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Retek Merchandising System

Customer Support

Customer Support hours
Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active
maintenance. Retek customers on active maintenance agreements may contact a global Customer
Support representative in accordance with contract terms in one of the following ways.

Contact Method Contact Information
E-mail support@retek.com

Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues

Phone +1 612 587 5800

Toll free alternatives are also available in various regions of the world:

Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66

Hong Kong 800 96 4262

Korea 00 308 13 1342

United Kingdom 0800 917 2863

United States +1 800 61 RETEK or 800 617 3835

Mail Retek Customer Support

Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

e Product version and program/module name.

e Functional and technical description of the problem (include business impact).
o Detailed step-by-step instructions to recreate.

e Exact error message received.

e Screen shots of each step you take.


http://rocs.retek.com/
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Chapter 1 — Retek Merchandising System

Cost Overlap/Conflicts

The Cost Overlap/Conflicts report identifies any conflicting cost changes that have been entered
into the system.

Parameters: No parameters are required for this report.

DATE: Z2-JUL-02 Large Retailers Ltd PACE: 10F 2
(CSTOVRLP) COST OVERLAP/CONFLICTS REPORT
Cost Change: 3501 SLV's check
Loc ountry Eracket Active
tem Supplier  Type Location 1D Value Date Unit Cost
213 1224580000 g 1000000000 US 10-MAR-01 T.90
213 1224580000 8 1000000020  US 10-MAR-01 T.90

Conflicting Cost Loc Country Bracket Active
Change fem Supplier  Type Location o Value Date Unit Cost
4503 &21% 1234560000 S 1000000000 LS 10-MaR-01 788
4503 a1 1234880000 & 1000000020 US 10-MAR-01 788

Cost Overlap/Conflicts report

Daily Purge

A regularly scheduled batch program deletes records that users have marked for deletion. Some
records may not be deleted if the system determines that the record is still in use in RMS. The
Daily Purge report lists the records which cannot be deleted, from which tables, and why.

Parameters: No parameters are required for this report.

DATE:  19-MUL-02 Reetailers Ltd PAGE 10F1

(DLYPURGE) DAILY PURGE REPORT

Attempted To Delete From FReason Record Could Not Be Deleted

Daily Purge report
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Mass Item Change Rejection

Users can enter a request in RMS to make the same change to multiple items. The Mass Item
Change Rejection report lists those changes that were rejected by the system and why the request
could not be completed.

Parameter: The user is prompted to select the type of change. The change type may be item
indicator, location-level attributes, merchandise hierarchy, seasons/phases, replenishment,
substitute items, user-defined attributes, or VAT indicator.

DATE: 23-JUL02 Large Retailers Lid PAGE: 10F 1
[MCREJECT) MASS ITEM CHANGE REJECTION REPORT
Change Typa:  Merchandise Hisrarchy
hem  Description Location Location  Reason for Rejection
Type
100002038 Tran code 15 posupd test This item s currently on stock count. it cannot be redassified af this
fime.
100006004 rectass itsm This item s currently on stock eount. It cannet be redassified af this
firme.
100006004 reclase itsm This item & currently on stock eount. 1 sannet be redassified at this
fime.
100006004 reclass item This item & currently on stock count. 1t cannet be redassified af this
fime.
100006021 djw rectass itsm This item s currently on stock eount. It cannet be redassified at this
iime.
2345 SLV's test item I This item & currently on stock eount. It cannet be redassified af this
fime.

Mass Item Change Rejection report

Missing Stock Count Result

The Missing Stock Count Result report identifies the locations where a stock count is scheduled
for the current week but for which stock count data has not yet been entered into the system.

Parameters: No parameters are required for this report.

DATE: 18-JUL02 Retailers Ltd PAGE 10F 1
(STK_MISS) MISSING STOCK COUNT RESULT REPORT
lass combi o1
ook count It Franve
with thes sl of month processing
Physical Location Lecation Depart Class Subcla Stock Count Stock Count
Number  Date Description

Missing Stock Count Result report
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Off Retail

The Off Retail report lists the items that were sold at an unexpected retail price. The report
provides the date, type of discount, expected retail price, and the retail price actually charged at
the point of sale.

Parameters: No parameters are required for this report.

DATE : 23.JUL-02 Large Retaiters Ltd PAGE. 10F 1
(OFF_RET) OFF-RETAIL REPORT
Store: 1000000000 Farge Cumency:  USD
Date Discount Tran  Depant Item Item Desc Gy POS  Seling  Expected
Type Type Retail uoH Retail
CE-MAR-01  Off Retail 5 1414 100002011 Tank Pack 2 2200 EA 125.00
CO-MAR-01  Off Retail s 1414 100002088 Tanktran code 15 pesupld test 106 092 Ko 002
CE-MAR-01  Off Retail s 1414 100004002 Tark Pack - Vat Included 1 4000 EA 66.00
CB-MAR-01  Off Retail 5 1414 100004105 Cool Tank, used in pack 3 1382 KS 3556
CS-MAR-01  Off Retail s 1414 100018646  Apples: Spring Fresh:Paisley:Dark Blus:Cotte 1 1000 EA 3233
CO-MAR-01  Off Retail s 141 100060001  ratest JL12 2 1540 EA 24.44
CO-MAR-01  Off Retail s 1414 100060027 Viat test 2 1900 EA 24.44
Store: 1000000001 Minnespolis Curency:  USD
Date Discount Tran  Depart Item Item Desc Oy POS  Seling  Expected
Type Type Retail W Retail
CS-MAR-01  Off Retail s 1414 100002003 Catton Pack 1 100 EA 137.50
CE-MAR-01  Off Retail s 1414 100004082 Tark Pack - Vat Included 3 3000 EA 66.00
CE-MAR-01  Off Retail s 1414 100004105 Cool Tank, used in pack 1 1500 KS 40,01
Store: 1000000002 Madison Cumency :  USD
Date Discount Tran  Depant Item Item Desc Oy  POS  Seling  Expected
Type Type Retail [ Rtail
CO-MAR-01  Off Retsil s 1414 100004105 Cowl Tank, used in pack 1 4000 KG 26.67

Off Retail report

Order Redistribution

Sometimes orders are distributed to a dummy location (also referred to as a redistribution
warehouse) because the order is placed before the buyer knows which locations need the ordered
items. The Order Redistribution report lists those purchase orders that must be redistributed by a
specified buyer. If a buyer is not specified, the report lists such orders for each buyer.

Parameter: The user is prompted to enter a buyer (optional).

DATE:  18-JUL02 Ratailers Ltd PAGE 10F 1
(ORDREDST) ORDER REDISTRIBUTION
Buyer 7 Men Classies
Department 11 Wheris. Cla
Order No. Supplier  Supplier Name MNot Befors Date Not After Date Currency
801 2500 Aemani 20.MAY.02 ZOMAY.02 uso
1801 2500 Aemani 18-JUND2 18-JUN-02 usD
Buyer:
Department:
Drder No. Supplier  Supplier Name MNot Before Date Not After Date Currency
2806 250 Johnson & Johnson USA 26-JUNDZ 25-JUNGZ uso
arnz 500 Phillip Marris Tabaceo Compary 18-JUNDZ 18-JUN-02 usD

Order Redistribution report
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Pre-issued Order Numbers

A buyer can reserve one or more purchase order numbers for use away from the office. The Pre-
issued Order Numbers report lists the system-generated numbers, the selected the supplier, as
well as the expiration date. The buyer is expected to enter the details of the purchase orders into
RMS when they are known, or the reserved numbers will be purged from the system after the

expiration date.

Parameters: The user is prompted to enter the number of purchase order numbers needed, the
number of days until the numbers expire, and the supplier.

DATE.  ZJUL0z2
(ORDPRE)

Large Retailers Ltd PAGE:
PRE-ISSUED CROER NUMBERS

10F1

ORDER NUMBER

a0

a0z

8003

8004

8005

2008

8007

8008

|ooa

eo10

am

8012

SUPPLIER
The following order numbers have been ressrved until:  08-APR-01
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000
1212120000

1212120000

Pre-issued Order Numbers report
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Pricing Overlaps
The Pricing Overlaps Report displays the promotion type, promotion start and end dates, and
store for those items which are included in overlapping promotions.

Parameters: From the Promotional Header Maintenance window, click on the Conflict button.

PAGE: 10F1

DATE:  09/04103 The Campany Inc. —

(PRCOVRLP) PRICING OVERLAPS REPORT
Promotion 901 test
This repa s overlaps far the specified prometion
Promation type =Department Level
Promotion PC/Clearance  Promotion  Promotion
Typ Humb: ivi Start Date End Date Status
Premation 3001 Mem Level 12801 100502 Submit In Progress
Depart Glass, Subcla Store Stare Name Zone Group ID Zone 1D Description
1000 Berlin
Item Deseription

100159019 25204_ss Blackiarge
100159027 25204_ss Black:Small
100150025 25204_ss White:Large
100150043 25204_ss \hits:Small

Pricing Overlaps Report
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Purchase Order
The Purchase Order report displays the details of a given purchase order.

Parameter: The user is prompted to enter a purchase order number.

DATE : 18-JUL-02 Retailers Ltd PAGE : 10F2
PURCHASE CRDER REPORT
{ORD_DET) POW: 5201

This is an EDI order

BUYER: 620 Home Fasha
PHONE: §12.777.3620 FAX: 6127777000 NOT AFTER DATE: 20-JUN.02
VENDOR: Home Funishings apa0 NOT BEFORE DATE: 20-JUN-DZ

300 Excelsior Bhd

TERMS: 2.5% 30 Days
DISCOUNT % APPLIED:
Minneapals MK B5416

PO TOTAL COST
CONTAGT: Ay Peterson NET OF DISCOUNT: 250000
PHONE: &12 808 6700 FAX: §12 808 8701 ORDER CURRENCY: ysp
BILL TO: Detaul Bl o Locaton TITLE PASS LOCATION: DV FOEPOINT
FREIGHT TERMS: 01
FOB TERMS PAY METHOD
TRANS. RESPONSIBILITY:
COMMENTS:
SHIP TO: Chaslolle * PO COST PER STORE
2301 Neeth Tryon Stresl NET OF DISCOUNT: 250000
ORDER CURRENCY: USD
Chislolle NG EaEE

MANAGER: Frank Miler
PHONE: 704.855.2121

FAX.
QUANTITY  PACK NET UOP VENDOR NET
ORDERED  SIZE UCP DESCRIPTION ITEM DEPART CosT EXT. COST EXT. COST
50 1EA T Sheet Set 100053003 3020 50.00 2,500.00 2,500.00
DATE © 18JUL.02 Retailers Lid PAGE ZoF2
PURCHASE ORDER REPORT
{ORD_DET}) PO#: 5201
SUMMARY - TOTAL ALL STORES ORDER CURRENCY: UsD
TOTAL TOTAL
QUANTITY  PACK VENDOR NET
ORDERED  SIZE UOP REF TEM  DESCRIPTION EXT. COST EXT. COST
50 1EA Twin Sheel Sed 2,500.00 2,500.00

[THIS ORDER IS PLACED BY BUYER SUBJECT TO THE TERMS AND CONDITIONS APPEARING HEREON AND
(ON THE ATTACHED PAGE. AND BY ACCEPTING THIS ORDER SELLER AGREES TO BE BOUND THEREEY
NC ADDITIONS OR MOOIFICATIONS WILL BE BINDING UPON BUYER UNLESS EXPRESSLY AGREED TO IN

RITING.
1. EACH LOCATION RECENING MERCHANIISE MUST BE INVOICED SEPARATELY.
2. ORIGINAL INVOICE TO THE OFFICE LISTED ABOVE
5. COPY OF INVOICE, OR PRICED PACKING SLIP, MUST ACCOMPANY THE SHIPMENT TO THE STORE
4. OUR P.O. NUMBERS MUST APPEAR ON ALL DOCUMENTS PERTAINING TO THIS ORDER.
6. NO BACK ORDERS OR SUBSTITUTIONS WITHOUT AUTHORIZATION.

AUTHORIZED SIGNATURE

Purchase Order report
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Stock Count Variance

The Stock Count Variance report indicates where physical counts differ from book counts. Only

those variances that exceed predefined tolerances are reported.

Parameters: The user is prompted to enter the cycle count ID and the stocktake date.

DATE: 24-JUL-02
(STI_VAR)

Large Retailers Lid
STOCK COUNT VARIANCE REPORT

PAGE: 10F1

STOCK COUNT NUMBER: 3 third
Variance Report of items thal exesed the unit, cost, or retail stocklake variance system settings.

<> denctes negalive number

FOR 09-MAR-01

Stock Count Variance report

Stock Count Worksheet

The Stock Count Worksheet report lists the items that are to be counted at a location on a
specified date. The user can enter the results of the physical count next to each item on the

worksheet.
Parameter: The user is prompted to enter the stock count ID.

Skates:Dark Blue:Large

Skates:Dark Blue:Madium

Skates:Dark Blue:Small

Skates:Dark Brown:Large

Skates:Dark Brown:Medium
Skates:Dark Brown:Small

Skates:Dark Green-Moss-Clive Large
Skates:Dark Green-Moss-Olive Medium
Skales:Dark Green-Moss-Clive Small

Skates:Dark Grey:Large

DATE: 23-JUL-02 Large Retailers Ltd PAGE: 10F 32
(STEWKSHT) STOCK COUNT WORKSHEET REPORT
STOCK COUNT NO: Tm COUNT DATE: 10-MAR-O1 DESCRIPTION: Sandi's Sandals
Warehouse: 18 Eastern Warehouse
DEPART: 44 CLASS: 44 SUBCLA: 44 NAME: Foley/Foley/Foley
Item Descrpition Item Stock Count

100012283
100012291
100012404
100012412
100012421
100012439
10001247
100012455
100012463
100012471

Stock Count Worksheet report
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Stock Transfer Manifest

The Stock Transfer Manifest report displays the details of a given transfer.
Parameter: The user is prompted to enter a transfer 1D.

DATE 18.UL02 Retailers Ltd PAGE  10F1
(TSF_DET} STOCK TRANSFER MANIFEST NO. 3000000200
FROM : 10001 Store Supply TO 1531 Lo Angales
PHYSICAL LOC : 2 Mo, America Cantral
DEPART: TOTAL COST: 42896
DISPATCHED : 18-JUNOZ TOTAL SELL : 74385
STATUS : Shigped CURRENCY usD
TEM ITEM DESCRIPTION aTy uom aty uot
100002644 Asyrmmelrical Hem Dress Black § 100 EA 100 EA
100012050 Wall & Trim Eramel | Gallon Salin 100 EA 100 EA
037000321026 Tide Powder Detergent: 60 Washes 100 EA 100 Case
00011014 100% Cotion Sheets Queen: Ninvy 1200 EA 1200 EA

Stock Transfer report
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Credit Card Summary

The Credit Card Summary report lists the credit card transactions for a specified type of credit
card over a range of dates.

Parameters: The user is prompted to enter the range of dates (required), the store (optional), and
the type of credit card (required).

DATE:  26-JUL-02 Large Retailers Lid PAGE: 1 OF 1
(SACT) CREDIT CARD SUMMARY REPORT
Currency: EUR
(Card Type Tran. Date/Time _ Store Register  POS Tran. No. Tran. Type Card Ho. Auth. No. Tran. Amt.
Visa 03-MAR-01 1000000024 REG0Z 23 Zale 19234324556634: 623
03-MAR-01 1000000024 REGO1 25 Sale 4000000000000507 1923432455663423 38478
03-MAR-01 1000000014 REGO2 21 Sale 4000000000001108 1923432455663423 0.00
03-MAR-01 1000000024 REGOZ 30 Zale 4000000000000101 1923432456663423 85.09
03-MAR-01 1000000014 REGO3 22 Sale ] 1923432456663423 49302673
03-MAR-01 1000000014 REGI1 31 Sale 1201 10234324556634: 221379
03-MAR-01 1000000024 REGOZ &1 Sale 19234324556634: 1.184.26
03-MAR-01 1000000014 REGI0 45 Sale 19234324556634; B56.96
03-MAR-01 1000000024 REGIT 80 Sale 19234324556634; 206.45
03-MAR-01 1000000024 REGO1 81 Sale 19234324556634: krdi |
03-MAR-01 1000000024 REGO1 81 Zale 19234324556634: 805.19
03-MAR-01 1000000014 REGOD 49 Zale 19234324556634: 124140
03-MAR-01 1000000024 REGM 171 Sale 4000000000000200 1923432455663423 790.39
03-MAR-01 1000000014 REGOD 160 Sale 4000000000000507 1923432455663423 83.934.33
03-MAR-01 1000000024 REGDZ 178 Sale 4000000000000804 1923432456663423 157,38
04-MAR-01 1000000024 REGOD 11 Sale 101 1923432455664 2 240014
04-MAR-01 1000000014 REGO3 18 Sale 10234324556634: 1.011.23
04-MAR-01 1000000014 REGO3 22 Sale 19234324556634:
04-MAR-01 1000000024 REGIO 30 Sale 1108 19234324556634; 1673
04-MAR-01 1000000014 REGI4 30 Sale 19234324556634; 390
04-MAR-01 1000000014 REGOD 42 Zale 19234324556634: 280125
O4-MAR-01 1000000024 REGO3 &0 Zale 1108 19234324556634: 1,853.85
04-MAR-01 1000000024 REGO3 &0 Zale 1108 19234324556634: 157718
D4-MAR-01 1000000024 REGO4 184 Sale 4000000000000101 1923432455663423 6282
<= denotes neqative rumber
Total: 26,680,240,113.75

Credit Card Summary report

Flash Sales

The Flash Sales report provides a quick overview of the sales for a designated business day. The
report includes passed transactions as well as failed transactions that are in the auditor’s queue for
interactive auditing.

Parameter: The user is prompted to enter the business day.

DATE:  26-JUL-02 Large Retailers Ltd PAGE: 2 OF 2
(SAFESTR) FLASH SALES REPORT
TODAY: C3-MAR-O1 LAST YEAR: 04MAR-00 Currency: EUR
Today Today Today Today Last Year Last Year
Waather NetSales NetSales Total Total Wzather
Store Comp Name Proc HetSales Sales VVAR
1000000024 ¥  Derwer 000 0.00 0.00 0.00
u 1000000025 ¥  LasVegas 000 0.00 0.00 0.00
I 1000000028 ¥ Perth 0.00 0.0 000
i 1000000027 ¥ Sydney 0.00 0o .00
i 1000000028 ¥ Melbourne 0.00 0o 000
I 1000000023 ¥ Toronto 000 000 0.00
I 1000000030 ¥ Yellowknife 0.00 000 0.00
i 1000000031 ¥ Halifax 0.0 0.00 0.0 000
< - denctes negalive number
1~ this data has not besn experted to RMS
Total Sales: 0.0 0.00 %
Camp Stores: 0.0 0o %
Hon-Comp Stores 000 0o

Flash Sales report
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Flash Totals

The Flash Totals report displays any predefined totals of the type FLR (flash total reporting) for a

designated business day.

Parameters: The user is prompted to enter the business day (required) and the store (optional).

DATE: 18-JUL02

Retailers Ltd
FLASH TOTALS REPORT

PAGE:

10F1

(SAFLTLY
Business Day- 30 MAR.OZ
Store Stors Name
Total
Avarage:

<> denales negative nuber

Currency Code : USD

Voucher Activity

Flash Totals report

The Voucher Activity report provides issue and redemption information for vouchers of a
designated type and for a designated business day. The voucher type may be credit voucher,
manual credit, manual imprint, or gift certificate.

Parameters: The user is prompted to enter the type of voucher (required), the voucher number
(optional), the start date (required), the end date (optional), the store where the voucher was
issued (optional), and the store where the voucher was redeemed (optional).

DATE: 18-JUL-0Z Retailers Lid PAGE: 10F 1
[SAVOUCH) VOUCHER ACTIVITY REPORT
Credit Voucher Currency: USD
Issued Issued Issued Issued Amount
Doe. No. Store Cashier Date. Amt. Store Cashier Date Amt Outstanding  Status
6125872658 1311 3333333333 24MNY-02 56318 saz1a |
612587 2658 1111 3333333333 Z5MAY-02 563.18 56318 I
6125872658 1311 3333333333 F5MAY-0F 56318 s6318 |
612567 2658 1111 5333333333 FTMNY-0F 563.16 6318 |
6125872658 1311 3333333333 FTMNY-0F 56318 E6318 |
6125672658 1111 3333333333 ZEMAY-0F 563.16 s6s1a |
612587 2658 1311 3333333333 ZBMAY-02 563.18 BA3 14 |
6125872658 1311 3333333333 A5MAY-02 56318 s6s1d |
6125872658 1111 3333333333 16-MAY-02 563.18 56318 I
6125672658 1311 3333333333 16-MAY-0Z 56318 e6318 |
612587 2658 1111 3333333333 7MAY-02 563.16 6318 |
6125672658 1111 3333333333 1MAY-0Z 56318 E6318 |
612567 2658 1311 3333333335 F1MAY-0F 563.16 s6318 |
6125872658 1111 3333333333 Z2MAY-02 563.18 BA3 14 I
6125872658 1311 3333333333 22MNY-02 56318 sas1a |
6125872658 1111 3333333333 15-MAY-02 563.18 56318 I
6125872658 1111 3333333333 1BMAY-02 56318 sas1d |
612587 2658 1311 5333333333 18-MAY-0F 563.16 6318 |
6125872658 1111 3333333333 BMANY-0F 56318 E6318 |
612567 2658 1311 3333333333 AEMAY-0F 563.16 s6318 |
612587 2658 1111 3333333333 Z4MAY-02 563.18 BA3 14 I
6125672658 1311 3333333333 A7MNY-02 563.16 s6s1a |
612587 2658 1111 3333333333 Z0MAY-02 563.18 6318 I
6125872658 1311 3333333333 20MAY-02 56318 sas1d |
612567 2658 1111 3333333333 ZIMAY-0F 563.16 6318 |
6125672658 1311 3333333333 IMAY-0F 56318 E6318 |
612567 2658 1111 3333333333 ZEMAY-0F 563.16 s6318 |
6125872658 1311 3333333333 ZBMAY-02 563.18 BA3 14 I
Sum Outstanding: 15.768.04

Voucher Activity report
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HTS Mass Update Impact
The HTS Mass Update Impact report lists the items and purchase order/items that were impacted
by a change in the harmonized tariff schedule.

Parameters: The user is prompted to enter the effective date of the HTS change, and to indicate
whether to restrict the report to the affected items or to the affected items on all purchase orders

or only unapproved purchase orders.

DATE: 19-JUL-02 Retaiiars Led PAGE 1 OF 1
(HTSCHG) HTS MASS UPDATE IMPACT REPORT

Order No.  Unappe.  Mam Description HTS Effective Import
Ind Date: From Date: To Courtry

HTS Mass Update Impact report

Letter of Credit Amendments

The Letter of Credit Amendments report displays the details of amendments made to a given
letter of credit.

Parameter: The user is prompted to enter the letter of credit ID.

DATE: 18-JUL02 Retailers Lid AGE:  10F1
{LCAMEND) LETTER OF CREDIT AMENDMENTS
Dates
Letter of Credit HKS0D0112 Appiication: 20-JUN-02 Place of Expiry: Aebising Bank
LE Ref ID: 10000112 Confirmation: 24.JUN-0Z Purchase Type Free on Board
Applicant: Redsiers Lid Early Ship: 05-ALIG.02 Presentation Term: By Aeceptince
Advising Bank: Haong Kong Shanghs Late Ship: 04-SEP-02 Issuance: T
Beneficiary: World Accessaries. Expiration: 4-0CT-02 Drafts At: 30 Daye
Issuing Bank: Hang Keng Shanghii Form Type: Long Advice Method. Ovarright
Credit Avail: Hang Kong Shanghs LE Type: Mt With Recourse: Mo
LC Amount: Appeoximalely Origin Caumiry: BR Transferable: Mo
D e Transshipable: Mo
twenly housard fve hundred and (100 USD Partial Shipments: Mo
Letter Of Credit Amendments:
Amend No.  Order No. [T Original New Effect [USD ) Amendment Text
1 2706 100006723 600 &80
g
2708 100006731 400 440 Duar
] o
List
e q
med ",
2706 100006731 400 384 328,00 uandity-rom 400 ko 364 for llem 100008731
affect is -328 (USD)

Letter of Credit Amendments report
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Letter of Credit Details

The Letter of Credit Details report displays the details of a given letter of credit.
Parameter: The user is prompted to enter the letter of credit ID.

DATE. 18.UL-02 Retailers Led PAGE 10F 1
[LCDNLD) LETTER OF CREDIT DETAILS REPORT
Dates.
Letter of Credit: HKS00112 Application: 20IUND2 Place of Expiry. Aulvising Bark
LE Ref ID: 10000112 Confirmation: 24-JUN-02 Purchase Type: Free on Board
Applicant: SO0 Early Ship: 05-AUG0Z Presentation Term: By Acceptance
Advising Bank Hong Kong Shanghai Late Ship: 4-SEF.02 Issuance: Teden
Bensficiary: World Acoassoiies Expiration: -OCT-02 Drafte At: 50 Days
Issuing Bank: Hong Kong Shanghai Form Type: Lang Advics Method: vemight
Credit Avail: Hong Kong Shanghai LE Typa: Masster With Recourse: No
LE Amaunt: Appresirnstely Crigin Country: BR Transferable: No
2050000 USD Traneshipaise: Ne
Neg. Days: nsshipabls:
ety thiusand five burdred and 0100 USD Partial Shipmante: No
Origin Cost i Diates
Order No. em  Description Country {USD} Cty(UoM} Earlinst Latest
2705 100009723 Leather Backpuck Handbag Blick BR 2060 BOOOD(EA)  DSAUGOZ  O4SEPO2
100000731 Leather Backpack Handbag Chocolsle_Color — BR 2060 AD000(EA)  OSAUGOZ  O4-SEPO2
DoclD  Doc Dessription Doc Text
2 Inspection Cerlicate
101 Statsment ol Origin

Letter of Credit Details report
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Chapter 4 — Retek Invoice Matching

Activity by User ID

The Activity by User ID report lists the status of all invoices created by a specified user. If a user
is not specified, then the report lists the invoices created by each user. The types of invoices
include consignment invoices, credit memos, credit notes, credit note requests, debit memos,
merchandise invoices, and non-merchandise invoices.

Parameter: The user is prompted to enter a user 1D (optional).

DATE: 18-JUL42 Restailers Lid PAGE: 10FD
(INVCACEL) ACTWITY BY USER ID
USERID: ASN_TO_INVG

INVOICE INYC TYPE SUPPLIER NAME CREATE DATE STATUS CURRENCY  TOTAL COST

196 Merchandise kvoice 1000 Interralionsl Apparel usn 2.270.40

187 Meschandise kvoics 000 Inberrational Apparel uso 10320

196 Meschandise knvoice rraional Apparel uso 206.40

190 Merchandise kvoics rralional Apparel uso 109 60

P00 Merchandise ivoice rratlional Apparel uso 412 80

T Meschandse Invoice rralional Apparel uso 516.00

HZF Merchandiss invoics 000 Interrationsl Apparel uso 61820

203 Merchandie lvoice 000 Interrational Apparel uso T22.40

P04 Meschandse invoice 1000 Inberrational Apparel uso 825,60

06 Meschandise o 1000 Interrational Apparel uso 926 80

206 Merchandise nvoice 1000 Interrationsl Apparel uso 103200

07 Merchandss invoice 1000 Internaiional Apparel uso 113620

F06 Merchandss o 1000 Interrational Apparel uso 1.236.40

Activity by User ID report

Force Paid Invoices by Supplier
The Force Paid Invoices by Supplier report lists the invoices marked as force paid for a specified

supplier. If a supplier is not specified, such invoices are listed for each supplier.

Parameters: The user is prompted to enter a supplier (optional), and to indicate whether to
display unposted or posted invoices (required).

402 Merchandise Ivoice.

B32.75 USD  06-JUL-0Z Unmatched

DATE: 18-JUL02 Retailers Ltd PAGE: 10F 1
[INVCFRCF) FORCE PAID INVOICES BY SUPPLIER

Supplier: 2100 Classiques
Invoice 1D Inveice Typ Total Invoice Cost Curr  Invoice Date Status Create ID Post Date

RMSDEMIOUSER

Force Paid Invoices by Supplier report
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Retek Merchandising System

Matched Invoices by Supplier

The Matched Invoices by Supplier report lists the matched invoices for a specified supplier. If a
supplier is not specified, the matched invoices are displayed for each supplier.

Parameter: The user is prompted to enter a supplier (optional).

DATE: 18-JIL02 Retailers Lid PAGE: 10FT
(HVCMEYS) MATCHED INVOICES BY SUPPLIER
Supplier : 1000 International Apparel
Match Date:  18-JUN.OZ
Matoh ID:  ASN_TO_INVC:
Inveice ID Terms Total Invoice Cost Curr  Invoice Dats  Create Date DusDate  Approved
101 Temn 2 81.80 USD 18JUN.0F PE-JUNOZ 18-JuL0z X
102 Term 2 M0 USD 18JUNDZ P6-JUNOZ 1L *
103 Tenm 2 30600 USD  18JUNDZ 26-JUNOZ 18-JUL02 *
104 Term 2 IGTADUSD  18JUNDZ 26-JUN-02 18-1UL02 x
105 Temn 2 520.20 USD 18JUN.0F PE-JUNDZ 18-JuL-0z X
106 Term 2 1200 USD  18JUNOZ 26-JUN-0Z T2 x
107 Term 2 MBOUSD  18JUNOZ 26-JUNOZ 1-IUL02 *
108 Tt 2 M40USD  18JUNDZ 26-JUN-02 18-1UL02 x
108 Tewm 2 0600 USD  18JUNDZ 26-JUN-O2 18-UL02 x
110 Tem 2 397.80 USD 18- JUN0Z 2E-JUNOZ 18-JuL-0z X
111 Tem 2 52020 USD  18JUN-0Z 26-JUN-OZ 1-UL02 x
112 Tein 2 61200 USD  18-JUN-02 26-JUN-02 18-1UL02 x
113 Tewm 2 9180 USD  18JUNOZ 26-JUN-O2 18-UL02 x
114 Term 2 M40 USD  18JUNDZ 26-JUNOZ 1-JUL0? X
115 Term 2 0600 USD 18JUN0Z 26-JUNOZ 1L x
118 Tenn 2 O7E0 USD  18JUN-0Z 26-JUNOZ 18-1UL02 x

Matched Invoices by Supplier report
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Standard Debit/Credit

The Standard Debit/Credit report displays the details of a specified invoice document. The type of
invoice may be credit memao, credit note, credit note request, or debit memo.

Parameter: The user is prompted to enter the ID of an invoice document.

DATE: 23-JUL-02 Large Retailers Ltd PACE: 10F1
(INVCCRDB) DEBIT MENMO
INVOICE : 1101 SUPPLIER: 2345670000 David Fashion Creations PIL CURRENCY: USD
STATUS : Matched SUPPLIER: INVC DATE : 09-MAR-C1 SUPPLIER: INVC NO EXCHANGE RATE: 1
REF RTV: 103000 DUE DATE : (9-MAR-01
REASON: RTV
INVOICE MERCHANDISE COST DETAILS
ITEM DESCRIPTION REF ITEM UNIT COST VAT RATE INVE QTY
100884011 Mavy.Classic Fresh Strawbsry Lage 100 100.00
TOTAL MERCHANDISE COST 100,00
TOTAL NON-MERC HANDISE COST 0.00  TOTALINVOICE QTY : 100.00
TOTAL INVC MERCHANDISE VAT : 0.00
TOTAL INVOICE COST « 100,00
COMMENTS
DATE: 23-JUL-02 Large Retailers Ltd PAGE.  10F1
(INVCCROB) CREDIT NOTE REQUEST
INVOICE : 1201 SUPPLIER: 1212120000 Glassware Products Ltd. CURRENCY: USD
STATUS : Approved SUPPLIER: INVC DATE : 09-MAR-01 SUPPLIER: INVC NO: 1234 EXCHANGE RATE:
REF RTV: 105005 DUE DATE : (9-MAR-01
REASON :
INVOICE MERCHANDISE COST DETAILS
ITEM DESCRIPTION REF ITEM UNIT COST VAT RATE INVC aTY
100524013 gph 100.00 18.00
TOTALMERCHANDISE COST 1,500.00
TOTAL NON-MERCHANDISE COST 0.00 TOTALINVOICE QTY : 15.00
TOTALINVC MERCHANDISE VAT : 0.00
TOTAL INVOICE COST : 1,500.00
COMMENTS :

Credit Note Request (Standard Debit/Credit report)
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Unmatched Receipts by Supplier

The Unmatched Receipts by Supplier report lists the unmatched or partially matched receipts for
a specified supplier. If a supplier is not specified, the unmatched or partially matched receipts are

listed for each supplier.

Parameter: The user is prompted to enter a supplier (optional).

DATE. 18-JUL0Z Retailers Lid PAGE.  10F148
[NVCRCES) UNMATCHED RECEIPTS BY SUPPLIER
Supplier: 100 Darmen Ca Ine
Shipment: 503 Receive Date:  27-JUN-02
ttem Description Ref llem Gty Expected Gty Received Unit Cost Curr
036632010100 Darnen Fruil on the Botlam LF Apple Cinnamend O o 72 D.58USD
Shipment: 503 Receive Date:  27-JUN02
hem Description Ref llem Gty Expected  Qty Received Uniit Cost Curr
Q36601100 Darnon Fruil on the Bollom LF Appie Cinnamon 8 OF 0 2 0.58US0
Shipment: 503 Receive Date:  27-JUN02
term Description Ref llem Oty Expected  Cly Received Unit Cost Curr
036I00117 Drmen Fruil on the Bollam LF Blusbery:s 07 o 2 D58USD
Shipment: 503 Receive Date:  27-JUN02
ttem Description Ref llem Qty Expected Gty Received Unit Cost. Curr
Q36610117 Dannon Fruil on the Bottom LF Blusbermy 8 02 o 2 058080
Shipment: 503 Receive Date:  27-JUN02
herm Description Ref llem Oty Expected Oty Received Uniit Cost Curr
03662010131 Darnon Fruit on the Boliom LF Chesry 8 0F o 24 058080
Shipment: 503 Receive Date:  27-JUN02
ltem Description Ref llem Gty Expected Gty Received Unit Cost Curr
036633010131 Darmen Fruil on the Bollam LF Cherry:8 0F o 24 0.58USD

Unmatched Receipts by Supplier report

Unmatched and Partially Matched Invoices by Supplier

The Unmatched and Partially Matched Invoices by Supplier report lists the unmatched and
partially matched invoices for a specified supplier. If a supplier is not specified, the unmatched
and partially matched invoices are listed for each supplier. These are invoices that have failed the

matching process.

Parameter: The user is prompted to enter a supplier (optional).

DATE: 18-JUL-02
(INVCPMBS)

Suppier:

Invoice ID
403

Supglier:

Invaice ID

Retailers Ltd PAGE. 10F 1
UNMATCHED AND PARTIALLY MATCHED INVOICES BY SUPPLIER
750 Confgra Foods, inc.
Failed «smeroliscrepancy =
Tatal Invoice Curr  Invoice Date Status Match Payment Method Due Dats Qty. Cost VAT
345017 USD O-JUL0Z Ururatcied X Opeen Acsount IJULL2
2100 Classiques
Failed - emeeDiscropancy -
Total invoice Curr  Invoice Date Status Match Payment Method Due Dats Quy. Cost VAT
93276 USD 0S-JLL02 Urnrastcihesd x Ot At 04-AUGOZ
3050 Home Improverments
el weee e DISCTRPANCY = rome
Tatal Invoice Cure  Invoice Dste Status Match Payment Method Due Date Oy, Cost VAT
1480600 USD  O3-JULOZ Urumatched Open Account 02-AUG-02

Unmatched/Partially Matched Invoices by Supplier report
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