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This document highlights the major changes for Oracle Retail Price Management 
(RPM) Release 12.0.10. RPM 12.0.10 includes numerous defect fixes.

Oracle Customer Support investigates submitted issues assuming that all released 
patches have been applied. It is the customer's decision when to apply a patch; 
however, delays in applying patches can complicate the support process.

Hardware and Software Requirements
See the Oracle Retail Price Management Installation Guide for information about the 
following:

■ Hardware and software requirements

■ Oracle Retail applications software compatibility

Applying Source Code
Before applying the patch, be sure that RPM 12.0 and all patches through RPM 12.0.9 
are installed.

Before applying the patch source files over your code:

■ Note whether any modules have been customized. If so, the customizations must 
be reapplied to the new version of the module, or the fix may need to be applied to 
the custom version of the code.

■ Copy the original files to a different directory before you copy over them, in case 
you need to refer to them at a later date.

Defect Fixes and Documentation
A defect fix is a modification to the base Oracle Retail code (for example, a bug fix, a 
performance enhancement, or a functional enhancement). Each defect fix that is 
included in this patch has a corresponding defect report titled <defect-number>.PDF 
(for example, 1234567.PDF). 

In the same folder, the file named DEFECT MODULE XREF RPM 12.0.10.XLS lists 
every defect number and the modules and scripts that are included in the patch. 
Review each defect report carefully before this patch is implemented. Please note that 
scripts do not preserve data. Make sure that all data is backed up before you run any 
script.
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Noteworthy Defect Fixes
The following defect fixes and enhancements are included in RPM 12.0.10. This is not a 
complete list; see the cross-reference spreadsheet and defect reports for a complete list 
and full details.

Defect Number Summary

7227701 When running Audit on RPM tables, the RMS user name is logged instead of 
the RPM user name.

7243312 The promotionPurgeBatch batch is not purging data based on the Promotion 
# of Days Reject Held; rather, it is purging data based on  the # of Days Reject 
Held system option data.

7338769 The user can create an exclusion on a simple promotion that already has an 
exception defined against it.

7343257 When a user ran the newitemloc batch, it took more than 10 hours to 
complete.

7394198 PriceEventExecutionBatch cannot be multithreaded.

7428290 Users without Approve or Emergency permissions are able to change the 
status of a promotion in Approved status to Worksheet status. User with 
only view, edit, and submit rights should not be able to do so.

7433343 Price changes generated by the auto approve area differential strategy are in 
worksheet.

7450431 Issue with deletion of newly added promotion detail.

7475646 Changes for performance enhancement in promotion CC preprocessing 
logic.

7491582 In the RPM Promotion Threshold screen, when the user creates a new 
threshold, the wrong error message is displayed if one of the threshold or 
discount type fields is not entered: "null: This field is required."

7495868 An RPM error message should display “Component Name : This field is 
required” instead of “name:this field is required”.

7495967 While creating a new Promotion threshold, an invalid error message is 
displayed: "Amount off: Discount values must be greater than the previous 
discount value."

7496282 There are date display and navigation problems when the promotion ID is 
changed on the Create Promotion Component screen.

7496321 RPM error messages should not be editable.

7505288 If an incorrect item ID is entered for an item, the Select button does not 
work.

7505780 The Clear button is disabled in the Funding panel when the user attempts to 
add a deal created in RMS.

7511966 When a conflict check is done after applying the promotion and without 
saving, the check does not happen the first time, and the promotion 
component is saved. Later when the promotion is selected and again when 
conflict check is done, an error pops up.

7516238 The wrong promotional retail is displayed by Price Inquiry in the case of 
overlapping promotions.

7522579 Price change/clearance information is not flowing to POS.

7527562 Creating a large threaded promotion takes a long time and causes errors.
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Related Documentation
For more information, see the following documents in the Oracle Retail Price 
Management Release 12.0.10 documentation set:

■ Oracle Retail Price Management Data Model

■ Oracle Retail Price Management Installation Guide

■ Oracle Retail Price Management Online Help

■ Oracle Retail Price Management Operations Guide

■ Oracle Retail Price Management User Guide

7561990 The RPM itemlocdeletebatch does not remove rpm_future_retail for deleted 
items.

7564608 There is a performance issue when approving price changes.

7655223 When a promotion overlaps with a clearance, the clearance ID is set to null 
after the end date of the promotion.

7712321 There are performance problems with clearance search by merchandise 
hierarchy.

7714980 The priceEventExecution Batch failed to pick up any price events.

8222729 SIM tables are not updated as expected when price changes in RPM are 
created by running InjectorPriceEventBatch.

Defect Number Summary



4

Oracle® Retail Price Management Release Notes, Release 12.0.10   
 

Copyright © 2009, Oracle and/or its affiliates. All rights reserved.
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If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
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U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government 
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and 
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to Oracle and 
imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item Planning, 
Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning, Oracle Retail Demand Forecasting, Oracle Retail 
Regular Price Optimization, Oracle Retail Size Profile Optimization, Oracle Retail Replenishment Optimization applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and imbedded in 
the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by SAP and imbedded in 
Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, to Oracle 
and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to Oracle and 
imbedded in the Oracle Retail Value Chain Collaboration application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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