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Customer Support  
Customer Support hours 

Customer Support is available 7x24x365 via email, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the 
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are 
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active 
maintenance. Retek customers on active maintenance agreements may contact a global Customer 
Support representative in accordance with contract terms in one of the following ways. 

Contact Method Contact Information 

E-mail     support@retek.com 

Internet (ROCS)  rocs.retek.com 
     Retek’s secure client Web site to update and view issues 

Phone    +1 612 587 5800 

Toll free alternatives are also available in various regions of the world: 

Australia   +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus) 
France    0800 90 91 66 
Hong Kong   800 96 4262 
Korea    00 308 13 1342 
United Kingdom 0800 917 2863 
United States  +1 800 61 RETEK or 800 617 3835 

Mail     Retek Customer Support 
     Retek on the Mall 
     950 Nicollet Mall 
     Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business impact). 

• Detailed step-by-step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

http://rocs.retek.com/
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Overview 
This document contains information on the changes that have been made to Store Inventory 
Management (SIM) since the previous release. The document is organized according to the 
functional areas affected by changes.  

Item lookup 

• Corrected the ‘item/location lookup’ screen that displays primary supplier of the 
item/location. 

• Corrected the ‘item lookup’ screen that displays numbers of department, class, and subclass 
with the description. 

• The following issue was corrected: 

 When the ‘Include Non-Ranged’ option is unchecked, the ‘lookup’ screen shows ranged 
items only. 

Stock counts 

• The following issue was corrected: 

 Added deleted or inactive items (stock on hand [SOH] greater than zero) to non-unit-and-
amount stock counts. 

• Fixed the file created at the end of the stock count process so that the file allows items with a 
count quantity to have decimals. 

• Fixed the stock count quantities in the SOH table to use the difference between the count and 
the snapshot when a stock count is done, and the stock count file is exported. 

• Fixed the following issue in unit and amount stock counts by department: 

 If the variance value is not null and the variance percent/SUOM is null, a stock count re-
count or authorize is triggered.  

• Corrected the ‘AdHoc Stock Count’ screen so that it displays the numbers of the department, 
class along with their name.  

• Corrected the ResaFileParser that runs as part of sim_import_resa_posu so that it properly 
handles voids with position and negative records for same item. 

• Fixed the Done button in the ‘Not on File’ screen. 

Returns 

• Improved the wireless suppliers so that they are first sorted by primary supplier and then the 
rest of the suppliers for an item. 

• Corrected the item unavailable quantity when RTV is in pending. 

• Improved the ‘RTV’ screen by fixing the following issue: 

 When the warehouse/supplier is not selected, the alert message displays when the user 
clicks the Add Item button. 
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Direct delivery 

• Improved the system by ensuring that the suppliers are sorted by primary 
item/location/supplier followed by the rest of the suppliers. 

Purchase order 

• Fixed the SIM consume method regarding an ASNIn message. The consume method now 
handles decimal values. 

Advanced shipping notice (ASN) 

• SIM now handles the processing of UPC codes when they are sent in via an ASN. The system 
also looks up the transaction level item. 

Product group 

• Fixed the system so that the LOV button in the ‘Product Group Detail’ screen is displayed 
when the hierarchy option is selected. 

• Modified the ‘Expected Delivery Date’ and the ‘Expiration Date’ labels. They have been 
changed to ‘Days Before Delivery’ and ‘Days Before Expiration’.  

• Improved the ‘Product Group’ screen so that when the user clicks the cancel button, all fields 
including the LOV button become blank. 

• Improved the ‘Product Group’ screen so that when the user clicks the add-to-group button, 
the department, class, and subclass LOV buttons become blank.  

Publisher 

• The system has been improved so that the following occurs: 

 When an item request is created in ISO for an item that does not have each (EA) as its 
unit of measure (UOM), the item that is sent to RMS now has a default value of 4 
decimals. 

Transfers 

• The system has been corrected so that when it accepts a transfer request, the respond message 
subject line and body display ‘ACCEPTED’. 

Translation 

• Translation issues regarding English to French have been resolved.  
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