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Welcome to Retek Sales Audit

Retek Sales Audit (ReSA) isatool that monitors the reiability and accuracy of
transaction data gathered in other components of the Enterprise, and compares
the data to the rules and guiddlines that your organization requires.

ReSA provides a seamless and integrated flow of data from the point of sale
(POS) to the Retek Merchandising System and Retek Data Warehouse. It can
accept transaction data from popular POS programs and move the data through a
series of processes that culminatesin clean data. It flags inaccurate data for sales
auditors, who can then correct the errors.

The Sdles Audit help system is divided into the following modules:

Foundation Data
Automated Totaling
Automated Audit
Import and Export
Interactive Audit
Audit Trall






Chapter 1. Foundation Data

Overview

Control Setup

Control System

Foundation data is any reference information used to support the Sales Audit
process. Thisincludes valid store numbers, discount types, item numbers, and so
on, against which transaction level fields are validated. Reference tables from the
Retek Merchandising System (RMS) are accessed to retrieve some of this data,
while other tables are specific to Sales Audit.

From Sales Audit, you can maintain transaction types, tender types, discount
types, and reason codes. This information must be synchronized with the POS
system’s data for ease of mapping between the POS transaction log (TLOG) and
the Retek transaction log (RTLOG).

Use the Control Setup folder to set up system preferences. These include:

Employee information
Company closings
General ledger account maintenance

The Control System folder contains windows where you set up:

System options

System parameters that interpret errorsin transaction files
Error code definitions

References

Field level access
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View Closing Dates for a Company

2 Navigate: From the RMS main menu, select Action > Sales Audit - Control >
Setup > Company Closings > View. The Company Close window is displayed.

1. Click the scroll arrows to see al of the company closing dates.

2. Click OK to exit.



Add a Closing Date for a Company

2 Navigate: Fromthe RMS main menu, select Action - Sales Audit - Control -
Setup > Company Closings > Edit. The Company Close window is displayed.

1. Click the Add button. A blank row is enabled.

2. Inthe Close Date field, enter adate, or use the calendar button and select a
date.

3. Inthe Close Description field, enter areason for the close.

4. Click OK to save the changes and exit.
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View the Location Exceptions to a Company Closing

2 Navigate: Fromthe RMS main menu, select Action > Sales Audit - Control >
Setup > Company Closings = View. The Company Close window is dsplayed.

1. Select aclose date.
2. Click the Exceptions button. The Location Exceptions window is displayed.

3. Click OK to exit.



Add a Location Exception to a Closing Date

2 Navigate: Fromthe RMS main menu, select Action - Sales Audit - Control -
Setup - Company Closings = Edit. The Company Close window is displayed.

g ~ w D P

Select the close date for which the exception will be added.

Click the Exceptions button. The Location Exceptions window is displayed.
Click the Add button.

In the Group Type field, select a group type.

In the corresponding location field, click the LOV button and select the
location ID.

Select the activity checkbox for which the location will remain open
(Receiving, Shipping, and/or Sales).

Click the Apply button. A confirmation message is displayed.
Click OK to exit.
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View an Employee Record

2 Navigate: From the main menu, select Action - Sales Audit - Control - Setup
- Employee Maintenance - View. The Employee Maintenance window is

displayed.
Employee Maintenance {saempmnt)
Employee I %
Employee Type I ;I

= Manager, [T Cashier I | Salesperson

Mame |
Fhore |
E-mal | o
Dracle Userid |
GioeEnp Dea| | [ HEER DEs |
oK |  OksRepeat | oEEE| ezl |

1. Click the Employee LOV button and select the employee.
2. The sdlected employee information is displayed.

Note: Depending on the Employee Type, you can click either the Store Emp
Detail button, or the HQ Emp Detail button to see the stores and location
traits associated with the employee.

3. Click OK to exit.



Add a Corporate Employee Record

2 Navigate: From the main menu, select Action - Sales Audit - Control - Setup
- Employee Maintenance - New. The Employee Maintenance window is

displayed.

1. Inthe Employeefield, enter the employee’' s ID number or name and press
Tab or Enter.

Select Headquarters from the Employee Type menu.
In the Name field, enter the employee’ s name.
In the Oracle User ID field, enter the employee’ s user ID.

Click the HQ Emp Detail button. The HQ Employee Details window is
displayed.

a M~ WD

£ HO Employee Details

Employes l&SﬂMUELSDN |cmdy Samuelzon

Laocation Trait Description
i = 2 ndy's Loc Trait

Add | [Melete I [Fance] |

6. Inthe Location Trait field, type the location trait 1D for the employee, or
click the LOV button and select the trait.

7. Click OK to exit.



10 Retek Sales Audit

Add a Store Employee Record

2 Navigate: From the main menu, select Action - Sales Audit - Control - Setup
- Employee Maintenance - New. The Employee Maintenance window is

displayed.

1

In the Employee field, enter the employee’s ID number and press Tab or
Enter.

From the Employee Type menu, select Store.
Note: Select the Manager, Cashier or Salesperson checkbox.

In the Name field, type the employee’ s name.
In the Oracle User ID field, type the employee’s user ID.

Click the Store Emp Detail button. The Store Employee Details window is
displayed.

8 Store Employee Details

Employes IKHlST 1&M Lund

Stare Stare Mame POS 1D Home Store
'IDDS%AtIanta "

In the Store field, type the store number, or click the LOV button and select
the store.

In the POS ID field, enter the employee’s POS ID.
Click OK to exit.
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Add an Error Code

2 Navigate: From the main menu, select Action - Sales Audit - Control -
System - Error Code Maintenance. Double-click Edit to open the Error Definition
window.

Syztem Required I j Error I llﬂ

Overnde

Recommended System
Errar D escription Solution Form Tab Store HE Required
*|AEK_ERROR TEST aek error for ranhead prasencegovemde [or go ta trandetl and chan g Transaction Detail F F I
AEK_ERRORZ eror for tetrl2_aek. absence total Iavag overide - F F =
AEK_ERRORZ eror for takal [batalret) nat within tol. pr gnvemde g Over/Shart Totals F F I
AINVPROMOTION This promation is in Accepted status a g g Transaction Detail — [tem F r F
CASHIER_ID_REQ_BAL The Cashier ID is required because of gF’Iease enter the appropriate Cashie g Tranzaction Detail  Employes F = F
CASH_TEMDER_TOO_H The cash tender total is higher than anghis iz just a notice that expectation g Ower/Short Totals 73 ¥ &
CATT_FIL_STIM CATT File Line Identifier - Nonrnumerichhis input file is cormpt and can not g F r F
CATT_IN_ILLEGAL_POS Partial Tranzaction. CATT inillegal p glnput file iz comupt. A CATT record g Tranzaction Detail  Customer F = F
CC_NO_REQ The credit card number is required. gPleasE enter the appropriate credit g Transaction Detall  Tender 73 i i
= CINYPROMOTION Thig promation is in Canceled status & QI QI Tranzaction Detail  ltem F - F
Enrar IAEK_EHHDH |TEST aek errar for tranhead presence e [tran_no not within 10 o g

Fec. Solution |ovemde [or go to trandetl and changs the fran_nos g Apply |
Farm ITransaclinn Dretail LI Tah I LI Delete |

¥ Store Dveride ¥ HO Overide

Add System [mpact I LCancel I

1. Click the Add button.
2. Inthe Error field, enter an error code.

3. Inthe Description field, enter the description of the error, or click the
comments button and enter the description.

4. |nthe Rec Solution fidd, enter arecommended solution, or click the
comments button and enter a solution.

5. Inthe Form field, select the window name where the error may be fixed. If
you select the Transaction Detail window, select the tab where the error may
be fixed in the Tab field.

6. If astore employee can override the error, select the Override Store
checkbox.

7. If aheadquarters employee can override the error, select the Override HQ
checkbox.

8. Click Apply. The new error code record is added to the table.
9. Click OK to exit.
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View the Impacted Systems for an Error Code

2 Navigate: From the main menu, select Action - Sales Audit - Control ->
System - Error Code Maintenance - View. The Error Definition window is

displayed.

1. Select an error code from the table and click the System Impact button. The
System Impact window is displayed.

Ms ystem Impact [saerrcd)

Eror |CASHIER_ID_R [The Cashier D is required becausze of the b

Suystem
Description Required

=
-
r
-

Syztem
~ | RO

Add | Delete | LCancel |

Note: If an error has no system impact, an error message indicates that there
is no system impact to view for this error.

2. Click OK to exit.
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Add an Impacted System

Note: Add the name of asystem if it will be impacted when the selected error
occurs.

2 Navigate: From the main menu, select Action > Sales Audit > Control >
System - Error Code Maintenance - Edit. The Error Definition window is

displayed.

1

Select an error code from the table and click the System Impact button. The
System Impact window is displayed.

Click the Add button.

On the next available line, enter the system name, or click the LOV button
and select one from the list.

If the system is required, select the System Required checkbox.
Click OK to exit.
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View field level access by role

2 Navigate: Fromthe RMS main menu, select Action > Sdes Audit - Control >
System - Field Level Access Maintenance > View. The Field Level Access
window is displayed, with the fields and descriptions for each role.

1. Usethe scroll bar to view dl the roles and fields available.
2. Click OK to exit.
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Add Field Level Access by Role

2 Navigate: Fromthe RMS main menu, select Action - Sales Audit - Control -
System - Field Level Access Maintenance - Edit. The Field Level Access
window is displayed.

1

o o A~ W

Click the Add Role button.

In the Role field, enter arole name, or click on the LOV button and select a
role.

To display the role, select the Display checkbox.
To enable the role, select the Enable checkbox.
Click the Apply button.

To add afield to therole:

a. Sedlect the role from the table.

b. Click the Add Field button.

c. IntheFidd fidd, enter afidd name, or click the LOV button and select
the fidd.

d. Todisplay thefield, select the Display checkbox.
e. Toenablethefield, select the Enable checkbox.
Click the Apply button.

Click OK to exit.
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View the Reference Information for Transactions

2 Navigate: Fromthe RMS main menu, select Action > Sales Audit - Control >
System - Reference Maintenance - View. The Reference Maintenance window
is displayed.

1. Usethe scroll bar to view all the references for the transactions.
2. Click OK to exit.
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Add a Reference to a Transaction

2 Navigate: From the RMS main menu, select Action - Sales Audit - Control -
System > Reference Maintenance - Edit. The Reference Maintenance window is

displayed.
Click the Add button.
In the Tran Type field, sdlect a transaction type.
In the Sub-Tran Type field, select a sub-transaction type.

In the Ref No fidld, select a reference number.

In the Ref Labdl field, enter areference labdl, or click the LOV button and
select areference label.

Click the Apply button. The reference information is added to the table.

1
2
3
4. Inthe Reason Code field, select areason code.
5
6

~

8. Click OK to exit.
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View Sales Audit System Options

S Navigate: From the RMS main menu, select Action - Sales Audit - Control >
System - System Options. The Sales Audit System Options window is displayed.

— Spstem ¥Yalidation Constraints

Balancing Level m

Urit of'work [Store Day 7]
Max Mo, Days Sales Audit Data Stored I—E'U
tax Mo. Dayzs Post-Dated Trans. Allowed I—‘m

¥ Execute Autornated Audit After Import
m Store/Draps Must be wWorked in Order
[T Check for Duplicate and Missing Trans
[T Auto Walidate Tran. Emplopes |Ds

Max Ma. Days to Compare Duplicates I

Default Chainl 1000 %T he Marketplace

handize?

Do you have Fuel M
™ ‘res Mo

Fuel Department]a | 3338 %HESJ& Fuel Dept

— Compare Store Criteria

Date to Determine Comp. Store Status IStore Open Date 'l

Mo. Elapzed Daps to D etermine Comp. Status 150

i Escheatment Indicator

¥ Escheat to Govemnmental Authorities

— Retailer Details for Income Adjustment

Partner IDurseres %T his is us.

E scheatment I Wouch, Opts. LCancel

View the displayed options.

To view the escheatment details, click the Escheatment button.
To view the voucher details, click the Vouch Opts button.
Click OK to exit.

A WD e
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Add Escheatment Details

S Navigate: From the RMS main menu, select Action - Sales Audit - Control >
System - System Options. The Sales Audit System Options window is displayed.

Escheatment
lss. Recipient  Stare HQ
Country State Parther Type Partner [0 Cust. Ezch.  Esch. Ezch. Ezch.
;I al &L Escheat - State Alabama - r = v
Ch Ezcheat - Country Canada I 7 F F
0z &K Escheat - State Blaska = = v |l
s Ezcheat - Country United States I~ ™ v v
] ] ] =
I L] ] =
] ] ] I
= I I I =
Escheatto: T County €% State
Country lﬁ.l Parther Type |Escheat-8tate Apply |
State P-L Partrer Desc |Alabama Delete |
I~ lss Cust. Esch. I~ Recipient Esch. [~ Store Ezch, W HO Esch.
Add LCancel
1. Click the Escheatment button. The Escheatment window is displayed.
2. Click the Add button.
3. Inthe Escheat To field, select either country or state.
4. Inthe Country or State fields, enter either the country or state codes, or click

the LOV buttons to select them.
Select one of the four escheatment indicators.

o

Click the Apply button. When the Apply Confirmation window is displayed,
click OK.

7. Click OK to exit.
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Add Voucher Options

S Navigate: From the RMS main menu, select Action - Sales Audit - Control >
System - System Options. The Sales Audit System Options window is displayed.

1. Click the Vouch Opts button. The Voucher Options window is displayed.

8 \Voucher Options

Eszcheat  Purge
Tender Type Tender Tppe Desc Mo. Days Mo, Days

j 4030 % Gift Certificate 1] 5555
4000 % Credit Woucher 0 100
ana % Manual Credit 1] 100

1] 100

4020 % M anual Imprint

Delete Cancel

2. Click the Add button.

3.  Onthe next available line, enter the tender type ID number, or click the LOV
button and select the tender type.

4. Inthe Escheat No Daysfield, enter the desired number of escheatment days.
5. Inthe Purge No Daysfield, enter the desired number of days.
6. Click OK to exit.
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Chapter 2. Automated Totaling

Overview

Automated Totaing alows you to define how totals are calculated, and set
required conditions that source data must match using aWizard. Totals are one
of the foundations of Sales Audit. The vaues caculated by totals are used
throughout the system to determine the accuracy of transaction data. The values
calculated by totals are aso exported to externa systems. The values can aso be
used for Sales Audit reporting.

Source data can include transaction data, entries from the virtua back office
(VBO) and externa data such as money order totals, lottery ticket sales, and so
on. Y ou can choose the tables and columns for the audit, build query statements
to yield the desired information, and associate totals with categories, such as
stores, Point of Sale (POS) values, and so on.

Sales Audit uses the definitions to evaluate data and determine whether
transactions meet the defined tolerances. The system uses these totals to
determine over/shorts and exports them to external systems.
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Search for a Totals Calculation Definition

2 Navigate: From the main menu, select Action - Sales Audit > Control - Totals
Definition Maintenance. The Total Search window is displayed.

Total Search YWindow (satlfind)

dction [N ~ |

Tatal |

Revizion Mumber I Status I 'l
Update D I

o 2

Effective fram I i Throughl

Tatal Category I 'l Total Type I vl

Data Source I 'l

i | Search | Heffesh | Back LCloze

1. Inthe Action menu, seect either Edit or View.
2. Enter additional criteria as desired to make the search more restrictive.

3. Click the Search button. The totals that match the search criteriaare
displayed in atable.

4, Click OK to exit.
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View the Totals Calculation Definitions

2 Navigate: Search for and retrieve the totals definition in View mode.

1. Select the desired total description and click OK. The Totals Caculation
Definition Wizard is displayed.

2. Click OK to exit.
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Create a Totals Calculation Definition

2 Navigate: From the main menu, select Action - Sales Audit > Control - Totals
Definition Maintenance. The Tota Search window is displayed.

1. Inthe Action menu, select New to set up new totas definitionsin the wizard.

2. Click OK. The Totals Cdculation Definition Wizard is displayed.

3. Follow the directions on the right side of the wizard to complete the totals
definition.
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View Location Traits

2 Navigate: Search for and retrieve the totals definition in View or Edit mode.

1. Navigate to page 10 of the wizard.

2. Click the Location Trait Details button. The Location Trait Details window
is displayed.

:ﬂ Location Trait Details (satotal)

Loc Trait Description
|‘I ISuhset FeSa4 Stores 1

Store Store Mame
j 8 Testing for Resa

28 FieSa testing
288 FieSa testing
1040 ReSa Stare

3. Click OK to exit.
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View the Display Group Details

2 Navigate: Search for and retrieve the totals definition in View or Edit mode.

1. Navigate to page 3 of the wizard.
2. Click the Display Group Details button. The Display Group Details window
is displayed.

M Dis play Group Details [satotal)

—Display Group
Dizplay Group |18 ;I

—Dizplay Group Details
Tatal
Dizplay Group Tatalld  Rev. Mo Total Description

= Iﬁ CASHSLSE 1 Cash tendered by cashier
|13 viANDYTEST 2 ANDYS TEST COUNT

3. Click OK to exit.
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Search for a General Ledger Total

2 Navigate: From the main menu, select Action - Sales Audit - Control - Setup
- GL Account Maintenance. The General Ledger Search Form window is

displayed.
General Ledger Search Form  (saglfind107)
cton [N =
Tatal I
Follup Level 1 I
Fiollup Level 2 I
Fiollup Level 3 I
Stare I
Ik | Search | Bach | | E=ir=:n Cloge

1. Inthe Action menu, select either Edit or View.
2. Enter additionadl criteria as desired to make the search more restrictive.

3. Click the Search button. The window displays the totals that match the search
criteriain atable.

Note: To view the GL Account Maintenance window, select a total and
click OK.

4. Click OK to exit.
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Edit General Ledger Account Totals

2 Navigate: Search for and retrieve a general ledger tota in Edit mode.

1. Sdect the desired total and click the OK button. The GL Account

Maintenance window is displayed.

GL Account Maintenance

Total IEASH—EHE Store FeSA - Chis' stare
Rollup Level 1 I3DDD
Rollup Level 2 |'1
Fiollup Level 3 I"I
Debit CCID | = Credit CCID =
Sequence 1 l— Sequence 1 l—
Sequence 2 l— Sequence 2 l—
Sequence 3 I Sequence 3 I
Sequence 4 l— Sequence 4 l—
Sequence 5 l— Sequence & l—
Sequence B l— Sequence B l—
Sequence 7 l— Sequence 7 l—
Sequence 8 l— Sequence & l—
Sequence 9 l— Sequence 3 l—
Sequence 10 l— Sequence 10 l—
B epeat | Delete | LCancel |

2. Inthe Debit CCID field, enter or edit the number, or click the LOV button
and select the number. The Sequence fields are filled in with the information
specific to the code combination.

3. Inthe Credit CCID field, enter or edit the number, or click the LOV button
and select the number. The Sequence fields are filled in with the information
specific to the code combination.

4. To delete agenera ledger debit or credit:

a. Select adebit or credit CCID.

b. Click the Delete button.

c. When prompted to delete the record, click the Y es button.
5. Click OK to exit.
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Enter Total Levels into a General Ledger Account

2 Navigate: Search for agenera ledger total in New mode. The GL Account
Maintenance window is displayed.

1. IntheTotd fidd, enter atota ID, or click the LOV button and select atotal.

2. Inthe Storefield, enter astore ID, or click the LOV button and select a store.
3. IntheRoll-Up Levd fields, enter rollup levels 1, 2 and 3.
4

In the Debit CCID fidd, enter a debit code, or click the LOV button and
select the code.

5. Inthe Credit CCID fidd, enter a credit code, or click the LOV button and
select the code.

6. Click OK to save the changes and exit the window.
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Chapter 3: Automated Audit

Overview
The Automated Audit module is used to define the rules you will be using in
your sales auditing process. Thisis acomplicated process that requires
familiarity with the Retek Sales Audit System.
The two main components of the Automated Audit module are Vaidation, and
Error Handling.

Validation

The Automated Audit performs the following validation tasks on the RTLOG
files

Filelevel vaidation: Duplicate transactions, gaps in the sequence number,
and incomplete records are recorded.

Transaction type vaidation: Sale and Return transactions require item,
tender, tax, and customer information. Void, No Sale, Open, and Daily
Store Conditions transactions do not require transaction details. Pull, Paid
In, Paid Out, Close, Declare, and Loan transactions require tender
information. Paid In and Paid Out transactions must also have avalid
reason code.

Transaction level vaidation: The store number must be the same for all
transactions within a single file. The transaction date must be within the
parameter defined for post-dated transactions. The sum of the itemsin a
transaction minus any discounts plus taxes must equal the tendered amount.

Record level validation: The transaction type must be valid. Item numbers
must be valid. Gift certificate and credit voucher numbers must be vaid.

Tender type validation: The tender type must be vaid. Gift certificate and
credit voucher numbers must be valid and not previously redeemed.

Discount validation: The type of discount must be valid. The vaue of the
discount must not exceed the predefined system setting.

Tax and customer type vaidation: The type of tax must be valid. The
customer type must be valid.
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Error Handling

As discrepancies are recorded, the Automated Audit handles errorsin the
following manner.

Defines each error in terms of the system impacted: All errorsfor asystem
must be corrected before the transaction can be passed to an externa
system.

Records al reasons for afailed transaction: Auditors use that information
to correct errors. The corrected data can be passed to externa systems.

Exports are determined by the Sales Audit system options. Transactions
can be exported to external systemsiif there are no errors for the store day.
Those with errors cannot be exported until corrected manualy by an
auditor.
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Search for an Audit Rule

2 Navigate: From the main menu, select Action - Sales Audit > Control - Audit
Rule Maintenance. The Audit Rule Search window is displayed.

Audit Rule Search (sarlfind)

ction [RAMMMRARRRRN, - |
Rule I
Revizion Mumber I [ Status I vl
Update 1D I
Effective froml g to I 3
Error Code I
)i I Erearh Fiefresty Bach Lancel

1. IntheAction field, select either Edit or View.
2. Enter additional criteria as desired to make the search more restrictive.

3. Click the Search button. The Find Audit Rule window displays the rules that
match the search criteria

4. Sdlect atask:

To perform another search, click the Refresh button or the Back button.

To display the rule information, select arecord and click OK. The
Rules Calculation Definition window is displayed.

5. Click Closeto exit.
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Create a Rules Calculation Definition

2 Navigate: From the main menu, select Action - Sales Audit > Control - Audit
Rule Maintenance. The Find Audit Rule window is displayed.

1. Inthe Action menu, select New to set up anew audit rule definition in the
wizard.

2. Click OK. The Rules Calculation Definition Wizard is displayed.

rd (sarule)

Rule Overview

Status Imorksheet
Flulel I
“Wersion |1
Star Date | EndDate| Update 1D [FASSEKT Update D te/Time [I3MAY-2000 030628

The Fule Definition ‘Wizard will allows you
ko define the ules you will be uging in your
zales auditing process. Thizis a
complicated process that requires Familiarity
with ReSa. |n this screen, you define the
overview information for the: rule.

Should Failing this rule stop all other rule processing for a
store/day ?

" es & Mo
Execute Drderl VI Execute Details |

Will you uze the wizard to create this rule?

5 ‘e © Mo

Should this be evalulated at the store or system
balancing level?

& Store = Register " Cashier

S;;Z;Dl 7l Page 1of 7 < EEek | Mext > | Firiishi | Cancel |

3. Follow the directions on the right side of the wizard to complete the rule
definition.



View the Execute Group Details

2 Navigate: Search for and retrieve the rules definition in View or Edit mode.

1. Onpage 1 of the wizard, click the Execute Details button. The Execute
Details window is displayed.

A Execute Details (sarule) _ O] I

—Execute Group

Execute Group I'I ;I

—Execute Group Details
Rule
Execute Group  Ruleld Rew. Mo Fule Desc

-H SEB_RULEZ 4 Testing LAST_REPORTED
1 SEE_RULE & Testing LAST_REPORTED
1 TESTCASH 1 test

1 CASHEAL 2 Cazh balance

1 ASKUCOUNT? SKU COUNT TOTAL RULE
1

TESTRET & Returms

2. Click OK to exit.
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View the Location Trait Details

2 Navigate: Search for and retrieve the rules definition in View or Edit mode.

1. Navigate to page 7 of the wizard.

2. Click the Location Trait Details button. The Location Trait Details window
is displayed.

A Location Trait Details {sarule)

Loc Trait D ezcription
2 JAlReSA Stores

Stare Stare MName
~18a8 unopened store

1000 Fargo

1001 Minneapalis
1002 M adizon
1003 Pearia
1005 Oakland

- 1010 Haousgton

3. Click OK to exit.
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Chapter 4: Import and Export Data

Overview

Export Data

Transactions that have been corrected in the interactive audit process are
extracted from the database tables in the Sales Audit program. The information is
written to interface files that can be used by external systems. A batch program
updates the staging indicators on the Transaction Detail [satrdetl] window. These
indicate to which externa systems the transaction details were exported.

The programs that are interfaced with the export data process are:

Retek Merchandising System (RMS)
Retek Data Warehouse (RDW)

If aprevious revision of atransaction was exported, areversal of therevision is
aso included in the transmission. Transactions that have a status of Deleted are
also selected. If they aready were staged to the Retek applications, areversal
entry is sent. After all reversal entries are created, the reversed transactions are
deleted from the transaction tables.

A batch program extracts transactions with the status of Passed, Non-fatal, and
Ddete. The datais exported to temporary staging tables where additiona batch
programs manipul ate the data and pass it to external systems, such asRMS or
RDW.
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View Bank ACH Transactions

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations > ACH Maintenance - Bank ACH Maintenance - View. The Bank
ACH Maintenance window is displayed.

Bank ACH haintenance (sabnkach)

Fiker ~ Clear

Bank. I Bank dcet. Mo. I Buginess Dap I ll il

= Currenicy
Bank | Bark Description Bank Acct, No. I Business Day I Manual ACH Adi. ACH Amaunt [Partrier)

Curency I_
Bark I [Partrer) Lppl |
Bank Acct. Mo, I Buzinesz Day &
[relefe |
b anual ACH Adj. I ACH Amount I
TR Ao I Stare Details | [Earce] I

1. The sdected bank ACH information is displayed.
To change the sort order by bank, business day, or bank account, click
the Bank button, the Business Day button, or the Bank Account button.

To filter by bank, enter a bank number in the bank field and click the
Filter button.

To filter by bank account number, enter an account number in the Bank
Acct No field and click the Filter button.

To filter by business day, enter a date in the business day field and
click the Filter button.

2. Click OK to exit.
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Add a Bank ACH Transaction Amount

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations > ACH Maintenance - Bank ACH Maintenance - Edit. The Bank
ACH Maintenance window is displayed.

1

The selected Bank ACH information is displayed.

Note: To change the sort order by bank, business day, or bank account, click
the Bank button, the Business Day button, or the Bank Account button.

Click the Add button.

In the Bank field, enter a unique bank 1D, or click the LOV button and select
a bank.

In the Bank Acct No field, enter a bank account number, or click the LOV
button and select a bank account number.

In the Manual ACH Adjustment field, enter an amount.

In the Business Day field, enter a business day, or click the calendar button
and select the date.

Click the Apply button.
Click OK to exit.
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View Store Details

S Navigate: From the main menu, select Action - Sales Audit > Additiona
Operations > ACH Maintenance - Bank ACH Maintenance - View. The Bank
ACH Maintenance window is displayed.

1. Click the Store Details button. The Store ACH Maintenance window is
displayed.

2. Click OK to exit.
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View the Bank/Store Relationships

Note: In order to access this window, you must first select a partner.

S Navigate: From the main menu, select Control - Partner. The Partner Find
window is displayed.
1. Inthe Action field, select Edit or View.
Note: If you plan to add or edit bank/store attributes, you must select Edit.

2. Inthe Partner Typefield, select bank.
3. Enter additiona criteria as desired to make the search more restrictive.

4. Click the Search button. The Partner Find window displays the partners that
match the search criteria

5. Select arecord and click OK. The Partner Maintenance window is displayed
with the selected partner information.

6. From the Options menu, select Store. The Bank Store Relationship window

is displayed.
Bank Store Relationship [sabnkstr)
Bank |1 8 |BK partner
Bank Conzolidating Conzalidating
Store Store Mame Account Mo, Routing Mo. Account Mo, Routing Mo
Stare | %
Bank Acct. Mo, I el |
Routing Mo I
Conzolidating I— IIEIEEE |
Acct Mo,
Conzolidating I—
Routing Mo.
| e
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Edit a Bank/Store Relationship

2 Navigate: Search for and retrieve a bank/store relationship in Edit mode.

1. Click the desired Bank/Store record to be edited.
2. Edit the ACH Acct No, Bank Acct No, and Routing No fields as necessary.
3. Click the Apply button.
4. To delete a bank/store relationship:
a. Select abank/store record.
b. Click the Delete button.
c. When prompted to delete the record, click the Y es button.
5. Click OK to exit.
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View the Import/Export Data Files for a Store

2 Navigate: Fromthe RMS main menu, select Action - Organizationa Hierarchy.
The Organizationa Hierarchy Main window is displayed.
1. Click the Storefidld. A list of storesis displayed.

2. Sdect the desired store record and click either the View or Edit button. The
Store Maintenance window is displayed.

3. From the Options Menu, select Store Data. The Store Data window is
displayed.

Store Data (gastdata)

@ AsEd5)

Stc-rel 30 ISki Bum Goodies

Irpart / Export Impaort D escription Expart Description

i

fodd [elste Earee]

4, Click OK to exit.
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Edit an Import/Export Data File for a Store

2 Navigate: Fromthe RMS main menu, select Action - Organizationa Hierarchy.
The Organizationa Hierarchy Main window is displayed.

1
2.

Click the Store field. A list of stores is displayed.

Select the desired store record and click the Edit button. The Store
Maintenance window is displayed.

From the Options menu, select Store Data. The Store Data window is
displayed.

Edit the Import or Export fields as necessary.

Click the OK button to save changes and exit the window.
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View the Store's Bank ACH Transactions

2 Navigate: From the main menu, select Action - Sales Audit - Additiona
Operations > ACH Maintenance - Store ACH Maintenance - View. The Store

ACH Maintenance window is displayed.

Note: Tofilter thelist of transactions by store, by business day, or by bank,
enter a store name, a business date, or a bank name in the appropriate filter field

and click the Filter button.

1. Click the Bank Details button. The Bank ACH Maintenance window is

displayed.
Bank ACH Maintenance (sabnkach)
Filter  Clear
Bark I Bank Acct, Mo, I Busziness Day I i & | .4 |
; Cumency
Bank | Bark Description Bank Acct No. I Business Day | tanual ACH Adj. ACH Amaount [Partrier)

Currency I—
Bank I [Partrer) Apll |
Bank Acct. Mo, I Buziness Day
: (e[t |
Manual ACH Ad. I ACH Amaunt I

Add | Store Detailsl [Earice] I

Note: To change the sort order by store, business day, or bank, click the
Store button, the Business Day button, or the Bank button.

2. Click OK to exit.
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Add a Store ACH Transaction Amount

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations > ACH Maintenance - Store ACH Maintenance - Edit. The Store
ACH Maintenance window is displayed.

I Buziness Day I Bank. I II zl

. M anual Deposit E stimated Deposit Currency
Mame Business Day | Bank | Description Adjustment Estimated Deposit Adjustment [Local]

Stare I Business Day I ¥
: Al |
I Manual Deposit I—
Bank Adjustment
[elete |
Local I Estimated E stimated Deposit
Depasit I Adjustment
ok S = =

The selected store ACH information is displayed.

Note: To change the sort order by store, business day, or bank, click the
Store button, the Business Day button, or the Bank button.

Click the Add button.

In the Store field, enter a store ID number, or click the LOV button and sdlect
astore.

In the Bank field, enter a bank |D number, or click the LOV button and select
abank.

In the Business Day field, enter a business day, or click the calendar button
and select the date.

In the Manua Deposit Adjustment field, enter an amount.
Click the Apply button.
Click OK to exit.
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Chapter 5: Interactive Audit

Overview

At the end of the day, transactions are transmitted from the store to the head
office, loaded to the database, totaled, audited, and then reviewed. Thisdatais
then ready to be exported. The interactive audit module alows you, the auditor,
to investigate and correct errors in the POS transactions. Y ou can review the
transactions that were flagged by the Automated Audit process.

Any errors that are generated as part of the validation process must be either
corrected or overridden by both the store employee performing the review as well
as a corporate auditor. In order to indicate to the corporate employee that the
store has reviewed the data and is satisfied, when the store employee has
completed the correction process, they will set the store/day status to Closed.
Prior to this, the datais only viewable by the corporate auditor. Once the
store/day has been closed, the data is editable by the corporate auditor, but only
viewable by the store employee.

The corporate auditor must review any errors that were not correctable, and thus
overridden by the store. They can then either correct errors at that point if they
are ableto, or override them, at which point the store/day audit statusis set to
Audited, and is available for export to external systems.

You can use Interactive Audit to:

Correct transaction errors and edit data of individual transactions.
Investigate and correct missing transactions by store or balancing level.
Delete transactions that meet certain criteria

Transactions may have many types of errors. Y ou review and correct these errors
manually. Y ou can also review missing transactions or those that have passed the
Automated Audit and edit the data as needed. Y ou can delete, invalid or missing
transactions from the system. Corrected transactions are exported to externa
systems by a batch program.

Y ou can view summaries of transaction totals calculated by store, balancing
level, and tender. Y ou can aso view the details of the individual transactions
included in the summary.
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View Store Day Information by Balancing Level

2 Navigate: Search for and retrieve a store in View mode.

1. Select the store for which you want to view transaction totals.

2. From the Options menu, select Cashier/Register Summary. The Balancing
Level Summary window is displayed.

Balancing Level Sumrmary {sablsumm)

Chain |‘| aoon |T he Marketplace
Store [1000 [Fargo

Busineszs Diay I3U\JAN'1 339 Currency IUSD Rule Status FDDTDVEd

Caszhier I 1' il
Cashier | Fegister Mo Tranzs. Mo Erors OwerdShart
j CASHOOOO 364 1 .00
CASHO100 2Mm 1 0.oo
CASHOTM 186 1 000
CASHO200 360 1 0.oo
CASHOZ00 3 1} 0.oo
CASHO3M 29 0 ooo
CasSHO302 29 0 oo
e CASHAME 2 1 oo

TeranEany| P

Note: The Options menu displays only the default balance level set in your
system. Only one or the other is displayed.

3. You can use the Options menu to change how the totals are displayed, and to
view additiond balancing level information:;

Select Primary or Local to change amounts between primary and local
currency.

Select Over/Short to navigate to the Over/Short Totals window.

Select Miscellaneous Totals to navigate to the Miscellaneous Totals
window.

Select Error List to navigate to the Error List window.

4. Click OK to exit.
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Add Store Day Balancing Level Information

2 Navigate: Search for and retrieve a store in Edit mode.

1. Select the store for which you want to add balancing level information.

2. From the Options menu, select Cashier/Register Summary. The Balancing
Level Summary window is displayed.

Note: The Options menu displays only the default balance level set in your
system. Only one or the other is displayed.

3. Click the Add button.

4. Inthe Register/Cashier field, enter a unique Register or Cashier number.

In the Start Time fidld, enter the start date and time for the transaction, or
click the caendar button and select the start time.

6. Inthe End Time field, enter the ending time of the transaction, or click the
calendar button and select the end time.

7. Click OK. A message displays confirming that your record has been added.
8. Click OK to exit.
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View Combined Totals

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit
window. The Store Day Find window is displayed.

1
2.

Search for and retrieve a storein View mode.

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

From the Options menu, select Miscellaneous Totals. The Miscellaneous
Totals window is displayed.

Sdlect arow that is a combined total and click the Details button. The
Combined Total Detail window is displayed.

Combined Total Detail [sacombtl) 1 =]

4 A de) ol 9

Combined Total I I

Total Category Total Description Operatar

5.

Click OK to exit.
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View the Error List

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit.
The Store Day Find window is displayed.

1. Search for and retrieve astore in View mode.

2. From the Options menu, select Error List. The Error List window is
displayed.

Chain IW [ilt] IThe Marketplace Business Day IBD‘JAN'1 EEE]

Store |1 (i IMiﬂnEauU\is

Error Rule Status Description Recommended Solution % Updated By Updated Date/Time
_|TOTAL_ERROR Approved This total is in eror g This iz just a fact ta take notice of Dg - I~ RMSDEVS0USE 28-APR-2000 03:43:08
TOTAL_ERROR Approved This total is in eror g This iz just a fact ta take notice of Dg n I~ RMSDEVIOUSE 26-AFR-200008:43:03
TOTAL_ERROR Approved This total is in eror g This iz just a fact ta take notice of, Dg N ™ RMSDEVSOUSE 26-4PR-2000 09:43:0M
INYLD_MNOM_M Approved Reason Code for Expense Yendor Paid O (| Lse the appropriate code g s - TLOG 07-APR-2000 18:30:12
INVLD_MOMN_M Approved Fieason Code for Expense Yendor Paid O (7| Use the appropriate code. g r - TLOG 07-AFR-2000 18:30:12
INYLD_MNOM_M Approved Reason Code for Expense Yendor Paid O (7| Lse the appropriate code: g ] I TLOG 07-APR-2000 18:30:12
IMWLD_MOM_M Approved Fieason Code for Expense Yendor Paid O (7| Use the appropriate code. g - - TLOG 07-AFR-2000 18:30:12
- INVLD_MNOM_M Approved Fieason Code for Expense Wendor Paid O (7| Use the appropriate code: g n - TLOG 07-AFR-2000 18:30:12
FEirErrarn I

jatal At | [Eance! I

3. Click OK to exit.
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Fix an Error

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit
window. The Store Day Find window is displayed.

1. Search for and retrieve a store in Edit mode.

2. From the Options menu, select Error List. The Error List window is
displayed.

3. Sdect the error from the list and click the Fix Error button. The window that
will dlow you to correct the error is displayed.

Note: If the error isin the transaction detail, over/short, miscellaneous total,
or missing transaction category, you can navigate to the appropriate window
from the Options menu to fix the error.

4. Correct the error on the appropriate field within the window.
5. Click OK to exit.
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Override an Error

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit
window. The Store Day Find window is displayed.

1. Search for and retrieve a store in Edit mode.

2. From the Options menu, select the Error List. The Error List window is
displayed.

3. Sdlect the error from the list.

4. Select Store Override, or HQ Override for the error type.
Note: Only one of the two checkboxes is enabled depending on your
employee setup.

5. Click OK to exit.
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View the System Impacted by an Error

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit
window. The Store Day Find window is displayed.

1. Search for and retrieve a store in Edit mode.

2. From the Options menu, select the Error List. The Error List window is
displayed.

3. From the Options menu, select System Impact. The System Impact window
is displayed.

8 System Impact (saerrcd)

Enor |CASHIER_ID_R [The Cashier ID iz required becauze of the b

Suyztem
System Description Required

- | Ao r

r
r
r

Add I Delete I LCancel |

4. Click the OK button. The Error List window is re-displayed.
5. Click OK to exit.
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View the Import Log

2 Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve a store in View mode.

2. From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

3. From the Options menu, select Import/Export Log. The Store Day
Import/Export Log window is displayed with the Import Log showing.

4. Click OK to exit.
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View the Export Log

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1
2.

Search for and retrieve a storein View mode.

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

From the Options menu, select Import/Export Log. The Store Day Import
and Export Log window is displayed with the Import Log showing.

Click the Export Log tab. The Export Log is displayed.
Click OK to exit.
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Search for an Item Summary

2 Navigate: Fromthe RMS main menu, select Action - Sales Audit - Additiond
Operations > Summary - Item Summary - View. The Sales Audit Item
Summary window is displayed.

Sales Audit ltern Surnmary (saitsumm)
Business Diay I Curency I
Stare I %
Item Type I
Item I Search |
Ref. Taxable Tatal
Tranzaction Type  Sub-Tran.Tupe Reason Code  Unit Retail Lluantity Swpd? Dizc. Item Retail

B EEEW R R [
W EECE R R =
B EOECE R R
e G

Ok 0K +Hepeat &z Ehange Tran.Detail I Refresh I Cancel

1. IntheBusiness Day field, enter a business day, or click the calendar button
and select the date.

2. Inthe Storefield, enter a store number, or click the LOV button and select a
store.

3. Intheltem Typefield, select an item type.

4. Intheltem fidd, enter an item number or click the LOV button and select the
item.

5. Click the Search button. The table displays the items that match the search
criteria

6. Click OK to exit, or click the OK+Repeat button to save the data and initiate
another search.



58 Retek Sales Audit

Perform a Mass Change for an Iltem Summary

2 Navigate: Fromthe RMS main menu, select Action - Sales Audit - Additiond
Operations > Summary - Item Summary - View. The Sales Audit Item
Summary window is displayed.

Search for an item summary.

Select a transaction record to be changed.

Click the Mass Change button. The Mass Change window is displayed.

From the New Item Type field, select an item type.

In the Change To field, enter the SKU or UPC ID, or use the LOV button to
select the SKU or UPC.

g > w DN P

6. Click OK to save changes and return to the Sales Audit Item Summary
window.
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Search for a Store

2 Navigate: From the main menu, select Action > Sales Audit > Store Close/Audit.
The Store Day Find window is displayed.

1. IntheAction field, select either Edit or View.
2. Enter additiona criteria as desired to make the search more restrictive.

3. Click the Search button. A list of selected storesis displayed by business
date.

4. To perform another search, click the Refresh button.
5. Click the Close button to exit.
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View Miscellaneous Totals

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve astore in View mode.

2. From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

3. From the Options menu, select Miscellaneous Totas. The Miscellaneous
Totals window is displayed.

Miscellaneous Totals

Chain | 1DDD|Tha Marketplace Business Dy [30:JaH-1933 Currency lm

Store | 1001 |Minneapolis

Total Categomn Drescription
i 5 Sales

os Over/Short
TT Tranzaction Typpe

POS st Store HO Last Comb. Rev.
Tatal Tatal Status Tatal Level Reparted Calculated Reparted Reported Feparted Tatal Exist

¥

gl

Bl = E
HlE

LU

Errars Details | Lancel |

4. Click OK to exit.
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Edit a Miscellaneous Total

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1
2.

Search for and retrieve a store in View mode.

From the Options menu, select the Store Day Summary option. The Store
Day Summary window is displayed.

From the Options menu, select the Miscellaneous Totals option. The
Miscellaneous Totals window is displayed.

Note: You can aso access the Miscellaneous Totals window via the Options
menu on the Error List and Balance Level Summary windows.

Edit the totals in the Store Reported column, or the HQ Reported column as
necessary.

Note: The column that is enabled is based on your Oracle role and the field-
level access granted to that role viathe Fidd-Level Accesswindow. The
Store Reported column should be used for updates from the store, while the
HQ Reported column should be used for updates from the corporate office.

Click OK to exit.
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View Missing Transactions

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve a store in View mode.

2. From the Options menu, select the Store Day Summary option. The Store
Day Summary window is displayed.

3. From the Options menu, select Missing Transactions. The Missing
Transaction Summary window is displayed.

Missing Transaction Summary (samisstr)

Chain | 1000 |The Marketplace
Store | 1000 |Farg0

Business Diay Im -FEB-15939

Fieqister POS Tran. Mo. Statuz

[elete | [0elete | Comments | [Fance] |

Note: Click the comments button to view comments about the missing
transaction.

4. Click OK to exit.
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Add Details to a Missing Transaction

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve a store in View mode.

2. From the Options menu, select the Store Day Summary option. The Store
Day Summary window is displayed.

3. From the Options menu, select Missing Transactions. The Missing
Transaction Summary window is displayed.

4. Select a POS transaction that requires added details.

From the Options menu, select Add Details. The Transaction Detail window
is displayed.

6. Enter the details of the transaction in the appropriate fields.
Note Refer to the Transaction Detail window topic for more information
about these fields.

7. Click OK to exit.
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View Over/Short totals

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve a store in View mode.

2. From the Options menu, select the Store Day Summary option. The Store
Day Summary window is displayed.

3. From the Options menu, select the Over/Short totals. The Over/Short
window is displayed.

DOver/Short § sht)
Chain | 1000 |The Marketplace Business Day |[01-FEB-1993 Curenoy IUSD
(e | 1000 |Fargn
A For
FOS System Store HQ Last Comb.  Rew
Total Category  Total Status Tatal TotalLevel  Operatar Reported Calculated Reported Reported Reported Total  Esist
1 =] Over/Shart Lppraved  This iz atest + 6.071.866.39 6.071.866.39 | F
1| |Owver/Short Approved  Walue rev test + B.183,698.42 6,183,635 42 i F
1| | OverdShort Approved  All Retun Trans 4 + <111.823 41> <111.823.41> = F
OverdShart Approved  Ower Short 5 + 716.325.60 716.325.80 = F
12.860,067.20 Details
— & d For
POS System Store HQ Last Comb.  Rew
Total Category  Total Status Tatal TotalLevel  Operatar Reported Calculated Reported Reported Reported Total  Esist
~| Over/Shart Lpproved  overdshart 2 + 343519.00 34351901 | F
e
Ci ]
LF m
|3=13,51 9.0 Details
Actual Over/Short [0.00 Trial Over/Short [12,516,548.19
{ [ I Errors | Cancel |

Note: You can aso access the Over/Short window via the Options menu on
the Error List and Balance Level Summary windows.

4, Click OK to exit.
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Edit Over/Short totals

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.

1
2.

Search for and retrieve a store in Edit mode.

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

From the Options menu, select Over/Short Totals. The Over/Short window
is displayed.

Note: You can aso access the Over/Short window via the Options menu on
the Error List and Balance Level Summary windows.

In either the Store Reported Field, or the HQ Reported field of the
Accountable For table, enter an amount.

Note: The column that is enabled is based on your Oracle role and the field-
level access granted to that role viathe Field-Level Accesswindow. The
Store Reported column should be used for updates from the store, while the
HQ Reported column should be used for updates from the corporate office.

In either the Store Reported Field, or the HQ Reported field of the Accounted
For table, enter an amount.

Note: To see more details of any combined total amount, select the amount
and click the Details button. The Combined Tota Detail window is
displayed.

Click OK to exit.
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View Over Short Errors

2 Navigate: From the main menu, select Action - Sales Audit = Store/Close Audit.
The Store Day Find window is displayed.
1. Searchfor and retrieve a store in Edit or View mode.

2. From the Options menu, select the Store Day Summary option. The Store
Day Summary window is displayed.

3. From the Options menu, select Over/Short Totals. The Over/Short window
is displayed.

Note: You can aso access the Over/Short window via the Options menu on
the Error List and Balance Level Summary windows.

4. Select atota with errors, asindicated by the red exclamation mark next to
the total record, and click the Errors button. The Sales Audit Errors window

is displayed.
Sales Audit Errors {fm_error)
Errar Fule Statusg Recommended Saolution Original Yalue
| j Thiz total iz in emror ¢ |&pproved Thisz iz just a fact to take notice of. Overrde the g

(k| | | 6 1 | e

5. Click OK to exit.
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View a Summary for a Store Day

2 Navigate: From the main menu, select Action - Sales Audit - Store Close/Audit.
The Store Day Find window is displayed.

1. Search for astore.
2. Sdect the desired store.

3. From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

Store Day Summary

Ehainl 1000 |T he Marketplace Busiress Day IBD‘JAN'1 EEE]

Store | 1001 Minneapalis e IW

—Store Status Headquarters Status

St I‘Norksheet Audit Status |F|e-T0taIinga’Auditing Requir

Audt Chanded 38552000 15, 30.42
Store Closed Date/Time

Date/Time Data Status IFU"}' Loaded

—Transaction Information

Mo, Trans. I 1201 DUtStaES:;EI 18 OwerfShort ID- 0o

Tjatal/Audit | [Efoee Store Commerits | [Eariee] I
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Close a Store Day

2 Navigate: From the main menu, select Action - Sales Audit = Store Close/Audit.
The Store Day Find window is displayed.

1
2.
3.

Search for a store in Edit mode.
Select the desired store.

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

Note: For retailers using the Oracle Site Fuels Management (SFM) product,
its day close process has been integrated with the Sales Audit day close. In
order to close the day in Sales Audit, it must first be closed in SFM for al
stores sdling fud.

Click the Close/Store button. If there are no outstanding errors, a
confirmation window is displayed.

Note: You can resolve outstanding errors by navigating to the Error List
window from the Options menu.

When prompted to confirm the close, click the Y es button.
Click OK to exit.
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Delete Transactions from a Store Day

2 Navigate: From the main menu, select Action - Sales Audit = Store Close/Audit.
The Store Day Find window is displayed.

1
2.
3.

Search for a store in Edit mode.
Select the desired store.

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

From the Options menu, select Delete Store Day.
When prompted to delete the store day transactions, click Yes.
Click OK to exit.



70 Retek Sales Audit

Enter Store Day Comments

2 Navigate: From the main menu, select Action - Sales Audit = Store Close/Audit.
The Store Day Find window is displayed.

1. Search for astorein Edit mode.
Select the desired store.

w

From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

Click the comments button. The Comments window is displayed.
Click the Add button.

On the next available line, enter a comment about the store day.
Click OK to exit.

N o g A&
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View Transaction Totals by Tender

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations > Summary - Tender Summary. The Tender Summary window is

displayed.

Tender Surmmary (satdsumm)

Chain 1000 %T he Marketplace
Stare %
Buzinesz Day Currency I Search |
Tender Type Group Tender Amount
= ] sdld
FOS Tran. Ma. Tran. Type Tender Type Group Tender Type Tender Amount CLC Entry Mode

oK Tirar. Leta Befresh

1. Search for a store:

a. Inthe Chainfidd, enter the ID of achain, or click the LOV button and
sdlect achain.

b. Inthe Storefidd, enter the ID of a store, or click the LOV button and
select astore. Thisfield is optional.

c. IntheBusiness day, enter the business date, or click the calendar button
and select adate.

d. Click the Search button. The transaction types for the specified store day
are displayed.

2. Tofilter theligt of transactions by tender type or tender amount, enter a
tender type group and/or atender amount in the filter fields, and click the
Filter button.

3. To view more details about the transaction, select the transaction and click
the Tran Detail button. The Transaction Detail window is displayed.

4, Click OK to exit.
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View the Total Exports

2 Navigate: From the main menu, select Action - Sales Audit > Store/Close Audit.
The Store Day Find window is displayed.

1. Search for and retrieve a store in View mode.

2. From the Options menu, select Store Day Summary. The Store Day
Summary window is displayed.

3. From the Options menu, select Miscellaneous Totals. The Miscellaneous
Totaswindow is displayed.

4. From the Options menu, select Exports. The Totals Export window appears.

Totals Expor [satlexpt)

Chain | 1ana ITHE MARKETPLACE
Store | 1000 [FARGD0
Business Day W
Toatal Category I 5 ISales
Tatal I I

Spstem Mame Export Date/Time Accounting Period

Note: You can aso access the Totas Export window via the Options menu
on the Over/Short window.

5. Click OK to exit.
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Search for a Sales Audit Transaction

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations - Transaction Maintenance. The Transaction Find window is

displayed.
: Transaction Find {satrfind)
R aER]
| Acton TR = |
FeSA Tran. No. I Businesz Day Range
| Chain |
Store | |
Reaqister l— Cashier l—
Status I ;I
el I LI ——P0S Tran. No. Range
SubeTran. Type I =l I i
Reazon I
i

ke | Search I Bach | Hefresh Cloze

1. IntheAction field, sdect View, Edit, or Post Void.
2. Enter additional search criteria as desired to make the search more restrictive.

3. Click the Search button. The transactions that match the search criteria are
displayed.
4. Sedlect atask.

To perform another search, click the Refresh button.

To view or edit transaction details, select arecord and click OK. The
Transaction Detail window is displayed.

5. Click Closeto exit.
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Create a Sales Audit Transaction

2 Navigate: From the RMS main menu select Action - Sales Audit - Additiond
Operation - Transaction Maintenance. The Transaction Find window is displayed.

1. From the Action Menu, select New and click OK. The Transaction Detail
window is displayed.

Transaction Detail (satrdetl)
S TIEEEE Chai 7000 2fThe Marketplace i3
i ain I P POS Tran. No. I
Statuz IF‘resent Business Day I23'FEB'2UUU Tran. Type ISa\E LI
Balance IU-UU Store I FieSa, - Keith's Store Sub-Tran. Type I LI
Walue I22D 24 Tran. D ate/Time I29'FEB'ZDDD 03:15:54 ﬂ Reazon Code I
| Transaction Uploaded from POS? F Transaction Reference Info Exists [F Cunency IUSD
|
: lterns | Tender | Tax Customer Exported | Employees | Paid Out Details |
Uit Tokal Total Frice  Disc.
: Item Type Item Description Retail Gy, Item Status Dizcount Retail  Owveride? Fief
| _I i ISKU vl10020822 opper Cofee Maker 2232 200 Sale - | 0.00 44 B4 [ E &
: J St ~ I 10016188 zh - Style For Contract Color:Fsh 153,64 1.00 Sale - | 0.00 159.64 R N
{F (| & mE
| |E I W W
_| Al = - Ioccs
Tatal |2D4.28
el | Item Detail | Woueher Detailsl Retumn Heasnnl Frice [yvermide | [jee DEAf | [tem FEef | [ElEte) |
Comments I Prewious | Megt | Ermors I Beference I Awdit Trail | Fefrest Ermors I Fiefresh I [Eatcel I

2. Inthe Chain field, enter a chain number, or click the LOV button and select a
chain.

3. Inthe Business Day field, enter adate, or click the Calendar button and
select a date.

4. Inthe Storefied, enter astore, or click the LOV button and select a store.
From the Tran Type menu, select Sde.
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6. If applicable, add the following detail to the transaction:

a.  Add reference information on the Header Reference window.

=3

Add items on the Items tab.

Add adiscount to the item on the Discount Detail window.

2 o

Add tender records to the transaction.

Add tax information.

®

f. Add customer Information.
g. Edit the employee information in a transaction.
h. Add paid out details to a transaction.

7 Click OK to exit.
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Add Items to a Transaction

2 Navigate: Create a sales audit transaction, or search for atransaction in Edit mode.

1
2
3.
4

o

On the Transaction Detail window, click on the Items tab.
Click the Add button.
In the Item Type field, select the type of item.

In the Item fidld, enter the ID of the item, or click the LOV button and sdlect
the item.

In the Override Reason field, select areason, (if necessary).

In the Qty field, enter the quantity of the item purchased or returned.
Add the following details as necessary:

a. Click the Item Detail button to add details to an item.

b. Click the Item Ref button to add references to an item.

c. Click the Disc Detail button to add a discount to an item.

Click OK to exit.
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Add a Discount to an Item in a Transaction

2 Navigate: Create a sales audit transaction, or search for atransaction in Edit mode.

1. On the Transaction Detail window, click on the Items tab.

2. Click the Disc Detail button. The Discount Detail window is displayed.

Discount Detail (satrdetl)

SKL |1 0018743 Repl Fashion, Subclass 18:Bright Green-EmenMedium

RMS Proma Type Promation Promation Mame Discount Type Coupon Mumber  Qity. Amaunt Tatal Rel.
~1]In Store Disoount | - i Damaged Goods 'I -3.00 14.23 <4269 N |
¥ vl i
I [ -
{1 | [ - =
= ¥ vl i

Total [¢42 B8>

Aidd | Reference [elEte I [Earnicel I

3. Click the Add button.

4. From the Discount Type field, select the type of discount that you want to
apply to the item.

5. Inthe Promotion field, enter the promotion, or click the LOV button and
select the promoation.

6. Inthe QTY fidd, enter the quantity for the discount.
7. Inthe Amount Primary field, enter the amount of the discount.

8. Click OK to exit.
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Add Detail to an Item in a Transaction

2 Navigate: Search for and retrieve atransaction in New or Edit mode.

1. Onthe ltemstab of the Transaction Detail window, click the Item Detail
button. The Item Detail window is displayed.

Itern Detail [zatrdetl)
Sk |1 0018749 |F| epl Fashion, Subclass 18:Bright Gresn-Emer:M
Item Type IFashion SEL L0OM IEA
Department I 4|F|epIDept4
Class | 8|F|ep| Clazz 8
Subclass | 18 [Fiepl Subclass 18

Syl |1nu1 7949 |H epl Fashion, Subclass 18

Swiped or scanned at POS? i Tanable at this location? [F

2. Sdect or clear the Swiped or Scanned at POS? box.
3. Sdect or clear the Taxable at this Location? box.

4. Click OK to save the changes and exit the window.
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Add References to an Item

2 Navigate: Search for and retrieve atransaction in New or Edit mode.

1. Onthe ltemstab of the Transaction Detail window, click the Item Ref button.
The Item Reference window is displayed.

’z_a tem Reference {(satrdetl) |-

GCH D0000000000D1351  (Gift Certificate Humker: 0000000000001351

tem Reference

Recipiert Mame bbLWanj{Bérzj"Kanobi

Recipient State [MN

Recipient Courtry }U'SA'

Reference No. & |

Fuel Pump |

S|

2. Enter references in the Reference fields as necessary.

3. Click OK to save the references and exit the window.
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Edit a transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1 Enter or edit the datain any of the enabled fields as necessary.

Note: When you edit a transaction, you can enter a comment in the
Comments field, or click the comments button and enter a comment. This
field is optiond.

2 Click OK to exit.
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Post Void a Transaction

2 Navigate: Search for and retrieve atransaction in Post Void mode.

1. Click the OK button.
2. When prompted to post void the transaction, click the Y es button.
3. Click OK to exit.
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Add Tender Information to a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. On the Transaction Detail window, click on the Tender tab.

2. Click the Add button.

3. From the Tender Type Group field, select the tender type group.
4,

From the Tender Type field, select the tender type, or click the LOV button
and select the tender type.

5. Inthe ID Number field, enter the ID number of the tender, if applicable.
Note: If thetender isacredit card, click the CC Details button to add the
credit card authorization information.

6. To add user-defined reference information to a type of tender:

a  Sedlect the tender record.

b. Click the Reference button on the Tender tab. The Tender Reference
window is displayed.

Tender Summary (satdsurnm)

Chain im %T he Marketplace
Stare %
Business Day Currency I Search |
| Tender Type Group Tender Amount
N | =l7]
POS Tran. Mo. Tran. Type Tender Type Group Tender Type Tender Amount CC Entry Mode

il s Tirar, Metai Befresh

c. Enter datain the Reference fields as needed.
7. Click OK to exit.



83

Add Tax Information to a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

a ~ w D P

On the Transaction Detail window, click on the Tax tab.

Click the Add button.

In the Tax Type field, select the type of tax.

In the Amount field, enter the amount paid or returned for the type of tax.
Click OK to exit.
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Add Customer Information to a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. On the Transaction Detail window, click the Customer tab.
2. InthelID Type field, select the source of the customer information.

3. IntheID No fidd, enter the ID from the source document identified in the ID
Typefidd.

4. Intheremaining fields, enter or select the address information that is known
about the customer.

5. Click the Attributes button. The Customer Attributes window is displayed.

Customer 452853-'5345 Princess Leia

Customer Type |25 Eore |

Attribute Type Attribute Description
= |S=’:Ies, At Gendet: Cades |M hdale
(S e e o ee |10 10,000 - 14,999

= |

o
=
s
p
o

el GEnEE]

6. Inthe Attribute Type field, select the attribute type.

7. Inthe Attribute field, enter an attribute, or click the LOV button and select
the attribute.

8. Click OK to exit.
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Edit Reference Information in a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Choose the levd at which you want to edit the reference information:
Transaction level: Click the Reference button. The Header Reference
window is displayed.

Item levd: Click the Item Ref button on the Items tab. The ltem
Reference window is displayed.

Tender level: Click the Reference button on the Tender tab. The
Tender Reference window is displayed.

Discount level: Click the Disc Detail button on the Items tab. The
Discount window is displayed. Click the Reference button. The Item
Discount Reference window is displayed.

2. Inthe Reference fields, edit the reference information as needed.
3. Click OK to exit.
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Correct a Transaction Error

2 Navigate: Search for and retrieve a transaction in Edit mode.

Note: A red exclamation point (! ) is displayed next to fields with incorrect
data.

1. Click the red exclamation point (! ) next to the transaction with errors.
Descriptions of the errors flagged by the automated audit process are
displayed. Use this information to determine which details must be corrected.

2. Enter or select the correct information on the appropriate Transaction Detall
tab. The red exclamation point disappears when the data is corrected.

3. Click OK to exit.
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View Export Information for a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Click onthe Exported tab. The Exported tab displays the names and times of
any exported systems for the transaction.

2. Click OK to exit.



88 Retek Sales Audit

Override a Price in a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Select the desired item on the Item tab.
2. Click the Price Override button. The Price Override window is displayed.

aPrice Over-Ride  (SUrOetl) (i (0ol o e ettt Lt ]

tem 10009631 {Fsh Style - W Pa, St Inv 5:Fsh - Orangs:Fsh-h

Overrice Resson ||n|:0rrec1 Af=ef

Orriginal Linit Retail (144 4099

Uinit Retail [154.50

Eanee|

3. Inthe Overide Reason fidld, enter the override reason, or select one from the
list.

4. Inthe New Unit Retall Price field, enter the new price.

5. Click OK to save the changes and close the window.
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Edit a Return Reason in a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Select the desired item on the Item tab.
2. Click the Return Reason button. The Return Reason window is displayed.

.r'.i.;-iﬂuil.-lrﬁ Reason  (salrdetl) -

tem (10016085 Fah - Style For Comtract 4;Fsh - Whie Fsh-5m

Ratum Regeon Code: | o1

In the Return Reason Code field, select the return reason code.

4. Click the OK button to save the change and close the window.
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View the Voucher Details in a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Click the Tender tab.

2. Select atender type and click the Voucher Details button. The VVoucher
Details window is displayed.

(%= Voucher Details  (satrdetl

G|

3. Click OK to exit.
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Edit the Employee Information in a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

1. Click the Employee tab.

2. Inthe Salesperson field, enter the salesperson ID and name, or click the LOV
button and select the salesperson.

3. Inthe Register field, enter the register ID, or click the LOV button and select
the register.

4. Inthe Cashier field, enter the cashier ID, or click the LOV button and select
the cashier.

5. Click the OK button to save the changes and close the window.
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Add Paid out Details to a Transaction

2 Navigate: Search for and retrieve a transaction in Edit mode.

o g &~ W

Click on the Paid Out Details tab.

In the Vendor field, enter a vendor number, or click the LOV button and
select the vendor.

In the Vendor Invoice Number field, enter a vendor invoice number.
In the Proof of Delivery Number field, enter a proof of delivery number.
In the Payment Reference Number field, enter a payment reference number.

Click the OK button to save the changes and close the window.
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Chapter 6: Audit Trail

Overview

The Transaction Audit Trail window allows you to view the revisons made to a
transaction and the auditors responsible for the revisions. After selecting a
revision, you can view the detailed information associated with the revision. You
can aso view revision information for detail records at the item, tender, tax, and
export level. In addition, you can view employee information on a transaction,
and the paid out details for vendor transactions.
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Search for a Totals Audit Trail

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations - Audit Traill - Totas Audit Trail. The Totals Audit Trail Find
window is displayed.

Totals Audit Trail Find (satlafnd)
Audit Trail Details
Update Date/Time Range
UpdateIDI % FI tol
Totaling Details
Business Day Range
| to]
Chain | 1000 %The Marketplace

Stare I %

Total Category I %
Total I %

Cashier I %

) | Search | Bach | Befresh | Lloze |

In the Chain fidd, enter the chain number, or click the LOV button and select
achain.

Note: If adefault chain was specified in the System Options window, a
default chain will be displayed in the Chain field.
Enter additiona criteria as desired to make the search more restrictive.

Click the Search button. The Totals Audit Trail Find window is displayed
with the totals that met the search criteriain atable.

Sdlect atotal and click OK. The Sdes Audit Totals Audit Trail window is
displayed.

Note: You can aso access the Sales Audit Totals Audit Trail window via
the Options menu on the Over/Short and Miscellaneous Totals window.
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View the Total Value Revision Errors

2 Navigate: Search for and retrieve a totals audit trail.
1. Sdect atotd from the table and click OK. The Sales Audit Totals Audit Trail
window is displayed.

2. Sdect arevison that contains errors and click the red exclamation point.
The Sales Audit Errors window is displayed.

3. Click OK to exit the window and return to the Sales Audit Totals window.
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View the Exported Revisions

2 Navigate: Search for and retrieve atotals audit trail.
1. Select atotd from the table and click OK. The Sales Audit Totals Audit Trail
window is displayed.
2. Sdect atota revison.

3. From the Options menu, select Exported Revision. The Exported Revision
window is displayed.

Exported Revision History (gatraudt)

Rev. Mo, Syztem Mame Date/Time
~|E RS Export 25-:4PR-200014:36:16
B RS Export 25:4PR-2000 14:06:54
4 RS Export 25-:4PR-2000 14:04:08
8 RS Export 25-:4PR-2000 13:54:41
2 RS Export 25-:4PR-200013:51:43

4, Click OK to exit the window and return to the Sales Audit Totals window.
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Search for a Transaction Audit Trail

2 Navigate: From the main menu, select Action - Sales Audit - Additiond
Operations > Audit Traill - Transaction Audit Trail. The Transaction Audit Trall
Find window is displayed.

Transaction Audit Trail Find (satrafnd)

RIECEER

—aAudit Trail Details

—Update Date/Time Range
Update D | % to |

—Transaction Details

—Busii Day Range
ReSa TranMo. I
to |

Chain I 1000 %The Marketplace
Stare: | %

Cashier | %
Regizter l—g ta I
Status Iﬁ
Tran. Type I j' POS Tran. No. Range
Sub-Tran. Type Iﬁ
Reason Code Iﬁ I = I

—Tran. Date/Time Range

Bk I Refresh | LClaze I

1. IntheChain fidd, enter the ID of the chain, or click the LOV button and
sdect the chain.

Note: If adefault chain was specified in the System Options window, a
default chain will be displayed in the Chain field.
2. Enter additional search criteria as desired to make the search more restrictive.

3. Click the Search button. The Transaction Audit Trail Find window displays
the transaction records that match the search criteriain atable.

Note: You can sort the transactions by transaction number or by transaction
date and time by clicking the sort buttons.

4. Select the desired transaction and click OK. The Transaction Audit Trail
Window is displayed.

5. Click OK to exit.
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View the Transaction Audit Trail

2 Navigate: Search for and retrieve a transaction audit trail.

Note: You can view the default, saved, custom, or reference information for the
revisions. Select the appropriate command from the View menu.

1. Toview the details of arevised transaction:

a.  Sdect the revison record.

o

Click the Revision Details button. The details are displayed on the tabs.

Click on the Items tab for item details.

o o

Click on the Tender tab for tender details.

e. Click on the Tax tab for tax details.

f. Click on the Export tab for export details.

g. Click on the Employees tab for employee detalls.

h. Click on the Paid Out Details tab for details about vendor payments.

2. Toview dl revisons at aleve of detall:

a. Itemlevel: On the Items tab, select an item and click the Item Rev
button. The Item Revision History window is displayed.

ltem Revision History (satraudt)
Item |1 D0RDS7E |2345 Style:Black:M:M
Rev. Mo Unit R etail Oty Tax Ind.
=l | 20,00 200 =
_I ] 20.00 200 =
| 10,00 200
3 10.00 200 =
= 10,00 200
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b. Discount level: On the Items tab, salect an item and click the Disc Detail
button. On the Item Discount window, click the Discount Rev button.
The Discount Revisions History window is displayed.

c. Tender level: On the Tender tab, select atender and click the Tender Rev
button. The Tender Revisions History window is displayed.

d. Tax leve: On the Tax tab, sdect atax and click the Tax Rev button. The
Tax Revisions History window is displayed.
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e. Export level: On the Export tab, click the Export Rev button. The
Exported Revison History window is displayed.

(satraudt)

Rev. Ho. Spstem Mame Date/Time
= 1 RS Export 25-.4PR-200014:36:16
5 RS Export 25-.4PR-2000 14:06:54
4 RS Export 25-.4PR-2000 14:04.08
B RS Export 25-4PR-200013:54:41
2 RS Export 25-:4PR-200013:51:43

3. Click OK to exit.
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Chapter 7: Quick Navigation

ReSA Quick Navigation

Window Form Navigation
Foundation Data
Error Definition [saerrcd)] saerrcd.fmb Action + Sales Audit + Control + System + Error Code
Maintenance + View
System Impact [saerrcd] saerrcd.fmb Action + Sales Audit + Control + System + Error Code
Maintenance + View + System Impact button
Employee Maintenance [saempmnt] ssempmnt.fmb | Action + Sales Audit + Control + Setup + Employee
Maintenance + Edit/View/New
Corporate Employee Details ssempmnt.fmb | Action + Sales Audit + Control + Setup + Employee
[saempmnt] Maintenance + Edit/View/New + HQ Emp Details
button
Store Employee Details [ saempmnt] saempmnt.fmb | Action + Sales Audit + Control + Setup + Employee
Maintenance + Edit/View/New + Store Emp Detail
button
Field Level Access[safldacs] safldacs.fmb Action + Sales A udit + Control + System + Field Level
Access + Edit/View
Reference Maintenance [saref mnt] sarefmnt.fmb Action + Sales Audit + Control + System + Reference
Maintenance + Edit/View
Sales Audit System Options [sasysopt] | sasysopt.fmb Action + Sales Audit + Control + System + System
Options
Escheatment [ sasysopt] sasysopt.fmb Action + Sales Audit + Control + System + System
Options + Escheatment button
Voucher Options [sasysopt] sasysopt.fmb Action + Sales Audit + Control + System + System
Options + Voucher Opts button
Automated Totaling
Total Search Window [satlfind] satlfind.fmb Action + Sales Audit + Control + Totals Definition
Maintenance
Totals Calculation Definition Wizard satotal.fmb Action + Sales Audit + Control + Totals Definition
[satotal] Maintenance + New + OK
Display Group Details[satotal] satotal.fmb Action + Sales Audit + Control + Totals Definition
Maintenance + New + OK + Pg 3 Display Group totals
button
Location Trait Detail s [satotal] satotal.fmb Action + Sales Audit + Control + Totals Definition
Maintenance + New + OK + Pg 10 Location Trait Details
button
General Ledger Search Form [saglfind]  |saglfind.fmb Action + Sales Audit + Ctrl + Setup + GL Account

Maintenance
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Window Form Navigation
GL Account Maintenance [saglcros] saglcros.fmb Action + Sales Audit + Control + Setup + GL Account

Maintenance + New/Edit/View + OK

Automated Audit

Find Audit Rule [sarlfind] sarlfind.fmb Action + Sales Audit + Control + Audit Rule
Maintenance

Rule Definition Wizard [sarul€] sarulefmb Action + Sales Audit + Control + Audit Rule
Maintenance + New + OK

Execute Details [sarul €] sarule.fmb Action + Sales Audit + Control + Audit Rule
Maintenance + New + OK + Execute Details button

Location Traits Details [sarul€] sarule.fmb Action + Sales Audit + Control + A udit Rule
Maintenance + New + OK + Location Traits button

Import and Export Data

Bank ACH Maintenance [sabnkach] sabnkach.fmb  [Action + Sales Audit + Additional Operations + ACH
Maintenance + Bank ACH Maintenance

Bank Store Relationship [sabnkstr] sabnkstr.fmb RMS Menu + Control + Partner + Edit + select bank as
Partner type + search + select arow + Options + Store

Store Data [sastdata] sastdata.fmb Action + Organizational Heirarchy + Store + View +
Options + Store Data

Store ACH Maintenance [sastrach] sastrach.fmb Action + Sales Audit + Additional Operations+ ACH

Maintenance + Store ACH Maintenance

Inter active Audit

Balancing Level Summary [sablsumm]

sablsumm.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Cashier Summary

Combined Total Details[sacombtl] sacombtl.fmb Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary +
Options + Miscellaneous Totals + select row + Details
button

Error List [saerrlst] saerrlst.fmb Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Error List

System Impact [saerrist] sagrrlst.fmb Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Error List + Options +
System Impact

Store Day Import and Export Log saimpexp.fmb Action + Sales Audit + Store Close/Audit + search for

[saimpexp] store + select row + Options + Store Day Summary +
Options + Import/Export Log

Sales Audit Item Summary [saitsumm] saitsumm.fmb Action + Sales Audit + Additional Operations +
Summary + [tem Summary

Sales Audit Item Summary Mass Change [saitsumm.fmb  |Action + Sales Audit + Additional Operations +

[saitsumm]

Summary + Item Summary + Mass Change button
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Window

Form

Navigation

Miscellaneous Total s [samisctl]

samisctl.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary +
Options + Miscellaneous Totals

Missing Transaction Summary [samisstr]

samisstr.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary +
Options + Missing Transactions

Over/Short [saovrsht]

saovrsht.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary +
Options + Over/Short Totals

Store Day Find [sastfind]

sastfind.fmb

Action + Sales Audit + Store Close/Audit

Store Day Summary [sastrday]

sastrday.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary

Tender Summary [satdsumm]

satdsumm.fmb

Action + Sales Audit + Additional Operations +
Summary + Tender Summary

Totals Export [satlexpt]

satlexpt.fmb

Action + Sales Audit + Store Close/Audit + search for
store + select row + Options + Store Day Summary +
Options + Miscellaneous Totals + Options+ Exports

Transaction Detail [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK

Discount Detail [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Itemstab +
Disc Detail button

Item Detail [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + [temstab +
Item Detail button

Header Reference [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Reference
button

Item Reference [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + ltemstab +
Item Ref button

Tender Reference [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Tender tab +
Reference button

Credit Card Details [satrdetl]

satrdetl.frmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Tender tab +
CC Details button
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Discount References [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Itemstab +
Disc Detail button + Reference button

Customer Attributes [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Customer tab
+ Attributes button

Price Override [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Itemstab +
Price Override button

Return Reason [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + ltemstab +
Return Reason button

Voucher Detail [satrdetl]

satrdetl.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance + Edit/View/New/PostVoid +
search for transaction + select row + OK + Tender tab +
Voucher Details button

Transaction Find [satrfind]

satrfind.fmb

Action + Sales Audit + Additional Operations +
Transaction Maintenance

Audit Trail

Totals Audit Trail Find [satlafnd]

satlafnd.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Totals Audit Trail

Sdes Audit Totals Audit Trail [satlaudt]

satlaudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Totals Audit Trail + search for audit trail + select
row + OK

Sales Audit Errors[fm_error]

satlaudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Totals Audit Trail + search for audit trail + select
row + OK + ! button

Exported Revision [satlaudt]

satlaudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Totals Audit Trail + search for audit trail + select
row + OK + select row + Options + Exported Revison

Transaction Audit Trail Find [satrafnd]

satrafnd.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail

Tender Credit Card Details [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select transaction + OK + select row + Revisions
button + Tender tab + select row + CC Details button

Transaction Audit Trail [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK
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Transaction Item Reference [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Itemstab + select row + Reference button

Item Revision History [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Items tab + select row + Item Rev button

Tender Reference [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Tender tab + select row + Reference button

Tender Revision History [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Tender tab + select row + Tender Rev button

Tax Revision History [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button + Tax
tab + select row + Tax Rev button

Tax Reference [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button + Tax
tab + select row + Tax Ref button

Exported Revision History [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Export tab + select row + Export Rev button

Discount [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Items tab + select row + Disc Detail button

Discount Reference [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Itemstab + select row + Disc Detail button + select row
+ Reference button

Discount Revision History [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Itemstab + select row + Disc Detail button + select row
+ Discount Rev button

Return Reason [satraudt]

satraudt.fmb

Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Items tab + select row + Return Reason button
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Price Overrides [satraudt] satraudt.fmb Action + Sales Audit + Additional Operations + Audit
Trail + Transaction Audit Trail + search for transaction
+ select row + OK + select row + Revisions button +
Itemstab + select row + Price Overrides button
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