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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.

This preface discusses:

• Related documentation.
• Comments and suggestions.

Documentation Updates and Printed Documentation
This section discusses how to:

• Obtain documentation updates.
• Order printed documentation.

Obtaining Documentation Updates
You can find updates and additional documentation for this release, as well as previous releases, on the
PeopleSoft Customer Connection website. Through the Documentation section of PeopleSoft Customer
Connection, you can download files to add to your PeopleBook Library. You’ll find a variety of useful and
timely materials, including updates to the full PeopleSoft documentation that is delivered on your PeopleBooks
CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the upgrade
instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also
PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation
You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered on your
PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each major release shortly
after the software is shipped. Customers and partners can order printed PeopleSoft documentation by using
any of these methods:

• Web
• Telephone
• Email
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Web
From the Documentation section of the PeopleSoft Customer Connection website, access the PeopleBooks
Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website is a joint venture
between PeopleSoft and MMA Partners, the book print vendor. Use a credit card, money order, cashier’s
check, or purchase order to place your order.

Telephone
Contact MMA Partners at 877 588 2525.

Email
Send email to MMA Partners at peoplebookspress@mmapartner.com.

See Also
PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Comments and Suggestions
Your comments are important to us. We encourage you to tell us what you like, or what you would like to
see changed about PeopleBooks and other PeopleSoft reference and training materials. Please send your
suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588

Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.
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CHAPTER 1

Staffing Front Office Reports

This appendix provides an overview of Staffing Front Office reports and enables you to view summary
tables of all reports.

For samples of these reports, see the Portable Document Format (PDF) files that are published on CD-ROM
with your documentation.

Staffing Front Office Reports: General Descriptions
This table lists the Staffing Front Office reports, sorted alphanumerically by report ID. The reports are all
Crystal Reports. This section includes:

• Customer reports.
• Order reports.
• Assignment reports.
• Agenda reports.
• Employee reports.

Customer Reports
Report ID and Report

Name
Description Navigation Run Control Page

FOCM001
New Customers

Provides a list of new
customers between the range
of dates specified. Displays
the customer name, address,
the date they became a
customer, the sales person,
and the service person.

Staffing, Reports,
Customers, New Customers

RUN_FOCM001

FOCM006
Active Customers

Provides a list of active
customers. Displays
customer name, address,
sales person, and service
person.

Staffing, Reports,
Customers, Active
Customers

RUN_FOCM006
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Staffing Front Office Reports Chapter 1

Report ID and Report
Name

Description Navigation Run Control Page

FOCM008
Customer Credit

Details credit information for
new customers. Displays
customer name, ID, date
they became a customer, risk
code, credit limit, credit limit
date, next credit review date,
credit dispute status, and
collection status.

Staffing, Reports,
Customers, Customer Credit

RUN_FOCM008

FOCM009
New Customer Accounts

Details projected hours,
billing, and career placement
fees for new customer
accounts between the date
range specified. The results
are grouped by month, sales
user, and setID

Staffing, Reports,
Customers, New Customer
Accounts

RUN_FOCM009

FOCM013
Customer Estimated Billing

Provides the customer name,
address and estimated
billings for assignments with
start dates between the date
range specified. The results
are grouped by sales user
and setID.

Staffing, Reports,
Customers, Customer
Estimated Billing

RUN_FOCM013

FOCM014
Customer Sales

Displays the customer name,
estimated billings, estimated
billing percent, and estimated
margin for assignments with
start dates between the range
of dates specified. The
results are grouped by sales
user and setID.

Staffing, Reports,
Customers, Customer Sales

RUN_FOCM014

FOCM015
Customer Assignment Mix

Summarizes by service
area (line of business) and
customer the estimated
hours, estimated billings,
and career order income for
assignments with start
dates between the range of
dates specified. The results
are grouped by sales user
and setID.

Staffing, Reports,
Customers, Customer
Assignment Mix

RUN_FOCM015

FOCM017
Inactive Customers

Identifies customers who
have not placed an order
since a specified date.
Displays the customer name,
address, date of last order,
number of orders, sales
person, and service person.

Staffing, Reports,
Customers, Customers
Without Orders

RUN_FOCM017
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Chapter 1 Staffing Front Office Reports

Report ID and Report
Name

Description Navigation Run Control Page

FOCR001
Call Summary

Details customer
communications that are
classified as call reports.
Displays the customer name,
date of the call report, contact
name, and contact method.
The results are grouped by
agenda operator ID.

Staffing, Reports,
Customers, Customer Call

RUN_FOCR001

FOPM003
Quality Assurance

Prints customer quality
feedback information for
a particular date range.
Displays the appraisal
information and the specific
feedback details. The results
are grouped by staffing
branch and service user.

Staffing, Reports,
Customers, Quality
Assurance

RUN_FOPM003

FOQL001
Customer Feedback Survey

Generates survey forms that
are sent to customers to
evaluate employees.

Staffing, Reports,
Customers, Customer
Feedback Survey

RUN_FOQL001

Order Reports
Report ID and Report

Name
Description Navigation Run Control Page

FOOA010
Career Placement Summary

Lists information about the
career placements that
have an assignment start
date between the date range
specified. Information
printed includes the
employee name, customer
name, final salary, actual fee
percentage and amount, order
contact, and the position title.
The report is organized by
staffing branch, customer ID,
and service user.

Staffing, Reports, Orders
and Assignments, Career
Placement Summary

RUN_FOOA010

FOOM001
Temporary Orders

Lists the order ID, order type,
customer name, order start
and end dates, total number
of assignments, job code,
order bill and pay rates,
estimated weekly hours, and
estimated weekly billings for
temporary orders within a
particular date range. The
results are grouped by
operator ID and staffing
branch.

Staffing, Reports, Orders and
Assignments, Temporary
Orders

RUN_FOOM001
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Report ID and Report
Name

Description Navigation Run Control Page

FOOM004
Unfilled Orders

Lists the customer name,
order ID, order duration,
quantity of people needed,
quantity of people short,
job code, estimated total
hours, estimated hours short,
and estimated lost income
for orders that are currently
unfilled. The report is
organized by staffing branch
and by service user. For
career orders, total hours
and hours short do not apply
and will have values of
zero. Also, estimated loss
for career orders is based
on the maximum potential
placement fee multiplied by
the quantity of people short.

Staffing, Reports, Orders
and Assignments, Unfilled
Orders

RUN_FOOM004

FOOM005
Last Order Placed

Lists the customer name,
count of orders, date last
order placed, start date of last
order placed, and person
who placed the last order.
The report is organized by
staffing branch and order
service user.

Staffing, Reports, Orders
and Assignments, Last
Order Placed

RUN_FOOM005

FOOM010
Career Orders

Lists the order ID, order
type, department, customer
name, job title on the order,
fee schedule code, date fee
scheduled was signed,
guarantee days, minimum
and maximum salary, and fee
information for career orders
created within a particular
date range. The results are
grouped by operator ID and
staffing branch. This report
only shows career orders that
have one or more candidates
assigned to it and a fee
schedule specified.

Staffing, Reports, Orders and
Assignments, Career Orders

RUN_FOOM010
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Assignment Reports
Report ID and Report

Name
Description Navigation Run Control Page

FOAE001
Employee Assignments

Lists the employee name,
national ID, address, phone,
and total assignment count
for employees belonging to
the primary staffing branch
specified.

Staffing, Reports, Orders and
Assignments, Employee
Assignments

FO_RUN_CNTL_EA

FOOA003
Completion Reason
Analysis

Summarizes by assignment
the completion reason code,
assignment count, and
percentage. Selects all
assignments meeting the
parameters that have an
actual end date between the
dates provided. The results
are grouped by the service
user.

Staffing, Reports, Orders and
Assignments, Completion
Reason Analysis

RUN_FOOA003

FOOA004
Pending End Dates

Lists employees who are
in assignments where the
assignment estimated end
date is less than or equal to
the date parameter provided
in the report. Information
printed includes customer
name, supervisor, supervisor
phone, employee name, and
estimated assignment end
date. The report is organized
by staffing branch, customer,
and service user.

Staffing, Reports, Orders
and Assignments, Pending
End Dates

RUN_FOOA004

FOOA005
Active Assignments

Lists the customer ID, name,
job code, start and end dates,
bill and pay rates, estimated
hours, and estimated billings
for assignments that have a
start date before or equal to
the start date parameter and
end date greater or equal
to the end date parameter.
Results are grouped by
staffing branch and service
user.

Staffing, Reports, Orders
and Assignments, Active
Assignments

RUN_FOOA005

FOOA009
New Assignment Bill
and Hire

Lists all assignments that
started within the date range
specified. Displays customer
name, employee name,
estimated billing amount,
pay rate, bill rate, estimated
weekly hours, and estimated
gross profit. The report is
organized by staffing branch,
customer, and service user.

Staffing, Reports, Orders
and Assignments, New
Assignment Bill and Hire

RUN_FOOA009
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Agenda Reports
Report ID and Report

Name
Description Navigation Run Control Page

FOAG003
Current Agenda Listing

Lists open agenda items
within the date range
provided for the specified
user. Shows the customer
name and phone, contact
name and phone, employee
name and phone, agenda
item date and time, and the
agenda event type.

Staffing, Reports, Agenda,
Current Agenda Listing

RUN_FOAG003

Employee Reports
Report ID and Report

Name
Description Navigation Run Control Page

FOEM004
Missing or Expired I-9

Displays the name, emplID
(employee ID), national
ID, I-9 completed date,
employment eligibility proof,
and alt. doc. expiration date
(alternative documentation
expiration date) for applicant
and employee records where
required I-9 information is
either missing or expired as
of the date specified. The
results are grouped by
staffing branch.

Staffing, Reports, Resources,
Missing or Expired I-9

RUN_FOEM004

FOEM005
New Employees

Provides the name, address,
employee ID, personnel
status, recruiting source,
and hire date of employees
whose records were created
within a particular date range.
The results are grouped by
staffing branch.

Staffing, Reports, Resources,
New Employees

RUN_FOEM005

FOEM007
Inactive Employees

Provides the employee ID,
name, address, personnel
status, and employee status of
employees who are classified
as inactive. The results are
grouped by staffing branch.

Staffing, Reports, Resources,
Inactive Employees

RUN_FOEM007

FOEM010
Recruiting Source Analysis

Provides a pie chart plus a
list of the total number and
percentage of employees, by
recruiting source, within a
particular date range. The
results are grouped by
staffing branch.

Staffing, Reports, Resources,
Recruiting Source Analysis

RUN_FOEM010
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Report ID and Report
Name

Description Navigation Run Control Page

FOEM011
Active Employees

Provides the name, address,
employee ID, country,
personnel status and
department of currently
active employees and
applicants. The results are
grouped by staffing branch.

Staffing, Reports, Resources,
Active Employees

RUN_FOEM011

FOEM013
Employee Assignment
Summary

Lists employees with
temporary assignments
active as of the date
specified. Displays the
employees, the count of
assignments per employee,
the average assignment
pay and bill rates for the
employee, and the average
margin. The results are
grouped by staffing branch
and operator ID.

Staffing, Reports, Resources,
Employee Assignment
Summary

RUN_FOEM013

FOEM015
Active Employee Statistics

Lists all active employees
and applicants. Provides
a competencies count, job
titles count, and count of
all active assignments to
date, and indicates whether
the employee is currently
assigned. The results are
grouped by staffing branch
and operator ID.

Staffing, Reports, Resources,
Active Employee Statistics

RUN_FOEM015

FOEM016
Assignment Count by
Department

Lists a count of assignments,
assignment percentages,
average bill rate, average pay
rate, and average margin.
The report is organized
by employee primary
staffing branch, employee
primary user ID, and order
department.

Staffing, Reports, Resources,
Assignment Count by
Department

RUN_FOEM016

FOOA008
Employee Availability

Lists the name, employee
ID, phone number, and
competencies of employees
who are available within a
particular date range. The
results are grouped by
staffing branch.

Staffing, Reports, Resources,
Employee Availability

RUN_FOOA008

FOQL002
Employee Feedback Survey

Generates the survey forms
sent to employees to evaluate
customers.

Staffing, Reports, Resources,
Employee Feedback Survey

RUN_FOQL002
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samples of these reports, see the PDF files that are published on CD-ROM with your online
documentation.
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FOAG003PeopleSoft for Staffing - Front Office Automation

Current Agenda Listing
Agenda items from 1/1/2005 to 12/31/2005

UserID VP1 - Kenneth Schumacher

Customer/Phone Event TypeAgenda Date/TimeEmployee/Phone Contact/Phone
CALL7/5/2005 12:00:00PMSimon,PaulSam Houston

888/541-5000

Widgets, Inc

CALL7/5/2005 12:00:00PMAdams,John QuincySam Houston

888/541-5000

Widgets, Inc

CALL7/5/2005 12:00:00PMSontag,SusanSam Houston

888/541-5000

Widgets, Inc

CALL7/6/2005  8:00:00AMCanseco,JoseSam Houston

888/541-5000

Widgets, Inc

____________________________________________________________

4 agenda items for user VP1

** End of Report **
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FOEM013

Business Unit WEST – West DataActive Employee Assignment Information Summary
FBELL – Frank Bell

PeopleSoft for Staffing - Front Office Automation 

Active As of: 5/17/2002 

Average Bill Rate Average Margin Assignment Count Average Pay Rate Emplid Employee Name 
1  65 40  290533 Williams,John 

2  60 45  250544 Grib,Karen 

4  75 60  200556 Gonzalez,Joan 

1  90 65  280568 Cooney,Dean 

1  90 65  280589 Shaw,Louise 

2  75 60 200691 Green,Tim 

3  95 80 160696 Bauman,Jamie 

1  85 70  180703 Noll,Mark 

2  75 60 200711 Flower,Liam 

 79  61  23 17Totals for Business Unit West, 
User Frank Bell 

Page 1 
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