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Customer Support  
Customer Support hours 

Customer Support is available 7x24x365 via email, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the 
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are 
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active 
maintenance. Retek customers on active maintenance agreements may contact a global Customer 
Support representative in accordance with contract terms in one of the following ways. 

Contact Method Contact Information 

E-mail     support@retek.com 

Internet (ROCS)  rocs.retek.com 
     Retek’s secure client Web site to update and view issues 

Phone    +1 612 587 5800 

Toll free alternatives are also available in various regions of the world: 

Australia   +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus) 
France    0800 90 91 66 
Hong Kong   800 96 4262 
Korea    00 308 13 1342 
United Kingdom 0800 917 2863 
United States  +1 800 61 RETEK or 800 617 3835 

Mail     Retek Customer Support 
     Retek on the Mall 
     950 Nicollet Mall 
     Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business impact). 

• Detailed step-by-step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

http://rocs.retek.com/
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Overview 
This document is a summary of the changes in SIM release 10.4.3. 

Item lookup 
• The issue associated with the lookup of non-ranged items for a location has been corrected. 

Transfers 
• When the force_close_tsf in RMS is set to SL or RL while a store to store transfer item is 

received with over/under quantities in SIM, there was an inventory discrepancy issue. The 
issue has been resolved. 

• Receiving stores are no longer able to see transfer requests that are in pending status. Before 
this fix, the receiving store was able to see the transfer request that was in pending status.  

• In the hand held application, when a user edited the existing transfer request, the application 
redirected the user to the ‘Transfer Request Menu’ screen. This issue has been resolved so 
that when a user edits the existing transfer request, the system no longer redirects the user to 
the ‘Transfer Request Menu’ screen. 

Stock counts 
• To avoid double-posting of inventory adjustments and inaccurate stock on hand (SOH), a 

new field has been added to stock count line item. 

• An error message occurred when a product group schedule with an ‘All Departments’ product 
group from SIM was created. The issue has been resolved. 

• frontend.bat has been enhanced to accept the date as an argument to generate stock counts. 

• The third count party stock count from an external system can now be loaded properly. 

Direct delivery 
• The pack size of the supplier, regardless of whether that supplier is the primary for the item 

or the item/location, is now displayed. 

• Performance has been improved for purchase order receiving on the hand held device, 
especially for very large purchase orders (PO) (5000+ lines). 

Warehouse delivery 
• An error occurred when the distribution center (DC, or warehouse) sends more than one 

container of the same item on the hand held (HH). The error has been resolved. 

• The user is now able to change any of the quantities on the item detail page when a received 
warehouse delivery is re-opened. 

• SIM has been enhanced to allow advanced shipping notice (ASN) level receiving. 
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Item create 
• An error message occurred when the system created a new merchandise hierarchy from RMS 

and created a new item from the new hierarchy. The issue has been resolved. 

Item request 
• When creating an item request on the hand held and adding more than one item, an error 

message occurred. This issue has been resolved. 

General 
• When a supplier is created in RMS with contact information (phone and fax), the area code in 

the SIM database (LO_PH) and in the supplier look up detail screen is now populated. 

Price change 
• A recursive error was occurring in the price change functional area when the user double 

clicked an item that did not have a store level price zone. This issue has been resolved. 

ResaFileParser 
• The error, java.lang.ArrayIndexOutOfBoundsException, that occurs while running 

ResaFileParser program against the POSU file has been corrected. 
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