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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies
Inc. of Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive
Application Server — Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item
Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory
Planning and Oracle Retail Demand Forecasting applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa
Clara, California, to Oracle and imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports
Professional licensed by Business Objects Software Limited (“Business Objects”) and imbedded in
Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft
Technology Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value
Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos
Incorporated of Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain
Collaboration application.
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Preface

This document explains the enhancements made to the Oracle Retail Merchandising
System (RMS) Release 12.0.3 as per the Brazilian requirements. The document explains
the new fiscal management module that integrates all the fiscal operations and
requirements of the Brazilian fiscal system into Oracle Retail Management System.

This document is intended for business and technical users to understand the new
functionality.

Related Documents

For more information, see the following documents in the Oracle Retail Merchandising
System Release 12.0.3BR documentation set:

Oracle Retail Merchandising System User Guide
Oracle Retail Merchandising System Installation Guide
Oracle Retail Merchandising System Data Model
Oracle Retail Merchandising System Operations Guide
Oracle Retail Merchandising System Batch Schedule
Oracle Retail Merchandising System Release Notes
Oracle Retail Merchandising System Online Help

Customer Support

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 12.0) or a later patch release (for example, 12.0.3). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Preface ix


https://metalink.oracle.com/

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site (with the exception of
the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology/documentation/oracle_retail. html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.


http://www.oracle.com/technology/documentation/oracle_retail.html
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Brazil Localization Overview

In the Brazilian fiscal regulations, all merchandise being transported must be
accompanied by a Fiscal document called Nota Fiscal. When the truck arrives at its
destination, before the physical receiving of the merchandise, the Nota Fiscal must be
validated against the Purchase Order to ensure that all taxes are applied correctly.

The Nota Fiscal is the Brazilian equivalent of an invoice with some additional
requirements. This document details the taxes codes, taxes values, CFOP, CNPJ, and
others fiscal attributes used by the government to verify taxes for goods in transit. For
every NF received, the RMS Fiscal Management module generates an internal fiscal
document sequence number.

When the merchandise is received, the NF must be validated in quantity, value, and
calculated taxes being received and matched with the actual quantity of the related
requisition documents considering the defined tolerances. The requisition documents are
the types of documents that generate the issuing of a NF, for example, PO, RMA,
Transfers, RTV, etc. Each item has a particular tax rule that must be considered, which
can be influenced by the merchandise origin and destination location, the type of
operation and NF document used. The supplier also influences on how taxes are
calculated.

After the merchandise is physically stocked, the average cost and stock quantities of the
items received are updated.

Types of Fiscal Document

There are different types of fiscal documents in the Brazilian system:

= Merchandise NF: The Merchandise NF relates to the receiving process of
merchandise and the transporting operations between the supplier and the retailer or
between two different entities such as the warehouse and the store.

= Complementary NF: The Complementary NF is created when there is information
on the previous NF that needs to be changed or added. For example, complement
taxes applied, type of merchandise, fiscal operations, added freight on merchandise,
etc. Every complementary NF should have the previous NF that it complements.

* Bonus NF: The Bonus merchandise is when the supplier gives a commercial discount
or additional items when it deals with the retailer. The Bonus NF is the fiscal
document that comes with the bonus merchandise. In this case, only bonus
merchandise can be detailed in the NF.

=  Gift NF: A gift is the merchandise given by the supplier to the retailer and the
merchandise does not contain sellable items. The supplier gives this type of
merchandise to the retailer for free distribution to the consumer. If the retailer needs
to have the merchandise given as gift stocked, then, these items need to be created in
the merchandise system before the NF can be accepted and received.

= Service NF: It is the NF related to services, no merchandise is detailed. This type of
document considers services that only have impacts in the average cost of the
merchandise; therefore this type of NF has to indicate the items that are affected by
this service. The NF with services is issued when there are costs of services related to
the received merchandise, for example insurance, vessel costs, etc.

Brazil Localization Overview 1



= Mixed NF: It is a NF with merchandise items and services within the same fiscal
document, these services are associated to the merchandised being delivered in the
NF. For example, when receiving software it can have the software licenses of the
software. All the services are related to the merchandise specified in the same NF,
therefore, this type of NF does not have a complementary NF, as all of the related
services and costs associated to the merchandise are in the same NF. Either the
merchandise or the service part of the NF has its own specific fiscal taxes. All the
services associated to the items in the mixed NF impact the cost of the items that are
specified in the NF.

=  Freight Bill Accuracy: A fiscal document to prove that the merchandise was
received, identifying the freight and transport costs associated to the merchandise.
Freight Bill Accuracy documents and other type of NF with services impacting the
cost of a item are example of documents where all of the services, such as freight or
insurance, have direct impact on the cost of the items associated to these services.
The Freight Bill Accuracy is sent after the merchandise has been shipped, and usually
involves only the costs associated to freights when transporting the merchandise
from the supplier to the retailer. Freight bill accuracy or other type of NF with
services impacting the cost of an item is treated as complementary NF, where the cost
impacts the merchandise of the previous NF and without impacting the stocks of the
item.

Taxation Overview

Different taxes can be applied to the selling price of an item: PIS, COFINS and ICMS
under the Brazilian taxation rules. Although PIS and COFINS are fixed rate taxes, ICMS
is not. The main difference is that ICMS tax rates, for a same NCM, can be different
depending on “To” and ‘From’ location for inventory movement transactions and there
are indicators for an exempt or reduced rate.

If the merchandise is moved from the supplier to the company or within the company or
sold to another company then the ICMS tax is applied. If the merchandise is sold to an
end user, then the tax rate used in the movement of the merchandise to the current
location must be passed to the end user.

When Brazil became a member of Mercosul, the NBM code was replaced by the NCM
code that is the common code for all members of Mercosul agreement. In the fiscal
operations this code is called Classificagdo Fiscal.

Items can be taxed differently in each state or each city. One SKU can only have one tax
code (NCM code in Mercosul). The federal tax rate will be the same across all states. The
unit cost has always taxes included so, for this reason the standard markup calculation is
modified to remove the taxes of the unit cost when RMS is configured to include VAT.
RMS strips off the taxes from the unit cost for markup calculation purposes.

Types of Taxes

Each item and service detailed in a NF contains fiscal taxes associated to them depending
on the type of item or service, the establishment or location where it was originated, the
establishment or location of destination, and the type of fiscal retail operation. The fiscal
taxes can be separated by two sets: taxes related to merchandise and taxes related to
services.

Merchandise Taxes
= ICMS - Imposto sobre Circulagdo de Mercadorias e prestagio de Servigos



ICMS is the tax over the transportation of merchandise and some services. This is the
regular tax which is involved in most of the retail operations with merchandise and
affects the cost of the items. The ICMS is always included in the cost of the item;
therefore, it does not add value to the total value of the NF, except when transferring
merchandise from and to the tax free zone of Brazil, called ZFM (Zona Franca de
Manaus).

IPI — Imposto sobre Produtos Industrializados

This is a federal tax applied for all of the industrialized items. The IPI is always an
additional cost. It is not part of the cost of the item; therefore, it adds value to the
total value of the NF. This tax depends on the following parameters:

— Taxapplied by item and the type of establishment

— Possibility to credit or debit the tax by the sender or receiver of the merchandise
PIS & CONFIS — Programa de Integragdo Social & Contribuicio para Financiamento da
Seguridade Social

Social contribution taxes applied at federal level to the purchase and the importation
of products. Both taxes are included in the cost of the item and they depend on the
following parameters:

— Tax applied federally to each item: 1,65% for PIS and 7,60% for COFINS (except
for ZEM)

— Possibility to credit or debit the tax by the sender or receiver

Services Taxes

ISS — Imposto Sobre Servigos
Every service has this type of tax and it depends on the following parameters:

— Taxapplied depending on the federal and city administrations.

— Tax applied by type of service which indicates if this tax contributes to the cost of
the service.

—  Only debits the sender.
— Ttis included in the cost of the service.

IR & INSS — Imposto de Renda & Instituto Nacional do Seguro Social

General taxes applied when there are services that are related to manual operations
with the evolvement of persons. For example, the cost associated to manual work of
packaging an item. These taxes depend on:

— The type of service being provided.
— DPossibility to be or not included in the service.
— Itisincluded in the cost of the service.

PIS/CONEFIS, CSLL & Social Contributions — Programa de Integracdo Social &

Contribuigio para Financiamento da Seguridade Social & Contribugdes Sociais

Taxes applied at federal level to the purchase of services. These taxes are included in
the service of the item and they depend on the following parameters:

— Tax applied federally: 0.65% for PIS, 3.00% for COFINS, 1.00% for CSLL and
4.65% for Social Contributions.

— Possibility to be included or not in the service.



— Does not generate any debit or credit.

— Itis included in the cost of the service.

Tax Process

ORFMI ORFMI h ' Batch Process ORMS I ORMS
Staging Area l I Detailed and Compound Retail Staging Area Detailed retail
Taxes changed or created taxes
L
Compound
retail tax
On Line Process
For new items in ORMS Standard New Tax Data
Detailed and VAT Hous
Compound Retail Taxes Data Model

Tax Engine Compound retail tax
On line Process ORMS
Margin Calculation
( compound cost tax )
= |
POS Detailed retail taxes

-

Brazil Tax Process

Markup calculation

The standard Markup calculation removes the retail taxes from all items and the formula
is:

(Retail price without taxes — cost price without taxes)/(value without taxes *100)
The taxes are defined according the fiscal classification of the items. Packs do not have
fiscal classification, therefore only pack components have tax information. The unit cost
in Brazil has taxes included.

The Markup calculation is modified to remove the cost taxes from unit cost of the items
and calculate the pack markup removing the retail and cost taxes from every pack
component.
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Foundation Data

Organizational Hierarchy

Every company, warehouse, store, supplier, partner, customer, and outside locations are
identified by the CNPJ or CPF code. Complementary information is created for these
entities necessary to cater to the Brazilian requirements.

A Store can have a dummy CNPJ according to new system parameters e-commerce and
dummy CNP]J.

Company Menu

Few fields have been excluded from the Company form and included in the new Fiscal
Attributes form.

O Company Maintenance [Company)
@ e
COmpany 1

Commercial Mame  Large Retailers Lid

Formal Mame Larde Retailers Lid

EniEe]

Company Maintenance

Fiscal Attributes

The Fiscal Attributes form contains the CNPJ code attached to the company. The CNPJ
code can be changed only by an authorized user and no receiving or cost complement
can be made during this change.

@ NES

Company 1 Large Retailers L

Type |EorporateNEEyeEr

Address |1 = State I 1 Piaui
= City 220005 | [ACAUA
g Country BR /= Brazil
Meighborhood 1 gostal Code 1
Chpy 10.000.00/0-11-1 State Inzcription 1
City Inscription 1 SUFRAMA,
IPI Contributar S 1. Tributary
CFF HIT

Click on OK button o save any changes and close the =l

winclomy .
EEniEE]

Fiscal Attributes window

Foundation Data 5



Store Menu

The Store form has been modified to suit the Brazilian requirements. The VAT Region
field is automatically populated according to the city and state in the Fiscal Attributes

form.

© Store Maintens
@ M0 S
Store 3000 = Commercial Name TEST STORE Formal Mame TEST STORE
Manager ABC (10 charz) TEST STORE
Phone Mumber 204631000 (3 chars) TST
Fax Mumber 204651000 Tatal Area 100000 Sq Ft
Email Address abdgmail.com Seling Area 20000 =g Ft
WAT Region 8999 = DUMMY Linesar Distance Feet
District 1002 /= ‘Washington Store Class |SlEesEiures
Transfer Zone 1004 /= Transfer Zone 5 - Longer Descr Store Open Date 08-FEB-2001 51
Store Format 1001 £ [Standalone Start Qroler Days 7
tdall Mame Store Close Date 'l
Channel 100 /= The Marketplace Stop Orcler Days
Defautt warehouze | 1111111112 /= |Cent. hirkt %WH 7 - Longer Mame Acouired Date &l
Currency USD = US Dallar Femodel Date 'l
Language 1 /= English Unigue Tran Mo By | Sfore
DUINS Mumber DUMS Location Mumber Integrated POS
Sister Store = Stockholding
POS Includes WAT?
Ok + Bepeat | Address [IEIEtE e[ | e Walk Through SN

Store Maintenance window

Fiscal Attributes

The Store fiscal Attributes form displays the fiscal attribute of the store. The form
contains the CNPJ code attached to the store. The CNPJ code can be changed only by an
authorized user and no receiving or cost complement can be made during this change.




O Fiscal Attributes

Fiscal Attributes window

Warehouse

The Warehouse form has been modified to suit the Brazilian requirements. The VAT
Region field is automatically populated according to the city and state in the Fiscal
Attributes form.

O Warehouse Maintenance

]

LGITTHE

Heipip )| B el

Warehouse window

Fiscal Attributes

The Warehouse fiscal Attributes form displays the fiscal attribute of the warehouse. The
form contains the CNPJ code attached to the warehouse. The CNPJ code can be changed



only by an authorized user and no receiving or cost complement can be made during this
change.

Fiscal Attributes

Outside Locations

The Outside locations form has been modified to suit the Brazilian requirements. The
VAT Region field is automatically populated according to the city and state in the Fiscal
Attributes form.

O Qutside Locations (outlocs)

Outside locations



Supplier

Fiscal Attributes

The Outside Location fiscal Attributes form displays the fiscal attribute of the location.
The form contains the CNPJ code attached to the location. The CNPJ code can be changed
only by an authorized user and no receiving or cost complement can be made during this
change.

Fiscal Attributes window

The Supplier form has been modified to suit the Brazilian requirements. The VAT Region
field is automatically populated according to the city and state in the Fiscal Attributes
form.
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O Supplier Maintenance (supwwedt)

The Furniture Company PIL
The Furniture Company PIL

Suppler
5552340909
5552342525

9952345252

Supplier Maintenance

Fiscal Attributes

The Supplier fiscal Attributes form displays the fiscal attribute of the supplier. The form
contains the CNPJ code attached to the supplier. The CNPJ code can be changed only by
an authorized user and no receiving or cost complement can be made during this change.

O Fiscal Attributes

Fiscal Attributes window



Partner

The Partners functionality is used in Brazil to represent the Sender. The Partner is
modified to consider the following Sender attributes:

=  CPF number

= PIS number when the partner is an Agent and if it is an ISS Contributor

O Partner Maintenance

@ JMEE R

{partner)

Contact

Details

Agernt
Caommercial Marme
Farmal Mame
Currency
Language

Status

Terms

AT Region

Matme

Phone

Fax

Telex

Etniil

1234567000 2

Agent-Brazil
Acent-Brazil
S0 4= US Dallar
1 E Enlizh
Active -
1 E 01 002.50% 030 060

8939 = DURMY

Manutacturer D 1

Tax D 1

Comments Delete

Cancel

Partner window

Fiscal Attributes

The Partner fiscal Attributes form displays the fiscal attribute of the partner/agent. The
form contains the CNPJ code attached to the partner. The CNPJ code can be changed

only by an authorized user and no receiving or cost complement can be made during this

change.
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Fiscal Attributes window

City
A new form City is added to maintain the Brazil city names in the database. Following
information is maintained in the City form:
* (City - City code
* Name - City description
= State — Name of the state
= VAT Region — Vat Region code

COLORADO DO OESTE
CORUMBLARA

COSTA MARGUES
ESPIGAD D OESTE

GLUAJARA-MIRIM

MACHADINHO D QESTE

RO A BRASILANDIA D OESTE
QRO PRETO DO OESTE
PIMENT A BUENC

City window
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Weighted Average Cost (WAC)

In RMS standard process, the WAC (Weight Average Cost) is re-calculated on every
receive transaction using a location code and the unit cost. In Brazil, the WAC must be
calculated for every CNP] because more than one location can have the same CNP]J.

The WAC is recalculated on every receive transaction using a location code and the unit
cost. In Brazil:

= The unit cost has taxes included

*  Only fiscal document can start WAC recalculation

= The WAC must be calculated without taxes and for every CNPJ;

=  More than one location can have the same CNPJ:
— Virtual warehouses will have the same CNPJ of the physical warehouse;
—  The virtual stores can have the same CNP]J of its default warehouses;

— Many stores or warehouses will have the same CNPJ to attend the transaction
called “Merchandise in transit sale” using the “portable” CNPJ number;

Thus all locations with the same CNPJ number must have the same average cost
without taxes for every item.

Localization Parameters

A new Localization System Variables is created to maintain the localization system
options. The form can be accessed from the Main Menu > Control > Setup > System >
Localization System Variables.

O System Parameters Window

@ DM S

Geral
ORMS is Localized
E-cammerce
Creste Maonthly Invertory Snapshot
Average CHPJ
Dumimy ChP. D0.000.000/000 -
Complement Cost Level  Company -
Complement Cost Tolerance 100

CMPJ Format Mask 99.995.953/5933-99

CPF Format Mask |999.999.939-99

Cancel

System Parameters

Following new attributes are displayed on the form:
= RMSis Localized — Check box to indicate whether RMS is localized.

= E-commerce — e-commerce enabled.
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Create Monthly Inventory Snapshot — system creates monthly snapshot of the
inventory.

Average — the average cost of the item as per CNP]J code.

Dummy CNPJ - if the CNPJ code is not available, then the dummy CNPJ is taken
into consideration.

Complement Cost Level — whether the Complement Cost Level at company or
location level.

Complement Cost tolerance — the tolerance percentage.
CNPJ Format Mask — format mask for CNP]J.
CPF Format Mask — format mask for CPF.



3

Tax System

The Tax System module describes the various data that needs to be set up before using
the application. These parameters and configurations define the behaviour of the fiscal
receiving and issuing as per the Brazilian Fiscal system.

CFOP

O RME Start Menu (rtkstrty

@ 2R =T

Tax Management

The Tax Management functionality enables you to set up the initial data required to
begin using the RMS Fiscal Management module.

All Folders

Contents Of Tax System

E- Action
- trems
[ Costing

G-C0 Finance

- Orlering

- Inventary

(- Contral

-7 Tax Managemenit
[ Receiving / lssue
[ Tax Documents
£ System Setup
[ Errors Log

e gE

Search

Eacrop

B City Taxes

£ Messages ID

[ Region to Region Taxes
£ Group of Taxes

[ Fizcal Ltiization

[ Region Taxes

£ Tax Agenda

[ Fiscal Document Types

ke pen | I

Fiscal Configuration Screen

Tax System consists of the following tax data setup:

= CFOP
= City Taxes
* Message ID

* Region to Region taxes

=  Group of Taxes
= Fiscal Utilization
= Region Taxes

= Tax Agenda

=  Fiscal Document Types

CFOP (cédigo fiscal de operagdes e prestacdes) codes are defined by the Brazilian authorities
to describe the type of business transaction. The codes are used to identify different fiscal
operation types used in the Brazilian tax system.

Tax Management 15



A CFOP code contains information on the good’s origin as well as the type of operation,
such as sales, returns, stock transfers, or services. The CFOP code must be printed on
most nota fiscal (notas fiscais) and is included in most forms of legal reporting.

You can add, delete, or view a CFOP on the CFOP Setup form.

O CFOF Setup {orfm_cfop)

8 [3ME ST

cFor | £ = Find!
CFOP Code Description
SER T
1102 Ertrada de Mercadorias para Revends g
1122 Transferéncio - Entrads dertro do mesmo estado g
1777 Raghay =
2000 CFOP 2000 =
202 Compra para comercializagio g
2222 For Testing =
3000 CFOP 3000 =
4000 CFOP 4000 =
2102 Saitla de Mercadorias de Revenda g
5122 Tranzferéncia - Saida para o mesmo estado g
L aE2r Stock drop due to loss, robbery or deterioration g
OK Add Delete Cancel |
CFOP Setup
Adding a CFOP

From the Main menu, select Fiscal Management > Fiscal Configuration > CFOP.
1.  On the Contents of CFOP form, select Edit. The CFOP Setup form is displayed.

2. Click Add to add a new CFOP. A highlighted blank is displayed.
3. Enter CFOP Code and Description.

4. Click OK to exit the window.

Deleting a CFOP

From the Main menu, select Fiscal Management > Fiscal Configuration > CFOP.
1. On the Contents of CFOP area, select Edit. The CFOP Setup form is displayed.
2. Select the CFOP that you want to delete.

3. Click Delete to continue.
A confirmation window is displayed to confirm if you want to delete the CFOP.

If the CFOP has utilization code associated to it, you cannot
delete the CFOP. A warning message is displayed, click Ok
and you are returned to CFOP Setup window.

4. Click Yes. The CFOP is deleted from the system.

Fiscal Utilization

16

The Utilization code determines the type of fiscal operation. All the merchandise
received in the Fiscal Management module contains the fiscal utilization. The fiscal
utilization determines the appropriate taxes involved by the retail operation, the impact
on stocks and costs and the type of information to be sent to other systems.



O Fiscal Lilization Setup {orfm_utilization)
¢ 2MES D
Lttiization E| Find
I . ; Addjustmant
Litilization Dezcription CostiRetail Mode Crmig Tax Stack
-
0 e e - g | v v
1016 Ertraca de Transferencis - || Ertry - v v
1022 Devolugdo de Cliente / Destazimento (RMA) Cost - || Ertry - W W
2006 TRANSFERENCIA DE SAIDA - | Exit - v v
2007 Dervolugio de revenda (RTV) - | |Exit - v v
2014 Stock drop - | |Exit - W W
AUTI Ltilization & Retall | Exit ha v v
-~ B3P Litilization Bzp Retail = ||Entry - v v
QK Al Delete Cancel

Fiscal Utilization Setup

Adding a fiscal utilization

From the Main menu, select Fiscal Management > Fiscal Configuration > Fiscal
Utilization.

1. On the Fiscal Utilization Setup form, select Edit. The Fiscal Utilization Setup form is
displayed.

2. On the Fiscal Utilization Setup form, click Add. A highlighted blank row is
displayed.

3. Enter the Utilization code and description.

Specify if the utilization affects the Unit Cost or the Retail Cost. If the utilization
affects the Cost, select Cost from the drop-down list. If the utilization affects the
Retail Cost, select Retail from the list.

Enter Mode of operation - Entry or Exit.

On the Cmp check box, check the box if the fiscal Document type is complimentary.
Else leave it blank.

7. On the Adjustment columns, check the Tax and Stock boxes if the tax and stock need
to be adjusted. Else leave it blank.

8. Click OK to continue. The fiscal utilization code is added to the system.

Deleting a fiscal utilization

From the Main menu, select Fiscal Management > Fiscal Configuration > Fiscal
Utilization.

1. On the Fiscal Utilization Setup form, select Edit. The Fiscal Utilization Setup form is
displayed.

2. Select the fiscal utilization Setup code that you want to delete and click Delete.
A confirmation message confirms the delete action.

If the selected fiscal utilization has associated CFOPs, an
error message is displayed and you cannot delete the fiscal
utilization.

3. Click Yes to continue. The code is deleted from the system.

17



Fiscal Utilization Options menu
The Fiscal Utilization Options menu consists of the following options:
= Accounts
= Utilization CFOP
= Base
= Parameters

Accounts

The Accounts window allows you to associate the financial accounts (credit or debit) to
the utilization. You can associate different Nota Fiscal variables to an account for every
fiscal utilization.

These financial accounts are the integration point to EBS

modules (GL, AP and AR).
O Fiscal Utilization - Accounts (orfrm_utilization)
Litilization |EDD? |Devoluqéo de revenda (RT4)
“ariable System Credit Dehit

- EHETOTALET.COSTI) i et - [NV A0KCIESTE & (U &
! I € £

s € €

/= € €

= -] € €

- € €

s -] € €

< I € €
| oK@ || Add || Delte || Cancal |

Fiscal Utilization — Accounts window

To Add Account Variables:

1. On the Fiscal Utilization Setup window, click the Options menu.

2. Select Accounts. The Fiscal Utilization Accounts window is displayed.

O Fiscal Utilization - Accounts (orfm_utilization) M 5

Lttilization |2DD? |Dev0|ug:§o de revenda (RTY)

- [ECEIERCCTI £ o - IIEREEE £ I £
‘L ] € €
= I € €
= I € €
= I € €
| € €
= I € €

- | — E £

[ Ok (F) | [ Add ” Delste | [ Cancel |

Fiscal Utilization — Accounts window

3. Click Add. A new row is highlighted.
4. From the Variable LOB button, select the variable.



5. From the System drop-down list, select the system options.
6. Select the Credit or the Debit options from the LOV buttons.
7. Click OK to exit the screen.

Utilization CFOP

The Utilization CFOP window allows you to associate CFOPs to the fiscal Utilization. A
single utilization can be associated to several CFOPs and a CFOP to many utilizations
(user option).

To associate fiscal utilization to CFOPs:
1. On the Fiscal Utilization window, click the Options menu.
2. Select the Utilization CFOP. The Fiscal Utilization CFOP Setup window is displayed.

O Fiscal Liilization CFOP Setup (orfm_utilization)

Ltilization 2007 Devolugéo de revenda (RTY)

CFOP Description Mezzage Id Legal Mez=zage

0 O O A )
| el el Ml ol M [

Ok (F) | A Cielete Cancel

Fiscal Utilization CFOP Setup window

3. Click Add. A new row is highlighted.

4. From the CFOP LOV button, select the CFOP code.

5. From the Message ID LOV button, select the message ID.
6. Click OK to exit the screen.

Base

The Base window allows you to set the default base Utilization/CFOP relation to the
retail cost and the retail sale. The utilization CFOP is mandatory for all types of
transactions when creating an item.

There can be only two default base relations in the system, one each for the Unit Cost and
the Retail Cost.

To set the default base utilization CFOP relation:
1. On the Fiscal Utilization window, click the Options menu.
2. Select the Base option. The Fiscal Utilization CFOP Base window is displayed.
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Hrr_utilization)

2000 &] [cFop 2000 |

Retail

AUTI @ Ltilization A 1000 E‘ CFOP 1000 |

QK (F) | Cance| |

Fiscal Utilization CFOP - Base

3. Select the utilization code for cost and the corresponding CFOP.

4. Similarly select the utilization code for retail and the corresponding CFOP.
5. Click OK to exit the screen.

Parameters

The Parameters window allows you to configure the parameters associated to the fiscal
utilization. Check or uncheck the following check boxes to configure the parameters for
every utilization code.

O Utilization Parameters (orfm_utilization)

Lttilization m Devolug&o de revends (RTY)
¥ EDI Integration v Allowe Print
¥ Automatic Fiscal Doc. Crestion Pending for Receiving
¥ Automatic Approve ¥ Automatic Printing
Force Approve with Erros ¥ Find Last Ref. Doc.
¥ Informed values Update ¥ Choose Ref. Doc.

¥ Allow Aditional Costs

QK (B Cance|

Utilization Parameters

Table describing the configuration of the Utilization Parameters

Parameter

Description

EDI Integration

Automatic Fiscal Doc. Creation

Automatic Approve

Force approve with Errors

Informed values Update

20

Select the check box if EDI integration is required.

If this parameter is selected, the Automatic NF Approval and
Automatic Values Generation are automatically checked.

Select the check box if the fiscal document needs to be created
automatically from the origin document tables.

Select the check box if you need to automatically validate,
match, and approve the fiscal document.

Select the check box if you want to approve the document
ignoring the errors in the validation or matching process.

It indicates whether you can automatically calculate the tax for
the imported fiscal document. When receiving a fiscal document
through EDY], if this flag is set to 'Y' then the taxes are calculated
by the process.



Parameter

Description

Allow Additional Costs
Allow Print
Pending for receiving

Automatic Printing

Select the check box to inform the additional costs.
Select the check box if you want to print the documents.
Select the check box if you do not want to receive the document.

Select the check box to configure automatic printing. If the

parameter is set to Yes the Allow Print parameter is
automatically checked.

Select the check box to search the last referential Fiscal
Document.

Find Last Ref. Doc.

Choose Ref. Doc. Select the check box to choose the referential Fiscal Document.
Tax Agenda

Tax Agenda window to setup the agenda for gathering the fiscal information depending
on the receiving/issuing location and the fiscal tax attribute.

Adding Fiscal Agenda

1. On the Contents of Fiscal Agenda area, click Edit. The Fiscal Agenda window is
displayed.

O Fisc

orfm_fisc:

Lol ﬂ@%@

Loc. Type __'____S_t_?_@ Warehouse

Location £ Apply
Tax Start Date End Date Due Date

= — N i I - I

£ £ £

il il £

£ £ £

£ £ £

£ £ £

£ £ £

= £ £ £
Ok RS EEREE Refresh e [HElEE Cancel

Fiscal Agenda

2. Select the Loc. Type.
3. In the Location field, using the LOV button, select the location code and description.

4. Click Apply. The existing records for the selected location are displayed on the
screen.

If you wish to add another tax, click Add.
Select the tax code from the drop-down list.
Choose the Start Date, End Date, and Due Date for the tax.

Click OK to exit the screen. Else, click Refresh to select another location, or you may
add another tax by clicking the Add button again.

©® N o o
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Deleting the Fiscal Agenda
1. On the Fiscal Agenda window, select the record you want to delete.
2. C(lick Delete.

3. Confirm the delete action in the confirmation message. The record is deleted from the
user interface.

Legal Message Setup

Tax Groups

22

Use the Legal Message Setup window to create a fiscal exception introduced by the
government to reduce the incidence percentage of a specific tax or any other fiscal
exception. A text explaining the exception is printed in the Nota Fiscal as additional
comments.

Adding a Legal Message

1. On the Contents of Message ID area, select Edit. The Legal Message Setup window is
displayed.

O Leq: etup {orfm_legal_me

CEEREE
Message: E Fincd

Message Id Text

-

— oot hensagem teste

ooz Test Message Edit

005 UK_TEST_ID_11111 11111111111 111111111444 1111111111
oo4 UK_TEST_IDZ

a0s Test

006 Brazil message

oar lecpal message

EsRoRTlichvlivlivlicholiolt!

Ok | Add Delete Cancel

Legal Message Setup

2. Click Add. A new row is highlighted.
3. Enter the Message ID and a valid legal Message.
4. Click OK to exit the screen.

Deleting the Legal Message
1. On the Legal Message Setup window, select the message you want to delete.

2. Click Delete.
If the message is associated to any utilization or Tax Group Details, a warning
message is displayed. If you wish to delete the message, click Yes. Else, click No to
retain the message.

In Brazil, there may be several taxes applicable on a single transaction. Tax groups allow
grouping of several taxes to process the purchase and sales transactions. The tax groups
are also used to find the relevant tax rate for a transaction and a particular item
classification. For example, a tax group created for the transferring operation for regular
products without sales taxes or another tax group created for the purchasing operation of



products with exemption of taxes will group all applicable taxes for that type of
transaction.

Adding Tax Groups

From Main Menu, select tax Management > Tax System > Group of Taxes.

1. On the Contents of Group of Taxes form, select Edit. The Tax Group Setup form is
displayed.

etup {orfm

Tax Group 002
Tax Group 003
TaxGroup 004
Tax Group 005

Mo taxes defined

Tax Group A

Tax Group B

Tax Group C

Tax group F
UK_TEST_UPDATED

All Taxes

Tax Group Setup

2. Click Add. A row is highlighted.

3. Enter the tax group code and description. The Details button is activated after adding
the tax group.

Tax Group Details

Each tax group contains one or more tax and corresponding rate. You can setup different
taxes and rates that are part of a tax group.

1. Click Details to set up the details of the tax group. The Tax Group Details setup
window is displayed.
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Tax Group Details Setup
2. Click Add to add taxes in the tax group.
3. Enter the following information:
— Tax Name - Select a valid tax name.
— Tax Type — Indicates the type of tax - P (percentage) or V (value).
— Tax - Enter the Tax rate.
— Tax Type — Indicates the tax type value - P (percentage) or V (value).
— Rec Tax - tax amount that will be recovered if the tax is recoverable.
— Message ID - select the message ID from the LOV button.
— Legal Message — select the Legal Message from the LOV button.

—  Start Date — Effective start date for the tax is automatically populated as the
current date plus one.

If Only Active Taxes check box is selected, only active taxes
are displayed in the detail block. Else, all taxes are
displayed.

4. Click Ok to exit the screen.

The Taxes in the Tax groups cannot be deleted. The taxes can
only be removed from the user interfaces. When deleted, the
taxes are removed from the interface.

Editing Taxes in the Tax Group

You can define tax group details wherein the taxes will become effective in the future.
You can add new taxes to the selected group, update the actual and future taxes or delete
them.

The existing taxes in the tax group can be modified by clicking the Edit taxes button.

1. On the Tax Group Details setup window, click the Edit Taxes button. The Tax Group
Details Effective Taxes window is displayed.

O Tax Group Details Effective s (orfm_tax_grp_det_setup)

Tax Group  TEST Test Taxes

Tax Mame ICMS Start Date | @I End Diste @ z‘ QI
Tax Type Tax Tax Type Rec Tax Message Id Legal Message Start Date End Date:

SB[ SR [ el [ s 0 [ 8
€ E € & £
£ E £ & £
€ E € &1 £
£ e £ &1 £
€ E € &1 £
£ E £ £ £
€ E € & &1
£ E £ &1 £

NE E £ & &

oK A Delete | Cancel |

Tax Group Details Effective Taxes

2. Modify the start or the end date of the taxes. The End Date is not a mandatory field.
It can either be null or a date greater than start date.



3. If you wish to add more records, click Add.
You may delete an existing record by clicking the Delete button. You cannot delete
records with expired dates.

4. Click Ok to exit the screen.

Deleting Tax Groups
From Main Menu, select Tax Management > Tax System > Group of Taxes.
1. On the Taxes Group Setup window, select the tax group you want to delete.

2. Click Delete.
If the tax group is related to any VAT Classification, a warning message is displayed.
If you want to delete the tax group, click Yes; else click No.

3. Click Yes on the confirmation message to continue. The tax group is deleted from the
screen.

Region Utilization Taxes

The Region Utilization Taxes describes the taxes and its rates that are applied to the
merchandise received from a specific region for a particular fiscal utilization. The region
in the utilization taxes will be for the transactions origin region.

Only the ICMS tax is picked from different sources when the origin and destination
region is different in the transactions, all other taxes will be applied from the utilization
taxes even if origin and destination region is different for the transaction.

You can filter existing data on the basis of Region, Utilization CFOP, Fiscal Classification,

and Tax Group. If the check box against Only Active Taxes field is checked, only active
taxes are displayed in the detail area. If the check box is not selected, all the taxes are

displayed.
© Region Tax Utilization {ormi_region_utilization_f
CEREER
Region 1000 E‘ “at Region 1000
Ltilization 1022 £ Devalugho de Cliente / Destazimerto (RM&)
crop [1203 4| DEVOLUGEO DE VENDA DE MERCADORIA ADUIRIDA OLI RECERIDA DE TERCERCS . Only Active Taxes
Fizcal Clazsification  (01.01 E‘ Animsis vivos das espécies cavalar, asinina e muar e
PRk
Tax Group  HYT £ &l Taxes
Tax
Fizc. Class Desc Tax Group Desc Cst Type Trib Subs Tax Tanx Base Cho Tax Start Dete

Effective T a%es Ok Refresh Aodd Cancel

Region Tax Utilization

Select Region and Utilization CFOP and click Apply to display the existing configured
taxes and rates for a selected region and utilization CFOP.

Adding Region Tax Utilization

You can add new region tax utilization for a combination of region, utilization CFOP,
fiscal classification, and tax group.

1. On the Region Tax Utilization window, select the Region and Utilization CFOP. Click
refresh to clear the selection and select again.
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2. Click Apply.
If there is any existing data for the region and utilization CFOP combination, it is
displayed in the detail area. You can add new region tax Utilization records.

3. Click Add. The Region Tax Utilization Add window is displayed.

Region Tax Utilization - Add

4. Select the Tax Group from the LOV button.

5. From the Fiscal Classifications box, select the fiscal combination and click the right
arrow to move it to Added Fiscal Classifications list. You can add one or more fiscal
classifications.

6. Click Ok. New records are added for each fiscal classification.

=li0101.10.90

Region Tax Utilization

7. Click OK to exit the screen.

Effective Taxes

Using the Effective Taxes window, you can define the tax configurations with effective
dates in the future. You can add new configurations and delete actual or future tax



configurations using the Add and Delete buttons. If you select start date less than system
date in the filter area, old configurations are displayed.

You cannot delete old tax configurations. When deleted, the
tax configurations are ended and new tax configurations can
be started.

Adding New Tax Groups

1. On the Region Tax Utilization window, click Effective Dates. The Region Tax
Utilization Effective Taxes window is displayed.

O Region Tax Utilization Effectiv 5 (orfmi_region_utilization_taxes)
Region 1000 st Region 1000
Utilization 2008 TRAMSFERENCIA DE SAIDA
cFop 152 TRANSFERENCIA DE MERCADORIA ADQUIRIDA OU RECEBIDA DE TERCEROS
Fiscal Classificstion 01011080 Cutros
Start Date == £ End Date <= £ | ||
Taxx
Taux Group Desc Origin Trib. ICMS  Type Trib Subs Tax Taix Base Chg Tax Start Date End Date

= FTax | Texerop PO =) [ NEETE = e 1000000 23-5EP-2008 0611 11 &
=] = & & & &

& = 'S 'S & &

=] = 'S 'S & &

=] = € € Ll &

=] = 'S 'S & &

=] = & & £ &

B =] = & & Ll il
oK Add | Delete | Cancel ‘

Region Tax Utilization Effective Taxes

2. Select the Start and End Date to display the existing data.
3. If you want to add the tax group, click Add. A new row is highlighted.
4. Enter the following information:
— Tax Group - select the tax group from the LOV button.
—  Desc — description of the tax group is populated on selecting the tax group.
—  Origin — select the origin of the merchandise.
—  Trib. ICMS - select from the list of ICMS values.
— Tax Type — select the tax type — P (Percentage) or V (Value).

— Trib Subs Tax — indicates if the fiscal utilization for the tax group will have a
tributary substitution value.

— Tax - select the tax type — P (Percentage) or V (Value).

— Base Chg Tax — Type of the value for the base of change. Indicates whether the
fiscal utilization for the tax group can have a base change.

—  Start Date — select the start date for the tax configuration. The start date must be
greater than current date.

— End Date — Not mandatory. It can either be null or a date greater than start date.
5. Click OK to continue.

Region to Region Taxes

When moving merchandise from one state to another, state level tax ICMS is levied
according to the tax rates in the two regions involved (origin and destination states) in
transporting the merchandise. Using the Region to Region Tax Setup window, you can
setup the different region rates applicable in various states.
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City Taxes

28

Adding Region to Region Taxes
Filter the information by Origin Region.

On the Contents of Region to Region Taxes form, select Edit. The Region to Region Taxes
Setup form is displayed.

© Region to Region Tax S
¢ 2N EE
Origin Region: | E
Dest Region: E Einci
Origin Region Origin Desc Dest. Region Destination Desc Tax
= (O = ESEEERON S =
2000 = UK_TEST 1000 (£ at Region 1000 11.0000%
9939 E DHLIhA b 1000 E “at Region 1000 10.5000%
€ E
€ E
€ (5
£ &
£ &
€ S
~ € E
Ok | Al Delete Cancel

Region to Region Taxes Setup form
1. Click Add. A row is highlighted.

2. Select the Origin and Dest. Region codes. The detail area contains information by tax
and destination region.

3. Enter the applicable tax in percentage.
4. Click OK to exit the screen.

Deleting Region to Region Taxes
1. Select the record you want to delete.
2. Click Delete.

3. Click Yes on the confirmation message. The record is deleted from the system.

In Brazil, some services have specific service tax (ISS) depending on the municipal fiscal
laws. Each city can have a different tax rate for each Fiscal Classification code. Using the
City Rates form, you can maintain the ISS city taxes and its corresponding rates.



City Rates

Adding City Rates

1. On the Contents of the City Taxes form, select Edit. The City Rates form is displayed.
You can filter the information by the City code or description.

On the City Rates form, click Add. A highlighted blank row is displayed.
From the LOV button, select the City code and the corresponding city name.
From the Fiscal Classif LOV button, select the fiscal classification code.

Select the city Tax code from the LOV button and enter the applicable tax rate.
Click OK to exit the screen.

oo s w N

Defining City Rates Destination

After adding the City tax rates, you can define the city rates destination.
1. Select the city tax for which you want to add the destination.

2. Click Destination. The City rates Destination form is displayed.

O City Rates - Destination {orfm_ci s) M = E3

City Rates Destination
3. Click Add.
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4. From the Tax Dest LOV button, select the Tax destination code. The corresponding
description of the destination is displayed.

Select the Tax Payer type from the drop-down list.
Click OK to return to the City Rates form.

Deleting City Rates Destination

1. Select the city tax for which you want to delete the destination.
Click Destination. The City rates Destination form is displayed.
Select the record that you want to delete.

Select Delete.

Click Yes on the confirmation pop-up message. The selected record is deleted from
the system.

o ke N

Deleting City Rates
1. On the City Rates form, select the record you want to delete.
2. C(lick Delete.

3. Click Yes on the confirmation pop-up message. The selected record is deleted from
the system.

Fiscal Document Type

30

In Brazil, all merchandise being transported must be accompanied by a Fiscal document
called Nota Fiscal. Before physical receiving of the merchandise, the Nota Fiscal must be
validated against the Purchase Order to ensure all taxes are applied correctly.

Fiscal Document or Nota Fiscal is a legal document that accompanies all goods deliveries
in Brazil. It serves as the delivery note and as the invoice, against which the customer
makes payment. In addition, it includes all tax-related information, which is later
required for financial reporting to the tax authorities.

You can create Fiscal Document Types for different types of transactions, for example
Nota Fiscal for Purchase or for Transfers.

Creating Fiscal Document Type

1. On the Contents of Fiscal Document Types frame, click Edit. The Fiscal Document
Type window is displayed.



O Fiscal Document Type {orfim_fiscal_doc_type)

8 [3ME ST

|»

4

[} £ Find
[e] Description Sub. Seriala
] . [o}=
2 MF Maodel for Purchaze @ ]
3 MF for Transfers @ ]
4 General Model g a
5 MWF for Adjusts @ ]
B UK _TEST_UpDATED @ ]
Litilization Ok A Delete Cancel

Fiscal Document

5.

Click Add. A row is highlighted at the end of the table.
Enter the ID and the description for the fiscal document.

In the Seriala field, indicate whether the subseries number is mandatory for a specific
document type. When this flag is set to "Y' then the subseries_no field is mandatory
information in the fiscal document header form.

Click Ok to exit the screen.

Deleting Fiscal Document Type
1.
2.

On the Fiscal Document Type window, select a record to want to delete.

Click Delete.

If document type has related documents, a warning is displayed and you cannot
delete the document type.

If there are no related documents, a confirmation message is displayed. Click Yes to

confirm the delete action.
The document type is deleted from the screen.

Fiscal Document Type Utilization
Every Fiscal Document Type must be associated to a fiscal utilization.
1.

On the Fiscal Document Type, click Utilization. The Fiscal Document Type
Utilization window is displayed.
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O Fiscal Doc Type Wilization {orfrm_fiscal_doc_type)
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Fiscal Doc Type Utilization

2. Click Add to add the utilization and description. A row is highlighted.

3. From the Utilization LOV button, select the utilization code.
To add another utilization code, click Add again.

4. Click Ok to exit the screen.

Deleting the Fiscal Document Type Utilization

1. On the Fiscal Document Type, click Utilization. The Fiscal Document Type
Utilization window is displayed.

Select the utilization code and click Delete.
Click Yes on the confirmation message. The code is deleted from the screen.

System Setup
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Setup the system configuration variables using the System Setup link. The System Setup
link contains the following options:

* Printing Parameters
= Variables Setup
= Tolerances
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System Setup

Printing Parameters

Set the default printer by location using the Printing Parameter option.
From the Main menu, select Tax Management > System Setup > Printing Parameters.

1. On the Contents of the Printing Parameters, select Edit. The Print Parameters
window is displayed.

O Print Parameters {orfm_printer_parameter)

@ IR0 S R

Detault Printer 'S v Batch

Ok Cancel

Print Parameters

2. Select the Default Printer and click OK.
3. In the Batch check box, select the checkbox, the data will be picked up in the days

batch process, else will be printed immediately.
Variables Setup

Set up various global variables and their values using the Variables Setup option.
From the Main menu, select Tax Management > System Setup > Variables Setup.

1. On the Contents of Variables Setup area, select Edit. The Variables Setup window is

displayed.
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Tolerances
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System Variables

2. Select the variable you want to modify. The variable gets highlighted.
3. Modify the Description, Type, or Value of the Variable.

Only an authorized user can delete system variables using a
DML tool.

4. Click OK when finished.

The Tolerances window is used to define the amount of variance in values allowed
between a Nota Fiscal and a Requisition Document, and within a NF. If the NF is within
tolerances, then the NF is considered matched.

From the Main menu, select Tax Management > System Setup > Tolerances.

1. On the Contents of Tolerances area, select Edit. The Tolerances window is displayed.

O Tolers orfim_taler:
Tl
Level Tyee [
Name | £ | &pply
Fizcal
Talerance Lavwver Limit Upper Limit Doc. Tolerance Talerance Fizcal
Lewvel Inclusive Excluzive Type Doc. Tolerance Yalue Type Tolerance Yalue
y &8 | J4g |4 |
(I | € E
(I -] € E
(I - € E
- -| € E
gr B € E
g B € E
[ - | € E
- € E
[ oK [ el [ Refresh [ DEEtE [ Cancel

Tolerances Window

2. Select the Level from the drop-down list.

= Supplier - Specific tolerances for supplier.

= Company - Tolerances are generic for all locations and suppliers



= Location - Specific tolerances for the receiving location. When you select Location,
the Type field is activated and you can choose the type of location.

From the Name LOV button, select the name of the Supplier/Company/Location.
Click Apply. The existing tolerances in the system are displayed.

Click Ok.

Click Add to enter system tolerances for the selected level.

N o a ke

Enter the following information:

— Tolerance Level — Tolerance applied to the Line Cost/Line Quantity /Total cost.
— Lower Limit Inclusive — Lower limit for a range.

— Upper Limit Exclusive — Upper limit for a range.

— Doc. Tolerance Type — this type of tolerance defines the tolerance of values when
matching the NF with the requisition documents of the NF. Select from P
(Percentage) or V (Value).

— Doc. Tolerance Value — Enter the tolerance value.

—  Fiscal Tolerance Type — this type of tolerance defines the tolerance of values
when calculating values of the NF with the values informed by the user. Select
from P (Percentage) or V (Value).

— Fiscal Tolerance Value — Enter the tolerance value.
8. When complete, click OK to exit.

Receiving / Issuing

The merchandise movements and transportation must be accompanied by a fiscal
document called Nota Fiscal (NF). The requisition documents such as the PO, transfers,
RTVs, or Order Management trigger the creation of a NF.

The Receiving /Issuing module enables you to create the required Nota fiscal. You can
create a new fiscal receiving or view an existing NF in the system. You can validate,
match, approve, and print the nota fiscal document.

Select the location of the receiving or issuing of the fiscal document and then create a
new fiscal document, edit or view an existing document.

To edit the existing nota fiscal:
1. From the Main Menu, select Tax Management.

2. On the Contents of Tax Management, select Edit to edit an existing document. The
select location window is displayed.

O Location Login {orfim_loc_login)

CEERLS

Loc. Type Stare * Warehouse

Location E‘

Ok Cancel

Select Location

3. Select the store or warehouse for the receiving / issuing the fiscal document and click
OK. The Schedule window appears displaying the existing documents for the
selected location.
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Schedule Window

4. On the Schedule window, you can search, add, delete, or view the Fiscal Documents.

a. Modify the Filter criteria to search for specific documents.
— Mode - Select the Entry (for POs) or exit (for Transfers).
— No. — From the LOV button, select the fiscal document number.

— Status — From the drop-down list, select the status of the fiscal document.

— Date — Using the calendar, select the fiscal document date.

—  Select the search icon. The existing fiscal document is displayed.

If there are no existing fiscal documents, an error message is displayed that
there are no records matching the filter criteria. Modify the search criteria to

view the existing documents.

Edit Fiscal Documents

To edit the fiscal documents:

1.  On the Schedule window, select Fiscal Doc. The Fiscal Doc Find window is
displayed.

O Fiseal Docs Find (orfm_fiscal_find)
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lssue 28-SEP-2008
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) Close

Fiscal Docs Find Window

2. On the Fiscal Docs Find Window, enter the search criteria to edit or view the fiscal
document information. You can create a new Fiscal document by selecting New in

the Action drop-down list.




Table explaining the Fiscal Docs Window fields

Fields

Fiscal Document
No.
Form No.

Schedule No.

Mode Type
Doc.

Status
Utilization
CFOP

Sender / Receiver

Type

Sub Type

Name
CNPJ/CPF
Dates

Issue

Entry/Exit
Exit Hour
Doc Detail
Req. Type
Doc.

Item

Description

Description

Fiscal Document Number.
Form number.

Receiving or issuing number selected in the Schedule
window.

Type of mode from the Schedule window.
Any type of fiscal document

Fiscal Document Status

Fiscal Utilization Identifier.

CFOP Identifier.

Sender/Receiver Types. Possible values are Supplier,
Partner, Company, Customer, Location, and Outside
Location.

The list has values only for Partner, Location and Outside
Location.

Sender / Receiver name.

Sender/Receiver CNP]/CPF ID.

Date of the fiscal document issue. Should be less than or
equal to current date.

Merchandise entry/exit date.

Merchandise exit hour.

Types of Requisition document, possible values are PO, TSF.

Default Requisition Document associated to the Fiscal
Document.

Item ID.

Item Description.

3. Click Find to search the documents. The existing documents matching the search

criteria are displayed.
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Fiscal Docs Find Search Results

4. Select the record you want to edit by clicking OK. The Fiscal Documents window is
displayed where you can modify the information in the fiscal document.

cal_header)

Figcal Document
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Fiscal Document

The Fiscal Documents window displays the following information:

= Fiscal Document: contains NF header information, such as the fiscal document
number, form and schedule number and the fiscal operation that is being performed.

= Sender/Receiver: contains sender or receiver information.

= Transportation: contains information about the entity transporting the merchandise.
= Dates: contains the dates of the NF.

= Total: contains total service and merchandise values of the NF.

5. Click the Additional Info link to view additional details.
On the Fiscal Documents Additional Info window, enter tax details, other additional
cost, complementary NF, or any discounts.

The Additional Info window is not editable if the document
is approved or matched.




O Fiscal Documents Additional Information {arfm

Fiscal Document Additional Information window

The Additional Info window contains the following fields:
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Fields

Fiscal Document
No.
Form No.

Schedule No.

Type

Status

Utilization

CFOP
Additional Costs
Freight
Insurance

Other Costs

Discounts

Type

Value
Complement
No.

Taxes

Type

Base Type
Base Calc.

Total Value
Supplier Payments
Date

Value
Additional Info

Complement

Description

Fiscal Document Number.

Receiving or issuing number selected in the Schedule
window.

Type of mode from the Schedule window.
Fiscal Document Statues
Fiscal Utilization Identifier.

CFOP Identifier.

Freight Value for the Fiscal Note.
Insurance value for the Fiscal Note.

Others expenses value for the Fiscal Note.

Indicates the Discount Type. Possible values are P -
Percentage or V- Value

Discount Value

Complement ID.

Tax Type Codes.
Item Description.

Base calculation. It’s used to calculate the value of the tax
defined in the type field.

Total value of the taxes.

Dates containing the payment deadlines. Default values come
from the supplier payment information.

Value of payment.
Any additional information.

Complement button which opens the Complement Fiscal Doc
where you can choose the NFs that complements the current
NF. The window is used when the NF has more than one
complementary NF.

6. Click the Detail button to add item level detail information in the fiscal document.
The Fiscal documents Lines window is displayed.



O Fiscal Documents Lines (orfm_fiscal_detail)

— N IR RERERRERERC I
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Fiscal Documents Lines window

The details window contains the following fields:
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Fields

Fiscal Document
No.
Form No.

Schedule No.

Type

Status
Utilization
CFOP
Filter

Doc

[tem
Description
Lines

PO
Utilization
Description
CFOP
Description
Item

Taxes

Type

Tax Rate
Total Value

Calculated Totals
Service
Merchandise

Total

7. Add items in the document.

Description

Fiscal Document Number.

Receiving or issuing number selected in the Schedule
window.

Type of mode from the Schedule window.
Fiscal Document Statues
Fiscal Utilization Identifier.

CFOP Identifier.

Possible documents associated to the NF line.
Code of the Item.

Item Description.

PO number.

Utilization code.

Description of the Utilization code.
CFOP Code.

Description of the CFOP Code.
Item ID.

Type of Tax applied to the item. This value is pre-populated
with the tax that is applied to the item depending o the fiscal
rules.

Percentage of tax to be applied to the cost of the item.

Value of tax, after applying the percentage to the cost of the
item.

Total calculated value of the services of the NF.
Total calculated value of the items of the NF.

Total calculated value of the NF.

8. After completing the NF, you need to validate, match, and approve the NF.

9. From the Option menu, select Validate. The validation process may take some time.

The validate option validates that the information entered on the NF is correct. This
option can be called from a specific NF or also at the receiving schedule level validating
all of the fiscal documents that are in the same receiving process and have the status of
Worksheet. During this validation, there aren’t any validations against the requisition



documents that are related to the NF, all of the validations are performed to each
individual fiscal document.
A NF process can be at any of the following statuses:

10.

11.

12.

Worksheet: When creating the fiscal document, the document starts with the
worksheet status. In this status, it’s possible to update the information of the fiscal
document.

Inactive: This is the fiscal document status after pressing the delete button. Only
possible if the status of the NF is worksheet.

Validated: The fiscal document has been validated. Only documents that have
already details can be validated.

Matched: The fiscal document has been matched with the corresponding requisition
document and system tolerances. Only documents that have already been validated
can be matched.

Approved: The fiscal document has been matched with the corresponding requisition
documents. All the taxes are applied and the fiscal information is ready to be sent to
the other systems. Only documents that have already been matched can be
approved.

Error: An error has happened when trying to validate, match or approve the fiscal
document.

Completed: The fiscal document has already been made available to the other
systems.

Disapproved: The fiscal document has been reversed. Only completed documents
can be disapproved.

Printed: The fiscal document has been printed. Only approved and/or completed
documents can be printed.

Printed, pending for receiving: The fiscal document has been printed and is pending
to be received (depending on the fiscal utilization).

After validating, match the Nota Fiscal by selecting Match from the Options menu.

This functionality allows verifying that all the information of the requisition
document versus all the informed data of the NF. This button is only available if the
NF has been validated; the status of the NF must be “Validated”.

After matching the NF must be approved. Approve the NF by clicking the Approve
link from the Options menu.

The Approve button of the NF indicates that the NF is already validated and
matched with the related POs, and all the taxes can be applied by item, the net cost
can be calculated and all the information is made available to the external systems,
such as the financial systems, the fiscal systems or other Oracle Retail applications,
such as the RMS and the RWMS.

Only fiscal documents that have been “Accepted” can be approved, after the
approval process, the status of the NF is changed to “Approved”.

Click OK to return to the previous screen. If there are any error during the process of
creating the NF, validating, matching, or approving the errors report is generated in
the Error Log link in the Options menu. View the error log by clicking the Error Log
link.
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O Error Log Details (orfm_error_log)
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Error Log report

The following image shows possible actions depending on the document status:

State 1 Action View Edit  Worksheet Validate  Match  Approve Complete Delete Disapprove  Print
Worksheet 4 v 4 > v 4 > v 4 > v > pd
validated < x v e x =
Inactive > > > = > > > > > =
Matched e > < > > 4 > < < <
Error v > v > > > > > x =
Approved < x x x x > e x x <
Completed « x > > prd > > Pl v V4
Disapproved > > > = > > > > > =
Printed < x = = = x x x = =
Printed for Receive e > e > > > > > > >

Possible Actions for Document Status

Print Fiscal Documents

Error Log
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The Print option allows you to print the fiscal documents related to the selected receiving
/ issuing. You can select one or more documents to print or to re-print. It is possible to
select all documents using the check box.

Only Fiscal Documents with print status equal to Pending can be printed.

The Fiscal Documents with print status equal to Error or Printed can only be re-printed.
The Re-print option is used in case of errors when printing on the paper. In this case, the
fiscal document is printed with the same fiscal document number as the previous one.
Only supervisors or managers can re-print fiscal documents as the operation is
considered to be an exception to the normal fiscal process because the same fiscal
document cannot be printed more than once.

The Error Log window allows you to consult the errors that occur during various RMS
Fiscal Management module processes. You can view the error logs on this window, only
if there are errors for the document. You cannot edit the error logs.



Error Log

Tax Documents

The Tax Documents allows you to check all the requisition documents of a Nota Fiscal
that come from the electronic interface. You can view the status of each EDI and create or
reject the creation of a NF based on the requisition document.
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Item Maintenance

In Brazil, every item must have a fiscal classification code (NCM - Nomenclatura Comum
do Mercosul). This code is composed by eight digits, six for the Accordant System (Brazil,
Argentine, Paraguay and Uruguay) and two digits for the attributed specific unfolding in
the scope of the MERCOSUL. This code is created with eleven digits to maintain the
exceptions. every item must have a tax status code (Cédigo da Situagdo Tributiria) which is
formed by three digits, one for the merchandise origin code (Origem da Mercadoria) that
specify where the product was produced (national, imported, etc) and two digits for the
tax transaction code (Tributacio pelo ICMS) that specify how the item should be taxed by
the ICMS tax (full tax, exempt, etc).

There are compound items by products and services with different fiscal classification
and the service impacts the cost of the product; for example, the CD of software and the
license of the software. The service is the license of the software and the product is the
CD.

Some of the changes to the Items module are:

= A NCM or Fiscal Classification Maintenance is created.

= New fiscal attributes created on Item Attributes form.

* Item’s submission and approval process are modified to validate the new attributes.

* The Create from existing, Automatic approval, and Quick entry process are modified
to validate the new attributes.

Fiscal Classification

A new form, Fiscal Classification has been added to maintain the fiscal classification or
NCM code. Only single items can be linked to a fiscal classification when the fiscal
classification has been linked to a tax group for all VAT regions in the RMS Fiscal
Management module.

¢ 2ME89
Fizcal
Clazsification E‘ E @
Fiscal
Classification Description Type
CHEL smdewesdsendkscnemsnmeenar s -
0101 .10 -Reprodutares de raga pura g Product -
0101.1040 Cavalos = Product
0111090 Outros i Product  ~
0101 .90 -Outros Z| Service -
0101.90.10 Cavalos g Product -
0101.90.90 Cutros i) Product  ~
01.02 Animais vivos da espécie havina. g Product -
00210 -Reprocutores de raga purs g Product -
- ozA010 Prenhes ou com cria ao pé g Service hd
oK Add Delete | Cancel
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Fiscal Classification

You can add and delete existing fiscal classifications using the Fiscal Classifications
window. You may not be able to delete a fiscal classification if associated to an item.

ltem Attributes

In RMS every item has the following information:

fiscal classification,

merchandise origin code,

tax transaction code,

flag to identify consignment items,

flag to identify if the item has embedded items and

flag to identify if the RMS business process considers this item as a service or non-
service item.

The Item Attributes form is modified to include the new fiscal attributes along with the
standard fiscal classification.

13. From the Item Maintenance window, select the Item Attributes link. The Item

o

Attributes screen is displayed.

lterm Aftributes  {itermattt)

el

01 .04 E Animaiz vivos das espécies ovina & capring.
Clazsification
Consigned kem Service
Merchandize | 0-Mational - ICMS Tax  00-Total tax base -
Test Market Introduced Date £
Tested Date [l Ldjusted Caost

ftem 100032107 Test2 g
ftem Level  Line Extersion Tran Level Ling Extension

Fiscal Attributes
Fizcal

Saleable Returns
Defective Returns

Flan-o-gram Recjuired

EmtedEEnenE cancel

Item Attributes window

The Item Attributes link in Item Maintenance and Item Add
forms will be red if the fiscal classification is not added.
Once added the color will change to green.

The fiscal attributes on the Item Attributes form are:
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Fiscal Classification — It’s a required field for single items. Packs will not have a
fiscal classification code. You may edit the fiscal classification of the single item that
is in worksheet or submit state.

To change the fiscal classification code of an approved single item, use the Fiscal
Reclassification form.



= Consigned Item — check the box to confirm if the item is a consignment Item. Default
value is No or the checkbox is un-checked.

= Service — check the box to consider the item as a service item. Un-checked /No is the
default value.

=  Embedded Items button — click the button to call the new form Embedded items. The
button is enabled only for the transaction single items.

= Merchandise — required field for single items. Packs will not have value for this
attribute. The values are:

— 0-National
— 1-Foreign Item
— 2 -TForeign Item — vought from Brazil vendor

= ICMS tax —required field for single items. Packs will not have value for this
attribute. The values are:

— 00 - Total Tax Base

— 10 - Taxation with antecip. ICMS Payment

— 20 -Reduction in the calculation basis

— 30 - Exempt/No tax. antecip. ICMS Payment
— 40 - Exempt

— 41 - assessed for non-payment of ICMS tax

— 50— Suspended

— 51 - Taxation will be paid in the future

— 60— Anticipated ICMS already paid

— 70— Calculation basis reduced to antecip. ICMS
— 90 -Others

If you modify the fiscal attributes of an item level 1, a warning message is shown
confirming if the fiscal attributes must be exploded for the other item levels where item
level <= tran_level. If you select Yes, the fiscal attributes of the other item levels are
deleted and the fiscal attributes of the item level 1 are copied to the other item levels
where item level <= tran level.

If you modify the fiscal attributes of the item level 2 or 3, a warning message is shown
informing that the change will not impact the other item levels.

After the approval process the fiscal attributes of all levels
(item level <= tran_level) can be changed except the fields
‘Item Consignado’, ‘Servigo’, ‘Fiscal Classification” and the
embedded items.

The packs do not have a fiscal classification, only their
components have the fiscal classification. The packs are
broken to its components, because the components can have
different taxes based on different fiscal classification.
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Embedded Items

Transactional approved single items can be selected as embedded items. These
embedded items cannot have embedded items themselves. The unit cost of an item with
embedded items has the unit cost of the embedded items included.

1. From the Item Maintenance window, select the Item Attributes link.

2. On the Item Attributes screen, click the Embedded Items link. The Embedded Items
window is displayed.

O Embedded ltems
¢ 0% DeQ
tem 100046057 TEST =
Embedded tem Description Gty
= feoem2e2 N )l estoamsz0z0 I =
= E =
oK A Delete Cancel

Embedded Items

3. On this screen, you can add embedded items to the item.

4. C(Click OK to exit the screen.
If the item is approved its embedded item cannot be modified in Embedded Items
form.

Item Supplier Country Location
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The fiscal exception for items according to the suppliers and locations can be maintained
at the Item Supplier County Location level. The fiscal classification code can be linked at
two levels:

= [Item - the standard fiscal classification code is required.

= Item, Supplier, Location - the fiscal classification code for fiscal exceptions is not
required but when informed must be different then the informed at item level.



Packs
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Item Supplier Country Location window

The Fiscal Classification code on the Item Supplier Country Location window is enabled
only for a single item.

Packs do not have fiscal classification, only the components of the pack have fiscal
classification. You can create packs where:

= All components have the same fiscal classification.
= The components have different fiscal classification.

The pack, in all operations that required issuing or receiving and/or NF, is broken to its
components, because the components can have different taxes based on different fiscal
classification.

The Pack Distribution form enables you to break the components of the pack into single
items and calculate tax on each item.

1. From the main menu, select Tax Management > Receiving /Issue.

2. Select Edit. The Login screen is displayed.

3. Select the location and click OK. The Schedule window is displayed.
4

From the Schedule Options menu, select Pack Distribution. The Pack Distribution
window is displayed.
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Packs Distribution

5.

Enter the PO number, Pack / Component item and click the filter button. The search
result is displayed.

On the detail area, enter the necessary information for each item.

Click Upload. The calculated tax on each item is displayed in the Fiscal Document
area.



9

Order Header

Purchasing

In Brazil, negotiations on the PO unit cost for an item, with a domestic vendor, happens
for the tax inclusive price. Triangulation process is when the purchase order is ordered to
a supplier, but other supplier delivers the goods. In such a case, the purchase order
displays name of the supplier who eventually delivers the goods.

Some of the changes to the Purchasing module are:
= New attributes on Purchase Order
= PO Type attribute is used to inform the item’s utilization.

= In the PO maintenance form, the margin calculation is changed to apply the
compound VAT retail rate of item’s Purchase Order.

Triangulation is when the goods are ordered from the supplier but another supplier
delivers the goods. A new flag, Triangulation, is added in the PO Header Maintenance
form which when checked, the Supplier — Delivery field will be active, else the field will
be disabled and will assume that Supplier — Delivery is the same as Supplier - Ordered.

You can modify the fields Triangulation and Supplier — Delivery only if the status of the
PO is Worksheet, Submitted or Approved.

@ M S
Order Mo. 10001 Order Type | 1 Status  WWorkshest Import Courtry (LS E
Supplier - Ordered E Triangulation Country of Crigin E
Supplier - Delivery 'S Order Currency E
Terms £ = Crder Exchange Rate £
Pay Method - @
= Pickup Date 1
PO Type J A
Mot Before Date £
Department £
Locstion - Nt Atter Date £
Type OTB End of Week Dste L
Logation €
— Calculate Dates
Promation E ﬂ
Wendor Ord Mo Currency Duty
Total Order Cost Expenzes
Mo G Landed ast Discourt 3 oOff
¥ Include On-Order i
ach " CQutstanding Cost Markup % Retail
EiLire
EDI PO cancelled Cost (ExCL VAL
Total Oreler Retai
Revisions Exdst Backhaul Type (Incl. WAT)
Backhaul
Pre Mark Aloavance Total Order Retail
Customer Order ()
Prepack Sl F e [z e e Total VAT
ok Comments tems Summary Print Cancel

PO Header Maintenance
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Cost Management

In Brazil, after a NF has been received, a complementary NF can be processed for the
received NF. For example, for the freight charges missing in the original NF can be
processed in a complementary NF, after the item is already in the warehouse. The cost
complement is processed against a received NF. A NF could contain more then one
purchase order or partial purchase orders and the value of the cost complement can be
known after the invoice is received.

The Cost Complement impacts the average cost and does not impact the stock of the
item. In Brazil average cost adjustments can be only executed if a fiscal document of cost
complement is received. Therefore the average cost adjustment must be recalculated by
the system for every fiscal document that complements the cost of an item.

The Cost Complement is processed according to the stock of the item and the CNPJ code.
This impacts the average cost, if stock for the item exists in the same location as the
CNPJ. If no locations with the CNPJ code have stock for the particular item, then the cost
complement is applied to all locations where the stock of the item exists according to the
new system parameters Complementary Cost Level and the Complement Cost Tolerance.

Cost complement

The Cost Complement for a merchandise / NF can be processed in the Fiscal
Management module. The Fiscal Management module sends RMS the item code, location
code where the adjustment must be applied, location type, the cost without taxes that
must be used to recalculate the average cost.

O Complement Fiscal Dot
@ 2fEEE
Fitter
Senders| Supplier - Type Name 2345670000 E DAYID FASHION CREATIONS P/L
Doc. Type 2 4€| NF MODEL FOR PURC Utiizstion 1001 | COMPRA PARA REVENDA  crop 2102 £ | COMPRA PARA COMERCIAI
Compl, N2 2361 £ =l
Comgl. M Litilization Lttilization Desc CFOP Type Status |zzue Date Eritry/Exit Date
= £
£
£
£
£
£
£
£
£
~ £
(o34 Acld Delete Cancel

Complement Fiscal Document
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Packs

If the informed item is a pack then the process calculates the proportional cost
complement of each component and converts the proportional cost complement to the
cost complement currency.

Reversion

In Brazil, if a fiscal document of a PO is not received correctly and items are already in
the warehouse, a Reversion process can be executed from the Fiscal Management
module. The reversion process takes the items out of stock and re-opens the quantities
ordered, performing the financial adjustments and changing the item costs. The reversion
process reverts all stocks related to the NF. Partial reversion is not possible.

The Reversion process is applied at an item-location level. The Reversion process impacts
the actual landed cost, the open-to-buy functionality, the shipment, and the inventory.

£ Oracle Retail Merchandising System

M ikl Edit Help Window

(=] Worksheet HEER
& ¥ PackDistribution
— “alidate
hacth Moce | Entry -
F Approve
Queue Print 91114 Cent. Catalog VivH 9
Errar Log
= £ Date £
Stetus - V&
Mo, Date GL Date Status Last Update
=] 2382 24-SEP-2008 | 24-SEP-2008 G Planiha  24-SEP-2008 07:21:56

2331 24-SEP-2008 ﬂ 24-SEP-2003 ﬂ Planiha  24-SEP-2008 05:24.18
2341 24-SEP-2008 g 24-SEP-2008 g(’,‘ompﬂ 24-SEP-2005 04:24:10
2321 24-SEP-2008 ﬂ 24-SEP-2003 Completed  24-SEP-2005 04:24:10
2301 24-SEP-2003 ﬂ 24-ZEP-2003 Completed  24-SEP-2005 03:51:11
2122 23-SEP-2008 ﬂ 23-SEP-2008 Plarilha  23-SEP-2005 01:43:24
2102 23-SEP-2008 ﬂ 23-SEP-2008 Completed  23-SEP-2005 04:35:22
2041 22-SEP-2003 ﬂ 22-ZEP-2003 Planilha  22-SEP-2008 06:3316
2021 22-SEP-2008 ﬂ 22-SEP-2008 Completed  22-SEP-2005 06:26:21

[l = e

Eiscal Doc

]
=
=
o
=3

[UEfErE Cancel

Schedule window

Disapprove the fiscal document in the Fiscal Management module to initiate the
reversion process.

1. From the Fiscal Management module Main Menu, select Tax Management.

2. On the Contents of Tax Management, select Edit to edit an existing document. The
select location window is displayed.

3. Select the store or warehouse for the receiving / issuing the fiscal document and click
OK. The Schedule window appears displaying the existing documents for the
selected location.

4. On the Schedule window search for the Fiscal Documents by providing the filter
criteria.

5. On the search result screen, select the NF that you want to disapprove.
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6. From the Options menu, select Disapprove. The fiscal document is now in
disapproved state.
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Transfers

Inventory Control

In Brazil, all inventory processes to fiscal documents, the cost price does not include the
taxes and the average cost is calculated according to the CNPJ code. Some of the modules
affected by this enhancement are:

=  Transfers

= Return To Vendor (RTV)
=  Stock Counts

* Inventory Adjustments

= Transformation

= Stock Ledger

=  Return from customers

= Repairing

Transfers are used to move stock within the company from one location to another
directly, or using an intermediate finisher that sends the goods to another location. The
users can increase the cost of an item when it is transferred from a location to another
and can delete or close a transfer already shipped thus an adjustment is automatically
processed.

In Brazil:

= Every transfer must be linked to a NF.

= New costs cannot be added to the stock value due to a transfer.

= No transfers can be shipped without a fiscal document linked to it.

=  Cost of the item transferred is the last received cost of the origin site for that item-
location.

* Anintercompany transfer is a transaction where a company sells something to
another company.

The Restock fee functionality is disabled in Brazil localized
RMS.

Return To Vendor

Return To Vendor (RTV) provides a way to send merchandise back to a supplier. RTV is
composed of one or more items being returned from a single store or warehouse to a
single supplier.

The Cost field displays the net purchase price of the last receipt including any off-invoice
deals, further reduced by any restocking deduction. WAC (Weighted Average Cost) is
used if the last receipt is not found. You can modify the Cost of the item.

In Brazil:

* RTVislinked to a new NF and to the previous NFs that were received for the items
that are being returned.
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= The cost of the RTV item returned is the same cost as described in the previous NF
linked to the RTV.

*  The restocking deduction cannot be processed when the RTV is shipped; it is
processed after a NF is issued by the supplier and received by the retailer.

= The total cost held into Stock Ledger is calculated according to the current average
cost.

The Restock fee functionality is disabled in Brazil localized
RMS.

Stock Counts

The Stock Count allows a comparison of an inventory snapshot at a given point of time to
an actual inventory count received from a location. Using the Stock Count Request form,
a user can tell RMS to perform a stock count for unit counts of an item list, or a stock
count of units for items at one location along with their monetary values. Any differences
between the snapshot and the actual physical count processed to RMS from the location
are viewable in a variance report. Stock-on-hand adjustments can then be made to match
the booked stock on hand to actual physical counts. If the user chooses a unit and
monetary value stock count, the resulting data can be used to update the stock ledger.

In Brazil:

= The stock counts in Brazil must be informed to the Brazilian government therefore
the inventory adjustments executed to match the booked stock-on-hand to actual
physical counts do not need NF.

= The average cost is not recalculated due to these inventory adjustments.

*  The Unit and Monetary Value stock count type is not used.

Inventory Adjustments
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The Inventory Adjustment feature allows the total stock-on-hand adjustments or
unavailable inventory for one or more item/locations. The quantity of stock-on-hand for
the item/location level specified is increased or decreased. Both the quantity and value of
the stock-on-hand are adjusted in the Stock Ledger.

Currently only negative adjustment is possible in the
localized environment.

The quantity of unavailable inventory stock-on-hand does not change, but the stock (non-
sellable) is increased or decreased. In the Stock Ledger, the adjustment is recorded as a
transfer between stock-on-hand and unavailable inventory. No adjustment is made to the
stock value.

In Brazil:

= Stock outs can have different taxed related to the process (donations, for shrinkage,
etc.).

= The inventory adjustment is linked to a NF according the inventory adjustment
reason. If the inventory is reduced during the inventory adjustment and fiscal
utilization is associated with the adjustment, the Fiscal Management module will
issue the NF.



Inventory Adjustments Reason

Fiscal Utilization and Fiscal Utilization Description fields are added to the Inventory
Adjustment Reason screen. You cannot delete the reasons configured in the RMS Fiscal
Management module to process the return from customer.

Transformation

Transformation allows the user to create an item that can be ordered as one item and
broken into smaller items. The smaller items can then be resold in the store. There are
two types of transformable items:

In Brazil, Transformation process is called Industrialization. This process requests a
production cost control and has specific taxes rules. Therefore this process is only used
by industry and not by retailers. All Transformation related processes are disabled in
Brazil Localized RMS.

Stock Ledger

The Stock Ledger monitors the actual financial performance of the retailer by
incorporating all financial transactions related to merchandising, sales, purchase orders,
transfers, and markdowns.

The stock ledger supports both the retail and cost methods of accounting. The cost
method may use the standard cost or average cost. The average cost is based on the
perpetual inventory system. The system recalculates the average cost of the item-location
for every receiving.

In Brazil:
= The unit cost deal with the suppliers is tax inclusive.
= The stock is monitored with cost taxes excluded.

Return from Customers

The Return from Customers (RMA) allows customers to return merchandise not in the
store. The process is initiated when the retailer issues a RMA (Request Merchandise
Authorization) to be able to receive the merchandise from customers not returned in the
store.

Since this operation involves the movement of merchandise, a NF must be issued in
order to receive it. This operation impacts the stock. The taxes and freight costs involved
in this operation only impact the financial and fiscal systems.

The Fiscal Management module receives the fiscal document for the RMA.

Repairing
The Repairing functionality allows sending items for repair. The item is repaired by the
retailer or by another entity with a different CNPJ. A NF must be issued for the Repairing
process.

Transfer Detail

In Intercompany transfers, the fields Adjustment Type and Adjustment Value are
disabled.
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The Restock fee functionality, up charges, and Work order
are disabled in the Brazil Localized RMS.

A new validation is added to check if a fiscal document was already issued by the Fiscal
Management module. If no fiscal document was issued then the transfer can be closed or
deleted.

Transfer Detail window

Mass Transfers

The Transfer cost and price attributes always have a Null value to guarantee that the cost
of the transfers is always the average cost of the origin location. You may not be able to
modify these fields.
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Financial Management

In Brazil for all transactions, the total cost (which is calculated according to the average
cost and the units moved) must be valued using the same average cost, based on a daily
value. All transfers done during a day for the same item and same origin location must
have the cost values calculated with the same average cost.

The stock ledger RMS functionality supports the cost method of accounting and may use
the average cost. The average cost is based on perpetual inventory system and this
system recalculates the average cost of the item location for every receiving. Therefore,
transfers and sales will have a different cost values during the day for the same item x
location.

In Brazil, every month an account process called Close Period is executed to freeze the
stock position with quantities and costs. Close Period is responsible to create a monthly
snapshot of the stock position with cost and quantities. This stock position is not updated
with retroactive transactions, but you can check every retroactive transaction in the Stock
Ledger financial transaction data history.

The Daily Average Cost is responsible to recalculate the cost of a day’s transactions,
inserted in the RMS where the goods left the company, with the last calculated average
cost of the day for the respective item-location level.

Transaction Data

1. From the Main Menu, select Finance > Transaction Data View. The Transaction Data
window is displayed.

O Transaction Data  (trandata)

Search Criteria

From Date 01-FEB-D1 £ ToDste 10-MAR-D1 Fal Departmert | 1414 £ Activewear
Class £ Subclass € ftem 'S =
Location Type Location E Transaction Type E
tem Type = ITEM Ref tem PR

Date ftem Loc LocType Quantity Total Retail Total Cost Currency Transaction Type

Bz Senreh Refresh Close

Transaction Data window

2. Select the From Date and To Date using the LOV button.
3. In the Department field, select the Department using the LOV button.
4. Click Search. The transaction data search results is displayed on the screen.
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