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Preface 
A Release Notes document can include some or all of the following sections, depending 
upon the release: 
 Overview of the release 
 Functional, technical, integration, and/or performance enhancements 
 Assumptions 
 Fixed and/or known issues/defects 

Because of their brevity, Release Notes do not include chapters, appendices, or a table of 
contents. 

Audience 
Release Notes are a critical communication link between Oracle Retail and its retailer 
clients. There are four audiences in general for whom a Release Notes document is 
written: 
 Retail clients who wish to understand the contents of this release. 
 Integrators and implementation staff who have the overall responsibility for 

implementing Oracle Retail Price Management (RPM) into their enterprise. 
 Business analysts who are looking for high-level functional information about this 

release. 
 System analysts and system operation personnel who are looking for high-level 

functional and technical content related to this release. 

Customer Support 
 https://metalink.oracle.com  

When contacting Customer Support, please provide: 
 Product version and program/module name. 
 Functional and technical description of the problem (include business impact). 
 Detailed step-by-step instructions to recreate. 
 Exact error message received. 
 Screen shots of each step you take. 
 

https://metalink.oracle.com/
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Release Notes 
Overview 

This document contains information on issues that have been addressed and resolved in 
Oracle Retail Price Management (RPM) since the previous release. Because of the tightly 
coupled nature of RPM release code, there is a chance that a fix may depend upon one or 
more previous fixes. Oracle Retail is making this bundled hot fix patch available because 
some retailers do not want to wait for the quarterly patch to apply and test individual 
defect fixes. Because this release falls outside of the regular patchset cycle, code fixes may 
be released, but separate documentation and translation files may be delayed. This 
Release Notes document describes noteworthy modifications. 

Fixed Issues 
The issues below were characterized as known issues in the last release. They have been 
addressed and fixed: 
 When the user attempts to edit a promotion that was created and approved with the 

start date that is the same as the vdate, the End Date field should be enabled. 
However, it is not enabled. 

 The store on hand (OH) inventory amount is not populating the maintain clearance 
apply block when maintaining an approved clearance. 

 When attempting to submit a worksheet that was generated by a clearance strategy, 
users can get an error if there was a mix of “take” and “don’t take”. 

 There are system options for the filtering of price changes and clearances that are not 
being used. 

 Price Change search results might return and then error for “singlerow query returns 
more than one row by program unit”. 

 When attempting to approve a promotion with a conflict, the user might see an error 
such as “temp table already in use”. 

Known Issue 
The issue below was characterized as a known issue in the last release, and it remains in 
that status. 
 If multiple users attempt to update the status of a pricing event at the same 

(virtually) time, the users are not prompted with a message.  The update from the 
user who submits the task first will process just fine, but the other users will not be 
prompted with a message that their update will not take place.  This only occurs 
during asynchronous processing. 
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