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Customer Support

Customer Support hours:
Customer Support is available 7x24x365 via e-mail, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard,
Plus, or Premium), the times that certain services are delivered may be
restricted. Severity 1 (Critical) issues are addressed on a 7x24 basis and
receive continuous attention until resolved, for all clients on active
maintenance.

Contact Method Contact Information

Internet (ROCS) www.retek.com/support
Retek’s secure client Web site to update and view issues

E-mail support@retek.com

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5800
EMEA: 011 44 1223 703 444
Asia Pacific: 61 425 792 927

Mail Retek Customer Support
Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:
e Product version and program/module name.

e Functional and technical description of the problem (include business
impact).

o Detailed step by step instructions to recreate.
e Exact error message received.

e Screen shots of each step you take.


http://www.retek.com/support
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Release Details

RPAS Client Version Release 4
RPAS Server Version RPAS 11.0.3.1 - September 22, 2003 Build

Acumate Version Acumate 25
Supported OS Sun Solaris 5.8, AIX 5.1, HP 11.11
Documentation e RPAS 11.0.3 Administrator Guide

e RPAS 11.0.3 Installation Guide
o RPAS 11.0.3 Configuration Guide
e RPAS 11.0 User Guide

Resolved Issues

Issue Reference Resolution

On the HP Platform, Remedy # 352696 Code modified.
“Saving” via the “Save”
button on the Toolbar does
not consistently Save
workbook edits or formats

Multiple measure loads Remedy # 353317 Code modified.
causes severe error

Pe spread method not Remedy # 348911 Code modified.
working properly for non-
time dimension

Client is not displaying Remedy # 353578 Code modified
correct number of precision
positions

Known Issues

Issue Reference Workaround

Remedy # 353287 Use Edit->Fill
functionality to
change the measure
rights for Users.

Measure Rights not
spreading correctly from
group to users
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