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Open Source Disclosure

Peopl eSoft takes no responsibility for its use or distribution of any open source or shareware software or documentation and disclaims any and all liability or
damages resulting from use of said software or documentation. The following open source software may be used in PeopleSoft products and the following
disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright (c) 1999-2000 The Apache Software
Foundation. All rights reserved.

THIS SOFTWARE ISPROVIDED "ASIS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE APACHE SOFTWARE FOUNDATION OR ITSCONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL
Copyright (c) 1998-2003 The OpenSSL Project. All rights reserved.

THIS SOFTWARE ISPROVIDED BY THE OpenSSL PROJECT "ASIS' AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE OpenSSL PROJECT OR ITSCONTRIBUTORSBE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

SSL eay
Copyright (c) 1995-1998 Eric Young. All rights reserved.

THIS SOFTWARE ISPROVIDED BY ERIC YOUNG "ASIS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO

EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library
Copyright (c) 2001 by Andrei Alexandrescu. This code accompanies the book:
Alexandrescu, Andrei. "Modern C++ Design: Generic Programming and Design Patterns Applied". Copyright (c) 2001. Addison-Wesley. Permission to use,

copy, modify, distribute and sell this software for any purpose is hereby granted without fee, provided that the above copyright notice appear in all copies
and that both that copyright notice and this permission notice appear in supporting documentation.
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About This PeopleBook

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

* Related documentation.

» Comments and suggestions.

Related Documentation
This section discusses how to:

» Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases,
on the PeopleSoft Customer Connection web site. Through the Documentation section of
PeopleSoft Customer Connection, you can download files to add to your PeopleBook Library.
You'll find a variety of useful and timely materias, including updates to the full PeopleSoft
documentation that is delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the
upgrade instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection web site, http://www.peopl esoft.com/corp/en/login.asp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered
on your PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each
major release shortly after the software is shipped. Customers and partners can order printed
PeopleSoft documentation by using any of these methods:

* Web
» Telephone

* Email

PeopleSoft Proprietary and Confidential



Reports Preface

Web

From the Documentation section of the PeopleSoft Customer Connection web site, access the PeopleSoft
Press web site under the Ordering PeopleBooks topic. The PeopleSoft Press web site is a joint venture
between PeopleSoft and Consolidated Publications Incorporated (CPI), the book print vendor. Use a
credit card, money order, cashier’s check, or purchase order to place your order.

Telephone

Contact CPI at 800 888 3559.

Email

Send email to CPI at psoftpress@cc.larwood.com.
See Also

PeopleSoft Customer Connection web site, http://www.peoplesoft.com/corp/en/login.asp

Comments and Suggestions

Vi

Your comments are important to us. We encourage you to tell us what you like, or what
you would like to see changed about PeopleBooks and other PeopleSoft reference and
training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peopl esoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention
to your comments and suggestions.
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CHAPTER 1

PeopleSoft Resource Management Reports

This appendix provides an overview of PeopleSoft Resource M anagement reports and interactive reports.

Note. For samples of these reports and interactive reports, see the Portable Document Format
(PDF) files published on CD-ROM with your documentation.

PeopleSoft Resource Management Reports: Ato Z

This table lists the PeopleSoft Resource Management reports and interactive reports, sorted
alphanumerically by report ID. The reports are Crystal reports, and are designated with a PeopleSoft
Process Scheduler run control page ID. The remaining items in the list are interactive reports that
you can generate during a business process or from the Interactive Reports folder. Interactive
reports are not scheduled through the PeopleSoft Process Scheduler.

Scheduled Utilization -
Employee Statistics

Scheduled Utilization chart.
Thisinteractive report
supports the business process
of managing resources.

the Scheduled Utilization
chart page.

Report ID and Report Description Navigation Run Control Page
Name
RS 2020TUTR_RPT Compare schedul ed Resource M anagement, not applicable
Scheduled Utilization utilization with optimal Interactive Reports,
capacity for aspecified Scheduled Utilization,
organization unit and period | Scheduled Utilization
of time. Thisinteractive .
report supports the business Click Generate Report.
process of managing
resources.
RS 2020TUTR_STAT View theresourcesin the Click Go ToResourceListin | not applicable
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PeopleSoft Resource Management Reports

Chapter 1

Report ID and Report Description Navigation Run Control Page
Name

RS _2030BENCH_RPT Analyze resourceswho do Resource Management, not applicable
Unassigned Resources not meet the threshold that Interactive Reports,

you definefor determining Unassigned Resources,

that aworker is assigned. Unassigned Resources

Thisinteractive report .

provides achart and Click Generate Report.

liststhe unassigned and

assigned resourcesin

the organizational units

represented by thetree node

or detail valuethat you

specify at runtime. This

interactive report supports

the business process of

assigning resourcesto

projects.
RS _2040WRKRCOM_DTL | View information about Select aresource namelink | not applicable
Assignments Ending (detail) | a specific resource’s on the Assignments Ending

specialties and schedule. (summary) page.

Thisinteractivereport

supportsthe business process

of assigning resourcesto

projects.
RS _2040WRKRCOM_RPT | Analyzeresourceswho might | Resource Management, not applicable
Assignments Ending beavailableon acertaindate | Interactive Reports,
(summary) with certain skills. View a Assignments Ending,

list of resources who have Assignments Ending

assignments ending within a .

specified daterange. This Click Generate Report.

interactive report supports

the business process of

assigning resourcesto

projects.
RS _2045WRKRSCH_RPT Displaysachart of resource | Resource Management, not applicable
Chart Resource Schedules | schedulesso you can Interactive Reports, Chart

quickly identify scheduled Resource Schedules, Chart

and availabletime. This Resource Schedules

interactive report supports .

the business process of Click Generate Report.

assigning resourcesto

projects.
RS _2090AVST_RPT View trendsin staffingtime | Resource Management, not applicable
Average Staffing Time by charting the average Interactive Reports, Average
(chart) amount of time it takesto Staffing Time, Average

fulfill serviceordersina Staffing Time

specified period. Click Generate Report.
RS_2090AVST_STATP View the breakdown of Click Go To Average not applicable

Average Staffing Time
(detail)

the average staffing time
by service order priority,
staffing coordinator, or
owning organi zation.

Staffing Time per <Priority,
Coordinator, or Owning
Organization> on the
Average Staffing Time
chart page.
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Chapter 1

PeopleSoft Resource Management Reports

Report ID and Report Description Navigation Run Control Page
Name
RS 2100COMP_DTL I dentifies the most Click anywhereintheMost | not applicable
Most Requested requested competenciesand | Requested Competencies
Competencies & accomplishments to assist chart or Most Requested
Accomplishments (detail) | youin the recruitment of Accomplishments chart.
resources who best meet your
historical or future needs.
View lists containing the
most requested competencies
and accomplishmentsin
descending order by number
of requests. Thisinteractive
report supports the business
process of managing
resources.
RS _2100COMP_RPT View charts containing the Resource M anagement, not applicable
Most Requested most requested competencies | Interactive Reports,
Competencies & and accomplishments. Most Requested
Accomplishments (chart) Popularity isdetermined by Competencies, Most
the number of timesthat a Requested Competencies &

particular competency or
accomplishment appears

on resource requestsfor a
given business unitin agiven
time period. You can usethis
information to assist youin
therecruitment of resources
who best meet your historical
needs. Thisinteractive report
supports the business process
of managing resources.

Accomplishments
Click Generate Report.

RS OPT_ASSIGN_RPT
Opt Solution Set (optimal
solution set)

View the most recent optimal
solution set for aspecified
optimization set ID. This
interactive report supports

Resource M anagement,
Reports, Resource
Optimization, Opt Solution
Set

RUN_RS OPTIMIZE

the business process of
assigning resourcesto
projects.
SRS2000 View alist of serviceorders | Resource M anagement, RUN_SRS2000-
Service Order Listing by status and priority. Reports, Service Order
Thisreport supportsthe Listing, Service Order
business process of assigning | Listing
resourcesto projects. Click Run to runthereport
by using PeopleSoft Process
Scheduler.
SRS2015 View alist of resources Resource M anagement, RUN_SRS2015-

Assignments Listing Report

currently on assignment.
Thisreport supportsthe
business process of assigning
resources to projects.

Reports, Assignment Listing,
Assignment Listing Report

Click Run to runthereport
using the Peopl eSoft Process
Scheduler.
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samplesof thesereports, seethe PDF filesthat are published on CD-ROM with your online documentation.

PeopleSoft Proprietary and Confidential 5



Scheduled Utilization

Scheduled Litilization

In order to run the report, you need to fill in a start and end date then click on the Generate Report
button to create the Hilization chart. Click on the hyperlink Report Parameters at the right of the
page to set more parameters for the chart. Click on the Go to Resource List hyperlink at the bottom

of the page to view the Resources in the chart.

*Start Date: |mmwzuu3 # *End Date: |12:31:2m33 El

Generate Repaort
= | Go To Report Parameters

Scheduled WHilization

’ I ' I ' I ' I ' I ' I ' I '
01/01/2003 02/26/2003 0442372003 nefar2003 0&/132003 1000802003 1200302003
Months

B ccheduled Utilization [ ] Optimal Capacity




Scheduled Utilization
Scheduled Utilization

Employee Statistics Customize |Find | B8 First [ 447 of 17 [ Last

Solkilized
John Bendetto Hourly J4.3
Jessica Bendetto Hourly 31.0
Petros Hermani Hourly 0.0
Tomas Shenwood Haourly 0.0
Wicki Zinn Hourly 1058.7
Gertie SaintAmand Hourly 0.0
Wendy Kwan Hourly 0.0
Gunther Kiley Hourly 0.0
Dena Myers Salaried 0.0
Bruce Baker Hourly 16.2
Mickey Samsun Hourly 0.0
Luke Jameson Hourly 0.0
Crlan Anderson Hourly 242
Savannah Rogers Hourly 0.0
Thomas Crump Hourly 0.0
Fatricia Morse Hourly 0.0
Cheyanne Wells Hourly 0.0

* The default standard kill rate was used 1o calculate the statistics for thiz emplovee.
# The default standard wark hours were uzed to calculate the statistics for this employee.

Go To lLtilization Chart




Unassigned Resources

Unassigned Fesources

Pleasze select a stant and end date then click on the chart button to create the Unassigned Resources
chart. Click onthe hyperlink Report Parameters at the right of the page to 2t more parameters for the

chart. Click on the different bars of the chart to vieww a lizt of Unaszigned or Azsigned Resources.

*Start Date: 01/01/2003 [3 *End Date: |1213112m33 El

Generate Report iz0 To Report Parameters

Organizational Unit Totals

FPercentage of Resources Unassigned for Report Period:  84.00

Unas=signed Resources

100 —

90 —

g0 —

00—

B0 —

50 —

40 —

30—

20 —

10—

|:|_
0101 A2005302/1 220053 03/26/2005305/07 /2003 06,/16/20030730/20030910/200310/22/200312/053/2003
Weeks

B Percent Unassigned [ ] Percent Assighed




Assignments Ending
Assignments_Ending

George Lane

Specialties

OBz
Weh Server Administration

Resource Schedule

Gearge Lane —

T T 17 T @ @ % O T T el af o F &z 0 Ten o 0 T
aL/01/2003 oLsns 2003 0L/15/02003 aLs2zizona 0L/2a/2003

[ [

iZ0 To Besaource List




Assighments Ending

Assignments_Ending

Generate HEFJDle iZ0 To Report Parameters

i
Hesources iCustomize | Find | == First E 1-1E of 1E |I| Last

Employee 1D End Date of Last Assignment
John Bendetto K001 073002003
Michael Buhler K1I001 2 013002003
carmichael Espinosa K001 45 0451852003
Edwin Tyler KLIOO16 043002003
Jessica Hendetto FLIO02T Uar30r2003
Cornelia Aguilar KLI00345 1203152003
Mancy Ball KLI00T S 0B/30/2003
Cyhthia Panther KLIMOOS 1203152003
|zabella Rohein KLUMOOG 1213152003
George Lane RE00000001 1173002003
Bruce Baker RE00000016 063002003
Dylan Anderson RES000000149 0373142003
Fewin Az RE00000031 0B/30/2003
Carol Bonds RE00000035 0562003
Jillian Anders RES00000043 073152003
kim Bauer RE0000004T 0562003




Chart Resource Schedules
Chart_Fesources_Schedules

Pleaze select 5 start date and sort order then click on the chart button to create the resource schedule
chart. Click on the hyperlink Report Parameters at the right of the page to zet more parameters for the chart.
You can uze the buttons to the left of the chart to page through groups of resources. Use the buttons below

the chart to view schedules far the next or previous time period.

*Start Date: |D1m1rznn3 El
=

*Sort Employees . | Employee 1D

[

Go To Report Parameters

|A5cending

Generate Hepnrtl

Rezource Schedules

]
(=]

lessica Bendettn

Edwin Tyler

Carmichael Espinosa —

John Bendetto —

ni/fo12003 o108} 2003 01152003 nLfe2i2003 oil/a9)2003
B cillable Ecternal [ Meeting [ corporate Event
[ Gilable Internal ] Wacation
* The color white within the chart indicates available time. |E E

* The color gray within the chart indicates unavailable time.




Average Staffing Time
Average Staffing Time

In arder to run the report, you need 1o fill in & start and end date then click on the Generate Report
button ta create the Average Staffing chart. Click on the hypetlink Report Parameters at the right of

the page to zet more parameters for the chart.
*Start Date: |08/01/2003 [5)  *End Date: |12/31/2003 [5

Generate Hepurtl

Total Service Orders: f
Average Staffing Time: 3283
Average Number OF Requests: 1.8

| Average Staffing Time

BO0 —

500 —

400 —

Average number of days
I I

100 —

3o To Report Parameters

0 ||||||||||rrrrrr||||||||||r[rrrr||||||||| [ Frrrl

Weeks

Bl Average Staffing Time

FEPETTrrerT

030772000 10/09,2000 120112000 02/12/2001 0471642001 0641872001 0&/20/2001 1002202001 12/24,2001

iz0 to Averane Staffing Time per Priority




Average Staffing Time
Average Staffing Time

Average Staffing Time per Priority Customize | Find | First 121 14 of 1 LZ] Last

Sservice Order |Average Staffing Total Service Average Humber Of Requests
Priority Time Orders

i 3288 |

Go To Average Staffing Time Chart




Most Requested Competencies & Accomplishments

Most Feguested Competencies

Competencies

Description Humber of Requests
FeopleCode

FS Cluery

G
nision a
a
Froj Momt 1

Accomplishments

Description Humber of Requests
English 4
Advanced

French 1

Eeturn to Eepod




Most Requested Competencies & Accomplishments
Most Feguested Competencies

Number of Results: 4
*Start Date: 010142003 [#)
Service Order Business Unit: |(US001 O

Generate Hepm‘tl

Most Requested Competencies

B 1. PeopleCode [] 2. nWision B o Fe Query 4. Praj Magmt




Most Requested Accomplishments

B 1. English  [] 2. Advanced | 3. French




Opt Solution Set

TEST QFT

Projected LHilization (%) 3130 Average Fithess Score (%) 7941

Prujemed Revenue: S¥100.00 Currenc‘y Code: LIsD
Humber of Delayed 1
Requests:

Resource Request ID

= Fit Preferences Fit
EmpliD Hame Resource Request Date Rang e —

5004 7 0000000020 1

L5004 § 0000000020 f 2
L5004 ¢ 0000000020 £ 35

US004 ¢ 0000000020 F 4
5004 ¢ 0000000020 £ 5

L5004 § 0000000021 £1
L5004 ¢ 0000000021 £3

US004 ¢ 0000000021 4
5004 ¢ 0000000021 £5

L5006 § 0000000003 £1

IS006 ¢ 0000000005 £ 2
S006 ¢ 0000000005 £ 3

L0086 § 0000000003 £ 4
L5006 § 0000000003 £ 5

KLIO0S0
kL0 02
HUO0s0
U002z
kU0 02
KUO0sS
kL0022
HUO0Z23
HUO0S3
HUO0S3
HUO0s?
KUO0s2
KLIO0S3
HUO0S?
HUO0a0
kU0 0z
RU0022
KLIO023
KLIO0S0
K011
ROz
L0023

Chloe Frumman
Gladys Sherwood
Chloe Frummarn
Cornglia Turner
Gladys Sherwood
Bill Paul

Carnelia Turner
Lucie Lotta
Karena hatheson
Karena Matheson
Edwvard Mantoe
Richatd Day
karena Matheson
Edward Monroe
Chloe Frummarn
Gladys Sherwood
Cotnelia Turner
Lucie Lotta

Chloe Frumman
John Bendetto
Cornelia Turner
Lucie Lotta

13 January 2004 - 14 January 2004
13 January 2004 - 14 January 2004
01 January 2004 - 05 January 2004
06 January 2004 - 05 January 2004
06 Januatry 2004 - 08 January 2004
01 January 2004 - 07 January 2004
09 January 2004 - 12 January 2004
09 Januaty 2004 - 12 January 2004
02 Januaty 2004 - 05 January 2004
06 January 2004 - 05 January 2004
06 Januatry 2004 - 08 January 2004
01 January 2004 - 07 January 2004
09 January 2004 - 12 January 2004
09 Januaty 2004 - 12 January 2004
039 January 2004 - 12 January 2004
09 January 2004 - 12 January 2004
01 January 2004 - 05 January 2004
06 January 2004 - 08 January 2004
06 January 2004 - 08 January 2004
01 Januatry 2004 - 07 January 2004
13 January 2004 - 14 January 2004
13 January 2004 - 14 January 2004

re | Find | * n, First E 1-
es
100% 0%
0% 25%
GO%E 30%
a7k 29%
57% 29%
75% 35%
100% 0%
100% 0%
100% 0%
1% J6%
57% 29%
100% a0%
100% 0%
100% 0%
100% 0%
0% 25%
40% 20%
a7% 29%
1% 36%
100% 0%
100% 0%
100% a0%



Pe Op] GSO{: t . ReportID:  SRS2000

Resource Management

SERVICE ORDER LISTING

Service Order Date Range: 1/1/2003 thru 12/31/2003

Page No.
Run Date
Run Time

1
11/5/2003
5:20:20 PM

Business Unit:
Customer Name:

usSo001

Alliance Group

Customer ID: 1000

Project ID:

PORTAL

Service Order Header

Service Order ID Service Order Status SO Priority Service Order Date Responsible for Staffing: Entered By Owning Organization
0000000006 In Process M 11/4/2003 VP1 VP1 Consulting Corp
Description: Project Lead Trainees Allowed?: N

Service Order Header
Service Order ID Service Order Status SO Priority Service Order Date Responsible for Staffing: Entered By Owning Organization
0000000007 In Process M 11/4/2003 VP1 VP1 Consulting Corp
Description: Document Writer Trainees Allowed?: N

Service Order Header
Service Order ID Service Order Status SO Priority Service Order Date Responsible for Staffing: Entered By Owning Organization
0000000008 New M 11/5/2003 VP1 VP1 Consulting Corp
Description: Document Writer Trainees Allowed?: N

Service Order Header
Service Order ID Service Order Status SO Priority Service Order Date Responsible for Staffing: Entered By Owning Organization
0000000009 Closed M 11/5/2003 VP1 VP1 Finance
Description: Spreadsheet Analysis Trainees Allowed?: N

End of Report




Pe Op] e S O‘Ft - Report ID: SRS2015

Resource Management

ASSIGNMENT LISTING

Period: 1/1/2003 thru 12/31/2003

Page No. 1
Run Date 11/5/2003
Run Time 5:24:22 PM

Organizational Unit Being Analyzed: CONSULTING CORP
Business Unit: US001

Customer Name: Alliance Group
Address: 14410 Union Ave, San Jose, CA 95124 USA

Customer ID: 1000
Phone: 800/888-9090

Project ID: PORTAL

Employees with Assignments

Employee Name Employee ID Assignment ID Service Order ID SO Line Task Type
Bendetto,John KUO0O011 0000000136 0000000007 1.00 BE
Bendetto,Jessica KU0021 0000000135 0000000006 2.00 BE
Ball,Nancy KUO0079 0000000134 0000000006 1.00 BE
Lane,George RS0000000© 0000000133 0.00 BE
Anders, Jillian RS0000004: 0000000138 0000000009 1.00 BE
Berrysmith,Sherry RS0000004¢ 0000000137 0000000007 2.00 BE

End of Report

Start Date End Date Last Update Date/Time

11/11/2003 2/1/2004  2003/11/04 11:29:25.0(
11/11/2003 1/1/2004  2003/11/04 10:56:47.0(
11/11/2003 1/1/2004  2003/11/04 10:54:10.0(
11/3/2003 11/30/200Z 2003/10/31 11:06:54.0(
6/1/2003  7/31/2003 2003/11/05 17:12:39.0
11/11/2003 2/1/2004  2003/11/04 11:31:42.0(
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