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Customer Support

Customer Support hours
Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active
maintenance. Retek customers on active maintenance agreements may contact a global Customer
Support representative in accordance with contract terms in one of the following ways.

Contact Method Contact Information
E-mail support@retek.com

Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues

Phone +1 612 587 5800

Toll free alternatives are also available in various regions of the world:

Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66

Hong Kong 800 96 4262

Korea 00 308 13 1342

United Kingdom 0800 917 2863

United States +1 800 61 RETEK or 800 617 3835

Mail Retek Customer Support

Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

e Product version and program/module name.

e Functional and technical description of the problem (include business impact).
o Detailed step-by-step instructions to recreate.

o Exact error message received.

e Screen shots of each step you take.


http://rocs.retek.com/

Release Notes

Overview

This document contains information on the fixes and enhancements that have been made to Retek
Store Inventory System (SIM) since the previous release.

Changes by functional or technical area

Frontend Batch
Enhanced performance of FrontEnd.sh for Third Party Unit and Amount Stock Count.

Hand held login

The user can now access multiple stores by pressing Key 9.

Item lookup
o Corrected the problem regarding the lookup of items for a non primary supplier.
e Corrected the error that occurred when looking up a non sellable complex pack item in SIM.

o Fixed the bug that occurred when a non ranged item is being given for lookup.

Warehouse delivery
Enhanced SIM to take care of the unique constraint errors on RK_SLE_CONTAINER when a

shipment message created from RDM to SIM is consumed in SIM.
Item request

e Corrected the error message that occurred when creating an item request on the Hand Held,
when more than two items were added.

e Removed unnecessary fields from the Item Request screen on the Hand Held.

Product group

o When the Product Group screen loads, the hierarchy radio button is now preselected, and
hierarchy dropdowns are available.

Product group schedule

¢ Inthe Product Group Schedule screen, when the Start date and End date are same, the
weekly/monthly/yearly schedule are disabled. Only the daily schedule is enabled.

Picklist

The Pick List screen now shows items ordered by sequence order.
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Purge data program

The purge data program has been enhanced to delete records that take into account 'Days to hold
Inventory Adjustments', '‘Days to hold Completed Stock Counts' and 'Days to hold Received
Transfer Records' parameters from the database.

Resafilepareser

A separate POSU_rerun file is generated in order to be consistent with the process procedure of
other update files (for example, the posdnld rerun file). This rerun file has the error records that
can be used for research/further processing.

Stock locator

The stock locator received today column on the stock locator screen now shows the correct value.

Stock count

The Hand Held now displays only the 'discrepant’ items during stock recount.

Scan

SIM now properly handles scanning the same item multiple times in the scan functionality.
Correct updates occur for the quantity field on each scan.

Transfers

e SIM has been enhanced to include a 'force_close_tsf' flag as in RMS. This enhancement
makes the inventory adjustments procedure in sync with RMS, when a store to store transfer
item is received with over/under quantities in SIM.

e The requested store now cannot see the transfer request which is in the pending status.

o While adjusting a received transfer, SIM now takes into account the ‘force_close_tsf' flag as
in RMS and makes the inventory adjustments procedure in sync with RMS.

o When a store to warehouse transfer in RMS is deleted, SIM now properly processes that
message and deletes that transfer in SIM.

e SIM can now reject a transfer request that originates from RMS.

General

Improved SIM subscribers no longer insert grandparent items in the SIM database that are not
needed.

Warehouse delivery

Enhanced SIM so that SIM can handle shipments that contain multiple purchase orders (PO)s.
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