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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

» PeopleSoft application prerequisites.

* PeopleSoft application fundamentals.

* Documentation updates and printed documentation.
» Additional resources.

* Typographical conventions and visual cues.

+ Comments and suggestions.

» Common elements in PeopleBooks.

Note. PeopleBooks document only page elements, such as fields and check boxes, that require additional
explanation. If a page element is not documented with the process or task in which it is used, then either
it requires no additional explanation or it is documented with common elements for the section, chapter,
PeopleBook, or product line. Elements that are common to all PeopleSoft applications are defined in this
preface.

PeopleSoft Application Prerequisites

To benefit fully from the information that is covered in these books, you should have a basic understanding
of how to use PeopleSoft applications.

You might also want to complete at least one PeopleSoft introductory training course, if applicable.

You should be familiar with navigating the system and adding, updating, and deleting information by using
PeopleSoft menus, and pages, forms, or windows. You should also be comfortable using the World Wide Web
and the Microsoft Windows or Windows NT graphical user interface.

These books do not review navigation and other basics. They present the information that you need to use the
system and implement your PeopleSoft applications most effectively.

PeopleSoft Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
applications. For some applications, additional, essential information describing the setup and design of your
system appears in a companion volume of documentation called the application fundamentals PeopleBook.
Most PeopleSoft product lines have a version of the application fundamentals PeopleBook. The preface of each
PeopleBook identifies the application fundamentals PeopleBooks that are associated with that PeopleBook.
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The application fundamentals PeopleBook consists of important topics that apply to many or all PeopleSoft
applications across one or more product lines. Whether you are implementing a single application, some
combination of applications within the product line, or the entire product line, you should be familiar with
the contents of the appropriate application fundamentals PeopleBooks. They provide the starting points
for fundamental implementation tasks.

Documentation Updates and Printed Documentation

XXiv

This section discusses how to:

* Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases, on the
PeopleSoft Customer Connection website. Through the Documentation section of PeopleSoft Customer
Connection, you can download files to add to your PeopleBook Library. You’ll find a variety of useful and
timely materials, including updates to the full PeopleSoft documentation that is delivered on your PeopleBooks
CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the upgrade
instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered on your
PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each major release shortly

after the software is shipped. Customers and partners can order printed PeopleSoft documentation by using
any of these methods:

* Web
* Telephone

¢ Email

Web

From the Documentation section of the PeopleSoft Customer Connection website, access the PeopleBooks
Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website is a joint venture
between PeopleSoft and MMA Partners, the book print vendor. Use a credit card, money order, cashier’s
check, or purchase order to place your order.

Telephone
Contact MMA Partners at 877 588 2525.
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Email

Send email to MMA Partners at peoplesoftpress@mmapartner.com.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Additional Resources

The following resources are located on the PeopleSoft Customer Connection website:

Resource Navigation
Application maintenance information Updates + Fixes
Business process diagrams Support, Documentation, Business Process Maps
Interactive Services Repository Interactive Services Repository
Hardware and software requirements Implement, Optimize + Upgrade, Implementation Guide,

Implementation Documentation & Software, Hardware and
Software Requirements

Installation guides Implement, Optimize + Upgrade, Implementation Guide,
Implementation Documentation & Software, Installation
Guides and Notes

Integration information Implement, Optimize + Upgrade, Implementation Guide,

Implementation Documentation and Software, Pre-built
Integrations for PeopleSoft Enterprise and PeopleSoft
EnterpriseOne Applications

Minimum technical requirements (MTRs) (EnterpriseOne | Implement, Optimize + Upgrade, Implementation Guide,

only) Supported Platforms

PeopleBook documentation updates Support, Documentation, Documentation Updates
PeopleSoft support policy Support, Support Policy

Prerelease notes Support, Documentation, Documentation Updates,

Category, Prerelease Notes

Product release roadmap Support, Roadmaps + Schedules

Release notes Support, Documentation, Documentation Updates,
Category, Release Notes

Release value proposition Support, Documentation, Documentation Updates,
Category, Release Value Proposition

Statement of direction Support, Documentation, Documentation Updates,
Category, Statement of Direction
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Resource Navigation
Troubleshooting information Support, Troubleshooting
Upgrade documentation Support, Documentation, Upgrade Documentation and
Scripts

Typographical Conventions and Visual Cues

This section discusses:

* Typographical conventions.
* Visual cues.
» Country, region, and industry identifiers.

* Currency codes.

Typographical Conventions

This table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold Indicates PeopleCode function names, business function
names, event names, system function names, method
names, language constructs, and PeopleCode reserved
words that must be included literally in the function call.

Italics Indicates field values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax,
italic items are placeholders for arguments that your
program must supply.

We also use italics when we refer to words as words or
letters as letters, as in the following: Enter the letter O.

KEY+KEY Indicates a key combination action. For example, a plus
sign (+) between keys means that you must hold down
the first key while you press the second key. For ALT+W,
hold down the ALT key while you press the W key.

Monospace font Indicates a PeopleCode program or other code example.

733

(quotation marks) Indicate chapter titles in cross-references and words that
are used differently from their intended meanings.
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Typographical Convention or Visual Cue Description

.. . (ellipses) Indicate that the preceding item or series can be repeated
any number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode
syntax. Options are separated by a pipe (| ).

[ 1 (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

Visual Cues

PeopleBooks contain the following visual cues.

Notes

Notes indicate information that you should pay particular attention to as you work with the PeopleSoft system.

Note. Example of a note.

If the note is preceded by Important!, the note is crucial and includes information that concerns what you must
do for the system to function properly.

Important! Example of an important note.

Warnings

Warnings indicate crucial configuration considerations. Pay close attention to warning messages.

Warning! Example of a warning.

Cross-References

PeopleBooks provide cross-references either under the heading “See Also” or on a separate line preceded by
the word See. Cross-references lead to other documentation that is pertinent to the immediately preceding
documentation.

Country, Region, and Industry Identifiers

Information that applies only to a specific country, region, or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a country-specific heading: “(FRA) Hiring an Employee”
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Example of a region-specific heading: “(Latin America) Setting Up Depreciation”

Country Identifiers

Countries are identified with the International Organization for Standardization (ISO) country code.

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in PeopleBooks:
* Asia Pacific

* Europe

* Latin America

* North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following industry
identifiers may appear in PeopleBooks:

* USF (U.S. Federal)
* E&G (Education and Government)

Currency Codes

Monetary amounts are identified by the ISO currency code.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you would like to
see changed about PeopleBooks and other PeopleSoft reference and training materials. Please send your
suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.

Common Elements Used in PeopleBooks

XXviii

Address Book Number Enter a unique number that identifies the master record for the entity. An
address book number can be the identifier for a customer, supplier, company,
employee, applicant, participant, tenant, location, and so on. Depending on the
application, the field on the form might refer to the address book number as
the customer number, supplier number, or company number, employee or
applicant id, participant number, and so on.
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Batch Number

Batch Date

Batch Status

Branch/Plant

Business Unit

Category Code

Company

Currency Code

Document Company

PeopleSoft Proprietary and Confidential
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Enter the three-character code to specify the currency that you want to use

to view transaction amounts. This code allows you to view the transaction
amounts as if they were entered in the specified currency rather than the
foreign or domestic currency that was used when the transaction was originally
entered.

Displays a number that identifies a group of transactions to be processed by
the system. On entry forms, you can assign the batch number or the system
can assign it through the Next Numbers program (P0002).

Enter the date in which a batch is created. If you leave this field blank, the
system supplies the system date as the batch date.

Displays a code from user-defined code (UDC) table 98/IC that indicates the
posting status of a batch. Values are:

Blank: Batch is unposted and pending approval.

A: The batch is approved for posting, has no errors and is in balance, but it
has not yet been posted.

D: The batch posted successfully.
E: The batch is in error. You must correct the batch before it can post.

P: The system is in the process of posting the batch. The batch is unavailable
until the posting process is complete. If errors occur during the post, the
batch status changes to E.

U: The batch is temporarily unavailable because someone is working with
it, or the batch appears to be in use because a power failure occurred while
the batch was open.

Enter a code that identifies a separate entity as a warehouse location, job,
project, work center, branch, or plant in which distribution and manufacturing
activities occur. In some systems, this is called a business unit.

Enter the alphanumeric code that identifies a separate entity within a
business for which you want to track costs. In some systems, this is called a
branch/plant.

Enter the code that represents a specific category code. Category codes are
user-defined codes that you customize to handle the tracking and reporting
requirements of your organization.

Enter a code that identifies a specific organization, fund, or other reporting
entity. The company code must already exist in the FO010 table and must
identify a reporting entity that has a complete balance sheet.

Enter the three-character code that represents the currency of the transaction.
PeopleSoft EnterpriseOne provides currency codes that are recognized by
the International Organization for Standardization (ISO). The system stores
currency codes in the FO013 table.

Enter the company number associated with the document. This number, used
in conjunction with the document number, document type, and general ledger
date, uniquely identifies an original document.

If you assign next numbers by company and fiscal year, the system uses the
document company to retrieve the correct next number for that company.
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Document Number

Document Type

Effective Date

Fiscal Period and Fiscal
Year

G/L Date (general ledger
date)

XXX

If two or more original documents have the same document number and
document type, you can use the document company to display the document
that you want.

Displays a number that identifies the original document, which can be a
voucher, invoice, journal entry, or time sheet, and so on. On entry forms, you
can assign the original document number or the system can assign it through
the Next Numbers program.

Enter the two-character UDC, from UDC table 00/DT, that identifies the origin
and purpose of the transaction, such as a voucher, invoice, journal entry,

or time sheet. PeopleSoft EnterpriseOne reserves these prefixes for the
document types indicated:

P: Accounts payable documents.
R: Accounts receivable documents.
T: Time and pay documents.

I: Inventory documents.

O: Purchase order documents.

S: Sales order documents.

Enter the date on which an address, item, transaction, or record becomes
active. The meaning of this field differs, depending on the program. For
example, the effective date can represent any of these dates:

» The date on which a change of address becomes effective.

» The date on which a lease becomes effective.

* The date on which a price becomes effective.

* The date on which the currency exchange rate becomes effective.

» The date on which a tax rate becomes effective.

Enter a number that identifies the general ledger period and year. For many
programs, you can leave these fields blank to use the current fiscal period and
year defined in the Company Names & Number program (P0010).

Enter the date that identifies the financial period to which a transaction will be
posted. The system compares the date that you enter on the transaction to the
fiscal date pattern assigned to the company to retrieve the appropriate fiscal
period number and year, as well as to perform date validations.
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PeopleSoft EnterpriseOne Capital Asset
Management Preface

This preface discusses:
* PeopleSoft products.
* PeopleSoft application fundamentals.

* Common elements used in this PeopleBook.

PeopleSoft Products

This PeopleBook refers to these PeopleSoft products:
* PeopleSoft EnterpriseOne Capital Asset Management.
* PeopleSoft EnterpriseOne Service Management.

* PeopleSoft EnterpriseOne Foundation - Work Order.

PeopleSoft Application Fundamentals

Additional, essential information describing the setup and design of the system resides in companion
documentation. The companion documentation consists of important topics that apply to many or all
PeopleSoft EnterpriseOne product lines:

» PeopleSoft EnterpriseOne Address Book 8.11 PeopleBook.

* PeopleSoft EnterpriseOne Customer Relationship Management 8.11 Support Applications PeopleBook.

* PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook.
» PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook.

* PeopleSoft EnterpriseOne General Accounting 8.11 PeopleBook.

* PeopleSoft EnterpriseOne Service Management 8.11 PeopleBook.

» PeopleSoft EnterpriseOne Tools 8.94 Foundation PeopleBook.

» PeopleSoft EnterpriseOne Work Orders 8.11 PeopleBook.

Common Elements Used in This PeopleBook

Account Number Enter a value that identifies an account in the general ledger.
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Batch Number

Branch

Branch/Plant

Business Unit

Use one of these formats to enter account numbers:

+ Standard account number (business unit.object.subsidiary or flex format).
¢ Third general ledger number (maximum of 25 digits).
* Account ID number. The number is eight digits long.

* Speed code, which is a two-character code that you concatenate to the AAI
item SP. You can then enter the code instead of an account number.

The first character of the account number indicates its format. You define the
account format in PeopleSoft EnterpriseOne General Ledger constants.

Enter a number that identifies a group of transactions that the system processes
and balances as a unit.

When you enter a batch, you can either assign a batch number or let the system
assign it using the Next Numbers program (P0002).

Enter a code that represents a high-level business unit.

Use this code to refer to a branch or plant that might have departments or jobs,
which represent lower-level business units, subordinate to it. For example:

* Branch/Plant (MMCU)

* Dept A (MCU)

* Dept B (MCU)

* Job 123 (MCU)

Business unit security is based on the higher-level business unit.

The branch default value is derived from the equipment record and defines
the branch/plant from which inventory is issued.

Enter an alphanumeric code that identifies a separate entity within a business
for which you want to track costs.

For example, a business unit might be a warehouse location, job, project,
work center, branch, or plant.

You can assign a business unit to a document, entity, or person for purposes of
responsibility reporting. For example, the system provides reports of open
accounts payable and accounts receivable by business unit to track equipment
by responsible department.

Business unit security might prevent you from viewing information about
business units for which you have no authority.

Enter an alphanumeric code that identifies a separate entity within a business
for which you want to track costs.

For example, a business unit might be a warehouse location, job, project,
work center, branch, or plant.

You can assign a business unit to a document, entity, or person for purposes of
responsibility reporting. For example, the system provides reports of open
accounts payable and accounts receivable by business unit to track equipment
by responsible department.
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Buyer Number

Competency Code

Competency Type

Critical W/C (critical work
center)

Cost Type
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Business unit security might prevent you from viewing information about
business units for which you have no authority.

The system enters the default value for this field from records such as the
equipment number, inventory item number, or customer number, based
on SWM constants.

Enter a user-defined name or number that identifies the address book record of
the person responsible for setting up and maintaining the correct stocking
levels for the item.

You can use this field to enter and locate information. If you enter a value
other than the address book number (ANS), such as the long address or tax ID,
you must precede it with the special character that is defined in PeopleSoft
Enterprise One Foundation - Address Book constants. When the system
locates the record, it returns the address book number into the field.

Enter a code that specifies a competency within a competency type.

For example, a competency for the competency type skill might be C
programming or driving a forklift.

Enter a code that identifies a competency table or category for which you can
track employee competencies. Values are:

01: Training

02: Skill

03: Accomplishment
04: Certification

05: Degree

06. Language

It is a user-defined code (05/CY), but the values are hard-coded and cannot be
changed. Therefore, each of the competencies that you track must pertain to
one of these competency types. Adding additional values to this list requires
system customizations.

Enter a code (30/CR) that indicates whether the work center is critical or not
critical when the system calculates capacity. Values are:

N: Not a critical work center.
1: A critical work center in calculating RRP only.
2: A critical work center in calculating RCCP and CRP.

3: A critical work center in calculating RRP, RCCP, and CRP. The system also
displays Type 3 work centers when you select Type I or Type 2 in this field.

4: Not a capacity work center. The system does not include this work center in
capacity planning.

Enter a code that designates each element of cost for an item.
Examples of the cost object types are:

* Al: Purchased raw material.

* BI: Direct labor routing roll-up.
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Customer Number

Daylight Savings Rule

Dispatch Group

Equipment Status

Failure Description

Field Type

XXXiV

B2: Setup labor routing roll-up.

C1: Variable burden routing roll-up.

* (C2: Fixed burden routing roll-up.

* Dx: Outside operation routing roll-up.

» Xx: Extra add-ons, such as electricity and water.

The optional add-on computations usually operate with the type Xx extra
add-ons. This cost structure enables you to use an unlimited number of cost
components to calculate alternative cost rollups. The system then associates
these cost components with one of six user-defined summary cost buckets.

Enter a number that identifies an entry in PeopleSoft Enterprise One
Foundation - Address Book, such as employee, applicant, participant,
customer, supplier, tenant, or location.

You can use this number to locate and enter information about the address
book record. If you enter a value other than the address book number (ANS),
such as the long address or tax ID, you must precede it with the special
character that is defined in PeopleSoft Enterprise One Foundation - Address
Book constants. When the system locates the record, it returns the address
book number to the field.

For example, if address book number 4100 (Total Solutions) has a long
address TOTAL and an * distinguishes it from other entries (as defined in
PeopleSoft Enterprise One Foundation - Address Book constants), you could
type *TOTAL into the field, and the system would return 4100.

Enter a unique name identifying a daylight savings rule.
Use daylight savings rules to adjust time for a geographic and political locale.

This field applies to the time zone of the customer or service provider
as appropriate.

Enter a category code used to group work centers within an overall business
unit.

For example, you can use this code to group similar machines operating out of
several work centers that report to one business unit.

Enter a user-defined code (12/ES) that identifies the equipment or disposal
status of an asset, such as available, down, or disposed.

Enter a description of the customer issue.

If you are accessing this form from the Case or Failure Analysis modules, the
system enters information from the equipment record as default information
when you enter a work order. The system also checks entitlement for the
customer.

Depending on how you have set the processing options, the first 80 characters
from the media object can be used as the default value for the Failure
Description field.

Enter a code (12/FT) that indicates the type of data to enter in the field on the
Specification Data Entry form. Values are:

Blank: The system enters a default value of A4.
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Fuel Meter

Fuel Meter Current
Reading

Fuel Meter Net Increase

Fuel Meter Original
Reading
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Hour Meter

Inventory Item Number
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A: Alpha Numeric.
N: Numeric.

D: Date.

T: Time.

Enter a code used to determine if this type of service should be priced based on
a flat rate or based on actual time and materials. Values are:

Blank: A blank value is only valid when defining the Method of Pricing for a
service provider. It is used to indicate that the service provider is an internal
service provider and should not be paid.

F': Charges for labor are based on one flat rate. Charges for parts are already
included in the flat rate.

T: Charges for labor are based on actual labor hours. Charges for parts are
based on actual parts used.

If you use flat rate as the pricing method, you must associate one labor
step with the work order.

Enter a code that specifies whether to display the fuel meter values. Values are:
Yes: Display the fuel meter values.

No: Do not display the fuel meter values.

Enter the current meter reading in a statistical account.

Enter the net increase (decrease) in the current amount.

Enter the beginning reading of miles, hours, or fuel for a specific piece
of equipment.

You enter a value in this field only once for each meter. After a piece of
equipment accumulates units, you should never have to change the original
reading for a meter. When you enter meter information for a piece of used
equipment, enter the actual meter reading displayed on the face of the meter
at the time you place the equipment in service. The system updates the
original reading when you indicate a meter rollover or when you perform a
meter replacement.

Enter the geographic region of the customer.

The system retrieves this information when you enter a case for this customer.

Enter a code that specifies whether to display the hour meter values. Values are:
Yes: Display the hour meter values.

No: Do not display the hour meter values.

Enter a number that the system assigns to an item.

It can be in short, long, or third item number format. If you enter a value in
the Inventory Item Number field, the system copies the parts detail and labor
detail to the assigned work order.

It can be in short, long, or third item number format.
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Ln Ty (line type)

Location

Match Rule

Odometer

Odometer Net Increase

Oper Seq#
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Required only if processing option is set accordingly.

You do not need to enter an equipment number. The system automatically
assigns the equipment number from the PM schedule or the condition-based
alert for which the work order applies.

Enter a line type to distinguish the various methods of recording stock and
nonstock inventory.

This value is a code that controls how the system processes lines on a
transaction. It controls the systems with which the transaction interfaces,
such as:

» PeopleSoft EnterpriseOne General Ledger

* PeopleSoft EnterpriseOne Job Cost

* PeopleSoft EnterpriseOne Accounts Payable

» PeopleSoft EnterpriseOne Accounts Receivable

* PeopleSoft EnterpriseOne Inventory Management

It also specifies the conditions under which a line prints on reports, and it is
included in calculations. Values include:

S: Stock item

J: Job cost

N: Nonstock item

F: Freight

T: Text information

M: Miscellaneous charges and credits

W: Work order

Enter the current physical location of an asset.

The location must have a valid business unit or job number in the Business
Unit Master table (F0006).

Enter a value that indicates whether the resource must satisfy the requirements
that define the rule criteria. Values are:

1: The resource must meet the rule criteria.

0: The rule criteria are optional.

Enter a code that indicates whether to display the odometer values.
A Yes or No indicator is used.

Enter the net increase (decrease) in the current amount.

Enter a number used to indicate an order of succession.

In routing instructions, a number that sequences the fabrication or assembly
steps in the manufacture of an item. You can track costs and charge time
by operation.

In bills of material, a number that designates the routing step in the fabrication
or assembly process that requires a specified component part. You define the
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Planning Code

Product Family

Product Model
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operation sequence after you create the routing instructions for the item.
PeopleSoft EnterpriseOne Shop Floor Management uses this number in the
backflush/preflush by operation process.

In engineering change orders, a number that sequences the assembly steps
for the engineering change.

For repetitive manufacturing, a number that identifies the sequence in which
an item is scheduled to be produced.

Skip To fields enable you to enter an operation sequence that you want to
begin the display of information.

You can use decimals to add steps between existing steps. For example, use
12.5 to add a step between steps 12 and 13.

Enter a user-defined name or number that identifies the address book record of
the material planner.

You can use this field to enter and locate information. If you enter a value
other than the address book number (AN8), such as the long address or tax
ID, you must precede it with the special character (as defined in PeopleSoft
Enterprise One Foundation - Address Book constants). When the system
locates the record, it returns the address book number into the field.

You must enter a planner number to be able to run parts inquiries and
searches by planner.

Enter a code that indicates how Master Production Schedule (MPS), Material
Requirements Planning (MRP), or Distribution Requirements Planning (DRP)
processes this item. Values are:

0: Not Planned by MPS, MRP, or DRP.

1: Planned by MPS or DRP.

2: Planned by MRP.

3: Planned by MRP with additional independent forecast.
4: Planned by MPS, Parent in Planning Bill.

5: Planned by MPS, Component in Planning Bill.

These codes are hard coded.

Note. You should enter a 2 in this field.

Enter a code that classifies an inventory item into a group for customer
service. Some examples include:

» Laser Printer

* Inkjet

* Fax

Complete this field to create a user-defined code for a product family.

On some forms this is an optional field.

Enter a code that classifies an inventory item into a model for customer
service. Some examples include:
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Receivables Y/N

Run Machine

Scheduled Finish Date

Scheduled Start Date

Service Type

Site Number

Status

Stocking Type
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» Laser Printer
* Inkjet
e Fax

Complete this field to create a user-defined code for a product model with
the specified family.

On some forms this field is optional,

Enter an option that identifies the address number as that of a customer and
that you accept receivables from this customer. Values are:

On: This is a customer.
Off: This is not a customer.

Complete this field if the service provider is also a customer.

Enter the standard machine hours that you expect to incur in the normal
production of this item.

Enter the date that an item is scheduled to arrive or that an action is scheduled
for completion.

If the customer is entitled, the system calculates the commit date and time,
based on the entitlement check process.

Enter a start date.

The date defaults from the system date or the date you enter.

Enter a user-defined code that describes the preventive maintenance service to
be performed or the service type for the work order.

Examples of codes include CLUTCH for adjust clutch, OIL for change oil, and
10H for 10 hour service.

Enter a user-defined name or number that identifies an address book record.

You can use this number to locate and enter information about the address
book record. If you enter a value other than the address book number (ANS),
such as the long address or tax ID, you must precede it with the special
character that is defined in PeopleSoft Enterprise One Foundation - Address
Book constants. When the system locates the record, it returns the address
book number to the field.

For example, if address book number 4100 (Total Solutions) has a long
address TOTAL and an * distinguishes it from other entries (as defined in
PeopleSoft Enterprise One Foundation - Address Book constants), you could
type *TOTAL into the field, and the system would return 4100.

Enter a user-defined code that describes the status of a work order, rate
schedule, engineering change order, or status of the work order.

Any status change from 90 through 99 causes the system to automatically
update the completion date.

Enter a user-defined code (41/1) that indicates how you stock an item, for
example, as finished goods or as raw materials.

These stocking types are hard-coded and you should not change them:
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0: Phantom item

B: Bulk floor stock

C: Configured item

E: Emergency/corrective maintenance
F: Feature

K: Kit parent item

N: Nonstock

The first character of Description 2 in the user-defined code table indicates if
the item is purchased (P) or manufactured (M).

Note. When defining inventory parts (particularly kits), do not use hard-coded
stocking types. Instead, create a stocking type, and enter an M or P in the
second description.

Enter a user-defined code (00/ST) that is used with the Subledger field to
identify the subledger type and how the system performs subledger editing.

On the User-Defined Codes form, the second line of the description controls
how the system performs editing. This is either hard-coded or user-defined.
Values include:

A: Alphanumeric field, do not edit.

N: Numeric field, right justify and zero fill.

C: Alphanumeric field, right justify and blank fill.

Subledger Type is not required if you are using speed coding.

Enter an option that indicates whether a specific subledger is inactive.

This field must not be blank. Examples of inactive subledgers are:

* Jobs that are closed.
* Employees who have been terminated.
+ Assets that have been disposed.

Select this option to indicate that a subledger is inactive. If a subledger
becomes active again, clear this option.

If you want to use subledger information in the tables for reports, but you want
to prevent transactions from posting to the record in the Account Balances
table, select this option. Values are:

Off: Subledger active
On: Subledger inactive
Specify a subset of an object account.

Subsidiary accounts include detailed records of the accounting activity for
an object account.
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Subledger

Supervisor

Supplier Number

Time and Materials

Note. If you are using a flexible chart of accounts and the object account is set
to six digits, you must use all six digits. For example, entering 000456 is not
the same as entering 456 because, if you enter 456, the system enters three
blank spaces to fill a six-digit object.

Enter a code that identifies a detailed, auxiliary account within a general
ledger account.

A subledger can be an equipment item number or an address book number. If
you enter a subledger, you must also specify the subledger type.

Subledger is not required if you are using speed coding.

Enter the address book number of the supervisor.

For some programs, you can use a processing option to specify a default value
for this field based on values for category codes (phases) 1, 2 and 3. You can
set up the default values in the Work With Work Order Default Codes program
(P48001). The system automatically displays the information that you specify
on all work orders that you create, provided that you meet the category code
criterion. You can override the default value.

For PeopleSoft EnterpriseOne Service Management, the Supervisor represents
the secondary service provider.

Enter a user-defined name or number that identifies the address book record
of the preferred provider.

You can use this field to enter and locate information. If you enter a value
other than the address book number (ANS8), such as the long address or tax ID,
you must precede it with the special character that is defined in PeopleSoft
Enterprise One Foundation - Address Book constants. When the system
locates the record, it returns the address book number into the field.

You must enter a value in the Supplier field on the Item/Branch Plant
Information form for each part.

Enter a code used to determine if this type of service should be priced based on
a flat rate or based on actual time and materials. Values are:

Blank: A blank value is only valid when defining the Method of Pricing for a
service provider. It is used to indicate that the service provider is an internal
service provider and should not be paid.

F: Charges for labor are based on one flat rate. Charges for parts are already
included in the flat rate.

T: Charges for labor are based on actual labor hours. Charges for parts are
based on actual parts used.

If you use time and materials to price, both parts and labor are priced.

The values for the Flat Rate and Time and Materials fields come from the
service contract’s service package, based on the type of service on the work
order.

The system retrieves tax rate/area information based on the service address
number. Tax rate/area information is based on where the work is completed,
not on the location of the customer.
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Select the time zone for which you want to view the date and time.

This required field contains the time zone of the customer or service provided
as appropriate. It is used to calculate the commitment date and time for
cases and work orders.

Enter a user-defined code (40/TB) that designates the type of bill of material.

You can define different types of bills of material for different uses. For
example:

* M: Standard manufacturing bill
* RWK: Rework bill
* SPR: Spare parts bill

The system enters bill type M in the work order header when you create a work
order, unless you specify another bill type. The system reads the bill type
code on the work order header to know which bill of material to use to create
the work order parts list. MRP uses the bill type code to identify the bill of
material to use when it attaches MRP messages. Batch bills of material must
be type M for shop floor management, product costing, and MRP processing.

Enter a user-defined code (40/TR) that indicates the type of routing.

You can define different types of routing instructions for different uses.
For example:

* M: Standard Manufacturing Routing
* RWK: Rework Routing
* RSH: Rush Routing

You define the routing type on the work order header. The system then uses
the specific type of routing that you define in the work order routing.

Product Costing and Capacity Planning systems use only M type routings.

The Type of Bill of Material and the Type of Routing values are important
when the system copies the parts and labor detail from the inventory item
number at the time that a work order is created. You can set default values
from the processing options

Enter the code that identifies a user profile.

Enter an alphanumeric code that identifies a separate entity within a business
for which you want to track costs.

For example, a business unit might be a warehouse location, job, project,
work center, branch, or plant.

You can assign a business unit to a document, entity, or person for purposes of
responsibility reporting. For example, the system provides reports of open
accounts payable and accounts receivable by business unit to track equipment
by responsible department.

Business unit security might prevent you from viewing information about
business units for which you have no authority.
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The system uses the work center for entitlement checking and to retrieve the
workday calendar. If you do not set up the work center, you must set up a
workday calendar that is set for ALL.
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CHAPTER 1

Getting Started with PeopleSoft EnterpriseOne
Capital Asset Management

This chapter discusses:

* PeopleSoft EnterpriseOne Capital Asset Management overview.
* PeopleSoft EnterpriseOne Capital Asset Management business processes.
* PeopleSoft EnterpriseOne Capital Asset Management integrations.

* PeopleSoft EnterpriseOne Capital Asset Management implementation.

PeopleSoft EnterpriseOne Capital Asset
Management Overview

PeopleSoft EnterpriseOne Capital Asset Management (CAM) enables you to maintain and service equipment
to reduce downtime and repair costs, increase productivity, and improve product quality. You can track the
revenue, cost, and use of the assets, and you can use workflow alerts to plan and resolve issues before they
become emergencies.

You can use the maintenance features of CAM to manage all aspects of equipment and machinery maintenance
in the organization, such as:

* Creating equipment register and information.
* Scheduling preventive maintenance.

* Receiving and responding to cases.

* Planning of parts and labor.

* Purchasing parts and materials.

* Assigning resources.

* Tracking the status of preventive and corrective tasks.

PeopleSoft EnterpriseOne Capital Asset Management
Business Processes

This diagram illustrates PeopleSoft EnterpriseOne Capital Asset Management business process flow:
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Chapter 1

Create Equipment Master

!

Create Preventive
Maintenance Schedule

v

Generate Preventive

BB TR [P [T Maintenance Work Order

A

Add Corrective

Maintenance Work Order

v

Perform Maintenance Planning

Work with Labor Resources

A 4

Crew Scheduling
and Assignments

!

Perform Maintenance > Close Work Order

»> Review Work Order History

Process flow for PeopleSoft EnterpriseOne capital asset management

PeopleSoft EnterpriseOne Capital Asset Management
Integrations

PeopleSoft EnterpriseOne Capital Asset Management integrates with these EnterpriseOne systems:

PeopleSoft EnterpriseOne Foundation - Address Book.
PeopleSoft EnterpriseOne General Ledger.
PeopleSoft EnterpriseOne Job Cost.

PeopleSoft EnterpriseOne Accounts Payable.
PeopleSoft EnterpriseOne Payroll.

PeopleSoft EnterpriseOne Fixed Assets.

PeopleSoft EnterpriseOne Foundation - Work Order.
PeopleSoft EnterpriseOne Inventory Management.
PeopleSoft EnterpriseOne Procurement.

PeopleSoft EnterpriseOne Product Data Management.
PeopleSoft EnterpriseOne Shop Floor Management.
PeopleSoft EnterpriseOne Requirements Planning.
PeopleSoft EnterpriseOne Resource Assignments.

PeopleSoft EnterpriseOne Customer Relationship Management.
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Capital Asset Management also integrates with this third-party system: Intelligent Graphic Solution (IGS).

Note. Your company might not have licensed all of these systems. Check with your system administrator to
verify which systems have been purchased and installed.

Because PeopleSoft EnterpriseOne systems are integrated, you need to enter the vital information about a piece
of equipment only one time. When you create equipment masters and supplemental information for a piece of
equipment, the system stores the information in the Asset Master table (F1201) and the Equipment Master

Extension table (F1217). Many PeopleSoft EnterpriseOne systems that you use can then access the information.

System integration also helps ensure that equipment information is consistent throughout the organization.
This consistency saves considerable time and money, especially when you need to update or revise equipment
information.

PeopleSoft Enterprise One Foundation - Address Book

Every PeopleSoft EnterpriseOne system works with PeopleSoft Enterprise One Foundation - Address Book to
retrieve up-to-date employee, supplier, and other applicable name and address information.

PeopleSoft EnterpriseOne General Ledger

When you enter equipment transactions (including billing transactions), you must process them through
the general ledger.

You enter all statistical values, such as miles, gallons, and hours into the general ledger.

When you charge a job for equipment use, the system searches the Account Master for the appropriate rate
and account to bill.

PeopleSoft EnterpriseOne Job Cost

You can manage projects and jobs, and monitor the costs and revenues that are associated with them.

PeopleSoft EnterpriseOne Accounts Payable

You can enter equipment charges. When you process equipment parts orders through PeopleSoft EnterpriseOne
Procurement, the system automatically enters the equipment number from the purchase order to the accounts
payable voucher.

PeopleSoft EnterpriseOne Payroll
You can:

» Enter equipment time for billing purposes.
* Charge for labor that is associated with operating or repairing equipment.

* Charge to a work order or a work order / labor routing step depending on level of detail required by using
a specific labor routing step.

PeopleSoft EnterpriseOne Fixed Assets
PeopleSoft EnterpriseOne Fixed Assets shares many tables with Equipment & Plant Management, such as:

» Asset Master table (F1201) - Stores equipment master information

» Asset Account Balances File table (F1202) - Stores equipment account balance information
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Plant & Equipment Management also uses automatic accounting instructions from PeopleSoft EnterpriseOne
Fixed Assets.

PeopleSoft EnterpriseOne Foundation - Work Order Processing
You can track, schedule, and report on preventive and corrective equipment maintenance activities.

You can attach parts lists and labor detail steps to the work order to assist in planning the work requirements.

PeopleSoft EnterpriseOne Inventory Management
You can:

¢ Track and take inventory of repair parts.

* Attach parts lists to work orders.

PeopleSoft EnterpriseOne Procurement

You can create purchase orders directly from the work order parts list and from other maintenance planning
functions within Plant & Equipment Management.

A purchase order includes the equipment number, which the system automatically enters in related forms
and tables, such as:

* Accounts payable entry

* General ledger

* Equipment ledger

PeopleSoft EnterpriseOne Product Data Management

You can create bills of materials, work centers and routings. You can also access information about bills of
material, work centers, routing instructions, and work center costs.

PeopleSoft EnterpriseOne Shop Floor Management

You can use the bills of material and routing instructions to plan and schedule work, and to commit and track
usage of labor and materials within the plant. Capital Asset Management and Shop Floor Management share
the same tables and the majority of the business logic.

PeopleSoft EnterpriseOne Requirements Planning

You can plan labor and the material needed for parts, for both forecasted work orders and for actual work
orders. The system enables you to manage the supply and demand of inventory parts to ensure that the
necessary stock is available to fulfill work orders.

PeopleSoft EnterpriseOne Resource Assignments

You can assign a crew or individual resources to a work order or to specific labor detail steps while checking
the current availability and assignments of the resources. Resource requirements planning supports time
dependant material and capacity plans based on forecasted and actual work order requirements.

PeopleSoft EnterpriseOne Customer Relationship Management

Within the support applications of PeopleSoft EnterpriseOne Customer Relationship Management, you can
use the Cases module to record and track customer issues, such as equipment failures, and convert them to
work orders for repair.
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Intelligent Graphic Solution (IGS)

Intelligent Graphic Solution (IGS) is a third-party product that you can purchase separately from CAM. It
is not a requirement of CAM.

IGS is a graphical tool that can illustrate equipment, buildings, and inventory item assemblies. You can see
each item or part in picture format, and in relation to its parents or other components. You can see an entire
assembly, select parts from the graphic, and return the item number to the parts list in PeopleSoft EnterpriseOne.

PeopleSoft EnterpriseOne Capital Asset Management
Implementation

This section provides an overview of the steps that are required to implement PeopleSoft EnterpriseOne
Capital Asset Management.

In the planning phase of the implementation, take advantage of all PeopleSoft sources of information,
including the installation guides and troubleshooting information. A complete list of these resources appears in
the preface in About These PeopleBooks with information about where to find the most current version of each.

Global Implementation Steps
This table lists the suggested global implementation steps for PeopleSoft EnterpriseOne Capital Asset

Management:
Step Reference

1. Setup global user-defined codes. PeopleSoft EnterpriseOne Tools 8.94.: Foundation
PeopleBook.

2. Setup companies, fiscal date patterns, and business PeopleSoft EnterpriseOne Financial Management

units. Solutions Application Fundamentals 8.11 PeopleBook,

“Setting Up an Organization”

3. Setup next numbers. PeopleSoft EnterpriseOne Tools 8.94.: Foundation
PeopleBook.

4. Setup accounts, and the chart of accounts. PeopleSoft EnterpriseOne Financial Management
Solutions Application Fundamentals 8.11 PeopleBook,
“Setting Up Accounts”

5. Setup the General Accounting constants. PeopleSoft EnterpriseOne General Accounting 8.11
PeopleBook, “Setting Up the General Accounting System”

6. Setup multicurrency processing, including currency PeopleSoft EnterpriseOne Multicurrency Processing

codes and exchange rates. 8.11 PeopleBook, “Setting Up General Accounting for

Multicurrency Processing” and PeopleSoft EnterpriseOne
Multicurrency Processing 8.11 PeopleBook, “Setting Up
Exchange Rates”

7. Setup ledger type rules. PeopleSoft EnterpriseOne Financial Management
Solutions Application Fundamentals 8.11 PeopleBook,
“Setting Up Ledger Type Rules for General Accounting”
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Step

Reference

8. Enter address book records.

PeopleSoft EnterpriseOne Address Book 8.11 PeopleBook,
“Entering Address Book Records”

9. Set up inventory information such as branch/plant
constants, default locations and printers, manufacturing
and distribution AAls, and document types.

PeopleSoft EnterpriseOne Inventory Management 8.11
PeopleBook, “Setting Up the Inventory Management
System”

10. Set up shop floor calendars.

PeopleSoft EnterpriseOne Shop Floor Management 8.11
PeopleBook, “Setting Up Shop Floor Management”

11. Set up manufacturing constants.

PeopleSoft EnterpriseOne Product Data Management 8.11
PeopleBook, “Setting Up Product Data Management”

Implementation Steps for PeopleSoft EnterpriseOne

Capital Asset Management

This table lists the suggested application-specific implementation steps for PeopleSoft EnterpriseOne Capital

Asset Management:

Step

Reference

1. Setup constants for work orders.

Chapter 8, “Setting Up Work Orders,” Setting Up Constants
for Work Orders, page 89

2. Setup SWM constants.

Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Constants, page 23

3. Set up user-defined codes for CAM.

Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up User-Defined
Codes for CAM, page 31

4. Setup user-defined codes for resource planning.

Chapter 5. “Setting Up Maintenance Planning,” Setting Up
User-Defined Codes for Resource Planning, page 65

5. Setup user-defined codes for parts planning.

Chapter 5. “Setting Up Maintenance Planning,” Setting Up
User-Defined Codes for Parts Planning, page 57

6. Setup default locations and printers.

Chapter 8. “Setting Up Work Orders.” Setting Up Default
Locations and Printers, page 106

7. Setup equipment billing information.

Chapter 24, “Setting Up Equipment Billing,” Setting Up
Equipment Billing Information, page 348

8. Setup failure analysis information.

Chapter 21, “Failure Analysis,” Setting Up Failure
Analysis, page 298

9. Setup general planning information.

Chapter 5, “Setting Up Maintenance Planning,” Setting Up
General Planning Information, page 53

10. Set up inventory in the Item Master.

Chapter 28, “Setting Up Inventory,” Setting Up Inventory in
the Item Master, page 385

11. Set up inventory management and procurement.

Chapter 28, “Setting Up Inventory.” Setting Up PeopleSoft
EnterpriseOne Inventory Management and Procurement
for CAM Users, page 390
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Step

Reference

12.

Set up job cost inquiry.

Chapter 4. “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Job Cost Inquiry,

page 46

13.

Set up next numbers for equipment and work orders.

Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Next Numbers
for Equipment, page 30 and Chapter 8, “Setting Up Work
Orders,” Setting Up Next Numbers for Work Orders,
page 92

14.

Set up product model and family combinations.

Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Product Family
and Model Combinations, page 34

15

. Set up record type formats.

Chapter 8, “Setting Up Work Orders.” Setting Up Record
Type Formats for CAM, page 93

16.

Set up resource planning.

Chapter 5, “Setting Up Maintenance Planning.”
Understanding Work Centers, page 61

17.

Set up specification data for equipment.

Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Specification Data
for Equipment, page 42

18.

Set up supplemental data for equipment.

Chapter 4., “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM),” Setting Up Supplemental Data
for Equipment, page 45

19.

Set up equipment locations.

Chapter 26, “Equipment Location Billing,” Setting

Processing Options for the Location Billings Program
(R1304). page 368

20.

Set up supply and demand inclusion rules.

Chapter 5, “Setting Up Maintenance Planning,” Setting Up
Supply and Demand Inclusion Rules, page 59

21

. Set up work order default codes.

Chapter 8. “Setting Up Work Orders.” Setting Up Work
Order Default Codes, page 90

22.

Set up work order history.

Chapter 8, “Setting Up Work Orders,” Setting Up Work
Order History, page 105

23.

Set up work orders for unscheduled maintenance.

Chapter 11, “Work Order Life Cycle.” Setting Up Work
Orders for Unscheduled Maintenance, page 169

24.

Set up work order activity rules.

PeopleSoft EnterpriseOne Work Orders 8.11 PeopleBook,
“Setting Up the Work Order System,” Setting Up Activity
Rules for Work Orders

25.

Set up standard parts lists and work order instructions.

Chapter 8. “Setting Up Work Orders,” Setting Up Standard
Parts Lists and Work Order Instructions, page 94

26.

Set up preventive maintenance schedules.

Chapter 4. “Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM).,” Setting Up Preventive
Maintenance Rules for Schedules, page 47

27.

Set up model work orders.

Chapter 11, “Work Order Life Cycle.” Creating a Model
Work Order, page 170
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CHAPTER 2

Understanding PeopleSoft EnterpriseOne Capital
Asset Management (CAM) Features

This chapter provides an overview of the main features of PeopleSoft EnterpriseOne Capital Asset
Management and discusses:

 CAM features
» CAM tables

CAM Features

PeopleSoft EnterpriseOne Capital Asset Management (CAM) consists of these modules, depending on the
licensed products you have purchased:

* PeopleSoft EnterpriseOne Fixed Assets.
* Plant & Equipment Management.

This includes sub-modules, such as Equipment Information, Equipment Time Billing, Plant & Equipment
Maintenance, PeopleSoft EnterpriseOne Foundation - Work Order, Failure Analysis, Case, Maintenance
Planning, and Plant & Equipment Management Setup.

* PeopleSoft EnterpriseOne Condition-Based Maintenance.
* PeopleSoft EnterpriseOne Equipment Cost Analysis.

* PeopleSoft EnterpriseOne Resource Assignments.

The maintenance features of CAM are designed to meet equipment maintenance needs in a variety of ways.
For example, you can use the system to:

* Enter and search for equipment information.
» Track equipment movement and status, and assign equipment to multiple locations.

 Track the maintenance history of each piece of equipment and target potential problem machines to
minimize equipment downtime.

» Coordinate maintenance activities based on preventive and corrective maintenance schedules.
» Coordinate maintenance activities with materials and labor resources.

* Assign resources to work orders.

* Maintain detailed cost accounting records for equipment.

* Produce reports on a wide range of equipment-related topics.

* Record and track cases.
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* Maintain a failure analysis database. Associate failures (issues), analyses, and resolutions with cases

and work orders.

Equipment Information and Search

This table describes some of the types of information you can use to locate, organize, and track the availability

and repair status of equipment:

Information Type

Description

Parent and component relationships

A parent piece of equipment consists of other parts or components. It can
also be a component of another piece of equipment.

A parent can also be a virtual or logical piece of equipment with
component relationships to other logical equipment. For example, a
manufacturing line could be a parent, and the associated manufacturing
machinery would be components of the manufacturing line.

Use parent and component relationships to group components in the
system. You can track the history of a piece of equipment’s immediate
parent or any of its components. The system accommodates up to

25 levels of components. This record is useful if you use complex or
interchangeable equipment assemblies.

Equipment numbers

You can identify equipment by:
* Equipment number
* Unit number

 Serial number

Location

You can search for and track equipment, based on its historical, current,
or planned location. This tracking ability is helpful if you need to review
equipment that is used at a particular job site or reroute equipment
between job sites.

Category codes

You can define up to 33 category codes to classify equipment for reporting
and data selection purposes. For example, you can perform online
searches for equipment based on category codes that represent major
accounting class, major equipment class, manufacturer, model year, and
SO on.
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Information Type Description

Other user-defined codes You can assign three additional user-defined codes:

+ Finance methods
* Equipment status codes

+ Equipment message types

For example, you can set up equipment status codes to apply to each piece
of equipment, such as:

* Down

+ Standby
* Working
+ Available

Licenses and certifications You can record and track license and permit information for each piece of
equipment. This record is helpful if you dispatch equipment to job sites
that are located in different licensing authorities.

Online message logs You can use online message logs to enter messages about a piece of
equipment. Standard message types include:

¢ Planned maintenance
¢ Actual maintenance

* Problem reports

You can also enter additional remarks about any piece of equipment.

Equipment Location Tracking
You can locate and report on the availability and working status of equipment. You can also:

* Revise location tracking information.
* Transfer one or more pieces of equipment.

* Consolidate equipment from multiple locations.
Reporting

CAM provides you with a wide variety of reports that offer you a comprehensive view of the equipment
needs and processes. You can customize any report to fit the company’s reporting needs and simplify

the fulfillment of various governmental reporting requirements. These examples are a partial listing of the
predefined reports available:

» Work Order Cost Summary
* Work Order Cost Detail

» Maintenance Schedule

* Equipment Parts List

* Specification Data

* Location Tracking
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* Equipment Variance

In addition to standard reports, you can create custom reports using virtually any data within the system.

Cases

Cases enable an organization to create a central point-of-contact for all customer service processes. You can
capture and manage cases, as well as create work orders to fulfill cases. On the case entry or work order entry
screens, you can use menu exits to quickly retrieve information about the customer, product, or issue.

See Also

PeopleSoft EnterpriseOne Customer Relationship Management 8.11 Support Applications PeopleBook,
“Setting Up Case Management Fundamentals”

Condition-Based Maintenance (CBM)

In contrast with frequency-based preventive maintenance, condition-based maintenance looks at upper and
lower limits, tolerances, and other conditions that might cause an equipment or system warning or alarm. Once
the alarm has been initiated, the alert can be passed into the CBM module and initiates an email notification,
investigation or create a work order to investigate and resolve the reason for the alert.

See Also

PeopleSoft EnterpriseOne Condition-Based Maintenance 8.11 PeopleBook, “Getting Started with PeopleSoft
EnterpriseOne Condition-Based Maintenance,” Condition-Based Maintenance Overview

Equipment Cost Analysis

The Equipment Cost Analysis module provides you with the ability to perform detailed cost analysis on the
equipment that you own and maintain. Equipment cost analysis benefits companies that use a variety of
equipment and that need to identify current problem areas or track increasing operational costs. For example,
you could compare the maintenance costs for a group of related equipment over a number of financial years,
or compare the maintenance costs for a type of equipment operating under a number of different operating
environments or across different sites.

See Also

PeopleSoft EnterpriseOne Equipment Cost Analysis 8.11 PeopleBook, “Getting Started,” Equipment Cost
Analysis Overview

PeopleSoft EnterpriseOne Resource Assignments

The Resource Assignment module supports two primary processes: Creating a crew schedule; Assigning
resources to the schedule. When creating the crew schedule, the total capacity of the crew by lead craft is
used during the crew assignment process. Once the schedule is in place you can then assign individual
resources to the crew schedule while checking the current availability and assignment of the resources. The
assignment process can also be carried out directly to the work order details when a crew schedule a crew
schedule is not being created.

See Also

PeopleSoft EnterpriseOne Resource Assignments 8.11 PeopleBook, “Getting Started with PeopleSoft
EnterpriseOne Resource Assignments,” Resource Assignments Overview
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CAM Tables

This table lists the primary tables for PeopleSoft EnterpriseOne Capital Asset Management:

Primary Table Description
Account Ledger (F0911) Stores general ledger journal entries and provides an audit trail for both
the Asset Account Balances File table (F1202) and the Account Balances
table (F0902).
Asset Account Balances File (F1202) Stores the account balance amount or unit for each equipment account.
Asset Master File (F1201) Stores basic information about each piece of equipment, such as:

* Equipment number
+ Description
* Account coding

+ Category codes

Equipment Master Extension (F1217) Stores additional information about each piece of equipment relating
to the PeopleSoft EnterpriseOne Service Management and PeopleSoft
EnterpriseOne Capital Asset Management modules.

Equipment Master Location History (F1731) | Stores the owner and site history information for each piece of equipment
when changed on the equipment master.

Location Tracking Table (F1204) Stores location information for a piece of equipment, including:
* Equipment number.

* Location.

« Start effective date.

* Ending date.

* Equipment status.

* Transfer number.

» Location code, which indicates the type of location, such as planned,
current, or history.
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Primary Table

Description

Maintenance Schedule File (F1207)

Stores information about each preventive maintenance schedule, both
current and history and includes information, such as:

* When the service is to be performed.
* When the service was last completed.
 Current status.

» References to any associated work order.

Work Order Master File (F4801)

Stores static information about each work order, such as:
* Description of work

» Estimated amount and hours

* Equipment worked on

* Charging information

Secondary Tables and Descriptions

This table lists the secondary tables for PeopleSoft EnterpriseOne Capital Asset Management:

Secondary Table

Description

Account Master (F0901)

Maintains general ledger account data.

Address Book Master (F0101)

Contains tax assessor and equipment user address information.

Automatic Accounting Instructions Master
(F0012)

Contains information used to define the interfaces between CAM and the
PeopleSoft EnterpriseOne General Ledger chart of accounts.

Bill of Material Master File (F3002)

Stores information about the parts that are needed to perform a specific
type of maintenance.

Default Accounting Constants (F12002)

Maintains default account information by company and asset cost
account.

Default Depreciation Constants (F12003)

Maintains default information by company and asset cost account of all
depreciation books and values.

Equipment Analysis Costs (F1383)

Contains the summary and detailed cost information for the group /
subgroup and equipment.

Equipment Analysis Filters (F1381)

Contains the filters associated with the group or subgroup.

Equipment Analysis Groups (F1380)

Contains the group or subgroup definitions.

Equipment Analysis Listing (F1382)

Contains the current list of equipment associated with the group /
subgroup based on the filters.

Equipment Analysis Rules (F1385)

Contains the rules that control what accounts are included in the costs
analysis and their cost classification.
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Secondary Table Description

Equipment Category Code Mapping (F1391) | Maintains the rules by which the system automatically assigns equipment
and business unit category codes when you create master records for new
equipment or create work orders for equipment.

Equipment License Master (F1206) Stores license and permit information for equipment.
Equipment Messages (F1205) Stores user-generated messages regarding equipment maintenance.
Equipment Parts List (F13017) Contains the spare parts information for the equipment. Both catalogued

and non-catalogued items can be stored.

Equipment PM Schedule (Model) (F12071) [ Stores model maintenance schedules.

Equipment Routes Table (F1308) Stores equipment maintenance loop information by associated equipment
and service type.

Forecast File (F3460) Stores the forecast data that the Material Requirements Planning (MRP)
program uses for calculation.

Location History Text (F1210) Contains text for location history records.

Maintenance Rules (F1393) Defines when preventive maintenance are scheduled and provides default
values to work orders.

Maintenance Schedule Metrics (F48315) Contains the availability and schedule compliance metric information for
the crew and lead craft by schedule period.

Maintenance Schedule Periods (F48302) Contains the date from and thru schedule period details.

Meter Reading Estimates (F1306) Maintains the estimated meter readings that the system uses to schedule
maintenance activities.

Maintenance Reschedule Metrics (F48316) | Contains the rescheduling metric information indicate the reasons why
work was rescheduled by crew / craft and work order.

Parent History (F1212) Contains the history of parents for a component.

PM Projections (F13411) Maintains information about projected PMs by service type for each
piece of equipment.

Resource Assignment Constants (F48301) Contains constants and system wide defaults by business unit.

Resource Assignments (F48311) Contains the detail assignment record for the crew schedule or individual
/ equipment assignment for the work order or labor detail step.

Resource Master (F48310) Contains the master record for crews, individual and equipment
resources.

Resource Working Hours (F48307) Contains the working hour rules for the base and resource working hours.

Routing Master File (F3003) Stores detailed instructions by labor step for a specific type of
maintenance.
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Secondary Table

Description

Specification Cross Reference (F1215)

Stores, by equipment class, the values of each field in the Specification
Data table (F1216).

Specification Data (F1216)

Stores static equipment information, such as power requirements, size,
capacity, and other nameplate information.

Status History File (F1307)

Maintains a history of status changes to equipment and work orders.

Supplemental Data (F00092)

Stores supplemental data in either columnar or narrative format about
equipment or work order.

Supplemental Database Data Types (FO0091)

Stores data types for supplemental databases.

Supplemental Database Setup (F00090)

Stores supplemental database information. CAM uses these supplemental
databases:

* AM - Asset Management
* WO - Work Orders

User-Defined Codes (F0005)

Contains all user-defined system values.

W.O. Status Action Table (F4826)

Maintains information about the order of allowed statuses through which
a work order must pass.

Work Order Approval Routing (F4827)

Maintains reject statuses for work orders according to work order type.

Work Order Instructions File (F4802)

Stores description text and the various record types that are defined in the
user-defined codes, such as Description of Request and Final Disposition.

Work Order Parts List (F3111)

Maintains information about parts that are related to specific work orders.

Work Order Record Types File (F48002)

Stores types of text that are associated with work orders.

Work Order Routing (F3112)

Maintains information about the labor steps that are related to specific
work orders.
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Integrating with Intelligent Graphic Solution (IGS)

This chapter provides an overview of Intelligent Graphic Solution (IGS), lists prerequisites, and discusses how
to integrate IGS with PeopleSoft EnterpriseOne Capital Asset management (CAM).

Understanding IGS

Intelligent Graphic Solution (IGS) is a third-party product that you can purchase separately. It is not a
requirement of CAM or PeopleSoft EnterpriseOne Service Management.

IGS is a graphical tool that can illustrate equipment, buildings, and inventory item assemblies. You can see
each item or part in picture format, and in relation to its parents or other components. You can see an entire
assembly, select parts from the graphic, and return the item number to the parts list in PeopleSoft EnterpriseOne.

Prerequisites

Before you can use the IGS integration:

* To use the integration functionality between PeopleSoft EnterpriseOne and IGS, you must enable the Use
Graphical Parts Bookoption.

See Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM),” Setting Up
Service and Warranty Constants, page 23.

* Provide the first part of the URL for the IGS product:

Note. If you add multiple IGS records, the system only uses the first record.

1. Enter P90CGO0! in the Fast Path.

2. On the Integration form, click Add.
3.
4

. Enter the server name, depending on the installation, in the Server Name field.

On the Integration Detail form, enter /GS in the Application Type field.

Note. Work with the third-party software company to determine the actual address.

* Set the IGS processing option to define the mode for the parts applications:
- P17730 - Work Order Parts, which is shared between SWM and CAM.
- P90CDO15 - Work Order Parts, for SWM/CRM work orders only.
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- P13730 - Work Order Parts, for CAM work orders only.

Note. Since this is a processing option, different versions can exist, thereby allowing for different modes
to be used based on the user. The processing option help text provides a list of the available options. If you
leave the IGS processing option blank, the system uses the assy value. Please see the third-party IGS
documentation for an explanation of the different modes.

Integrating with IGS
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Perform one of these procedures to integrate with IGS.

Note. The Start IGS or Call IGS form exit brings up a new browser window with the IGS product. Information
passed to IGS includes the work order number, inventory item number, equipment number and user ID.

This is where the integration begins and this document ends. Please see the third-party IGS documentation
for additional details.

Work Order Parts (P17730) and (P13730) IGS Integrations
Use one of these navigations:

From Daily Work Order Processing (G1712), select Work Order Entry.

From the Work Order menu (G1316), select Work Order Entry.

1. On the Work With Work Orders form (W48201F), locate a work order and select Parts Detail from
the Row menu.

2. On the Work Order Parts List Revisions form (W17730A), select one of these options:

* To view parts in an equipment or inventory assembly in IGS, select Start IGS from the Form menu. View
the applicable parts manuals, diagrams, and so on in IGS.

* To select parts in an equipment or inventory assembly in IGS and copy them into the EnterpriseOne parts
list, select Start IGS from the Form menu. Select the parts you want to copy, and click the Interface
button in IGS. Then select Copy IGS Parts from the Form menu in EnterpriseOne.

If the part is defined in EnterpriseOne, the system adds the part to the parts list using the inventory item
number and line type. If the part is not defined in EnterpriseOne, the system adds the part to the parts list
using a text line type, the IGS part description, and the supplier part number. The parts list also includes
the required quantities for the parts you selected.

* To find corresponding parts in IGS, select Show Item in IGS from the Row menu. Find the corresponding
parts in an equipment or inventory assembly in IGS. This is an inquiry-only option.

Work Order Parts (P90CD015) IGS Integration

From Daily Work Order Processing (G1712), select Service Management Workbench.

1. On the Search For Service Work Orders form (W90CDO020B), locate a work order and click Select.

2. On the Service Work Order - Manage [description] form (W90CDO015A), select the Parts tab. On the
Parts Detail subtab, select one of these options:

» To view parts in an equipment or inventory assembly in IGS, select Call IGS from the More Form
Actions menu. View the applicable parts manuals, diagrams, and so on in IGS.
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* To select parts in an equipment or inventory assembly in IGS and copy them into the EnterpriseOne parts
list, select Call IGS from the More Form Actions menu. Select the parts you want to copy, and click the
Interface button in IGS. Then select Copy IGS Parts from the More Form Actions menu in EnterpriseOne.

If the part is defined in EnterpriseOne, the system adds the part to the parts list using the inventory item
number and line type. If the part is not defined in EnterpriseOne, the system adds the part to the parts list
using a text line type, the IGS part description, and the supplier part number. The parts list also includes
the required quantities for the parts you selected.

* To find corresponding parts in IGS, select Show Item in IGS from the More Row Actions menu. Find the
corresponding parts in an equipment or inventory assembly in IGS.
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CHAPTER 4

Setting Up PeopleSoft EnterpriseOne Capital
Asset Management (CAM)

This chapter provides an overview of system and equipment setup and discusses how to:

+ Set up constants.

* Work with automatic accounting instructions (AAls) for Capital Asset Management.
* Set up next numbers for equipment.

* Set up user-defined codes for CAM.

* Set up product family and model combinations.

* Set up customer and service provider records.

* Set up specification data for equipment.

* Set up supplemental data for equipment.

* Set up Job Cost Inquiry.

* Set up preventive maintenance (PM) rules.

See Also

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System”

Understanding System Setup

Before you can use any of the maintenance features in Capital Asset Management, you must define certain
information to customize the system for the specific business needs. This information consists of:

Equipment Information
You set up equipment information to establish system basics, such as:

» Equipment and Fixed Asset constants.
* S/WM (Service and Warranty Management) constants.
» Next numbers.

» AAIs that define the link between Capital Asset Management and PeopleSoft EnterpriseOne General Ledger.

User-Defined Codes

You set up user-defined codes to enter information to customize the system to the specific business needs. You
can customize a wide variety of information by using user-defined codes.
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Supplemental Data

You set up supplemental data to define the types of detailed information that you want to track for equipment
and work orders. Supplemental data is entirely user-defined; and you determine the data that you want
to track, based on the business needs.

PM Information

You set up PM information to:

* Define standard maintenance procedures.

* Define rules that govern when maintenance is performed.
Work Order Information

You set up work order information to provide the system with the information that is needed to process work
orders according to the business needs. For example, you must:

* Identify the managers and supervisors who are responsible for maintenance tasks.

* Determine the steps through which a work order must pass.

See Chapter 8, “Setting Up Work Orders,” page 87.

Maintenance Planning Information
You set up maintenance planning information to:
* Determine basic planning constants for each branch, such as the type of inventory commitment.
* Define the rules by which the system indicates a need for parts and labor resources.
See Chapter 5, “Setting Up Maintenance Planning,” page 53.
See Also
PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Using Asset Depreciation”

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System,” Mapping
Category Codes

Understanding Equipment Setup

22

Before you can use certain equipment management features, you must set up information about the equipment
that you want to track. For example, you need to define warranty characteristics for each piece of equipment
that you want to track in the Equipment Master.

If you own equipment that you lease to customers, you need to perform a variety of setup tasks that are
associated with plant and equipment maintenance.

For PeopleSoft EnterpriseOne Service Management users:

* Set up general PeopleSoft EnterpriseOne Service Management information and SWM system constants.
* Whether you sell or lease equipment to a customer, you must set up equipment constants.

 Set up the depreciation default and asset cost account.
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Important! You must have the depreciation default set correctly for a valid asset cost account and a

responsible business unit; otherwise, the setup fails.

Setting Up Constants

This section provides an overview of Equipment S/WM constants and discusses how to set up constants.

Understanding Constants

To define default information for the entire system, you set up system constants. Constants control the types of
information that you track and the rules that the system uses to perform certain calculations. You can also
define whether the system uses the asset, unit, or serial number as the default primary number that appears

for the equipment. The information that you enter for the primary number overrides the primary number

information that is stored in the company constants.

Forms Used to Set up Constants

Form Name Form ID Navigation Usage
Fixed Asset Constants W001012B Plant & Equipment Define default information
Management Setup (G1341), | for Equipment Management.
Equipment Constants These constants are also
used for PeopleSoft
EnterpriseOne Fixed Assets.
See PeopleSoft
EnterpriseOne Fixed Assets
8.11 PeopleBook, “Setting
Up the Fixed Assets
System”.
S/WM System Constants W17001C Plant & Equipment Define default information
Revisions Management Setup (G1341), | for the Service and Warranty
Service & Warranty system.
Constants
Or Service & Warranty
Setup (G1740), Service &
Warranty Constants

Setting Up Service and Warranty Constants

Access the S/WM System Constants Revisions form.

Select the General tab.

PeopleSoft Proprietary and Confidential 23



Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM) Chapter 4

24

Service & Warranty Constants - SAWM System Constants Revisions

O Cancel Tools

B X &

Select Tah: ReETETEl

Defaults

FParent/Child Structure Type

Customer Mumber for Base Warranties | aQ,

Day Type Code for Holidays

Accounts Recelvabio

H Holiday

Constants

V¥ 550 Installed

¥ validate Product FamilyModel Camhbinatian

¥ Check for Previous Cases and Wark Orders on Customers

¥ Check for Previous Cases and Work Orders on Piece of Equipment
¥ Use Failure Analysis Tree for Selecting Failure Analysis Codes

M Use Warkflow for Appraving Failure Analysis for Re-Use

W Use Graphical Parts Book

Entitle By

& Custorner " Site

S/WM System Constants Revisions form

General
Select the General tab.

Customer Number for Base Enter a user-defined name or number that identifies an address book record.

Warranties

Parent/Child Structure
Type

Day Type Code for
Holidays

You can use this number to locate and enter information about the address
book record.

Blank: The system creates base warranties by using the Sold To address
book number on the sales order or the Owner address book number on the
equipment record as the customer number.

Complete this field to specify the type of organizational structure to use in the
address book when searching for parent/child contracts.

Enter a code to indicate the type of day. Values are:
W: Work Day

E: Weekend

H: Holiday

Complete this field to specify the code that is used in the Work Day Calendar
to indicate holidays.

The system uses this information during the entitlement checking process.
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S/WM Installed

Validate Product
Family/Model Combination

Check for Previous Cases
and Work Orders on
Customers

Check for Previous Cases
and Work Orders on Piece
of Equipment

Use Failure Analysis Tree
for Selecting Failure
Analysis Codes

Use Workflow for
Approving Failure Analysis
for Re-Use

Use Graphical Parts Book

Customer, Site

Case
Select the Case tab.

Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM)

Enter an option that indicates the existence of an interface to the Service
and Warranty Management system.

Specify whether you want yes or no responses on prompt screens.

If this option is checked, the system validates product family and model
combinations.

When you select this option, the system enables users to enter only the
combinations that have been set up in the F1790 table.

Enter an option that specifies whether the system locates any previous cases
and work orders for the current customer number when you enter cases or
work orders.

Enter an option that specifies whether the system locates any previous cases
and work orders for the current equipment number, inventory item number, or
product model when you enter cases or work orders.

Specify whether you want simple yes or no responses on prompt screens.

A code that the system uses to determine whether to use the Failure Analysis
Tree to select failure analysis codes.

Complete this field to require users to select failure analysis codes from
the failure tree.

If you do not enable this option, the system enables you to select failures,
analyses, and resolutions from the Failure Analysis Codes Search & Select
program (P17761S).

Specify whether you want simple yes or no responses on prompt screens.

A code that you can use to specify whether to use workflow to approve
failure analysis for re-use.

Select this option to integrate with the graphical parts book.

If you are using PeopleSoft EnterpriseOne Capital Asset Management
(CAM), this constant controls the interface between the Work Order Parts
List program and the Intelligent Graphic Solution (IGS). IGS is a graphical
tool that can illustrate equipment, buildings, and inventory item assemblies.
This integration enables you to link between CAM and IGS to locate parts
and documentation for work orders.

Enter a code that specifies which address book number to use to perform
entitlement checking when you enter work orders and cases.

The values are hard-coded in the user-defined code table (17/YN) (Values)
and cannot be changed. Values are:

0: Customer Number
1: Site Number

See PeopleSoft EnterpriseOne Customer Relationship Management 8.11 Support Applications PeopleBook,
“Setting Up Case Management Fundamentals”.
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Work Orders
Select the Work Orders tab.

Provider Group Search
Type

Responsible BU Location
(responsible business unit
location)

Mail Box for Escalation
Service Order Entitlement

Trigger
Who’s Who Required

Use Base Price

Use Solution Advisor for
Equipment Work Orders

Use Solution Advisor for
Service Work Orders

Chapter 4

Enter a user-defined code (01/ST) that identifies the kind of PeopleSoft
Enterprise One Foundation - Address Book record that the system selects when
you search for a name or message, such as suppliers, customers, or employees.

Enter a code that specifies from which tables the system retrieves the
responsible business unit (that is, the business unit to which work orders
are billed).

When adding a work order, the default value for the business unit is based
on the constant value. For example, if the default value of the business unit
is based on the equipment number, the system retrieves the value for the
responsible business unit from the F1217 table.

The default value is 1. Values are:
1: F4117 and F41171 tables
2: F1790 table
3: F1217 table
4: FO101 table
5: F1793 table
6: F1797 table

Enter a user-defined code (02/MB) that specifies the provider group mailbox
that the system uses to deliver the message.

Enter a user-defined code (17/ET) that specifies which field should initiate
entitlement checking when you enter a work order.

Enter an option that specifies whether the work order customer must have
Who’s Who records.

If this option is enabled, you cannot add the work order unless the work order
customer and all additional contacts reside in the FO111 table.

You must select a customer number from the window. The system returns the
short identifier that is associated with the Who’s Who record.

Select this option to specify whether to use the base price when pricing a
work order from advanced pricing.

If you enable this option, the system uses the base price.

Enter an option only if it applies to the CAM - Manage Equipment Work
Orders program (P13714).

P17714 does not reference this constant.

This option only applies to the Service Management Workbench program
(P90CD020). P17714 does not reference this constant.

Select this option to specify whether the system uses EnterpriseOne Solution
Advisor to search for and maintain solutions to problems for service work
orders. If you do not enable this option, the system uses Failure Analysis.
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Contracts

Select the Contracts tab.

Responsible BU
Location(responsible
business unit location)

Recognize Credit When
Entered

Use Base Price

Use Contract BU if
Responsible BU is Blank
(use contract business unit if

responsible business unit
is blank)

Equipment Master

Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM)

Enter a code that specifies from which tables the system retrieves the
responsible business unit to which contracts should be billed. Values are:

1: F4117 table and F41171 table (default).
2: F1790 table.
3: F1217 table.
4: F0101 table.
5: F1793 table.

If the business unit in the AAls is left blank, contract billing and amortization
use this value to locate the responsible business unit to which revenue will be
booked.

Select this option to move the credit amount to recognized revenue. If you
disable this option, the credit amount is recognized over the life of the contract.

Select this option for this form to specify whether the system uses the base
price for pricing a contract.

Select this option for this form to specify where the system retrieves the
responsible business unit.

If the responsible business unit is blank in the location indicated by the
Responsible BU Location constant, and if you enable this option, the system
uses the responsible business unit from the contract. Otherwise, the system
uses the responsible business unit from the location in the constant. If the
responsible business unit is not set up for the location indicated by the
constant, the system displays an error message.

Select the Equipment Master tab.

Push Site Change To
Contract

Push Installation Date
Change to Base Warranty
Contract

Push Inventory Number
Change to Contracts

Push Customer Change to
Base Warranty Contract

Create One-to-One

PeopleSoft Proprietary and Confidential

Select this option to update the site number on all contracts that are related to
equipment record installation site changes.

If site number has changed, that change is applied to all contracts for the item.

Select this option to update the start and end dates on base warranty contracts
that are only related to equipment record installation date changes.

Date changes do not apply to billable contracts.

Select this option to update the inventory number on all contracts that are
related to equipment record installation inventory number changes.

Select this option to update base warranty contracts with customer changes.

Select this option to create equipment records for non-serialized items when
you run the Equipment Master Update program (R17024).
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When you select this option, the system creates a serialized number in the
user-defined code table (40/SN) for each unit of one in the F4220 table and
creates an equipment record for the single item.

This option works with the Serial Number Required Flag in the Item
Branch/Plant program. For non-serialized items that you want to track in
PeopleSoft EnterpriseOne Service Management, the Serial Number Required
field on the Item Branch/Plant Info. form must be set to 6 so that you can
create equipment records for non-serialized items.

Create Many-to-One Select this option to create equipment records for non-serialized items when
you run the Equipment Master Update program (R17024).

When you click this option, the system creates a single equipment record for
the item, regardless of the quantity.

This option works with the Serial Number Required Flag in the Item
Branch/Plant program. For non-serialized items that you want to track in
PeopleSoft EnterpriseOne Service Management, the Serial Number Required
field on the Item Branch/Plant Info. form must be set to 6 so that you can
create equipment records for non-serialized items.

Warranty Claims
Select the Warranty Claims tab.

Use Base Price Select this option to specify whether to use the base price when pricing a
warranty claim from advanced pricing. If you enable this option, the system
uses the base price.

Supplier Recovery Claims
Select the Supplier Recovery Claims tab.
Use Base Price Select this option to specify whether to use the base price when pricing a

supplier recovery claim from advanced pricing. If you enable this option, the
system uses the base price.

Working with AAls for Capital Asset Management

28

This section provides an overview of AAls for Capital Asset Management.

See Also

PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook,
“Working with Automatic Accounting Instructions”

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System,” Automatic
Accounting Instructions

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Creating Asset Identification Information,”
Entering Additional Asset Information
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Understanding AAls for Capital Asset Management

AAIls define the rules by which Capital Asset Management and PeopleSoft EnterpriseOne General Ledger
interact. When you define AAls, you establish how the system processes transactions for various programs.

Preventive Maintenance AAls
Preventive maintenance AAIs consist of:

* ATO00 - Identifies the statistical account for units, such as hours.
* FMA - Identifies the statistical account for units, such as fuel.
* FMB - Identifies the statistical account for units, such as miles.

* FMC - Identifies the statistical account for the original meter reading that corresponds to the FMA statistical
account.

* FMD - Identifies the statistical account for the original meter reading that corresponds to the FMB statistical
account.

* FME - Identifies the statistical account for the original meter reading that corresponds to the ATO0O statistical
account.

FMA, FMB, and AT00 AAls

The system uses these AAls to determine the statistical accounts to use when equipment accumulates units
such as miles, hours, and fuel. The system uses statistical units to track equipment use. Programs that use
these AAls include:

* Meter Readings

* PM Schedule

» Update PM Schedule

* PM History and Completion
* Equipment Cost Analysis

When you set up FMA, FMB, and AT00 AAls, you can set them up to be company-specific. In addition, you
must apply these rules:

* Include a business unit and object account for each AAL

* Do not include a subsidiary account.

Note. If you perform preventive maintenance based on equipment use measured by billed hours, you
can use the same accounts for these AAls as you use for billing accounts. AAls applicable to equipment
billing include:

FTC
FTCI1-FTCO
FTxx

FMC, FMD, and FME AAls

The system uses these AAls to define the statistical account that records the original meter reading as
determined by the Meter Readings program. Each of these AAls corresponds to a statistical account:
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* FMC corresponds to the FMA account.
» FMD corresponds to the FMB account.
» FME corresponds to the AT00 account.

When you set up FMC, FMD, and FME AAls, you can set them up to be company-specific. Additionally, you
must apply these rules:

* Include a business unit and object account for each AAIL

* Do not include a subsidiary account.

Work Order AAI

You must set up this work order AAI:

1784 - Identifies the account that the system charges when you create a purchase order for parts on the
work order parts list

Setting Up Next Numbers for Equipment

30

This section provides an overview of next numbers for equipment and discusses how to set up equipment
next numbers.

See Also

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System,”
Understanding System Setup

Understanding Next Numbers for Equipment

The Next Number program controls the automatic numbering in many EnterpriseOne systems. When you
set up equipment next numbers, you enable the system to automatically assign unique numbers for certain
items. For example, when you create an equipment master record for a new piece of equipment, the system
assigns a unique equipment number to the equipment.

Forms Used to Set Up Next Numbers for Equipment

Form Name Form ID Navigation Usage

Set Up Next Numbers wW0002C Plant & Equipment Enable the system to

by System Management Setup (G1341), | automatically assign unique
Next Numbers numbers for certain items.
On Work With Next
Numbers, select the record
for system 12 and click
Select.

Setting Up Equipment Next Numbers

Access the Set Up Next Numbers by System form for system 12:
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Next Numbers - Set Up Next Numbers by System
Ok Cancel Form  Tools
X B B
Systern 12 Fixed Assets
Uze Mext Mumber Check Digit Used
Asset Mumber 3404 ¥
FUTURE-not used 41 I
Text Key-loc 106 r
Transfer No-loc a7 r
-
-
-
-
-
-
Caution: Changing the data an this screen may make it impossible to retrieve
previoush added addresses and may result in attempts to assign duplicate numbers.

Set Up Next Numbers by System form

On Set Up Next Numbers by System, complete the Next Number and Check Digit Used fields for each
number that you need to set up.

Do not delete next number values. Deleting a next number value might prevent the system from assigning an
automatic next number or cause other unpredictable results.

Setting Up User-Defined Codes for CAM

This section provides overviews of:

» User-defined codes for CAM.

» Work order user-defined codes.

» User-defined codes for failure analysis.

» User-defined codes for meter reading interoperability.
See Also

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System,”
Understanding System Setup
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Understanding User-Defined Codes for CAM

You can customize many of the fields in PeopleSoft EnterpriseOne Capital Asset Management by setting up
user-defined codes to meet the needs of the business environment. You identify user-defined codes by the
system code and the user-defined code list. For example, 13/MT represents system 13 (CAM) and user-defined
code list MT (Meter Type).

Preventive Maintenance Status Codes (12/MS)

Use these codes to identify the status of a maintenance task at a specific time. For example, you might set up
a code to indicate that a maintenance task is waiting for parts and another code to indicate that the work is
in progress.

Plant & Equipment Management includes these predefined status code values, which have special meaning to
the system:

e (/: Maintenance schedule defined
e 98: Maintenance canceled

* 99: Maintenance complete

You can create any other status codes that you need. However, it is best to keep within the 01 to 99 range as
some programs rely on status values within this range for selections.

Preventive Maintenance Category Codes 01 (13/P1, 13/P2)

Use these codes to categorize preventive maintenance schedules. For example, set up codes to divide
preventive maintenance schedules into groups, such as critical and noncritical.

Equipment Message Type (12/EM)

Use these codes to define and group different types of messages, such as planned maintenance, problem
reporting, lease terms, and so on.

Preventive Maintenance Service Type Codes (12/ST)

Use these codes to identify the different types of maintenance tasks that you assign to the preventive
maintenance schedules for each piece of equipment, such as LUBE for equipment lubrication, INSPECT for
safety inspection, and so on.

Work Order Document Types (00/DT)

Use these codes to differentiate between different types of work order transactions in the general ledger. For
example, you can create document types for preventive maintenance work orders, corrective maintenance
work orders, and so on.

Work order document type is a key work order code. You define this code in the Document Type Maintenance
program (P40040) to indicate that the work order is an equipment work order type.

Understanding Work Order User-Defined Codes

For PeopleSoft EnterpriseOne Capital Asset Management, you can set up these user-defined codes from
PeopleSoft EnterpriseOne Foundation - Work Order:

* Work Order Document Types (00/DT).
* Work Order Databases (00/WD).
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» Type Codes (00/TY).

* Work Order Priority Codes (00/PR).

» Work Order Status Codes (00/SS).

* Work Order Category Code 01 (00/W1).

» Additional Work Order Category Codes (00/W2-00/W0).
* Work Order Detail Specifications Codes (00/RT).

You can access these user-defined codes from the Work Order User-Defined Codes menu (G17421):
* Service Group (17/SG).

» Time Entry Hour Type (17/WT).

Summary Document Types (48/DC)

Use these codes to define the document types that the system displays on Cost by Work Order. For example,
you can set up codes for these document types:

* Inventory issues

* Work order inventory issues

* Accounts payable entries

» Time entries

Inventory Document Type (48/ID)

Use these codes to define the inventory document types for the work order that the system displays on the
Estimate to Actual Variance form when the Update W.O. Actual Amounts program (R13800) is run. For
example, you can set up codes for these types of issues:

* Inventory issues
* Work order inventory issues
Bill Type (40/TB)

Use these codes to define the types of parts lists that you can assign to a work order, such as preventive
maintenance parts lists, corrective maintenance parts lists, and so on.

Routing Type (40/TR)

Use these codes to define the types of labor routing instructions you can assign to a work order, such as
preventive maintenance instructions, corrective maintenance instructions, and so on.

See Also
PeopleSoft EnterpriseOne Work Orders 8.11 PeopleBook, “Setting Up the Work Order System”

Understanding User-Defined Codes for Failure Analysis

You can access these user-defined codes from the Failure Analysis User-Defined Codes menu (G17451):

48/K1 through 48/K5 (Failure Analysis Codes CC 1 through 5)
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Understanding User-Defined Codes for Meter Reading
Interoperability

You can access these user-defined codes from the Meter Reading Interoperability menu (G1332):
* 00/TT (Transaction Type)

e 13/MT (Meter Type)
Meter Type Special Handling Codes /, 2, and 3 are hard-coded, but you can change the code descriptions.

Setting Up Product Family and Model Combinations

This section provides an overview of product family and model combinations and discusses how to add a
product family and model combination.

Understanding Product Family and Model Combinations

Product family and model combinations are user-defined codes that enable you to categorize and manage the
assets, as well as to track failures through a link to Failure Analysis.

You can set up product family and model combinations to assign each product model to the appropriate
product family. A product family is a larger group that can contain many models. A model is a more specific
group, that only can belong to one product family.

For CAM, an example of product family and model combinations might be a Forklift product family, with
models of Gas Engine and Electric Engine. For PeopleSoft EnterpriseOne Service Management, an example
might be a printer product family, with models of Laser and Ink Jet.

Form Used to Set Up Product Family and Model Combinations

Form Name Form ID Navigation Usage
Product Family/Model W1790C For Capital Asset Set up product family and
Revisions Management, Plant & model combinations to

Equipment Management assign each product model
Setup (G1341), Product to the appropriate product
Family/Model Revisions family.

For Service Management,

Service & Warranty
Setup (G1740), Product
Family/Model Revisions

On Work with Product
Family/Model Revisions,
click Add.

Adding a Product Family and Model Combination

Access the Product Family/Model Revisions form:
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Product FamilyfModel Revisions - Product FamilyfModel Revisions

( 1 Product FamilyModel Revisions

Ok Cancel Previouz MNext Tools

B X K [ B

Froduct Family Applighces
Froduct Model oS00 Dnsar- laige capaciy
Fesponsible BU for Service a0 Lif Senvice Center

Product Family/Model Revisions form
Responsible BU for Service Complete this field to define the default responsible business unit for this
product family and model combination.

The system uses the value from this field only if you have set up the SWM
constants to use the responsible business unit by product family and model.

Setting Up Customer and Service Provider Records

This section provides an overview of customer and service provider records and discusses how to:

* Set up customer records.
» Add accounts receivable information to a customer record.
* Set up service provider records.

* Add accounts receivable information to a service provider record.

Understanding Customer and Service Provider Records

You can use PeopleSoft Enterprise One Foundation - Address Book to create a database of information about
customers and service providers, including their addresses and phone numbers. The system creates the F1797
table, which is an extension of the FO101 table and which stores the additional S/WM address book information.

For CAM, you must define S/WM information in business units and in the address book records of employees
who create or revise work orders. The equipment record uses the business unit to represent the primary site
and owner of the asset.

You must create an address book record for a customer before you can create contracts, enter cases, or enter
work orders for them.

Service providers enter cases and fulfill the work orders. By maintaining records on service providers, you
can also track customer satisfaction regarding each service provider. For example, a service provider can be
a consultant on a case, a technician on a work order, or an authorized dealer. Set up service providers in
the address book.
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Note. For PeopleSoft EnterpriseOne Capital Asset Management, to ensure that the Work Order Revisions
program (P17714) functions properly, you must set up all users of work order programs to be service providers.
The only required field on the Service Provider Revisions form is Time Zone. The remaining fields apply to

PeopleSoft EnterpriseOne Service Management.

Forms Used to Set Up Customer and Service Provider Records

Form Name

Form ID

Navigation

Usage

Address Book Revision

WO01012A

For Service Management,
Service & Warranty Setup
(G1740), Address Book
Revisions

For Capital Asset
Management, Plant &
Equipment Management
Setup (G1341), Address
Book Revisions

On Work With Addresses,
click Add.

Create address book records
for customer records.

Customer Master Revision

Wwo03013B

On Address Book Revision,

Enter customer master

select A/R from the Form information for a customer.
menu.
Customer Information W1782B On Address Book Revision, | Add Accounts Receivable
Revisions select S/WM from the information to the customer
Form menu. record in order to create
On Work With contracts, enter cases, or
. enter work orders for the
Service/Warranty
. customer.
Management Information,
click Add. If you need to delete a
. customer or service provider,
On Service/Warranty . click Delete on the Work
Management Information, . .
. With Service/Warranty
click Customer. M .
anagement Information
form. The system deletes the
SWM information only from
the F1797 table; it does not
modify the FO101 table.
Service Provider Revisions | W1782C On Address Book Revision, | Add Accounts Receivable

select S/WM from the
Form menu.

On Work With
Service/Warranty
Management Information,
click Add.

On Service/Warranty
Management Information,
click Service Provider.

information to the service
provider record.
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Setting Up Customer Records

Access the Address Book Revision form.

Select the Additional 1 tab:

Address Book Revisions - Address Book Revision

Address Book Revision

K Cancel Form  Previous Mext Tools

B X B K [ k

Address Mumber 3003

Select L= Additional 1 b II

Fayables ik r Not 2 supplier ¥ Receivables Yk
Employes Graup Approvals I~ User Cade
[ subledger Inactive Code

ARIAP Metting No

N [ Employee Y
Add'l Ind Tax 1D HRM Fecards Exist
Tax Exermpt Certificate
PersonfCorporation Caode Covporate entity
Credit Message
Language
Industry Classification 7000 Senices

Address Book Revisions form, Additional 1 tab

Adding Accounts Receivable Information to a Customer Record

Access the Customer Information Revisions form.
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Address Book Revisions - Customer Information Revisions

Ok Cancel Form  Tools

B X B &

Customer BMumber

2003 CEC Conparation

Adjustment Schedules

Contracts
Worlk Qrders

Case

aQ, Schedule for Contracts

SCHSWO Schedule for S&EWM Sen. QO
SCHCALL Scheduie for calls

Default Service Provider
Default Dealer
Geagraphic Regian
Work Qrder Service Type
Tirme Zone

Daylight Savings Rule
Standard Carrier
Shipment Tracking
Wark Center

Fesponsible Business Linit

05 Anzong

520 LA Service Center

Customer Information Revisions form

Contracts

Work Orders

Enter a user-defined code (system 40, type AS) identifying a price and
adjustment schedule.

A price and adjustment schedule contains one or more adjustment types
for which a customer or an item might be eligible. The system applies the
adjustments in the sequence that you specify in the schedule. You link
customers to a price and adjustment schedule through the customer billing
instructions.

When you enter a sales order, the system copies the schedule attached to the
sold to address into the order header. You can override this schedule at
the detail line level.

Enter the adjustment schedule that you want the Advanced Pricing system
to use to price contracts.

Enter a user-defined code (40/AS) to identify a price and adjustment schedule.

A price and adjustment schedule contains one or more adjustment types
for which a customer or an item might be eligible. The system applies the
adjustments in the sequence that you specify in the schedule. You link
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Case

Default Service Provider

Work Order Service Type

Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM)

customers to a price and adjustment schedule through the customer billing
instructions.

When you enter a sales order, the system copies the schedule attached to the
sold to address into the order header. You can override this schedule at
the detail line level.

Enter the adjustment schedule that you want the Advanced Pricing system to
use to price parts and labor when billing work orders.

Enter a user-defined code (40/AS) to identify a price and adjustment schedule.

A price and adjustment schedule contains one or more adjustment types
for which a customer or an item might be eligible. The system applies the
adjustments in the sequence that you specify in the schedule. You link
customers to a price and adjustment schedule through the customer billing
instructions.

When you enter a case, the system copies the schedule attached to the sold-to
address into the order. You can override this schedule at the header level.

Enter the adjustment schedule that you want the Advanced Pricing system to
use to price a case.

Enter the address book number of the default service provider.

The system retrieves this information when you enter a work order for this
customer if the processing option are set to default Crew/Manager on P13714..

Enter a user-defined code (00/TY) that indicates the classification of a work
order or engineering change order.

You can use work order type as a selection criterion for work order approvals.

The system retrieves this information when you enter a work order for this
customer.

Note. These fields are reserved for future use: Default Dealer, Standard Carrier, and Shipment Tracking.

Setting Up Service Provider Records

Access the Address Book Revision form.

Select the Additional 1 tab.

Payables Y/N/M
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Enter a code that identifies the address as a supplier. Values are:

Y: Yes, this is a supplier. A processing option specifies whether the supplier
master record appears automatically after you add an address.

N: No, this is not a supplier. This code does not prevent you from entering a
voucher for the address.

M: This is a miscellaneous, one-time supplier. This code does not prevent you
from entering multiple vouchers for the address.

F': This is a supplier with a foreign address. The IRS requires U.S. companies
to identify suppliers with foreign addresses for 1099 reporting.

You should assign tax authorities as suppliers. This enables tax payments to
be made to tax authorities.
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Code N is informational only unless you set a processing option. In this case, a
warning message appears if both the Payables and Receivables fields are N.

Complete this field to indicate whether the service provider receives payments

from the company

Adding Accounts Receivable Information to Service

Provider Record

Access the Service Provider Revisions form.

Address Book Revisions - Service Provider Revisions

Ok Cancel Form  Tools

B X B8 B

[ Inactive
Provider Mumber

ACD Extension

Mail Box Designator
Pager’E-mail Address
Service Group

Waork Center

Time Zone

Daylinht Savings Rule

3003 CEC Corporation

s Anizona

Default Account Number [

Home Business Unit
Ohject Accaount
Subsidiary

Service Provider Revisions form

ACD Extension (automatic
call distributor extension)

Enter a number without the prefix or special characters, such as hyphens or
periods, that makes up the telephone number for an entity.

You can use any applicable telephone number format for a country. This
field is used in conjunction with the Prefix (AR1) field, where you enter
the first segment of the telephone number, which is called the area code in
the United States.

When you search for an address using a phone number, you must enter the
number exactly as it is set up in PeopleSoft Enterprise One Foundation -
Address Book, including any special characters.
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Mail Box Designator

Pager/Email Address

Service Group

Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM)

The ACD Extension field is an extension of the phone system for the
provider. When a case is assigned to a service provider, the system assigns
this extension to the case.

Enter a field that determines the mailbox associated with the queue that should
be used on delivery of the message.

When a case is assigned to a service provider, the system places the case into
this mailbox in the Message Center.

Blank: The queue that is defined in the mailbox appears as the default value.
Enter text up to 40 characters.

If you enter a pager or email address, the system notifies the service provider
by page or email when a case or work order is assigned to that service provider.

This field is reserved for future use.

Default Account Number

Select the Default Account Number tab.

Home Business Unit

Object Account

Enter the number of the business unit in which the employee generally resides.

Enter the portion of a general ledger account that refers to the division of the
Cost Code (for example, labor, materials, and equipment) into subcategories.

For example, you can divide the Cost Code for labor into regular time,
premium time, and burden.

Note. If you use a flexible chart of accounts and the object account is set to 6
digits, you should use all 6 digits. For example, entering 000456 is not

the same as entering 456 because if you enter 456 the system enters three
blank spaces to fill a 6-digit object.

Note. The system retrieves the general ledger account number for time entry purposes when you enter time

for a case.

Adjustment Schedules

Select the Adjustment Schedules tab.

Claims
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Enter a user-defined code (40/AS) identifying a price and adjustment schedule.

A price and adjustment schedule contains one or more adjustment types
for which a customer or an item might be eligible. The system applies the
adjustments in the sequence that you specify in the schedule. You link
customers to a price and adjustment schedule through the customer billing
instructions. When you enter a sales order, the system copies the schedule
attached to the sold to address into the order header. You can override this
schedule at the detail line level.

Enter the adjustment schedule that you want the Advanced Pricing system to
use to price parts and labor for paying service providers.
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Setting Up Specification Data for Equipment

This section provides an overview of specification data for equipment, lists prerequisites, and discusses how to
set up specification data for equipment.

42

Understanding Specification Data

Use specification data to define which types of static data, such as nameplate information, you want to
record for a particular equipment class. For each equipment class, you can create up to 99 pages of data with
as many as 16 data fields per page. You can set up the sequence in which the data appears and specify the
names for the various data fields.

Prerequisites

Before you complete the tasks in this section:

+ Verify that you have entered a supplemental category code on the Fixed Asset Constants form.

* Set up a supplemental data type of SP.

Form Used to Set Up Specification Data for Equipment

Form Name

Form ID

Navigation

Usage

Specification Cross
Reference Revisions

WI1215D

Supplemental Data Setup
(G1344), Specification Cross
Reference

On Work With Specification
Cross Reference, click Add.

Define which types of static
data, such as nameplate
information, you want to
record for a particular
equipment class.

Setting Up Specification Data

Access the Specification Cross Reference Revisions form.
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Specification Cross Reference Revisions

Ok Cancel Form Toolz

X B B
Category Code 14 | Fage Mo
Sequence Mumber Language
Description
Field Number Justify (R or L L
Diata Dictionary [tem Feguired Field {00 I
Field Type A Froduct Code
[term Size Uzer Defined Codes
Display Decimals File ID

Specification Cross Reference Revisions form

Category Code (variable
name)

Sequence Number

Field Number

Item Size

Product Code
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Enter a value that corresponds to the equipment class for which you are
setting up specification data.

This field is located in the upper left corner of the form. The name of this
field corresponds to the value that you enter in the Supplemental Category
Code field on the Fixed Asset Constants form. In the example, this field is
Category Code 15.

Enter a number that is used to sequence specification data. For any item of

specification data, enter the sequence number to specify the order in which you

want it to appear on the Specification Data Revisions form.

Note. After you define a specification data item, you cannot change its
sequence number. If you need to revise the sequence in which a data item
appears, you must type over existing data item information at the desired
sequence number.

Enter a number that defines which field in the Specification Data table you
are setting up.

For this field number, you can define a description, the sequence in which it
displays, and any editing rules that you want to apply to the data.

Enter the field size of the data item.

Note. All amount fields should be entered as 15 bytes, 0 decimals, and the
data item type should be P (packed).

Enter a user-defined code (98/SY) that identifies a system. Values include:
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User-Defined Codes

Data Dictionary Item

File ID

Display Decimals

Required Field (Y/N)

Page No

44

01: PeopleSoft Enterprise One Foundation - Address Book
03B: PeopleSoft EnterpriseOne Accounts Receivable

04: PeopleSoft EnterpriseOne Accounts Payable

09: PeopleSoft EnterpriseOne General Ledger

11: PeopleSoft EnterpriseOne Multicurrency Processing

Enter a code that identifies the table that contains user-defined codes.

The table is also referred to as a user-defined code type.

Enter a code that identifies and defines a unit of information.

It is an alphanumeric code up to 8 characters long that does not allow blanks or
special characters such as %, , or +. You create new data items using system
codes 55-59. You cannot change the alias.

Use this field to populate these fields on the form based on the data dictionary
definition:

* Description
* Item Size

Justify (R or L)

* Field Type

* Display Decimals

This field is informational only and is not stored in the database.
Enter a file ID.

Valid files are Work Order Master (F4801), Asset Master (F1201), Address
Book Master (FO101), and Item Master (F4101).

Enter a value that designates the number of decimals in the currency, amount,
or quantity fields the system displays.

For example, U.S. dollars (USD) would be 2decimals, Japanese yen (JPY)
would be no decimals, and Cameroon francs would be 3 decimals.

Enter a code that specifies whether a value is required. Values are:
Y: This value is required to be valid.

1: This value is required to be valid.

N: This value is not required. This is the default.

0: This value is not required. This is the default.

Enter a number that specifies on which page the asset number or category
code should appear on the specification sheets.

The F1216 table contains only 32 fields per page. If a particular class of
equipment requires more than 32 fields to store static data, you must create a
new page number.

If the equipment class for which you are setting up specification data requires
more than 16 specification data types, complete this field to create a new page.
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Note. To edit specification data against a user-defined code, complete the Product Code and User-Defined
Code fields.

The value that you entered in the Item Size field must match the value of the user-defined code.

Complete the Data Dictionary Item and File ID fields to edit specification data against information in a
specific table, complete these optional fields.

Setting Up Supplemental Data for Equipment

This section provides an overview of supplemental data for equipment, lists a prerequisite, and discusses how
to set up cross-references for supplemental data.

Understanding Supplemental Data for Equipment

Supplemental data consists of categories of information that you define to meet the unique business
requirements. For Plant and Equipment Management, you can use supplemental data to further define
equipment or work orders in the system. After you set up supplemental data, you can use it to report on and
track detailed information about equipment or work orders that is not included on the equipment master or
work order master. For example, you might want to track supplemental data that is related to equipment
maintenance, such as vibration readings and oil readings.

Typical types of supplemental information for equipment might include:
* Capacity

* Transportation notes

* Vibration readings

* Oil readings

* Specification sheets

The demonstration data that comes with Plant and Equipment Management includes predefined supplemental
databases for Asset Management and PeopleSoft EnterpriseOne Foundation - Work Order. You can set up
additional databases; but you should not alter the demonstration databases, particularly the key fields.

This table displays the name and supplemental database code for each database, as well as the key field for each:

Supplemental Database Key Field
Asset Management (AM) The key field for the asset management supplemental database is Asset
Number.
Work Order (WO) The key field for the work order supplemental database is Document
Number.

Note. If you use specification sheets, you must set up supplemental data type SP by using the program format.

Cross-References for Supplemental Data

You can search for specification data by equipment category codes, which are defined in the equipment
constants.
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The Supplemental Data Cross Reference program (P1392) enables you to define which equipment
supplemental data the system displays, based on the type of equipment. For example, you might want to
display only the oil readings on a forklift. If you do not define the equipment type, the system displays all of
the supplemental data types.

The equipment type is based on the equipment category code, which you define in the equipment constants and
set up in the Equipment Master.

See Also

PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook,
“Setting Up Supplemental Data Types”

PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook,
“Entering Supplemental Data”

Prerequisite

Before you complete the tasks in this section, define the supplemental category code on Equipment Constants.

See Chapter 4, “Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM),” Setting Up
Supplemental Data for Equipment, page 45.

Form Used to Set Up Supplemental Data for Equipment

Form Name Form ID Navigation Usage
Supplemental Data Cross W1392B Supplemental Data Setup Define which equipment
Reference Revisions (G1344), Supplemental Data | supplemental data the

Cross Reference system displays, based on

On Work With Supplemental the type of equipment.

Data Cross Reference,
click Add.

Setting Up Cross-References for Supplemental Data

You must enter a value in the Category Code field from the user-defined code table that you defined in the
equipment constants for supplemental data.

Assign all data types that you want to associate with the type or class of equipment.

Setting Up Job Cost Inquiry

46

This section provides an overview of Job Cost Inquiry.

Understanding Job Cost Inquiry

You use Job Cost Inquiry to review maintenance costs for an individual business unit by repair code. Before
you can use Job Cost Inquiry, you must define the information that you want to review. You define the
information that you want to review by defining and naming inquiry columns, such as budget amount, actual
amount, and so on.
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See Also

PeopleSoft EnterpriseOne Job Cost 8.11 PeopleBook, “Inquiring on Job Information,” Defining Inquiry
Columns

Setting Up Preventive Maintenance Rules for Schedules

This section provides an overview of preventive maintenance schedules and maintenance rules, lists
prerequisites, and discusses how to set up maintenance rules.

See Also

PeopleSoft EnterpriseOne Product Data Management 8.11 PeopleBook, “Setting Up Product Data
Management,” Setting Up Standard Procedures

Understanding Preventive Maintenance Schedules

PM schedules are the foundation of the preventive maintenance program. PM schedules determine the types of
service and the frequency of each service type for each piece of equipment that you maintain. Before you

can use the preventive maintenance features of Plant and Equipment Management, you must provide the
system with this PM schedule information:

Standard Procedures

When you set up a PM schedule for a piece of equipment, you can assign standard procedures to the various
maintenance tasks. The system uses standard procedures in the same way as user-defined codes with the
exception that you can attach virtually unlimited text to a standard procedure.

Standard procedures on the PM schedule are only used if you are not using model work orders which also
support standard procedures.

Maintenance Rules

When you set up a PM schedule for a piece of equipment, you need to define maintenance rules for the
system to use when processing the schedule. Maintenance rules define when preventive maintenance will be
scheduled and provides default values to work orders.

Understanding Maintenance Rules

To use the preventive and condition-based maintenance features in Plant and Equipment Management,
you must set up maintenance rules. Maintenance rules determine when the system schedules preventive
maintenance tasks. In addition, maintenance rules can:

* Determine the status of scheduled tasks.
* Assign default values for the assigned work order.
* Assign default values for the business unit to be charged for the maintenance task.

* Determine when maintenance is due, based on threshold percentages.

PeopleSoft Proprietary and Confidential 47



Setting Up PeopleSoft EnterpriseOne Capital Asset Management (CAM) Chapter 4

48

For example, assume you have defined a service type for equipment lubrication that has a 100-hour
maintenance interval. Also assume that you have defined maintenance rules for that service type which
direct the system to assign a maintenance status of 50 (Maintenance Due) whenever 100 hours have elapsed.
After 100 hours have elapsed and you update the PM schedule status, the system automatically assigns a
maintenance status of 50 to the PM for equipment lubrication.

In addition to assigning a maintenance status to PMs, you use maintenance rules to:

* Define the threshold percentage when maintenance is due.
* Determine the assigned work order status, type, and priority if you use model work orders.

» Specify the status of associated service types that might already be scheduled, and combine work orders for
associated service types to the work order for the primary service type.

¢ Determine default location from Branch Plant, Customer, and Site.
* Determine the assigned work order document type, order type, and priority if you use model work orders.

* Determine if assigned work order is added to the crew schedule or unscheduled backlog when created.
How the System Applies Maintenance Rules

The system searches for rules to apply to a maintenance task by using this sequence:

Searches for and applies a rule for which both an equipment number and a service type are assigned.
Searches for and applies a rule for which an equipment number but no service type is assigned.

Searches for and applies a rule for which a service type but no equipment number is assigned.

b=

Applies the global default rule for which no equipment number or service type is assigned.

At a minimum, you must set up a global default maintenance rule with a blank equipment number and a blank
service type. For any equipment with maintenance rules that must deviate from the global default rule, you can
create specific rules that include the equipment number and service type. You can also set up default rules by:

* Equipment number with no service type.

* Service type with no equipment number.

How the System Calculates Projected Start Dates

The Maintenance Rules program (P1393) includes these fields on Maintenance Rules (W1393A), which relate
to calculating start dates for work orders:

* Projected Start Date Method
* Sampling Amount

* Date - Projected From

Use the Projected Start Date Method field to specify how the system calculates the new start date for work
orders. Methods are:

* Sampling Days method

This method uses the number of days value that is entered in the Sampling Amount field to retrieve past
FO0911 table transactions; the default value is 365 days. This method also uses the date in the Projected Date -
From field; the default value is the Last Completed Date.

The system determines the change in meter readings based on the earliest and latest readings in the Sampling
Days time period. A daily average is calculated by taking the change in meter readings and dividing this
number by the number of days between the earliest and latest meter transactions in the date range.
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To project the start date, the system uses the daily average to calculate how many days remain until
maintenance is due.

» Sampling Readings method

This method uses the number of readings value that is entered in the Sampling Amount field to retrieve
past FO911 table transactions; the default value is 5 meter readings. This method also uses the date in the
Projected Date - From field; the default value is the Last Completed Date.

The system determines the number of days between the earlier and latest meter readings. A daily average is
calculated by taking the number of readings divided by the number of days.

To project the start date, the system uses the daily average to calculate how many days remain until
maintenance is due.

» Percent Due method

This method uses the percent due of the preventive maintenance schedule and determines how many days
it took to get to that point. The system calculates this percentage by taking the current meter reading and
subtracting it from the last completed meter reading. The result is then divided by the service interval to
obtain the percentage.

To project the start date, the system calculates the remaining days by using the remaining percent and
determining how many days it takes to reach 100 percent.

Use the Sampling Amount field for both the Sampling Days method and the Sampling Readings method to
specify how many days or readings the system looks back in the Account Ledger when calculating new start
dates for work orders.

Use the Date - Projected From field to specify the date that the system uses in projecting start dates. You can
select either the Last Completed Date or the Through Date.

Prerequisites
Before you complete the tasks in this section:

* Set up these user-defined codes:

- Service Types (12/ST).
Maintenance Status (12/MS).
Work Order Document Type (00/DT).
Work Order/ECO Type (00/TY).
Work Order Priority (00/PR).
Work Order Status (00/SS).

* On the Edit tab of the processing options for Update PM Schedule Status (R12807), set these processing
options:

- Project the WO and PM Start Date: set to project start dates.

- Past Projected Dates: set to allow or not allow dates in the past.
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Form Used to Set Up Preventive Maintenance
Schedule Information

Chapter 4

Form Name Form ID Navigation Usage
Maintenance Rules W1393A Maintenance Setup (G1345), | Set up maintenance rules
Maintenance Rules to determine when the

system schedules preventive
maintenance tasks.

Setting Up Maintenance Rules

Access the Maintenance Rules form.

To set up maintenance rules:

1. In an empty row, complete these PM-related fields in the detail area:

2. Complete these work order-related fields:

3. Complete these associated PM fields, if applicable:

Asset Number
Service Type
Thru %

PM Status

WO Document Type (work order document type)

WO Type (work order type)

WO Status (work order status)

WO Priority (work order priority)

WO Desc. (work order description)
WO BU (work order business unit)

App Typ (application type)

WO BP (work order branch plant)

WO Customer (work order customer)

WO Site (work order site)
Crew Schedule

» Assoc. From (associated from)

Assoc. To (associated to)

4. Complete these fields that are related to projecting start dates:

* Projected Start Date Method

Sampling Amount

Date - Projected From

5. Click OK.
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Thru %

PM Status

WO Type

WO Status

WO Priority

WO BU
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Enter a percentage measure that indicates how soon a piece of equipment
needs maintenance.

This percentage is based on the greater of the actual date, miles, hours, or
fuel consumption. A percentage of 090 indicates that the piece of equipment
is almost due for maintenance. A percentage greater than 100 indicates that
maintenance is past due.

The system uses this percentage to determine when to initiate the maintenance
schedule. If the maintenance schedule is greater than or equal to the threshold
percent, the schedule becomes due.

Miles, hours, and fuel are only examples of statistical units. You can define
other statistical units that are appropriate to the organization within the AAls
for plant and equipment management.

Note. The threshold percent field is not used for condition-based schedules.
Condition-based schedules are initiated only by their alert-level value.

Enter a user-defined code (12/MS) that indicates the maintenance status of a
piece of equipment, such as 50 for maintenance due or 60 for waiting for parts.

Note. Status code 98 is reserved for canceled maintenance. Status code 99 is
reserved for completed maintenance. Status code 01 (default) is reserved for
initial maintenance setup.

Enter a user-defined code (00/DT) that indicates the type of work order such as
maintenance, manufacturing, and so forth.

You can use work order document type as a selection criterion for work
order approvals.

Enter a user-defined code (00/SS) that describes the status of a work order.

Use this field to indicate which status the system assigns when you create a
work order for preventive maintenance.

Note. The system uses this status only when work order activity rules do not
exist for the combination of the document type (DCTO) and the work order
type (TYPS) for the new work order.

Enter a user-defined code (00/PR) that indicates the relative priority of a work
order or engineering change order in relation to other orders.

A processing option for some forms lets you enter a default value for this field.
The value then displays automatically in the appropriate fields on any work
order you create on those forms and on the Project Setup form. You can either
accept or override the default value.

Enter a code that specifies which business unit the system charges for assigned
work orders for scheduled maintenance. Values are:

1: Charge the charge-to business unit from the model work order.
2: Charge the responsible business unit from the F1201 table.

3: Charge the location business unit from the Asset Master File table.
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WO BP

Default Customer

Default Site

Crew Schedule

Assoc. From

Projected Start Date
Method

Sampling Amount

Date - Projected From

4: Charge the responsible business unit as defined in the F17001 table.

Enter a code that specifies which branch plant the system uses for assigned
work orders for scheduled maintenance. Values are:

Blank: Use the branch plant from the model work order.
1: Use the branch plant from the equipment.

Note. If you choose option /, and the branch plant is not defined on the
equipment record, the system will default the branch plant from the model
work order.

Enter a code that specifies which customer the system uses for assigned work
orders for scheduled maintenance. Values are:

Blank: Use the customer from the model work order.

1: Use the customer from the equipment.

Enter a code that specifies which site the system defaults to assigned work
orders for scheduled maintenance. Values are:

Blank: Use the site from the model work order.

1: Use the site from the equipment.

Enter a / in this field if you wish to have the system attempt to create a crew
schedule when PM work orders are generated.

Blank: PM generated work orders will be added to the backlog of unscheduled
work.

Note. Since Maintenance Rules are also used as part of the PM Projection
generation process, this field is used to control whether PM Projection records
display on the crew scheduling workbench.

Enter the first in a range of codes (12/MS) that specifies which associated
service types that are already scheduled for maintenance should be grouped
together.

These service types are grouped with the primary service type and assigned to
the same work order. For example, if a monthly vehicle inspection and an
annual vehicle inspection occur in the same month, the system groups the
monthly inspection (associated service type) with the annual inspection
(primary service type) and assigns it to the same work order.

Enter a code (13/PM) that specifies the method that the system uses to
calculate the projected start date for a work order.

Enter the number of days or transactions that the system uses for a sample of
past meter readings from the FO911 table.

Warning! Using a large number in this field might negatively affect the
system performance.

Enter a code (13/PD) that specifies the date that the system uses to calculate
the projected start date for a new work order.
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Setting Up Maintenance Planning

This chapter provides an overview of maintenance planning and discusses how to:

» Set up general planning information.

* Set up User-Defined Codes (UDCs) for parts planning.
* Set up supply and demand inclusion rules.

* Set up resource planning.

* Calculate available resource units.

* Set up user-defined codes for resource planning.

Note. Before you can use maintenance planning features in Plant and Equipment Management, you need to set
up information that the system uses to process material plans and labor plans. For example, you must set up
information to determine how the system commits inventory to a branch and how the system calculates the
availability of parts and labor resources.

Setting Up General Planning Information

This section provides overviews of the manufacturing constants and work day calendars, and describes how
to set up planning constants.

Before the system can generate material and labor plans and create planning messages, you must define general
planning information for each branch or plant in the organization. General planning information determines
how the system commits inventory to the branch or plant, which work days to include when you generate a
material or capacity plan, how the system processes changes to standard parts lists, and so on.

Understanding Manufacturing Constants Setup

You must define material and resource planning values for each branch or plant. For example, you can specify
rules that govern how the system commits and routes inventory. You can also specify that the system should
log changes to standard parts lists if you need to track the changes. You can also define the number of hours
per day that each branch or plant operates. The system uses this information to determine the maximum
workload for each work center in a branch or plant.

Note. Plant and Equipment Management shares planning constants with other manufacturing systems. If
you use manufacturing systems, you should set up separate constants for maintenance branch/plants and
manufacturing branch/plants.
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Understanding Work Day Calendar Setup

You must set up work day calendars for each maintenance branch or plant. You use the calendar to specify
which days are work days, holidays, and so on. You need to set up a work day calendar for every month for
which you want to generate parts and labor plans. The system uses work day calendar information to plan and
schedule labor resources, based on the workdays that you specify. You should set up calendars six months to
a year at a time.

When you initially set up a work day calendar, the system automatically specifies all week days as work
days, and all Saturdays and Sundays as non-work days. You can accept these values or change the days to
suit the business needs.

Note. Shift codes are not applicable to maintenance planning.

See PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook,
“Setting Up Payment Terms,” Adding a Work Day Calendar.

Forms Used to Set Up the Manufacturing Constants

Form Name Form ID Navigation Usage
Work with Manufacturing | W3009A Planning Setup, (G1346), Review and select
Constants Manufacturing Constants manufacturing constants
records.
Manufacturing Constants W3009B On Work with Add or revise manufacturing
Revision Manufacturing Constants, constants records.
click Add.

Setting Up Manufacturing Constants

Access the Manufacturing Constants Revision form.
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Manufacturing Constants - Manufacturing Constants Revision

Ok Cancel Toolz

B X &

Branch/Plant

M0 Eastern Manufactiring Center

Manufacturing Constants (

It I ]

Backflush Options

Status for Changes

1 Basad on Cormrmitrmant Control

g0 T Days from Final Acching

BOMRouting Options

™ Log Bill of Material

™ Master Routings

™ On-Line BOM Validation

Manufacturing Constants Revision form

Log Bill of Material

On-Line BOM Validation

Commitment Control

Enter a code that determines whether changes to the bill of material are
recorded in the Bill of Material Change File table (F3011).

When you log bill of material changes, the system saves the old bill of material
and the new, changed bill of material. To record changes to the bill of material,
click the Log Bill of Material option under the BOM/Routing Options heading.

Enter an option that determines whether the system performs an online
component or parent validation and low-level code assignment when you
revise a bill of material.

You should validate items online unless the bills of material are extremely
large. If you choose not to validate items online, you must validate the items in
batch. Run the Integrity Analysis program (P30601) after updates to the bill
of material and before you run the Item Cost Component - Frozen Update
program (R30835) or perform a DRP/MPS/MRP generation (R3482).

To specify that the system validates items online, select the On-Line BOM
Validation option under the BOM/Routing Options heading. If you do not
select the On-Line BOM Validation option, the system does not validate
items online.

Select the Commitment Control tab.

The inventory commitment controls on this tab affect material planning and commitments on the work
order parts list. Commitment Control options specify whether commitments cross branch plant boundaries.
Hard/Soft Commit options specify when hard or soft commitment occurs.
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Commitment Control

Hard/Soft Commit

Chapter 5

Select an option to specify how the system commits inventory to a work order
and the inventory location to which commitments are made. Options are:

Primary Location
Split - Cross Branch Boundaries
Split - Don't Cross Branch Boundaries

Note. The system activates this field only when you create hard commitments.

The available options:

* Primary Location. Make commitments to the primary location in the
branch/plant where the work order originates.

* Split-Cross Branch Boundaries. Split the parts list and commitments to fill
any component shortages. The system can cross branch boundaries to fill
requirements. In this case, the system uses the next alphabetical branch/plant
listed in the table that occurs after the branch/plant on the work order header.

For example, for the branch/plants CAL, CHI, CLE, and HOU: If the system
starts committing inventory at branch/plant CHI, it accesses CLE as the
next branch/plant. If inventory is low in all locations, the system makes

the remaining commitments to the primary location of the branch/plant

on the work order header.

* Split-Don’t Cross Branch Boundaries. This option is similar to Split-Cross
Branch Boundaries, but the system cannot cross branch boundaries.

Note. When you set the Commitment Method field in the Item Branch/Plant
table to 2or 3 (lot number or expiration date control), you must use the
Split-Don’t Cross Branch Boundaries option.

Select an option to specify how PeopleSoft EnterpriseOne Shop Floor
Management commits inventory. Options are:

Hard at creation of Parts List
Soft, Hard when printing
Soft at creation of Parts List

The available options:

* Hard commitment at creation of parts list. The system performs a hard
commitment at the creation of the parts list. The hard commitment remains
in effect until inventory is relieved.

* Soft commitment, then changed to hard commitment when printing. The
system performs a soft commitment at the creation of the parts list. The
system then changes the commitment to a hard commitment during the pick
list print process (P31410) for the work order. The hard commitment
remains in effect until inventory is relieved.

* Soft commitment at creation of parts list. The system performs a soft
commitment at creation of the parts list. The soft commitment remains in
effect until inventory is relieved.
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When you set the Commitment Method field in the Branch/Plant Constants
form to 2 or 3, you must use either hard commitment at creation of parts list,
or soft commitment then hard commitment when printing, because a hard
commitment must be performed.

If you want to identify substitute items when a shortage occurs, you must
choose the hard commitment at creation of parts list option.

When you choose either Soft, Hard when printing, or Soft at creation of Parts
List, any line item in the parts list may be hard-committed prior to printing
or relieving the inventory.

Setting Up User-Defined Codes for Parts Planning
This section provides an overview of UDCs for parts planning and describes how to:

» Set up quantity types.
* Set up the MRP Calculation Display table

Understanding Setting Up User-Defined Codes for Parts Planning

Before you can generate and review a parts plan, you must set up information that the system uses to process
the plan. For example, you must set up a table of user-defined quantity types that the system uses to calculate
and display the supply and demand of parts. You must also specify the action messages that you want to appear
when the system detects a conflict between the availability and the demand for a part.

In addition, you can set up different versions of the supply and demand inclusion rules to accommodate
different types of parts plans that you want to generate. For example, you can generate a long-range parts plan
and a short-range parts plan. You use supply and demand inclusion rules to specify the document types that
you want the system to include when it processes each plan.

Parts Planning Codes

Before you can use the parts planning features, you must set up these user-defined codes:
* Quantity Type (34/QT)

* MRP calculation display (34/MM)

* MRP action messages (34/MT)

The system uses these codes to calculate and display the availability of parts. The system also uses these
codes to determine which action messages to display when it detects a conflict between the availability and
the demand for a part.

Quantity Type Codes (34/QT)

Quantity types are user-defined codes (34/QT) that represent the availability of parts. PeopleSoft
EnterpriseOne Capital Asset Management provides several predefined codes, including:

» + Beginning available (unadjusted)

* + Beginning available
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e + Purchase orders
* - Lot Expired
¢ - Firm work orders

» = Ending available (unadjusted)

The system uses codes that have unadjusted values to calculate part availability with the assumption that any
outstanding action messages are not be implemented by the responsible planner. The system uses all of the other
codes to calculate the availability of parts with the assumption that the planner implements planning messages.

Important! The table for quantity types is shared with other manufacturing systems. Under no circumstances
should you delete this table. Values within this table have special meaning to the system, but you can change
the description fields. You should leave this table unaltered.

MRP Calculation Display Codes (34/MM)

You must set up the MRP Calculation Display table (34/MM) with the quantity type codes that you want the
system to consider when it calculates the availability of a part. You can revise the codes in this table to
meet the specific calculation or display purposes.

For example, you can set up a table to specify that the system:

» Use the beginning available quantity for a part.
* Add quantities from existing purchasing orders.
* Subtract quantities from maintenance work orders.

* Provide the ending available amount

You can use processing options for User-Defined Codes (PO004A) to specify which version of the MRP
calculation display table that the system uses. The maintenance material planning version of the MRP
calculation display table appears unless you specify otherwise.

MRP Action Message Codes (34/MT)

You must define the action messages that you want to appear when the system notifies you of parts planning
conflicts. For example, depending on the severity of a parts shortage, you can direct the system to provide
messages to place an order for a part, expedite an existing order, increase the quantity of an existing order,
and so on.

The system stores MRP action message codes in user-defined codes (34/MT). You can change the description
of the codes to meet the business needs.

See Also

EnterpriseOne Tools 8.94 PeopleBook: Foundation
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Forms Used to Set Up Parts Planning Codes

Form Name Form ID Navigation Usage
Work With User-Defined WO0004AA Planning Setup (G1346), Add and revise quantity
Codes Quantity Types type codes.
Work With User-Defined WO0004AA Planning Setup (G1346), Add and revise MRP
Codes MRP Calculation Display calculation display codes.
Work With User-Defined WO0004AA Planning Setup (G1346), Add and revise MRP action
Codes MPS/MRP Action Messages | message codes.

Setting Up Quantity

Types

Access the Work With User-Defined Codes form for 34/QT.

Setting Up the MRP Calculation Display Table

Access the Work With User-Defined Codes form for 34/ MM.

MRP Calculation Display - Work With User Defined Codes

Select  Find Add  Delste Close  Row

v @ + 1 X B

Form  Report  Tools

B B

Froduct Code
lser Defined Codes

Requiraments Pianning

Maintenance Material Flanning

Records 1- 10

Customize Grid (]

Deszcription 01

r 05 +BAU
r 0 +BAPL
r 10 +BA

r 11 +BAP
r 14 +IRP

r 20 +PO

r 21 +POP
r 42 -LEXP
r 75 PO
r 76 -FWOR

Description 02

+ Bedinning Avail (Unadjusted)
+ Fraoj Beg Avail (Unadj)
+ Beginning Avail

+ Proj Beg Avail

+ Project Receipt Routing
+ Purchase Orders

+ Proj Purchase Orders

- Lot Expired

- Firm WWork Orders

- Firm wark Qrder Proj

Work With User-Defined Codes form

Setting Up Supply and Demand Inclusion Rules

This section provides an overview of supply and demand inclusion rules and describes how to:

* Set processing options for the Work With Supply/Demand Inclusion Rules program (P34004).

PeopleSoft Proprietary and Confidential

59




Setting Up Maintenance Planning Chapter 5

60

* Set up inclusion rules for parts planning.

Understanding Supply and Demand Inclusion Rules
for Parts and Resource Planning

You typically use the same version of supply and demand inclusion rules that you set up for work orders.
However, you can set up other versions of the supply and demand inclusion rules to accommodate the parts
planning needs. You use supply and demand inclusion rules to specify the documents that create a supply for
parts, such as purchase requests, and the documents that create a demand for parts, such as work orders. In
addition, you specify the statuses at which the various documents create supplies or demands.

When you generate a parts plan, the system considers only the documents that you specify in the inclusion
rules when it calculates parts availability. For example, you can set up a version of the supply and demand
inclusion rules that includes all purchase orders, regardless of status, but only PM work orders up to and
including a status of MC (work order in planning.)

Using this example, the system calculates supply according to parts for which any purchase orders exist. The
system calculates demand according to the parts requirements of PM work orders with statuses within the
range that you specified. The system does not take into consideration parts requirements for work orders with
unspecified status in the inclusion rules.

Forms Used to Set Up Inclusion Rules for Parts
and Resource Planning

Form Name Form ID Navigation Usage
Work With Supply/Demand | W34004A Planning Setup (G1346), Review and select
Inclusion Rules Supply/Demand Inclusion supply/demand inclusion
Rules rule records.

Setting Processing Options for the Work With Supply/Demand
Inclusion Rules Program (P34004)

Use these processing options to supply the default values for the Work With Supply/Demand Inclusion
Rules program.

WO Types

Although processing options are set up during EnterpriseOne implementation, you can change processing
options each time you run a program.

Work Order Document Specify the WO document types for the Inclusion rules.

Types These can be stacked up one after another for multiple document types.

Blank: Only the default document type WO is included.

Setting Up Inclusion Rules for Parts Planning
Access the Work With Supply/Demand Inclusion Rules form.
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Setting Up Resource Planning

This section provides an overviews of resource planning, resource units, and work centers, lists a prerequisite,
and describes how to:

* Set up work centers.

* Set up work center rates.

Understanding Resource Planning

Before you can generate and review a labor plan, you must set up information that the system uses to process
the plan. For example, you must set up the work centers that are responsible for maintenance and specify the
number of employees in each maintenance work center. You must also set up additional user-defined codes,
such as the codes that the system uses to calculate the availability of labor resources.

In addition, you can set up different versions of the supply and demand inclusion rules to accommodate
different types of labor plans that you want to generate. For example, you can generate a long-range labor plan
and a short-range labor plan. You use supply and demand inclusion rules to specify the document types that
you want the system to include when it processes each plan.

Understanding Resource Units

You must set up resource units to enable the system to calculate labor demands and labor costs for maintenance
tasks. The system calculates resource units by multiplying the work hours per day by the number of employees
in a work center. In Plant and Equipment Management, a work center usually represents the employees who
perform maintenance work, although it can also represent a department or a machine. You must set up the
work centers before the system can calculate resource units and labor costs.

In addition, you must establish standard labor rates. The system uses standard labor rates to calculate rate
information on work order labor routings and on the work order Estimate to Actual Variance program.

Understanding Work Centers
You must provide the system with these types of information about each of the maintenance work centers:

* Basic information, such as work center names, crew sizes, job processing time, and so on.
* Grouping information, so that you can combine similar work centers for planning and reporting.
 Labor rate information.

The work centers and labor rate information is required when entering labor detail steps on a work order, so
it is required even if you are not planning to use the Capacity Planning applications.

See PeopleSoft EnterpriseOne Product Data Management 8.11 PeopleBook, “Entering Work Centers and
Routing Instructions,” Setting Processing Options for Work Center Revision (P3006).

Prerequisite

Before you complete the tasks in this section set up work day calendars for each branch or plant.
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Forms Used to Set Up Work Centers and Work Center Rates

Form Name Form ID Navigation Usage
Work With Work Centers W3006F Planning Setup (G1346), Review and select work
Work Center Revision center records.
Work Center Master W3006A On Work With Work Centers, | Add and revise work center
Revisions click Add. records.
Work With Work Center W3006B On Work Center Master Review and select the work
Rates Revisions, select Rates from | center rate records.
the Form menu.
Work Center Rate Revisions | W3006C On Work With Work Center | Add and revise rates for the
Rates, click Add. work center specified.
Setting Up Work Centers
Access the Work Center Master Revisions form.
Work Center Revision - Work Center Master Revisions
Ok Cancel Form  Tools
X B B
Work Center =g BranchiFlant M0
Work Center Master ( ][ ]
Dispatch Group
Location - Issue
Location Branch W30 Calendar Mame
Wark Center Type 1 Crenwy Size 10
Fay Point 0 Murnber of Machines
Prime Load L mHumber of Employees 1
Critical Wi I Fesource Offset

Work Center Master Revisions form

Setting Up Work Center Rates

Access the Work Center Rate Revisions form.
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Work Center Revision - Work Center Rate Revisions

Ok Cancel Toolz

B X &

Waork Center =¥ BranchiFlant W30

Cost Method

Dispatch Group =

Sirmulated Frozen
Direct Labor
Setup Labor
Labor variable O/H
Labor Fixed O/H
Machine Run
Machine Variahle O/H
Machine Fixed O/H

* QfH values are shown in percents

Work Center Rate Revisions form

Cost Method Specify a user-defined code (40/CM) that specifies the basis for calculating
item costs.

Cost Method 07 - Standard Cost is used to specify the estimated unit cost for
the work center resources.

Cost methods 01 through 19 are reserved and are not available for you to use.

Direct Labor Specify a rate, in cost per person per hour, that the system uses with the Run
Labor hours of the associated routing to calculate the standard run labor cost.

The estimated cost is entered in the Direct Labor simulated field, and needs
to be updated to the Frozen cost using the Item Cost-Frozen Update batch
(R30835) program.

Calculating Available Resource Units

This section provides an overview of the Work Center Resource Units Generation program (R3007G) and
describes how to:

* Run the Work Center Resource Units Generation program.

* Set processing options for the Work Center Resource Units Generation program (R3007G).
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Note. Calculating the Available Resource Units is only required if you are planning to use the Capacity
Requirements Planning programs to view the capacity load based on a PM forecast projection.

Understanding the Work Center Resource Units
Generation Program (R3007G)

After you set up work centers and whenever you revise work center information, you must run the Work Center
Resource Units Refresh program to calculate available resource units. You specify a time period and a branch
or plant for which you want the system to calculate resource units. The system uses the Prime Load Code
field on the Work Center Master Revisions form to determine how to calculate the resource units that a work
center is capable of generating over a particular period of time. To calculate resource units for maintenance
work centers, you typically use a prime load code of L for labor hours.

When you use a prime load code of L, the system calculates resource units using this information:
* Number of employees from Resource Revisions

* Work hours per day from General Planning Constants

See Also

PeopleSoft EnterpriseOne Requirements Planning 8.11 PeopleBook, “Setting Up Capacity Planning,” Setting
Processing Options for Work Center Resource Units Generation (R3007G)

Running the Work Center Resource Units Generation
Program (R3007G)

From the Planning Setup menu (G1346), select Work Center Resource Units Generation.

Setting Processing Options for the Work Center Resource
Units Generation Program (R3007G)

Processing options enable you to specify the default processing for programs and reports.

For programs, you can specify options such as the default values for specific transactions, whether fields
appear on a form, and the version of the program that you want to run.

For reports, processing options enable you to specify the information that appears on reports. For example, you
set a processing option to include the fiscal year or the number of aging days on a report.

Do not modify EnterpriseOne demo versions, which are identified by ZJDE or XJDE prefixes. Copy these
versions or create new versions to change any values, including the version number, version title, prompting
options, security, and processing options.

Defaults

Although processing options are set up during EnterpriseOne implementation, you can change processing
options each time you run a program.

1. From Date Specify the beginning date that the system uses to generate resource units.

Enter the beginning date or select a date from the calendar. The system
generates resource units and refreshes them for the month in which the From
date falls. For example, if the From Date is 01/10/06 and the Thru Date is
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01/15/06, the system generates resource units for January, 2006. The system
requires that you enter values for this processing option before you can
run the generation.

2. Thru Date Specify the ending date that the system uses to generate resource units.

Enter the ending date or select a date from the calendar. Resource units are
generated, refreshed, or both, for the entire month. For example, if the From
Date is 01/10/06 and the Thru Date is 01/15/06, the system generates resource
units for January, 2006. The system requires that you to enter values for this
processing option before you can run the generation.

3. Branch/Plant Specify the branch/plant updated by the system in the Work Center Resource
Units table when you generate resource units.

Enter the branch/plant or select a branch/plant from the Business Unit
Master Search form. This processing option is required before you can
run the generation.

Process

Although processing options are set up during EnterpriseOne implementation, you can change processing
options each time you run a program.

1. Shift Code Specify a user-defined code (06/SH) that identifies the type of shift. For
example, day, night, or graveyard.

These processing options specify the shift codes to be included in the resource
unit generation. You can enter up to six different shift codes. Enter the code or
select it from the Select User-Define Code form.

Blank: The system processes all valid shifts for the requested branch/plant.

Setting Up User-Defined Codes for Resource Planning

Before you can use the labor planning features in Plant and Equipment Management, you must set up these
user-defined codes:

» CRP display
* Message types

The system uses these codes to calculate and display labor availability when you generate a labor plan. The
system also uses these codes to determine which action messages appear when it detects a conflict between the
availability of labor resources and demand for labor resources.

CRP Display (33/MM)

You must set up the CRP Display table (33/MM) with the codes that you want to appear on Capacity Load.
The system provides several predefined codes, such as:

» 10: Released Load
* 40: Load Versus Capacity
* 80: Available Capacity
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* 90 Accumulated Available Capacity
You can use these codes or modify them to meet the specific calculation or display purposes.
Message Types (33/MT)

You use message type codes (33/MT) to define the action messages that you want to appear when the
system notifies you of load and capacity conflicts. For example, you can define messages that indicate an
over-capacity condition, an under-capacity condition, and so on.

See Also

EnterpriseOne Tools 8.94 PeopleBook: Foundation
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Understanding the Equipment Master

This chapter provides an overview of the main concepts behind equipment master information and discusses:

* Equipment master information.

» Types of equipment identification information.

Equipment Master Information

Equipment master information is the primary data that is associated with the equipment in the system; it is
made up of many equipment masters. You create an equipment master for each piece of equipment in the
system. The equipment master establishes basic information about a piece of equipment, such as:

* Identification numbers
* Description

» Category codes

* Account coding

* Dates

* Location

« Status

You must identify every piece of the equipment in the system before you can use the maintenance features o
the software. After you create equipment masters for the equipment, you can use the information to:

» Search online for the status, location, and activity of equipment.

* Track historical, current, and planned physical locations for a piece of equipment.
* Relocate equipment.

» Keep detailed maintenance and project logs.

* Revise parent and component relationships.

* Revise equipment status.

* Bill jobs or business units for the use of the equipment.

* Account for quantities of equipment.
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See Also

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Setting Up the Fixed Assets System,” Mapping
Category Codes

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Creating Asset Identification Information,”
Understanding Identification Numbers

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Creating Asset Identification Information,”
Understanding Parent and Component Relationships

PeopleSoft EnterpriseOne Fixed Assets 8.11 PeopleBook, “Creating Asset Identification Information,”
Entering Permit and License Information

PeopleSoft EnterpriseOne Financial Management Solutions Application Fundamentals 8.11 PeopleBook,
“Entering Supplemental Data”

Types of Equipment Identification Information

68

Equipment identification consists of four types of information:

* Equipment master
* Supplemental data
* Specification data

* Message logs

To use the system’s management features, such as scheduling equipment for preventive maintenance and
tracking maintenance costs, you must create an equipment master for every piece of equipment. You also can
include supplemental data and message logs to further define equipment in the system.

Equipment Master

The equipment master is a repository of the standard information related to a specific piece of equipment. To
manage equipment inventory, costs, warranties, billing, preventive maintenance, and so on, you must create an
equipment master for every piece of equipment in the system.

In Equipment/Plant Maintenance, you use the equipment master to:

* Set up equipment for maintenance processing.
* Set up parent/component relationships and track components as both equipment and inventory.

* Link parts inventory to specific equipment.

For example, you can set up preventive maintenance schedules for a large ventilation fan. You can identify a
motor from inventory as one of the components of a fan. You can set up preventive maintenance schedules for
the motor and attach parts lists to both the motor and the fan.

Supplemental Information

You might need to store information about assets or equipment that is not included in the standard master
tables. This additional information is called supplemental data, which you can use to further define the assets
in the system. You can define as many types of supplemental data as you need for the company reporting.
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You define and maintain supplemental data by asset or equipment class. For example, you might set up
supplemental data for an asset class that includes motor graders. The data might include fuel capacities,
horsepower, oil readings, and so on.

Specification Data

You can use specification data to record and track static information not included on the equipment master.
For example, you might need to store nameplate data to which you can refer for correspondence regarding
warranties.

Message Logs

You can use message logs to record and track short informational messages about assets or equipment that the
master records and supplemental data forms cannot accommodate. For example, you can use message logs to:

* Indicate the status and condition of an asset.

» Record details about asset transfers or disposals.

* Log problems with a specific asset or piece of equipment.

» Note special procedures for scheduled or preventive maintenance tasks.

* Report actual maintenance.

You can associate message logs with equipment to record operator notes or maintenance problems. You can
also attach tickler dates to maintenance-due messages so that they appear on specified dates or intervals,
based on units such as miles or hours.
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CHAPTER 7

Creating Equipment Master Records

This chapter provides an overview of equipment master records and discusses how to:

* Create equipment master records manually.

+ Create equipment master records from fixed assets.

Creating Equipment Master Records Manually

This section provides an overview of equipment information and discusses how to:

* Create equipment master records manually.
* Set processing options for the Work with Equipment Master program (P1701).
* Set processing options for the Equipment Master Revisions program (P1702).

Understanding Manual Creation of Equipment Master Records

You can create equipment records manually for those products that are not processed through sales orders.
When you create equipment records, the system creates records in these tables:

» Asset Master table (F1201).

» Equipment Master Extension table (F1217).

» Equipment Master Location History (F1731).
» Status History File (F1307).

* Parent History (F1212).

To manually create equipment master information, you use the Equipment Master Revisions form and enter
information on these tabs:

* Customer/Equipment
* Classification 1

* Classification 2

* Classification 3

* Accounting

» Service
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Forms Used to Create Equipment Master Records Manually

Form Name Form ID Navigation Usage
Work with Equipment WI1701A Equipment Information Add equipment records.
Master (G1311), Equipment Master
Equipment Master Revisions| W1702A On Work with Equipment Enter and revise equipment
Master, click Add. master records.
Creating Equipment Master Records Manually
Access the Equipment Master Revisions form.
Equipment Master - Equipment Master Revisions
oK Cancel Form Tu_:nols
X B8 &
Equipment Mumber
Customer !/ Equipment Attachments
Custormer Dates
Site Mumber 410225 ABC Consulting Date Acquired 11/10/04
Custamer Mumber 410225 ABC Caonsulting Installation Date 11710004
Country FR France Date Disposed or Retired
™ Terms Accepted Flag Registration Status In Service Date

Equipment Master Revi