameters: From the Promotional Header Maintenance window, click on the Conflict button. 

 

Pricing Overlaps Report 
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Purchase Order 
The Purchase Order report displays the details of a given purchase order. 

Parameter: The user is prompted to enter a purchase order number. 

 

 

Purchase Order report 
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Stock Count Variance 
The Stock Count Variance report indicates where physical counts differ from book counts. Only 
those variances that exceed predefined tolerances are reported.  

Parameters: The user is prompted to enter the cycle count ID and the stocktake date. 

 

Stock Count Variance report 

Stock Count Worksheet  
The Stock Count Worksheet report lists the items that are to be counted at a location on a 
specified date. The user can enter the results of the physical count next to each item on the 
worksheet. 

Parameter: The user is prompted to enter the stock count ID. 

 

Stock Count Worksheet report 
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Stock Transfer Manifest 
The Stock Transfer Manifest report displays the details of a given transfer.  

Parameter: The user is prompted to enter a transfer ID. 

 

Stock Transfer report 
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Chapter 2 – Retek Sales Audit 
Credit Card Summary 
The Credit Card Summary report lists the credit card transactions for a specified type of credit 
card over a range of dates. 

Parameters: The user is prompted to enter the range of dates (required), the store (optional), and 
the type of credit card (required). 

 

Credit Card Summary report 

Flash Sales 
The Flash Sales report provides a quick overview of the sales for a designated business day. The 
report includes passed transactions as well as failed transactions that are in the auditor’s queue for 
interactive auditing. 

Parameter: The user is prompted to enter the business day. 

 

Flash Sales report 
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Flash Totals 
The Flash Totals report displays any predefined totals of the type FLR (flash total reporting) for a 
designated business day. 

Parameters: The user is prompted to enter the business day (required) and the store (optional). 

 

Flash Totals report 

Voucher Activity 
The Voucher Activity report provides issue and redemption information for vouchers of a 
designated type and for a designated business day. The voucher type may be credit voucher, 
manual credit, manual imprint, or gift certificate.  

Parameters: The user is prompted to enter the type of voucher (required), the voucher number 
(optional), the start date (required), the end date (optional), the store where the voucher was 
issued (optional), and the store where the voucher was redeemed (optional). 

 

Voucher Activity report 
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Chapter 3 – Retek Trade Management 
HTS Mass Update Impact 
The HTS Mass Update Impact report lists the items and purchase order/items that were impacted 
by a change in the harmonized tariff schedule. 

Parameters: The user is prompted to enter the effective date of the HTS change, and to indicate 
whether to restrict the report to the affected items or to the affected items on all purchase orders 
or only unapproved purchase orders. 

 

HTS Mass Update Impact report 

Letter of Credit Amendments 
The Letter of Credit Amendments report displays the details of amendments made to a given 
letter of credit. 

Parameter: The user is prompted to enter the letter of credit ID. 

 

Letter of Credit Amendments report 
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Letter of Credit Details 
The Letter of Credit Details report displays the details of a given letter of credit. 

Parameter: The user is prompted to enter the letter of credit ID. 

 

Letter of Credit Details report 
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Chapter 4 – Retek Invoice Matching 
Activity by User ID 
The Activity by User ID report lists the status of all invoices created by a specified user. If a user 
is not specified, then the report lists the invoices created by each user. The types of invoices 
include consignment invoices, credit memos, credit notes, credit note requests, debit memos, 
merchandise invoices, and non-merchandise invoices. 

Parameter: The user is prompted to enter a user ID (optional). 

 

Activity by User ID report 

Force Paid Invoices by Supplier 
The Force Paid Invoices by Supplier report lists the invoices marked as force paid for a specified 
supplier. If a supplier is not specified, such invoices are listed for each supplier.  

Parameters: The user is prompted to enter a supplier (optional), and to indicate whether to 
display unposted or posted invoices (required). 

 

Force Paid Invoices by Supplier report 
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Matched Invoices by Supplier 
The Matched Invoices by Supplier report lists the matched invoices for a specified supplier. If a 
supplier is not specified, the matched invoices are displayed for each supplier.  

Parameter: The user is prompted to enter a supplier (optional). 

 

Matched Invoices by Supplier report 
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Standard Debit/Credit 
The Standard Debit/Credit report displays the details of a specified invoice document. The type of 
invoice may be credit memo, credit note, credit note request, or debit memo.  

Parameter: The user is prompted to enter the ID of an invoice document. 

 

Debit Memo (Standard Debit/Credit report) 

 

Credit Note Request (Standard Debit/Credit report) 
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Unmatched Receipts by Supplier 
The Unmatched Receipts by Supplier report lists the unmatched or partially matched receipts for 
a specified supplier. If a supplier is not specified, the unmatched or partially matched receipts are 
listed for each supplier. 

Parameter: The user is prompted to enter a supplier (optional). 

 

Unmatched Receipts by Supplier report 

Unmatched and Partially Matched Invoices by Supplier 
The Unmatched and Partially Matched Invoices by Supplier report lists the unmatched and 
partially matched invoices for a specified supplier. If a supplier is not specified, the unmatched 
and partially matched invoices are listed for each supplier. These are invoices that have failed the 
matching process. 

Parameter: The user is prompted to enter a supplier (optional). 

 

Unmatched/Partially Matched Invoices by Supplier report 
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