Oracle® Retail Integrated Store
Operations

Release Notes

Release 10.4.5

December 2005

ORACLE



Copyright © 2005, Oracle. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on
behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data
delivered to U.S. Government customers are "commercial computer software" or "commercial technical data"
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As
such, use, duplication, disclosure, modification, and adaptation of the Programs, including documentation and
technical data, shall be subject to the licensing restrictions set forth in the applicable Oracle license
agreement, and, to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial
Computer Software—Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood
City, CA 94065

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for such
purposes, and we disclaim liability for any damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, ProfitLogic and Retek are registered trademarks of Oracle Corporation
and/or its affiliates. Other names may be trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties.
Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear
all risks associated with the use of such content. If you choose to purchase any products or services from a
third party, the relationship is directly between you and the third party. Oracle is not responsible for: (a) the
quality of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third
party, including delivery of products or services and warranty obligations related to purchased products or
services. Oracle is not responsible for any loss or damage of any sort that you may incur from dealing with
any third party.



Customer Support

Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or
Premium), the times that certain services are delivered may be restricted. Severity 1
(Critical) issues are addressed on a 7x24 basis and receive continuous attention until
resolved, for all clients on active maintenance. Retek customers on active maintenance
agreements may contact a global Customer Support representative in accordance with
contract terms in one of the following ways.

Contact Method Contact Information

E-mail support@retek.com
Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues
Phone +1 612 587 5800
Toll free alternatives are also available in various regions of the world:
Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66
Hong Kong 800 96 4262
Korea 00 308 13 1342
United Kingdom 0800 917 2863
United States +1 800 61 RETEK or 800 617 3835
Mail Oracle

Customer Support
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

+ Product version and program/module name.

+ Functional and technical description of the problem (include business impact).
+ Detailed step-by-step instructions to recreate.

+ Exact error message received.

+  Screen shots of each step you take.






Release Notes

This document is a summary of the changes since the SIM release 10.4.4. The document
is organized according to the technical change (for example, a batch process) or
according to the functional area changed.

ResaFileParser Batch

+  When the system processes a POSU file, the error records are written in a ‘POSU
rerun’ file. The rerun file remains in the “resa” directory while the original POSU file
is moved to “resaOriginals” directory.

+ Oracle Retail has corrected NullPointerExceptions when the system processes
ResaFileParser. It now runs successfully with inactive suppliers also.

PosModFileParser Batch

+ PosmodFileParser has been modified to process simple promotion price changes.

+ Oracle Retail has corrected unique constraint errors on the LE_HST ITM_SLS PRC
table during POSDNLD processing.

+ The processing of past price changes has been enabled.
+ Oracle Retail has corrected the record count mismatch warning.

+ Unique constraint errors have been rectified for those times when the system
processes complex promotion transactions.

ActivatePriceChange Batch
+ ActivatePriceChange.sh has been enhanced for performance reasons.

+ ActivatePriceChanges.sh has been corrected to change the value of rp_sls_crt when
updating the AS_ITM_RTL_STR table.

FrontEnd Batch

+ FrontEnd.sh has been modified to insert the correct items into departments for the
third party unit and the amount stock count.

+ The system now properly loads inventory (UPCs) for third party stock counts.

+  Performance has been enhanced when running the FrontEnd.sh with option p
(problem line stock count).

+  Performance has been enhanced when running the FrontEnd.sh for all locations and
for the third party stock count.

ThirdPartyStockCountParser Batch

+ Performance has been enhanced for the large third party stock counts.

Stock Count

+ Performance has been improved for those times when the system takes a snapshot for
a large third party stock count.
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Release Notes

Container Lookup

*

In the HH, the 'Rcvd Time' field in the container lookup screen correctly shows the
time.

The Container lookup and Warehouse delivery screens have been modified to
accommodate the standard ASN number and Container ID field lengths generated by
the Oracle Retail Warehouse Management System (RWMS).

Direct Delivery

*

SIM ignores the RMS message sent to SIM whenever an item is added to a PO that
originated in SIM.

Direct Delivery Report prints properly.

The system now includes enhanced performance for processing of large direct
delivery (500 lines or more).

Complex non-sellable pack items are flowing correctly to SIM from RMS. Oracle
Retail has corrected the item location relationship fail errors.

Functionality in receiving a QOEor DSD has been modified so that the user is not
allowed to receive any items that are not in an ‘active’ status.

SIM now allows users to add items on receivers without a purchase order until the
receipt has been confirmed, even though the SIM system admin flag 'Add Item to
Direct Delivery on Receive' is set to 'No'.

ltem Lookup

*

Performance has been enhanced for item lookups with significant amounts of data.

ltem Modify Injector

*

Pick List

Returns

Store Order

*

When an item is modified in RMS, and 1SO is updated with the modified item via the
RIB, the SIM table column as_item.dft_case_size is now correctly populated.

In the Pick List detail screen, the order of items is now displayed by sequence order.

SIM now shows an error message when creating a Return to Vendor and selecting an
incorrect vendor for the item.

Oracle Retail has corrected an application error on the HH when the user scans an
item with at least one inactive supplier.

In Return to Vendor, the Return Authorization Number now flows correctly to RMS.

When creating a Store Order, adding an item that is Inactive or Discontinued is not
allowed. The system allows only the ACTIVE items.
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Transfers

*

Quantity issues in the Transfer Request screen have been fixed, when items are re
scanned in a random order.

An error in the HH has been fixed that occurred when a non ranged item was scanned
after scanning one ranged item twice.

Warehouse Delivery

*

Wireless

General

The system now engages in proper processing when receiving a shipment from an
RDM warehouse that contains items from a transfer and items from an allocation.

The system now correctly updates the in transit quantity receiving a warehouse
delivery on the Hand Held.

A warning is displayed to the user, when he or she tries to confirm a warehouse
delivery with one or more containers having null values.

A better RIB error message now exists for Null Item.

Warehouse deliveries (ASNIn) that have the same item on different distros in the
same container are now successfully processed.

SIM now publishes correct XML message for RMS when a single container is
received from a multi containers shipment.

Oracle Retail has corrected the update of the quantity field after each scan of the
same item multiple times in scan functionality.

Oracle Retail has corrected the exception that occurs when the system creates an item
ticket on the handheld unit, using a non-ranged item.

SIM subscribers have been modified not to insert grandparent items in the SIM
database that are not needed.

SIM now enables users to access online help from SIM GUI.

TimeStamps

*

Oracle Retail has corrected handle clients running in different time zones.

Known Issues

*

Warehouse deliveries with duplicate container IDs can in some circumstances cause
an error when receiving at the item level on a handheld device. Receiving at the
container or delivery level will work in all circumstances, as will all warehouse
receiving on the PC.

If the same item appears twice in the same container, it will be prompted for twice in
the handheld. This is confusing to the user and may cause duplicate data entry.

ItemPriceZone messages fail and are thrown into the SIM hospital if the item is a
grandparent level item. Grandparent items are dropped in SIM because they are not
utilized in the application.
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