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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

» PeopleSoft application prerequisites.

* PeopleSoft application fundamentals.

* Documentation updates and printed documentation.
» Additional resources.

* Typographical conventions and visual cues.

+ Comments and suggestions.

» Common elements in PeopleBooks.

Note. PeopleBooks document only page elements, such as fields and check boxes, that require additional
explanation. If a page element is not documented with the process or task in which it is used, then either
it requires no additional explanation or it is documented with common elements for the section, chapter,
PeopleBook, or product line. Elements that are common to all PeopleSoft applications are defined in this
preface.

PeopleSoft Application Prerequisites

To benefit fully from the information that is covered in these books, you should have a basic understanding
of how to use PeopleSoft applications.

You might also want to complete at least one PeopleSoft introductory training course, if applicable.

You should be familiar with navigating the system and adding, updating, and deleting information by using
PeopleSoft menus, and pages, forms, or windows. You should also be comfortable using the World Wide Web
and the Microsoft Windows or Windows NT graphical user interface.

These books do not review navigation and other basics. They present the information that you need to use the
system and implement your PeopleSoft applications most effectively.

PeopleSoft Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
applications.

Note. Application fundamentals PeopleBooks are not applicable to the PeopleTools product.
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General Preface

For some applications, additional, essential information describing the setup and design of your system appears
in a companion volume of documentation called the application fundamentals PeopleBook. Most PeopleSoft
product lines have a version of the application fundamentals PeopleBook. The preface of each PeopleBook
identifies the application fundamentals PeopleBooks that are associated with that PeopleBook.

The application fundamentals PeopleBook consists of important topics that apply to many or all PeopleSoft
applications across one or more product lines. Whether you are implementing a single application, some
combination of applications within the product line, or the entire product line, you should be familiar with
the contents of the appropriate application fundamentals PeopleBooks. They provide the starting points
for fundamental implementation tasks.

Documentation Updates and Printed Documentation

viii

This section discusses how to:

* Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases, on the
PeopleSoft Customer Connection website. Through the Documentation section of PeopleSoft Customer
Connection, you can download files to add to your PeopleBook Library. You’ll find a variety of useful and
timely materials, including updates to the full PeopleSoft documentation that is delivered on your PeopleBooks
CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the upgrade
instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered on your
PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each major release shortly

after the software is shipped. Customers and partners can order printed PeopleSoft documentation by using
any of these methods:

* Web
* Telephone

* Email

Web

From the Documentation section of the PeopleSoft Customer Connection website, access the PeopleBooks
Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website is a joint venture
between PeopleSoft and MMA Partners, the book print vendor. Use a credit card, money order, cashier’s
check, or purchase order to place your order.
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General Preface

Telephone

Contact MMA Partners at 877 588 2525.

Email

Send email to MMA Partners at peoplebookspress@mmapartner.com.
See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Additional Resources

The following resources are located on the PeopleSoft Customer Connection website:

Resource Navigation
Application maintenance information Updates + Fixes
Business process diagrams Support, Documentation, Business Process Maps
Interactive Services Repository Interactive Services Repository
Hardware and software requirements Implement, Optimize + Upgrade, Implementation Guide,

Implementation Documentation & Software, Hardware and
Software Requirements

Installation guides Implement, Optimize + Upgrade, Implementation Guide,
Implementation Documentation & Software, Installation
Guides and Notes

Integration information Implement, Optimize + Upgrade, Implementation Guide,

Implementation Documentation and Software, Pre-built
Integrations for PeopleSoft Enterprise and PeopleSoft
EnterpriseOne Applications

Minimum technical requirements (MTRs) (EnterpriseOne | Implement, Optimize + Upgrade, Implementation Guide,

only) Supported Platforms

PeopleBook documentation updates Support, Documentation, Documentation Updates
PeopleSoft support policy Support, Support Policy

Prerelease notes Support, Documentation, Documentation Updates,

Category, Prerelease Notes

Product release roadmap Support, Roadmaps + Schedules

Release notes Support, Documentation, Documentation Updates,
Category, Release Notes
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Resource Navigation

Release value proposition Support, Documentation, Documentation Updates,
Category, Release Value Proposition

Statement of direction Support, Documentation, Documentation Updates,
Category, Statement of Direction

Troubleshooting information Support, Troubleshooting
Upgrade documentation Support, Documentation, Upgrade Documentation and
Scripts

Typographical Conventions and Visual Cues

This section discusses:

* Typographical conventions.
* Visual cues.
» Country, region, and industry identifiers.

* Currency codes.

Typographical Conventions

This table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold Indicates PeopleCode function names, business function
names, event names, system function names, method
names, language constructs, and PeopleCode reserved
words that must be included literally in the function call.

Italics Indicates field values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax,
italic items are placeholders for arguments that your
program must supply.

We also use italics when we refer to words as words or
letters as letters, as in the following: Enter the letter O.

KEY+KEY Indicates a key combination action. For example, a plus
sign (+) between keys means that you must hold down
the first key while you press the second key. For ALT+W,
hold down the ALT key while you press the W key.

Monospace font Indicates a PeopleCode program or other code example.
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Typographical Convention or Visual Cue Description

[TRL

(quotation marks) Indicate chapter titles in cross-references and words that
are used differently from their intended meanings.

.. . (ellipses) Indicate that the preceding item or series can be repeated
any number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode
syntax. Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

Visual Cues

PeopleBooks contain the following visual cues.

Notes

Notes indicate information that you should pay particular attention to as you work with the PeopleSoft system.

Note. Example of a note.

If the note is preceded by Important!, the note is crucial and includes information that concerns what you must
do for the system to function properly.

Important! Example of an important note.

Warnings

Warnings indicate crucial configuration considerations. Pay close attention to warning messages.

Warning! Example of a warning.

Cross-References

PeopleBooks provide cross-references either under the heading “See Also” or on a separate line preceded by
the word See. Cross-references lead to other documentation that is pertinent to the immediately preceding
documentation.
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Country, Region, and Industry Identifiers

Information that applies only to a specific country, region, or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a country-specific heading: “(FRA) Hiring an Employee”

Example of a region-specific heading: “(Latin America) Setting Up Depreciation”

Country Identifiers

Countries are identified with the International Organization for Standardization (ISO) country code.

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in PeopleBooks:
* Asia Pacific

* Europe

* Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following industry
identifiers may appear in PeopleBooks:

* USF (U.S. Federal)
* E&G (Education and Government)

Currency Codes

Monetary amounts are identified by the ISO currency code.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you would like to
see changed about PeopleBooks and other PeopleSoft reference and training materials. Please send your
suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peoplesoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.
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Common Elements Used in PeopleBooks

Address Book Number

As If Currency Code

Batch Number

Batch Date

Batch Status

Branch/Plant

Business Unit

Category Code

Company

PeopleSoft Proprietary and Confidential

Enter a unique number that identifies the master record for the entity. An
address book number can be the identifier for a customer, supplier, company,
employee, applicant, participant, tenant, location, and so on. Depending on the
application, the field on the form might refer to the address book number as
the customer number, supplier number, or company number, employee or
applicant id, participant number, and so on.

Enter the three-character code to specify the currency that you want to use

to view transaction amounts. This code allows you to view the transaction
amounts as if they were entered in the specified currency rather than the
foreign or domestic currency that was used when the transaction was originally
entered.

Displays a number that identifies a group of transactions to be processed by
the system. On entry forms, you can assign the batch number or the system
can assign it through the Next Numbers program (P0002).

Enter the date in which a batch is created. If you leave this field blank, the
system supplies the system date as the batch date.

Displays a code from user-defined code (UDC) table 98/IC that indicates the
posting status of a batch. Values are:

Blank: Batch is unposted and pending approval.

A: The batch is approved for posting, has no errors and is in balance, but it
has not yet been posted.

D: The batch posted successfully.
E: The batch is in error. You must correct the batch before it can post.

P: The system is in the process of posting the batch. The batch is unavailable
until the posting process is complete. If errors occur during the post, the
batch status changes to E.

U: The batch is temporarily unavailable because someone is working with
it, or the batch appears to be in use because a power failure occurred while
the batch was open.

Enter a code that identifies a separate entity as a warehouse location, job,
project, work center, branch, or plant in which distribution and manufacturing
activities occur. In some systems, this is called a business unit.

Enter the alphanumeric code that identifies a separate entity within a
business for which you want to track costs. In some systems, this is called a
branch/plant.

Enter the code that represents a specific category code. Category codes are
user-defined codes that you customize to handle the tracking and reporting
requirements of your organization.

Enter a code that identifies a specific organization, fund, or other reporting
entity. The company code must already exist in the FO010 table and must
identify a reporting entity that has a complete balance sheet.
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Xiv

Currency Code

Document Company

Document Number

Document Type

Effective Date

Fiscal Period and Fiscal
Year

G/L Date (general ledger
date)

Enter the three-character code that represents the currency of the transaction.
PeopleSoft EnterpriseOne provides currency codes that are recognized by
the International Organization for Standardization (ISO). The system stores
currency codes in the FO013 table.

Enter the company number associated with the document. This number, used
in conjunction with the document number, document type, and general ledger
date, uniquely identifies an original document.

If you assign next numbers by company and fiscal year, the system uses the
document company to retrieve the correct next number for that company.

If two or more original documents have the same document number and
document type, you can use the document company to display the document
that you want.

Displays a number that identifies the original document, which can be a
voucher, invoice, journal entry, or time sheet, and so on. On entry forms, you
can assign the original document number or the system can assign it through
the Next Numbers program.

Enter the two-character UDC, from UDC table 00/DT, that identifies the origin
and purpose of the transaction, such as a voucher, invoice, journal entry,

or time sheet. PeopleSoft EnterpriseOne reserves these prefixes for the
document types indicated:

P: Accounts payable documents.
R: Accounts receivable documents.
T: Time and pay documents.

I: Inventory documents.

O: Purchase order documents.

S: Sales order documents.

Enter the date on which an address, item, transaction, or record becomes
active. The meaning of this field differs, depending on the program. For
example, the effective date can represent any of these dates:

» The date on which a change of address becomes effective.

* The date on which a lease becomes effective.

» The date on which a price becomes effective.

» The date on which the currency exchange rate becomes effective.

» The date on which a tax rate becomes effective.

Enter a number that identifies the general ledger period and year. For many
programs, you can leave these fields blank to use the current fiscal period and
year defined in the Company Names & Number program (P0010).

Enter the date that identifies the financial period to which a transaction will be
posted. The system compares the date that you enter on the transaction to the
fiscal date pattern assigned to the company to retrieve the appropriate fiscal
period number and year, as well as to perform date validations.
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PeopleSoft EnterpriseOne Tools Development
Tools: Report Printing Administration
Technologies Preface

This preface discusses Development Tools: Report Printing Administration Technologies companion
documentation.

Development Tools: Report Printing Administration
Technologies Companion Documentation

Additional, essential information describing the setup and design of PeopleSoft EnterpriseOne Tools resides
in companion documentation. The companion documentation consists of important topics that apply

to PeopleSoft EnterpriseOne Report Printing Administration Technologies as well as other PeopleSoft
EnterpriseOne Tools. You should be familiar with the contents of these companion PeopleBooks:

* Development Tools: Batch Versions
» Development Tools: Report Design Aid
* Server and Workstation Administration

» System Administration

See Also

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Batch Versions, “Getting Started with

PeopleSoft EnterpriseOne Tools Development Tools: Batch Versions”

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Report Design Aid, “Getting Started
with PeopleSoft EnterpriseOne Tools Development Tools: Report Design Aid”

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Server & Workstation Administration, “Getting Started
with PeopleSoft EnterpriseOne Tools Server and Workstation Administration”

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: System Administration, “Getting Started with PeopleSoft
EnterpriseOne Tools System Administration”
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CHAPTER 1

Getting Started with PeopleSoft EnterpriseOne
Tools Development Tools: Report Printing
Administration Technologies

This chapter discusses:

* Report Printing Administration Technologies Overview.

* Report Printing Administration Technologies Implementation.

Development Tools: Report Printing Administration
Technologies Overview

Development Tools: Report Printing Administration Technologies addresses the printing properties available
in Report Design Aid, the printing properties presented at runtime, how to define printers for reporting, and the
different output options available for PeopleSoft EnterpriseOne reports.

Development Tools: Report Printing Administration
Technologies Implementation

This section provides an overview of the steps that are required to implement Development Tools: Report
Printing Administration Technologies.

Report Printing Administration Technologies
Implementation Steps

This section provides an overview of the steps that are required to implement Development Tools: Report
Printing Administration Technologies.

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation guides and troubleshooting information. A complete list of these resources appears in
the preface in About These PeopleBooks with information about where to find the most current version of each.

This table lists the steps for the Development Tools: Report Printing Administration Technologies
implementation.

PeopleSoft Proprietary and Confidential 1



Getting Started with PeopleSoft EnterpriseOne Tools Development Tools: Report Printing Administration Technologies  Chapter 1

Step

Reference

1. Setup permissions to access and use Object
Management Workbench (OMW) and the Printers
application using Security Workbench.

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Security
Administration, “Using Security Workbench,” Managing
Application Security

2. Add yourself to the system in a developer role so that
you have permissions to create and modify PeopleSoft
EnterpriseOne objects.

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Object
Management Workbench, “Configuring User Roles and
Allowed Actions,” Setting Up User Roles

3. Setup permissions to create OMW projects.

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Object
Management Workbench, “Configuring User Roles and
Allowed Actions,” Setting Up Allowed User Actions

4. Setup save locations to enable you to save PeopleSoft
EnterpriseOne objects that are not ready to be checked
in.

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Object
Management Workbench, “Configuring Object Save
Locations”
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CHAPTER 2

Understanding PeopleSoft EnterpriseOne
Development Tools: Report Printing
Administration Technologies

This chapter discusses:

* Report output.

* Output management.

Report Output

In Report Design Aid, you create reports and define specific printing properties to affect the report output.
The report developer can process reports from the Microsoft Windows client. The batch engine can process
reports on various servers or on the workstation.

After development is complete, the reports and associated batch versions are checked in and advanced through
the development cycle. The system administrator then builds a package and deploys the reports and batch
versions to the enterprise server. The reports and batch versions are generated to HTML so that they can be
run from the web client.

Report output from the Microsoft Windows client can be in the form of viewing the report online, exporting
the report to a comma separated values (CSV) format, exporting the report using Output Stream Access
(OSA), or sending the report to a printer. After report processing is complete, Output Management handles
the generation and output of the report.

From the web client, the batch engine processes reports on various servers. Report output from the web client
can be in the form of exporting the report to a CSV format, exporting the report using Output Stream Access,
or sending the report to a printer. Once the report has been processed, you can view the report using options on
the Row menu. Viewing the report on screen is not an option at runtime from the web client.

Output Management

Output management refers to managing the different output options available for viewing a report. You can
view reports in different file types, send them to different printers, and create output in different forms or paper
sizes. PeopleSoft EnterpriseOne accommodates simple output processes such as viewing the PDF of a report
online or sending it to a network printer. You can also use more complex processes such as sending versions of
a report to different printer drawers or defining versions to print to different printers across the country.
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Some output options are defined in initialization files. For the Microsoft Windows client, the jde.ini is read at
runtime by the Microsoft Windows client. For the web client, the jas.ini is read at runtime by the JAS server.
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CHAPTER 3

Defining Print Properties for Reports

This chapter provides an overview of print properties and discusses how to modify print properties.

Understanding Print Properties

You define print properties in the Printers application when you add a new printer to the system. You define
the printer for use by a specific user role or all users. You then associate the printer with a specific report, a
specific version of a report, or for all reports.

Report Design Aid also incorporates printing properties to determine the format of the report output. The
basic hierarchy of print properties are as follows:

1. Print properties defined at runtime override all other printer definitions: Printers application, report
template, and batch version definitions.

2. Print properties defined in batch versions override the properties defined in the associated report template.
3. Print properties defined in Report Design Aid override the properties defined in the Printers application.

4. Print properties defined in the Printers application are the default properties used for batch applications.

Note. When you modify print properties in an existing report template, the modifications are not reflected in
any of the versions that exist at the time of the modification.

Modifying Print Properties

This section provides overviews of designated printers, paper types, exporting to CSV (Comma Separated
Values), OSA (Output Stream Access) interfaces, and the Initialize Logical Printer Name system function, lists
the prerequisite, and discusses how to:

* Define printers in Report Design Aid.
* Select paper types in Report Design Aid.
» Export to CSV in Report Design Aid.

Understanding Designated Printers

The system administrator defines the default printer to be used with batch processes. The printer is associated
with a user role or with *PUBLIC, a default value that includes all users. The printer is associated with a
batch application, a batch version, or *ALL (a default value that includes all batch applications or all batch
versions for a specific batch application).
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A printer associated with a specific user role overrides a printer associated with *PUBLIC and a specific batch
process. You can override these printer definitions by selecting a printer from Print Setup in Report Design
Aid. The printer you select is stored in the print specifications, causing the report to always print to the
printer you defined unless overridden at runtime.

When you submit a batch version to a printer, the system looks first for the printer defined in Report Design
Aid, if no printer is defined, the system uses the default printer defined in the Printers application. The system
determines a printer based on a hierarchical structure:

1. Printer defined at runtime.
2. Printer defined in Report Design Aid.
The printer definition becomes part of the report specifications.
3. Printer defined in the Printer application using this hierarchy:
a. Specific report defined for the user or role.
b. Specific report defined for *PUBLIC.
c. Allreports defined for the user or role.

All reports defined for *PUBLIC.

Understanding Paper Types
You can select from predefined paper sizes, or you can enter custom paper dimensions for printing reports.

The standard predefined selections available in the Printers application are A4, Legal, and Letter. You must
define one of these selections as the default paper type. You can override this default paper type from Print
Setup in Report Design Aid.

The paper types defined in the Printers application are stored in the F986162 table. Report Design Aid
inherits the paper size from this table. You must define additional paper types for use in Report Design Aid
using the Printers application.

You can define custom paper sizes in the Printers application using a selection of different units of
measurement. The minimum definable width in inches is two inches, and the maximum is 21. The minimum
definable height in inches is two inches, and the maximum is 24. In Report Design Aid, you can also define
custom paper sizes from the Print Setup form. Definitions that you set up in Report Design Aid override

the definitions set up in the Printers application.

Understanding Exporting to CSV

A CSV file has all of the commas stripped from the data fields. In addition to viewing the CSV file, you can
manipulate the report data after the report finishes processing. To view report data in a spreadsheet program,
such as Excel or Lotus, select the export to a CSV option. You can select the CSV option from multiple
locations:

* In Report Design Aid for the report template.

Use this option to ensure that the report is output to a CSV file every time any of the associated batch
version are run.

Select a report template and in Report Design Aid, select the Export to CSV option in Print Setup.

The Export to CSV option is selected by the system at runtime. If a report template is defined to export to
CSV for every instance, you can clear the Export to CSV option at runtime when you do not want the batch
version to export to a CSV file for a single submission.
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In Report Design Aid for the batch version.
Use this option to ensure that the report is output to a CSV file every time this batch version is run.

Select a batch version and in Report Design Aid, select the Export to CSV option in Print Setup. The batch
version specifications will include information to export the output to a CSV file.

The Export to CSV option is selected by the system at runtime. If a batch version is defined to export to
CSV for every instance, you can clear the Export to CSV option at runtime when you do not want the batch
version to export to a CSV file for a single submission.

At runtime.
Use this option to output batch versions to a CSV file one time only.
When running the batch version locally, select the Export to CSV option when submitting the batch version.

When running the batch version on the server, select Export to CSV (Comma Delimited) on the Document
Setup tab of the Printer Selection form.

Before exporting report data to CSV, you should review the report to follow these recommendations:

Set the horizontal grid alignment to 52 and select the snap to grid option.

The default column width in spreadsheet programs is equivalent to 52 units in Report Design Aid. For best
results, use these grid guideline so that each column included in the report template is equal to a column
in the spreadsheet program.

Ensure that no fields of the report overlap.

If a data field overlaps into the next column, the data in the spreadsheet program displays in discrete
columns. You can wrap the text in a cell once the data is exported to the spreadsheet program. Delete unused
columns in the spreadsheet program and reformat information as needed.

Align data fields vertically.

If data fields are not aligned vertically, they display in separate rows in the spreadsheet program. If more than
one data field with the same vertical and horizontal alignment displays in a column, only one of these fields
displays in the CSV file. The first field output during the export occupies the cell in the spreadsheet program.

Formats dates properly.
Spreadsheet programs typically use the same date format used in the report.
Use the Auto Format feature.

After the report is exported cleanly, use the Auto Format feature in the spreadsheet program to further
format the report.

Countries that use a comma as a decimal marker.

In these countries, the decimal separator is recognized as a comma when the report export. Tabs are stripped
out instead of commas and a tab-separated file with a .txt extension is created.

The information transfers as flat text, so totaling columns display only text. You must then set up totaling
in the spreadsheet program.

When you export batch versions to CSV:

A CSV file is created in the PrintQueue directory.
A PDF file is created in the PrintQueue directory.

The CSV file displays in a spreadsheet program such as Microsoft Excel or Lotus 123, which launches
automatically when you run the batch version locally. When you run the bath version on a server, select View
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CSV from Work With Servers (P986116) to launch the spreadsheet application and view the file. Only single
spacing and portrait orientation is supported for CSV files. Drill-down links are ignored in CSV generation.

Understanding OSA Interfaces

You can select to output to third-party software programs using OSA. OSA interfaces enable the third-party
program to process and format the data concurrently. The OSA interface must be predefined; several interfaces
may exist for one program, depending on the section types included in the report and the desired output.

OSA can use its own set of commands or an XML library. Because many software packages already use XML
libraries for several functions, creating and using an XML library can simplify the interface.

Benefits of using OSA are:

* Eliminates the task of manually formatting output, as you must do with CSV output.

* Employs the processing power of the target software program.

Understanding the Initialize Logical Printer Name
System Function

You can use the Do Initialize Printer event to specify a printer for the system to use when the batch application
processes. The Do Initialize Printer event is a report level event located on the File menu. Using this event,
you can print the same report to different printers based on criteria that you define. The event rules located

on this event are the first event rules processed at runtime. The event rules are also processed each time a
subsystem trigger record is processed. The Initialize Logical Printer Name system function resolves and
validates the printer name that you pass to it. The batch engine uses the printer name, if valid, to obtain a
printer device context. Portions of this device context can be overridden when the appropriate flags in the
report specifications are set.

The Initialize Logical Printer Name system function is ignored if placed on any event other than the Do
Initialize Printer event. If you place this system function on a different event, the system generates a message
in the jdedebug log.

Prerequisite

Before defining printers, check out an existing report template.

Defining Printers in Report Design Aid
From EnterpriseOne Life Cycle Tools, select Report Management (GH9111), Report Design Aid.

From the File menu, select and open a report template that is checked out.
From the File menu, select Print Setup.

On the Print Setup form, click the browse button immediately following the Printer Name field.

el S

On the Printer Search & Select form, select the printer to use for the report, and click Select.

Selecting Paper Types in Report Design Aid
Access the Print Setup form.

1. Select a predefined paper type from the drop-down list in the Size field.
2. If an appropriate paper type is not available, select Custom and indicate the paper width and height.
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Exporting to CSV in Report Design Aid

Access the Print Setup form.

1. Under Orientation, select Portrait.
2. Under OneWorld Printer, select Export to CSV and click OK.
3. Verify that no columns or fields in the report overlap.
4. From the Layout menu, select Grid Alignment.
5. On the Alignment Grid form, set the horizontal spacing to 52.
6. Select the Snap to Grid option, and click OK.
The system applies these settings to the entire report.
See Also

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Report Design Aid, “Viewing
Properties for Report Sections, Fields, Columns, and Rows”
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CHAPTER 4

Understanding Print Properties at Runtime

This chapter discusses:

Batch version submission.

Jobs submitted from the Microsoft Windows client.
Printer information.

The IFS on the iSeries.

Printer selections at runtime.

Paper type selections at runtime.

Print orientation selections at runtime.

Export to CSV option at runtime.

Print settings in the jde.ini.

Batch Version Submission

You must use a batch version to process a report. You can submit batch versions many ways:

Locally from the Microsoft Windows client.

The client immediately launches the batch engine process. You have the option to view the output on
screen or send it to a printer.

On the server from the Microsoft Windows client.

The server can handle the batch processing more efficiently than the workstation. At the time the batch
version is submitted to the server for processing, a message is sent to the server with the defined data
selection, data sequencing and other information necessary to run the report, (such as report interconnect
values and printer information).

You can submit a batch version to the server using:

The Batch Versions application on the Microsoft Windows client.
RUNUBE from the command line on the Microsoft Windows client.
Another report or interactive application.

You must define the report interconnect in Report Design Aid. The system launches the child batch
version from a batch application or interactive application submitted from either the Microsoft Windows
client or the web client.

The Submit Job application on the web client.
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Batch versions can on/y be submitted to the server from the web client.
* A report task on the web client PeopleSoft EnterpriseOne Menu.

You can add a report as a task on the PeopleSoft EnterpriseOne Menu for easy access.

See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Batch Versions, “Submitting
Batch Versions”.

Jobs Submitted From the Microsoft Windows Client

You can submit batch jobs from the Microsoft Windows client in these ways:

¢ On Screen.

This option generates a PDF file that is displayed through the Adobe Acrobat Reader. Adobe Acrobat Reader
is launched by the system when the processing of the batch version is complete.

* To Printer.
This option enables you to modify output options from the Printer Selection form.
* Export to CSV.

This option generates both a CSV and a PDF file. The report is displayed through a CSV viewer, such as
Excel. The CSV viewer is launched automatically by the system when processing of the batch version is
complete.

» Export using OSA.

This option exports the report to a third-party software application. The location of the output is determined
by the OSA interface. For example, the PeopleSoft EnterpriseOne Extended Markup Language (XML)
interface creates an XML file in the same location where the PDF and CSV outputs are stored. An OSA
library created by the vendor of the third-party software to which you are exporting the report, might store
the OSA output in a different location.

See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Batch Versions, “Submitting
Batch Versions,” Submitting Batch Versions From the Microsoft Windows Client.

Printer Information

12

When you launch batch versions from the Microsoft Windows client, the printer information is stored in the
pUBEDs structure and passed to the batch engine.

When you submit the batch version to the server, the printer information that is obtained from the Printer
Selection form is stored in the F986110 as a BLOB (Binary Large Object).

When a batch job is submitted using report interconnects, the printer definition for the child report is inherited
from the parent report. The inherited values are Printer name, Print Immediate, SavePDL, Paper Type and
Printer flags, Number of Copies, and Paper Source. Export to CSV is not inherited. If the child report has a
printer name defined in its specifications or a custom paper type defined, then these properties override the
inherited values.
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The IFS on the iSeries

When you print a batch version on the iSeries server, the resulting report is sent to the integrated file system
(IFS) in PDF. You can map to the reports using Microsoft Windows Explorer.

The default PrintQueue directory is located under the install directory on the server. If you want to create a
custom PrintQueue directory, you need to define the PrintQueue using a valid IFS file name.

Under [NETWORK QUEUE], change OutputDirectory =system, where system is the location of the
PrintQueue directory.

Printer Selections at Runtime

When you submit a batch version to a printer, the system looks first for the printer defined in Report Design
Aid, if no printer is defined, the system uses the default printer defined in the Printers application. The system
determines a printer based on a hierarchical structure:

1. Printer defined at runtime.
2. Printer defined in Report Design Aid.
The printer definition becomes part of the report specifications.
3. Printer defined in the Printer application using this hierarchy:
a. Specific report defined for the user or role.
b. Specific report defined for *PUBLIC.
¢. Allreports defined for the user or role.
d. Allreports defined for *PUBLIC.

Depending on the printer that is selected, the system selects the corresponding Printer Definition Language on
the Advance tab of the Printer Selection form at runtime.

When batch jobs are submitted using report interconnects, the child report inherits the printer definitions from
the parent report. At print time, you can override the printer for the child report from the Work With Servers
program (P986116) once the job has completed processing.

When you submit a job using RUNUBE, if you do not indicate a printer name through the command line
parameters, the printer name stored in the specifications is used at print time; otherwise, the default printer
is used. At print time, you can override the printer from the Work With Servers program when the job has
completed processing.

Paper Type Selections at Runtime

The paper type that you defined for the selected printer is used during job submission. From the Print Property
tab on the Printer Selection form, you can change the paper type. Depending on the printer that you select, the
Paper Type field is automatically populated by the system with the paper type that is defined for that printer.

When you define a custom paper size in Report Design Aid, you cannot change the paper type at runtime.
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See Also

Chapter 5. “Working with Report Printing Administration,” page 17

Print Orientation Selections at Runtime

The paper orientation that you select in Report Design Aid is stored in the report specifications. Orientation
from the specifications is displayed on the Print Property tab of the Printer Selection form at runtime. You
can, however, change the orientation at runtime.

When you define a custom paper size in Report Design Aid, the orientation control is unavailable for selection
on the Printer Selection form. In the case of line printers, the Characters per Inch (CPI), Characters per

Page (CPP), Lines per Inch (LPI), and Lines per Page (LPP) options that you defined for the line printer
determine the orientation.

Export to CSV Option at Runtime

When you select the Export to CSV option in Report Design Aid, the definition is stored in the report
specifications. This option is displayed in the Report Output Destination form at runtime. You can override the
CSV option at runtime.

When you submit the batch version to the printer, you have the option of overriding the Export to CSV option
on the Document Setup tab of the Printer Selection form. A CSV file and a PDF file are created in the
PrintQueue directory when the CSV option is selected.

When you submit batch jobs to the server, and the Export to CSV option is defined in Report Design Aid, you
have the opportunity to modify the option from the Work With Servers program (P986116).

When batch jobs are submitted using report interconnects, the child report does not inherit the export to
CSV option from the parent. Therefore, you must select the CSV option in Report Design Aid to enable
this option for both the child and parent reports.

Print Settings in the jde.ini

14

The Print Immediate option and the Save PDL setting are defined in the initialization files.

The Print Immediate Setting

You can define batch jobs to print immediately by modifying the Print Immediate flag in the initialization
file. For the Microsoft Windows client, the Print Immediate flag is located in the jde.ini. For the web client,
the Print Immediate flag is located in the jas.ini.

In the jde.ini, modify:

[NETWORK QUEUE SETTINGS]
PrintImmediate=TRUE/FALSE

In the jas.ini, modify:
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[OWWER]
PrintImmediate=TRUE/FALSE

When you define batch jobs to print immediately:

* The batch job automatically prints.
You do not have to select the Print option on the Work With Servers program (P986116).

At runtime, the Print Immediate option is selected by the system on the Document Setup tab on the Printer
Selection form. You can override this setting at runtime.

* The child report inherits the definition from the parent report when batch jobs are submitted using report
interconnects.

In this case, you cannot override the print immediate option at runtime.

You can pass the Print Immediate option as an argument when using RUNUBE from the command line. In this
case, the job automatically prints when the Printimmediate option in the jde.ini is set to TRUE.

The SavePDL Setting

Define the SavePDL option in the jde.ini on the enterprise server. The Printer Definition Language File setting
is read by both the Microsoft Windows client and the web client.

When you set the SavePDL option to TRUE, the Printer Definition Language File option on the Document
Setup tab of the Printer Selection form is selected by the system at runtime. You can, however, override
this option at runtime.

In the jde.ini on the enterprise server, modify:

[NETWORK QUEUE SETTINGS]
SavePDL=TRUE/FALSE

When you set the SavePDL option to FALSE, you can select the option at runtime to save the intermediate
temporary file created. The PDL file, when created, resides in the PrintQueue directory. When batch jobs are
submitted using report interconnects, the child report inherits this definition from the parent report.

You have the option of modifying the Printer Definition Language File option at runtime and, depending on
whether the option is selected or cleared, a PDF and a PDL file are created for that batch job only.

PeopleSoft Proprietary and Confidential 15



Understanding Print Properties at Runtime Chapter 4

16 PeopleSoft Proprietary and Confidential



CHAPTER 5

Working with Report Printing Administration

This chapter provides an overview of report printing administration, and discusses how to:
* Work with the Printer application.

* Set up barcode fonts.

» Work with multiple code sets for PCL.

» Design reports to print on line printers.

* Print reports.

Understanding Report Printing Administration

The Printer Definition application (P98616) provides a single point of entry for configuring printers. The
application enables you to define printers for workstations and enterprise servers. These definitions reside in
PeopleSoft EnterpriseOne tables that are maintained by the Printer Definition program.

PeopleSoft EnterpriseOne includes a number of predefined reports and batch versions, which you can use to
meet your business requirements. If you want to make modifications to one of these predefined reports or
batch versions, it is recommended that you copy the report or batch version, and modify the copy. In addition,
you can create custom reports using Report Design Aid. The PeopleSoft EnterpriseOne batch engine generates
these reports in PDF. You can view the PDF files using Adobe Acrobat Reader.

Reports must have a batch version before you can process the report. Batch versions do not require user
interaction. You submit batch versions for processing and make selections at runtime. These selections
include: data selection, data sequencing, location where the report processes, logging capabilities to monitor
processing, and the printer on which the report prints.

See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Report Design Aid
See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Batch Versions

Working With the Printer Application

This section provides overviews of the printer application and null pass-through print filters and discusses
how to:

* Add printers.
* Define default printers.

* Modify printers.
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» Copy printers.
* Delete printers.

* Delete paper types.

Add null pass-through print filters.

* Search for incorrect printer records.

Understanding the Printers Application

PeopleSoft EnterpriseOne provides a single application for defining system printers. This Printers application
uses a director interface to guide you through the set up process. Instructions display on each form of the
director to guide you through the printer addition process using the Printers application (P98616). From this
director, you can add new printers, modify existing printers, and define default printers for a combination

of users, roles, hosts, environments, and reports. You can also add and modify the paper types and custom
conversion programs that the printers use.

To define a printer for the PeopleSoft EnterpriseOne system you must first add a printer. You must complete
all of the fields that display on the director forms. Set up printers for each server platform that is used for
processing reports in your enterprise. After printers are added, you must define a default printer.

Platform Information
When defining server name and shared names for printers, consider these platform specific guidelines:
* iSeries:

library name/outqueue name

For the iSeries, the physical printer name must be the same as the outqueue name. If you use the default
QGPL library to store the outqueues, enter only the outqueue name. This information must be entered in
upper case.

Example: QutputQueue Name:DEVPRN1

If the outqueues reside in a library other than the default QGPL library, enter the library name and the
outqueue name.

Example: Library Name:QLIBRARY
OutputQueue Name :DEVPRN1

Note. When you qualify the outqueue name with the library name, you avoid possible name conflicts that
might result in the submission of the report to an unexpected outqueue.

* Windows NT:
\\print server name\print shared name

Example: Print Server Name:corprtsl
Print Shared Name:devprnl

For Windows NT, enter the name of the print server and the name of the printer. You cannot use spaces or
special characters. This information must be entered in lower case. The system uses the print server name
along with the print shared name to create the printer name.

* UNIX:
printer name (no slashes)

Example: devprnlé
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This information must be entered in lower case.
For printing reports to a non-network printer, leave the printer name field blank.
Printer Definition Language

When defining the Printer Definition Language for printers, you might be presented with additional options
based on the Printer Definition Language and platform type you select:

* When defining line printers, you must also define:

Characters per inch

Columns per page

Lines per inch

Lines per page

Note. Use this formula to calculate the paper dimensions:
Columns per page/Characters per inch = width in inches (85/10 = 8.5)
Lines per page/Lines per inch = height in inches (66/6 = 11)

» When you define a line printer, the system disables the PostScript and PCL options. The system also disables
the detail area at the bottom of the form. Any paper types selected are cleared.

» When you define a line printer that uses the iSeries platform, options appear within a box labeled iSeries
Only. Use these fields to define the iSeries encoding that the printer supports:

- ASCII Encoding
- EBCDIC Encoding

* When you define a PostScript or PCL printer in combination with the iSeries platform, the ASCII Encoding
option is automatically selected and the iSeries Only box is disabled.

* Only users with knowledge of building parameter strings for printers should use the custom option. The
custom option uses an advanced feature of the Printers application. When you define a custom printer, a
field appears beneath the Custom option. Enter the name of the conversion filter that you want to use in this
field. You can add or modify conversion filters by selecting Advanced from the Form menu. The Advanced
option is available only when the Custom option is selected. You can select an existing filter or add new
filters on the Work With Conversion Programs form.

See Chapter 5. “Working with Report Printing Administration,” Understanding Null Pass-Through Print
Filters, page 20.

Paper Types

When defining printers, you can select from predefined paper types or add new paper types from the Form
menu. You need to enter these definitions for new paper types:

* Paper Type

The type of paper that the defined printer supports, such as legal, letter, and A4.
» Paper Height

A value that indicates the height of the paper for the selected paper type.
» Paper Width
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A value that indicates the width of the paper for the selected paper type.
* Unit of Measure

The unit of measure used to indicate the paper height and width.

The system saves the new paper type and displays it on the Work With Paper Types form. When your definition
is complete, the new paper type is available in the grid area of the Printer Setup form. All previous paper
type selections are cleared and must be redefined.

Default Printers

After adding a printer to the system, you must define the printer as the default printer. The printer can

be defined as the default printer for a specific version of a report, for all versions of a report, or for all
reports. You can also indicate that the printer is the default printer for a specific user or role, and a specific
environment and host.

You must define the default printer as active for the system to recognize it as the default printer. Where multiple
printers are configured using the same information, only one printer can be defined as active. If another printer
is already defined as the active default, you must change the original default printer to inactive before making
the new printer active. You can perform multiple status changes from the Work With Default Printers form.

See Also

PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: System Administration, “Setting Up EnterpriseOne
Printing”

Understanding Null Pass-Through Print Filters

The null pass-through print filter enables you to send PDF documents directly to a print queue without
converting it to a printer language format. Use null pass-through print filters when you define a custom
Printer Definition Language for a printer.

You can select from available null pass-through print filters or create new filters. You must first select the
Custom Printer Definition Language on the Printer Setup form and then select Advanced from the Form menu.

If you are making a copy of a conversion program, the Parameter String field is populated based on the filter
that you selected on the Work With Conversion Programs form. Otherwise, the parameter string is entered
automatically based on the host from which you are printing (for example ISERIES or HP9000) and the type
of printer (postscript, PCL, or line). For example:

-s string name
-1 library name -f convertPDFToOPS

Where -s defines the string name, -1 defines the library name (this value is the letter 1, not the number 1), and
-f defines the function name
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Form Name FormiID Navigation Usage

Printers W98616S EnterpriseOne Life Cycle Add printers, modify

Tools, Report Management, | printers, and define default
Batch Processing Setup printers
(GH9013), Printers
Printer Setup Director WI8616AC Click Add Printer on the Review the printer tasks
Printers form. and begin the Printer Setup
Director.
Platform Information W98616V Click Next on the Printer Enter platform type, printer
Setup Director form. server name, and print
shared name.
Work With Printers W98616Y Click Modify Printer on the | Select a printer to modify
Printers form. or copy.

Printer Setup WI8616AE * Click Next on the Platform | Enter or modify the location
Information form when and model of the printer,
adding printers. paper types, default paper

 Select a printer and click gé);,lelt:dePrmter Definition
Select on the Work With guage.
Printers form when
modifying printers.
Work With Default Printers | W986160 Click Define Default Printer | Select a printer record.
on the Printers form.
Default Printer Revisions W98616M Click Select on the Work Change the status of a
With Default Printers form. | printer.
Work With Conversion W986161 Select Custom on the Details | Select or add a conversion
Programs tab of the Printer Setup form | program.
and then select Advanced
from the Form menu.

Advanced Conversion W98616] Click Add on the Work With | Enter a new conversion

Program Conversion Programs form. | program name and

parameter string.

Adding Printers

Access the Printers form.

Platform Information

Access the Platform Information form.
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a Printers - [Platform Information]
c:l File Edit Prefetrences Form  Window  Help

I[=] B3
=151 x|

|

~ & B JLinkS w Previo.. [$]OLE.. [#]Intemet

Can... Prev.. MNext Dis.. Abao

Enter a platfarm type far the printer, then press the Tab key, Enter the
appropriate printer infarrmation far the platform.

Flatfarm Type MTEYR

If a user selects LOCAL as the platform type, the platform type will defadlt to
HNTEWR. NTSVRE will encompass all MT platforms.

—Printer Infarmation

Frint Server Mame |b:c|rpr‘[s1

Print Shared hame |devprn1

—Example

Ifa user enters:

Server Mame: corprs

Shared Name: devprnd

The MT Printer narme will be: Wcarprs1dewvparm?

%

Mext Screen |

425

Platform Information form

Platform Type
Print Server Name

Print Shared Name

Printer Setup

Access the General tab on the Printer Setup form.

The type of hardware on which the database resides.
The name of the machine that receives documents from clients

The name of the printer to which the report will be sent.
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ﬂPrinters - [Printer Setup] M=] B3

C:’ File Edit Preferences Form  Window Help

=151 %]
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Details _|

Enter the [ocation and the model of the printer.

Erinter Mame
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Printar Model

Printar Location
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LASER PRIMNTER
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Diauble-click the rows headers to select the paper types that yaur printer suppats. Type 1 inthe Defadlt Type column far the

paper type you want to use as the default. To Add new paper types, choose New Paper Type from the Form menu.
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Printer Setup form

Printer Name The system populates this field based on the Print Server Name and the
Print Shared Name that was entered on the Platform Information form. This
information cannot be modified from this form.

Platform Type The system populates this field based on the Platform Type that was entered
on the Platform Information form. This information cannot be modified
from this form.

Printer Model The model of the printer.

Printer Location The physical location where the printer resides.

Attachments Check marks indicate that the paper type is selected for use with the defined
printer.

Default Type A user defined code that indicates that the paper type is selected for the defined
printer and whether the paper type is the default.

Paper Type The general size of paper that the defined printer supports, such as A4, legal,
and letter size.

Printer Paper Width The value that indicates the width of the paper for the defined paper type. The
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Printer Paper Height The value that indicates the height of the paper for the defined paper type. The
value is displayed in the unit of measure defined in the UM field.

UM A user defined code that indicates the unit of measure that is used to define
the width and height of the defined paper type.

Printer Setup

Access the Details tab on the Printer Setup form.

a Printers - [Printer Setup] _ O]
{z:l File Edit Preferences Form ‘Window Help ;[ilil

v x4 rd R@J | .
Links
J Dk Zan., MNew.. Prew.. Fex End  Dis.. Abo ¥ Frevio @OLE @Internet

General —

Choose the printer definition languages(PDL) that the printer supports. IFyau choose the Line Printer aption, also enter
paper dimensions and line parameters in the Line Printers box,
For AS400z, choose the type of encoding to use far the printer. Click the EBCDIC Encading option if the printer is an

EBCDIC line printer.

—Printer Definition Language——— — Paper Source

¥ PostScript DE;?.”” Mz Mumber of Paper Sources

Diefault Paper Source

[~ PCL e
[~ Line Prifter L
~

[~ Custom

Double-click the row headers to select the paper types that vour printer supports. Type 1 inthe Default Type column for the
paper type you wantto use as the default. To Add new paper types, choose MNew Paper Type fram the Form menu.

i, D?;::“ Paper Type Printer Paper Width Printer Paper Height Um r
« |0 Ad 210.00 29700 hihd e
|0 LEGAL 8.50 14.00 1N |
o |1 LETTER 8.50 11.00 (0K - ;I
[Row:1 & ||
Printer Setup form
Printer Definition The name of the Printer Definition Language (PDL) used by the defined
Language printer. When the PostScript or PCL options are selected, the system disables

the Line Printer option.

Multiple PDLs can be selected, but only one can be defined as the default. The
PDL can be overridden when batch versions are submitted.

Important! The custom option uses an advanced feature of the Printers
application. Only users with knowledge of building parameter strings for
printers should use this option.
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Maximum Number of
Paper Sources

Default Paper Source

Characters per Inch

Columns per Page

Line per Inch

Line per Page

Printer Paper Width

Printer Paper Height

Working with Report Printing Administration

The maximum number of paper trays available on the defined printer. Only
available when the PostScript or Custom Printer Definition Language is
selected.

The output tray to be used for a specific batch job. Only available when the
PostScript or Custom Printer Definition Language is selected.

The number of characters per horizontal inch supported by the defined printer.
Only available when the Line Printer PDL is selected. For an 8 1/2 x 11 inch
page the characters per inch value is 10.

The number of columns per page supported by the defined printer. Only
available when the Line Printer PDL is selected. For an 8 1/2 x 11 inch page
the columns per page value is 85.

The number of lines per inch supported by the defined printer. Only available
when the Line Printer PDL is selected. For an 8 1/2 x 11 inch page the
lines per inch value is 6.

The number of lines per page supported by the defined printer. Only available
when the Line Printer PDLe is selected. For an 8 1/2 x 11 inch page the
lines per page value is 66.

Populated by the system based on the columns per page value. Only appears
when the Line Printer PDL is selected.

Populated by the system based on the lines per inch value. Only appears when
the Line Printer PDL is selected.

Defining Default Printers

Access the Default Printer Revisions form.
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@ Default Printer Revisions

DK Can.. Dis...

S o on Aﬁ JLinks w Displ.. [$]OLE . [#]Intemaet
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Users may add several default printers for a valid user, host name, and environment
combination. Only one recard can be active at one time. [fusers choose "LOCAL" as
the host name, itwill be converted to "WinClient'.

LlsenRole

Report Mame

Wersion Mame

Ervironment

Frinter Mame

Host Mame

Ohject Status

I*F'UEILIC
I*ALL
I*ALL

|Dva11

|11c0rpr181 \devprnl

IDEN-EDUDDS

Im 2] active

228,

#
&

Default Printer Revisions form

User/Role

Report Name

Version Name

Environment

Printer Name

Host Name

Object Status

The user ID or role with permissions to use the printer. *PUBLIC gives
permissions to all users.

The name of the report that will use this printer. If the field is left blank, the
default value is *ALL. *ALL allows all reports to use the printer.

The name of the batch version that will use this printer. If the field is left
blank, the default value is *ALL. *ALL allows all batch versions to use the
printer. If the Report Name is *ALL, the version name defaults to *ALL
and is unavailable for input.

Identifies the location of the report and batch version specifications. The
system automatically enters the name of the environment that you are currently
signed into. Change this information, if necessary.

The name of the printer defined in the Printers application to be used as
the default.

The name of the server that processes the defined batch versions. The visual
assist displays the appropriate host names based on the printer name selected.

Indicates whether the default printer is active or inactive.
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Modifying Printers
Access the Work With Printers form.

1. Select the printer that you want to modify, and click Select.
2. On the Printer Setup form, modify the information for the printer as necessary.

You cannot modify the printer name and platform type. If you select a line printer, the paper-type grid
at the bottom of the form is disabled.

Copying Printers
Access the Work With Printers form.

1. Select the printer that you want to copy, and click Copy.
2. On the Printer Setup form, complete fields as appropriate.

3. Select the Details tab and complete information as appropriate.

Deleting Printers
Access the Work With Printers form.

1. Select a printer, or select multiple printers by holding down the CTRL key.
2. Click Delete.

This task removes the printer definition.

Deleting Paper Types

Access the Work With Printers form.

Select a printer and click Select.

On the Printer Setup form, select New Paper Type from the Form menu.

On the Work With Paper Types form, select a paper type and click Delete.
On Confirm Delete, click OK.

b=

The paper type that you deleted no longer displays in the detail area.

Adding Null Pass-through Print Filters

Access the Advanced Conversion Program form.
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ﬂ Printers - [ Advanced Conversion Program] M =]

I;i:l File Edit Preferemces ‘Window Help =181
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Conversion Pragram *IDE LINE

Parameter String I!-s LINE_PRINTER - jdekml -f prFilter_ConverToLP

Advanced Conversion Program form

Conversion Program The name of the conversion program (null pass-through print filter). Use the
visual assist to select a valid program.

Parameter String The parameter value passed to the conversion program. This value is

populated by the system based on the conversion program selected. The
parameter string is dependent on the type of printer, and the hardware and
software platform being used.

Searching for Incorrect Printer Records

Use this batch process to search the Printer Capability table (F986163) and list printer records that are
incomplete, or that contain incorrect printer information. This report can help you identify incomplete
printing records.

From EnterpriseOne Life Cycle Tools, select Report Management (GH9111), Batch Versions.

1. On the Work With Batch Versions - Available Versions form, enter R9861602 in the Batch Application
field and click Find.

2. Run the XJDEO0O0O1 version.
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The report lists any printer definition records that might not be complete or that are erroneous and need
correction.

3. Using the report, locate the incomplete printer record and correct it.

See Chapter 5. “Working with Report Printing Administration,” Modifying Printers, page 27.

Setting Up Barcode Fonts
This section provides an overview of barcode fonts and discusses how to:
* Set up printers to use barcode fonts.
* Modify barcode printer information.
* Copy barcode printer information for new printers.

* Delete barcode support information from printers.

Understanding Barcode Fonts

PeopleSoft EnterpriseOne supports the use of the BC C39 3 to 1 Medium barcode font, and includes this font
with the software. After you set up the printers, you can assign a printer to use a barcode font for use with
reports. This section describes how to define a printer to support the barcode font BC C39.

Note. Printers that support barcode fonts must use either the PostScript or PCL printer definition languages.

Forms Used to Set Up Printers to Use Barcode Fonts

Form Name FormiID Navigation Usage
Work With Bar Code Font | W986166A EnterpriseOne Life Cycle Modify or add printers
Tools, Report Management, | defined to support barcodes.
Batch Processing Setup
(GH9013), Bar Code Support
Bar Code Support Revisions | W986166B Click Add on the Work With | Enter the printer name,
Bar Code Font form. printer definition language,

True Type font, font name,
and symbol set ID to be used
for barcodes.

Setting Up Printers to Use Barcode Fonts

Access the Bar Code Support Revisions form.
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a Bar Code Support - [Bar Code Font Reyisions]

C:l File Edit Preferences ‘Window Help
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Printer Marre |11carprts11devprn1
— Printer Definition Language
*IDE PCL
" PostScript s PCL
—Bar Code Font Substitution
True Type Font Mame |Elf30393t01Medium
True Type Font
Printer Font Marme Ii
Symhal Set D |
Bar Code Font Revisions form
Printer Name The name of the printer to be used for printing barcode fonts.
Printer Definition The printer definition language used by the printer selected. Options include
Language PostScript and PCL
True Type Font Name The name of the barcode font to be used. Click the True Type Font button to

select the BC C39 3 to 1 Medium barcode font. The bar code true type font
must reside in the Microsoft Windows font directory.

Printer Font Name

The name of the printer font to be used.

Symbol Set ID A value that defines the character and character mapping for a specific symbol
set. Contact the PCL printer font vendor to obtain this information. This
option is available for the PCL printer definition language only.

Modifying Barcode Printer Information

Access the Work With Bar Code Font form.

1. Select the printer for which you want to modify information, and click Select.

2. On the Bar Code Font Revisions form, modify the information as appropriate.

Copying Barcode Printer Information for New Printers

Access the Work With Bar Code Font form.
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1. Select the printer that you want to copy and click Copy.
2. On the Bar Code Font Revisions form, enter the name of the new printer.

3. Modify information as appropriate.

Deleting Barcode Support Information From Printers
Access the Work With Bar Code Font form.

1. Select the printer that you want to delete, and click Delete.
2. On the Confirm Delete form, click OK.

Understanding Multiple Code Sets for PCL

This section discusses:

* Multiple code sets for PCL printing.
» The order of precedence for PCL printing.

Multiple Code Sets for PCL Printing

The PeopleSoft EnterpriseOne batch engine generates reports using Unicode data. This means that a single
report can contain many different kinds of characters representing multiple languages. However, since PCL
printers do not directly support Unicode data, the PCL print filter must translate the report data and tell

the printer how to display it.

There are two values that control the translation and display of individual characters in PCL:
* Code page
* Symbol set

You can configure your system to use either a single combination of code page and symbol set, or multiple
combinations per report to support an international environment. One of the settings that controls this
functionality is the PRTPCLSymbolSet setting under the [UBE] heading of the jde.ini and the jas.ini.
Consider these possibilities:

» The PRTPCLSymbolSet definition is missing or is set to PRTPCLSymbolSet = *AUTO.

The PCL print filter automatically analyzes the report data to determine which code page and symbol set
values to use to correctly display the characters in the report. The print filter then sends the appropriate
values to the printer as it is printing.

» The PRTPCLSymbolSet definition is set to PRTPCLSymbolSet = *NONE.

A single symbol set is derived based on the code page used to generate the report. This combination of
symbol set and code page is used for the entire document.

» The PRTPCLSymbolSet definition is set to PRTPCLSymbolSet =XXX, where XXX represents the desired
symbol set.

The defined symbol set is used for all PCL printing.
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The Order of Precedence for PCL Printing

The order of precedence determines which code sets or fonts are used when there are multiple print settings
defined. PCL printing has two orders of precedence; the first determines code page and the second determines
symbol set. The print filter proceeds down the list until a valid value is derived, and then it uses that value.

Code Page Order of Precedence
When a print job is sent to a PCL printer, the PCL print filter:
* Checks the F986166 table to determine if the report contains barcode information.
If the report includes barcode information, it prints the report using a bar code character set.
* Checks to determine if multiple code pages are enabled (PRTPCLSymbolSet=*AUTO).
If multiple code pages are enabled, it analyzes text strings from the report to determine the code page.
* Checks the PRTLocalCodeSet setting and uses the code page indicated by the setting.

* Uses the code page associated with the user’s language preference.

Symbol Set Order of Precedence
After the code set is determined, the PCL print filter uses these rules to determine the symbol set:
* Checks to determine if a symbol set is specified in the F986166 table.
If a symbol set is specified, it uses that symbol set.
* Checks the PRTPCLSymbolSet setting.
If a specific symbol set is indicated, it uses that set.
* Checks the symbol set code associated with the code page.

The print filter selects a symbol set that matches the current code page.

Designing Reports to Print on Line Printers

32

This section provides overviews of reports designed to print on line printers and defining remote iSeries
printers to print multiple copes of reports, lists the prerequisite, and discusses how to:

* Modify reports to print on line printers.

* Print multiple copies of reports to remote iSeries line printers.

Understanding Reports Designed to Print on Line Printers

When you design reports to print on line printers, you must follow certain guidelines to ensure that the
information contained in the reports print successfully. These guidelines include font family, font size, grid
spacing, the width of the fields on the report, paper dimensions, and line parameters:

* Modify the vertical grid alignment.
 Select a fixed-pitch font.
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The Courier New font is a fixed-pitch font and provides the best results; however, you can use other
fixed-pitch fonts. For example, for reports that contain text in Japanese, you should use the fixed-pitch
version of the MS-Gothic font.

* Modify the font size.
* Modify the field width.

Since font properties affect the size of the report fields, you might need to adjust their width. You need
to override version specifications for a section, specifically the section layout, before you can modify
field widths.

» Apply the font selections to the entire report.
* Align fields.

See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Report Design Aid, “Modifying
the Appearance of Report Objects”.

Understanding Defining Remote iSeries Line Printers
to Print Multiple Copies of Reports

If the output queue for an iSeries line printer does not support printing multiple copies, the Display Options
parameter can be modified to send multiple copies of documents to the remote printer. A system administrator
must perform this task, and only for remote output queues.

Prerequisite
Before modifying reports to print on line printers, ensure that you perform one of these steps:

 Create a batch version of the report that will be sent only to line printers. Do not make the modifications in
the report template because then the report data might not display properly on other printer platforms.

* Check out an existing batch version for modifying to print to line printers.

Modifying Reports to Print on Line Printers
Select a batch version that is checked out and launch Report Design Aid.

From the Layout menu, select Grid Alignment.

On the Alignment Grid form, modify the value in the Vertical field to /6and click OK.
From the File menu, select Report Properties.

On the Properties form, select the Font/Color tab, and change the font to Courier New.
Change the font size to /0.

Select the Apply settings to all objects option and click OK.

Widen fields as necessary to provide enough room for the data to display on the report.

If some data fields do not properly align, align the fields using the Align option on the Layout menu

A S R N S S

Save the version.
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Printing Multiple Copies of Reports to Remote
iSeries Line Printers

To print multiple copies to remote iSeries line printers:

1. End the remote writer to which the output queue is connected.

2. Use the Change Output Queue (CHGOUTQ) command to modify the Display Options (DSPOPT)
parameter to contain the value XALX.

3. Restart the remote writer.

Printing Reports

34

This section discusses:

 Batch versions at submission.

 Batch versions processed on the server.

* Batch versions processed locally on the Microsoft Windows client.
* Print-time characteristics.

* Print settings for batch versions.

Batch Versions at Submission

When you submit batch versions, the batch engine uses a device context to generate a PDF file. This device
context includes information such as page size and the printable area of a page. The system generates this
information from the printer tables for all platforms.

In PeopleSoft EnterpriseOne, you have the option of viewing the PDF output using Adobe Acrobat Reader,
or sending the report directly to a printer. You can also print the report from Adobe Acrobat Reader. When
you send the report to a printer, the system uses a conversion filter to transform the PDF file into one of three
Page Description Language (PDL) formats: PCL, PostScript, or line-printer text. These language formats
depend on the type of printer printing the report.

The batch engine uses a logical path to determine to which printer to send reports. If the first method does not
return a valid printer name, the batch engine uses the subsequent method.

When you submit batch versions:

1. The batch process triggers the Do Initialize Printer event defined in Report Design Aid.
If this process retrieves a valid printer name, other processes are ignored.
2. You override the default printer name at the time that the report is submitted.
If you override the default printer with a valid printer name, further processes are ignored.
3. The report specifications pass a printer name to the batch process.
If this process retrieves a valid printer name, the next process is ignored.

4. The system uses the F98616 table to determine a valid default printer based on the current user, the
environment that the user is signed into, and the host that processes the report.
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Batch Versions Processed on the Server

When you submit batch versions to the server, the engine prompts you for a printer name. Valid printer names
must have been previously defined by the system administrator. The server automatically creates a PDF file
using the settings associated with the selected printer, unless event rules override those printer settings. You
can affect how the report prints by modifying settings on the Printer Selection form, such as the printer name,
page orientation, PDL, and paper type.

When you view the report from the Microsoft Windows client, the system copies the PDF file from the server
to the local directory, E811\PrintQueue on the workstation.

When you view the report from the web client, the system copies the PDF file from the server to a temp
directory on the workstation. The temp directory is defined in the jas.ini. PDF files are deleted when you
sign off of the web client.

In the jas.ini, modify:

[JDENET]

tempFileDir=<temp directory location>

Note. When you are using an iSeries platform, the PDF file is stored in the integrated file system (IFS).

See Chapter 4, “Understanding Print Properties at Runtime,” The IFS on the iSeries, page 13.

When you run batch versions, you have the option of activating logging capabilities from the Advanced form.
If you process batch versions locally from the Microsoft Windows client, the workstation stores the log
file in the E811\PrintQueue directory.

If you process batch versions on the server, either from the Microsoft Windows client or the web client, the
enterprise server stores the log file in the server PrintQueue directory.

Batch Versions Processed Locally From the Microsoft
Windows Client

When you run batch versions locally from a Microsoft Windows client and view the output on the screen,

the engine tries to connect to the printer defined in Report Design Aid. If the engine cannot connect, or if
there is no printer defined, the engine uses the default printer from the printer tables. Using the settings that it
retrieves, the engine creates a PDF file and displays the report through Adobe Acrobat Reader. The PDF file is
stored in the E811\PrintQueue directory on the workstation.

When you run batch versions locally on the Microsoft Windows client and send the output to a printer, the
engine displays the Printer Selection form. This form presents you with options to change the printer, page
orientation, PDL, paper type, and so on. The initial printer displayed on the Printer Selection form is the one
defined in Report Design Aid, or the default printer if one was not defined. The engine connects to the
printer displayed on the printer form and retrieves the associated settings. Using these settings, the engine
creates a PDF file, converts the PDF into a PDL file using the conversion filter, and sends the PDL file

to the defined printer.

See PeopleSoft EnterpriseOne Tools 8.95 PeopleBook: Development Tools: Batch Versions, “Submitting
Batch Versions,” Submitting Batch Versions From the Microsoft Windows Client.
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Print-Time Characteristics

At print time, you can override the printer defined for a report. This is different than overriding the printer
when you submit the batch version. At runtime, you can select any valid enterprise printer. At print time,
however, you can only override the printer with another printer that supports the same platform, PDL, and
paper type as the original printer. This is because the batch engine has already created the PDF version of the
report and has imbedded the platform, PDL, and paper type information into the PDF file.

Print Settings for Batch Versions

On the Microsoft Windows client, the workstation jde.ini settings control whether reports print immediately
and whether the system saves the output after processing the report:

[NETWORK QUEUE SETTINGS]
PrintImmediate=TRUE/FALSE
SaveOutput=TRUE/FALSE

This table describes the jde.ini settings:

Setting Description

Printimmediate Specifies whether the system automatically prints the
report after processing is complete. Values are:

TRUE.

The system processes the report on the server, generates a
PDF file, converts the PDF to the appropriate PDL for the
defined printer, and then prints the report.

FALSE.

The system processes the report on the server, but does not
automatically print the report. Users must access the Work
with Servers application to manually print the report.

SaveOQutput Specifies whether the system saves or deletes the output
after the user views or prints the job. Values are:

TRUE.

The system saves the output after it has been viewed or
printed.

FALSE.

The system deletes the output after it has been viewed or
printed.

The jas.ini settings control whether reports print immediately and whether the system saves the output after
processing the report on the web client.

[OWWEB]

PrintImmediate=TRUE/FALSE

KeepUBE=TRUE/FALSE

This table describes the jas.ini settings:
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Setting

Description

PrintImmediate

Specifies whether the system automatically prints the
report after processing is complete. Values are:

TRUE.

The system processes the report on the server, generates a
PDF file, converts the PDF to the appropriate PDL for the
defined printer, and then prints the report.

FALSE.

The system processes the report on the server, but does not
automatically print the report. Users must access View Job
Status to manually print the report.

KeepUBE

Specifies whether the system saves or deletes the output
after the user views or prints the job. Values are:

TRUE.

The system saves the output after it has been viewed or
printed.

FALSE.

The system deletes the output after it has been viewed or
printed.
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Working with Output Stream Access

This chapter provides an overview 