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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies
Inc. of Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive
Application Server — Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item
Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory
Planning, Oracle Retail Demand Forecasting, Oracle Retail Regular Price Optimization, Oracle
Retail Size Profile Optimization, Oracle Retail Replenishment Optimization applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa
Clara, California, to Oracle and imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports
Professional licensed by SAP and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft
Technology Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value
Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos
Incorporated of Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain
Collaboration application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you.
Notwithstanding any other term or condition of the agreement and this ordering document, you
shall not cause or permit alteration of any VAR Applications. For purposes of this section,
“alteration” refers to all alterations, translations, upgrades, enhancements, customizations or
modifications of all or any portion of the VAR Applications including all reconfigurations,
reassembly or reverse assembly, re-engineering or reverse engineering and recompilations or
reverse compilations of the VAR Applications or any derivatives of the VAR Applications. You
acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or
confidential information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle’s licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Preface

Oracle Retail Operations Guides are designed so that you can view and understand the
application’s ‘behind-the-scenes’ processing, including such information as the
following:

= Key system administration configuration settings
= Technical architecture

Audience

Anyone with an interest in developing a deeper understanding of the underlying
processes and architecture supporting RMS functionality will find valuable information
in this guide. There are three audiences in general for whom this guide is written:

* Business analysts looking for information about processes and interfaces to validate
the support for business scenarios within RMS and other systems across the
enterprise.

= System analysts and system operations personnel:

Who are looking for information about RMS processes internally or in relation to the
systems across the enterprise.

Who operate RMS regularly.

* Integrators and implementation staff with overall responsibility for implementing
RMS.

Related Documents

For more information, see the following documents in the Oracle Retail Merchandising
System Release 11.0.16 documentation set:

=  Oracle Retail Merchandising System Installation Guide
=  Oracle Retail Merchandising System Release Notes
=  Oracle Retail Merchandising System Data Model

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)
= Detailed step-by-step instructions to re-create

=  Exact error message received

= Screen shots of each step you take
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https://metalink.oracle.com/

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 13.0) or a later patch release (for example, 13.0.2). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site (with the exception of
the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology /documentation/oracle_retail.html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

viii

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.


http://www.oracle.com/technology/documentation/oracle_retail.html
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Overview

Introduction

The information in this document reflects modifications and updates to the Oracle Retail
Merchandising System 11.0 Operations Guide and any subsequent RMS 11.0.x Operations
Guide Addendums. (The RMS 11.0 Operations Guide is the most recent release of the full
Operations Guide for the 11.0 release of RMS.) Using this document in conjunction with
the Oracle Retail Merchandising System 11.0 Operations Guide provides retailers with a
complete overview of the application.

This addendum clarifies a flow diagram contained in the Oracle Retail Merchandising
System 11.0 Operations Guide. The flow in the 11.0 Operations Guide specifies that the
RDW maintenance scripts need to be completed before the DWI Pre-Batch Maintenance
scripts are started. Although the RDW maintenance scripts should be run before loading
any data into RDW, it is not necessary that they run before the DWI extract scripts. The
section of the diagram that shows the RDW maintenance scripts has been removed from
from this guide.

See the individual chapters of this addendum for specific changes.

For more specific information regarding enhancements and modifications made to the
previous Oracle Retail Merchandising System release, see the Oracle Retail Merchandising
System 11.0.16 Release Notes.
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2

RETL Extract Program Flow Diagrams

This section presents flow diagrams for data processing. The source system’s program or
output file is illustrated along with the program or process that interfaces with the
source.

Before setting up a program schedule, familiarize yourself with the functional and
technical constraints associated with each program.

N
Legend: RMS Programs
— ) signifies the completion of pre-
signifies the completion of pre- DWI maintenance module to set
batch maintenance jobs system variables
RMS or ReSA module on which RETL
extract modules are dependent

signifies the completion of pre-
DWI maintenance module to
create currency conversion
tables

Pre-batch Post-batch
maintenance maintenance

Note: pre_dwi_extract.ksh B All batch extracts
The modules in this flow are RDW
RETL scripts. If the retailer uses
RDW, this flow must be completed
bef_ore starting the pre-batch salmth.pc pre_dwi_temp.ksh
maintenance flow. (RMS)
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post_dwi_temp.ksh
Note:

salmth.pc resets the last eom_date. Thus, it
must be run after the system indicator is
extracted by pre_dwi_extract.ksh.
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