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About These PeopleBooks

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

» PeopleSoft application prerequisites.

» PeopleSoft application fundamentals.

Related documentation.
» Typographical elements and visual cues.
» Comments and suggestions.

» Common elements in PeopleBooks.

Note. PeopleBooks document only page elements that require additional explanation. If a page element
is not documented with the process or task in which it is used, then either it requires no additional
explanation or it is documented with common elements for the section, chapter, PeopleBook, or product
line. Elements that are common to all PeopleSoft applications are defined in this preface.

PeopleSoft Application Prerequisites

To benefit fully from the information that is covered in these books, you should have a basic
understanding of how to use PeopleSoft applications.

SeeUsing PeopleSoft Applications.
You might also want to complete at least one PeopleSoft introductory training course.

You should be familiar with navigating the system and adding, updating, and deleting information by
using PeopleSoft windows, menus, and pages. You should also be comfortable using the World Wide
Web and the Microsoft Windows or Windows NT graphical user interface.

These books do not review navigation and other basics. They present the information that you need
to use the system and implement your PeopleSoft applications most effectively.

PeopleSoft Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
database. However, additional, essential information describing the setup and design of your system
appears in a companion volume of documentation called the application fundamentals PeopleBook.
Each PeopleSoft product line has its own version of this documentation.
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General Preface

The application fundamentals PeopleBook consists of important topics that apply to many or all
PeopleSoft applications across a product line. Whether you are implementing a single application,
some combination of applications within the product line, or the entire product line, you should

be familiar with the contents of this central PeopleBook. It is the starting point for fundamentals,
such as setting up control tables and administering security.

Related Documentation

This section discusses how to:

» Obtain documentation updates.

» Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases,
on the PeopleSoft Customer Connection web site. Through the Documentation section of
PeopleSoft Customer Connection, you can download files to add to your PeopleBook Library.
You'll find a variety of useful and timely materials, including updates to the full PeopleSoft
documentation that is delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the
upgrade instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection web site, http://www.peoplesoft.com/corp/en/login.asp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered
on your PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each
major release shortly after the software is shipped. Customers and partners can order printed
PeopleSoft documentation by using any of these methods:

* Web
» Telephone

* Email

Web

From the Documentation section of the PeopleSoft Customer Connection web site, access the PeopleSoft
Press web site under the Ordering PeopleBookitophe PeopleSoft Press web site is a joint venture
between PeopleSoft and Consolidated Publications Incorporated (CPI), the book print vendor. Use a
credit card, money order, cashier’s check, or purchase order to place your order.
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Telephone
Contact CPI at 800 888 3559.

Email

Send email to CPI at psoftpress@cc.larwood.com.

See Also

PeopleSoft Customer Connection web site, http://www.peoplesoft.com/corp/en/login.asp

Typographical Conventions and Visual Cues
This section discusses:

» Typographical conventions.

* Visual cues.

Typographical Conventions

The following table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold Indicates PeopleCode function names, method names|,
language constructs, and PeopleCode reserved wordgthat
must be included literally in the function call.

Italics Indicates field values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax,
italic items are placeholders for arguments that your
program must supply.

We also use italics when we refer to words as words or
letters as letters, as in the following: Enter the number 0
not the letteO.

KEY+KEY Indicates a key combination action. For example, a plus
sign (+) between keys means that you must hold down
the first key while you press the second key. FarAW,
hold down the AT key while you press W.

Monospace f ont Indicates a PeopleCode program or other code example.

“” (quotation marks) Indicate chapter titles in cross-references and words that

are used differently from their intended meanings.
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Typographical Convention or Visual Cue Description

... (ellipses) Indicate that the preceding item or series can be repeated
any number of times in PeopleCode syntax.

{} (curly braces) Indicate a choice between two options in PeopleCode
syntax. Options are separated by a pipe (|).

[1(square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode synta,
an ampersand indicates that the parameter is an alreagly
instantiated object.

Ampersands also precede all PeopleCode variables.

(ISO) Information that applies to a specific country, to the U.§.
federal government, or to the education and governmept
market, is preceded by a three-letter code in parenthedes.

The code for the U.S. federal government is USF;

the code for education and government is E&G, and
the country codes from the International Standards
Organization are used for specific countries. Here is a
example:

(GER) If you’re administering German employees,
German law requires you to indicate special nationality
and citizenship information for German workers using
nationality codes established by the German DEUEV
Directive.

Cross-references PeopleBooks provide cross-references either below
the heading “See Also” or on a separate line preceded
by the wordSee. Cross-references lead to other
documentation that is pertinent to the immediately
preceding documentation.

Visual Cues

PeopleBooks contain the following visual cues.

Notes

Notes indicate information that you should pay particular attention to as you work with the PeopleSoft system.

Note. Example of a note.

A note that is preceded bymportant! is crucial and includes information that concerns
what you must do for the system to function properly.
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Important! Example of an important note.

Warnings

Warnings indicate crucial configuration considerations. Pay close attention to warning messages.

Warning! Example of a warning.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what
you would like to see changed about PeopleBooks and other PeopleSoft reference and
training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention
to your comments and suggestions.

Common Elements in These PeopleBooks

As of Date The last date for which a report or process includes data.

Business Unit An ID that represents a high-level organization of business information.
You can use a business unit to define regional or departmental
units within a larger organization.

Description Enter up to 30 characters of text.

Effective Date The date on which a table row becomes effective; the date that an action
begins. For example, to close out a ledger on June 30, the effective date
for the ledger closing would be July 1. This date also determines when
you can view and change the information. Pages or panels and batch
processes that use the information use the current row.

Once, Always, andDon’t Select Once to run the request the next time the batch process runs. After the
Run batch process runs, the process frequency is automatically set to Don’t Run.

Select Always to run the request every time the batchgsscuns.

Select Don’t Run to ignore the request when the batch process runs.

Report Manager Click to access the Report List page, where you can view report content,
check the status of a report, and see content detail messages (which show
you a description of the report and the distribution list).
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XVi

Process M onitor

Run

Request 1D
User ID
SetID

Short Description

See Also
Using PeopleSoft Applications
PeopleSoft Process Scheduler

Click to access the Process List page, where you can view the
status of submitted process requests.

Click to access the Process Scheduler request page, where you can specify the
location where a process or job runs and the process output format.

An ID that represents a set of selection criteria for a report or process.
An ID that represents the person who generates a transaction.

An ID that represents a set of control table information, or TableSets.
TableSets enable you to share control table information and processing options
among business units. The goal is to minimize redundant data and system
maintenance tasks. When you assign a setID to a record group in a business
unit, you indicate that all of the tables in the record group are shared between
that business unit and any other business unit that also assigns that setID to
that record group. For example, you can define a group of common job codes
that are shared between several business units. Each business unit that shares
the job codes is assigned the same setID for that record group.

Enter up to 15 characters of text.
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PeopleSoft Program Management Preface

This preface discusses:
» PeopleSoft application fundamentals.
» Pages with deferred processing.

» Common elements in this PeopleBook.

Note. This PeopleBook documents only page elements that require additional explanation. If a page element
not documented with the process or task in which it is used, then it either requires no additional explanation
or it is documented with the common elements for the section, chapter, or PeopleBook.

PeopleSoft Application Fundamentals

The PeopleSoft Program Management PeopleBook provides you with implementation and processing
information for your PeopleSoft Program Management system. Additional, essential information
describing the setup and design of your system can be found in companion docume RageSoft

Application Fundamentals for Financials, Enterprise Service Automation, and Supply Chain Management
PeopleBook. The companion documentation consists of important topics that apply to many or all PeopleSoft
applications across the Financials, Enterprise Service Automation, and Supply Chain Management
product lines. You should be familiar with the contents of these PeopleBooks.

The following companion PeopleBooks apply specifically to PeopleSoft Program Management:

PeopleSoft Application Fundamentals for Financials, Enterprise Service Automation,
and Supply Chain Management PeopleBook.

Setting Up Global Options and Reports PeopleBook.

PeopleSoft Project Costing PeopleBook.

PeopleSoft Resource Management PeopleBook.

PeopleSoft Services Forecasting PeopleBook.
» Working With Third-Party Applications PeopleBook.

Pages with Deferred Processing

Several pages in PeopleSoft Program Management operate in deferred processing mode. Most fields
on these pages are not updated or validated until you save data on the page or refresh the view by
clicking a button, link, or tab. Delayed processing has various implications for the field values on

the page. For example, if a field contains a default value, any value you enter before the system
updates the page overrides the default. In addition, deferred processing pages display updated quantity
balances or totals only when you save or otherwise refresh the page.

PeopleSoft Proprietary and Confidential Xvii



Preface

See the guidelines for designing page®eopleTools PeopleBook: PeopleSoft Application Designer.

Common Elements Used in this PeopleBook

XViii

Actual Cost of Work
Performed (ACWP)

Actual Work

As of Date

Business Unit

Budgeted Cost of Work
Performed (BCWP)

Budgeted Cost of Work
Scheduled (BCWS)

Cost Performance I ndex
(CPI)

Description

Duration

Effective Date

Actual cost incurred on work to date on an activity (task) or an entire project.

In PeopleSoft Program Management, the system determines this value by using
the cost analysis group defined for the project, and summing all actual amounts
in that analysis group with an accounting date less than or equal to today’s date.

The actual number of hours spent by a resource on an activity. It
is captured in PROJ_RESOURCE at the project activity resource
detail from many different sources including PeopleSoft Expenses,
and PeopleSoft Time and Labor. Actual work at the activity level is
calculated by rolling up the detailed actual rows.

Last date for which a report or process includes data.

Identification code that represents a high-level organization of business
information. You can use a business unit to define regional or
departmental units within a larger organization.

Also referred to as earned value, BCWP is the budgeted cost based on
percent complete. BCWP is zero until work is started on an activity (that
is, when percent complete is no longer zero). The calculation is based on
percent complete, as compared with the activity’s duration. In PeopleSoft
Program Management to determine this value, the system:

1. Determines the budget date Adtivity Start Date + (Duration
x Percent Complete)

2. Uses the budget analysis group on the report request page and
sums all budget amounts in that analysis group with an accounting
date less than or equal to the budget date.

The budgeted costs up to the current date. Using the Budget Analysis group on
the report request page, this value is the sum of all budget amounts in that
analysis group with an accounting date less than or equal to today’s date.

Ratio of work accomplished versus cost of work incurred for a
specified time period. The CPI is an efficiency rating for work
accomplished for resources expended.

Any text up to 30 characters.

Duration is the length of time needed to complete an activity. In PeopleSoft
Program Management, duration is more precisely defined as the number
of business days between an activity’s start and end dates.

Date on which a table row becomes effective, or the date that an action begins.
For example, if you want to close out a ledger on June 30, the effective date
for the ledger closing would be July 1. This date also determines when
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you can view and change the information. Pages or batch processes that
use information with an effective date use the current row.

SeeUsing PeopleSoft Applications PeopleBook, “ Using Effective Dates”
EmplID (employee D) Unique identification code for an individual associated with your organization.

Enterprise Program Tree A hierarchical structure of projects and programs created and managed
by using PeopleSoft Tree Manager. In this tree, the root node must be a
program, which can contain multiple programs and detail projects under it. An
enterprise program tree is established for each project business unit.

Estimate to Complete An estimate of the time or effort required to complete the activity.
(ETC) Expressed in either dollars or hours.
Forecast Horizon The period of time for which a resource is expected to forecast

hours at a detailed level.

Forecast Period The frequency at which resources are expected to update and
submit forecasted hours.

Generic Resource A labor resource that does not have an employee ID (EmplID) associated
with it. You can identify a generic resource by entering the resource’s name
or the role in cases where a you need to assign a resource to work on an
activity, but the specific employee has not yet been identified.

Percent Complete A measure of the progress or completeness of an activity or
project. These methods are used to determine percent complete,
depending on what is being measured:

» Duration: (Qriginal Duration — Remaining Duration) +
Original Duration) x 100

* Manual: entered manually.
 Units: Budgeted Hours — (Actual Hours + Budgeted Hours) x 100
* Amounts: Budgeted Amount — (Actual Amount + Budgeted Amount) x 100

Process Frequency Designates the appropriate frequency in the Process Frequency group box:

Once executes the request the next time the batch process runs. After the batct
process runs, the process frequency is automatically $2ond Run.

Always executes the request every time the batch process runs.

Don't Run ignores the request when the batch process runs.

Program A vehicle for grouping detail projects for the purposes of reporting
and management. A program cannot have activities or resources
directly associated to it but can have projects that appear under it in
the hierarchy of an enterprise program tree.

Proj ect A vehicle for identifying an initiative that has a specified start and end
date. A project can be either a detail project, which allows for activities
and resources to be associated with it, or a program.
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XX

Project Request

Report ID

Report Manager

Process M onitor

Remaining Work

Run

Run Control ID
Schedule Method

Schedule Performance
Index (SPI)

SetlD

Status

User ID
Work

Work Breakdown
Structure (WBYS)

See Also

A vehicle for officially requesting and justifying that the organization expend
funds and effort for a finite period of time. You can submit different business
case scenarios by entering multiple versions of a project request into the
system, however, only one version of a request can be approved.

Unique report identifier.

This link accesses the Report List page, where you can view report content,
check the status of a report, and view content detail messages that show
you a description of the report and the distribution list.

This link accesses the Process List page, where you can view the
status of submitted process requests.

Remaining work, also known as estimate to complete (ETC).
ETC = Work — Actual Work.

This button accesses the Process Scheduler request page, where you can

specify the location where a process or job runs and the process output format.

Identification code that identifies the run parameters for a report or process.

The concept of schedule method is important to keeping the relationship
between work, duration, and resources synchronized. Schedule method is an
activity-level field that indicates which variable in the formutaof Resources
x Sum Resource Effort) + # of Resources) x Duration = Work is constant.
Options areFixed Work, Fixed Duration, or Fixed Resources.

Ratio of work accomplished versus work planned, for a specified time
period. The SPI is an efficiency rating for work accomplishment, comparing
work accomplished to what should have been accomplished.

Identification code that represents a set of control table information or
TableSets. A TableSet is a group of tables (records) necessary to define
your company'’s structure and processing options.

Indicates whether a row in a tableAstive or Inactive. You cannot

display inactive rows on transaction pages or use them for running batch
processes. To maintain an audit trail, it is more prudent to deactivate
rather than delete data that you no longer use .

System identifier for the individual who generates a transaction.

The total number of hours spent or to be spent by a resource on an activity.
Work does not equal duration. For example, the expected duration of a
given activity can be 5 days but the work assigned to the activity may be
80 hours with two resources working on the activity. Work needs to be
defined at the activity level. Work will always be defined in hours.

A tree-based hierarchical structure of the activities that must be
accomplished to complete a project.

PeopleTools PeopleBook: Process Scheduler, " Under standing PeopleSoft Process Scheduler”
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CHAPTER 1

Getting Started with PeopleSoft Program
Management

This chapter provides an overview of PeopleSoft Program Management and discusses:
» PeopleSoft Program Management business processes.
» PeopleSoft Program Management integration points.

» PeopleSoft Program Management implementation tasks.

PeopleSoft Program Management Overview

Large enterprises and project-based organizations have long recognized the value of leveraging project
management techniques and knowledge across multiple projects. PeopleSoft Program Management enable
program and project managers to plan and manage complex programs and projects across an organization
by applying common standards and procedures, providing sophisticated tools and analyses, and integrating
critical program and project information with other PeopleSoft applications, as well as non-PeopleSoft
applications. PeopleSoft Program Management provides the tools for an organization to efficiently conduct
the process of managing programs and projects from their inception to their closure.

The main functional areas of PeopleSoft Program Management include:

* Program management.

* Project planning and estimating.

Project collaboration.

* Modeling and analysis.

Program Management

A program is an initiative that is composed of one or more projects. Usually there is a theme
associated with a program, and all the projects within a program support that theme. You
establish a tree, referred to as an enterprise program tree, to define the hierarchical relationship
of a business unit's programs and their associated projects.

The data for all projects within a program are summarized at the program level, enabling program
managers to quickly and easily assess how well a program is progressing.
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Project Planning and Estimating

Project planning and estimating are the building blocks of successful project management. In PeopleSoft
Program Management, project managers are provided with the tools to easily copy a project template, list
activities, relate activities, build a work breakdown structure (WBS), schedule activities, assign resources, and
estimate project costs. These capabilities enable the organization to harness and organize the project plan data
which exist in users’ desktop project scheduling tool files. With PeopleSoft Program Management, project

plan data can be aggregated and fully integrated with your back-office project accounting system.

Project management features include:

» Scheduling activities, assigning resources, assessing project health, and tracking costs.

* Managing the lifecycle of a project, from submission of a project request through
project approval and execution to completion.

» Managing change and tracking issues to process any problems that arise and the
changes that are required to resolve them.

» Creating and using project templates to standardize best practices.
Project Collaboration

Increased project collaboration has a direct relationship with project success. PeopleSoft Program Management
incorporates several collaborative features such as issue management, services forecasting, deliverables,
and status reporting into the resource and project portfolio management business process.

Modeling and Analysis
The system enables you to analyze various aspects of programs, projects, and resources including:

» Comparison of budgeted costs to actual amounts.
* Resource usage.

« Earned value.

Estimate to complete variance.

* Resource utilization.

PeopleSoft Program Management Business Processes

PeopleSoft Program Management supports the main business process of resource and project portfolio
management. PeopleSoft Program Management is not a standalone application, as it leverages the
functionality within PeopleSoft Resource Management, PeopleSoft Project Costing, PeopleSoft Project
Portfolio Management, and PeopleSoft Budgeting to provide a fully integrated Program Management
solution. PeopleSoft Program Management includes these business processes:

» Create and submit one or more versions of a project request.

- Route project requests to the parties responsible for operationally and financially
authorizing the initiation of a project or program.

- Create bottoms-up business case justifications for a project or program.

2 PeopleSoft Proprietary and Confidential
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» Create project.
- Define project scope and deliverables.

- Define tasks and work breakdown structure, schedule, and milestones.

Establish budget, if not predetermined.
- Obtain approval to begin project.
- Define resources.

» Assign resources to project.

- Define resource requirements.

Assign generic resources during planning phases.

Search for top candidates.

Create assignments from search results.

Directly assign specific resources.
* Manage project.

- Review and analyze project deliverables, deliverable quality, schedule, milestones,
activities, resources and costs.

Manage status reporting.

Track and manage issues.

Review and forecast remaining work.

PeopleSoft Program Management Integration Points
PeopleSoft Program Management integrates with these PeopleSoft applications:

» PeopleSoft Project Costing.

Creates project-related accounting entries that account for resource and activity costs.
» PeopleSoft Resource Management.

Provides detailed resource availability information and generates service orders.
» PeopleSoft Project Portfolio Management.

Analyzes project request feasibility and costs; sends project request data to PeopleSoft Program Managem:

Because PeopleSoft Program Management shares information with other PeopleSoft and non-PeopleSoft
applications to provide complete business processes, you should plan to work closely with the
implementation teams responsible for installing and configuring the other applications to ensure that

you obtain the full functionality and efficiency that your organization requires.

We cover integration considerations in the implementation chapters in this PeopleBook. Integration with
Microsoft Project is discussed in the PeopleSoft Project Costing PeopleBook. Supplemental information abot
other third-party application integrations is on the PeopleSoft Customer Connection website.
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See Also

Chapter 12, “Integrating with Other Applications,” page 127

PeopleSoft Program Management Implementation

PeopleSoft Setup Manager enables you to generate a list of setup tasks for your organization
based on the features that you are implementing. The setup tasks include the components that
you must set up, listed in the order in which you must enter data into the component tables,
and links to the corresponding PeopleBook documentation.

Note. Implementing PeopleSoft Project Costing is a prerequisite for installing
PeopleSoft Program Management.

Other Sources of Information

In the implementation planning phase, take advantage of all PeopleSoft information sources, including
the installation guides, data models, business process maps, and troubleshooting guidelines. A
complete list of these resources is located in the preface dPeébpleSoft Application Fundamentals

for Financials, Enterprise Service Automation, and Supply Chain Management PeopleBook, with

information on where to find the most current version of each document.

See Also
PeopleSoft Project Costing 8.8 PeopleBook, “Getting Started with PeopleSoft Project Costing”

PeopleSoft 8.8 Application Fundamentals for Financial Management Solutions, Enterprise
Service Automation, and Supply Chain Management PeopleBook, “PeopleSoft Application
Fundamentals PeopleBook Preface,” Additional Resources

PeopleTools PeopleBook: PeopleSoft Integration Broker
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CHAPTER 2

Navigating in PeopleSoft Program Management

This chapter describes how to navigate in PeopleSoft Program Management.

Navigating in PeopleSoft Program Management

PeopleSoft Program Management provides custom navigation pages that contain groupings of

folders that support a specific business process, task, or user role.

Note. In addition to the PeopleSoft Program Management custom navigation pages, PeopleSoft
provides menu navigation and standard navigation pages.

See Also

Using PeopleSoft Applications PeopleBook

Pages Used to Navigate in PeopleSoft Program Management

This table lists the custom navigation pages that are used to navigate in PeopleSoft Program Management:

Page Name

Navigation

Usage

Program Management Center

Program Management, Program
Management Center

Access primary PeopleSoft Program
Management menu options and
activities.

Configuration

Click the Configuration link on the
Program Management Center page.

Access options for configuring
PeopleSoft Program Management.

Activity Options

Click the Activity Options link on the
Configuration page.

Access pages for setting up activity
options, activity types, activity type
status path, quality types, and status

Common Definitions

Click the Common Definitions link on
the Configuration page.

Access pages for establishing intere$

types, period calculation factors,
transaction codes, job codes, job
records, reporting groups, SQR
reports, utilization definitions, and
forecasting options.

—

b
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Chapter 2

Page Name

Navigation

Usage

General Options

Click the General Options link on the
Configuration page.

Access pages for establishing
organization hierarchy, accounting
rules, change control templates, ass
profiles, issue priorities, issue status
issue types, and budgeted items.

Installation and Business Unit

Click the Installation and Business
Unit link on the Configuration page.

Access pages for establishing projeg
costing business units, project costin
options, program management
options, project costing integration,
project costing installation options,
program management installation
options, analytics installation option,
and general installation options.

«Q

Pricing Structure

Click the Pricing Structure link on the
Configuration page.

Access pages for establishing
burden plans, burden templates, rate
templates, rates by employee, rates
job code, and rates by role.

Py

Project Options

Click the Project Options link on the
Configuration page.

Access pages for establishing projed
options.

t

Project Request Options

Click the Project Request Options lin
on the Configuration page.

kKAccess pages for establishing projed
request options.

t

Project Security

Click the Project Security link on the
Configuration page.

Access pages for setting up project
security.

Third-Party XML Definitions

Click the Third-Party XML
Definitions link on the Configuration

page.

Access pages for establishing
third-party XML definitions.

Transaction Options

Click the Transaction Options link on
the Configuration page.

Access pages for establishing
transaction options.

Forecasting

Click the Forecasting link on the
Program Management Center page.

Access pages for creating, updating,
and viewing forecasting information.

My Projects

Click the My Projects link on the
Program Management Center page.

Access the My Projects page, where
you can manage your personal list off
projects.

Program Tools

Click the Program Tools link on the
Program Management Center page.

Access pages for reviewing program
progress.

Project and Activity Click the Projectand Activity link Access options for project and activit]
on the Program Management Centel information.
page.

Activity Definitions Click the Activity Definitions link on | Access pages for creating, updating,

the Project and Activity page.

and viewing activity information.
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Page Name

Navigation

Usage

Project Definitions

Click the Project Definitions link on
the Project and Activity page.

Access pages for creating, updating,
and viewing project information.

Project Management

Click the Project Management link
on the Program Management Cente

page.

Access pages for reviewing project
progress.

Project Requests

Click the Project Requests link on the
Program Management Center page.

Create, update, and view project
request information.

Reports and Analysis

Click the Reports and Analysis link
on the Program Management Cente

page.

Access options for reviewing prograr
management data using reports and
embedded analytics.

Interactive Reports

Click the Interactive Reports link on
the Reports and Analysis page.

Access pages for reviewing program
management data using embedded
analytics.

Reports

Click the Reports link on the Reports
and Analysis page.

Access pages for reviewing program
management data using reports.

Third Party Integration

Click the Third Party Integration link
on the Program Management Cente

page.

Access pages for managing integrati
with third-party applications.

Maintain Preferences

Click the Maintain Preferences link
on the Program Management Cente

page.

Access the Preferences page, wherg
you can modify or review your user

preferences for managing projects.
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CHAPTER 3

Setting Up PeopleSoft Program Management

This chapter discusses how to:

» Establish project request options.

» Define program management options.

Establishing Project Request Options
This section provides an overview of project request options and discusses how to:

» Define prompt tables for department and account data.
» Define how the system generates project request IDs.
» Define the discount rate.

» Define the currency conversion rate type.

» Define initiative types.

» Define project request priorities.

» Define project request edit privileges.

» View project request edit privileges.

Note. If you intend to install and use PeopleSoft Project Portfolio Management in conjunction with
PeopleSoft Program Management, your users will enter, update, review, and approve project requests in
the PeopleSoft Project Portfolio Management application in the PeopleSoft EPM database. In this case,
you do not need to setup the Project Request Options in the PeopleSoft FSCM database for PeopleSoft
Program Management. Instead, you will setup the project request options in the PeopleSoft Project Portfolio
Management application. For instructions regarding the setup of project request options in the PeopleSoft
EPM database, refer to the PeopleSoft Project Portfolio Management PeopleBook .

Understanding Project Request Options

The project request options establish which records to use for various prompt tables, control
how project request IDs are generated, define discount rates and currency conversion rate types,
establish identifiers that map each type of project initiative to a project owner, establish project
request priorities, and specify which users can edit project request data.
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Pages Used to Establish Project Request Options
Page Name Object Name Navigation Usage
Setup Prompt Tables BC_SETUP_PROMPT Set Up Financials/Supply | Specify which tables the

10

Chain, Product Related,
Program Management,
Request Options, General
Preferences, Setup Prompt
Tables

system should use to prompt
for department and account
data.

Project Request ID
Sequencing

BC_PM_OPTIONS

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Project Reque|
ID Sequencing

St

Specify how project request
IDs are generated.

Discount Rate

PPK_DISC_RATE

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Discount Rate

Specify the rate that can

be used to discount project
requests’ cash flows when
calculating financial

return metrics, such as net
presentvalue and return
on investment. PeopleSoft
Program Management
provides the ability to setup
this discount rate, however.
as delivered, the interactive
reports do not use this rate fo
generate financial metrics.

Currency Conversion Rate

PPK_RT_TYPE

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Conversion
Rate Type

Specify which rate type the
system uses for currency
conversions of project
request cost and benefit
amounts.

Initiative Type Mapping

PPK_INITYPE_TBL

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, Initiative
Types

Set up aunique identifier
that maps the type of project
initiative to a project owner.

Setup - Priority Description

PPK_PRIORITY_UPD

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, Project

Request Priorities

Establish descriptions for
the priority ratings that are
assigned to project requests.
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Page Name Object Name Navigation Usage
Privileges for Project BC_PROJ_ROL_ST » Set Up Financials/Supply| Specify project request edit
Request Chain, Product Related, | privileges by role and status,

o

Program Management, | orremove arole’s privilege
Request Options, Setup
Privileges

» Click Add Role or click a
<ROLENAME> on the
Privileges for Project
Request - Role Selection

page.
Privileges for Project BC_PROJ_ROL_ST_VW Set Up Financials/Supply | Review project request edit
Request - Role Selection Chain, Product Related, privileges by role and status.

Program Management,
Request Options, View
Privileges

Defining Prompt Tables for Department and Account Data
Access the Setup Prompt Tables page.

[FSctup Promot Tabies Y I T 1

Setup Prompt Tables

Specify the database tables that stare valid departments and accounts.
These tables are used as prompts on other pages to list departments
and accounts from which you can select a value.

Industry Type: Commercial
‘Department Prompt Table: nepT TBL s}

*Account Prompt Table: GL_ACCOUNT TBL

Setup Prompt Tables page

Department Prompt Table  Select the PeopleSoft record name that contains department data.

The system uses this record as a prompt for valid department values on the Cos!
and Benefit pages of the Project Request component (BC_PROJ_REQUEST).
It is very important to select the record that accurately depicts the department
hierarchy as defined within the general ledger business unit. The record that
you enter must be keyed by setID and contain a DESCR field.

Note. PeopleSoft Program Management is delivered with the value
DEPT_TBL in this field. Most organizations would simply accept this
value, which is the standard department record used in the PeopleSoft
FSCM database by all of the PeopleSoft Financials applications.
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Account Prompt Table

Select the table that contains account data.

The system uses this table as a prompt for valid account values on
the Cost and Benefit pages of the Project Request component. It is
very important to select the table that accurately depicts the account
hierarchy as defined within the general ledger business unit. The table
must be keyed by setID and contain a DESCR field.

Note. PeopleSoft Program Management is delivered with the value
GL_ACCOUNT_TBL in this field. Most organizations would simply accept
this value, which is the standard account record used in the PeopleSoft
FSCM database by all of the PeopleSoft Financials applications.

Defining How the System Generates Project Requests IDs

Access the Project Request ID Sequencing page.

Setup Prompt Takles Project Request ID Sequencing Discount Rate

Project Request ID Sequencing

Chaoaose the method by which to generate Project Regquest IDs.

Select Autamatic Mumbering for the system to generate a unique Project Request (D by
appending the Project Regquest ID Prefix with the next sequential number. Select
mManually Entered to enter specific IDs.

*Sequence Type: | Automatic Mumbering j
Project Request ID Prefix:
Project Request ID Sequence: nooooooooz

* Owverrides

*Busines=s Unit |Project Request 10 Prefix

T
Find | 2 1 af 1

[+ [=]

Project Request ID Sequencing page

Project Request ID Sequencing

Sequence Type

Project 1D Prefix

Specify how project request IDs are assigned. Options are:

Automatic Numbering: Select to have the system automatically generate
unique project request IDs for new project requests by pre-pending the
project request ID prefix to the next number in sequence after the value
shown in the Project Request ID Sequence field.

Manually Entered: Select to enter project request ID numbers manually
when new project requests are created.

Enter a prefix to use for project request IDs. The system appends
the next available project request ID sequence number to this prefix
when generating project request IDs.
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Use the Overrides grid to specify different prefixes for specific business units.

This field is unavailable for entry when the sequence type is
set toManually Entered.

Project 1D Sequence Enter the initial number to use for project request IDs that are
automatically generated. This number increments by one when
a new project request is created.

This field is unavailable for entry when the sequence type is
set toManually Entered.

Note. Although the project request ID sequence number can be edited,
PeopleSoft does not recommend changing it after project requests exist,
because doing so could cause project request ID conflicts.

Overrides

Complete this grid to specify different project request ID prefixes for individual business units.
Sequence numbers increment by one across all business units; only the prefix can differ. This grid
is unavailable for entry when the sequence type is sddoually Entered.

Defining the Discount Rate

Access the Discount Rate page.

Setup Prompt Tables Froject Request ID Sequencing Discount Rate Conversion Rate Type

Discount Rate

Specify the discount rate that applies to manetary amounts.

o H
Customize | Find | == First (4 4 o 1 [ Last

*Effective Date iscount®

01/01/1300 Bl | 8.00 [=]

Discount Rate page

Discount% (Discount Enter the rate the system can use to discount the project request cost

Percentage) and benefit amounts to calculate financial metrics. This rate is not
currently used in the delivered PeopleSoft Program Management
interactive reports or project request.

Effective Date The date upon which the discount percentage goes into effect. This allows you
to change over time the rate at which your organization discounts cash flows.

Defining the Currency Conversion Rate Type

Access the Conversion Rate Type page.
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Setup Prompt Tahl Froject Request ID Sequencing Discount Rate Conversion Rate Type

Comversion Rate Type

Conversion Rate type.
Specify the rate type the system uses when convering currency amaounts.

Rate Type: |\CRRNT O, current Rate

Conversion Rate Type page

Rate Type Select the rate type to use for currency conversions that occur within
the Project Request component, and for conversions that are completed
by using the Process Currency Conversions page.

Defining Initiative Types
Access the Initiative Type Mapping page.

Initiative Type Mapping

Setld: SHARE Initiative Type ID:  MSSYSTEMS

Initiative Type Definition Find | iy & First [4] 1of 1 [¥] Lazt
‘Effective Date: 0110111900 5 sgtaqys: [Actve =] =
*Description: |Marketing Senices Systems

*Owner ID: |VF'1 Q Schumacher Kenneth

Initiative Type Mapping page

Initiative ID The unique identifier for the initiative type.

Owner ID Select the individual that is associated with this initiative type.

When you create project requests, you can associate them with an initiative type.

Defining Project Request Priorities

Access the Setup - Priority Description page.

14 PeopleSoft Proprietary and Confidential




Chapter 3 Setting Up PeopleSoft Program Management

Setup - Priority Description

Setup Priority : :
Description Firc First E 1-5cf 5 |I| Lazt

! VeryHioh
High

Loy

Wary Lo

M = L) k2

Setup - Priority Description page

Five priority levels and their corresponding descriptions are delivered in PeopleSoft Program Management,
but you can modify the descriptions to suit your implementation. These descriptions are the valid priorities
that appear in the drop-down list for the Priority field on the Project Request page.

Defining Project Request Edit Privileges

Access the Privileges for Project Request page.

Privileges for Project Request

Role Name: MAMNAGER MAMNAGER

Select Status farwhich Project Request can be edited

Privileges for Project Request Find Fir=t 4] 18 of 2 [¥] La=t
Request Status = Edit Page
Approved v
Pending v
Subrmitted r
Canceled r
Declined v
Returned v
Costing [+
Cperationally Approved r
Yiew Privileges for All Roles Delete Priviledes of this Raole
Privileges for Project Request page
Edit Page Select to permit this role todit a project request when itis in the status listed in

the current row. When this option is not selected, the role has view access only.
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View Privileges for
All Roles

Delete Privileges of this
Role

See Also

Chapter 5, “Establishing Project Requests,” page 43

Chapter 3

Note. Use the demo data that is delivered with your PeopleSoft
Program Management application as a guideline for how you should
establish edit privileges for the various roles that participate in the
project request entry and approval business process. The key roles
to consider emulating in your implementation are: project requester,

project owner, project manager, and managet.

Click to view a list of roles with defined privileges.

Click to delete this role’s edit privileges.

Viewing Edit Privileges

Access the Privileges for Project Request - Role Selection page.

Privileges for Project Request

To make changes click on the Raole Mame

Privileges for Project Reguest Find | ¥  Firat (4] 4.7 o 7 [¥] Last

ROLEMAME npprwed Pending |Submitted (Canceled | Declined Returned Costing | Op. Appr.
ADMIMNISTRATOR Edit Edit Edit Edit Edit Edit Edit Edit

Abl 55 ADMIMISTRATOR Edit Edit Edit Edit Edit Edit Edit Edit

Ahl S5 MAMAGER Edit Edit Edit Edit Edit Edit Edit Edit
Manager Wiewy Edit Edit Wi ey Wiewy Edit Edit Wiew
Project Manager Wiewy Edit Wiew Wiey Wigwy Edit Wiewy Wie
Project Owhner Wiewy Edit Edit Wienwy Wiewy Edit Edit Wiew
Project Reguastar Wiew Edit Wiew WiEy Wigwy Edit Wiew Wie

Add Role

Privileges for Project Request - Role Selection page

This page displays currently defined roles and their edit privileges, based on the project request

status value. Users can add a role or modify an existing privilege definition.

Note. Use PeopleSoft security for limiting access to this page to the appropriate users within the organization.

Add Role

<ROLENAME>

Click a role name within the grid to modify its privileges.

Click to add a role and define its edit privileges. These roles must already
exist and are created using PeopleSoft security.

PeopleSoft Proprietary and Confidential




Chapter 3

Setting Up PeopleSoft Program Management

Establishing Program Management Options

This section discusses how to:

» Define installation options.

» Define business unit options.

» Defining program and project defaults.

» Define activity options.

Pages Used to Define Program Management Options

Page Name Object Name

Navigation

Usage

Program Management INSTALLATION_PGM

Set Up Financials/Supply
Chain, Install, Installation
Options, Program

Establish application-level
integration behavior
settings and project request

Management workflow options.
Program Management PGM_PROG_MGMT_OPT Set Up Financials/Supply | Specify program
Options Chain, Business Unit management options,

Related, Program
Management, Business Uni
Options

designate the enterprise
t program tree, and establish
various default settings for
specific business units.

Program Management PROJECT_GEN_02

Program Management,

Set up defaults for

Defaults Project Definitions, General| scheduling, health criteria,
Information, Program and forecasting for programs
Management Defaults and projects. You can
override these defaults
for individual projects,
resources, or activities, if
desired.
Definition PROJECT_ACTIVITY Program Management, Set up change control and

Activity Definitions, General
Information, Definition

scheduling for an activity.

Defining Installation Options

Access the Program Management page.

PeopleSoft Proprietary and Confidential
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[

] Program Management

Systemn Defaults

r Project Porfolio Mot Installed
¥ Enable Workflow

Workflow Options

r Require Funding Department Manager approval
E-Mail Hotifications

r Hotify when Project Request is created
r Motify when Project Request is updated
r Hotify when Detail Plan is created

r Motify when Project Request is approved
r Hotify when Project Request is denied

Program Management page

System Defaults

Project Porfolio M gt
Installed

(Project Portfolio
Management Installed)

Enable Wor kflow

Select this option if you have installed PeopleSoft Project
Portfolio Management.

If you select this option, the system disables the remaining fields on this
page, because this selection indicates that project request functionality
and its associated workflow are enabled in PeopleSoft Project Portfolio
Management, instead of PeopleSoft Program Management. As a result,
all project request processing occurs in the PeopleSoft Project Portfolio
Management application. You should also use PeopleTools Security to
remove user access to all of the project request components in the FSCM
database; clear all options that grant user access to the components in the
DEFINE_SCORECARDS menu in your PeopleSoft FSCM database where
the PeopleSoft Program Management application resides.

The reason for deactivating PeopleSoft Program Management's project
request functionality if you have installed PeopleSoft Project Portfolio
Management is that you will have the same project request management
pages as well as additional analytical capabilities available to your users in
PeopleSoft Project Portfolio Management, and deactivating the PeopleSoft
Program Management versions of the pages will eliminate confusion

for your users and provide a consistent user experience.

Select this option to enable the PeopleSoft Program Management worfklow
functionality. This workflow sends submitted project requests to the worklist
of the person designated as the owner and approver on the project request
based on the initiative type the requester selects; the owner can then either
change the approver to someone else or decide whether to approve, cost,
return, or deny the request himself. This option is unavailable if the
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Project Porfolio Mgt Installed check box is selected. Complete the Workflow
Options region to activate additional workflow options.

These options are active only when the Enable Workflow option is selected.

Require Funding
Department M anager
approval

E-mail Notifications

PeopleSoft Proprietary and Confidential

Select to additionally require funding department manager approval for project
requests. The system first routes submitted project requests to the project
request approver for review and approval. If the approver approves the request,
the project request status change®perationally Approved, and the manager

(the funding department manager) of each unique department ID specified on
the Project Request component’s Costs page receives the project request for
approval. Requiring funding department manager approval means that both of
these roles must approve the project request before the system will change its
status toApproved and activate its corresponding program or project.

Note. If your organization intends to require funding department manager
approval, every department needs to have a manager identified.

SeePeopleSoft 8.8 Application Fundamentals for Financial Management
Solutions, Enterprise Service Automation, and Supply Chain Management
PeopleBook, “Defining and Using ChartFields,” Adding Department Values.

Select one or more options to control when the system sends
email notifications. Options are:

Notify when Project Request is created: Select this option to have the system
send email notifications to the project sponsor and funding department
managers when the project request is submitted.

Notify when Project Request is updated: Select this option to have the system
send email notifications to the project sponsor and funding department
managers when a project requester resubmits a returned project request.

Notify when Detail Plan is created: Select this option to have the system send
email notifications to the project sponsor and funding department managers
when a project manager clicks the Send to Project Request button on the Project
Request Estimate Summary page to update the project request’s cost estimate.

Notify when Project Request is approved: Select this option to have
the system send email notifications to the project owner, project
sponsor, project requester, and project manager when the final required
approver approves the project request.

Notify when Project Request is denied: Select this optionaeehthe
system send email notifications to the project owner, project sponsor,
project requestor, and project manager when either a project approver
or a funding department manager declines the request.
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See Also

Chapter 5, “Establishing Project Requests,” Project Request Approval Workflow, page 44

Appendix B, “Delivered Workflows for PeopleSoft Program Management,” page 133

Defining Business Unit Options

Access the Program Management Options page.

Program Management Options

Unit:  BLGOY Description: BELGIUM OPERATIONS
Enterprise Program Tree Project Request Change Control Template

Tree Name: | Q Calendar ID: Imi Q Template: ’m Q

Initialize Enterprise Tree I Description: Monthly Add or Modify Templates

IV Automatic Calculation *Project Calculation Method:  [End Date v]

TR [ Ly | B MHR *Activity Calculation Method: |End Date x|

*Schedule Method: W *Project Calendar: 01 T| Standard Business Calendar
Project Health Default Forecast Capture

Method: = Manual Entry I automatic Forecast Approval

" Calculated Forecast Level: | Act -

Standard Rate: I Fole vl

Zelect criteria to inchude in determining Project Health.

Project Health Criteria i Fir=t [+] 1-2af 2 [ Last
|Percentage of High Issues =] 10.00 | 5.00 [=]
|Percentage Overdue Deliverable | 15.00 | 10.00 =]

Program Management Options page

Enterprise Program Tree

Tree Name Select an enterprise tree or enter the name of a new tree and click the Initialize
Enterprise Tree button. This is the enterprise tree that is associated with the
selected business unit. The system uses this tree to establish the relationships
among all programs and projects within the business unit.
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Initialize Enterprise Tree

Project Request

Calendar ID

Setting Up PeopleSoft Program Management

Note. You do not need to create and maintain enterprise program trees if your
organization does not need to create a hierarchy of programs and detail projects
for analysis and organization purposes. However, if you want to take full
advantage of PeopleSoft Program Management’s ability to create programs

as umbrellas for detailed projects and other programs for the purposes of
management, reporting, and analysis, then it is necessary to maintain in the tree
at least the programs and projects that you want to be able to analyze. While
not required, it is recommended that you enter and maintain all projects and
programs in an enterprise program tree for maximum control, organizational
clarity, and reporting sophistication with respect to your projects and programs.

Click this button to create a new enterprise program tree for the
business unit. The name of the new tree must be entered in the Tree
Name field before the tree can be initialized.

Select the calendar used for project requests within the selected business unit.
This calendar determines the periods and years into which users can enter
project request costs and benefits. The calendar specified should contain
entries for years as far into the future as you anticipate your users will be
forecasting benefits and returns on any given request. For instance, if your
organization intends to use project requests to approve capital requests for
large-scale assets, such as land and buildings, you will likely need 30 or more
future years’ worth of entries setup in the calendar you select to use.

Note. PeopleSoft strongly discourages the use of daily detail calendars for
project requests because such calendars will result in many rows of data.
Instead it is recommended that you use monthly calendars (preferred), or if
you need more details for budgeting purposes, weekly calendars.

Change Control Template

Template

Add or Modify Templates

Scheduling Default

Automatic Calculation

Hours per Day
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Select a template that defines the default change control settings for projects
and activities created within the selected business unit.

Click this link to access the Change Control Template page, where you can
specify settings at these levels: project, activity, transaction, and resource.

See Qapter 9, “Tracking Project Changes,” page 111.

Select this option to have the system automdi§iczalculate project
and activity schedules based on the other scheduling parameters
that are specified for the business unit.

Enter the number of hours that define a work day for this business unit.
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Schedule Method

Project Calculation M ethod
andActivity Calculation
M ethod

Project Calendar

Health Criteria Default

M ethod

Forecast Capture

Automatic Forecast
Approval

22

This field designates the default method for calculating schedules in
the business unit. The scheduling method determines what element of
a project schedule remains constant when one of the three scheduling
variables (work, duration, or units) changes.

Select one of these scheduling methods:

* Fixed Duration: when a schedule is calculated or recalculated, the
variable that remains constant is the total amount of time in which
assigned labor resources must complete an activity.

» Fixed Units: when a schedule is calculated or recalculated, the variable that
remains constant is the number of labor resource units assigned to an activity.

» Fixed Work: when a schedule is calculated or recalculated, the variable that
remains constant is the total amount of work, measured in hours or days,
that assigned labor resources require to complete an activity.

These fields designate the default method for calculating schedules at the
project and activity levels. Select one of these methods:

e Duration: The duration of is determined from the start date and
end date entered for the project or activity.

» End Date: The end date of the schedule is determined based upon the
start date and the duration entered for the project or activity.

o Sart Date: The start date of the schedule is calculated based on the
duration and end date entered for the project or activity.

Select a default calendar that is used for calculating schedules at the
project and activity levels. The system uses this calendar to determine
business holidays and non-work days and factor them into the calculation
of start dates, end dates, and durations.

This field specifies the default method of calculating project health for all
projects generated in the project business unit. Select from these options:

» Manual Entry: a project team member enters health criteria into the system.

» Calculated: the health value is calculated by the system based on
parameters that are defined by the user.

Select this option to indicate that project managers do not have to
approve forecasts in order to make them accessible to PeopleSoft
Program Management for the purposes of time, cost, and revenue
forecasts. Clear the option to indicate that approval is required on the
forecast review page before faasts can be used.
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Forecast L evel

Standard Rate

Project Health Criteria

Project Health Indicator

Alert Percent

Warning Per cent

PeopleSoft Proprietary and Confidential
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Note. Forecast data is available for utilization calculations,
with or without approval.

SelectPrj (project) orAct (activity) to indicate the default level at which
forecasting occurs in this business unit for each project.

Warning! If forecasting occurs at therj, or project level, the activity
is not required when entering a forecast. This affects the ability to
report forecasts at the activity level. Only chod3g if you do not need
activity level time, cost, and revenue forecasts.

Project estimates are based on the cost and bill rates that are associated with
a Job Code, Resource, or Role. The value you select determines where the
system obtains standard cost rates and bill rates when generating estimates.

Select one or more default indicators that are used to measure how well a
project is doing in this business unit. If more than one indicator is selected,
the criteria returning thevorst status determines the status that is displayed

in the Health field on the Manager Workbench page.

The indicator options are:

* blank (none selected): the Health indicator field on the Manager Workbench
page will not appear for any project belonging to the specified business unit.

» Cost to Budget Variance: percentage difference between the project’s
actual and budgeted costs calculated(Astual Cost — Budgeted
Amount) + Budgeted Amount) x 100.

» Overdue % Complete: completion percentage for activities that
have not met their deadlines.

» Percentage Overdue Deliverable: percentage of the project’s deliverables
that have not met their deadlines for the selected activity on the Manager
Workbench. This indicator is calculated @sumber of Overdue
Deliverables + Total of All Deliverables) x 100.

» Percentage of High Issues. percentage of issues that are of high priority for
the selected activity on the Manager Workbench page. This indicator is
calculated agNumber of High Issues + Total of All Issues) x 100.

Enter a numerical value that triggers an alert status (displayed as a red symbol)
for the corresponding project health indicator. With the exceptiodwefdue

% Complete, all project health indicators with calculated percent values higher
than the alert percent trigger a red alert status on the Manager Workbench
page. FoOverdue % Complete, a percent value less than the alert percentage
triggers a red alert status on the Manager Workbench page.

Enter a numerical value that triggers a warning status (displayed as a yellow
symbol) for the corresponding Project Health Indicator. With the exception of
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Overdue % Complete, all Project Health Indicators with calculated percent
values higher than the warning percent, but less than the alert percent, trigger
a yellow warning status on the Manager Workbench page .Cverdue %

Complete, a percent value less than the warning percentage, but greater than the
alert percent, triggers a yellow warning status on the Manager Workbench page.

Defining Program and Project Defaults

Access the Program Management Defaults page.

General Information Froject Costing Definition Program Management Defaults Location
Project: 0000000156 Description: Build Office Campus

Scheduling Forecast Capture

¥ Automatic Calculation I Automatic Forecast Approval

Standard Rate: IRDIE =l
Hours Per Day: ’_8 MHR | J
5 ProjectiActivity -

Schedule Method: [Fredunits =] Forecast | evel:

*Activity Calculation Methog; | ENd Date ] | [ Enaie Change Control

Project Calendar: 01 Q

Calendar Description:  Standard Business Calendar

Project Health Criteria

Method:  * Manual Entry

" Calculated

Go To: My Projects  Flexible Analysis  Project Tearmn  Project Activities  Tree hanager More j

Program Management Defaults page

This page establishes defaults specifically relevant to the management aspect of programs and
projects. The values you enter on this page override the program management option settings
for these fields that were established at the business unit level.

Scheduling
The fields in this group perform identically to the corresponding fields that are defined for the business unit.
Health Criteria Default

The fields in this group perform identically to the corresponding fields that are defined for the business unit.

Forecast Capture

The fields in this group perform identically to the corresponding fields that are defined for the business unit.
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Change Control

Enable Change Control Select this option to enable the project to use change control functionality.
If change control is enabled at the business unit level, this project uses the
change control template that is defined for the business unit.

See Also

Chapter 3, “ Setting Up PeopleSoft Program M anagement,” Defining Business Unit Options, page 20

Defining Activity Options

Access the activity Definition page.

General Infarmation Definition Location Attachments Cuality Llser Fields
Project: IMPLEMENT Description:  Implementation
Activity: INSTALL Description:  |mplementation YWBS

Parent Activity: PHASEII Q

Enforce Team Mo -
T
I”" Milestone Activity I~ automatic Calculation
I” Summary Activity Hours per Day: 8 MHR
I Allow Interest Calculation e TR m
W use Aethatyc st Project Calendar: 01
" Enable Change Control

Definition page

PeopleSoft Program Management default options are set up at the business unit level. This page enables
you to override business unit default settings at the activity level on individual projects.

Options

Enable Change Control Select this option to enable the activity to use change control functionality. If
change control is enabled at the business unit and project levels, this activity
uses the change control template that is defined for the business unit.

The remaining fields in this group behave the same as they are described in the
PeopleSoft Project Costing PeopleBook.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Creating and Maintaining Activities,” Defining Activities.

Scheduling

The fields in this group are documented at the business unit level.
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See Qapter 3, “ Setting Up PeopleSoft Program M anagement,” Defining Business Unit Options, page 20.
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Managing Programs

This chapter provides an overview of programs and projects and discusses how to:

Establish and maintain programs.

Establish and maintain enterprise program trees.
* Review programs and projects.

* Refresh program data.

See Also

Chapter 5, “Establishing Project Requests,” page 43

Chapter 3, “ Setting Up PeopleSoft Program M anagement,” Defining Business Unit Options, page 20

PeopleSoft Project Costing 8.8 PeopleBook, “Creating and Maintaining Projects”
PeopleSoft Project Costing 8.8 PeopleBook, “Creating and Maintaining Activities”

Understanding Programs, Projects, and the
Enterprise Program Tree

Programs are initiatives that are composed of one or more projects. Usually there is a theme associated with
program, and all the projects within the program support that theme. In PeopleSoft Program Management, a
enterprise program tree defines the hierarchical relationship of a project business unit’s programs and their
associated projects. This tree is required to define a program. To establish a program, use the Project - Gene
Information page, and select the Program checkbox to indicate you are defining a program, not a project.

You define the enterprise program tree for a business unit by using the Program Management Options page.

A project is a temporary endeavor undertaken to create a unique product, service, or result.
Projects can be established using one of these methods:

» Automatically by the system when a submitted project request is approved.

Project requests are created in either PeopleSoft Project Portfolio Management or
PeopleSoft Program Management.

» Automatically by the system when a submitted project request is changed to a st@hssing.

When project requests created in either PeopleSoft Project Portfolio Management or
PeopleSoft Program Management are set to a stat@sifng, the system automatically
creates a project in a processing statu$efding.
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By a project manager or similarly designated person.

Projects are created using the Project Definition component in PeopleSoft Project
Costing and PeopleSoft Program Management.

By the project copy feature, which copies an existing project into another project.
The copy feature is part of PeopleSoft Project Costing.
By PeopleSoft Resource Management.

In PeopleSoft Resource Management, a service order can generate a project for the
purpose of staffing resources to it.

By importing project data from Microsoft Project.

Projects are imported from Microsoft Project using the Create Project From Microsoft

page in PeopleSoft Project Costing.

To associate projects with a program, you add the projects to the enterprise program tree by using the
Enterprise Program Tree page; you can also use PeopleSoft Tree Manager to maintain it.

The data for all projects within a program are summarized at the program level, enabling
program managers to quickly and easily assess how well a program is progressing. The Program
Refresh process (PGM_PROGRFSH) updates program data.

Establishing and Maintaining Programs

This section discusses how to establish and maintain programs and projects.

28

Page Used to Establish and Maintain Programs

Page Name

Object Name

Navigation

Usage

General Information

PROJECT_GEN_01A

Program Management,
Project Definitions, General
Information, General
Information

Establish and maintain
programs and projects.

Program Management
Defaults

PROJECT_GEN_02

Program Management,
Project Definitions, General
Information, Program
Management Defaults

Set up defaults for
scheduling, health criteria,
and forecasting for a
program. You can override
these defaults at the projec
resource, or activity level, if
desired.

L

Establishing Programs

Access the General Information page.
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General Information Froject Costing Definition Frogram Management Defaults Location

Project: 0ao00a0a1&aT Add to My Projects |

*Description: Build Office Campus Processing Status: [actie =]

. [

“Integration: Ls004 S Consulting Division I Program

Project Type: CONST Q Construction Project

Percent Complete: 0.00 As Of:

Health: I :" As Of:

Project Schedule

*Calculate: IEnd Date "'I Duration in Days: n Recalculate |
*Start Date: Qarg1/2003 [# *End Date: 06r30/2006 [3

Baseline Start Date: 09/01/2003 [#] Baseline Finish Date: 063072006 [

Early Start Date: El Early Finish Date: El

Actual Start Date: El Actual Finish Date: [

Late Start Date: e Late Finish Date: E
Description Find | Wiew & First [4] 1af 1 [ Last
Date/Time Stamp:  11/14/03 2:559.32PM User ID: CWP1 [=]
Description:

Long Description:

Go To: My Projects  Flexible Analysis Resources Froject Activities  Tree Manadger More j
Return to Project Definitions
General Information page
Calculate The value of this field defaults from the Program Management Options

page, and determines which one of the following three elements is
calculated based upon the values entered for the other two fields on the
page: Start Date, End Date, or Duration in Days. This field is available
only when PeopleSoft Program Management is installed.

Duration in Days The number of business days between the start date and end date of

the project or program. This field is available only when PeopleSoft
Program Management is installed.

Program Select this option to indicate you are establishing a program. When
this option is selected, the system prevents you from adding activities
to the program, because only projects can have activities. If you try to
select this option for a project that already has activities, you will receive
a message indicating that the project cannot be changed to a program

PeopleSoft Proprietary and Confidential 29



Managing Programs Chapter 4

because it has activities associated with it; either remove the activities
from the existing project or create a new program.

Once you convert a project to a program by selecting this check box and
saving your changes, the project ID of this program becomes available in the
various program and parent project ID prompt list fields that appear on pages
throughout the PeopleSoft Program Management application.

Recalculate Click this button to force the system to recalculate the project or program start
date, end date, or duration, depending on this page’s Calculate field value. This
field is available only when PeopleSoft Program Management is installed.

The remaining fields on this page are described in the PeopleSoft Project Costing PeopleBook.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Creating and Maintaining Projects,”
Creating and Updating Projects.

Defining Program Defaults

Access the Program Management Defaults page to configure how a specific project or program will behave
with respect to forecasting, managing change control, scheduling, and evaluating project health.

See Gapter 3, “ Setting Up PeopleSoft Program Management,” Defining Program and Project Defaults, page 24.

Establishing and Maintaining Enterprise Program Trees

30

This section discusses how to:

» Establish an enterprise program tree.

» Maintain enterprise program trees.
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Pages Used to Establish and Maintain Enterprise Program Trees

Page Name Object Name Navigation Usage
Program Management PGM_PROG_MGMT_OPT Set Up Financials/Supply | Specify program
Options Chain, Business Unit management options,
Related, Program designate the enterprise
Management, Business Unit program tree, and establish
Options various default settings for
specific business units.
Enterprise Program Tree | PGM_ASSIGN_TO_EPT Program Management, Assign a project or progran
Program Tools, Enterprise | to the enterprise program
Program Tree tree associated with its
respective project businesg
unit.
View Enterprise Program | PGM_VIEW_EPT Program Management, View a display-only version
Tree Program Tools, Review of the enterprise program
Program, View Enterprise | tree to visually identify
Program Tree where a project or program
appears in the enterprise’s
hierarchy.

Establishing an Enterprise Program Tree
Access the Program Management Options page and complete these steps:

1. Inthe Tree Name field, enter the name of the new tree.
2. Click the Initialize Enterprise Tree button.
The system will create a tree keyed by business unit at this point.

3. Add programs and projects to the tree by using the Enterprise Program Tree page.

Alternatively, you can use PeopleSoft Tree Manager to create the tree first, and then select that
tree in the Tree Name field, instead of entering a new tree name.

Tree Structure Requirements
You must use the delivered PROJECT_BU structure for your enterprise program trees.
Tree Definition Requirements

The key field values required on the Tree Definition page for enterprise program trees are:

Status Active

Tree Structure PROJECT BU

Category PROJECT

Use of Levels Strictly Enforced

Allow Duplicate Detail Do not select this check box.
Values
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All Detail Valuesin this Do not select this check box.
Tree

Performance M ethods Accept the defaults for all options.
See Also

Chapter 3, “ Setting Up Peopl eSoft Program Management,” Establishing Program M anagement Options, page 17

Chapter 4, “Managing Programs,” Maintaining the Enterprise Program Tree, page 32

Chapter 4, “Managing Programs,” Viewing the Enterprise Program Tree, page 36

Maintaining the Enterprise Program Tree

Access the Enterprise Program Tree page.

Enterprise Program Tree

Business Unit: J5004 5004 ILLINGQIS OFERATIOMNS

Projects Mot on Enterprise Program Tree

Parent Program ID Project

. Q0000000108 Dema Project Active = dh
| G 0000000108 Dema Project r Active B &
L QL 0000000130 CONSTRUCTION r Active B b
L Q0000000131 ASSET MGMT r Active B &
L QL 0000000132 MAINTENANCE r Active B b

~ Enterprise Program Tree

Tree NHame: PROJECTS_LS004
|

[= ALL_US004 - Al US004 Projects
COMSULTINGDIY - Consulting Divisian
[= 0000000156 - Build Office Campus
[= 0000000157 - Build Office Campus

[== 1000 - Building &

[ 2000- Building B

[== 3000 - Building
0000000174 - ESA Implementation

GoTo:  Tree Manadger

Enterprise Program Tree page

Parent Program 1D To make a project or a program a child of a program, select the
identifier of an existing program.
=h Click this button to access the project General Information component
= (PROJECT_GENERAL) and view or update details of the project or program.
'LI:_E Click this button to access the Project Request component

(BC_PROJ_REQUEST). This option is valid only if the project or
program is linked to a project request.
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Click the Tree Manager link to access the Tree Manager page,
where you can edit the tree.

Reviewing Programs and Projects

This section discusses how to:

* Review programs and projects.

* Review the enterprise program tree.

* Review project health by work breakdown structure.

» Generate the Review Program report.

Pages Used to Review Programs and Projects

Page Name

Object Name

Navigation

Usage

Review Program

PGM_REVIEW_PROG

Program Management,
Program Tools, Review
Program

Displays a list of programs
and projects for a business
unit and enables drilling
down to each program and
project.

View Enterprise Program
Tree

PGM_VIEW_EPT

Program Management,
Program Tools, Review
Program, View Enterprise
Program Tree

View a display-only version
of the enterprise program
tree for reference purposes.

Review Program Report

RUN_PGM1000

Click the Run Review
Program Reportlink on the
Review Program page.

Specify run control
parameters to create repor
PGM1000.

Manager Workbench

PC_MGR_WORKBENCH

Program Management,
Project Management,
Manager Workbench

View a summary of a
project’s work breakdown
structure (WBS), health
scorecard, issues, and
deliverables.

Reviewing Programs and Projects

Access the Review Program page.
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Review Program w Enterprise Program Tree
Business Unit: usno4 JS004 ILLINCIS OPERATIONS Currency Code: gD
Project: ALL_LUS004 AllLUS004 Projects *Max Level to Display: 0 =
Project List
Project Processing .
Status Status [Helith s 10
AllIS004 )
1 " ALL USD04 i Active Iy
2 ¥ ALL_US004 COMSULTINGDIY gﬁf’i]ssig'r:'”g Jennifer Luis Active I
a [ CONSULTINGDIV PRE-IMPLEMENT "= . Karena Matheson Active Iy
Implementation
3 - COMNSULTINGDI [MELEMEMT Implementation  Karena Matheson Active gl:E
3 - COMNSULTIMGDIY POST-IMPLEMENT Postimplement  Jennifer Luis Active g.[h
3 | COMSULTINGDIY TRAINIMG Training Jennifar Luis Active g.[E
3 ] COMSULTIMGDIY 0000000166 Hospital Gina Angelini Fending gl:E
3 - COMSULTIMGDIY DO00000172 Johns Hopkins  Gina Angelini Fending g.[h
Pgm i @
3 v COMSULTIMGDN WATERMELCHM WATERMELON Fending 0s/M1152003 g.[E
Aszsoc with pgrm ) @
4 [T WATERMELOMN  RIMD WATERMELOHN Fending 08/1152003 g.EE
Assoc. with pgm ’ @
4 [~ WATERMELOM  SEEDS WATERMELON Fending g.[E
GoTo:  Fun Review Program Report

Review Program page

Max Level to Display

Search

Project List - General

Tree Level

Program

Parent Program

Proj ect

Health

Health as of

This indicates the maximum number of program levels to display for review.
Options areédl, 02, or 03 levels down from the selected program.

Click this button to display a list of programs and projects. The size of the list
depends on the number of levels specified in the Max Level to Display field.

Indicates the level that this project or program occupies on
the enterprise program tree.

If this column is selected, indicates that the project is also a program.

Lists the name of the program at the next higher level in the
enterprise program tree.

The project ID of the program or project. The project IDs are links;
click a project ID to access the project General Information page
of the PROJECT_GENERAL component, where you can view or
update details of the program or project.

Lists the health rating for the project.

Lists the date the health was last updated.
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Project List - Details

Managing Programs

Click this button to access the Project Request component. This option is
valid only if the project or program is linked to a project request.

Note. If you click the Link to Project Request button for a project that
appears under a program, and because of its relationship to a program that
project is associated with a project request, when the system transfers

to the Project Request component, it displays the program project ID.

In other words, if a project was not directly generated from a project
request, the system checks whether the project has a parent program with
an associated project request. If a project request is found for the parent
program, the system transfers you to that project request.

This view displays fields that pertain to various elements of the program or project—actual and budget
cost data, percentage completion, start and end dates, issues, and deliverables.

Planned Cost Budget

Cost Budget

Cost Actuals

% Complete (Percent
Complete)

Start Date andEnd Date

Total | ssues

Critical I'ssues

% Critical (Percent
Critical)

Total Deliverables
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Lists the cost budget for projects Rending processing status. The
budget data is selected from the PC_BUD_SUMMARY table. The
budget data that appears is data that has not yet been finalized. This
column is not summarized at the program level.

Click an amount to access the Budget Detail page, where you can
review the details for the budget amount.

Lists the finalized cost budget for projectsAative or I nactive processing
status. The budget data is selected from the PC_ACTIVITY_SUM table.
This column is summarized at the program level.

Click an amount to access the Budget Detail page, where you can
review the details for the budget amount.

Lists the project’s actual cost. This data is selected from the
PC_ACTIVITY_SUM table. This column is summarized at the program level.

The project percent complete.

Lists the start and end dates for the project.

Lists how many unresolved issues there are for the project. (Unresolved
issues are issues where the resolution date is blank.)

Click the amount to access the Issues search dialog page where
you can review project issues.

Lists how many critical unresolved issues there are for the project.

Click the amount to access the Issues search dialog page where
you can review project issues.
Lists the percentage of project issues that are critical.

Lists the total number of deliverables for the project.
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Overdue Deliverables

% Overdue (Percent
Overdue)

Go To

Run Review Program
Report

See Also

Chapter 4

Lists the number of project deliverables that are late.

Lists the percentage of deliverables that are late.

Click this link to access the Review Program Report page where you
can enter parameters for report PGM1000.

PeopleSoft Project Costing 8.8 PeopleBook, “Budgeting Project Costs and Planning Revenue”

Generating the Review Program Report

Access the Review Program Report page.

Specify the report parameters and click Run to generate the report.

This report assists you in processing inquires that result in more than 50 programs or projects meeting
the search criteria on the Review Program page. Because of the amount of processing time that could
be required to return calculated information for more than 50 programs or projects, PeopleSoft Program
Management delivers the Review Program Report. This report provides the same information as the
Review Program page, however, it does so by using the PeopleSoft Process Scheduler to launch an
Application Engine process (PGM_REVW_AE) and a Crystal Report (PGM1000).

Viewing the Enterprise Program Tree

Access the View Enterprise Program Tree page.
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[ [ View Enterprise Program Tree

[= ALL_UIS004 - All LIS004 Projects

[= COMNSULTINGDN - Consulting Division
FRE-IMFLEMEMT - Pre-lmplementation
[= IMPLEMEMT - Implementation
[= POST-IMPLEMEMT - Post-Implement
[= TRAIMIMNG - Training
[=+ 0000000166 - Hospital
[= 0000000172 - Johns Hopkins
WATERMELCMN - Pam WATERMELCOM
=
=
=
=

i

Q000000177 - Childrens Hospital
Q000000178 - General Hospital
0000000180 - Standford Hospital
Q000000181 - Sutter Hospital
000000146 - Build Office Campus
000000147 - Build Office Campus
[=+ 1000 - Building A
[=+ 2000 - Building B
[=+ 3000 - Building C
Q000000174 - ESA Implementation

GoTol Tree Manager

= 0
=0

Business Unit: Lsond LIS004 ILLIMOIS OPERATIONS

Enterprise Program Tree: PROJECTS_US004Effective Date:

View Enterprise Program Tree page

This page is a display-only view of the enterprise program tree for the selected program.

Click to expand a folder and view its subordinate programs or projects.
= Click to collapse a folder and all of its subordinate programs or projects.
Tree Manager Click this link to access the Tree Manager page, where you can edit the tree.

Reviewing Project Health by Work Breakdown Structure

Access the Manager Workbench page.

PeopleSoft Proprietary and Confidential

37



Managing Programs Chapter 4

38

Manager Workbench

Project: 2000 Description:  Building B Work Breakdown Structure: 2000

Work Breakdown Structure

| Task ID: WBS_2000

[= WBS 2000 - 2000 All Activities Health: @ Good
[£= 100 - Review Construction Plans
[ 200 - Building Construction Start Date: 0140172004 Budget Amount: 0.00 UsD
[ 300 - Building Inspection
= 400 - Ready Building for kove-In End Date: 0143172005 Cost Amount: 0.00 UsD
Duration {Days): i} Cost Variance 0.oo usoh
Percent Complete: 000 Variance Percent: 0.00

B High: ] % Medium: ] @ Low: 0

Delnerables

B Owverdue: [ % Not Started: @ InProgress: [ + Completed:

Go To: I j

Manager Workbench page

This page provides a summary of project and activity data from various components in PeopleSoft Program
Management and PeopleSoft Project Costing. The Manager Workbench provides project managers with an
overview of their projects and enables them to navigate quickly to view details in either application.

Work Breakdown Structure

Use the work breakdown structure (WBS) to expand and display a project’s activities. Select an activity or
project to view the data for that object in the Scorecard, Issues, and Drill to Deliverables sections of this page.

Click to expand a folder and view its subordinate projects or activities.
= Click to collapse a folder and all of its subordinate projects or activities.
Scorecard

This section displays data that pertains to the selected project or activity in the WBS tree. Scorecard data is
obtained from the project and activity components. The fields included in the scorecard section are:

Task I D andDescription The activity and description of the selected node of the WBS tree.

Health Lists the activity’s health ranking and its associated indicator, based on
the established health criteria. If no health criteria are established for
the business unit, the health fields do not appear.
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Start Date andEnd Date
Duration

Percent Completed
Budget Amount

Cost Amount

Cost Variance

Variance Percent

Managing Programs

See_(apter 3, “Setting Up PeopleSoft Program Management,”
Defining Business Unit Options, page 20.

The activity’s start and end dates.
The activity’s duration, in days.
The activity’s percent complete.

Calculated as the sum of all project transactions for the selected
activity, where the analysis type is in the project’s budget analysis
group (AN_GRP_ACTV_BUD).

Calculated as the sum of all project transactions for the selected
activity, where the analysis type is in the project’s cost analysis
group (AN_GRP_TOT_COSTYS).

Calculated agBudget Cost) — (Actual Cost)
Calculated as(Actual Cost) — (Budget Cost) ) + (Budget Cost)) x 100.

Note. Task ID and activity ID are synonymous.

Issues

This section displays data pertaining to the project or activity that is selected from the WBS. Data is obtained
from the issue component for the project or activity and indicates the number of issues logged by priority leve

Deliverables

This section displays data pertaining to the project or activity that is selected from the WBS. Data is obtained
from the deliverable detail component for the activity and indicates the number of deliverables in each status

Go To

The Go To selections access other program management functions. Options are:

Change Control Analysis

Deliverables

Flexible Analysis

| ssue Management

Maintain Activity

Project Budgeting

PeopleSoft Proprietary and Confidential

Select to access the Change Control Analysis page, which enables project
managers to view a history of modifications by project.

Select to access the Deliverables Summary page for the activity that is selectec
from the WBS. This option can be used only for activities.

Select to access the Flexible Analysis interactive report that is
described in PeopleSoft Project Costing to analyze project costs
based on an analysis template.

Select to access the Issue Management component to add, view,
and update project issues.

Select to access the Activity Definitions component to view and
update the activity selected in the WBS.

Select to access the Budget Plan page, where you can view, update,
and create a budget plan for the project.
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Project General Select to access the project General Information component
(PROJECT_GENERAL) where you can view and update the
elements of the project in the WBS.

Project Transactions Select to access the Transaction List page for the activity that is selected
from the WBS. This option can be used only for activities.

Status Reports Select to access the Review Status Reports page, where you can review project
team members’ reports and mark themCasnplete, if appropriate.

Refreshing Program Data

This section provides an overview of the program refresh process and discusses how
to run the program refresh processes.

Understanding the Program Refresh Process
The program refresh process (PGM_PROGRFSH) summarizes project data into program data and recalculates:

* Project health.

Applies to projects with a health criteria method seC@culate. When you run this process,
the health as of date is updated with the date and time of processing.

e Start and end dates.

Updates program dates only; project dates are updated in real time when activity dates are updated.

Page Used to Refresh Programs

Page Name Object Name Navigation Usage
Program Refresh RUN_PGM_PROG_RFSH Program Management, Specify run control
Program Tools, Program parameters to summarize
Refresh project data into program
data.

Running the Program Refresh Process

Access the Program Refresh page.

BU/Proj Option (Business  Specify the level of processing. Options are:

unit/project option) Business Unit: Select to process all projects and programs

within the business unit.

Business Unit/Proj: Select to run for a specified project or
program within the business unit.

Proj ect Specify the project. This field is required when the BU/Proj Option
field is set toBusiness Unit/Proj.
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Select from Enterprise
Program Tree

Calculate Health

Roll Up Start/End Dates
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Managing Programs

Click to view the enterprise program tree associated with the business
unit, and select the specific program or project to refresh.

Select this option for the Program Refresh process to recalculate project
health. The result is based on health parameters entered at the business unit
level for all selected projects with a health methodCafculate.

Note. To use this option, health parameters must already be set up
for the selected business unit, or an error message is issued when
the Program Refresh process runs.

Select to update program dates based on the dates of their child
projects in the enterprise program tree.
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CHAPTER 5

Establishing Project Requests

This chapter provides an overview of project requests, lists common project request
elements, and discusses how to:

» Create project requests.
* View project requests.
* Analyze project impact.

» Convert currency.

Understanding Project Requests

This section provides an overview of project requests and discusses:
* Prerequisites.

» Project request versions.

* Project costs and benefits.

* Project request approval workflow.

Project requests are used to define proposed projects so that managers can evaluate how well
they support an organization’s strategy, determine if the costs and benefits are acceptable,
and ultimately, to decide which projects to undertake.

Prerequisites

Be sure to set up options at the system, business unit, project, and activity levels
prior to establishing project requests.

See_Qapter 3, “ Setting Up PeopleSoft Program Management,” page 9.

Project Request Versions

Multiple versions of a project request can be created so that the versions can be compared and analyzed bef
a request is approved. For example, the initial version could be “best case” in which estimated benefits are
very high, but costs are as well. The second version could be a scaled down version of the project request wi
less benefit for less cost. Multiple versions can exist until one is approved. At that time, all other remaining
versions change to declined status. (Versions that were already declined remain in declined status.) When a
version is created, many of its fields are populated by default with the values of the current project request.
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Project Costs and Benefits

Estimated project costs and expected benefits are entered by general ledger business unit, department, and
account. These amounts are the expected cash inflows and outflows related to the proposed effort.

Project Request Approval Workflow

When a project request is submitted for approval, it triggers a business process event that places the work
item on the worklist of the person identified in the Approver field on the project request page. Only users
who are associated with the Approver role can approve, decline, return, or cost a project request. After the
approver performs one of these four actions, the work item is removed from the approver’s worklist.

The steps that take place during the workflow procedure for project request approvals are:

1. A user creates and saves a new project request, but does not submit it. Based on the
initiative type that the user has entered on the project request, the project owner and approver
fields populate automatically on the project request.

The system initially sets the value of the statud?amding.
2. The user submits the project for approval by clicking the Submit button on the Project Request page.
The system updates the statusSiomitted.
The system sends the project request to the approver’s worklist.
The approver views the worklist and clicks the link of the project request to review it.

The project approval page is displayed. The approver selects one of these options:

Approve Approves (or operationally approves) the project request.

When this option is selected, the system responds in one of these ways,
depending on whether funding department manager approval is required:

« If funding department manager approval is required:

The system updates the statusOperationally Approved, which

indicates that the project request has been approved from one perspective
only. Then the system routes the project request to the worklist of every
manager whose department appears on the Project Request component’s
Cost page. Assuming each of these managers has adequate spending
authority, which is defined in PeopleSoft Workflow Virtual Approver,

they all must approve the request for its status to changgpooved.

If any one of the funding department managers denies the project
request, the system changes the statusdwdined and does not
allow the project request to be resubmitted.

If any of the funding department managers changes the project
request status tBeturned, the system starts the approval process

over again, and PeopleSoft Workflow routes the project request back
to the worklist of the initial requester of the project. The project
requester can resubmit a returned project request, however, all of the
same approvals will still be required, assuming the amount of the
estimated costs does not change enough to cause higher or lower
levels of spending authority by the approvers.
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Return

Decline

Cost

Establishing Project Requests

« If funding department manager approval is not required:

The system updates the project request statégpooved and either
generates a new project with a processing statugtte, or, if a project
already exists, updates the status the projeéictove. If any other
versions of the project request exist, the system automatically sets them
to a status oDeclined, sets their associated projects to a processing
status ofinactive, and cancels any labor resource assignments for
those projects. The only exception to this occurs when the approver
does not have adequate authority to approve the amount of the project
request’s estimated costs. In this case, PeopleSoft Workflow’s

Virtual Approver locates the manager of the initial approver, and
routes the request to the manager for approval.

Note. You establish whether funding department manager approval
is required at the installation options level.

See Qapter 3, “ Setting Up PeopleSoft Program M anagement,”
Defining Installation Options, page 17.

Returns the project request to the individual identified as the
requester on the project request.

The system updates the project request statirRetarned, and adds
it to the worklist of the requester for rework. If anyone resubmits the
request, the approval process starts over from the beginning.

Denies the project request.

The system updates the project request’s statiethined, changes

the processing status of any corresponding projectadctive (if

there is an associated project), and changes any resource assignments
for the project to a status @fancelled.

Indicates detailed cost information is required.

The system routes the project request to the project manager, and
updates the project request statusCtusting.

This signifies that the project manager must create a detailed plan using
the various project planning tools in PeopleSoft Program Management.
When the plan is complete, the project manager clicks the Send to
Project Request button on the Project Request Estimate Summary
page. The system subsequently updates the project request status to
Submitted, triggering a message on the project request to indicate that

a detail plan has been created, and routes the projectstehaek to

the worklist of the project request’s designated approver.

This diagram illustrates the project request approval workflow, and its impact on the project request status:
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Activity 1: Activity 2:
Project Request Operational Owner
Submits for Approval
(FDM Worklist, if required) or
Approver Worklist D Approved
J > End of Process
\306‘ QQ\ X
Create/Update  ° o) Reject
Project Request ‘9% Declined Email notification to:
"% _Email Notifications to Process PS, PM, PR, and FDMs
PS, PM, FDM Request (End of Process)
4)%,
? Request for Change to
Request Project Request

Activity 3: for PJ (Requester Worklist)

Submit Project Manager

Request for Detail Project Plan

Create/Update (Email Notification
Project Detail Plan to PM)
Activity 4:

Funding Department Manager

Approving Declined Approved
Process

Pending

Request for Change to R PO

Project Request Email Notification to: Email Notification to:
(Requester Worklist) PR, PM, Approver PR, PM, Approver
(End of Process) (End of Process)

Project request approval workflow

This table provides a key for the abbreviated roles in the project request workflow diagram:

PS Project sponsor.

PM Project manager.

PR Project requester.

FDM Funding department manager.

This diagram shows the possible status values gproequest can assume given its current status:
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Operationally

Pending Submitted Costing Approved Returned Declined Cancelled
Approved
> @ N
—— e A I
@—
>@

@ = Termination of Project Request processing

Project request status values

Note. Project request functionality is also provided by PeopleSoft Project Portfolio Management, which
is part of the PeopleSoft Enterprise Performance Measurement (EPM) product line. If PeopleSoft
Project Portfolio Management is installed, project requests must originate in PeopleSoft Project
Portfolio Management, rather than PeopleSoft Program Management, and you must use the project
request workflow features in PeopleSoft Project Portfolio Management.

See Also

Appendix B, “Delivered Workflows for PeopleSoft Program Management,” page 133

Creating Project Requests
This section discusses how to:

» Establish project requests.
» Associate attachments with project requests.

Establish estimated costs.

Establish estimated benefits.

Establish maintenance costs.

» Define project dependencies.
» Define project milestones.

* Review project costs and benefits.

PeopleSoft Proprietary and Confidential 47



Establishing Project Requests Chapter 5
» Review project request status history.
Pages Used to Create Project Requests
Page Name Object Name Navigation Usage

Project Request BC_PROJ_REQUEST1 Program Management,

Project Request, Project

Create project requests.

Request

Attachments BC_PROJ_ATTACH Program Management, Associate file attachments
Project Request, Project with a project request.
Request, Attachments

Cost BC_EST_COST Program Management, Enter estimated cost detail$
Project Request, Project for a project request.
Request, Cost

Cost Comments BC_EST_COST_COM Click the Comments button | Enter comments about cos
for individual rows in the rows in the Cost Details grid.
Cost Details grid on the
Cost page.

Benefits BC_EST_BENFT Program Management, Enter estimated benefit
Project Request, Project details for a project request].
Request, Benefits

Benefit Comments BC_EST_BENFT_COM Click the Comments button | Enter comments about

for individual rows in the benefit estimates.
Benefit Details grid on the

Benefits page.

Enter maintenance costs fa
a project request.

Maintenance Cost PPK_MAINT_COST Program Management,
Project Request, Project

Request, Maintenance Cost

=

Dependency BC_PRJREQST_DPN Program Management,
Project Request, Project

Request, Dependency

Designate project requests
upon which the current
project request depends an
view project requests that
depend on the current project
request.

o

Dependency Comments |BC_PRJREQST_DPN_CM Click the Comments button | Enter comments about

on the Dependency page. | a project dependency
relationship.
Milestones BC_PRJREQST_MST Program Management, Enter project milestones and
Project Request, Project indicate their status.
Request, Milestones
Summary Cost/Benefits | BC_EST_COST_BENFT Program Management, View a summary of the costs

Project Request, Project
Request, Summary
Cost/Benefits

and benefits, by general
ledger business unit and
department, for a project
request.
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Page Name

Object Name

Navigation

Usage

Project Cost Details

BC_COST DET

Click an estimated cost
amount on the Summary
Cost/Benefits page.

Review cost details for a
department.

Project Benefit Details

BC_BENFT_DET

Click an estimated benefit
amount on the Summary
Cost/Benefits page.

Review benefit details for a
department.

Status History

PPK_PROJREQ_AUD

Program Management,
Project Request, Project
Request, Status History

Review an audit trail of
workflow approval status
entries for the project
request, or make additiona
commententries.

Project Approval

BC_PRJ_APPROVAL

This page is automatically
accessed when a user seleq

a project from the worklist.

Modify the approval status
téor a project request.

Establishing Project Requests

Access the Project Request page.

Project Request

Project Request 1D;
Base Currency:

nooao
S Do

Aftachmen

Project Business Unit:  1J5004

its

ooonz
llar

Maintenance

LUS004 ILLINOIS OPERATIONS

Dependenc

Milestones

*Description: |Eluild Office Campus Status: Anproved

‘Requester: |Schumacher Kenneth L Investment Type: IW Project ID: 0000000157
*Priority: IHigh "'I Department: 41000 Engineering
‘Estimated Start: [09/01/2003 5 *Estimated End: (06/30/2006 5]

Desired Finish: =) Integration Template: 5004

*Initiative Type ID: lm Q Project Manager: |‘r’0ung,5usan Q

Approval Information

Sponsor: Crawford Willian G Approver: Reddy,Prasanna
Owner; Reddy,Prasanna Owning Department: 11000

Infarmation Services

Cost and Benefits

*CUrrency: IUS Dallar j Maintenance Cost: 500,000.00 Yiew in Base Currency I
Cost: 3,000,000.00 Net Benefits: 1,000,000.00
Benefits: 4,000,000.00 Notes: =
Last Update Date/Time: 11/13/02 2:09:524M Last Update User ID: CvP
Project Request page
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Request Details

Requester

Priority

Estimated Start, Estimated
End, andDesired Finish

ey

Initiative Type 1D

Status

Chapter 5

Enter the name of the individual creating the project request or the
person on whose behalf it is entered.

Select the project request’s priority. There are five priority levels delivered
with the application, and you are able to modify the description of each.

Priority labels are maintained on the Priority Description page.

See_(apter 3, “Setting Up PeopleSoft Program M anagement,”
Defining Project Request Priorities, page 14.

Enter the corresponding project dates. The estimated start and estimated
end dates will be used to generate the project’s start date and end date,
respectively, if the project request results in a project.

Click the Choose a date button to make a selection in date fields.

Select an initiative type identifier that classifies the type of work that is needed.

When you select the initiative type, the system automatically
populates the Project Owner and Approver fields, based upon the
Initiative Type Mapping table.

Displays the current status.

This field is display-only, and its value is either assigned by the
system when an individual creates, submits, approves, declines, costs,
or returns a project request, or is assigned by a project approver

by using the View Project Requests page.

Status values are:

Pending: Indicates the project request has been created, but not yet submitted.
The system assigns this status when the project request is first saved.

Submitted: Indicates the project request has been submitted and is waiting
for the approver to take action on it. This value is assigned:

» By the system (using workflow) when the Submit button is clicked.

» By the system (using workflow), for project requests that ar€asting
status, when a project manager clicks the Send to Project Request
button on the Project Request Estimate Summary page.

* When the project approver changes the status of the project request
on the View Project Requests page.

Costing: Indicates the project request has been sent to a project or program
manager to obtain a more precise cost estimate before a decision is made to
approve or decline the request. A project approver can modify the status of
a project request t€osting only when its current state Bubmitted and

when the cost estimate entered by the requester needs further validation

by the project or program manager. A project approver can still approve

or decline a project request while it is @osting status.
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Investment Type

Department

Integration Template

Project M anager
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Operationally Approved: Indicates the project request was submitted,
approved by the project owner, and is now awaiting funding department
manager approval. This status is only available when funding department
manager approval is activated at the installation level. If funding
department manager approval is required, then when a project owner
approves a request, its status change®gerationally Approved

instead of being changed directly Approved.

Approved: Indicates the project request was submitted and has been approved
by the project owner, and if necessary, the funding department managers. Once
a project request is in a statusAybproved, its status cannot be changed. Once
the status changes fgpproved, an active project is created, or if a project
already exists, it becomes active. The system automatically changes the
status of any other versions of the project requefldédined, and changes

the status of their associated pending projects to inactive.

Cancelled: Indicates the project request was cancelled. A project request can
only become cancelled when it is in a statud?efding or Returned. Once a
project request is iCancelled status, its status cannot change.

Declined: Indicates the project request was submitted but denied approval.
Either the project approver or a funding department manager can deny a project
request. Once a project request ifieclined status, its status cannot change.

Returned: Indicates the project request was submitted, and the project
approver or a funding department manager returned it to the user
who submitted it for additional work. The system assigns this status
using workflow. To continue processing a returned request, click the
Submit button to start the approval process again.

Select an investment type from the values in the drop-down list to
describe the nature of the project request .

This field is used for informational purposes only.

This field is used for informational purposes only and is the department of
the individual whose name is entered in the Requester field on the project
request. This department valuenist the department to which costs or
benefits are attributed. Costs and benefits are associated with a specific
department by entering them using the Cost and Benefits pages within the
Project Request component (BC_PROJ_REQUEST).

Select the project integration template that will be used to generate a project
ID from the project request. To create projects in PeopleSoft Project Costing,
integration templates are required to indicate how transactions can map from
the project to business units used in other PeopleSoft applications.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Structuring PeopleSoft
Project Costing,” Creating Templates for Integration with Other Applications.

Select the name of a project manager, if this position has been
determined. This field is required when an approver changes the
project request to a status Gbsting.
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Approval Information
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The fields in this section are used by approval workflow, which is activated when
you submit a project for approval.

Sponsor

Owner

Approver

Owning Department

Cost and Benefits

Select the person who is endorsing this project.

Depending on your PeopleSoft Program Management installation
settings for workflow, this individual may receive email notifications
as the project request status changes.

The name of the person who is primarily responsible for project requests
of a specific type. The system automatically populates this field with

the owner of the associated initiative type; it uses the Initiative Type
Mapping table to identify the name of the individual. The Owner field is
display-only prior to submitting the project request for approval, at which
time it becomes editable so that the project owner can change ownership
responsibility to another individual, if appropriate.

Depending on the established installation-level workflow options
settings, the individual whose name appears in this field may
receive workflow email notifications.

The system automatically populates this field with the Project Owner field
value when a project request is created and saved. Once the project request
has been submitted this field becomes editable so that the project owner
can change the approver to another individual, if appropriate.

If the installation option for workflow is enabled, PeopleSoft Workflow
routes project requests to the worklist of the individual identified
as the approver under these conditions:

* When a project request is submitted.

* When a project manager changes a project request with a status of
Costing to a status oBubmitted by selecting the Send to Project Request
button on the Project Request Estimate Summary page.

The system automatically populates this field with the department of
the individual identified in the Owner field.

This field is used for informational purposes only.

This section displays calculated costs and benefits information, which is derived from
other pages in the Project Request component.

Currency

Select the transaction currency in which you are entering all
amounts on this project request.

The default value for this field is the base currency for the
associated project business unit.
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Note. If you have entered any costs or benefits on either the Project Request
component’s Cost, Benefits, or Maintenance Cost pages, you cannot change
the currency without first deleting the cost and benefit data.

Cost, Benefits, and These fields display the total estimated cost, benefit, and maintenance cost
M aintenance Cost for the project request in the currency shown in the Currency field.
Click this button to access the appropriate page to enter or view

detailed amounts for costs, benefits, or maintenance costs for
the button’s associated field.

Net Benefits The amount displayed in this field is calculatedBepefits — Cost,
however, the time value of money is not taken into account. If the cost
amount exceeds the benefit amount, the system displays 0.00, as it
does not allow negative amounts for this field.

Notes Enter any combination of characters to clarify or explain this
section of the project request.

View in Base Currency Click this button to view monetary amounts in the base currency
of the business unit.

Selecting this option impacts the amounts on the Project Request page and the
Summary Cost/Benefits page. Using the button toggles the displayed currency
between the specified project request transaction currency and the business
unit's base currency. If the business unit’s base currency and the project
request transaction currency are the same, the amounts do not change.

Once you click the View in Base Currency button, the label changes
to View in Transaction Currency, which, when clicked, converts
the totals back to the transaction currency.

Project Versions

The system displays this section if there are multiple versions of a project request. There is a row for
each version that lists the version’s project request ID, description, and status.

Click a project request ID to view that project request version. The project request ID
of the currently viewed version is display-only.

Note. Project request versioning is managed slightly differently than most types of versioning,

in which there is one main document with multiple versions attached. For project requests, each
version is a unigue project request; the system links every new version to the original project
request by storing the original project request’s ID in feesion of field.

Actions

Submit Click this button to submit #ending or Returned project request for approval.
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Create a New Project
Request Version

See Also

Chapter 5

Click this button to create a new version of this request.

The system creates a new project request with several of the fields populated
with values from the original project request. Edit the values that differ for
this version, add new values, then save or submit the project request.

Chapter 5, “Establishing Project Requests,” Understanding Project Reguests, page 43

Chapter 5, “Establishing Project Requests,” Project Request Approval Workflow, page 44

Associating Attachments with Project Requests

Access the Attachments page.

Froject Request | Attachments

Project Business Unit: FRAD1
Project Reguest ID: nooooonooni
Base Currency: French Franc

Document Attachments
Attached File

FI&_-_Project Reguestdoc

Benefits Maintenance Cost Dependency Milestones

FRAMCE OPERATIONS

Implementatiaon

Customize | Find | Wiew A0 | HH Fir=t E 1of 1 IE Last

Y N N

|F'ruject Request documentation EI @’

Attachments page

&

o
&

Click the Add Attachment button to browse for and select a file.

For example, users can attach a project plan, cost spreadsheet, flowchart,
or request for proposal to this project.

Click the Delete Attachment button to remove an attached file.
Click the View Attachment button to download and view the attachment in a

new window. If the attachment is a media file, clicking the button opens the
appropriate media player (if available) and plays the attachment automatically.

Establishing Estimated Cost

Access the Cost page.
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Froject Request Attachments

Project Business Unit: UsS004

Project Request ID: oooooooond
Base Currency: LIS Dollar
Estimated Start: 09/01/2003
Rate Type: Current Rate

Cost Details

Details

Benefits Maintenance Cost Dependency Milestones Summary CostiBenefits

US004 ILLINDIS OPERATIONS
Build Office Campus
Estimated End: 063072006
Corwersion Factor: 1.00000000

First E 1of 1 |I| Last

e
Customize | Find | Wiew 20 | B

||USDD4Q [tooon &

Hurman
Resources

Q [oc@ [ 8@ 3,000,000.00 usD =

Lipdate Amount |

* Reqguired Field

Total Estimated Costs: 3,000,000.00 WS Dollar

Cost page

Cost Details - Details Tab

Enter cost information related to the project or program you are requesting. The currency of the entered
amounts is specified in the Currency field on the Project Request page. Costs are entered for the specified
general ledger business unit (GL Unit). Add necessary rows to enter all costs associated with the project.

GL Unit (General Ledger
Unit)
Department

Account

Year andPeriod

Amount

Update Amount

Base Currency Tab

Enter the general ledger business unit associated with this cost.

Select the department associated with this cost. Only departments
of the specified GL unit are valid.

Select the account to which the cost is attributed. Only accounts
of the specified GL unit are valid.

Enter the fiscal year and period the cost is incurred.

Enter the cost amount in the currency of the project request. The
currency code is displayed next to the amount field.

Click this button to update the amounts on the main project request
page based on the data entered on the Cost page.

Select this tab to view costs in the base currency of the business unit that is associated with the project reque
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Click the Comments button to access the Comments page, where you
can enter notes pertaining to this cost estimate.
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Note. If a project request has comments entered in the Cost Details grid, and
an approver changes the project request stat@osting, the comments will

be lost when the project manager ultimately updates the project request with
the revised cost estimate. To ensure that comments are always maintained, it
is recommended that your users either enter brief comments on the Status
History page of the project request component or attach a business justification
on the Attachments page of the project request component.

Establishing Estimated Benefits

Access the Benefits page.

Project Request Aftachments Benefits Maintenance Cost Dependency Milestones
Project Business Unit: LS004 115004 ILLINOIS OPERATIONS

Project RequestID: 0000000001 Build Office Campus

Base Currency: IJS Dollar

Estimated Start: 090172003 Estimated End: 0673072006

Rate Type: Current Rate Conversion Factor: 1.00000000

Benefit Details Customize | Find | Wiews 211 | i First E| 1of 1 |I| La=t

Details

*Department *¥ear *Period *Amount

lusood @ [toooo @ :g;”naur;wg Q 2006 @ BQ 4000,00000  USD =
Update’“"’””“”ﬂ Total Estimated Benefits: 4,000,000.00 US Dallar

Benefits page

Enter the expected benefits for the project, by GL business unit, department, and account, adding rows
as needed. The fields on this page operate identically to fields on the Cost page.

See Qapter 5, “Establishing Project Requests,” Establishing Estimated Cost, page 54.

Note. If a project request has comments entered in the Benefit Details grid, and an approver changes the
project request status tosting, the comments will be lost when the project manager ultimately updates
the project request with the revised cost estimate. To ensure that comments are always maintained, it

is recommended that your users either enter brief comments on the Status History page of the Project
Request component or attach a business justification on the Attachments page.

Establishing Maintenance Costs

Access the Maintenance Cost page.
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Project Reguest | Attachments Cos s efits Maintenance Cost
Project Business Unit: L5004 LIS004 [LLIMOIS OPERATICNS
Project Request ID: Qooooooon Build Office Campus

Base Currency: LIS Daollar

Rate Type: Current Rate

Conversion Factor: 1.00000000

Maintenance Cost: 500,000.00 S Dallar

Base Amount: 500,000.00 WS Dollar

Maintenance Cost page

Enter the annual costs you expect the project will incur in perpetuity after the project request’s
estimated end date. The amount is in the currency of the project request .Enter a value only
if you anticipate incurring costs year after year beyond the Estimated End Date. This is for

informational purposes only in PeopleSoft Program Management.

Defining Project Dependencies

Access the Dependency page.
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Froject Request Attachments Cos Benefits Maintenance Cost Dependency Milestones
Project Business Unit:  JS004 LS004 ILLIMQIS OPERATIONS

Project Request ID: Qoooooonot Build Office Campus

Base Currency: 1S Dollar

This Project Request is dependent upon these other Project . :
T— Customize | Find | view Al | First 1of 1 Last

Project Request 1D Description Tru':;ﬂ Project Request Requester Status Re: mredr

oooooooooz L Hospital 7,200.00 USD Crawford William Submitted [ ’ =] [=]

* Project Requests dependent upon this Project
Request.

Customize | Find | Yiew Al | First 20 1 of 1

Project Request ID De=scription ?ru'::ct Project Request Requester Status

Dependency page

Use this page to identify project requests upon which this request depends. If other project requests
are dependent on this request, they appear in the Project Requests dependent upon this Project
Request grid. This data is used only for informational purposes.

Required Select this option to indicate that the Project Request ID in the row
is mandatory for this project request.

Click the Comments button to access the Dependency comments
page, where a user can add comments that describe the rationale

and impact of the dependency.
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Defining Project Milestones

Access the Milestones page.

Project Request Attachments Maintenance Dependency Milestones
Project Business Unit: 115004 S004 ILLIMOIS OPERATIONS

Project Request ID: Oooooooom Build Office Campus

Base Currency: IS Dallar

Customize | Find | Wiew Al | i Firat 2 14 of 1 LZ] Last

*Milestone ID |Description Owner Due Date Milestone Status

PHASET Phase 1 Complete Ellis Terry € |01/30/2004 [ fIn Progress x| =]

Milestones page

Insert rows as needed to document project milestones. This data is only for informational purposes.

Milestone ID Enter a unique identifier for the milestone.
Owner Select the individual responsible for this milestone.
Due Date Enter the due date for this milestone.
Milestone Status Select the current status of the milestone. Options are:
Cancelled.
Completed.
In Progress.
Not Started.

Reviewing Project Costs and Benefits

Access the Summary Cost/Benefits page.

Maintenance Cost Dependency Milestones Summary Cost/Benefits Status History
Project Business Unit: L1S004 15004 ILLIMOIS OPERATIONS
Project Request ID: Qooooooooz Build Office Campus
Base Currency: LIS Dollar Currency: LIS Daollar
Estimated Start: 0940152003 Estimated End: 06§3052006
Summary of Cost and Benefits Customize | Find | e Al | First L2 4 of 1 azt
W|T|—|W|mut Benefits
L5004 10000 Human Resources 3000000.00 4000000.00 1,000,000.00
Total Estimated Costs: f0.00
Total Estimated Benefits: $0.00

Summary Cost/Benefits page
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This page provides a summary of the current estimated costs, estimated benefits, and net benefits
for the project request, by general ledger business unit and department.

Estimated Costs Click this link to access the Project Cost Details page, where you can view all
costs associated with the current department for this project request.

Estimated Benefits Click this link to access the Project Benefits Details page, where you can view
all benefits associated with the current department for this project request.

Reviewing Project Request Status History

Access the Status History page.

Benefits Maintenance Cost Dependency Milestones Summary CostiBenefits Status History
Project Business Unit: 5004 15004 ILLIMGIS OPERATIONS
Project Request ID: noooooonoz Build Office Campus
Base Currency: 1S Dnllar
Find | it Al Firzt E 1-3 of 2 IE Lazt
User ID: SAMPLE Monroe Theresa
Status: Approved Comments: ;I@’
DateTime Stamp:  11/11/03 4:20PM LI
User ID: SAMPLE Monroe Theresa
Status: Submitted Comments: ﬂ@
DateTime Stamp:  11/11/03 4:20FM s
User ID: SAMPLE Monroe Theresa
Status: Fending Comments: ;I@
DateTime Stamp:  11/11/03 4:20FPM LI

Status History page

This page displays all status changes for the lifecycle of the project request and any comments made by the
approver during the worfklow approval process. In addition, you can insert comments on this page to have
them date/time stamped. Once a comment is entered here, the system does not allow it to be edited.

Viewing Project Requests
This section discusses how to:

» Review established project requests.

» Revise project request cost estimates.
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Pages Used to View Project Requests

Page Name Object Name Navigation Usage
View Project Requests BC_PRJREQST_LIST Program Management, Review established project
Project Request, View requests. Optionally,
Project Requests provide criteria to filter the

results by one or more of
these fields: business unit,
requester, approver, owning
department, department,
priority, or status.

Project Request CommentsBC_PRJ_COMMENT_SEC | Click the Comments button | Enter notes about a specifi¢
on the Additional Info. project request.
tab of the View Project
Requests page.

Project Request Estimate | PGM_PR_SUM Program Management, Review the totals of a
Summary Project Request, Project revised project or program
Request Est. Summary cost estimate and update

the associated project
request with the revised cos
estimate.

—

Reviewing Established Project Requests

Access the View Project Requests page.

View Project Requests

Project Business Unit: | LUS004 -] e —
Requester: | Q,  Status: I - I

Approver: | T Priority | =]

Owning Department: | ay Department: | 3

Firzt E 1-5cf5 IE Last

Request Info

Project Request

o Description Version Of Inteqration
LIS004 ooooooooot Build Office Campus Declined High Schumacher Kenneth L1S004
L5004 aooooooooz Build Office Campus Approved High Schumacher Kenneth LIS004
LIS004 ooooooooos Hospital Submitted Very Low  Crawford William LISo04
L5004 aoooooooos Johns Hopking Submitted Yery Low  Turner,Cornelia LIS004
Randys helon Of

LIS004 MELCMOFWATER Fending Yery Low Bendetto,Jessica LIS004

Troy

View Project Requests page

Specify the business unit for which to view project requests. To view all project requests for a business
unit, leave the remaining search fields empty and click the Search button.

To view a filtered list of project requests, enter criteria in one or more of the fields, then click Search.
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Note. The View Project Requests page is meant to facilitate the job performed by project owners and
approvers. It enables them to quickly find, analyze, and dispatch project requests. Because this page is
able to access and manipulate all of the data on a project request, including its status, it is important

to restrict access to this component to the appropriate people within your organization.

Request Info Tab

This tab displays general information about the project request, enabling users to view summary
information for project requests that are of particular importance.

Project Request ID Click a project request ID to access the Project Request page, where
you can view and edit details for this project request.

Additional Info. Tab

This tab displays additional information pertaining to the project request, and enables project approvers
to add comments, change the investment type and initiative type, and override the default owner and
approver that the system automatically enters based upon the initiative type. Changing the approver
causes the new approver to receive a project request worklist entry for approval.

Approval Info Tab

This tab displays general information about the project request and enables a project approver
to see the current project request status and change it.

Click to access the Project Request Comments page, where you can
enter comments about the project request.

Set Status For each project request that is displayed in the grid, the project approver
can review the current status and change it, if necessary, by making a
selection from the drop-down list for this field. Changing the project
request status triggers the same PeopleSoft Workflow actions as when
the approver changes it on the PeopleSoft Workflow approval page. The
status choices that are available vary depending on the request’s current
status. For example,Rending project request offers onlgubmitted and
Canceled as valid status values, whileSubmitted request can be changed
to Approved (or Operationally Approved if funding department manager
approval is required)Declined, Costing, or Returned.

See (apter 5, “Establishing Project Reguests,” Project Reqguest Approval Workflow, page 44.

Revising Project Request Cost Estimates

Access the Project Request Estimate Summary page.
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Project Request Est. Summany

Project Request Estimate Summary Process Monitor
Business Unit:  LIS004 Version Of: ooooooonos

Request ID: 0oonooonos ESA Implementation

Project 1D: Qoooooo 74 EEA Implementation F Program

Start Date: 020172004 Process Status:  Pending

End Date: 1053172004 Total Cost: 36000000 UsD

view Currency: WSD & Fetch |

Customize | Find | view &0 | B First [ 10002 [P st

Project Description Start Date End Date Total Cost Currency Code

0o0ooo0a17a Expenses Module 021012004 1073172004 144,000.00 USD
ooooooo17e Project Costing Module 02ra1i2004 1073142004 216,000.00 USD

Send To PrujectRequestI

Eeturn to HomePage

Project Request Estimate Summary page

When a project owner sets a project request to a stat@esifng, the system creates a projectRending
status and optionally generates a worklist entry for the individual identified as the project manager on the
project request. At that time, the project manager can then pursue either of these courses of action:

» Create a detailed cost estimate in PeopleSoft Program Management by opening the project, adding activities
and resources to the project, and optionally, adding the project to the enterprise program tree.

» Convert the project to a program, create one or more projects subordinate to the program, add activities and
resources to the detail projects, and add the program and the project(s) to the enterprise program tree.

Regardless of which approach is taken to create a detailed cost estimate, when the estimate is built, the
project manager needs to transmit the completed estimate to the project request.

This page enables you to update project requests with revised cost estimates, and generate a budget plan in
PeopleSoft Project Costing. It can only impact projects and programs associated with project request’s that are
currently inCosting status. This page converts costs to a common currency based on this algorithm:

1. All cost estimates at the activity level are converted to their project currency.

2. All project cost totals are then converted to the view currency that is selected on
the Project Request Estimate Summary page.

3. All of the project or program costs are then converted to:
a. The project request transaction currency to load the cost data to the project request cost page.

b. The default budget currency for the project business unit to create and load a budget plan.
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If you are creating a detailed cost estimate for a program that has projects subordinate to it, create the estima
in the projects, not in the program itself, because programs cannot have resources or activities added to ther
directly. If you are creating a detailed cost estimate for a program that has projects subordinate to it, you mus
add the program to the enterprise program tree, then add its subordinate projects to the tree. If you do not
establish this relationship in the enterprise program tree, the Project Request Estimate Summary page will n
be able to determine which projects to include when compiling costs for the consolidated estimate.

View Currency The currency in which to view amounts.

Fetch Click to restate all of the estimated project costs in the currency
specified in the View Currency field.

Send to Project Request Click to launch the Project Request Estimate Update application engine
process (PGM_SPREAD), which loads all of the estimated project or
program costs to the project request and creates a budget plan based on
the estimated costs. The PGM_SPREAD process determines how to
allocate costs proportionally into the appropriate fiscal years and calendar
periods for the project request based upon the calendar used for project
requests by the PeopleSoft Program Management business unit and for
the project budget based upon the default budget calendar setting on the
PeopleSoft Project Costing business unit definition.

See Also

Chapter 3, “ Setting Up PeopleSoft Program M anagement,” Defining Business Unit Options, page 20

PeopleSoft Project Costing 8.8 PeopleBook, “Defining Project Business Units,” Defining Project Business Units

Converting Currency

This section provides an overview of the convert currency utility, and discusses how to
synchronize monetary amounts for project requests.

Understanding the Convert Currency Utility

If several project requests are entered on different dates and the effective currency conversion rate differs
among those dates, use the convert currency function to update amounts so that project requests use the
current currency conversion rate. This ensures that users view project costs and benefits based on the
same conversion rate. The system only updates amounts for project requests that are not yet approved.
It does not update projects with a status of assigned, canceled, or declined.

This currency conversion utility addresses situations such as this example: an approver is evaluating two
project requests created on different dates. Both project requests have the same cost amounts and were
entered in a transaction currency of Canadian Dollars. If the effective currency conversion rate differed on th
dates that each project request was created, the project requests will appear to have different cost amounts
when viewed in the base currency, say Japanese Yen, because they used different exchange rates.
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Page Used to Convert Currency

Chapter 5

Page Name

Object Name

Navigation

Usage

Process Currency
Conversions

PPK_PROCESS

Program Management
Management, Project
Request, Currency
Conversion

Updates project request ba|
amounts using exchange
rates currently in effect.

Running Currency Conversion

Access the Process Currency Conversions page.

Click Run Now.

The process converts each project request’s cost and benefit transaction amounts to the base currency of
the project business unit and updates the base amounts stored on the project request. The process uses the
rate currently in effect for the rate type specified on the Conversion Rate Type page.

See (apter 3, “Setting Up PeopleSoft Program M anagement,” Defining the Currency

Conversion Rate Type, page 13.
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Scheduling and Managing Resources

This chapter provides an overview of the available resource tools and discusses how to:

* Work with resources.

* Analyze resource lists.

* View the Resource Workbench.

Understanding Resource Tools

Successful delivery of a project highly depends on the ability to plan and apply the right level of resources.
PeopleSoft Program Management provides a number of resource tools to support the planning and managerr
of projects and programs. In addition, integration with PeopleSoft Resource Management enables project
managers to search for qualified resources, check their schedules, and assign them to projects.

Important Concepts

When using resource pages in PeopleSoft Program Management, it is necessary to understand these conce

Resource Class

Work

Actual Work

Remaining Work

PeopleSoft Proprietary and Confidential

Categorizes resources; each resource class possesses unique attributes and
requires different calculations for cost purposes. The system recognizes
three types of resources: labor, material, and assets.

Measures the amount of effort, in hours, that an activity requires.
Applies only to labor resources.

Tracks the amount of time a resource has currently expended working
on an activity. Actual work can be updated by: PeopleSoft Expense’s
time entry, PeopleSoft Project Costing’s time entry, PeopleSoft Project
Costing’s transaction entry, or PeopleSoft Time and Labor.

When PeopleSoft Project Costing obtains time data from other
PeopleSoft applications, actual work is updated.

Actual work isnot updated from Microsoft Project when youeuBeopleSoft
Program Management’s Microsoft integration.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Integrating
with Microsoft Project 2002”.

The amount of time left to complete an activity. Remaining
work equalswWork — Actual Work.
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Schedule M ethod Determines what element of a schedule remains constant when one of the
three scheduling variables (work, duration, or units) changes. The schedule
method that is used determines which variable of the equé&tization =
Work + Units is held constant when a schedule is recalculated.

Unit Indicates the percentage of the resource’s time that is assigned to an activity.
The higher the number of units for a resource on an activity, the less available
the resource is in a given day to work on other activities.

Resource Component Pages

The Resource component (PGM_RESOURCE_LIST) contains three main pages for staffing
a project and managing its resources. Each page enables you to control different dates
for each resource on the project. These pages are:

* The Resources page.

This page lists all of the resources used on a project. It indicates the earliest start date and latest end date that
the resource is working on the project, enables a project manager to generate assignments in the PeopleSoft
Resource Management application to keep resource schedules updated, and provides a launching point to
other pages which help a project manager ensure that resources are staffed on activities at optimal levels.

» The Resource Detail page.
Shows details for a specific resource.
» The Resources by Activity page.
Shows the resources associated with a specific activity.

This page is critical to assembling an appropriate mix of labor, asset, and material resources to each activity
on a project. By entering a labor resource and adjusting the resource’s units (the percentage of a work day
that the resource is allocated to work on an activity) and the resource’s work (the number of hours that

the resource is slated to work on the task), the system can determine how long it will take the activity to
complete (the duration). By adjusting the schedule method, adding additional resources, or changing work,
duration, or units, you cause the system to recalculate the other unchanged values, including remaining
work. For each project activity, this page enables you to add or remove the resources necessary to complete
the activity. After each change, you can immediately see the impact to the activity’s duration and the labor
resources’ work levels. By using this page, the Project Estimate Summary page, the View Resource Usage
page, and the Project Activities page, a project manager is able to deploy resources to activities, model costs,
determine whether resources are appropriately utilized, and manage activity dates and durations.

If you are creating a complex project that contains tens or hundreds of activities, dependencies, and
resources, and the project requires sophisticated labor resource leveling capabilities, you may want to
construct and level your plan using a third-party project management tool from which you can load
project information into PeopleSoft Program Management. PeopleSoft Program Management can
send and receive project data with both Microsoft Project 2002 and Primavera.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Integrating with Microsoft Project 2002” andleopl eSoft
Project Costing 8.8 PeopleBook, “Integrating with Primavera Applications”.

Scheduling Resources
To staff a project with resources in PeopleSoft Program Management you can either use of these options:

* First create project resources, and then assign them to activities.
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* First add resources directly to activities, then let the system automatically put them
on the project as project resources.

» Create the resources in Microsoft Project 2002 or Primavera and load the resources
into PeopleSoft Program Management.

If you use the first or second option or some combination of the two, PeopleSoft Program Management will
automatically update several dates and trigger conflict warnings. If you use the third option, then all of the
dates load into the fields of the Resources, Resource Detail, and Resources by Activity pages automatically.

When you add a project resource, the system automatically creates a row of data in the
assignment schedule grid of the Resource Detail page, with the default start and end dates
for the resource set to the project start and end dates.

To help you understand the behavior of the Resources component, this table describes how a
change to one field value in the component impacts others:

Action Result

You add or change a row of data for a resource in the | The conflict warning indicator will appear if the
Assignment Schedule grid of the Resource Detail page| assignment schedule date range is reduced in such awpy
that a resource is working on an activity that has dates
outside the bounds of the assignment schedule dates fdr the
resource.

You add or change a resource on the Resources by Activifghe resource has not been established on the Resourdes
page for an activity. page, the system adds the resource, setting the planneq
start and end dates equal to the activity start and end dajtes,
respectively, of the first activity to which the resource is
added.

If the resource has already been established on the
Resources page and the change on the Resources by
Activity page extends a date so that it is outside the boupds
of the resource’s date on the Resources page, a changq is
triggered to the Resources page dates for the resource;|this
change may trigger a warning if the date change makes|the
resource’s activity dates fall outside the dates shown for the
resource on the Resources page.

Resource Conflicts

The system indicates there are resource conflicts by displaying a conflict warning indicator next to a
resource’s name on the Resources page when any of these conditions occurs:

* In the Assignment Schedule grid on the Resource Detail page, a resource is associated with an activity
on the project that has dates which fall outside of the date ranges specified for the resource.

» On the Resources by Activity page, the sum of a resource’s units on activities for
any day total more than 100 percent.

To resolve scheduling conflicts, either:

» Extend the resource’s assignment schedule end date on the Resource Detail page.

* Reduce the resource’s units on the Resources by Activity page.
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Generic Resources

Generic resources are resources that do not have an employee ID associated with them; they serve as
role-oriented placeholder descriptions for resources during the project planning phase. Typically, in
the planning stage, project managers will use generic resources, instead of named resources. Once
the project has been approved to execute, project managers can create resource requests and replace
generic resources with the specific resources that have been identified as available.

Generic resources are associated with a project by using the Resources page.

The Manage Generic Resource page enables project managers to view all generic resources associated with a
project, and create service orders and resource requests so a named resource can be assigned.

To replace a generic resource with a named resource, either:

» Access the Resources page, and select an employee ID to create a direct assignment.
Once an employee is selected, the system replaces the existing generic resource name with the employee name
» Access the Manage Generic Resources page, and generate service orders for the generic resource.

Once an actual named resource is found and an assignment is created for the resource request by using
PeopleSoft Resource Management, the generic resource no longer appears in the Manage Generic Resource:
page, and the named resource replaces the generic resource throughout the system.

Working with Resources

68

This section discusses how to:

» Define project resources.

Work with resource details.

Define activity resources.
* Manage generic resources.
* View resource usage.

* View project estimates.

Pages Used to Work with Resources

Page Name Object Name Navigation Usage

Resources PC_PRL Program Management, Add or delete resources and
Project Definitions, related cost data at the
Resources project level to build project

estimates and project teamss.

Express Search RS_EXPRESS_SEARCH Click a button in the Search| Use this page to identify
column on the Resources | qualified candidates as
page. project resources. The

Express Search page is a
part of PeopleSoft Resource
Management.
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Page Name

Object Name

Navigation

Usage

Resource Detail

PC_PRL_SCHED

Click the Resource Detall
button on the Resources

page.

View and update the
description and assignment
schedule for a labor
resource. View requested
schedule changes for a
resource and the activities
upon which aresource is
working.

Resources by Activity

PC_ARL

Program Management,
Activity Definitions,
Resources, Resources by
Activity

View and edit resources that
are assigned to an activity.

Assign Resources from
Project

PROJ_TEAM_COPY

Click the Add Resource
from Project button on the
Resources by Activity
page. This page is a part of
PeopleSoft Project Costing.

Assign resources.

Manage Generic Resource

$GM_GENRES_01

Program Management,
Project Definitions, Manage,
Generic Resources

View generic resources and
generate service orders to
find named resources

to replace the generic
resources.

View Resource Usage

PGM_RES_USAGE

* Program Management,
Program Tools, View
Resource Usage

 Click the Resource Usage
button on the Resources

page.

View work and activity

details for a labor resource
and identify overallocationg
of aresource’s time within a
single project as well as from
an enterprise perspective.

Project Team Standard
Rate Sheet

PC_TEAM_RATES

Click the Team Rates link or
the Resources page.

View cost and bill rates for
project labor resources. Thjs
page is a part of PeopleSofi
Project Costing.

Schedule Chart

PC_TEAM_SCHEDCHART

Click the Resource Chart
link on the Resources page.
The Schedule Chart appear
as an additional tab in the
Resources component.

sproject labor members. This

View a Gantt chart that
displays the schedule of

page is a part of PeopleSof
Project Costing.

Project Estimate Summary

PGM_PROJ_EST_SUMM

Click the Project Estimate
Summary link on the
Resources page.

View a summary of activitiels
with associated work and
cost estimates.

Monthly Schedule

RS_SCHED_MONTH

Click the View Resource
Calendar link on the
Resource Detail page.

Use this page to view a labor
resource’s schedule one
calendar month at a time.
The Monthly Schedule pag
is a part of PeopleSoft
Resource Management.

D
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Page Name Object Name

Navigation

Usage

Assign Resource RS_ASSIGN_MAIN

Click alinkin the
Assignmentid column on th
Resource Detail page.

Use this page to view and
cedit details of the resource’

assignment. The Assign

Resource page is a part

of PeopleSoft Resource

Management.

Defining Project Resources

Access the Resources page.

Resources

Resources by Activity

Resources

Querview

Unit: snod Project: IMPLEMENT Description:  Implermentation
Start Date: 05/14/2002 End Date:  06/11/2006 Processing Status: Active Currency: USD
View Classies) Al =l

omize | Find |

First E 1-15 of 15 |E| Last

Primary Project Role Date

Check For Conflicts | Create eRoom

A Bk Labor vijay Scott [HEEE154 C [PROJ CONSULTAN C 05/14/2002
B Laber |Dawidt Jani [*HEEE158 Q [PROJ CONSULTAN C, 05/14/2002
r Ek Lawor |DBA |Gereric  Q |DBA G @f  0sma2002
B Labor [Michael Buhler [kuon1z QL [PROJ CONSULTAN G 05/14/2002
= =L Material [Paper
m Bk Asset Mainframe
- Ek Labor |Edwin Tyler [kuoo1e QL [PROJ CONSULTAN CL 051 412002
Bk Lawor [Tosha Kiley [kuoosz @ [PROJ CONSULTAN G 05/1 412002
B Labor |Dawid Martignoni [kuoo7s G [PROJ CONSULTAN G 05/14/2002
Bk Lawor [Mancy Ball [kuoo7s QL [PROJ CONSULTAN G 05/1 412002
- Ek Lawor [Edward Monroe [kuoos7 QL [PROJ CONSULTAN G 05/1 412002
B Labor |ladys Sherwood [kuotoz Q. [PROJ CONSULTAN G 05/14/2002
F B Labor Elise Henry RS00000004  FUNG ANALYST 04i07/2003
F =% Labor Scooter Evans RES00000006 DBA 01/06/2003
F B Labor Debbie Reynolds-Smith RS00000029  FUNC ANALYST 03i01/2004

Planned Start

Planned End
Date

011/2006 (=1
0611/2006 [=]
0611/2006 [=]
0B 1/2006 =

=]

=
0 1/2006 =]
DB 1/2006 =
DB 1/2006 =]
DB 1/2006 =
DB 1/2006 =]
DB 1/2006 =
05/30/2003 =
0B/30/2003 =
0B/ 82004 = =]

Resources page

View Class(es)

Resource, Labor Resource, or Material Resource.

Resources - Overview Tab

£y

Select the resource classes to view in this list. Options Alle Asset

This conflict warning indicator appears next to each resource that the

system determines has a schedule conflict. Mouse over the indicator to
view a message that indicates the nature of the conflict.

Reserve? or Assign?

For resources who have an employee ID in the ID Number field, select this

check box to officially assign the resource to this project in the PeopleSoft
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Resource Management application. This field is available only if the employee
ID is established as a resource in PeopleSoft Resource Management.

The field label and resulting action differs depending on the
project processing status:

» Reserve? appears for projectsRending status, and when you
select this option, the system generates an assignment in PeopleSoft
Resource Management Reserved status.

» Assign? appears for projectsAwtive status, and when you select this option
the system generates an assignment in PeopleSoft Resource Management ir
Assigned status, or if the project business unit requires all assignments to be
approved by the resource’s managerPamding Approval status.

Note. If you change the project’s processing status frieending to
Active, you must manually change the status of the assignment from
Reserved to Assigned. Assignments do not automatically convert to
an assigned status when the project becomes active.

Note. Because generic labor resources do not have an employee ID,
they cannot be staffed in PeopleSoft Resource Management, and this
field is unavailable for generic resources.

Click this button to cancel the resource assignment, or to indicate
the resource has completed the assignment.

This field indicates that the resource belongs to one of these categories:

Labor: a human resource, with or without an employee ID, that can be
associated with activities. The system calculates work, remaining work, and
allows the entry of actual work and rates for labor resources.

Material: a consumable resource. For example, lumber is a material
resource. Material resources do not have planned start and end dates or
roles on the project, the system does not generate assignments for them
in PeopleSoft Resource Management, and they do not have assignment
schedules on the Resource Detail page of the Resources component.

Asset: a non-human resource. For example, a computer is an asset resource.
Asset resources do not have planned start and end dates or roles on the
project, the system does not generate assignments for them in PeopleSoft
Resource Management, and they do not have assignment schedules on

the Resource Detail page of the Resources component

Enter an identifier for the resource.

For labor resources, these options are available:

» Enter the exact name of an employee ID-based resource; the system
finds the resource’s employee ID, and the employee ID appears
automatically in the ID Number field.
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» Enter a generic resource name, sucieahnician 1; the system
automatically populates the ID Number field wiBeneric, indicating that
the resource is not recognized as a resource with an employee ID.

The differences between generic resources and labor resources are:

» Generic resources can serve as place holders that can be used to
generate service order resource requests in PeopleSoft Resource
Management, employee ID-based resources cannot.

» On the Resources page, generic resources have the Express Search
button available. When you click the Express Search button, the
system invokes PeopleSoft Resource Management’s Express Search
feature, which enables you to search for qualified employee ID-based
resources to fill the generic resource slot.

» Generic resources cannot have assignments in PeopleSoft Resource
Management, because assignments require an employee ID.

ID Number Select a unique identifier for the resource. This field applies only to labor
resources. When you first insert a row within the Resources grid, this
field defaults toGeneric. If you enter a value in the Resource Name
field that is associated with an employee ID, the system automatically
populates this field with the resource’s ID. Or, if the Resource Name is
blank, and you select an employee ID, the system automatically populates
the Resource Name field with the associated employee name.

Primary Project Role Select the associated job function for the resource. This field
applies only to labor resources.

uﬁ-ﬁu Click this button to access the Express Search page in PeopleSoft Resource
Management where you can identify qualified candidates for the project.
This button is available only when the Resource Class field value is
Labor and the ID Number field value i&eneric.

SeePeopleSoft Resource Management 8.8 PeopleBook, “Express
Searching for Resources”.

Planned Start Date The date on which the resource is expected to begin working on the
project. This field applies only to labor resources. This is a display
only field, and the system determines this date by using the earliest
start date of all assignments for the resource.

Planned End Date The date on which the resource is expected to finish working on the
project. This field applies only to labor resources. This is a display
only field, and the system determines this date by using the latest
end date of all assignments for the resource.

e This indicator appears for resources who have multiple assignment
schedule rows for the project; click the Resource Detail button to view
scheduling and assignment elements for the resource.

=N Click this button to access the Resource Detail page, where you can view
=l scheduling and assignment elements for a resource.
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Check for Conflicts

Resources - Cost Tab

Unit of Measure

Rate Type

Rate

Currency

Project Budget Item
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Click this button to access the View Resource Usage page where you
can view work and activity details for a resource.

See Qapter 6, “ Scheduling and Managing Resources,” Viewing
Resource Usage, page 82.

Click this button to determine whether any resource on the project has been
overscheduled, or has conflicts between these dates: assignment schedule
dates, project planned start and end dates, and activity dates. If conflicts exist,
the system displays a conflict warning indicator next to the resource name.

Note. When working with the Resources component or the Project Activities
component to adjust resource dates and units and activity dates and durations,
respectively, the system automatically checks for conflicts so that when you
return to the Resources page, you can immediately see that a conflict exists.
However, if you are synchronizing your project resources and activities
between Microsoft Project 2002 or Primavera and PeopleSoft Program
Management, a conflict that you create in Microsoft Project or Primavera

will not automatically trigger the conflict warning indicator to appear on the
Resources page when you access it. Therefore, if you are manipulating

your project resources and activities in either of these third-party project
management applications and integrating the data with PeopleSoft Program
Management, it is recommended that you always click the Check for Conflicts
button on the Resources page after you upload data from these other products.

Select the unit of measure by which the resource’s cost rate is quoted. For
labor resources, hours are the only valid units of measure. Assets and
material resources typically ugach as the unit of measure.

Select the method of determining the resource’s cost per unit.

For assets and material resources, the only valid val@zstom, and
you must specify the rate in the Rate field.

For labor resources, you can chod3astom to specify the rate, or you can
select eitheProj Role (Project Role) Jobcode, or Employee to obtain

the standard rate that your organization has established for each of these
options. If you choose any option other than Custom, the Rate field becomes
view only and displays the appropriate standard rate.

The cost rate per unit that is applied to determine the total cost of the resource.

For asset and material resources, this is the monetary cost per unit.

For labor resources, it is the cost per hour. If the resources standard
rate is not defined as an amount per hour, the system converts it to

a per hour rate for the Resources page.

Select the currency in which to quote the resource’s Rate.

Select a budget classification for the resource.
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Note. When you use this page to add resources to a project, the system automatically defaults most

of the resource data onto the Resources by Activity page. Therefore, if you enter values for the

project role, unit of measure, rate type, rate, currency, and budget items using this page, the system
automatically populates the data for those values when you assign a resource to an activity by using the
Resources by Activity page, enabling you to streamline resource deployments.

Resources - Links

Team Rates

Resource Chart

Project Estimate Summary

Manage Generic Resources

Click this link to access the Project Team Standard Rate Sheet page
in PeopleSoft Project Costing, which displays cost and bill rates
for resources on the project team.

Click this link to access the Schedule Chart page, which displays a Gantt
chart that depicts scheduled resource usage. The Schedule Chart page
is displayed as a new tab in the Resource component.

Click this link to access the Project Estimate Summary page, where you can
view a summary of activities and their associated work and cost estimates.

Click this link to access the Manage Generic Resources page, where you can:

» Create and cancel resource requests in the PeopleSoft Resource Management
application for the project’'s generic resources

* Review what progress has been made toward filling the generic resource
placeholders on a project with a labor resource who has an employee ID.

SeePeopleSoft Project Costing 8.8 PeopleBook, “Pricing Project Costs”.

Working with Resource Details

Access the Resource Detail page.

PeopleSoft Proprietary and Confidential



Chapter 6 Scheduling and Managing Resources

Resource Detail

Unit: s00nd Project: IMPLEMENT Description:  Irnplementation

Start Date: 05/14/2002 End Date: 06112006 Processing Status: Active currency: USD

Resource Detail Find | | First (4] 4 of 12 O Last
Resource Class  Lahor Resource Resource Hame ‘ijay Scott I™ Generic Resource
Description

| Named labor resource

Employee ID [XHEEE154  ‘iew Resource Calendar
¥ Email Motify for Status Change

j Email ID|1083?@penplesnﬂ.cnm

Assignment Schedule Customize | Find | Wisw &l | i First 1 1.2 ot 2 [H Last
Schedule Project Role Start Date End Date Description Assignment IN

1 'SR DEVELOPER (I 0511412002 [+ |0530/2003 [ | Assignment id =]
2 DBA C |DBi0142003 [ |06M1/2006 [ | Assignment id =]
Acthty List Customize | Find | * Al 'EEE Fir=at E 1.3 cf 3 IE Last

Activiby Description Start Date End Date

CUSTOMIZE Customize 06/11/2002 |06 172006

EWALUATE Evaluate 06/11/2002 066142006

EXPEMSES Expenses 06/11/2002 066 1/2006

Add Resaource to Activity

Eeturn to Resource List

Resource Detail page

Resource Detail

Generic Resource If this option is selected, the resource is a labor resource for which a
name has not yet been identified. For a generic resource, you cannot
view the resource’s calendar, and you will not be able to see schedule
changes which are pending approval, because performing both of these
tasks requires a resource’s employee ID.

Named labor resource

This group box appears if the resource is a labor resource for which an employee has been identified.

View Resour ce Calendar Click this link to access the Monthly Schedule page in PeopleSoft
Resource Management where you can view the named resource’s
assignments and appointments for the month.
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SeePeopleSoft Resource Management 8.8 PeopleBook, “Maintaining
Resource Schedules,” Viewing or Modifying Resource Schedules.

Email Notify for Status If you are integrating with Microsoft Project, select this option to enable

Change Microsoft Project to send email notifications about task status changes to the
individual specified in the Email ID field. This field is not used by Program
Management to send email notifications of task status changes.

Email 1D Enter the email address of the individual to notify, when the Email
Notify for Status Change option is selected.

Assignment Schedule

This grid displays the resource’s scheduled commitments to the project; project managers can add and
delete scheduling rows to extend or shorten a resource’s scheduled time on the project.

Click an Assignment ID to access the Assign Resource page in PeopleSoft Resource Management,
where project managers can view and edit the details of the resource’s assignment.

If the project business unit requires management approval for new assignments or assignment date
changes, then adding or modifying an assignment row triggers a PeopleSoft Workflow worklist
approval item to the resource manager asking for approval of the assignment. Assignments that
require approval appear in the Schedule Changes Pending Approval grid.

SeePeopleSoft Resource Management 8.8 PeopleBook, “Assigning Resources,” Creating Assignments.

Schedule Changes Pending Approval

This grid only appears if the project business unit associated with the project has activated the assignment
approval required feature or date change approval required feature in PeopleSoft Resource Management.
The grid lists any schedule modifications made in the Assignment Schedule grid for assignments in an
Assigned status that are awaiting resource manager authorization. Until the resource manager approves
the assignment, the new or modified schedule rows areHending Approval status on the assignment

and are not editable on the Resource Detail page. The pending dates appear on the Resources page and
on the assignment and resource’s schedule in PeopleSoft Resource Management.

The same assignment ID may appear more than once; this can occur when there is more than one
Assignment Schedule Detail row for the same assignment. Separate assignment IDs indicate that
a resource has been booked to the project by more than one assignment from PeopleSoft Resource
Management. None of the assignment schedule date ranges can overlap.

If a new assignment is rejected, a warning indicator appears on the named resource row on the
Resources page. If an assignment schedule change is rejected, the dates on the assignment, resource
schedule, and project team revert to the original dates before the change.

Note. You can make assignment schedule changes directly in PeopleSoft Resource Management or
using the Resource Detail page in PeopleSoft Program Management. However, the only scheduling
changes that appear in the Schedule Changes Pending Approval grid are those made by using the
Resource Detail page. For a complete list of assignments pending approval, please refer to the Assign
Resources component (RS_ASSIGNMENT) in PeopleSoft Resource Management.

SeePeopleSoft Resource Management 8.8 PeopleBook, “Assigning Resources,” Assighing Resources.
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This grid lists the project activities to which the resource is assigned.

Adding Activities

Add Resourceto Activity

Defining Activity

Click this button to access the Select activities for resources/requirements
page, where you can add the resource to activities.

Note. The activities you copy do not appear in the activity list
grid until you save the component.

Resources

Access the Resources by Activity page.

Resources Resources hy Activity

Resources

*Resource
= *Resource Hame

Unit: Us004 Project:  IMPLEMENT Description:  Implementation
Start Date: 05/14/2002  EndDate:  08/11/2008 Processing Status: Activa Currency: USD
Activity: |CUSTOMIZE QL
Find | * Firzt E 1of 1 El Last
Activity: CUSTOMIZE Description: Customize Unit of M = =
n easure: I erson Day v|
*Start Date: 061172002 [ Calculate: IEnd Date "I
Work: 12.00
*End Date: 06(26/2002 [31 *Schedule Method: | Fixed Duration 7|
Actual Work:
Duration in Days: 12
Remaining Work: 12.00
View Class{es) .
j Recalculate Schedulel Total Cost:

Customize | Find | visw &)

Project Role

Labor \ijay Scatt

|Asset j |MGMT Mainfrarme

|ru1aterial j |Cnmputer

Add Resource from Project

Q IXHEEE154 C  |SRDEVELOPER & = (=]
Q (=]
QL (=]

GoTo:  Activity Tearn Rates

Resources by Activity page
Activity
Activity

Calculate
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Select the activity for which to define or modify resources.

Specify the basis on which the activity’s schedule is calculated. Options are:
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» Duration: Select to have the system calculate duration by
using the start and end date.

» End Date: Select to have the system calculate the end date by
using the start date and duration.

» Sart Date: Select to have the system calculate the start date by
using the duration and end date.

The option you select for each activity depends on what information you
already know about that activity. For example, you may know that based on
a service level agreement, an activity must start on a specific date. You
might also know from experience that a resource can perform the activity
in 35 days. Given that you know the start date and duration, you would

set the Calculate field t&nd Date, so that you do not have to manually

count days on a calendar to derive the end date of the activity.

Schedule M ethod This field designates the method for calculating the variables involved in
scheduling labor resources to an activity: work, duration, and units. The
scheduling method determines which element of a schedule remains constant
when any one of the scheduling variables (work, duration, or units) changes.

Select one of these options:

» Fixed Duration: when a schedule is calculated or recalculated, the variable
that remains constant is the total amount of time, measured in days,
in which assigned resources must complete the activity.

» Fixed Units: when a schedule is calculated or recalculated, the variable that
remains constant is the number of resource units assigned to the activity.

» Fixed Work: when a schedule is calculated or recalculated, the variable
that remains constant is the total amount of work, measured in hours,
that assigned resources require to complete the activity.

Duration in Days Enter the number of days in which assigned resources must complete the activity

View Class(es) Select which resource class to view in the list of activities. Options are:
All, Asset Resource, Labor Resource, or Material Resource.

Recalculate Schedule Click this button after editing schedule-related fields in the component so
that the system can use the new data to modify the activity schedule.

Work/Cost

Unit of Measure Select the unit of measure in which to view the activity’s work and cost
information. Options ar&\brk Hour or Person Day.

When the activity schedule is recalculated, the system updates the Work, Actual Work,
Remaining Work, and Total Cost fields.

Resources - Resource Tab

Resource Class This field indicates that the resource belongs to one of these categories:
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Resource Name

ID Number

Project Role

Resources - Work Tab

Unit of Measure

Units

Work
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» Labor: human resource.
» Material: consumable resource. For example, lumber is a material resource.

« Asset: non-human resource. For example, a computer is an asset resource.

For asset or material resources, enter the description of an asset or material.
For labor resources that are employees, enter the name of the resource.

To assign a generic, unnamed labor resource, enter the description of the
generic resource, such as Technician 1 or Project Manager.

Select a unique identifier for the resource. This field is applicable only
to labor resources and will automatically populate with the employee’s
ID when it is entered in the Resource Name field.

Select the job function that the resource is to perform for the activity.
This field applies only to labor resources.

Select the unit of measure by which the resource’s cost rate is quoted. For
labor resources, hours are the only valid units of measure. Assets and
material resources typically ugach as the unit of measure.

For asset and material resources, units indicates a count of the item in terms
of the unit of measure. For example, if you have a material called “Bolts”,
and you enter “bushels” in the Unit of Measure field and 5 in the Units field,
you are indicating that the activity requires 5 bushels of bolts.

For labor resources, the Units field represents a percentage of a work day, and
should be interpreted as the resource’s percent effort on the activity. When you
add a resource, the Units field value is automatically set to 100, indicating

that the resource is expected to work full time for the duration of the activity
between the start and end dates. Adjust the number up or down to indicate
that a resource will work more or less than full time on the activity.

The total number of hours that a resource is expected to participate
in the selected activity. This field is available for labor resources
only. When you first add a labor resource to an activity, the system
determines the value for this field by:

1. Converting the duration of the activity in days to business hours according
to the project's standard work hours per day setting.

2. Obtaining the resource’s units, which default to 100 percent, and
converting that to a decimal value.

3. Multiplying the value of Duration times the value of Units to
obtain the value of Work in hours.

As each new labor resource is added, the system sums the value of remaining
work from the other resoursedistributes the summed value proportionally
between the original resources and the new resource, and sets the new
resource’s work value equal to its remaining work value.
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Actual Work

Remaining Work

Baseline Work

Resources - Cost Tab

Rate Type

Rate

Currency

Budget Item
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The number of hours that a resource has actually worked. This is a display-only
field, and is relevant only to labor resources. The values in this field reflect any
actual hours from any subsystem that loads to the PROJ_RESOURCE table.

Note. If you are using the PeopleSoft Program Management integration with
Microsoft Project, the Actual Work figure which can be entered in Microsoft
Project is not permitted to upload to your PeopleSoft system.

This is a display-only field, and is relevant only to labor resources. The
system determines its value for a given labor resource by subtracting
the value of actual work from the value of work.

As each new labor resource is added, the system sums the value of remaining
work from the other resources, distributes the summed value proportionally
between the original resource(s) and the new resource, and sets the new
resource’s work value equal to its remaining work value.

Enter the number of hours that you expect the activity to require. As your
project progresses, you can compare this to your actual work to determine
how accurate your original baseline estimate was.

Select the method of determining the resource’s cost per unit.

For assets and material resources, the only valid val@Gaissom, and
you must specify the cost per unit in the Rate field.

For labor resources, you can chod3estom to specify the rate, or you can
select eitheProj Role (Project Role) Jobcode, or Employee to obtain

the standard rate that your organization has established for each of these
options. If you choose any option other th@nstom, the Rate field becomes
view only and displays the appropriate standard rate.

The cost rate per unit that is applied to determine the total cost of the resource.

For asset and material resources, this is the monetary cost per unit.
For labor resources, it is the cost per hour.

Select the currency in which you are quoting the resource’s rate.

Select a budget classification for the resource. This classification
determines the general ledger account to which expenses related
to this resource will be charged.
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Note. Although you are not required to enter the budget item for each resource
you assign to an activity, it is strongly recommended. Having a budget

item associated with each resource will allow you to automatically load the
cost of project resources to an appropriate account in PeopleSoft Project
Costing’s project budgeting system, and PeopleSoft Program Management’s
and PeopleSoft Project Portfolio Management’s project request Costs page.
(During setup of your system, you establish budget items, which includes
assigning a general ledger account to each one.) If a project manager builds
a project estimate with the Resources by Activity page and does not enter
budget items for the resources, costs will load to project budgets and project
requests with all costs summed into one number, which will limit visibility
into cost detail for users of the project budgets and project requests.

This is a display-only field, and displays the cost of the resource based upon
other data that has been entered. For assets and materials, the cost is determine
by multiplying the rate by the units. For labor resources, the system generates
cost by multiplying the rate times the hours specified in the Work field.

Additional Page Elements

Add Resource from Project

Activity Team Rates

See Also

Click this button to access the Assign Resources from Project page, which
lists the available project resources that can be assigned to the activity. The
page is displayed as a new tab in the Resource component.

Click this link to access the Activity Team Standard Rate Sheet
page in PeopleSoft Project Costing, which displays cost and bill
rates for the resources on the activity.

Chapter 6, “Scheduling and Managing Resources,” Understanding Resource Tools, page 65

Working with Generic Resources

Access the Manage Generic Resources page.
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Manage Generic Resources
Unit: 5004 Project: DEVELOPMENT Description:  Cross product development
Start Date: 05/01/2000 End Date:  04/01/2004 Processing Status: Active Currency: LUSD
:=f+ =
Generic Resources Find Fir=t [+ 12 of 2 [ Last
Besource Hame Planned Start Date  Planned End Date Project Role Service Order
r project manager 0140172003 1203172003 PR MANAGER oooooooozs
¥ Assignments Firzt [4] 10f 1 [+ Lazt
Assignment EmpllD Hame Assign Status Service Order 1D Res Req &
ooooooo1 37 RS0050 Jamie Hunt Interviewing 0000000025 1
Resource Hame Planned Start Date  Planned End Date Project Role Service Order
r srdeveloper 040172000 1213172003 % SR DEVYELOPER ]
* Assignments First E 1 af 1 El Last
Assignment EmpllD Hame As=sign Status Service Order 1D Res Req #
Create Resource Request | Cancel Resource Request |
Manage Generic Resources page

Click to expand all generic resources and their associated assignment data.

-

Click to collapse all generic resources and their associated assignment data.

Select the check box next to each generic resource for which to generate
or cancel a service order resource request. The system creates or cancels
resource requests for only the selected generic resources.

Expand the Assignments section to view all assignments found for the generic resource on the
project resource list that are not yet assigned or reserved.

Create Resource Request Click to create new resource requests for the selected generic resource.
Cancel Resource Request

Click this button to cancel any open resource requests for the
selected generic resource.

Note. Once a resource request is created for a generic resource, the generic resource data on the Resources
page changes to display-only, and the Express Search button is no longer available.

Viewing Resource Usage

Access the View Resource Usage page.
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View Resource Usage

*Business Unit: [usoos Q Project Status: |

Project: | Q “Start Date: 1203142002 [+

*Resource Class: | EMployee [ Program *End Date: [o1/3112004 |5

Resource Name: | WHEEE154 Q ¥ Display Only Active Activities

Processing Status: I 'I [V Show Over Allocated Resources
Search | Reset |

Firzt E 1-5 of & |I| Last

Resource Hame Processing Z i End Date L Remaining
= Status - |7 = = |Work
Lahor ScoftVijay 0000000153 000000000000001 Active 11/05/2003  11/05/2003 100 9.4 9.41
Labar Scott,Vijay 0000000161 000000000000001 Active 11/06/2003  11/06/2003 100 5.00 5.00
Labar Scott,Vijay 0000000161 000000000000002 Active 11i24i2003  12/05/2003 100 5.00 5.00
Labar Scott,Vijay 0000000153 000000000000002 Active 120372003 1273172003 100 9.41 9.41
Lahar ScottVijay 00ooooa1 61 000000000000003 Active 121572003 01/0572004 100 5.00 5.00
I Month: | 12 - Decernber =] Year:| 2002 [IL]
Over Allocated Resources Customize | Find | “iew 20 | £ First [ 1.3 ot 3 (] Last
gf::surce Resource Hame Date Project Activity Units Start Date  |End Date
Labar Scott,Vijay 123172002 IMPLEMEMT CLUSTOMIZE 100 061152002 061172006
Labar Scott,Vijay 123172002 IMPLEMEMNT EVALUATE 100 061152002 061172006
Lahar ScottVijay 1203172002 IMPLEMEMNT EXPENSES 100 06/11/2002 061152006

View Resource Usage page

This page enables project managers to review resource assignments for a specified date range, and see
if there are any overscheduled resources during those dates. Use this page to determine:

» The resources on the project’s active activities and how the resources are allocated.

* What activities a given resource is performing within a project.

* What activities a given resource is performing across the enterprise.

« All of the resources that are working within a program and to which activities are they assigned.

* Which resources are overallocated, and when.

Selection Parameters

Enter the search criteria by which to view activities, then click the Search button to display the results.
Use these fields to filter the projects you want to display on the Results grid.

If you enter a project in the search criteria, the system retrieves data for that single project only. If a you enter
program, the page retrieves data for all projects in that program according to the enterprise program tree.

The Over Allocated Resources grid appears only if the Show Over Allocated Resources check box is
selected. The Over Allocated grid shows, by month, all resources that are over allocated.

Results

This grid displays the search results, and lists activities and associated work details for labor
resources. For asset resources, no work details are shown, however, you can see activities which
use an asset. Material resources do not appear on this page.
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Over Allocated Resources

This grid lists resources that are scheduled more than 100% of a standard workday, and the
dates and activities for which that resource is overallocated.

Change the month and year to specify the time period for which to view overallocated resources.

Viewing Project Estimates

Access the Project Estimate Summary page.

Project Estimate Summary

Project Business Unit: LIs004 Project: 1000 Description:  Building A

Start Date: 09/01/2003  EndDate:  08/31/2004 Cost: 99630.000 Currency:  USD

Customize | Find | %

YWBS_1000 1000 All Activities 08/01/2003 08/31/2004 4043.20 4043.20 299840.000

b 2 WBS_1000 100 E;ﬂi"“ Constuction  perga003 105312003 45 360.00 360.00  72000.000
b 2 WBS_1000 200 Building Construction  10/15/2003 07/30/2004 207 3312.00 3312.00  165600.000
2 WBS_1000 300 Building Inspection  O7/01/2004 03A5/2004 32 246.00 25600 51200.000

b 2 WBS_1000 400 meady SUIAINGTOr ognsiz004 0a/312004 12 115.20 11520 11040.000

Project Estimate Summary page

This grid lists the activities that comprise the project and displays the associated work and
cost estimates for each activity. This page enables you to review at a glance all of a project’s
activities and the resources assigned to each activity.

[ Click to view details of the resources assigned to the activity.

Analyzing Resource Lists

84

This section discusses how to display a resource list that can be used to help make
decisions about staffing the enterprise’s projects.

Page Used to Analyze Resource Lists

Page Name Object Name Navigation Usage
Resource List Analysis PC_EA_RESOURC_LIST Program Management, Uses search criteria to
Interactive Reports, display resource statistics
Resource List about the projects meeting
the criteria.

Analyzing a Resource List

Access the Resource List Analysis page.
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Resource List Analysis

¥ Selection Parameters

*Business Unit: /5001 Q I™ My Projects Project Manager: | Q
Project Tyne: Q Project Status: Q Project: | Q

Search | Reset |

FlrtEu faEL-:t

Humber of Earby
Removals

Resource List Metrics

Total Humber of Humber of Assigned
Project
Resources Resources

Customize | Find | Wisw: -|||
Humber of Extensions

ALLPROJECTS
FIMIMTPRCL

LY HDA TESTIMG
LYHDAZ

(o]
R L =

Resource List Analysis page
Enter the necessary search criteria to filter projects. Click the Search button for the system to retrieve and
display a list of projects and their resource statistics. Click the Reset button to reinstate the page’s default value

Click a link in this column to access the project’s Resources page
to view and edit resource details.

Proj ect

Total Number of Resources Total number of labor resources on the project’s team, including assigned,

unassigned, past, and present team members.

Number of Named
Resour ces

Number of resources who have been identified by employee ID.
Generic resources are not included in this total.

Number of times that resources have been extended beyond their original
end dates in PeopleSoft Resource Management.

Number of Extensions

Number of times that resources have been removed earlier than their original
end dates in PeopleSoft Resource Management. If the same employee
is removed early more than once, each removal is counted.

Number of Early Removals

Viewing the Resource Workbench

This section discusses how to use the Resource Workbench page, which summarizes the status
reports, issues, and deliverables assigned to an individual resource.

Page Used to View the Resource Workbench

Page Name Object Name Navigation Usage

Resource Workbench

PC_RSRC_WKBNCH

Project Management,
Resource Workbench

Program Management,

View a summary of an
individual resource’s
involvement with one or
more projects.

PeopleSoft Proprietary and Confidential

85




Scheduling and Managing Resources Chapter 6

Viewing the Resource Workbench

Access the Resource Workbench page.

Resource Workbench

UserIp: VP71 HMame: Kenneth Schumacher

+ Team Membership Custormize | Find | view &1 | B8 First [ 1.5 05 7 B Lt
Buziness Unit Project Activity Start Date End Date De=cription

Ls001 ALLPROJECTS 01012003 123172003 All Projects

5004 DEVELOFMEMT 0850172000 04501720045 Cross product development

Lsoo4 FORECAST REVENLUE 0112002 1213172003 Farecast Revenue

Usoo4 FORECAST SALES 0112002 1213172003 Forecast Sales

goo3 IMPLEMEMT_EASY 01012003 1253112004 Implementation-Easy Solution

¥ Status Reports Customize | Find | “iew Al | E Fir=t [+ 1 af 1 [ Last

Report Due Date  |Start Date End Date Business Unit Project Activity Description

Repaort Due Date

e
T Issues Customize | Find | Wiew ol | B Fir=t [«] 1 of 4 [ Last

Issue 10 Summanry Project Activity Status Priority

|ssue D

~ Deliverables Customize | Find [ view &1 | B8 First (44 o 4 [ Last

Deliverable 10 Description Status Due Date Daye Until Due Daye Overdue

Celiverable [D

Resource Workbench page

This page displays a list of project and activity teams on which the resource is a team member. If there are
any status reports, issues, or deliverables assigned to the resource, these are also listed. Click a link in the
appropriate column to display the details of a status report, issue, or deliverable. There is no search record
prompt to access the page, as it only shows data about the user who logs on and navigates to the page.

86 PeopleSoft Proprietary and Confidential



CHAPTER 7

Managing Program and Project Issues

This chapter provides an overview of issues and discusses how to:
» Define issue priorities, statuses, and types.

* Enter issues.

* Review, update, and resolve issues.

» Generate issue reports.

e Send emails.

Understanding Issues

During project delivery, a critical factor in determining success is the reporting, escalation, management,
and resolution of issues. To ensure a high probability for customer satisfaction and a successful
project, issues must be documented, communicated, and prioritized.

Defining Issue Priorities, Statuses, and Types

To define issue priorities, statuses and types, use the Issue Priorities (PC_IM_PRIORITY), Issue Status
(PC_IM_STATUS), and Issue Types (PC_IM_TYPE) components. This section discusses how to:

» Define issue priorities.
* Define issue statuses.

» Define issue types.
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Pages Used to Define Issue Priorities, Statuses, and Types

Page Name Object Name Navigation Usage

Issue Priority PC_IM_PRIORITY Set Up Financials/Supply | Define priorities that are
Chain, Product Related, applied to project issues for
Program Management, classification.
General Options, Issue
Priorities

Issue Status PC_IM_STATUS Set Up Financials/Supply | Define statuses that are
Chain, Product Related, applied to project issues for
Program Management, classification.
General Options, Issue Status

Issue Type PC_IM_TYPE Set Up Financials/Supply | Define issue types that are
Chain, Product Related, used for classification.
Program Management,
General Options, Issue Types

Defining Issue Priorities

Access the Issue Priority page.

Issue Priority

SetlD: SHARE Priority: HIGH

Find | s 2l First E 1af 1 |E| Last
*Effective Date: 010141900 [=) *Status: Igctiue TI =]

*Description: High Priority

*Priority Level: I High :I'

M Red Indicator

Issue Priority page

Select a value oHigh, Medium, or Low for the priority that is being defined. These priorities become
available for selection when an issue is entered or edited by using the Issue page.

Issue priorities are represented by colored visual indicators when issues are displayed on pagelets:

The system displays this symbol when the selected priority for an
issue is mapped to the priority leveigh.

7 Yellow Indicator The system displays this symbol when the selected priority for an

issue is mapped to the priority leviledium.

& Green Indicator The system displays this symbol when the selected priority for an

issue is mapped to the priority leviebw.

See Also

PeopleSoft Financials Portal Pack 8.8 and Enterprise Service Automation Portal Pack 8.8 PeopleBook,
“Using Pagelets Enabled by PeopleSoft Program Management”

PeopleSoft Proprietary and Confidential



Chapter 7 Managing Program and Project Issues

Defining Issue Statuses

Access the Issue Status page.

Issue Status

SetiD: SHARE Status: CLOSED

Eind | “iesae Al First E = IIl Last

‘Effective Date:  01/01/1800 [0 Status: | Active -] [+][=]

*Description: (Closed

Issue Status page

The statuses defined on this page become available for selection when you enter or
edit an issue by using the Issue page.

Defining Issue Types

Access the Issue Type page.

Issue Type

SetlD: SHARE Type: TECH

Find | “iewne All Firzt E = |E| Lazt

*Effective Date: 01/011900 [ *Status: Igctiye vl =]

*Description: Technical

Issue Type page

The issue types defined on this page become available for selection when you enter
or edit an issue by using the Issue page.

Entering Issues

This section discusses how to:

» Create a project issue.

» Work with issue notes and attachments.
» Work with interested parties.

* View an issue’s history.
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Pages Used to Enter Issues

Chapter 7

Page Name Object Name Navigation Usage
Issue PC_IM_ISSUE Program Management, Create, review, or edit issug
Project Management, information.
Add/Update Issues, Issue
Notes and Attachments PC_IM_NOTES Program Management, View and edit file
Project Management, attachments or comments

and Attachments

Add/Update Issues, Notes | that are relevant to an issue.

Interested Parties PC_IM_INT_PRTY Program Management, Add or delete the names
Project Management, of people who want to be
Add/Update Issues, informed and updated aboy
Interested Parties a particular issue.

History PC_IM_HISTORY Program Management, View the record of updates
Project Management, made to a particular issue.

Add/Update Issues, History

Creating Project Issues

Access the Issue page.

Issue Motes and Attachments Interested Parties History
Project: FORECAST Description: Forecasting Project
Issue ID: Qooooooooooonot
Entered By: SAMPLE Theresa Monroe Date Entered: 0371 3/2003
Activity: \REVEMUE Q “Priority: HIGH a,
Type: MISC Q *Status: [OPEN Q
Assigned To: | Q

Email Address: |

*lssue Summary: |Issue Expansion

*lssue Description: |Issue Expansion ;I
=

Resolution Information
Target Resolution Date: il Actual Resolution Date: il

Resolution Description: :l

[

Send Emaill

—

Issue page
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Enter the necessary information that is applicable to this issue. The choices for the
Priority, Type, and Status fields are user-defined.

Assigned To Select an employee ID from a list or enter a name.

Email Address If the name in the Assigned To field is from the employee list, this field is
automatically populated. If there is no email address available, an email
address must be entered before the issue can be saved.

Target Resolution Date Specify the target date for resolving the issue. This is not a required field.
Resolution Date When appropriate, specify the date the issue is resolved.
Send Email Click to access the Send Email page, where you can compose and

send emails that pertain to this specific issue.

See Also
Chapter 7, “Managing Program and Project Issues,” Defining Issue Priorities, Statuses, and Types, page 87

Chapter 7, “Managing Program and Project Issues,” Reviewing, Updating, and Resolving | ssues, page 93

Chapter 7, “Managing Program and Project Issues,” Sending Emails, page 95

Working with Issue Notes and Attachments

Access the Notes and Attachments page.

Hotes and Attachments Interested Paries Histary

Project: FORECAST Description: Forecasting Project
Issue ID: 0o0o0o0o0o0o0o1 Summany: |ssue Expansion
Priority: HIGH Type: WIS Status: OPEMN
Eind | Wiew: Al First E 1af 1 |E| Last
[=]
Added By: WP kKenneth Schumacher 093703 11.43:06AM
s |
*Description: |Sample =i
Notes Sarnple =]

Attachments First El 1of 1 E Last

File Hame *Description Added By |Hame Date/ Time Stamp
FPeapleRaak DTD hirm |Samp|e attachment WP kKenneth Schumacher ??IEEEEE; Dielete I

Add Attachment |
Send Emaill

Notes and Attachments page

PeopleSoft Proprietary and Confidential 91




Managing Program and Project Issues Chapter 7

If the user enters any notes, a description must be entered in the Notes section before the issue can be saved.

To add an attachment, click the Add Attachment button in the Attachments section. When the file is uploaded,
the file name appears in the File Name column, and the system displays the user ID of the person that added
the attachment in the Added By column. Attachments require a description before the issue can be saved.

See Also
Chapter 7, “Managing Program and Project Issues,” Sending Emails, page 95

Working with Interested Parties

Access the Interested Parties page.

Motes and Attachments Interested Parties Histony

Project: FORECAST Description: Forecasting Project
Issue ID: nooooooo0noooot Summany: |ssue Expansion
Priority: HIGH Type: MISC Status: OFEM

Interested Parties Find | “igwe 211 Fir=t (4] 1of 4 [+ Last

Interested Party *Email Address Added By Hame Date/Time Stamp

|Anne Jaegar G |ajaegar@furecast.cum WP Kenneth Schumacher 09703503 11:43: 064 [=]

Send Emaill

Interested Parties page

Interested Party Select an employee ID from the list of employees or enter a
name that is not from the list.

Email Address This field is automatically populated when an Interested Party is selected
from the employee list. If an email address is not available, an email
address must be entered before the issue can be saved.

When an Interested Party is selected, the system displays the user ID that added the
interested party in the Added By column.

See Also
Chapter 7, “Managing Program and Project Issues,” Sending Emails, page 95

Viewing an Issue’s History

Access the History page.
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Motes and Attachments Interested Parties
Project: FORECAST Description: Farecasting Project
Issue ID: nooooooooooooot Summany: |ssue Expansion
Priority: HIGH Type: MISC Status: CPER
History Fing | “iew: Al Firzt <] 1af 1 [ Last
Date/Time Stamp Action Taken Changed By Hame Detail
03 32003 217:.01PM Issue Created SAMPLE Theresa Maonrog %
Send Emaill
History page

This page records actions that are performed on the issue and the user ID that performed the update. Action
are listed with the most recent update at the top of the History section, which tracks these types of actions:

* |ssue created.

Priority changed.

Status changed.

Type changed.

Activity changed.

Assignment changed.
Note(s) added.
Attachment(s) added.

=h Click to access the appropriate page where the update action occurred.

Reviewing, Updating, and Resolving Issues

This section discusses how to review, update, and resolve an issue.
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Pages Used to Review, Update, and Resolve Issues

Page Name Object Name Navigation Usage
Issue PC_IM_ISSUE Program Management, Review and update issue
Project Management, information.

Add/Update Issues

Notes and Attachments PC_IM_NOTES Program Management, View and edit file

Project Management, attachments or comments
Add/Update Issues, Notes | that are relevant to an issue.
and Attachments

Interested Parties PC_IM_INT_PRTY Program Management, Add or delete the names
Project Management, of people who want to be
Add/Update Issues, informed and updated aboyt
Interested Parties a particular issue.

Updating and Resolving an Issue

Access the Issue Management component (PC_IM_ISSUE) to edit any aspect of a project issue—description,
priority, type, status, notes and attachments, or interested parties.

* Resolution Information

Target Resolution Date; 093012003 0 petyal Resolution Date; | 10/1212003 [

Resolution Description: |Sample resolution =l

[

Issue page - Resolution Information

To resolve an issue, use the Issue page to select the appropriate resolution status. In the Resolution
Information section, select an actual resolution date and enter a resolution description.

Note. Regardless of the issue’s status, an issue is considered “open,” until a value is entered in the Actual
Resolution Date field. For example, if the issue status indicates that the issue is completed or closed, the
issue remains open if there is no actual resolution date. Open issues appear in management reports as
project indicators, so it is important to enter a resolution date when an issue is resolved.

See Also

Chapter 7, “Managing Program and Project Issues,” Entering Issues, page 89

Generating Issue Reports

This section discusses how to generate the issue reports that are delivered with the system.
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See Also

Managing Program and Project Issues

Appendix C, “PeopleSoft Program Management Reports,” page 141

Pages Used to Generate Issue Reports

Page Name Object Name Navigation Usage

Issues by Assigned To RUN_PCY5065 Program Management, Generate areportthat lists
Reports, Issue, By Assigned issues by the person to whg
To they are assigned.

Issues by Priority RUN_PCY5070 Program Management, Generate areportthat lists
Reports, Issue, By Priority | issues by priority.

Issues by Type RUN_PCY5075 Program Management, Generate areportthat lists
Reports, Issue, By Type issues by type.

Issues by Status RUN_PCY5080 Program Management, Generate areportthat lists
Reports, Issue, By Status | issues by status.

Issues by Project/Activity | RUN_PCY5085 Program Management, Generate a report that
Reports, Issue, By lists issues by projectand
Project/Activity activity.

Issue Details RUN_PCY5090 Program Management, Generate areportthat lists
Reports, Issue, Details details for anissue.

Generating Issue Reports

To generate an issue report:

1. Access the appropriate issue report run control page.

See Qapter 7, “Managing Program and Project Issues,” Pages Used to Generate Issue Reports, page 95.

2. Complete the report parameters.

3. Click Run to generate the report.

Sending Emails

This section discusses how to send an email about a specific issue.

Page Used to Send Emails

Page Name

Object Name

Navigation

Usage

Send Email

PC_IM_EMAIL

Click the Send Email button
on the Issue Management
component pages.

Send an email that is
pre-populated with data
about a specific issue.
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Sending an Email About an Issue

Access the Send Email page.

Issue Management

Send Email

To: |ajaEgar@fnrecast.cnm =
¥ Interested Parties [ Assigned

cc: | =

[ Interested Parties [ Assigned

Subject: |Issue D 000000000000001 - Issue Expansion

Email Text: |Business Lnit: LIS004

Lol b

FProject FORECAST

Issue (D: 000000000000001

Summany: [ssue Expansion j
I Attach Notes

kenneth Schumacher  2003-09-03-11.43.06.000000 ﬂ
Sample

I Attach URL

Ihttp:ﬁadaalil*l 01 .penplesuﬂ.cnmIpscIepEEDtm1J'EMF’LDYEEIERF‘IEJ’F‘C_ISSUE_MGMTi’

Send | Refresh

Send Email page

ToandCC

Interested Parties

Assigned

Subject

Email Text

Enter one or more email addresses. Separate multiple addresses
by using semicolons.

Selecting this check box populates the To or CC fields with email
addresses from the Interested Parties page. Click the Refresh button to
display the email addresses. Clear the check box to remove interested
party addresses from the To or CC fields.

If the issue is assigned, select this check box to populate the To or CC
fields with the email address of the assignee from the Issue page. Click
the Refresh button to display the email address. Clear the check box to
remove the assignee’s address from the To or CC fields.

This field is automatically populated with the issue ID and summary
that is entered on the Issue Management component.

This field is populated with the following data from the selected issue:
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Attach Notes

Attach URL

PeopleSoft Proprietary and Confidential

Projects Business Unit.
Project ID.

Issue ID.

Issue Summary
Entered By.

Date Entered.

Activity.

Priority.

Type.

Status.

Assigned To.
Assignee’s Email Address.
Target Resolution Date.
Actual Resolution Date.

Resolution Description.

Managing Program and Project Issues

If there are notes for the issue, this field is populated with the note text.
Select the check box to include notes in the email.

This field is populated with a URL that links to the issue. Select the
check box to include the URL in the email.
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CHAPTER 8

Maintaining Project Status

Status reporting is critical for communication within the project team and to the project’s customer.
Status reports provide visibility into the state of the project and give managers the necessary tools to
gain insight and take action to ensure the successful delivery of a project.

This chapter discusses how to:

» Define status reports.
» Enter status reports.

« Review status reports.

Defining Status Reports

Project managers have the flexibility to designate how often they want to generate status reports.
By setting up reporting periods, a manager determines when a status report begins and ends and
whether reports are required at the project or activity levels.

This section discusses how to:

» Define status report frequency.
» Specify user report due dates.

» Determine status report dates.
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Pages Used to Define Status Reports

Page Name Object Name Navigation Usage
Status Report Frequency | PC_SR_FRQS Set Up Financials/Supply | Define how often a status
Chain, Product Related, reportis required.

Program Management,
Project Options, Status
Report Frequency

User Defined Dates PC_SR_UD_FRQS Click the User Defined DatesEnter status report due dates
link on the Status Report for frequencies that are not
Frequency page. standard and are defined by
the userinstead.
Status Report Dates PC_SR_DATES Click the Status Report DatefReview due dates for status
link on the Status Report reports.
Frequency page.

Defining Status Report Frequency

Access the Status Report Frequency page.

Note. A status report frequency must be defined before any status reports can be created for the project.

Status Report Frequency
Project: IMPLEMENT Description: Implementation
Project Freguency Fing | Wi 2 Fir=t (4] 1cf 1 [ Last
*Start Date: |05/14/2002 [ *End Date: |06/11/2002 [3 ‘Report By: | Project | =
Fregquency Type
* Weekly " Bi-weekly " Semi-monthly ' Monthly " Quarterly
Week End Day: | Fiday =l || ¢ userpefined

¥ Send Reminders I 2 -] day(s) ahead of time

Status Report Dates

Status Report Frequency page

Project Frequency

Start Date andEnd Date Enter beginning and ending dates that determine the time
period of a status report.

Report By SelectProject to indicate that status reports are recorded at the project level.
SelectActivity to indicate that status reports are recorded at the activity level.
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Frequency Type

Set up a frequency type by selecting a time period. If Weekly or Bi-weekly is selected, select a value
in the Week End Day field to indicate what day is the final day of the reporting week. Frequency
types can also be designated as semi-monthly, monthly, or quarterly.

User Defined Select this option when the required frequency for status reports
is nonstandard. When this frequency type is selected, the User
Defined Dates link becomes available.

User Defined Dates This link is available only if the User Defined frequency type is
selected. Click this link to access the User Defined Dates page
where you can specify report due dates.

Send Reminders[x] day(s)  Select this option to send an email to project team members, reminding
ahead of time them that a status report is due. Choose to send the reminder Either
2, or 3 days prior to the status report deadline.

Review Status Report Dates Click this link to access the Status Report Dates page, which calculates
start, end, and due dates for status reports.

Specifying User Report Due Dates

Access the User Defined Dates page.

User Defined Dates

Project: IMPLEMEMNT Description:  |mplementation
Start Date: 051 4/2002 End Date:  0g/14/2002
User Defined Dates Customize | Find | view &1 | B8 First (U 13013 [ Last
Report Due Date
052212002 5] [=]
0BI03/2002 &) [=]
0B 052002 5] [=]

User Defined Dates page

When the User Defined option is selected on the Status Report Frequency page, use this page to specify
the report due date. User-defined due dates provide an alternative when standard reporting frequency
parameters do not meet the needs of the project. For example, a project might use due dates that
occur every 10 days instead of a more standard time period, such as a week.

Determining Status Report Dates

Access the Status Report Dates page.
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Status Report Dates

Project:  |WMPLEMEMT Description:  |mplementation
Start Date: 05/14/2002 End Date: 06/14/2002
Period Dates i First (4] 1.5 0 5 (¥ Last
Start Date lEm:II.'l:ate—_IRE— e
0561 4/2002 051 7/2002 057002 [+ [=]
05 812002 0562412002 052412002 [ [=]
05i25/2002 0563142002 05/31/2002 [+ =]
0BA01/2002 0B07/2002 \oE07z002 [+ [=]
NB/0E/2002 061 4/2002 06A 4/2002 [+ [=]

Status Report Dates page

Based on parameters from the Status Report Frequency page, PeopleSoft Program Management
calculates the start, end, and due dates for each status report in the project. For example, the page
above displays calculated dates for weekly reports where the week ends on Friday.

When a status report is completed, the Report Due Date field is display-only. If a report is not yet
completed, the Report Due Date field can be changed by the project manager.

Entering Status Reports

This section discusses how to:

* Create status reports.

» Enter status report details.

Pages Used to Enter Status Reports

Page Name Object Name Navigation Usage
Status Report Summary |PC_SR_SUM Program Management, Project team members enter
Project Management, status reports.

Add/Update Status Report,
Status Report Summary

Status Report Detail PC_SR_DETAIL Program Management, Project team members enter
Project Management, status report details such
Add/Update Status Report, | as comments, and file
Status Report Detail attachments.
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Creating Status Reports

Access the Status Report Summary page.

Status Report Summary Status Report Detail

EmpliD: 10042 Name: SchumacherkKenneth

Status Report Items Customize | Find | View &1 | B8 First [ 1.2 06 2 [ Lot

[complete [Project ~ [‘StartDate  |EndDate [activity ~ [Deseripion =~ [Details| | |
[ [FORECAST QU 0582002 C 05/24/2002  REVENUE €4 Monthly revenue forecast B (=]
™ |FORECAST Q05182002 O 0524/2002  |SALES CL ‘Wieekly sales forecast B =

Status Report Summary page

Complete Select this check box to notify a project manager that the status report is
finished for the reporting period. Only reports with a statu€oimplete
are available for the project manager’s review process.

Start Date andEnd Date Select a value in the Start Date column, which automatically populates
the End Date column based on the date ranges that are defined on
the Status Report Frequency page.

Activity This column is available for entering data only when status reports are
required at theictivity level on the Status Report Frequency page.

Details Click the Details button to access the Status Report Detail page, where more
information for the reporting period can be added to the status report.

See Also

Chapter 8, “Maintaining Project Status,” Defining Status Report Frequency, page 100

Entering Status Report Details

Access the Status Report Detail page.
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EmpliD: KU0042

Status Report Summary Status Report Detail

Name: Schumacher kenneth

‘Project:  FORECAST

U +Start Date: 051182002 O End Date:  U5/24/2002 FE]

Activity  |SALES

Q Project Role: Q Description: |Weekl\,r sales forecast

Document Attachments

File Hame Description

1 Sales Farecastxls

Comments: [The attached spreadshest contains the sales forecast for the week ending 51 7/2002 ;l

|Week ending 51772002 0972212003 2:59:14FPM Delete |

Add Attachmentl

lssues

Status Report Detail page

Start Date andEnd Date

Activity

Add Attachment

I ssues

Selecting a value in the Start Date column automatically populates the End
Date column based on the date ranges that are defined on the Status Report
Frequency page. If a date range is selected on the Status Report Summary
page, that date range appears by default on the Status Report Detail page
when users click the Details button on the summary page.

This field is available for entering data only when status reports are required
at theActivity level on the Status Report Frequency page.

Click the Add Attachment button to append a file pertaining to the status
report. When the file is uploaded, the file name appears in the File Name
column and the Date/Time Stamp column is automatically updated.

Click this link to access the Issue Management component and view or
update issues that are related to the status report.

Reviewing Status Reports

This section discusses how to:

104

» Review completed status reports.

* Review completed status report details.

Consolidate status reports for customers.
Review lists of incomplete status reports.
Send status report reminders.

Send automatic reminders.
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Pages Used to Review Status Reports

Page Name Object Name Navigation Usage
Completed Status Reports| PC_SR_VIEW Program Management, View a list of completed
Project Management, status reports by employee,

Review Status Reports,
Completed Status Reports

Status Report Details - PC_SR_VIEW_DTL Click the Details button View the details of

Review on the Completed Status completed status reports.
Reports page.

Consolidate for Customer | PROJ_CONS_FOR_CUST Click the Consolidate for Review and edit the text
Customer button on the version of all employee
Completed Status Reports | status reports. Email a
page. consolidated report to

customers.

Incomplete Status Reports| PC_SR_INCOMPLETE Program Management, View a list of employees
Project Management, who have not completed
Review Status Reports, their status reports.
Incomplete Status Reports

Status Report Reminder | PC_SR_NOTIFY Click the Send Reminder | Send email reminders to
button on the Incomplete project team members who
Status Reports page. have not completed their

status reports.

Status Report Reminder |PC_SR_REMINDER Set Up Financials/Supply | Specify run control

run control Chain, Product Related, parameters to run the
Program Management, PC_SR_REMIND
Project Options, Status Application Engine process
Report Reminder which sends emails to

project team members
reminding them about their
status report due dates.

Reviewing Completed Status Reports

Access the Completed Status Reports page.

Completed Status Reports Incomplete Status Reports
Project: FORECAST Description:  Forecasting Project
Start Date: (05/12/2002 End Date: 05/24/2002

Completed Status Report tems Customize | Find | view &1 | B8 First [ 120t 2 (7] Last
EmpliD Hame Activity Project Role Description Details
Knodz Schumacher, kenneth REVEMILIE mMonthly revenue farecast %

Kioodz Schumacher, kenneth SALES Weekly sales forecast %

Consolidate for Custormer

Completed Status Reports page
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This page displays a list of status reports that have the Complete option selected on
the Status Report Summary page.

Details Click the Details button to access the Status Report Details page and view
additional information pertaining to the status report.

Consolidate for Customer Click this button to access the Consolidate for Customer page, where project
managers can pull together all completed status reports.

Reviewing Completed Status Report Details

Access the Status Report Details - Review page.

Status Report Details

EmpliD: |U0042 Name: Schumacher Kenneth

Project: FORECAST Start Date: 0aM8rz2002 End Date:  05/24/2002
Activity: SALES Project Role: Description: ‘Weekly sales forecast
Comments: [The attached spreadshest containg the sales forecast for the week ending 501 7/2002. ;l

Document Attachments

Customize | Find | view & | B First [ 4 o ¢ [ Lot
File Hame Description Date/Time Stamp

1 Bales Forecastuls Wieelk of 5i17r2002 082272003 2:59:1 4P Delete |

Return to Status Reports  |ssues

Status Report Details - Review page
Project managers can view and delete file attachments, but all other data is display only.

Document Attachments

File Name This column displays a list of file attachments pertaining to the status report.
To open the attachment, click the file’'s name, which is a link to the document.

I ssues Click the link to access the Issue Management component and view
or update issues that are related to the status report.

Consolidating Status Reports for Customers

Access the Consolidate for Customer page.
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Consolidate for Customer

Project: IMELEMEMT Description:  |mplementation

Start Date: 05/12/2002 End Date: 05/24/2002

*To: |jwe|dnn@acmemfg.cum

CC: |

BCC: |

*Erom: |kbrunte@pgm.cnm

Subject: |5tatu5 Feport

Text: Status Report i‘
Froject; IMPLEMERNT Description:
From:2002-05-18 To:2002-05-

24 hd

V' Include selected attachments

Send Email

Document Attachments Fir st E 1-2 of 2 |I| Last

Date/Time Stamp
103072003 10:26:21 AM

P HH
Customize | Find | Wiew 1 | =

File Hame Description

W Currency.fi |

M OfficeFurn.doc |
#igelect Al

Add Attachmentl

Return to Completed Repaorts

1003002003 10:30:233AM

Ceiear Al

Consolidate for Customer page

Enter the email address(es) for the customers to whom this status report will be sent.

Subject

Text

Send Email

Include selected
attachments

PeopleSoft Proprietary and Confidential

This field is automatically populated with the teRtatus
Report and can be edited.

This field contains details from all completed team member status reports.
Project managers can edit the text before sending a consolidated report to
customers, but the edits do not modify the original employee status reports.

Click the Send Email button to send the status report.

Selecting this option means that attachments from all completed status
reports are automatically included in the consolidated report. Before
emailing the report, project managers can select which attachments
are sent to customers as part of the final report.
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Select All andClear All Selects or clears all file attachments to be included or excluded
from the consolidated report.

Add Attachment Click to append a file pertaining to the consolidated status report. When
the file is uploaded, the file name appears in the File Name column and
the Date/Time Stamp column is automatically updated.

Note. Attachments are sent using the file attachment option method
specified by using the Project Costing page (INSTALLATION_PC) of the
Installation Options component (INSTALLATION). To ensure attachments
are sent, you should verify that this option is set up correctly.

SeePeopleSoft 8.8 Application Fundamentals for Financial Management
Solutions, Enterprise Service Automation, and Supply Chain Management
PeopleBook, “Setting Installation Options for PeopleSoft Applications,”
Setting PeopleSoft Project Costing Installation Options.

Reviewing Lists of Incomplete Status Reports

Access the Incomplete Status Reports page.

Completed Status Repors Incomplete Status Reports
Project: FORECAST Description:  Forecasting Project
Start Date: 01/19/2002 End Date: 01/25/2002
Incomplete Status Reports Customize | Find | Wiete &1 | i First (4] 1af 1 [¥] Last
Send Reminders |[EmpliD Hame Email Address
v koo 2 Buhler,kichael Wal_Galewi@Peoplesoft.com
~II"Selechﬂxll Clear All

Send Reminder |

Incomplete Status Reports page

Project managers can review a list of team members who have not completed status reports
and select their names to email them reminders. Click the Send Reminder button to set
up the email on the Status Report Reminder page.

Sending Status Report Reminders

Access the Status Report Reminder page.
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Status Report Reminder

Project: IMPLEMEMNT Description:  |mplementation
*To: fweldon@acmemfy.cam

cC:

BCC:

*Frrom:  [fhronte@admermfy.com

Subject: |Status Report Reminder!

Text: ol are currently assigned to Project IMPLEMEMT which requires a Status Report. Please ;I
enter your Status Report for period {2002-05-14 - 2002-05-17) by 2002-05-17

Send Emaill
Return to Incomplete Reports
Status Report Reminder page
This page is used for project managers to set up and email a message to project team
members reminding them of their status report due date.
Subject This field is automatically populated with the teRtatus Report
Reminder! and can be edited.
Text This field is automatically populated with information from the status

report for which the employee is being reminded. Project managers
can edit the text before sending the email.

Send Email Click this button to send the email to the specified employee(s).

Sending Automatic Reminders
Access the Status Report Reminder run control page.

The Status Report Reminder process (PC_SR_REMINDER) sends emails to project team members
reminding them that their status reports are due. This process is automatically initiated when the
Send Reminders option is selected on the Status Report Frequency Setup page, and the number
of days before the due date indicates when to send the reminders.

See Also

Chapter 8, “Maintaining Project Status,” Defining Status Report Freguency, page 100
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CHAPTER 9

Tracking Project Changes

This chapter provides an overview of change control management and discusses how
to implement change control management.

Understanding Change Control Management

In PeopleSoft Program Management, change control encompasses the ability to monitor changes to project
scope and related attributes such as project and activity dates, milestones, and adding and removing resourc
The feature also provides the ability to notify concerned parties when the changes occur. When changes
are made to a specified attribute, a record of the change is stored on the PC_CC_INFO table. If specified,
the user who initiates the change is required to enter the reason for making a change. After changes have

taken place, a summarized list of changes and the details of each change can be viewed.

This diagram illustrates the change control process:

Make change

Another
change?

Yes

No—» Save changes

— >

Update

data

PC_CC_INFO
table with all
autogenerated

For any of the
changes, is User Input
turned on?

Yes—p

Transfer to
Change Control
Details page

\ 4

Input data or all
changes that have
User Input turned
on. Update
PC_CC_INFO

No

A

Proceed to the
next page

Change control flow diagram
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A change control template stores attributes that are to be monitored. Attributes are fully configurable,
and users can select which changes to track, whether or not they require a reason for the change,
and whether notifications should be sent. A default template is assigned at the business unit

level, but it can be overridden at the project or activity level.

These steps describe how to implement the change control management functionality:

1. Use the Change Control Template page to create a change control template that defines
the attributes to be monitored and whether changes will require that the user who
initiates the change must provide a reason for it.

Once created, the template can be specified as the default change control template for a
projects business unit on the Program Management Options page.

2. Enable change control and select a template at the project level by using the
Program Management Defaults page.

If the selected change control template specifies change control at the activity level, it can be
disabled for an individual activity on the activity Definition page. Change control attributes can
be tracked for all of the project’s activities or only for a select few.

3. Make changes to the project as necessary.

If changes are made to any of the defined change control attributes, they are recorded in the PC_CC_INFO
table. The changes can be viewed on the Change Control Monitor page and Change Control Details page.

Implementing Change Control Management

112

To implement change control management, use the Change Control Management (PC_CHC) component.
This section discusses how to:

» Create a change control template.

» Enter user input for changes.

* View changes to a project.

* View change details.

Analyze change control.
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Pages Used to Implement Change Control Management

Page Name

Object Name

Navigation

Usage

Change Control Template

PC_CHC_CFG

Setup Financials/Supply
Chain, Product Related,
Program Management,
General Options, Change
Control Template

Create or modify a change
control template.

Change Control User Input

PC_CHC_INPUT

This page appears only afte
changes are made and
saved to a change control
attribute that is specified on
the change control template|
asUser Input.

r Enter required reason for
change.

Change Control Monitor

PC_CHC_MONITOR

Program Management,
Project Management,
Change Control Monitor,
Monitor

View a list of changes that
took place for projects and
activities for which change
control is enabled.

Change Control Details

PC_CHC_INFO

Program Management,
Project Management,
Change Control Monitor,
Details

View details of a change,
including comments entere|
on the Change Control Use|
Input page. Additional
comments regarding the
change can also be added.

Change Control Analysis

PC_EA_CHG_CONTROL

Program Management,
Interactive Reports, Change
Control

Use search criteria to displg
» list of changes in the scopin

= O

Ly

of a project.

Creating a Change Control Template

Access the Change Control Template page.

Change Control Template

Change Control Template:

CHAMGETEMPLATE

Project Level Transaction Level

*Updating Project Dates:
*Updating Project Status:

-

on

*Add and Delete Transactions: I off 'I

|On

[

Acthiaty Level

*Add and Delete Activities: | Off -
*Updating Activity Dates: Off -
*Updating Activity Status: | Off -
*Change Milestones: Off -

*Add and Delete Resource:
*Updating Resource Dates:

Resource Level

-

on
Zff

-

Change Control Template page
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Use this page to specify which change control attributes are to be monitored and to what
extent. Options for the fields on this page are:

On

User Input

Off

Change control is enabled for this attribute and change information—user
name, change made, and date—is automatically generated.

This option has the same effect as the option, but users must enter a
reason for the change. Whélser Input is selected, the Change Control
User Input page is automatically displayed after the change is saved.
This option is not available for project transactions.

Change control is not enabled for this attribute. This is the default setting.

Entering User Input for Changes

The Change Control
user input. User inpu

User Input page will appear whenever changes were made to an attribute that requires
tis an option that is available for most attributes on the Change Control Template page.

Change Control

Unit: 1U5004 Project: HIGHTECH Description: CAMNADIAN HIGH TECH PROJECT

Username:

DateTime Stamp:
Description of Change:
Old Value:

Hew Yalue:

Type Of Change:

Justification for Change:

User Input

Find | g Al First E 1af 1 |I| Last

DWP

092252003 5:59PM
Froject End Date
2002-068-11

2002-08-12

IScheduIe vl

Changed end date due to additional requirements. ﬂ

[ |

Change Control User Input page

Type of Change

This field defaults to the value corresponding to the change that was
initiated. Users can overwrite the value in this field.

Justification for Change Enter the reason for the change. This is a required field.

If multiple changes requiring user input are made on the same page, the Change Control User Input

page is displayed wit

h a scroll area to accommodate entering data for each change.

Viewing Changes to a Project

Access the Change Control Monitor page.
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Monitor Details

Change Control Monitor
Project: FORECAST Description:  Forecasting Project

Changes made to Project Cuztomize | Find | Wiew A1 | - First [ 1 o 1 D Lot

Activity Employee 1D Username (DateTime Stamp Description of Change 0ld Value Hew Walue

DR 031142003 9:53AM Project End Date 2003-12-31 2004-12-31 B

Change Control Monitor page

This page lists a summary of changes to the specified change control attributes for a project.

Click the corresponding Details button to view the details of that change.

Viewing Change Details

Access the Change Control Details page.

Monitar Details

Change Control Details

Project: FORECAST Description:  Forecasting Project

Fir=t E 1aof 1 |E| Last

Username: O

DateTime Stamp: 031152003 9:53A0
Description of Change: Project End Date

Type Of Change: Schedule
0ld Value: 2003-12-21
New Value: 2004-12-31
Justification for Change: |Date Change due to workforce =
Comment History: 2003-08-22 DVF1: |=]
2003-09-22 DVP1: Update for forecast project
2003-09-22 DVP1: Add comments
Comments: =
j Add Comments |

Change Control Details page

This page displays the details of a change and includes user input if it was required. The Justification for
Change and Comment History fields cannot be edited, but users can enter additional information in the
Comments field. Clicking the Add Comments button moves text from the Comments field to the Comment
History field, where the text is displayed with the date of input and the user ID who entered the comment.

Analyzing Change Control

Access the Change Control Analysis page.

PeopleSoft Proprietary and Confidential 115



Tracking Project Changes Chapter 9

116

Change Control Analysis

*Business Unit: L5004 Q I™ My Projects Project Manager: | Q
Project Type: Q Project Status: Q Project: | Q

Change Control Date

From Date: [#  ToDate: El

Search | Recet |

Change Control Metrics Customize | Find | “iew Al | First [ 1.2 o 2 [ Last

Project Humber of Humber Scope Days Added ¢ Team Members Team Members
Changes Changes Reduced Added Reduced

FORECAST

HIGHTECH 1 1

Change Control Analysis page

Enter the necessary search criteria to filter the projects that have change control enabled. Click
the Search button to retrieve and display a list of projects that meet the specified parameters.
Click the Reset button to reinstate the default search settings.

Change Control Metrics

Proj ect Click a project name link to access the project's Change Control Monitor page.
Number of Changes This field displays the total number of changes recorded for the project.
Number Scope Changes This field displays the number of change control rows for the project

where the type of change &ope.

Days Added/Reduced This field displays the total number of days by which the project is increased
or decreased based on change control rows for project date changes.

Team Members Added This field displays the number of team members who are added to the project.

Team Members Reduced This field displays the number of team members removed from the project.
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Tracking Deliverables

It is important to be able to determine the progress of a project and to assess progress at different levels
of the project cycle. In addition to the tools that track programs and projects, PeopleSoft Program
Management delivers the ability to monitor the status of deliverables at the activity level.

This chapter discusses how to monitor activity deliverables.

Monitoring Deliverables
This section discusses how to:

* View an activity’s deliverables.

* View deliverable details.

Pages Used to Monitor Deliverables

Page Name Object Name Navigation Usage
Deliverables Summary PROJ_ACT_DELV_01 Program Management, View and edit a list of
Project Management, deliverables that are
Review Deliverables associated with a particular
activity.
Deliverable Detall PROJ_ACT_DELV_02 * Program Management, | View and edit the various
Project Management, elements of adeliverable.

View/Update Deliverables

* Click the Deliverable
Detail button on the
Deliverables Summary

page.

Viewing an Activity’s Deliverables

Access the Deliverables Summary page.
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Deliverables Summary

Project: FORECAST Description: Forecasting Project

Activity: SALES Description: Forecast Sales

Activity Deliverables Customize | Find | “igw &1 | i First (1 13012 [ Last
[0 |Descripion [AssignedTo |MameDisplay  [‘Status = [‘DueDate  |DaysUntilDue |Daysoverdue | |
BUILD  |[Build | Q [inProgress =] [o1/m172003 268 =0
PLAN [Flan | Q | Completed =] |[01/01/200[ =
SELL sell | Q | Not Started = | || 08/01/200[34) 17 =

Deliverables Summary page

ID Enter or review the unique identifier for the deliverable.
Description Enter a short description of the deliverable.
Assigned To andName Select the employee ID of the person who is assigned to complete
Display the deliverable. When the employee ID is selected, the employee’s
name is displayed in the Name Display column.
Status Select from the followingCompleted, In Progress, or Not Started.
Due Date Enter the date on which the deliverable is expected to be completed.
Days Until Due The system calculates the number of days remaining between the
current date and the due date.
Days Overdue The system calculates the number of days that the current date
is beyond the due date.
=h Click to access the Deliverable Detail page where you can view
= and edit the elements of the deliverable.

Viewing Deliverable Detalils

Access the Deliverable Detail page.
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Deliverable Detail

Project: FORECAST Description Forecasting Project

Activity: SALES Description Forecast Sales Deliverable ID:  PLAMN
Deliverables Detail

*Deliverable Status: ICompIeted :" *Description: |F'Ian

Assigned To: Q Last Updated:

*Due Date: 0140172003 5 Days Until Due: Days Overdue:

Comments: :I

[ -

E-Mail To:

Etnail I0 for Project Manager or Assignees not found on Project Team. To send & NMatificstion, you may manually enter Email IDs after clicking the Motify
fauttan.
Document Attachments Customize | Find | view & | B8 Firat 4 4 o ¢ (] Laet

File Hame *Description Date/Time Stamp
1 File Name |

Deletel

Add Attachment |

Deliverable Detail page

Deliverables Detail

Comments Enter any characters to explain or clarify the deliverable.

Document Attachments

Use this section to attach documents that are relevant to the deliverable. A description
must be entered before the page can be saved.
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CHAPTER 11

Analyzing Project Data

This chapter provides discusses how to:

* View earned value.

* View estimate to complete variance.

See Also

Chapter 6, “Scheduling and M anaging Resources,” Analyzing Resource Lists, page 84

Chapter 9, “Tracking Project Changes,” Anayzing Change Control, page 115

PeopleSoft Services Forecasting 8.8 PeopleBook, “Analyzing Resource Utilization”

PeopleSoft Project Costing 8.8 PeopleBook, “Reviewing and Adjusting Project Costs”

PeopleSoft Project Costing 8.8 PeopleBook, “Analyzing Projects,” Performing Flexible Analysis

Viewing Earned Value

This section provides an overview of earned value and discusses how to view earned value.

Understanding Earned Value

Earned value is a way to monitor an activity’s budget by comparing the amount of work performed
against the amount budgeted for that quantity of work. Therefore, if half of the work required by an
activity is completed, only half of the activity’s budget should have been used.

Page Used to View Earned Value

Page Name

Object Name

Navigation

Usage

Earned Value

PC_EA_EARNED_VALUE

Program Management,
Interactive Reports, Earned
Value

View earned value and othe
data related to time factors,
budget, and actual cost of g

h

project and its activities.

Viewing Earned Value

Access the Earned Value page.
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Earned Value

~ Selection Parameters

*Business Unit: |USDD4

Q Currency Code: UUSD Actiity: | Q

*Project: |FORECAST

Search | Reset |

Earned Yalue by Project

FORECAST

Q I” Program Select Activity from YWBS Tree

Earned Yalue by Activity

REVEMLUE
SALES

Customize |F|r||i| First [ 1of 1 [+ Last
Project Active Percent I]uratmn Schedule Cost
Complete ((Days) Yariance Variance
A1,500.00 -51,500.000
Customize |F|r||i| First [ 1.2 of 2 [ La=t
Percent I]uratmn Schedule Cost
Activity Complete ((Days) Yariance Yariance SH ch
f,500.00 -6,500.000
45 000.00 -45 000,000

BCWE = Budgeted Cost of Wiork Scheduled
BCWP = Budgeted Cost of Wark Performed (Earned Yalug)
AOMNP = Actual Cost of Work Performed

SPI = Schedule Performance Index
CPl = Cost Performance Incex

Earned Value page

Enter the necessary search criteria to filter the projects or activities that require earned value analysis.
Click the Search button to retrieve and display a list of projects and activities that meet the specified
parameters. Click the Reset button to reinstate the default search settings.

If a detail project is entered in the Project field, the page displays earned value data for the
entire project and for each activity within the project.

If a program is entered in the Project field, the page displays earned value data for all projects under
the specified program. The Max Level field limits the selection of child projects to the first, second,
or third level under the program as defined on the enterprise program tree.

Percent Complete

Duration (Days)

BCWS (Budgeted Cost of
Work Scheduled)

BCWP (Budgeted Cost of
the Work Performed)

ACWP (Actual Cost of
Work Performed)

The percent complete value is calculated based on the method selected
on the Project Costing Options page (projects business unit level) or the
Project Costing Definition page (project level).

Number of days allotted for the completion of the project or activity.

Budget amount allocated for the time period starting from the beginning
of the project or activity to the current date.

Budgeted cost based on the percentage of the project or activity completed
and the corresponding duration date. For example, if the project is 50
percent complete, this field summarizes and displays all BUD rows in the
PC_SUMMARY_TBL that have an accounting d&gual to or less than the
halfway date of the project’s duration. This is also known as the “earned value.”

Actual cost of the project or activity as of the current date.
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Schedule Variance Cost difference between the baseline plan and the current progress of
the activity at the current date. Calculated Bsidgeted Cost of Work
Performed — Budgeted Cost of Work Scheduled

Cost Variance Difference between how much it should have cost to achieve the current
level of completion for the activity, and how much it has actually cost to a
achieve the level of completion as of the current date. CalculateBualgeted
Cost of Work Performed — Actual Cost of Work Perfor med.

SPI (Schedule Performance Ratio of work performed to work scheduled. Calculated Bigdgeted

I ndex) Cost of Work Performed + Budgeted Cost of Work Scheduled .
CPI (Cost Performance Ratio of budgeted cost of work performed to actual cost. Calculated as:
I ndex) Budgeted Cost of Work Performed + Actual Cost of Work Performed.

Viewing Estimate to Complete Variance

This section discusses how to:

* View estimate to complete variance.

» View estimate to complete variance charts.

Pages Used to View Estimate to Complete Variance

Page Name Object Name Navigation Usage
Projects Business Unit BUS_UNIT_TBL_PC Set Up Financials/Supply | To use this analytic function
Definition Chain, Business Unit select a value for the Hours|

Related, Project Costing, | Unitof Measure field. This
Project Costing Definition | value is used to convert the
guantity of the selected unit
of measure to hours.

Estimate to Complete PC_EA_ETC_ANL1 Program Management, Provides project search
Variance Interactive Reports, Estimatecriteria to display a list of
to Complete project transactions with
time and date variance data.
Estimate to Complete PC_EA_ETC_ANL2 Click the Graphical View Uses search criteria from
Variance - Graphical View link on the Estimate to Estimate to Complete

Complete Variance page. | Variance page to display
graphical view of project
time and date variance data.

Viewing Estimate to Complete Variance

Access the Estimate to Complete Variance page.

Note. This page will only report projects for which the forecasting level is sd®rigect
[/Activity on the ProgranManagement Defaults page.
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Estimate To Complete Variance

*Business Unit: 004 Q O My Projects Project Type: Q
Project: | Q I” Program *Max Level to Display: |01 =
Project Manager: | Q Project Status: Q

Activity Selection

Actiity: | Q Percent Complete From: Percent Complete Through:
Select Activity frarm WES Tree

Display Options

Show Only: [ Al ~| \ariance Value: summarize By

" Project
% fpctivity

Search | Reset |

Results Customize | Find | Yiew &l | First [4] 1-5of 5 [H Last
[ Time Variance I Dste Variance '

Forecast to Forecast Total Variance
Project Activity Actual Hours Budget Hours
Complete Hours  |Hours Percentage

IMPLEMEMNT EVALLUIATE 168.00 168.00
IMPLEMEMNT IMSTALL 40.00 40.00
IMPLEMEMNT MATERIALS 40.00 40.00
POST-IMPLEMEMNT WORKFLOWY 212.00 212.00
TRAINIMNG TRAIM 86.00 86.00

From, and Percent

Estimate to Complete Variance page

Enter the necessary search criteria to filter the projects that require estimate to complete variance
analysis. Click the Search button to retrieve and display a list of projects that meet the specified
parameters. Click the Reset button to reinstate the default search settings.

The page displays time and date variance data for each project in the filtered list.

Click the Graphical View link to create a chart view of the variance data. This link is only
available if the selected Summarize By optionPioject.

Activity Selection

Activity, Percent Complete To provide further search criteria, select an activity ID for which the
completion percentage ranges from the value in the Percent Complete From

Complete Through field through the value in the Percent Complete Through field.
Select Activity from Click this link to access the WBS (Work Breakdown Structure) tree,
WBS Tree from which an activity can be selected.

Display Options

These options customize how variance data is displayed.
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Show Only Select a value other than the defadilk to limit the displayed variances
by using a comparison Variance Value. Options are:

 All.

* Variance Days Over.

* Variance Days Under.

* Variance Hours Percent Over.
 Variance Hours Percent Under.

Variance Value Specify the variance value to be used for comparison purposes.

Summarize By Select whether variance data is displayed?gject or by Activity.

Time Variance and Date Variance

Activity This column is displayed only iRctivity is selected in the
Summarize By section.
Actual Hours Number of hours recorded for the project or activity.
Forecast to Complete Number of forecasted hours to complete the project or activity from the
Hours forecasting tables FC_TIME_HDR and FC_TIME_DTL.
Forecast Total Hours Sum of Actual Hours and Forecast to Complete Hours.
Budget Hours Total number of hours budgeted for the project or activity.
Variance Percentage (Forecast Total Hours — Budget Hours) + Budget Hours x 100
End Date If the list is summarized by activity, this is the activity’s end date. If the

list is summarized by project, this is the project’s end date.
Estimateto Complete Date Completion date estimate from the forecasting table FC_TIME_DTL.

Variance (Days) Difference between the end date and estimate to complete date in days.
Negative values indicate completion ahead of schedule and positive
values indicate number of days behind schedule.

Viewing Estimate to Complete Variance Charts

Access the Estimate to Complete Variance - Graphical View page.
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Estimate To Complete Variance

F Selection Parameters

Chart Selection: | % Vatiance Hours by Project =] boiail view

Diraw Chart |

Estimate to Camplete Date YWariance

Projects
IT-122 IT-126
0.0 — |
3 i
=
e T
; —
> 50—
-
= 2
& el
= i)
o 2
-100.0—
Estimate To Complete Variance - Graphical View page
Chart Selection Select one of the following chart options and click the Draw

Chart button to display the chart.

% Variance Hours by Project: Displays bar chart of budget versus
forecast hours percent variance.

Project Status Breakdown: Displays pie chart of projects classified by status.
Project Type Breakdown: Displays pie chart of projects classified by type.

Variance Days by Project: Displays bar chart of estimate to
complete date variance.

Detail View Click this link to access the Estimate To Complete Variance page,
which displays the list of projects and corresponding variance
data that are being charted.
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CHAPTER 12

Integrating with Other Applications

This chapter discusses:
* Integration with PeopleSoft Project Portfolio Management.
* Integration with PeopleSoft Project Costing.

* Integration with PeopleSoft Resource Management.

Third-party integration.

Integration with PeopleSoft Project Portfolio Management

This section provides an overview of integration with PeopleSoft Project Portfolio
Management and describes how to:

» Set up Peoplesoft Integration Broker.

» Activate relevant application messages.

Note. If you are not implementing PeopleSoft Project Portfolio Management, you
do not need to read this section.

Understanding Integration with PeopleSoft Project
Portfolio Management

PeopleSoft Project Portfolio Management resides in the PeopleSoft Enterprise Performance Measurement
(EPM) database and is not required for implementing PeopleSoft Program Management. However, if
PeopleSoft Project Portfolio Management is installed, project requests must originate from the EPM databas
The system uses application messaging to receive project request information from the EPM database. Proj
requests are published as XML messages. The main source records for project request data are:

« BC_PROJ_REQUEST
« BC_COST_EST

PeopleSoft Project Portfolio Management performs these functions when it is integrated
with PeopleSoft Program Management:

» Creates project requests and a high level business case for the request.
» Summarizes details for the business case.

» Submits project requests for approval.
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When PeopleSoft Program Management is installed, if you click a link to the project request
component pages in the PeopleSoft Program Management application, the system transfers you from
the FSCM database to the Project Request page in the EPM database.

The URL ID for the EPM database is delivered as system data. To modify it, access PeopleTools,
Utilities, Administration, URLs, and update the URL for tB®M_INTERFACE URL identifier. You

need to set up single sign-on for a seamless link between the applications, otherwise the system requires
that you sign on to the EPM database before it displays the Project Request Page.

SeePeopleTools Security PeopleBook: Setting up Digital Certificates and Single Signon.

PeopleSoft Integration Broker

The system uses enterprise integration points (EIPs), also known as data publish and subscribe,
across applications. EIPs simplify cross-product integration and automate data transport by providing
a predefined structure of the data message among involved parties. You must use PeopleSoft
Integration Broker to set up messages and message channels.

It is recommended that you read the following:

» PeopleTools PeopleBook: PeopleSoft Integration Broker, “Understanding Integration
Broker,” Integration Broker Monitor.

» PeopleTools PeopleBook: PeopleSoft PeopleCode Developer’s Guide, “Using Methods and
Built-in Functions,” Understanding File Attachment Architecture.

Setting Up PeopleSoft Integration Broker
To set up and use the Integration Broker Gateway:

1. ReadPeopleTools PeopleBook: PeopleSoft Integration Broker, “Understanding
PeopleSoft Integration Broker” thoroughly.

2. Review thePeopleTools PeopleBook: PeopleSoft Integration Broker chapters to learn
how to set up the Integration Broker Gateway.

3. Point the Integration Broker Gateway to the PeopleSoft EPM and FSCM databases following the
instructions in thePeopleTools PeopleBook: PeopleSoft Integration Broker.

4. Install any additional files required by the PeopleBook instructions.

Activating Relevant Application Messages
To activate application messages:

1. Review theEnterprise Integration PeopleBook and read the chapter “Setting Up
Application Messaging EIPs.”

2. Application messages are initially delivered with an inactive status.

For the PeopleSoft EPM database to share information with the FSCM database, you must
activate the appropriate application messages in both databases.

Activate these application messages for the listed channels:
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Application Message Name Direction Remarks

Channel = PPK_CHANNEL

PPK_PROJECT_DETAILS PeopleSoft PeopleSoft Project Portfolio Management
Project Portfolio sends project requestinformation to
Management to PeopleSoft Program Management.
PeopleSoft Program
Management. PeopleSoft Program Management sends

project request information to PeopleSoft

PeopleSoft Program Project Portfolio Management.
Management

to PeopleSoft
Project Portfolio
Management.

Integrating with PeopleSoft Project Costing

PeopleSoft Project Costing is a prerequisite for implementing PeopleSoft Program
Management and performs these functions:

» Collects time and cost data from these PeopleSoft applications: PeopleSoft Purchasing, PeopleSoft
Time and Labor, PeopleSoft Time and Expense, and PeopleSoft Payables.

» Feeds cost data to the appropriate applications for analysis.

Integrating with PeopleSoft Resource Management

PeopleSoft Resource Management is not required for implementing PeopleSoft Program
Management. When integrated with the program management system, PeopleSoft Resource
Management enables project managers to:

» Search for qualified candidates to fulfill resource requirements.
» Assign and schedule resources.
» Create service orders to fulfill requirements for a project team.

To schedule labor resources for active, approved projects (or reserve them for pending projects), access
the Resources page, and select the Assign (or Reserve) check box for that resource.

If the dates of the resource conflicts with an existing calendar entry, the system displays
a message and you can either clear the assign check box to prevent overscheduling the
resource, or override the conflict book the resource.

Resources are booked in PeopleSoft Resource Management based on the resource availability
dates in the Resource Detail page. The resource detail page allows the resource to be
scheduled for multiple discontinuous date ranges.
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See Also

PeopleSoft Resource Management 8.8 PeopleBook, “Integrating PeopleSoft Resource Management with
Other Applications,” Understanding Integration with PeopleSoft Program Management
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APPENDIX A

Configuring Batch Processes

This appendix discusses how to configure temporary tables for batch processing.

Configuring Temporary Tables for Batch Processing

When you run batch processes in parallel, you risk data contention and deadlocks on temporary tables.
To avoid this, PeopleTools enables you to dedicate specific instances of temporary tables for each
process. When PeopleSoft Application Engine manages a dedicated temporary table instance, it controls
the locking of the table before use and the unlocking of the table after use.

When you decide how many temporary table instances to dedicate for a process, consider the number
of temporary tables that the process uses. More instances result in more copies of the temporary
tables on the system. For example, if a process uses 25 temporary tables and you have 10 instances
for a process, you will have 250 temporary tables on the system.

If you run processes in parallel and all of the dedicated temporary table instances are in use, the performanc
of the process decreases. You need to find a balance that works for your organization.

Note. When you specify the number of instances, PeopleSoft Application Designer displays a list of the
temporary tables for the process. Use the list to determine how many temporary tables each process uses.

Specify how many temporary table instances to dedicate for each of the following batch processes
that can run in parallel in PeopleSoft Program Management:

* Project Request Estimate Update (PGM_SPREAD).
PGM_SPREAD uses these temporary tables:
- PGM_SACT1_TAO
- PGM_SACT2_TAO
- PGM_SCAL1_TAO
- PGM_SCAL2_TAO
- PGM_SCST1_TAO
- PGM_SPRJ1_TAO
- PGM_STM1_TAO
- PGM_STM2_TAO
- PGM_STM3_TAO
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- PGM_STM4_TAO
- PGM_STM5_TAO
- PGM_STM6_TAO
» Program Refresh (PGM_PROGRFSH).
PGM_PROGRFSH uses these temporary tables:
PGM_DATE_TAO
PGM_HLT1_TAO
PGM_HLTH_TAO
PGM_RFSH_TAO

The PeopleTools documentation discusses the usage of temporary tables in detail and
describes how to specify the number of instances.

If you run any of the PeopleSoft General Ledger COBOL processes, also configure the temporary tables for
those processes. TlreopleSoft General Ledger PeopleBook discusses how to do this in detail.

See Also
PeopleTools PeopleBook: PeopleSoft Application Engine
PeopleSoft General Ledger 8.8 PeopleBook, “Optimizing General Ledger Performance”
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APPENDIX B

Delivered Workflows for PeopleSoft
Program Management

This appendix discusses delivered workflows for PeopleSoft Program Management.

See Also

Chapter 5, “Establishing Project Requests,” Project Request Approva Workflow, page 44

Using PeopleSoft Applications PeopleBook
PeopleTools PeopleBook: PeopleSoft Workflow

Delivered Workflows for Project Request Approval

This section discusses the delivered Project Request Approval workflows. The workflows
are listed alphabetically by workflow name.

Approval Process for Funding Department Managers

This section discusses the Approval Process for Funding Department Managers
workflow, which includes these events:

* Preapproved.

* Return to requester.

This worklow is only active if funding manager approval is required, which is established at
the installation level by using the Program Management page (INSTALLATION_PGM) in
the Installation Options component (INSTALLATION).

Preapproved Event

Event Description This eventis triggered when a project request approver approves a project
request and submits it for approval to the funding department managers.

Action Description The system sends a worklistitem to all funding department managers

of the departments listed in the cost departments on the Summary
Cost/Benefits page (BC_EST_COST_BENFT), and changes the project
request status tOperational ly Approved.

Notification M ethod Worklist
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Workflow Objects

Event

PRE_PROCESS (PRE APPROVED)

Approval Rule Set

PPK_FUNDMGT_APPROVAL

Business Process PPK_PROJ_APPR_BP
Activity PPK_PJ_FUNMGT_APPROVAL
Role MANAGER, DIRECTOR_FUNDING, VICE_PRESIDENT

Return to Requester Event

Event Description

This event is triggered when a Funding Department manager clicks
on the Returned button on the Funding Department Approval Page
(PPK_FUND_APPROVAL).

Action Description

The system sends a worklistitem to the person in the Approver field
onthe Project Request page (BC_PROJ_REQUEST1) and changes
the project request statusfReturned.

Notification Method

Worklist

Workflow Objects

Event

RETURN_REQ (Return to Requester)

Approval Rule Set

PPK_FUNDMGT_APPROVAL

Business Process PPK_PROJ_APPR_BP
Activity PPK_PJ_FUNMGT_APPROVAL
Role MANAGER, DIRECTOR_FUNDING, VICE_PRESIDENT

Approval Process for Project Approver

This section discusses the Approval Process for Project Approver workflow, which includes these events:

» Approval process event.

e Return event.

Approval Process Event

Event Description

This event is triggered when a user clicks the Submit button on the Project

Request page (BC_PROJ_REQUEST1).

Action Description

The system sends aworklistitem to the individual identified in the

Approver field on the Project Request page (BC_PROJ_REQUEST1) and

changes the project request statuSuomitted.

Notification Method

Worklist
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Workflow Objects

Event APPROVAL_PROCESS

Approval Rule Set PPK_PROJ_APPROVAL

Business Process PPK_PROJ_APPR_BP

Activity PPK_PRJ_APPROVE_ACTIVITY

Role SUPERVISOR, MANAGER, VICE_PRESIDENT

Return Event

Event Description This eventis triggered when a the approver clicks the Return button on the
Project Request Approval page. (BC_PROJ_REQUEST1).
Action Description The system sends a worklistitem to the individual identified in the

Requester field on the Project Request page (BC_PROJ_REQUEST1) and
changes the project request statuReturned..

Notification M ethod Worklist

Workflow Objects

Event RETURN_EVEN

Approval Rule Set PPK_PROJ_APPROVAL

Business Process PPK_PROJ_APPR_BP

Activity PPK_PRJ_APPROVE_ACTIVITY

Role SUPERVISOR, MANAGER, VICE_PRESIDENT

Notification for Approved or Denied Request
This section discusses the Notification for Approved or Denied Request workflow, which includes these event:

» Approver send email.
* Notify sponsor.

» Notify project manager.

Note. This activity is only active if funding manager approvalnst required, which is established
at the installation level by using the Program Management page (INSTALLATION_PGM) in
the Installation Options component (INSTALLATION).

Approver Send Email Event

Event Description This eventis triggered when a project request is approved or denied
by the project request approver.

Action Description The system sends an email to the individual identified in the Requester field
on the Project Request page (BC_PROJ_REQUEST1).
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Notification M ethod Email

Workflow Objects

Event Approver Send Email
Approval Rule Set None

BusinessProcess PPK_PROJ APPR_BP
Activity PPK_APR_DENY_OWNER
Role None

Notify Sponsor Event

Event Description

This event is triggered when a project request is approved or denied
by the project request approver.

Action Description

The system sends an email to the individual identified in the Sponsor field o
the Project Request page (BC_PROJ_REQUEST1), and changes the proj¢
request status t@pproved or Denied as appropriate.

>

2Ct

Natification Method Email
Workflow Objects

Event TO_SPONSOR
Approval Rule Set None

Business Process PPK_PROJ_APPR_BP
Activity PPK_APR_DENY_OWNER
Role None

Notify Project Manager Event

Event Description

This event is triggered when a project request is approved or denied
by the project request approver.

Action Description

The system sends an email to the individual identified in the Project Manag
field on the Project Request page (BC_PROJ_REQUEST1), and changes
the project request statusApproved or Denied as appropriate.

Natification Method Email
Workflow Objects

Event PRJ_MGT
Approval Rule Set None

Business Process

PPK_PROJ_APPR_BP

Activity

PPK_APR_DENY_OWNER
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Role

None

Notification for Funding Department Manager Approved
or Denied Request

This section discusses the Notification for Funding Department Manager Approved or Denied
Request workflow, which includes these events:

» Approver send email.
* Notify sponsor.

» Notify project manager.

This workflow is only active if funding manager approval is required, which is established
at the installation level by using the Program Management page (INSTALLATION_PGM) in
the Installation Options component (INSTALLATION).

Approver Send Email Event

Event Description

This eventis triggered when a project request is approved by all funding
department managers or denied by any funding department manager.

Action Description

The system sends emails to the individuals identified in the Requester and
Approver field on the Project Request page (BC_PROJ_REQUEST1).

Notification M ethod Email

Workflow Objects

Event Approver Send Email
Approval Rule Set None

Business Process PPK_PROJ APPR_BP
Activity PPK_APR_DNY_FUND
Role None

Notify Sponsor Event

Event Description

This eventis triggered when a project requestis approved by all funding
department managers or denied by any funding department manager.

Action Description The system sends an email to the individual identified in the Sponsor field gn
the Project Request page (BC_PROJ_REQUEST1), and changes the project
request status tpproved or Denied as appropriate.

Notification M ethod Email

Workflow Objects

Event TO_SPONSOR

Approval Rule Set None
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Business Process PPK_PROJ_APPR_BP
Activity PPK_APR_DNY_FUND
Role None

Notify Project Manager Event

Event Description

This event is triggered when a project request is approved by all funding
department managers or denied by the project request approver.

Action Description

The system sends an email to the individual identified in the Project Manag
field on the Project Request page (BC_PROJ_REQUEST1), and changes
the project request statusApproved or Denied as appropriate.

Natification Method Email
Workflow Objects

Event PRJ_MGT
Approval Rule Set None

BusinessProcess PPK_PROJ APPR_BP
Activity PPK_APR_DNY_FUND
Role None

Notification to Funding Manager

This section discusses the Notification to Funding Manager workflow.

Description

Event Description

This event is triggered when the individual specified in the Approver
field on the Project Request Page (BC_PROJ_REQUEST1) submits,
approves, or declines a project request.

Action Description

The system sends an email notification to the individual identified in the
Sponsor field on the Project Request page (BC_PROJ_REQUEST1), and
changes the project request statuSulomitted.

Notification Method

Email

Workflow Objects

Event

Send Email mgts

Approval Rule Set

None

BusinessProcess PPK_PROJ APPR_BP
Activity PPK_EMAIL_ACTIVITY2
Role None
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Notification to Project Sponsor

This section discusses the Notification to Project Sponsor workflow.

Description

Event Description

This eventis triggered when a project request is submitted for approval.

Action Description

The system sends an email notification to the individual identified in the
Sponsor field on the Project Request page (BC_PROJ_REQUEST1), and
changes the project request statuSubmitted.

Natification M ethod Email
Workflow Objects

Event BC Send Email
Approval Rule Set None

Business Process PPK_PROJ APPR_BP
Activity PPK_SUBMIT_ACTIVITY
Role None

Request for Detail Project Plan

This section discusses the Request for Detail Project Plan workflow.

Description

Event Description

This eventis triggered when an approver clicks the Costing button on Proje
Request Approval page (BC_PRJ_APPROVAL).

Action Description

The system sends a worklistitem to the individual identified in the Project
Manager field on the Project Request page (BC_PROJ_REQUEST1),
and changes the project request statu@dsing.

Notification M ethod

Worklist

Workflow Objects

Event COSTING_PLAN
Approval Rule Set None

Business Process PPK_PROJ_APPR_BP
Activity PPK_PJ_COST

Role None
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APPENDIX C

PeopleSoft Program Management Reports

This appendix provides an overview of PeopleSoft Program Management reports and
enables you to view a summary tables of all reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files
published on the CD-ROM with your documentation.

See Also

PeopleSoft PeopleTools PeopleBook: Process Scheduler

PeopleSoft Program Management Reports: Ato Z

This table lists the PeopleSoft Program Management reports, sorted alphanumerically by
report ID. These reports are all Crystal reports.

Report ID and Report
Name

Description

Navigation

Run Control Page

PCY5065
Issues by Assigned To

Lists issues by the person to
whom they are assigned.

Program Management,
Reports, Issue, By Assigneq
To

RUN_PCY5065

PCY5070 Lists issues by priority. Program Management, RUN_PCY5070
Issues by Priority Reports, Issue, By Priority
PCY5075 Lists issues by type. Program Management, | RUN_PCY5075
Issues by Type Reports, Issue, By Type
PCY5080 Lists issues by status. Program Management, | RUN_PCY5080
Issues by Status Reports, Issue, By Status
PCY5085 Lists issues per project, per | Program Management, RUN_PCY5085
Issues by Project/Activity | activity. Reports, Issue, By

Project/Activity
PCY5090 Lists issue details. Program Management, | RUN_PCY5090
Issue Information Reports, Issue, Details
PGM1000 Lists program details Access Program RUN_PGM1000

Review Program

Management, Program
Tools, Review Program
and click the Run Review

Program Report link.
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See Also

Chapter 7, “Managing Program and Project Issues,” Generating |ssue Reports, page 94

PeopleSoft Services Forecasting 8.8 PeopleBook, “Services Forecasting Feature Reports”

142 PeopleSoft Proprietary and Confidential



Glossary of PeopleSoft Terms

absenceentitlement

absencetake

accounting class

accounting date

accounting split

accumulator

action reason

action template

activity

PeopleSoft Proprietary and Confidential

This element defines rules for granting paid time off for valid absences, such as sick
time, vacation, and maternity leave. An absence entitlement element defines the
entitlement amount, frequency, and entittement period.

This element defines the conditions that must be met before a payee is entitled
to take paid time off.

In PeopleSoft Enterprise Performance Management, the accounting class defines how
aresource is treated for generally accepted accounting practices. The Inventory

class indicates whether a resource becomes part of a balance sheet account, such as
inventory or fixed assets, while the Non-inventory class indicates that the resource is
treated as an expense of the period during which it occurs.

The accounting date indicates when a transaction is recognized, as opposed to the date
the transaction actually occurred. The accounting date and transaction date can be the
same. The accounting date determines the period in the general ledger to which the
transaction is to be posted. You can only select an accounting date that falls within an
open period in the ledger to which you are posting. The accounting date for an item

is normally the invoice date.

The accounting split method indicates how expenses are allocated or divided among
one or more sets of accounting ChartFields.

You use an accumulator to store cumulative values of defined items as they are
processed. You can accumulate a single value over time or multiple values over
time. For example, an accumulator could consist of all voluntary deductions, or all
company deductions, enabling you to accumulate amounts. It allows total flexibility
for time periods and values accumulated.

The reason an employee’s job or employment information is updated. The action
reason is entered in two parts: a personnel action, such as a promotion, termination, or
change from one pay group to another—and a reason for that action. Action reasons
are used by PeopleSoft Human Resources, PeopleSoft Benefits Administration,
PeopleSoft Stock Administration, and the COBRA Administration feature of the

Base Benefits business process.

In PeopleSoft Receivables, outlines a set of escalating actions that the system or user
performs based on the period of time that a customer or item has been in an action
plan for a specific condition.

In PeopleSoft Enterprise Learning Management, an instance of a catalog item
(sometimes called a class) that is available for enrollment. The activity defines
such things as the costs that are associated with the offering, enrollment limits and
deadlines, and waitlisting capacities.

In PeopleSoft Enterprise Performance Management, the work of an organization and
the aggregation of actions that are used for activity-based costing.

In PeopleSoft Project Costing, the unit of work that provides a further breakdown of
projects—usually into specific tasks.

In PeopleSoft Workflow, a specific transaction that you might need to performin a
business process. Because it consists of the steps that are used to perform a transactiol
it is also known as a step map.
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agreement

allocation rule

alternate account

AR specialist

arbitration plan

assessment rule

asset class

attribute/value pair

authentication server
basetimeperiod

benchmark job

book

branch

budgetary account only

budget check

budget control

budget period

businessevent

In PeopleSoft eSettlements, provides a way to group and specify processing options,
such as payment terms, pay from a bank, and notifications by a buyer and supplier
location combination.

In PeopleSoft Enterprise Incentive Management, an expression within compensation
plans that enables the system to assign transactions to nodes and patrticipants. During
transaction allocation, the allocation engine traverses the compensation structure
from the current node to the root node, checking each node for plans that contain
allocation rules.

A feature in PeopleSoft General Ledger that enables you to create a statutory chart
of accounts and enter statutory account transactions at the detail transaction level, as
required for recording and reporting by some national governments.

Abbreviation forreceivables specialist. In PeopleSoft Receivables, an individual in
who tracks and resolves deductions and disputed items.

In PeopleSoft Enterprise Pricer, defines how price rules are to be applied to the base
price when the transaction is priced.

In PeopleSoft Receivables, a user-defined rule that the system uses to evaluate the
condition of a customer’s account or of individual items to determine whether to
generate a follow-up action.

An asset group used for reporting purposes. It can be used in conjunction with the asset
category to refine asset classification.

In PeopleSoft Directory Interface, relates the data that makes up an entry in the
directory information tree.

A server that is set up to verify users of the system.
In PeopleSoft Business Planning, the lowest level time period in a calendar.

In PeopleSoft Workforce Analytics, a benchmark job is a job code for which there is
corresponding salary survey data from published, third-party sources.

In PeopleSoft Asset Management, used for storing financial and tax information, such
as costs, depreciation attributes, and retirement information on assets.

A tree node that rolls up to nodes above it in the hierarchy, as defined in PeopleSoft
Tree Manager.

An account used by the system only and not by users; this type of account does
not accept transactions. You can only budget with this account. Formerly called
“system-maintained account.”

In commitment control, the processing of source transactions against control budget
ledgers, to see if they pass, fail, or pass with a warning.

In commitment control, budget control ensures that commitments and expenditures
don’t exceed budgets. It enables you to track transactions against corresponding
budgets and terminate a document’s cycle if the defined budget conditions are not met.
For example, you can prevent a purchase order from being dispatched to a vendor if
there are insufficient funds in the related budget to support it.

The interval of time (such as 12 months or 4 quarters) into which a period is divided
for budgetary and reporting purposes. The ChartField allows maximum flexibility to
define operational accounting time periods without restriction to only one calendar.

In PeopleSoft Receivables, defines the processing characteristics for the Receivable
Update process for a draft activity.
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businessunit

buyer

catalogitem

catalog map

catalog partner

categorization

channel

ChartField

ChartField balancing

ChartField combination edit

ChartKey

checkbook

ClassChartField

clone

collection
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In PeopleSoft Sales Incentive Management, an original business transaction or activity
that may justify the creation of a PeopleSoft Enterprise Incentive Management event
(a sale, for example).

A corporation or a subset of a corporation that is independent with regard to one or
more operational or accounting functions.

In PeopleSoft eSettlements, an organization (or business unit, as opposed to an
individual) that transacts with suppliers (vendors) within the system. A buyer creates
payments for purchases that are made in the system.

In PeopleSoft Enterprise Learning Management, a specific topic that a learner can
study and have tracked. For example, “Introduction to Microsoft Word.” A catalog
item contains general information about the topic and includes a course code,
description, categorization, keywords, and delivery methods. A catalog item can
have one or more learning activities.

In PeopleSoft Catalog Management, translates values from the catalog source data to
the format of the company’s catalog.

In PeopleSoft Catalog Management, shares responsibility with the enterprise catalog
manager for maintaining catalog content.

Associates partner offerings with catalog offerings and groups them into enterprise
catalog categories.

In PeopleSoft MultiChannel Framework, email, chat, voice (computer telephone
integration [CTI]), or a generic event.

A field that stores a chart of accounts, resources, and so on, depending on the
PeopleSoft application. ChartField values represent individual account numbers,
department codes, and so forth.

You can require specific ChartFields to match up (balance) on the debit and the credit
side of a transaction.

The process of editing journal lines for valid ChartField combinations based on
user-defined rules.

One or more fields that uniquely identify each row in a table. Some tables contain only
one field as the key, while others require a combination.

In PeopleSoft Promotions Management, enables you to view financial data (such as
planned, incurred, and actual amounts) that is related to funds and trade promotions.

A ChartField value that identifies a unique appropriation budget key when you
combine it with a fund, department ID, and program code, as well as a budget period.
Formerly calledsub-classification.

In PeopleCode, to make a unique copy. In contragiopy may mean making a
new reference to an object, so if the underlying object is changed, both the copy and
the original change.

To make a set of documents available for searching in Verity, you must first create

at least one collection. A collection is set of directories and files that allow search
application users to use the Verity search engine to quickly find and display source
documents that match search criteria. A collection is a set of statistics and pointers
to the source documents, stored in a proprietary format on a file server. Because a
collection can only store information for a single location, PeopleSoft maintains a set
of collections (one per language code) for each search index object.
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In PeopleSoft Receivables, a user-defined rule that defines actions to take for a
customer based on both the amount and the number of days past due for outstanding
balances.

In PeopleSoft Enterprise Incentive Management, a node within a compensation
structure. Compensation objects are the building blocks that make up a compensation
structure’s hierarchical representation.

In PeopleSoft Enterprise Incentive Management, a hierarchical relationship of
compensation objects that represents the compensation-related relationship between
the objects.

In PeopleSoft Receivables, occurs when there is a change of status for a customer’s
account, such as reaching a credit limit or exceeding a user-defined balance due.

Used to configure an external system wigopleSoft. For example, a configuration
parameter catalog might set up configuration and communication parameters for an
external server.

In PeopleSoft Enterprise Incentive Management, configuration plans hold allocation
information for common variables (not incentive rules) and are attached to a node
without a participant. Configuration plans are not processed by transactions.

Content references are pointers to content registered in the portal registry. These are
typically either URLs or iScripts. Content references fall into three categories: target
content, templates, and template pagelets.

In PeopleCode, determines which buffer fields can be contextually referenced and
which is the current row of data on each scroll level when a PeopleCode program
is running.

In PeopleSoft Enterprise Incentive Management, a mechanism that is used to
determine the scope of a processing run. PeopleSoft Enterprise Incentive Management
uses three types of context: plan, period, and run-level.

Stores information that controls the processing of an application. This type of
processing might be consistent throughout an organization, or it might be used only by
portions of the organization for more limited sharing of data.

A combination of a receipt cost method, a cost flow, and a deplete cost method. A
profile is associated with a cost book and determines how items in that book are
valued, as well as how the material movement of the item is valued for the book.

A cost transaction and amount for a set of ChartFields.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of a
learner’s in-progress learning activities and programs.

In PeopleSoft Enterprise Incentive Management, the process during which raw
business transactions are acquired from external source systems and fed into the
operational data store (ODS).

Data elements, at their simplest level, define a subset of data and the rules by which
to group them.

For Workforce Analytics, data elements are rules that tell the system what measures to
retrieve about your workforce groups.

A data grouping that enables role-based filtering and distribution of data. You can
limit the range and quantity of data that is displayed for a user by associating dataset
rules with user roles. The result of dataset rules is a set of data that is appropriate
for the user’s roles.
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In PeopleSoft Enterprise Learning Management, identifies the primary type of
delivery method in which a particular learning activity is offered. Also provides
default values for the learning activity, such as cost and language. This is primarily
used to help learners search the catalog for the type of delivery from which they learn
best. Because PeopleSoft Enterprise Learning Managementis a blended learning
system, it does not enforce the delivery method.

In PeopleSoft Supply Chain Management, identifies the method by which goods are
shipped to their destinations (such as truck, air, rail, and so on). The delivery method is
specified when creating shipment schedules.

In PeopleSoft Enterprise Learning Management, identifies how learning activities can
be delivered—for example, through online learning, classroom instruction, seminars,
books, and so forth—in an organization. The type determines whether the delivery
method includes scheduled components.

In PeopleSoft Directory Interface, the representation of a directory’s hierarchical
structure.

A flexible method that sequentially numbers the financial transactions (for example,
bills, purchase orders, invoices, and payments) in the system for statutory reporting
and for tracking commercial transaction activity.

Atree that takes its detail values—dynamic details—directly from a table in the
database, rather than from arange of values that are entered by the user.

Atable in the database that has its own record definition, such as the Department table.
As fields are entered into a PeopleSoft application, they can be validated against an
edit table to ensure data integrity throughout the system.

A method of dating information in PeopleSoft applications. You can predate
information to add historical data to your system, or postdate information in order to
enter it before it actually goes into effect. By using effective dates, you don't delete
values; you enter a new value with a current effective date.

Abbreviation forEnterprise I ncentive Management ledger. In PeopleSoft Enterprise
Incentive Management, an object to handle incremental result gathering within the
scope of a participant. The ledger captures a result set with all of the appropriate traces
to the data origin and to the processing steps of which itis a result.

In PeopleSoft General Ledger, a related group of intercompany accounts that is
processed during consolidations.

In PeopleSoft General Ledger, Receivables, Payables, Purchasing, and Billing, a
business process that generates multiple debits and credits resulting from single
transactions to produce standard, supplemental accounting entries.

In PeopleSoft General Ledger, a business process that enables parent companies to
calculate the netincome of subsidiaries on a monthly basis and adjust that amount
to increase the investment amount and equity income amount before performing
consolidations.

A predefined point either in the Component Processor flow or in the program flow.

As each point is encountered, the event activates each component, triggering any
PeopleCode program that is associated with that component and that event. Examples
of events are FieldChange, SavePreChange, and RowDelete.

In PeopleSoft Human Resources, also refers to an incident that affects benefits
eligibility.

In PeopleSoft Sales Incentive Management, a process that determines, through logic,
the propagation of an original PeopleSoft Enterprise Incentive Management event and
creates a derivative (duplicate) of the original event to be processed by other objects.
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Sales Incentive Management uses this mechanism to implement splits, roll-ups, and so
on. Event propagation determines who receives the credit.

In PeopleSoft Receivables, an item that either is a deduction or is in dispute.

In PeopleSoft Order Management, a type of arbitration plan that is associated with a
price rule. Exclusive pricing is used to price sales order transactions.

In PeopleSoft applications, facts are numeric data values from fields from a source
database as well as an analytic application. A fact can be anything you want to measure
your business by, for example, revenue, actual, budget data, or sales numbers. A
factis stored on a fact table.

A logical entity with a unique set of descriptive demand and forecast data that is used
as the basis to forecast demand. You create forecast items for a wide range of uses, but
they ultimately represent things that you buy, sell, or use in your organization and for
which you require a predictable usage.

In PeopleSoft Promotions Management, a budget that can be used to fund promotional
activity. There are four funding methods: top down, fixed accrual, rolling accrual, and
zero-based accrual.

In PeopleSoft Process Scheduler, process types are identified by a generic process
type. For example, the generic process type SQR includes all SQR process types,
such as SQR process and SQR report.

In PeopleSoft Billing and Receivables, a posting entity that comprises one or more
transactions (items, deposits, payments, transfers, matches, or write-offs).

In PeopleSoft Human Resources Management and Supply Chain Management, any
set of records that are associated under a single name or variable to run calculations
in PeopleSoft business processes. In PeopleSoft Time and Labor, for example,
employees are placed in groups for time reporting purposes.

In PeopleSoft Enterprise Incentive Management, the incentive-related objects that
define and support the PeopleSoft Enterprise Incentive Management calculation
process and results, such as plan templates, plans, results data, user interaction objects,
and so on.

In PeopleSoft Sales Incentive Management, the commands that act on transactions and
turn them into compensation. A rule is one part in the process of turning a transaction
into compensation.

In PeopleSoft Promotions Management, to become liable for a promotional payment.
In other words, you owe that amount to a customer for promotional activities.

In PeopleSoft Inventory, a tangible commodity that is stored in a business unit
(shipped from a warehouse).

In PeopleSoft Demand Planning, Inventory Policy Planning, and Supply Planning, a
noninventory item that is designated as being used for planning purposes only. It can
represent a family or group of inventory items. It can have a planning bill of material
(BOM) or planning routing, and it can exist as a component on a planning BOM. A
planning item cannot be specified on a production or engineering BOM or routing,
and it cannot be used as a component in a production. The quantity on hand will
never be maintained.

In PeopleSoft Receivables, anindividual receivable. Anitem can be an invoice, a
credit memo, a debit memo, a write-off, or an adjustment.

An abbreviation fokey performance indicator. A high-level measurement of how well
an organization is doing in achieving critical success factors. This defines the data
value or calculation upon which an assessment is determined.
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Abbreviation forLightweight Directory Access Protocol (LDAP) Data Interchange
Format file. Contains discrepancies between PeopleSoft data and directory data.

In PeopleSoft Enterprise Learning Management, a group of learners who are linked

to the same learning environment. Members of the learner group can share the same
attributes, such as the same department or job code. Learner groups are used to contro
access to and enrollment in learning activities and programs. They are also used to
perform group enrollments and mass enroliments in the back office.

In PeopleSoft Enterprise Learning Management, the foundational building blocks

of learning activities. PeopleSoft Enterprise Learning Management supports six
basic types of learning components: web-based, session, webcast, test, survey, and
assignment. One or more of these learning component types compose a single
learning activity.

In PeopleSoft Enterprise Learning Management, identifies a set of categories and
catalog items that can be made available to learner groups. Also defines the default
values that are assigned to the learning activities and programs that are created within a
particular learning environment. Learning environments provide a way to partition the
catalog so that learners see only those items that are relevant to them.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of a
learner’s completed learning activities and programs.

You use ledger mapping to relate expense data from general ledger accounts to
resource objects. Multiple ledger line items can be mapped to one or more resource
IDs. You can also use ledger mapping to map dollar amounts (referredategs

to business units. You can map the amounts in two different ways: an actual amount
that represents actual costs of the accounting period, or a budgeted amount that can be
used to calculate the capacity rates as well as budgeted model results. In PeopleSoft
Enterprise Warehouse, you can map general ledger accounts to the EW Ledger table.

In PeopleSoft Enterprise Incentive Management, a section that is defined in a plan (or
template) and that is available for other plans to share. Changesto a library section are
reflected in all plans that use it.

In PeopleSoft Enterprise Incentive Management, a section that is defined in a plan
template but appears in a plan. Changes to linked sections propagate to plans using
that section.

In PeopleSoft Enterprise Incentive Management, a variable that is defined and
maintained in a plan template and that also appears in a plan. Changes to linked
variables propagate to plans using that variable.

In PeopleSoft Inventory, identifies a group of goods that are shipped together. Load
management is a feature of PeopleSoft Inventory that is used to track the weight, the
volume, and the destination of a shipment.

In PeopleSoft HRMS, the set of information that is available for a specific country.
You can access this information when you click the appropriate country flag in the
global window, or when you access it by a local country menu.

Locations enable you to indicate the different types of addresses—for a company, for
example, one address to receive bills, another for shipping, a third for postal deliveries,
and a separate street address. Each address has a different location number. The
primary location—indicated by &—is the address you use most often and may be
different from the main address.

In PeopleSoft Services Procurement, an administrative task that is related to hiring
a service provider. Logistical tasks are linked to the service type on the work order
so that different types of services can have different logistical tasks. Logistical tasks
include both preapproval tasks (such as assigning a new badge or ordering a new
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laptop) and postapproval tasks (such as scheduling orientation or setting up the service
provider email). The logistical tasks can be mandatory or optional. Mandatory
preapproval tasks must be completed before the work order is approved. Mandatory
postapproval tasks, on the other hand, must be completed before a work order is
released to a service provider.

In PeopleSoft Enterprise Incentive Management, additional functionality that is
specific to a given market or industry and is built on top of a product category.

In PeopleSoft Receivables, a group of receivables items and matching offset items.
The system creates match groups by using user-defined matching criteria for selected
field values.

Abbreviation forPeopleSoft MultiChannel Framework server. Comprises the
universal queue server and the MCF log server. Both processes are startdd@hen
Serversis selected in an application server domain configuration.

In PeopleSoft Promotions Management, a specific discount type that is associated with
a trade promotion (such as off-invoice, billback or rebate, or lump-sum payment) that
defines the performance that is required to receive the discount. In the industry, you
may know this as an offer, a discount, a merchandising event, an event, or a tactic.

Meta-SQL constructs expand into platform-specific Structured Query Language
(SQL) substrings. They are used in functions that pass SQL strings, such as in SQL
objects, the SQLExec function, and PeopleSoft Application Engine programs.

Metastrings are special expressions included in SQL string literals. The metastrings,
prefixed with a percent (%) symbol, are included directly in the string literals. They
expand at run time into an appropriate substring for the current database platform.

In PeopleSoft General Ledger, multiple ledgers having multiple-base currencies that
are defined for a business unit, with the option to post a single transaction to all base
currencies (all ledgers) or to only one of those base currencies (ledgers).

The ability to process transactions in a currency other than the business unit’s base
currency.

In PeopleSoft Promotions Management, a promotion at the corporate level that is
funded by nondiscretionary dollars. In the industry, you may know this as a national
promotion, a corporate promotion, or a corporate discount.

Atreethatis based on a detail structure, but the detail values are not used.

Each block of content on the home page is called a pagelet. These pagelets display
summary information within a small rectangular area on the page. The pagelet provide
users with a snapshot of their most relevant People Soft and non-PeopleSoft content.

In PeopleSoft Enterprise Incentive Management, participants are recipients of the
incentive compensation calculation process.

Each participant object may be related to one or more compensation objects.
See als@ompensation object.

A company that supplies products or services that are resold or purchased by the
enterprise.

In PeopleSoft Payables, a set of rules that define the criteria by which it should select
scheduled payments for payment creation.

In PeopleSoft Receivables, an individual receivable (such as an invoice, a credit
memo, or a write-off) that has been entered in or created by the system, but hasn’t
been posted.
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PeopleCode is a proprietary language, executed by the PeopleSoft application
processor. PeopleCode generates results based upon existing data or user actions. By
using business interlink objects, external services are available to all PeopleSoft
applications wherever PeopleCode can be executed.

An action that a user takes upon an object, usually a record field, that is referenced
within a PeopleSoft page.

The fundamental architecture on which PeopleSoft 8 applications are constructed,
consisting of a relational database management system (RDBMS), an application
server, aweb server, and a browser.

In PeopleSoft Enterprise Incentive Management, a variable used to store data (similar
to an aggregator, but without a predefined formula) within the scope of an incentive
plan. Performance measures are associated with a plan calendar, territory, and
participant. Performance measurements are used for quota calculation and reporting.

In PeopleSoft Enterprise Incentive Management, because a participant typically

uses the same compensation plan for multiple periods, the period context associates
a plan context with a specific calendar period and fiscal year. The period context
references the associated plan context, thus forming a chain. Each plan context has a
corresponding set of period contexts.

In PeopleSoft Sales Incentive Management, a collection of allocation rules, variables,
steps, sections, and incentive rules that instruct the PeopleSoft Enterprise Incentive
Management engine in how to process transactions.

In PeopleSoft Enterprise Incentive Management, correlates a participant with

the compensation plan and node to which the participant is assigned, enabling

the PeopleSoft Enterprise Incentive Management system to find anything that is
associated with the node and thatis required to perform compensation processing.
Each participant, node, and plan combination represents a unique plan context—if
three participants are on a compensation structure, each has a different plan context.
Configuration plans are identified by plan contexts and are associated with the
participants that refer to them.

In PeopleSoft Enterprise Incentive Management, the base from which a plan is created.
A plan template contains common sections and variables that are inherited by all plans
that are created from the template. A template may contain steps and sections that

are not visible in the plan definition.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of
alearner’s planned learning activities and programs.

In PeopleSoft Supply Planning, a set of data (business units, items, supplies, and
demands) constituting the inputs and outputs of a supply plan.

In PeopleSoft applications, the portal registry is a tree-like structure in which content
references are organized, classified, and registered. Itis a central repository that
defines both the structure and content of a portal through a hierarchical, tree-like
structure of folders useful for organizing and securing content references.

In PeopleSoft Enterprise Pricer, enables you to select products and conditions for
which the price list applies to a transaction. During a transaction, the system either
determines the product price based on the predefined search hierarchy for the
transaction or uses the product’s lowest price on any associated, active price lists. This
price is used as the basis for any further discounts and surcharges.

In PeopleSoft Enterprise Pricer, defines the conditions that must be met for
adjustments to be applied to the base price. Multiple rules can apply when conditions
of eachrule are met.
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In PeopleSoft Enterprise Pricer, selects the price-by fields, the values for the price-by
fields, and the operator that determines how the price-by fields are related to the
transaction.

In PeopleSoft Enterprise Pricer, defines the fields that are available to define price rule
conditions (which are used to match a transaction) on the price rule.

In PeopleSoft Process Scheduler, processes that are grouped for server load balancing
and prioritization.

In PeopleSoft Financials, a group of application processes (performed in a defined
order) that users can initiate in real time, directly from a transaction entry page.

Process definitions define each run request.

A unique number that identifies each process request. This value is automatically
incremented and assigned to each requested process when the process is submitted to
run.

You can link process definitions into a job request and process each request serially
orin parallel. You can also initiate subsequent processes based on the return code
from each prior request.

A single run request, such as a Structured Query Report (SQR), a COBOL or
Application Engine program, or a Crystal report that you run through PeopleSoft
Process Scheduler.

A PeopleTools variable used to retain PeopleSoft Process Scheduler values needed
at runtime for all requests that reference arun control ID. Do not confuse these with
application run controls, which may be defined with the same run control ID, but only
contain information specific to a given application process request.

In PeopleSoft Enterprise Incentive Management, indicates an application in the
Enterprise Incentive Management suite of products. Each transaction in the PeopleSoft
Enterprise Incentive Management system is associated with a product category.

In PeopleSoft Enterprise Learning Management, a high-level grouping that guides the
learner along a specific learning path through sections of catalog items. PeopleSoft
Enterprise Learning Systems provides two types of programs—curricula and
certifications.

In PeopleSoft Services Procurement, tracks deliverable-based projects. This is similar
to the time sheet in function and process. The service provider contact uses the
progress log to record and submit progress on deliverables. The progress can be logged
by the activity that is performed, by the percentage of work that is completed, or by the
completion of milestone activities that are defined for the project.

In PeopleSoft Project Costing, an individual transaction line that represents a cost,
time, budget, or other transaction row.

In PeopleSoft Promotions Management, a trade promotion, which is typically funded
from trade dollars and used by consumer products manufacturers to increase sales
volume.

In PeopleSoft Enterprise Incentive Management, a stage in processing that makes
incentive-related results available to participants.

A set of logically and functionally related control tables and views. Record groups
help enable TableSet sharing, which eliminates redundant data entry. Record groups
ensure that TableSet sharing is applied consistently across all related tables and views.

Abbreviation forrecord input value-added tax flag. Within PeopleSoft Purchasing,
Payables, and General Ledger, this flag indicates that you are recording input VAT
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on the transaction. This flag, in conjunction with the record output VAT flag, is used

to determine the accounting entries created for a transaction and to determine how a
transaction is reported on the VAT return. For all cases within Purchasing and Payables
where VAT information is tracked on a transaction, this flag is set to Yes. This flag

is not used in PeopleSoft Order Management, Billing, or Receivables, where itis
assumed that you are always recording only output VAT, or in PeopleSoft Expenses,
where itis assumed that you are always recording only input VAT.

Abbreviation forrecord output val ue-added tax flag.
Seerecord input VAT flag.

In PeopleSoft Sales Incentive Management, system objects that represent the sales
organization, such as territories, participants, products, customers, channels, and so on

In PeopleSoft Enterprise Incentive Management, this dimension-type object further
defines the business. Reference objects can have their own hierarchy (for example,
product tree, customer tree, industry tree, and geography tree).

In commitment control, a reference transaction is a source transaction that is
referenced by a higher-level (and usually later) source transaction, in order to
automatically reverse all or part of the referenced transaction’s budget-checked
amount. This avoids duplicate postings during the sequential entry of the transaction at
different commitment levels. For example, the amount of an encumbrance transaction
(such as a purchase order) will, when checked and recorded against a budget, cause
the system to concurrently reference and relieve all or part of the amount of a
corresponding pre-encumbrance transaction, such as a purchase requisition.

In PeopleSoft Purchasing, provides the infrastructure to maintain, display, and select
an appropriate vendor and vendor pricing structure that is based on a regional sourcing
model where the multiple ship to locations are grouped. Sourcing may occur ata

level higher than the ship to location.

In PeopleSoft Enterprise Incentive Management, these objects further define a
compensation structure to resolve transactions by establishing associations between
compensation objects and business objects.

Data that is extracted from a separate database and migrated into the local database.

Abbreviation forreal-time event notification server in PeopleSoft MultiChannel
Framework.

In PeopleSoft eSettlements, an individual who requests goods or services and whose
ID appears on the various procurement pages that reference purchase orders.

Describes how people fit into PeopleSoft Workflow. Arole is a class of users who
perform the same type of work, such as clerks or managers. Your business rules
typically specify what user role needs to do an activity.

A PeopleSoft Workflow user. A person’s role user ID serves much the same purpose as
auser ID does in other parts of the system. PeopleSoft Workflow uses role user IDs

to determine how to route worklist items to users (through an email address, for
example) and to track the roles that users play in the workflow. Role users do not need
PeopleSoft user IDs.

In atree, to roll up is to total sums based on the information hierarchy.

Arun control is a type of online page that is used to begin a process, such as the
batch processing of a payroll run. Run control pages generally start a program that
manipulates data.

A unique ID to associate each user with his or her own run control table entries.
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In PeopleSoft Enterprise Incentive Management, associates a particular run (and batch
ID) with a period context and plan context. Every plan context that participatesin a run
has a separate run-level context. Because a run cannot span periods, only one run-level
context is associated with each plan context.

You use this set of objects to pass a query string and operators to the search engine.
The search index returns a set of matching results with keys to the source documents.

In PeopleSoft Enterprise Incentive Management, a collection of incentive rules that
operate on transactions of a specific type. Sections enable plans to be segmented to
process logical events in different sections.

In commitment control, security events trigger security authorization checking, such
as budget entries, transfers, and adjustments; exception overrides and notifications;
and inquiries.

In PeopleSoft Manufacturing, the ability to track the composition of a specific,
serial-controlled item.

In PeopleSoft Manufacturing, enables the tracing of serial information for
manufactured items. This is maintained in the Item Master record.

In PeopleSoft Enterprise Learning Management, a single meeting day of an activity
(thatis, the period of time between start and finish times within a day). The session
stores the specific date, location, meeting time, and instructor. Sessions are used for
scheduled training.

In PeopleSoft Enterprise Learning Management, enables you to set up common
activity characteristics that may be reused while scheduling a PeopleSoft Enterprise
Learning Management activity—characteristics such as days of the week, start and
end times, facility and room assignments, instructors, and equipment. A session
pattern template can be attached to an activity that is being scheduled. Attaching a
template to an activity causes all of the default template information to populate

the activity session pattern.

In PeopleSoft Enterprise Incentive Management, a relationship object type that
associates a configuration plan with any structure node.

In PeopleSoft Business Planning, a named planning method similar to a driver
expression, but which you can set up globally for shared use within a single planning
application or to be shared between multiple planning applications through PeopleSoft
Enterprise Warehouse.

With single signon, users can, after being authenticated by a PeopleSoft application
server, access a second PeopleSoft application server without entering a user ID or
password.

In commitment control, any transaction generated in a PeopleSoft or third-party
application that is integrated with commitment control and which can be checked
against commitment control budgets. For example, a pre-encumbrance, encumbrance,
expenditure, recognized revenue, or collected revenue transaction.

A user-defined shorthand key that designates several ChartKeys to be used for voucher
entry. Percentages can optionally be related to each ChartKey in a SpeedChart
definition.

A code representing a combination of ChartField values. SpeedTypes simplify the
entry of ChartFields commonly used together.

A method of consolidating selected partner offerings with the offerings from the
enterprise’s other partners.
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Summary ChartField

summary ledger

summary time period

summary tree

syndicate

system function

TableSet

TableSet sharing

target currency

template

territory

TimeSpan
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Account required by a regulatory authority for recording and reporting financial
results. In PeopleSoft, this is equivalent to the Alternate Account (ALTACCT)
ChartField.

In PeopleSoft Sales Incentive Management, a collection of sections in a plan. Each
step corresponds to a step in the job run.

In PeopleSoft Inventory, identifies the level of a material storage location. Material
storage locations are made up of a business unit, a storage area, and a storage level.
You can set up to four storage levels.

A value that groups customers into a division for which you can generate detailed
history, aging, events, and profiles.

You use summary ChartFields to create summary ledgers that roll up detail amounts
based on specific detail values or on selected tree nodes. When detail values are
summarized using tree nodes, summary ChartFields must be used in the summary
ledger data record to accommodate the maximum length of a node name (20
characters).

An accounting feature used primarily in allocations, inquiries, and PS/nVision

reporting to store combined account balances from detail ledgers. Summary ledgers
increase speed and efficiency of reporting by eliminating the need to summarize

detail ledger balances each time a reportis requested. Instead, detail balances are
summarized in a background process according to user-specified criteria and stored on
summary ledgers. The summary ledgers are then accessed directly for reporting.

In PeopleSoft Business Planning, any time period (other than a base time period) that is
an aggregate of other time periods, including other summary time periods and base
time periods, such as quarter and year total.

Atree used to roll up accounts for each type of report in summary ledgers. Summary
trees enable you to define trees on trees. In asummary tree, the detail values are really
nodes on a detail tree or another summary tree (known dmthetree). A summary

tree structure specifies the details on which the summary trees are to be built.

To distribute a production version of the enterprise catalog to partners.

In PeopleSoft Receivables, an activity that defines how the system generates
accounting entries for the general ledger.

A means of sharing similar sets of values in control tables, where the actual data values
are different but the structure of the tables is the same.

Shared data that is stored in many tables that are based on the same TableSets. Tables
that use TableSet sharing contain the SETID field as an additional key or unique
identifier.

The value of the entry currency or currencies converted to a single currency for budget
viewing and inquiry purposes.

Atemplate is HTML code associated with a web page. It defines the layout of

the page and also where to get HTML for each part of the page. In PeopleSoft, you
use templates to build a page by combining HTML from a number of sources. For

a PeopleSoft portal, all templates must be registered in the portal registry, and each
content reference must be assigned a template.

In PeopleSoft Sales Incentive Management, hierarchical relationships of business
objects, including regions, products, customers, industries, and participants.

Arelative period, such as year-to-date or current period, that can be used in various
PeopleSoft General Ledger functions and reports when a rolling time frame, rather
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than a specific date, is required. TimeSpans can also be used with flexible formulas in
PeopleSoft Projects.

traceusage In PeopleSoft Manufacturing, enables the control of which components will be traced
during the manufacturing process. Serial- and lot-controlled components can be
traced. This is maintained in the Item Master record.

transaction allocation In PeopleSoft Enterprise Incentive Management, the process of identifying the owner
of a transaction. When a raw transaction from a batch is allocated to a plan context,
the transaction is duplicated in the PeopleSoft Enterprise Incentive Management
transaction tables.

transaction state In PeopleSoft Enterprise Incentive Management, a value assigned by an incentive
rule to a transaction. Transaction states enable sections to process only transactions
that are at a specific stage in system processing. After being successfully processed,
transactions may be promoted to the next transaction state and “picked up” by a
different section for further processing.

Translatetable A system edit table that stores codes and translate values for the miscellaneous fields in
the database that do not warrant individual edit tables of their own.

tree The graphical hierarchy in PeopleSoft systems that displays the relationship between
all accounting units (for example, corporate divisions, projects, reporting groups,
account numbers) and determines roll-up hierarchies.

unclaimed transaction In PeopleSoft Enterprise Incentive Management, a transaction that is not claimed
by a node or participant after the allocation process has completed, usually due to
missing or incomplete data. Unclaimed transactions may be manually assigned to the
appropriate node or participant by a compensation administrator.

univer sal navigation header Every PeopleSoft portal includes the universal navigation header, intended to appear at
the top of every page as long as the user is signed on to the portal. In addition to
providing access to the standard navigation buttons (like Home, Favorites, and signoff)
the universal navigation header can also display a welcome message for each user.

user interaction obj ect In PeopleSoft Sales Incentive Management, used to define the reporting components
and reports that a participant can access in his or her context. All Sales Incentive
Management user interface objects and reports are registered as user interaction
objects. User interaction objects can be linked to a compensation structure node
through a compensation relationship object (individually or as groups).

variable In PeopleSoft Sales Incentive Management, the intermediate results of calculations.
Variables hold the calculation results and are then inputs to other calculations.
Variables can be plan variables that persist beyond the run of an engine or local
variables that exist only during the processing of a section.

VAT exception Abbreviation forvalue-added tax exception. A temporary or permanent exemption
from paying VAT that is granted to an organization. This terms refers to both VAT
exoneration and VAT suspension.

VAT exempt Abbreviation forvalue-added tax exempt. Describes goods and services that are not
subject to VAT. Organizations that supply exempt goods or services are unable to
recover the related input VAT. This is also referred to as exempt without recovery.

VAT exoneration Abbreviation forvalue-added tax exoneration. An organization that has been granted a
permanent exemption from paying VAT due to the nature of that organization.

VAT suspension Abbreviation forvalue-added tax suspension. An organization that has been granted a
temporary exemption from paying VAT.

warehouse A PeopleSoft data warehouse that consists of predefined ETL maps, data warehouse
tools, and DataMart definitions.
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wor k order

wor ksheet

wor klist

XML schema

yield by operation

zero-rated VAT
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In PeopleSoft Services Procurement, enables an enterprise to create resource-based
and deliverable-based transactions that specify the basic terms and conditions for
hiring a specific service provider. When a service provider is hired, the service
provider logs time or progress against the work order.

A way of presenting data through a PeopleSoft Business Analysis Modeler interface
that enables users to do in-depth analysis using pivoting tables, charts, notes, and
history information.

The automated to-do list that PeopleSoft Workflow creates. From the worklist, you
can directly access the pages you need to perform the next action, and then return to
the worklist for another item.

An XML definition that standardizes the representation of application messages,
component interfaces, or business interlinks.

In PeopleSoft Manufacturing, the ability to plan the loss of a manufactured item on an
operation-by-operation basis.

Abbreviation forzero-rated value-added tax. A VAT transaction with a VAT code that

has a tax percent of zero. Used to track taxable VAT activity where no actual VAT
amount is charged. Organizations that supply zero-rated goods and services can still
recover the related input VAT. This is also referred to as exempt with recovery.
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Index

activities

assigning resources 77
calculation method 22
definition 17
deliverables for 117
for a project 84

options 25

actual cost of work performed
(ACWP)  xviii, 122
actual work  xuviii
additional documentation  xii
application fundamentals  xi
application messages 128
approvals See workflow
approved status 19

as of date  xviii

Assign? field 70
assignments 66, 71

See Also resources
attachments 54, 104, 106
Attachments page 48, 54

BC_BENFT_DET 49
BC_COST_DET 49
BC_EST_BENFT 48
BC_EST_BENFT_COM 48
BC_EST_COST 48
BC_EST_COST_BENFT 48
BC_EST_COST_COM 48
BC_PM_OPTIONS 10
BC_PRJ_APPROVAL 49
BC_PRJ_COMMENT_SEC 60
BC_PRJREQST_DPN 48
BC_PRJREQST_DPN_CM 48
BC_PRJREQST_LIST 60
BC_PRJREQST_MST 48
BC_PROJ_ATTACH 48
BC_PROJ_REQUEST1 48
BC_PROJ ROL_ST 11
BC_PROJ _ROL_ST VW 11
BC_SETUP_PROMPT 10
Benefit Comments page 48
benefits
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estimated 56
project request, reviewing for 58
Benefits page 48, 56
budgeted cost of work performed
(BCWP)  xviii, 122
budgeted cost of work scheduled
(BCWS)  xviii, 122
business processes 2
business units  xuviii
base currency, viewing project request
amounts in 53
establishing options for 20
general ledger 55-56
project xix, 27,71, 76

calculation options 21, 29
calendar ID 21
change control

analyzing 115

flow diagram 111

metrics 116

monitoring 114

options for 21

template 21, 113

user input 114
Change Control Details page 115
Change Control Management component
(PC_CHC) 112
Change Control Monitor page 115
Change Control Template page 21
Change Control User Input page 114
charts 126
comments, submitting  xv
common elements  xv, xviii
Completed Status Reports page 105
conflict indicator 67
conflicts

causes of 67

checking for 73

resolving 67
Consolidate for Customer page 107
Consolidated Publications Incorporated
(CPI) i
contact information  xv
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Conversion Rate Type page 10, 14
cost

actual 35

budget 35

estimated 54

maintenance 56

planned budget 35

project request, reviewing for 58
Cost Comments page 48

Cost page 48, 55

cost performance index (CPI)  xviii, 123
cost variance 123
country-specific documentation  xiv
cross-references  xiv

crystal reports 141

currency 55

currency conversion utility

overview 63

pages used 64

Customer Connection web site  xii

dates

project request 50
recalculating 30
defaults

establishing for projects and
programs 24

for business unit 20

health criteria 22

scheduling method 21
setting for PeopleSoft Project Portfolio
Management 18

workflow 18
deferred processing  xvii
Definition page for activities 17, 25
Deliverable Detail page 119
deliverables

monitoring 117

overdue 36

total 35

viewing 117
Deliverables Summary page 118
Dependency Comments page 48
Dependency page 48, 57
description  xviii
discount rate 13
Discount Rate page 10, 13
documentation

country-specific  xiv

printed  xii
related xii
updates  Xii

duration 122

definition  xviii

fixed 22

for project or program 29

earned value 121
Earned Value page 122
effective date  xviii
email notification options 19
EmplID (employee ID)  xix
employee ID  xix
enterprise integration points 128
enterprise program tree
adding projects or programs 32
defining 20, 27
definition  Xxix
establishing 30-31
initializing 21, 31
maintaining 30
overview 27
pages used to establish and maintain 31
tree definition requirements 31
tree structure requirements 31
understanding 1
viewing 32, 36
Enterprise Program Tree page 32
estimate to complete (ETC)  xix
estimate to complete variance 123
Estimate To Complete Variance - Graphical
View page 126
Estimate to Complete Variance page 124
estimated benefits 56
estimated cost 54
Express Search page 72

fields, common xuviii
fixed duration 22
fixed units 22
fixed work 22
forecast horizon  xix
forecast period  xix
forecasts
approvals 22
levels 23
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options 22
funding department manager approval

General Information page 29
Generic Resource field 75
generic resources  Xix
creating service orders for 81
overview 68
replacing with named resources 68
glossary 143

health
calculation method 22
criteria, establishing business unit
defaults 22
project 23
See Also project health indicator
reviewing, by work breakdown
structure 37
viewing 34
History page 93
Hours per Day field 21

implementation tasks 4
Incomplete Status Reports page 108
Initiative Type Mapping page 10
INSTALLATION component 17
installation options 17-18
Installation Options component
(INSTALLATION) 17
integration
overview 3

with PeopleSoft Project Costing 129

with PeopleSoft Project Portfolio
Management 127
with PeopleSoft Resource
Management 129
Interested Parties page 92
Issue Management component
(PC_IM_ISSUE) 89, 93-94
Issue page 90
Issue Priorities component
(PC_IM_PRIORITY) 87
Issue Priority page 88
Issue Status component (PC_IM_
STATUS) 87
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Index

Issue Status page 89

Issue Type page 89

Issue Types component (PC_IM_
TYPE) 87

issues

adding interested parties 92
attachments 91

critical 35

defining priorities for 88
entering 89

history 92

notes 91

overview 87

percent critical 35
priorities, defining 87
reports 94

resolving 93

sending emails 95
statuses, defining 87, 89

total 35
types 87, 89
updating 93

Maintenance Cost page 48, 56
maintenance costs 56

Manage Generic Resources page 82
Manager Workbench page 38

Max Level to Display field 34

metrics 116

milestones 58

Milestones page 48, 58

multiple assignments indicator 72

navigation

overview 5

Program Management Center 5
notes Xxiv
Notes and Attachments page 91

operationally approved status 19

PC_CHC component 112
PC_IM_ISSUE component 89, 93-94
PC_IM_PRIORITY component 87
PC_IM_STATUS component 87
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PC_IM_TYPE component 87
PC_SR_REMINDER application engine
process 109
PeopleBooks
ordering  Xii
PeopleCode, typographical
conventions  xiii
PeopleSoft application fundamentals  xi
PeopleSoft Application Fundamentals
PeopleBook  xvii
PeopleSoft Integration Broker 128
PeopleSoft Program Management
application overview 1
business processes 2
integrating with other PeopleSoft
applications 3
settingup 4
PeopleSoft Setup Manager 4
percent complete xix, 35, 122
PGM_RESOURCE_LIST component 66
PGM_REVW_AE 36
PGM1000 36
PPK_DISC_RATE 10
PPK_INITYPE_TBL 10
PPK_MAINT_COST 48
PPK_PRIORITY_UPD 10
PPK_PROCESS 64
PPK_PROJREQ_AUD 49
PPK_RT_TYPE 10
prerequisites xi
printed documentation  xii
priority
settingup 10
Privileges for Project Request - Role
Selection page 11, 16
Privileges for Project Request page 11, 15
Process Currency Conversions page 64
process frequency  xix
process monitor  xx
Program Management Center page 5
Program Management Defaults page 17,
24
program management options
business unit options 20
establishing 17
page used to establish 17
Program Management Options page 17,
20
Program Management page 17-18
program management reports 141

Program Refresh process 28, 40
programs

defining options for 24
definition Xxix, 1

establishing 28-29
maintaining 28

managing 27

overview 27

refreshing 40

reviewing 33

summarizing project data 28
updating data for 28
Project Approval page 49
Project Benefit Details page 49
project calendar 22
Project Cost Details page 49
Project Estimate Summary page 84
project health criteria 23
project health indicator 23
triggering alerts 23

triggering warnings 23
Project ID Sequencing 10
Project Request Comments page 60
Project Request ID Sequencing page 12
project request IDs

defining how to generate 12
prefix 12

prefix override for business units 13
sequence 12
Project Request page 48-49
project requests

attachments 54

costing 47

costs 54

creating 47-48

currency conversion rate type 13
defining dependencies with other
projects 57

definition  xx

edit privileges 15-16
establishing 49

estimated benefits 56

IDs 12

maintenance costs 56
milestones 58

options 9

overview 43

pages used to create 48
pages used to review 60
prerequisites 43
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priority 50

priority descriptions 14
prompt tables for department and
account 11

reviewing benefits 58
reviewing costs 58

status history 59

status of 50

submitting for approval 53
using 9, 47

versions 53

viewing in base currency 53
PROJECT_GENERAL component 40
projects

analyzing 121

associating with a program 28
calculation method 22
calculation options 29
definition  xix

establishing 27

overview 27

reviewing 33

viewing changes 114

related documentation  Xxii
remaining work  xx

report manager xx

reports 94

See Also status reports

crystal 141

delivered 141

issue 94

Review Program report 36
Reserve? field 70

resource class 71

Resource component (PGM_RESOURCE_
LIST) 66

resource costs 73

Resource Detail page 75
resource list 84

Resource List Analysis page 85
resource workbench 85
Resource Workbench page 86
resources 67

See Also generic resources
conflicts 67

details 74

for a project 84

overview 65
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pages used to work with 68
scheduling 66
types 71
usage 82
viewing status reports, issues, and
deliverables for 85
Resources by Activity page 77
Resources page 70
Review Program page 33
Review Program report 36
reviewing programs and projects
pages used 33
run  xx
run control ID  xx

schedule method
defaults 22
definition  xx
schedule performance index (SPI)  xx,
123
schedule variance 123
scheduling defaults 21
scorecard 38
Send Email page 96
SetlID  xx
Setup - Priority Description page 10, 15
Standard Rate field 23
status 50
approved 19, 44
costing 27, 45
declined 43-45
for arecord xx
impact of workflow on 44
operationally approved 19, 44
pending 27, 44
returned 44-45
submitted 44
values 47
Status History page 49, 59
Status Report Detail page 104
Status Report Details - Review page 106
Status Report Frequency page 100
Status Report Reminder page 109
Status Report Reminder process
(PC_SR_REMINDER) 109
Status Report Summary page 103
status reports
complete indicator 103
consolidating 106
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creating 102

dates 101

frequency 100-101
incomplete 108

issues 104

options 99

pages used 100
reminders 108-109
reviewing 105

submitting project requests for
approval 53

suggestions, submitting  xv
Summary Cost/Benefits page 48, 58

tables
setting up for PeopleSoft Program
Management 4
tasks See activities
templatesSee change control, template
terms 143
typographical conventions  xiii

User Defined Dates page 101
user ID xx

version 53

View Enterprise Program Tree page 37
View Project Requests page 60

visual cues  Xxiv

warning indicators 23
warnings  xv
work XX
work breakdown structure (WBS) 33
definition  xx

health, reviewing by 37

reviewing 38
workflow 44

activating 18

diagram for project request approval 46
notification options 19

options 19

requiring funding department manager
approval 19

PeopleSoft Proprietary and Confidential



PeopleSott.

PeopleSoft Program Management
8.8 Reports

December 2003



PeopleSoft Program Management 8.8 Reports
SKU FSCM88PGM-R 1203
Copyright © 1992-2003 PeopleSoft, Inc. All rights reserved.

All material contained in this documentation is proprietary and confidential to PeopleSoft, Inc. ("PeopleSoft"), protected by copyright laws and subject to
the nondisclosure provisions of the applicable PeopleSoft agreement. No part of this documentation may be reproduced, stored in a retrieval system,

or transmitted in any form or by any means, including, but not limited to, electronic, graphic, mechanical, photocopying, recording, or otherwise without
the prior written permission of PeopleSoft.

This documentation is subject to change without notice, and PeopleSoft does not warrant that the material contained in this documentation is free of errors.
Any errors found in this document should be reported to PeopleSoft in writing.

The copyrighted software that accompanies this document is licensed for use only in strict accordance with the applicabl e license agreement which should be
read carefully asit governs the terms of use of the software and this document, including the disclosure thereof.

PeopleSoft, PeopleTools, PS/nVision, PeopleCode, PeopleBooks, PeopleTalk, and Vantive are registered trademarks, and Pure Internet Architecture,
Intelligent Context M anager, and The Real-Time Enterprise are trademarks of PeopleSoft, Inc. All other company and product names may be trademarks of
their respective owners. The information contained herein is subject to change without notice.

Open Source Disclosure

Peopl eSoft takes no responsibility for its use or distribution of any open source or shareware software or documentation and disclaims any and all liability or
damages resulting from use of said software or documentation. The following open source software may be used in PeopleSoft products and the following
disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright (c) 1999-2000 The Apache Software
Foundation. All rights reserved.

THIS SOFTWARE ISPROVIDED "ASIS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE APACHE SOFTWARE FOUNDATION OR ITSCONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL
Copyright (c) 1998-2003 The OpenSSL Project. All rights reserved.

THIS SOFTWARE ISPROVIDED BY THE OpenSSL PROJECT "ASIS' AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE OpenSSL PROJECT OR ITSCONTRIBUTORSBE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

SSL eay
Copyright (c) 1995-1998 Eric Young. All rights reserved.

THIS SOFTWARE ISPROVIDED BY ERIC YOUNG "ASIS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO

EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library
Copyright (c) 2001 by Andrei Alexandrescu. This code accompanies the book:
Alexandrescu, Andrei. "Modern C++ Design: Generic Programming and Design Patterns Applied". Copyright (c) 2001. Addison-Wesley. Permission to use,

copy, modify, distribute and sell this software for any purpose is hereby granted without fee, provided that the above copyright notice appear in all copies
and that both that copyright notice and this permission notice appear in supporting documentation.



Contents

Reports Preface

ADOUL ThiS PEOPIEBOOK ..ottt e

Related DOCUMEBNIATION. . ... oo ettt ettt ettt ettt ettt e et e e e e
Obtaining DocumMENtatioN UPAtES. . ... ...ttt e
Ordering Printed DOCUMENTALION. . .. ... ettt ettt et e ae e e

(0fe] galeaT=T a1 3= TaTo IRSTN oo =11 1 o] o R P

Chapter 1
PeopleSoft Program Management RePOITS. . ..ottt e
PeopleSoft Program Management REPOIMS: A 10 Z. ...ttt e caeaaes

Chapter 2
R POt SAM P S ..t e

PeopleSoft Proprietary and Confidential



Contents

iv PeopleSoft Proprietary and Confidential



About This PeopleBook

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

* Related documentation.

» Comments and suggestions.

Related Documentation
This section discusses how to:

» Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases,
on the PeopleSoft Customer Connection web site. Through the Documentation section of
PeopleSoft Customer Connection, you can download files to add to your PeopleBook Library.
You'll find a variety of useful and timely materias, including updates to the full PeopleSoft
documentation that is delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the
upgrade instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection web site, http://www.peopl esoft.com/corp/en/login.asp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered
on your PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each
major release shortly after the software is shipped. Customers and partners can order printed
PeopleSoft documentation by using any of these methods:

* Web
» Telephone

* Email
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Web

From the Documentation section of the PeopleSoft Customer Connection web site, access the PeopleSoft
Press web site under the Ordering PeopleBooks topic. The PeopleSoft Press web site is a joint venture
between PeopleSoft and Consolidated Publications Incorporated (CPI), the book print vendor. Use a
credit card, money order, cashier’s check, or purchase order to place your order.

Telephone

Contact CPI at 800 888 3559.

Email

Send email to CPI at psoftpress@cc.larwood.com.
See Also

PeopleSoft Customer Connection web site, http://www.peoplesoft.com/corp/en/login.asp

Comments and Suggestions

Vi

Your comments are important to us. We encourage you to tell us what you like, or what
you would like to see changed about PeopleBooks and other PeopleSoft reference and
training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peopl esoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention
to your comments and suggestions.
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CHAPTER 1

PeopleSoft Program Management Reports

This appendix provides an overview of PeopleSoft Program Management reports and
enables you to view a summary tables of all reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files
published on the CD-ROM with your documentation.

PeopleSoft Program Management Reports: Ato Z

This table lists the PeopleSoft Program Management reports, sorted alphanumericaly by
report ID. These reports are all Crysta reports.

Report ID and Report Description Navigation Run Control Page
Name

PCY 5065 Listsissueshby thepersonto | Program Management, RUN_PCY 5065
Issuesby Assigned To whom they are assigned. Reports, Issue, By Assigned

To
PCY 5070 Listsissueshby priority. Program Management, RUN_PCY5070
Issues by Priority Reports, Issue, By Priority
PCY 5075 Listsissueshby type. Program Management, RUN_PCY5075
Issuesby Type Reports, Issue, By Type
PCY 5080 Listsissueshy status. Program Management, RUN_PCY 5080
Issues by Status Reports, Issue, By Status
PCY 5085 Listsissues per project, per Program Management, RUN_PCY 5085
Issueshby Project/Activity | activity. Reports, Issue, By

Project/Activity
PCY 5090 Listsissue details. Program Management, RUN_PCY 5090
I ssue Information Reports, Issue, Details
PGM 1000 Listsprogram details AccessProgram RUN_PGM1000
Review Program Management, Program

Tools, Review Program

and click the Run Review

Program Report link.
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samplesof thesereports, seethe PDF filesthat are published on CD-ROM with your online documentation.

PeopleSoft Proprietary and Confidential 3



P ReportID:  PGM1000-.RPT PeopleSoft Program Management Page No. 1

Run Control ID: Review Program Report Run Date 12/1/2003

PGM_REVIEW Run Time 2:04:57 PM
Business Unit: uUSso004 Currency Cd:
Program: ALL_US004 Levels Displayed:
Planned Finalized

Tree Parent Project Project  Process Cost Cost Cost % Start End  Number Number
Level Program Program Project ID Description Manager Status Status Health  Budget Budget Actuals Complete Date Date Issues Deliverables
1 Yes ALL_US004 All US004 Projects Active 215,394.51 5/14/2002 6/11/2002 4 1
2 Yes ALL_US004 CONSULTINGDIV Consulting Division Jennifer Luis Active 215,394.51 5/14/2002 6/11/2002 3
2 Yes ALL_US004 0000000156 Build Office Campus Susan Young Active 9/1/2003  6/30/2006
2 Yes ALL_US004 0000000157 Build Office Campus Susan Young Active 9/1/2003  6/30/2006 1 1




P Report ID:
Run Control ID:

PCY1044-.RPT

PeopleSoft Project Costing

Page No. 1
Forecast Labor Cost Variance Run Date 11/7/2003
COST Run Time 2:05:45 PM
Business Unit: US005 Currency Cd: usb
Project ID: TECHNOLGYDIV Base Unit of Measure: MHR
Project Description: Technology Division
Activity ID Actual Labor Cost Forecast to Complete Forecast Total Labor Cost Total Labor Budget Variance
000000000000001 11,000.00 5,600.00 16,600.00 11,000.00 5,600.00
000000000000002 40,000.00 15,320.00 55,320.00 40,000.00 15,320.00
000000000000003 120,000.00 47,880.00 167,880.00 120,000.00 47,880.00
Project Total 171,000.00 68,800.00 239,800.00 171,000.00 47,880.00




P ReportID:  PCY1046-RPT PeopleSoft Project Costing Page No. 1
Run Control ID: Forecast Labor Revenue Variance Run Date 11/7/2003
REVENUE Run Time 2:17:04 PM
Business Unit: US005 Currency Cd: UsbD
Project ID: TECHNOLGYDIV Base Unit of Measure: MHR
Project Description: Technology Division
Labor Revenue Labor Revenue Forecast to Forecast Labor Budget Labor
Activity ID Recognized to be Recognized Complete Revenue Revenue Total Revenue Total Variance
000000000000001 0.00 0.00 8,400.00 8,400.00 10,000.00 -1,600.00
000000000000002 0.00 0.00 22,480.00 22,480.00 30,000.00 -7,520.00
000000000000003 0.00 0.00 71,820.00 71,820.00 80,000.00 -8,180.00
Project Total 0.00 0.00 102,700.00 102,700.00 120,000.00 -17,300.00




p Report ID: PCY5065-.RPT

Run Control ID: ASSIGNED_IS

PeopleSoft Project Costing
ISSUES BY ASSIGNED TO

Page No. 1

Run Date 12/1/2003
Run Time 1:36:19 PM

SUES

BUSINESS UNIT: US004

ASSIGNED TO PROJECT ID ISSUE ID ACTIVITY ID PRIORITY STATUS ENTERED BY DATE ENTERED

UNASSIGNED POST-IMPLEMENT 000000000000002 PERFORMANCE MEDIUM OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Too much time in between page clicks.

POST-IMPLEMENT 000000000000003 WORKFLOW LOW OPEN Kenneth Schumacher 12/1/2003

SUMMARY: Emails are not getting sent.

Total Issues for UNASSIGNED: 2

Kenneth Schumacher POST-IMPLEMENT 000000000000001 PERFORMANCE HIGH OPEN Kenneth Schumacher 12/1/2003

Total Issues for Kenneth Schumacher:

SUMMARY: Performance Issues after Implementation

End of Report




PeopleSoft Project Costing

p Report ID: PCY5085-RPT
ISSUES BY PROJECT/ACTIVITY

Run Control ID: PROJECT/ACTIVIT

Page No. 1
Run Date 12/1/2003
Run Time 1:57:17 PM

Y_ISSUES
BUSINESS UNIT: US004
PROJECT ID ACTIVITY ID ISSUE ID PRIORITY TYPE STATUS ENTERED BY DATE ENTERED
POST-IMPLEMENT  PERFORMANCE 000000000000001 HIGH TECH OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Performance Issues after Implementation
ASSIGNED TO: Kenneth Schumacher
000000000000002 MEDIUM FUNC OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Too much time in between page clicks.
ASSIGNED TO: UNASSIGNED
Total Issues for Project POST-IMPLEMENT Activity 2
PERFORMANCE:
POST-IMPLEMENT  WORKFLOW 000000000000003 LOW MISC OPEN Kenneth Schumacher 12/1/2003

SUMMARY: Emails are not getting sent.
ASSIGNED TO: UNASSIGNED

Total Issues for Project POST-IMPLEMENT Activity 1
WORKFLOW:

End of Report




PCY5080-.RPT

p Report ID:

Run Control ID:  ISSUES_STAT
us

PeopleSoft Project Costing
ISSUES BY STATUS

Page No. 1

Run Date 12/1/2003
Run Time 1:56:43 PM

BUSINESS UNIT: US004

STATUS PROJECT ID ISSUE ID ACTIVITY ID PRIORITY TYPE ENTERED BY DATE ENTERED
OPEN POST-IMPLEMENT 000000000000001 PERFORMANCE HIGH TECH Kenneth Schumacher 12/1/2003
SUMMARY: Performance Issues after Implementation
ASSIGNED TO: Kenneth Schumacher
POST-IMPLEMENT 000000000000002 PERFORMANCE MEDIUM FUNC Kenneth Schumacher 12/1/2003
SUMMARY: Too much time in between page clicks.
ASSIGNED TO: UNASSIGNED
POST-IMPLEMENT 000000000000003 WORKFLOW LOW MISC Kenneth Schumacher 12/1/2003

Total Issues for Status OPEN:

SUMMARY: Emails are not getting sent.
ASSIGNED TO: UNASSIGNED

End of Report




PCY5075-.RPT

p Report ID:

PeopleSoft Project Costing

Page No. 1

ISSUES BY TYPE Run Date 12/1/2003
Run Control ID:  ISSUES_TYPI RunTime  1:56:04 PM
BUSINESS UNIT: US004
TYPE PROJECT ID ISSUE ID ACTIVITY ID PRIORITY STATUS ENTERED BY DATE ENTERED
FUNC POST-IMPLEMENT 000000000000002 PERFORMANCE MEDIUM OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Too much time in between page clicks.
ASSIGNED TO: UNASSIGNED
Total Issues for Type FUNC: 1
MISC POST-IMPLEMENT 000000000000003 WORKFLOW Low OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Emails are not getting sent.
ASSIGNED TO: UNASSIGNED
Total Issues for Type MISC: 1
TECH POST-IMPLEMENT 000000000000001 PERFORMANCE HIGH OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Performance Issues after Implementation

Total Issues for Type TECH:

ASSIGNED TO: Kenneth Schumacher

End of Report
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p Report ID:

Run Control ID: PRIORITY_ISSUES

PeopleSoft Project Costing
ISSUES BY PRIORITY

Page No. 1
Run Date 12/1/2003
Run Time 1:37:21 PM

BUSINESS UNIT: US004

PRIORITY PROJECT ID ISSUE ID ACTIVITY ID TYPE STATUS ENTERED BY DATE ENTERED

HIGH POST-IMPLEMENT 000000000000001 PERFORMANCE TECH OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Performance Issues after Implementation
ASSIGNED TO: Kenneth Schumacher

Total Issues for Priority HIGH: 1

LOW POST-IMPLEMENT 000000000000003 WORKFLOW MISC OPEN Kenneth Schumacher 12/1/2003
SUMMARY: Emails are not getting sent.
ASSIGNED TO: UNASSIGNED

Total Issues for Priority LOW: 1

MEDIUM POST-IMPLEMENT 000000000000002 PERFORMANCE FUNC OPEN Kenneth Schumacher 12/1/2003

Total Issues for Priority MEDIUM:

SUMMARY: Too much time in between page clicks.
ASSIGNED TO: UNASSIGNED

End of Report




p Report ID:

PCY5090-.RPT PeopleSoft Project Costing Page No. 1
ISSUE INFORMATION Run Date 12/1/2003
Run Control ID:  ISSUE_DETAILS Run Time 1:57:51 PM
BUSINESS UNIT: US004
PROJECT ID: POST-IMPLEMENT
ISSUE ID: 000000000000001
ENTERED BY:  Kenneth Schumacher DATE ENTERED: 12/1/2003
ACTIVITY ID: PERFORMANCE
PRIORITY: HIGH TYPE: TECH STATUS: OPEN
ASSIGNED TO: Kenneth Schumacher
SUMMARY: Performance Issues after Implementation
DESCRIPTION: Performance Issues after Implementation. App Server keeps crashing.
TARGET RESOLUTION DATE: 12/5/2003
ACTUAL RESOLUTION DATE:
RESOLUTION:
NOTES: DATE ADDED ADDED BY DESCRIPTION
12/1/2003 1:26:55PM Kenneth Schumacher  Performance with App Server
ATTACHMENTS: DATE ADDED ADDED BY DESCRIPTION
PROJECT ID: POST-IMPLEMENT
ISSUE ID: 000000000000002
ENTERED BY:  Kenneth Schumacher DATE ENTERED: 12/1/2003
ACTIVITY ID: PERFORMANCE
PRIORITY: MEDIUM TYPE: FUNC STATUS: OPEN
ASSIGNED TO: UNASSIGNED
SUMMARY: Too much time in between page clicks.
DESCRIPTION: Too much time lapses in between page clicks.
TARGET RESOLUTION DATE:
ACTUAL RESOLUTION DATE:
RESOLUTION:
NOTES: DATE ADDED ADDED BY DESCRIPTION
ATTACHMENTS: DATE ADDED ADDED BY DESCRIPTION




p Report ID: PCY5090-.RPT PeopleSoft Project Costing Page No.
ISSUE INFORMATION Run Date
Run Control ID: ISSUE_DETAILS Run Time

2

12/1/2003
1:57:51 PM

BUSINESS UNIT: US004

PROJECT ID: POST-IMPLEMENT

ISSUE ID: 000000000000003

ENTERED BY:  Kenneth Schumacher DATE ENTERED: 12/1/2003

ACTIVITY ID: WORKFLOW

PRIORITY: LOW TYPE: MISC STATUS: OPEN
ASSIGNED TO: UNASSIGNED

SUMMARY: Emails are not getting sent.

DESCRIPTION: Check SMTP setup - email notifications of workflow are not getting sent.

TARGET RESOLUTION DATE:
ACTUAL RESOLUTION DATE:

RESOLUTION:
NOTES: DATE ADDED ADDED BY DESCRIPTION
ATTACHMENTS: DATE ADDED ADDED BY DESCRIPTION

End of Report
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