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About This PeopleBook Preface

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.

This preface discusses:

• Related documentation.
• Comments and suggestions.

Documentation Updates and Printed Documentation
This section discusses how to:

• Obtain documentation updates.
• Download and order printed documentation.

Obtaining Documentation Updates
You can find updates and additional documentation for this release, as well as previous releases, on Oracle’s
PeopleSoft Customer Connection website. Through the Documentation section of Oracle’s PeopleSoft
Customer Connection, you can download files to add to your PeopleBooks Library. You’ll find a variety of
useful and timely materials, including updates to the full line of PeopleSoft Enterprise documentation that is
delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check Oracle’s PeopleSoft Customer Connection for updates to the
upgrade instructions. Oracle continually posts updates as the upgrade process is refined.

See Also
Oracle’s PeopleSoft Customer Connection, http://www.oracle.com/support/support_peoplesoft.html

Downloading and Ordering Printed Documentation
In addition to the complete line of documentation that is delivered on your PeopleBook CD-ROM, Oracle
makes PeopleSoft Enterprise documentation available to you via Oracle’s website. You can:

• Download PDF files.
• Order printed, bound volumes.

Downloading PDF Files
You can download PDF versions of PeopleSoft Enterprise documentation online via the Oracle Technology
Network. Oracle makes these PDF files available online for each major release shortly after the software
is shipped.
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See Oracle Technology Network, http://www.oracle.com/technology/documentation/psftent.html.

Ordering Printed, Bound Volumes
You can order printed, bound volumes of selected documentation via the Oracle Store.

See Oracle Store, http://oraclestore.oracle.com/OA_HTML/ibeCCtpSctDspRte.jsp?section=14021

Comments and Suggestions
Your comments are important to us. We encourage you to tell us what you like, or what you would like to see
changed about PeopleBooks and other Oracle reference and training materials. Please send your suggestions to
your product line documentation manager at Oracle Corporation, 500 Oracle Parkway, Redwood Shores, CA
94065, U.S.A. Or email us at appsdoc@us.oracle.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.

viii Copyright © 2006, Oracle. All rights reserved.
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CHAPTER 1

PeopleSoft Maintenance Management Reports

This appendix provides an overview of Oracle’s PeopleSoft Enterprise Maintenance Management reports and enables
you to view summary tables of all reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files that are published on CD-ROM
with your documentation.

PeopleSoft Maintenance Management Reports: A to Z
These tables list Oracle’s PeopleSoft Enterprise Maintenance Management Maintenance Management reports,
sorted alphanumerically by report ID. The reports listed are all Crystal reports. If you need more information
about a report, refer to the report details at the end of this appendix.

Report ID and Report
Name

Description Navigation Run Control Page

WM10001
Work Order Task Detail
Report

Lists work order task detail
information for each work
order task. The report
displays different sections
depending on the selected
reporting options. These
reporting options are:
Labor Assignment Report,
Material Assignment Report,
Procurement/On-hand
Report, Tool Assignment
Report, Instruction Report,
Check List Report, Work
Order Notes Report, Task
Notes Report, and Equipment
Parts List. When there is no
information available for the
selected reporting option
for the selected tasks, the
report does not include the
corresponding report section.

• Maintenance
Management, Work Order
Management, Work Order,
Work Order

Click Print on theWork
Order page.

• Maintenance
Management,
Workbenches, Scheduling
Workbench, <scheduler’s
name>Workbench

Click Print on the
<scheduler’s name>
Workbench page.

• Maintenance
Management,
Workbenches, Technician
Workbench, <technician’s
name>Workbench

Click Print on the
<technician’s name>
Workbench page.

WM_RPT_OPTNS
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Report ID and Report
Name

Description Navigation Run Control Page

WM10001
Work Order Task Detail
Report (run from run control
page)

Lists work order task detail
information for work order
tasks that meet the selection
criteria on the Work Order
Task Detail Report Options
run control page. The report
displays different sections
depending on the selected
reporting options. These
reporting options are:
Labor Assignment Report,
Material Assignment Report,
Procurement/On-hand
Report, Tool Assignment
Report, Instruction Report,
Check List Report, Work
Order Notes Report, Task
Notes Report, and Equipment
Parts List. When there is no
information available for the
selected reporting option
for the selected tasks, the
report does not include the
corresponding report section.

Maintenance Management,
Work Order Management,
Print Work Order, Work
Order Task Detail Report
Options

WM_WO_RPT

WM11000
Work Order TaskMaterial
Readiness Report

Describes the ongoing
availability of needed
inventory materials and other
non-inventory/procured
material items and services.
The report indicates, for
scheduled work order tasks
selected over an (expected)
relatively tight analysis
date range, whether the
tasks are material ready or
not, and with the optional
identification of any item
exceptions that are not
ready accompanied by an
explanatory reason.

Maintenance Management,
Inquiries and Reports,
Material Readiness Report

WM_WO_MATREADY_RPT

WM20000
Preventive Maintenance
Report

List all preventive
maintenance (PM) schedule
transactions that match
the search criteria on the
Preventive Maintenance
Inquiry page. The report
shows the maintenance
percentage for each PM
schedule, the next due
reading, and the due date.
The report shows work order
information if a work order
exists for the PM schedule
transaction.

Maintenance Management,
Preventive Maintenance,
View Preventive
Maintenance, Preventive
Maintenance Inquiry

Click Print on the Preventive
Maintenance Inquiry page.

WM_PM

2 Copyright © 2006, Oracle. All rights reserved.
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Report ID and Report
Name

Description Navigation Run Control Page

WM20001
Preventive Maintenance by
Process Instance Report

Lists all PM schedule
transactions that were
processed in a specific
process instance of the
Preventive Maintenance
process (WM_PM) and
shows the maintenance
percentage. The report
displays the due reading
and due date, the asset
description, tag number,
and serial ID fields. It
also includes work order
information if the process
created a work order.

Maintenance Management,
Preventive Maintenance,
Run Preventive
Maintenance, Selection

WM_PM_RUN_SEL

WM20002
PM Projection Report

Displays projection
information, which includes
the work order and Asset
Management business units,
asset, asset location, type,
asset description, tag number,
serial ID, due date, setID,
loop, and projection ID after
running the Projection
process.

Maintenance Management,
Preventive Maintenance,
Run Projection

WM_PM_RUN_SEL

WM30000
Crew Availability Report

Provides information on
the crew’s base capacity,
adjusted capacity hours,
target load, confirmed
scheduled hours, scheduled
hours, variance between the
confirmed scheduled hours
and scheduled hours and
the percentage of scheduled
hours, availability, and target
load by Business Unit, Shop,
Crew, period and lead craft.

Maintenance Management,
Inquiries and Reports,
Crew Schedule Reports,
Capacity Report

WM_CREW_CAPACI_REQ

Copyright © 2006, Oracle. All rights reserved. 3
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Report ID and Report
Name

Description Navigation Run Control Page

WM30001
Crew Schedule (and
Assignment) Report

Describes the load of work
by craft within each crew
and includes the work order,
task, status, priority, target
equipment and the hours
assigned to a craft in the
specified schedule period by
business unit and shop. It
also describes employee
task assignments, scheduled
start and end dates and times,
and actual hours worked. It
also shows the employee ID,
name and scheduled start/end
date time when include detail
option is selected when
requesting the report to
run. If the Include Detail
check box is not selected,
the report will not display
crew assignments.

Maintenance Management,
Inquiries and Reports, Crew
Schedule Reports, Schedule
and Assignment Report

WM_CREW_SCHED_REQ

WM30003
Maintenance Schedule
Completion Report

. The report show the
completion status of all the
work order tasks that were
scheduled for the crew to
complete in the schedule
periods and all unplanned/
emergency tasks assigned to
crew during those periods.

This report helps users
measure how well the crews
comply with the schedule
for the schedule period.
Users should be able to
determine the following: 1)
Unscheduled/emergency
work that are completed
within the period— For
example, when completed
scheduled hours are zero
and completed hours are
not zero. These tasks are
identified by the Unplanned
Column on the report. 2)
Completed Scheduled
Work—For example, when
both completed scheduled
hours and completed hours
are greater than zero. 3)
ScheduledWork that is not
completed and becomes
carryover work (These
tasks are indicated by the
Carryover column on the
report).

Maintenance Management,
Inquiries and Reports, Crew
Schedule Reports, Schedule
Completion Report

WM_SCHED_RPT_REQ
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Report ID and Report
Name

Description Navigation Run Control Page

WM30004
Unscheduled Report

Lists all the work orders
currently not scheduled
to crews. It is used for
review during the scheduling
meeting and lists work orders
by business unit, shop, and
preferred crew.

Maintenance Management,
Inquiries and Reports, Crew
Schedule Reports, Crew
UnscheduledWork Report

WM_UNSCHEDULED_REQ

WM30005
Crew CarryoverWork
Report

Lists the crew scheduled
work orders not yet
completed by the targeted
date, which should be
rescheduled / carried over to
the next period. It displays
the assigned craft, schedule
dates, and carryover hours by
business unit, shop, and crew.

Maintenance Management,
Inquiries and Reports, Crew
Schedule Reports, Crew
Carry Over Work Report

WM_CARRYOVER_REQ

WM50000
Warranty Claim

Shows the current warranty
claim information. It displays
the claim sender information,
the vendor contact
information, a list of failure
and cost details, and the
supporting meter readings.

Maintenance Management,
Warranty Claim, Update
Warranty Claim, Claim
Summary

Click Print on the Claim
Summary page.

WM_CLAIM_HDR

Copyright © 2006, Oracle. All rights reserved. 5



PeopleSoft Maintenance Management Reports Chapter 1

6 Copyright © 2006, Oracle. All rights reserved.



CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samples of these reports, see the PDF files that are published on CD-ROM with your online
documentation.
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Report ID: Page No. 1WM5000- PeopleSoft Maintanence Management

Run Date 07.Jun.2005Warranty Claim

Run Time
1:45:14 PM

US001 1

Vendor Address

Business Unit: Claim ID:

Sender Information

Mel's Diner

4325 Main Street

Pleasanton

CA 94588

Vendor Contact

John Smith

435/543-5453 Extension 23

john.smith@automaker.com

Claim Details

Joe Edwards

GLOBLE-MOTOR

324 Augua Street

Simpsonville

SC 29680

345/532-356

Failure Information

US001

000000000

FILTER

Filter - Bad, Faulty, Loose, Worn

6/1/2005 6/7/2005

Cost Information

Cost Type Category Sub-Category Quantity Unit of Measure Rate

Asset Business Unit:

Asset ID:

Failure Date: Repaired Date:

Cause:

Labor TECHNICIAN  8.00  75.00HOURS

Materials FILTER  1.00  132.00

Related Meter Reading

Reading Date timeUnit Of MeasureReadingMeter Type

ODOMETER  45,000.00 MIL 6/1/2005  11:00:00AM



















PeopleSoft Work Management

Preventive Maintenance by Process Instance

Report ID: WM20001 Page No. 1

Run Date Jul/28/2006

Run Time 12:12:42 PM

Unit Schedule ID

Unit AM Asset ID

Location Type Due date Reading Percent SetID Loop ID Work Order

Process Instance: 

Asset Description Tag Number Serial ID

 7,081.00

Asset Type Asset Subtype

MM001 0000000001

US001 MMFACLTY0009

US001 MINOR 7/28/2006  0.00  220 0000000010

Air Conditioner Unit FH-529C090 HVAC/HEATING

Replace Air Filter

MM001 0000000002

US001 LOABLDG001

MINOR 7/28/2006  0.00  3176 SHARE FACILITY_A 0000000011

Building One 050 BUILDING

Weekly inspection of fire extinguishers

MM001 0000000002

US001 LOABLDG002

MINOR 7/28/2006  0.00  3176 SHARE FACILITY_A 0000000011

Building Two 050 BUILDING

Weekly inspection of fire extinguishers

MM001 0000000003 US001 MINOR 7/28/2006  0.00  358 0000000012Quarterly window cleaning

US001 0000000001

US001 000000000002

US001 TUNE-UP 7/28/2006  3,750.00  1264 0000000033

Gas/elec SUV - Fleet vehicle. This vehicle has been acquired by the environmental committee recommendation. P00000009001 666345234567060 AUTO

Tune-Up: Every 100 days or 3,750 miles

US001 0000000002

US001 000000000002

US001 MINOR 7/28/2006  0.00  129 0000000004

Gas/elec SUV - Fleet vehicle. This vehicle has been acquired by the environmental committee recommendation. P00000009001 666345234567060 AUTO

Minor Service: Every 32 weeks or 7,500 miles

US001 0000000003

US001 000000000002

US001 MAJOR 1/6/2011  0.00  0

Gas/elec SUV - Fleet vehicle. This vehicle has been acquired by the environmental committee recommendation. P00000009001 666345234567060 AUTO

Major Service: Every 36 months or 30,000 miles

US001 0000000005

US001 000000000003

US001 MINOR 7/28/2006  0.00  129 0000000034

Gas/elec car - fleet vehicle 2 P00000009002 567345JPY5060 AUTO

Minor Service: Every 32 weeks or 7,500 miles

US001 0000000006

US001 000000000003

US001 MAJOR 2/28/2011  0.00  0

Gas/elec car - fleet vehicle 2 P00000009002 567345JPY5060 AUTO

Major Service: Every 36 months or 30,000 miles

US001 0000000007

US001 000000000003

US001 REBUILD 2/23/2012  0.00  25

Gas/elec car - fleet vehicle 2 P00000009002 567345JPY5060 AUTO

Rebuild on 2/23/2012

US001 0000000008

US001 MMFACLTY0002

US001 MINOR 7/28/2006  0.00  352 0000000009

HVAC00000002090 HVAC/HEATING

Minor Service: Every 4 months

US001 0000000009

US001 MMFACLTY0002

US001 MAJOR 2/15/2007  0.00  44

HVAC00000002090 HVAC/HEATING

Major Service: Every year.

US001 0000000010

US001 000000000002

US001 REBUILD 7/28/2006  0.00  5857 SHARE FLEET_A 0000000035

Gas/elec SUV - Fleet vehicle. This vehicle has been acquired by the environmental committee recommendation. P00000009001 666345234567060 AUTO

Weekly vehicle safety inspection.

US001 0000000010

US001 000000000003

US001 REBUILD 7/28/2006  0.00  5857 SHARE FLEET_A 0000000035

Gas/elec car - fleet vehicle 2 P00000009002 567345JPY5060 AUTO

Weekly vehicle safety inspection.

US001 0000000010

US001 000000000004

US001 REBUILD 7/28/2006  0.00  5857 SHARE FLEET_A 0000000035

P00000009003 123JPY345060 AUTO

Weekly vehicle safety inspection.



Unit Schedule ID

Unit AM Asset ID

Location Type Due date Reading Percent SetID Loop ID Work Order

Process Instance: 

Asset Description Tag Number Serial ID

 7,081.00

Asset Type Asset Subtype

US001 0000000010

US001 000000000005

US001 REBUILD 7/28/2006  0.00  5857 SHARE FLEET_A 0000000035

P00000009005 PRIUS1234060 AUTO

Weekly vehicle safety inspection.

US001 0000000011 US001 MAJOR 2/28/2015  0.00  0Repaint Pleasanton Buildings every 5 years







Scheduled 

Hours (c)

Base 

Capacity
Lead Craft

Percent 

Availbility 

(1-c/a)*100 

Percent 

Scheduled 

(c/b)*100 
Variance 

(b-c)

 - 7/1/2006

Number of 

Carftsman

Period Date Range: 

Crew: 

Shop: 

Business Unit: US001

SHOP A

WM30000Report ID:

Target 

Load 

Percent
Confirmed 

Scheduled 

Target 

Load 

Adjusted 

Capacity 

Hours(a)

CREW A1

7/21/2006

 2:09:42 PM

1

3

Run Date:

Run Time:

Total Pages:

Page No.:

Oracle

Maintenance Management

Crew Capacity Report

From 7/1/2006  To 7/26/2006

6/25/2006

ELECTRICIAN  24.75  24.75  0.00 24.75  100.00 1  0.00  24.75  0.00  100.00  100.00
MECHANIC  63.00  63.00  0.00 63.00  100.00 2  0.00  63.00  0.00  100.00  200.00
PLUMBER  22.50  22.50  0.00 22.50  100.00 1  0.00  22.50  0.00  100.00  100.00

 4  110.25  110.25  110.25  0.00Total: Avg: 0.00  110.25  0.00  100.00  100.00 400.00



Scheduled 

Hours (c)

Base 

Capacity
Lead Craft

Percent 

Availbility 

(1-c/a)*100 

Percent 

Scheduled 

(c/b)*100 
Variance 

(b-c)

 - 7/29/2006

Number of 

Carftsman

Period Date Range: 

Crew: 

Shop: 

Business Unit: US001

SHOP A

WM30000Report ID:

Target 

Load 

Percent
Confirmed 

Scheduled 

Target 

Load 

Adjusted 

Capacity 

Hours(a)

CREW A1

7/21/2006

 2:09:42 PM

2

3

Run Date:

Run Time:

Total Pages:

Page No.:

Oracle

Maintenance Management

Crew Capacity Report

From 7/1/2006  To 7/26/2006

7/23/2006

ELECTRICIAN  24.75  24.75  0.00 24.75  100.00 1  0.00  24.75  0.00  100.00  100.00
MECHANIC  63.00  63.00  0.00 63.00  100.00 2  0.00  63.00  0.00  100.00  200.00
PLUMBER  22.50  22.50  0.00 22.50  100.00 1  0.00  22.50  0.00  100.00  100.00

 4  110.25  110.25  110.25  0.00Total: Avg: 0.00  110.25  0.00  100.00  100.00 400.00



Scheduled 

Hours (c)

Base 

Capacity
Lead Craft

Percent 

Availbility 

(1-c/a)*100 

Percent 

Scheduled 

(c/b)*100 
Variance 

(b-c)

 - 7/31/2006

Number of 

Carftsman

Period Date Range: 

Crew: 

Shop: 

Business Unit: US001

SHOP A

WM30000Report ID:

Target 

Load 

Percent
Confirmed 

Scheduled 

Target 

Load 

Adjusted 

Capacity 

Hours(a)

CREW A2

7/21/2006

 2:09:42 PM

3

3

Run Date:

Run Time:

Total Pages:

Page No.:

Oracle

Maintenance Management

Crew Capacity Report

From 7/1/2006  To 7/26/2006

7/1/2006

INSPECTOR  40.00  40.00  0.00 40.00  100.00 1  0.00  40.00  0.00  100.00  100.00
PLUMBER  93.60  74.88  0.00 245.70  80.00 4  0.00  74.88  0.00  100.00  320.00

 5  285.70  133.60  114.88  0.00Total: Avg: 0.00  114.88  0.00  100.00  84.00 420.00

 13  506.20  354.10  335.38  0.00 Avg:

End of Report

Grand Total:  0.00  100.00 335.38 0.00  93.85
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