Financial Services

SIEBEL eBUSINESS ARCHITECTURE
FOR FINANCIAL SERVICES

e Siebel eHealthcare

SIEBEL.



2002 Siebel Systems EZEiEES
Siebel eBusiness Applications

Siebel Systems, Inc., 2207 Bridgepointe Parkway, San Mateo, CA 94404
RLFTA © 2002 Siebel Systems, Inc.
L T BURD .

KL Siebel Systems, Inc. TSGR R F B VFT, AFLUMEATT R H], ARRRAER R R A
ALRDERTER Y, CFHEARR TR FE% . BN e i .

Siebel eBusiness Applications (14 C A R INfE4LIEZ Fulerum Technologies, Inc. #ZAUH A, I th
Fulcrum Technologies, Inc. F1/aHAFm] AHHA FRAL .

Siebel. Siebel f#br. TrickleSync. TSQ. Universal Agent FlttAb5|HIIHE Siebel 7= 5% FrII 2 Siebel
Systems, Inc. [RIFAR, JfH Al GELE RS FEX Pyt

Feflbr™ A4 FR S RS BORRAIART 5T REAL L& 1 BT PR T b s ) R e

W BUR BRBIBCR . ARG (56 0 S 4 1 [ By 4 A8 M0 AE Y BT RcAT i) “REF” o “HRBhRER” A0 “3CRy” Y
AT VSV AT (Wl DFARS 227.7202 Jiridz “RHVESINLEAE "« R VSRR AE OB Ry
A BMEM7 U S, ATFIE “RRFT L “CHIBDERE T R C3CRy” NI TG Siebel VERTHMIT
RN RLY . FEEBURRM UL “FEF7 o “HIBVRRE” R “SCRy” T IE /i SR FF RS2 T 1
FHIY Siebel VFRIHMSCHILL RSO PAHSG A IIZ9 R : FAR 52.227-19 1 “R HUFEALERAE — A FRABUR)
(1987 4F 6 H) 7 7% (c)« FARS52.227-14 1 “HdibCR - #ie” , WA ©B3E, ENAHE Alternate 111
(1987 4 6 J) o &r#mE/4nf A4 Siebel Systems, Inc., 2207 Bridgepointe Parkway, San Mateo, CA 94404.

REER

Siebel Systems, Inc. KA SR & Siebel eBusiness Applications 7 £k Bl A0 15 (1045 BN (R 3 15
Ro XA ORBE AT U 1) RIS 52 DLR SCR I 43R4 AR R (1) AT sl Il i i A1 1)
J&HIM Siebel Systems ZXAFVF T HMCHI/BLER B B s LAJL (2) ASSCRY A 1 BT BURIBR il AR
o

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.






RE N

AP CRF#R “B5” ) 5 SIEBEL SYSTEMS, INC. CEv4EMMAE], TR
“Siebel” ) 2T, WifRA] Siebel ATFEGHEMLES “EfT” HHMREG BRA/E LA
15 BT R FIRAT

AL, AFFRZGEER “B” 24t “9BT7” E1E4 Siebel &7 Wl
Siebel FiFF, BUEBHTS “BWT” 3451 Siebel TPV I AH I KT AE T\ AZ 2 4§
RVl o BT 87850 2 RE 4 T ARAEIE e LR b

LRGSR 2 Bk, Siebel [ “HMOT” ATFHPTAFH BB NAA N “ORERH
B7 o RrerE s, GRS BN () WIsbRE “ORE T . R Bk
WLFRERI A BTAER, AR (i) 7R TFI 7 B AR B A7 P BT i kA
Sho DRER BIENAZ AL ST J5 W5 BB AT ST SN DR I I A 5 U
AR BT B UL 37 ik Ty s

2. R “OREAFE” ANEIE “HlTr” AT LU [R5 8P Tl % T DAESE A
B (@) BUEEA S NGNS AERTIOAE R, JFHIFRR “8if0s” 474 51
HRTEG (b) EWREIN “HEloy” sies TRE R, JF Bold 3R gt R m
MG T RAIESE: () fEBCE theE —=J7 DLaidr e fitss “ iy IF HIE AT
IR (d) M Siebel DUTH AL M2 TR IOAE S .

3. RS BOAZMAE AR A R AT R AR AR =07 A TR R
o WARAE PO B TAE MR g, “Hlls 7 R BEAE A LA
PRS2SR (K VTR P9 A T SR DR AR U o B iR th T H () SR (o b T
Bt “HOTT” AR BN AR S AT ATA R BGE L, AR EAMUR TS
Y DA S . APMBOFREDR FIbR . RWIL FR R AR B AL AR 24
VFAl.

4. N7 AFUMEFDE R HIREF .

5. “HRMCT” NEA R R I RS ) DR (S S R DY, O AL BN A
PSRRI LA, “ BT AMTFJET T AR IEIAE B AL e 53 28 THEA] R (s
Ko WAMGLERIRAG Siebel WA HIVFAT A OL T AR 2 =05 A TR ORE A
Ko MRIGBLALEE 5 Hy, BR TR RSN, R “JRER7 ENIZERE TR 'R
ot Az <4 Ts i SEAAREE .

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.



R = th L

6.

7.

8.

9.

A EE (ERERIA) & A Siebel AT, JFHN M “HUWT” Xtk
K5 BT R B E Siebel $EHERES, DLAESE BB A LA PRSP AEATIE L
TIBiE% Siebel,

TRAPH S LA TAE, EHILLUF RO WA a4 TR % (5 B

a. MRIFATBALBERGE « FREBUR T8I EAT B A i & A 0T (HE2 77
A, CHNOT” NAZSGIERN Siebel, I HINZCRHUA B SRAT R4, DL
RPN AR B NAZH T & I XTI H s s

b, MRIEH I EER AT,

ST R RS S, A BURN AR BAT 58 880 o AR —J5 46
A DABEI £ EAR PR, (HR ORI T (5) KU @A 7 —J5 . HMEZIEA
PR WANREMERR “HRNOTT 7 AEIR BRI AT AR 34 4. 5. 6.
9v 12 M 13 BOFHEMM R T AT RS RISTE, RXLBIEH FUE A X
1EJE R Ak BAT R

MO TREOR T RO I RO A AT A RS A ] 4 2R A5 T )
Siebel ff:iiIE:, WiE Siebel 7ML 2™ A4 A B2 o

10. A PRS2 AR JE MM R, JF HA S A A 5%
1L 3007 FRUEOFIRE, B0 RASIMUAE AT (B EA R T

RZE Siebel FAEHIHHAS MV AT SCBr ol ] REA JTOR# 5 6L, B8 18 A A R 5

KD BpRgh Siebel M RICER NI E AR FTVEHIE £ ICIR B A7 e
AR ORA BGOSR “ BT RFBEIRIRG,  Siebel TR “ s
JEATA U SOTT A2 ST MR, FEABORATA Rtk e 1 AL A e B 2D A

12, AW XU BRI RIS R HROTF1E T TARATTROAR R 4Rk AR R

AT A P 0y LUK SR VIR E N o

13, WERAHM BT E d3E A RO U A TE I ANRESAT W2 K i, T

AP FEAR 3 K AR B AR P e BT o

14, R BV AR S8 N A BARN — 7 ML RE sk, sl Ak 2% 05 LU

MBS I E . A — Bl e NI&IE, sl Gl 1 20 90 iE sl Ly S
s TS BRI AE, MINAERR ST 2 HRE = (3) RIGHMA CEith.

15, “Hly” —BAFR B M RBE R, R RA R SR R 4K

A0, AVMCER RS BL AL TR A S e L S HAHHR O U I AR LA
BPRIRDYISC T B AP U AP AR, Bk, BUEsh 78, BR
AER T B 44 1) Ao 1 T Bl

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.



H3x

Bk
EHT%47MLI Siebel Systems JlF| J5 %
Siebel 7 7 i AIELA S AL
ATV B DI RE R BRI T
BV TR EER R
LAAT I B 2 (R AL SRR T & 51
Ui o] S R R T 5
Siebel 7 Industry Applications 7 K f K 11 G A3 A BA
A F AR BT R A2 BT

Siebel eHealthcare

fi

ATlmT st R E

Siebel Systems [ =7 PRAEAR ¥R T %

Siebel eHealthcare 555 % 1
Siebel eHealthcare i X st i 5 71 2
Siebel eHealthcare I37)44 &5 HR5%
Siebel eHealthcare 4HE/Z 40 N/ ) 35
Siebel eHealthcare B4R |1 REHTEE
Siebel eHealthcare {H 525t 458
Siebel eHealthcare {f{t & R &
Siebel eHealthcare $EHLR ¢ R HEHE

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.

2-1
2-2
2-6

2-19

2-19

2-21

2-24

2-24

2-25

2-26

2-28



Vi

B &

Siebel eHealthcare [ff itk

il N

NS

Py DR A4 1 7o A B it

Siebel elnsurance eService/Siebel eHealthcare eService

Agent Portal

Member Enrollment Portal

SRALR ]t

2R il
B R TT %

Siebel eHealthcare 2RI 1%
5L Siebel eHealthcare fIiRS
o

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.

2-29
2-29
2-30
2-31
2-33
2-35
2-36
2-37
2-37
2-38
2-39
2-47
2-49



SIEBEL 7







] &
|

Btk

Siebel Systems LAEFI 70 2 B NEFRER RS, HA&E DRGSR IA oA
b eBusiness Applications #{f. TEKATI Siebel eBusiness Applications 25-t%
FHRRA Siebel 7 H, Siebel Systems #EH T 441135 Th ikt A 58241 eBusiness
B, W T2 200 RANHER, HTHSKCREE (CRM). SEHRREH
(PRM) FljE KRR (ERM).

T LL Siebel 7 N HFEF HIASE T RE AL EATY B, Siebel Systems ILAEHMEH T
Siebel 7 Industry Applications, iX+& Siebel Industry Applications %5 PUAC 3= HfRAS o
Siebel Systems AR BIFRFMTIAA G K AAFPDLSRRE . o4 B/ 1T FR, &
H—Fh “TRZ VUHGEUE” 1) eBusiness Jiik, KK JEFEFF K T1XLE Siebel
eBusiness Applications ©MUA, B2 % AR ETILA 010 £ @ Hilif). BE% Siebel 7
Industry Applications [RAT, MAEFEHT 20 DAFATILGH /3 (1 A5 A s hicA
AT

#}/™ Siebel 7 Industry Applications #BF4>HFIH T Siebel 7 N HFEF T A #0DhkE,
#HLHF CRM. PRM Ml ERM [TEANMFE ThRE. 0T M4 i fe fl i AR 040 5 7
MAEEY RWREN EFEM. iR K355 2 2hAg, Siebel 7
Industry Applications %] TR fad /b 2 il ZE SR FIN PRI EH S, IR KR T8k
A A

IR TLOAEIH > A% R AR = ook B, 1§49 Siebel Systems T
ZERN A A5G ) eBusiness Applications FAFHEALR, AFTE 2001 E[RAHELE 20
13670, 18 33 AMEZ/MXIAT L 7,400 401, RS AT 3,000 2 FKALHE
T Siebel eBusiness #ff; Fib F—WOMALH TR, Hid 96% [ Siebel Systems &
FUR WO Siebel 7= i B EH R o

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.

1-1



&k
|

ERFE&ITIE Siebel Systems fhFHiE

Siebel Systems 7EJI& Siebel 7 Industry Applications 75 [H HAH HAS LTS E] 2 Ab-

1. ERIERAERS

Siebel 7 Industry Applications %54 7 4=75(1) Siebel 7 #%.0oZhfig, I HAWEEFIum40E 1
Siebel Smart Web AR i SLt . Lo X B SR H AN FE T30 Sa a8 1 2 5 2
] Web LS msc EEANSE &, S EPEEH HAH Windows W FHREFH A4 #4E,
HLTE LT PIAMIE R A B O AN R 228 Web B/ WA T A, 1M
=252 3 G 10 SRR P A e PR 0 3= & i v 3k K A8 B AR5

2. TS EIRERRERIT

ffi# Siebel 7 Industry Applications HIHEH!, Siebel Systems 7843FIH T B S+ & ATk
HNR, BRAET T RATEAT L I SRR O3 T SR W R FR T . B, Siebel eFinance $2fit
R AR 7 3E T/ ARA T S FI 2 20 55 DRSS . BT (REEFIORES, GRS HE(R
B EATN I ZE D RE, AN P~ FIGCH ORE . B ORRS A e ORF AN A A IR o i
WIREEN 0 B T E B AN P IR S5-I T TR R A 168441, Siebel 7 Industry
Applications /SFEIRD T WA T, ANTTAI R [HI45H B2 I FEAR AR BAs o

3. BUBEPFREMEXR

H5LPIETFT A RAK) Siebel Industry Applications —#f, Siebel 7 Industry Applications &
TERFFATIL R P RSB DG AE T I R ORI o IX R0 L% A HES) I3 7 T LU £ Siebel
7 Industry Applications SZFRFAHNATM AL TAEGRE . WS- M Ewie), [Fn et
T e 2 T P R S 7 SR E R R L

4. LITWAERMBRERIA RS *

Siebel Systems 73 AL ML BAr, & BERE@ AT T LTI ah i
By TR B MRS RISTRERRT . AT B0 B8 — N AEAR AT R H £ 5 &
ML A RS, JE AR Siebel 170 A BAAHRAL T 34K L KA LR L4 58
AT AR . T B R AR P RS TN AR k. it 5 Siebel Systems F4Z%02 3 H
PP BV A, XL AT L KA L T THIBA AT B fR - Siebel Industry Applications
HAH %L Siebel eBusiness Applications $&AL[1IrH R F i LhHE, A& HA 1Tk gy
SEMAEIThRE . WA FATI BN 50 T Re T & I BA R IX Rl % 004, Siebel
Systems A BEDE [ 4fE H JLAK P B AR 3 FIAT ML R AR

5. imMimAR RS R

Siebel Industry Applications A ZHZR AL T —Fhomxf s ¥ Iy %8, MATMLARR & i B i
PR LA A0 53 e 2 D) BE AL 25 AR, BT ARR M AR e itk o I 4R L om S 1y B H
#43%¥, Siebel Industry Applications FJ LLfi SRTELLZR N RGEINIR P 5177 2 B AR 7 580
TR, GiEEEERRGE. TR E SN R UK T 5618 RAEVMER S
N HTET .

REER: RE Siebel Systems MMHBEIFA, FHRHETES. HEIIEAHE.



&k

Siebel 7 F= @K AR WMEM B

F5e2FIM Siebel 7 Industry Applications [PLH, WAZ0%%E T f#N 2% 0 Siebel eBusiness
Applications F1 Siebel eBusiness V-4 1] BEFIVASL . Siebel 7 Industry Applications £575F
Siebel Systems f£ Siebel 7 MR/ og M LR AT I 1993 LETTA,
Siebel Systems TR RITIIETE T 240K 70, XEMAEE T TN R ZEM573)
PALSECE AT WD R PR /E CRM $iAR b, Siebel Systems 7£ CRM i fk:
BT BR T B I B 2R, X R H SRS SRAT . RS IR B R o BT
fE. X—ZIRIAE Siebel eBusiness Applications HIL)RE L, HAHZREW AN EHE . IR
E NI pTr= e (e S NVARR B2 B 1Ll Pt U B e A =B = 0N 55 ' S o o A @ L/ G U

Sales Marketing Service Partners
Opportunity Analytics and Eranded Sales Recruiting and
Management Segmentation and Service Training
Quoting, Pricing, Campaign Service Request Frofiling and
and Configuration Management Managerment Planning
Forecasting Offer Personalization Problem Resolution Collaborative
Pipeline Analysis List Management ;Zig;g:‘:m CBETIIENES
Proposals and Data Management Intelligent Scriotin RERTERS VIS
Presentations and Integration g pting Performance
Incentive Campaign ROl ;Jr:\(ljvgr_ls_lal Queuing VR R
Compensation and Effectivensss

; Collaboration and
Territory Management Workflow
Sales Methodology Fiald Sarvice

Email Response

y|

. . - ~
1-1: Siebel eBusiness Applications BT Siebel Systems 7#£ CRM FiA A EBIEEEW IR, HIF
HE. TIHEH. MEMEEEXREE.

HELM) 2, Siebel Industry Applications 45 T 1%L Siebel eBusiness Applications $2{: [T
BRg IR, BRI TR e B D ae. v, REHZUERET Siebel
Industry Applications, FLICTH FMIEIAZ L Siebel eBusiness Applications, it 175 21
A IR O A5 SR TR E AR R TT S b, I HAl AT VAR 8 I DD REAS B DA e

W4k, B Siebel Industry Applications #7853 FIH T Siebel 7 ~F & H& AL 1501 455 L)
e, fLHE:

o A2 RIERE

- BEnHdRE R

* Siebel Smart Web AR ZiH, 1M BUEME— W&, F AT Web &L
o BJEERE R

. BTN

o BfARITHT

o NS SRR

o ARSI oA

REER: K& Siebel Systems MBHEIFA, FRMITES. KEEATE.



&k

L2EMSREDEE

ERZHAA S, WHER. HEARS EEHARRLILEL, RIS FERITN
A HTCW LR AR . B, WA SN Web FHRBIFI S, R AL
U b P I AT 34 . Siebel eBusiness Applications $4 T7HE—EL LK) £ IRIE MR ok
FE, RVFALRESSRFIRE G Web. ZEFFIYH . Sl IR AY S RRSS A G

PLAGE I IR GRS TET ARl & A AT [P R . XSO
VAR W) 2 TR SFEITAE R AT RS TAERCE. SEIRTI
I B KA I S 25 i I S

Opportunity: Sales and Incentive C..,
Account: ATZT Corporation

<o
Channel M...

Executive ...
i Manager
iKyle Sales Rep

iElliott VP Sales

1-2: Siebel 7 Industry Applications #F iZHMBHEE, FEBMELARTLUFTEARSHSTNER

BIHRIRERS

PE R RIERE TN 53K 2 50 ) 5 BEAE AN TR 48 IR A 000 T B aT o7 Il F G A5
B, X5 R IEFERR S8 . 7R R i A e IR 3~ & flik s b, BARTTY
Siebel eBusiness Applications JRAFRAL T 7ETCEFRAS T 353 N H IR P IIE . ILTE,
Siebel 7 I LATEAME A Web R 55 s F A 100 T 76 W T R al e % P Bl HIBAT
AAFE) Web F Stiin, AT R FE AR F BRI PR ER . thAh, #£3) Web &
JIHUE SRR LRI Siebel Systems 5644040 M0 Dhfig, AT Aff £ SISy A 07 )
FrEH . 1K, IIHAE ST 53t aT AR T 1 e R 47 B SR AR HE I 25 R S I it
SRR

REER: K& Siebel Systems MBHEIFA, FRMITES. KEEATE.



&k

SIEBEL SMART WEB &4
Siebel 7 H12RH T Siebel Smart Web &R 454, AN HIFEF 1M e F G TER 2 T 4
B EIR . X B AR L& TR TR 0% 5 =W Web % WL (GRS LR
S R R B, JFEAAE R Windows N HRFA SIRHEN =28 T
P, Siebel 7 7E LU R PIANIURIL Bt . AHAAMEIEIT T HL R 203 Web B AL T
D N (Tl = e (A e B T VAR A o e | D E S AT TV G IR W N

/3 Siebel Automative - Microsoft Internet Explorer

I =~ - ===
e i E L L —— T DL L

L

Show: L e Queries: | AISR's =] | H
SR
1= )| (e 3 Cauery SR Verity
SR Last Nlame: Area: *Agent Opened:
1692304 [meanring [E] [Pertormance >l |3r202001 10:18:43 P ]
Account: First Name: Subarea: Agent Committed:
[Marrictt ntermationai [E] [sames: [Reuting -l E]
Site: *Status: Priority: AgentCl 4 January 2002 »
[ha [open ~ [High = SMTWTFS
12345
Summary: Severity: Customd g 7 g 9101112
Routing tmes are increasing in [nprocess = |2-Significart = 3121200) 13 14151617 1819
my callcenter Owner: Custom ;2 ; g ;z ;: ®%
CCHENG &
% DT o o Atta Audit Tra ange Req Ord Related SR Deta T [4:00°00 PM 2 )
()| o) @iy (o agpt) (Ganest ) | (][0 1-3013 [EREmE~| @
Activity # - Type Description Planned Start — Priority — Status (Save) jable — >
1-LEOD Fisidl Repair Change the network card and test the set up TH001 105859 AM  3-Medium Scheduled FEVEREST v
1-TAHS oune Send the test utilty and instructions to check the netwaork ce 3/2002001 9:05:02 PM 1-ASAP Done CCHENG
1-135C6 Customer reportad sloveness in call certer certer after appl 3/20/2001 10:18:43PM  2-High Done CCHENG

1-3: Siebel Smart Web A REMIRHTITIHRF BRI —HNERE. TEHATEAHETHRENFE.

K Siebel Smart Web (A& REGH )5, Joi (L) Ak YA T DL 20 5 s AR B i b

Ao KRR AT LABB DAL Y28 5 R 55 48 Z TR [FIAZ e (K K, I iy 1 M 2Pk (HE
FER R, BRI B A IR AT BURE [ G AR 2Bk E I A
T, AE ARG AT R IXREAME T DU R P 2 BRI R, IR e e i AN %%
JURTAERCR

L2EREXH

BT XFFZ X Ah, Siebel 7 24t T 2B F ML MM R, NP LS A L
20 ZMIBF U TERHE: EEUTRIF LI E T X8R E . BEAF R CUHZ
W5 S Siebel 7 NAHFRSY, W RG4S — MR —10% P E. XRG40
WRVFZ aidh, BA0E Ik B AR R IR 08 B 1 E B ddE, A% 8%
L HFAHE S W SR AL U AT AT 46 ) P A R B ESCRE,  Siebel eBusiness
Applications 1] LAREAGHEE G, 7] B Lk 4 2 RE A DU SR A HE MR

REER: K& Siebel Systems MBHEIFA, FRMITES. KEEATE.



1-6

&k

BEHR

Siebel 7 N HIFE P& IR Beit, BATR S WA BC BRI 2 Tt . 5 0T DARTRRCASIH)
Siebel eBusiness Applications —#¥, Siebel 7 W HFETE T HHIMECE : Wt i,
SE il C B R St @ I { A Siebel Tools (EUEBCE LHE) KicEM S S @k, i
ARAT ARG ifE . IXFEAME R DO A 25 A B oAU ERG 'S SQL B A IR TA] |
WHMNT), IR IO BN g BV ADREBC BT R 2R — MR A RROA

B4k, Siebel Tools BfLfE Siebel N HFEFFFEIT, AT LUK L0 HC 0 ooils L)

A1 D RO SR FEOBTR T ) T Sl 3 s A A 1) S w1 S A

TEPATINRAE D TV L . ERAEIRRIT Gog e L2 RV 2 aa i, AMEINR T 35
BEOFTRA TS, AR AR ZE & R AR B BEN I 4

Siebel NHIFEFTHRREFIEA ) — I Eai4b: E RSN Siebel eBusiness W2
e BRKCPRRCATE R BT MRS TE WA, 5 NSE - AR AT AR 52 1 PR P A T 4 38 s i P
ARGy B A ILE BN R S F I LN R RE AR Lt b H2 B 2
THERETT -

Rx Sales

Market Share Product Growth Sales Force Index Product Index
[Franenise Warket Wonth
|I(A\Ich uuuuu ) =] [ sttmma Market =l Between [(41 Choices) =] and [(al Choices) =

% | NRx Sales - Market Share Evolution ~ (2% TRx Sales - Market Share Evolution

Data Type equals Physican Level Xponent
and Market equals Asthma Market et
and % of MR Market is not NULL and Month between 2001 / 01 and 2001 /12
and % of TRx Markst is not NULL.

A Simai
5
@ azvent
o 20
£ W Telavent
H
15 ¥ BetaCef
Zemavert 3
10
DenCard
? 7 Cardel
1 ez oo o v
5 —— P o adid
0L 02 03 04 05 06 07 08 09 10 11 12 - . &had
Month 0L 02 03 04 05 06 07 08 09 10 11 12
month
Franchise Product NRx  MS%
fracid | 78708 13% Franchise Product TRx M5
oo PR araeid 1378 I
@] Done [ | 22 Local inranet 7

1-4: Siebel 7 Industry Applications B P HREMN B 5 FERMSHThEE.

FE4b 5 47

Siebel 7 Industry Applications ' TATMARE AT ThAE, $R4E T Al 6. TRRCERI A 5¢
AHLE R T MAZ BACGRE, H AT T AR Eba it . K2 HEEFNTF
[ AR 7 8 HA2 B o i D R4 S — AN I D R ER 45 L 710 “mid” P, T Siebel
7 N WHERA P ASRe A A Thsg: BE] CEO, FEIZE BB MRS A
W, TR RV Siebel 7 NAHRF S TAEH 2T Web. HMESIAEH KI5
Brohfige JXFE, FI7 it T AR HUH I 43 HT 43 SR 148 e 45 R R IR it -

REER: RE Siebel Systems MMHBEIFA, FHRHETES. HEIIEAHE.



&k

T AT AT B WS K B A S AT Siebel 7 N AR b4 T g, RSB AI G
et o T LMAEFTRIE R A COFSERAEM ORI, JF B Hrscil 7 e g
T, AR AT DAIRGE AT R 5 A e o PR P vl ATE F5 D0 M40 ) i 2 Ik
S5 RN EBEAT T, IR EIRE A OC M REAS BARIA A 3 2N B

TS EThRER R ERS &

Siebel 7 Industry Applications 784 Siebel 7 1Z%Co N FFEFFH b TH 3756 MU F B
A ThEefl CRM &0, HP R 20 MAFPATIAN 5. i Siebel 7 Industry
Applications, Siebel Systems 7 FIH T H SR EMATI AR, (EILR4E 1 5 AT fe
5 SCREATL A (R Al A4 TR o ldn,  1& R THERATILIY Siebel 7 Industry Applications
EFRFLAR AR A 32 TR : 4. Bahiz g mAidEik. it 2 Hmikal
I3 B PRl 25 SRR I S it A 2345 78 IR B HE 48, Siebel 7 Industry Applications @ —54&
e TS R AR RO%, RN R AIG T 0 5 1 AR i 3K

Industry SIEBEL. pppjications

eBusiness

Financial Institutional Finance
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Automotive
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Consumer Sector

Apparel and Footwear
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Retail

Public Sector Government (including
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and Homeland Security)

Travel and
Transportation

Hospitality
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Mesxico Office Launches Customer-Centric Employee Program
Siehel Systems Mexico launched a "Customer-Centric Employee” program in Q1 to acknowledge staff members'
outstanding comtributions towards establishing and maintaining 100 percent customer satistaction. Each guarter,

the program recognizes employees whe e beyond the call of ey to assist, support and attend to customer
needs

It 24 RETER

h v

Yertical Spotlight: Travel and

PistureTel Gonferencing Builds Tighter Global Gommunity, L owers Expenses Transportation Industry —
5 17 am. on a Thursday, Karen Pamell, Serior Directar of International Product Engineering, enters the PwC
Q conference room in Building Gne at Siebel Systems' Bridgepointe headguarters in San Mateo, G4 With a few Siebel 7 for Travel & Transportation provides unprecedented
quick keystrokes on the PictureTel video conferencing system's wireless keyboard, she is soon locking at Gloria eBusiness functionality for this industry through ts new
Lorenzo, Engineering Manager, more than &000 miles awvay at the Siekel facity in Gabwvay, Ireland products such as eEvents EXEW“;" a": ”QU“‘WE""E‘
, and prod

such as Household in Call Certer, and Sishel Forecasting &

#coess all news articles in the fews Archive Revenues in Siebel Sales. Siehel eBusiness 2001 buids on

this tracition with new globalization enhancemerts, inchuding
the simuitaneous shipmert of software supporting mutiple
Ianguages, databases and application platforms

My News

Top World Hews from AP Online last updated Fri Apr 13 09:12:27 2002
Vislram Ferry Incident. (AP Gniine]

Financier Takes Cortrol of NTY f4P Onfine] e i
Israelis and Palestinians Consider Framesvork (AP Oniine}

Poreell Warns Shout Alsanian Economics (AP Onfine]

Chinese Piol's Vite Talks to Wedia (AP Onlinei

535
L’:. My Calendar - X
Industry News: Utilities last upedated Fri Apr 13 09:12:28 2001 -

. e - . - | e [~

2] Done || [ meernet
2-8: Siebel ERM ZET Web HIMMARERF, AESURMTIAERAFIMMES TR, TEMRSH
W—AO=.

HEFFRIEALE R HE

Siebel ERM 7EJiE i3 A iy Al SRR N B g S, MR AT DR BIRAI LS PR
Fs AN AR SR TARRCR I BGE e GOl R . MR E DT, Siebel
ERM fifijfe B3 fEMS U7 il RS2 IR R AR B3 H SRAMIOHIBCR N 50T 24 W [ A
By AERERSAGESOS TER . SRR TR BERIH M. . K
A GUE B Siebel ERM 413 T IX48R {4 M AR =T RIRIA A, IRREN S AmA
P SORBEAT R REAL G INTTRR B B3 AR SN P PR e T o

Siebel ERM Jy J b1l 7 U5 il BRI E UK H— A o JEIRLAE Siebel ERM _E
SCOURHELL,  ORAE TR BRPS T ORABAR AL A AT ISR 48— I RS BLURE BROGR,  IXHE ]
PASR e B3 CARROR . RIS, HEm s R %) R R
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Siebel eHealthcare IBEikIn

Siebel eHealthcare $#ft T f\/\ﬁB%iﬁI A EWRME TIEH TR KPP REG1EE
FINIFEF, JFRHEMIE Siebel eBusiness Applications ¥k HIZhAEHE . Siebel
eHealthcare 5T 15 Siebel eBusiness Applications #RH4EEAEAH [F] 48— HL 17 S5k R 45
iAE S o

Siebel eHealthcare j= & RIS ELFE—LEA R,  H 975 T8 =I5 AR T ML 5 e 4h
SR INTIRE. N EE e s A2 T R AN T IR R R

Call Web Independent Benefits , Direct to Groups/
Center e Agents/Brokers Consultants Consumers

CLAIMS
Pnocsssma ‘anp [ STAKEHOLDER AND MEDICAL
ENROLLMENT MANAGEMENT

CHANNEL

MARKETING OPPORTUNITY

AND PRODUCT AND SALES
DEVELOPMENT MANAGEMENT

5 End-to-end Sales Solution

“E’ + Marketing

w * Analytics

g + Field Sales, Installation, and Enrollment

= + Telesales (Call Center)

g + Direct to Consumer Sales and Enroliment

% Agent/Broker/Consultant Solution
w + Agent Portal

% + Partner Relationship Management

(=

< Group Account Relationship Manag t
I&J + Group Portal

+ Partner Relationship Management

World-class Service

+ Insurance/Healthcare eService
(Member Portal)

+ Service (Service or Call Center)

Health Management
+ Marketing
* Service (Service or Call Center)

Provider Relationship Management

+ Provider Portal
+ Partner Relationship Management

B 2-9: Siebel eHealthcare %3t AREIHNL FIRIBFIKERIBERGE T —LEFREZITUBRAER.

>

Siebel eHealthcare 3RS EIRE
Siebel Systems [ X by 84 E il v 7 LA IE—LLERBIE DL, N ENLIE ) I TE 378 Bk T
PIBY LI, H)a LTEMHED,

Hi%

Siebel Marketing b4 AT LA — AN S8R0 I, ] LLAMB BOW K DL AL 2 11
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Bl EE SR

Siebel Campaign Management 8 HLIG 85 5 AR 1] LLE LR TT ORAEFDVIES) . S AT
PRAR N LE R 9132, DAL E i ML e s AR sl N DL AT R TG Bl o & SCRRR A AN
IR R IR B, B4 R O 50 s R M s B AT CR AR B R85 (gl o v e
WRIEs))

I G- -0 lﬁ | @ (5454 | @. E) Hmmm Fittp: A/l alhost 8081 /start swe =] @60 ‘

File Edt  View  Help (e T el
4 ¥ [Home | Companies || Contacts || Actrties |00 L1l Faciities |[ Providers |[ Agents | Individual Health Policies || Group Policies | Members |[ Claims . ¥
| B | show =0 = | Favorites: [2 Campains =] | (|

Campaign
Campaign
(Guery MICIRCERS
Name: Parent Campaign: Period: SmartSeript:
[To Recrut Pediatricians: [ I.l\.l\y 2000 [E] ]
Objective: Summary: Start: Language:
Increase Pediatricians 1o sign up The purpose of this campaign & | |”7/ﬂ1 72000 12:00:00 AM ] |E"B"Sh'AWE"GEn =l
for the Health Plan - Gold PPO i to increase the number of =l End: Division:
waedistricians in the Baw [e7717000 120600 A B =
Source Code: status: T Rogiors
= l d :
[1-Ecmu [Active | [Grmertarty = [Esst =
Type: Purpose:
| Contact Pedatricansinthe &
areato sign up for the Heatth
Pian Gold - PPO Procuict ||
“Actities || Call Start |5 Gt Haty LaChl| Offers | Overview | Summary
G o) G @ e D D IAD T
Done - DatelTime ~-  Contact Lastllam Contact First llame ~—~  MrMs © Call Status
v 1210412001 6:56:28 Ganes Jnsephine hrs Left Message
v 120412001 6:58:36 Fank Steven In Progress
EHHH Ms. In Progress
James [ Call Back Later
Jane M Cal Back Later
Selazer Enrinue 3 No Answer
Damien ihite Dr. Cal Complsted
Contacts / Prospects
ED Gy 3ot7 =
Contact Last llame: Home Phone % Hever Call Again: Call Outcome:
[Baiey [ [m] ~
Contact First Hame: Email Hever Mail Again: Site:
[Sharon [sbatey@ar com Portland
Prospect Last llame: Company: ;"'“" Zone: :”‘" Vi =

B 2-10: EGEAER—RIBERF. #AMR, FREBEBNEERPEBERANMNEE.

ZWE. ZREFE

Siebel Marketing SCHFHEA B MLIG B0 BESRE, ISP T ORAETTIA M 2540 7 . BIRA
TR W5 @R, DLRAE T RIE ST BRSSP RS Bl . — BT
WiEsl, RGNS B S ERER P R s S 45 R LEAT 20 BT

Web @l iE ]

Siebel eMarketing & ["JE X VI FIPATEET Web MRS TIIT & . # A H
Siebel eMarketing, MV B LMEHNMEARAY . ORAEAE EFI R Ak 8 B AR FIVETE
g up

EHEE

Siebel eEvents Manager & —/NME MR %, M TEATET RMESAEIH R D55
FERNGA )5 341, L{f ] Siebel eEvents Manager, #5875 Tk A B L%
AGE R FEEFH T E R LSt Siebel eEvents Manager i/ f
ATV A FARIR RS S IEMO BT 0T RE PR 2 AR I S A 25 F pL
KA.
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£k
Siebel Marketing Server $&4t TAT MV N DI sm KT IR 48 512, A TPt =
Hh A 53 PE K I E A 4R

SIEBEL ANALYTICS

Siebel Analytics i FH TP J 7 ORAEAT b (1 o 5 A T Bl B 1, e s (I A R B
oA DR Ze i i 5 el ] LU A B 5 A I 55 2 B K HAE I 20 M i K. Siebel Data
Warehouse A UL A ZWCEEITAT i RIS R, AREAE AT i AE L 7 T A B (OLAP)
BORUEAT ELE/ M5 . RIS WS MRS 00T, AT GRS AN By 7 R A 4R £t
T RERE M IR 2 AN DIE AR A S Bl , SR AL T L% s i sh BLAGR K
PN |45

TR & AL % 7 e PO YR AT 0 HT, TR S AR P O L A 5 A L
T Web [N TR S S GO B ARV R 0T, Ry G b AR T 24T 5
Z IRV T ) S R B vk o AR SE B NI RE i o s SR i AN 2 T HAR 7Y, Siebel
Analytics {21 £ REfG S PRI N AN A LA AT k7 5, iy H ISR AR T
H BT AN R o

Siebel Analytics FLFE R AT T-6 Siebel Analytics Server, ‘& KB 131 %2 J) Rl [F] 2%
AR R v RE, SCRRECCAT IR R e B S 2 T A B iU, T
AT AR I 2 2 PR . Siebel Analytics BT Ak i S 2R 9B AN E. el
DA B Ui R RS FHLRGMET XML R4 Siebel Analytics N AN
KBS B PEANER A SRIE IR (5 5L, R Re R B I TE R RN EE . X 2HRH—
Rk B 2 MR RIER RS Gl FEERER RS MAR . 583 HAHCH)
FRefE R, AN ZA SRR 45 L% . Siebel Analytics Server IHEAE T 584~
JEIFFSECE G, RV ZRFE SR B G PR AL 2548 g LR IR 9%

Siebel Analytics Jh% AL T T B 77 &5 58 & 2, H IM7E TR AT RedE s it
fit. Siebel Data Warehouse & —/Mit 2 Ui 1T R A 68 0 A AR S5 DL AL IR AR
HERRAHR . T URETER ) E. WInEes. WS- HERNCE .
Siebel Data Warehouse FJ DAZ I 7 T BERHATRC B, 4G /M Bk it £

Siebel eHealthcare IigsHEERE

GHE. BB

R AR A T DV S RN AL LA O PR AT R B CR B TAEI B IRER . X
st R e ml 2 IS TIAT DU Siebel eHealthcare Sales #2305, 6/ 8RS B £ 75
Wl BREFIUA 2 FSEZE ML B R T et vk sz s (e A 65>« R
ER G BAA R . T R w0 b4 B FR IR AC SRR o AN R 7158 v 42
A T H, DU B S R R A O R I B) o PTIE AR B AR T LA
PHAEA NARM IR S5 VT FRIRFE . 765 A 5] IS Wi R B A TAE A% 3 AR B
WA LU Siebel eHealthcare Sales #i##EMi. Siebel Systems #143 3K15-EH) 1 [F 0
ARy BRIERE S E P AL A B S R e 2 = Bs PR e A& ()20
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%] LLERELLU P AR Siebel eHealthcare Sales. Siebel Group Policies. Siebel Provider
and Facilities. Siebel Time and Expense Reporting. Siebel Forecasting. Siebel Proposals

and Presentations L Siebel Reports Server. ILAMETT LA Siebel Anywhere. Siebel
Remote %/ HLAI Siebel Sync, MM R8s sl 818 Lk N oL A )% 7 HLS 24 v Bl

JEGRFFIFIZL o
& -5 QN RAEIE S | Addess [€] hitp:Mocalhoststart swe R =
Fle Edt  View Help (s
4| ¥ |(Facilities | ‘Praviders | Agents | ‘Auto Policies | Property Policies | PUL Policies | Life & Annuities | Individual Health Policies |
| BE s HIT Fe= | Favorites: [ =] | |
Group Policy

€0 CD ED (@B 107

“Group llame: Status: Purchase Date: End Date:
[Universal Travel and Trasing Cc [interce [ [

*Policy % Substatus: Effective Date: Team:
[1-268 [Renewwat [osi01/2001 120000 Am |EE
Renewal Date: Policy Census:
[ 1200:00 AM [
Profitability (%):
3077

State: Premium:

[en [
Revenue: Profit:
[.500,080.00 = [2.000 08000

Show: | Product Aftriutes

()| @) o) () | (D) 13015

Line Product Sold Date — Status Option Nlame - Option Descriptio Enrollable
A1 PPO Select Product v 0372372001 235:44 I Force PPO Select Procuct v
S Walue Select Yision Care Product v 0872372001 2.36:00 In Ferce Value Select ision v
[EE Walue Select Dertal Care Product v 0872372001 2.35:37 | In Force Value Select Dental v
Attributes

fenileollal> REEI
Hame = Value
In network Deductible-Famiy 400
In network Deductible - Individual 200
In network maternity coverage % 100
Otfice Viskt In Mwk._ Copay § 15
Ofice Viskt Out Ntwk. Copay % 80

B 2-11: “HRFREE” RERATRITAITL. BREFHES. BERRDXEBHERIER.

ERTEHERETHGEENRE

PSRN AR ZE, A CRES SR mT DU B 2 AN R = i AL & A= i @ k. A ST
JEMEZER IR EHRIE S, ATLMEH Siebel eConfigurator KA1 7 BT 5 7 i
X — TR Siebel eConfigurator 337 R 5 A 22 2 s 28 HE A ] .

2] LLEREDL R B:  Siebel eConfigurator. Siebel eHealthcare Sales FtAs i F 2
Siebel Group Policies. Siebel Time and Expense Reporting. Siebel Forecasting. Siebel
Proposals and Presentations LA Siebel Reports Server.

LM

BT LB SUMTEAT R4 5338 ) A TS0 Member Enrollment Portal #E4T 7E£k1E

Mo SXFERT LA S VFALRR AR N ME TR R P Wl Il 6™ s 67 i b

Gis &S PCP/MZE (WRUEHD » JFENTFORIE RN st N S B e s
BYEET T AT LU AT, LADPAL ™ it PRI P A & o
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/] Siebel Financial eEnrollment - Microsoft Internet Explarer

| e Edt View Favoiss ook Hebp ‘ &
I oA I S
Back Formard) Stop  Refresh  Home Search Favorites History Mail Print

| Address [&7 tig:/ocathastistart se =] @60 |[Links »

o EREL
i

Help | Privacy Policy | Contact Us | Log In/Out |

Search: (5o

Policy:1-2G16 = Product Selection:1-2GI6 = Member Enroliment:
Next Step: Product Dependent Options Choose Products for Family Members

1-30f31-40f4 (Sove )
o, Elck FoP Netwark Name  Enrollfor PPO Select Enrollfor Value Select Dental Care  Envoll for Value Select Vision Care
? :\Jlflkhzrv'::lmgf;r;; rovderetaorkit . Product Product Product
HlexLJudd = -
Benefciaries
Beneficiaries for your Life Jemy 5 v - -
i Coverages g =
Pativudd [ " =

Coverage Summal

+ a Summary of all your selections  willie Judd | [#
Z %~} and submit

=
|

2-12:  Member Enrollment Portal fiF4HERESIERI=RFEMREMR, fHlan PPO LR FHFIMA
PREET I

BT LLIEFELL AL Siebel eHealthcare Group Portal. Siebel eHealthcare Member
Enrollment Portal. Siebel eSmartScript. Siebel eAdvisor. Siebel eReports Server. Siebel
eHealthcare Call Center 3EAN HFE/ T LA K& Siebel Group Policies. AL EFFHL Siebel
eSales, & JVIENAZM S A UEFEAN FEST Siebel eHealthcare Sales 1 Siebel
Group Policies.

BIEHE

P IS P A A AR A S IR A M ™ o RS L dE HMO. PPO. B2,
POS VLKA TRV TGOrRa: o AlAT IR A5 1 — LB A ™ il B BT — AN [ 197 il
PR BEWMMETREE AN —Ma R E I (R « hBiE P ERITFRIES, D
B e i i AR RS Tl o s R AR T LU R U N #EE: - Siebel eHealthcare Call
Center. Siebel Campaigns. Siebel CTI. Siebel SmartScript. Siebel Forecasting VL&
Siebel Individual Health Policies.

EEEMHRENHETEMR

AR ) T RE AT AL AR ORI ™ s AR5 T I 2 4 0 o0l ey ST 287 o X
PR R AL T T RAT LU R SRR D £ i H s P A AR D, AT R SR AT
AT AW LE 7= i B 25 )7 58 AR SR PR/ DRAE AR PPAL - DU HT B H i DA 3K 28
oo B JRCREICE AT 45 PR AR TR o VRN AR I AR ORI SE R T HLAE B
FEN RS

Bey7 A A 2R T DA FH AR AE: - Siebel eSales. Siebel eAdvisor. Siebel eSmartScripts
Siebel Product Catalog. Siebel eHealthcare Sales DL} Siebel Individual Health Policies.
MBCEFIEHL Siebel eSales, 2% BN iXIHE 4 U4 Siebel eHealthcare Sales F:ANY
JHFEF A Siebel Individual Health Policies.
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Siebel eHealthcare XIB/Z4 \/ia)EpE

SIEBEL AGENT PORTAL

Siebel Agent Portal FJ LA HECRIG A R R AFAL, DR B4R 40 T 4T 4R 75 A o4
H, HFREITRAEE LS. AEMaFEIFat, By e nT AR Eas B R 4
T AT R, WS R E RS Dite,  IRIE G AEE AT DU R0 SR I HES) i bf
u A AR R, DAL R B A . B, Siebel Agent Portal $2it T —4~1]
LEACHR G SR AR 45 1458 it %% . Siebel Agent Portal F 7 6 A £ B8 S bbb, il 3 T
Xof JEE AR 1) I P R AR A4 T AH DG IR TR RIS A A RIS T fit o S B I i) By R g Tl g 5
FEMRBEDRANG G, QR REIR SRR B asTine. S1EETN B

Siebel eTraining, i Siebel PRM Ry —FHIhREMEENIN TR, A H T4 BEy7 IRAdss &
RS EAEH IR .

Bey7 PRAd 2 28T DA FH AR A5 Siebel Agent Portal Fl Siebel Partner Manager. i45T]
DL IN—4eiith, f$E Siebel eAdvisor. Siebel eSmartScript F11 Siebel Product
Catalog.

BlEEXRERE

ERRT A FAL (B, AgETERD NI SRR S E Yy R R & LU ELITA AR E
LHo AT LA R G EE A, AR, BN, HURT . SR faa

No ENHFET RVFAAEE S A RO S AN A VB S R . Ihim e ss:
T8, VPRl TR, T4, BORMEI DL R BAA S vH R, BNl . ah iR B s AL
GAYEE WIS 7. Siebel Partner Manager 42 B S ER IR T 57 8F, QLIRS ARES AT

H, RS, RS RAE T B = 7 PRI ™ S R 7

Siebel eHealthcare Partner Manager {4121 REMS 438 AR A 40 AN BAE MRS .
I CH R4S, Siebel eHealthcare Partner Manager AJ L8V 45 M 55 4 %) T4 [ GE 1%
PO A IR S5 R PRI S, AT B RN H . B a5 A0 FE:  BRARIATS AN
EIGAEE WA, Sl vy P LM SR Rt e iess 2y, SR ORI R A LB 67
S, DU IE S B8 F /4 B R B s AT 380R

By (RAg 2R AT LA LU 48Eb: - Siebel Partner Manager. Siebel Partner Portal il
Siebel Partner Analytics.

Siebel eHealthcare A ZPX R EHIRE

SIEBEL eHEALTHCARE GROUP PORTAL

JEFHEH R FTEESYONNIRS . BAIFRET RSN R REYEE 0N W
TN/ e 53 BA M T 5245 ). Siebel eHealthcare Group Portal %5 i 51 Ag % il i 22 4= 1)
Internet JEERVS ) BAF E o OREETHRITTLOY BUASRBEICT- WU o 77 b B2 s sh A5
o IXFE, WU TTREER XS R IR S T RS AT SR . A, CRAE T RIE Ay A A
PET S HERIAE S DR IRGS ACE I, IF BLAE @ R i T i S R )
R TT
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BIEEXRERE
LM BL_L “Siebel eHealthcare fXI/ZEZ0 N/BiRERE " — 14411 Siebel
eHealthcare Partner Manager, %1 H )7 %] Siebel eHealthcare Group Portal ¥ FEALKR .

By R g 2 a] L DL R A Be: Siebel eHealthcare Group Portal. Siebel eAdvisors
Siebel eSmartScript. Siebel eReports Server UL Siebel eHealthcare Partner Manager. 4
BUE B HEE R, FPIENIZWE 2 JU£E Siebel eHealthcare Service &Y
FHFEF A Siebel Group Policies.

Siebel eHealthcare R LIRZIPE

Siebel eHealthcare Service #EFELINE I, REW A IR HMR % P R ) U IR s &
M AR SEEAN AP AA T TR, Ed R TR, RENHSX
JAUHEAT — IR RS T B AT fif e o R A R il R

BR% (SIEBEL CALL CENTER s SIEBEL SERVICE)

PRAE TSR NY s 57 T REEEN ke B SR UL R AN B 53 (32 1) RUAE R A Y o T 48 ) i
HRIBIRE . AR GONFR A . AR IE S BRI DU e B s, HE
WA RIAT K A T RATREHE sl o0 B85S 3%, Siebel Systems 7T DL A AibAl]
PRAE—L TR, Bl T IRAR I E S Siebel CTI, -3 5 53 2% Bl 5 i) R
Siebel SmartScript, LA THIE KL% 1E 2 N WL Siebel Assignment Manager Fi1
Siebel Workflow . 5 i) Ji 5 Hodhi i P S 7 CRAEATML I — AR el A, JEI T Siebel
eBusiness Applications U5 454, Bey7 PRAELTIZAAT DA PR CR BT Rl e B2 L PR L o Jig
G RBIGEE, T E AN SRR AL R RS U7 R & 4 G I

&= QA QEIE-5 H@Hs[@ e localhost O8] /star swe ] s BB

File Edt View Help WS&F—L
I —  —TY —
Member:

Member % Company: Business Address: Personal Address:
[se257-9932 [Bay Consutting = |157 Embarcadero 5t B |234 Wadison Street

MrMs: Work Phone £ City:] B3
s [(@15) 7435568 [5an Francisco [San Francisco

State: State:
[ea [ca

Zip Code: Zip Code:
[sa118 [2432

Last Name: Work Fax =
[ucet 415 743-0809

First Hame: Home Phone #
[aerry [(e50) 368-5477

Aciivities |[ Aleris

Products / Plans Claims
(@ @ | @D 1-4et (@@ @D 150t
Policy # — Status Product Product Type Policy Effective © ¥ Date Of Service - Claim # © Status Amount Paid ©
Active Premium Vision-Indis Vision 10A 702001 11:43:46 AM 052372000 1-FN3S Closed $347.39
PPO Select Product PPO 05012001 12:00.00 AM 0412172000 1-HGDT Closed $38585
‘Yalue Select Dental Dental 0540172001 12:00.00 A0 0712272000 1-53ET Closed withou Pay $247 38
1-2GI16 Walue Select Vision Vision 05012001 12:00.00 AM 080172000 1-E0B Closed $2,000.00
Service Requests Activities
(@@ (@D t-sors lec]lc=n)lali» REEE)
llew SR = Type = Area = Subarea — Hew Due =  Deseription Type — »

Group General Information Address Change 103172001 The attached file cortains a provider directory. * Send
Facilty Payment Inciry 03012001 Heath Trawvel Kit

Contact Contact Information | General Information 0312001 20% discount on local health elub memberships Emal -
Claim Newy Claim Notice-of-Loss DXD172001 Information on Travel Abroad -
Househald Housshold Change | Address Change 09012001 Frovider selection Email - Inbound

B 2-13: “HABE” RREERTSEMKRABXMAERESEEMERER . TH. REBFEKRMNE.
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SIEBEL eHEALTHCARE

BEyr PRAg 20 23 n] Al F DL R Ab:  Siebel eHealthcare Service X, Siebel eHealthcare Call
Center. Siebel Smart Answer. Siebel eMail Response. Siebel eReports Server. Siebel
SmartScript. Siebel CTI. Siebel eEvents Manager. Siebel eHealthcare Provider and
Facilities LLX Siebel 4t—FA%1.

SIEBEL eINSURANCE eSERVICE/SIEBEL eHEALTHCARE eSERVICE (pXG|]Fi55)
AT A T P, BARIAS AR T LR 24 /MW (24x7) Ti i) 5 0Ey
HUCyREFE AR R B S Cl R e ) o AT ] DLA 3R R ARARE ks Aih, AR
SH A TSV Al ID RIS, JFHUTHERRE SRR PCP B 5548 5 o

MBS Siebel elnsurance eService/Siebel eHealthcare eService F1 Siebel eCollaboration.

Siebel eHealthcare {R{E@EIEIE

W88 Siebel eBusiness Applications, B LA R AG 4 BRI AT o o el A H]
Siebel eBusiness Applications, =7 {41 2T LLR A 5% PR ZEORMHTTRE AN A

W ik e N Uk N RS ETT R, IR T RIS SR . Siebel eBusiness
Applications FJ LAE A 54 LB T IR U 7 00— 53, SIRRTR A SEES) F N 2
JFAEH. .

E
Siebel Marketing 7 b5 u] LA — S8 BB 55, ml BLI3 B B S5 DL A2 RO f
{3 ARl 25 K

B EshEE

Siebel Campaign Management i# Fl £8 B A AT LU @ SCERAE T H $E I BDLES), A
TR NRNELER Y2, Wi g, Web, W HERE I 5 U R B 8L 24
NDPAT BTG o ISR & AR MG ) 28R, ARG BEOR R 4 6 p s 3))
FRAEAR A S5 ) bl PRI VE B IR &S o
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| B | show: =[] E& |

|- O aEIES HA@B@ Titp: localhost B0B1 start swe = @co |
Fle Edi  View Hep ey StEREL
[¥ [Home |( Companies || Contacts || Activities |[ELI Sl ALl Faciities | Providers | Agents || Indmidual Health Policies || Group Policies || Members | Claims < [¥

Favarites: [41 Campaions =] | ||

Campéign

Name: Parent Campaign: Period: SmartSeript:
[TaRecrut Pedatrizians [ [ty 2000 [Z] ]
Objective: ETTEER Starts Language:
Increase Pediatricians 1o sign up The purpose of this campaign & | [0701 72000 12:00:00 A4 (] [Engish-american |
for the Health Plan - Gold PPO i to increase the number of End: Division:
casdtrickns ntheBav % [ E
Source Code: status:
= = Res) Type: Region:
= [fctive = [Oppertunty | [East |
Type: Purpose:
| Contact Pedistricans inthe =
area ta sign up for the Heatth
Plan Gold - PPO Procuct j
“Activities || Call Start [ Gt Hatl LGl Offers || Overview | Summary
(&+)| (Query) (Save) (Soript) (Refresh) (Tt Foopore) (Uonme o0 |3 1-7of 7+
Done. Date[Time = Contact Last llam Contact First llame MrMs - Call Status
v 1210412001 6:56:20 Ganes Josephine Mrs Left Message
v 1210412001 6:56:36 Ferbe Steven InProgress
Bl haron) Ms. InProgress
Hansan James [ Call Back Later
Ranford Jane M Call Back Later
Salazar Enrique: My Mo Answer
Damien Wihite Or. Cal Completed
Contacts / Prospects
|Gy =ot7+
Contact Last llame: Home Phone & Never Call Again: Call Outcome:
[Baiey hd
Contact First Hame: Email: Hever Mail Again: Site:
[Sraron [sbaileyea com Portiand
Prospect Last llame: Company: ;"'“E Zoned :”‘" [Times —

2-14: BAFEHFLUGER—RIEBEZ R #AME, FREBEENEEZTFEEERNMNET.

SHE. SREHLE

Siebel Marketing SCHFHEA R LGB0 BLSRE, IS ERST IRAE TS M 2540 7 . BIAN
TR RL W5 @R, DLRAE T RIE ST B PR SR A AL RS Bl . — BT
WiEsl, RGNS B S ERER P s S I 45 R LLEAT 20

WEB L&z

Siebel eMarketing [ 15X W FIHATHE T Web ST SBT3 B IS SN IT & . il
A Siebel eMarketing, b 7T UAEHAEAHROY . PRAEE BRI AR H bR

AR

EfE"

Siebel eEvents Manager & — N3N %, HTHATET RMETAIR. e
FERNGA 5 4341, B f# ] Siebel eEvents Manager, #4&AITT7E 8 Tk A v LA%%
AE R FEEIR T I E B F L SR, Siebel eEvents Manager fR i/ fR

2PV T SRR R S 5 IR B USRS ] RE RIS A

ik

Siebel Marketing Server $&4it TAT MV N Dhfg s KT kS48 512, A TPt =

i 20 73 e K PR B AU
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BR5% (SIEBEL CALL CENTER &g SIEBEL SERVICE)
LA v R IY o R BT A 1 B AL T R B 57 PR3 Tl R o o T ) R
WERAS S MR RIS AT DG, PEALRTIE S B R TR A e BB Bk, S d &I
HAMRIGIIATER . AT AT REEE w0y B IS ¥ 30%, - Siebel eBusiness
Applications 7] LLUAABATHRAE—28 T H, a0 HFIRAR 38 S 43 1) Computer
Telephone Integration (CTI) FIT-9 U5 52 = hl 0 Ie) /1Y) Smartscript, PARHI T-H4i% kA%
JELETE Y NG Assignment Manager F1 Workflow. 17 il B 52 5008 & 5557 AR A A Tk 1)
AN KR B, Siebel Uy il fAE 7 AR AE L 23T LU AR CRAEE VTR 51y Y e e
JiE SR, T E R GRS AL RS e 8 U n) & 4 o I 2

By PR 20 20nT LAA#E A DL S BBk Siebel eHealthcare Service o{ Siebel eHealthcare Call
Center. Siebel Smart Answer. Siebel eMail Response. Siebel eReports Server. Siebel
SmartScript. Siebel CTI. Siebel eEvents Manager LA} Siebel 4t—FA%1.

Siebel eHealthcare IR{tEXZEHIRE

SIEBEL eHEALTHCARE PROVIDER PORTAL

P AR TR EAE F OB E ST B SARS . BRI PRES UL RITAER . e
AR T BEIRE . T E AL Siebel eHealthcare Provider Portal {if
RO e H B F e 0T %410 Internet B4R 24 /PN (24x7) VikfE S .

EEEXRER

] LA# A BL I “Siebel eHealthcare fREL/& L0 N/BRIFE " — A4 Siebel
eHealthcare Partner Manager, 27 M J' X} Siebel eHealthcare Provider Portal {745 2
BRR -

BT PRAE A ZART DU A LR B8R Siebel eHealthcare Provider Portal. Siebel eTraining.
Siebel eBriefings. Siebel eReports Server UL} Siebel eHealthcare Partner Manager. AL
B H Siebel eHealthcare Provider Portal, % F BN iZW K — 4 U4 Siebel
eHealthcare Service FEAN FIFE/FHT Siebel eHealthcare Providers and Facilities .
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Siebel eHealthcare PijniEik

Siebel eHealthcare FFHTA Siebel /=5 RFIMILIGE, ST RAZAT L UKy & D g
B T ULI)BESL, Siebel eHealthcare EHEAE T —RFIZFEHI VTR, AT LARE A2 A
PRGN i D3 AR RSB R 4B T3 A 43 R RR K o XML TR A AT 4y U 3 B A
R T R AR T M R, 41 “Siebel eHealthcare 7% — 5 BTk

EF RS E

=TT ORI O B 20 2 75 20 3 1) Ty R SR ST A DR Bx 2R 27 0 (A1 44 A R ) £ sz B4 8 R Ak
B, REARFLEREST . 2. M. AR BRE. FRFESE . Siebel Group Policies
EHTEwRM . 1R wde, IRGSMBBRAETIREES F IS Tk SR A8 2
ml B R R T LA S 4 1l D R

File Edt View Help

| a8 | show:

Palicy:

Group Policy
L J(New X Query ) & 1oi7

*Group Nlame: Status: Purchase Date: End Date:

[Oriversai Trave! ane Trading Ce i [intorce ~ [0Br&r2001 12:00:00 AM ] [ ]
*“Policy # Substatus: Effective Date: Team:

[1=s6 [Renewal =l [ororaoot izooooem & [E= E]
state: Premium: Renewal Date: Policy Census:

|CA =l [ = |nmnqnnz 12:0000 &M [] |142¢ s E]
Revenue: Profit: Profitability (%):

[e.50005000 [2.000 pan o0 E] [a077

Member Beneficiary | Bill To | Payment ] P}

Proposals Enroliment

Class PPO Select Product Value Select Vision Care Product ' Value Select Dental Care Product Value Select Dental Care Product
Managers v v
Secretarial v v v
Staff v v v
Super + M v

2-15: Group Policy #RREETRIZELARBHEMLRRAE (5 BEREZZRLE~ R,

JEEKs Siebel Group Policies 5 Siebel eBusiness Application Integration (eAl) T H4EAH
ghity, T UME PRSI S MERAE P RS, 7 Siebel eBusiness Applications 1
PWAFNENHME R W 2R RE (O M. IO M ARSI A, 240N
T[] FORERY vhLy) FEATHEEE ALY, AT LUEEH] Siebel Group Policies FIAHRIK) Siebel

eBusiness Applications ({4 Siebel eAgent Fil Siebel Member Enrollment Portal) 7E%
FEIEE T & P 5 BRI g— K.

HHEFHE

Siebel Group Policies B ST R fi 20 ZURILRES: 23 W BEASFH 4 5 VA2 B 3k, T4 dE i
W Id JR RIS TRD, - [R] IR R B B AR TR TR R G 4 44 L € 1R 25 7 IR 2% -4 v 45 BAATL Bk IR
LR BRI ERRMAMTAER (BIEaAD rTLURERRINL. k% B
AR A BT R, IR 2 DS B A AR SOR DA SR AR ) A5 45

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.

2-29



SIEBEL eHEALTHCARE

BRI R

Siebel eHealthcare §” /& T Siebel eBusiness Applications FIATNVATSCEIEThfE, LMEN
A CRE R HE E 2R IK v R Bt D fig. 3@Idff A Siebel eBusiness Applications /14758
M HEThRE, Siebel Group Policies AV HE R Tl Thfe K IHE (BRATREMEVERD . &
A] DUAR S R H 03 (PN, A S B S UK e . 3l R Siebel eConfigurator, fi
LR AR AT LSS VF RFP BBAFIIRIZ A 5 A 03 AR IUER R ] BRAELEAT 1B (AdRAEs
TR AR U ERIAS S 6P R 2 M ZERIE R D , ATE—2 @ il Rtk Siebel
eHealthcare X FFZ PR AALR G, Bl IR FRMAR . MR A
FEURIE . BRIARBER 401(k) T

BRI

Siebel Group Policies FTVFILIZ BRI I T 2 B4R /NI B [ PR GH B4 23 (1 &
SR B SO N ERE T LIS TR R 8RB s s %
PRI/ S N F Siebel eBusiness Applications.

84130 RFP &IE

Siebel Group Policies 4 HI LR FIAR RIS HERTFE 4L T 2hRe, T A ACB AW R T
RIS P B L AR RS BV 51 4, E i nT IR MG B, R I 1 S v
%, A RFP EHLK HARE T RFP WAESCIL A3k,

7% Siebel Group Policies A5 H A —7F Siebel eHealthcare 3EA N H#2)7— AW
3%, fltn Siebel eHealthcare Sales. Siebel eHealthcare Call Center. Siebel elnsurance
Sales I Siebel elnsurance Call Center.

T ARRER

Siebel Individual Health Policies $#&{lt T —44 )58, T4 HHA L5 T 238 I RE ORI
TR A AR 45753 k. B ffi ] Siebel Individual Health Policies, 45EAC3 1]
CLR e PR POl . IR a M e s R R, JF W B AR, 1k
4b, WI#H Siebel Individual Health Policies Fil Siebel eAl 1. E4E, ZHZUn] LIfd T
HKGERAFEF)E L RSAE Siebel eBusiness Applications A WMAAS A RARFIE HHE &
Wi ZMIRE (RS EREE . MR BRI, SN WA R Fy)
HHATASEIHL, W LM Siebel Individual Health Policies FIAHM [ Siebel eBusiness
Applications (f 411 Siebel Agent Portal) 7F % JEIEE T 4405 /5 B4 — I .

MTARBHE

Siebel Individual Health Policies 14 [Z= )7 R fi: 41 2R FIR K 2 &) BEAE A 5 i RE S 1F 30
b, AITTGEREIRAN 8 R i 1) o 3R M) AR (R AE B A5 SRR I ) R LR R it B i 5 P IR 55
TR EA LR A I TAE R 2 A EHEMANBGEE (Bmga ) ol LR
EERIHL,  FEA AR AR AR PE A DG
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le-= @A QEIES [ Adatess [&7 s nocalhosta0eastat swe By =

Fle Edt ‘View Help WEEEL‘
41 ¥ [ Tife & Annuities | [N TETRE  Grous Policios | Parinars || Parinar Aaminisiration ) Pariner Gperations || Members | Ciaims )| Biling Rccout 41 [
| B40 | show: =] | Histore = | Favorites: [ =] | (|
Policy:

Individual Health Policy

AP 4ofds

Policy £ Premium: Status: Effective Date:

[1-Be5e [ [E] [mew Business | [oem112000 12:00:00 am ]
Policy Type: Purchase Date: End Date:
[Heattn Paiicy | [ =] [ | [oem112001 12:00:00 am ]
Rate State: Account Type: Billing Status: Primary:

| | | [Mary B aarons
Team: Line 0Of Business: Referral Source: Organization:
[sapman 5] [ = [ =l [petaut orgarization [E]

E 1> More o | Summary || Beneits Summary | Appiicants | Policy Coverages || Member Coverages | (XL CLT T il Activities | Service Requesy & D
Gl o) @) 1G9

Date Created = LastWame =~ Firstlame ©  TotalScore — Decision = liotes Reason =

07/19,2000 Asrons Mersha 7 Approved Drinks one glass of wineiday.
0711972000 Agrons Mary 0 Declined

Risk Assessment
&o)l=n) | 1o

*Last Hame: MEDICAL HISTORY FAMILY HISTORY Date Created:

Sarons & Allergies: Allergies: 07912000 B
*First Hame: o o *HRA %
[rsna Asthma: Asthma: [omn
Height: Decision:
e Cancer: Cancer: Epproved E
Weight: =] [m Reason:
T ———— Diabetes: Diabetes:

2-16: RIERKITMHEEDERBENBRBR, FERBRIEEHITHILL.

R EE
Siebel Individual Health Policies #2417 524N EHL, AV CHIERIMEE T T 4%
RER ARG R, MIMPUERRE 5 R A BUH R a8 s IR 5

REEX S TERE
Siebel Individual Health Policies {fA R 8 E2AAAE 25 7 5 2 AR AR IRV 177 5 i S A R
R4 SC A, AT 3 US4

RGP EE
Siebel Individual Health Policies fEVF8545 FIIR SRR H Siebel Systems [ AT H.
FOULEIH P ST, PR AR A A R B

{RBE B 4bIE

Siebel Individual Health Policies {4 lx 45 et FobA 2 LA A FhL [P DR BG BRLAS B
B AR R AR B VS, AT RIS A M i B 55 2. B I SRV R R AR AT OB
PTG SR, B SERTE R AAE S

Efr iR BRIz

Siebel eHealthcare Providers and Facilities &2 Hli@Mib, wJ DL FrOR i@ 216
L RS FRPERT S R AR IE . AR B (LT iy Lo/ R 5 FH B DG TS NBR AR (=
AR T R AR DURIRIERI AL (FInBERe. 2RI Es) 1gekh. KT
PERGIT L/ M TG B DL TIRERI RS GRELR KR MIfEE, LMEXTHE
PRy R ERPE AT H CUITHR H 0 ) R H i
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Rt RRIER

AT LATE Siebel eBusiness Applications N HIEE AL ZORHEHE . Siebel eHealthcare 44
R BURE BGERIE R (Bl AR ECR) UAESER (Wl
JToPRe s AR 2T R BRI DA ABRD o BRI B ELIE T A TR
ERERALTT DASEIAT 2y R LR E H 17

SIEBEL PROVIDER LOCATOR

J A B A B R H I — AN SR AL B A BRI R ¥ S F b 2. Siebel Provider Locator
SR EE (LRI LR . S NI BB 7 IR D AE08 Pl th ik
B I (SRR Mo 0, A T e A S A VR (AR AL B AL B B e R A
FAL, ARG EEREA . R UIEE bR, W, A/ CEED TEIREgwmiES, R

GO AR FE U R T R, AR AR bk, BN E] . RS S AD R
o AR5, Web FI AT UL FF M8 g0 12 DA U 1) A2 B XM Pl DL R PR 4N ) 4870 2 41

W, DR T LR AR AL M B T ) M A

REBE X RIIRER

TR B T Y o B SO IR B, FRE R AR R LR PR A R L
PR LUA SR S, Siebel eHealthcare Providers and Facilities &9f 7 5 ABEA. &
ISP BRGNP AR OGO G B, T ARSI S AR RIBRRAS . A1k
PERCRAS DL ST 2 ) AR H g )3

Providers - By Specialty SIEBEL

Dermatology

Or/Mribs __Last Name _First Name el Status i firess Citv State
or. Eoby George Open (408)009-5761  (408) 0098711 2777 Wiebster St Oakland A 94509

or. Boswel Gary (660) 2497821 (B50) 2487811 60O Lomband Street Falo £t CA 94301
or. Brown Lawrence Open (510)535-2625  (510) 535-2511 1111 Northside Way Richmond CA 94222
Or. Edward Jones Open (866) 432-1200  (866) 432-1211 111 Macintosh Court Orange County CA 98766
Family Medicine
i « jiddress City B

or. Pguime Hlex Open (526)543-1104  (926)643-1191 2134 Mission Blvd 3an Francisco CA. 94110
. Htman Cyrthia Open (415)766-6752  (415) Ta68161 100 Fone Bivd 3an Francisco CA 94132
or. £mana Leslie Open (925)930-4108  (926) 830-0987 2130 South Dixie Huy 3an Francisco CA. 94115
or. Border Han Open (510)009-6611  (510) 986614 110 Cedar Ml Avenue $an Francison CA 90808
or. Brown Maxwell Open (51003548777 (§10) 367-8711 2634 \drginia St Berkeley CA 94709
Or. Chastain Mlller Open (6100 008-7785  (510) 234-0011 1248 W Macarthur Blvd Oakland CA 94811
or. Hickman  Brian Open (909)861-1200  (309) 861-121Z 69D Golden Springs Diamond Bar CA 91785
. Jamieson o2 AGIZODIZEE00 461200123400
or. Richards  Alison Open (510)596-7547  (510) 5963700 347 Framklin Aue Berkeley CA 94123
. Shelby Johnson Open (B97)543.2132  (8B7) 5433131 333 Intemational Blvd Dakland A dii
or. Simons Shelley Open (415)356-6675  (415) 3568656 2116 Gough 5. $an Francisco Ch 94235
or. Stephensen Wik Qpen (415)803-1785  (416)808-1700 8657 Old Court Street 3an Wiateo CA. 37654
o, Welbry James Open (510)672-4356  (S510) 6724366 300 Madison Avenue Hew York Y 10885
or. Wong Wendy Open (415)937-0507  (416) 8877664 400 Chauncy Circle Stockton CA. 91234
General Practice

Lsst Name First Na Status ok Fax Agdress City P
or. Eaderson  Annemarie Open (925)851-3408  (825) 1330812 798 Central Parkuay San Francisco CA. 94133
O, Calwin Richard Open (B97)776.0087  (8B7) TPE00BE 6654 Pullman Avenue 3an Francisco A 4160
or. Casey Sara Open (925)897-8355  (325)897-8810 230 Grand Ave Dakland CA. 24610

Flores Paul 4556 Warket Street San Francisico CA 94160
or. Hackent Steve Open (650)857-1101 (650 898-4433 i1 Brian Miller Street $an Francisico Ch 94160
or. Hickman ~ Brian Open (900)861-1200  (308) 881-121Z 850 Golden Springs Diamond Bar CA. 91766
or. Marsh Stephen Open (5100 997-2837  (510)897-2345 76 W Macarthur Blwd Oakland CA 94611
or. Shelby Johnson Open (887)543-2132  (887) 543-1131 3321 Intemational Blvd Oakland CA 94601
or. Wong Wendy Open (415) 967-0567  (415)887-7654 400 Chauncy Circle $tockton ChA 21234

B 2-17: WRFIRFFHCTIH T REERIESEE
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REHOREER

Siebel eHealthcare Providers and Facilities J3e i B HEyR ARt T — v, B5HT
SCRPALRITERHME B 1S3l 7 il s R . B T R LI RESS,  Siebel
eHealthcare Providers and Facilities I SZEEXTTHIRIRR . NIRRT HMO /NRK
FURMEIAT R . R T DUOIRES . = i B AR R I R R K

Siebel elnsurance eService/Siebel eHealthcare eService

Siebel elnsurance eService/Siebel eHealthcare eService (T LL7E 2 ZR AR 20 2 2 )3 22
FIR AT TPl 2D $24E T 3EF Web MI5EERE R %, ARV ML Internet
W B B A gH B Uk 45 . I {# ] Siebel elnsurance eService/Siebel eHealthcare
eService, &ALV B ARG B ORIGVE MG B . AL A A FIRIBERE, T — &N
iR TR (UERCAMRFTELIE'S) M), M 3R1F 22 Ak AR
AR FT LA IS Siebel eCollaboration  [a) P IY RO J88 Jf5 17 SR 37 RI4 AL SEIT Web pB) .

MR PSR E

Bid1# ] Siebel elnsurance eService/Siebel eHealthcare eService 7]/ kAT, %)
T LA FEAN BRI AR A BRI A 5 Ao T A G ORI R . RIS S
RIFEGIE R

R S5 iERER

M SE R R S5 TS SRAT B, 2 T ASRASH IR A5 TR . SIS R OR 5 K e 55
RO AR T 5. AT LIRSS 15 K rP s InAS 7] L R S, B
s am P S AT R R

SIEBEL eMAIL RESPONSE

Siebel eMail Response 1] DAL HL T~ S A4 FZLHAH R AT AR, BRIk G515 3K
IFABh R AR TS AR, WL 2 R (SSL) KRILE
Siebel eService |17 3l GRS A NOREAE BRIFTAE BTN, JF X B A e
FHC L 3 AN N P 44 R 2 HEAT VT )

AR

Siebel Personal Policies FIFN APRE A AR TZ PR A5 8, Flusm g K
JELRBS VO BRI o AR A ZURGE T Z AR TEHIR S, BREHGE My T 0 R R O R
BB ANFFRRERED 15

A FEF

Siebel Group Benefits 714 it A5 7 e 4R R ORIG SA05 R, B4 0 A TRAR G 5
RO N2 FRE RN IR ST GO AR =SB AR OGS B

RIEIRER

Siebel Claims Tracking VB 53 £ AN AR TR GRS FER I R IR ES . %7 AT LAER
ERAEA DR B TS M R, B EH T R S U RIS K
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WEB {h{EFISEB IR

7E Web I, &/ il s MARRI AT 5 3540 F-4fil . Siebel elnsurance eService/Siebel
eHealthcare eService fUVFZHZUH R Siebel eCollaboration, i Web [ ) 52 ] ik
B, TS IE AR R & o AR BRI ITVE, KX Web i sREEBA TR
HALIL LT LIRSS ACEE,  [R) IS a t S B4

Siebel eCollaboration fVF4 )/ ISR Web TUHMVE 5% FD . XFEAHAF R
E5RFLA AL 2 53 503 “ERBEZN” S, A VAR B A R I K ) Y
AR T % BT BN Web TLZ 41, Siebel eCollaboration i& VR ELK B H 2P
L

SIEBEL eSMARTSCRIPT

Siebel SmartScript Designer 2. — 14 B KK H 7 S, 7T H T4 0 ) I 58T
Ao SRJGWTLAEIL Siebel eService i RREIRI IR, A AR HSE 45 07 A v e i B i 24
M.

A RIAIRE
LR LI (FAQ) PERIFEITT S AnIRPE, $efit T — B RAFRA . Wil 5 i)
DR, P aT ARG Uy T 36 5 L i AP A 2

ENKER
P AT LAAEREAS Siebel eService ulini PRMFEFAM A AT B IXHFE, I AT LA 243
MR B A ) A ) DART B AZ I e 551 5K

EFHRERE
BT LR BT S e 5 (K B, e s o AL AR Bt S5t L UnT LUR TSR S R
FEMR K, AR R ik .

HIR e
FAQ JEAF Ay — bR b i fp e DR A o Rl LK) 5 VA A BB SR AT R

N

DRARALZURT LAAE T 0T b R B A A A 2 7 s R T8 Py 7wl LU M) T 1) %
Kl AR 03 A0 AT S

RepFnizen

{E Siebel eService [']1)7 3 i o] LAAS BN BRI SE AR Lol 25 AL 7 A5 3R o T+
PRV RIORIS By 7 i LEBORI ™ it D BEXT C R AT RGN, e i A it 1 M A
RV PR i LT 5 4

BB AR HEE (2]
B PACH AR R TR AR P REE S M A MR 34 54 10 20 20 S LA H A
TR . SERLBRIESR (It T 238 T Lk B 44 7 sl it K 25 B 7 1
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Agent Portal

KT Web (a1 1) 0l 02 SR RB/ A L NS B XL RE G4
REME VT M ZER % s Py AR FIRIESS R T IR A A DRI AR5 B i
lF) 23 v BRI S 8 AR, BRER B CRIRIHLAG ), LA B R AR )7

Siebel Agent Portal 5t Siebel Web N T2/ 7H1 Siebel Call Center 5E482RK, LAY
BTERESNZE (B Weby THBRIES) MK &FE, A LR
BGPTSR 2 BN eI MR (&

EF WEB MEEEITFER/A RN PGSR E
PREEANZ LN AT LOE I 7, PR T ) S aT bl i53h. asiEsk. RN A
Al ORE ARG . g RALEUB R N PRI AS 5 T O R TP ok B

BEEVAEHEE

ARPRTE R LAY ST A AR A DD RSB AT M A0S TR, T B 5 i M A5 R
XTI BEAL ™ BE S SEAT O A B OR T 0 B IO TR AE R A LA ML, AT SR VFAR B slie 40
MNERERE SR T B E )

4] Siebel Financial Services eChannel - Microsoft Internet Explorer

J Ele Edt View Favoites Iools Help

J@.» 5 B A I e

. ]
Back oo |uid Stop  Refresh Home | Seaich Favortes History

| eddress [&] butp: ocalhostistar. suwe.

RS

SIEBEL.
E i Site Map | Help | Profile | Log In/ou
Y | [Acinvties | [ ( i T ] ¥
Show: [My Opportunities ¥ | Queries: [* il opportunitiss
Oppartunity:
Opportunities
Mo F D @D €0 | A D 1707 &
Hew . Close Date Hame Company Revenue . Sales Cycle Lead Quality
& # 020172002 5 $60,000.00 [503-Quote sent to broker =l | =l

* 020172002 $400,000.00 S03-Guote sert to broker

* 02072002 $150,000.00 503-Guote sert to broker

* 020172002 $80,000.00 S05-Showved wi bkr to Prospect

# 020172002 $15,000.00 SO7-Envolled and sent to LW

# 020172002 $90,000.00 S04-Discussed wi broker 4-Fair

* 0142572002 $1,000,000.00 S0S-Showved wi bkr to Prospect 3-High

Activities || Attachments | Contacts | Products | Proposals || Sales Team
e Yo @
Company: *Hame: Revenue: Committed:
sunshine Kids [ [Small Group Heath ﬁ,[m 00 |
ﬂ‘;: Sales Team: Expected Value: Probability %:
WU 4 $0.00 0% -
*Created: § 5
. le: iption:
061872001 1:59:22 PM il iskicy ) Description:
[<] .00 ] [=mell group-20 B
*Close: ) members
o2/ 2002 e icEMc 1kt Downside: |
Small Group Market ¥ E 00 )
*Currency:
usD i
= =

& 2-18: £ Ai@id Siebel eAgent TP ERFHA, REINE,PEETUBATE—NEXZHAD
LEHIR. TR ARR.

RECPEE
BN LN LA R ARG AR, Bl A RAE . BIA ORI AT TS DRI (K ORI
FURZAS,  JF HARYSVF ] /PR SCHF AT M 23 A1 1 4 145 R

wRiTER

IR T 7R N PR EE R AR I Th e o i b SIS AN PP 5 1 948 B, AT B
ffiFHl Siebel Agent Portal >RAEAEZEIRM o
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R S5 iERERE

AP AT AR R P QI IR S K, X Bl Sk B i K AL 16 4 7 R B T AR . — Elid
SK TR, AL Nt ] LU FAMBAE TP o nd RERERILAR YRS o AR DR I8 7T LUK
25305 R A BRI S i i £ iz PRSI SSE AR, JFIRER R 30

RERFOTH A E S

AT WA EDIRE, TR IE6 N AR IE R TE S S S . RERIZ
8N AT ) T A T3 B AR i I FTH R 2 AR, ARG = SR B DL S LA UM e &
f& 1. Siebel Agent Portal i 2K {7 GEM ¥ H S AEE Ui AR . A R AR L H 3,
AT S 3 5 SR T8 A L S 5 R

2UFER
VAR LV FAESE A Siebel Agent Portal 3 i A PRI FA MO A $o45 E . I A
Werhfg, AP RTCARE D R s g %R B S 9 LTI RS IR S5 oK

AEEEESOBRBERNEE

Siebel Agent Portal U7 5SS TERIHL T ECIIGE,  SRVFHE RS I 2 BobriE (]
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