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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by copyright,
patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or decompilation of the
Programs, except to the extent required to obtain interoperability with other independently created software or as
specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the
documentation, please report them to us in writing. This document is not warranted to be error-free. Except as may
be expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of
the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are ‘“commercial computer software” or “commercial technical data” pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the Programs, including documentation and technical data, shall be subject to

the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent applicable, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted Rights (June 1987).
Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous
applications. It shall be the licensee’s responsibility to take all appropriate fail-safe, backup, redundancy and other
measures to ensure the safe use of such applications if the Programs are used for such purposes, and we disclaim
liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third parties.
Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear all risks
associated with the use of such content. If you choose to purchase any products or services from a third party, the
relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality of third-party
products or services; or (b) fulfilling any of the terms of the agreement with the third party, including delivery of
products or services and warranty obligations related to purchased products or services. Oracle is not responsible for
any loss or damage of any sort that you may incur from dealing with any third party.

Oracle, JD Edwards, PeopleSoft, and Retek are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or documentation
and disclaims any and all liability or damages resulting from use of said software or documentation. The following
open source software may be used in Oracle’s PeopleSoft products and the following disclaimers are provided.
Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright
© 1999-2000. The Apache Software Foundation. All rights reserved.



THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. INNO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

OpenSSL
Copyright © 1998-2003 The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://www.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. INNO EVENT
SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

SSLeay
Copyright © 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product

includes software written by Tim Hudson (tjh@cryptsoft.com). Copyright © 1995-1998 Eric Young. All

rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. INNO EVENT
SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

Loki Library

Copyright © 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei. “Modern C++
Design: Generic Programming and Design Patterns Applied.” Copyright © 2001 Addison-Wesley. Permission to
use, copy, modify, distribute and sell this software for any purpose is hereby granted without fee, provided that the
above copyright notice appear in all copies and that both that copyright notice and this permission notice appear in
supporting documentation.

Helma Project



Copyright © 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS”

AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. INNO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;

LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON

ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses directory in the
Helma distribution for a list of these license.

Sarissa
Copyright © 2004 Manos Batsis.

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser General
Public License as published by the Free Software Foundation; either version 2.1 of the License, or (at your option)
any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even the
implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU Lesser
General Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if not, write to
the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA.
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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

» Related documentation.

* Comments and suggestions.

Documentation Updates and Printed Documentation

This section discusses how to:

* Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases, on the
PeopleSoft Customer Connection website. Through the Documentation section of PeopleSoft Customer
Connection, you can download files to add to your PeopleBook Library. You’ll find a variety of useful and
timely materials, including updates to the full PeopleSoft documentation that is delivered on your PeopleBooks
CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the upgrade
instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered on your
PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each major release shortly

after the software is shipped. Customers and partners can order printed PeopleSoft documentation by using
any of these methods:

* Web
* Telephone

e Email

PeopleSoft Proprietary and Confidential vii
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Web

From the Documentation section of the PeopleSoft Customer Connection website, access the PeopleBooks
Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website is a joint venture
between PeopleSoft and MMA Partners, the book print vendor. Use a credit card, money order, cashier’s
check, or purchase order to place your order.

Telephone

Contact MMA Partners at 877 588 2525.

Email

Send email to MMA Partners at peoplebookspress@mmapartner.com.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you would like to
see changed about PeopleBooks and other PeopleSoft reference and training materials. Please send your
suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.
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CHAPTER 1

Maintenance Management Reports

This appendix provides an overview of Maintenance Management reports and enables you to view summary
tables of all reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files that are published on
CD-ROM with your documentation.

Maintenance Management Reports: A to Z

These tables list the Maintenance Management reports, sorted alphanumerically by report ID. The reports
listed are all Crystal reports. If you need more information about a report, refer to the report details at the end
of this appendix.

Report ID and Report Description Navigation Run Control Page
Name
WM10001 Lists work order task detail * Maintenance WM_RPT_OPTNS
Work Order Task Detail information for each work Management, Work Order
Report order task. The report Management, Work Order,
displays different sections Work Order
dependlng on the sclected Click Print on the Work
reporting options. These
. . . Order page.
reporting options are:
Labor Assignment Report, * Maintenance
Material Assignment Report, Management,
Procurement/On-hand Workbenches, Scheduling
Report, Tool Assignment Workbench, <scheduler’s
Report, Instruction Report, name> Workbench
Check List Report, Work ) )
Order Notes Report, Task Click Print on the
Notes Report, and Equipment |  ~scheduler’s name>
Parts List. When there is no Workbench page.
information available forthe | « Maintenance
selected reporting option Management,
for the selected taSkS, the Workbenches, Technician
report does not include the Workbench, <technician’s
corresponding report section. name> Workbench
Click Print on the
<technician’s name>
Workbench page.
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Maintenance Management Reports

Chapter 1

Report ID and Report
Name

Description

Navigation

Run Control Page

WM10001
Work Order Task Detail
Report (run from run control

page)

Lists work order task detail
information for work order
tasks that meet the selection
criteria on the Work Order
Task Detail Report Options
run control page. The report
displays different sections
depending on the selected
reporting options. These
reporting options are:

Labor Assignment Report,
Material Assignment Report,
Procurement/On-hand
Report, Tool Assignment
Report, Instruction Report,
Check List Report, Work
Order Notes Report, Task
Notes Report, and Equipment
Parts List. When there is no
information available for the
selected reporting option

for the selected tasks, the
report does not include the
corresponding report section.

Maintenance Management,
Work Order Management,
Print Work Order, Work
Order Task Detail Report
Options

WM_WO _RPT

WM20000
Preventive Maintenance
Report

List all preventive
maintenance (PM) schedule
transactions that match

the search criteria on the
Preventive Maintenance
Inquiry page. The report
shows the maintenance
percentage for each PM
schedule, the next due
reading, and the due date.
The report shows work order
information if a work order
exists for the PM schedule
transaction.

Maintenance Management,
Preventive Maintenance,
View Preventive
Maintenance, Preventive
Maintenance Inquiry

Click Print on the Preventive
Maintenance Inquiry page.

WM _PM

WM20001
Preventive Maintenance by
Process Instance Report

Lists all PM schedule
transactions that were
processed in a specific
process instance of the
Preventive Maintenance
process (WM_PM) and
shows the maintenance
percentage. The report
displays the due reading and
due date. It also includes
work order information if the
process created a work order.

Maintenance Management,
Preventive Maintenance,
Run Preventive
Maintenance, Selection

WM _PM RUN SEL
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Chapter 1 Maintenance Management Reports

Report ID and Report Description Navigation Run Control Page
Name

WMS5000- Shows the current warranty Maintenance Management, | WM_CLAIM_HDR
Warranty Claim claim information. It displays | Warranty Claim, Update

the claim sender information, | Warranty Claim, Claim

the vendor contact Summary

information, a list of failure Click Print on the Claim

and cost details, and the

supporting meter readings. Summary page.
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samples of these reports, see the PDF files that are published on CD-ROM with your online
documentation.
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Report ID: WM5000-

PeopleSoft Maintanence Management Page No. 1
Warranty Claim Run Date 07.Jun.2005
Run Time 1:45:14 PM
Business Unit: US001 Claim ID: 1
Sender Information
Joe Edwards
GLOBLE-MOTOR
324 Augua Street
Simpsonville
SC 29680
345/532-356
Vendor Address Vendor Contact
Mél's Diner John Smith
4325 Main Street 435/543-5453 Extension 23
john.smith@automaker.com
Pleasanton
CA 94588
Claim Details

Failure Information
Asset BusinessUnit: ~ US001
Asset ID: 000000000
Failure Date: 6/1/2005

Cost Information

Cost Type Category
Labor TECHNICIAN
Materials FILTER

Related Meter Reading

Meter Type
ODOMETER

Cause: FILTER
Filter - Bad, Faulty, Loose, Worn

Repaired Date: 6/7/2005
Sub-Category Quantity Unit of Measure
8.00 HOURS
1.00
Reading Unit Of Measure Reading Date time

45,000.00 MIL 6/1/2005 11:00:00AM

Rate
75.00

132.00




PeopleSoft Work Order Managment

Work Order Task Detail Report

Run Date:
Run Time:
Page No.:
Total Pages:

6/17/2005
2:56:12 PM
1

3

Work Order

Business Unit: uso01 Work Order ID: 0000000007

Description: 3000 mile Service

WO Type: Corrective Priority: Medium Service Group: Maint

Shop: Shop A Req. Start: 10/10/05 Rea. End: 10/10/05

PM Schedule ID: 0000000005 Project: MAINTENANCE2005

Work Order Task List

Task ID Sequence Description Tag Number Scheduled Start Scheduled End

1 1 Replace 5qt engine oil P00000009002 10/10/2005 10/10/2005

2 2 Flush-Fill Radiator / Coolant P00000009002 10/10/2005 10/10/2005

3 3 Rotate Tires P00000009002 10/10/2005 10/10/2005
Work Order Task

Busines Unit: uso01 Work Order ID: 0000000007

Task ID: 1 Sequence: 1

Description: Replace 5qt engine oil

Status: Assigned Status Datetime: 6/10/2005 3:12:03PM

Scheduled Start: 10/10/2005 Actual Start:

Scheduled End: 10/10/2005 Actual End:

AM Bus. Unit: uso001 Asset ID: 000000000003

Tag Number: P00000009002

Asset Description: Gaslelec car - fleet vehicle 2

Criticality: 00 Hazardous: N

Problem: Cause:

Resolution:

Asset Meter Reading

Meter Type: ODOMETER Unit of Measure: MIL

Prior Read Datetime: 6/1/2005 3:36:57PM New Read Datetime:

Prior Reading: 67,900.00 New Reading:

Accumulated Reading: 67,900.00 Accumulated Reading:

Meter Type: THICKNESS Unit of Measure: IN

Prior Read Datetime: 5/1/2005 3:35:02PM New Read Datetime:

Prior Reading: 0.30 New Reading:

Accumulated Reading: 5.70 Accumulated Reading:
Work Order Task Inventory Schedule

Qty. Floor Hazardous

Line Item ID Description Scheduled UOM Stock Needed Date  Code Qty. Used
1 30061 Engine Oil 5W30 1.0000 GAL N 10/10/2005

2 30062 Fram Extra Guard Oil Filter 1.0000 EA N 10/10/2005

Work Order Task Instructions

Step Description

Drain oil.

Remove/replace oi

a W N =

Replace 5qt motor

Remove oilpan nut/washer assembly.

| filter.

Refasten oilpan nut/washer assembly.

oil.

Work Order Task Checklist

Step Type Required Completed Completed By Completed Date Time
1 1 Y .

Do worksite safety inspection
2 2 Y

Do worksite cleanup




Run Date: 6/17/2005
p PeopleSoft Work Order Managment Run Time: 2:56:12 PM
Work Order Task Detail Report Page No.: 2
Total Pages: 3

Work Order

Business Unit: uso01 Work Order ID: 0000000007

Work Order Task Notes

Subiect: SAFETY

Date/Time Entered: 6/10/2005 3:12:08PM Entered by: Monroe, Theresa

Notes: Read attached Safety Plan.

Work Order Task

Busines Unit: usoo01 Work Order ID: 0000000007

Task ID: 2 Sequence: 2

Description: Flush-Fill Radiator / Coolant

Status: Assigned Status Datetime: 6/10/2005 3:12:03PM

Scheduled Start: 10/10/2005 Actual Start:

Scheduled End: 10/10/2005 Actual End:

AM Bus. Unit: uso001 Asset ID: 000000000003

Tag Number: P00000009002

Asset Description: Gaslelec car - fleet vehicle 2

Criticality: 00 Hazardous: N

Problem: Cause:

Resolution:

Asset Meter Reading

Meter Type: ODOMETER Unit of Measure: MIL

Prior Read Datetime: 6/1/2005 3:36:57PM New Read Datetime:

Prior Reading: 67,900.00 New Reading:

Accumulated Reading: 67,900.00 Accumulated Reading:

Meter Type: THICKNESS Unit of Measure: IN

Prior Read Datetime: 5/1/2005 3:35:02PM New Read Datetime:

Prior Reading: 0.30 New Reading:

Accumulated Reading: 5.70 Accumulated Reading:
Work Order Task Inventory Schedule

Qty. Floor Hazardous

Line Iltem ID Description Scheduled UOM Stock Needed Date  Cinde Qty. Used
1 30060 Radiator Coolant 2.0000 GAL N 10/10/2005

Work Order Task

Busines Unit: uso001 Work Order ID: 0000000007

Task ID: 3 Sequence: 3

Description: Rotate Tires

Status: Assigned Status Datetime: 6/10/2005 3:12:03PM

Scheduled Start: 10/10/2005 Actual Start:

Scheduled End: 10/10/2005 Actual End:

AM Bus. Unit: uso001 Asset ID: 000000000003

Tag Number: P00000009002

Asset Description: Gaslelec car - fleet vehicle 2

Criticality: 00 Hazardous: N

Problem: Cause:

Resolution:

Asset Meter Reading

Meter Type: ODOMETER Unit of Measure: MIL

Prior Read Datetime: 6/1/2005 3:36:57PM New Read Datetime:

Prior Reading: 67,900.00 New Reading:

67,900.00

Accumulated Reading:

Accumulated Reading:




Run Date:
PeopleSoft Work Order Managment
Run Time:
Work Order Task Detail Report Page No.:
Total Pages:

6/17/2005
2:56:12 PM
3

3

Work Order

Business Unit: us001 Work Order ID: 0000000007

Meter Type: THICKNESS Unit of Measure: IN
Prior Read Datetime: 5/1/2005 3:35:02PM New Read Datetime:

Prior Reading: 0.30 New Reading:

Accumulated Reading: 5.70

Accumulated Reading:
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