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Preface

Intended Audience
Welcome to Release 12 of the Oracle Transportation Execution User’s Guide.

See Related Information Sources on page x for more Oracle Applications product
information.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services
within the United States of America 24 hours a day, seven days a week. For TTY
support, call 800.446.2398.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible, with good usability, to the disabled community. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading technology
vendors to address technical obstacles so that our documentation can be accessible to all
of our customers. For more information, visit the Oracle Accessibility Program Web site
at http://www.oracle.com/accessibility/ .

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that
consists solely of a bracket or brace.



Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.

Structure

1 Introduction to Oracle Transportation Execution
2 Using Oracle Transportation Execution

3 Inbound Logistics

4 Carrier Portal

A Windows and Navigator Paths

B Inbound Status Changes

C Inbound Logistics Purchase Order Changes

Related Information Sources

Oracle Order Management User's Guide
Oracle Shipping Execution User's Guide
Oracle Warehouse Management User's Guide
Oracle Inventory User's Guide

Oracle Transportation Planning User's Guide

Integration Repository

The Oracle Integration Repository is a compilation of information about the service
endpoints exposed by the Oracle E-Business Suite of applications. It provides a
complete catalog of Oracle E-Business Suite's business service interfaces. The tool lets
users easily discover and deploy the appropriate business service interface for
integration with any system, application, or business partner.

The Oracle Integration Repository is shipped as part of the E-Business Suite. As your
instance is patched, the repository is automatically updated with content appropriate
for the precise revisions of interfaces in your environment.

Do Not Use Database Tools to Modify Oracle Applications Data

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data

Browser, database triggers, or any other tool to modify Oracle Applications data unless
otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as



SQL*Plus to modify Oracle Applications data, you risk destroying the integrity of your
data and you lose the ability to audit changes to your data.

Because Oracle Applications tables are interrelated, any change you make using an
Oracle Applications form can update many tables at once. But when you modify Oracle
Applications data using anything other than Oracle Applications, you may change a
row in one table without making corresponding changes in related tables. If your tables
get out of synchronization with each other, you risk retrieving erroneous information
and you risk unpredictable results throughout Oracle Applications.

When you use Oracle Applications to modify your data, Oracle Applications
automatically checks that your changes are valid. Oracle Applications also keeps track
of who changes information. If you enter information into database tables using
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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Introduction to Oracle Transportation
Execution

This chapter covers the following topics:
* Overview of Oracle Transportation Execution
e Features of Oracle Transportation Execution

¢ Implementation Documentation

Overview of Oracle Transportation Execution

Oracle Transportation Execution enables companies that manufacture or distribute
goods to better communicate, collaborate, and manage their transportation processes.
Oracle Transportation Execution enables transactions to flow seamlessly between
Oracle Order Management and Oracle Warehouse Management modules. Using Oracle
Transportation Execution, you can manage your fulfillment needs with complete
visibility to carrier rates, schedules, intransit events, and delivery information. You can
use Oracle Transportation Execution and Oracle Shipping Execution to streamline the
entire logistics execution process, from picking and packing, to shipping and final
delivery. You can manage deliveries with both carriers and customers, and can also
process and rate deliveries according to carrier requirements. Oracle Transportation
Execution enables you to automatically assign carriers to deliveries based on customer
requirements. Oracle Transportation Execution integrates with Oracle Warehouse
Management and Oracle Order Management to provide you a complete integrated
logistics solution. From the customer order to the final delivery, Oracle Transportation
Execution provides you an automated process ensuring that your customer orders are
efficiently processed.

Features of Oracle Transportation Execution

Oracle Transportation Execution includes the following features:
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* Automated transportation processes: For streamlining the planning and execution
processes i.e, delivery planning, carrier selection, freight rating, carrier manifesting,
and the final delivery.

® Carrier selection: A flexible rule based engine to facilitate carrier selection. Carrier
selection enables you to assign specific carriers, modes, freight terms, and service
levels based on delivery characteristics. Delivery characteristics include
origin/destination regions and zones, weight, volume, and transit time.

¢ Carrier rate loading: Carrier rates can be loaded in Oracle Transportation Execution
to support the delivery rating process.

® Delivery tracking: Inbound tracking messages can be received from carriers with
updated delivery tracking status. A shipper and a carrier can setup the tracking
requirements including notification events, and the frequency of the notification
events. The tracking message responses can be automatically received from the
carrier without any direct intervention from the user.

* Integrated freight rating: You can apply carrier freight rates to deliveries by
searching for carriers, selecting the carrier service that meets your delivery
requirements, calculating a freight estimate, and applying the estimate to the
delivery. You can also reduce freight costs by consolidating multiple deliveries.
Freight rates are calculated in Oracle Transportation Execution and sent to Oracle
Order Management. Freight rates can be used for applying freight charges to the
customer invoice.

* Manifest messaging: Support for an open XML framework for easy integration with
partner carrier manifesting systems. Through XML messages, you can send
delivery details to the partner manifest applications. Delivery details can be
extracted manually or automatically to be sent to the carrier manifesting systems.
The manifest applications can respond back to Oracle Transportation Execution
with appropriate delivery details.

* Third party warehouse messaging: You can also send XML equivalent ASC X12 940
and 945 EDI messages to your third party warehouse. The message indicates the
goods that the warehouse needs to ship on behalf of the shipper. Oracle
Transportation Execution extracts the delivery information and sends it to the third
party warehouse as a Shipment Request transaction. The Shipment Advice
transaction is the response from the warehouse indicating what was shipped. After
the message is received from the warehouse, then, the delivery is confirmed.

®  Multi-modal trip planning and execution: You can plan departures and deliveries
with carriers or internal fleet. Creating trips and stops enables you to design a
transportation network.

* Load tendering: involves transmitting a load tender request to a carrier and
enabling the carrier to respond to the request by accepting or rejecting the request.
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The load tender request includes the characteristics of a delivery, such as origin,
and destination address, delivery weight, and volume, pickup delivery date, and
others. The load tender request makes a delivery visible by enabling the carrier to
view the characteristics of a delivery.

e Compeatibility constraints: You can setup compatibility constraints such as
organization-facility, carrier-facility, customer-facility, mode-facility, item-carrier,
item-mode, item-facility, region/zone - facility, and customer-customer to create
mutual compatibility requirements for different transportation actions. See: Oracle
Transportation Execution Implementation Manual.

¢ Facility definition: A facility is an entity needed to define a transportation network.
Facilities can be used for defining constraints.

* Lane Groups: Lane groups are a group of lanes that share a common carrier and
mode of transport. Lane groups are used by Oracle Transportation Planning for
carrier commitment purposes. See: Oracle Transportation Execution Implementation
Manual.

¢ Inbound Logistics: The Inbound Logistics functionality enables you to manage your
organizations inbound freight from your suppliers. Oracle Purchasing sends
information to Oracle Shipping Execution, which is then visible to Oracle
Transportation Execution. This enables you to have full control over inbound
shipments.

e Freight Estimation: Freight Estimation enables you to obtain freight cost estimates
without the need for an order or a delivery. You enter the minimum amount of
criteria into the user interface to submit for estimation, including: origin and
destination address or location, origin and destination country, weight, weight unit
of measure, and ship date, as well as other optional criteria.

Oracle Transportation Execution will estimate the cost using the freight rating
engine and return the estimated freight cost in an organized table within the Freight
Estimation page. Freight estimation can be used to estimate freight costs for a
customer, by the Customer Service or Shipping department, or to quickly check
rates once they have been loaded into the system.

Implementation Documentation

Information on implementation and setup steps is available in the Oracle Transportation
Execution Implementation Manual.
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Using Oracle Transportation Execution

This chapter covers the following topics:

Deliveries

Searching for Deliveries

Viewing and Updating Deliveries
Cancelling a Service for a Delivery
Viewing a Delivery Leg

Creating a Delivery Leg

Splitting a Delivery Leg into Segments
Delivery Distance and Transit Times
Freight Rating

Accessorial Charges

Continuous Move Rating

Rating Flow

Selecting a Service for a Delivery
Updating Carrier Freight Rates For a Delivery
Load Tendering

Submitting a Tender

Receiving a Tender

Cancelling a Tender

Delivery Tracking

Tracking a Delivery

Proof of Delivery

Finding Proof of Deliveries

Using Oracle Transportation Execution
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e Trips

e Searching For Trips

* Creating a Trip

¢ Updating a Trip

* Truckload Rating

* Viewing a Stop in a Trip

¢ Creating a Stop for a Trip

¢ Carrier Services

® Searching for Carrier Services

¢ Viewing Service Schedules

e Searching for Rate Charts

* Freight Estimation

¢ Estimating Freight

® Carrier Manifesting

e Third Party Warehouse Messaging

e Freight Payment and Audit

¢ Manually Creating Freight Bills

¢ Creating TL Freight Bills Manually

® Creating LTL Freight Bills Manually

e Audit, Editing, and Approval of Freight Bills
¢ Finding a Freight Bill with Simple Search

¢ TFinding a Freight Bill with Advanced Search
¢ Editing Freight Bills

* Auditing and Approving Freight Bills

e Freight Payment and Audit Discrepancy Report

¢ Executing the Freight Payment and Audit Discrepancy Report

Deliveries

Overview of Deliveries

A delivery is a set of order lines to be shipped to a customer's ship to location. Multiple
deliveries can be grouped into a single trip. A single delivery can have items from
different sales orders and can also include backorders and regular orders.
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A delivery leg is a segment between any two consecutive stops on the delivery
itinerary.

There are two main pages within the Deliveries tab. Each page enables you to perform
various tasks, including the following:

*  Workbench page:

e Search for deliveries: , page 2-3You can use the Simple or Advanced Search

* Manage itinerary:, page 2-6You manage the delivery leg itinerary, which
includes: canceling a service, assigning a delivery to a trip, editing a delivery,
deleting a delivery, rating a delivery, splitting a delivery, creating a new
delivery, selecting a service for a delivery, and tendering a delivery leg

Note: The initial view of the Delivery Workbench does not
display Manage Itinerary. You enable this icon by using
personalization, which is a standard customization technique
used in all web-based Oracle Applications.

® Select service: , page 2-6You can select a service for a delivery (for single-leg
delivery only)

¢ Tender:, page 2-22You can tender a delivery (for single-leg delivery only)

Update:, page 2-6You can update a delivery

e Tracking page:

e Tracking History: , page 2-26You can view the tracking history of a delivery

¢ Track Online:, page 2-26You can track a delivery online

Searching for Deliveries

To find a delivery using Simple Search:
1. Navigate to the Delivery Workbench page.
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Delivery Workbench - Simple Search Page

ORACLE' Transportation Execution Disonostics Home Logout Preferences Help Personslize Page
Trips )T Deliveries Lines | Carrier Services | Freight Payment ) Setup )

Warkbench | Tra

Deliveries
Simple Search
|Advanced Search
Search By IDeIwery MNarne jl
Status IOpEﬂ j
Direction IOuthnund 'I
Display Farmat IMam 2
—
| Go
3 Indicates rate reguires update
Initial Ultimate Initial Ulimate Bill of
Pickup  Dropoff  Pickup Dropoff Service Lading Estimated Manage Select
Select Name Status Direction Location Location Date Date Carrier Level Mode Humber Rate ltinerary Service Tender Update
Mo search
conducted

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2000-2004 Oracle Corporation. &1 rights reserved.
" Privacy Statemert
Ahout this Pace

2. Select the Search By criteria and enter specific search data.
You can search by:

® Delivery Name
e Bill of Lading Number
e  Order Number

e Trip Name

3. Choose the Status of the delivery.
4. Choose Outbound as the Direction of the shipment.
5. Choose the Display Format.

6. Click Go.

The results of your search are displayed within a table at the bottom of the
Deliveries Workbench page.
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The Delivery Workbench Page With Results

ORACLE' Transportation Execution Discriostics Home Logout Preferences Help Personalize Page
Trips ) Deliveries Lines ’ Carrier Services ’ Freight Payment Setup

Workbench | Tracking

Deliveries

Simple Search

|Advance

Search By IDehvery Mame jIWEBBD
Status |Open j
Direction W
Display Format lMaiﬂ—;l

=

& Indicates rate requires update
Select Deliveries: [ Navigate o Trips )(Navigate to Lines JAction | Apply Routing Rules (G

Select All | Select Mone

Initial ~ Ultimate Bill of

Pickup Dropoff Ultimate Dropoff Service Lading Estimated Manage Select
Select Name © |Status Direction Location Location Initial Pickup Date Date Carrier Level Mode Number Rate ltinerary Service Tend

I” 18690  Open Outbound M3- 1333 :  08-Ap-2002 11:10:11 08-Apr-2002 11:10:11 = *
Dallas: 747 Alpha @
222 Drive-
West  Cleveland-
Lag OH
Caolinas
Blvd-
Irving-T

P

To find a delivery using Advanced Search:
1. Navigate to the Delivery Workbench page.

2. Click Advanced Search.

3. Select either of the following:

e Search results where each must contain all values entered: This search method
will return only those deliveries that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any delivery that has any of the values that you specify.

4. Choose Name is, contains, starts with, or ends with.

5. Enter the Name criteria.

If you selected Name is, then you must enter the exact name you are searching for.
If you selected Name contains, then you need only enter a portion of the delivery
name. If you selected Name starts with or Name ends with, then you need only
enter the beginning of the delivery name or the end of the delivery name.

6. Select Status is.

Note: You do not have to select "is" for the Status. You can leave the
field blank if you do not know the status of the delivery.
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7. Choose the Status.

8. Select Direction is.

Note: You do not have to select "is" for the Direction. You can leave
the field blank if you do not know the direction of the delivery.

9. Choose the Direction.
10. Select Display Format is.

11.  Choose the Display Format.

Deliveries Workbench - Advanced Search Page

OQACLE Transportation Home Lodout Preferences Help Personalizs Pace

Trips 3’ Deliveries Lines Carrier Services Freight Payment Setup

Workbench | Tracking

Deliveries

Advanced Search

Specify parameters and values to filter the data that is displayed in your results set (Simple Search
& Search results where sach must contain all values entered

€ Search results where each may contain any value entered

Name |:nma|n5 j |87
Status s - |Open j

Direction is - Inbound i
Display Format is - Inbound Logistics =

(Search ) [ Clear All JAdd Another | 2 [EXED
& Indicates rate reguires update
Initial Ultimate Initial Ultimate
Pickup Dropoff Pickup  Dropoff Service Estimated Manage Select
SelectName Status Direction Location  Location Date Date Carrier Level Mode Rate Itinerary Service Tender Update
Mo search
conducted
Trips | Deliveries | Lines | Carrier Serices | Freight Pavment | Setup | Home | Logout | Preferences | Heln | B lize Page

Copyright 2004 Oracls Corporation. Al Fights reserved

o Privacy Statemert
About this Page Privacy Statemert

12. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

13. Click Search.

Viewing and Updating Deliveries

To view and update a delivery:
1. Navigate to the Delivery Workbench page.

2. Find your delivery.
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3.

Deliveries Page

ORACLE' Transportation Execution Discriostics Home Logout Preferences Help Personalize Page

'\ Carrier Services A Freight Payment ) Setup )

Workbench | Ti
Deliveries
Simple Search

|Advance

Search By IDehvery Mame jIWEBBD
Status |Open j
Direction W
Display Format lMaiﬂ—;l
(G

& Indicates rate requires update
Select Deliveries: [ Navigate 10 Trips || Navigate to Lines JAction |App\y Routing Rules jl Go
Select All | Select Mone

Initial ~ Ultimate Bill of

Pickup Dropoff Ultimate Dropoff Service Lading Estimated Manage Select

Select Name © |Status Direction Location Location Initial Pickup Date Date Carrier Level Mode Number Rate ltinerary Service Tend
I” 18690  Open Outbound M3- 1335 ;.  08-Apr-2002 11:10:11 08-Apr-2002 11:10:11 = i ==

" Dallas : 747 Alpha " " @ - S =11

272 Drive-

Wesl  Cleveland-

Lag OH

Caolinas

Blvd-

Irving-T

Click the delivery Name to view the delivery details.

Delivery Summary and Details Page

ORACLE' Transportation Execution Disgnostics Home Logout Preferences Help Personslize Pace

Trips )7 Deliveries Lines | Carrier Services | Freight Payrnent ) Setup )

Workbench | Ti

Deliveries: Workhench = §
Delivery: 86984

Initial Pickup Location  M1- Seattle : 3455 108th Avenue-Seattle WA Initial Pickup Date  04.Jan-2005 23:59:00
Ultimate Dropoff Location 1841 : 301 Summit Hill Drive-Chattanooga-TN Ultimate Dropoff Date  04-Jan-2005 23:59:00
Status  Open
Gross Weight 60 Pounds
Bill Of Lading Mumber 1466

Congignee  Computer Service and Rentals
“olume 4 Cubic foot

Delivery Lines
Expand All | Collapse &ll

1

Focus Description  Line Hum LPH Serial Hum  Status Requested Oty Shipped Oty

Delivered Oty ~ Weight Volume
AS54888 239488 Ready to Release 2 Each

(0 Each 60 Pounds 4 Cubic foot
Return to Deliveries

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copryright 2000-2004 Oracle Corporation. &l rights reserved,

About this Pace

Privacy Statement

Click Return to Deliveries when you have finished reviewing your delivery.

If the delivery is packed, you can view its packing configuration by expanding and
collapsing containers.

From the Deliveries Workbench, click the Update icon for your delivery.

Note: On the Delivery Workbench, you can select a set of deliveries
and jump directly to the lines that are contained in those deliveries,
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or to the trips that those deliveries belong to by clicking either
Navigate to Lines or Navigate to Trips.

Update Delivery Page - Delivery Information Region

ORACLE' Transportation Execution Discriostics Home Logout Preferences Help Personslize Page
Trips'\ Deliveries Lines B Carrier Services h Freight Payment ) Setup )

Workbench |
Deliveries: Workbench =

Update Delivery: 86999

| Cancel ) | Apply
Delivery Infermation
€ Indicates rate requires update

Initial Pickup Location TP 125-Foster City-CA Carrier ,,5’?

Ultimate Dropoff Location 1841 : 301 Summit Hill Drive- |

Chattanooga-TN Mode
Initial Fickup Date  |05-Jan-2005 23:55:00 Serice Level | ,,'fw Apply Routing Rules
Ultimate Dropoff Date  |058-Jan-2005 23:52:00
Supplier Estimated Rate
Consignee  Computer Service and
Rentals
Bill of Lading Mumber Firm Status  Not Firm
Exceptions
B Show Detail Information
Planning
Plan Name Ignare for Planning  Yes
Plan Delivery Mame
Delivery Lines
Main ~|(Gn)
Select Order Num Line Num ltem Description  Direction Ship From Ship To Requested Qty
*  BE989 239516 TPWITEM WWSH-Standard Outhound TPWY : 125-Faoster City-CA 1841 : 301 Summit Hill Drive-Chattanooga-TM - 5 Each

6. Update the following as needed:

¢ Initial Pickup Date

e Ultimate Dropoff Date
e Carrier

e Mode

e Service Level

7. Click Apply Routing Rules to use routing rules with this delivery.

8. Click Show Detail Information to display the details of the delivery.
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10.

Update Delivery Page - Delivery Details

¥ tiide Detail Information
Gross Weight

Tare Weight
Net Weight

Weight Unit of lm

Measure

Routing Response
Date

Earliest Ship Date
Earliest Delivery

Date

Additional Shipping =]
Infarmation

=

Update the following fields as needed:

¢ Gross Weight

e Tare Weight

* Net Weight

e Weight Unit Of Measure

¢ Additional Shipping Information
¢ Number of Containers

* Volume

* Volume Unit Of Measure

e Waybill/Airbill Number

¢ Routing Instructions

Mumber Of

Containers
Volume
“olume Unit Of | Cubic font ~|( Reset Weight and Valume )
Measure
Packing Slip
Number
Wy aybill/Airbill
Murnber

Latest Ship Date
Latest Delivery
Date

Routing Instructions =1

Context Value | «

View the Delivery Lines for your delivery.

Clicking on a delivery line will cause its detailed information to be displayed at the

bottom of the page.
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Update Delivery Page - Delivery Lines Region

Delivery Lines

Display Format | pain ~|(Ga )

Order  Line Requested
Select Hum Num Item Description Direction Ship From Ship To Oty
@& 57083 182682 CW-MODEF- cw no default serial Quthaund W1 - Cherry Hill : 8756 Benjamin Franklin 1841 : 1841 : 301 Summit Hill Drive 5 Each
. itern Boulevard-Cherry Hill-NJ 1-Chaltznooga-TN

Gross YWeight Volume
Tare ¥eight Tracking Mumber

MNet Weight Ignore For Planning  No
Shipping Instructions Packing Instructions

(Cancel ) [Apply )

Trips | Deliveries | Lines | Cartier Services | Freight Payrent | Setup | Horne | Logout | Preferences | Personalize Page
Copyright 2004 Oracle Carparation. Al rights reserved
Abot this Pacge

Privacy Stetemert

11. Click Apply.

12. Optionally, click on a Delivery Line to view the details of the particular line.

Delivery Line Page
Delivery Line: 182682
Main
Itern Mame CW-MODEF-102 Ship From W1 - Cherry Hill : 8756 Benjamin Franklin
Boulevard-Cherry Hill-NJ
ltern Description  cw no default serial item Ship To 1841 : 1841 : 301 Summit Hill Drive 1-Chattanooga-
TN
Direction  Outbound
Shipping
Organization W1 - Cherry Hill Distribution Supplier
Consignee  Computer Service and Rentals LFN
Delivery Marme 49910
Transpertation
Carrier Earliest Ship Date
MWode Latest Ship Date
Service Level Earliest Delivery Date
Freight Term  Prepaid Latest Delivery Date
FOE Destination
Gluantity
Reqguested Quantity 5 Each Gross Weight
Scheduled Quantity Tare Weight
Received Quantity Net Weight
Shipped Quantity “olume
Source
Source System Order Management Purchase Order
Release Number
Source Line Number 1.1 Source Shipment Line
Mumber

To select a service for your delivery:
1. Navigate to the Delivery Workbench page.

2. Find your delivery.

3. Click the Select Service icon.

A list of services matching the delivery's pickup location, dropoff location, and
carrier, mode, service level will be displayed.
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Delivery Services Page

ORACLE Transportation Execution Diagnostics Home Logout Prefersnces Hel
Trins MBI LIT Lines |/ Carrier Sarvices | Freight Payment | Setup

Workbench | Tra q
Deliveries: Warkbench >

Select Service: 63881
(Cancel) (Subrmit)

Initial Pickup Location  M1- Seattle:3455 108th Gross Weight 25 Pounds
Avenue-Seattle VWA
Ultimate Dropoff Location 2619 : 2391 L Street-San Jose- Met Weight 25 Pounds
CA
Initial Pickup Date  24-Mar-2005 23:59:00 “olume 2 Cubic foot
Ultimate Dropoff Date  24-Mar-2005 23:59:00 Carrier
Consignee  Business World Mode LTL
Supplier Service Level
Services

@ TIP TL made sanices are not dizplayed hera. To select a TL mode senica for the delivery, please go to the Trip Warkbench and wark
frarn the trip of this delivery.

Select Carrier Service Level Mode Estimated Rate Estimated Transit Time
% SALA Trucking Standard LTL
 Watking Motor Lines Standard LTL

| Cancel ) [ Submit

Trips | Deliveries | Lines | Carrier Services | Ereight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help
Copyright 2000-2004 Cracle Corporation. &l rights reserved. .
. Privacy Statemernt
About this Pange

To invoke actions from the Delivery Workbench:

1.

Navigate to the Delivery Workbench page.
Find your delivery.

Select one or more deliveries and select any of the following actions:

e Apply Routing Rules: To apply a routing guide rule

¢ Auto Create Trip: To auto create a trip with this delivery

® Cancel Service: To remove a carrier, mode, or service level from a delivery
* Close: To close the delivery

e Firm Contents: To firm the contents of the delivery (lines cannot be assigned or
unassigned)

¢ Firm Routing and Contents: To firm the routing and contents (lines cannot be
assigned or unassigned, nor can the itinerary (stops) of the trip(s) that the

delivery is assigned to)

* Generate Routing Response: Used for Inbound deliveries

Using Oracle Transportation Execution 2-11



Related Topics

e Ignore for Planning: To ignore this delivery for planning (if Oracle
Transportation Planning is installed)

¢ Include for Planning: To include this delivery for planning (if Oracle
Transportation Planning is installed)

* Rate: To rate the delivery after its weight and or volume has changed
* Reset Weight and Volume: To reset the weight and volume of a delivery

e Unfirm: To unfirm the delivery

Load Tendering, page 2-22

Cancelling a Service for a Delivery

To cancel a service for a delivery:

1.

Navigate to the Delivery Workbench page.
Find your delivery.
Select a delivery that has a service assigned to it.

Select the action Cancel Service.

Viewing a Delivery Leg

To view a delivery leg:

1.

Navigate to the Delivery Workbench page.
Find your delivery.

Select your delivery, and click the Manage Itinerary icon. (Manage Itinerary icon is
not shown in the seeded view. To enable it, you will need to use personalization.)

To view, update, cancel, delete, rate, or split the delivery leg, select the following:

* Assign to Trip: To assign the delivery leg to a trip

e Cancel Service: To cancel the current service, carrier, mode, and service level for
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the delivery leg
e Delete: To delete the delivery leg
¢ Rate: To update the rate of the delivery leg
¢ Split: To split the delivery leg into two legs

¢ Update: To update the delivery leg

Create: To create a new delivery leg

Click Select Service to select the service for your delivery leg.

Click Apply and return to the Delivery Workbench page.

Creating a Delivery Leg

To create a delivery leg:

1.

10.

Navigate to the Delivery Workbench page.

Find your delivery.

Select your delivery and click Manage Itinerary.

To create a new delivery leg, click Create.

From the list of values, select a Pickup Location.

Select a Planned Arrival Date and a Planned Departure Date.
From the list of values, select a Dropoff Location.

Select a Planned Arrival Date and a Planned Departure Date.
Optionally, select a Carrier, Mode of Transport, and Service Level.

Click Apply.

Splitting a Delivery Leg into Segments

To split a delivery leg into segments:

1.

Navigate to the Delivery Workbench page.

Using Oracle Transportation Execution
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2. Find your delivery.
3. Select the delivery and click Manage Itinerary.
4. Select the delivery leg and click Split.

Split Delivery Leg Page

OQACI_E' Transportation Disgnostics Home Louout Preferences Heln Personslize Page

Trips WIS IT Lines | Carrier Services | Freight Payment \ Setup

Workbench | Trac

Split Delivery Leg
* [ndicates required field (Cancel ) (Apply
Pickup Location Infermation
Pickup Location W1 - Cherry Hill : 87568 Benjamin Franklin Bouleward-Cherry Hill-NJ
Planned Arrival Date
Planned Departure Date

Dropeff Location Information

= Dropoff Location |

* Planned Arrival Date |

EDJED %

* Planned Departure Date |

Other Information

Carrier | ,,‘{

Mode of Transport -
Service Level -

(Cancel ) (Apply

Trips | Deliveries | Lines | Carier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Pr | Help | Personalize Page
Copyright 2004 Oracle Corporstion. 4l rights reserved.
Privacy Statement
Ahout this Page

5. From the list of values, select a Dropoff Location.

6. Select a Planned Arrival Date and Planned Departure Date.

~

Optionally, enter a Carrier, Mode of Transport, and Service Level.

8. Click Save.

To update a delivery leg:
1. Navigate to the Delivery Workbench page.

2. Find your delivery.
3. Click Update.

4. Update the leg as needed.

Delivery Distance and Transit Times

Oracle Transportation Execution enables you to work with third-party mileage
calculation software companies to calculate distances and transit times between
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facilities.

A template is created through Oracle Transportation Execution that includes origin and
destination zip codes, cities, states, or countries. After you have defined the necessary
information, you download the template (creating the template), then upload the
template to a database table. Oracle Transportation Execution and Oracle
Transportation Planning then use the information from the table with the use of a
third-party mileage calculation software to calculate the distance and transit time from
one facility (zip code, city, state, country) to another. This information can then be used
for calculating mileage costs for each trip.

The following table depicts one format that can be produced through the use of the
template within Oracle Transportation Execution:

Origin Zip Code Destination Zip Transit Miles Transit Time
Code (hour:min)

52401 51101 324.4 5:05

52401 51556 259.7 4:05

52401 51301 240.9 4:33

50501 52240 2014 3:17

The delivery distance and transit times are defined within the Setup tab of Oracle
Transportation Execution.

Related Topics

Oracle Transportation Execution Implementation Manual

Freight Rating

Freight rating is the process of assigning carrier rates to a delivery or trip based on
distance, weight, volume, commodity shipped, time, or a flat fee. The calculation
methods vary depending on the carrier, service level, and mode of transport.

Overview of Freight Rating

Oracle Transportation Execution enables you to apply carrier freight rates to deliveries
and trips. You can search for carriers, select the carrier service for your delivery
requirements, calculate a freight estimate, automatically rate multi-leg deliveries, and
apply the estimate to the trip or delivery.

You can also reduce freight rates by consolidating multiple deliveries in a single trip.
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Consolidation enables multiple deliveries to be aggregated and rated as a single trip.
Freight estimates are based on actual carrier rates, enabling you to accurately estimate
carrier freight costs. Freight rates calculated in Oracle Transportation Execution can be
used by Oracle Order Management to apply freight charges to a customer invoice.

The base rates for freight rating are:

e Distance based: Loaded and unloaded between origin to destination, zone based

e Unit based, including:

¢ Container: Number of pieces
* Weight: Delivery or individual containers in a delivery
® Volume: Dimensions of a delivery or individual containers

e Pallet: Number of pallets

¢ Time based: Based on the unit time for the freight carried

e Flat fee: Based on a flat rate ($x) per load

Parcel Freight Rating

Parcel freight rating is the process of applying rates to individual containers. These rates
are based on the weight of each container in a delivery and are determined by service
levels such as overnight delivery, second day delivery, and ground delivery. Parcel
freight rates are also based on origin and destination zip code zones. Parcel
hundredweight or multi-piece rates can also be modeled, allowing application of rates
based on the entire delivery weight.

LTL Freight Rating

LTL freight rating is the process of applying rates based on the entire weight of the
delivery. It is based on hundred weight (rate per 100 pounds). The freight rates are
determined by origin, destination, freight class / commodity, and weight. Freight classes
are used to group commodities with similar characteristics for the purposes of freight
rating.

TL Freight Rating

Oracle Transportation Execution provides the flexibility to establish truckload freight
rates based on geographical information, carrier service levels, and vehicle type.
Truckload rating can be a combination of distance based, time based, unit based, and/or
flat rates. The distance calculation methods used are the full route distance method, or
the shortest direct route distance method. To support distance and time-based rates,
Oracle Transportation Execution provides the ability to download, update, and upload
origin and destination mileage templates. Open interfaces are also available to retrieve
distance and intransit times with third party software packages.
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Truckload freight rates are retrieved through the following;:

* Order Management: The actions Get Freight Rates for Order and Get Ship Methods
and Rates for Order are used on the Sales Orders window to retrieve truckload
rates.

¢ Shipping Execution: The action Get Freight cost is used on the Shipping
Transactions form to retrieve truckload rates

Importance of Freight Rating
¢ To apply carrier rates to a delivery

* To select carrier services based on freight rates
* To provide higher level of accuracy while estimating freight rates

e To apply carrier discounts and charges to a delivery

Carrier Rate Comparisons
Using Oracle Transportation Execution, you can compare carriers based on freight rates
and service offerings. Multiple carriers can provide service on a single origin and
destination and you can easily compare carriers and service levels, and select the carrier
that best suits your delivery requirements.

Carrier Rate Chart Viewer

Using Oracle Transportation Execution, you can view carrier rates. The rate chart
viewer displays the details of a carrier rate chart including freight rates, effective dates,
weight breaks, freight classes, origin/destination, and so on.

Using Oracle Transportation Execution 2-17



Rate Chart Viewer Page

ORACLE Transportation Discrostics Home Logout Prefersnces el Personaliz Page

Trips RO T A I Carrier Services Freight Payment Setup :

| Rate Charts
Carrier Services | Rate Charts

Rate Chart: FEDEX_ZONE-&
Carrier Federal Express Currency USD
Crigin Start Date 20020101

Destination End Date 20051231

Rate Chart Lines
Select Rate Lines: [_View Rate Charr Breaks
Select All | Select Mone

Select Origin Destination Service Level Rate Equipment Commodity or Freight Class  Description  Parcel Multipiece Flag  UOM
r FedEx Priority Overnight Breaks FedEx Zone-6 Lbs
(] FedEx Standard Overnight ~ Breaks FedEx Zone-B Lbs
] FedEx 2Day Breaks FedEx Zone-b Lbs
r FedEx Express Saver Breaks FedEx Zone-B Lbs

Charges and Discounts
Origin Destination Service Level Equipment Commodity Total Quantity Description Charge and Discount  Amount Value Amount Type
Mo data exists

Return to Rate Chart Search

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. &1 rights reserved

About this Pac Frivacy Statement
Alout this Pae Brivacy Statement

Charges and Discounts

Charges are additional fees accessed by a carrier for services such as handling, staging,
documentation, labeling, and other activities. Charges and discounts can be established
in Oracle Transportation Execution based on:

e Percent: the percent amount of the discount or charge
* Rate per UOM: discount or charge per UOM
¢ TFixed Rate: the fixed rate of discount, or charge regardless of the quantity

Carriers generally provide discounts or incentives on the published rates indicated on
carrier rate charts.

Automated Rating and Routing

Oracle Transportation Execution can be configured to automatically rate and route your
deliveries and multi-leg deliveries at ship confirmation, delivery creation, or delivery
consolidation. Automated rating and routing uses existing routing guide rules to
determine the carrier, mode, and service level. The rate that is generated is
automatically applied to the delivery.

Automated rating and routing is set up within the Shipping Parameters window, under
the Transportation tab. You determine when routing guide rules are assigned to
deliveries and when to auto calculate the freight rate within this window. Further,
within the Global Shipping Parameters window, under the Transportation tab, you can
define the specific freight term to rate inbound deliveries (if inbound logistics is used),
the freight term to not rate, and the freight term to rate drop shipped deliveries with.
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Oracle Advanced Pricing Integration

Oracle Transportation Execution provides a robust freight-rating engine through
integration with Oracle Advanced Pricing. This integration provides the flexibility to
setup various transportation rate structures.

Oracle Order Management Integration

Oracle Order Management users can streamline the order entry process and improve
customer service by communicating available freight options to customers. Order entry
users can view all eligible freight options including freight estimates, carrier, mode of
transport, service level and transit time. See: Oracle Order Management User’s Guide.

Related Topics

Oracle Transportation Execution Implementation Manual

Accessorial Charges

Accessorial charges are fees for additional services in addition to the main
transportation service. Accessorial charges can be optional or mandatory, depending on
your business needs. Optional charges, such as Assisted Loading charges, are based on
those facilities requiring assisted loading. Mandatory accessorial charges are charges
such as a fuel surcharge that are applied by the carrier to all shipments. When defining
a shipment or a shipment detail, or requesting a rate estimate, shippers are able to
indicate whether any of these services apply, and will provide detailed information
about the service. Carriers are able to define accessorial charges based on these services.
When calculating a rate, all the accessorial charges that apply for the chosen carrier,
commodity, and equipment will be considered.

The following are accessorial charges within Oracle Transportation Execution:

* Stop off charges: Charges that are applied for stops that exceed the planned number
of free stops in a trip

* Loading charges: Charges that are applied when the facility requests additional
people from the carrier, to help load a shipment

* Assisted loading charges: Charges that are applied when the facility determines
that additional staff is needed to load a shipment, based on size, shape, or weight

®  Out of route charges: This charge is applied if a shipments distance is longer than
expected

e Weekday/Weekend layover charges: Applied when a driver is not working and
away from their home terminal before being sent to another destination

* Unloading charges: Charges that are applied when a facility requests additional
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carrier employees to assist in unloading a shipment

e Assisted unloading charges: Charges that are applied when the facility determines
that additional staff is needed to unload a shipment, based on size, shape, or weight

¢ Handling charges: This charge can be applied whenever handling of a shipment is
beyond the standard loading and unloading requirements, for example breaking a
pallet

e Origin surcharge for designated regions or zones: Applied to shipments that
originate from a specific location

* Destination surcharge for designated regions or zones: Applied to shipments that
have a destination to a specific location

e Fuel surcharge: An additional charge accessed by the carrier based on a percentage
of the line haul charge

Related Topics

Oracle Transportation Planning User's Guide

Oracle Transportation Execution Implementation Manual

Continuous Move Rating

Continuous move rating is based on a sequence of loads on a single truck. Carriers often
give preferential pricing to continuous moves, relative to the sum of the individual
loads making up the move. The combination of moves helps carriers to address
geographical equipment imbalances and the massed business volume helps the carrier
to increase resource utilization. The pricing advantages often reach significant enough
levels to justify the inclusion of empty movements between loaded legs, as part of the
continuous move-building process.

Rating Flow

The freight rating process begins by searching for a delivery (or trip) and selecting a
service. You can also perform the following actions:

¢ Cancel service: to cancel a carrier service from a delivery.
* Update rate: to update the estimated rate on a delivery.
Carrier services are searched using an origin, and a destination address. The origin, and

the destination of a service are matched with the Initial Pickup Location and the
Ultimate Drop off Location of a delivery.
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Selecting a mode, for example parcel, will return those carriers designated as parcel.
This will allow rate comparisons between carriers based on mode of transport.

Note: Rates for services and carriers have to be set up before a delivery
can be rated.

Selecting a Service for a Delivery
To select a service for a delivery:
1. Navigate to the Delivery Workbench page.
2. Find your delivery.

3. Select the delivery and click the Select Service icon to view the available services
that match the delivery.

4. Select one of the available services.

5. Click Submit.

A Confirmation message is displayed.

Updating Carrier Freight Rates For a Delivery

If an estimated rate on a delivery requires an update, then the delivery message
Indicates Rate Requires Update. Adding or deleting items from the delivery or change
in the packing configuration can result in the delivery being marked for an update.

Re-rating can be initiated for a delivery or trip with an existing rate even if the reprice
flag is setup as no, since some other legs on the same trip may have changed and may
cause a change in rate.

To update rates for a delivery:
1. Navigate to the Delivery Workbench page.

2. Find your delivery.

3. Select a delivery and select the action Rate.
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Load Tendering

Overview of Load Tendering

A load tender request is a shipment pick up request sent by a shipper to a carrier. In the
load tendering process, you can tender a single delivery, multi-leg deliveries, or a trip
consisting of multiple deliveries.

Load tendering involves transmitting a load tender request to a carrier and enabling a
carrier to respond to the request by accepting or rejecting the request. The load tender
request includes Commodity, Hazardous Material Details, Dock Close Time, Freight
Terms, Delivery Number(s), and Consignee's Order Number(s). The load tender request
enables the carrier to view detailed pickup and delivery information. Carrier remarks
entered through the carrier portal tender response can be viewed on the Trip
Workbench, detailed information.

Load tendering involves sending a workflow message to a carrier via e-mail. The carrier
can logon to the carrier portal and respond to the tender request. Load tendering is
primarily used in the less than truckload (LTL), full truckload (TL), and marine modes
of transport. In the small parcel segment, carrier manifesting is equivalent to tendering.
Since large number of deliveries are processed in the small parcel environment, it is not
effective to tender each delivery to a carrier.

The load tendering functionality provided in Oracle Transportation Execution is
implemented using Oracle Workflow.

Note: When tendering an inbound delivery, the carrier site that is
associated with the delivery's organization is used.

Note: Tendering, in Oracle Transportation Execution, can be triggered
upon release from Oracle Transportation Planning.

Electronic Load Tendering

2-22

Electronic load tendering provides the following features:

¢ A platform for carriers and shippers to electronically communicate

® Carrier Response Portal enables carriers to respond by accepting or rejecting a load
tender request

e Improves the speed of transactions between shippers and carriers

¢ Eliminates manual processes used to tender loads to carriers
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Tendering Flow

You can perform the following procedures in the tendering flow:

e Submit a tender
e Receive a tender

e (Cancel a tender

Submitting a Tender

To submit a tender:
1. Navigate to the Delivery Workbench page. (You can also submit a tender from the
Trips Workbench page.)

2. Find your delivery.

3. Click the Tender icon.

Note: A delivery or trip is eligible for tendering if the following two
conditions are met:

Service selection is already done for the delivery or trip.

The carrier component of the service assigned is tender enabled.

Using Oracle Transportation Execution 2-23



Tender Delivery Page

ORACLE' Transportation Home Logout Prefersnces Help Persoralize Pace

Trips WO Lines Carrier Services Freight Payment Setup

Workhench | Tra g

Tender Delivery: 49921

Delivery Summary

Initial Fickup Location  W1- New York City : 90 Fifth Avenue-New York-NY Gross Weight 300 Pounds
Ultimate Dropoff 1841 : 1841 : 301 Summit Hill Drive 1-Chattanooga- Tare Weight 100 Pounds
Location TH
Initial Pickup Date  05-JAN-2004 23:59:59 Met Weight 200 Pounds
Ultimate Dropoff Date  05-JAN-2004 23:59:59 “olume 200 Cubic foot
Supplier Consignee  Computer Service and Rentals

Carrier Service
& Indicates rate requires update
Carrier  FTEUT_LTL_CARRIER2 Estimated Rate
Made LTL Estimated Transit Time
Serice Level LTL Standard

Tender Parameters

Tender to Carrier Site |

Auto accept Enabled

E-mail |

Expires in
Time Unit of Measure ~

(Cancel ) [ Submit
Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Prefersnces | Help | Personalize Page

Copyright 2004 Oracle Corporation. &1 rights reserved.
About this Pacge

Privacy Statement

4. Select the Tender to Carrier Site or verify that the Tender Carrier Site is correct.
5. Select the E-mail or verify that the E-mail is correct.

6. Click Submit.

Note: If a delivery line has been added to a tendered trip and
during pick/ship the delivery line is backordered, then a cancel
tender notification is sent to the carrier and will be un-assigned
from the trip.

Note: If a tender is canceled for any reason, then the same
delivery/trip is tendered again, the tender ID will be the same as
the original tender. If a new tender ID is required, then you must
assign your delivery to a new trip.

Note: The concurrent program Workflow Background Process must
be run in order for timed out activities to be picked up from the
queue and processed.
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Receiving a Tender

Your carrier receives and responds to tenders through the use of the Carrier Response
Portal. The carrier whose email was entered in the Load tender email field, navigates to
the Carrier Response Portal site to receive and respond to tenders using a carrier
specific user name and password. The carrier can also respond to tenders by email. The
notification that is sent to the carrier is in HTML format. The body of the notification
has all of the shipment details and two buttons: Accept and Reject. The carrier can clicks
the appropriate response button, generating a response email. Oracle Workflow can
read this response email and update the tender status accordingly.

Related Topics
Receiving and Responding to Load Tenders, page 4-1

Cancelling a Tender

To cancel a tender:

1. Navigate to the Delivery Workbench page. (You can also cancel a tender from the
Trips Workbench page.)

2. Find your delivery.

3. When a tender has been submitted, the tender icon for that delivery has an X
through it. Click the tender icon.

4. Click Yes on the confirmation page to cancel the tender.

Note: The Master Bill of Lading (MBOL) is generated at the trip
level while tendering for TL. Re-tendering will not override the
MBOL.

You can also tender a trip or delivery as part of the service selection process.

To tender a trip as part of the service selection process:
1. Navigate to the Trips page.

2. Find your trip.
3. Click the Select Service icon.

4. Within the Rating Parameters region, specify the Mode, Carrier, Service Level, and
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Vehicle Type.

5. Click Continue.

The Available Services table displays the available services. If you select a service
and the service belongs to a tender enabled carrier, the Tender Parameters section
will display.

Available Services with Tender Available Page

Available Services
Select Carrier Service Level Mode Estimated Rate Estimated Transit Time
@ FTEUT_LTL_CARRIER2 LTL Standard LTL
Tender Parameters
I Submit Tender

Tender to Carrier Site |6431 16431 : 500 Oracle Parkway-Redwood City-CA <?
Auto accept Enabled Y
E-mail [ &

Expires in
Time Unit of Measure

Cancel ) (Back ) [ Submit )

Trips | Deliveries | Lines | Carier Services | Freight Payment | Setup | Home | Logout | Pr | Help | Personalize Page
Copyright 2004 Oracle Corporetion. &1l rights reserved.
Sbout this Page

Privacy Statement

6. Select Submit Tender.
7. Enter the Tender to Carrier site address.
8. Enter the E-mail.

9. Click Submit.

Delivery Tracking

Overview of Delivery Tracking

Delivery tracking is the process by which you receive information from a carrier on the
location of a delivery. A carrier provides continuous feedback at regular intervals on the
status of a delivery, and provides proof of delivery (POD) after a shipment has been
delivered. Tracking information includes data related to a delivery pickup, in transit
events, delivery exceptions, and the delivery receipt information. A standard carrier
tracking message can include the following;:

e Pickup location
® Delivery location
* Date and time of delivery pickup

e In transit events
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* Delivery exceptions

The amount of delivery information included in a carrier tracking message depends on
the level of tracking provided by the carrier. Some carriers may provide detailed
tracking information that includes numerous in transit events. Some carriers may
provide limited information such as pickup and delivery events only.

Delivery Tracking Methods

Oracle Transportation Execution provides the following methods of carrier tracking:

¢ Online tracking: enables you to directly access the carrier tracking web site to
receive the tracking status on a delivery. You can access delivery information from
any carrier that provides tracking information on its web site.You do not have to
log on and log off of multiple carrier sites to obtain tracking information. Also, you
do not have to enter a tracking or reference numbers while submitting an online
tracking request. You can track deliveries using the carrier tracking pages in Oracle
Transportation Execution. The online tracking feature is useful for shipping,
transportation, and customer support personnel to access the current status of a
delivery.

* XML based carrier tracking: enables you to accept inbound XML ShowShipStatus
message from carriers. This is equivalent to the EDI 214 Shipment Status Message.
The carrier response includes tracking information such as the current location of
the delivery, status of the delivery, delivery exceptions, and the date the message
was sent. The carrier can create an XML ShowShipStatus message, or an EDI 214
that is converted to the XML ShowShipStatus format, and is transmitted to Oracle
Transportation Execution.

® Proof of Delivery: A Proof of delivery indicates the location, date and time of
delivery, and the name of the individual receiving the delivery as well as the
number of shipping units, weight and volume delivered. Any short or damaged
quantities are also noted.Your carriers provide proof of delivery through the Oracle
XML Gateway (EDI) or by entering the data manually through the carrier portal
within Oracle Transportation Execution.

Delivery Tracking Message
Oracle Transportation Execution supports inbound tracking messages, asynchronously
from a carrier, allowing you to view the current status of a delivery. A shipper and a
carrier can establish the tracking requirements including notification events (exceptions
only, or all messages), and the frequency of notification (hourly, daily, or an agreed
upon time interval). The tracking message responses are automatically processed from
the carrier, and the delivery status is automatically updated in Oracle Transportation
Execution.

Viewing Delivery History

You can view the tracking history of all your deliveries. The tracking information is
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available in the inbound tracking message sent from the carrier. The tracking delivery
history includes the carrier name, delivery status, activity date, activity type, and the
sequence of the delivery. You can automatically receive delivery tracking information
from a carrier.

View Tracking Exceptions

Delivery tracking exceptions can be viewed in Oracle Transportation Execution.
Delivery exceptions refer to unplanned events that lead to in-transit delivery delays
such as weather related delays, late drivers, damages, and others. Visibility to delivery
exceptions enables you to adjust delivery plans in case of exceptions.

Tracking Flow

Use the Tracking page to search deliveries for tracking. You can search for deliveries by
either the Delivery Name, Delivery Status, or by the Tracking Number. Tracking
Number is a primary number used by a carrier to track a specific container or an entire
delivery. If the Tracking Number belongs to a container, then, the delivery associated
with the container appears in the search results.

Oracle Transportation Execution supports tracking information at the delivery level,
and at the container level. The XML tracking information is displayed with the
deliveries/containers. You can also track deliveries online, view the XML tracking
history, and view delivery details.

If the tracking search results in a single container, then the delivery is expanded,
allowing the container tracking details to be viewed. If a delivery consists of multiple
containers, then, you have to click Expand All to view each container in the delivery.

Tracking a Delivery

To track a delivery:
1. Navigate to the Tracking page.

2. Search by any of the following:
¢ Bill of Lading

e Seal Identifier

® Delivery Name

e License Plate Number

e Carrier Reference Number

¢ Waybill Number
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10.

Enter your search criteria.
Click Go.

Click the delivery number in the Delivery row to navigate to the Delivery Summary

page.

Click the Track Online icon to navigate to the carrier's web site and view tracking
information.

Note: If the carrier's track online setup is not completed, then the
track online icon is disabled.

Click the Additional Tracking Information.

Note: If no XML messages are received for the delivery, then the
tracking history icon is disabled.

Click View Message History to view all the messages received for the delivery.
Click Show, in the Details column, to show tracking details.

Click View Proof of Delivery to view the summary of the proof of delivery, if
applicable.

Proof of Delivery

A Proof of delivery (POD) is produced upon the receipt of a delivery by a consignee

and represents the document that a receiving clerk at the receiving dock signs to show
what has been received. A proof of delivery indicates the location, date and time of
delivery, and the name of the individual receiving the delivery as well as the number of

shipping units, weight and volume delivered. Any short or damaged quantities are also
noted.

Your carriers provide proof of delivery through the Oracle XML Gateway (EDI) or by
entering the data manually through the Carrier Portal within Oracle Transportation
Execution. Once the information is received you can compare the shipped versus

delivery quantities of the delivery, and run reports to track any discrepancies.

Finding Proof of Deliveries

To find an existing proof of delivery:

1.

Navigate to the Proof of Delivery page.
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2. Select one of the following from the Search By field:
e Bill of Lading

® Delivery Name
¢ Tracking Number

e Waybill Number

3. Enter your search criteria and click Go.

Proof of Delivery Page

ORACLE' Transportation Disgnoslics Home Logout Prefersnces Help Personaiize Pas

Load Tender Tracking Freight Bills

Proof of Delivery
Simple Search
(Advanced Search |

Search By |Dehvery Mame jl (Go)
Name Pickup Location Dropoff Location Planned Pickup Date Planned Dropoff Date Carrier Service Level Mode Status Update POD

Mo search conducted

Load Tender | Tracking | Ereight Bills | Diagnostics | Home | Logout | Preferences | Help | Personalize Page

Copyright 2004 Oracle Corporation. A1l rights reserver
Privacy Statemert

b this Pane Privacy Statemert

Trips

Overview of Trips

A trip is a group of deliveries for a specific carrier, departing from a particular location.
A trip contains at least two stops, a stop to pick up goods, and another stop to drop off
goods, and may include intermediate stops.

Trips can be created automatically or manually.

Truckload rating is available to build and rate a full truckload and compare the rates
with other carriers to find the best rate for your shipment.

You cannot modify the first or the last stop in a trip, if a trip is in transit.

Searching For Trips

To find a trip using Simple Search:
1. Navigate to the Trips page.
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Trips Page

ORACLE' Transportation Execution Diagrostics Home Locout Prefersnces Help Personalize Page
Deliveries \| Lines \| Carrier Services \| Freight Payment ~| Setup ~|

Trips
Simple Search
| Advanced Search
Search By |Tr|p Mame jl
Initial Pickup Location | .,;?
Ultimate Dropoff Location | ,,‘{
Trip Status  |Open -
Display Format  [Main x
—
|_Go
& Indicates rate requires update
| Create
Initial Ultimate Planned Planned Master Bill
Pickup Dropoff Departure  Arrival Service of Lading  Trip Estimated Select
Select Name Location Location Date Date CarrierLevel  Mode Number Status Rate Service Tender Update Copy
Mo search
conducted.

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Disgnostics | Home | Logout | Preferences | Help | Personalize Page
Copryright 2000-2004 Oracle Corporation. Al rights reserved [ —
About thiz Page FrVECY SEleme

2. Enter any, or a combination, of the following to find your trip:
e Search By
You can search by:

e Trip Name
®  Order Number
* Master Bill of Lading

¢ Delivery Name

¢ Initial Pickup Location
¢ Ultimate Dropoff Location

e Trip Status: Closed, In-Transit, or Open

3. Select the Display Format for your returned results: Main, Miscellaneous, or

Planning

4. Click Go.
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Trips Page with Search Results

ORACLE' Transportation Execution Disonosties Home Lowoul Preferences

Help Personalize Page

Dehvenes' Lines | Carrier Services 7 Freight Payment ’ Selup'

Trips
Simple Search

Search By [Trip Name =l[1o1902

Initial Pickup Location

Ultimate Dropoff Location
Trip Status | Open >
Digplay Format | Main >
(Go)
& Indicates rate requires update
Select Trips: (_[Navigate to Deliveries )( Navigate ta Lines )[Reset Weight and Wolume  =|((Ga ) | (Create
Select All | Select Mane

| Adhvanced

Master
Initial Ultimate Bill of
Pickup Dropoff Planned Departure Planned Arrival Service Lading Trip Estimated Select
Select Name / [Location  Location Date Date Carrier Level Mode Number Status Rate Service Tender Upd:
[T 101902  SD_Elkhart ;17569 1 1 03-Now-2007 14:29:15 04-Now-2007 21:47:18/SD_PL C1TL Truck Open 4.547,26 USDo 55 = V4

1 North First North Standard ol B
Street- First
Elkhart-IN ~ Strest-

Salinas-

CA

Trips | Deliveries | Lin
Copyright 2000-2004 Oracle Corporation. A1 rights reserved
About this Paze

To find a trip using Advanced Search:
1. Navigate to the Trips page.

2. Click Advanced Search.
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Trips Advanced Search Page

ORACLE' Transportation Home Logout Preferences Help Personalize Page
Deliveries | Lines | Carrier Services | Freight Payment | Setup |
Trips
Specify parameters and values to filter the data that is displayed in your results set | Simple Search

& Search results where sach must contain all values entered
" Search results where each may contain any value entered

Name ||5 j I

Initial Pickup Location is - I '¥
Ultimate Dropoff Location is - I ,f
Display Farmat is - Wain -I
(Search ) (Glear AlL) Add Another [ <|(Add)
€ Indicates rate requires update
(ECieasel]
Ultimate
Initial Pickup Dropoff Planned Planned Service Trip Estimated Select
Select Name Location Location Departure Date Arrival Date Carrier Level Mode Status Rates Service  Tender Update Copy
Mo search
conducted.

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corparation. Al rights reserved Priveny Stetement
Aot this Page Frivacy StalEment

Select either of the following:

e Search results where each must contain all values entered: This search method
will return only those trips that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any trip that has any of the values that you specify.

Choose Name is, contains, starts with, or ends with.

Enter the Name criteria.

If you selected Name is, then you must enter the exact name you are searching for.
If you selected Name contains, then you need only enter a portion of the delivery
name. If you selected Name starts with or Name ends with, then you need only
enter the beginning of the trip name or the end of the trip name.

Select Initial Pickup Location is.

Note: You do not have to select "is" for the Initial Pickup Location.
You can leave the field blank if you do not know the initial pickup
location of the trip.

Enter the Initial Pickup Location criteria.

Select Ultimate Dropoff Location is.

Note: You do not have to select "is" for the Ultimate Dropoff
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Location. You can leave the field blank if you do not know the
ultimate dropoff location of the trip.

9. Select Display Format is.
10. Enter the Display Format criteria.

11. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

12. Click Search.

Creating a Trip

To create a trip:
1. Navigate to the Trips page.

2. Click Create.

The Create Trip Page

ORACLE' Transportation Execution Diacnostics Home Logout Preferences Help Personsiize Pace
Deliveries | Lines | Carrier Services | Freight Payment | Setup |

Trips >

Create Trip

& Indicates rate requires update

(Cancel ) ( Apply
* Indicates required field

MName I Trip Status  Open
Initial Pickup Location Ultimate Dropoff Location
Planned Departure Date Planned Arrival Date
Cattiet | '-,{ * Mode |LTL
Senvice Level | j Master Bill of Lading Number
¥ Hide Detail Information
Yehicle Type | '15,?
Wehicle Class [ Calculate Vehicle Capacity | Wehicle Weight Capacity
Wehicle Valume Capacity Wehicle Number Prefix
“vehicle Murmber Actual Departure Date
Actual Arival Date Estimated Rate
Tender Status Open
Serice Mumber (Ship Method) Exceptions
Routing Instructions = Firm Status  Not Firm
|

Context Value | =

3. Enter a Trip Name.
4. In the Carrier field, use the list of values to select your Carrier.

5. Choose the Service Level.

2-34 Oracle Transportation Execution User's Guide



10.

11.

12,

13.

14.

Select the Mode for your trip.

Enter a Vehicle Type, Vehicle Number, Routing Instructions, and Vehicle Number
Prefix.

Click Calculate Vehicle Capacity to calculate the capacity of the vehicle.

Click Hide Detail Information to view a more consolidated page for your trip.

Create Trip Page with Criteria

Trip Stop Infermation

Display Format | Main 'I' Go )

| Add Deliveries )|_add Delivery Lines |

Gross Available
Num of HNumof Departure  Weight Weight Stop
SelectSequence *Location *Planned Arrival Date *Planned Departure Date Pickups Dropoffs Weight uom Capacity Status Remove
Mo data
axists
| Add a Stop )
Initial Pickup Ultimate Dropoff Initial Pickup Ultimate Dropoff Gross Bill of Lading
Name Action Location Location Date Date Weight Volume Number Details Remove
Mo search
conducted
[ Cancel ) [ Appky )
Click Add Deliveries.

Within the Add Deliveries page, use the list of values to find the Pickup Location
for the delivery that you are searching for.

Select a Direction and a Display Format.

Click Go.

In the Vehicle section, enter or select an Organization, [tem Name, Number Prefix,
and Number.
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15.

16.

17.

Add Deliveries Page

Diagnostics Home Logout Preferences Help Personalize Page
Deliveries ~| Lines ~| Carrier Services ~| Freight Payment ~| Setup ~|

ORACLE Transportation Execution

Trips > Create Trip =
Add Deliveries

Trip Step Information
Num of Hum of Gross Departure Weight  Awailable Weight Stop

Sequence *Location *Planned Arrival Date *Planned Departure Date Pickups Dropoffs Weight uom Capacity Status
Mo data
exists
Simple Search
(_Advanced Search
Pickup Lacation |1D29 866 James Blvd.-Raleigh-NC .,‘{
Direction | Outbound 'I
Display Format | Main -
| Go
Initial Pickup Ultimate Dropoff Initial Pickup Ultimate Dropoff Service Bill of Lading
SelectHame Status Direction Location Location Date Date Carrier Level Mode Number
Mo search
conducted

Return To Create Trip

lize Page

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Heln | P
Copyright 2000-2004 Oracle Corporation. A1l rights reserve
Privacy Statemenit
About this Page

Click Go.

Note: Use the Advanced Search to locate deliveries by Name,
Partial Name, or Status.

Add Deliveries Page with Results

Simple Search

|_Adwanced Search
Pickup Lacation |51, Chicago : 456 Columbus Avenue-Chicago-IL ,,5[?
Direction | Outhound =
Display Format | Wain -
—
|_Go
Select Deliveries: (_Add to Trip ) | Update Locations |
Select All | Select Mone
Bill of
Initial Pickup Ultimate Dropoff Ultimate Dropoff Service Lading
Select Name © |Status Direction Location Location Initial Pickup Date Date Carrier Level Mode Number
[T 46354 Closed Outbound S1- Chicaga - 458 M3- Dallas 2292 Wast 14 Feb-2003 10:56:54 14-Feb-2003 10:56:54
Colurnbus Avenue- Las Colinas Blvd-lrving-
Chicago-IL
[T 4362 Clozed Outbaund 51- Chicago : 458 13- Dallas : 222 West 14-Feb-2003 10:56:10 14-F eb-2003 10:56:10
Columbus Avenue- Las Colinas Blvd-lring-
Chicago-IL T
Return To Create Trip
Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | P | Help | Personalize Page
Copyright 2000-2004 Oracle Corporatian. Al rights reserved ooy Stetement
Privacy Stalement

ALbowt this Page

Click Update Locations to change the Pickup and Dropoff location of a delivery.

Select one or more deliveries that you want to add to the trip and click Add to Trip.

New stops are created to correspond to the pickup and dropoff locations of the
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deliveries. For example, if there are two deliveries, D1 (going from A to B) and D2
(going from B to C), then three stops (A, B, and C) are created. If stops already exist
on the trip, then the deliveries are added to those stops.

Note: You can view the delivery details by clicking on the delivery
Name.

18. Click Apply.

Related Topics
Load Tendering, page 2-22

Updating a Trip
To update a trip:
1. Navigate to the Trips page.
2. Find your trip.

3. Click the Update icon.

Note: Click Navigate to Deliveries or Navigate to Lines which will
take you directly to the Deliveries or Lines page related to your
trip.
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Update Trip Page
C)F.’AC‘_E1 Transportation Execution

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup

Trips: Trips »
update Trip: 1033118

© Indicates rate requires update:
* Indicates required field
Name
Initial Pickup Location

Planned Departure Date
Carrier

Service Level

Freight Terms

Carrier Remarks
Carrier Dropoff Date

i1 Hide: Detail Tnformations
vehicle Type
vehicle Class

Vehicle Volume Capacity
vehicle Nurmber

Actual Arrival Date

Service Nurnber (Ship Method)

1033118 Trip Status
M1- Seattle : 3455 108th Avenue—Seattle- uttimate Dropoff Locatian
WA-98101-US

28-Aug-2006 23:59:00
United Parcel Service
UPS Graund

Plarned rrival Date

Miode

Master Bill of Lading Nurmber
Tender Status

Carrier Pickup Date
Cperator

Calculate vehicle Gapacity

wehicle Weight Capacity

Vehicle Nurrber Prefic
Achual Departure Date
Estimated Rate
UPS-D0000-1-12 ( United Parcel Service-

Cancel | | Apply

1841 : 301 Summit Hill Drive-CHATTANODGA-

Open

29-Aug-2006 00:09:00
Parcel

Open

32.33USD

Parcel-UPS Ground )

Fouting Instructions Exceptions

Firm Status
Caontext Yale

Mot Firm

Planning

Plan Hame
Contiuous Maove Narme

Plan Trip Mame
Ignore fr Planning
Dissolve Cantinuaus Mave

Update your trip Carrier and Service Level, as needed.
Additional information displayed for the trip includes: Carrier Remarks, Carrier

Pickup Date, and Carrier Dropoff Date

Update the Vehicle Type, Vehicle Number, Routing Instructions, and Vehicle
Number Prefix as needed.

Click Calculate Vehicle Capacity to calculate the capacity of the vehicle.

Click Hide Detail Information to view a more consolidated page for your trip.

Update Trip Page - 2

Trip Stop Information

Display Format | Main vl Go

Select Stop: (_Upcate Stop Information ) | (_Add Deliveries ) Add Delivery Lines |

Gross
Num of Num of Departure

Select Sequence *Location *Planned Arrival Date *Planned Departure Date Pickups Dropoffs Weight W

@ M3- Dallas - 222 West Las Colinas Bhvtning Tx [15-Apr2002 18:5230 [ [15-A0-2002 185230 | &)1 0 o[F
ok 1841+ 301 Surmmit Hil Drive-Chattanooga TN [15-Apr200219:0230 | 8| [15-Ap-2002 19.0230 | [0 1 afp
Stop: M3- Dallas : 222 West Las Colinas Bhad-Inving-Tx

Ultimate Dropoff Gross
Name Action Initial Pickup Location Ultimate Dropoff Location Initial Pickup Date Date Weight

19652 Pickup M3- Dallas ; 222 West Las Colinas Blvd-
Irving-Ti

1841 : 307 Summit Hill Drive-
Chattanooga-TN

15-Apr-2002 18:52:30 15-Apr-2002 19:02:30

[ Cancel | | Apphy

8. Click Add Deliveries, Add Delivery Lines, and Update Stop Information as needed.

9. Click Details to view the details of the delivery.
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10. Click the icon in the Remove column to remove a stop from the trip.

11. Click Apply.

Note: The following actions are available on the Trips page: Reset
Weight and Volume, Cancel Service, Firm Routing, Firm Routing /
Contents, Generate Routing Response, and Unfirm. You can
execute actions one or many trips.

Truckload Rating

To build and rate a truckload shipment:
1. Navigate to the Trips page.

2. Find your trip.

3. Click the Select Service icon.

Select Service: Specify Parameters Page

DRACLE Transpoﬂation Home Logout Preferences Help Personalize Page

Deliveries Lines Carrier Services Freight Payment

Setup

Select Service: Specify Parameters

(‘Cancel ) ( Continue )

Initial Pickup Location V1. New York City : 90 Fifth Avenue- Ultimate Dropoff Location  SFIBCD1]16886 : SFIBCD1|16886 : SF-
New York-NY Add11-SF-City1-CA
Planned Departure Date  24-NOV-2003 21:00:00 Planned Arrival Date  25-NOV-2003 12:34:31
Actual Departure Date Actual Arrival Date
Carrier Mode
Serice Level Trip Status  Open
Trip Stop Information
Gross Avai
Hum of Num of Departure Weight Wei
Sequence Location +Planned Arrival Date *Planned Departure Date Pickups Dropoffs Weight UOM Cap
2 W1- New York City - 80 Fifth Avenue-Mew York-NY 24-NOv-2003 21:00:00  24-MOV-2003 21:00:00 ] ] Pounds
1 SFIBCD1[16886 : SFIBCD1[16886 : SF-Add11-5F-City1-CA25-N0V-2003 12:34:31 25-NOV-2003 12:34:31 0 0 Pounds

Rating Parameters
“ehicle type is reguired for mode TL
* |ndicates reguired fisld

* Mode -

Carrier | ,,;(
Semice Level -
“ehicle Type | :,,{

(Cancel ] ( Continue )

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. Al rights reserved
Aot this Page

4.  Within the Rating Parameters region, enter the following;:

* Mode: Select TL as the mode of transport

e Carrier: Optionally, select a carrier from the list of values
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* Service Level: Optionally, select the service level

e Vehicle Type: Select the vehicle type

5. Click Continue.

6. Compare the rates of the resulting carriers and pick the one that best suits your

business needs.

Viewing a Stop in a Trip
To view a stop in a trip:
1. Navigate to the Trips page.
2. Find your trip.

Trips Page
ORACLE' Transportation Execution

Diagnostics Home Logout Preferences Help Personalize Page

Deliveries '| Lines | Carrier Services '| Freight Payment '| Setup '|

Trips

Simple Search

Search By |Tr|p Mame

=l[101902

Initial Pickup Location |

Ultimate Dropoff Location |

Trip Status | Open =
Display Format | bain >

& Indicates rate requires update

| Achvanced

Ty %y

Select Trips:|_Navigate to Deliveries )| Navigate to Lines '|F!eset Weight and Valurme j- Go ) | [ Create )

Select All | Select Nane

Master
Initial Ultimate Bill of
Pickup Dropoff Planned Departure Planned Arrival Service Lading Trip Estimated Select
Select Name / [l ocation  Location Date Date Carrier Level Mode Number Status Rate Service Tender Updz
[T 101902 SD_Elkhart : 17569 0 1 03-Ngw2007 14:29:15 04-Now-2007 214718 SD_PL_C1TL Truck Open 4.547 26 USDe o5 /

1 North First Narth Standard >
Street- First
Elkhart-In~ Street-

Salinas-

CA

Trips | Deliveries | Lines | Carrier Sewvices | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page

Copyright 2000-2004 Oracle Corporation. A1 rights reserved.
Aot this Pace

3. Click the trip Name to view the trip details.

Privacy Statemert

Note: You can copy a trip by clicking the icon in the Copy column
and clicking Apply on the resulting page.
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Trip with Stops Page

ORAC|_E' Transportation Execution

Deliveries Lines

Diagnostics Home Logout Preferences Help Personslize Pacge

Carrier Services

Freight Payment Setup

Trips =
Trip: 81791

Mame
Initial Pickup Location

Planned Departure Date
Cattier
Service Level

¥ Hide Detail Infarmation
Wehicle Type
“ehicle Clags
Wehicle Walume Capacity
“Wehicle Murmber
Actual Arrival Date
Tender Status
Service Mumber (Ship Method)
Routing Instructions

Planning

1791

M3- Dallas : 222 West Las Colinas

Blvd-Irving-TX
15-Apr-2002 18:52:30

{ DHL-Truck-Door to Door )

Plan Name
Continuous Move hame
Dissalve Continuous Mave Mo

Trip Status
Ultimate Dropoff Location

Planned Arrival Date
Mode
Master Bill of Lading Nurnber

Wehicle Weight Capacity
“Wehicle Number Prefix
Actual Departure Date

Estirnated Rate

Exceptions
Firm Status

Plan Trip Name
lgnore for Planning

Open

1841 : 301 Summit Hill Drive-
Chattanooga-TN

15-Apr2002 19:02:30

Not Firm

No

4. Click Hide Detail Information to view a more consolidated page for your trip.

5. If you want to change the table format for the results, select a Display Format of

Main, Miscellaneous, or Planning, and click Go.

Creating a Stop for a Trip

To create a stop for a trip:

1. Navigate to the Trips page.

2. Find your trip.

3. Click the Update icon.

4. Click Add a Stop.
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Trip Stop Information - Adding a Trip Stop

Trip Stop Information

Display Format hain ~| (Go)
Select Stop: [ Update Stop Status | | (Add Deliveries )| Add Delivery Lines )
Gross
Num of Num of Departure
Select Sequence *Location *Planned Arrival Date *Planned Departure Date Pickups Dropoffs Weight ~ Weight UOM
o | ol L] o o | | E
& 2 [1- New vork City -t s PENOV-2003 00:00:00 | [ 25-NOV-2003 00:00.00 0 1 | [Pounds =l
o h [EFIBCDAEEE6 - 5F .f PENOV-2003 160213 | ] 25-NOV-2003 16:02 13 0 [ 1200 [Pounds =l
| Add a Stop |
Stop
Delivery Infi i Addtional Information
Name Action Initial Pickup Location Ultimate Dropoff Location Initial Pickup Date Ultimate Dropoff Date Gross Weight Vo
Mo data exists
Delivery Inft i Addtional Information

(Cancel ) [Apply )

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. All rights ressrved.
Ahout this Page

5. Enter the dropoff Location.
6. Select a Planned Arrival Date and Planned Departure Date.
7. Enter the Gross Departure Weight and Weight UOM.

8. Click Apply.

Carrier Services

Overview of Carrier Services

Carrier Selection

You setup carrier services in Oracle Transportation Execution. Carrier services are

Privacy Statement

transportation services between an origin and a destination. The origin and destination

can be a zip code, city, state, country, geographic region, or a zone. A service can be
described as broadly as, between Japan and United States, or as narrowly as, between
Taipei and zip code 94065. Service information is uploaded by a shipper.

The service details can include origin, destination, carrier, mode of transport,
commodity, service level, equipment, schedules, and so on. You can use the service
details to select the appropriate service based on the characteristics of your delivery,
and to view the freight rates associated with a service.

Oracle Transportation Execution enables you to set up multiple carriers, and their
corresponding services. After setting up carrier services, you can search and compare
the services.

Carrier selection is the method of selecting a carrier that is best suited to transport a
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particular shipment based on freight costs, carrier availability, contractual
commitments, and customer delivery expectations. Carrier selection focuses heavily on
price minimization, but it also take into account such criteria as vehicle constraints,
commodity constraints, and time windows.

Oracle Transportation Planning enhances Carrier Selection by introducing carrier
commitments, which is only available if Oracle Transportation Planning is installed.

Least Cost Carrier Selection

Least cost carrier selection enables you to have Oracle Transportation Execution
determine the ship method (carrier, mode, and service level) based on criteria that you
setup in Oracle Shipping Execution. Least cost carrier selection selects the ship method
that best suits the particular delivery, and assigns the freight costs to that particular
delivery. If existing ship method exists on a delivery, then least cost carrier selection
will respect that ship method. For example, if your delivery already specifies UPS, then
least cost carrier selection will not consider ship methods with anyone except UPS.

Routing guide rules can be used to enhance the least cost carrier selection. For example,
if you have a routing guide rule that specifies any shipment under 30 pounds must be
shipped using the mode Parcel, the least cost carrier selection will respect the rule and
only look at those carriers that are specified as Parcel.

Least cost carrier selection is enabled whenever a delivery is rated. This can be
manually within the Shipping Transactions form using the Get Freight Costs action,
manually within the Sales Order window using the Get Freight Rates or Get Ship
Method and Freight Rate action, or automatically rated using the Auto Calculate
Freight Rate option within the Shipping Parameters window, Transportation tab.

Note: In order to use least cost carrier selection at order entry time, a
generic carrier must first be defined and ship methods must be
assigned to the generic carrier. See: Oracle Shipping Execution Setup
chapter, Defining Carriers and Ship Methods, in the Oracle Order
Management Implementation Manual.

Setting up least cost carrier selection is performed in the Shipping Parameters window
and the Global Shipping Parameters window. See: Oracle Transportation Execution
Implementation Manual.

Carrier Commitments

Carrier commitments are defined within Oracle Transportation Execution, but are only
used with Oracle Transportation Planning.

Carrier commitments enable the use of contractual information between a shipper and a
carrier, and is used as part of the carrier selection process.

Carrier commitments are defined by the following criteria:

e Lane
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Rate Charts

Service Schedules

¢ Lane Group
e Reorder Rank

A carrier commitment can be Active, Draft, or Inactive. Start and End Dates can be
defined for each carrier commitment.

Rate charts are a list of carrier rates based on delivery weight, freight class, service level,
and so on. Rate charts have to be uploaded before setting up carrier service schedules.
Rate charts are specific to service levels, and have specific start, and end dates. A rate
chart has the following fields:

e Carrier Name

e Rate Chart Name
* Rates

¢ Currency

e Effective Dates

* Weight Breaks

* Rating Attributes

Multiple rate charts can be assigned to a single service, however, only one rate chart can
be active at a time. The ability to assign multiple rate charts to a particular service
enables you to seamlessly move from one rate chart to another in a case where a
carrier's rates change regularly. The Start Date and End Date for each rate chart will
determine when one expires and another becomes active. For information on assigning
multiple rate charts to a single service, refer to the Oracle Transportation Implementation
Execution Oracle Transportation Execution Manual.

A service schedule contains journey or vessel specific information for each service.
Information in the schedule may include the voyage/flight number, vessel type, and
frequency of the service level between locations.

Schedules are primarily posted by ocean and air freight carriers.

LTL and Parcel carriers do not have schedules associated with their service levels.
Carriers that operate less frequently than parcel carriers, or LTL carriers publish
schedules to provide their users with detailed arrival and departure information.

There are two types of service schedules:

* Date-based schedules: refer to specific departure and arrival dates.
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Regions

Zones

Rating Zone Charts

* Frequency-based schedules: refer to weekly or daily service schedules.

Geographic regions are predefined administrative regions such as cities, countries,
states, provinces, cities, postal codes, ports and, airports. Regions use valid
administrative region descriptors. For example, San Francisco is a valid city, SFO is a
valid airport, and the Port of San Francisco is a valid port. Using geographic region
involves validating the descriptor, and the type of region with a local table of
geographic regions, or by using an external vendor for validation.

Zones are collections of geographic regions. For example, a carrier can define a zone
that includes the five states of Washington, Oregon, California, Nevada, and Arizona.
The transportation industry uses carrier defined zones to support distribution activities,
and freight rate structures. You can define zones at any geographic region level
(country, state, province, city or postal code). Zones information is defined and stored
locally. User-defined zones model regions of operation that do not match predefined
geographic regions.

Rating zone charts are a group of origin and destination zip codes. Rating is simplified
by the use of zones. Zone charts are unique to a pickup origin zip code and are
primarily used by parcel carriers. Zones are specific to carrier service levels. A rating
zone chart is comprised of the following parameters:

e Carrier Name

* Mode of Transport

¢ Origin Postal Code Range

® Destination Postal Code Range
e Service Level

¢ Rating Parameters

Related Topics

Oracle Order Management Implementation Manual
Oracle Shipping Execution User’s Guide

Oracle Transportation Planning User’s Guide
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Searching for Carrier Services

To find a Service using Simple Search:
1. Navigate to the Services page.

Services Page

OQACLE Transportation Home Logout Preferences Help Personslize Pace

Carrier Services Freight Payment | Setup |

Trips | Deliveries | Lines

Services | Rat

Services
* Indicates required field

Simple Search

|_Advanced Search |

Origin | Destination
City, State or & Postal code: City, State or & Postal code:

%

= Origin Country | { = Destination Country |

Cartier | ,,‘{ Mode =
Effective Date  |05-APR-2004
(Go)
SeloctOrlgin_ Destinaion  Camier Mode Commodiy  Service Level  Equipment  Schedules  Detalls

Mo search conducted.

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. All rights reserved .
" Privacy Statement
Abaot this Page

2. Enter any of the following search criteria:

¢ Origin

® Origin Country (required)

e Carrier

¢ Destination

® Destination Country (required)

e  Mode

3. (Click Go.
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Services Page with Results
Services
* |ndicates required field

Simple Search

Origin |

City, State or & Postal code

= Origin Country |United States

Carrier |

Effective Date  |05-APR-2004

=

Select Services: ( View Schedules |
Select All | Select Mane
Select Origin

-

agoajajalala

r

CRL1_0Z_10022_1022
WATK_0Z_02116_02116
WATK_0Z_02116_02116
IBC1_0Z_94026_94030
IBC1_0Z_94026_94030
IBC1_0Z_94026_94030
FCAZ_OZ_1_99999
IBC1_OZ_48126_48128
IBC1_QZ_48128_48128
IBC1_OZ_48126_48128

Destination

CRL1_10022_DZ_1_1
WATK_M116_0_DZ_1_1
WATK_M2116_0_DZ_1_1

IBC1_94026_DZ_1_1
IBC1_94026_DZ_2_1
IBC1_94026_DZ_3_1
FCA2 10211

IBC1_54026_DZ_1_1
IBC1_48128_DZ_2_1
IBCT_B4026_DZ_3_1

Select Services: | View Schedules |

Carrier
CRLTL1

(Advanced search )

Destination |
City, State or & Postal code

* Destination Country |United States

Mode -

Mode Commodity

LTL

Watkins Motar Lines LTL

SAIA Trucking LTL
FTEIB_CAR1 LTL
FTEIE_CAR1 LTL
FTEIE_CAR1 LTL
FTEUT_LTL CARRIERZ LTL
FTEIE_CAR1 LTL
FTEIE_CAR1 LTL
FTEIB_CAR1 LTL

To find a Service using Advanced Search:

1. Navigate to the Services page.

N

w

=

(3,1

(=]

. Click Advanced Search.

. Choose Origin Country is.

. Chose Destination Country is.

. Enter the Origin Country criteria (required).

. Enter the Destination Country criteria (required).

multiple
Freight Class B0
Freight Class 60
multiple
multiple
multiple
Freight Class B0
multiple
multiple

multiple

Service Level
LTL Standard

LTL Standard
LTL Standard
LTL Standard
LTL Standard
LTL Standard
LTL Standard
LTL Standard
LTL Standard
LTL Standard

re

1-10 0f 74 | Mext 10 =

Equipment Schedules De

Mo
Mo
Mo
Mo
Mo .
Mo .
Mo .
Fo .
Mo .

o
1-10 of 74 =) Mext 10 =
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Services Page - Advanced Search

ORACLE' Transportation

Home Logowt Preferences Help Personalize Page

Trips | Deliveries | Lines Wi i) Freight Payment | Setup |

Services | Rat

Services
* Indicates required field

Advanced Search
Please enter some information for both Qrigin and Destination

|_Simple Search

Origin Country IEI *|Umled States "5,?
Destination Country E *Iunned Statga| ,,,{
Mode Of Transpaort IEI l_;l
Cartier Name IEI | B
(Search ) (Clear Jadd Anather | 2 [EXED]
Select Origin Destination Carrier  Mode Commodity Senvice Level Equipment Schedules Details

Mo search conducted

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. Al rights reserved
Privacy Statement

About this Page

7. Optionally, choose the Mode of Transport and Carrier Name.

8. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

9. Click Search.
To view the schedules for a Service:
1. Navigate to the Services page.

2. Find your Service.

3. Select your Service and click View Schedules.
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Service Schedules Page
ORACLE' Transportation Home Logout Breferences

Deliveries

Help Personalize Page

Carrier Services Freight Payment Setup

Services |
Cartier Services : Senvices
Services

* Indicates required field

Simple Search

Advanced Search

Origin

Destination |

City, State or a Postal corle City, State or a Postal core

* Origin Country IUnited States ,,;f * Destination Country IUnited States ,,;f
Carrier I ,,’f Mode =
Effective Date [05-APR200: 8]

Go )

Select Services: | View Schedules |
Select All | Select Mone

Select Origin Destination Carrier Mode Commodity Service Level Equipment  Schedules Detal
[ IBC1_DZ_894026_94030 IBC1_94026_D7_1_1 FTEE_CART  LTL  multiple LTL Standard No
Trips | Deliveries | Lines | Cartier Serices | Freight Payment | Setup | Home | Logout | Pr | Help | Personalize Page
Copyright 2004 Oracle Corporation. &1 rights reserved.

f=t:ls i Prac Brivacy statement
Sbout this Pade Privacy Statemert

To view the details about a Service:

1.

2.

3.

Navigate to the Services page.
Find your Service.

Click the Details icon for your Service.
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Service Details Page
ORACLE Transportation

Services |

Carrier Services : Services > Schedule

Service: 1405

Origin IBC1_OZ_94026_84030

Carrier Name  FTEIB_CAR1
Rate Basis WEIGHT

COrigin Zone
Origin
United States 24026-94030

Service Level
Code Type
LTL LTL Standard

Commodity

Code Type Rate Basis
FC.500.US

FC.400.US

FC.300.US

Return to Senices

Deliveries |

Home Logout Preferences Help Personalize Page

)7 Carrier Services

Freight Payment | Setup

Destination  1BC1_94026_DZ_1_1
Mode Of Transport  LTL
Schedules Ho

Destination Zone
Destination
United States 10022-10022

Equipment Supported

Code Type
Mo data exists

Rate Charts

Name Start Date End Date
IBC1_94026_RC_1_1

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Prefersnces | Help | Personalize Page

Copyright 2004 Orscle Corporation. All rights reserved
Bbout this Page

Privacy Statement

To view the rating details, click the Rate Chart Name in the Rate Charts region.

Rate Chart Details Page - Rate Chart Lines Region

ORACLE' Transportation

Services |
Carrier Services | Services * Senice: 1525

Rate Chart: CRL1_10021_RC_1_2

Carrier  CRLTL1

Origin  CRL1_0Z_10021_10023

Home Logout Preferences Heln Personslize Page

Carrier Services

Freight Fayment Setup

Currency USD
Start Date 20030125

Destination CRL1_10021_DZ_1_1 End Date
Rate ChartLines
Select Rate Lines: | View Rate Chart Breaks
Select All | Select Mone
Select Origin Destination Service Level Rate  Equipment Commodity or Freight Class Description Parcel Multipiece Flag UOM
r Breaks Class 300 LTL RATE CHART CRL1_10021_RC_1_2 Lbs
Charges and Discounts
Origin Destination Service Level Equipment Commodity Total Quantity Description Charge and Discount Amount Value Amount Type

Mo data exists
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Rate Chart Details Page - Rating Parameters Region

Rating Parameters

LTL Deficit Weight Minimum Charge
Unit of Measure Pounds  Amount 239.2 US dollar
Weight Break Point

o

500

1000

2000

a000

10000

20000

30000

40000

Rating Rules

Rating Rule Name Grouping Level Commodity Aggregation
Mo data exists.

Return to Service Details

Trips | Deliveries | Lines | Carrier Services | Ereight Payment | Setup | Home | Logout | Preferences | Help | B lize Page
Copyright 2004 Cracle Corporation. Al rights reserved. Privacy Statement
About this Page

Viewing Service Schedules

Schedules are associated with carrier services. Select a service to view carrier schedules
associated with a service.

On the Services page, the Schedules column indicates if there is a schedule associated
with the service or not. If the Schedules column indicates Yes, then there is a schedule
attached to the service.

To view service schedules:

1. Navigate to the Services page.

2. Find your service.
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Services Page with Results

Services
* Indicates required field

Simple Search

Qrigin |

City, State or a Postal code

* Origin Country IUmtEd States

Carrier I

Effective Date [I5-APR200Z i8]

(Ga)

Select Services: ( View Schedules )
Select All | Select Mone

Select Origin

-

O goajajo oo a

-

CRL1_OZ_10022_1022
WATK_OZ_02116_02116
WATK_OZ_02116_02116
IBC1_OZ_54026_34030
IBC1_OZ_54026_34030
IBC1_OZ_54026_34030
FCA2_OF_1_99999
IBC1_OZ_46125_48126
IBC1_OZ_46125_48126
IBC1_OZ_46125_48126

Destination

CRL1_10022_0Z_1_1
WATK_02116_0_DZ_1_1
WATK_02116_0_DZ_1_1

IEiC1_84026_0Z_1_1
IBC1_54026_0Z_2_1
IBC1_54026_0Z_3_1
FCA2_1_DZ_1_1

IEBiC1_54026_0Z_1_1
IBC1_48128_0Z_2_1
IBC1_54026_0Z_3_1

Select Services: (View Schedules )

3. Select your service and click View Schedules.

(Advanced Search )

Destination |
City, State or & Postal code
,,f = Destination Country IUmtEd States ,,f
« ode l_;[
[1-10 074 =] next 10 =
Carrier Mode Commodity Service Level Equipment Schedules Details
CRLTLT LTL  multiple LTL Standard Mo
Watkins Motor Lines LTL  Freight Class B0 LTL Standard Mo
SAIA Trucking LTL  Freight Class 60 LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo
FTEUT_LTL_CARRIERZ LTL  Freight Clags B0 LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo
FTEIE_CAR1 LTL  multiple LTL Standard Mo %
[110 0774 =] Mewt 10 =

The Schedules page is displayed with a list of schedules for the selected service.
You can search for schedules by departure and arrival date ranges. For example, if
you have a delivery scheduled for departure over the next two months, then, you
can search available schedules based on the delivery departure date. You can also
sort schedule lists. You can sort schedules by carrier, departure date, arrival date,
departure time, arrival time, and vessel by clicking the column name.

Searching for Rate Charts

To find a rate chart:

1. Navigate to the Rate Charts page.
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6.

The Rate Charts Page

ORACLE' Transportation Execution Disgnostics Home Logoul Preferences Help Personslize Page
Trips '\ Deliveries |/ Lines 9 1 Freight Payment ) Setup )

Rate Charts | Fi

Rate Charts
Search
* Indicates required field
= Carrier | ,,5[? Name |
Origin | Destination |
City, State ar & Pastal code City, State or & Postal cods
Qrigin Country | ,,5’? Destination Country | ,,5?
Effective Date  |02-hMar-2005 Tariff Mame |
| Go
Name Description Start Date End Date Currency Tariff Name Details
Mo search conducted
Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Di ics | Home | Logout | Preferences | Help | Personalize Page

Copyright 2000-2004 Oracle Corporation, Al rights reserved

e Privacy Slalemert
About this Page Privacy Statemert

Select a Carrier.
Optionally, select Origin and Origin Country.

Optionally, select a rate chart Name, Destination, Destination Country, and Tariff
Name.

Click Go.

Rate Charts Page with Results

ORACI—G Transportation Execution Diagnostics Home Louout Preferences Help Personalize Page
Trips N Deliveries |/ Lines )’ Freight Payment N Setup N

Rate Charts | F

Rate Charts
Search
* Indicates required field
* Carrier IFederaI Express ,,,E? Mame |
Qrigin | Destination |
City, State or a Postal code City, State or & Postal code
Qrigin Country | .,;? Destination Country | '-,{
Effective Date IW Tariff Mame |
r.‘a.".'le. T be.;c.rir;(.iu.".. S .S.u.m.bz.ﬂé T Em‘ bé“,: T ..c.m.m'.lc.y L _i—.ar.iﬁ.N;";e.. . ”D.E;ai.[s. .
FEDEX_ZONE-2 FEDEX_ZONE-2 01-Jan-2002 13:30:00 31-Dec-2005 13:30:00 usD
FEDEX_TONE-3 FEDEX_ZONE-3 01-Jan-2002 13:30:00 31-Dec-2005 13:30:00 usD
FEDEX_FOME-4 FEDEX_ZONE-4 01-Jar-2002 13:30:00 31-Dec-2005 13:30:00 usD
FEDEX_ZONE-5 FEDEX_ZONE-5 01-Jan-2002 13:30:00 31-Dec-2005 13:30:00 usD
FEDEX_7ONE-B FEDEX_ZONE-B 01-Jan-2002 13:30:00 I-Dec-2005 13:30:00 UsD
FEDEX_FOME-7 FEDEX_ZOMNE-7 01-Jar-2002 13:30:00 31-Dec-2005 13:30:00 usD
FEDEX_ZONE-3 FEDEX_ZONE-3 01-Jan-2002 13:30:00 31-Dec-2005 13:30:00 usD

Click the Details icon to view the rate chart lines.

Note: You can view any associated charges and discounts. If
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charges are established for a rate chart, then the Charge Type,
Amount Value, and Amount Type are included in the Charges and
Discount section. Oracle Transportation Execution supports three
Amount Types: Rate Per Unit of Measure, for example $1.00 per
pound, Percent, for example 25%, and Fixed rate, for example $10.

Rate Charts Page with the Rate Chart Lines

ORACLE Transportation Home Logout Preferences Hely Personalize Pade

Trips Deliveries AT Carrier Services Freight Payment Setup

Rate Charts

Carrier Senices : Rate Charts

Rate Chart: FEDEX_ZONE-4

Carrier Federal Express Currency  USD
Qrigin Start Date 20020101
Destination End Date 20051231

Rate Chart Lines
Select Rate Lines: (_View Rate Chart Breaks
Select Al | Select Mone

Select Origin Destination Semvice Level Rate  Equipment Commodity or Freight Class  Description  Parcel Multipiece Flag UOM
[} FedEx Priority Overnight Breaks FedEx Zone-4 Lbs
(] FedEx Standard Overnight  Breaks FedEx Zone-4 Lbs
r FedEx 2Day Breaks FedEx Zone-4 Lbs
[m} FedEx Express Saver Breaks FedEx Zone-4 Lbs

Charges and Discounts
Origin Destination Service Level Equipment Commodity Total Quantity Description Charge and Discount Amount Value Amount Type
Mo data exists.

Return to Rate Chart Search

Tripz | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. All rights reserved

e Privacy statement
About this Page Privacy Statement

7. Select a rate chart line and click View Rate Chart Breaks.
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The Rate Chart Page with the Rate Chart Breaks

ORACLE' Transportation Home Logout Preferences Help Personalize Page

Trips SR AL Carrier Services Freight Payment | Setup

| Rate Charts
Carrier Gervices : Rate Charts > Rate Chart

Rate Chatt Breaks: FEDEX_ZONE-4

Carrier Federal Express Currency  USD
Qrigin Start Date 20020101
Destination End Date 20051231

0 Previous [1-10 of 150 v| Mext 10 &

Range  UOM Service Level:FedEx Priority Overnight

0.001-1 Lbs 21

1.001-2 Lbs 2325
2001-3 Lbs 2625
3.001-4 Lhs 2875
4001 -5 Lbs 31

5.001-6 Lbs 335
E.001-7 Lbs 355
7.001-8 Lbs 3775
8.001-9 Lbs 40

9.001 -10Lbs 425

0 Previous [1-10 of 150 v| Mext 10 &
@ TIP LTL rates are quoted per hundred pounds (hundredweight)

Return to Rate Chart Lines

Trips | Deliveries | Lines | Carrier Serices | Ereight Payment | Setup | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. &l rights reserved.
About this Pags

Privacy Statement

The Range column displays the break points in weight. The UOM column
represents the Unit of Measure. The Commodity or Freight Class column represents
the cost per range that the carrier will charge.

Freight Estimation

Overview of Freight Estimation

The Freight Estimation user interface enables you to obtain freight cost estimates
without the need for an order or a delivery. Enter the minimum amount of criteria,

including:

Origin and destination address
Origin and destination country
Weight

Unit of measure (The default for weight unit of measure is set in the Global
Shipping Parameters.)

Ship date (The default ship date is the system date.)

Oracle Transportation Execution will estimate the cost using the freight rating engine
and return the estimated freight cost in an organized table within the Freight Estimation

page.
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Freight estimation can be used to estimate freight costs for a customer, by the Customer

Service or Shipping department, or to quickly check rates once they have been loaded
into the system.

Estimating Freight

To estimate freight costs:
1. Navigate to the Freight Estimation page.

Freight Estimation Page

ORACLE' Transportation Execution Diagnostics Home Logout Preferences Personalize Page

| Deliveries |

IY Carrier Services Freight Payrment )

s | Freight Estimation
ate
* |ndicates required field

Freight Estimate Criteria

#* Choose Origin By W * Choose Destination By IWI
= Location | ,,5’? * Location | .,;?
Choose Location fram list of walues choose Location from list of values
Country Country
sweight [ *Ship Date [D4-Mar2008 13.13:17
= IO lF’ounds— ,,;? Delivery Date I—
Walurne l— Carrier I ,,_{
Lo l— ,,;? Service Level I ,,_{
Distance l— Markup/Discount I =
oM l— ,,;? Percentage I—
7/ Show LTL Rates Commadity [FC-100.US, r4
[7 Show TL Rates Wehicle Type ITra\IerﬂZ ,,_{
¥ Show Parcel Rates
(EstimanelREteN)
Details Carrier Mode Service Level Vehicle Type Estimated Rate Estimated Transit Time (Days) Time Feasihle

Mo search conducted

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Disgnostics | Home | Logout | Preferences | Personalize Page
Copryright 2000-2004 Oracle Corporation. &l rights reserved,

o Brivacy Statemsnt
About this Pacs Privacy Statemert

2. Within the Choose Origin By field, select either of the following:

e Address: (city, state, or postal code)

e Location: Select Location if you want to estimate freight based on the location
you are shipping from.

3. Enter your Origin Address or Location information:
* If you selected Address in the Choose Origin By field, then enter the following;:

e Address (city, state, or postal code)

¢ Country
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e Weight
e  UOM (weight UOM)
e If you selected Location in the Choose Origin By field, then enter the following:
® Location (use the list of values to find your location)
e Weight

e UOM (weight UOM)

Optionally, enter the following:

e  Volume

e  UOM (volume UOM)
e Distance

¢ UOM (distance UOM)

Within the Choose Destination By field, select either of the following;:

* Address: Select Address if you want to estimate freight based on an exact
address that you are shipping to.

® Location: Select Location if you want to estimate freight based on a location
code that you are shipping to.

Enter your Destination Address or Location information:
¢ If you selected Address in the Choose Origin By field, then enter the following;:

* Address (city, state, or postal code)
¢ Country

e  Ship Date

¢ If you selected Location in the Choose Origin By field, then enter the following:

e Location (use the list of values to find the location)

e Ship Date

Optionally, enter the following:
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® Delivery Date

e Carrier

e Service Level

¢ Markup/Discount (choose from the drop down list)

® Percentage (used with the Markup/Discount option)

e Commodity (required for LTL rating)

e Vehicle Type (required for TL rating)

8. Select the Show LTL Rates check box if you want the system to return rates for LTL

carriers.

9. Select the Show LT Rates check box if you want the system to return rates for TL

carriers.

10. Select the Show Parcel Rates check box if you want the system to return rates for

parcel carriers.

Note: You can define defaults for the following fields using profile
options:

Origin Country: FTE: Freight Estimation Default Origin
Country

Destination Country: FTE: Freight Estimation Default
Destination Country

Parcel Mode Selection: FTE: Freight Estimation Default Parcel
Mode Selection

LTL Mode Selection: FTE: Freight Estimation Default LTL
Mode Selection

TL Mode Selection: FTE: Freight Estimation Default TL Mode
Selection

Vehicle Type: FTE: Freight Estimation Default Vehicle Type

Commodity Code: FTE: Freight Estimation Default Commodity
Code
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11.

Freight Estimation Page with Search Criteria

ORACLE' Transportation Execution Distriostics Home Logout Preferences Personalire Page
Trips \ Delveries | Lines METHHE D Freight Payment ) Setup )

s | Freight Estimation

Estimated Freight Rate

* |ndicates required field

Freight Estimate Criteria

* Choose Origin By | Address = = Choose Destination By | Location >

= Address ISan Francisco = Location |1BA1 301 Surnmit Hill Drive-Chattar .,’f
City, State or & Postal code Choose Locstion from list of values
= Country IUmted States '-,? Country  US
* Weight I—EU * Ship Date  |09-Mar-2005 131317
*UOM [Pounds :? Delivery Date  |16-Mar-2005 11:57:35
olume l— Carrier | _“{
oM l— (? Senice Level | _‘;f
Distance l— N Markup/Discount >
oM l— ¥ Percentage
[ Show LTL Rates ’ Commodity [FC.100 US. s
I Show TL Rates Wehicle Type | rs
¥ Show Parcel Rates
|_Estimate Rate
Details Carrier Mode Service Level Vehicle Type Estimated Rate Estimated Transit Time (Days) Time Feasible

Mo data exists

Trips | Deliveries | Lines | Carrier Serices | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Personalize Page
Copyright 2000-2004 Gracle Corporstion. Al rights reserved Privecy Statement
Ahout this Page Friacy Selement

Click Estimate Rate.

The results are displayed in an organized table at the bottom of the page.

Freight Estimation Page with Results

Estimate Rate |

revious |1-1D x| Mext 10 &

Details Carrier |I'Iml.|Seniice Level |Vnhicla Type |Esti | Rate |Esti | Transit Time (Days) [Time Feasible |
v Y ellowy LTL  Standard 50.00 USD 3 il
Roadway LTL  Standard 55.00 USD 3 i
B Show UNITED PARCEL SERVICE, INC.  Parcel UPS 3 Day Select 13260 USD 3 v
B> Show Federal Express Parcel FedEx Express Saver 170,00 USD 3 o
B+ Show UNITED PARCEL SERVICE, INC.  Parcel UPS 2nd Day Air 186,60 USD 2 v
ow Federal Express Parcel FedEx 2Day 19300 USD 2 «
DHL Parcel Express 245100 USD 1 l
UNITED PARCEL SERVICE, INC.  Parcel UPS Mext Day Saver 25400 USD 1 v
P> Show Federal Express Parcel FedEx Standard Overight 261,00 USD 1 v
P Show UNITED PARCEL SERVICE, INC.  Parcel UPS Mext Day Air 278.75 USD 1 v

reviou |1-1El x| Next 10 &

Trips | Deliveries | Lines | Camier Services | Freight Payment | Setup | Disgnostics | Home | Lopout | Preferences | Personalize Page
ittt;\;:\a'ilsﬂljnc-lmlt Oracle Corporation. Al rights reserved J—
SDOULITEE FAOR Frivacy statement

Note: Transit time is only supported when Location is selected for
both the Choose Origin By and Choose Destination By fields.

The Time Feasible column displays a green check mark if the number of transit time
days meet the time interval between the Ship Date and Delivery Date A red X is
displayed in the Time Feasible column if the number of transit time days will not
meet the time interval between the Ship Date and Delivery Date.
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12.  Within the Details column of the returned results table, click Show to display the
Base Price, Accessorial Charges, and Markup (Discount) Amount if applicable.

Freight Estimation Page with Results and Show Displayed

Estimate Rate
110 x| Mext 10
Details Carrier |Mude |SBWiEE Level |V’ehicle Type |[Estimated Rate |Eslimated Transit Time (Days) |Time Feasible
P Show LCSS1 Parcel Ground 24300 UsD 4
¥ Hide United Parcel Service Parcel UPS 3 Day Select 26,200 UsD v
Base Price 28.000 USD
Accegsorial Charges 0,000 USD
Markup/(Discount) Amaunt  (2.800) USD
B=Show Airborne Parcel Express 34875 UsSD v
P=Show Federal Express Parcel FedEx Express Saver 35,505 USD v
B Show United Parcel Service Parcel UPS 3 Day Select 38.880 UsSD b
P=Show Federal Express Parcel FedEx 2Day 39,690 USD v
B Show United Parcel Service Parcel UPS 2nd Day Air 39.780 USD v
P> Shiow Federal Express Parcel FedEx Express Saver 51885 USD v
= Show United Parcel Service Parcel URS 2nd Day Air &7 060 USD v
P-Show Federal Express Parcel FedEx 2Day 58500 USD v
110 =] Mext10 &

Trips | Deliveries | Lines | Cartier Services | Freight Payment | Setup | Diagnostics | Home | Logoot | Preferances | Personalize Page
Copyright 2000-2004 Oracle Corporation. All rights reserved

Ahbout this Page

Privacy Statement

Carrier Manifesting

Overview of Carrier Manifesting

Carrier manifesting is used by shippers to process parcel deliveries. Carrier manifesting
enables you to process deliveries based on a parcel carrier's requirements.

The process of manifesting includes weighing parcels, calculating freight costs,
generating shipping documents, and submitting manifest data to a carrier manifesting
system at the end of each day.

A manifesting system performs manifesting related activities such as calculating total
freight cost, producing carrier required shipment labels and documents.

Oracle Transportation Execution enables you to send XML messages to carrier
manifesting systems to upload delivery information. These transactions contain
delivery details to determine freight costs, and to print the required labels and
paperwork. You can manually or automatically extract the delivery details and send
them to a manifesting system. Once the carrier manifesting system responds, then, the
delivery is automatically confirmed in Oracle Shipping Execution

Automated Carrier Manifesting: Process Flow

For automated carrier manifesting, you can run a concurrent process to extract the
eligible deliveries to be sent to the carrier manifesting system. Eligible deliveries are the
deliveries with the status Staged/Pick Confirm. The concurrent process, Automated
Shipment Request/Shipment Advice, is scheduled with different parameters, allowing
you to schedule different deliveries for different carriers. This program also checks if a
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delivery has been packed or not. If a delivery is unpacked, then, Auto Pack Option
parameter indicates if the delivery should be auto packed by this concurrent process.
Further, Automated Shipment Request/Shipment Advice is used to send shipment
requests for third party warehousing. The parameters for scheduling the concurrent
process are:

e Carrier

® Ship From Org

®  Order Number From
®  Order Number To

¢ Pickup Ship Date

e Customer

® Customer Ship To

¢ Transaction Type

¢ Shipment Type

® Auto Pack Option (This option is not updatable if Shipment Type is Third Party
Warehouse)

Automated Cancellation of a Manifest

After a manifest is sent to a carrier, that manifest might need to be cancelled. Oracle
Transportation Execution enables the automatic cancellation of a manifest using XML.
After the cancellation XML is sent to the carrier, Transportation Execution awaits
confirmation or rejection of the cancelled manifest from the carrier. The delivery status
is Shipment Cancellation Request until confirmation or rejection is received. The
delivery is frozen until the confirmation or rejection is received.

Manual Carrier Manifesting: Business Flow

The following is an example of a manual carrier manifesting business flow:

1. Select the lines to be shipped on Oracle Shipping Execution's Shipping Transaction
form, assign the lines to a delivery, pick and pack the delivery lines. There is no
restriction on how you can create or pack the delivery. You can auto-create,
auto-pack, manually create, manually pack, or use the Packing Workbench. The
delivery lines must have a staged status. The carrier has to be present on the
delivery, before a delivery can be sent to a carrier manifesting system. If you did not
enter a carrier on the sales order line, then, it can be manually entered on the
delivery, or by using the action to automate carrier selection. For more information,
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see Oracle Shipping Execution User’s Guide.

Review the delivery and select Send Outbound Message. Then, select Send
Shipping Request and click OK. The XML message is sent to the manifesting
system.

You can view the message history by selecting View Message History to view the
workflow for the XML message.

A carrier manifesting system uses the data from the XML message to calculate the
total freight costs, and to generate the required labels and shipping documents. In
the carrier manifesting system, you can also enter the container weight if it was not
sent in the XML message, or add special services.

A manifesting system creates an XML message as a response, and sends it to Oracle
Transportation Execution. The response includes information such as tracking
numbers, freight charges, total delivery weight, and so on. The delivery is updated
with delivery and item information, and is automatically ship confirmed. Oracle
Transportation Execution submits the delivery details to Oracle Order Management
and Oracle Inventory, and the delivery process is completed.

Benefits of Manifesting

Manifesting is important to parcel carriers for several reasons:

You can send manifest data, for example, line-by-line detail of daily shipping
activity to carriers

You can electronically communicate delivery information to carriers

You can provide carrier-required shipping documents such as manifest data,
shipping label, waybill, COD label, and so on, that are compliant with each carrier's
standards

You can receive tracking numbers to track your delivery

You can receive detailed manifests that can be used to audit carrier freight bills

Third Party Manifesting System

Oracle Transportation Execution enables integration with third party carrier
manifesting systems. Most third party manifesting systems support multiple carriers
compliance. A multiple carrier compliant manifesting system is a system that supports
more than one carrier. If you contract with only one carrier to transport your deliveries,

then you can implement a manifesting system that uses the carrier proprietary system.
Some companies prefer to build their own manifesting systems. These can either be
single or multiple carriers compliant depending on each company's requirement.
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Third party manifesting is only possible for standard items and serialized items.

Third Party Warehouse Messaging

Oracle Transportation Execution enables you to send XML equivalent ASC X12 940 and
945 EDI messages to your third party warehouse. The message indicates the goods that
the warehouse needs to ship on behalf of the shipper. Oracle Transportation Execution
extracts the delivery information and sends it to the third party warehouse as a
Shipment Request transaction. This is performed using the Automated Shipment
Request/Shipment Advice interface or Send Outbound Message from the Shipping
Transactions form. The Shipment Advice transaction is the response from the
warehouse indicating what was shipped. This interface is also used to send Shipment
Advice from a third party warehouse. After the message is received from the
warehouse, the delivery is confirmed.

Note: Automated Shipment Request/Shipment Advice interface does
not verify picking or packing of deliveries.

The following is an example of a third party warehouse business flow:

1. Select the order lines that you want to transmit to the third party warehouse, and
assign the lines to a delivery. The delivery lines have a Ready to Release status (if
the item is transactable) or Not Applicable status (if the item is non-transactable).
For more information on creating deliveries, see the Oracle Shipping Execution User's
Guide.

2. Review the delivery and select Send Outbound Message. Then, select Send
Shipping Request and select OK. The XML message is sent to the third party
warehouse.

3. View the message history by selecting View Message History. This enables you to
view the workflow for the XML message, and gives you a Sent XML message
status.

4. The third party warehouse performs the shipment and creates an XML response
message. The XML transaction is imported and processed. The delivery is
automatically ship confirmed, and status of the lines are updated to ship confirm.
The system submits the delivery information to Oracle Order Management and
Oracle Inventory and the delivery process is complete.

Note: Any shipping holds or credit holds that are placed on order
lines after an outbound message has been sent will not be
automatically communicated to the third party warehouse instance.
To stop a shipment after the outbound message has been sent to the
third party warehouse instance, you must send a shipment request
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cancellation.

Freight Payment and Audit

Freight Payment and Audit, in Oracle Transportation Execution, enables you to
automate in-house auditing of freight bills, reducing the costs associated with manual
freight bill auditing and the costs of 3rd party audit firms that you might use. Auditing
takes place upon receipt of a freight bill from the carrier after shipment delivery has
been completed.

Oracle Transportation Execution uses the XML business object ProcessInvoice for
incoming XML or EDI translated to XML messages through the Oracle XML Gateway.
Oracle Transportation Execution supports the use of outbound flat files to 3rd party
audit firms if needed.

You can manually enter freight bills into Freight Payment and Audit within Oracle
Transportation Execution. This can be used in a case where you do not use EDI or have
the capabilities to use Oracle XML Gateway. Your carriers can also enter freight bills
through the Oracle Transportation Execution Carrier Portal. See: Entering Freight Bills.,
page 4-4

Once freight bills have entered Oracle Transportation Execution (either electronically or
manually), you can perform the following tasks:

e View freight bills

¢ Edit freight bills

¢ Delete freight bills

*  Match freight bills to bills of lading
e Manually approve freight bills

® Setup a concurrent program to automatically approve audited freight bills that fall
within the tolerance that you have defined

¢ Forward approved freight bills to Accounts Payable

* Generate report of all or specific freight bill discrepancies

Note: The final approval of payment is done by Accounts Payable
only. The ability to approve freight payments within Freight
Payment and Audit is only provided to forward freight bills to
Accounts Payable.
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The status of each freight bill changes as it is audited, approved, and paid. The
following table shows the freight bill statuses and when they are assigned.

Status Action and Description

Open No action has taken place.

Audit Passed The freight bill has passed the audit.

Audit Failed The freight bill has failed to pass the audit.
Approved The freight bill has passed the audit and has

been approved either manually or through a
concurrent program.

Paid The freight bill has been approved and has
been paid by Accounts Payable.

Obsolete If a freight bill status is Open and a
replacement bill is received, then the original
bill status is changed to Obsolete.

In-progress The time between auditing the bill and the
concurrent program actually performing the
audit process.

Discrepancies are assigned when the audit process finds a discrepancy between the
freight bill and the bill of lading. The following table shows the freight bill discrepancies
and when they are assigned.

Discrepancy Cause and Description

The bill of lading is already audited The bill of lading number from each freight
bill are verified against the available bills of
lading available for audit. This discrepancy is
assigned when the freight bill refers to a bill of
lading that has already been audited.

Bill of lading does not correspond to the Assigned when the bill of lading does not
carrier specified match the bill of lading from a specific carrier.
Bill of lading not found Assigned when the specified bill of lading

number cannot be found.
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Discrepancy

Cause and Description

Master bill of lading not found

Bill amount out of tolerance

Freight class not found in bill of lading

Freight class not found in freight bill

Freight class amount out of tolerance

Discount amount out of tolerance

Discount not specified in freight bill

Discount amount not specified in bill of lading

Surcharge amount out of tolerance

Surcharge type not specified in freight bill

Surcharge type not specified in bill of lading

Assigned when the specified TL bill of lading
number cannot be found.

Assigned when there is a discrepancy between
the bill of lading estimate and the actual
freight bill amount. This will only occur if the
amount is out of tolerance.

Assigned when a freight class cannot be found
on the bill of lading but does exist within the
freight bill.

Assigned when a freight class cannot be found
in the freight bill, but does exist within the bill
of lading.

Assigned when the freight class amount in the
freight bill is out of tolerance with the bill of
lading.

Assigned when the discount amount on the
freight bill is out of tolerance with the bill of
lading.

Assigned when a discount amount is not
specified in the freight bill.

Assigned when a discount amount is not
specified in the bill of lading but does exist
within the bill of lading.

Assigned when the surcharge amount on the
freight bill is out of tolerance with the bill of
lading.

Assigned with the surcharge amount is not
specified in the freight bill but does exist
within the bill of lading.

Assigned with the surcharge amount is not
specified in the bill of lading but does exist
within the freight bill.
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Related Topics

Oracle XML Gateway User’s Guide

Manually Creating Freight Bills

You manually enter freight bills when the option of using Oracle XML Gateway does
not exist. Your carriers can also enter freight bills through the use of the Oracle
Transportation Execution Carrier Portal. See: Entering Freight Bills.

Freight bills are entered for truckload (TL) and less than truckload (LTL) separately.

Creating TL Freight Bills Manually

To manually create TL freight bills:

1.

3.

4.

Navigate to the Freight Payment and Audit page.

Click Create Freight Bill.

Freight Payment and Audit Page - Create TL Freight Bill

ORACLE Transportation Discriosties Home Locout Preferences Help Personalize Page

Trips Deliveries Lines Carrier Services Freight Payment Setup

Create: Select Mode of Transport
Mode of Transport ¢ [T
@ TL

("Cancel ) ( Continue )

s | Carier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporation. All rights reserved

e Privacy statement
About this Page Privacy Statement

Trips | Deliveries | Line:

Select TL as the Mode of Transport.

Click Continue.
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Create TL Freight Bill Page

Create: TL Freight Bill

* |ndicates required field
= Master Bill of Lading Mumber

Initial Pickup Location
Ultimate Dropoff Location
Carrier Marne

Wehicle Type

* Fraight Bill Date
Loaded Distance

Billed Tirne

Freight Bill Reference

Freight Bill Status

Freight Bill Lines
Description
Mo data exists

|_Add one row |

Rates
Rate Basis
Mo data exists

| Add one row |

Discount Information

Lading Quantity

——

Recpuired if bil type i replacement or increment
Open

Lading Unit Total Weight

Rate Basis UOM

Discount IPercenIage jl

Surcharges
Surcharge Description
Mo data exists

Surcharge UOM

((Cancel ) (Back ) (Finish)

Initial Pickup Date 7
(example: 18-MAR-2004)

Currency Code
SCAC Code

* Fraight Bill Mumber

* Total Amount Due
Unloaded Distance lﬁl—
Freight Bill Type IO’iQTLI

Weight UOM Total Volume Volume UOM

Rate

Surcharge Amount

5. Enter the Master Bill of Lading Number for the shipment.

The Ultimate Dropoff Location, Carrier Name, Currency, SCAC Code, and Initial
Pickup Location fields will all default based on the Bill of Lading Number that you

enter.

6. Enter your Freight Bill Number.

7. Enter the Total Amount Due.

8. If applicable, enter the Unloaded Distance.

9. Enter a Freight Bill Type.

®  Original: If the freight bill is an original

® Increment: Bill sent by the carrier to supplement the original bill

® Replacement: If the freight bill is replacing another

Note: Replacement and increment bills cannot be received
electronically. These 2 types of bills can be entered only from the

user interface.

10. Select the Initial Pickup Date.
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11.

12,

13.

14.

15.

16.

17.

18.

Enter a Freight Bill Date.

If applicable, select the Loaded Distance and Billed Time.

Enter a Freight Bill Reference if the Bill Type is Replacement or Increment.
Within the Freight Bill Lines region, click Add one row to enter a line.
Within the Rates region, click Add one row to add rates to the freight bill.
Optionally, enter a Discount Percentage or Amount.

If surcharges are used, click Add one row within the Surcharges region.

Click Apply.

Creating LTL Freight Bills Manually

To manually create LTL freight bills:

1.

Navigate to the Freight Payment and Audit page.

Click Create Freight Bill.

Freight Payment and Audit Page - Create LTL Freight Bill

ORACLE Transportation Disgnostics Home Logodt Preferences Help Personaize Pade

Trips Deliveries Lines Carrier Services Freight Payment Setup

Create: Select Mode of Transport
Mode of Transport & LTL
CTL

(Cancel ) ( Continue )

Trips | Deliveries | Lines | Carier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Pr | Help | Personalize Page
Copyright 2004 Orgcle Corporation. AN rights reserved.
Privacy Statement
About this Pags

Select LTL as the Mode of Transport.
Click Continue.

Select the Initial Pickup Date.

Enter a Freight Bill Date.

Enter a Freight Bill Type.
e Original: If the freight bill is an original
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® Increment: Bill sent by the carrier to supplement the original bill

® Replacement: If the freight bill is replacing another

8. Enter a Freight Bill Reference if the Bill Type is Replacement or Increment.
9. Enter your Freight Bill Number.
10. Enter the Total Amount Due.

11. Enter the Bill of Lading Number for the shipment.

The Ultimate Dropoff Location, Currency, SCAC Code, and Initial Pickup Location
fields will all default based on the Bill of Lading Number that you enter.

12.  Within the Freight Bill Lines region, click Add one row.
13. Optionally, enter a Discount Percentage or Amount.
14. If surcharges are used, click Add one row within the Surcharges region.

15. Click Apply.

Audit, Editing, and Approval of Freight Bills

Audit and approval takes place by matching the freight bill to the bill of lading (BOL) or
Master Bill of Lading (MBOL) to ensure that the freight bill falls within the tolerances
that you define.

You can specify, at the carrier level, whether you want to perform the audit at the
header level, or at the line level. The Audit Bill Lines option, within the Carriers
window, determines the level. If it is enabled, then the audits performed for the
particular carrier are done at the line level. If it is not enabled, then the audits for the
particular carrier are done at the header level. See: Oracle Order Management
Implementation Manual, Oracle Shipping Execution Setup chapter.

Automatic Audit and Approval

You define a concurrent program to automatically audit and approve any eligible
freight bills that have the status of Open. All freight bills that pass the automatic audit
(status Audit Passed) are then automatically approved (status Approved) as long as the
Auto-Approval parameter is selected (set to Yes). All approved freight bills are
interfaced to Accounts Payables.

Manual Audit and Approval
You can manually approve freight bills, edit freight bills, audit freight bills, and

2-70 Oracle Transportation Execution User's Guide



approve freight bills one at a time. If an automatic audit and approval fails the audit,
you manually update the freight bill after the descrepancies have been resolved.

Finding a Freight Bill with Simple Search

To find a freight bill using Simple Search:
1. Navigate to the Freight Payment and Audit page.

2. Within the Search By field, select Bill of Lading Number, Carrier Name, or Freight
Bill Number.

Freight Payment and Audit Page

Diagnostics Home Logout Preferences Help Personalize Pace

ORACLE' Transportation
Trips | Deliveries | Lines | Carrier Services AN L L0 8) Setup

Freight Payment and Audit
| Requests
Simple Search
| Advanced Search
Search By |Freight Bill Number =] (Ce
| Create Freight Bill
Freight Bill  Freight Bill Freight Bill Mode of Update Delete

Bill of Lading  Initial Bill of Lading Freight Bill

Pickup Date Estimate Carrier Numhber Amount Status Type Transport Freight Bill Freight Bill

Select Humber
Mo search
conducted

(Requests

s | Carrier Sendces | Ereight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Privacy Statement

Trips | Deliveries | Line:
Copyright 2004 Oracle Corporation. Al rights reserved

Ahbout this Pace

3.  Depending on your Search By selection, enter the search criteria in the field next to
the Search By field.

4. Click Go.
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Freight Payment and Audit Page with Returned Results
Freight Payment and Audit
(Requests )
Simple Search

|Advanced Search

Search By [Freight Bill Number _=[[% (Go)
Select Freight Bill : [ Audit and Payment ) | ( Creare Freight Bill )
Bill of
Lading Bill of Lading Freight Bill Freight Bill Freight Bill Freight  Mode of Update Delete
Select Numher Initial Pickup Date Estimate Carrier Number Amount Status Bill Type Transport  Freight Bill Freight Bill
€ |[FRABOL 100.00 USD  FTEIB_CAR1 FPABOL 10000 USD Approved  Original  LTL
€ BoU 27-JAN-2004 21:00:000.00 USD FTEIB_CAR1 FPABOLT 10000 USD Audit Failed Original  LTL m

(Requests

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copryright 2004 Oracle Corporation. Al rights reserved. Erivacy Stetement
About this Page Frimey Selemert

Note: Depending on the Freight Bill Status, you may or may not be
able to edit or delete the selected freight bill. If the Freight Bill
Status is Open, then you can either Edit or Delete the freight bill.

5. Click on the Bill of Lading number to view a summary of the bill of lading, and to
view the estimated rates of the delivery leg.

View Delivery Leg Freight Rates Page

OQAC]_E Transportation Disonostics Home Logout Prefersnces Personalze Page

Trips '| Deliveries '| Lines '| C-arrier Services Freight Payment Setup

Delivery Leg Freight Rates
Delivery Leg Summary

Fick Up Date  21-JAN-2004 21:00:00 Drop Off Date  01-FEB-2004 07:32:46
Pickup  SUPCODE1[18166 : SUPCODE1|18166 : 1001 Market Street-San Dropoff M1- Seattle : 3455 108th Avenue-Seattle-
Lacation Mateo-CA Location WA
Carrier FTEIB_CAR1 Consignee  Seattle Manufacturing
Weight 10 Pounds “olume 100 Cubic foot

Freight Rate  100.00 USD

Freight Rate Details
@ TIP Because of different rating rules and parameters, delivery lines may not all have freight rates
Expand All | Collapse &ll

1)
Focus Item Name Container Type Weight Volume Freight Rate
¥ Delivery Leg Total 100 USD
& B 185805 FTE-300 10 Pounds 100 Cubic foot 100 UsSD

Return to Freight Payment and Audit

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Personalize Page
Copryright 2004 Cracle Corporation. Al rights reserved
Privacy Statement
hout this Pase Privacy Statement

6. Click the arrow icon next to Delivery Leg Total to expand and view the item
number and its attributes.

7. From the Freight Payment and Audit page, click the Freight Bill number to view a
summary of that freight bill.
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Finding a Freight Bill with Advanced Search

To find a freight bill with Advanced Search:

1.

6.

7.

8.

Navigate to the Freight Payment and Audit page.

Click Advanced Search.

Select either of the following:

Choose is, contains, starts with, or ends with for the Carrier.

Enter the Carrier criteria.

Note: If you select Carrier is, then you must enter the exact carrier
that you are searching for. If you selected Carrier contains, then
you need only enter a portion of the carrier name. If you selected
Carrier starts with or Carrier ends with, then you need only enter
the beginning of the carrier name or the end of the carrier name.

Select is, after, or before for the Initial Pickup Date.

Note: If you select Initial Pickup Date is, then you must enter the
exact date that you are searching for. If you select Initial Pickup
Date after or before, then you need only enter a date previous to the
dates you want returned, or after the dates you want returned.

Choose the Initial Pickup Date.

Select Freight Bill Number is, contains, starts with, or ends with.

Note: If you selected Freight Bill Number is, then you must enter
the exact freight bill number that you are searching for. If you select
Freight Bill Number contains, then you need only enter a portion of
the freight bill number. If you select Freight Bill Number starts with
or Freight Bill Number ends with, then you need only enter the
beginning of the freight bill number or the end of the freight bill

Using Oracle Transportation Execution

Search results where each must contain all values entered: This search method
will return only those freight bills that have the exact values that you specify

Search results where each may contain any value entered: This search method
will return any freight bill that has any of the values that you specify.
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number.

9. Select Freight Bill Status is.
10. Choose the Freight Bill Status.

11. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

12. Click Search.

13. Depending on your Search By selection, enter the search criteria in the field next to
the Search By field.

14. Click Go.

Editing Freight Bills

To edit a freight bill:
1. Navigate to the Freight Payment and Audit page.
2. Find your freight bill.

3. Click the Edit Freight Bill icon.

4. Update any of the following fields as needed:
(This list corresponds to LTL.)

e Initial Pickup Date

e Freight Bill Number

e Total Amount Due

* Freight Bill Reference
e Bill of Lading Number
e Freight Bill Date

e Freight Bill Type

5. Within the Freight Bill Lines region, update the following fields as needed:
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¢ Lading Quantity

¢ Lading Unit (of measure)
* Description

¢ Freight Class

¢  Weight

e  Weight UOM

* Rate

* Rate Type

6. If a freight bill line currently exists, and you want to remove it, click the Delete icon.
7. Optionally, click Add one row to add an additional freight bill line.

8. Update the Discount Percentage or Amount.

9. Add any surcharges that might exist.

10. Click Apply.

11. From the Freight Payment and Audit page, click the Delete icon to delete the entire
Freight Bill.

Auditing and Approving Freight Bills

To audit and approve a freight bill:

1. Navigate to the Freight Payment and Audit page.
2. Find your Freight Bill.

3. Select your freight bill.

4. Click Audit and Payment.

5. Click Audit.

You will be returned to the Freight Payment and Audit Search page. At the top of
the page is a Confirmation note, confirming that your request for audit has been
submitted.
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6. Document the Request ID from the confirmation.

After the concurrent request has been approved, the Freight Bill will be ready for
approval, or might have discrepancies that need to be approved.

7. Select your freight bill and click Audit and Payment.

8. Enter an Approval Amount and any Remarks.

Audit and Payment Page with Discrepancies
Audit and Payment
(Approve | (Cancel )

Freight Bill Murber FPABOLA Bill of Lading Mumber BOL1
Initial Pickup Date  28-JAN-2004 Carrier  FTEIB_CAR1
Initial Pickup SUPCODE118166 : SUPCODE1]|18166 : 1001 Market Ultimate Dropofft M1- Seattle : 3455 108th Avenue-Seattle-
Location  Street--CA Location WA
Freight Bill Type Original Freight Bill Reference
Bill Status  Audit Failed

Audit and Approval
Bill of Lading Freight Bill
Estimate Amount Discrepancy Code Approval Amount Remarks
0.00 USD 100.00 ysp  Bill amount out of tolerance, Freight Account is nat specified or the account is

invalid, Supplier and site values in the carier forrm are missing, Supplier and site
values in the carrier form are missing

Discrepancies

Bill amount out of tolerance, Freight Account is not specified or the account is invalid, Supplier and site values in the carrier form are missing, Supplier
and site values in the carrier form are missing

(approve ) ( Cancel |

Trips | Deliveries | Lines | Carier Services | Ereight Pavment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Oracle Corporatian. A1l rights reserve
Privacy Statement
abont i P Privacy Statement

9. Review and correct any discrepancies.

10. Click Approve.

Freight Payment and Audit Discrepancy Report

The Freight Payment and Audit Discrepancy report displays all freight bill
discrepancies based on criteria that you define. You can run the report based on total
amount, freight class, and discounts and charges. Only those bills in Audit Failed status
will be part of the discrepancy report.

Executing the Freight Payment and Audit Discrepancy Report

To execute the Freight Payment and Audit Discrepancy report:
1. Navigate to the Submit Request window.

2. Select Freight Payment and Audit Discrepancy Report from the Name field.

3. Enter the Freight Bill Date From and To.
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Optionally, enter a Discrepancy Reason and/or Carrier Name.
Enter either Carrier Name or Freight Bill Date in the Sort By 1 field.

In the Sort By 2 field, enter either Carrier Name or Freight Bill Date, which ever you
did not enter in the Sort By 1 field.

Click OK.

Click Submit.
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3

Inbound Logistics

This chapter covers the following topics:

Overview of Inbound Logistics

Routing Requests

Routing Request Validation

Revising Routing Requests

Supplier Ship-From Address Book

Managing Inbound Deliveries

Searching for Inbound Deliveries

Viewing and Updating Inbound Deliveries
Managing Inbound Delivery Lines

Searching for Inbound Delivery Lines

Viewing and Updating Inbound Delivery Lines
Managing Inbound Trips

Searching for Inbound Trips

Viewing and Updating Inbound Trips

Routing Response

Generating a Routing Response

Using Advanced Shipment Notices (ASNs)
Inbound Reconciliation

Searching for Shipments/Receipts to Reconcile
Matching and Revert Matching Shipments and Receipts

Managing Purchase Order Changes

Inbound Logistics 3-1



Overview of Inbound Logistics

The Oracle Transportation Execution Inbound Logistics functionality enables you to
manage your organizations inbound freight from your suppliers. Oracle Purchasing
sends information to Oracle Shipping Execution, which is then visible to Oracle
Transportation Execution. This enables you to have full control over inbound
shipments, giving you the ability to lower your freight costs by determining the carrier,
organizing multiple pick ups by the carrier, and scheduling the date and time for the
pick ups to take place.

Inbound deliveries, lines, trips, and stops are not visible in Oracle Shipping Execution.

Inbound logistics enables the following:

Full visibility to all inbound shipments.

The use of Oracle iSupplier Portal to upload information updating the inbound
shipments with date and quantity information, or if the supplier is not able to use
Oracle iSupplier Portal, then they can send the updates via email and the Oracle
Transportation Execution user can upload the information.

Carrier selection and rating on inbound shipments (if Oracle Transportation
Planning is not being used to derive the carrier and to rate the inbound shipments).

Combine inbound shipments from various suppliers into a single trip or trips.
Notify carriers of shipments that you want them to pick up.
Notify suppliers of the carrier that will be picking up the shipment.

Track the inbound shipment (once the supplier has shipped it and has sent the
electronic Advance Ship Notice.)

Note the following:

Inbound receipts are not updated with lot, serial, or inner LPN numbers. They are
updated with the outermost LPN number if applicable.

Internal sales orders are not applicable to Oracle Transportation Execution inbound
logistics.

Receiving locations are ignored by Oracle Transportation Execution.
If multiple ship from locations are being used, multiple receipts are created in order
to clearly identify which shipment sent the material (allowing automatic updates to

the inbound deliveries).

Constraint checks are not required when the supplier is managing the inbound
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freight.
e Constraint checks are not required after a delivery or trip is in-transit or closed.

* You can only assign carriers at the time of purchase order creation if the carrier is
assigned to the purchase order's organization before approving the purchase order.

Routing Requests

After a purchase order has been issued to a supplier, that supplier sends you a Routing
Request. A Routing Request consists of data indicating the date that your material will
be ready for pickup, the ship-from location, the quantity that will be ready on that date,
your purchase order number, purchase order line number, and purchase order
shipment number.

The format of the Routing Request is a .txt document that is downloaded from Oracle
Transportation Execution. You provide your suppliers with a template of the Routing
Request that they fill out and either upload it using Oracle iSupplier Portal, or send it
using email. If Oracle iSupplier Portal is used to upload the Routing Request, then
Oracle Transportation Execution will automatically update the deliveries and delivery
lines based on the information within the .txt document. If the Routing Request is sent
using email, you upload the .txt document through the Inbound Loaders page and the
deliveries and delivery lines will be updated based on the information within the .txt
document.

Note: The contents of a routing request are interpreted as per your
national language settings (NLS), including column titles.

To download the Routing Request template and support files:
1. Navigate to the Inbound Loaders page.
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Inbound Loader Page

ORACI_E Transportation Home Louout Preferences Personalize Pae
Deliveries | Lines Carrier Services Freight Payment Setup

Bulkload 8 in | Constraints

+ Sewices and Upload Inbound Logistics Data
Schedules (Download Internal Codes ) [ Download Template ) (Upload )

« Rate Charts

+ Regions and
Zones

« Parcel Carriers

« LTL Cartiers

« TL Cartiers

e Facility Charges

Loaders Enter File Mame Erowse...

+ Distance and
Transit Times
o lianage

Templates
o Download
o Upload (Download Internal Codes | ( Download Template ) (Upload )

Please use this page to upload a routing request or supplier ship-fram addresses. Select data type, enter file name and click Upload. Errors or
warnings encountered during upload will be displayed on this page. Make the necessary corrections in the file and upload it again.

Select Data Type & Routing Request
€ Supplier Ship-From Address Book

Trips | Deliveries | Lines | Carrier Serices | Freight Payment | Setup | Home | Logout | Preferences | Personalize Page
Copyright 2004 Oracle Corporation. &l rights reserved. Privacy Statement
About this Pags Frivacy stalement

2.  Click Download Internal Codes (1).

Internal Codes is a reference listing of country codes and unit of measure codes that
are used within Oracle Transportation Execution. Using these codes ensures that
the data sent on the Routing Request will match the data within the Oracle
Transportation Execution user's system. For example, if the purchase order uses
unit of measure Ea, and the supplier uses EACH, the supplier can use the Internal
Codes to find the appropriate value to resolve this discrepancy.

3. Save the compressed file named internalCodes.zip to your local drive.

4. Open the internalCodes.zip file and extract the following files to your local drive:

® territories.txt

® uom.txt

5. Click Download Template.
6. Save the compressed file named routingRequest.zip to your local drive.

7. Open the routingRequest.zip file and extract the following files to your local drive:

¢ routingreqReadme.htm: Provides explicit instructions on how to create a
Routing Request and upload it to Oracle Transportation Execution

e routreqSample.txt: A sample Routing Request file that you send with the
routreqTemplate.txt and routingreqReadme.htm files to your suppliers

¢ routreqTemplate.txt: The template that you send with the
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routingreqReadme.htm and routreqSample.txt files to your suppliers

8. Open the routingreqReadme.html file and the routreqSample.txt file and read them
carefully.

Note: The routingreqReadme.html file provides explicit
instructions on how to create your routing request and upload it to
Oracle Transportation Execution.

9. Complete the template, as instructed by the routingreqReadme.html file, with your
routing request information.

To upload a Routing Request:
1. Navigate to the Inbound Loaders page.

2. In the Choose File Type region, select Routing Request.

3. In the Choose File region, use the Browse button to locate the Routing Request that
your supplier sent.

Inbound Loader Page - Uploading

OR ACLE Transportation Home Logout Preferences Personalize Pace
Trips Deliveries Lines Carrier Services Freight Payment  JTS0T)
Bulkload | Carrier n| C acilities | Track Online | Lane G
+ Zenices and Upload Inbound Logistics Data
Schedules ( Downlaad Internal Codes | | Download Template ) (Upload )

+ Rate Chars

+ Regions and
Zones

+ Parcel Cartiers

+ LTL Carriers

+ TL Carriets

+ Facility Charges

ST
Loaders Enter File Name  |C:\Documents and Setting  Browse
= Distance and
Transit Times
o Manage
Templates

o Download
o Lnload |_Download Internal Codes | | Download Template | | Upload

Please use this page to upload a routing request or supplier ship-from addresses. Select data type, enter file name and click Upload. Errors ar
warnings encountered during upload will be displayed on this page. Make the necessary corrections in the file and upload it again

Select Data Type ' Routing Regquest
© Supplier Ship-From Address Book

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Personalize Page
Copyright 2004 Oracle Corporstion. 4l rights reserved.
Abot this Page

Privacy Stetemert

4. Click Upload.

Routing Request Validation
The Routing Request contains the following:

®  One header, consisting of: Supplier Name, Request Date, Request Number, and
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Request Revision (all fields require input)

®  One or more deliveries, consisting of: Ship From Address 1, 2, 3, and 4, Ship From
City, State, County, Country, Province, Postal Code, Ship From Code, Shipper
Conctact Name, Phone, Email, Number of Containers, Total Weight, Weight UOM,
Total Volume, Volume UOM, and Remarks (Ship From Address 1, Ship From
Country, Ship From Code, Ship From Contact Name, and Email all require data)

¢ One or more delivery lines with each delivery, consisting of: PO Header Number,
PO Release Number, PO Line Number, PO Shipment Number, PO Operating Unit,
Item Quantity, Quantity UOM, Total Weight, Weight UOM, Total Volume, Volume
UOM, Earliest Pickup Date, and Latest Pickup Date (PO Header Number, PO Line
Number, PO Shipment Number, PO Operating Unit, Item Quantity, Quantity
UOM, Weight UOM, and Volume UOM all require data)

The following criteria must be met in order for Oracle Transportation Execution to
validate a Routing Requests:

* It must contain a valid Ship From Location and Location Code (one Ship From
Location code (unique key for the supplier ship from location) for each ship from
location of each supplier)

* It must contain an Operating Unit

* It must match an existing and open purchase order number, purchase order line,
and purchase order shipment number

e All delivery lines must have the same Ship From, Ship To, Ship To Organization,
and Customer address (if drop shipping)

® The earliest pickup date or latest pickup date must be specified in the routing
request. If both are specified, then you must ensure that the latest pickup date is
greater than the earliest pickup date.

e If the weight or volume is specified, then the corresponding unit of measure is
mandatory on the routing request

® Purchase Order status (if Unapproved, Cancelled, Closed/Finally Closed, or Closed
for Receiving, then the Routing Request will be rejected)

Note: In validating the purchase order status, the purchase order
shipment level approval flag determines whether or not the routing
request is rejected.

Once Oracle Transportation Execution validates the Routing Request, the delivery and
delivery lines are updated and the status of the delivery is updated to Open and the
delivery line status is updated to Include for Planning.
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Oracle Transportation Execution validates each line during routing request validation.
When a new revision of a routing request is processed, if any of the lines have been
shipped/received, the new revision is rejected. Oracle Transportation Execution
validates routing requests by processing delivery by delivery. If one delivery has an
error, Oracle Transportation Execution rejects that delivery and moves on to process the
next delivery.

Revising Routing Requests

If a Routing Request needs to be corrected or changed in any way, a revised Routing
Request must be sent. Each Routing Request contains a reference and revision number.
When a revision occurs, the revision number must be increased by 1 so that the original
Routing Request can be replaced with the updated version. Oracle Transportation
Execution rejects any Routing Request that has a duplicate reference number and a
duplicate revision number. A Routing Request will also be rejected if the revision
number is less than the current revision number. For example, if Routing Request 22984
with revision 1 is the current Routing Request in Oracle Transportation Execution, and
Routing Request 22984 with revision 2 is received, then revision 2 will replace revision
1. However, if Routing Request 22984 with revision 2 is current, and Routing Request
22984 with revision 1 is received, then revision 1 would be rejected and revision 2
would stay as the current Routing Request.

When Oracle Transportation Execution processes a routing request revision, it reverts
the effect of any previous revision and then applies the latest revision (unassigns lines
from deliveries created for a previous revision and creates a new delivery as per the
current revision.)

To cancel a Routing Request, you send the same request to your supplier using the
same reference number, incrementing the revision number by 1, and setting all
quantities to 0.

Related Topics

Generating a Routing Response, page 3-25

Supplier Ship-From Address Book

The ship-from address is automatically created based on the Routing Request.
However, if you want to upload your ship-from addresses or if you need to make a
change to an existing ship-from address, then you can create and upload your own
ship-from address book. Loading the Supplier Ship-From Address Book is required if
your freight is Supplier Managed but you want to rate your inbound deliveries.
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To download the Supplier Ship-From Address Book template and support

files:

1. Navigate to the Inbound Loaders page.

Inbound Loader Page

ORACLE' Transportation Home Logout Preferences Personalize Page

Trips Deliveries Lines Carrier Services Freight Fayment Setup

Bulkload | Carrier

« Services and
Schedules

« Rate Chars

« Regions and
Zones

« Parcel Carriers

& LTL Carriers

s TL Carriers

& Facility Charges
Loaders

s Distance and
Transit Times
o Manage

Templates

o Download
© Upload

tion | Co

Upload Inbound Lo

(_Download Internal Codes ) [ Download Template | ( Upload |

Please use this page to upload a routing request or supplier ship-fram addresses. Select data type, enter file name and click Upload. Errars or
warnings encountered during upload will be displayed on this page. Make the necessary corrections in the file and upload it again.

Select Data Type  © Routing Raquast
@ Supplier Ship-From Address Book

Enter File Mame Erowse...

|_Download Internal Codes | | Download Template ) [ Upload |

Trips | Deliveries | Lines | Cartier Serices | Freight Payment | Setup | Home | Logoot | Preferences | Personalize Page
Copyright 2004 Oracle Carparation. &l rights reserved. Privacy Statement
Privacy statement

About this Page

2. Select Supplier Ship-From Address book.

3. Click Download Template.

4. Save the compressed file named addressBook.zip to your local drive.

5. Open the addressBook.zip file and extract the following files to your local drive:

e supplierAddressBookReadme.htm: Provides explicit instructions on how to
create a Supplier Ship-From Address Book and upload it to Oracle
Transportation Execution

¢ addBookSample.txt: A sample Supplier Ship-From Address Book file that you
send with the addBookTemplate.txt and supplierAddressBookReadme.htm
files to your suppliers

e addBookTemplate.txt: The template that you send with the
supplierAddressBookReadme.htm and addBookSample.txt files to your
suppliers

6. Open the supplierAddressBookReadme.html file and the addBookSample.txt file
and read them carefully.

Note: The supplierAddressBookReadme.html file provides explicit
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instructions on how to create your Supplier Ship-From Address
Book and upload it to Oracle Transportation Execution.

Complete the template, as instructed by the supplierAddressBookReadme.html file,
with your ship-from address information.

In the Choose File region, use the Browse button to locate your Supplier Ship-From
Address Book.

Click Upload.

Managing Inbound Deliveries

You manage inbound deliveries from the Deliveries Workbench page. Before you
manage a delivery, you must find it using either the Simple Search or Advanced Search
from the Deliveries Workbench page.

Searching for Inbound Deliveries

To find an inbound delivery using Simple Search:

1.

Navigate to the Deliveries Workbench page.

Select the Search By criteria and enter specific search data.
You can search by:

® Delivery Name
¢ Bill of Lading Number
¢ Order Number

e Trip Name

Choose the Status of the delivery.
Choose Inbound as the Direction of the shipment.

Choose Inbound Logistics as the Display Format. (You can also select Quantity,
Shipping, Miscellaneous, and so on.)
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Delivery Workbench - Simple Search Page

ORACLE' Transportation Execution Disgnostics Home Logout Preferences Help Personalize Page
Trips )T Deliveries Lines Carrier Services Freight Payment Setup

Workbench | Tracking

Deliveries

Simple Search
—_
|_Acvanced Search

Search By |De||very Mame jl
Status |Open j
Direction Im
Display Format lm

€ Indicates rate requires update
Initial Ultimate Initial Ultimate Bill of
Pickup  Dropoff  Pickup Dropoff Service Lading Estimated Manage Select
SelectName Status Direction Location Location Date  Date CarrierLevel Mode Number Rate Iltinerary Service Tender Update
No search
conducted

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2000-2004 Oracle Corporation. All rights reserved. N
" Privacy Statement
Ahot this Pace

6. Click Go.

To find an inbound delivery using Advanced Search:
1. Navigate to the Deliveries Workbench page.

2. Click Advanced Search.

3. Select either of the following:

e Search results where each must contain all values entered: This search method
will return only those deliveries that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any delivery that has any of the values that you specify.

4. Choose is, contains, starts with, or ends with for the Name.

5. Enter the Name criteria.

Note: If you select Name is, then you must enter the exact name
that you are searching for. If you select Name contains, then you
need only enter a portion of the delivery name. If you select Name
starts with or Name ends with, then you need only enter the
beginning of the delivery name or the end of the delivery name.

6. Select Status is.
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10.

11.

12,

13.

Note: You do not have to select "is" for the Status. You can leave the
field blank if you do not know the status of the delivery.

Choose the Status.

Select Direction is.

Note: You do not have to select "is" for the Direction. You can leave
the field blank if you do not know the direction of the delivery.

Choose the Direction.
Select Display Format is.

Choose the Display Format.

Deliveries Workbench - Advanced Search Page

OQACLE Transportation Home Logout Preferences Help Personslize Pace

Trips WEETT T Lines Carrier Services | Freight Payment |/ Setup

Workbench | Trac

Deliveries

Advanced Search

Specify parameters and values to filter the data that is displayed in your results set. (simple Search )
& Search results where each must contain all values entered

 Search results where each may contain any value entered

Name |:0mains j |87
Status G - |Open j
Direction is Inbound -
Display Format IEI Inbound Logistics =
(Bearch ) ((Clear All JAdd Another | ](add)
6 Indicates rate requires update
Initial Ultimate Initial Ultimate
Pickup Dropoff Pickup  Dropoff Service Estimated Manage Select
SelectName Status Direction Location  Location Date Date Carrier Level Mode Rate Itinerary Semvice Tender Update
Mo search
conducted
Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Home | Logout | Preferences | Heln | P lize Page

Copyright 2004 Oracle Corporation. Al rights reserved

Lbout thi Ik Privacy statemert
ALbot this Page Privacy Stetemert

Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.
Click Search.

The results of your search are displayed within a table at the bottom of the
Deliveries Workbench page.

You perform the following tasks within the Deliveries Workbench page:

¢ Update Pickup Date (if not assigned to a trip)
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* View delivery lines
e Update Drop Off Date (if not assigned to a trip)
¢ Update Additional Shipment Information (if the delivery is not Closed)

® Select a carrier by invoking standard Carrier Selection rules (if not assigned to a
trip)

e Update Mode of Transport (if not assigned to a trip)
e Update Service (if not assigned to a trip)

* Update Waybill (if the delivery is not Closed)

* Update the Number of Containers

* Update Weight and Volume

e Update Routing Instructions (if delivery is not Closed or In-Transit)

Viewing and Updating Inbound Deliveries

To view and update inbound deliveries:
1. Navigate to the Deliveries Workbench page.

2. Find your Inbound delivery.
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Delivery Workbench Page - Search Inbound Deliveries

ORACI_E Transportation Execution Disgnostics Home Looout Preferences Heln Personalize Pace
Trips ¥ Deliveries Lines b Carrier Senices | Freight Payment ) Setup )

Workbench | Tra

Deliveries
Simple Search
| Advanced Search
Search By |De|ivery Name leBBBA
Status |Open j
Direction | Inbound =
Display Farmat | Inbound Logistics 'I
| Go
& Indicates rate requires update
Select Deliveries: (_Mavigate to Trips )| MNavigate to Lines |Action |App|y Routing Rules jl Go
Select All | Select Mane
Ultimate Dropoff Ultimate Dropoff Transportation Routing
Select Name * |Initial Pickup Location Location Initial Pickup Date Date Arranged By Response Date Update
[T Goggs  ATET HQMB4E7 - 2000 M1 Seattls : 3455 19-Feb-2005 13:30:00 20-Feb-2005 13:30:00 Buying Organization /
Century Way-Santa Clara- 108th Avenue-Seattle-
Califarnia WA

Trips | Deliveries | Lines | Catrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2000-2004 Cracle Corparation. Al rights reserved
Aot this Pace

Privay Statement

Click the inbound delivery Name to view the delivery summary and details.

Select the check box to Select the delivery, then you can perform the following
Actions:

* Apply Routing Rules

¢ Auto Create Trip

¢ Cancel Service

* Close

¢ Firm Contents

¢ Firm Routing and Contents
¢ Generate Routing Response
* Ignore for Planning

* Include for Planning

* Rate

® Reset Weight and Volume

e Unfirm
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Note: Click Navigate to Trips or Navigate to Lines which will take
you directly to the Trips or Lines page related to your delivery.

5. Click the Update icon to update the inbound delivery.

Update Delivery Page (Inbound)
Update Delivery: 69894
Cancel ) | Apply )

Delivery Infermation
& Indicates rate reguires update

Initial Pickup Location AT&T HQI4B4E7 : 2000 Century Way-Santa Clara-California Carrier 4{

Ultimate Dropoff Location  M1- Seattle : 3455 108th Avenue-Seattle WA Wode

=
Initial Pickup Date  19-Feb-2005 13:30:00 Sewvice Level « Apply Routing Rules
Ultimate Dropoff Date  20-Feb-2005 13:30:00
Supplier Adwvanced Network Devices Estimated Rate
Consignee  Seattle Manufacturing
Bill of Lading Mumber Firm Status  Contents Firm
Exceptions

P> Show Detail Information

Planning
Plan Name lgnare for Flanning  No
Plan Delivery Name

Delivery Lines

Main vl@

Order Line Requested
Select Num Num Item  Description Direction Ship From Ship To Oty
& 4437 221201 FTE10Ofte item Inbound  ATE&T HQABAET : 2000 Century Way-Santa Clara- M1- Seattle : 3455 108th Avenue- 10 Each

Califarnia Seattle-WA
Gross YWeight 100 Pounds “olurme 100 Cubic foot

Tare ¥Weight 0 Pounds Tracking Mumber

Met Weight 100 Pounds Ignore For Planning  No
Shipping Instructions Packing Instructions

Cancel Apphy

6. Select an Initial Pickup Date and Ultimate Dropoff Date.
7. Select a Carrier, Mode, and Service Level.
8. Click Apply Routing Rules if applicable.

9. Click Show Detail Information and update the following fields as needed:
*  Gross Weight

e Tare Weight

* Net Weight

¢ Weight Unit of Measure

* Additional Shipping Information
e Number of Containers

e  Volume
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10.

Related Topics

e Volume Unit of Measure
e Waybill/Airbill Number
* Routing Instructions

¢ Click Reset Weight and Volume if needed

Within the Delivery Lines region, click the Line Number to view a summary of the

individual line, including item information, ship from, ship to, supplier, carrier,

quantities, and status.

Overview of Deliveries, page 2-2

Managing Inbound Delivery Lines

You manage inbound delivery lines from the Lines Workbench page. Before you

manage a delivery line, you must find it using either the Simple Search or Advanced
Search from the Lines Workbench page.

Note: Inbound delivery lines can be viewed and managed on the Lines
Workbench before a Routing Request is received, and therefore before
they are put on a delivery.

Searching for Inbound Delivery Lines

To find an inbound delivery line using Simple Search:

1.

Navigate to the Lines Workbench page.

Enter a Search By Order Number, Delivery Name, or Trip Name.

The order number is the inbound purchase order number.
Optionally, enter a Consignee.

Optionally, enter a Supplier.

Choose Inbound as the Direction.

Choose the Display Format.
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7. Click Go.

Lines Workbench - Simple Search Page with Results

ORACLE' Transportation Execution Disgnostics Home Logoul Preferences Help Personslize Page
Trips Deliveries Lines Carrier Services : Freight Payment ’ Setup ’

Workbench | Inbound

Lines

Simple Search

|_Adwanced Search
Search By IOrderNumberjldd‘@
Consignee |
Supplier |
Direction | Inbound =
Display Format | Main -
(_Go
Select Delivery Lines: [ Navigate 1o Trips ) Navigate to Deliveries | Action |ASsign 10 Delivery j (Ga)
Select Al | Select None
Order Line Requested
Select Num Hum Item Description  Direction Ship From Ship To Oty Update
M 4418 215176 C©MI9923 Standard Inbound  SUPCODE135326 : 100 3M Way-St MZ- Boston : 393 Berkeley Street- 10 Each /
aount Paul-MM Boston-hA

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copyright 2000-2004 Oracle Carporation. &l rights reserved. Privacy Steternert
Ahout this Page

To find an inbound delivery line using Advanced Search:
1. Navigate to the Lines Workbench page.

2. Click Advanced Search.

3. Select either of the following:
e Search results where each must contain all values entered: This search method

will return only those deliveries that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any delivery that has any of the values that you specify.

4. Choose Order Number is, contains, starts with, or ends with.

Note: Fields that give you the following options: is, contains, starts
with, and ends with hold the following values: If you choose is,
then you must enter the exact name you are searching for. If you
select contains, then you need only enter a portion of the delivery
name. If you select starts with or ends with, then you need only
enter the beginning or the end of the specified criteria.

5. Enter the Order Number criteria.

6. Choose Consignee is, contains, starts with, or ends with.
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7. Enter the Consignee criteria.
8. Select Display Format is.

9. Choose the Display Format.
10. Select Direction is.

11. Choose Inbound as the Direction.

Lines Workbench - Advanced Search Page

ORACLE' Transportation Home Logout Preferences Help Personalize Page

Trips | Deliveries JNIIT] Carrier Services | Freight Payment Setup

Workbench | Inbound Re

Lines

Advanced Search
Specify parameters and values to filter the data that is displayed in your results set. (simple Search )
 Search results where each must contain all values entered.
€ Search results where each may contain any value entered
Order Number Istarts wnhj |45|

Consignee |\9 =l |
Display Format I‘S - Main %
Direction I‘S - Inbound =

(Search ) (Clear All) Add Another | B XE
Select Order Hum Line Hum Item  Description Direction Ship From Ship To Requested Oty Update

Mo search conducted.

Trips | Deliveries | Lines | Carrier Serices | Freight Pawment | Setup | Home | Logout | Preferences | Help | B lize Page
Copyright 2004 Oracle Corporation. Al rights reserved

o Privacy Statemert
About this Page Privacy Statemert

12. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

13. Click Search.

The results of your search are displayed within a table at the bottom of the Lines
Workbench page.

Viewing and Updating Inbound Delivery Lines

To view and update inbound delivery lines:
1. Navigate to the Lines Workbench page.

2. Find your delivery line.
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Lines Workbench - Inbound Search Results Page

ORACLE' Transportation Execution Diconostics Home Locout Preferences Helo Personslize Page
Trips Deliveries Wi CarrlerSemces' Freight Payment ’ Setup'

Workbench | Inbound Reconc

Lines
Simple Search
|Advanced Search
Search By IOrder Mumber jldd‘\g
Consignee I
Supplier |
Direction | Inbound Ed
Display Format | Main -
[ G
Select Delivery Lines: | MNavigate to Trigs J(_Mawigate to Deliveries JAction |Aaslgn to Delivery ﬂ 1Go
Select Al | Select None
Order Line Requested
Select Num Hum Item Description  Direction Ship From Ship To Qty Update
M 4418 215176  CM99923 Standard Inbound  SUPCODE135326 : 100 3M Yvay-St MZ- Boston : 393 Berkeley Street- 10 Each /
Maurt Paul-wM Boston-MA

Trips | Deliveries | Lines | Carrier Serices | Freight Payment | Setup | Diagnostics | Home | Logout | Preferences | Help | Personalize Page
Copryright 2000-2004 Oracle Corporation. &1 vights reserved. N
Privacy Statemert
About this Pags

3. Select the checkbox to Select the delivery line.

Note: On the Lines Workbench, you can select a set of lines and
jump directly to the deliveries or to the trips that those lines belong
to by clicking either Navigate to Deliveriess or Navigate to Trips.

4. To auto create a delivery, click Auto Create Delivery, or select one of the following
Actions:

® Reset Weight and Volume

e Ignore for Planning

¢ Include for Planning

* Assign to Delivery

® Unassign from Delivery

* Split Line (visible only from the quantity display)

Note: If you choose to unassign lines from a delivery, the ship-from
location becomes null and internal references to the routing request
also becomes null. If you want to re-configure your deliveries, you
should use the split delivery action to preserve the ship-from
location and routing request references.
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5. Click the Update icon to update the inbound delivery line.
Update Delivery Line Page
Transportation Home Logout Preferences Personalize Pace
Trips | Deliveries NI 123 Carrier Services | Freight Payment Setup
Workbench | Inbour ciliation
Update Delivery Line: 177856
(_Cancel | (Apply
ltern  AS54888 Ship From
Description  Dimension 4950 Ship To V1- New York City : 90 Fifth Avenue-New York-NY
Direction  Inbound Organization  Vision Operations
Status Mot Applicable Supplier Advanced Network Devices
LPN Consgignee  Vision Operations
Delivery hMame Earliest Ship Date
Requestad Cuantity 20 Each Latest Ship Date
Scheduled Quantity Earliest Delivery Date  24-NOV-2003 00:00:00
Shipped Quantity Latest Delivery Date  26-NOV-2003 00:00:00
Received Quantity Exceptions
Gross Weight G600 Pounds “olume 40 Cubic foot
Tare Weight I—DPuunds Ignore for Planning  Yes
Met Weight 500 Pounds Tr.a:klng Mumber
Shipping Instructions H Packing Instructions =]
5 o
Context Value I_L[
(Cancel J [ Apply
Trips | Deliveries | Lines | Carier Services | Freight Payment | Setup | Home | Logout | Preferences | Personalize Page
Copryright 2004 Oracle Corporation. All rights reserved
About this Pane Brivacy Statement
6. Update the following fields as needed:
* Gross Weight
e Tare Weight
¢ Net Weight
* Shipping Instructions
e Volume
Note: The Volume Unit of Measure for Delivery Lines is based
on the Volume Unit of Measure from the Delivery.
¢ Tracking Number
e Packing Instructions
7. Click Apply.

Related Topics

Managing Delivery Lines, Oracle Shipping Execution User’s Guide
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Managing Inbound Trips

You manage inbound trips from the Trips Workbench page. Before you manage a trip,
you must find it using either the Simple Search or Advanced Search from the Trips

Workbench page.

Searching for Inbound Trips

To find an inbound trip using Simple Search:

1.

Navigate to the Trips page.

Select the Search By criteria and enter specific search data.
You can search by:

® Delivery Name
e Trip Name
* Master Bill of Lading

e Order Number

Optionally, enter an Initial Pickup Location.

Note: Although these fields are optional, at least one field must

contain search criteria.

Optionally, enter an Ultimate Dropoff Location.
Optionally, select a Trip Status.

Choose the Display Format.
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Trips Workbench - Search Page

ORACLE Transportation Execution Diagnostics Home Looout Freferences Heln Personalize Page
Deliveries | Lines | Carrier Services | Freight Payment | Setup |

Trips
Simple Search
(Advanced Search
Search By |Tr\p Name j|
Initial Pickup Location | ,,;?
Ultirmate Dropoff Location | ,,;?
Trip Status IOpen -
Display Format IMam >
Go )
& Indicates rate requires update
(_Create |
Master
Initial Ultimate Planned  Planned Bill of
Pickup Dropoff  Departure Arrival Service Lading  Trip Estimated Tender Select
Select Name Location Location Date Date Carrier Level Mode Number  Status Rate Status Service Tender Update Copy
Mo search
conducted
Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup | Diagnostics | Home | Logoot | Preferences | Help | P lize Page

Copyright 2000-2004 Oracle Corparation. &1 rights reserved.

. N
Abot this Page Privacy Statement

7. Click Go.

To find an inbound trip using Advanced Search:
1. Navigate to the Trips page.

2. Click Advanced Search.

3. Select either of the following:

¢ Search results where each must contain all values entered: This search method
will return only those deliveries that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any delivery that has any of the values that you specify.

4. Choose is, contains, starts with, or ends with for the Name.

5. Enter the Name criteria.

Note: If you select Name is, then you must enter the exact name
you are searching for. If you select Name contains, then you need
only enter a portion of the delivery name. If you select Name starts
with or Name ends with, then you need only enter the beginning of
the delivery name or the end of the delivery name.

6. Select Initial Pickup Location is.
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Note: You do not have to select "is" for the Initial Pickup Location.
You can leave the field blank if you do not know the location of the
trip.

7. Choose the Initial Pickup Location.

8. Select Ultimate Dropoff Location is.

Note: You do not have to select "is" for the Ultimate Dropoff
Location. You can leave the field blank if you do not know the
location of the delivery.

9. Choose the Ultimate Dropoff Location.
10. Select Display Format is.
11.  Choose the Display Format.

12. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

Trips Workbench - Advanced Search Page

ORACLE' Transportation Home Logout Preferences Help Personslize Page
Deliveries | Lines | Carrier Services | Freight Payment | Setup |
Trips
Specify parameters and values to filter the data that is displayed in your results set. (simple Search

@ Search results where each must cantain all values entered
€ Search results where each may contain any walue entered
Marne |star‘t5 Withj |5:1

Initial Pickup Location is - I ,{
Ultimate Dropoff Location is - I ,{
Display Format is - Main -
(Seaxch) (ClearAll) Add Ancther [ [<](Add)
& Indicates rate requires update
—_—
| Create
Ultimate
Initial Pickup Dropoff Planned Planned Service Trip Estimated Select
Select Name Location Location Departure Date Arrival Date Carrier Level Mode Status Rates Service  Tender Update Copy
Mo search
conducted

Trips | Deliveries | Lines | Carrier Senices | Freight Payment | Setun | Home | Logout | Preferences | Help | Personalize Page
Copiyright 2004 Oracle Corporation. All rights reserved
About this Page

Privacy Statement

13. Click Search.

14. The results of your search are displayed within a table at the bottom of the Trips
Workbench page.
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Viewing and Updating Inbound Trips

To view and update inbound trips:

1. Navigate to the Trips page.

2. Find your inbound trip.

Trips Workbench - Inbound Search Results Page

ORACLE' Transportation Execution

Disgnostics Home Logout Preferences Help Personalize Page
Deliveries | Lines | Carrier Serdices | Freight Payment | Setup |

Trips

Simple Search

Search By [Trip Name | ESEET]

Initial Pickup Location

Ultimate Dropoff Location

Trip Status | Open -
Display Format | Main -

6 Indicates rate requires update

\'«“%‘ \\‘f%

Select Trips: (_Mavigate 10 Delhveries )( Havigate to Lines )[Resat Weight and Valume =] (Go) | (Create

Select All | Select Mone

Initial Ultimate

Select Name / |Location Location Date

[T 93750 5Cl48467 ; M1- 01-Mar-2005 13:30:00 03-Mar-2005 13:30:00
2000 Seattle
Century 3455
Way- 108th
Santa Avenue-
Clara-CA  Seattle-
WA

Pickup  Dropoff Planned Departure Planned Arrival

|Advanced
Lading Trip Estimated Tender Select
Mode Number Status Rate Status Service Tender Upd;
-
Open - 4

3. Select the checkbox to Select the trip, then you can perform the following Actions:

* Reset Weight and Volume
¢ Cancel Service

¢ Firm Routing

¢ Firm Routing and Contents
* Generate Routing Response
¢ Ignore for Planning

¢ Include for Planning

e Tender
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e  Unfirm

Note: Click Navigate to Deliveries or Navigate to Lines which will
take you directly to the Deliveries or Lines page related to your
trip.

4. Click the Update icon to update the inbound trip.

Update Trip Page

ORACLE Transportation Execution Diagrostics Home Lowowt Preferences Help Personalize Page
Deliveries Lines Carrier Services Freight Payment Setup
Trips =
Update Trip: 93750
& Indicates rate requires update (_Cancel | [ Apply
* |ndicates reguired field
Mame |93790 Trip Status  Open
Initial Pickup Location SCl48467 : 2000 Century Way-Santa Ultimate Dropoff Location  M1- Seattle : 3455 108th Avenue-
Clara-CA Seattle- WA
Planned Departure Date  01-Mar-2005 13:30:00 Planned Arrival Date  03-Mar-2005 13:30:00
Carrier | 4,,{ * Mode =
Service Level - Waster Bill of Lading Number
B Shiow Detail Information
Planning
Plan Name Plan Trip Narme

Continuous Move Name Ignare for Planning  No

Dissolve Continuous Mave |No =

5. Update the following fields as needed:

¢ Name
® Carrier (updateable only if the current value is null)
® Service Level (updateable only if the current value is null)
* Mode (updateable only if the current value is null)
6. Within the Trip Stop Information region, update the following as needed:
® Location (only if there are no deliveries associate with the stop)
* Planned Arrival Date (updateable if the Trip is not firm, and the Stop is open)

e Planned Departure Date (updateable if the Trip is not firm, and the Stop is
open)

* Gross Departure Weight

¢ Weight UOM

7. Click Update Stop Status to update the status of the trip stop.
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8. Click the Remove icon to remove a stop from an existing trip stop.

Related Topics
Overview of Trips, page 2-30

Routing Response

You send a Routing Response, typically in the form of an email, to your suppliers
informing them of the date and time of your pickup, the carrier you are using, and any
special instructions that you have specified for the delivery or trip. A routing response
can be sent as long as the first leg of the inbound delivery has been created.

Note: If your Routing Response has been sent, and the Transportation
Arranged option, on the Purchase Order header, has changed from
Buyer to Supplier, no warning will be given to the supplier and any
existing released orders will not be affected.

You will not be able to send a Routing Response if the Transportation
Arranged option is set to Supplier before a Routing Response was sent.

If a Routing Response needs to be corrected or changed in any way, a revised Routing
Response must be sent to your supplier. Each Routing Response contains a reference
and revision number. When a revision occurs, the system increments the revision
number by 1 so that the original Routing Response can be replaced with the updated
version. If a change is made to agreement-level terms, for example FOB, the change will
only take affect on future releases.

Note: You must send revised Routing Responses manually. There is no
automatic process to send revised Routing Responses.

Note: The routing response is sent to the email specified as the contact
on the ship-from location information section of the routing request.
Oracle Transportation Execution refers to the latest contact information
only. History is not maintained.

If the trip was tendered, and the carrier has not accepted the tender, then the Routing
Response will error out.

If the trip was not tendered, and the carrier is tendered enabled, then a warning is
issued.

Routing response is visible through the Oracle iSupplier Portal. See: Oracle iSupplier
Portal User's Guide.
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Generating a Routing Response

To generate a routing response:
1. Navigate to the Trips page or the Delivery Workbench page.

2. Enable the checkbox to Select the Delivery or Trip.

3. Select the Action Generate Routing Response.

An Oracle Workflow is executed and the supplier is notified. Typically, Oracle
Workflow will generate an email that will be sent to the supplier.

If a change is made to your delivery, you must select the Action Generate Routing
Response again to send a revised Routing Response to your supplier.

Note: If you perform the action Generate Routing Response on a
trip, then a routing response is created for each delivery within the
trip.

If any delivery details have changed after the routing response is generated, then a
note about the changes is displayed on the routing response details page within i
Supplier Portal.

Using Advanced Shipment Notices (ASNs)

Advanced Shipment Notices (ASNs) are used by your suppliers to send shipment
information to you. This information confirms the actual ship date and time, quantity,
carrier, weight, purchase order number, number of pieces, and other shipment
information.

With Oracle Transportation Execution, you use the ASN received from your supplier to
verify or update your inbound deliveries. For example, Oracle Purchasing ordered 5
cases of paint from a supplier. Using Routing Requests and Routing Responses, your
scheduled ship date, quantity, carrier, and other attributes have been agreed on.
However, the actual shipment date occurred 1 day after the ship date on the Routing
Response. In this case, the ASN information is used to update or revise Oracle
Transportation Execution information on the delivery.

Note: The ASN does not capture secondary quantities. It is calculated
as follows: secondary quantity = primary quantity *(secondary ordered
quantity/primary ordered quantity)

Once the ASN is received into Oracle Transportation Execution, the following attributes
are updated:
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® Delivery Level:

e Delivery Status (updated to Intransit)
¢ Actual Pick up Date (updated with the ASN ship date)
¢ Ship From Location

® Actual Drop off Date (updated with expected_receipt_date from the ASN if not
Null, and if not greater than the Actual Pick up Date, then it is set to the same
date as the Actual Pick up Date)

¢ Tracking Number (only if the tracking number is the same for all lines within
the delivery)

e Bill of Lading

® Delivery Line Level:

® Delivery Line Status (changes to Shipped)
*  Quantity Shipped
¢ Tracking Number

e  Container

Inbound Reconciliation

Inbound reconciliation enables you to match inbound shipments with inbound receipts.
You can also un-match reconciled receipts.

Inbound reconciliation is required when the system cannot automatically match on the
delivery line. For example, at the point of receipt, if there were multiple ship from
locations for the same purchase order shipment line, the delivery line will be split, and
the system cannot tell which ship from goes with which line.

In order for a match to be successful, all ASN lines must match the receipt lines. The
match will fail if all lines do not match. You can match transactions individually, for
example if you have one receipt line that is return to vendor (RTV) pending and another
line that is receipt correction pending, then you can match each transaction individually
and save. However, for any given receipt line, you must match all pending transactions.
Also, the match will fail if the itinerary of the delivery that you are matching is not
complete.

Note: Incoming RTVs (or RMAs) do not create delivery transactions.
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Note: Oracle Transportation Execution Inbound Logistics manages
incoming RTVs, however no outbound RTVs are managed by Oracle
Transportation Execution.

Searching for Shipments/Receipts to Reconcile

To find a shipment or receipt to reconcile using Simple Search:
1. Navigate to the Advanced Shipment Notices and Receipts page.

Advanced Shipment Notices and Receipts - Simple Search Page
ORACLE’ Transportation Execution

Home Logout Preferences Help Persona

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup
Warkbench | Inbound Reconciliation

Advance Shipment Notices and Receipts

Simple Search

Organization Q
Rereipt Murmber | 2048|
Shipment Nurmber
Supplier Q
Filter | All Shipments/Receipts [~]
[6o |
Number Date
Select Receipt Shipment Supplier Ship From Organization Carrier  Document Type Shipped Received Status

Mo search conducted.

2.  Enter the search criteria in at least one of the following fields:

* Organization
¢ Receipt Number
* Shipment Number

e Supplier

3. Select the Filter of either All Shipments/Receipts or Only Unmatched
Shipments/Receipts.

4. Click Go.

To find a shipment or receipt to reconcile using Advanced Search:
1. Navigate to the Advanced Shipment Notices and Receipts page.

2. Click Advanced Search.
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3. Select either of the following:

e Search results where each must contain all values entered: This search method
will return only those deliveries that have the exact values that you specify

® Search results where each may contain any value entered: This search method
will return any delivery that has any of the values that you specify.

4. Choose is, contains, starts with, or ends with for the Organization.

5. Enter the Organization criteria.

Note: If you select Organization is, then you must enter the exact
name you are searching for. If you select Organization contains,
then you need only enter a portion of the delivery name. If you
select Organization starts with or Organization ends with, then you
need only enter the beginning of the organization or the end of the
organization.

6. Select Receipt Number is.

ne _n

Note: You do not have to select "is" for the Receipt Number. You
can leave the field blank if you do not know the receipt number,
however you are required to enter at least partial data for at least
one of the search criterion.

7. Enter the Receipt Number.

[

Select Shipment Number is.

Note: You do not have to select "is" for the Shipment Number. You
can leave the field blank if you do not know the shipment number,
however you are required to enter at least partial data for at least
one of the search criterion.

9. Enter the Shipment Number.
10. Select Supplier is.

11. Enter the Supplier.
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Advanced Shipment Notices and Receipts - Advanced Search Page
ORACLE’ Transportation Execution

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup
Warkhench | Inbound Reconciliation

Lines: Inbaund Recanciliation >

Advance Shipment Notices and Receipts

Advanced Search

Specify parameters and values t filer the data that is displayed in your results set
@ show table data when all conditions are met.
© show table data when any condtion is met
Crganization [ [~ Q
Receipt Nurnber starts with D o0
Shipmenthumber s [~
Supplier s g Q
search | | Clear | sdd another [Organization [ | Add |
Number Date
Select Recaipt Shipment Supplier Ship From Organization carrier Document Type shipped Received Status

No search concucted,

12. Optionally, you can add additional criteria to your search by selecting it from the
list of values in the Add Another field and clicking Add.

Matching and Revert Matching Shipments and Receipts

The returned results from your search for shipments and receipts are displayed in a
table format. The last column in the table is Status. The following Statuses are available
for each shipment and receipt:

* Matched: You can Revert Matching and un-match the shipment or receipt
¢ Manual Reconciliation Required: You can Match the shipment or receipt
e Transaction Matched, but Child Transaction Pending: The match was successful,

but another transaction is pending and must be reconciled before the match is final

To match shipments and receipts:
1. Navigate to the Advanced Shipment Notices and Receipts page.

2. Find your shipment or receipt.
3. Ensure that the Status is Manual Reconciliation Required.

4. Select your shipment or receipt and click Match.
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Match Receipt Lines: Enter Quantity Page
ORACI—E’ Transportation Execution

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup
workbench | Inbound Reconciliation

Match Receipt Lines: Receipt Line 1 of 1
Total Matched Lines: 0 of 1 .
Cancel | | Finish

Receipt Line Summary.

Receipt Nurmber 5036 Shiprnent Mumber
Receipt Date  15-Sep-2004 05:57:37 Shipped Date
Supplier  Industrial Dressler Ship From
Carrier Organization W1 - Kansas City Distribution
waybill/Arbil Received By
Furchase Order - Release 4660 Bill Of Lading
Line 1 Revision O
ReceiptLine 1 Shiprrent Line 1
Item hurnber  WMS79 Itern Description 15" TFT-LCD Hat Panel Monitor TPD
Received Quantity 10 Each Returned Quantity
Delivery Lines
Delivery Location Date Service  Mode Of Quantity
Name: Initial Pickup Ultimate Dropoff Pickup Dropoff Carrier Level Transport Requested Shipped Received Returned UOM
[— SFOI12440 ; 682 Montgomery Street-San W1 - Kansas City : 3700 Lberty  06-Feb-2006  06-Feb-2006 - 10 Each
Francisco-California Ave-Kansas City-MO 100:00:00 0:10:00

Cancel Finish

5. Enter the Initial Pick Up Location if applicable.
6. Enter the Received Quantity and Returned Quantity if applicable.

7. Click Review.

Review the information and click Back to make any changes.

8. Click Finish.

The Shipped Quantity field is only updateable when an ASN is being matched. The
Received Quantity and Returned Quantity fields are updateable when a receipt is
being matched.

To un-match shipments and receipts:

1. Navigate to the Advanced Shipment Notices and Receipts page.
2. Find your shipment or receipt.

3. Ensure that the Status is Matched.

4. Select your shipment or receipt and click Revert Matching.
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Revert Receipt Match Page
ORACLE, Transportation Execution

Trips | Deliveries | Lines | Carrier Services | Freight Payment | Setup
wiorkbench | Inbound Reconciliation

Lines: Inbound Recanciliation >

Revert Receipt Lines

Cancel Finish

Receipt Humber - 5036 Shipment Nurmber
FecelptDate  15-5ep-2004 05:57:37 Shipped Date
Supplier Industrial Dressler Ship Fram
Carrier Organization W1 - Kansas City Distribution
gl Of Lading wiaybillfairbil
Quantity
Select Purchase Order - Release Revision Line Shipment Line Receipt Line Item Number Item Description Received Returned
® 4660 o 1 1 1 WMS7S 15" TFT-LCD Flat Panel Monitor TPD 10
Delivery Lines
Delivery Location Date Service  Mode Of Quantity
Name Initial Pickup ultimate Dropoff Pickup Dropoff Carrier Level Transport Requested Shipped Received Returned oM
224287 SFO[12440 : 682 Montgomery Street-San W1 - Kansas City @ 3700 Liberty 06-Feb-2006 06-Feb-2006 10 10 Each
Franrisco-California Awe-Kansas City-MO 00:00:00 00:10:00

cancel | | Finish

5. Click Finish.

Managing Purchase Order Changes

Changes that occur in Oracle Procurement directly impact inbound deliveries in Oracle
Transportation Execution. Changes to the ordered quantity, ship date, backordered
quantity, and purchase order status will impact an inbound delivery.

Note: The Transportation Arranged option, on the Purchase Order
header, must be set to Buyer. If this option is changed on a blanket
purchase order, the existing released orders will not be affected by the
change.

The following general purchase order changes impact inbound deliveries in Oracle
Transportation Execution:

® Unassigned line: If a line is unassigned from a purchase order, it will have null
ship-from location, null routing request ID, and it will be marked as Not Eligible for
Planning

¢ Alllines unassigned: An exception is logged against the purchase order if all lines
are unassigned

® Ordered quantity decrease: If the ordered quantity is decreased, Oracle
Transportation Execution will decrease the requested quantity and increase the

cancelled quantity

¢ Partially shipped lines: If a delivery line is partially shipped, the line will be split
into two lines
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Related Topics
Purchase Order Attribute Changes, page C-1

Purchase Order Changes, page C-4

Inbound Logistics  3-33






4

Overview

Carrier Portal

This chapter covers the following topics:

¢ Overview

® Receiving and Responding to Load Tenders
e Entering Proof of Delivery Information

e Entering Freight Bills

The Oracle Transportation Execution Carrier Portal is a means for carriers to access
information specific to shipments that are assigned to them. The portal enables carriers
to receive and respond to load tenders, enter and update proof of delivery information,
and enter and update freight bills.

Each carrier must have a username and password to be able to login to Oracle
Transportation Execution Carrier Portal.

Receiving and Responding to Load Tenders

Load tendering involves transmitting a load tender request to a carrier and enabling a
carrier to respond to the request by accepting or rejecting the request. The load tender
request includes the characteristics of a delivery, such as origin and destination address,
delivery weight, delivery volume, pickup delivery date and time requirements. The
load tender request allows the carrier to view detailed pickup and delivery information.

After a tender has been sent to a carrier, the carrier must receive and either accept or
reject the tender. The Carrier Response Portal is used by carriers to receive, accept,
and/or reject tenders.

To receive a tender:

1. If you are the person (carrier) whose e-mail was entered in the Load tender email
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field, then you can click the link in your email to navigate to the Carrier Response
Portal site.
2. Log on to the Carrier Response Portal to accept or reject the tender.

To log on to the Carrier Response Portal without clicking on a direct link within a
notification email, navigate to the Oracle Application and log in using the Oracle
Transportation Carrier User responsibility.

3. In the search box, select either Tender Status or Tender Reference.

4. Search results are displayed. You can accept or reject the tender by clicking Accept
or Reject.

5. If you click Accept, then, the Review and Submit page is displayed. Click Submit to
submit the tender.

Entering Proof of Delivery Information

A Proof of delivery indicates the location, date and time of delivery, and the name of
the individual receiving the delivery as well as the number of shipping units, weight
and volume delivered. Any short or damaged quantities are also noted. Carriers
provide proof of delivery through the Oracle XML Gateway (EDI) or by entering the
data manually through the carrier portal within Oracle Transportation Execution.

Each carrier must have a Username and Password to be able to login to Oracle
Transportation Execution Carrier Portal and enter proof of delivery information.

When the carrier searches for bill of lading, delivery number, tracking number, or
waybill number, they are only going to find those shipments that belong to them. For
example, carrier XYZ logs into the Oracle Transportation Execution Carrier Portal and
searches for bills of lading. The only bills of lading that are returned will be those bills
of lading that belong to carrier XYZ.

To enter and update a proof of delivery:
1. Navigate to the Proof of Delivery page.

2. Enter one of the following to find the shipment specific to your POD.
e Bill of Lading

® Delivery Number
¢ Tracking Number

¢ Waybill Number
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3. (Click Go.

Proof of Delivery Page
ORACLE' Transportation Home Logout Preferences Help Personalize Page

Load Tender ‘ﬁm Freight Bills

Proof of Delivery
Simple Search

| Advanced Search

Search By [Delivery Name = |[56644 (Ge
Planned Pickup Planned Dropoff Service Update
Name Pickup Location Dropoff Location Date Date Carrier Level Mode Status ~ POD
5BE44 M1- Seattle : 3455 108th Avenue- B985 : 2391 L STREET-5AN 01-APR-2004 23:59:00 02-AFR-2004 00:09:00 J B TL Standard TL  Open /
Seattle-WA JOSE-CA Hunt

Load Tender | Tracking | Freight Bills | Home | Logout | Preferences | Help | Personalize Page
Copyright 2004 Cracle Corparation. Al rights reserved .
Apout this Page

rivacy Statement

4. Click the Update POD icon.

Update Proof of Delivery Page

OI?ACLE' Transportation Home Logout Preferences Help Personslize Page
Load Tender .E‘i“‘l Freight Bills |
Update Proof of Delivery : 566644
(_Cancel | (Apply
Customer Computer.Com Congignee  Andre Beaulie
Pickup Location  M1- Seattle : 3435 108th Avenue- Dropoff Location 8985 : 2391 L STREET-SAN JOSE-CA
Seattle WA
Pickup Date  01-APR-2004 23:59:00 Dropoff Date  02-APR-2004 00:09:00
Carrier J B Hunt Gross Weight 25000 Pounds
Mode TL “olume 2 Cubic foot
Serice Level TL Standard Pieces 0
Status Open Tracking Number

Receiving Infermation

Location [B355 : 2391 L STREET-SAN JC Receiver [Andre Beaulie
Received Date @ Time

(example: 21-MAR-2004)

Pieces (Pallsts) u] Weight (Pounds) 25000
“Wolume (Cubic Foot) 2 Status -

Comments

ey
(Cancel ) (Apply

Load Tender | Tracking | Freight Billz | Home | Logout | Preferences | Help | Personalize Page
Copryright 2004 Oracle Corporation. All rights reserved
About thiz Page

Privacy Statement

5. Update the following fields as needed:

® Location

e Received Date
® Pieces (Pallets)
e  Volume

¢ Comments

e Receiver
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e Time

e  Weight
e Status
Click Apply.

You can update an existing proof of delivery at any time. However, if the proof of
delivery that is being updated has the status of Delivered, then a Warning message
will display, warning you that the existing delivery already contains proof of
delivery information. By clicking Continue, the current information will overwrite
existing information.

Entering Freight Bills

Each carrier must have a Username and Password to be able to login to Oracle
Transportation Execution Carrier Portal and enter freight bill information.

To create freight bills:

1.

Navigate to the Freight Bill Entry and Status page.

Click Create Freight Bill.

Create Freight Bill Page

ODACLE Transportation Home Logout Preferences Help Personslize Page

Load Tender | Tracking m

Create: Select Mode of Transport
Mode of Transport & | T

CTL
Cancel ) [ Continue |
_ _Luad Tender | Tracking | Ereight Bills | Home | Logout | Preferences | Help | Personalize Page

izm?xgzpnﬂnl Oracle Corparation. Al rights reserver Privacy Statemert
Select the Mode.

Note: You can only enter Less than Truck Load (LTL) or Truck

Load (TL) freight bills.
Click Go.

Enter the Bill of Lading Number for the shipment.

The Ultimate Dropoff Location, Carrier Name, SCAC Code, and Initial Pickup
Location fields will all default based on the Bill of Lading Number that you enter.
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10.

11.

12,

13.

14.

Enter a Freight Bill Date.

Select a Freight Bill Type.
¢ Original: If the freight bill is an original

¢ Increment: If the freight bill is part of another freight bill

* Replacement: If the freight bill is replacing another

Enter your Freight Bill Number.

Enter the Total Amount Due.

Enter a Freight Bill Reference if the Bill Type is Replacement or Increment.

Within the Freight Bill Lines region, click Add one row.
Optionally, enter a Discount Percentage or Amount.

If surcharges are used, click Add one row within the Surcharges region.

Click Apply.
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Windows and Navigator Paths

This appendix covers the following topics:
¢ Overview

¢ Windows and Navigator Paths

Overview

This appendix shows the default navigator path for each Oracle Transportation
Execution window. Refer to this appendix when you do not already know the path for
windows you want to use.

Text in brackets ([]) indicates a button.
These abbreviations refer you to other Oracle Applications documentation:

®  BOM: Oracle Bills of Material User's Guide

® Flex: Oracle Applications Flexfields Guide

® INV: Oracle Inventory User's Guide

®  ONT: Oracle Order Management User’s Guide
e SYS: Oracle System Administrator’s Guide

e User: Oracle Applications User’s Guide

e WSH: Oracle Shipping Execution User’s Guide

Windows and Navigator Paths

The following table lists the default navigator path for each Oracle Transportation
Execution window:
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Window or Page

Navigator Menu Path

Advanced Shipment Notices and Receipts

Delivery Workbench

Freight Bill Entry and Status

Freight Estimation

Freight Payment and Audit

Inbound Loaders

Lines Workbench

Log Exceptions

Lookups

Proof of Delivery

Proof of Delivery (carriers)

Rate Charts

Services

Tracking

Trips

Oracle Transportation Execution > Lines >
Inbound Reconciliation

Oracle Transportation Execution > Deliveries
tab

Oracle Transportation Execution Carrier
Portal > Freight Bill

Oracle Transportation Execution > Carrier
Services > Freight Estimation

Oracle Transportation Execution > Freight
Payment tab

Oracle Transportation Execution > Admin tab
> Inbound Loaders

Oracle Transportation Execution > Lines tab

Order Management > Shipping > Exceptions >
[New]

Order Management > Shipping > Setup >
Lookups

Oracle Transportation Execution > Deliveries >
Delivery Details > (B) Proof of Delivery

Oracle Transportation Execution Carrier
Portal > Tracking > Proof of Delivery

Oracle Transportation Execution > Carrier
Services > Rate Charts

Oracle Transportation Execution > Carrier
Services

Oracle Transportation Execution > Deliveries >
Tracking

Oracle Transportation Execution > Trips
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Inbound Status Changes

This appendix covers the following topics:
* Inbound Status Changes

* Inbound Logistics Status per Event

Inbound Status Changes

The following illustrates the changes in delivery, delivery line, trip, and stop statuses
during various events in the Inbound Logistics process both when a buyer is managing
the inbound freight and when a supplier is managing inbound freight.

Inbound Logistics Status per Event

The following table illustrates the status of deliveries, delivery lines, trips, and stops
during each Inbound Logistics event when a buyer is managing the inbound freight.

Event Delivery Status Delivery Line Trip Status Stop Status
Status

At delivery lines  Status: N/A Status: X (Not Status: N/A Status: N/A
build Applicable)

Plan Flag: N/A Plan Flag: N/A

o Eligible for o
Eligible for Planning: No Eligible for
Planning: N/A Planning: N/A
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Event Delivery Status Delivery Line Trip Status Stop Status
Status

Routing Request ~ Status: Open Status: X (Not Status: N/A Status: N/A
received and Applicable)
deliveries Plan Flag: Group il Plan Flag: N/A

Firm (Contents Eligible for
autocreated o

Firm) Planning: Yes Eligible for

Planning: N/A

Eligible for

Planning: Yes
Routing Status: Open Status: X (Not Status: Open Status: Open

Response sent,
or
Transportation
Planning process
updates delivery
or delivery lines

ASN received

Physical receipt

Plan Flag;:
Planned at least

Eligible for
Planning: N/A

Status: Intransit

Plan Flag;:
Planned at least,
if eligible for
planning

Eligible for
Planning: N/A

Status: Closed

Plan Flag:
Planned at least,
if eligible for
planning

Eligible for
Planning: N/A

Applicable)

Eligible for
Planning: N/A

Status: C
(Shipped)

Eligible for
Planning: N/A

Status: L
(Closed)

Eligible for
Planning: N/A

Plan Flag;:
Planned (Trip
Firm) at least

Eligible for
Planning: N/A
Status: Intransit
Plan Flag: N/A

Eligible for
Planning: N/A

Status: Intransit /
Closed (if all
stops are closed)

Plan Flag: N/A

Eligible for
Planning: N/A

Closed

Closed

The following table illustrates the status of deliveries, delivery lines, trips, and stops
during each Inbound Logistics event when a supplier is managing the inbound freight.
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Event

Delivery Status

Delivery Line
Status

Trip Status

Stop Status

At delivery lines
build

ASN received

Physical receipt

Status: N/A
Plan Flag: N/A

Eligible for
Planning: N/A

Status: Intransit

Plan Flag;:
Planned at least,
if eligible for
planning

Eligible for
Planning: No

Status: Closed

Plan Flag:
Planned at least,
if eligible for
planning

Eligible for
Planning: No

Status: X (Not
Applicable)

Eligible for
Planning: No

Status: C
(Shipped)

Eligible for
Planning: No

Status: L
(Closed)

Eligible for
Planning: No

Status: N/A
Plan Flag: N/A
Eligible for
Planning: N/A
Status: Intransit
Plan Flag: N/A

Eligible for
Planning: No

Status: Intransit /
Closed (if all
stops are closed)

Plan Flag: N/A

Eligible for
Planning: No

Status: N/A

Closed

Closed

Inbound Status Changes

B-3






C

Inbound Logistics Purchase Order Changes

This appendix covers the following topics:

¢ Inbound Logistics Purchase Order Changes
® Purchase Order Attribute Changes

® Purchase Order Changes

Inbound Logistics Purchase Order Changes

The following illustrates how the changes to a purchase order's attributes and a
purchase order status affect the various steps in the Inbound Logistics process.

Purchase Order Attribute Changes

The following table shows how purchase order attribute changes affect each step of the
Inbound Logistics process.
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PO Change Before After After After Lines After Lines
Routing Req. Routing Req. Routing Req. Shipped Received
Received Received was
Generated
Ship-to Update lines.  Unassign Unassign No change on  No change on
location lines from lines from lines. lines.
delivery, log  delivery, log
exception exception
against against
delivery, and delivery, and
change the change the
ship to ship to
location. location.
Also, log an
exception
against the
delivery line.
Customer Update lines.  Unassign Unassign No change on No change on
(drop ship lines from lines from lines. lines.
only) delivery, log  delivery, log
exception exception
against against
delivery, and  delivery, and
change the change the
ship to ship to
location. location.
Freight term  Update lines. Update Update No change. No change.
lines(1). lines(1).
Transportatio Update lines.  Unassign No change on No change on No change on
n Arranged lines from the lines. lines. lines.
from Buyer to delivery and
Supplier update lines.
Transportatio Update lines. N/A N/A No change on  No change on
n Arranged lines. lines.
from Supplier
to Buyer
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PO Change Before After After After Lines After Lines
Routing Req. Routing Req. Routing Req. Shipped Received
Received Received was
Generated
Need by Update lines.  Update If need-by No change on  No change on
date/promise lines(2). date has lines. lines.
d date changed, log
an exception
or against
Value of days delivery and
early/late delivery line.
receipt Update
allowed lines(2).
Increment Update lines.  If there is a If there is a If there is a If there is a
quantity line without  line without  line without  line without
routing routing routing routing
request, request, request, request,
increment the increment the increment the increment
quantity on quantity on quantity on quantity on
that line, that line, that line, that line,
otherwise otherwise otherwise otherwise
insert a new insert a new insert a new insert a new
line. line. line. line.
Decrement Update lines.  (3) 3) 3) 3)
quantity
All other Update lines. Update lines. Update lines. Update lines. = Update lines.
attribute
changes

1. When freight terms are updated on a line, make sure that delivery level freight term

is synchronized. If all lines of a delivery have the same freight term, then the delivery is
updated with the freight term. If the delivery has lines with different freight terms, then
delivery level freight term will be Null

2.For date updates, if the delivery is assigned to a trip, check the planned arrival date of
the last leg (corresponding to ultimate drop off location) of the delivery. If new values
of the earliest delivery date are greater than the planned arrival date, or the new values
of the latest delivery date are less than the planned arrival date, then log an exception
against the stop. If the delivery does not have a last leg, if the new values of the earliest
delivery date are greater than the ultimate drop-off date, or the new values of the latest
delivery date are less than the ultimate drop off date, then log an exception against the

delivery.

Inbound Logistics Purchase Order Changes
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3. Decrement Quantity: First apply it to the lines that the routing request was not
received on (in the ascending order of quantity) this might go over multiple lines. In the
case where it goes over multiple lines, if the new requested quantity is zero, then mark
the line as cancelled. Any left over quantity will be applied to the lines where a routing
request was received as per the following rule: If all lines (with a routing request) have
different ship from locations, then unassign all of them from the delivery and then
apply the quantity change to the lines as per the rule described above. If all of the lines
have the same ship from location, then apply the quantity change starting with the line
that has the earliest pickup date (i.e. in the descending order of the earliest pickup date).
If the routing response has been sent, then log an exception against the delivery and
delivery line.

Purchase Order Changes

The following table shows how purchase order changes affect each step of the Inbound

Logistics process.

PO Change Before After After Delivery Delivery
Routing Req. Routing Req. Routing Line is In Lines
Received Received Response is Transit Closed
Sent

Closed, Close Close the Close the Close the N/A N/A The line

for Receiving, delivery delivery lines  delivery lines is already

Final Close lines. and unassign  and unassign closed.
lines from the lines from the
delivery. delivery.

Reopened N/A Reopen the Reopen the Reopen the Reopen the
delivery lines delivery lines delivery lines delivery lines
where the where the where the where the
received received received received
quantity is quantity is quantity is quantity is
null. null. null. null.

Purge N/A N/A N/A N/A Lines are

marked as
Purged.
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PO Change Before After After Delivery Delivery
Routing Req. Routing Req. Routing Line is In Lines
Received Received Response is Transit Closed

Sent

Receipt Create a The lines Same as After Same as After N/A
delivery, might have to Routing Routing
assign the be split due Request Request
received lines to receipt. Received Received
to the Mark the column. column.
delivery. The delivery lines
lines might (that are

have to be
split due to
receipt. Mark
the delivery
lines received
as Closed and
mark the
delivery as
Closed.

The lines that
were split
(new lines)
will not be
assigned to
any delivery
and will be
marked as
Not Eligible
for Planning
with null ship
from.

received) as
Closed. If all
lines on the
delivery are
received, then
mark the
delivery as
Closed.
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PO Change Before After After Delivery Delivery
Routing Req. Routing Req. Routing Line is In Lines
Received Received Response is Transit Closed
Sent
ASN received Create a The lines Same as After N/A N/A
delivery and  might have to Routing
assign the be split due Request
received lines to receipt. Received
to the Create an column.
delivery. The LPN if the
lines might material is
have to be packed. Mark
split due to the delivery
receipt. lines as In
Create an Transit and
LPN if the mark the
material is delivery as In
packed, mark Transit.
the delivery
lines as
shipped, and
mark the
delivery as In
Transit.
Receipt N/A N/A N/A N/A The quantity
correction is decreased.
Decrease
received
quantity on
Closed line.
Increase the
requested

quantity on
an Open line
(or create a
new line).
Increase
received
quantity on
Closed line.
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PO Change

Before
Routing Req.
Received

After
Routing Req.
Received

After
Routing
Response is
Sent

Delivery
Lineis In
Transit

Delivery
Lines
Closed

ASN
cancellation

Return to
Vendor
(RTV)
correction

N/A

N/A

N/A

N/A

N/A

N/A

Shipped
quantity is
changed to 0,
the delivery
status is
changed to
Open, and
the delivery
line status is
Not Pickable
(Open).
Unpack the
items if they
were packed
and delete
LPNs and
leave split
lines.

N/A

N/A

Increase the
returned
quantity and
create a new
line for the
overage.
Decrease the
RTV quantity
and decrease
the requested
quantity from
the Open line
if the
requested
quantity
equals the
RTV
correction
quantity.
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PO Change Before After After Delivery Delivery
Routing Req. Routing Req. Routing Line is In Lines
Received Received Response is Transit Closed
Sent
PO cancelled Mark linesas Mark linesas Same as After N/A N/A

cancelled.
Update the
requested
quantity to 0
and update
the cancelled
quantity to
the original
ordered/requ
ested
quantity.

cancelled if
they are
completely
cancelled.
Update the
requested
quantity to 0
and update
the cancelled
quantity to
the original
ordered/
requested
quantity.

Unassign the
line from the
delivery.

Routing
Request
Received
column.

The following table shows how purchase order changes affect Oracle Transportation
Planning steps of the Inbound Logistics process.

PO Change

After Snapshot, Before
Transportation Planning
has Released the Plan

After Transportation
Planning has Released the

Plan

Closed, Close for Receiving,

Final Close

Reopened

Purge

Close the delivery lines and
unassign the delivery lines
from the delivery.

Reopen the delivery lines
where the received quantity is

null.

N/A

Close the delivery lines and
unassign the delivery lines
from the delivery.

Reopen the delivery lines
where the received quantity is

null.

N/A
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PO Change

After Snapshot, Before
Transportation Planning
has Released the Plan

After Transportation
Planning has Released the
Plan

Receipt

ASN received

Receipt correction

ASN cancellation

Return to Vendor (RTV)
correction

PO cancelled

The lines might have to be
split due to receipt. Mark the
delivery lines (that are
received) as Closed. If all lines
on the delivery are received,
then mark the delivery as
Closed.

The lines might have to be
split due to receipt. Create an
LPN if the material is packed.
Mark the delivery lines as In
Transit and mark the delivery
as In Transit.

N/A

N/A

N/A

Mark lines as cancelled if they
are completely cancelled.
Update the requested
quantity to 0 and update the
cancelled quantity to the
original ordered/ requested
quantity.

Unassign the line from the
delivery.

Same as in After Snapshot,
Before Transportation
Planning has Released the
Plan column.

Same as in After Snapshot,
Before Transportation
Planning has Released the
Plan column.

N/A

N/A

N/A

Same as in After Snapshot,
Before Transportation
Planning has Released the
Plan column.
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A

address book

supplier ship-from, 3-7
advanced shipment notice, 3-26
ASN, 3-26
automated rating and routing, 2-18

C

carrier manifesting, 2-60
automated, 2-60
benefits, 2-60
business flow, 2-60
extracting deliveries, 2-60
manual, 2-60

third party manifesting system, 2-60

xml messages, 2-60

carrier selection, 1-2

carrier services, 2-42
advanced search, 2-47
carrier commitments, 2-43
carrier selection, 2-42
least cost carrier selection, 2-43
rate charts, 2-44
rating zone charts, 2-45
regions, 2-45
service schedules, 2-44
simple search, 2-46
viewing service schedules, 2-51
zones, 2-45

deliveries, 2-2
delivery
advanced search, 2-5
distance and transit times, 2-14
simple search, 2-3
viewing and updating, 2-6
workbench, 2-3
delivery leg
creating, 2-13
splitting, 2-13
viewing, 2-12
delivery tracking, 2-26
delivery tracking message, 2-27
exception tracking, 2-28
methods, 2-27
online tracking, 2-27
proof of delivery, 2-27
viewing delivery history, 2-27
xml based carrier tracking, 2-27
discrepancy report, 2-76
distance and transit times, 2-14

E

Index

estimating
freight, 2-55, 2-56

F

facility definition, 1-3
features, 1-1

automated transportation processes, 1-2

carrier rate loading, 1-2
compatibility constraints, 1-3
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delivery tracking, 1-2
integrated freight rating, 1-2 L

load tendering, 1-2

. . lane group, 1-3
manifest messaging, 1-2

least cost carrier selection, 2-43

multi modal trip planning and execution, 1-2 load tendering, 2-22

freight bill, 4-4 electronic, 2-22
entering, 4-4
freight bills, 2-67 M
approval, 2-70
audit, 2-70 manual freight bills, 2-67
edit, 2-70 matching shipments, 3-30
freight estimation, 1-3, 2-55
freight rating, 2-15 o)
accessorial charges, 2-19 overview, 1-1

carrier rate chart, 2-17
carrier rate comparisons, 2-17 P

charges and discounts, 2-18
POD, 4-2

proof of delivery, 2-27, 2-29, 4-2
purchase order attribute changes, C-1
purchase order changes, C-4

continuous move, 2-20
factors, 2-16
importance, 2-17

LTL, 2-16
arcels, 2-16 purchase orders
EL 2-1/6 inbound logistics, 3-32

I R

rate charts
searching, 2-52

rating, 2-20
automated rating and routing, 2-18
cancelling a service for a delivery, 2-12
selecting a service for a delivery, 2-21

inbound deliveries, 3-9
viewing and updating, 3-12

inbound delivery lines, 3-15
viewing and updating, 3-17

inbound logistics, 1-3, 3-2
ASN, 3-26

delivery lines, 3-15 updating rates for a delivery, 2-21

rating choices in Order Management, 2-19
receipt matching, 3-30
reconciliation, 3-27
routing request, 3-3
cancelling, 3-7
revising, 3-7
validation, 3-5
routing response, 3-25

inbound deliveries, 3-9
purchase order changes, 3-32
routing request, 3-3
routing response, 3-25
trips, 3-20
inbound reconciliation, 3-27
inbound status, B-1
inbound trips, 3-20
viewing and updating, 3-23
integration

generating, 3-26

oracle advanced pricing, 2-19 S

oracle order management, 1-1 supplier ship-from address book, 3-7
Oracle Order Management, 2-19

oracle warehouse management, 1-1 T

Index-2



tendering, 2-23
cancelling a tender, 2-25
receiving a tender, 4-1
responding, 4-1
submitting a tender, 2-23
third party warehouse messaging, 1-2, 2-63
business flow, 2-63
tracking, 2-28
delivery, 2-28
proof of delivery, 4-2
trips, 2-30
creating, 2-34
creating a stop for a trip, 2-41
searching, 2-30
updating, 2-37
viewing a stop in a trip, 2-40
truckload rating, 2-39

w

windows and navigation paths, A-1
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