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Customer Support 

Customer Support hours: 

Customer Support is available 7x24x365 via e-mail, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, 
Plus, or Premium), the times that certain services are delivered may be 
restricted.  Severity 1 (Critical) issues are addressed on a 7x24 basis and 
receive continuous attention until resolved, for all clients on active 
maintenance. 

Contact Method Contact Information 

Internet (ROCS)  www.retek.com/support 
   Retek’s secure client Web site to update and view issues 

E-mail   support@retek.com 

Phone  US & Canada: 1-800-61-RETEK (1-800-617-3835) 
  World: +1 612-587-5800  
  EMEA: 011 44 1223 703 444  
  Asia Pacific: 61 425 792 927 

Mail   Retek Customer Support 
   Retek on the Mall 
   950 Nicollet Mall 
   Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business 
impact). 

• Detailed step by step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 
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Chapter 1 – Introduction 
About RPAS 11.0.3 Installation Overview 

This document provides an overview of the installation components and process 
for RPAS and the Configuration Tools 

Intended Audience 
This document is intended for use by a system administrator or a person that is 
responsible for installing any of the RPAS-based Retek solutions. 

About this Document 
This document is a guide to be used to assist a system administrator in 
determining what software components they will need to install by presenting 
various “typical” scenarios. 
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Chapter 2 – Introduction to the RPAS Platform 
RPAS 11.0.3 is supported on many different platforms (NT, HPUX, AIX, and 
SUN).  The RPAS platform is comprised of various components.  In addition, 
there are GA solutions that have been developed on this platform.  Examples of 
GA solutions currently include Retek TopPlan™ and Retek KeyPlan™. 

The components of a complete RPAS-based solution include the following: 

• Acumate v2.5 

• RPAS Server  

• RPAS Client  

• RPAS Configuration Tools 

• Solution Configuration Files 

A typical installation (using a UNIX Server) is illustrated below: 

Acumate and RPAS Server

UNIX SERVER

Solution
Domain

ACUMATE
Software

RPAS Server
Software

Configuration
Tools Installer

Solution
Configuration Files

DOMAIN
DAEMON Process

(RPAS Server)

Windows Client - Planning User

RPAS Client Workbooks
with Data

Windows Client - Administrator/Configuration

Configuration
Tools

Solution
Configuration files
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The following table indicates which software components are needed for each 
installation scenario. 

 
Scenario Typical user Platforms Acumat

e v 2.5 
RPAS 
Serve

r 

RPA
S 

Clien
t 

Configuratio
n Tools 

Java v1.4 
or higher 

Environment 
Variables to 

be set 

Build an RPAS 
domain  

System 
Administrator 

NT, 
SUN, 
AIX 
HP 

Yes Yes No Yes 

(only 
Installer 
portion is 
used) 

Yes RPAS_HOME 

RIDE_HOME 
JAVA_HOME 
PATH 

Login to an 
existing (built) 
RPAS Domain 
for the primary 
purpose of 
building 
workbooks 

End-User  
(Planning 
User) 

Win 98 

Win NT 
3.51 
Win 2000 
Win XP 

No No Yes No No None 

Use the 
Configuration 
Tool to modify 
or build 
configured 
solutions 

Solution/ 
Product 
Administrator 

Win NT 

Win 2000 
Win XP 

No No No Yes Yes PATH 

For instructions on building a domain using an existing GA configuration, refer 
to the Installation Guide for that configured solution. 

• TopPlan 10.5 v2 GA Installation Instructions.pdf 

• KeyPlan 10.5 v2 GA Installation Instructions.pdf 

For instructions on installing the RPAS Client refer to the RPAS 11.0.3 
Installation Guide Chapter 5.  You will need to obtain the location of the setup 
file from the system administrator prior to installing the Client.  Once the client is 
installed, it will need to be configured to access the domain on the server.  For 
instructions on configuring the RPAS Client for use with a domain refer to the 
RPAS11.0.3 Configuration Guide Chapter 11.   

For instructions on modifying or building configured solutions refer to the RPAS 
11.0.3 Configuration Guide after the installation process. 
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