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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by copyright,
patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or decompilation of the
Programs, except to the extent required to obtain interoperability with other independently created software or as
specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the
documentation, please report them to us in writing. This document is not warranted to be error-free. Except as may
be expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of
the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are ‘“commercial computer software” or “commercial technical data” pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the Programs, including documentation and technical data, shall be subject to

the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent applicable, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software—Restricted Rights (June 1987). Oracle
Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous
applications. It shall be the licensee’s responsibility to take all appropriate fail-safe, backup, redundancy and other
measures to ensure the safe use of such applications if the Programs are used for such purposes, and we disclaim
liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third parties.

Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear all risks
associated with the use of such content. If you choose to purchase any products or services from a third party, the
relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality of third-party
products or services; or (b) fulfilling any of the terms of the agreement with the third party, including delivery of
products or services and warranty obligations related to purchased products or services. Oracle is not responsible for
any loss or damage of any sort that you may incur from dealing with any third party.

Oracle, JD Edwards, PeopleSoft, and Retek are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.
Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or documentation
and disclaims any and all liability or damages resulting from use of said software or documentation. The following
open source software may be used in Oracle’s PeopleSoft products and the following disclaimers are provided.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright
© 1999-2000 The Apache Software Foundation. All rights reserved. THIS SOFTWARE IS PROVIDED “AS

IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. INNO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR ITS CONTRIBUTORS
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

» Related documentation.

* Comments and suggestions.

Documentation Updates and Printed Documentation

This section discusses how to:

* Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases, on the
PeopleSoft Customer Connection website. Through the Documentation section of PeopleSoft Customer
Connection, you can download files to add to your PeopleBook Library. You’ll find a variety of useful and
timely materials, including updates to the full PeopleSoft documentation that is delivered on your PeopleBooks
CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the upgrade
instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered on your
PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each major release shortly

after the software is shipped. Customers and partners can order printed PeopleSoft documentation by using
any of these methods:

* Web
* Telephone

e Email
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Reports Preface

Web

From the Documentation section of the PeopleSoft Customer Connection website, access the PeopleBooks
Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website is a joint venture
between PeopleSoft and MMA Partners, the book print vendor. Use a credit card, money order, cashier’s
check, or purchase order to place your order.

Telephone

Contact MMA Partners at 877 588 2525.

Email

Send email to MMA Partners at peoplebookspress@mmapartner.com.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Comments and Suggestions

vi

Your comments are important to us. We encourage you to tell us what you like, or what you would like to
see changed about PeopleBooks and other PeopleSoft reference and training materials. Please send your
suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.
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CHAPTER 1

PeopleSoft EnterpriseOne CRM Sales
Application Reports

This appendix provides an overview of CRM Sales application reports and allows you to:

* View summary tables of all reports.

* View detail information about selected reports.

PeopleSoft EnterpriseOne CRM Sales Application
Reports: A to Z

These tables list the CRM Sales application reports, sorted alphanumerically by report ID. The report tables
are broken down into these categories:

* Lead

* Opportunity

» Forecast

* Action Plan/Activity
» Competitor

* Customer

* Employee

* Partner

* Contact

* Product Catalog
Lead

These reports are available for sales leads:

Report ID and Report Name Description Navigation

R90CBO10A This report includes all leads that have | Leads (G90CA0201), select Lead
been entered during the specified date | Tracking

Lead Tracking Report range, organized by lead status.
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Chapter 1

Report ID and Report Name

Description

Navigation

R90CB010B

Lead By Product Category Report

This report includes a list of leads for
each product line. The report includes
the lead name, company, city, and
qualification score.

Leads (G90CA0201), select Lead By
Product

R90CB0O10C
Lead By Lead Source Report

This report includes a list of leads,
organized by lead source. The report
includes each lead’s name, company,
city, state, and phone number. The
report also includes the total number of
leads per lead source.

Leads (G90CA0201), select Lead By
Lead Source

R90CB5161, Version XJIDE5160
Lead Address Avery Report

This report produces mailing labels for
each active lead in the system in Avery
5160 label format. The report includes
each lead’s contact name, company
name, street address, city, state, postal
code, and country.

Leads (G90CA0201), select Lead
Address (Avery 5160)

R90CB5161, Version XJDES161
Lead Address Avery Report

This report produces mailing labels for
each active lead in the system in Avery
5161 label format. The report includes
each lead’s contact name, company
name, street address, city, state, postal
code, and country.

Leads (G90CA0201), select Lead
Address (Avery 5161)

R90CB5161, Version XJDE5163
Lead Address Avery Report

This report produces shipping labels
for each active lead in the system in
Avery 5163 label format. The report
includes each lead’s contact name,
company name, street address, city,
state, postal code, and country.

Leads (G90CA0201), select Lead
Shipping Address (Avery 5163)

R90CB5161, Version XJDE5389
Lead Address Avery Report

This report produces index post card
labels for each active lead in the
system in Avery 5389 label format.
The report includes each lead’s contact
name, company name, street address,
city, state, postal code, and country.

Leads (G90CA0201), select Lead
Index Post Card (Avery 5389)

R90CB5161, Version XJDE5663
Lead Address Avery Report

This report produces mailing labels for
each active lead in the system in Avery
5663 label format. The report includes
each lead’s contact name, company
name, street address, city, state, postal
code, and country.

Leads (G90CA0201), select Lead
Clear Address (Avery 5663)

Opportunity

These reports are available for sales opportunities:
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Chapter 1 PeopleSoft EnterpriseOne CRM Sales Application Reports

Report ID and Report Name Description Navigation
R90CB020A This report includes each active Opportunity (G90CA0202), select
o opportunity in the system, organized Opportunities by Channel
Opportunities by Channels Report by channel. The report includes

account name, description of the
opportunity, probability of closing, and
weighted potential.

R90CB020B This report includes a summary of all | Opportunity (G90CA0202), select
. . opportunities, grouped by probability. | Opportunities by Probability
Opportunities by Probability Report The report includes the account’s
name, description of each opportunity,
probability of closure, potential of the
opportunity, and weighted average.
The potential and weighted averages
are totaled for each probability group,
and grand totals are listed at the end of

the report.
R90CB020C This report includes a summary of Opportunity (G90CA0202), select
o . all opportunities, grouped by sales Opportunities by Probability For
Opportunities by Probability for a representative, and then by probability. | Selected Sales Representatives
Sales Rep Report The report includes the account’s

name, description of each opportunity,
probability of closure, potential of the
opportunity, and weighted average.
The potential and weighted averages
are totaled for each probability group,
and grand totals are listed at the end of
the report.

R90CB020D This report includes a summary of Opportunity (G90CA0202), select
. o all active opportunities, grouped by Opportunities by Territory
Opportunities by Territories Report territory. The report includes the
account’s name, description of each
opportunity, probability of closure,
potential of the opportunity, and
weighted average. The potential and
weighted averages are totaled for each
probability group, and grand totals are
listed at the end of the report.

PeopleSoft Proprietary and Confidential 3
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Report ID and Report Name

Description

Navigation

R90CBO020E

Opportunities by Channels for a Sales
Rep Report

This report includes each active
opportunity for selected sales
representatives, organized by
representative and then by channel.
The report includes account name,
description of the opportunity,
probability of closing, and weighted
potential.

Opportunity (G90CA0202), select
Opportunities by Channel For Selected
Sales Representatives

R90CB0201 This report includes summarized Opportunity (G90CA0202), select
. information for each selected Opportunity Summary
Opportunity Summary Report opportunity. The report includes
probability, potential, activity
information, sales drivers used,
qualification steps, and notes about the
opportunities.
Forecast
These reports are available for sales forecasts:
Report ID and Report Name Description Navigation

R90CBO6A

Forecast - Frozen Forecast Status
Report

This report displays a frozen forecast
with all of the forecast’s associated
opportunities as of the current date.
The report enables users to review the
change, if any, in the dollar amounts
for opportunities between the current
date and the date the forecast was
frozen.

Forecast (G90CA0203), select Frozen
Forecast Status

RY0CBO020F

Opportunity Pipeline Review by Close
Date Report

This report includes information such
as company, lead source, probability,
potential, and sales cycle, for all
opportunities with a close date that is
within the specified date range.

Forecast (G90CA0203), select
Pipeline Review By Close Date

Action Plan/Activity

These reports are available for activities and action plans:

Report ID and Report Name

Description

Navigation

R90CAO014A

Action Plan List Report

This report includes summary
information about all action plans,
such as the description of the plan,

and the list of included activities.

The report also includes additional
information about each activity, such
as the activity type, the assignee, when
the activity should begin, and when the
activity should be completed.

Action Plan/Activity (G90CA0204),
select Action Plan Listing
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PeopleSoft EnterpriseOne CRM Sales Application Reports

Report ID and Report Name

Description

Navigation

R90CA1301B

Activities for a Customer Contact
Report

This report includes all assigned
activities for each customer. The
activities are grouped by customer,
and include the activities contact
name, phone number, description, date
scheduled, start time, and activity type.

Action Plan/Activity (G90CA0204),
select Activities By Customer

R90CA13D

Periodic Planner Report

This report displays selected users
schedules, including activities and to

do items, for a specified period of time.

The report also includes all related
details for each activity or to do item.

Action Plan/Activity (G90CA0204),
select Activity - Periodic Planner

Competitor

These reports are available for competitors:

Report ID and Report Name

Description

Navigation

R90CA060A

Competitor Item Sheet Detail Report

This report includes all information
about a competitor and their products.
You can use this report to compare the
products from your organization with
those of the competitors.

Competitor (G90CA0205), select
Competitor Product Selected

Customer

These reports are available for customers:

Report ID and Report Name

Description

Navigation

R90CA080B

Customer/Contact Summary Report

This report includes summary
information for all customer records
in the system. The report includes
the associated contact names for each
customer, along with information for
each contact.

Customer (G90CA0206), select
Customer Contact Summary

R90CA080G

Customer Summary - Selected Report

This report includes summary
information about selected customers,
such as sales team members,
opportunities, and contacts.

Customer (G90CA0206), select
Customer Summary

ROO0CAOI11A

Contacts for a Customer Report

This report lists each contact,
along with the associated contact
information for each selected
customer.

Customer (G90CA0206), select
Contacts by Customer

Employee

These reports are available for employees:
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Report ID and Report Name

Description

Navigation

R90CAO0101E This report includes all active Employee (G90CA0207), select
) employees in the system, along with Employee Phone List
Employee Phone List Report their titles and phone numbers.
Partner
These reports are available for partners:
Report ID and Report Name Description Navigation

R90CAO01B This report includes all partners in Partner (G90CA0208), select Partner
o the system, along with summary List
Partner Listing Report information about each partner,
such as the name, address, contact
information, and URL.
Contact

These reports are available for contacts:

Report ID and Report Name

Description

Navigation

RY90CAO070AA

Contact Summary Shipping - Avery
5163 Report

This report produces shipping labels
for each contact in the system in Avery
5163 label format. The report includes
each contact’s name, company name,
street address, city, state, postal code,
and country.

Contact (G90CA0209), select Contact
Address Shipping (Avery 5163)

R90CA070B

Contact Summary Shipping - Avery
5160 Report

This report produces mailing labels for
each contact in the system in Avery
5160 label format. The report includes
each contact’s name, company name,
street address, city, state, postal code,
and country.

Contact (G90CA0209), select Contact
Address (Avery 5160)

R90CA070C This report produces mailing labels for | Contact (G90CA0209), select Contact
each contact in the system in Avery Address (Avery 5161)
Contact Avery 5161 Report 5161 label format. The report includes
each contact’s name, company name,
street address, city, state, postal code,
and country.
Product Catalog
These reports are available for product catalogs:
Report ID and Report Name Description Navigation

RO0CAS55CAT

Product Catalog List Report

This report includes all product
catalogs, along with the available
products associated with each catalog.

Product Catalog (G90CA02010),
select Product Catalog List
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samples of these reports, see the PDF files that are published on CD-ROM with your online
documentation.
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R90CAO060A

Competitor: Office Supply Outlet

Address:

Phone:
Fax:

url:

Competitive Information

Competitor ltem:

PeopleSoft, Inc.
Competitor Item Sheet Detail

300 Lake Street Number Of Employees
Annual Revenues
Boston MA US

617 555-1000

617 555-1100
www.officesupplyoutlet.com

Tape Dispenser

25
500,000.00

Our Item: SRM1300 Tape Dispenser
Extended Description:
Competitor ltem: Stapler
Our Item: SRM1301 Stapler

Extended Description:

07/14/05
Page

9:00:47
8of 68



R90CBOGA

Forecast: Frozen Forecast Report

Id: 42

Customer

Opportunity Description

PeopleSoft, Inc.

Forecast - Frozen Forecast Status Report

Close Date Probability%

Potential
Amount

Capital Company
Capital Company

Opportunity Status as of: 07/14/05

Customer

Marketing Upgrade
Equipment Upgrade

7:51:02

Opportunity Description

Close Date Probability%

100.00
200.00

Potential
Amount

Capital Company
Capital Company

Marketing Upgrade AAAAAAAAAAA
Equipment Upgrade

50000.00
82500.00

Weighted Potential

10.00 U.S. Dollar

Potential Amount



R90CB010C

Lead Source CAC

California Conference

PeopleSoft, Inc.

Lead By Lead Source Report

07/14/05

Page -

Name Company City State Phone
Cindy Drake Drake Supplies Boston MA 0
Larry Sanders L Sanders Inc Providence RI (401) 561-8752
MS-Cindy Drake Drake Supplies Boston MA 0
Nancy Lincoln Lead Company Denver CcO (404) 334-4000

Number of Leads: 4

8:03:03
5 of 7



R90CB010B

PeopleSoft, Inc.

07/14/05 8:03:16

Lead by Product Category Report Page - 1 of 16
Product Category: Touring Bikes
Status Qualification
Date Received Lead Name Company Location Description Goal Qualification Score
07/26/04 Larson, MS-David Delete Company Lincoln NE Active 75 100
05/01/04 Larson, David Delete Company Lincoln NE US Active 75 100

Count of Leads: 2



R90CB0O10A 07/14/05 8:03:54
PeopleSoft, Inc. Page 5 of 5
Lead Tracking Report
From Date: 01/01/00 Through Date: 01/01/10
NEL  New Lead
Lead Date Qualification Qualification
Company Name Lead Owner Source Received Qualification Goal Score

Shipping Plus Gibson, Cheryl Samantha Smart Blank 12/10/03 Wholesale 75.00 0
Shipping Plus Gibson, MS-Cheryl Samantha Smart Blank 12/10/03 Wholesale 75.00 0
Lead Company Lead, Jeff New York Expo 07/14/04 Retail 80.00 0
Multiple Locations Archer, MS-Michael New York Expo 07/27/04 Retail 80.00 0
Methodology Error Martin, Sam Blank 05/15/04 0.00 0
System Default SM Miller, David Blank 05/15/04 0.00 0
Wood n Things Nelson, Robert Samantha Smart Blank 05/01/04 0.00 0
Cross Street Specialities Williams, Paul Samantha Smart Blank 05/01/04 0.00 0
Change the Score Quincy, Carol Samantha Smart Blank 05/01/04 Retail 80.00 60
Lead Company Lincoln, Nancy Samantha Smart California Conference 10/26/04 Wholesale 75.00 0
Dillard's Dillard, Candice Fred McMillan Spring Catalog 03/11/04 Retail 80.00 18
Dillards Dillard, MS-Candice Fred McMillan Spring Catalog 03/11/04 Retail 80.00 18
MS-Excel 1 Banks, MS-Ann James Teller Spring Catalog 12/15/03 Publishing 50.00 74
From Box to Crate Robinson, Edward James Teller Blank 12/15/03 Wholesale 75.00 0
Excel 1 Banks, Ann James Teller Spring Catalog 12/15/03 Publishing 50.00 74
Multiple Locations Archer, Michael Fred McMillan New York Expo 10/26/04 Retail 80.00 0



R90CB020A

Customer

PeopleSoft, Inc.
Opportunities by Channels Report

All Amounts on the report are displayed in U.S. Dollar

Opportunity Description Probability %

Potential Amount

07/14/05  8:46:16
Page - 50f 7

Weighted Potential Amount

Acme Department Stores
Capital Company
Capital System

Direct Web Opportunity
Equipment Upgrade
Opp1- EMP 710002

Number of Opportunities:

163

75%
75%
75%

Totals:

50,000.00
82,500.00
12,000.00

6,163,339.59

37,500.00
61,875.00
9,000.00

2,294,626.60



R90CB020B

Probability of 70%

Customer

All Amounts on the report are displayed in U.S. Dollar

Opportunity Description

PeopleSoft, Inc.

Opportunities by Probability Report

Probability %

Potential Amount

07/14/05 8:45:24

Page - 10 of 11

Weighted Potential Amount

Burrill Engineering
Burrill Foundation
Burrill Engineering
Capital Company

Edit Opportunity 2
Foreign Hard Drives
Hard Drives

test

Number of Opportunities: 4

70%
70%
70%
70%

Totals:

3,000.00
2,109.70
3,000.00

8,109.70

2,100.00
1,476.79
2,100.00

5,676.79



R90CB020I

Opportunity Number:
Description:
Opportunity Type:
Partner:

Sold To Customer:

Ship To Customer:

Qualification Id:
Qualification Goal:

Qualification Score:
Sales Methodology:

Sales Cycle Name:

Probability:

Sales Drivers

Qualifications

Row #

90
Direct Billing Opportunity

Direct

Acme Department Stores

Acme Department Stores

Band Ensemble Script
65

15

Rock Climbing Sales

Bid

25%

Question

PeopleSoft, Inc.
Opportunity Summary Report

All the Currency Amounts displayed in U.S. Dollar

Owner:

Lead Source:

Partner Contact:

Sold To Customer Contact:

Ship To Customer Contact:

Potential Amount:
Budget Amount:

Line Item Total:

Associated Cost:

Total Expense:

Total Time (HRS):

Date Entered:

Close Date:

07/14/05

Page -

Not Assigned

Blank

Not Assigned

Not Assigned

250,000.00

250,000.00

09/03/04

12/30/04

Comments

8:49:34

47 of 194

1 Do you have an annual budget?

Activities



R90CB020E

Sales Rep: Emp # 720003

AB #: 720003

Opportunity Channel Type: Direct

PeopleSoft, Inc.

Opportunities by Channels for a Sales Rep. Report

All Amounts on the report are displayed in U.S. Dollar

DIR

07/14/05 8:49:11

Page - 10 of 22

Customer Opportunity Description Probability% Budget Amount Potential Amount Weighted Potential Amount
Capital System Opp1-Emp720003 50% 6,000.00 3,000.00
Number of Opportunities: 1 Totals: 6,000.00 3,000.00
Total Number of Opportunities for Emp # 720003 1 Totals: 6,000.00 3,000.00
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