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1 % 41 71 “H Siebel F A #EFBEE Oracle” .
2 %542 TIHY “€I# Oracle HIEEMNKR” .
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1 347 71 “J3 Siebel lZFAEFEE MS SQL Server” .
2 348 Tiy “€l#E MS SQL Server HiEE" .
a % 48 TIAY “A MS SQL Server HIEEFEFIES " -
b %49 T “UTREAFESH .

7 Siebel MAEFECE IBM DB2 UDB

ATRH TiEid DB2 Universal Database RS &EMAAEN . XLENERFIizEAMS. BRE, BNiZH
AIEFE P ETIA B SENE IR R GRS EINERHIE. BEMMER, ES5@ER IBM DB2 UDB AR,

&, FAEENER Siebel #IEEFEEN, FRIE Siebel eBusiness Applications 34 H F45E B s 7T W&
M. BN, BRRSWIABNRE, HMERFSAEITE.

{£F DB2 UDB B, 47 iEEIEERR 588 - %% DB2 UDB Application Development Client. #423&1EZ A,
BEIERBERET Application Development Client. X ZHAI%Z#58 Application Development Client B4R
K, ESI7 Siebel SupportWeb L8 ZFZEXHZIFATFE.

AR REXFFE 32 iIf0 64 £ DB2 v8.1 ATHIEEFARSEE, (BR# Siebel AR5 a LN 32 MEEER
PHl.

Bilk DB2 UDB ¥l ODBC &6 QA&

DB2 UDB AJgt=iLEMAR ODBC EAIAMR, XEUATFEWEAMIEHRE. BTFHEUBEENAPXRERAS D
M, FEILEMZES KRS DB2 UDB ZERHEHMHPEHIEESLARZFN B NEMItKE.

EI CLI BEF S8 6, HEMYFHAE DB2 CLIPKG #ERTURENYIE CLI BFE.
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BMS BY/&N m 4 Siebel N FATEFEE IBM DB2 UDB

EFHHE CLI BEFE

1 FHESENBRIERSZNAX, SMZE DB2 LHIEERHAY sqllib/bnd (W DB2 S HHFEAN
Cc:\sql1lib\bnd) .

2 E#EZE DB2 UDB #iiEE

3 HWMAUT&HL:

db2 bind @db2cli.lst blocking all grant public clipkg 6

£% DB2 4iE

S F CLIPKG ETRIFMER, 1BS

2% DB2 UDB Administration Guide.

DB2 UDB Database Manager BiE& %4

##®53{EFH DB2 Command Line Processor K update database manager configuration %%, HEEH
DB2 Control Center, Ba]LUEEEIEERLESH.

BXEUBREERESHNFARES, 15S

x4 NEBTEHLIRELRREM DB2 Database Manager FLEZ 4.

FIRNSHHEERFS. M TARPRILHSY, FEZIRERE.

% 4. DB2 Database Manager EEES 4

% IBM DB2 K34,
BAE DB2 LHgEXLESE,

&% R RE/ R

SHEAPTHRES HEFFHEEE (4 KB) 200000
MREIEES 3,000 ki@ 3,000 iz
FEAPFEERS RAM i 5 GB,
AT LA i B nZ) 300000.

DIR_CACHE B RS REFLE YES

ASLHEAPSZ BRI FS R AN 15

RQRIOBLK BAIERE 1/0 X/ (FT 65535

MON_HEAP_SZ IR E SIS/ (4 KB) 128 (&w/V)

QUERY_HEAP_SZ TR (4 KB) 16384

KEEPFENCED REBZRIFHIRIE (B DB2 v7 /Y YES

KEEPDARI)

KEEPDART {RE8 DARI i##2 ({XPRF DB2 v7) YES

MAXAGENTS BRAUNAREH 20000 (&2

NUM_INITAGENTS | stheh gy#]sa R IB s 10

NUM_POOLAGENTS RIEEH PR ERIFFIRTS R IBE 80

MAX_COORDAGENTS | £k iEH~IRE MAXAGENTS

INDEXREC B | EH AR RESTART
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EE RDBMS 94N m & Siebel ZAEFEE IBM DB

% 4. DB2 Database Manager BEE 5 %]

a8 R BE/ R
MAX_QUERYDEGREE | | KEfFHITE N"F156=zH
INTRA_PARALLEL BERERZSXIET NO

DB2set £

R db2set @& REER 5 F5IAMSE (fflan db2set DB2_HASH_JOIN = NO) .

E{EA Windows B, #A[LLEE DB2 Command Line Processor ii8li%# %, DB2 Command Line Processor
AJM DB2 for Windows #t1Tifia].

% 5. db2set 2%

&5 R HE
DB2_HASH_JOIN EAR AL B P RIET . NO
DB2_RR_TO_RS {25 DB2 v7 #£{# [ Siebel eBusiness Applications Bf&8IE | YES

BE. ILSHTERT DB2 v8.
REGLHEIRE FHTEEREN YES.

DB2_CORRELATED_PREDICATES | iiRi§EH YES, MUBUAIUHEEHHHIBIARETHEX, YES
M 5tiF DB2 B ARt iE R L.
DB2_INDEX_2BYTEVARLEN WRER DB2 v7, BRI SHIREH ON. &N, TiEtIEES | ON

#Bid 255 FHRFIMES|. BEXEHN DB2 vB REMSE, FEX
DB2 v8 X ¥ 2 #£%3l.

DB2_PIPELINED_PLANS B DB2 ikl S#HEMiTitR, XERREEREHFH | ON
RE GRS RERTR.

DB2_INTERESTING_KEYS PRI DB2 41k 824 BB ITITRIEK. ON

DB2_PARALLEL_IO ZEFEA RAID R E&ERER. BXEMER, 55AEL DB2 #5 | *
By,

DB2_STRIPED_CONTAINERS E{ER RAID REREH. BXFMELR, 55 HER DB2 it | ON
.

DB2_NO_PKG_LOCK ZE{F M siebbind k45E Siebel #£FE, MFixAiEFE. | OFF

i%E DB2 UDB fitB&#

iB13{EMA DB2 Command Line Processor B update database configuration %%, =(&{¥H DB2 Control
Center, BAILUEBEHIRERESH.

BRENHBEERESHIEMES, 155F IBM DB2 AR,
R O6NABTERERETFER DB2 #IBEMESE . I, Xekimid AR/EHEN,
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#1217 Siebel RARFREAID, FhH F M HEEREXLESH,

XT3

# 6. DB2 UDB BLES#

MS BY4&N m 25 Siebel LA EFEE IBM DB2 UDB

LESY, BFETRERE.

¥ 254 BE
DFT_DEGREE FITE (1 = XAT/HIT - 1
DFT_QUERYOPT REMTEMLS L. KSEINHEIREERSS | 3

B, FESEN Siebel BRES A, 0 EIM
8¢ Siebel Remote. &id Ul IEZ{THIERAZIL
WEMEN. 1123 Siebel R HIEMN
“DB2: BREIERIZFES” HME, SEEFATLUER
Siebel Tools 72 4R 42K 51| o4 B X LE1E

DBHEAP

HiEEH (4 KB).

7429 (32 {iD
10000 (64 fi>

CATALOGCACHE_SZ

BREEEEGTAN (4 KB).

5558 (32 fi
8000 (64 i)

LOGBUFSZ

HEZHX K/ (4 KB).

256

UTIL_HEAP_SZ

SKREFHEX D (4 KB)-

5000 (32 fi>
10000 (64 i)

LOCKLIST

PEIIRMBRAFHEEE (4 KB)-

25000 GREHRERNE/NTIHEE,
BRATLUEM .

APP_CTL_HEAP_SZ

RANREFIZHHEX D (4 KB). =6 558IEE
M—RREET T EIRAFY.

900
MREFER Siebel FEHEMINGE, K3k

SEREFARY, FHMNERERNE
10 LA P S 8EIE 1200

SORTHEAP

HFFI&RE (4 KB).

EFRMETRERRMRMNE: EEFRETE
FRARSHE. ER, BNESSHBEEER
SR EMAGFERE. I, MREAEXRZH
Siebel R, WMAFREFEFUSIRENIRT
P2 RSER .. Fit, w5642 s iR iR
FRMAFMMERE, MIRHESH SRR RE
wE.

1000-5000

STMTHEAP

RIFRE. MRFE, HLL 1048 RABAHIE
i

40960

STAT_HEAP_SZ

Siebel ZKiER

Zit#E X/ (4 KB).
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EE RDBMS 894N m & Siebel M AEFE S IBM DB2 U

% 6. DB2 UDB BLES#

¥ e BE

MAXLOCKS BN AEFNPEIRES L. 20 (32 D
30 (64 fiD)

LOCKTIMEOUT SERE (B . 300

CHNGPGS_THRESH | B E M TIE H1{E. 30

NUM_IOCLEANERS | RS TIHEEREHE. CPU HIHE.

INDEXSORT ZIHEFIRE. YES

SEQDETECT W R A AR 5 YES

DFT_PREFETCH_SZ | #A&TRENA /N (4 KB). 32

LOGRETAIN IS BN B AT RECOVERY
HEL~HE T, BHBLESEIREN
RECOVERY. &N, #5I& 7R =T
ELHEE. 18 LOGRETAIN iRE R
RECOVERY B, & wAMHE
USEREXIT, sZERB—fAERER
JFHEIE R, LUE LOGPATH A& HEFR,

MAXAPPLS LFEHNRSHEBAREFNRANE. ERAPHERFE.

AVG_APPLS LFEFRSHEBREFTEHE. PEINEME

MAXFILOP B AR B A SR SO 500

LOGFILSIZ HEX K/ (4 KB)- 20000

LOGPRIMARY FERE Y. 25-50
LOGPRIMARY %1 LOGSECOND Hi{EZ 0
TRERBT 128.

LOGSECOND SR H S ST =K} 103

LOGPRIMARY #1 LOGSECOND Hi{EZ 0
THE#BIT 128.

ESTORE_SEG_SZ

MRMEESHRSEA/NEBIT 4 GB RAM, N

#MIEEHA 16000, EEFAGIL

AR AT BEESE. FRLESHEETLIE | 65536,

SR RREFMHIFIIRE. N 4-KB #1 16-KB £&

it
SOFTMAX BeESZAERAMBEXHE S . 80
APPLHEAPSZ RN FHTEFHE (4 KB). 2500
PCKCACHESZ REGQSREGEAN (4 KB). 40000
NUM_IOSERVERS HiREFRENEERE. HWMENEE.
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EZE RDBMS BY/4&N m 17 DB2 UDB HiEEN %

£l DB2 UDB #iEES

HEBIEECIEBIRESHISSIB#N1L, Siebel Systems 1=t T /RGIBIZA
(CrBlankDBSRVR_PLTFRMSiebel1DEMO. sql 7 CrB1ankDBSRVR_PLTFRMSiebeDEMOPOStCrDB.sql) , X4k
BIAGSLF SIEBEL_ROOT\dbsrvr\DBSRVR_PLTFRM BEH (EH DBSRVR_PLTFRM ZEHIEHEEZEY, fian
DB2UDB) . IAfFAXLMAIEASE, IRIBIMBNERRUEMA, MNMEIBEEENR. FRMAZR, BFZL
[#iE crBlankDBSRVR_PLTFRMSiebelDEMOReadMe. txt,

BE—NDERYIEE FIME T TN

?" Siebel PR 21T E N L &4k Siebel HIEFERS [/ (WNE 7 E “LR% Siebel #IEERSE” # DB2 UDB
PR ZE, BRAILUENEHRERINERS|ICIZMA, LUEISEHN Siebel RFIESICIEMXHHBTR. FXxit4H
1.:. 2, BB H%E 37 I8 “MEH4E DB2 UDB HFHSE” .

=il )
ELRABRRER S AE, FARKNDAR UL Siebel HHEMMEMARL S, % DB2 UDB £, 5=1%
HEYMRENASZERE:

LOGFILSIZ. HEXHAIK ).
LOGPRIMARY. EfSEMEAMNBETHEE.
LOGSECOND. #iNAEXH, REEFERTREXFHA HE.

BAEARBARG BT, BHUEKXY 1 GB WEITEESE. €& 25-50 M EEREH, 81 32 MB. ERFIXLE(E
%, 1B¥% LOGFILSIZ HIFEEMESHILZE S 20000, FHI% LOGPRIMARY S5 EH 25-50. Itbsh, ATIFHKX
25, 1% LOGSECOND S£#i1% &4 128 il L LOGPRIMARY HI{E.

R/, ERMBEE=E-D.

B &3 EEN

REBEATARBHAEIEESH LOGRETAIN; Bt SHATREXM A LLIREZE. WNRIE LOGRETAIN &4 OFF, HEXH
BURTARESHER, FETEFERINERE. RIS LOGRETAIN i &4 RECOVERY, FiB AEHEIGREE
Ry, LUEEIRRYTILFOMIES.

WIR1E LOGRETAIN EA NO, MARBERITENR (FFE) RE, MABERITRIRRE ., XA SIS E=INER
Siebel #IEFERRSS 2B XHIRMERETIE.

BFENBIEEEER (DBA) EFLSHLIKE USEREXIT SHMEE. AXXLESEMIFAMESR, 1S IBM i,

i%E DB2 UDB Eith

ZHeREERFAGFEN—ARE, ATRENRZEHIRMMEIET. £ DB2 UDB 1, SMRTEEHES—E A
MIAXREK. MREZHPRMES =E, WATLURSHIREEREEE

BELBREB=ANHT Siebel R ERYE Wik, EATLUERSLELE Wit (R IBMDEFAULTBP) XRBEFTAE
Siebel 4-KB &z B REIRTUAITE H.
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E2Z= RDBMS By40] m i DB2 UDB #iREN R

EE, BEHEIETIRNA 16-KB #1 32-KB HIMiNE i, AFHITHIFMEE SQL &8, % 7 ERT—1
THIEE .

7. mHEHHEE

B2 it K/
IBMDEFAULTBP AR 50% 4 KB
BUF32K 32 MB 32 KB
BUF16K ATANER 25% 16 KB

BRIERGZAE, Ti%89 DB2 AR AN RARZEEAE. MAERSEHNANEFEEME, IBMDEFAULTBP FA
BUF16K & iMith FB Gt K/ N AT BES B XL K KE, MNMEKEBHEENWES L. EMEMLE BRI, FER
DB2 M=ThEE.

fl%2 DB2 UDB EZig
Siebel #HIBER S ELEREFBIETEE P M Siebel RIESIWFRE .

— Siebel DB2 ¥iFFEZVFENMEMBMIEEEETE (DMS) MER=E. BIRZTEATURE-IHEZIAT
FREENRZERR. BELHIZEETA DB2 REERFME CHRMERS: —1 4 KB. —1 16 KB fI—1
32 KB R=iE, ATHEHARKXNMER: —Mmz=E, BTHEERS. @FEAREFEE=EREERLERT
i8] .

FHE—NPNERY IS PEIME T TR
FEEERTER, FEEUTAHE:
B JIFRRKXNHRZELEEMOA DB2 R=E, WMk 8 PR, BIEAREHRTE AR,

% 8. dE Unicode #A/ZA T Unicode #iEER DB2 k= E1E

DB2 &R=E&#R Zpith 2 ¥R EimE L]

BRATHE Unicode HIiEEE

SIEBEL_4K IBMDEFAULTBP | 2 GB TX/NIE&EE A 4005 FHHIRIERT B AR,

SIEBEL_16K BUF16K 300 MB TR 4006 FTHE 16,293 FHHIRMKRE
B8] & FR

SIEBEL_32K BUF32K 100 MB TRIMKTF 16,293 FHHIFRRT B AR

BAT Unicode HI%iRE

SIEBEL_4K IBMDEFAULTBP | 3 GB fTRI&E A 4005 FHHIRRZE B,

SIEBEL_16K BUF16K 700 MB TR 4006 FTHE 16,293 FHHIRMKRE
B8] & FR

SIEBEL_32K BUF32K 100 MB TRIMKTF 16,293 FHHIFRRT B AR
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B ZRBEEHRNRCEMMEEE, a0 S_DOCK_TXN_LOG. MREFITSMBE KRB BMEFEAME, HFXL
RMEERACHIR=E P,

B =PEE—" 4 KB. 16 KB # 32 KB I&EtR=E, UATFHITUT/ MRy HEFETE SQL AhE. ﬁﬂ%ﬂi
X LIRR R, HEEFHATEREEMIZELLR. BRESETE (SMS) AFFREIERR=IE.
LlaFR=EEMZATY RE 2 GB, KUEHITHFE.

B WREER DB2 By “ME” KMIBFRETS EIM =R, MWL EBE EIM RIAEMNR=EEMBHABRTH.
WRE EIM RMEBE IS M RMBRZTE D, WRIFESITINEK AR FIR ISR LFERERE EMITHA
.

BEWREME A “EBEit% TER hiERETERBR.
B EZYEHEEESH (Blm, RTEEX), BFSHE 37 1K “KUEHE DB2 UDB HiESH”

M Bitd DB2 UDB #EiES#

Siebel Systems 2T AT U EHREEMRSEEBET, NN SERIESE 36 T1AY “6IE DB2 UDB (= E” THIiR
FREIERMRZTE (EEPEEBBENRIES]) . ENEXLEHEIRE, EHRIE \dbsrvr\DBSRVR_PLTFRM BEH
By dd1.ctl 32t

. dd1.ct] XHREIZBAERE DBA #ITEN.

FFEA Siebel &k, BALUELER Table Space SHKIEE—ITRZTE. EULTRGIG, R S_APP_VIEW HI%
T B2IRE A DATAL.

.ct1 X[ Siebel Systems 1£{fft, EFEEIENBHNMRIGEEFESE, FEIREIGE 6B XL SAFERN
REEHSE. (BE Table Space SHEUTEMGTAILUER:

B HRHREE (FUNESHITHOEREERERD .

B REFEEE MBI WRHETTHERRXES, £ ALTER TABLE @S A BULHRAER, NMEX Siebel 5
FRREFMER L RIFERCE.
MUTRGIERR, EALMER Table Space SHEREBIFERMNEESE

[Object 219]
Type = Table
Name = S_APP_VIEW

Column 1 = ROW_ID VARCHAR(15) NOTNULL

Column 2 = CREATED TIMESTAMP NOTNULL DEFAULT %NOW%
Column 3 = CREATED_BY VARCHAR(15) NOTNULL

column 4 = LAST UPD TIMESTAMP NOTNULL DEFAULT %NOW%
column 5 = LAST_UPD_BY VARCHAR(15) NOTNULL

column 6 = DCKING_NUM NUMERIC(22,7) DEFAULT O

column 7 = MODIFICATION_NUM NUMERIC(10,0) NOTNULL DEFAULT O
Column 8 = CONFLICT_ID VARCHAR(15) NOTNULL DEFAULT ‘0’
Column 9 = NAME VARCHAR(50) NOTNULL

Column 10 = DESC_TEXT VARCHAR(255)

Column 11 = LOCAL_ACCESS_FLG CHAR(1)

Table Space = datal
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UTROIN BT A SR ERMNR S HIREIRE

[Object 7135]

Type = Table

Name = S_EVT_ACT

Group = Activity-1

Append Mode = Yes

column 1 = ROW_ID WVARCHAR(15) NOTNULL

Column 2 = CREATED TIMESTAMP NOTNULL

DEFAULT %NOW%

Column 3 = CREATED_BY WVARCHAR(15) NOTNULL
Column 4 = LAST_UPD TIMESTAMP NOTNULL

DEFAULT %NOW%

column 5 = LAST_UPD_BY WVARCHAR(15) NOTNULL
Column 6 = DCKING_NUM NUMERIC(22,7) DEFAULT 0
Ccolumn 7 = MODIFICATION_NUM NUMERIC(10,0) NOTNULL

DEFAULT O

column 8 = CONFLICT_ID WVARCHAR(15) NOTNULL
DEFAULT '0'

column 9 = ACTIVITY_UID WVARCHAR(30) NOTNULL
DEFAULT 'x'

Ccolumn 166 = TODO_CD WVARCHAR(30)

column 167 = USER_MSG_ID WVARCHAR(15)

Column 168 = WC_START_VIEW WVARCHAR(250)
Column 169 = WC_TYPE_CD WVARCHAR(30)

[Object 7136]

Type = Index

Name = S_EVT_ACT_F1

Table = S_EVT_ACT

Column 1 = CON_PRDINT_ID ASC
Index Space = S_EVT_ACT_TBS_IDX

[Object 7137]

Type = Index

Name = S_EVT_ACT_F10

Table = S_EVT_ACT

Allow Reverse Scans = Yes
Ccolumn 1 = TARGET_OU_ID ASC
column 2 APPT_START_DT DESC
column 3 ROW_ID ASC

[Object 7138]

Type = Index

Name S_EVT_ACT_F11

Table = S_EVT_ACT

Column 1 = PAR_EVT_ID ASC

Index Space = S_EVT_ACT_TBS_IDX
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fE RDBMS B9/4M m 7 DB2 UDB XiiERE

75 DB2 UDB Jt?*ll:lﬂ

EARIEESIZM—ERS, BRI RERREEFEMESHE, AEEAEA—MESHE. ERTIEHRE, BLm
HEH CHEIEFEZITIERNEMLE Siebel ZFFHES, T AMBHEFEEAMRBE. FAAES (Bl “MEX
HEE” ) WX (WRAXE) UKBFEIENEERFY. N TEIREN DB2 HURERS S, EA LUEREME
BFY, AMABEFLINETASH IDENTITY EEFT.

WEHIEEMESHER SIEBEL_ROOT\dbsrvr\DBSRVR_PLTFRM H R RHIMAR—ERS (Hf
DBSRVR_PLTFRM Z2EHEIEREZREL, 51t DB2UDB) .

&, §IEEAT Unicode WIEIRER, 1BHRIGS % DB2_INDEX2BYTEVARLEN €&/ ON, ENHIEEFCIZIES
SEU&

BRYWEERZ R Siebel BE K. XK EE, 1§5F Siebel SupportWeb LW FHZEXFZIFHIFE-

L3R
DB2 AR REST (HARAFHE) AR, ABEEH—NXAFHER, BT HRLIEERRNOF RSN
e AT RN RTAR.

X
X (X BESSXERMAS: flu, MRESREE MMEXASCZEREREENXE, BEXERE.

HE I FF

HFIRFESRBENVRREMEE, BTEXEREMNFZHEBHFNAR. HFIRFZHFA BT HIEENRE
7, MABRTREFAMELREFMETER. BXIFNHIFINFRIFMEER, 1FS 5 Siebel SupportWeb Lt
B FREKFIZIFHIFE-

FRFERIEE. FAKEEDMNENRBRLFIR UTF-16 Zi#HHiFMERIGFRHEF, EA Siebel Tools &7
REMEALLHEFEIRE. BN, FRAR Siebel HIFERMMESFHFIGSKM. Zlatt, 2FEAE UTF-16 Zi#HHE
FiRFH, K85 U+E000 & U+FFFF RS U+10000 = U+10FFFF ZziaHEF, SEILEIR Unicode K52
SIRFHFMARER. §XEFMERFRERFINIESRS, 15517 Siebel SupportWeb L8 ZZEX A Z/FH9FE -

£l DB2 UDB #iEEE

MREREZMZE Unicode EiEE, WwBUmA UTF-8 {EARKIEE, FREEFH. UTF-8 AT DB2 L3k
Unicode 5%, {BLFRALIERTIEER UCS-2. #8E UTF-8 £ VARCHAR #£E B 4RF5ET, VARGRAPHIC Ak
wWABKBTNREA UCS-2, REXRK UCS-2 BEANSH.

BIEEBEREERSEHMSN.
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EL# DB2 #iEE

1 BRIEHBEESEFERANEE (E8 E5. FREENHRURERAMNREE. BXERATEMNESNE,
1527 Siebel SupportWeb EHI ZHZEXFZIFEIFE

2 {£F DB2 UDB Command Line Processor HIANAT &%
db2 create database dbname using codeset territory collate using identity
Hrp.
dbname = ¥R A &
codeset = KEBTTRIL AR
territory = $EEEZRBETETHTANESHXIRE

&1E DB2 UDB X{#H

HTEMEERPMAMEREFNERRETEFEER, RRRMESITESTERR, EEFRMEREHTEH
BN, PAT, BIEEEIES (DBA) RiZXEMLEXRBSMEEANRIIRT, AARLERMERSITERENEES
. BXZL Siebel RHIFIZR, FSRABELAEZ-

AR RIZEH#E S_ESCL_LOG. S_DOCK_INIT_ITEM. S_ESCL_ACTN_REQ. S_APSRVR_REQ FAFfH
S_DOCK_INITM_%% %k (HEf Z2—M#F) , RAXEREEXHFZAMMEL.
BIRBLU TR REIBRER

B ESRSFERRMR LIEIT REORGCHK, AR ETEMRIREHIRIEAER M RIIE.

B AESEEIRYIE REORGCHK BIZE R, @i)E1T REORG TABLE EFiBIB(HAR. XA EHRBIBENESIAIIEM
=2, 152 Siebel SupportWeb E£#J FAQ 2072: How can REORG be used for Database Maintenance
with Siebel 7 and DB2 version 7 or 8? 1 FAQ 2073: What are the Table Definitions for DB2 on UNIX
and Windows in Siebel 77?.

B EHERMENEER, SRS EMBENRLER runstats TABRFUR TIRRSHBERENFKIT

==

Y

runstats on table tab7ename with distribution and detailed indexes all shrlevel
change

AR EERME TS, BERFFEA shrlevel change £#1, LUERIFEHIT runstats BIRIR %755
BRR.

&, BT runstats LAEFSEEM Siebel MABRFMNHEMEITEER, FLWREFER runtstats, N
ZEMER1ER DB2 CLP 8 odbcsql RIE4LHIT Toadstats.sql. BN AEESELETEHHITER-

E(FMA odbcesql KizfT loadstats.sql, BERUTHS:

odbcsql /s DATASOURCE NAME /u username /p password /v separator /siebsrvr_root/
dbsrvr/db2udb/loadstats.sql TABLEOWNER NAME
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EZ= RDBMS HJ4N m % Siebel M HAEFEE Oracle

7 Siebel MHAEFECE Oracle

AT EE T RIE Oracle BIREREMEEERAEN . HXxMMEE, 15218 Oracle I ATH.
init.ora X EE—L Siebel MAEFHIHEESEZEZMASH.
UTRENAEMATRERAEN . ENRLEEREFRAE, BUATREGRE. APHEMTIEERE,

L, FERAEENER Siebel FIEEER, [RIE Siebel eBusiness Applications 3t F45E B Mg R T MM E
M. BN, ERIRSWIAENRE, HMERKSAEITE.

£ init.ora X%, Oracle A/NE, hBEFIABEIBEERERETHRESHE. REEUTREFRETEES
B, EMEBEINEEAXRBEREENE. §XE1NSHAEMIREAUR TSR EEREF RS E R FRSE,
52 1% Oracle 3X#4.

AT B3 iX 46 S B0 8] 52 15 AR«

OPTIMIZER_MODE. &idi% & It SHRIZZFE LML,

B 3F Oracle 9i %%, NXHFETFHRAMMKILE (CBO). i&1 OPTIMIZER_MODE #%& 4 CHOOSE.
B 3T Oracle 8/ &%, XX#HETFMMAMIE (RBO). iEE OPTIMIZER_MODE & &% RULE.

%% 1% Siebel eBusiness Applications A% 2| 7.7 HRARS, FTER TELFER RBO #3X. T
Oracle 9i %=, BEBMILEZEEAN RBO LUMEHITHE, HEARBRBEENMEEAN CBO. ESAARXED.
OPTIMIZER_MAX_PERMUTATIONS. & F Oracle 9i. §HFILSEIKEN 100. tSHHATREMMIULEE
Tl EENE RN RERE
OPTIMIZER_INDEX_COST_ADJ. i&fF Oracle 9i. B ItSEIEEN 1. BEFERATRBAEMILE, LUEFER
Rl E IR R TR TR AR
DB_BLOCK_BUFFERS(8i) 5 DB_CACHE_SIZE(9i). &/MEi{&EA 10,000 3 (Bi&— M HREIANA
8 KB) . XHHMEMK 80 MB HIREHX., MRMITKE /0 &3, FEEFEBHWATA RAM, EATLUEXILE.
AETRGH, BGEHELSHEIEEAR/IME 400 MB. Itb5, BHMAKZELDNE 1 GB A RAM.

SHARED_POOL_SIZE. 4 FIET, MHE/ME 200 MB Fi5. DBA RIZIRIEFEM69 7] F49IE A FFNIEEER
SUE.

Siebel eBusiness Applications X IRAIESREFEGRSENK. 7 Oracle #, EREAHZEINSREFTHNA
N, MNIZE S REFREAEZHM K NDMEEE L. BEIRER KK shared_pool_size, ERJLLZER K
NERBFEKX D

Siebel R FRESIEHEB ST NAHEFESD, EH Siebel eBusiness Applications S A MNEMEINRTHE
—HREF—HCFE. Eitt, MRIEFHANEHE, Siebel RSN EEEFEER K/ PKAE.

DB_FILE_MULTIBLOCK_READ_COUNT. #iEEZFXEREFSHME T E— AR E, £—I]
Oracle I/O ##{EHIZEVIEIR RS .

WAREHTIEMS, ENZIREA 16 10 32 thZE, FREFEHITAZE. BAREEBVIREREN 32. EE
1k I/0 %, RIF2BUSEEEN 64 & 256 KB Z 8, XEURFTEAFMAR. MEERMBMNRENHE. T
BEHUREELTS.

EAEAREEMAERE, RBLEREASTRESHEREMBANE, FBNXA ARCHIVE_LOGGING B4,
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ECE RDBMS BY4M m 3 Oracle #iEEM R

SORT_AREA_SIZE. WWEUFHHRMIEE, FATMURERAFPE. FTH RAM Z2UR EHIFERRK/NREFET
A, BPOZMAIEEME 1,000,000 (1 MB) Fri6. MR#FITH B RMEA R SORT_AREA_SIZE IS, M “iFe
SR TEMP” RZ= 8] LUA RIS AEMEEE .

SORT_AREA_RETAINED_SIZE. {#f Oracle BRI IRE. HXEMESR, 155 Oracle X,
CURSOR_SHARING. BR&HERT, SHIRE N EXACT, FRIESE Siebel HAZHMIES, FMNERFHIZEK
HigE .

OPEN_CURSORS. WEHATEFIMNZREBURSRZAIMHNZEARE (— MRS —MTIANEEER) .
Oracle LHEKRWFPVITHAREESN 1000, &=F A 2000. LS AREVEZAEHRNHFITIHE.

MRBEHEREAST 2000, WEHEERS [ ERESHALE, AMPEEMEE. MRgEARKT 1000,
W& S EE TR

DB_BLOCK_SIZE. ¥/ A/NESEBKSHITHHER NI KER Brtree B34S, MNMEB=E™E/IMERE
BER, FHRANREAR/IME 8 KB, ATLIBFILITHHET 2R EIM 148 TFE.

NLS_SORT. HIFIRFEMEEMIERERIEE, ATEXMEENFHFEEFFIAR. HFIRFHRAEER
THIRERARDT, MARRTREFLIMEERE IR TER.

B FERIMERIEE. FRAEEEPHENRBRLIIZRRB AT FIRFHITHF. Siebel Tools 7ERAREF Lt HE
FIfFF. &0, HBRAR Siebel HiEEMBESIFESKNK.

B AFIRERIEE. GXMEFEREELERSHURETEBERNMEN, 58 Oracle X1 . FXEFRER
EERFIMIES, 15518 Siebel SupportWeb LW ZHFEXAZIFH9FE -

ERZERIRESR PR SR EHEEHEFIRE, MERFEX LA M EHRHEERF.
ERHREIERE A IEHSHMSABITEEEE.

NLS_DATE_FORMAT. tRIFFEEILE NLS_DATE_FORMAT £, (H&IZEH DD-MON-YY) .
BXFAZFERBIER, 1ESH Oracle 3X#4.

£l Oracle ¥iBEYS%

AFHEE 5 Siebel eBusiness Applications BL&{# AL A1E Microsoft SQL Server $#EE s {E AR AN .

AEEEBEIEESFISI B3, Siebel Systems {27 —LL/RIIZA (CrBlankoracleSiebelDEMO. sql
fn crBlankoraclesiebelDEMOPOStCrDB.sql) , XUEBIANIF STEBEL_ROOT\dbsrvr\Oracle Bx®#. i#{E
AXLHAIEASE, RBMBENERREEMA, MNMEIBEEENSR. FAMAKZE, HELHIE
crBlankoracleSiebeTlDEMOReadMe. txt Xf4F.

BE—NDERIEE IR T TN

7 Siebel BREZ F/iTHA LR % Siebel HBIEERZ R/ (WHE 7 F “R% Siebel HIREMRS " 8 Oracle ETET
B ZF, BRUEMEEERMZRSICIZMA, LUEREA Siebel RMFSICIZMIHAEETR. AXFAER, &
S 45 71K “HE Oracle REFSE” .

42 ® Siebel R##ERH (EATF Microsoft Windows) : Servers, Mobile Web Clients,
Tools: 7 7.7 1&iThR A




= RDBMS BJ/M] m €13 Oracle #UEEM %R

AREHBEXN

WMREHATKND, WSIFEHI BT, SBHARFAARE X SAAXEZRN Oracle &S, REAEILE
8 OLTP (?"*& 2B GiEid BEVIHRMEESERE&IFE 10 £ 15 S s EKREE, ERAEHIAE DML (8
BIRMEES) EaR (flW, EHIMAE EIM AHBARN) , BFAREIUETESR I —XBREH#ITYR. B
=, ARXMERT, BMEEMBEEERSZEIEME.

BRAEERBMEEDRETIIRIERSNE, WATLUEEEl viloghist REE. EREEDNEDRFIEMA R
BRER, mIFEFEARIE.

WMREFENHAIARRS, FREBBRAERCNEEANBENERAETA

BAFmENRE EEZNERMEM A HENEESERRE L. LMBERATBLE)AE#TZ (ARCH) F1IRES
A2 (LGWR) it EHEE®R& LB I/0, B4 ARCH SALIAETE BEEFIEE, M LGWR MESAR AR EE
Hep, ERSSBREMESKAERS, AMEM I/O0 YRR T. MREAEXHENEERMREL, XF
PREMNEEHRZFIRS, BAENTSFRABERMEHEIR.

W& Oracle 9i B ILZBLHITER

ABFERRERTER. RIFMERERITES . ARNMEEXLRIHERMFARES, 1HSH Oracle EHE
Fhf

Bl Oracle &=

s (Fy) REESEELMT:

B #iE —5GB

B %351 —5GB

B [ERE — 1GB

Ltk B R LA F Oracle 8/ (/AR THE Unicode) 3t Oracle 9i (/AR T Unicode 3¢3F Unicode) BIZ R4
AT B hn 0 R 3% A B T 63 R == 18]

B ARSEFRZEHMEE, 1EA Siebel TEEVERAIRZE: —MHTERS, —MNATHIE.

B ECGEMMMERRTE (RFREERNBEEEED), PERMITSIERXERNSHASFHAHMR.

B HRASRAFREVRMEMARA Siebel RETEERAIRFIORUR BBRIER, LUEAXLERSEHEE
*zFEsl.

T RETE&ES, BT Siebel Marketing BIEIEER P ID tBEKIZHAE OLTP 13X A B9 £3E EE 2% 51 B Bt Al
R. EFAkAPIETFRIRE. BRERS GEFRFEERSIBNR. EXIEMER, 1H5SH Siebel
Marketing Installation and Administration Guide-

B AIEMNBEEMESIRTEREFESE. Siebel RETEFRSAHHFENTRIREEFESE. S8R FMHEE
B ERERT MNREFESE

EFESMRIFET, £ Siebel eBusiness Applications i Al LIFE—4" Oracle £fldh#7E. E4 Siebel
RRHAAUREAE—NRAEET. i, SNMWRIMETUALZ— Oracle =41.
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2= RDBMS BJ/40 m £ Oracle #iEEWR

A% Oracle ¥iBREEXR /N
IRBBLITEN, XHEEY Oracle FIEEHITHR K /INEEE.

B BVAERREANME (BMER—AEERER) , LEZRMZRIIAERAXETH. fw, AFEA IO
RIFE (BRI, FERKX/NA 8 KB BA 16 KB 5( 32 KB) « X—2E A LUB DR BTHI.

BMEERA 10,000 MR, XLEXNRBAER 312 MB, TZRTF—LREI A EBFEMBHZE.
B BUEARSIRTEN T —REEEREANR/IME 100 KB.
B pOBEXNREERINER, FREFEELFHESY.

gl liEE+ Oracle R=id]

FiER P IGR R 8 EXELAMNREE SYSTEM SRR R BRI ZFR, a1 TEMP 3¢ TEMP_TS. &M, SORT
BIESIH8 Oracle jRIBLEIE,

ERH G A S BECAMLE I5RT RS (8], 15256 DBA_USERS B TEMPORARY_TABLESPACE %l; WREEMARA S
B —NRE=E, MZzEEAFAESEATIGHIFRRIRENRTE, FFULYE.

% Oracle EEFiES
ERIREN, T AEREERIIE e, AR PSR TR, BXRERREE S
ETSMIER, BEHE 7 B “308 Siebel BIEEMRSE" i) Oracle B,

EIETHIEFENFTE
B ETUTHS, MENEEEEEEFE:
CREATE DATABASE INSTANCE_NAME CHARACTER SET CHARACTER_SET._NAME
Hep:
INSTANCE_NAME = Oracle SEf5IHIZFR
CHARACTER_SET_NAME = FEETITHWFHNEMNIAZFR; o WESMSWIN1252,

Siebel REHFFELEMAERFHE, EA Siebel MARFAERATERRFIHERFHETRN =MEIRELR
(NCHAR. NVARCHAR2. NCLOB).

HEFF I FF0 B B =X

158 & Oracle T NLS_SORT #1 NLS_DATE_FORMAT S#H&E ALK& EEN .
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= RDBMS BJ/M] m €13 Oracle #UEEM %R

F M Oracle EIEER
EIE (RBS) FETIZHITIEN. BHSME (DML) FIEA.

Oracle BEARZFTEE—DEIRE. REZW, FENERRSHMMZRBEANEIRER A% 52 5 89 R N 5k
- B2, BEFEEEANZBSEHELIEE, FHRRBINET Siebel MARFMERREERLIRE.

FERBLUTEN, HREREBHEIRERATREX)E:

B EZAIERE, BMERRBREESNERE, EVEMBIMZMILL.

B S0EETE 5-10 MESRR S GEA. EHMSMIBRREEARBIRAESD . FAEITEIRE 2-6 MEEFE.
FRBLUTENY, HEREREBHEIRERATHE/NEMKE:

B 4 Siebel AR EHEMH (N, Enterprise Integration Manager (EIM)) $li— i KRIERE . Siebel BR%
SAMERITRE EEITHE AR, ATLULEEE R ERER.

B ERGEERFMLE FETAEALMNERARTEPROREDRE. IRRBEIFRSR I/0 EXR, NMALL
RRIEBRGEIERE

¥t Oracle #iBE#ITH X

Siebel eBusiness Applications BEIA % Oracle 4 [X. Siebel 6 #1 Siebel 7 BIFF & B4 F= X B FARRAK F R T2
FeeiRB X, Bk, FNEFNE D XEXBBRFHHINED.

M5 Oracle BRAHFESH

Siebel Systems 12t T A THUEH&AEHESHMNIED, HlNEEPHIBIFERIESINETE. ENEXESE,
iEtER i 4R%E \dbsrvr\DBSRVR_PLTFRM BEHH) dd1.ct] 3.

R dd1.ct] XHREIZBAERE DBA #iTEN.

W FEA Siebel MK (RHEFESD , BRALUBZER Table Space B#kisE—1MR=iE. EUTRAG, R
S_APP_VIEW HIRZEIBIREN DATAl .ct] X[ Siebel HARFRE, EHEEAENIENMRIEEFHS
B, FHEgENCEXENZITFENRZENSE. B2 Table Space SHAEUTESTER:

B GRETEE GIMECRTHORERERER) .

B RFTEEE OHER: WRETTHERRXES, (£ ALTER TABLE @S A BUELHRAER, NMEKX Siebel 5
R FMER LRI ERCE.
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BiE= RDBMS B9/ m Oracle 9i BIE S LR T

UTRBENEBTIER Table Space S#kiRBIFERMFMEE.

[Object 219]

Type = Table

Name = S_APP_VIEW

column 1 = ROW_ID VARCHAR(15) NOTNULL

Ccolumn 2 = CREATED TIMESTAMP NOTNULL DEFAULT %NOW%

Column 3 = CREATED_BY VARCHAR(15) NOTNULL

column 4 = LAST UPD TIMESTAMP NOTNULL DEFAULT %NOW%

column 5 = LAST_UPD_BY VARCHAR(15) NOTNULL

column 6 = DCKING_NUM NUMERIC(22,7) DEFAULT 0

column 7 = MODIFICATION_NUM NUMERIC(10,0) NOTNULL DEFAULT O
Column 8 = CONFLICT_ID VARCHAR(15) NOTNULL DEFAULT ‘O’

column 9 = NAME VARCHAR(50) NOTNULL
column 10 DESC_TEXT VARCHAR(255)
Column 11 = LOCAL_ACCESS_FLG CHAR(1)
Table Space = datal

MRIBEAREENRTE, FEAFTEFTNFEHESE, 155 Oracle HAH.

Oracle 9i HESLN AEETH

Siebel 7.7 EAMAEE/MHEIEFIELER Oracle 9/ ThaE, Z#FAEE/M RAC (E@?F:‘ZFH%E¥> Eﬁll‘a%?’l@ﬁﬂﬁ'l’iﬁ
B Oracle #iEFERE S, HATRENTRIMETFRINE, WHARMEFH— I TRAED —MNANTE
BRILThEERIEMIER, 1§25 Oracle X#4 Real Application Clusters Concepts; & BEEEEE/M RAC E’]ﬁéﬂﬁ*
2., 1557 Siebel SupportWeb _EH) Technical Note 509: Siebel Support for Oracle Real Application
Clusters.

IE7E#1THY Oracle EEY/EN

SERFFIET Siebel eBusiness Applications &35, EEHMIZLLT X8
B RENEANE. GUREEBRBAXRKSHRN INI_TRANS EIRBAKXT 1 WE; #HENZEN 4.

WSHME T EHRLERFHBEHEIEER LAURNLZES DREAN, BRSFWFEZERAKXELIENIMER
MHEE. BB ZANEHEAT S_DOCK_TXN_LOG &, EAUREEZKEMEA.

B SGA BEZHESTH. MERTFTENEHMRSRIFE SGA 3K,
B S URERNEE. WREZIFILMEERERS, SSBIAENIZRIERSIRR ZMMIEETRE.
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B.E RDBMS B9A4EN m 4 Siebel ZAEFEE MS SQL Server

B 32T INSERT 1 DELETE 2{E8) Siebel &. WX 5RE S SHF L RBEIRERE R B AR HIER .

ERIZEEXERM=EERMFRER, FHRBEEERNENEZLERNITRIEERPIRE. TRESTER
EIERY SRR BN

S_DOCK_TXN_LOG
S_DOCK_TXN_LOGT
S_DOCK_TXN_SET
S_DOCK_TXN_SETT
S_DOCK_INST
S_DOCK_INIT_ITEM

B @RE. BREGEBHATAR, FEENHXNEHNRE RARERITRL.

7 Siebel MNAREFEE MS SQL Server

AN ECBEIRESHISSIMBE 1L, Siebel Systems 121t 7 —ERHIAIZA (CrBlankMssqQLSiebelDEMO. sql
#0 crelankMssQLS1iebe1DEMO.bat) , XLEMANMTF SITEBEL_ROOT\dbsrvr\MSSQL BEH . 1E{EHXLERAE
H5%, RIBIMEBERROEMA, NMEIEEIEENR. FRMAZR, FELHRIE
CrBlankmssQLSiebelDEMOReadMe. txt.

BE—NNE A PR ERE T TI

7£ Siebel FRFZRITEMN LRI Siebel HIEERSZ T/ XH (5 7 E “&=ZE Siebel HIFER S &9 MS SQL
Server EHFid) 2, "’"ﬁIU&UT'J\wﬁﬁEﬂ"EﬁI?ﬁEV%TH;ﬁQIEIJLHiHZIK

LG ENAEVIGERERNEEN. BHRLEEEERAR, BURTRESREGRE. APHEMITIESELRE.
HXBLE Microsoft SQL Server BIHMER, 521 Microsoft. REAMN AR B ERIBRICHE. BiEMN
%% 1% Microsoft 3¢44, AT 88 XiF Microsoft SQL Server i£IAIHINER

B BFLAEENER Siebel FIEERRN, MIE Siebel 3145 Siebel T AR HF4HE BHRYIETR T A EH.
BN, ERRESBIABNRE, HEMERFSARIHE.

LI 2 A& & Microsoft SQL Server SHLURSREMREREN . BXiFHMES, 15518 Microsoft SQL Server
AR TH

EETISHMRA, FEREBENFTEEEXLSH.

BERXHITE. ZETHTEE Microsoft SQL Server A I ITERTRIBFMER. #%E, ERNHINS NEER,
FITERAEEE ZRERER

EH 0 RREERFTEBITRIFTEEEBEERSS LHE—IERE. B 1 BREERESEITRIE LEREEE
FERRS 22 L0 — LI EE ., 18i%{EIRE N 1, FEXMFHIT, MATLUEE G4 RFITEIRITRI.

ESZHPAESERENNER, BIUGERNTHITERITIMRER -, I, WREHT EIM KEERTF
Enterprise Integration Manager (EIM), §EHA— M CESERMITHITERITX, EAHIT EIM &iEXREEE
ABHITEIR. BEZE—MGESRATHITHITERITR, BE “SQL Server B1E” RES, £F “AIER” EIN
£, £ “FHITH” #e, %IF FEA 1 NLER

MREARBNEHNEIREERE, HHZEREMN 0, KIRIF Microsoft SQL Server {ERFFE R A#Y CPU.

BahfIBSHER . 2T 1T SQL Server IRFEFEZCIZMMBEEIIRIHER, UHAEBML. ZIETTLZ
BA.
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BiE RDBMS By4M m )2 MS SQL Server #iEE

BHahEHFHIHER . ZIEWT LIF Microsoft SQL Server B EEHIEERITER, FEELEMEHNIXLESRITER,
PUREHERRMUENR. ZERZER-

HEIEITH A EIM &2 R T2 R, BRMXFABEIZEFIHESFEMERFIHER . BXNITELEENE
B2, \B2R%¥ 50 718 “EF MS SQL Server FitER”

tempdb. X2 Microsoft SQL Server ZERITEME M E A T EMIGRZ=BMEIEE. 1§ TEMPDB MI#IRER
Eh&/ME 100 MB, #ABHEREAAFENER, LURIF SQL Server RIFBBEY KIG HT%&?EFE, LUE RIS Eh A

£l MS SQL Server #iIEE

AT HEECIEEIEESY, Siebel Systems £ Siebel SupportWeb LW EZZEX AL FFHI-FE PRI T ZiFM
MS SQL Server {£#8T15%.

BHE—NDER IS IR TR TR .

£ Siebel BR% 2RI EH LR % Siebel BIRERSZHXMH (WME 7 & “R4% Siebel HFEEMS R k) 2fF, &
AT LUE S EIRBEERFIR S G2, LUEIEEA Siebel %*D%QI@JEEI’JIWQH%M BXFMER, ASRE 49T
B “UEREGFHSH

B MS SQL Server $iiEE B &= ERY AN
BB REETTRAEBAMEAL, TRFEEAHTBMBE. THEEEAE, UTHREAZENFABR
f5lan, #%k*”“%@“%‘%% 1 GB W= .

7 MS SQL Server HIEEXFIES

EABIEFCIRN—FRS, BUIURBERIREFERIESHHE, MEERER—MESHE

HEFF I P

HFIRFFZS Siebel MEERXHEFEZRHANEEM—MFIE. £ MS SQL Server £, HiRELGIRIHFINF=E
CZHIEEREEEN, BTEXEHINFHAEFFAR.

REB—A SQL Server ZGHIEEURKEEFETHE-—IHMKRAIUAFA CH—HFIIF, B2, BRIZAEH
RS BIR AR B HFIRF -

Siebel MARFREXFRNMAEMHFINF, BURTHEENRBIIURERZRTARMEEREFIE.

FEIMERIEE R HEFIR & B
FEMERIRE TR EN R EMLRIRBHHHEFIRFETHR . &0, $RAR Siebel BIEEMMESHIES
. BEAZFOHFIRFIEMES, 1527 Siebel SupportWeb LW ZHEX A ZFFEIFE

. fER% MS SQL Server B, SR&ER TIGELAEE HAMHEIFIRF, MRKRELRERE, WE—MEIREL
F’ZL?@’UZIQE MRAEELH), WREFRERIEE. Hitt, ":‘iﬁ'JLl)H""”*E‘J‘J SHIREEFIRF & E A ZiE. §
XIREZHFINFRIERE, 15E% Microsoft 3044.
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DBMS By m [EE#ITH MS SQL Server EIER AN

&P IME R E R HEFIR iR B
EEFFIMERIBE P ERAZHFHFIRF, Xt FHaEEE. §XREFRERIEERFINESR, 1§57 Siebel
SupportWeb EH ZHZEXFZIFEIFE

ERORBRERMEHHFRERLKE.

M EREFHSH

Siebel Systems 12T A THEREFHESEWIET, HlNEEIENATREFSERIZESIMNCHE. B EXLHR
B, EHE dbsrvr\DBSRVR_PLTFRM BEH R dd1.ct]1 Xi.

R ddl.ct]l XHRIZEEHEE DBA #HITIEM.

M FEA Siebel &, EAILIEZ{ER Table Space SEKIEE—NXHA. EUTRAIH, F S_APP_VIEW BIX
HeHg E A DATAL, .ctl XH Siebel Systems 21, EFEZEAHNENMREEFHSHE, FLHERED
B IX L X R B P FE B ST LR R S 3

MUTRGIETR, EALMER Table Space SHEREBEHFERMEESE

[Object 219]
Type = Table
Name = S_APP_VIEW

Column 1 = ROW_ID VARCHAR(15) NOTNULL

Ccolumn 2 = CREATED TIMESTAMP NOTNULL DEFAULT %NOW%
Ccolumn 3 = CREATED_BY VARCHAR(15) NOTNULL

Column 4 = LAST UPD TIMESTAMP NOTNULL DEFAULT %NOW%
Ccolumn 5 = LAST_UPD_BY VARCHAR(15) NOTNULL

Column 6 = DCKING_NUM NUMERIC(22,7) DEFAULT O

Column 7 = MODIFICATION_NUM NUMERIC(10,0) NOTNULL DEFAULT 0
Column 8 = CONFLICT_ID VARCHAR(15) NOTNULL DEFAULT ‘0O’
column 9 = NAME VARCHAR(50) NOTNULL

Column 10 = DESC_TEXT VARCHAR(255)

Column 11 = LOCAL_ACCESS_FLG CHAR(1)

Table Space = datal

IE7E3{TH) MS SQL Server B2 AN

7£ Microsoft SQL Server E%% 7T Siebel MAREFZRE, YREHRPITHE LIS, XETSEMEITNENE
NHBIBEEERE SR,
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BiE RDBMS By m EAE#HITHI MS SQL Server EIEAg/H£N

E#H MS SQL Server &itE2

Microsoft SQL Server REFHAMMKEFERAE XRMNESINEIHEERITEREYMIFEITK . MRFIHEER
AR (EREBITERASHBRBRIENRUAREXNRES PSS HIXMERL , WS KXKBEIREIREERIERIEEE.

EUTHERTENMARPITE AN, MEEIETBNERFITER:

B 7RI Siebel $EEZFFBERZ 3 Siebel eBusiness Applications Z i
B EEITHA EIM &iE2ZR.

B EREAN EHSMBRAEHEZR.

EAZBA R MAUTHS, UREREEs—1%:

update statistics 7able Name with full scan

SRINEWIEERE 47 718 “ Siebel LARRFEE MS SQL Server” RN EMSE, BRAMCIBIMEHRFKIHE
Bo BEAURBRIHEERREARRHNESR, FETLUERFHERRIHESFTRNEEER.

MRAKEEHNEFHFIHER, BEHBUTAT RN TEE.

¥ MS SQL Server $IEEEHR
BEA TSI Microsoft SQL Server 7%, MEXRRSIREXBERETHMAEER:
DBCC SHOWCONTIG

WMRZGTIREAMIFMEEE/NT 60%, HFEA TSI Microsoft SQL Server <X RiFITHE A EIE, BRLMIKR
#3l:

DBCC INDEXDEFRAG
105 BT B/ AR R AR PR AT

YR DBCC SHOWCONTIG iR[EIRIENTF 30%, SHEEIFEEHE LMNRIIFTEXNERN, BXEFAUTHLSER
#3l:

DBCC DBREINDEX

BB 5K Microsoft SQL Server HIBEFMELE . HENITHE 7 & “R¥E Siebel BIBERSR” . AXRUIEEMEE
FRYEMESR, 152 RHBEAY Microsoft SQL Server 344,
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AERMTAER GUI, MEMABNRERKSUZH RN EITREMIRZA. CEFBEUATEM:
B %51 W “BEIREMEERRRE"

B %57 0K “‘BHaEARRNRE”

B %58 mi “HEIERFIARATHRERE”

B 3% 59 TR “REGSHIMMNRE”

FEMETHRMH T E GUI B THITRERIRA.

HF g RE LR, BURsSEEFEREP—MEXM AR GUI k&% Siebel eBusiness Applications A%
], EUTEMERT, BEZEAER—MEXLUHRT S EE:

B NREHMEHARTAPERENARGANLRESY, BEAEHRERK.
B EN%ZEZERSHEN, FEMEHaREENX.
|

i3 WAN Z£H, BERITHERERN. mRAET WAN K GUI BRLE, ARSEAAETE, MMSH
REAEHABINER . EHEREREGTRERXANFE, RIFEKIET Java 89 GUI.

i N 1= |
BHal 2R MEENRE
ARLERSWTEMET, AREABFLTHAPMAREZSH. ERIERT, BAUE G2 EXATEITRE
ik
BHNRESTMEITERFTNRENEESH, ARERAFITRATHITLRRNGS.

AR BHREFIEMRIFIHEREN; B, ESCEREFLMETHACSHEER TR, ARAEESIE
THITRGERE MRS

BHNREREFTETHSIES, ERIZIRUTIRFRIT:
1 %52 WK “AHBHRERE siebel.ini XH” .
2 57 T8 “EHAERTRMEE " E 54 TTHY “ARBAHRITRE .
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FHEINRERE siebel.ini 3
EFEREZR, BXIRBUITIIZAIEEIEN siebel.ini XHES . TRREZE, EBALURBARIERHER
RAATE GUI XX THITEE .

EXH T BLREFIEZX siebel.ini X ¥
1 (FHXAERIES, EXENE~=REEN siebel.ini 3X. siebel.ini XHMLBEFIET—T.

AR BEOZATRIEMME siebel.ini BIB—N2HMEIR, FRERGFEE—WUE, NMEREEZR
A3

B Siebel Enterprise Server &£%125F;
E:\Windows\Server\Siebel_Enterprise_Server\siebel.ini.

B Siebel Web Server Extension L% F: 5l
E:\Windows\Server\Siebel_web_Server_Extension\siebel.ini.

B Siebel CORBA MREIBBLEIERF; fHlw
E:\Windows\Server\Siebel_CORBA_Object_Manager\siebel.ini.

B EE—PH, FHREEBALHNE BEAREEFAIKWIEEHANAE.
2 #%3 [pialog] &%, FHEAERILEN no (KL uninst FFkRIBEERIN UZAMBIRT.
3 k2| [Behavior] &4, #AE¥ silent IREA yes.
REBFBLIERABHR MARRRXLHEIR.
4 %% [Defaults] #%, HFREBEHENHIXHGRLZMFILEER.
5 #3%| [pefaults.ProductSelection] &%, HIEELEMIPL=HIEEN yes.

6 %%l [Defaults.LanguageSelection], FEEREMIETZEN yes, N, MREREK “JE” , ME
LEEB S IR AL T AT

ENU = yes
FRA = yes
[ENU]

InstallLocation ENU_Location

[FRA]

InstallLocation FRA_Location
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7 MR ini XHEPIRERER, MTHAR:

AR WREFMESHAFTENTEERS, FRRE $(ADDLANGUAGE) &8, &MIEMRIZEBS LURRE
ERAFEMER THERITEERS.

(kR
B Siebel Enterprise Server
[RunAfter.windows]
configGateway = $(ADDLANGUAGE)=no
configserver = $(ADDLANGUAGE)=no
B Siebel Web Server Extension
[RunAfter]
config.SWE.Windows= $(ADDLANGUAGE)=no
B CORBA WHREESR
[RunAfter]

configCorbaoM.configutil = $(ADDLANGUAGE)=no

&, FFER [Runafter.windows] EBH AT SANREH (ImportActuateFile) FAGIEZEM B R
(eapps) HIBIZEN no.

S el AL ‘4= 4= ey 3

BEHLSITIITLE

B IR EEMGELYA siebel.ini XHZE, BEIHLSITHITESIRE. B2, ENTESREZR, HEEU
TAEN

B BAEREHEFEEMEERANGREEHRBRE BEXH Tog. txt B, ZXHATF SIEBEL_ROOT B3R
M. EEER -log Togfile &%, QIBE—HMMEEMRL AR,

B GeActZERTREMMEEG. AXCEMEERGHIFMEES, FSRE 25 T “CIEZMKESG” .

FB: UTHETERFEAMENX TR Siebel Enterprise Server. ZEMER TREHEMRFZH=maIES I
£

&4&. 7E(EM Microsoft Windows 2003 By “£ZinfR%” MITEMREN, FREBENKENRE; B, RER
A =EiZ Siebel ODBC DSN, & XiARAMRS .
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ErEHRATZR
B A DOS ##FRHENME, SM2l \Siebel_Enterprise_Server BREHHIA:

setup.exe -args SS_SETUP_INI=main installer siebel.ini path LanguageDir=Tlanguage
directory parent

He:
main installer siebel.ini path REERIEEF siebel.ini XHHTEIREZ
Janguage directory parent 2i&E DVD HiZiEE X B FMTERKE. XHMASERER DVD.

R WMREIREE 25 TIRY “CIEMEESG” PHIRAFERIMEE L, 1§27
LanguageDir=7anguage directory parent.

5140

Setup.exe -args SS_SETUP_INI=£:\windows\Server\Siebel_tEnterprise_Server\siebel.ini
LanguageDir=£:\windows\Server\Siebel_Enterprise_Server

AR HTENRERXAFERE, ARNMRELELARSR, FREIEERNS. AXUFNBHMNEREE RS
RIFAER, 2% 6 & “&ik Siebel RS

o] & 4H R R Pl

[ModuTe.0s] HARFFHEXBEMEHF AL FHEEF.
Siebel1\OBIMGR = MREEZHY
SiebeT\SYNCSRVR = Handheld E#¥
Siebel\HELP = MREEPBFHH
Siebe1\SDQCONNECTOR = Siebel Data Quality &EiZEs
Siebel1\SEARCH = EIENEXE
SiebeT\JAVABEAN = Siebel Java Integrator
Db = Siebel HIEENIFH
Db\FILES = Siebel RFFIEIEE
Db\DB2UDB = IBM DB2 UDB for Unix and Windows
Db\ORACLE = Oracle Database Enterprise Edition
Db\MSSQL = Microsoft SQL Server 2000
Db\ISERIES = IBM DB2 UDB for iSeries
Dwdb\DWREP = Siebel Data warehouse &
Eai = Siebel EAI &%
Eai\SAPPROD = &MATF SAP R/3 By Siebel EAI EiESE
Eai\BIZTALK = EAT Microsoft BizTalk Server 8y Siebel *iEsg
Eai\OLEDB = jEHTF Siebel EAI BY OLE DB
Eai\ORACLE = J&MATF oracle HJ Siebel EAT %EiEzE
Eai\EAIACTIVEX = ERAT Siebel EAI A CoM #iEizH]
Eai\AVAYA = EFHTF Avaya CRM Central B Siebel EAI &ikse
Eai\WEBSPHERE = & F webSphere Commerce Suite By Siebel EAI HEiZEs
Eai\JAVABEAN = jEFHF siebel EAI By Java Data Bean
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HBEMLEEXNTRERKRS2H

ATRMTAER GUI MIEMBHREENRERFRMSF/AIRLA.

AHIRRAR 528958 siebel.ini T
FHARERRMS VLA, ELTRBUT NG R siebel.ini XHMBANE. RRREZRE, EALL
RRAEHRENRAE GUI B THTEE.

EHEBLREFIEX siebel.ini X ¥
1 (FEAXAHKIESE, 1814 Siebel IRERRZEH siebel.ini X,

AR BEOZATRIEMMED siebel.ini BIB—N2HMEIR, FRERGFEE—MUE, INMERBEEZR
wEX. B EE—THHRECMAEHRE BAREEFTIELIEROANASR.

L3S Siebel IRFRZFLIEEFMNTHRNME; Fla0
E:\Windows\Server_Ancillary\actuate\siebel.ini.

2 %% [pialog.ActuateServer.windows] &84
UTFIRE ARG, WEHITEXUARREHEEEK:

[Dialog.ActuateServer.wWindows]
Readme = no
LocaleTimezone
ServiceProfile
PMDHOostPort = no
iServerHostPort = no
Encyclopediavolume = no
AutoStart = no
AdminPassword = no
MgmtConsoleHTTPPort = no

no
no

3 %%l [pefaults.ActuateServer.windows] &84 -
UTHRE ARG, WEHITEXUARREHEEEK:

[Defaults.ActuateServer.windows]
Locale = English (United States)
TimezZone = Pacific Standard Time (GMT-8:00 Pacific Standard Time)
AutoStartPMD = 1
AutoStartiServer = 1
ActuateUser = jsmith
ActuateUserPassword = abcl23
PMDHost = machine_name

PMDPort = 8100

iServerHost = machine_name
iServerport = 8000

Encyclopediavolume = volume_name
AdminPassword =
MgmtConsoleHTTPPort = 8900

PMDPort
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4 #3| [Dialog.ActuatePortal.windows] &B4 -
UTSIREAG, MEFTERARBRENEEEK:

[Dialog.ActuateActivePortal.windows]
License = no

HTTPDestination = no

LocaleTimezone = no
HTTPPOrt = no
HTTPServiceAccount
Encyclopediavolume
iServerHostPort = no
PMDHostPort = no

no
no

MREBAER—INREFRE iServer, MUTSHHERNZS Defaults.ActuateServer.windows FAI{E
FHE:

Locale

TimeZone

Encyclopediavolume

iServerHost

iServerpPort

PMDHoOSst

# %] [Defaults.ActuateActivePortal.windows] &4 .

UTHAEREG], WEHITELURREMEEER:

[Defaults.ActuateActivePortal.Windows]

HTTPDestination = C:\Program Files\Common Files\Actuate\7.0
Locale = English (United States)

TimezZone = Pacific Standard Time (GMT-8:00 Pacific Standard Time)
HTTPPort = 8700

HTTPServiceUser = jsmith

HTTPServicePassword = abcl23

Encyclopediavolume = volume_name

iServerHost = machine_name

iServerpPort = 8000

PMDHoSt machine_name

PMDPoOrt 8100

&9 BRT siebel.ini XHHAIIRFRS FABRUKRAFRZM.

® 9. MERRFB/ERM

RRIR SRR BEERUE? &1

Locale = IEEMEREMNSE. AXXEME, F5
FMIFE D “Locale.txt #0 Timezone.txt
BE” .

Timezone = IEEMEMXEE. 8XF XS, F5
Mz D “Locale.txt #0 Timezone.txt
BYE” .
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® 9. MARBRFAREEM

BRRFZ[ERNG EEUR? &4
AutoStartPMD = WR%L 4% iServer 1 Management
Console.

1 = 7£EB 31 Windows B BE1/E5 Process
Management Daemon.

0 = #£ /231 Windows B R BB
Process Management Daemon.

AutoStartiServer =2 WR%L4 iServer 1 Management
Console.

1 = /251 Process Management
Daemon Kt B#1/E3) iServer.

0 = fE//31 Process Management
Daemon KRR BE1/E31 iServer.

ActuateUser 2 WRZE iServer F1 Management
Console.

ActuateUserpPassword =2 WRZE iServer F1 Management
Console.

PMDHost =

PMDPort =

iServerHost 2

iServerPort 2

Encyclopediavolume 2

AdminPassword &=

MgmtConsoleHTTPPort =2 WR%L4 iServer 1 Management
Console.

HTTPDestination 2 WR%%E ActivePortal.

HTTPPoOrt =2 WR%%E ActivePortal.

HTTPServiceUser 2 WR%%E ActivePortal.

HTTPServicePassword 2 WR%%E ActivePortal.

EH SRR E

WRIET WAN 2% Siebel RS SEBFNAXRE R0, AHSERARETE, NS REHEHINZINER.
Siebel £H ARERETEFERAXANREAR, RFEBEIET Java Y GUI LUnikiEsE.

EH A REEXRTS5ET Java B9 GUI BiERER. B2, HTEHIERERXNTIEM GUI 24 (il “HE”
12D, EECSAEYEGSITRMRAERTM GUI ML, flmes “F—%£".
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HEFHSRX THRERE
EH AR REFTENTRIES:

1 3 58 Ty “HizH 8RN LRMIE siebel.ini XH” .
2 ¥ 59 M “EEHEEATRE” .

HiEFHISEA L ERE siebel.ini ¥

FIEREZR, BUHER siebel.ini XHMRLISD . THREZRE, BIREBFEEN “FIR” SKEPEE
HERBHERERS. AXNMEMNEENIRE, FHSHA%E 70 T “&Rik Siebel BRFF[/ETIE” .

E23 siebel.ini X
1 FAXKRES, BRBUTHIASENERAE siebel.ini X&:

AR BRIZAED siebel.ini QIB—12MMEIKR, RRITELFBERGFER—NLE, AMBERES
RIS

B Siebel Enterprise Server &Zi25F; il
E:\Windows\Server\Siebel_Enterprise_Server\siebel.ini.

B Siebel Web Server Extension &% F: 5l
E:\Windows\Server\Siebel_web_Server_Extension\siebel.ini.

B Siebel CORBA MREIBBRLEIERF; flw
E:\Windows\Server\Siebel_CORBA_Object_Manager\siebel.ini.

2 #%3 [RunAfter.windows] X [RunAfter] &84 (MEZEEXEMA .ini XHEME) , BUTHTRERERS:
B Siebel Enterprise Server
configGateway = $(ADDLANGUAGE)=no
configserver = $(ADDLANGUAGE)=no
B Siebel Web Server Extension

CconfigEappweb = $(ADDLANGUAGE)= no

B Siebel CORBA MW REER
configCorbaoM.configutil = $(ADDLANGUAGE)= no

A8 BIERIEEN no IZAMERE. MREERNESHAZTENTRERS, NURE $(ADDLANGUAGE)
g, BNETLUARRIZERS, REEBNAHERITREERS .
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HEERFISRA TR

UTIENABT HEZH R TRE Siebel HAERF-

B BTEHAERATRE ‘Wi’ =4, FENZIETER DVD f1iEE DVD LEFHITIEFRKE, LUER
VERTTHRMALRES (a0 E:\windows\Server\Siebel_Enterprise_Server\setup.exe) .

ErEHERA TEH#E
1 % Siebel A EFBIMEE DVD #HAE) DVD WRahzEd:

B Siebel eBusiness Applications, Base Applications for Windows
B Sijebel Industry Applications, Base Applications for Windows
M DOS RBFFHHIE, SMEIFERERFAR.

PUTU T &%

setup.exe -is:javaconsole -console -args SS_SETUP_INI = main installer siebel.ini
path

Hep.
main installer siebel.ini path REELREREF siebel.ini XHMTEKEZF
5140, setup.exe -is:javaconsole -console -args SS_SETUP_INI=d:\temp\siebel.ini

SR TN R RERMA. BXBERTEXNSE, FEASEETHETRRNED.

gietn I InERRE

BRI LURIE B R E < P I T EMIRE:

5%

-is:log Togfile

Hrp.

Togfile = B MBI HRITERZZFIZTR (120 c:\temp\gateway.log)

ERMIIBES . ZXEFRBEESMRTREER, 50 VM. aREBIEFBARERE, BERALE
BTSRRI RRE

AR REASXHRATIERRERENRTSHEIR, ©E SIEBEL_ROOT BRHEE.

-is:javaconsole -console

EMMIAEE (dEGUD THR. EiF WAN RER, KAZRAFGA. BXEARER, FSHE 57 K 258
BRALREMEE” .

-is:tempdir temp directory_Jlocation

REBFEANATREIGHNXHMAE.
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AENBTUMFER GUI R FAE, £ MS Windows TREMEE Siebel MAZIRIREE. EEFEUTERM:
% 61 TIAY “=R%: Siebel MXBMARSFZAITRIE”

% 62 TIHY “IEIE Siebel MAXZATRARFZIFEK”

%5 62 TIH “R%: Siebel MAATRARS "

% 65 7K “BLE Siebel MAZATRARSE S

% 67 T1# “Siebel MAXBIIRFHBMRERES"

% 67 K “EW Siebel MEKRE”

% 68 TIHY “WIE Siebel MXZMMEREETERF"

% 68 T1#Y “Siebel MXBIRIRF IR REFMMBE”

BXRERRERE BEBAE 4 E “FEGUIRE .

B X Siebel MXZFRIRF I Siebel FENMABRIEMER, BSHAZBE I HEH.
EREMEE Siebel MXBMRME R, WEEATT—THINLALTES.

R4 Siebel MXZFRAR5FHIFE

Siebel WX BZMMERLREREBFERTHAEIES, BREZRUATIRFRIT:
1 304E Siebel MXAMMS/LREK. AXIFMER, FHSHAE 62 T1HY “HiE Siebel MAXBZFRARFHEKR" -
2 (FNR) RETKHENET. BXERER, BSRBEES.

3 REMEE Siebel MAXBZMMES . EXIEMES, BESHE 62 1A “LIK Siebel WX AFMMERE" FE 65
TR “ECE Siebel MXEATRRSERE" .

4 EWRIE%. BFSHA%E 67 718 “EH Siebel MXMRE" -

5 I8 Siebel MXBZMIRFHEEFNIFIEIT. BXRIEMER, FSHE 68 1R “IiE Siebel MAZFRRE FE
TERH” .
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%% Siebel FMxZFRARH2E W IIE Siebel MXAFRARSAZZK

JSiE Siebel PXZFRARS52FEK

¥ Siebel MEXBZMIRFZF/ZA, BEEFRLUTAN.
&&. 24 Siebel eBusiness Applications Z i, 1% % EH Siebel SupportWeb R FHELXFZIFHIFE-

B NRERYE Siebel MAZRRZ BT ENRERIELEF Siebel BREEE, MLAAZEAHREMELENE=H
7T&m, W0 Siebel SupportWeb L8 ZZEX A Z/589-FE 5.

B MREERMXBIRRSFHE, FHRIRRTRHEEES] (RAID) MER, FEREFSHNESKE. GXit
FREEFMIER, BSRAEHED.

B Z# Siebel RFFHB AT ENE LA SEEREK Siebel WX ZFRIRFFZATENEL TCP/IP ML ERE.
£/ ping TR, WEMMALZETENZ B M EERE.

B EEREAEME A “EBEITRITIER” PIER TR XFF Siebel WX ZFRARZERFMA Siebel MRS FAIARSSFRAY
Mg &R HERL Siebel BREEF Siebel EAHE, BEEFEEALRESR.

AR LB TREUANFRENBHEE.

B HEEHEA Siebel Enterprise Server &3 —% Siebel MX&AMRIREE. MREE, ATLUBE—4 Siebel W%
2RSSR IFEE A Siebel Enterprises. BiEA—&ITEN L{XERE—4 Siebel MEZFRARSEE.

B BiEERETEEMEMFENNTR. 2EMESES SEFRENNHHBENNEBREEELMNR.
B ERAHNTEFZRE, BRERMM~RREIRERSD.

& Siebel MxZFRAR52E

EWREERE Siebel WX ARSI EITENEFS Siebel SupportWeb LW FEZELX AL #FHT-FE 53t
It R A1 205 R RO RE fF R AR K

AR ER DVD, IFRAEREXH (BEMFMIEEXH) EFRZREANRNALARERRS, HEER
Network Image Creator. BXFMIER, ESRE 23 T “EEEHRENR" . MRETEFEEMN DVD £
%, WEUTERFEASFEXTER DVD BIRLRTR.

&8, ERI Siebel eBusiness Applications, ERIRZKIRzNZE (BEZ C: £) #EA%E 50-100 MB AT
i&], BMEEITEYG Siebel eBusiness Applications ZiEHERFEH. = EHAE temp BE.

Siebel Enterprise Server REBRFANSHIEEREEBEA TRE Siebel AWML FZRYE, TSWIEZRER
BRVEMMRARS.

A UTHREEHATREEATR. BXITREFNRERRE, 52K TIZFRER Maintenance Release
Guide. MAWNTREFZE, BREBMMmRREIREFS.
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=% Siebel AXZFRRHZE W 2% Siebel MELFRRE R

Eg# Siebel XEHREEE
1 % Siebel LAEFHIMELN DVD #EAZ DVD REIEF (BREA D:\) :

B Siebel eBusiness Applications, Base Applications for Windows

B Sijebel Industry Applications, Base Applications for Windows

2 7 “Windows ZiFEER" B, WHE5BEREHR Siebel FARFHEXMLE seawinunibase 5t
siawinunibase (¥ Siebel Industry Applications) .

3 Sfi%l D:\windows\Server\Siebel_Enterprise_server, #X i setup.exe 1.
AR “IIN{ER Siebel Enterprise Server B InstallShield B%” R%&-
4 BFH“T—5".

MREF—AHEH ERETHE Siebel A#F, TERFNSETHE, RTCRINANRE, GEITHER
FHE 6 BN, BREHTSE S.

5 RIFEEEREHN Siebel REULHIERZAMBARLBIRMINES, KIVELAIHEHE:

B EAEHEGIFRE Siebel Enterprise Server 8, 1FikE ‘L7 MEAREE, RRETH “T—%7 . ¢4
PITEE 6.

B EBENELHIhREIES, SRBEETRHEM, REEE “T—5 . SHENITSE O,
BXEEFIHEEMMES, BIESHE 71 TR “7£ Siebel RERLRES MBS GREN” .
HERFRR “REBFRE” BE.
6 kIFERI Siebel Enterprise Server B R, RE&EH “T—8%7 .

REERT, REEBFHSAE C:\sea7xx BRFHITRE. WRFE, BALUARECERHN[HITRE, HER
BE R SBAMRICRAEME A “BE T ITER” PRRSFMERGLE.

AR EERBMTEEIT=H, BrAMER T,
RERFRERGEFEREN™ M.
7 EREARMNREMNTR ARET “T—F7 .

MRE—RERERGFRESIFATRIAH, Siebel Enterprise Server REE12/F#A Siebel R HE & [ SIFIR R H%
BATEMIRF RN G MAGIRESH.

WMREREN Siebel ERERFASRRMRREKER, FRECRETREMREMNAE~RMMBNEET, T
HHMIER, FEAREMREER. REFRTEEANRERER, MRTHEXLER, BLENTRE. £k
BFEEERT, FEAEHITNRENESN=RMREIRMA.

8 MUTERMAERERITHRERE, REEH “T—57 .
A8 T Siebel MABIIREE, B 3 MRERNEATUR IR —1 Siebel MXAFRAREEFHM.
B R, REFE Siebel MXEH.
B BE. (NREKIBIT Siebel MXFAFRIAM, MARIEMMBHSHFHBE.
B BHEN. AFREBRERROBTES, MM REHITES.
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2% Siebel FMxZTRARH2E W =23 Siebel WX BFRARS R

9 RABRBRESFMMIES, RARREE “T—F7 .

RE[|IGEABESITHEE (BB BF, MTm/NRE. X2 Enterprise Server FIEE (£ EF.
BHIREEERE M S FHIINES .

EURRRREZEIEEN, BELRENRREBRPEEITHEMITIERF.

5. Z£E/2HA Unicode MIFIREIMET, WA LIRETMAI AR Siebel 15 €. #£3E Unicode HIEEINE
T, BUAEEERENES B5HEERBRFAZHENFERZERXEE. flin, £ “FAR” REREEES,
mREERE ‘TR EBESE, i “EX7. SR, “RMIFXT s “EX EEE. £ “H3x” RETE
FEr, BRERE “BHX” ® “BEX” EEE.

BARIFFRIEIINRIDRIEETIZR, ESH Siebel SupportWeb t8I REEKXFIZIFHIFE .

RERFRPITHRIENE, BRTSRENAERENH. MRTHFEXLEEY, WXET—WRT, BARHEH—
MBRER. MRFEXLEH, WEHBIHLRERE.

MRBERREES, WET “BRXGR” FE: BN, BHERITSER 12.
10 2% “T—47 LUESTREMGHRBMR, SURBETEEIOZXHERENR, AFEEH “T—57 .

11 kR EEFERT Siebel MXZMME[MEEEMEETELRHIREFHREME, RN, ESEFXHX
N BE T g, SiFRE “FR” LLARIZE.

RETHAN Siebel X BMBIFXhZF, BERT—MEERE, &H:

RERFAEYMOEN ERIXT Tang E5 8 (Hh Jang RTRAREESHESHKRID . HEANES Jang &
= 81 DVD, AREM Tang XHFFTIEFE setup.exe XH.

7*%2. 3T Siebel Industry Applications, Windows #1 UNIX i&& 64 FAR# DVD L.
12 AIRz)EEHENL HATAY DVD, ARBAELHMIESE DVD.

LR RR—NHERAE, A “ENLE lang ES € DVD HRIATBUTXH” , RRETR—MHRA siebel.ini
RIS . B2, ERFMETHBITEMBEE.

13 W& windows\Server\Siebel_Enterprise_server\/ang THH setup.exe, EH lang RFIREES
BHIES, flan Enu.

HEERR—UHEE, RTEEREIESXH.
RETMABRSXMHE, MRXEZEBERARRES, WSRTTIHESE: &N, BFHEHITIR 18.
BHEIIFEANER DVD HELMLE setup.exe, MESHEITITLERRF.
14 5% “HE” .
15 NIEz=g UL HF189 DVD, AR Siebel A FHIHELN DVD EFHHEAE DVD REgEH:
B Siebel eBusiness Applications, Base Applications for Windows
B Siebel Industry Applications, Base Applications for Windows

16 i&1T setup.exe.
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Siebel FxXZ#iIRZ2E W ELE Siebel WX ZFRAIRS 2

17 EFELUTIRBIZ — LIRS

B GREEE Siebel WX ATRARSZER. HEMITE 66 TTHITER 2.

B XHARY Siebel HHEERERNSHFEEURHITERE. KNZREFBETUTHER. B2, EEE Siebel
MK ZFRARSS 2 Bl BT EIR MBI AR S5 28

Installshield BESEMII%LE Siebel MEXBZFRREZE. %F “EH” LLUEHIZES.
18 & “sER” LK InstallShield E&.

BcE Siebel FXxZRARS52E

TR ERERURS DR —E O HITIRE, TR TITR, URBREHITIRE.

HERET RO RSFAHNXHZE, BEEREF “Siebel REEEEST” . MNE—HHIMERARLE
Siebel #EFERS RN . XRENERE Siebel HIEEMS [ HRULATFISITREMA, FEILAETHMALE
B, BYRFHEHEERS.

BE. EMRSFEFRIAGELIRER T REHITRE.

53 Siebel RIFEERSF
fESSENERENEE D) BEET. Bt ERREERERARILETERNES. AXIEAES,
BSHE 19 M “RERSETREANES .

2L EENMRERSHEH BOESFENRRRLAYR. EREBIEMZTASREREERSFAN.
=, BALUER “EHER RERILRS MBS FIHEHKE.

@

ZM Windows £F/S5E-SF
B 5fE “FHR” > “#F” > “Siebel Enterprise Server 7.7”, HERMFELITRE
H

L
BEHEE = BERBEMRSER, Hl, MXBRRSHE

ZM DOS #<¢IE50F

1 77 DOS %450, SMEERE SIEBEL_ROOT BEHEEHHAHE BIN FER; .
D:\sea77\gtwysrvr\BIN.

2 BMAUTHESZ—.
B ZEEER Siebel BIEERSFZMEAEAHSF, BN
ssincfgw -1 LANGUAGE

Siebel R##EdH (EMAT Microsoft Windows) : Servers, Mobile Web Clients., H 65
Tools, fRA 7.7 1&iTHR A



2% Siebel FMxZ#RAR$S2E W ELE Siebel WX BZFRARS R

3

B EEE Siebel BUEERSEE, B
ssincfgw -1 LANGUAGE -v y
He:
LANGUAGE = IE1T Siebel RHERERSMEFEAMIES, 50, ENU RREERIE, =X DEU FRREXL.

WMARE®S, WENBRENSMANBIATRERRMIE. MEMNEAHRERSEREMESR scn 'R
2. flan, MXBZFRARSRBHIIERZFREA gateway.scm.

EREEREMNEAN, FRE TH7 .

EE Siebel MXEZFHIR5E5

1

MRLERBIRY “Slebel RERERS” , BFFERE 65 1K “/BE Siebel G EES” DNBAEZ—
EFEHMZES. BN, HENTEE 2.

BN R “Siebel MXZFMARSF/AIEREE" FH-.
WRITRIHE Siebel MABIRIRFZIB|/AFE, FEE “R” EFHEE “T—87 ; BUWFLE “T—$7 .

MREE R, WeRBR—NWEE, BRELAFNEF Siebel MEXZFRAREE (gtwyns) Windows RS-
& “HRE” U2L2§Eo

E “WindOWS FﬁF‘mﬁF‘ ” %qﬂiif}\'rﬁl]{; g, ?}(F-ifﬁ “T _u:»

Windows APFIkF. #BAEZF Windows ARKAZR, KRBT (\) 9K, (REMZERAETIRS T
EIZRIBK &R D

Windows AFIkFPO%. #A Windows tkFEIA<S. (HENZRELEBAKAROS. D
Windows AFIKFPO<L (#i\) . EREAOSCUHITERE.

AR MRGEAMKARE “BREAAE” R, REXARFBIRTERTRM. KERE “HBE”,
REEXRRFRBSBERMZR.

ZRBERT “MXBMREF[OFIRO” FE.

&% Siebel MXZFRARZFJAIZEFTHEE KOS, NEE 2320 iwOSHECHBARER S AMEANEIRR
as.

R A LU IEAEIEST Siebel MAZMREHFMITEN LWEME=RIKEOS CNF 32767) « BIUERE
HimAS 2321, EAXE SCBroker (Siebel Connection Broker) Ayt &ixOS. B2, WRE Web &
PF#l5 Siebel MXZFRIRFSFZZEEE TH AR, ENLREERR IS EFTHEERKA.

MRELE 2 qﬂixﬁl_ﬁli% Siebel MX&MRER/EE MR, BFEEH “T—F FRERUTE-AXEER
%, BMFREHITSE 8.

B EZREE WEE-BEFREHITENKEBEES Siebel WX ATRIRSER-
B ERIZEIRE, UEEBRBI Windows RIERGER, MEEFIHBINZKS.

&&4&. /B30 Enterprise FRIEM Siebel FRZEZHI, WM EEIEIT Siebel MAAFRAREZZE (gtwyns) AR
%. WMRKE Siebel MARBIRREBZRENEHNE, WEXEHBNTENRRLAFINENZES.

BE “T—%" .
LEIERR “IMAERS Siebel MX” BE.
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KEMIRSEE W Siebel MXAFBSRURERES

7 FUTE—AREEZRES:
B EIREE UWEEEEXHKER Siebel MXBAMRARSE.
B ERIZERIE, WEERETEEFHEHZRS-

B4, NMRIRFERMREMEGREFZAHANEDT, WARMBIRELRE Siebel BREEEAIE A3 Siebel W%
2RSS,

8 BF “T—¥”, SHBEZINEENSEETHNNEEE, NRMNXEEREFE, FEE “TH” -
AR WRFEEQEME, FER “L—27 M ‘T BEERNEENRANRS, ARERELRSE.
TEREEERNE, BER—DHH AT IARRESIE:

BRI AREEN.
9 BE “BE” .
10 wRkAEAXARYE InstallShield B%, H8E “TR” .

MRESEREHREHMNEH, E7E SIEBEL_ROOT\10g.txt LiFERERFERMNAR, HE
SIEBEL_ROOT\Qtwysrvr\LOG Hif[a] Siebel HFAEFERRBER

Siebel WX &Rk F[/HIREKFES

JE1T Siebel MXBMREBRERFR, BHRITUTES:
B ¥ 67 718y “E% Siebel MXHRLE"
B (Fi%) % 68 MY “Siebel MEZRRF B LEFURE”

8| ¥ Siebel Mxiy=RHK

HERZEMEEZE, LUT Siebel WX AMMRS RZXHAIZHMEBEREHEIEEN SIEBEL_ROOT BRET .

_uninst\
ses
gtwysrvr\
ADMIN\
BIN\
LOCALE\
LOG\
_uninst.

ses. SEENHI M ERICH.
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2% Siebel FxZ#RAR52E W IIE Siebel WX BMRFSHERER

gtwysrvr. EBER.
ADMIN. FATFHIARBERCE, XLEHAREHT Siebel MXBZAFRRE[HSITRE.

BIN. Siebel MXZIRIRZBHRBHMA. FILMAFMAHITIEF. BF ssincfgw.exe, FATM DOS fRRFHIL
BB “Siebel RHEEEET” -

LOCALE.
EBE. BETESHIXHFBIA., XETHERAERS.
LOG. Siebel MXZMRFZEHE.

JSIE Siebel MX&ZMiRFS{BEEERSN

WMREEREHEIEZEFHNEF Siebel MABMMS R, WLMBRESIPITUTRENES Siebel MXAFRAR

%35
B REMEEFHH Siebel PRFZFHM.
B i1 Siebel eBusiness Application.

ZE# Windows #Fij/55) Siebel Fx&#HR%EEE
1 SiZE Windows BY “FFI8” KB, FikiF “BF” > “BEIHR” > “BRE” .
2 %3 Siebel MXRRIREES, FHETE “FEE” > “FHR” .

Siebel X &Rk B IERIEIEMEFE

ABNBT RENEEFEHN T RES SEAEIR
B Siebel MXAFRARSBH/AREREN-

BRBR: MRRIMTERBH Siebel MK BZFRIRSER, WRMAERERES Siebel RFABAEZMNIR. FEHE 22
TIHY “€IZ Siebel BREFPTBAEMS” HAIIEA.

8. WRIERBD Siebel MXZFRIRSEEE, MIAELEF/E S Siebel BREES.
BIRE: FITEE \\MACHINE NAME R Siebel MAXBRFRRZBRS .
$HIR XXX: HTFEREAMSBERBINLRS.

BRAR: SME “EHER” > “EETR” > “H%E" ., FikiF Siebel MXZMMSE. BF “Bsh” , HEH
BAEHARENOL,

B ERZERHETHI “ROWENIEF" HIEIR.

RRFE. MREHFKERAR Siebel eBusiness Applications A& B B % F1E Siebel BREF8F0 Siebel WX &
FRARSS2E, MISWHIMERE, SRE “BRE” KEPEFBMIRS. BB Siebel HAZHFUREES.
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KENEBTRE Siebel BRE B E Siebel Enterprise Server FRFTERMNES. EEEUTER:
0 T1H) “®R%: Siebel BR%KBEHITIZ”
0 7i#9 “Siebel BRZHFLREEK"
H 72 TR “BERREEEEML”
2 TIH) “IRIE Siebel BRI EA MM LERBIE”
4 T “R% Siebel BRSEE”
%8 77 I “EcE Siebel FRSEE”
%5 83 TIHY “Siebel REB/BHIRERES”
% 83 T1#Y “E W Siebel AR RAIRE”
% 85 K “/B%h Siebel FR%2EARS”
% 85 T1AY “I4iE DB2 UDB BJ ODBC ##EiR”
% 86 TIAY “I&IE Oracle By ODBC #iEiR”
¥ 87 Tk “I&iE MS SQL Server B ODBC #URiE”
%5 88 TiHy “7f Siebel FRFZHF LREMMESE”
% 90 T1HY “ODBC ¥iEiREZEEERE”
%91 Tl “ABIAPEIMNEKERML"
% 91 K “F¥ Siebel AR 2FLEMLH”
% 91 K “&E Siebel R FXE”
E O3 T “BRARETESHNAEFYREER"
% 93 TRy “7AIMA Siebel Enterprise Server &M Siebel AR
% 94 T1#Y “Siebel PREZ /R IELEMME”
BXRERRERE BFBAE4E “FGUIRE .

LREIEPRE— Siebel FRFEA, B2 BEHEE Siebel Enterprise Server. FiFEZRE#AIL Siebel
Enterprise Server HHIEFE Siebel BREREZE L FIEZEZE BRI RIEIREE.
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%% Siebel [RFH2E W LI Siebel AR5 RAYIRIE

=24t Siebel IRZBOITIE

Siebel RFHBREMIEBFTETHSMES, BRIZIZUATIRFRIT:

EHIBEBEK. EBIMAE 70 718 “Siebel REBREEK" .

IE Siebel BIRERSHRIHE. HSHA%E 72 TIH “EEHEEERML” .

IE Siebel FRFZFEMLKITIE . ESRE 72 1R “IIE Siebel REJ[ITENBINEIEBML” .
Z¥ Siebel R BESRE 74 T8 “RIE Siebel FRFE” .

BLE Siebel AR%:E. HSRE 77 718 “ELE Siebel FREH” -

WITRERIES. FESHAE 83 MM “Siebel REF[HRERIES” .

Siebel fRF{FLFZENK

A U~ W N =

VIR FEFFIEIT Siebel MXZFRARE RS, A BEECE Siebel ARE S

BHRRIBERLE Siebel RS BB ITENETTS Siebel SupportWeb LR FHEXFZFFAT-F E HiEHi5% R
RIREHFFASFZEK . Siebel Enterprise Server REEFNMEFIIEREEE X% Siebel 7.x FIRHHRHE, B
WiIEZ R E BT E AR AR5

Y47 Siebel HIBFERSEBIIFNE Siebel RS EZE LB THEFERY Siebel Enterprise Server, it REM
0P & E1#1E Siebel AR 8. 7 Siebel Enterprise Server &3 E— Siebel RE BN, RFBESBEFETR
{&ELE Siebel Enterprise Server. &3 # 1% Siebel Enterprise Server FRIHEE Siebel RS 815 B ahat R H

B EEAEFE A Siebel ARE & LiEiTHILHMARR, FLERY Siebel AREFIFHIRMBRIFAHLE. Hik, ERIZA
BOMIMERRAFREASE, RARETFTTEHTAMEAMEBES Siebel RS/ EZMZAHE. MREAVIARE
MEERGHESICEAENASAR, MefikElEER Server Manager F51/2/.

B EAUEE—1®E 1 Siebel Enterprise Server, BRI ESERME. HXIHES A Siebel Enterprise
Server MIER, 1SR FBE1L/1E5Z.

AR EERETAIHE—BITEN LEEZ 1 Siebel Enterprise Server.
B WIIERTEEMBEL TN DVD. EMIEESE, NERTEBIHRIXHMEMEE B RIE LR,

Siebel RZEIFEEK
Siebel RERF AT E—RREES—MFAIEMAMERSEE. MREBIEANFEN I IRIER LRSS, WLRES
JhEyRiREE FREFEE Siebel MXZFRIRSE I Siebel BREE. BXHWER, HSRBEFU/EH.

BERXEEKX

RIS EERE Siebel FRET[HMITEN LEGELXE. Siebel BFRMEEXHFERAEEFHIRFFRICH UTF-8 £
HREMHED. NRXLETHEAEEAMIE ASCII #57F, WEE UTF-8 XIFiREAF REEHHIHITERNRIE. BERXEF
XiEAIEMIER, 157 Siebel SupportWeb LB ZFZEAFZIFATFE-

BEXBIREFMUAZENEMERAR. BXFEMRER, ESH Global Deployment Guide.
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224 Siebel BR552% W Siebel IRF/LEEK

#f Siebel kB[ LRRSNMESBHIEN

WMRITIGA Siebel REB LRES MES AR Siebel eBusiness Applications, 1EE &8 TEE AN :

B FiZzRAEA Siebel BR%588121T—X Siebel Enterprise Server B E RS, MARNIZERILESKEH
BENBRSEE.

B ERERSHN, SRULEEAEZRSE LRENSHESOREBEFIREER (AOM).
B RIEEREMNESE, ECTRERSHEEZE AOM. Fid, BRUFHAHARRERIESEE AOM.

B EGEHRY AOM HAHR, RESAMBXLARIELBIRS R, FESKECHEMBRRIARHAENEIR
S LbEiTXEAEY. (AXRFB[EGARERENELR, BSRAMR B “BRARSHALG".)

B BREERAT, EFMFRESEA, TifHsRENMEAGEFIED AOM.
B KT Siebel REFBLLRESMBEHNIE AR, 1ESR Global Deployment Guide.

ERAREP R~
AMEREPFMFZRE, THEHF-RREBRN—EES. S0, £ERE Siebel FMXEHARS B HER R
i Siebel ARSBAT, HRITILIRIE

B FERBRAEME Siebel BB B[BHITHIZEEMKL TR —MER T RA, ARAHERBE Siebel AR E
il

Hummingbird SearchServer

BRI LAEER A Siebel BRFZF|EEANITIEER, EFHIER S —AIERE SearchServer BB REHITES. MR
EBRSEA1E SearchServer, MWAME %% Hummingbird SearchServer, ARARETEIZITEN L&
Siebel fi%25. B3X Hummingbird SearchServer Hi¥4B{EE, 1§85 # Siebel Search Administration Guide.

HIRERR
MARBEEEERERE T B SBEEA RDBMS. X% Siebel FREHRHE, BUMSZEIEERLERES
BERINRE. BXRIFMER, HSHE 3 & “BELE RDBMS BN .

I&EFA R RDBMS WIS 7E Siebel RFZ 8 L REMERIZE BRI, ZEFE Siebel ARFZ N Siebel FIEE
AR5 SEENZIFHIRILTIFNIE S, 15S 17 Siebel SupportWeb LB ZZEX A ZIFHIFE -

E=FNAERF
BMREBREMENMBEZARGRNEEEA. BN, BSEW “MENREEG” 2. EXEAER, ES5H
Siebel SupportWeb LW FHZZEKXFZIFHIFE -

ek B 22 = ]

Siebel REHBREEFEEUT IRF#ET BHITRE:
Windows: 50-100 MB
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R¥ Siebel R W B EHUEEERA T

T hy i

fic B 3018 A i

Oracle. %% Oracle X#4, BIFREAEEAITEN LEL LT Oracle Net8 5t Net9 FiEEEB MR MGE. %
BUREEER R MEEK, 155 Siebel SupportWeb W FHZEXFLZIFHIFE-

Siebel BR%585 5 Oracle #UEEREE BN EAMREERIE (MARZ Oracle MTS) Eir; {EH MTS FlRES TR E
RAES.

M Oracle Net8 (ZX Net9) B Easy Configuration X EF, EXEIEERZLIE Siebel ¥4 FE R % 2589 IE
EEER. EEFHBRIDREME A “BBEITXIITIER” P. EREK Siebel BRFHRMT, EIFEELEZEFNE.

DB2 UDB for Windows and UNIX. EXHIEENZURKIBENEREZER. LARZFRERE Siebel R
SRMEFAMNEEFZFR. EEFTRICREME A “SBEIXITER” P. f£LRE Siebel FRF B, BIFEEIE
EFRFR.

M DB2 Client Configuration Assistant 3t Command Line Processor (CLP), EXEHEIRERZ. BXiEH
{82, 1B&% DB2 Universal Database for Windows 8 IBM DB2 Universal Database Command Reference.

DB2 UDB for z/0S and 0S/390. BXf.& DB2 UDB for z/0OS and 0S/390 M#EEEBHEMER, 5SS
[#17Z DB2 UDB for z/0OS and 0OS/390 _ 5tk Siebel eBusiness Applications.

Microsoft SQL Server. %8 Siebel SupportWeb LW FHFZEA M T/ FE LR EASEITEN ERE
Microsoft SQL Server ODBC driver zf&, FHE#HITIEAEE. Siebel eBusiness Applications ##FEREER SR
Siebel BR %A E1E ERYERESH B EEIE ODBC HiEiR.

BEE Siebel BR35a% 1T EHHI MG EE M

Siebel R FLMEBMEE Siebel Enterprise LAHHIM LA B4R, a0 Siebel WX ZFRARS2EFA Siebel £
FERRS 8. 12MBLITI4E, WIE Siebel BREZ R EALIAE Siebel Enterprise.

Siebel R FBHREDNSHIRUTHNEIRE TCP/IP EMKRIE:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters
TcpTimedwaitbelay = 30

MaxUserPort 65534

MaxFreeTcbs 10000

MaxHashTableSize = 2048

Siebel BREBE B M SIERIATMFRERTFE SIEBEL_ROOT\siebsrvr\tcp_back.reg ifR3x S . MREE
TCP/IP ¥ MREZE LT Siebel REZRTAE, ERLUALEMRCESNLETRIE.

H Xk DB2 UDB for z/0OS and 0S/390 MEiE@MMER, &S 8 Z DB2 UDB for z/0OS and 0S/390 L%
Siebel eBusiness Applications.
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Siebel k3528 W 10E Siebel AR 2= i+ E AL HY M 45 EB 4

E T Siebel fE5 559/ 5 & B 1

1

ERSERMEREEITH MR TR, E Siebel BRSZEEITEN S Siebel WX ZFRARSS 50 Siebel #EER
KRB BIERB M.

¥F TCP/IP Mg, &{FEMH ping TERWEIES Siebel #IEEPRSEEF0 Siebel WX & FRARSS 25 AW & iEB .
I8IES Siebel HIEFERSSEAIERE !

B Oracle. )\ “&#%$4E7” §O0HER tnsping TELUK Net8 5 Net9 #iFEN 2 (SEHEIEEMRYT
), BHIRATLUEREE XM MBEEFE T RIEEERIREE.

E DB2 UDB for Windows and UNIX. #TF db2 #$ &0, WREFLUEEZEERE

WBRAELIREPER “H<” §0, MAR ‘<" GOLEY “GISITLER” A0, “@wSTLER" &
AEEXS “&<” GRXEMN, BRMERMEELIRARRE. MTIEE, HSE “HSITAER” aOPF
TIE, MELHNM “&<” AARL.

a & “FHR” > “EF” > (IBMDB2) > “&@<$EHO” , AFHEAN:
db2 connect to database_alias user user_ID using password
Hrp.
database_alias = EHIEIBES &
user_ID = DB2 LHIBHARZ
password = L ERfFIRAFIZ user_ID BIEHOS
MREREZEEY, WEIZSEE N5 THENEES:

HUREEZER

Database Server = DB2/NT X.X.X
SQL authorization ID = SADMIN
Database alias = DB Alias

MREFELN, BRILEMNEE.
b ZEXMEE, FEA db2 terminate. EIFEFLUER “DB2 i GUI” THER&IEEE.
IREI Siebel FRE B2 U RFRI MK IEE.

BAEE ARG BIREh B 4E A LE 48 %EHE, 1BFER “UNC %7 . XEZEENIZA:
\\Siebel_Server_Name\Sharename.

WIEZXHRAZERER TN, KUK Siebel RFMAEMA ZE AT LUG TG EHIB B R AR P EHI T4
WMRIEIEER Siebel XHRGEHE, BEEMBSEA LR GHZHME IP FRLMEEN B ZIR.
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2% Siebel [R%2E W k32 Siebel fRS =R

=24t Siebel RZ 2

AR E#R DVD, ERFAEREXH (BEMFENEEXH EFFREANEN A HREBERD, SEER
Network Image Creator. BXFMIER, BESHAFE 23 TIH “EREMRENR” . MRETEEEEZEN DVD R
%, MAEUTHREPIEASEBRXFTER DVD MELRT

A UTHRERATREERTR. BX4ITIEFNLEIRR, 52 R TIZFIRMH Maintenance Release
Guide-.

Zz ¥ Siebel RE#H
1 ES®W%RE Siebel REHFHIEK. ESHE 70 TR “Siebel MEFHFLEEK” .
2 (£ Siebel REMABEKAER.

ek A4 BB T Siebel Enterprise Server B Windows 1.

WRIEREM Siebel REFMEERFAER, FERAEREFERRMKAET Siebel Enterprise Server & Windows
1, MBEAEI Siebel XERFERMTEENR.

3 XHMZMREH[RLEITHMEITANER.

4 (FILEREENE Siebel FR%E 2 Windows BR%, 1B Siebel WX &FRARSERARSZIRIN

5 1% Siebel A#EFHIEL DVD EAZIFTIEMR S 25H DVD BahssH (HAMBREHR D) -
B Sjebel eBusiness Applications, Base Applications for Windows
B Sjebel Industry Applications, Base Applications for Windows

6 7 “Windows ZREEEEE” f, Wik seawinunibase (AT Siebel eBusiness Applications)
siawinunibase (FF Siebel Industry Applications) .

7 SMZE \Windows\Server\windows_Enterprise_Server, # X i setup.exe.
BT 2R “XRID{ER Siebel Enterprise Server B InstallShield @&” R#.
8 B&H“T—4".
9 RIFBREXKE Siebel RESHTSEUAXZMIPRMAEBS, KIS L AIHEHE:
B EERROIPRRRSH[RMG, FREFE R EAREE, ARRE ‘T8 . SERITIR 10.
B EEYALHPRRENES, HEEETHES, AREE “T—%7 . BEHNTSER 14.
BRRHEIMEZMMESR, FIBESMAE 71 718 “7E Siebel RERLLREZMESTERVEN” .
10 €/ “HE” REEES N EHNRHLER, AFEFEETHXHLREREAR, AREEH “T—¥7 .
EREMAEEA=HE, BRLUERTXIZ%.
REEFBRTEIEREERRNT R,
11 EEEENRMREN MR, ARRE “T—%7 .

MRIE—RIEREFERSIFATREY, LU Siebel Enterprise Server 243250 Siebel R4 E 5 SIFiR
TNERBAERIAF RIMMAG M RESHL

RERFBRT R RNRERELD,
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2% Siebel R 2 W 3 Siebel FREE

12 AUUFETHIEZEITH Siebel RFB[BREXE, RRHBE “T—87 .
BEXREBMLBEMARRAHTIR, ESHA% 10,
B BB, REFHF Siebel REFJAH.
B BE. (NREIEIT Siebel BRE[ETFEMY, MAREM B GHHE.
B HEW. ATEEEREERRMFEAS AMMREHITES.
EATLLUERFAFIE “BEXRTER” &I, REESE AR THIIHMRLELFEBEAD “BEX” RER—ED

4ot

NHITRE.

% 10. ARKAH
RIEIR =
HAFHEX B Handheld E%

B X5%EMEREH — eBusiness Applications HIXT R &R

B Data Quality E#8 — FTFi®id FirstLogic XA E Data Quality

B Siebel Enterprise Server (B%3)

B R EXFF — XFF Siebel TR RINAERIH

|

|

|

|

Java Integrator

£ MR EIREE AL
R

Java Integrator

B ORER CBEX” REEXRD, BRERITER 13; BN, FRENITIE 14.
13 ERERRMAN, AREEH “T—57 .

14 YRGB ECREHRT Siebel AEMERDi#HITRE, FXEEESN Siebel RE[LEMNESE, RFEEF “T
—%7; &M, #ERITHE 15,
MREBREZ[INEEFETLREIMRELAF, MiZESASHMAERED, FETZEEES EEAEREIZIE
=, MABBZEEMABHNEE (BB BE.
RE[IEFABESITHEE (B 8BS, MiTm/NI&RE. X2 Enterprise Server FEZE (FiH) EF. &
HIREEERE— M Z M MES.
#EE/BM Unicode MEIBREMET, BAIARKEMATAR Siebel 25 €. #£3E Unicode HIEERET, Ew
MERIGHBBEERBAREIHEREMES . W, & ‘AR REBAEEEES, BRERE “AK” 155
&, flan “TL” . SR . “EEEFX = “‘EX EEE. £ AN REREEES, BRE%E “H
X ‘B EEE-

BRIFHRBAFREDKRIERTIR, 1HSH Siebel SupportWeb LW ZHEX A ZIFEIFE

REBFH/PITRIINE, BRTESREOEREYS. MRFHE, RFEWIRRERX eBriefings 1 eContent Ak
SHES: BN, SEMER.
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2% Siebel [R%2E W k32 Siebel fRS =R

15 &I B EHEMN A RIRIRIAR, EREAEALEMEE eBriefings 1 eContent iFA], ARBEH “T—F7 .
16 WIREET eBriefings #1 eContent BRS, &ERIZIFAI L.
B EETHGRSERE, FRE RV .

. WRIEET eBriefings 1 eContent AR%S, BATIETXLERSAIFIHL. WRIBLEIZL, BE
EEN<RE.

B EEH, FRET R . REBFSETERMEESBIRE .

B EREBZATRFREUERERE, RS “BR” .

BE “T—57 LHRZREAXRE “BEXHR" , EFHZ “BFEXHEXR" , ARREE “T—5F7 .
RERFHET Siebel REB[MEEAMEEZRRMBSZB/HREMNE, RN, EXERIMHEXN.
EHZER, FREELHERE:

B NRXESYAET, FEE TP .

BN, FRE CRRY LABRESHIMLE.

REBFBBHEREIETH Y. REBEWMA Siebel MEBXHRBEBR—NHRIE, HPiHA:

LERBRFEYEN LKD) Lang B 8. BEANEE Tang 558/ DVD, %KEMN Tang XHFEiEEF
setup.exe .

19 $a-7 «ﬁ%E” .

W RR—MREA ‘BN Tang iEEER DVD” HFER (HH Jang RIBEREMESTE) . FEF—IRK
A siebel.ini 89X, BE, BERFXUTHRITERMBE.

20 SfinE Windows\Server\Siebel_Enterprise_Server\7ang, #MWi setup.exe.

HFRRER—HER, RTEERRIEEXH. RRTHEIEEXHE, BETHHSIE, #508:
HEIHENEKR DVD FERLE setup.exe, LUEHEIETRERF.

21 BE “BE” .

22 ARzEhEETHELL HETRY DVD, REIFEAX DVD EFfiiEAE| DVD WRaEigEH.

23 Wi setup.exe.
AR Siebel HERERSHAT Siebel REFHENE—1TREE.
B WRXZ Siebel RFFJHEERE, IFHERITE 77 PR 2.

B MREFKXARY Siebel REEERSHFAAEURHITERE, WREBFRKETUTHE: BREFLE,
BIPRITEE, 7 HEHRIE Siebel BRE -

Installshield ESEMIIRE Siebel Enterprise Server. iF#E “TR” LUEHES.
24 EXpRERE, BRE ‘TR .

MREBEREHREHIMNEH, EE SIEBEL_ROOT\10og.txt LiAERERFERMER, HE
STEBEL_ROOT\siebsrvr\LOG g Siebel M AREFERWAE.
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ficE Siebel RE2E

HEREPITIRIEZHT, FERWIECS B3 Siebel MXAMARS /RS, BN, ETEEE Siebel AR

TRERMTE, LUEE Siebel FRESHFHITIRIE. MREFAE— Siebel Enterprise Server HECEMInAY Siebel AR
Z&E, AT BNEP—LREELSHIETR.

g EZESHRERSHKEN GBUOEHBFENRRLAN. BREBIEMETESRENLERSFALAY. B
= BALUMER “ERIER SREMRSH BN FEHENRE.

FHE Siebel [R5

1 W\ “FF8” > “#F” > “Siebel Enterprise Server” > “BLE Siebel lR% 5" i DOS &< HEE Siebel
BHEREES. GXUWAM DOS 4L BaNZzESHIZA, FSHE 65 A “/A3) Siebel HERERT” .

BT R “Siebel RS BAKRE" FH.

2 MRiTLBIE Siebel BREF[EBEAZR—FRS, HRE “B” 1€, BE “T—F7 , ARSENTIRG: &
W, B “T—H7, BRERITIRE 3.

ZESER—MER, BBALAFHREE) Siebel BREE Windows BRE. 1% “HE” LAGEL.
3 MRFTEUREHTHE, BERBUTEDR, £ “hEENMH Siebel MXZFRER" FRELRINE L AIHETHE:
B AETHRERT, BREZEEEREE, FRERITSE 5:
0 EBREBE—AN5 Siebel WXBMRFFA T AEIHTEH L Siebel AR

o EERE—15 Siebel MEXZMREERATFRER—&ITEN LK Siebel BRE S, BEEIFHREH Siebel WX
AMREFRIHASERA 2320 LMW EESRS (flan 31900) . MRHIEXMIER, WARET—F
#LBZimOSHNZE Siebel MAZFRAREFEN A (Fla gtwyhost: 31900) . FEWE A Siebel
W EZFRAREEREAIROS 2321, EHXE SCBroker (Siebel Connection Broker) B4R & i
as.

o EERE—15 Siebel MEXZMEEZEBATFRER—EITEN LB Siebel AR 2E, BEIE Siebel ARZ K
FR. HERBERAT, BABEEZERE BAREOSEREEPRITRENT SHMIBHELZI, MR
FRIZERZR. LBMSSBEHNERSBEETER.

B MREEE-5 Siebel WX BZMBIZHRMLUTREI—AIHEN LA Siebel BRFEE, HFLARETHMMAF
HEITER, HkEF R E FRERITSES.

4 FWMRXEBMBSHFENR” FRLEANUTE, 8&F “T—%"7 , ARBRERITIR 7

FXZMIRZBENZ. EACHI Siebel Enterprise Server &% Siebel MXx&FRARS AT EHAIEH
(M%) 2Z.
WMRIERIEIEEHR MS SQL Server, NE{ERMNZHRAALEETES.

FAFILAR %288 Enterprise. BAEEEPREMAMEHFRLETE Siebel BR% &Y Siebel Enterprise Server
RIZFR, Bl Siebel. ILBFR#E Siebel Enterprise Server R FiME—. HXEBBIEFREAEE, BESRAE
19 Ty “BRE|[EMMB ARG .
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5 & “MXBMIRSBMTKOD” FRLBAUTE, 8F “T—8" , RARBRENITLSR 7:
FX LIRS MITHO. NMRHKEFOSER, WEZZmOS, SHEAEBMIKOS.

FT IR %288 Enterprise. BAEEHEPRENAREERLETE Siebel BR% 85 Siebel Enterprise Server
BYZFR, 5120 Siebel. LAFRTE Siebel Enterprise Server F A iME—. SXGRAIEGIMIEHRER, BESRE
19 Tl “RREBAMRGZEG]” .

6 7 “Siebel MXBMMS[EEMENR/IP” BEFRALUTE, HEEF “T—8" .

FXZMIRSBEEDENZ/IP. EABAL Siebel Enterprise Server 3 Siebel WX ZFRIRFZE/IIHTE
MAYZIEEH 2B IP thilt.

MREREIEEA MS SQL Server, MFHERBBMLATEEES .

FAFILAR %288 Enterprise. BAEEEPREMAMEHFRLETE Siebel BR% &Y Siebel Enterprise Server
RIZFR, Bl Siebel. LBFR#E Siebel Enterprise Server R FiME—. HXEBBIEGREMAEE, BESRAE
19 Tl “BREF[AMRG ARG .

LERPIE R “iEI%E Siebel REBARCEREIENRG BE.
7 EBREUTHZ—, RR%EE “T—8%7
B Siebel Data Quality Matching. Siebel Data Quality Matching fBEMEEEERICHE, FiEH—IAR

AR EFICRIIAE.
B Siebel Data Quality E#2F
X

MRERE—MEEE, WHRT “Siebel FRETFA" R, BENTSR 9 BN, BEF “BELEE
= RE.

8 NEMREERIEES.

MREREVRESE, FEHEREE-MSESMESENRMREE, BESRA% 71 TR “7E Siebel BREH
EREZMES SRUEN” .

9 EFEIB I Siebel Enterprise Server HIEIEET &, FH#aEH “T—%" .
IBM DB2 UDB for Windows and UNIX

IBM DB2 UDB for z/0OS and 0S/390

Microsoft SQL Server

Oracle Database 8/ Enterprise Edition (RBO)

Oracle Database 9i Enterprise Edition (CBO)
HRERT “HIEERAKR BE.
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23 Siebel PR32 W B2 E Siebel R%E

10 EECE “SMEBUYIIER" A Siebel HIEERSZRIZCKMUTE, ARRE “T—%7 .
BiBERAPIKP. X2 Siebel lRE[ERELFEERMS . ENIZE Siebel B RS SADMIN.
*%]: TEXKA DB2 UDB for z/0S and 0S/390 f§F SADMIN.

RIBERAPIKFOS. REGOBIEETE, BANELHWE, WTHAT.

E DB2 Universal Database. db2.

E DB2 UDB for z/0S and 0S/390. S5FfIAREEERFIKPEMEZAOL.
B Oracle. sadmin.

B MS SQL Server. MSSQL (4HEEAE) .

WRERPIKFOL (I . EREAOSLUHIA

11 RIEEERFENEREET S, BHRERITOTRMEESE:
® Ffi%H DB2 UDB #EEM Oracle. WtFRER “EXRER/RAEE" FH. BERITIR 12.
B MS SQL Server. ILITIERR “SQL BREFAMR” FE. HERITSE 13.

12 3zRIEHE “FBEITXIITIER” HA Siebel HIEFERFZBHRMEE (Siebel) MEBUEEFZICTAE, EBA
T&:

DB2 UDB for Windows and UNIX #1 DB2 UDB for z/0S and 0S/390
0 EXRTE/RKAEE. BESSSHEEFETEEXE Siebel RIZRIIMRKXAIBIR.

0 B4 (DB2 UDB for Windows and UNIX). 7 DB2 Connect #4 DB2 $IEEMANESR
RERMEIE, BF “T—%7, REHERITSE 15.

0 #iBESIE (DB2 UDB for z/0S and 0S/390). 7 DB2 Connect # DB2 #iBEMHINE HK
BRMAE, BEF “T—%7, RARSHENTSE 14,

Oracle
0 Oracle E#EF8. A Siebel HIEEREZF/MA Oracle EREFHH. HEMITSRE 16.
13 7 “SQL BR&EHFEM” RELNFEAENEE ‘BB ITER” PIERNE, WTHAR:
SQL FRZB{EH. BANERL Siebel I ERSS =5 HKIEER S 2R M KL ZFRL IP Motk
SQL MRS EBBEIBEELFR. A Siebel RMZFIFAEH SQL RFF[HIEERZFR.
Eg, BRE ‘T8, REWITER 15.

14 R1ErEEIEER DB2 UDB for z/0S and 0S/390, ItAHEER “La7 SQL ID/HR” FE. BIARTEX
RACF £HH) SQL ID. It ID AXSHAPIRFELTERAFPR. $R&{EH SSEROLE,

15 kEPE TR “iEMIMER Oracle DB ODBC B #hi2F” BHE (AMEEMEIEELRZ Oracle) . MRITEHBEART
Oracle R FA#2FH) Siebel E#ZE S AT PeopleSoft #9 Siebel #E%8E, 1HiEE “JEMINER Oracle DB ODBC
WHIEF" , REBEF “T—%" .

SRR A RN T S EIBTEITE Oracle IRRh A0 & REHTARS.
BEHERT “Siebel XHFRLE” FE.
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%% Siebel [R%2E m L& Siebel AR5

16 EEUT Siebel XHARFESY, AREEH “T—H7 -

Siebel XH&E%. FH “Hlis” AT 262 Siebel XHERFZEFE. MEMKRUBHE R, MLHIMES
. FRUTHERIEE Siebel XHERFEBF:

\\S7ebelFS\siebel’x
He:
SiebelFs = IHEHBENE (BREA Siebel XERGFEAERITEND)

siebel7x = £EZMEM. LBFBEEE5ER Siebel AHHEFXBERICH. ERTLUIER UNC £Z 28045 EIREN
REN.

BERRFZ[EEFHR. EZREBMR localhost.
HERHET “EREGER BE.

17 ERZEAMEREGEIAMER, REEE “T—57 -
GIF (ARXEER) . I—XHERABSARENT, ATHRRERRSHER.
JPEG (BEBEKERE) . EXHBRASEHFHEIRERMEFELG, flaRk.
PNG (EEXMEER) . LA ROXHEIRE T EEXTRERLMER.
RN RR “MBELE” BR.

18 7 “MEAKB” REP, RFE Siebel BRFH/S Web BREF[ZEHITMEBE NN LZERMMELE, REEE
“—F—-"_JJ;” .

T EMEINE. WMREH Siebel A2 E (40 Siebel BE%EHES Web BR8] B SISNAPI BLE SSL,
prizedl grialils

MSCRYPTO. Microsoft inZ&N#HiYL, AT Siebel A= EH SISNAPI &ifl.

RSA. {£F RSA Security Systems BI5RKMNZE I RESRIFITEIRE WM T AL

7%%: Siebel Web & F#lATIERAN AR FREMLF LA E A EAHER AL

BXtREHE LEEETMIEMIER, 1§51 Siebel eBusiness Applications Z£75/H.
19 # “EREZFRSHING” RELBATEEZRSFENHUTE ARRE “T—87 :

EERRESBENE. BALEHERZ[ENZ.

ERREB/IKOS. BARBERZMSH[UAITOATAROSSHRZREE.

IR RR “BREHE” RE.
20 ARZERAMEY, ARRE “T—87

TBALLEEZ MAME. AXEMEPIEARTIR, BFSHANE B “BARSHAHR .

WRIE Siebel Remote EAERAM—MAMASTEER, WHALMITER 21; BN, BERITIE 22,
21 # “REISEERHMEHD” BHEL, BAGERSERRMFTHMERD, RERE “T—57 .
22 MRERUIRS [/, BRENITEE 23; BN, BERITIER 24,
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23 7 “Siebel REFBHREMENRZ/IP” RED, BAUTE, 2&F “T—%7 , FHENITIR 25:
B Siebel RBVBFEEMENE/IP. ALk Siebel FRFZBAERITENIZEIBIEEMN B IP Hutik.
B Siebel IRKB2EiHA. RIELI Siebel ARZFAVIEA (Flan Siebel 77) , HIFEFIZRAEE.
24 7t “Siebel REFEMR” FEH, HUTSKIEEE AREEH “T—$7 -
B Siebel REE{HI. EZTREAIR, AL Siebel REFEER - B
Itk Siebel AR% 8 AFRTEIZ Siebel Enterprise Server R iM—, MASESMFEFELRAARET 12 4.
B Siebel IR$28i%8A. R4 Siebel AR ARAVULAA (FIIN, $8E Siebel 77) , SIEFIZREHE.
25 7 “4 B4 Siebel SCBroker A BIHAOS” BHE L, #EHSHOS.

ttim OB F Web AR 855 Siebel BREEZEAFFAEN. EMIRA SCBroker (Siebel Connection Broker)
AHRENHROREECEMMEAERF. EE Siebel A% (fflin Siebel MXZFRAEEE) HEE Siebel FRFEEH
THIEA. MRER—AITEN LRETEA Siebel BRKEEE, HHRFEAED Siebel RS ZLFHNAME—
SCBroker i A5

MRFEAEMFEN SCBroker in 05, FEMH Siebel Server Manager A “E&imA8” S8 (&4
PortNumber) f§E—ME. B% SCBroker HIi£4HIE2, 1557 Siebel System ETE5E 0 EE 114155,

MREBREZMIES, RNRET “EEEAEFNRER[AGAAMNES” B BRERITIER 26; B,
BERITER 27.

26 EENRARFNREEFEHMANIES.
LG RT “BERTEERFHO” BE.

27 R EEZEEH Siebel Remote BI—ERSTHIE L EIRERHY Siebel Enterprise Server M.
MREEEAUTEN L REMEERETRCEERNE MESRE, WLARAGNRE[RE—IE—MHROSA
BEIE1T.

EFERERO, FRE ‘R, RARRE “T—¥7 . BERITSE 28,

ERTREE, FREZEREREE, FEE ‘TP . KFERETR “Windows BRIKF” RE. 445
HITHE 29.

28 £ “FSEESBMNAMIEO” REF, BAATEERSEELSER Siebel Enterprise Server ix OfA#IRO,
RagE “T—%" .

SRR “Windows AFIKA” RE.
29 MWmEER Windows BRPKAIEE, LUE Windows AILBHBHRSE, RERE “T—%7 .

Windows AFIKFAEMH. AZEEPHITREMNTENBEATEEZM Windows B FAHAZFR; filan
HQ\username.

Windows AFIKFO%. $#A Windows AFIKFAO£.
Windows AFIRFO< (k) - EFBAOSLHIA.
WMRAGULAREZ FBAFE, IBHERITHR 30; BN, HEHITSE 32,
R RR “¥% Siebel REFBRZZEEABINEH" BE.
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30 EEEEHBH Windows RIERFIZREEBFNEH Siebel BRFH[RS, AREEH “T—87 -
B ERIEF Siebel BREBEH, BFRET BV -
B EEGRENBMNAREHNFHNES Siebel RS, HEIREE.
AR “IEREN Siebel BRF” FHE.
31 EERENARHZRS, LRERBHEERINEEHRS, RARET “T—F7 -
B MRBE R, WHEETHMNRERFBES Siebel BRFZEHRMRS -
B NREFEZIZREE WRAEFHEILRSHASBINLES.

LERTIE BR “7E Enterprise RPEBEBREEER (SSL)” BHE. HX SSLHIFAESR. 1S 7 Siebel eBusiness
Applications Z£#5/F.

32 MRELHE SSL, HEE “B” &
WA RR ERRBERE” BE.
33 EEFMENRELR.
m [fE Siebel Enterprise SSL. MREF AT, WEF “T—57 , FHERITERE 34,
B [E Siebel R$E2E SSL. MRIAFIET, MEH “T—%7 , FHERITESE 34.
WRERR NEXHR” RE.
34 RELUTE HKERE “T—57
B OANEXHR. AEXHRERR.
B CAGNEXHE. BTFHERTIMEREENAEAENESH.
HRFRT “FAANBAXHRE FBE.
35 REUTE HKERE “T—57 .
B RAABEXHR. FAABATHHER.
B RABAXH#O0S. RARAXHREHOS.
B RAEAXHOL (WL . BELAPEANOS.
HERFRTR “FREIE” RE.
36 ZIEMRFTELRFRREIE, HEESER ‘27 .
LR BR “WIERISINE” RE.
37 ZEMEFTERIIFAREIE, HEESER “2”7 .
WERR “‘RESHER RE HPETEEZINREPENNEESHIE.
38 REHIF A “EBEBITRITIER” MEIATHE SHEILENBHE.
a WRFEFEE, FEF ‘L UWERBRFPRE, BEEIXEREMENLE.
b FTE#RE, BiE “T—% EEHEINRAENRE.
C WREWIEREE, BREH ‘TR .
IR R R— N ERE, HREBEFHNERN, WSER—MATXAHESIE:
ERINEAREEN.
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2% Siebel R332 W Siebel REBHLRERFIES

39 B& “BWE” .

40 MRKH Siebel RFF[EEANBHNER, WLAFNEF. ESHE 85 718 “/B3h) Siebel BRFZHMS” -
B2, MREFBURSZFKE, WALIEED MS FEBRB. HSRXTILERR Microsoft 3.
RIF|EMIRMERFER, REAMRES (BFR) BTRERITEHRER.

Siebel fRZEBHLEBES

iB1T Siebel REFBREEFRF, MITUTES:
B 3 83 7iHy “EW Siebel BREF/BHREK”
B 5 85 T1H “/a3h Siebel BRZ B[RS
B IiF ODBC iR

m ¥ 85 ;Y “I8iE DB2 UDB Hy ODBC 7R ”

B % 86 TIHY “I&IE Oracle & ODBC H#EiR”

B % 87 TIRY “IEIE MS SQL Server By ODBC #iEiR”

B % 90 TR “ODBC HURRIEHEMME”

% 91 TiHY “ARARBINKERML”

% 91 I8 “[FI#¥ Siebel ARZZLAMLH”

% 91 TR “I&E Siebel FRFFXE”

E 93Tl “BERARNETESHNAEFYREER"

%8 94 T1HY “Siebel IRE /R EEMERE”

(AN BEEEMLLIERE — 15517 Siebel eBusiness Applications 275

S ¥ Siebel REBayLRE

7f Siebel PRE A “HA” RAERA G, FEVREUTERENNY. XHREEEEREHEEENREZTH
\siebsrvr FEZE®, {5l D:\sea77.

actuate. 8885 Siebel RFRE BRI,
admin. ATHIARIREE, XLMAEST Siebel BREF[HEITIRE .

bin. ZH#HFIXHER, ES5BETESHRSF[EGHEXNESTER. EEEEH Siebel HAZIFATRE IR
LREEY B L

bscripts. 5 Web AR%85+H X832

classes.
dbtempl. &% Siebel Remote FiFAYIRIERINAMEIEE S, EXEHAFAFH Web ZERHLAFEA.

docking. 88X 53X, TMEF Siebel Remote FTEME EEIERE.
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enterprises. $$EFXE/ Enterprise HX#; EFHW—IRERFEREETEETENMRSRHE (HlanH
B .

FirstLogic. 8225 Siebel Data Quality Matching #1 Data Cleansing fBXRIELE 3L
help. B&# 4.
input. &5 Siebel Remote %I H-

isstempl. 88T “BERITHEE CDA” MARFRENR, URFTHOIEMNINE M58, BRIE5FE Siebel
TRINEES, BEMETREEX \isstemp1\ 7ang\EngineSourceFiles 8
\isstemp1\ 7ang\NewProjectbDefault BFEHHIEATICH.

lex. SEFHEXHIH.

locale. B2 ETESHIXH.

log. E2FFHMEAEFBEXH.

logarchive. EFHAIXAERF BELHRY)ARY.

msgtempl. FiEA FHESHFFETFIES8IXH.

nlp. BAIESIEH.

objects. Siebel FER, 8858 T B MEXGHEXMNBEETIEENFER.
output. €25 Siebel Remote #H X34 .

reports. €& H Siebel Proposals {EAMIREANITIER, UEBRKREEEREP.

SDQConnector. @24 Siebel Data Quality BREZRZEEZ—IHEZ MIMBEIERE~RAERN DLL. BE
XHEMEEXH. IMEIBEREFSRIAD Siebel Alliance 12 F#HITIAE.

search. & H T&EEiHIT Siebel Search #1 Siebel Advanced Search BYZ 5| FRRIZ .
sqltempl. &% Siebel RFHFEMHEAN SQL ER. XLTHRIZHITIEN.
temp. FEIGESTHLLUE Siebel BREEFER-

upgrade. 8185 Siebel eBusiness Applications BIMARFRIEXHSTHFIBIA. EEE T EA R EFERRIG
B, SRR BEH.

webmaster. Web Publics X##IRiIR: EIZITREIZE] Web BRE S,

webtempl. B2 Siebel Web 1R, XLERES A FEM Web B FHIER R FIREFIRE.
XML. 5 Web AR5 2HHKAITH.

base.txt. @& EXE (E#) BSHREER.

language.txt. B8&EFHMAER.

tcupgrade.htm.

upgrade.log. 2 EARMIZRIIER.
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2RI Siebel BR5328 W 23 Siebel IRFZ RS

[53)) Siebel BR5528AR S5

MRRIEFENEF Siebel AR5, MWLMAERIET Siebel BRER[EF BN Siebel FRFZH[RS -
MREBFERRS /AR, WLFER “HREBR” (MEUTIR) BIFHEILIZMSHE.
MREREREEFET BB, WEFIRITIIIE.

FF3)55) Siebel REZHHRF
1 M Windows #y “Fi8” Sc&rh, & “BF" > “EBIR” > “BKE” .
2 7E “BREV FIEER, RIE Siebel BREF/ME . REBMEFUTIER:
Siebel Server enterpriseserver_siebelserver
Hrp.
enterpriseserver = Siebel Enterprise Server BI&#R
siebelserver = RIR|&R%H) Siebel AR5 2RHI AR
3 ZER#IZRE, HERF EST > BRI

&, WMRKFF Siebel RS, BEEZREAFPFELEIRER. BALIE Siebel IREHFBIREFPIRETRA
SVRsetup.log MR HE. BERLUEE \Tog\sw_cfg_util.Tog.

I$iF DB2 UDB 89 ODBC #iBiR

Siebel REV/REEBFTBENCE— A TEREE Siebel HiEEMRSH[E ODBC REXURIREAFR (DSN). HEIIE
Siebel RR552 ODBC #iFiRZAl, BMHRE/RSN Siebel BRSFFMRSE .

BE&. BAEEYS ODBC YER—EBMEENREIRE.

FEIIF Windows T DB2 UDB for Windows and UNIX #9 ODBC #i#&F
1 SMmZE“HFR” > “BBF” > “BEITH” > “4UFIRE (ODBC)” .
2 7 “ODBC HiEEEIRE” FHEEDILIE “R% DSN” .

3 EHELEER (HREBMA SiebSrvr_EnterpriseName) , FEMIFE A “EBE TR ILIER” FIZRIZAR
(MREFAKRIER) - HREK Siebel HIEERS RN, BHFERER

4 f “ODBC HUEREILE" RHT. WHSUER BS “RE" .
RRHERR—1 DB2 MEBME. (BT RERINE.
MRBRIERE, RAMRREREBNEEREHER.

5 &R
RRHBET “EEE DB2 KUEE" A

Siebel R##EdH (EAT Microsoft Windows) : Servers, Mobile Web Clients, H 85
Tools, fRA 7.7 1&iTHR A



2% Siebel JR% 2 W I8 Oracle B ODBC iiEE

6 HEHENFEPEANEGHAR ID IO%, RERTH “BHE” .
LRI RR— N HRE, $5R:
BRI TE BLERE
MRMATEERE, BRIEEHEEERTERST, URBEANEREERETEMR.
7 A Windows &R SMME \SIEBEL_ROOT\SIEBSRVR\BIN, FHITUT@H<:
odbcsql /s data_source /u database_account_name/p password
Hr.
data_source = $iEREHZTR
database_account_name = F3BIEIREEM A &R
password = HMREIEEKAOS
EENEZEER—MIAER.

ISE Oracle B9 ODBC #iBiR

Siebel REHBREEFSENCNE—NHTIEEZE Siebel HIEERSEA ODBC RELIRERZFR (DSN). FEIIIE
Siebel fR% 88 ODBC #iBiRZHI, 1EMIRE /R 3N Siebel BREEBARE .

BREEMNS ODBC HiFR—EANEIEMREIRE.

4, REBESHEEEZ I Oracle 8i 42 Oracle 9/, SEWMRFF1E|ET ODBC, 1B ODBC BIKE
RIS, MEHIRBLITHREERZE ODBC RE.

Z# Windows _LRIF Oracle #9 ODBC ##EiF

1 SMZE “HFR” > “BF” > “EEIAE” > “¥iEiR (ODBC)” .

2 7 “ODBC iERERER" RHEPIEE “R4% DSN” &+

3 EHIEIRER; HtYE2FRA SiebSsrvr_enterpriseName.

4 EMIFE A “HBBITHIIER” Hig% ODBC HIEFMEZM (MREHKIER) .
ER3 Siebel HiEERZ RN, ERFELRER.

5 ®EHIRIE SiebSrvr_enterpriseName, X2EEREREA Enterprise RIEMER, AFRE “BE”
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5 RFEGRERLE Siebel HFEERSZHLRENARGIPRMIES, RIVELHETE:
B EERRAIPRERSIRG, HRE L FAREE ARRE “T—% . ERITIER 6.
B EEYAELHPRRENES, BHEEETHES, AREEE “T—%7 . BEHRITSE 10.
BRUEEFIMEZMMESR, FIBESMAE 71 718 “7E Siebel RERLLREZMESTERVEN” .
AR BRMERE Siebel BREFAIIEE BHRHR% Siebel HIRERSE.
IEERR “RREFEE FBR.
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6

7

9

Siebel #iEEEAR %528 W Siebel HIEERS B

ERERETHNHREREAR, HEER AN REERHEERAHFHER, RAREH “T—F7 .
RERFRERGEFEREN™ M.

EELUTIED, ARBEE “T—F7 .

B EERAASEIRE, —RMEREALIBEITAHERAEAY.

B R, 1F{UERE Siebel BIEERFZF[HITLRENERE. (M, GREMZENEEHEERSHAHE. H

AR MREIMEREAERGSIFAMNAYS, REEFM “Siebel MHEEMRS” BiR R ERBAFNINF 2
WMASMABNRRSY.

RERFRETGEFEENRELRELE,

MR IR EZRITH Siebel BIRERSRREXE, REEE “T—47 .
B B, REFFAR Siebel HIEERSRAY.

B RE AR BIRERSSRGARERERYL.

B BEN. AFEERERROBEAYS MMM REHITES.

BE: MREBEE “‘BEX” %, FHREERIRZRZZRGNERNEE “ROBEE" . < “THEREE"
X¥E, MIMXHREREZFEFIE Siebel XHRFHME RSP LHERRLETHA EIREMHE. HXiFH
B2, 5% 115 K “HEURERSIRIEN Siebel XHRFE” .

BXAREAHKMIIR, BEATE.

RRRE fat
BBHEFE L MELT 4B 14 i 43 B e S5 B B0H0R B S 1

B ROIBIEEXFE — Siebel seed ¥iERISTH M.

B Microsoft SQL Server 2000 — MS SQL Server L&Y Siebel £13F FE R SR ERIZ
B Oracle Database Enterprise Edition — Oracle £ Siebel £iE E8IEE ERI A .
|

IBM DB2 UDB for UNIX and Windows — DB2 UDB for UNIX and Windows t
B Siebel #iEEREEERA .

IBM DB2 UDB for 0S/390 and z/OS — DB2 UDB for 0S/390 and z/0S LY
Siebel #IEEREIREMA. Bi1528 % DB2 UDB for z/0S and 0S/390 L3
Siebel eBusiness Applications.

BEX” R#FLEE, BHREMITERE 9.
O WMRMEEEF CHA RERB, FREPITSE 10,
WMREEEF “BEX” , FRBIR 8 WRMEREREMNNIEET AN, ARRE “T—57 .
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R% Siebel HIERERSEE W Siebel HIEERFZHRE

10 #WINEH Siebel BFEEMSRLEMESE, AREEH “T—%" .

FiBREBHMERABEETHEEERS, MTm/RE. X2 Enterprise Server HEE (EiH) E5. &t
REEER RS HMMES.

HURRRREIEEN, BELRERREBRDSITHEMN TR (YEHPRAE .

5. Z£E/2HA Unicode MIFIREIMET, WA LIRETMAI AR Siebel 15 €. #£3E Unicode HIEEINE
T, BUAEEERENES B5HEERBRFAZHENFERZERXEE. flin, £ “FAR” REREEES,
mREERE ‘TR EBESE, i “EX7. SR, “RMIFXT s “EX EEE. £ “H3x” RETE
FEr, BRERE “BHX” ® “BEX” EEE.

BRIFFRIRIETIINGRILREE, 1ES 7 Siebel SupportWeb t# FEZEKZIFHIFE -

LREBFIFRTE, REEFSIERIRA Siebel Enterprise Server 7.x.x MEEFRFEARNLED “BRFxXH
k7 .

11 8% “T—%7 , REBFIHBATRA Siebel Enterprise Server 7.x.x B2 FE#rARNZ] Windows #J Program
Files RISCHFFEH.

AR EMERETH, FREFERRES “WAXMR” THIRDHS —MEFXHGRD, EAZHER
BMANBR

RERFIBET Siebel HFEEMSHMECEMEETELRRIMSTHREME, RN, ESRERXHEXD.
12 SHEMREIRE. MRFEHITEY, BT “BFR” . BBHERE, FEE “T—$7 .

REEENFBERSEXHERSER—NESRE, HPigmH:

REBFAYMEN ERKS Lang ESE. BEEAN Lang iEESHE DVD, M Lang XHFIEE setup.exe

(H# lang RTAREMEEE) .

7*%2. 3T Siebel Industry Applications, Windows #1 UNIX i&& 64 FAR# DVD L.

13 AIRzEhEHELE HETAT DVD, ARBAELAIESEE DVD (3T Siebel eBusiness Applications, E#EA
seaalllanglep; 3T Siebel Industry Applications, &#EA siaalllanglep) ., RiF8EH “HE” -

LR RR—ANEE, EPFRRT—NRA siebel.ini BIXH. B2, BREMXHRITEMIRE.

14 $T7F windows\Server\Siebel_Enterprise_server\7ang BETH setup.exe, Hi Jang —RRE
RIEE BRI, W enu RREEHEE.

HRFRR—ER, RTEEREES XN
TRABIEE XHMRERZE, REERFBEXETEBRAER DVD.
BEIHBAEALR DVD HEMZE setup.exe, U EHFEEITRERERF.
15 MIRzh=5 VL ZATET DVD, ABRMAEAR DVD, FHHEH “HE” .
EfiE windows\Server\Siebel_Enterprise_Server #Mi setup.exe.
REREVMERSHEXHE, REEFBETUTHER:
Installshield ESEBRIIZEE Siebel Enterprise Server. iH#8E “FR” UBRHES.
16 #& “TH” -
17 @EHITE 101 T8 “ERBEERSFRHRE" -
MRGESEEREREEENSEH, WATE STEBEL_ROOT\10g. txt HifiERERFEEHABE.
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&% Siebel HiEERSSEE W Siebel KIEERFZHTE

EHNIERFRSB/IRER

RBATHEIRMA, E% Siebel BEERSHREMEZMBEREH. UTTENET “BEX” REMER.

HIRFEEBRS 22T ERNTBERELEIEER Siebel BRE BB FHH DBSRVR_ROOT BHET, g,
SIEBEL_ROOT\dbsrvr.

BIN. B &#tAEMERARZH-
COMMON. &&MTHIEETEHXH.

DB_SERVER (ORACLE. DB2UDB & MSSQL) . #ETHIEEMEIA, £1F Siebel K FIT2FLIFIMAN TR
B

SIEBPROC ({XfRF DB2) .
AIX. EAT DB2 AIX RERIAFEXINEE (UDF) FIfEfERyZEE.
HPUX. EMAT HP-UX &#%H UDF FIfFfifryidiz.
SOLARIS. i&fF DB2 Solaris &%tk UDF fnfzfiaaidiz.
WIN32. i&FT Windows R{ERZH UDF FTFiERYZEE.
LINUX. ERATF Linux & UDF fn#Efigayigiz.
SQLPROC ({XFRF DB2) . RIEFMEIIIERATHZHFIXH, 3R FEAARN—TIHITERIEIR.

UPGRADE. #@idXLEBFHhESRICHE, ATRINZIHEE Siebel eBusiness Applications RRZAF R 2] i wif
BIREAS .

LANGUAGE. B85 ETEsEURER XM, B THEEEMNIFNCHE. flan, ENU AIUE S ETERES
BRI, T DEU ATLLE S45E B3I ST

FILES. tBRESRGICHMYE, MEEERE “TOHME" HEE. XEXHMIZEFE Siebel XHF
ZEENFERP. BESA%E 115 T8 “AEIRERSRIEN Siebel XHRE” .

LOCALE. B8 ERATHEESAENEXH. (LERAT Siebel Systems.
PE60. FITM Siebel Sales Personal Edition L& EERICH.

REBIIME U FHLEKITX

EHMEBEFTSEUS MK, FEEUEBLAELKEHNEASEAZBZRMNEHEER. BEFTUER “&
IKESX” TheE, MR XAt e Z BRIESER.

“EIKE X RS EREAR KX (UTC) frfEskiFiRI 7% B IR B &R, ZinER S THRMEUETRERE, B2
FRRAERF .

B B RIA TR LR B REFRS

MREAEBA “LHRX” EEMER TRMIEA CHEHE, NWELIBEIEERSFBMIRMERKIREH UTC BEHE
MEtE. BIWEEMIEENAREFNNEX, MARENENRSHFUAX. EEBURERFENE, ESRHRERZRME
M@, AXAMA “2NX” WiEHES, 1§58 Global Deployment Guide.
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R% Siebel HIERERSEE W Siebel HIEERFZHRE

F %7 DB2 UDB for z/OS or 0S/390 L% %EFELE UTC RIBRE], 152114 DB2 UDB for z/0S and 0S/390 _£
3L Siebel eBusiness Applications.

B ‘SRR SH (“tRPARE” REEIEDD BBRA GEEA TRUE) . MREFRFTERZH “LIKEX”
heE, MMSME “EE - MAEF" > “REEER”, ARKBESHEEN FALSE,

BIERAAENEERIKA

RRATHABNREET S REEN, IZRMBEMEERKA.

Oracle

BLE Siebel HIEFEREHR A, EHEEEEERAVLAEFTHEN (MRFE) grantusr.sql BIEK, LUER
Siebel LEHHENERZERIN grant resource . Mg, BEAUFXER Siebel HIEERSEMIT
grantusr.sql BIZ&, LUEEIE Siebel RETEH (Sh&{E: SIEBEL) . Siebel BEIER (H&{E: SADMIN) .
LDAPUSER TPl sse_role A, AEAENNIRFELMIIR. grantusr.sql BIALGF
SIEBEL_ROOT\DBSRVR\ORACLE FHZREH.

grantusr.sql BIZAR LHITEL T IIEE:

B €/ SSE_ROLE F AU AGBIRFEEIIELUR.

B fIEAP SIEBEL (Siebel {FH#) , #I% SSE_ROLE. RESOURCE FAHTiE L MPRIZF44 SIEBEL.
B fIEFA P SADMIN #1 LDAPUSER, 3i§fifa SSE_ROLE 1% F 411,

ATFERNHEARZIO%E%E grantusr.sql BIARGF|Y. MREFTEEEER, E4iE grantusr.sql B,
FEBRAESIAEXAEEZNEM. BRIFICE, BF ID MOSHKENLITHFFERTELR RDBMS FE&8IM
n, HxifikE, 155 F Oracle X4,

ga, ELREFN Siebel ERRMARZFR SADMIN. HHEIZE MM, FE1EHN Siebel EIERE R3] Siebel
eBusiness Applications.

Z7# Oracle _£i&7T grantusr.sql #Z&
1 {#HE%E DBA NRMMKPFERUTH S, M SQL*Plus HIE4T grantusr.sql BIA:
@c:\SIEBEL_ROOT\dbsrvr\oracle\grantusr.sql
AR BWYUIETE SIEBEL_ROOT\DBSRVR HRHITEEIKE.
2 BEAMIRE A “EEBITRITER” RIIHARTEER.

DB2

EREIEEEE RV AFEEE Siebel RFTEHEMA (GL&{E: SIEBEL) . Siebel EERAMA (FL&{E: SADMIND
VIK SSE_ROLE fH. BifE, HUBEEEIERUVNERIERRZRIIG Siebel BIEG M RNE] SSE_ROLE H.

PIEBEEZRUREEZR], B EMEIEERSEMIT grantusr. sql BIZAR, LUESIE S RRIZR FAXLERRP.
BLE Siebel BWERZ T/ R, LIBUEIT grantusr.sql BIZE. grantusr.sql BIARAF
SIEBEL_ROOT\DBSRVR\DB2UDB FHZEH.
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2% Siebel #IEREMR 5528 W Siebel #iEERS B RLE

B EEE RN ZEHHFEITIHMA, EFRITUUTIE:
B Jy%RFiE#E SIEBEL ¥ DBA & (DBADM) IR,
B 5 SSE_ROLE #¥ CONNECT #fR.

B BEBIEIEIT grantusr.sql KA1 LDAPUSER TP . Itk AW F1EF SSE_ROLE 4B, FHM T HEIEEEER
g Windows MEEIERMEMIFHITEE. X LDAP REBEHRWIEHIFMIER, 155817 Siebel eBusiness
Applications Z£#5/F.

g4 FREFN Siebel EERMARZAFR SADMIN. WEIEILIKA, FEE1EHR Siebel BIEREFRE| Siebel
eBusiness Applications.

Z# DB2 _Li=7T grantusr.sql HZ&
1 (£FAE%B DBA HURMIMKA, M DB2 2B OHIT grantusr.sql BIA.
FEltidiED, EH DB2 REEEWKABEHIRA db2admin.

B BT “HOTLES “BRERTRMNEE RRIFHRAER ‘&9 EOMAR “HLITAER” &0
RMARESRS. RIEE “HL” BRPRHEIRTHGS, BUXLHFSEY.

2 BMAUTHS:
db2 connect to DB2database Alias user Instance Owner Username using password

db2 -vf SIEBEL_ROOT\DBSRVR\DB2UDB\grantusr.sql

Hr:
DB2database Alias = #&FiF#Y DB2 5%
Instance owner Username = SBIFFEERIES ID
password = HFBELFIMOS (KEMRFHZFEURTFEK RDBMS FEEHHD
SIEBEL_ROOT = Siebel RERHTEIEKE
BRI RN BN T8I Siebel M RAYEHRERZE.
3 EIANBEME A “BEIHIER HMRIAPIERHMRZTEER, ARERE.
ERHEER, BFHEINITE 104 TR “7£ DB2 LREGFMITRMA A EXINGE" .

MS SQL Server

EHEIEEEIE RV IIEIT grantusr.sql AL ERIKRZ SN, LUER LIS Siebel R, 7B E Siebel £iE
ERRSZEZA, BHEIEEESERNIZEASEE. BHIEIT grantusr.sql BIZAK. grantusr.sql BIAALTF
SIEBEL_ROOT\DBSRVR\MSSQL FHFEH.

grantusr.sql BIZAR UHITIATINEE:

1 #IEMAT SADMIN (Siebel ¥ R) . SIEBEL (RFiH%) 71 LDAPUSER BI%R.

2 AHEAHEINEZREZERP, {8 SIEBEL BN, FiEBIEE sp_changedbowner £15H%% dbo.
3 HBMHFPET SSE_ROLE (dbo BN .
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R% Siebel HIERERSEE W Siebel HIEERFZHRE

EFYERIMEEFERR, FRE grantusr.sql FIAUERMERIBEEFEZMROMASIMA. (FX ID MAOSH
KEURRFHFHEIURTFEA RDBMS FEERIMN . HXIEHA, ESH Microsoft 3X#. )

g4 FREFN Siebel EERAMAA AT SADMIN. I ILIKA, FEE1EHR Siebel BIERE R E| Siebel
eBusiness Applications.

E& MS SQL Server _Liz{r grantusr.sql %
1 7 MS Query Analyzer #3TF grantusr.sql.
2 BITLEEIA.

Siebel Marketing HIRFIHEEMNEERIIKA

MREITXIER Siebel Marketing, 1E7E OLTP X HEIRERSIGMRR. MERES. IERMEER S| AIHRIT
T4 AT Siebel Marketing RIRFTEESEIEER P ID. BXi¥MIER, 152/ Siebel Marketing Installation
and Administration Guide.

= S AY », [— R\
£ DB2 tR=EHFMETEFHFE L IhEE
E7E Siebel HiFEERS R LREFHIPIZMAREXINGE, BLAELRBEN®EBL Siebel HIEERSRE, FA
EMBE RS Siebel HIEERSR[EM . HREEK Siebel HEEMSHAHER, BSHE 105 A “RREE
FERRSZERAH" .

RPREXINEE (UDF) FiFfgp i3 I8 v A BRI Siebel BUIREM S L, A B3 ¥F Siebel =M. EZATRY
ENHEETE| Siebel 3IEREMR SR LIEREMERTTE.

£ DB2 L SHifnR&x#HF ik ERE
EEHMBLEFHODIRE, FRAUTIR. EMIET Siebel HIBERS BRERKNIEL SR,

BRMAHITER DB2 EFHESR, 1E5H IBM # Quick Beginnings guide.

BRI REHIITE

1 ER3 Siebel REFDRFERZITEN, RESMEES Siebel HEELEWNREKRERETFER.
BRERENMNHMBERE:
DBSRVR_ROOT\DB2UDB\SIEBPROC\DBSRVR_OS
Hrh:

DBSRVR_ROOT = Siebel eBusiness Applications R¥E BR (SIEBEL_ROOT\dbsrvr) & Siebel H#EERS
BEAHETFER

DBSRVR_0S = ¥IEEMRFF[IEITHIRIER S, a0 WIN32
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2 7E%% DB2 UDB BIHEMN L, 15301 siebproc.d11 £4I% DB2 UDB =flHF$ &Y FUNCTION FEEH.

540, & Windows L, HAIEATAER C:\SQLLIB\FUNCTION B C:\Program
FiTes\sq11ib\FUNCTION.

B MREIELNE DB2 v8 64bit, MXF44 siebprocod EXXHESIZ] sq11ib/function BE, %G}
HI\ siebproc64 £ K siebproc.

3 ST 105 TRy “BLE Siebel HiEERS R .

FcE Siebel HEENRS2E

BLE Siebel HIEFERFZFUITRER, FEHITUTES:

B ¥ 105 8 “REEEERSSEH”

B ¥ 108 fY “EHKEERSHRZEMNBEIH”

B ¥ 109 TiH “HEIBERSSES A Siebel E”

B ¥ 111 A8 “EREXHHEFERKEERSSHESN
BBEM “Siebel HHERERS - HIEERS[EE” RNTREES.

REWIER R S5 2RA 1

WMRIETE “Siebel HHEERS" B9 “Siebel BHFEEFEMRSZERIEI” KAPIEF “RIE” LIREHAY Siebel HiFE
WiZEARFR/BUTUTES:

B EREMRZTEHEE Siebel £RMR3I.
B EASETHIEER Siebel seed ##E.
B HEMEEERENE. BFEmidE.
B gERFHIAW.

AR BRREIESHN, BHELHEE “Siebel HEHRERS”, REEME “Siebel HI/ERSFET” >
“REET > “EMBRIEE ':Ful NS " . A% Siebel eBusiness Applications FELt AP T IFMIESHTIREE
FERIRY Siebel IEER %, 1557 Siebel SupportWeb LR FHEKFZIFHIFE-

FEZH Siebel HIEEREZFAMSF

1 A% 65 K “Ba) Siebel RHEERST” HFNBEAFAE, B “BEERSBEERDS” .
LR RT “MKIRS Rt FE.

2 BEANEBEME A BB IER” HRIAPIEROUTE, AERE “T—57 .
FxARS5E8HIE . K3k Siebel MXAFRIRS A EH BYFZFAZ .
Enterprise Server &#i. 4 Siebel Enterprise Server {2{tH&FR, a0 siebel.
IEHE R “Siebel RER/RER" R#E.

224 Siebel #IBERSZ2E W B E Siebel BUBERSH

%
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2% Siebel HIEERZEE W I E Siebel HIEEMRS =R

3 7 “Siebel REFZER” FHF, BITUTE-MMES, AREEH “T—%7 .

B &Y “Siebel REHRER” FHRPETRHREE. (X2 SIEBSRVR_ROOT B, i,
D:\sea7.x.x\siebsrvr. )

B (ER R ERAEEIZITEN ERE Siebel BRFF[RYEFIE B RIBRE.
BN R “Siebel BEEFERSZFZER” BH-
4 7 “Siebel HFEEFEMRSFSHER" FHEHT, PITUTE-DES, RAREET “T—57 :

B 3ET “Siebel HIEERERER” FHRPETRHREKE. (XZ DBSRVR_ROOT BX, i,
D:\sea7.x.x\dbsrvr. )

B ER N IR R AR
LtEE R “RDBMS £&8”7 R&E-

5 %#F#NK RDBMS ¥&, RREEF “T—%7 .

6 ({XBRTF Oracle) 7& “HUEFEIA" BHES, AREIERFHEME Oracle A
IEEIE R “Siebel BURBERIE” RE.

7 ERE seed HiE, FIRE “REBEE" , ARRE ‘T8 .

B E R “Siebel AR/ ARAE” BE, BREHRIT grantusr.sql BIKLUEIERMEEMEIEK, (R
IBEARMITICRIE) ©

8 IEETCIEIT grantusr.sql BIALLEE RTEEFIEENKS .
AR XEMALREIE, FEUEBTETR seed $1E. RIMESIMLLE.
B WREIEIT grantusr.sql, FRLER TEMEBAERE, REEF “T—F7 . HERITHRE 10,

B WMRERIEIT grantusr.sql, FREHFTTEHMREIZRE, AREET “T—F7 . KB REEERS. 445
HITSE 9.

9 RIEFEIZIT grantusr.sql MK, AREFEHEERS. REESE 1.
10 £ “EBREREFRE" BED, BE “RXK Siebel HiEE" , AREEH “T—%7 .

11 ({XBRF Oracle ¥1 DB2 UDB for Windows and UNIX) 7 “ZiRERE" RED, HEMRNNEIEESR
%

B UNICODE

m 3F UNICODE

BE. NEMBIRERFERNED, LURIERERROBIELE. BIREFEKIIETESE Unicode TUHIRE FEIE
Unicode iEEE, EIIEFEERZFZENZAT/NOEEIIRE.

12 £ “FEEE” FEP, ARESTHREENERMANES, AREET “T—87 .
AR WRAREREE (BB 55, MAREMMES, WASHIRLRFSE.
AR “ODBC HiRREMR” FH.
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2% Siebel IR S2E W B E Siebel #IEERS =

13 5% ODBC HURRMBHR, REREET “T—2” . WREiEE DB2 UDB for Z/0S and 0S/390, MiEZE#&HA
“IREIEE DB2 FRZEAMR .

8. BUBIRTE Siebel FREBLREM B ESNEIE, HIEXA SiebSrvr_enterprise_server_name.
BN EREMEE ODBC REHSH, ENEFEH ODBC M. Flan, WmRE
optimizeLongPerformance ZHiREARBMA, NESAHSHREHESRIFERIERERZA.

14 £ “BRERRFPRZ” BED, BEXTEREENUTER, RERE “T—%7 .
WIRERPE. #A Siebel BEERMARZ, W sadmin.
HIBEOS. A Siebel EEAMNOL, fla0 sadmin.
HIBEOS (ML) . EFBADSUMSIA.

15 £ “BURERMAEE” BEP, BEXTHRENUTER, AREEH “T—87 .

HiIEERBE. Siebel BIEERMEE, SEE Siebel MMM A, Hla0 ora*** (HF Oracle) B
siebel (BF DB2) .

HiIBERABENOS. Siebel FIFEERMEEOS, Hlw, ora*** (HF Oracle) = db2 (T DB2) .
HIEEOS (BRIN) - EFBAOSLUHIA
16 ({XPRF DB2) # “IIEERSHE 0S” BREL, SRHEERSSHBETHENTE, RAFEEH “T—57

1- windows
5- Linux

17 ({XBRF DB2) # “H3lRTEEZH” FHEPRAUTEE, ARREHE “T—87 .
Ro|R=EEWR. HEWRIIRZERANEIR, flan DATAOL.
RzEEI. AERRZTERANEBIR, flan DATA02.

18 ({XBRF DB2) EEFR3IZTHEF 4-KB RZ=EHIE, RBEEE “T—%7 LML
RIIRZTEEIR. A 4-KB B3I = EREHAMAFR, 541 SBL_INDX.
4K R=EH. A 4-KB R=EEHAEFR, FlW1 TBS_4K.
A RTEEZMANZERTE, NREE, BHEATHL.

19 ({XBRF DB2) 7 “16K R=HE” FHYP, BEUTE, AREEH “T—57 UGE.
16K RFTEEM. #AA 16-KB K= ERMHA AR, a0 TBS_16K.
32K RTEBIR. BN 32-KB RZERMEHAFR, a0 TBS_32K.

20 ({XBRF Oracle) 7 Oracle Parallel Index REH, EERENIEHINE.

KEFEAN CPU HE
KEEZ CPu IME

A LHMEB CPU ETURIRE XA ERBBIMTRIIMIERTIET. £ CPU BIRIREEERBBIFITRIINIE
RTET. MREEFEA CPU MR, BAEERBRFITRIIMIFERTET, HEEFEL CPU @RI,
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2% Siebel HIEERZEE W I E Siebel HIEEMRS =R

21 ({XBRF Oracle) % “H3|IRZTEEMR” FEPRANUTSE, AEEE “T—57 .
RoIRTEEWR. HEWRIIR=ERANEIR, flan DATAOL.
RTEEWR. HEHRZTERNEBIR, fHlan DATA02.
22 ({XPRF MS SQL Server) EZHREAHALKBR (siebel) BHAFERZE, HEH “HWBE” -
HBFRIGE STebel_Root\LogArchive BRTEIE.
23 # “‘BRESHER" BEP, EFEEINMNEENSREFHANEEE:
B NRFEEREAE, FER £ M TP RAHREENRANRESR, AEEREILREE.
B NREBWIEREME, FREE ‘TR -
BT R R—NHBAE, FiRT:
EVAINARE, % “BE”.
EWRNARE, Fik “BUHE”.
HMERHEARBNHSITRE

C:\SIEBEL_ROOT\siebsrvr\bin\siebupg.exe /m master_install.ucf

AR MRHBNEFSAESZKER FREEBEEEHET “Siebel AKEE”, WAL ES KM AYAE FIEHMIT
IR1E. BXIFEMER, BSRAHARED.

WEHHET “Siebel AR EF” FH, HPFRREHNTHSARNDE.

24 ZEFEMIT, HRE BHE” .
MREFLZEMANE, FEFRIEERNS. ENMRMNZEASHALFEENRLETFME.
MRBETN, WEERT “Siebel ARESTHR” FH. Wi, BEERRERBIEEFERSFAL

EHNIERFRSH/RENEEXHF

BIRER S R A MR LB E— L HExH, B upgwiz.log. Upgwiz_01.log (iXetZ2HiinBEA#HE) ,
HEXHAMT SIEBEL_ROOT\1log FEZR®. BHAEHEIILFERUEERE HIEMMIEIR.

EE: Upgwiz.log BREFMEIEMBEH; Upgwiz_01 B T— &AM, fKitbZ3EH#.
REFTE (FH) ESER, BBEIE—RFA dataimp_prim_lang.Tog BY45% HE 3.

i&ﬁlﬁﬂﬁ%éﬁ?z%‘%ﬂ’ﬂﬁﬂ%ﬁ‘“

EXHTREEETHNRMEEIR. HEEBEXEDHRINEMEIREES errors. rtf XHERRRGIEIRE B
1-rl:l:$&, TN HATFRIBEETEENLETFBERY, a0 MSSQL Server 80 ORACLE. MIRENBEXHHKRIIE
errors.rtf XXd, MERRZAZXGFEEAETHERES. MRBEXEHRES errors. rtf XHEHEATIA
$EIR, MEFH—FFXEIEHE.

AR errors.rtf XHASAHEREXHPLENEMEREEERT—T.

108 W Siebel &¥¥EFE (EMF Microsoft Windows) : Servers. Mobile Web Clients,
Tools; R 7.7 1&iTHR A




2% Siebel IR S2E W B E Siebel #IEERS =

WMRIELIM errors. ref XHAEHRIIHMER, BFEESHHAILBROFMY, ARERSITARES. ZEASH
MR B B EFFF AT

FREAEHEEHRRS, AATNTREMREAMENIEFRATMES . ERIZ LRSIFREIRITA, DIk L 2 e
AFEZMEIR.

gL RERVHIETHIR, BEMAVIEERITILER. BLEIR (HlW, ReEIEZRSD s SH Siebel
eBusiness Applications HELEEEBRR S Z EITA -

HiEERR S5 BRRREERE
BY, HEERESEEANATHEHTHRNFHEEREM5E, SERMTREXNASURTERTSIE.

HBIEERSZES A Siebel E

wE, BWS N Siebel E. WIRIERTE Siebel ¥R ERR S 20 E ERPIENFE Siebel eBusiness Applications
g EEIE SO

TR ER% V4 Siebel eBusiness Applications (/20 Siebel Call Center. Siebel Sales. Siebel Service #A
Siebel Marketing) , #BREMFH —REER.

5 BEUES A Siebel R, BSASANEHBRHNESNRAITRIRER . BB LIEAR repimexp.exe XA
EEFERNER®SITEI /h num_rows_per_commit, MR INEIEE HIsEHIITE.

FEE2A Siebel £
1 {FH% 65 k) “B31 Siebel REEEES” dNEREMAE, B3 “BIEERSREERS” .
2 £ “PKRRSGESEMN BE, AUTSHBENEEMR A “SBE M IER” MEIKFICEIE, REETK “T

T
7

FXAR S 28bht . &% Siebel MXZFRARS BAI A2 .
Enterprise Server &#i. 4 Siebel Enterprise Server {2{tH&FR, fflin siebel.
3 1 “Siebel REFBR" BHEP, BUTUTE—TES, ARREE “T—8" :
B $EF “Siebel RFFER” FEPBRHREE. OXZ SIEBSRVR_R0OOT B%, #ln, D:\siebsrvr. )
B A N ERAEE - EIEEREKE.
WA RR “Siebel HIEEFERSHEAR” BE-
4 i “Siebel HEERFHER” BEHR, MTUTE-BES, ARRE “T—57 .
B EF “Siebel HFEEMFHER” FRIPETHREE. (XZ DBSRVR_R0OT B%E, W, D:\dbsrvr. )
B A N EREEE—IEIEER.
5 7 “RDBMS ¥&” B&EY, ARFIEFMAEE RDBMS, AFHEE “T—%7 .
6 7 “Siebel BUREIRIE” BHED, @&F “SAN/SHE" , BAEREE “T—4F7 .
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2% Siebel HIEERZEE W I E Siebel HIEEMRS =R

7 E CEREEHE RED REFEAFRUTERZ—:
B SAE. ZEEAEE (B BSEXEA Siebel E, HFRFMIET. 8F “T—5" , RRSRENIT

IR 8,

B CRESAMIMEE. EETFIMIES, FERRER. 8& “T—57 , ARSERITIR 9. BX@
Siebel EESFAFIES R, HSRE 115 M “EERSAIIES” .

B SHE. 1§ Siebel ERUEMITFERIXH, IEXHAEFTENLIELS Siebel BAZF. BEF “T—
7, RRVBEPITE 111 TTHHER 14.

8 & “SANEE” BEYh, BEUTH, ARRE “T—8%7
B RES AR Siebel 7.x B, FR TR LEABIEREZE.
B MREREHR Siebel 7.x EESNFIME, 158G IREDR BiEIRHE-

AR ENNRABARIMESAS ESER, HERE “SAEHE Siebel 7.x E” . WIERZBAEFES SNE
BREEH.

9 7 “ODBC #ERZ#” B&E®P, 587E ODBC HUERMAN, RERE “T—4” .

8. BURIRTE Siebel RS [LEHBEHMEIE, HIERKA SiebSrvr_enterprise_server_name. AN E
BUEERE ODBC REHSH, SNEER ODBC RN, fian, RIE optimizeLongPerformance
SERENBH, NESASSHREHBSTIFESRRRBRA.

10 £ “BEEFERFR” RED, HEEXTHEENUTER REEE “T—57 .

HIBERPE. B\ Siebel BEEEHAPZ, a0, sadmin (FBF Oracle #1 DB2) 5 SADMIN (FBF MS
SQL Server) .

HiBREOY. A Siebel EEAMMOS, 5a0, sadmin (BF Oracle) . db2 (FBF DB2) =% mMssqL (HF
MS SQL Server) .

HIBEOS (WA - EFEAOSUHIA.
11 # “BRERAEE” BE+Y, BEXTHREENUTER, RARREE “T—%7 .
KIBERFBE. Siebel HIEERMAEE, HEE Siebel WRMMKA. 3F Oracle, WIEIA ora***,
BIBERBEDS. Siebel HIEERMAENDS, HIW0 ora** =,
WIEEOS (WL - EFEAOSUHIA.
12 # “BANER” BHEP, BAUTE ARREHZ “T—%7 .
SANEZ. ETHRELIR (Siebel F) HBAHEHHEMR.

BEXHER. MRERERENE, ZZRBLETHESAFTR. EIRENREREREMNXHEHZ, HEEA
HEANREREE.

HREFMITE 111 TP TR 15.
13 £ “SHER” BEYd, BALUTE AREE “T—87:
SHES. ETREBR (Siebel BE) HBAEEEHEMR.
EXHEH. ETHENRARERENXSHE, SFENETERRERE.

WEHITE 111 TP R 15.
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2% Siebel IR S2E W B E Siebel #IEERS =

14 & “SHER” BREYD, BAUTE, RRRE “T—%7 .
SHEZ. EZREBI (Siebel ) HBAEEBWER.
BEXHEH. BEZUENRERERENIHR, AFRBANEEAURERRE.
R R ‘RESHER FR HPETEEZINEREPENNE.
15 EHGEEZIMNEER SRS MANEEE:
B NRFEEYEME, FEA L7 TP REPRNEELRANRES, ARRELESR.
B NREBWIEEREE, FEH “TH -
LS RR—NERE, FHER:
EVNARE, FR “HRE”-
EMREEARE, HR “BUE”.
HMENARENGSITRE
C:\SIEBEL_ROOT\siebsrvr\bin\siebupg.exe /m master_imprep.ucf

AR MRENBFHEREIR, FRAEFEENESIT “Siebel ARES”, WAL EF KK E FFIAHIT
WiRE. AXRFMER, BESRAARER.

EHHET “Siebel AR EF” FH, HRRREHNTHSARNDE.
16 ZFmEmIT, FRE “BE” -
HEFRER—1EN, ERETREX “Siebel AAR@T” ESNEHHER-
RIETHE, “Siebel ARMET” BRR—MHE.
EMESAZRENTY), BEFATXY. FEESHE 111 M “EASEXHEHEFRLRERSFZHESN .

MREBFYZENRE, HEESAE “FFI8” > “IF” > “Siebel Enterprise Servers 7.x.x” ®W & “BEBHIEE
R Bfr, MAUEFHBHERERNS. JITHEREEAFEEMREFRME.

HHEXHPEHERBIBFERSFHIEFTA

ESNREEE—LFEH, HIn Upgwiz.log #1 Upgwiz_01.log OCXLtEZMipnAEAN#EE) , BEXHA
F S1eBEL_ROOT\10g FERYP. BAHRMEFRRFERUEERELIEMER. WRARES B EEmMESINE
R, MEtIEEEHEEXH.

A8 Upgwiz.log BEHEIZMBEXH: Upgwiz_01 B TT—NERFEISCH, KILZEH.
HEEERMES SANER, REEEIELUTH%% B S

update_ver.log
seeduverl.Tlog
imprep_lang.log
restore_ver.log
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Z¥ Siebel HIEERSEE W Siebel HFEFERSHLREMRERT

HiEER S BRES AN TERBIR

AR B QIR R IR, BB B PR B MEIREERS errors. rtf ST RRHISIZH R
ITHE, RXHETRREERSBEAWTERS, Bl oracle. MBRABELHIHRIE errors. rtf
., MRFZAELHFREVEZOHZNE. WRAEIHFES errors. rtf XHHMFIMER, WEFit—

RIS
& errors.rtf XHERSAHEFEHEXEPFAENEMEIRREETR—,
WMRELEM errors. rtf XHEFRRFIHAEIR, BEESBERNEY, FEFSITARRE.

BREASHEHRES, AAT(AEMRROMRENEFRAMER . EBRIZ CREREIRIEA, LR
BFEZ IR,

g&. RERVENMETHR, BRMAVIEERNTILER. FLEIR (W, ReEEIERSD FaESSH Siebel
eBusiness Applications IR E1TH-

BIREAR 28 Siebel EESASEHRAEE
MW B I 4

B ERASHEEHARMNARINE.
B BEEAERTERZINET, FELZESEHHEIET, MXHERLATURETRSRE[RNDRER.

B ({XFRF DB2) 5 DB2 BEELHAIRERFAIEIR, HI20 APP_CTL_HEAP_SZ. KZHIER T HFUGXL S
EENFESHE, X Siebel Systems HEME AR R HIKE.

U ESIRNZS HAEESARZE M BEXHH.

Siebel HiERFRFH/LRMILERFES

5T Siebel BIEERSH/HLREZE, HFRITUTES:

B ¥ 112 Ul “RIEREERS SRR EIR
%114 TR “ABIEERSZFLRRKLIES Seed HE”
115 T8 “HEERSIANFES”

% 115 THy “AEIEERSEREN Siebel XHFRL”

H B BN
"

BEIE 4 EE R 552800 R SE E W

SR Siebel MIFEERSEMLENREZR, BLMIE Siebel Tools HIEIE Siebel NARRFHRFEEIET. BX
Siebel Tools BYZ%1%ME, 1ESHUE 10 = “R%E Siebel Tools” .
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ERIFRAEHET
1 /330 Siebel Tools, AREME “BRE” > “RHRER”

BR532§ W Siebel HIEERSRLENRERES

> “REGEEIE .

%% BHXJE3 Siebel Tools A, RFEIFRFEHMNFHEEARS (NMREREWAL) . EATLIE DVD
EME A ANE R AR PR E A BRI S S EAIFRNEESE: MREBER FTP TEIZ&M4, WA UTEREE © 3k
MiH B9 MS Word Xt sk 21i%ZH. BXIFrEZHANENER, B RLFEFEEISE.

2 RARFEIZMZIRA “Enterprise DB Server R~ &k, ARRBEERFEERSSAGSEREEE
RIME (5 105 T1AY “REHIEERSRAHK” ) , WIIBEMKEZE. FXELEMNIIR, BESRE 11.

AR KOEECHERNS, fli utf-8 5 utf-16.

% 11. Enterprise DB Server RFBTIRIAI{EZE

| BE iR

utf-81 (Unicode) 2% Oracle 9/

utf-162 (Unicode) £F DB2. MS SQL Server
cp932 (SHHEHE =8 Oracle 9i. Oracle 8i. DB2
cpl252 (SHHEHED FER £EB

1. Oracle BUREFHEMERRARTR, BRNNELTA utf-8.
2. FRA UCS-2, BRIARESSA utf-16.

3 WMREMEIEEZERA Unicode, 1EWIFFR S_APP_VER HAY UNICD_DATATYPS_FLG JI2HEMitiEE T

Unicode #5%&, A TFIR:

B Codepage (non-Unicode)= N
Oracle

B Unicode Oracle = 8

MS SQL Server

B  Unicode SQL Server =Y
DB2

B Unicode DB2 Server = Y

Al HREXERSLIERKXE.
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Z¥ Siebel HIEERSEE W Siebel HFEFERSHLREMRERT

ARIEERFZH/RESIES Seed HiF

WMREMBLHITEREETE, EMEKRGEUSHIESER, WLRARESIES seed HIE (FIMAE. MHEJES
BRBMFIR) - BERITHRE, FARENEEFERSBMNEE (BB E5REMEETRMMAES . Wikmig
ERBAEMETYIR (LOV) HIEEHIES R seed HiE.

REMNREEE () E5M seed BIRZR, FHEREEDRTIMETIESH seed HiE. FMit seed i
B, ESRMFIESRIHE LOV 3R

& RIEBELEXIM Siebel REF[HRETHINIES, ENMEIEAN Siebel Enterprise Server Ry Siebel
HARERIIXEES .

EZXZEES seed HiE

1 FAZEREKNINESH DVD, EBEHE 98 Ml “REHBFBERS R TANSE 1 ZSF 5 #1E.

2 T HRINBNRERER BEP, AEERMIIESEIEELG.

3 RETHN, B ‘BEERSHERERS” , FEEF 105 TR “REHEERSRES” THANSE 1 E

$& 10.
4 7 EBREHRE BRLIER “BESRMEIIE Siebel HIEE" , RRET “T—F7 .

5. Z£E/BHA Unicode MIFIRBEIMET, WA LIREMMAI AR Siebel 15 €. #£3E Unicode HIEEINE
T, BUAEEERENES B5HEERBRFAZHNFERZERXEE. flin, £ “FAR” REREEES,
MR ‘TR EBESE, i “EX7. SR, “RMIFXT s “EX EEE. £ “H3x” RETNE
, BRREERE “HX” % “BEX” EEE-

BRI FMNRIBITFRIEERETIER, 1557 Siebel SupportWeb ER FHEKXFZTIFHIFE-
ERERETR “EHIES RE.

7
5 # “EEES RET, EEEIT Sebel HEEMNERAMERES, ARBE “T—¥7 . RIEEHHRAEE
(FEH EF.

6 EEH 105 T “REHEERSFAH” WIR 12 ZPE 23.
WHREETR “ER” F&E.
7 EBERT RED BAGZAICRMERRBURZREBR, RARRE ‘TP .

A8 ZELUESH seed BIEAMEGHEIREE S, BuHERU seed HIEMEE (FH) EFKHESAE
B

8 EE¥ 105 7w “RRMBEMS[AH" PR 23 ELE 24.
AR REZES seed HiEzR, EARFAMSHRARERNENZITARGS, ESRAARED.

9 £ Siebel eBusiness Applications F/EA%EEETIF (MLOV) Migk. BXER, BB RELE Siebel
eBusiness Applications.

T
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el HIEFEMRS2E W Siebel KEFERZBLENREEES

EETSAHES

UEE (B BESHINSA Siebel EEZE, EBRILUAMERMMMIES .

BEAERMINES, BAUAEMNSGESEARRUHNARREFTHEIT, MME Siebel eBusiness Applications
AIAE IR LUFE S RE R UL,

Tt ERA S L/ Siebel eBusiness Applications (fjlil Siebel Sales. Siebel Service #1 Siebel Marketing) ,
MAFHERENSMESTRIT T E.

& RIEMELEXIM Siebel REF[HRETHINIES, ENEIEHN Siebel Enterprise Server kY Siebel
HARERINIXEES .

ETEPEANIES
1 BEREE 114 T8 “HEEERSZHRESIES Seed HIE” THHSR 1 ZHE 8 1R1E.
OREBEEFRET BES, EF RESHTMBMEE" , RARRE “T—F7 .
FERIRE BRP, BERETE (B EFEMZ LE Siebel ERRMINES, ARRE “T—F7 .
EE¥ 109 K “HEUIRERS RS A Siebel E” PR 8 ZLRE 11,
FCSAER” BED, BALUTE ARREE “T—5F7:
SAER. BEZHREEBIR (Siebel F) HPANEEFHHER.
ERMEMES. BEZHEMNRELEBENXHE, IERAELECARREREZ.
6 =5 109 7H “EZ A Siebel E” H9FE 15 ZHR 16.
AR SAESEEFSANNESZRE, EERFAMSLARRERNERNESTHARES, BEAALED.

u » W N

HEIEERSZREN Siebel XHRS

Siebel IR ERR S 2R RHMT T21T Siebel XHRFRAFTRIFEH, HIUEBEZIR Siebel Marketing 3.
R Siebel BIEFEMS RN, BEEE—RA files WFER.

2% Siebel #IBEREFZFUKIEIT Siebel Web ZF#l 28I, Siebel EBRWMIE \att XERFZERFEAN
X LE TR

EHEA Siebel X+FHER

1 BEUATHEM Siebel BIEFERSHZHER \files FEREHIZ Siebel XHFLR \att FHRE.
2 % KB.kb XM Siebel HIBFERS s34 \files FTERE#IZ Siebel XHREZM \cms BEH.
3 WIEXHEREEEMBNE.

Siebel R#iEH (FEAT Microsoft Windows) : Servers. Mobile Web Clients, ® 115
Tools, fRA 7.7 1&iTHR A



2% Siebel $IEER S W Siebel

116 W Siebel &3¥EFE (EMF Microsoft Windows) : Servers. Mobile Web Clients,
Tools, A 7.7 #&iTHR A



Server Extension

AEFERTEAE Web IRESE ELEMBE Siebel Web Server Extension (SWSE) MRS EIE RS Web BFIER.
EEEUTER:

B %117 8 “REMEE SWSE #IiRiE”

% 118 7K “Siebel Web Server Extension &3 EXK”

% 119 Ti#y “EN3 Siebel HTTP E4EGHiERE”

%8 120 7189 “R%E Web BRE=R"

% 120 7K “=¥% Siebel Web Server Extension”

% 122 7K “BELE Siebel Web Server Extension”

% 125 7K “Siebel Web Server Extension RI&R¥ERFESE”

% 133 T1#Y “Siebel Web Server Extension g%

Siebel Web Server Extension (SWSE) t147E Siebel eBusiness Applications Web ZF#l5 Siebel FRE B
BB TIE .

Siebel eBusiness Applications 2—&R5IELA=E. EF Web WINAERF, ATLUAIHRE Web JSTE2#H T .
XN ARRFERUTRSSASE N Web BRHIZHARS:

B Web IR$28. ZFH Web XI5TE%EZE Web BR$ 2, LUERT Siebel Web BEFHLNATRRF.

— =

B Siebel Web Server Extension (SWSE). 7£ Web FREBZBARIIEITH—MEHEFT R, #MWA Siebel
Web 3|Z/—%84. SWSE 5 Siebel Web 51289 Siebel AR 5522443 {TI@M

B Siebel Web 5|5. 1T &7t Siebel BREZF|ANER, FiRHXT Siebel eBusiness Applications #iEFIZiERIIA .

BXRIHNES. BRIERKTE. Web X551 Web FREBHIES, B85 Siebel SupportWeb L& FH4ZELF
FHEIFE.

b *25 10
ZHRFAEE SWSE BiiiE
LIFBLE Siebel Web Server Extension 8&ZHE%, MiZHARAKERERIZUATIRFERIT:

1 E£®%% Siebel Web Server Extension BIEX. 152115 118 T1AY “Siebel Web Server Extension %%
E*}’ o

2 WMRELETE 7.x.x AR RET Siebel HTTP E4#iESS, 1FEEHIZiHERS. 155 H%E 119 TIaY “EHE Siebel
HTTP [E457Fikss " -

3 REMENABTEMRAR. 1BSRIHBEiHEZ.
4 RE Web FRFE#HE. BESHE 120 718 “RE Web RER" -
5 #H#HBAER Siebel Web Server Extension. ESHE 15 & “E# Siebel eBusiness Applications” .
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=24 Siebel Web Server Extension B Siebel Web Server Exten

6 =% Siebel Web Server Extension. 15Z R 120 71k “%&% Siebel Web Server Extension” .
7 B & Siebel Web Server Extension. 155 #% 122 718y “BtE Siebel Web Server Extension” .
8 FEMEMEIMLERMES. ESIHE 125 T18Y “Siebel Web Server Extension BIRERES” .

Siebel Web Server Extension &£3xEK

¥ Sjebel Web Server Extension Z i, BRiZEREUTHEY:

B 2R Web AREZ LUK Siebel SupportWeb LB FFEX L 7A9FE P 5 AER T SR ARTMRE

B Siebel MXBMIREE. NERAEHEL, L% SWSE HA—EFEREMSITIAY; BMRENRERAH
0 Siebel Enterprise Server, M&X#EMKXZTRIRZ 2R Siebel Enterprise Server BIFEREH.

B Siebel Enterprise Server #1—/~ Siebel fk% 25, FiBid Server Manager A#EMEH) Siebel eBusiness
Applications BRATHARFN&EESR. BXER, 185 Siebel System EHEERZ.

B NRE(FEH Siebel H#TE, NLIHAELLE Siebel Web Server Extension Z B 5E4 m fa 3 & H & 30
(Ibconfig.txt). SWSE BLEESEEL X P EH AN FEHERENENMNEL URL. BRI HIEMAESR,
B R EBEIIE -

. 5EHFEE A %L Siebel Web Server Extension ##31 Web & F#l i, REALLEMNAT Siebel
BR5588. LR, BIAIMRA Web BRES 2524084 Siebel RSB EZEEBLEE -

FiaREREZH, RHEZWA S HARSFAEM-

B y—9E. EEEHENSE—Y 5 %% Siebel Enterprise Server 8. Siebel eBusiness Applications
BR % 2R4EM4FN Web ARSSEE.

B 9%X. UHEAGSHEEZEZESINAEFYKREERNES D Web BRFEZE, EHAFH AL Enterprise
Server HAI%Z 1 Siebel BRS58E Z B Eh 51T

ZiEY Siebel Web BRZ2230$0
BMIERFAS R TEEEE. BRESWHENESES, BTFUTEREEMEZIZENEER2GRATEEE:

B BLHEEFEH. & Web BR$ 250 Siebel lREE (MHRAEFMREER 2HEFCRNTEN L, LIS
%M CPU FIHERESHBEER. AWM, AXRSFAMENERDE, BLRAERSITENZEEILSEMSEEE.

B EEEEMee. £28TEN ERESMEAGEA, TLUBLCEIE—&ITENHIIMET HIENRTEE, H%
RS IS R RS

B BEEEpSANERIREM . 15 Siebel eBusiness Applications B Web A EBEAES Siebel ARE S (Mt BHIERF

WMREER) ARMTENL, FEAUE “DMZ” HEE Web ARE2E, FERR$EF Enterprise Server F&7E
REFHFNIEREE.

B SN, IRBEFAEFLAFALEESTRHEMRIEER, WeARAS T RERE.
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bel Web Server Extension B % Siebel HTTP E4&fFiE 28

IS4 Siebel Mx&Z#RAR%25F0 Enterprise Server

%4 Siebel Web Server Extension Z#l, B#MEREHEE Siebel MXBRME[UREDLEE— Siebel Ak
%81 Enterprise Server. el E—REMEER, MITE 6 & “RI¥ Siebel REEHE” PHTBLUIREMNES
Enterprise Server 3E{F.

MRERAER—AITEN LRENBAEFREIREF Siebel eBusiness Applications B Web A%, BEFEFRTRER
223t B F LU G T2 2 B HH I SCAE AR BR () BE

I8iF Web AR 5533FRK

#IRIE 3 Web Server Extension BIRRS5 2575 & Siebel SupportWeb L8 ZZEX A Z /549 F AT BB E
HHREFEEEK.

1€ SWSE T8E/ HTTP MM S SN MAREFRSSHEITERN. EEFIFET, Siebel Systems FE IR ZHF
EBEA Web REF LEREZ ) SWSE. MREHTFHAEASNKXBMMBEEZE— Web RFEF LREZ ) SWSE, 1F
S 7] Siebel SupportWeb &Y Technical Note 456: Installing Multiple Instances of Siebel Web Server
Extension on One Web Server-

Web fi5525ES BEK

BRI LA —1 Web BRE2§F01—4 Siebel Web Server Extension SR EEZ MNES &,

Itk Siebel AR$ 81 Web RRERBAEELERINIES R1E. B2, Siebel FR%EEE. Web BREFRHMEEHBREREA
HHLIERBERMERE. GXIEHESR, E5 R Global Deployment Guide.

I Siebel HTTP E45iHik2S

WRIEHR 7.04 FRZHIBY Siebel 7 eBusiness Applications %% 7 Siebel HTTP [E450#iE8S, M 2478 FLEIE 1L i
1%2E, SREARETELLARZACHY Siebel eBusiness Applications /B HTTP [E4E.

AT LB A T HMA RN EZE Siebel HTTP E45iF1ES:

B HFERERATE Siebel Web Server Extension, SABTEILARA %% Siebel Web Server Extension.
TER M RIZH—ERS, HEBMATE Siebel HTTP E450Fi%SE. BE, LREZHNHRERA Siebel 7
eBusiness Applications FBERIFTEEY, ARREREANABEGXI—EXREN—EBH.

B XHH Siebel eBusiness Applications BI{E 2, ESME 15 & “E1#, Siebel eBusiness Applications” .
B FzhElE Siebel HTTP [E4RIHI£LS.
UT IR TFaMER 7.04 lRZ AT Siebel HTTP [E4ETHiLs, S THIAEMIER Siebel HTTP E4 LS.

FEFz)#1% Siebel HTTP E45iniE#

1 #8—1 Web BREF L, Ax) “Internet RFZEER" .

2 RF “Web BREH/E” , AREHEM, ARENTHIIRPIEE “BlE” .

3 7 “Internet ERMIRE” ETFH “EBME” FIFRHP, EFE “WWW BRE” , AREE “hRiE” .
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=% Siebel Web Server Extension B =3t Web AR5 2E

4 7 “ISAPI ffiks8” I+, #XE|#&A SiebCompress Y Siebel E4HEFHiERS.

E%%. SiebCompress i#iEs§ 5 &4 Compression HITFiEEE AR, Compression = Microsoft EtHIEEZSIL
HERFIERE, AROZEEME.

5 i£# SiebCompress ks, AFHET “MR” .
6 HE “‘MA” = “HE”, UREXER.
7 EESE1ELE 4, LIISIECSHIBRILETHILSS.

=23 Web R$28

R% SWSE 2, FEEREMITEN LRE. REMBHIFN Web BREHF[RMH. WA SEEREMAT AR,
T Web lREFETERITEN L.

IREFEBANR
B s IWAM #1 IUSR APk PIEF3F SWEAPP_ROOT BREETFHZR (Et SWEAPP_ROOT RigR%E
Siebel Web Extension B1ERE) BIBAILIR.

24t Siebel Web Server Extension

E+& % Siebel eBusiness Applications, ERIZAZIEzNZE (BER C) L418E%E 50-100 MB By#i&Z =6, RIER
}TE 1% Siebel eBusiness Applications REAHEETIRFNEF . L= EHE temp BFE.

RIERFIIEIL Siebel BREH . BAFRXHNAHEFIZ BirgE, ARKEENIE.
FEEFINETARIFED Web FiSSE EHIE NRAR) SWSE 451,

ARG HIMEWRE KB RE G, HRERE SWSE WAFPNZERE Web lREFXFIMAR, HEEFHERN
R

A GRE#R DVD, BBEREXH (BFEMENEEXH) SEFARFEANENAERERRD, HEEH
Network Image Creator. BXI¥MER, BSAE 23 1M “EEBEEMRENR” . MBETEEFEEN DVD
RE, WEUTIEPEARASERXTER DVD HIFELRTR.

A UTREEATREELRTR. BXR(ITEFNRERR, 55 R TIZFIRMEE Maintenance Release
Guide-

EF Windows T%# Siebel Web Server Extension

1 LURERSKEERWEMER, 31 Base Applications for Windows DVD #ENZIFTIERR S 28R DVD IR 3138
(BEH D:) .

2 & “Windows RBEEHERE” 1, BMZE Windows\Server\Siebel Web_Server_Extension, FHEX &
setup.exe.

G RE R “WGD{ER Siebel Web BRE 82 8Y InstallShield %" R%#.
3 BEH“T—%".
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Server Extension B %% Sjebel Web Server Extension

4 IRIFEREXRRE Siebel Web Server Extension i 2ERMAXIHIFRMIMIES, FEUE L AIHEHE:
B EEFEOIPRRREFRMG, FAFREE ARREET ‘T—%7 . BEHITHR 5.
B EENEXROIPRENES, BEBEERHEA, RERE “T—57 . BEMITSE 5.
BXREFENEEZEMMER, FIESHAE 71 I8 “7£ Siebel RER LREZ MBS SHUEN” .
5 i%#FEJH Siebel Web Server Extension REHIEEE®, RAREEF “T—%7 .

RE[/IFFXAEE (EH BENTR/NRE, IIEERIEIT Siebel Enterprise FIERANEEES . EAHER
BEEEMRSRLERET MRS AIMMIES . BMNIZERSE SWSE 281, 7 Web RSB EREMENEE

EEE.
BRERFSBIERREK.

AR MREZITEN LARRE Microsoft I1IS 8, MSHA—MER, BMELARBRILRGT EUEE. BF
“EGH” X “T—87, REBFRSIBE. ERE Microsoft I1S ¥k, AREMFHERE.

6 7 “BFEXHX” RED, BE “T—% LIEIRENBEFREAN, SFREFXEXAMELNAFHSZ
R, ARBEEH “T—%" .

RERFIE R Siebel Web Server Extension BIREME . R, TS RRILHEKRN.
RETHEXHZE, BEERUTEERE, 150:
%

KEFAYTNEN EKIZE Tang B8 (HY Jang RTFAREBFESWIBESNRED . BEAEBE Tang
BES B DVvD, ARMNM lang XHXIEE setup.exe X

#%: ¥F Siebel Industry Applications, Windows #1 UNIX &5 € F A R# DVD L.
7 MIRENEEHELE AT DVD, AEBAEHMIESE DVD.

B RIR— D AEHE, FREED “ERLE Tang ESE DVD FRIRHITXH” . ARER—1FRA siebel.ini &9
M. BR, EIXFI U CHBITIEMMRIE.

8 W& windows\Server\Siebel_web_server_gxtension\7ang THAI setup.exe, HH Jang 2k
EES SRS, HE Enu. D

R RER—NER, RTEARRIES XK.
RETHEESXHRE, BSRRHMAESE, f508:

BEHMBEANEALX pvD HEMZE windows\Server\Siebel_web_Server_gExtension\setup.exe, LUE4k
FETREERF.

9 BE “HE”.

LT B Siebel Web Server Extension X2 /g, M4 B3 Siebel Web Server Extension 8 Siebel
RURERS.

MRIEFEXAIRYE Siebel KHEBRBERSHBEEURHITERE, WREEFSERUTHES:
Installshield ESEBHILE Siebel Enterprise Server. H8E “TH” WERHMES.
10 $$ “%ﬁﬁ” R
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=¥ Siebel Web Server Extension B E. & Siebel Web Serv

fit® Siebel Web Server Extension

THRESBTE, LIEE Siebel Web Server Extension #1TiR1E.

EHE Siebel Web Server Extension

1

MRAEREZR/RARET Slebel $A1¢EE§F‘J—Er, BEIEMSE 65 T1RY “/a%h Siebel MHELE RS H BT
—MITEENBRMZES. BN, SERTE

SRR “HBTEERE” FR.

ABBINRIAR BN AR TESZE ARRE “T—87

B RIEE “Enterprise HEIEA Siebel B , BHERITIR 3.

B MREE “ERAE=ALBTER , BRENTIR 4.

B NREE “EH Siebel HIHTE” , HHREHITIER 5.

M Siebel BREF|/EIEN ZF1 SCBroker HFRIIHAS GBREEA 2321 . BF “T—F” , ARBEHIT

$IR6

pup = ltl:ﬁ#‘ﬁIZlFFH: Web BR%585 Siebel RSB ERIAEEIN. i5#HRA SCBroker 18 E /YK O R H © FT R
Hi#EF. HE Siebel B4 ({5120 Siebel MAZFRAREES) HETE Siebel BRFH[FIHSH. MRER—EITEMN

"'”*T,%A Siebel AR 28, 1R AEA Siebel AR Z 2 LI AME—RY SCBroker iS5 . BX SCBroker A
HHIERER, 1B REBEFIEHE.

MAE=ZFABTEROEY IP U ENBURERIKOS. BF “T—87 , ARHENITIR 6.
WMAGBTEEEREXH (Ibconfig.txt) WTEEREZ. B “T—%7 , ARBERITIR 6.

XL MERTFE. BXRIFMHER, BESHE 118 T1H “Siebel Web Server Extension REIEEXK” .
HiX Enterprise Server BI&#R, ARFEEH “T—57 .

EOMERE” RET, £FE Siebel Web BRI SN AEFM REREFHITENM L EAMMELE, REH
T—-E “-F_-'IJJ;” .

. EMEME. MREN Siebel BRFES Web BRFEZEAY SISNAPI E2E SSL, iHiEFILED.
MSCRYPTO. Microsoft fnZ @A, BT Siebel HHEZ EAYE
RSA. {#f RSA Security Systems B9 128 SI38 X 0% Th RE SR 1 TEIR (R4 RS BT 89198

7X%. Siebel eBusiness Applications FTiEiZRIN AEFX R EEE LA E A FERBERAMTNYL. BXIFME
2, BBRE 5 E “L¥E Siebel MEBMIREZE" .

HHBRET “ERLR RE.
W “ERER RESR, BEEMT Web FEHS Siebel MEHZ ABANEHLR, KEEE “T—5"
SEEEGRR, RESE “T—5"

x

ZLIB

WEIERR “HTTP iIn 0SS FH.

122 W Siebel £¥¥EFE (EMBF Microsoft Windows) : Servers. Mobile Web Clients,

Tools; R 7.7 1&iTHR A



Server Extension B it & Siebel Web Server Extension

10 A HTTP #A HTTPS WK OS, R8T “T—%" -
HTTP ixOS. BAZEAT Web JMEERRIMA HTTP OS5, IEZ Web BREF[ETFEMIREZE (80).

HTTPS if0S. BAZRTRE Web H¥E&RERMN HTTPS in OS5, %S Web FREF[AEMAMRERE
(443).

11 % “RANBEBREH RAT, BWATH ARSS “F—5"

BRNEZEREN. ERNERERAMEENEARK Siebel AP ID, ATAERARERHNERTIEHNESR
=&, f5la: GUESTCST.

ERMEZEROS. A ERAR ID BAOS. ZERNIZICRE “IEITHITER” MEIAF.
BRMEZEROL (BN . EFMRAOSLURHIA.
12 £ “BAANBERAREM BES, BAUTH, REEE “T—487

BRAZREAREH. BREASRRARPZMEEYNHAEARPH Siebel AR 1D, AFAEARRETRA Siebel &
FEAERFEENEAERSIE. MRGHEALFERETHEAANESR, WA GUESTCST LUER Atk B AR
B Siebel seed #EAF, LALMAEEEMIAER, ID,

AR BHRBANTAER ID AARHERSIEMEREMRNIR. FRERM ID EAZEH I EEF A £RER
R

BRRAEROSL. NREMNEAEAETRAANESR, BEAHLER ID MADS, fli0 GUESTCST.
ZASUMERRXE NEl eapps.cfg X,
BRRAEROS (HBIA) . EFNBAOSLUSIA.
AEEHATERAMEIES:, BRENTFEERENEARF, X2—1MERESR.
AR MRKRMANE NWERESE 11 PIEEMNE (M [defaults] BHHSH) .
B RR “Web EFRIFER" BFE-

13 AEERBATHIT Web HiP8 “Web BFRIFER” , AREE “T—%7 . AXRUEARENESR,
FHZRAE 124 718 “X T Web EHRIFER" -

HREET “HMERLEER” FH.

14 AHRER LEAFRESER “27 &, 5REREEEERIPHERLERER (SSL). % SSL MiFHER, HS
% Siebel eBusiness Appl/cat/ons Z2IERF.

B OURA R, BFRENITESR 15.
B OURA R, BFRENITESR 18.

15 & “NEXHR” BRELMAUTAZR, REEE “T—57 .
INEX &, INEXX R RFR.
CA NIEX & . BTHMERITMERNEENEEIENEIH.
WEHETR “FAABANXHER” FE-
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=% Siebel Web Server Extension B 2 & Siebel Web

16 MAFMAERRER, RRRE “T—87
ABALHE. RAZTALHER.
MABAXHFOS. AABTAXHEEZHOL.
AANEAXHOS (WL - BELGIFEANOS.
HEEETR “RREIE" FaE.

17 EEREFE “RREIE” -
HFRRER “‘RESHEH" BR.

18 RIFEMIF A “BE TR TR WEIAEHXLEMERE.
B NMRFEENEME FER “L—F" M “T—%" REHEEELARANRESE, AREELFEE.
B NMREEIEEREE, HRE “TM -
LB 2R — AN B AR,
ERMRAEEEN.

19 88 “HE” -

IMREEEFEREREHMBEY, EE SWEAPPS_ROOT\log.txt LiFRIRERFERMAE, HE
SWEAPPS_ROOT\eapps\LOG Hijjid) Siebel i AREFEMBIHERE.

XTF Web EHRiFEA

“Web EFRIFEZH” = Siebel EEFZHTE Web IRERLRFHAREFEGXHENAOS, XEXHHALXARE
£ Siebel Tools E#l Siebel M ARFREEMFMEE Siebel fRFEHE L.

BREEEREMB Web IREER, Web IREZHIFS Siebel RERHERFIRFIXLEG. EREERIAEFEMS
THRMALLOS (EFRIREDBES AN Web BREHFFD BATLUXZIRIFEGMNERNMR. EXUEFIMNEMER, 1§D
[# Siebel eBusiness Applications Z£7#5/H.

8. RE “Web BHFRIFZHE” 2% SWSE BEEHERE, ERNEGVLE, BHaLIERENEEN, HFERE
Web BRE 2% %R bin FHFEM eapps.cfg XX EFHITHRIE.

HEFRAHFEE Web IR B 23691H R TRIH SWSE BR
A GREERRH SWSE BRERNXHAIER Web BR$FEE, BTMUATIE.
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ension M Siebel Web Server Extension BI&RERFES

EFTXHHIES Web fR%5#50916X THIZT SWSE HRZZH

1 ZRIEARERF.

2 ENISTESRY “Hbub” FEEAPEALT URL:
http://host:port/application/start.swe?SWECmd=UpdatewebImages&SWEPassword=passwd

Hrh:

host = Web BRI EHHZHR
post = Web FRE&BMITHDO (MREAHYHA 80, MEFKE)
application = X1 Siebel R FATERF, #l40 callcenter_enu. sales_enu &%

passwd = 7£ eapps.cfg Hi#id WebUpdatePassword EX A%

f54n:

http://siebel:81/callcenter/start.swe?SWECmd=UpdatewebImages&SWEPassword=siebel

Siebel Web Server Extension HIREBESE

FRBHENTENTUTRERES:

% 125 Ty
% 127 T8
% 129 THY
% 129 THY
% 129 THY
% 131
% 132 A
% 132 A
% 133 Ty

“E&® Siebel Web Server Extension MIR¥EZBR”
“EIEFBERIE R

“EZMPEEMR Web BRE R LM ERIBR"
“I%E SWSE HREWR”

“7 Siebel Web A 2FRA HTTP E45”

“Ym%8 Web Server Extension Bt& X (eapps.cfg)”
“7 Siebel Web RES525ECEIRE HTTP #1 HTTPS i#wA”
“7 Siebel Web RES525ECEIRE HTTP #1 HTTPS A"
“& " Siebel Web Server Extension & HEXH”

5 Siebel Web Server Extension =¥ BF

£ Web R EH L EFE Web Server Extension REEH B G| EZMMIEBEFEMB R, WEILIECHABREXY
(eapps.cfg) HEXXHMMNE.
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=¥ Siebel Web Server Extension B Siebel Web S

MEER

TRERTE Web IREE E&R3E SWSE I —LIE B RN, FEiZ5IRSD, language RRIEERENIE
&, fflan ENU RREEERE.

\SWEApp\
_uninst\
admin\
bin\

Tanguage\
eapps.cfg
sweiis.dl11

cepatch\
issrun\
locale\
Tanguage\
Tog\
pub1ic\
Tanguage\
demo\
files\
images\
base.txt
Tanguage.txt
Tog.txt

upgrade.log

_uninst. BB RAFRIXHE.

ADMIN. @87 REEERANY swseapps.scm. XA T Siebel eBusiness Applications BIFLE Hi 8]
BN {E AR ITIEIE.

BIN. @4 SWSE BLE 4 (eapps.cfg) #1 SWSE IhREFFEERYEE.

ISSRUN. 8&HTF “ZRITHEEIR CDA” TR RIXH. CDA EiTEER T eAdvisor, MBEMATHRB=HA
BE.

LOCALE. 82 FREXH, HPESXTEMETHERNER.
LOG. #i#& SWSE 5 Siebel BR$5 28 PRI A2 FX REE R Z B REMEIR.

PUBLIC. B/MHETESHTFERMBESHRE HTML 324 (default.htm), ATFIEHEREERZE SWSE #0 Siebel
BRS5=5HFEH R

126 WM Siebel &3¥EFE (EMBF Microsoft Windows) : Servers. Mobile Web Clients,
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£ Web k3528 LISIEE I E F

3 B R EEA Siebel eBusiness Web [ AEFRIEN B RELLEAE Web IREEE L. i, eservice BRHA
F eService =&

ERIEMER
1 A“Hie” > “FMBERF" > “EBITH” hEF “Internet FERE” .

2
3
4

WHZIBERFH machine_name (ZRH#ITEHD .
WEHAIAERF A Web 35 .

WEARERF EIERE Web shm.

ABERFET ST EN EECERAEEUB R,

SIEFBEMEF

BRI ERBEBERE SWSE HAHEIE. EREARTREFTECIZACHELBER, HMATEBUK Web 2—%
F (Web SSO) #1h#E, MERILURREANCHEEMEAREFIREERS.

Ak, EFEEEER IIS Administrator RMFABIEIB R, AEHRMAEN sweiis.d11 BIXH, ZXHATF
SWEAPP_ROOT\BIN H, ITIIRETLIARIFS Siebel RFZFFHITEIN.

R, BIUSHIFTEM B FBIRRINE SwEAPP_ROOT\BIN | eapps.cfg RN EEFFE.

EFMFTHEME R

1
2

N o u » W

£ 1IS Administrator SALEIERE Web 5=,

ARBHRE Web shm, FFiEEF “FREBBR” .

B R REIZEMB RESH L FE.

BE T8 .

ENBESBANEMEFRIR (htmlshowcase), AF&EH “T—%7 .

BN SWSE RIR%#E (I C:\SWEAPP_ROOT\PUBLIC\ENVD) , REBH “T—5" .
7 CHERT RES, ERENBRSEHUR.

I1S BIZERIBR.

Siebel %58 (EMATF Microsoft Windows) : Servers, Mobile Web Clients,
Tools, fR7A 7.7 1&iTHR A
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=¥ Siebel Web Server Extension B Siebel Web Serv

BEEHHEME R

1

ARBEEMEMBER, AREE Bt .

RN RR “EBIERBRME” IFE.

WIEERMERER.

Blan, 1&REZAIE):

B SWSE MRRKERTIER?

B EREANERSE T EMAIAIRIAR?

BE BE” R

LA “HARFEE” WIEE.

WIHEES & — AR d11 FI%k, EBRIUEEFRM sweiis.d11.

BE RmT . RBEBRE “RE RMUSHME STEBEL ROOT\SWEAPP\BIN THJ sweiis.d11 XHAIE.
HEEIS I R/ RENBRREFYT BREMST” IHEE.

EUREB” FERPEAN (SWE.

BE “THE”, RRERE A7

IS % .d11 RIMEIFHAIERE R+,

EETHE 4 ELRE 6, HMSWEF I'RE. BRESE S+, £/ .SWEF B .SWE.
MEBL IS HEM B FHEFANE eapps.cfg BN EEFHFED,

EB#HEN HRFINE eapps.cfg

1
2

3
4

BfZE SIEBFL ROOT\SWEApp\BIN T eapps.cfg L.

REEAHCZENERNEAREFMKERRNERTHE, AERENREERNER (NTERFHELR
MIESH) , EzaRSHENERBIRER.

=3 Wireless eService 3 R &Y RHI:
[/wpeserv_]

AnonuUserName GUESTCST

AnonPassword = Tdap

connectString = siebel.TCPIP.None.None://dedwards5:2320/Siebel/
wirelesseServiceObjmgr_deu/SiebSrvrl

StartCommand = SWECmd=GotoView&SWEView=Home+Page+View+(WirelesseService)

=L FEFHEZE IIS Administrator.
ZIEHEFHEE Web BRSSEE.
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Extension M Siebel Web Server Extension BIREFESH

HEZMhRENLRN Web fR3523 L EIEFHBIENE R

BEER—AITEN EME D Web RRFF[IFI LEREMB R, BRLLAESSRER Siebel RHYRETH. Fil,
TEATREFE— Web BRSF &M LIZITE D Web 3hm, S1MuimBEEHCH URL, BRAREHFERT, SWSE RikiE
FRSREIRER Web shmd.,

IR M (8]0 B 4F B 77 VA B R 4WAE siebel.ini X (RIFE SWSE KR —#H BRP) . LEEHRE SWSE HF
SRS AR ELE R,

E/7 siebel.ini X1tHBEXHT EIEENER
1 RUTRGIFIREE siebel.ini 304 :
[RunAfter]
ConfigEAppweb = yes

CreateVD = nho

2 RBBE 127 TIH “RIRETREME R RRIRAEMMERBR.

®E SWSE HE#HR

Web BREBEIBRFFTE Siebel A RBAFHANIZ A Siebel Web Server Extension E# B FEEGIZEFIHM
TR . MRKRFFXULNR, WASEHETEZR@E.

Siebel Web Server Extension [i%¥} Siebel BR5585 ERY \SwEAPP_ROOT\public\ Tanguage\images HEE
BIZMABSNRIR, LUERTLLE Web BRS 28 LB A HBEG X GRITHIRET, NMIES R AREFRMEEE.

7 Siebel Web NAEFEBH HTTP E4

EREERES Web BRE&BEZEER HTTP £45/5, AILLLE Siebel eBusiness Applications £/ 1M (WAN) ##Y
HaE. BE, MREXRERFABEIMESEZREIN WAN RiFEEBREFE, WEiZEERH HTTP E4-
FERFETEMARRREARNARNAEFNARTES, EHRNIFLEARE, BARKEEETMULATIAEMLE
HIEMA.

BRE, MREMAREAZSHIFEATEIREM (LAN) RiFEEAER, BA HTTP EHEARERSHE. BTAER
PR S SBinEEM IR I TERMEES, XEFIMOIBEREME = EEXMIEREHEE.

HTTP E45&R FRAB M Web lREHFTE, FEXRTFZITRE. HTTP EHEINGEE N EE Siebel Web Server
Extension H.

BE. MR Web BRBH[/ENRE[/ZEHRANNARF (HINAIBIRSEBF/IBIAEE) R HTTP 1.1, MWARMER
E48.
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%24 Siebel Web Server Extension B Siebel Web Server Ext

{EH HTTP EH <z Hi, ELHIE eapps.cfg XHHi&E DoCompression 8, LUEHLATFEINIKTE.
B FALSE. IRTFFEERFEMEERE.
B TRUE. MRFEEHFLFERRE. AEERFRER, EUTARVEREFNASERES:

B i HTTP 1.0 fREERIERIRE. X2EN HTTP 1.0 FHES.

B CRERERSHNESRE. X2EN Siebel ERALEMERLA R RBEINE HTTP 1.0 FERERM
RIBRR S HRAEME

B CompressProxyTraffic. IRZEFHFFAEEERRE (RILERTBEIKERSSS , EFERALER. REEM
FAEFEERTEHME Web RERSNERZBMMERERSBXIEERFEH LT HTTP 1.1 BFERT, F5
15 FA LA T

ERTLUE HTTP E4E(ENFFE N AR FMRETIEEITERSER, SUEFEt N AN BARFAITEANER. &R
HERT, HTTP EHRCEAMBRARFREA.

EEH HTTP E4%
1 AENXKRERPIIFF eapps.cfg X, ZXHALT SWEAPP_ROOT\bin BEH.
2 HITUT—Is A E:

B E{EAERETIEERBA HTTP [E48, 157 [defaults] &% H4% DoCompression S#i8&EH TRUE. R
DoCompression S AREE, ERMZSH.

B EABNYAREFER HTTP &4, B5EIZMAREFILEERS F1% DoCompression S#18&E A TRUE.
f5an, £ [/callcenter] #i&E DoCompression = TRUE. 15k DoCompression ¥ A%, &K
niz&%.

B NMBRARNNBREFEESH, NESHE [defaults] O ATEEHIMMHEIEE. MRESHIRE A5

HE, ZHREENENATEEEENNARFRANASLENRERARERF.

3 R®REFEHKHA eapps.cfg X. EEHBE Web RS ZHI, 3 eapps.cfg XHAMMHERARSER.

EEABE TS A BN BIEFER HTTP 48, 157 eapps.cfg SUHRIABRZERS F14% DoCompression i & A
FALSE.

E45 Windows IIS BEESHE
Siebel ERFIERIAERBATAE. BRI IIS THSEHMEMRERURMATERABRSERNILA, HSHR
1IS 5.0 Byt 3.

MR X EFEEMA Web BRS588 L 1IS 5.0 FFTF Siebel eBusiness Applications BI%%% Web R, 1BHRFRIRUT
TBIFRFIIEE 11S 5.0 Bi4:

HcSendCacheHeaders FALSE
hcNoCompressionForProxies TRUE
HcNoCompresionForHttp TRUE

BXRUAIEE IS BHERE, S IS MR .
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TEGIEARTE 1IS Web BRS & LIEITRI— A, SR LURIEW S EKMIBZMA, LGRS SESE.

rem run this on webserver site

rem make sure the directories c:\inetpub\AdminScripts\ are correct.

cd \
cd inetpub
cd AdminScripts

cscript.exe adsutil.vbs set w3svc/Filters/Compression/GzIP/HcFileExtensions "htm"
llhtm'l mn Iltxtll IICSSII lljsll

cscript.exe adsutil.vbs set w3Svc/Filters/Compression/DEFLATE/HcFileExtensions "htm"
llhtm'l mn "tXt" IICSSII lljsll

cscript.exe adsutil.vbs set w3sSvc/Filters/Compression/Parameters/HcSendCacheHeaders
"FALSE"

cscript.exe adsutil.vbs set w3Svc/Filters/Compression/Parameters/
HcNoCompressionForProxies "TRUE"

cscript.exe adsutil.vbs set w3Svc/Filters/Compression/Parameters/
HcNoCompressionForHttplO "TRUE"

cscript.exe adsutil.vbs get w3svc/Filters/Compression/GzIP/HcFileExtensions

cscript.exe adsutil.vbs get w3Svc/Filters/Compression/DEFLATE/HcFileExtensions

BE: REXLEHTERNBEESINEZ Web REF[LTEMMBENBREFFEZM. B, EREBALERFER
Z R, IS S S R A Nk K .

%48 Web Server Extension BiEX ¥ (eapps.cfg)

eappweb REEFIFERE—MER TFE Siebel eBusiness Applications BIELE X # eapps.cfg, AT
SWEAPP_ROOT\bin H,

eapps.cfg XHBEEEEBE Siebel Web Server Extension HEANMEEEE, SENARFNKEHEENS
BFEREERURERNREMEE.
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WMRFE, BAUFHRMEERAESE, LEED—NEEITIEER Siebel Web BRI ARFFEENE. EiF
ALUMERMOSE, UEHE—IHNE MELAEFRIIEEE.

BX eapps.cfg XHMEMFSEBIEMES, 1SR Siebel System EFHEIEH.
WMREWT eapps.cfg X, LMEHIEF World Wide Web Publishing AR .

E4%5 eapps.cfg XH#

1 W& eapps.cfg X, UBEIREHIARIER.

2 HITHAEMENR. REHEAHE.

3 BIARIAFEFELEFERBHATRS:
B {Z1F IIS Administration Service.
B {21t Siebel fRS2E, RBEEX T Siebel FRFZHFSEHAT.
B {21t Siebel MX&IRE R, RBEEELTEM Siebel BREZFSHET.
B 331 Siebel MXBIMRE R, RBEELTEM Siebel BREZFZSHET.
B 33 Siebel fRS2E, RBEEX T Siebel FRFZHFSEHAT.
B Web BR%K=5.

B KT eapps.cfg XHPAEHMERERLS W IESHHNIER, 1557 Siebel eBusiness Applications &%
D

7 Siebel Web RS2 EEHRE HTTP # HTTPS im0

Web BREEERYEBEE HTTP #0 HTTPS w042 5k 80 #1 443, MNRIG SWSE SPEFFE =7 Web AR$E, NMATREEE
EEXLRESEFUEARE/MNHEOS. UTIREHTREXLiFONTE.

EHEHZL HTTP # HTTPS

1 T3 eapps.cfg Xt

2 #3% [defaults] &85 -

3 % HTTPPort #1 HTTPSPort Wik A0S EX AMEMIHROS .

HTTPPort = 81
HTTPSPort = 444

4 TE Web %S
a 7 Windows IIS Web AR L, #A “BF7 > “EHEITHR” > “Internet 5ERE” > “BIAWILE” ©
b ARBHZMI, FiEEFE BHE” > “Wik” EN*F.
C & “TCPmHA” # “SSLmH” WEERNSEELRE 3 PIREMEMERE.
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£ Siebel Web Server Extension BJH &4

ik 5 Siebel RSB RETEIER, Siebel Web Server Extension &K — 1M &M EEXMH. XL HEXHIESE
£ SWEAPP_ROOT \log .

XEXHBICREIR. EEN—RES, WEEEMETRINME. XL BAERBHIR Web IR F[HFES Siebel
Web SIEMTHEEZEMH. HEE I#‘Iujj SWSE [el R BEfE R B IR R .

Siebel Web Server Extension LZEEMBRE

A4 EAER S Web Server Extension RTA[SEIBEI AR, (M7 —LLEMMEEIL.

B THRREZE RHITSAZEERINERUTHER:
AR FZIE

FHE: REMHBREIEEELBER.

BRFAE: RBUTIEBRILEM.

1 RIFRERS Web ih S EERE.

2 MHREMEZHAMEEERTIR. WEEMIZW TR
SWEAPP_ROOT\PUBLIC\ 7anguage

3 MRESLKXNMXBOENEMEER, BEREEBEEPMBERDRMT sweiis.d11 2%, EAZSEAFS Siebel
RERFTEN. EXER, BSHAE 127 I8 “CIEZFHNERMBERE" .

4 TIRTE eapps.cfg XHHIBER AnonUser BT EMBIREEHREEDIEE. BN, EBAELEABIER.
5 #fR Siebel MAEFHNEEFEFRERLIR. B, BEETSUTRUMES:

connectString = siebel.TCPIP.none.NONE://servername:2320
/siebel/ProductNameobimgr_Tlanguage/server name

EIRR: EHY Siebel [z FiECSEAT .
EE: 7 eapps.cfg Ry [default] 5>, K2 T Siebel eBusiness Application BIE&E S5,
FRRFR: Wk eapps.cfg XHHI defaults HH P ESHHMAA R, HTTPPort #1 HTTPSPort {&.
jEl&&: =1t IIS Admin Services f&, ER—M#EIRER:

% AR S5 R B B A 7 /R mh SR 7 K
EFEEA: RN Windows “IZHIEIR” S H “4AHPRS” F1E IIS Admin Service, M HIEEIR.

RRAR: FIF—1 DOS L EMO, AHUTHSLUREMA inetinfo.exe 1 d1Thost.exe ZRES HHBIAME
EHiR:

IISRESET /START

WMREPIT LR BIEZRINATIEAF Siebel AR, WREHBIITE.
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=% Siebel Web Server Extension W Sie

BRE. FoiEimiE Web BRHL. FESRRSERARES BRIEIR (W, KREX SWESubmitonEnter) , FEERR
E A BEE kL.

RRFE: A IWAM #1 IUSR A AR AIRFX SweAPP_ROOT B RHIEANRUR.

B REZE, &R Siebel Web TR AEMBTERRME. 0, AaEHRCES.
BEE: &% SWSE {2 Fa A P&E % SWEAPP_ROOT\pub1ic\ lang B FBIEFRIIR.
BRFE: ALAPEFRE. SAFMBITIOR.
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£H Web Z£P4#1

AERMET X FMARE Siebel HFEMH Web BFRHLUKRWMAES Siebel MARFHER. EEEUTEM:
% 135 Ty “XFR%E Siebel EFH”

%8 136 71K “R%: Siebel EFHLHYTE”

%8 136 719 “Siebel EAHMAREESE"

%8 138 Ty “Z% Siebel BaFEA Web ZFH”

%8 142 71Ky “R%: Siebel RAIEURE"

% 144 TIRY “¥%3E ENU EEFN Seed ##E S A\ Z Siebel REIEIEE"

%8 145 7189 “Siebel EAHMRERTSE”

% 147 WKy “E R Siebel LARFE"

%8 149 T1H “Siebel FFHLRES XMBFNEL”

% 152 718 “J5 Siebel QuickStart 5 Siebel #31 Web ZEFHERAER"
BREFIIE, BFESHEE 197 I8 “EHEBAFER Web BFH” .

*F 2% Siebel ZF41

Siebel Systems X ##7E Siebel SupportWeb LI FZZEXFZ#FHI-FE PR RIRIERFEME S LREBHTNER
Web ZAHl. XL&EE AN REEESIHA Microsoft Windows £ & EREFIETT.

B ABBRERTRENEREER, MARREZAR.

KEFFARERT Siebel Systems R BHIHREARESH.

MREBEEZAENRGRECUSBRAREARAR, F%RE% Siebel EPHLMEANBERIRYE. EREANNRENRE
&, 15iZ1T Siebel Packager LAERF. BAERFANRENREREGNERM. BXEMER, BSAHSIHE
Siebel eBusiness Applications.

PN REREFNITAERSER setup.ini # siebel.ini XHEFPHSEIREHRITIEN. B X siebel.ini XHRITIEEL
RAEBUZ X HRIIFAIER, 1ES1A siebel.ini XHARSHHRFERELKE Siebel SupportWeb ERIZRIEER.

AR BAUER—NRFELRESIZIT Siebel ERHBIZAKH. X TEF# Siebel F=RARA (BIFEHIFRA)
ESXENARFFERN ActiveX ZHMABMAE. RTERTREERRENEFRAI, ELHERMAOM
BEREGITREMRA.

EARERIEBH Web ZRHLARA, BITUHIES Siebel Remote AR RAIERE. BXIFEMER, ESRE 83
TIHY “Siebel REBMRERMTS” . B1ESIA Siebel Remote and Replication Manager Administration
Guide.

BXEH Siebel BRHRHHIER, BSRAE 197 T8 “EHBHFIER Web ZFH” -
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2% Siebel Bz)T01%H Web ¥l m &3 Siebel EPHLAYA

%< Siebel ZEPHLARERE

Siebel EFHRESREAMUTESEM, ENIRIZHA Siebel B RRKMIT:

BAILUERRER T Web BEPHIZSNER Web EP#Hl. R¥%K Siebel ERHBRAIBIRER, BESREEETRE.
1 SHEMREMESE. HSA%E 136 718 “Siebel BFHMAREES” .

L Siebel ZEPHl. BESRE 138 T1H) “&3K Siebel BHFNER Web EFHL” .

(F[i%) R3 Siebel REIEIRE. ESA%E 142 71K “R4 Siebel RHIEIEE" .

WikR%K. HSHE 145 T “Siebel EPNMRERES" -

PDERABHBER Web BRHIENEESHMNE. BXFMESR, 1528 Siebel System EE#EZ.

6 ERE Siebel MAERF. HSHE 147 7189 “ExE Siebel LAREF" .

AR MRRIBIE DVD R%E, EFARZAIHREABEKR DVD MAELENIES DVD. BHATLLERIBIT R IR X
HRIMERIGRREE. BIIEFIFAE DVD MIAASIEA Network Image Creator, ARG MEE K. FHIRMLE
EGERREEMNESTE. BSA%E 25 71 “CIEMEEE” .

Siebel EFPHMTHLFRITS

iB1T Siebel ERNRERFZH], HEHEAT B EEAES.

u » W N

RIRIEEBR

LA Siebel BIEEH Web ZAHE, HHEHEENR.

FRREEEMRER, BSRERTRE Siebel ZRHEHARY Microsoft Windows HRZARHIRIERZEF A
£ XEHEF Siebel TRHHHRMER, B2AFE 197 Y “EHHBHFNER Web BRHL” .

H R & A8 6
HEERT, Siebel ERHREEFBRIZRIEBRHI C:\Program Files\Siebel\7.7\Web Client. Er[LUEEER
FEMAERE, BREERNREEREANE.

EARREERBMRMZEMARASHARENAS. BRBMRALUEREMERT Windows REKXHZM
Fe

EAHB G, ATFRE Siebel TR BERBEMA SIEBEL_CLIENT _ROOT. (R EREEEHREBEESD, BEAX
SWHEKIS PHITEL B,

2L, FARAEBHTE Siebel A (N Siebel Tools) REIEFER T %R Siebel TAHIMHER B RS, Hlan
C:\Program Files\Siebel\7.7\Web Client. FEMAHLEEEMIERY, AEREAEMEEZHNTFERS, 4
an C:\Program Files\Siebel\7.7 B FB%K. BERMNRERERGLKIRE, WLHES Siebel ZFRHHERBRH
Zi., MREAER—AITEN ERES A Siebel A (XHEGIHRARRMEIRE) , BEFIELREZRIEHREENE
R Z1EGl. HX%% Siebel Tools BIIEHES, S HE 10 & “R% Siebel Tools” .
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Siebel #z)70E/H Web ZF#l B Siebel ZRHBIREMES

Siebel ZFRHHERSEIN
FFia%%E Siebel ZRHLZHI, 1HE®H Siebel SupportWeb LI ZHEEX A Z/FHTFE PN BB, RERUFE
=HREHERSEN.

ATFER Web EPFPHBEEEEE R4
Siebel £F Web ZEFHLITEN MR EREZZHIRERSEE, L5 2 REENEET S5 @R EE i@ tsR
4. 15&1% Siebel SupportWeb R ZHEKFIZIFHIFE.

AR RIE Siebel BPHZAT, LAEREEMMANBEEREBIERG (RIRKRIEMMAEXRA siebel.ini 3CH
WE) -

BXMMER, BESHAE 145 T189 “Siebel BRHIMRERMES" -

RERFEEEBERMGE, BRATHATHITRE:

B T IBM DB2 Universal Database for Windows and UNIX, 5% FfA.E DB2 &P HLEHELUEIEZE Siebel
BIEE. EEFTREMRFAEEEENIZICRAEMSTE A “EETIER” by “HEFXIITER” L. HER
Siebel SupportWeb LW FEZZEXFZIFHIFE FIEER ODBC WaIFEFIIA

B 3F Microsoft SQL Server, E&REFMEE Siebel SupportWeb LB FHEAFZTHFHIFE DIEER
Microsoft Data Access Components (MDAC). Siebel ZAH{ERXLIEHIZF, EE2ELEHEEHEAS
B ODBC HiER. ZEURRMZICREMR A “SBEIHRIIER” $ry “EMEITIER” L.

B T Oracle Database, 1EREFEE Oracle Z PN LUEIZZE Siebel HFEE. EEFHRINEAEERER
FLZIEREME A “SEBi%ITER” b8 “SBEBitIER” £. #EEM Siebel SupportWeb L EFHZEX
FIFZFFRITF E g ERIRFNIE FARA

8. WREM Oracle 7.x ERIARB K SHRAR Oracle EFRHL, MLMEFHK Oracle RN Z FEIHH
EHL%E Siebel EH Web EF#H1.

WRIEELZIT Oracle EPHL, H#HFRIG NLS_SORT SR E N BINARY, &N EE TSR NLS_LANG i
B—MiRE. ©AEAXLERE, THRADPEIEER Web ZERHLAYIERE.

BXEMER, ESRAALEFHE 30 718 “4 Siebel HARFEE Oracle BIRIE” .

B xF IBM DB2 Universal Database for z/OS and 0S/390, i&{#MH DB2 Connect LLMER Web EFHLE
¥ Z Siebel #iEE. BXFMIER, 15S M4 DB2 UDB for z/0S and 0S/390 _£3Ej# Siebel eBusiness
Applications.

HEE=FHH
1289 Siebel HAREFAHERARME AN REFLEZFRUTR, THRAETENIGE. 8XEZHRERIEAR
{58, 557 Siebel SupportWeb LW EZEXFZIFHIFE .

B KIZ{T Siebel Web ZPF#lH) Web RISEBEIMEEKRNESR, HiESH Siebel System EEE
REUTE=FRY, LUELIE Siebel TAHKITEINGE:

B F{EM LDAP R&IERFEEE LDAP BRIREHHEM Web BFH, #9%4% IBM LDAP EFHl. HXi¥
MIES, 1ES R Siebel eBusiness Applications &£,

AR MEEEPIHEN LREAELRNRYE, THEFNEFTRESE Siebel K H £ AR EAFRAEMEEE.
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2% Siebel Bz170%H Web EF#l m &3 Siebel ZzF1EH

=24t Siebel Bzif1EH Web ZF#]

ABHNATUARE Siebel BHFAER Web EFHl. T Siebel #31 Web ZEFHIFAER Web EFH, REHLEH
PIHEH LRGSR EERN. Hitt, — M REEFHREREETEEZPVRE TR,

BRIXL Siebel ERNERM—MRIER, BBRBELER.
FHAREZA, IFEHEE 136 TIHY “Siebel ERHIMAREES" .

*8:. B8 Siebel ZPHARLIT HXZIFE— Siebel Enterprise. MIREFIXBEMNMEZERATEN LXES
A Enterprise, BEHREBMMBRPREZTFI. GXFMES, BESRE 136 718 “BERHRAEH7 .

Siebel EFHlZREFRTE

FORRY Siebel BHTEM Web & FHREIZFBIITIUTIRIE:
B REFANEN RIERECRET LBOMAHE.

W GURFAH LT ODBC BRI,

B R Siebel ERHMKHTIEENEST RE.

W 32 Siebel RARFMEMIEFRESR.

B RFEEREASIH.

Rk Siebel ZFHIMIRE
TRUTHE, R Siebel BHHEM Web EFHMIEEHESY RE.

B fEA Siebel MEEGEZLARFHEZEMN DVD HEFIXH, BEFATUGIRRZREFHMEE K. BXIEH
B2, BZR%E 25 TH “EIEMNEER” -

AR UTHREEHATREEATR. X TREFNRERRE, S AMA TIZFRER Maintenance Release
Guide.

FZ K Siebel B515tF/H Web EFHIHH

1 #iAN DVD Siebel eBusiness Applications, Base Applications for Windows. $Xig1#HH “Windows &FiRE
®EE” , M DVD REFRSMEXMHE Windows\Client\Siebel_Web_Client.

&, Ewiidd DVD SRS ERNRHR[EFTHOMBEENRE, STHEFMETRERF. MREZKEIR
BREGTRY R IRENR[FITRE, REBFARLERIUEREMAFTHIXHE, AMEHLERK.

2 WiE install.exe LLUE3) Siebel ZPRHRERF.
3 7 “EBRREES BEDPEERTRITREMNES, AREE “BTE” .
REREE S RS ETEN LY X EIRERTNAES.

it
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zNFEH Web ZFPHl m 23 Siebel #%z1F1EH Web Z 1

4 WREZLEAUAMBLIRE NALERALRREPRNEST RE.
B WMRERE Siebel BRHRIFKA, RS “T—%7 , ARRITH 139 THIPE 5.
B REFENEH Siebel ERHREPFMES
0 ERTHEESMESHRALTENITE
0 ERERRMNEMESTUMEIRE, A
O HREHITE 139 TTRYPSIR 9.
5 # ‘Wl BRHPER “T—%7 .

6 7E “RELE BHED, WiEFIHHY Siebel ERHREEREEER. BEHRHA C:\Program
Files\Siebel\7.7\Web Client. $ITTFigEZ—:
B BEH T8 LUETREER.
B REBERXA (HIE Siebel BREINPHMEFES, NBFRES—DENE, Gl DD , RFEF “T

4B »
— o

DB DLIE, AEEE T8 .
Fed “F—5" .

B BE RN FEFEFARMBRER, ARRET “T—¥7 .
BXRBRERERMFMES, BESHE 136 T1H “BRHRIRG" .
7 NE CREXRE RED, EEERITHRREERE:

B AT, REFEER Siebel ZRHEM, URTHITREAH: HMEIXHE. E=AHBXHF Packager A
BF. ERXSHAPERALRDR. $EMITE 139 TSR 9.

B BE. REKMBEXK Siebel ZTRHAMN. HEHITE 139 TTHPR 9.

B BHEN. REMAERK Siebel EANNAH, FARTERERTRRTMIMBAIEAHR. EREFRT, B
Tk FEH p— LR GREHITE 139 TTRYFZIR 8.

5. Siebel B RAMNIZ% % Server Manager # Siebel Packager SLF#EfF.

8 XMT “BEX” REK, HN “GERAHR FRPEFFTERENANEANG. RAELEBES 139 MR 7 ik
“HEXT RER, ARBRILERESE.

9 & “IREES” BEY EBREREHES (AEEE) . REAERT, MEREATFHITRENES (BEEF
138 MAIPER 3 HIRE) . BEVUIHEE—MELREMES.

WMRIERAIAE Siebel BRIREMITIES ERE, HFNTHE 141 WHIFTRE 20,
FEIEERTENECEARTRENEBHETE, AREE “T—87 .

AR REBEFASETF—MENFNTEHEK. €8 TEMP BRHEHMNREZLLMAS 10 MB BIATAZ(E, 7
RERERE. BN FEIBRGHEEARSRIXHRELE. BUAEERT 64-KB SERTH FAT BE, AAX
HARESRAEBHZT ERREMBLENAY, NMSHRERY. BERAEM NTSF REEXHRS.

10 £ “EBEEFHIEE” BEREYD, BEEEREREH Web BEFPHNERER Web BFHl, ARRE “T—%7 .
AR BIRPRAN - LRESBERTRERD Web EFAHL, SFMERTREEM Web P
WMREZF Web BERHRE, HRITE 140 TR 12,
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R¥ Siebel BzhF1EH Web Z P4l B %% Siebel BafEH We

11 RERFE/H Web EFHIZF: € “REFUEIRE" FHED, EEFXE Siebel NARFHRSHBLIEFLE. &
BUTOiz—, RARBEEHE “T—F7 :

m IBM DB2 UDB for Windows and UNIX
Microsoft SQL Server

Oracle Database Server 9/ (CBO)
Oracle Database Server 8/ (RBO)

m IBM DB2 UDB for z/OS and 0S/390

AR RI|BERYIER, Siebel EPNREBEFBINIEEEERRERMBIEEEBERY. MRRRE, BLR
IRii Siebel EPNRERFHLRLTNRY, RAREFBIEPINLERERF.

12 £ “XHRERZHER” BREPHNED Siebel XHERFRF[BARERE, ARREE “T—F7 .

%% Siebel XH ARG EFEKEATLLE UNC £ZZFR (fflan, \\SRV1\siebfile) , AT LA ZBRETHIIRFNZE (ffl
W, K:\siebelFS) .

13 7 “Remote FREBIER” REDHA Siebel Remote FREZ[/EFEER, AFEF “T—%7 . (WTBUER
F Siebel %% Web ZFHl; MMREELEH Web EFHl, BEE “T—%” LUETHEE. )

WMRERE Web BERHRE, FHITE 140 TR 16.

14 W/RTFE/H Web EFHIZ%E: £ “BRERR” BHETFEAAUTERS. AEESE 140 THPR 11 Py “ARSH
HiRE" FRTIEENREEFEERS:

® ¥F IBM DB2 Universal Database for Windows and UNIX, &#6E “8UBESR” 1 “REABELE” , A
BBTH “T—57,

m T Microsoft SQL Server, 1BEE “RE[EIR” 1 “BURERR” , Rg8EH “T—%" .
B ¥ F Oracle Database, FigE “BUBEANR” 1 “KRABE” , KRBT “T—57 .

m ¥F IBM DB2 Universal Database for z/OS and 0S/390, i&{EE “FEEHSR” (£ DB2 Connect
REN) 1 “RTEE” S “BEBRRER" , Re8EEF “T—5" .

15 WRFEH Web EF#H%E: T “Enterprise Server 527 REYF, 18 Siebel MXAFRARS AL, LU
Rt E AHISEEZLEH{TEIRR Enterprise Server BI&FR.

“WRBFRERSSARHELL” R R Siebel MXBFRARS FAVIHTEHN AN L BFIR IP ittt . ZBWARERAS, 17
MifnT ' SR M KB FRAR S S i F A R AR AR IR O S

Enterprise Server &Z#f2#5& % Siebel RS FAAEMAIBIR, ZMFHRMA T UL T PHIRIARS REHEE.

16 WRF#Ez) Web EFH%Z#: £ “Enterprise Server 527 REY, 5 Siebel MXAFRARS AL, LU
% Enterprise Server &k, RERE “T—%7

7% Siebel MXBRIRSE FJUUEE A TIBITRIRIRS [T EN BRI VIP,

17 £ “REFBERREER” BEHR, BEATRE “RBE[FEKNIE” AHH0 Siebel BRFBJ|MBIR. AERT
HEAEMEECRERE. AREE “T—%” . (WTBEUGERT Siebel €F Web EF1#Hl; WREH3) Web
BRH, FRE “T—%7 LUEZREHE. D
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zNFEH Web ZFPHl m 23 Siebel #%z1F1EH Web Z 1

18 £ “HZEMEHRER" FHP:

B REFEA Siebel Search (Hummingbird SearchServer), 1EHAI2{E Siebel Search BIBRFZEFHMANUT
HE:

o ENA
o wmAs
B WRAEM Siebel Search, EEZRESH, REREH “T—57 .
*5: BXZLNE Siebel Search MAGKEKRFIHEIER, 1S Siebel Search Administration Guide.
19 7 “EBBEFXHR” BEH, MIAEESR Siebel REARMBFXHRMER, RERE “T—5 .
REBFRA Siebel Web Client 7.7. EAIUAFEXHRAFRPERTRMREFHL (\), UEIEXHREBEREH.

MRENRTRFES “T—F7 , BIBEHXHEE. REBFSEXHEFBIARERE L. “REKET” HEE
FEPRSERRTREMEE. BALUBERE, BEXHNASERBIA#E L.

RETEAREMTFNXHE, RERBFARSREREBA DVD, MiEE 8RENXHEMIL DVD HiEH.
(MREBIMEEGMNERE, FTHEASHALET. O

20 FEIRTFTABESE 139 MR 9 PIEEMEMIEE A Language Extension Pack DVD, filsl English
Language Extension Pack A TX(E%iE. AARKER “Windows HFEIEE” , N\ DVD IRERSMBITHX
Windows\Client\Siebel_Web_Client\language, % language R BREREWIES, Hl0 ENU RRxE
E%iE.

7*8. ¥F Siebel Industry Applications, Windows # UNIX &5 @4 T+~ [E#) DVD k.
MREIMEIRT, BEFEN DVD PR, ESMEES NHRERMEALE.

21 X install.exe LLUEE) Siebel ZERHLIEE I BERERF.
BRTENEAREMTENHIN, REBFIESHMEENSMESHIHEFBIAER L.
CRISRD T FHEEFARSEGIETRRENBE. BAUIUERSE, BREXHNASEHEIAMHEE .
MRBETERZRNMMESE, FREZEE 141 THSE 20,

MREREMBIEENESE, FREPITT PR, MREEAMBEFINRERITTESERE, RREFR
SRE. FRELRERENERSE.

22 ¥ “BHATR” BRRDERHNER, ARRE “T—87
It SR M T REFRZFE Siebel BRI REHAEMIHITHISRAIFMES .
AR LTHRSTETHREERNER, UEEREE.

23 8% “IMRAT REFETHES, AREEH “T—%7 .
Itk BER M T REFRFTE Siebel PR ZEREFAMITHIEMRANFERER
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2% Siebel Bz)T1%H Web ZP#l m &4 Siebel REIEEEE

24 7 “InstallShield SR REPEE “THR” -

Siebel EFHREMETH. Siebel HARFREAXNBEESE 141 TP R 10 PREMEFXHEXPEE. §
KIEMER, HSRAE 149 TIHY “Siebel BHFEH Web ZEFHLIRFEAR” «

25 SHRERE, WEMAHAGEEHERIRE.
MRERE Siebel THIEIEE, BSRE 142 T8 “L%K Siebel wHIEEE" .
BEWIFRERTHIY, HSHE 145 7189 “Siebel BRHIMLRERES" -

=4t Siebel ;RHIZIBE

THIEEESS SRR REEIE, LUFBIET# Siebel eBusiness Applications BIT{EAR . ERILLA Siebel
B E A Web ZERHIRETHIEIEE. 5iE, ALK Siebel Tools RERFIEIEE. RELEEESHT Siebel
5 Web ZPHAAHEIEEHERE, HEET SQL Anywhere.

BERREMFER Siebel RHIKIEEMTEEX, 1557 Siebel SupportWeb LB FHEEXFAZIFHIFE-

FF&. Siebel RHIFFEENRERAIER, FEMERT Siebel BFHFER Web ZRHl, EFFERT Siebel
Web BAH. ELERGIBIEEZR, BLMEIRBE 138 71/ “REE Siebel #hFEH Web ZFHL” S AYiIRAA
REERA.

RETRGIEIRER, EATLLEITE 149 T18Y “Siebel ERHIRIEARFBENEI” B 4EH Siebel Demo RFFE
Fo EEARBE—T Pt AR E S RES K.

HIESRE 136 718 “Siebel BRHBIAREES” FXTFEHREARINT.
WREZEE ENU BEE, RESHAE 144 TR “IF3F ENU EF Seed HiES AE| Siebel THIHIEE" -

&
&

FEZ# Siebel FHIHEE

1 &N DVD Siebel eBusiness Applications, Base Applications for Windows. $AR{ER “Windows ZiREE
2" , M DVD {REREMENHE Windows\Database\Siebel_Sample_Database.

L. BoiuEd DVD SRS ZRANIENR|AFFRIMBIERNE, SITHEFMEERERRF. IREZHXBIR
BRGTRY R IREN BRI TRE, REBFARLEIRIBELREMTHXYE, AMESHLEEK.

2 Wi install.exe UBERAIBIEEREKERF.

3 EERRRER BEPARATHITRENES, RAREET “BE” .
RERKIESESREITEN L HRIXEIRBEHENEAIES .

4 NMREZEFUARROKEERR MNALLUEEELREPRNEST RE.

B MRERE Siebel RHIIEEFERFLS (REFNKREETRHILIEEFR Siebel ZERHRES) , FHBEEHF “T
—%7 , REWMITE 143 TSR 5.

B MREEIMER Siebel ROIBIEEFEREFRMES:
O ERTHEERMESHAEROIBEERRNITSREEERE, AREET “T—87 .
0 EREREMNEMESZTOMNERE, AREET ‘T
O HEHITE 143 TIPSR 9.

”»
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Siebel ¥z 0% A Web ZF#l B 23 Siebel ~HIEIERE

5 # ‘Wl BRHPER “T—%7 .

6 & “RELE BHED, WiEFIHENROIBBEEREEREETER. REBRA C:\Program
Files\Siebel\7.7\Web Client.

BE. LB THEIEERERATRE Siebel BHHER Web B FHIEHERELE .
B BE T8 DEZREAR.
B OBE R LLAEARMBRER (NMRECHEFEREMERE Siebel ERH) . ARESH “T—F7 .
BXBREAERMFEMER, BFSHAE 136 18 “BRGBIRG” .
7 NE CREXR RED, EEERITHREERE.
B AR, REROIBIEEURALEAN. EBWASHAPERALED. SHEHITE 143 TTRISE 9.
B RE. RETROIBIEEURAEAS. SERITE 143 THTER 9.

B BHEN. RETHHERE ALFEEERSRRUTARANS: ROIXGHMTRFRERS. REFRTEIE
EXLIRT. SEEHITE 143 TTHIPR 8.

A8: T Siebel RHIKEFEMIFERERRF, “RERFED” ABLHITHREMERMNAL. £ “BEX BE
, XEETAIRESREARMITE.

8 MWT “BEX ®ik, BN “ERAH RETEFFTERRMAEAN. REHEES 143 TTHPR 7 PikE
“BEXT RER, FRBERERE.

9 & “IEEES” FRET, EREREHES ENEEE) .
WMRIERAIE Siebel BRHREMITIES LK, HFNITHE 143 THTE 11,
FRIEERTENEEEARTRENEBHETE, AREE “T—87 .

. RETRAEIEER, BRREEEAETENIE ENU ESSNERIEN seed #iiE, MIBHWERME. BXiE
MEE, BESRE 144 IRy “I53E ENU EF Seed HIESAZ Siebel RHIEIEE" .

10 % “EEBEFXHR" BEHR, WABES Siebel REAXMIEFXHRMERR, RERE “T—F7 .
REBFRA Siebel Web Client 7.7, AT LIZEXHRZAFMPERATHMEHL (\), USIEXHREREN.

MREMRTEPES “T—F" , BEBIHXHEH. ZREFSEXHEFNIAMERE L. “RERT” MWEHE
FERSERRTIREMEE. BAIUBERE, BEEXHNASERBIARMHEE .
RETERATHBEEFEREMFOXNHRE, TREFAEIRETEEAN DVD, E58REMNXHHEMLL DVD $
&, (WMREBIMEEGMERE, ATEASIHIALER. O

11 ARATAHBES 143 TP E 9 PIEEMEMIES BN Language Extension Pack DVD, f5la0 English
Language Extension Pack FIT(E®IE. AREA “Windows FHFEEER" , N DVD iRERSMEIHX
Windows\Database\Siebel_Sample_Database\language, EHF language TRBREREWIES,
ENU RREERIE.

1. ¥F Siebel Industry Applications, Windows #1 UNIX &5 € F A R# DVD L.
MREBLIRR, BEFHIEMN DVD PRE, BEMEIES XHAENMEMAE.
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R¥ Siebel Bz1F0E5H Web Z P4l B 1¥3E ENU EFA Seed #3ES

12 MW install.exe LUE3) Siebel REIFEEES T BREREERF.
BT EABRKRTHBBEERRARREIMHIN, REEFESHMNEENESMESBXXHERRAER L.
CRERD” FEEFHRSEFIRTRENHE. BAUEERE, BRXHMASSHRABHAE L.
MREETEREHMMESE, BFEREEZE 143 THPER 11.

2.

MREBREMERENESE, BREPITT—HE. MREEAMBETHHREERENITTESERE, TRE
FRBZRE. BRI ERPE.

13 &% “SHET RETETHESR, AREE “T—%7 .
It BERM T RERFAETGEREERZHEMBITHSRERER.
14 £ “RETHR” FHFBEE ‘TR -

Siebel REIEFEEREMNE TN, FHEESE 143 TP E 10 PIEENEFLEERFEIE Siebel Demo HATE
FRiERR (a0 Siebel Call Center Demo - ENU) . HXi#MEE, 5B WE 149 718 “Siebel Bzx1F1E
H Web ZFRHIREAR" .

BEWIERERENRD, BESHE 145 7189 “Siebel BRHBIRERES” -

$%3E ENU Ef0 Seed #IES A\ F Siebel =fl
IR E

REFRT, £A Siebel EPNREEMEST RENERZERN SRF XHERETELHAMUFRFE, UERT
WESHERFRIFE, IS, A Siebel RIBEEREESMES ENRNESREETAPHIE.

BRRHIBEENES ENU EEIREM seed I, BMEMRERN Siebel BAHMMTHIEEERZETIE ENU EE.

WMRIEHBAERGIEBEEEDERIE ENU EEIES seed £iE, WL ABLEMNAEFETFREENE Siebel ERF.
SRR IER, ERTLUE{ER Siebel Tools B RHLEZEERHIEIREREEIE ENU EEIE, WAL Siebel [
BEFLETXHEEIE ENU seed iR

S Ik ENU Ktk 258, 1HIE1T samp.bat #t304F. WHSXHSEME ENU ESIEI seed $3F, ARNIEE
BB S @A ELIREI seed #IE.

X4 samp.bat &% 7 SIEBEL_CLIENT._ROOT\sample\UTF8 #, X SIEBEL_CLIENT_ROOT 2R T %%
Siebel ERHAIRGIEIBENE R,

£/ samp.bat #t3XHRIE XM TEIR:
samp SIEBEL_CLIENT_ROOT ODBC_DATA_SOURCE LANGUAGE
Hrp.
SIEBEL_CLIENT_ROOT = FT%% Siebel ZFPHFARHGIEIEERNER.

ODBC_DATA_SOURCE = BT RBI%IEER ODBC £iEiR. BiESIRE 146 T1AY “I8IE Siebel #sh#0EH
Web ZF#1# ODBC #iEiR” -

LANGUAGE = REFEHIEM seed HERFERAMIEE =28/,

144 WM Siebel £3¥EFE (EMBF Microsoft Windows) : Servers. Mobile Web Clients,
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Siebel #z)70E/H Web ZF#l B Sicbel ZRHHMREFES

flan, FEFRUTEUGSERSEOHRIEIT samp.bat:

samp "C:\Program Files\Siebel\7.7\web client" "SEAW Samp Db default instance" DEU

AR BEEIE seed BUBESNBIRGIEEEZAT, BWAREEIEIT SQL Anywhere #IEEFESI12. MRERVEH
EEEELERHEERE, FEHBRES Siebel Demo MARERF, Mi%5|EESIET.

7 Windows &iE#iiE, R Siebel BHHER Web EAHNMBEZZRHIEIEE, MSBE3 SQL Anywhere
HiEESIE. MREESE AutoStopDB Jj FALSE CRR&EE) , HUIEESIEIEEMAFIEHH Siebel MAEFRHEIE
1T RIS HH TRUE, MAERFEHINEHEEIEESIE. AutoStopDB SN AR FE & XA [Sample] &B
SHEX, FlEnAF Siebel Call Center B uagent.cfg X#. B X Siebel HARFEESHMIFMAER, ESH
Siebel System &5,

Siebel EFHMIREFIES

7E3E1T Siebel BPNRERFEEFUTRIMHAMITHRES, LUMERIE Siebel EPNREREMIN:
% 145 TI8 “FEK3K1E Siebel VB B¢ Siebel eScript ¥ AliEAIER FTELE Siebel ZAH”

% 145 TRy “IQIE Siebel ZEAH B REM”

% 146 T1RY “ISIE Siebel B #F1EH Web EF#1AY ODBC #iER”

Wi, EETLURIREE 147 T1RY “E %2 Siebel LLAEF" HRYIEAAEE Siebel AR,

£k3%18 Siebel VB T Siebel eScript Fo[iElIER TEHE
Siebel ZF#l

Siebel ZRHRYRATR B4+ E2EH Siebel VB 8 Siebel eScript. R {ERTETIES4 EnableScripting i%
B TRUE R5TA. MRMSE A TRUE, BREFHKIKF Siebel VB X Siebel eScript BFiE, MNAKBHEF
Hlo EERHERE—N$EIRE S, BRELAM%EXHA Siebel VB X Siebel eScript A 8EE1TZ& P Hl.

EZX%7% Siebel VB 5 Siebel eScript #oiF#yIg X FTE E Siebel ZF#l

B 7 Siebel ZPHESERE SIS, ¥ EnableScripting i EH FALSE. KB EXHITBAERSR
SIEBEL_CLIENT_ROOT\bin\LANGUAGE #.

ISE Siebel EFHLHREH

Siebel ERHREREFIFAEEE Siebel TRHILEIEBR. FH “Windows ZiREERE” , WiEHHEN LB RE
M. 1H1RIRHE Siebel ERHREM B REMRY, FHFEEENBRAILA.

B SIEBEL_CLIENT_ROOT. Siebel ZF#lZ%&/ER, fflan C:\Program Files\Siebel\7.7\Web Client
(HEER . LLREEREET—HHPNENER. EUUAREREHEENLZIR. BXiEHAES, HSH
% 136 71 “HEGAIRMG” .

B actuate. 8B5S Actuate t8XHY Siebel IREXH.

Siebel R#iEH (FEMAT Microsoft Windows) : Servers. Mobile Web Clients., H 145
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R¥ Siebel Bz1f1EH Web EF#l W Siebel EFHMREFES

bin. B&FEZ#EIXHE (*.exe. *.dll. *.ssf. *.pre). BEXH (*.cfg). AFEERXGHSETESN
.

charts. 828 THRERIH.

fonts. B2 FKXH.

isstempl. 88T “ERITREERE CDA” MARFHIER, URBETHEZHIE R 3IEH.
jar. & JAR X% (AHTF Microsoft Internet Explorer) .

lex. BEHEMETRFIERNRMRXHE.

local. AEEEMFFHEGIE.

locale. FT#Ft#FETIESBIXH.

log. BTHF#ERBERIERE BlINES BEEXH.

msgtempl. ATHE#EFPHERESTHE.

objects. B&IL4EH Siebel B (SRF) XHFHFETIES XM

packager. fT7Efi% Siebel Packager SFREFF{ER RIS -

public. 8% HTML. ActiveX. Java # JavaScript XA K 2 P #LE R EIRSTH-
reports. BEARFH-

sample. REIKBEENREMNE.

sqltemp. €& SQL BIAK. XLETHREIZHITIES.

temp. BB TIEMRTRH.

upgrade. B 8&HA AV Siebel Anywhere HEIH -

webtempl. 8% Siebel MAEF Web #&#1].

ISiE Siebel #z1F0EH Web ZFHlaY ODBC #iEiR

Siebel ZRHRERFHEIRE 147 TIAIR 12 HHT/RRY ODBC HiFR. RAFRT, XLEHIRRIEDAPEER
32, MARXZRE Siebel ZRHUEAARMARR.

WMRANINEL AR EEFERMAEARA Windows ZRHIITENE SR, 1EER SystemdSN S8 (MA 2 siebel.ini X4
i) UserDSN S#D REEZEPHL.

M FEMNURRRIR, WEX—/ LR DSN Aigk, MM RIFM siebel.ini XEEHSIAE A DSN 461, REHE
E—&it &l L =% Siebel REMSAIG], FEENSHIFEORENEER, WARERLEE. £5 147 W
% 12 HERIIEERIRES, DSN B8R THh optional _DSN_suffix. T siebel.ini 3XfH, ZATE&ET Dsnsufix
SHIEE. WSEREIRE N RETLTH. WREEHE siebel.ini XHPENXI DSN HIMIINES, BIGZSERENE
AMiAn DSN LIRS S F AT RE.
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BEHFEH Web ZF#l m Z3%3| Siebel AR

BXUBBEEXREEFENENER, B5AHF35E Siebel eBusiness Applications.
52 1EWHIR(ER Siebel SupportWeb W FHZZXFZ/FA7FE F 48R ODBC RENFEF-

% 12. Siebel ZF#l#7 ODBC #iEiR

HiER

SEAW DB2UDB
optional _DSN_ suffix

fay Bt AR
{XFRF IBM DB2 R, #ixZE DB2 iz

SEAW Local Db
optional _DSN_suffix

EEERMEIEE (SQL Anywhere).

SEAW Samp Db
optional _DSN__suffix

EEZE Siebel REIEHEE (SQL Anywhere).

SEAW MSQL {XBRF Microsoft SQL Server &3%, EI#%ZE Microsoft SQL Server HiEEE.
optional _DSN_suffix
SEAW Oracle {XBRTF Oracle 2%, #E#EZE Oracle $iERE. IHEIERNET Siebel EER AL

optional _DSN_suffix

# Siebel Anywhere FHREME{ER .

XFEM Web 2PH, HERERLMAEFEUTIRE (FEERARMEMRRFES
B/E) -

ColumnsAsChar = 1

ColumnSizeAsCharacter = 1

SEAW Search
optional _DSN_suffix

Hummingbird SearchServer /& ODBC ¥iEiR; NEEBRE
Hummingbird B eI . HEIRIRRZEIEA SystemDSN kEIE.

SEAW Text
optional _DSN_suffix

BT 57X SQL Anywhere #iEERRRANEBIES F-

253 Siebel NAREF

ATRETEEUT Siebel BRMERERE| Siebel [ AEFHIEARGLA:
B Siebel €A Web EF#l

B Siebel #3 Web EF#l

B Siebel Web ZF#l
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2% Siebel BzhT1%H Web ZFP4¥l m 5 3%Z| Siebel AR

BERZE, BEFERABSEEATEBNBHENXR, BENETFEUATEE:
B VIURBTE Siebel ERHREBZRFHIESHPIIR, 7 8EIE1T Siebel BaskER Web ZF#l.

BRREAPIURMIER, BSRERTLE-NAEFE Microsoft Windows MIZARBIIRIER ST .

2% Siebel #IFEER, VHTE Siebel HIFEEDMAERAK Siebel N AEFRIFFIEEE, AFAAEEER Siebel
F')ﬂ%’zf“

Bid{FEA Siebel £/ Web ZF#l5k Siebel Tools EF#l, ALAMLKMINIFRIEE$H. fEfE, ATLUER Siebel
Web ZF#l. Siebel EF Web ZF#L8{ Siebel Tools & F#HR4NMNiF A ESK AT IE R A1 AT .

AR BALIE DVD HEMTERITAHER AR P8 0BRSS S BT RHEE SR MREER FTP THIZK
&, WATLIZE Word I FIREZEA. AXIFAIERARFERER, BSRLAEFEEED.

T X% Siebel FARFIHERMARBIMOSYLMEEBTE Siebel HIRESEXHAYIRMIARIIAERKA
FEIOL. BRESEAERIRSFHIEEN, BUEEASMHER. £8 SADMIN E5ARZFO%, &
EERAEERAEXMARESR. AR, GALUEARBEENRAMBRRMERRREEMAR.

BREERRMEMER, 15SR Siebel eBusiness Applications Z£7#5/.

HAUIEFHEE Web RT3, A REEIT Siebel HARF. SREMTERENARFEAFARMNER. BREN
REFALUERZE PRI EIEREIEERHEXLEK.

BREENEFUIMSZEFMMEZ ERIEMES, 15518 Siebel System E##E. 51525 H Siebel
SupportWeb tH ZFZEXFZIFAIFE-

EZ/ Siebel ¥/F Web ZF#ZRZ Siebel HERF

1
2
3

ERFXHERFNEEHP—/ Siebel HRiEAX, flan Siebel Call Center.
EREHMAR ID MOSER.

RERSHBLRIEE, RERE “HBE” .

AR EREBERIBSBLEER, RESRTEMANE SWHSRFTIEZA.
ERRHIHEER NG AHEZSA, AREET “HE” .
MRETESHEIEE, FRE “BE” , AREDTHIIEEPBNIFRIEEZEA.

AR MRBERFZFEFAHERR (B, WAMMFRLERSR) , WRILUAE “IFrHEESR” RERBITIE
#1E. ENNAREFRBFELAE, HEE S > “StE” > “EE - EARF" > “FRNIEER7 .

E@Z/F Siebel #z) Web ZF ¥l ERZ/ Siebel /FHEF

1
2
3

EREFXEERBWNTEH— Siebel 1RiFAH, Bl Siebel Call Center.
FREMMAR ID MAOSESR.
IBERMEIRE, AREEE “HAE” .

AR BEARERIANIEEN, RRAZBNETHFEREZE Siebel BRFHFHF THAMEIERE. ABEAAPER
BAHEEER, FRARZHIEERE.

B Siebel Remote FEEUAMEBIREMIEMIESR, 1§58 Siebel Remote and Replication Manager
Administration Guide.
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bel #z)71E A Web Z 4l m Siebel & A #R#EARF1E %R

ZZ/F Siebel Web FF#lERZ| Siebel K/FEF
1 377 Web RI5Egs.
2 %3 Siebel FAFEFH URL.
3 FERAAMHAR ID MOLER.
FiiE#R) Siebel NARFEREASHEHEERESLE. BT TEERNEERE.

Siebel &P 'BR{EHXFNSENEIR

AFRM T ER LK Siebel FFHIAE Siebel BFXHRHPREMREARXMIERES, UREXLREFXFER
MR SITEBMEXESR.

EENAT EEEFREAKXUERE TR PKRAE Siebel HARRRF, MAREMAM Siebel REIEIEERZMIE
XiREF R PIEER A P RFE Siebel MARFHBEXESR.

Siebel #BzhF1EH Web ZFHREFR

Siebel & FPHIREIBIEERRZIZFIIFE Siebel BFXHRHPAHCREMBEREZREANX . WT Siebel AR
F, BABREMNSMESRREMMIRESR. EAREMLEREANBRTEHRZEDR, FEBURT siebel.ini
XHEHEIRE. ASHREARTLREERFED; 2HE-LREFRLRERNAF.

BXEFRREFEAXNIER, HSRE 150 TIHY “Siebel BEFER Web ZFHEFNEL” .

T—THhIHTHEAIRERFREN Siebel HMARFRIEARX. BITREARXLUBE Siebel HARRFR, &7
UERZHIEERS S (T LAN EZ0AP) | EEZCVAKNAREIRERE, B EEZERGEEE (MRER
%) . Demo MARFREAXBEMNEXETRA A RERXZROIBIEE.

SN BREFRIEARNESIEZEAEFR Siebel BEEECH, N Siebel Call Center #5f#/H uagent.cfg X

Siebel NAEFRIESFR
T RZETE Siebel ERHIEFLATRY Siebel NAREFIEIESLN:

B Siebel Call Center. &z Siebel Call Center.
B Siebel Call Center Demo. FRRFIEIEEREN Siebel Call Center.

B Siebel Employee Relationship Management Administration. /531 Siebel Employee
Relationship Management Administration.

B Siebel Employee Relationship Management. /537 Siebel Employee Relationship Management.

B Siebel Employee Relationship Management Demo. ERARGIEIEERS Siebel Employee
Relationship Management.

B Siebel Marketing. /&3 Siebel Marketing-
B Siebel Marketing Demo. FRATRGIEEEE Siebel Marketing.

B Siebel Partner Manager. /B3 Siebel Partner Manager.
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2% Siebel Bz)70%H Web ZF#l m Siebel FAHIRZEARFAEFNIED

Siebel Partner Manager Demo. ERARHIEIEERSN Siebel Partner Manager.
Siebel Partner Portal. /&3 Siebel Partner Portal.

Siebel Sales. /a3 Siebel Sales.

Siebel Sales Demo. ERARBIEIEERS) Siebel Sales.

Siebel Service. /a3 Siebel Service.

Siebel Service Demo. FARFIEIEERFN Siebel Service.

EAEFMRPREFRRELN
AT BR4E Siebel EFHEFEFRIMMRIELN . XLRFHXHFIEIT Siebel Packager EXAREFHES
25

SH &
d

Siebel Packager. 3/ Siebel Packager St 2/%. B X Siebel Packager HIiFHER, ES R HFHE
Siebel eBusiness Applications.

Siebel Remote. 31 Siebel Remote MMIZFI#Hi2F (siebsync.exe). H3% Siebel Remote BIIEHIER, &
%% Siebel Remote and Replication Manager Administration Guide.

B Siebel TrickleSync. &3 Siebel TrickleSync 2% (autosync.exe). WIREAREERFAMNZIESRE
REIEE . B % Siebel TrickleSync BI£4HIER, 155 % Siebel Remote and Replication Manager
Administration Guide.

B Siebel Sales Handheld Sync. /235 Siebel Sales Handheld Sync EI¥#F (syncmanager.exe).

Siebel Service Handheld Sync. /231 Siebel Service Handheld Sync El##F (syncmanager.exe).

B Siebel QuickStart. /1 Siebel #31 Web ZF#lA P B3 Siebel QuickStart K. FXIEMER, HSH
% 152 Ti#9 “¥% Siebel QuickStart 5 Siebel #31 Web ZFHEE{ER" .

8. REBERTARE Siebel QuickStart RiEAN. ERZEILIRIEAN, 1B siebel.ini XY [Icons] &P
S HEE QuickStart = YES. R#EANFIRIEIZH [QuickStart] E4 P RIEENREIE. R Folder =
startup, NMRFEANEREERHNAS. REARXLAMTFEIER, FRELIFEESLE.

Siebel #zhF1E5H Web EFHEshiEIR

% 149 TIHY “Siebel BHMFIER Web BFRHIREAR" RN BHNARFREARXEESIT—IRA siebel.exe HY
ANITIERF, BERETEMBEN. fla, FATLURLITRBEIFFREX Siebel Call Center - ENU BJR#EA R (BUR
TEMREME . ARTEIT, E—ERERE /oo ATHEEEREXH.

"C:\Program Files\Siebel\7.7\web client\BIN\siebel.exe" /c CFG_FILE_PATH\uagent.cfg
Demo MAREFIEEARESEERAEIEE. ARFMOSESR CTI #il. fln, aLURLITHRENX Siebel
Call Center Demo - ENU B9#4EA -

"C:\Program Files\Siebel\7.7\web client\BIN\siebel.exe" /c CFG_FILE_PATH\uagent.cfg
/d sample /u CCHENG /p CCHENG /ctsim

EU ERBIR, CFG_FILE PATH RRELEXHHITERRE, (£H MS-DOS “8.3” XHaralEfl. XHAT
SIEBEL_CLIENT_ROOT H##&Y BIN\LANGUAGE ', f§lan BIN\ENU RREEHRIE.
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£/ Web EF#l B Siebel &P HLIREA X EFNIER

5140, Siebel Call Center - ENU R#Z2ARNBIEBR BFREX AT RE 5 LT R BIFEZEL

"C:\Program Files\Siebel\7.7\web client\BIN\siebel.exe" /c
"C:\PROGRA~1I\SIEBEL~1\7.7\WEBCLI~1\bin\ENU\uagent.cfg"

siebel.exe #2FIE AT L@ MS-DOS & HARIZIT. FUWIFRT, ALUEGST LEEMABIET. FXEEES
REFXER, FSREE 152 7180 “EIRZEH A Siebel HARFREARX” .

% 151 TIR9ER 13 RAERT RTRREEhED.

% 13. Siebel ##F1ER Web & FHlEFNED

BEhEIR EA

/c config_file PBE. BEEEANEESCHEEMHE, FIaAT Siebel Sales B siebel.cfg 3t
AT Siebel Call Center By uagent.cfg.

/d data_source EEEERNNER, EEEXHFEX. Demo REFAXIFIEE “/d sample” LLifiE
IR RE

B WRKRER /u 0 /p RIEEBHHY Siebel AR, HARER /d RIEFEETELHEER,
Ry LS S 5 R R R E AR .

B NRER /u A /p BRIER /d. WRIRIERAAHEERE.

/1 Tlanguage BREARZEPISIEFERMES M=K, fla ENU RFEERE. LACAHE
PHlREZERIESE.

MRRER /| REEEYHIES, WAEREXHHRIES.

/u username EEMP%. Demo REFXEM /u 1 /p EBIRIEEMEXMRRAR.

WMRAKREM /u F1 /p KIBEEBHYHY Siebel AR, MBI ERFEFHITER.

& EFEMA /u M /pET (FRIR /p) HERREFERERN, LAEERES TG,

XLEFFRETME.
BIESRAMIFE C “Siebel R"EFIEEFETAR” ©

/p password AER /uEEMBAFEELS.

/ctisim EITEITAERIZE . hETEENZAS5EETHTREN Demo RiEAX—EER, N
Siebel Call Center Demo. BHXIFHEE, HSW Siebel Communication Server &
FEIE [,

/b browser_exe AT Siebel FFHSIERIN TR AT RITIRFIEEBREAXHE.

AEAEYAMRENTEE R Siebel MARFALIFARSTEEN, AHEER /b &,
m, MREEITHRSZENBIEF (i Siebel Call Center) , MAHFIERZ XN
Microsoft Internet Explorer iRZ. MRIHTERFT2EENTE, 1HEMR /b KAAMRIE
EN T3

A% Siebel eBusiness Applications Z#FRIFISTEERIIFHMES, 1ES A Siebel
SupportWeb W FHZEKXFUZIFHIFE-
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%23k Siebel #31#0%H Web Z 4l m 15 Siebel QuickStart

F 13. Siebel BHFEH Web ZF P HLE LR

BEhiEIR EA

/editseeddata ft1F Siebel BHHEA Web EFRFHHFHIAFRERIARMAE. BXFEHER, FESH
Siebel eBusiness Applications Z£#5&.
& NRATLTHRIETUE S EIE~E 20, 1E2E M xR,

/s spool_file BREA SQL I8 EEI XA CIEERIH 4. EHITREREN, LIETRSER. 8
KERER, BSRMEMETER

IR EFIN Siebel RAEFIRIESR

WMRFEEFIZE 149 71H “Siebel HENFERH Web EFHLIRIEAR” P48 Siebel eBusiness Applications |1
#EHR, WATLUB U TAEREM: BXEAREN, REEN “BiF” SHME. 8%, RIFEssmaiiEs
RNHAFEAHITERBIMER, MARERMEIRZFEARNIMKTFAEE.

fZSE R RIES KR, BLBEATEK:
B REEYHRCAH Start in MRFEFXBEPRRHME. XY, AIESBESITHARESHLIER.

B NREEEBE X Oracle BUREFHITRERZ LI, WEZK Siebel REFAXMIRER, BNERE T EIEE
ES. MREEERES, WRMBEILEMAREFEZEZE Oracle HiFE

B EXREARXR “BiR7 ER, HEESE 150 718 “Siebel HHFIER Web BFHLBINIET” FNBMEMIE
T5L B /T

Siebel RHIEIEERBIIERSE 149 Tk “Siebel BEFEM Web ZFHIREAR” hNMEBEH—4 Demo RIE
HRFKIFE, EERFEMEXRRAFA. i1, CCHENG 72 Siebel Call Center Demo R#EA X ER A
P ROIBEERRETHMEFZRTAR, RERAFFRERERBR Demo RIEARD. SMETAPEHATY
B—MIFER Siebel AT, ERRRRTEAREMEXRIMAR.

*8]: BX Siebel RmOIEIREEFT AT Siebel HARFRHETAFTIR, ESHAMER C “Siebel RHIEEEF
RIETRAR

ETEHETHFEZE
B NEAREFEERS, %FE ‘S > “HE” > ‘B8 - NARFE” > “BRE7.
51528 1% Siebel eBusiness Applications & £7#5& P I EEFIZ Y.

# Siebel QuickStart 5 Siebel ¥z Web EF
Il EER

Siebel QuickStart RERHMN MBI B AP ITEN LHRIE, ERLI4EEE ) Siebel B3 Web ZFPHETEH
RtE]. Siebel QuickStart ZiBid Siebel N ARFERRRERE A ITEAMME.

. AEEERMEURESUROIEIEER, Siebel QuickStart ATLLS Siebel #31 Web ZBAHESER. EFE
FTF Siebel F Web EF#lzk Siebel Web EF#Hl.
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M 1% Siebel QuickStart 5 Siebel %31 Web & FA#HlE&1E R

Siebel QuickStart i&f F#H[E Siebel ARFSEREMFELS, HRSIEREEZEEIEEMAR. ERMER
B BEMATCRIEITHENEAEF. RE QuickStart AILUESEIERE, BN Siebel ZRA QuickStart FAi&
{EM . t8[E Siebel ARFSIERBEMEEERMSM QuickStart i, BEZAFPZMA QuickStart.

Siebel QuickStart ¥&7 cookie RTFfEMER Siebel AP &ZFIOS . BXTE Siebel HAREFFER cookie HII¥LH
=2, 1527 Siebel eBusiness Applications Z£7#5Z.

A8 ARPEAS—/INAEFSIERA Siebel QuickStart 281, NiZEEAMENAREFSIEEZA Siebel
QuickStart.

BT A Siebel QuickStart
T SERPIgET BAFEEA Siebel QuickStart BYIRAR.

H8:. KTRIE Siebel QuickStart REARMTAFES . BREIERTAEIE Siebel QuickStart REAR. HX
w{a6li# Siebel QuickStart BIEE, 1HZIFE 149 T18Y “Siebel #HF1ER Web ZRHIRIEAR” .

ZEH Siebel QuickStart
1 (ER#%zsh Web ZERP#HL/E3h Siebel AR, fflan, WHEMRIES R Siebel Call Center RiEFA K.
2 £ Siebel BERFEHEYP, XE “/ZH Siebel QuickStart” EikiE.

RESUE QuickStart RIBMNFBIAFH At Microsoft Windows SiERMEKENER, FHERIEAAZE
QuickStart, FNEHFREEERE Windows RIS E#HME QuickStart.

BEMERFF P/ Siebel QuickStart
1 (ER#3h Web ZRHL/EF Siebel LAERF. Hln, WHEMAIESHI Siebel Call Center #3EA .
2 7 “Siebel BR” REY, &K “BH Siebel QuickStart” Si%iE (MRBRXE) .

RFEB AL A Siebel MAEFSIEME QuickStart K12, MEMIEAMBIEE, TMEMEERNBASINE
QuickStart X2,

BMELHL 2/ Siebel QuickStart
B AEBFESKEEDH Siebel Bfr, REFEE “EBIFNEZER.

WMRRKRIZIT Siebel AR, WSBRL QuickStart K¥. PRIEPHHIEE, TUWUARFSMBLAKIE.

WRIEFEIEIT Siebel FATERF, QuickStart KIBIFREBMEART, EEMEEH Siebel MAEFSE. RIEAH
%E,EquT§Mﬁﬂﬁﬁ
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23K Siebel ¥z1F0EH Web EF#l m 1% Siebel QuickStart 5 Sie

R R PH) Siebel EFRIEIR
7EIB1T Siebel HARFHEME QuickStart KER, RGRB/PBET—1EF. GRBLHHERIEERUT
I :

B EH. BHEHAET Windows £1E8Y QuickStart {838, RAAEEMME QuickStart XIEF B AE1T Siebel R
FEE, ETA AT REBA QuickStart, METXARLIERAX/E3N Siebel N AEFS/EsN Windows
IS ERMELEARE.

B EEIHNEZER. £AAPTRE Siebel RAEFS/ES Windows BFZH Siebel QuickStart. RBESRXA L
—HHNBERAR, BY QuickStart RI2. REEEME QuickStart RIBFILETA AR, TR B EEIEIT
Siebel AR

B XF. EBTF%T Siebel HAREFHEER. MRIEEIZIT Siebel AEFH QuickStart KIS IE £ R IZ{TIXH
HE, IETIATA

B #BB). B Siebel #£L£# ). MRIEEIZIT Siebel MAREFH QuickStart RIBSIEERFISITIXE &R, ik
AT F .

1 Siebel QuickStart Sh{ERAETERE

fn# QuickStart KR, B3N Siebel MARFHESTME (MER FRREXH (FlW siebel.cfg)
[Preload] BBHHHSEIETHUE, NMEREMNAREFSIED, TUEREHSMEITEENIHE.

7£ [Preload] 4%, BHREMEEFENRBENBIRIEBEEARA viewl, view2 EZFRWEESEHE.
BXREEREXHSHNEMES, 1ES A Siebel System EFEHEE.

f£H Siebel Packager {E%E QuickStart o] %

HREERT, siebel.exe I2FIRMH T Siebel QuickStart. B2, EERAIAESIZFEE QuickStart AT AMIER T
ERHREITE, At Siebel EXRBLELRSRT “BHA Siebel QuickStart” Si%iE, FREAFPLERBA
QuickStart.

fEA{EHA Siebel Packager SSAEFEIEZMIEF S EIER Siebel ERHREBIRMUERRT, EATLIZEA Siebel
QuickStart. EZHITILIRIE, BEWMRAIMER siebel.exe 12, AF1F siebell.exe BAFREM A siebel.exe.

BXEM Packager LARFRIFMIER, BESWHF45Z Siebel eBusiness Applications.

QuickStart 1 AutoStopDB BES#
WRIEAFER Siebel QuickStart, BIFALURE AR EIEEST ES 4] AutoStopDB R EH FALSE. MNREEFE
—A Windows £iFHhZ X BE1FRE Siebel AR, XMIALIAEE G LM HEEM S

AutoStopDB ¥R AIEFEE X [Local] A HIEE, BIGAT Siebel Call Center # uagent.cfg. BxX
#HIES, ESIA Siebel System EIEIEE.
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RERRFET WAIE Windows BT %% Siebel Tools. EE8EULTEM:

% 155 JAK “=¥ Siebel Tools WTE”
% 155 7Y “Siebel Tools ZX”

%8 156 T “% % Siebel Tools ZF#HL”
% 158 7Y “Siebel Tools WRERETE”

BXEEFILIE, 5SS HE 198 Thy “EE, Siebel Tools” -

=24t Siebel Tools Bi%iE

Siebel Tools R ML TELAER, BERIZIRULTIRFRIT:

1
2
3

WIEREEK. 1S 155 7#T “Siebel Tools EXK” .

R%: Siebel Tools. ES % 156 T1H “L% Siebel Tools EFHL” .

WITRERIES. ESHE 158 718 “Siebel Tools MRERESE” .

a EBREREERSFZHMNTFAIEEH. ESH%E 158 718 “WiE Siebel Tools BEMNEE" .

b WiFR¥BEFREM. FESHE 159 T18 “KIE Tools BREHW” .

C IIEX Siebel Tools BRAIE/BiAEIMR. ESMA%E 160 T8 “IIEX Tools BRENE/SiFER” .
d IGiE ODBC HEE. iHS R 161 T1AY “IiE Tools ODBC #IEiRE” .

Siebel Tools &3k

z
|
|
|

£ Siebel Tools Z®i, 1&HEIR:

EMERPITARE Siebel SupportWeb L REEKFZLFFATFE P EHVRHRRAE X HIEK
BERREMMENAEE=ARMY, SIEFME RDBMS MEIREEEE HHR M.

BB %% Siebel eBusiness Applications Hi# B Siebel B ER S SBBURAIEIBE. XEHIRER T EFi%
Siebel Tools W B E.

EURERGEIER, BOME L& siebel.ini XHH A System DSN £#, AFI1E1T Tools R¥E. HRUMTE
siebel.ini XHH & System DSN SHBES, 1SR Siebel System EFEHEH.

%% Siebel HiFEEMRSFHMAHFINFEZKEAZHE]; BN, BRITERFNSIE.

BXRLRMEE Siebel HIFEFEMBZ[/EMER, BFSAXBLPHHEREEERSRREED.
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#23% Siebel Tools B %% Siebel Tools ZF#l

=4t Siebel Tools ZF#l

BRI LL@IS Siebel eBusiness Applications, Base Applications for Windows (B Siebel eBusiness
Applications) =t Siebel Industry Applications, Base Applications for Windows (BT Siebel Industry
Applications) DVD k%% Siebel Tools.

BEER Siebel MEE G EIELRARFHEZEMN DVD HEFIXH, GBEATUEIEREZRXHHMEE L. AXIEHR
B2, BSRE 25 K “CIENEER” .

A8 UTRESEHATREEATSR. BX(ITREFNRERP, H5 AT ZFRER Maintenance Release
Guide-.

Ez ¥ Siebel Tools
1 %% Siebel 2R EFHIEL DVD #AE| DVD RahsgH:
B Sjebel eBusiness Applications, Base Applications for Windows

B Sijebel Industry Applications, Base Applications for Windows

gL, BodUEE DVD SRS ER AR EFRIMEERNE, STHEFMEERERF. IREZRBER
BRETROM IR ENBRAITREE, RREFARILERIBELRRMBHIXYE, NISHRERY.

2 SfZE windows\Client\Siebel_Tools B, #EWE install.exe.
HEIERR “EBEREER BE.
3 EBEITESNEFERNES.
RERRIESESRERAFHEIESHMNEES
BT B R “3RiD{ER Siebel eBusiness Application Tools %" R#.
4 BE T8, FARERE.
5 # “REXE” BELEHITUUTIRE:
a MUTRBmAIEFZERITHREELR.

B AR, REME Tools BH. BWASHAFAERILER. WERTFSREEEENIRRZAFHREIR
Keg.

B BE. REMBRR, MUXHMRFRBEREERIN.

B BEX. AFEETFRBGZERITEE, UEEFEHRE. SMEERESIY, FRIE T ERERE
BEiE. BE “HETE 12, SREEWRHFEURARETE PC iHBMIMEIERNE EiREt T £ DA AR
2ziE. AZWAZEMEBRRERIER. MREEORESHER, WLINITEEXREFREIRFIRKD
Bt

AR MREFRENTEN LEE RS ERRE Tools, MEBR—MNEL, FEBERT, BoEEBEN—
LR fRTSiE, RRAREHEUHITRE.
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23 Siebel Tools B %% Siebel Tools ZF 1l

b #ZEBIRER, AREE “T—%7 .

REFRT, REEFBESE C:\sea7xx BRPHITRE. WREFE, BUIEEH “NE” , AREEE
TERIEENEE . MRIEEMB R 2 C:\sea7xx\tools, BAERIEAZHIHITIE LS.

L. IFAER Tools ®3%#ES Siebel EFHERIMBE RS . XN SHAGFHRFNEFHRR.
LR HI “RFES” BR-
6 EEERLMES ARRE ‘T .

AR Tools #A15 “HX” BEE—ERE. MRFEEHIFRIHKRSE WEAUREZHEESE. BET
AHLRPMEES X R EH 2 S8 TR T

WA RTR “RBF[HEE" FR-

7 EEBIREEERH, REREEH CT—57 .

AR REEFBRETENLERRETEARRFHNEREERY. MRRLR, REASBEFHLE.
EFESET “XHRGREEER BE-

8 A Siebel XHALERIKZ. £ Siebel XHRFHRH UNC BRSNS HARGAIIRFN B[R .
ERBESET “RRERERER FE.

9 BAREFHIEEEER Siebel Remote FRF[EMNE (MEBMITEMNEZIR) , HERETRBIZR.
MR A “EREBTRI T/ER” B “BE TR ITER” BIAPICREESE 8 PR o hREMER.
SRR “HEEER” BE.

10 EEHIEERR.

AR WMIRBEIRERE LB HFIHFINE. §XIFEMER, HSH%E 39 11K “H DB2 UDB EEIEE” .
DB2:

B OBUREERIE. B “EEBUXIIER” PHY Siebel RBF[EBIEERE .

B RAEE. B BEURIIAER” BiEA Siebel REYEHEEMKP AR,

Microsoft SQL Server:

B BRERZB[/ENSG. BN “BEITRIIER" BHY Siebel HiEERS R ZR.

B BUREESCBIBER. A BN ITIER” RRBIRERGEKP AR,

8. Microsoft SQL Server KA K/INE; FiBEEHSHRTELIZRBAE SQL Server HiREHMHERBN .
Oracle:

B OEEERIE. 1RE BB IER” BIAPHIER, #A Siebel BIEERSFIEREFHE.

B REEH. KRB MEURIAER” BIAPRIEE, BABE Siebel RIVEIEENP R,
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2% Siebel Tools W Siebel Tools BIZREFES

11 EBREFATLE Tools BIFrRIIZFXEER. BE{EA Siebel Tools 7.xx. MRERNEIFEZHREE, WATLLUEERIT
AT 24

B NFIRPERE K.
B RANRRREFHRAR.
REBFFAEFXHE, REBRET “SHAE” MEE. EHIRTREREFTE Tools RIHE 7MY
TR

L% THAH Siebel Tools X2z, BEETUTEERFS:

RERFAELFEN LRKE Tang E=8 (HY Jang RTRAREESHHESKD) . HFEANEER Tang &
=88 pvD, AEM Tang XHEIEFE setup.exe .

7*%2. XF Siebel Industry Applications, Windows #1 UNIX i&& €4 FAR#H DVD L.
12 AIRzh=5 P ELL LFT8T DVD, ARBMNELHAIESE DVD, FHadH “HBE” -

BTGB R—MEE A “M Tang BRIiERE install.exe” BIFHEIE, FERYEET 7ang BEMAE. BE, EX
Fxt it B R ITIETRE.

13 Wi windows\Client\Siebel_Tools\ 7ang THH setup.exe, HH Jang BFREIES SRI{CAS, Hln
enu RNEERE.

B RR—NER, RNEERKIESTXH.

RETHEERSEXHRE, BSRRHESIE BH:

BEIFBAEALR DVD FHEME setup.exe, MU EHEEITRERERF.
14 AIEZ)E L HAT89 DVD, ARIEAEAR DVD, FH8EHE “HE” -
15 EmSBER%ZE, FET “BRAES BE.

16 SHILEHLMER, HAELEMNRIEYMERUYERRFENETRER: MRGEHER, FHR “T—5F5" U

MR-

Siebel Tools HLEFESR

iB1T Tools R%E#EFRE, HEMITUTIES:

B 55 158 i “HiE Siebel Tools BREMINRE"
B % 159 7187 “IIE Tools HER&M”

B % 161 THY “KIE Tools ODBC #iiEiR”

ISIF Siebel Tools EE R L%

BTEEE Siebel HUEERSH[IFMNIER Tools HIFAIEEHR, UEIERERTHIN.

158 W Siebel £3¥EFE (EMF Microsoft Windows) : Servers. Mobile Web Clients,
Tools; R 7.7 1&iTHR A




%% Siebel Tools W Siebel Tools BIREFES

BRI T HEZT R TTE
1 /331 Tools #%F% Siebel HIEFERSEE.
BREREN, REBRTEGNFAIEEZEH (MRREHMAD . WR2XHE, HHENTSE 2.

2 FERTRHINEEFHANGHITALERRA, AREET “HBE” .

EALIZE DVD HEMTTHIFRHER AR PRI A BN S S EIFRHERSR: MREER FTP THIZEMG, W
ATLIFE MS Word X#H#k Bz EH. BXIFRNERARIERER, BSRLAEFEEER.

ISIE Tools BR4H

Tools ZEEFFEIZEUTHER.

TOOLS. Tools fRE*x.

R RERBMAEBAARE, XBATEHRRIZE.

actuate ATFERINEITIREM Actuate HHEILH.
afc Actuate Foundation Class 3.
bin Actuate T I
cache Actuate BIREFH-
bin EfE Zi##Ix# (.exe. .dll. .cfg. .dsn. .enu. .bat). ELEXXHFNHEAEIEBIXHE.
language HEFIESH dIl XS
dil Tools #EFEXH.
bin Tools Z#HIsC -
exe Tools ATHUITIC M-
classes Java REIST .
examples

examples\src
examples\src\com
examples\src\com\siebel
examples\src\com\extra
examples\src\com\integration

examples\src\com\integration\mq Java KA 3E =G,

examples\src\com\integration\servlet Java REGSCHEETRA.
help Siebel Tools #EI3C .

language BT REEE W BN
local i B HR B A HE E

files TR0 3T Bt

inbox TERATF Tools.

outbox REATF Tools.
locale HEFIBESXH-
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2% Siebel Tools W Siebel Tools BIZREFES

log Siebel Tools ##IEERA AEH.

msgtempl HEXH.

objects siebel.srf BLE, XZH Tools FRMBEREMEN M. XtWEER Tools MR 4miIFEE
EH . srf XHMREMNE.

public HTML FnER S, BT EHARELRAG R

reports FRERFXHIALE.
language Fi & 478 & HIRR AR o

reppatch WIFEHES (7.5) EAM XML XHHNE. #FESERNFRE BEXHHRE
reppatch\log THEHEIE.

HAVERR— X FREEAR R RS EETHFEN-

rptsrc FiERFTHY Actuate IBCHRINIE.
language FTR41E S HIRRAS .
language\lib WERITRE (.rol) Xt
language\standard T RILIT (.rod) 3T
sample TBIEIEE (sse_samp.dbf) BIRERE.
files OISR R RN E .
inbox REATF Tools.
outbox TERAT Tools.
scripts Java BIZKRBILE .
sqltemp L Tools RIEFTERA SQL iERAIER .
temp I BT THEX L
upgrade RERTF Tools.

webtempl Siebel Web &4} (.swt) XHHHE.

ISEX Tools BREYIE/ Bkl AR

Z% Siebel Tools Z /5, 1BWIE Tools AAREEE EBMRTE Tools BRFIEEHIE.

FERIRRRE

1 j&#% Siebel Tools IRERH AR B HIZER.
2 RE BT, ARBEN ‘REM” &EF.

3 SHEIHMERAFAEARX Tools BRI/ SR,
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iebel Tools W Siebel Tools BIREFES

ISiF Tools ODBC #iEiR

Tools REREFIFCIER 14 FATRA ODBC FiBIE. st&ERT, ENUSEARSEUIRFERITOE, FETHERE
T Tools B EH LHIERAFPKAEE.

g4, RATHEREMASITRKERERT 32 N2, FEiERALNEHAREEFEEFERZE—NEEEIR. MREIE
HEIEE EFR— N ZFR (f5lan SSD LOCAL DB M:/SIEBEL/10910/TOOLS), Siebel Tools R+ 6 RIEIE
BEASHIE “F4% DNS” &£, mENSAERITIRERHZ Siebel Tools HR{ERTIBE a1/ .

% 14. Tools ODBC #iEiR

gz R

SSD ZhHIHE Bk & L 45 EEEAM SQL Anywhere HIEEE.

SSD EEZE DB2 HUREE.

SSD fR&E KA % ZE Microsoft SQL Server =X Oracle H#EEE.

WMRIEEAEER Oracle, FEEBBHIBEZRHLM Oracle 8/ A% Oracle 9/, 5%
[HKEY_LOCAL_MACHINE\SOFTWARE\ODBC\ODBC.INI] ¥R EHMRCEMREBEUTEE:

PacketSize = 0
EnableScrollableCursors = 0
columnsAsChar = 1

ColumnSizeAsCharacter = 1
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=% Siebel Tools W Siebel Tools
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ARENETRE Siebel CORBA MEEERIGRMTER. EEFEUATER:
% 163 T “Z%: Siebel CORBA MR EEFRITIE”

%8 164 T8 “XTF Siebel CORBA WM& EEZE"

% 164 71 “U4IE Siebel CORBA MR EEHFEK"

%8 164 Ty “ELE Siebel CORBA MR EEFRIHIEEEE L

%8 165 1A “HiE Siebel CORBA MR EEEZHIMEIEBE M

% 166 TR “REMRIERREBRHE”

%8 166 1R “Z% Siebel CORBA MK EHEZE"

% 167 T1H) “BEMNHEFIZE CORBAEEHR”

B % 168 Tif) “E W Siebel CORBA MEEEFHIRE"

7E$%: Siebel CORBA MR EEIETE Siebel 7.7 ¥IAREARFKRIZME, ERBE 7.7 EHEHRME. BXEHERMN,
1E2 A Siebel SupportWeb _£#J Technical Note 929: CORBA OM Not Supported in 7.7 GA Release.

24t Siebel CORBA WS ESEEIY RS
Siebel CORBA M & EMHRMLERS T SEMR, ENIZIRUTIRFERIT:

1 S®H=R% Siebel CORBA MREMBRMEK. ESHE 164 T1HY “XT Siebel CORBA MREER" ¥ 164
TR “IIE Siebel CORBA MR EEIEFEK" .

2 SWHEEZERMEERIEES Siebel HIFEMEE. 55A%E 164 TR “ELE Siebel CORBA W REEEH
HiREE®ILE”

WIE BRI ERERE. 1ESH% 165 TR “IiE Siebel CORBA MR EMERMMLKERML” .
REMGIERRER M. BHSHAE 166 TIH “RENRIERKERHE" .

&% Siebel CORBA MR EEBENRMH. ESHE 166 1A “&3 Siebel CORBA MR EEE" .
% Siebel EXHEFIZIEZERH. FSHE 167 I8 “BEXHEFZE CORBA EEHX” .
EWREAR. FSHE 168 718 “E" Siebel CORBA MREEHFHIRE" .

N & u b W
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R# Siebel CORBA Y% &IE2 W < T Siebel CORBA W& Z1EE

*F Siebel CORBA ISR EHE

Siebel CORBA MR EEFZE—MFEMNREIERE; TAITFEBRIIZFWITIHRE CORBA M RiEXKKIE (ORB) ki
ia) Siebel W EM R, fEELRLE Siebel IREEN, BEBRETIREMNBREFYRETESE.

BT Siebel CORBA M & EIBEHNEMNIRE Siebel FRF[/REM—EBoMERLE, FLMREITRI{ER CORBA #
m, WAHETRIRIE Siebel CORBA MR EEEMNEE RS LREZERF.

Siebel CORBA R EIEEHREXKEIE Siebel Enterprise Server, HAREERL Siebel MXAFRIRSS R
Siebel BR%%85. #H&, Siebel CORBA MR EIRFIGH Siebel ARFEFEMIZIELUIIMNEE. TEHIRINEERE. LTS
UREEIEEEEHRH Siebel Enterprise Server B MERM, AN hEH CORBA RERH.

EPHN A EFS Siebel CORBA MR EEEZEIMIEEMAE =7 CORBA 12, FX4FE CORBA FRUK
Siebel eBusiness Applications FTZ ¥ ARES, 1HS 7 Siebel SupportWeb LW FHZZEXKFZIFHTFE -
Siebel CORBA MR EESFREFRM T MAAZZIFE =7 CORBA F~mHIZHF.

BhE Siebel CORBA & EHEBER

BMRRERE Siebel CORBA MR EERIFTBIRZR[ET S Siebel SupportWeb LW FEZZEXFZIFHIFE
RN BRIRE R E K .

H CORBA XT%:F"‘IE%_IU*J*THHTI?# Siebel Enterprise Server ABIAREZ & L; B2 AHIRBREMERE, |
4% CORBA MR EERREATAMRSHEL.

B CORBA MREMBREREFEM /siebel EAREREBR. TiRIER CORBA MREEFLTRAEUMMAE
EMREBARPERPITENRE, FWHRLTER CORBA 5 Siebel lRFHREAR—ITERTP-

AR EREIRA AR EBHFIMAR B R R1RG.

B MRERE VisiBroker =7 CORBA #%f, NMHHARREREEYH Java iE1THERE. BX VisiBroker
Java EITRIMEEKRHIEMER, 15SH VisiBroker 3XH4.

[

AcE Siebel CORBA ¥R EME SR EIEEE B

B BRIEEE R TS, LUERIF Siebel CORBA 3R EIEEEIZEZE Siebel Enterprise $iEE

B MS SQL Server. % Siebel SupportWeb J:E’Jé’*%%ffﬂf#ﬁ?lé‘tﬂ’]? EESAITEN L&
Microsoft SQL Server ODBC W zhiEFzfa, THHITEMEE. Siebel SFEMAEERE CORBA M HREIESS
HAEIE EMIEZE S, B3t1E ODBC #iBiE.

B Oracle. %8 Oracle X#, BWiIFREAEEAREELLRIFECHEIEEELMZET Oracle Net8 5t Net9 %
WEEB MR . BREBEEERERHENR, FSF Siebel SupportWeb LW FHEKXFAZIFHIFE-

Z24 Siebel BR55887%0 Siebel Enterprise Server Z®i, &4H{ER Oracle Net8 (5 Net9, #MIERIEIEEM
;TE) Easy Configuration TEREXHIBEER &N Siebel BIEERSBOEHIEZFE (WMREEEKTE
o TEMIR A “EBBITRITIER” PIERIERETHEB. ERE Siebel REEA, BEEEHERFTTH.
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FREIEZS W I6IE Siebel CORBA X5 &1 28 Y I 4% 3% 1@ 14

H DB2 UDB for Windows and UNIX. EX¥EEANZURKIBEENEREZER. LABBRERE
Siebel R SEMEAEZFITS.

/A DB2 Client Configuration Assistant 82 Command Line Processor (CLP), EXEREIRERNZ. X
HHIER, 1§51W DB2 Universal Database for Windows B¢ IBM DB2 Universal Database Command
Reference.

DB2 UDB for z/0S and 0S/390. 5 XE& DB2 UDB for z/0S and 0S/390 RY%IE i@ 4815
2., 1§58/ & DB2 UDB for z/0S and 0S/390 _F3Ek#% Siebel eBusiness Applications.

ISIE Siebel CORBA MR EIEZEMIM L iEE M

&8I Siebel AR ER S Siebel IR AR S5 27 Z [BHY M 4&EE 4.

ERITm S E &

1 FREMBEABMNAMKTE, 1E Siebel REBET A LUFRIEBIEERSSE. 3T TCP/IP M4, B iZ%
£/ ping T&.

2 IE SRR S R R

B Microsoft SQL Server. £/ Windows R “f2F” > “EETH” > “¥#EF (ODBC)” , WiFER%E
Effsky ODBC REN1ERF, LWUGIEFMNRIEZEZE ERIEIEFERS B IEIRE.

B Oracle. )\ “&%1R7F” §AHER tnsping TELIK Net8 st Net9 #iEEN &, MARALUERGEL
— S EN MR EEFZTREEZRIERE.

H DB2 UDB. {£f DB2 &< &N, MREFLUEEEZLIRE.
a EE HRY > “IEF” > “IBMDB2” > “@SENO” , ARMEA:
DB2 connect to Database Alias user wuser_ID using password
Hrp.
database_alias = DB2 ERIBMEURERZ
user_ID = DB2 LMBEHAF A
password = ZFFZRHEEO%S
MREREZEGY, WEIZSEE N5 THEEMEES:
Database Connection Information
Database Server DB2/NT X.X.X

SQL authorization ID SADMIN
Database alias = DB Alias

WMREELY, FRIEEMEE.

g&. BRELIESER H47 B0, MR “®%7 BOLEN “HLTMRE" BO. ST
B WOERRS “H% BOXLL BRFEEMOEIETRE. HTHIR, SO “HETLE
B EORTRIE AN “HS” BOLKH.
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2% Siebel CORBA WREEE B REWNRIFKKEBRYG

b ZEXFEE, FEA db2 terminate.
IEEATLMER “DB2 ®d il GUI” TERXHERE.

A XIIE DB2 UDB for z/0OS and 0S/390 MEEBEMMIESR, 1§51 & DB2 UDB for z/0S and 0S/390 _L#
Siebel eBusiness Applications.

REMRIFRAERF

B BB TIEEE R Orbix z¢ VisiBroker IME, F#iR% Siebel CORBA MR EERE. MRFE, BHARE
Orbix B¢ VisiBroker =77 CORBA . HXFAER, BERAUTHEA:

B WRERE Orbix =7 CORBA ¥4, 1ESAERE Orbix HHEFETRH HTML TR LA “Getting
Started” .

WRIERLE VisiBroker 35=7 CORBA #%1, 1558 VisiBroker BIEDRIKTSCHS .
®ZE, BWIEE =7 CORBA R BRELERATEIER.

¥

24t Siebel CORBA 5 &35S

SERUATESE, UEESD Windows RS E8 L& % Siebel CORBA WM& EIEE.

E& % Siebel eBusiness Applications, EHARFZIRFNE GBERE C:) #HEAEHF 50-100 MB WAz E, BMERE
}TEJ Siebel eBusiness Applications REAHEERzNFEH. L= EHIE temp BR-

AR UTHREEHATREEATR. BX(ITREFNRERRE, 52 AMA TIZFRER Maintenance Release
Guide.

EZ# Siebel CORBA ¥f5 &5
1 DURERZEEAMBNER, F1§ Siebel AEFHIEE DVD #AE DVD sz (REH D:\) :
B Sjebel eBusiness Applications, Base Applications for Windows
B Sjebel Industry Applications, Base Applications for Windows
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BEEEISEE, NWEEERBF Process Management Daemon FFE1/2351 iServer.
BEHCT—%7 .

16 BRI LUIEZ HiE1T Process Management Daemon RYITEHMEN R (BATEER IP ik, MARENR)
fimAS (8100) B-MIBREE. BE “T—87

BRI LLEE A Actuate Process Management Daemon i8S —NikAS. XFEMIER, 1FS R Siebel
eBusiness Third-Party Bookshelf #] Actuate X#FEH B Installing Actuate iServer System F#it.

17 ERILHER AIETT iServer BT BRI EN R (WATRER IP ik, MAZENR) KOS (8000) BRAIERE
B BF “T—%" .

AT LLERE S iServer BES—MNmOS. GXiEMESR, 15817 Siebel eBusiness Third-Party Bookshelf #Y
Actuate XK H#Y Installing Actuate iServer System .

18 %A Encyclopedia %, #F&8# “T—%7 .
&R Encyclopedia & RIEIT Actuate iServer BT BN EHZIR. EATLIEEA Encyclopedia &g
ERF—NTER.

19 7 Configure Actuate System Administration Password & £, #A Actuate REEERANARIEE
a4,
System Administration A[i#id Actuate Management Console 3&ijid.

ARG EEOSHMEEREEE Management Console E%2% System Administration BHERO
4. BREMAAZA Administrator.
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%% Siebel #HFRARFEEE W LI Siebel HRMRSF

20 7£ Management Console HTTP Service Information FE# £, i8%E Actuate Management Console % {EH
B HTTP ixAS.

XA Actuate Management Console B HTTP Service B, AT EEEHRERNHO. BEHASA
8900.

AT L% ) Management Console HTTP Service #§E3— MmO 5. BXximOSHEMESR, SR
Siebel eBusiness Third-Party Bookshelf &) Actuate XX &Y Installing Actuate iServer System
FM.

21 RME Actuate iServer and Management Console for Siebel —#2% % Actuate Active Portal JSP and
Reports View Adapter for Siebel, 15525 182 IHTE 22,

RN %% Actuate Active Portal JSP and Reports View Adapter for Siebel, &MU TIETRIEFENITH
RERR, RFRE “T—8"

mE, LEMT Siebel IREMS A,
B, RS <A 5.
BEM. REETS “H#E” HE.

B MR{XEZE Actuate Active Portal JSP and Reports View Adapter for Siebel, iHEREREMNIES,
RERE “T—57 .

22 [@i%FFEFZ Actuate REFRAIIMLEIE, AREE “T—%7 .
AR MREFTEZIXLEER, WEEREHITRE.

23 7£ Actuate HTTP Service Destination F&E_L, EH “NiE” MAEZTEMENERE F, HHFEE
Actuate HTTP Service G REWEETHREB R, ARELE “T—5" .

B RBRATEE ST, BERTLUER TR,

24 iRREE Actuate iServer and Management Console for Siebel —#2% % Actuate Active Portal JSP and
Reports View Adapter for Siebel, 154£ZI5 182 TIHTE 25.

WMRINRE Actuate Active Portal ISP and Reports View Adapter for Siebel, 1E#EER ATt REAREX
ﬁk{%:%\*ﬂﬁrj'lz, %Eifﬁ “‘F_.Iljl;» .

BARPEATLIFE Siebel HARFAERXFFIES . AXESIRFHXBIESHIEMER, 5SS Siebel
REETEIE

25 7£ Actuate HTTP Service Information &L, #E%E Actuate HTTP Service BEERH HTTP is A5
X278 Actuate Active Portal B9 HTTP Service B, AT EESRNEREMNFOS. REKOSH 8700.
BT LLEE Atk Actuate Portal HTTP Service €S —1MimOS. BXimASHIEMAESR, 15518 Siebel
eBusiness Third-Party Bookshelf B Actuate Xk H &Y Installing Actuate iServer System F#f.

26 EERFAES, XLEEEEA T A Actuate Active Portal ISP and Reports View Adapter for Siebel 1T
Actuate HTTP Service.

27 wWRME Actuate iServer and Management Console for Siebel —#2% % Actuate Active Portal JSP and
Reports View Adapter for Siebel, 155215 183 RIS E 30.

RN L% Actuate Active Portal JSP and Reports View Adapter for Siebel, &I Actuate iServer #9
Encyclopedia &, AR&EH “T—%" .
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2% Siebel RMBE W 4 Siebel IRFRMEE

28 WMR{N%L% Actuate Active Portal JSP and Reports View Adapter for Siebel, i5#i\ Actuate iServer i
FHE (WATEER IP Hlt, MARENR) FwOS, RRRE “T—57 .

XEREBES 181 THTE 17 PEANKAOS.
L1245 H Actuate Active Portal JSP and Reports View Adapter for Siebel FIFEBX%& Actuate iServer.

29 R{N% % Actuate Active Portal ISP and Reports View Adapter for Siebel, i&#i Siebel Reports View
Adapter ¥ FEt R Process Management Daemon BIEHNZHmAS, AKig8aE “T—%7 .

XRIEESE 181 THFSE 16 REARIKAS.

30 ZEBFETHRATRE Siebel HEMBSBURCEFZRRMNETEMINENLE. BN, ETSRRXH
K.

MRATLIES, F8a® “T—4F7 . B, FEEH “FR” WABRLESHHIE.
RERFRUBERITIEENH.
31 BREMBSFBLEHEABET—MEE2FE, 150H:

REBFAEYIEN ERIZE “ JTanguage” ES 6. BEANES “Janguage” E=EH DVD, ABMN
“Tanguage” XHFikE “setup.exe” Xt

He:
Tanguage = 1BF&REES B8 Siebel K53, 50 enu RIREERIE.
BEH “HRE” .

32 AIRFNEEHENE HAETRY DVD, #A/E1% Siebel Language &5 & DVD (HH Language RIEEHEMEE S,
530 English RAEERE) BABE—&REFR DVD ERahH.

33 7% “Windows HREIMER" 1, SME Server_Ancillary\actuate\language B (E# language RnEE
MEWMESE, I enu RIREEXE) FHWE setup.exe.

34 THESERERBRET—MERRE, BH:
BEHBAEAR DVD HEME setup.exe X, LUEHEITITRERRF.
35 $a-7 “ﬁ%i” .

36 EfEAEKX DVD, FHAE “Windows FiREIERE" 1, SMZE Server_Ancillary\actuate BE, %5
W setup.exe LUEEEMIT Siebel IRFMFEERE.

RFPBRT “RERE" FH.
37 g A .

Bzh#i{E 1L Actuate Management Console HTTP Service

BB EEBEFIE Actuate Management Console HTTP Service. # “BR%” B0 LEEE BHEELL
Itk HTTP Service, MMM “F 8" KESMEHEMNALE A BELTLIRIE.
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2% Siebel BRMRHZE W WIARBMINEE Actuate iServer A

EEzfiE Il Actuate Management Console fE%
1 TR XRBME “BBF” > “Actuate 77 .
2 EEUTRBZ—:

B Start Actuate Management Console service

B Stop Actuate Management Console service

AR N TFR” FEEBEBHHFEFIEMRS 2 Actuate Management Console B9 HTTP Service. “BR$S” @AFE
~HJ Actuate HTTP Service i&HF Actuate Active Portal.

BIAET RII=%E Actuate iServer A

BNIZEEHINREENINRE Siebel RRMS[REBY, RRBERIT Siebel HEMFHBHNLERRES.

EHIUEZTHIZH Actuate iServer and Management Console for Siebel
1 #HIRERE3N Process Management Daemon.
2 FTFF Web 5, SAREALIT URL LLjia Management Console BI% R TH:
http://host:port/acadmin/login.jsp
Hr.
host = &% Actuate Management Console BT EHAYZFR.
port = Actuate HTTP Service ¥ITRYiEOS . &% OSHk 8900.
LEBT4% B 7R Management Console &3RTH-
3 (FAREAPA Administrator FIMNAOS, B “BR” .
L BT4% B 7r Management Console Files and Folders TiH .
4 MIARE B Actuate Report Executable (ROX) X IEMSNERFARSSEZHY encyclopedia .
a i%#F Files & Folders &I +-
b i Name 5I#H 8 Siebel Reports 3Xf#k.
T BREIIRER, Type IR iZIG Actuate Report Executable {EA LB BIR.
Cc N1 Siebel Reports XX+, BEiE Name FI4# Language XHE.
WFERIIRE, Type FItBN %4 Actuate Report Executable fEAXHER R R,

MR P S EERTRS B[R LREMESENE. SHESHE 12RO HR, EhEIxHx
#EE ROX Xt
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Siebel IRFIRZ2S W Siebel IREMEBHNLREFES

EHULEZTHIIEH# Actuate Active Portal ISP
1 MIARBIEIEIT Active Portal JSP f£f A Actuate HTTP Service 7.
2 T Web H¥EE5, ARFEALT URL LLiFE Active Portal BB RTIE:
http://host:port/acweb/login.jsp
Heh.
host = &% Actuate Active Portal BIiTEHLEIZR.
port = Actuate HTTP Service 8w 05 . &% OS A 8700,
tERT1$ &R Active Portal ERITH.
AR ATERRREBESB[HEERE “B—FR" e, BEREIGITEBE ERMEREIE Active Portal.

%= Actuate iServer 2%}

IRFTARE B EIERMIZIE Actuate iServer % Factory BIRREEE “Number of Requests Before Recycling
Processes” IEH 100, LG HIAERE.

BRMAIEMIE Actuate iServer 28RYIRRA, 15518 Siebel eBusiness Third-Party Bookshelf B9 Actuate 3C14
*HH) Administering Actuate iServer System Ff.

R EATLUBE LI AERET Actuate iServer RIS EFAEESE: T Actuate Management Console,
% 3RE| System Administration, ##FE—&REE, ARIEE Advanced EF.

Siebel IRFRIRFZENLRGES

R4 Siebel HFMZR/ZE, BLANITUTES:

% 186 T1# “I®RE Siebel_Root %"

% 186 TRy “TEXSMBEHFFES URL”

%8 187 T “¥& Siebel EF Web EF#lH/EH Siebel HFAREEE"
%% 188 iRy “i@id Siebel Web ZEF#L/BM Siebel IRFMREZE"

% 190 T1Ry “fE Siebel AP 5HRMEZERS”

% 190 Iy “ELXEHRSE”

Siebel R#iEH (FEMAT Microsoft Windows) : Servers. Mobile Web Clients, H 185
Tools, fRA 7.7 1&iTHR A



2% Siebel #&FRARFEEE W Siebel HRERMFFHRERES

i%E Siebel_Root &#
L% Siebel IRFTREZ R, £ Windows BRIERFRIIRFIRSF[EENHFPEMX Siebel_Root.

Z7 rptsrvr.cfg #EX Siebel_Root £#
1 SMERERMEBEEFR: BlM, \sea_thirdparty_770\Actuate7\Server.
2  EXAREHERPITI rptsrvrcfg.
3 1% Siebel_Root #XE X TEKE; Hl:
Siebel_Root = C:\sea_thirdparty_770\Actuate7\rptsrvr
MiZEEZ MR \rptsrvr LUEEESE; 0.
Siebel_Root = C:\sea_thirdparty_770\Actuate7.
4 REBURFRAXHEF.
E3[ B3 Actuate iServer, LUEE XL

E MR EHFOFFS URL

WREITIMEBENIFS URL, M RIF#E Siebel N AREFH R RIMREIE (RBIMB Web #h5)
Siebel [ AEFEMAEHK Active Portal.

#tF Siebel ik, BEEENEEMFS URL B£:

B RFE “WFRBRSFHF FHETHERTR KRR, “HHOTE" 1 “DPAZER AENAZR.

£ RSNERN A 25 2 Siebel Reports View Adapter.
B RER Active Portal SRIZ{THITXIIRZ%.
B REHE-EREAR, AMEEFFHERIIREMEESE.
BRIFMER, BiESIA Siebel Bookshelf L) Siebel Portal Framework Guide.

FFZIPEBEH FFS URL

1 #7 Siebel AR

MEREFRES, ®F “SM” > “HE” > “E18 - £M” > “WI 5 URL JI%R” .
B AT TR IR R, REF CENER

£A “&if” KB EMEIR rshost.

u » W

server1:8700) .
AR BAEEN “EIEMRT FEPE.
6 HFREILE.

o BRI EHN

£ “&” FEH, ¥ Actuate Active Portal i+t E#HAIZFRFN Actuate Active Portal A5 (5N
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Siebel IRFIRZ2S W Siebel IREMEBHNLREFES

£ Siebel EH Web EF#lHP/EH Siebel #kF*RARZ23

ABNBTUMAEEH Web ZFH_ L8 siebel.cfg HEREXHLIER Siebel RFTMEE.

FEXE Siebel FfHEFIIREZEZ
1 S5SMiZE Siebel eBusiness Applications %% B %#® BIN\language FEB*%.
Hr.

language = EFT&R%IEE B/ Siebel X85, N enu RTREEHIE.
2 HEBFITHFEHMEE (CFG) X
3 (FRBEXKRIES, %WiE [ActuateReports] B HHILLT S
[ActuateReports]

EnableReportServer = TRUE

ReportServerHost = ILSHAEHIERN:

B REA IP RIS RIREREREN, WEEELSH P EFE Encyclopedia B2
Ip it :i S /Encyclopedia ##& Crfil: 1.160.10.240:8000/volumel)

B RIEFMER[/ENRIRS Encyclopedia BZ2ARE, MLMAELSE S EIE Encyclopedia E4&-
ReportsServerHost:im S /Encyclopedia #& Crfl: serverl:8000/volumel)

B NRIBFRRZHFENEZTRS Encyclopedia HRHE, MEZFELRSE P EIE Encyclopedia £
ReportsServerHost:imMAS (Rfl: serverl:8000) .
AR BEERT, MRKIEE Encyclopedia &%, NRIZES ReportServerHost [E.

ReportCastHost = FTHEE

ReportCastDomain = FHBEE

ProtocolName = HTEFRFRIMILATR CRBI: HTTP)

RoxDir = /Siebel Reports/

ConnectString = FAFXFEHR Siebel REFBHEFEFHER:

siebel.tcpip://SiebelServerHost: SCBPort/EnterpriseServerName/ XXxXobjMgr_language
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2% Siebel #&FRARFEEE W Siebel HRERMFFHRERES

Hrp.

siebel.TCPIP = MLl

SiebelserverHost = &% Siebel R% AT EHNAIBR

SCBPort = SCBroker AR IR OS CGR&EEHN 232D

EnterpriseServerName = Siebel Enterprise Server BI&FR

XXXObjMgr_language = REBEMLELIRTRE Siebel eBusiness Application MBS &, fflan:
SCCObjMgr_enu FREEZIE - Siebel Call Center W& EER
SSEObjMgr_enu RREEZIE - Siebel Sales WRETEEE

i#iT Siebel Web ZF#l/I3H Siebel TR SZ 23

ABNBTUNIRERZTHSE, LUEA Siebel Web ZEF#L/EHA Siebel IRFTARF
BRUOMEMNAEFNKREEEZSHENEMES, B2 R Siebel System EFEHEE.

BN FEFHSEE R EREIRS S

1

M RARRFRIER, ®EF “SM” > “HuE” > “E18 - REFHE” > “BSH[" .

R HRAKEETRER=ATEMIIRTRE. TEFREIETRATEIA Siebel BEFEHE. FEFREES
=AEGR: YAl . BSET M YEHT . RBTFHREESRMNELF: “BH7 M S8 .

ETERIRFRES, REERER Siebel REHE-

EHREFREG, BE “AHE7 ETF.

IR FREGS T EREHFREFIEER Siebel AREFAEM.
AR N A REER.

EREBFRES, BE “SH” AT+,

IR FREG S T EH EFHREPIEERESFHSE.

ERATSH:

Actuate Server Connect String = A TR FE#H Siebel BREBHEREFTHER:

siebel.tcpip.None.None://S7iebelServerHost: SCBPort/EnterpriseServerName/
XXXOBIMGR_ language
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Siebel IRFIRZ2S W Siebel IREMEBHNLREFES

Hep:

siebel.TCPIP = MZ&HiY

STebelserverHost = &4 Siebel R EHIEN A ZTR

SCBPort = SCBroker AR IR OS CGR&EEHN 232D

EnterpriseServerName = Siebel Enterprise Server HI& R

XXXOBIMGR_ language = IREBEMLELIKRFTRE Siebel eBusiness Application HEE &, flan:
SCCOBIMGR_enu F*REEHE - Siebel Call Center MR EE 2
SSEOBIMGR_enu *®REEHE - Siebel Sales W REEEE

Actuate Server Enable Flag = True

Actuate Server Network Protocol Name = A FEEBRFMLEIR CRfl: HTTP)

Actuate Server Report Server Host = ItSEBIERRRA:

B WR{EMA IP hikkIETR Actuate Server Report Server Host, NIEEAE L EE &% Encyclopedia
52
IP it :3#% OS5 /Encyclopedia &% Grfl: 1.160.10.240:8000/volumel)

B 1R Actuate Server Report Server Host Z#:5 Encyclopedia £&ARE, MLMELLSEHEIE
Encyclopedia &% .

Actuate Server Report Server Host:ifidS/Encyclopedia &#& (Rfil: serverl:8000/
volumel)

B R Actuate Server Report Server Host &#75 Encyclopedia £&#EE, MNIHFELLSEKHEIE
Encyclopedia &% .

Actuate Server Report Server Host:imHAS (Rffl: serverl:8000) .

AR REBEAT, MRKIEE Encyclopedia &2, MWKIEES ReportServerHost #[E.
Actuate Server Rox Directory = /Siebel Reports/
8. FBEERE Actuate Report Cast Domain # Actuate Server Report Cast Host (.
REEN, AREHRBNAH Siebel PR E.
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2% Siebel #&FRARFEEE W Siebel HRERMFFHRERES

fi& Siebel AR S5HRRSEEAL

#2157 Actuate iServer £ Siebel R Gk A RIRIE, AR LAES KA A REAEIRKRRSSBNE HIZEIT.
HRIINEERE.

F(€ Siebel FF SRR %EETE
1 {EJ Siebel #HFXEERAERE Siebel eBusiness Application.
2 NEAEFEZEHR, &F “SM7 > ‘R > “RERREHET > ARER” .
AR ENERRDXEMARHITES, HARERERTKERAFMN.
3 SREEFRE—NAR RRREE ‘AT .
teRHE R R “Siebel HR” B0.
4 BARREEEBAPEZMOS.
“Siebel FFR” BORBRER—UHIAHS, BBASHNERPRMEIRKRSED.
5 XFHKRAP, BRE “2HES” .
A% RAEGMNEBERERMNRES, HASBREE “Siebel BR” BEREO.

RFARZEBER—MHIAED, EPRRTERMERRBS[HFALAKASITHE. KBIAESAIREE
EERRBS R LREAERPLKE.

6 WMRELUB/NXERFSAR, FEETES.

F# Siebel AP ZHI, HMREBEAVLFERERE Siebel ERERRAMALZFR (flan SADMIN) 7£ Actuate
iServer LEIE—/ KA, FAREMR Actuate Management Console B EIE G S ELAIZKA .

£ Actuate Management Console AERRIREMP ZFI, EERANIZSE Administering Actuate iServer
System Ff.

5. WRRFTEIEE, Siebel |RFEERNIZBAPNITHRRY, LUEXLHAAMHIRRRESEAS (FHEE
Siebel #IEES) STEMEE Actuate iServer HBYOSFEMLHEL.

AL XEFREH

HIERTIRS R AL IRIB A I TR X REHITERL, localemap.xm| XHEPHXEBEXNiZS Siebel M
EFNREIEREPIMENSEFETE.

BXRRENAEFMKEERSHNEMES, 1F5 W Siebel System EHIER.

iE localemap.xml XEHEFETXIBMSHERENAREFM R EESZFHENSHELE. §XiXESHENT
R, BB A Siebel #REEFEIEHE.
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fR32% W i@iT Siebel Web ZFAHAIR Siebel #HRFTRF

i#id Siebel Web ZF#MliX Siebel IkFARZ2E

RBBLITIREA, @5T Siebel Web ZF#HLR Siebel 3REMREEE

F8: BLUATRIPIC (BIRFAIZHA) . BABEIEFN ENU IBSIE1TIRE, 1BMIEITIRFTARSS R Windows it E#l LY
C:\Windows\Fonts #% % Arial Unicode MS F{K.

FiFT Siebel ¥/ Web ZEF#liR Siebel 1BZR%E#
EBEH Web ZEFH ERBHEM Siebel eBusiness Application (ffl#n Siebel Sales) , AREEEREEE.

1

B R 2 R E 7T .

M RRRFRIER, EF “SM” > “HE” > “BER7 > “BR7 > “RHER” .
NEEERE IR “BRIIR"

BE R R, ARETRIIRPIERE %7 -

BRI “iH kIR HIEIE.

NTHFRPIEE “ERIIR" , RREET iR .
RARGFERRE/LSWEZIT R, FHEE HHAFIEE .

BE RRT .

WERRRER “1TH” KSENO, IBAEMIER ACLIST I1E.

MR REFRSESR, EEF “SM” > “HHE” > “RRRER" > “THITIE .
BE “TRERE” EBF.

EitMIEREETENES, FRAMEMEA. HEFMEERESR.

Fi#it Siebel Web ZFHl Wi Siebel 1R/ %545

1

u A W N

BEN1EIT Siebel eBusiness Application (fjl#l Siebel Sales)

B B R FRRE R E TT .

NEREFRES, @®EF “SM” > “HE" > “BER” > “BF7 > “BHER” .
MR RIRE “BERIIRT .

B REK” IR, ABRETHIIRPIEE “BRIIR” .

BERBFRERRE HEEHNEREOPEREEAE.

MRBERARET, BFIRBAEFEAA, ME Siebel IRFMFZ[ABHIRRINFMLE.
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Z¥ Siebel HRRF2E W WA Siebel AR5 =5 Lk

nfafEA Siebel %Ak 528 SEMEE

3FF Siebel eBusiness Application, FJLUEM Actuate Management Console R IFFEFEINE T4 Siebel
IRETRSEEE.

E#/ Siebel #RZRFEELIH

1 IREBEE 179 TI#Y “R% Siebel RFMFEHE" PHNRE, EERENENT R LRE Actuate iServer and
Management Console for Siebel 424 .

2 %BBE 183 WAY “BEhFAEIE Actuate Management Console HTTP Service” $/i%E, E#E/ A LELL
Actuate Management Console HTTP Service.

3 Bif Siebel eBusiness Third-Party Bookshelf # Actuate X%+ Administering Actuate iServer
System FMMIER, HEARKRS R LM%,

-
22 Z< M IR IR

AL Siebel RS RILMAAELR . XEASHRAT LURIFAF EIRBRAOMMINEE. BREXLIER, HSH
M E8:

B 3 192 TiRY “%&% Actuate e.Report Designer Professional”

B 38 193 TiRY “%&% Actuate e.Report Designer”

2% Actuate e.Report Designer Professional

Actuate e.Report Designer Professional 4 Windows F&ZHMABHFA LA RBETHMINGE, AFERLRE
Wit MEMSAIRE Gt REA .

HARER W% Actuate e.Report Designer Professional 7 &£iz1T Siebel TR 2E.

WRIER%E Actuate e.Report Designer Professional, Mg HREED L% Siebel Tools IFEZ AR
HEN L.

A8 UTRESEHATREEATR. X TREFNRERP, HS A TZFIRER Maintenance Release
Guide.

EZ# Actuate e.Report Designer Professional
1 S$IEBIEERER Siebel AR, 1FEZHH DVD #EAE| DVD Rz185:
B Sjebel eBusiness Applications, Base Applications for Windows

B Sijebel Industry Applications, Base Applications for Windows
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R Siebel RRARFZE W i M NER

2 EMEUTESR:
Client_Ancillary\actuate\ 7anguage\erdpro
He:
Janguage = 1EFIREES B/ Siebel K73, a0 enu R-EEHEIE.

3 Wik Setup.exe.
Actuate REESHIESETHRERE.

{£M Actuate 7 HiFHRE

Actuate 7 e.Report Designer Professional (erdpro) 4% S E A MM ER . Z4RmIFZMAE A TE,
ALK RHARRAK H AT BES W2 BERYEEIR . A HER Actuate 5.x 3L 6.x FERIIREK (XERFRAER Actuate
7 WIFFIESKKD RERERAME, EEREUTHIEFRHA.

FE@#H Actuate 7 HiERE
1 7ERE erdpro MREGK L, HREUTEMERST

HKEY_CURRENT_USER\Software\Actuate\e.Report Designer Professional
7.0\Settings\IndirectbataRowMemberAccess

2 BEREAN 1 (REEID .

3 WMEFMEPEE IndirectDataRowMemberAccess, i&E{EMA IndirectbDataRowMemberAccess &F#RF—+
NiEFIE 1 kREIE— DWORD fH.

4 XHFEEFTIFH erdpro 26, AREFTHF—1HE erdpro &£1&.
5 WRERHITHIE.

8. WREA Actuate 7 erdpro B THBIRE, ERHTF Indirect DataRow Member Access MFi&4m
¥, AT BRI,

23 Actuate e.Report Designer

Actuate e.Report Designer ftiF Windows F&MF LA RFEREERAFR RERZITMEERE.
FHARER M IRZEE Actuate e.Report Designer 7 88i51T Siebel IRFRARSEE.

IRIERI Actuate e.Report Designer, M EHEREEE RS Siebel Tools HIFEZARITEMN L.

A UTHREEHATREEATR. BX(ITREFNRERE, 52K TIZFRER Maintenance Release
Guide-.
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R Siebel RRARFE W T oM MAELR

EZ# Actuate e.Report Designer
1 SXEEARRKR Siebel LARERF, HEHA DVD fEAE DVD WExhE:
B Sjebel eBusiness Applications, Base Applications for Windows
B Sjebel Industry Applications, Base Applications for Windows
2 SMEUTER:
Client_Ancillary\actuate\ 7anguage\erd
Hrp.
Janguage = iR %EES B Siebel R%3, i1 enu R REERIE.
3 Wik Setup.exe.
Actuate RERSBIESETHRERE.
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ess Applications

AEIRE TEIZ Siebel eBusiness Applications HIi%E. E8IEUT EM:
% 195 TR “EHIHRFIAHR Siebel AR

% 195 Ti# “#% Siebel 7.7”

% 197 I8 “{EF srvredit #13 Siebel AR5 #&8k Siebel Enterprise”
% 197 TRy “EHIEBHMFIIER Web B

%8 198 T1#9 “EN#L Siebel WFTARFZ R

5§ 198 T1#Y “IENEL Siebel Tools”

% 198 TiH “EDF Resonate Central Dispatch”

% 199 TH “E#IE Enterprise AR 228 SWSE”

% 199 TRy “MBRSFF[EE Siebel EFE”

%8 199 TRy “HEIBURIZREMEMRE”

% 200 TIH “ITFFHEFARAH Siebel eBusiness Applications”

EH# Siebel eBusiness Applications 7=, ERLUIER Windows B9 “iRinsiMiizizF" , B LIEESME
“Windows ZREIEE” RRATHITIERF (S7ebel_Root\_uninst\ses\uninstaller.exe) LUAREHEF.
ME—FIIMFERET A REE IR, BRUHBERNER, BESRFBE L UED.

BE. EHUHE, SoAERAERERERECIENIHES. BERAEEIME Siebel mB RKEHH =M.

HHRBERAN Siebel MBRERF

EEH K E B Siebel eBusiness Applications, EwH{EAZIAER TIZMAMEE A%, X 6.x.x. 7.0.x
8 7.5.x MEHBIER, BESANERTFMRERAR Siebel Server Installation Guide (A$SFEHILLRTARA)

& Siebel 7.7

EBAILUER U T ARz —IARHEEF:
B {FH Windows B “iRIMsIMIFRIZEF" .
B {EH unistaller.exe ATHITIEF.

&, HHRSEN, BRERFEE Siebel MAZTRARSSEE, BNIESMIFR Siebel Enterprise FRIETE Siebel
% 25F B RIZ1E Siebel BRE Bz GE; HERSSHINZIE Siebel MXZIRARSE. MRBEHE ZFIFIE Siebel
W EZTRIRS S, MSHIUTHIZER:

ETHNSBEUEERIBEI$EIR: RmMNSDef. RmNSEntDef
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#1%; Siebel eBusiness Applications m 1% Siebel 7.7

E#/F Windows 9 “FIWEBBRERF " HiTHIE
1 SME “FiR” > “EHER7 . FRNE RMSMREF"

2 EFERTEMRAIRSEEH Siebel Enterprise Servers SE2H IR, FEad “Fiy/MER” . ARSERIT
% 196 ML E 3.

Z(&/F uninstaller.exe #1741
1 7% “Windows ZiREEIER” B, SMZE SIEBEL_ROOT\ _uninst\ses BF.
2 Wi uninstaller.exe.
HEREFBER—NHERE, BTERHIEEFNALISRE.
3 EfiNEE, BE “IIDER Siebel Enterprise Server B InstallShield [%” REH&EEH “T—57 .
4 ARNRBHEZRZHHENERFEE “T—F7 .
AR BRI LUEERMNHEMARSESR, WAL BMEEEN =R,
HEREFRETEEEZNHENEN=ROLENZR.
B NREBFHESEMIR, FEE TP .
B MRAEMH, FRET BB, NE—REPEEHESR.
WMRIEIFEE Siebel FREE, WER “BEMMER” FE.
5 HBEZHHEMUATERFREE “T—F7
B Siebel R
B Siebel Enterprise Server
HEIERR RS FMBRIEN BRE-
6 BEETREENEUEHEERTRS, BPENIMRPMBRERS, ARRE “T—%7 .
MRIEFHHEM X BRREE, WER “MAXBMRRSE" BE.
7 ECMREMEREZR REPERUTE, ARREE “T—57
X LIRS, MAZEHHR Siebel WX BZFRRFZFZAIZR.
Siebel Enterprise. #iALt Siebel Enterprise HIZFR.
EERR “ Siebel BRE R BE.
8 WIARRH Siebel REFBMISEMMBIRSRIER, RREE “T—H7 .
MRAZEMRRAIRSBF[HBIR, FRNERBIZIR,
BHERER “RESHEFR" BE.
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B £ srvredit % Siebel AR %855 Siebel Enterprise

9 EWXLERTHEMR, ARWITUTIERE:
a WMRFEFEE, FE “L—F UERBERSETER, HEEIXEREMENLE.
b FEIFfEiRE, B& “T—%" HEEIEINRMENFE.
C WMRMXLEEREFE, BFRE ‘T8 .
AR BRRSEBIMNETR, @RREHNHFEHTERESEMRIERMRE.
HEEFRETTIHER:
Installshield RIS EMINEIZ Siebel Enterprise Server. i£#F “ER” LLURHZES.
10 2F “TM” .
11 MREPRT, BEHEHRESE.

M srvredit #& Siebel RZ 28 Siebel
Enterprise

AT LUER srvredit S iTRARER, RBUTHERTMER Siebel AR%EEEX Siebel Enterprise.

E#I# Siebel [R5
H EA:

srvredit -g S7ebelGateway -e SiebelEnterprise -s SiebelServer -x \$Server

Z#I# Siebel Enterprise
B A

srvredit -g SiebelGateway -e SiebelEnterprise -x \$Enterprise

B BAREEER srvredit SRMIBR ST

EEBHTIEH Web ZFHL

EH# Siebel HENsEMR Web ZFAH, 1§iEiT Windows B “RmsiMBRiZRF " KIZIT Siebel Systems
Uninstallation Manager.

1. BREEE Windows T & L% Siebel #3315 H Web EF#1.

HHERFAEMBRREZFHRAPERNEAXHE. HEZE, BAIREEERMNANTEMRREERTPNRE
BRI H.
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#1% Siebel eBusiness Applications W £ Siebel &3k

EEk Siebel TR B2

E0#) Siebel HFRMSB[/WMH, FEFUTIE.

AR BAEMER Windows “ISHIENR” FAY “RINSKMIERIZRF " RENE Siebel TR . 1HFER Siebel EEH
2FRENELAM Siebel IRFARZEZRIPTE =5, B1F Actuate iServer. Management Console #1 Active Portal.
¥/ Siebel HHF AT LAHREMMMIERFETE -

F## Siebel RFR%EE
1 7 “Windows RFEESR” P, BMZE sea_thirdparty_7x\_uninst\thirdparty.
2 Wi uninstaller.exe.
HERFRET—NEEE, ATERESREFONBLIRE.
LA RR “WIDER Siebel TR F[HY InstallShield E1F” FH.
3 EMRIAEE, BRE “T—¥7 .
4 ARNRBHEZRZHHENERFEE “T—F7 .
AR B LUERREIR I ARFMS R m, BALEERMEER =0,
5 HIEFBETCERZENZINES N =RMLEFZR.
B NRBRWESERTIR, FREE TP .
B NRAIEMH, FREE ‘BFR”, NE—RBEPEEHE M.
HEREFRET—MWHR, BRHHESEXNMER Siebel HRFRMEFF =M.
6 BFH “FEH” .
7 WMREDRT, BEHBIRSE.

% Siebel Tools

E## Siebel Tools, iFi@iT Windows B “iRsMERIERF" KiE1T Siebel Systems Uninstallation Manager.
8. BHBEE Microsoft Windows & 2% Siebel Tools.

HEEFFAEMBRRZEHAPERNEMAXHE. BHZE, BLUREEE RN 2t MRREELBRPH
Xt

& Resonate Central Dispatch

Resonate Central Dispatch 2—M$ =A@~ %, LUBIZAERE 7.x Siebel Enterprise RAMEREPEHEE
{ERLLF=&, M Siebel 7.7 FHRAHIH.

BXWMAER Siebel 7.7 ZITHAIRRRNIER, BSRALE T LER
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iness Applications B ##3F Enterprise BR55#3 SWSE

EMREE£F413 Resonate Central Dispatch

EiZAR% & LIF1E Web BR% 2870 Siebel BRE FiMIE.

RIBFEFRTMIMILATRIAN . FXFMELS, ESH Resonate Central Dispatch User Guide.
I0HE CDAgent ARG EME TS LIE!T, LUE Resonate i & AJ LUE E#1E.

%% %l Dispatch Manager.

=1k Resonate ik .

M Resonate s FHIFRAES =S, ARREFEN. EXIFEMAES, HSRAERTHRARIERSER Resonate
Central Dispatch Resonate Commander Installation Guide.

£ % Resonate HEUHREK HIETMEEIR.

8 (¥ Resonate HETE, MIRZEHEHE Resonate B, BXiFMES, HSRNERATHAEERSERN
Resonate Central Dispatch Resonate Commander Installation Guide.

A U b~ W N =

N

#H#3E Enterprise IRFZ 255 SWSE

N3 Siebel HIEERSE. Siebel CORBA & EIEE. Siebel Web Server Extension (SWSE) #1 eAl &3%883C
HRRIE5EE Siebel R FBEKHER.

MIRZ2SEE; Siebel iS5

EREMRSZFDEZEHHYESE. WREHLFTEDHHEMES S, WoMEHRRZIES B Siebel iR
B ARSEHMESE—EENRELRSE.

Qt n

EE RS ERE

WRIEMBREIL ERZRGREA, HEREREHMREE. ATNETORENSKRMHAHITRE, UK Siebel
eBusiness Applications E1#HEL Windows F&.

TEEN SR R R

WRFAHHRE P HIEAERE, WAIAEFSTES . WRESERHIREFEZNBR (ses_BAK) THIEME
7, REBEHRIERE. AR, BALHHAKMMERE, 8RS ITHHUTREHRE.

AR AAEHIERERME A REERARENT . ERERTRIHESRIIRES.
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#1%; Siebel eBusiness Applications m T Z#iiR7A#Y Siebel

1% Siebel 6

EAEHE MS Windows TRy Siebel eBusiness Applications 6.x kift, AIaEsEAA{ERAA InstallShield k7
FH) Bug M-S BUENHIR

MREEZIKXEHFILE TIES, WRERTREL I T it )% -

RERBFEITRERY

ERTETHEY LREFWT InstallShield /&%
1 Sm=
C:\Program Files\Common Files\Installshield\engine\6\Intel 32
2 E#E ikernel.exe, HARBEHFURTR “BIE” .
3 R RRAV EIF LK ENZITEAL LAY InstallShield 512 AIMA .
EiR L EE Siebel 6 BT EI, EM InstallShield Web iR ETH— M E A BmMEIZERAER.

ZERARRFATURBRERHTHEMNEFHENEAEHMNCHRES. ESEMZYETH InstallShield 312, FMEH
TEH EMRMEXAEMRSEE, LMEATTIREIS Siebel eBusiness Applications Bf, ZEEFSWIELNBERERE
HZEIEFRRY InstallShield 512 RRA (6.0.%)-

B MTESTZIABFRSBER—NZFAHITENMIER, Siebel Systems #tA k. InstallShield 24tk
LHAEFNER, RATHERERZENENRREMSHNX—BHNITA. Bit, ESLESFERARIARRF, FH
REBZEFLEGEMAFPE, EEMRETIK.

HEUTE-BRT, ERTLUERILESERAERF:

B ¥ Siebel eBusiness Applications 6.x RE=&#T (M Siebel Enterprise Applications 4.x ksl 7 Mz B4
FRARFHRED) .

B 0% Siebel eBusiness Applications 6.x KR/ ==& HT
B =¥ Siebel eBusiness Applications 6.x k&M T #2581 .
RRLLEEM S —MAER, REFEATHRM InstallShield A&,

HEEERRE
BT Windows NT 4.0 FEMHERE, HHEEBERNASERE “ANMRER” F. WREDLER, HSH
Siebel SupportWeb HHj Alert 143.

T ETHRAE Siebel eBusiness
Applications

EXBEFHMAR Siebel eBusiness Applications B, &SI AL/EF FRYIRE. MRERIBINFMEIEET
&, 5% Siebel ERRE.
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AERBTXFERMERIETR (EVT) REIERFRIER

%8 201 T8y
%8202 T8y
%8 203 I8
% 204 T8y
%8 206 T8y
%8 206 T8y

Gy o

“ £ FIRBWIETA (EVT)”
“%£F EVT BEXH”
“TTFAKY EVT Mithig=”
“HTYERY EVT B&1THRE"
“EEEER TIET EVT
“B#H EVT SARE”

X FIMEIEIET R (EVT)

HEWIETE (EVT) R— XX FAIER, AUEMAKEERWIE Siebel eBusiness Applications INERIELE .

AGEEREFAINAME TR RERZRE, HEEE

Enterprise HHI$EIRFIEEE .

EVT St H#2FRE Siebel AR F|URHMT . EVT ERASHIRIERFIMIEF Siebel wSITEXARERF, E@XT
Siebel AH#REFEBERENES.

EVT KIIEETT

EVT oL EHRLE = ?
B LA Siebel FEGFLLTFH B —L 8 = A= RIE1T EVT:

Siebel =& :

B Siebel MXZFRARE S
B Siebel fR5E

B Siebel Web Server Extension

B CORBA W& &EEsE

B=HrEm:

B Web fR% (IIS/IHS/IWS)

B R

Siebel RKiERH

R& %

(ZEMTF Microsoft Windows)

BRI RSGE

EEEUTEM:

: Servers,

Mobile Web Clients,
Tools: A 7.7 1&iTHR A

FARZE, ALUER EVT SKAEFKREHK Siebel

Siebel HHMITEH RS ERIE Siebel SupportWeb R ZZEK IS /369 FE EMHMEE .
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EAMREIETREIESMRS m X T EVT BEEXH

EVT #£&4H

EVT SIZMEEXH (evt.ini) a1, XHHFERTEMEAR, FEATHNRESBEMMANRERESITIEAE
F. EXHAIUMEFTEEITHRENE, TREETEGEZ MMHEXEEE, fINFETRERFMEEIEFET
HIRERNE. TRREEHURERTEM.

MREFZCEEF RS, FRLEIE—MELR .ini XHREIR, LUBEINIE EVT hie.
ERTLMEM EVT RIIEI T EHEPHRERE:
HEHE (ENV)

Siebel BR%EHME (SVR)

KiREE PHEZE (DBC)

Web AR 25#E (WEB)

KiEERS&RIEE (DBS)

AEBE (INT)

W 4&i% BT (NET)

BRIEIREWE (0S)

HEHME (OTH)

XF EVT EeEXF

EVT ERAEEXH (evt.ini) RHEFTEXITMLLE, URBIEEFFENEWPLIRE. 1 Siebel RAMEH
BRI B EERE . WXHIEEE SIEBSRVR_ROOT BREI bin FREFRH. WXHHBNEZMSHEM:

B oOverridenameserverinfo. X0 HA TIRERSER, AIEEEBIT Siebel MXZMREZREETHEIN
Enterprise RAE2. REAEBHEE S ProcessSection IREA TRUE B, ASHITRERE, R
ProcessSection 8% &4 TRUE (SR&{EA FALSE) , MFTE NAMESERVERINFO 2 ERM I R4 FHFEER
E2, MARBITERMXZIRIRSSSRIKE.

B CheckX. XEHML,AEARMEHMBEENY. SXATEMTEHINSEBEMIZA, SR evt.ini X
. MEEXATUEEWNE 15 PATHSE. KEPREREBTFRENSE, 5l PARAMNAME #A
PARAMVALUE.

% 15. BEEXHER

¥ it EA

CHECKID BEMOEE X B E—FRIRFT.

CHECKGROUP 1B AR TS I8 F Y 57 FA IR (X 35 .

CHECKNAME BER{THREZTR.

SERVERTYPE AL ITHERIARSS 25258, B4E Siebel AR 8E. Siebel Mk &FRARSESE. Siebel
CORBA & EIE2E. & SWSE By Web BR55858k Siebel #IEEMRSE.
SERVERTYPE AILEBZNMUES 2 MREYE, 5lan SERVERTYPE=DBSERVER,
SIEBSRVR, SWSE.
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fEAIMEIRIE T ARIFBIRE m /AR EVT MHAE

& 15. MEEXHENX

&5 L]

OSTYPE BERTHAEHRIERS. OSTYPE FIEBE S MUESHIRAE, Bl
OSTYPE=AIX, SOL, W32,

BREARAFT L IFRIERZBIFIR, 1§S R Siebel SupportWeb LB FFZZEK AT
ZHEIFE

DEPENDENCy LEIhBER TSR0 .ini XHHEIRMIBE, FIW#E Oracle £/ RDBMS MG & E# Y
Oracle ZF#liRA. DEPENDENCY AILLEBZMLLES HIRAIE, fian
DEPENDENCY=Check1, Check231.

PRIMARY MERTUIIEABHI—EBAITENAE . (VXA TiHBRBEMBITHRE MR
SR T —RETRRIINIT, WARSER D FITE.

RESULTMODE “Evaluate” SHITIALLE, FEMEMHER (a0 Required Value = YES) BfiR
[El TRUE-

“Inverted” 5§ “Evaluate” ¥/ . @R “Evaluate” i&[E TRUE, M
“Inverted” W3R [ FALSE.

“VersionCheck” &34 SRRAFFHBFHITRE (Flan, EENIZA 7.5.3.2 %

BE) .
MR “VersionCheck” iR[El TRUE, “InvertedVersionCheck” M|iR[E FALSE.
ERRORLEVEL SEERAEANE (WARN F1 FAIL) , B TFHEF ER T MR KK 2 K8 K Mix

RARES. XBRAWEFTES SBRME X Siebel MEMIEHIREE, MES
HETIREE, FRESSEMETRE, BEFR—ER—MRHEME.

Jini XEFRESEEMEENANBMAZEIRE, % PARAMNAME=Lang 1 PARAMVALUE=ENU.
7 evt.ini X, EBALUER # SRERFHET.

EETLRBA KIS ER, EAE 202 TTAI%R 15 PNENSHE ini XEPRMIRE. WRERERITIRE
€, BERNZXHIENRTHPHITIEN, ARFIREBE 204 Ti%k 16 PR, A -f EBEETR EVT (EAHAIE
BEXfH.

o] Y EVT Bt

EVT Z#HFZ Migttg\ (TEXT. TEXTFILE. HTML # HTMLFILE) .

B TEXT. BAAMEERITIEEHE . LR DOS 0. BFfEM -q EMAZEENX THIT EVT B, X2H
—HIRERR. BXAMT EVT BRESRIERE, 155 RAE 204 TI89% 16.

B TEXTFILE. ¥FiB#MEITENEIBENH. XHEEKA evt.hostname. timestamp.log. ZHAEESHFE
FHEE. BEAETHWERTOEAR, EER -1 Tog_diri&M, EF Jog dir REFEBRMER.
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fE ARSI T REIEEM RS W AIER EVT & LITIRS

B HTML. &FE HTML MEFTENEIEH &, ZiRs DOS B M. EXETERATRALEERS S —MEFHE
AR, MXLRFAUEROESIEEERBIRA .

B HTMLFILE. HTMLFILE i =CIGE LB RPE— HTML X, XHERA
evt.hostname. timestamp.htm.

Hrp.

hostname = WHIEIT EVT BITEH AR

username = &7 EVT IARMIA R &

timestamp = @E#E (N 1970 £ 1 B 1 BFH) - EIUXBETHREFCHZHME—E
1% 7 1% 7E BRI RS AR 4 BB H HH 324

3 AN G
8% EVT &9 1ThRE
BRILMERR 16 AN BEMEINRZIT EVT LHER.
I8 r 2 MS Windows LRIV ERRE, EEERENAANIE,

% 16. BT EVT BIHRE
wE REA
h FTENFBENE S IR ATAF EVT XRREFRIFABREHERTIR.

g Siebel MAXZFRARSE A BFR. MBRKIEM, EVT M Siebel IRZZ[ELECHEHHIE Siebel WAERAFRIR
£ EBWATR: B2 enu\siebel.cfg.

s Siebel BRE BRI WMRKEH, EVT S8 siebenv.bat XK EZR S BRI 2R,

e Enterprise Server B&#R. MRKIEH, EVT £i8id Siebel AR EME 4K E Enterprise Server
BIZFR; 5140 enu\siebel.cfg.

u FF %2 Server Manager AR &. $r&AAA%4 sadmin.
p FF&F2 Server Manager MO%. $#& 044 sadmin.

R MREHMEM srvrmgr SEAREH, EVT B2 E Siebel BREERSE. ESITENRAIRE Ay
58, 1B1#FMH -d SHOWERRORS #r&.

r WEE . $5FE SIEBEL_ROOT HIHK{Z. MAEEYMBEE.
0 HHaEX. EVT TR SRR ERBE: TEXT (54 . TEXTFILE. HTML #1 HTMLFILE.
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BRI T RRIEEHRE B 78 EVT & 1THE

% 16. AT EVT #iRE

d HIFREXTETHA. FHARREIRTKINFET, NTKERERBORANFRET (ESRUTHR
AR SR G -

DEFAULT. CER&) {UITEN@T/ KM/ RNITHIRE .

EXPLAIN. #TENMOERBFNERE ML, MREETLEXET, BASREMEE. MREESHTH
ZMEER, WSHEZRBMAFN

SHOWERRORS. TEl5 EXPLAIN #HEIRER, ERIESITENFTHIMNSBAEE T ERITHEMEIR.
Blan, MREEEEXNEITHEMEEHHITIOE, BRIZXHHFHIREAE, SHOWERRORS B
SR LEPITHREMILIEIR.

SHOWCOMMENTS. fTEI5 SHOWERRORS fERE##iE, ERESFTENE XU LEHE R FEiFMA
FEE. IREEMIARIER, B9 Got value 4 from file x %

EVTLOG. #TEl5 SHOWCOMMENTS #HEIRIHit, ERESFTED EVT M#ITEE. IHHEERT
EVT F&R AR

1 EENRRMMEBAR.

t EMTRIRSEEE (Siebel BR%588 [SIEBSRVR]. Siebel MX &R EE [GTWYNS]. Siebel #iEE
Bk %2§ [DBSERVER]. Siebel Web Server Extension [SWSE]. Siebel CORBAOM [CORBAOM]) .

gD, MBREXT -t SWSE, M EVT #H{NiziT5 Web RESBHXMME LR AT IEFMERRRSE L
EITHIHEE, 5l JRE.

f FR evt.ini XHHMLE. REEILFTER.
q EERERTIZEIT EVT. B5R%E 206 TH “EEAKEXTIET EVTY .
w Web ARS5FRERIME-

AR MRERRER -e. -g. -s. -u M -p &I, EVT B=XM ENU BRTHEEXHHERES.

=Bl 1
RERTEHIEY ini XHRH evt, FERM HTML it

evt.exe -f evt_cust.ini -o HTML > output.htm]

Bl 2
REREHIE ini B evt, FERM HTML i, EHOSEFTHESS. T THLXHZEMESR.

evt.exe -f evt_cust.ini -o HTML -d SHOWCOMMENTS > output_debug.htm]l
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fEAMREIE T REIESH RS m £EBENX TET EVT

HE RN TIET EVT

EVT AT IEEGER TET. KRR EATESEEIARFRE, SEXLARFFETORTEURIER.
EETHERTIET, BUHER -q i7&. -q RSLHMGEERERILHTRFHS.

A EEAEXT, EVT B2 -h ZSMEERGIED.

THFHFEREB “name=value” 3K, BMS (+) HRE.

BN TH EVT #ith A pass[] = fail[], HEFFESHHHESHOLERIE.

fian:

% evt.pl -q "Checkname=VAR+ParamName=SIEBEL_ASSERT_MODE+Paramvalue=0"

fail[]- SIEBEL_ASSERT_MODE K& 0, HHaEMEA [NULL].

fian:

evt.pl -q "Checkname=UNDEFVAR+ParamName=SIEBEL_ASSERT_MODE"

pass[]- HITFHNHIERZEX SIEBEL_ASSERT_MODE, EUtizZ{T UNDEFVAR UIMEERBEX TIHTE. EMM
B, tESEIELFENAD [NULL].

[B5) EVT LR

EVT AIHITIEF (evt.exe) REFE STEBSRVR_ROOT Wi bin THET. BAILMRBEERTIENPANENRS, EEE
REBEBURE R TETH AT RITIERF.

BRUMAAEURMASRER EVT RiEHES, 15217 Siebel SupportWeb Ay Technical Note 467
EHEUTER, UHENMHE evt.ini TR WIAE A & SITIER:

B ¥ 202 mA “XF EVT RREXH”

B % 204 T “ANLERY EVT @& 1ThRE”

B 203 TR “FTHM EVT Bl

B % 206 I8 “Bh EVT £ARER"

EEFHEVT

1 evtini XHESREEHENKEE. MREFTEFIMTALESELXEMAEARE, BEFILHEH, AREHMX
it TIE . BERIRIREE 204 TIRYSR 16 PRYIEAAGER -f I, 487R EVT ERFMMEEXH. BX evt.ini X
HRRWEMRER, FESRE 202 718 “XF EVT EREXH”

2 IF-IHTEO.

3 SBfZE SIEBSRVR_ROOT\BIN B%E, H{FERBMIREKIEIT evt.exe, WM 204 TIH “AlERY EVT S 1THRE”
AR
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B
EREHIEY .ini XHBE EVT, FEMR HTML #it:

evt.exe -f evt_cust.ini -o HTML > output.htm]

ARIFENERS m 23 EVT AR

ERAEHIRY .ini XHBEEE -f. -0 M -d EWEY EVT, M HTML Hith, EREBITTMLEGS. FIFTHLL

HEERER:
evt.exe -f evt_cust.ini -o HTML -d SHOWCOMMENTS > output_debug.htm]l

Siebel 2#¥58M (&EMAT Microsoft Windows) : Servers, Mobile Web Clients,
Tools: A 7.7 1&iTHR A
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RRIEFRY Siebel Enterprise Server B, ##MAIERAMMSMKREF M TER. L TERETEUTES:
% 209 71K “HN N SHELRE"

%8 210 7189 “Siebel BkP. EHBZFREHTS IP £iE”
5211 TRy “REEEBHIR

=
|
B ¥ 209 7189 “Enterprise Server &% HFHIE"
|
|
B ¥ 211 718y “ixEOF0 RDBMS iE40%03E”

H B\ S B R £ iE

£ 175 EBEHABKER

EEAN TS

Siebel EE A

RRAEER

HiEEEER

£ 2 T EEELE

RDBMS ZH.

AR kS KBn/ FiE& RAP#% REZBRERG
Unicode

HiBERR 528

Siebel fR5328

Web k2%

Enterprise Server Rl B REIE

HZRIER £ Enterprise HI{ERIZA.
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EBE TR TER W Siebel 1P . EHAMRIMEHS IP iR

£ 3T RSFBM

AR P& EH BT Z2REF
Enterprise Server /
Siebel Root

Siebel iR %28

Siebel #iEEERS2
XHRG

Siebel Mx &Rk FZEE

Siebel CORBA &R &
(tnRiEA)

Web AR 3528

Siebel kP, FHBFRFERS IP HiE

HRER 1 Enterprise H{ERIA.

%r 4 :T'J'_: Siebel ﬂ]ﬁ):"%_:%

ER/RAF ID o<

Siebel REZFIEE
E&ERAP ID
BRAMP ID
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% 33 HFIH T Siebel Financial Services: Institutional Finance BIETREF.

% 33. Siebel Financial Services: Institutional Finance BIiERH P

AP&/0% W2 /BRI MRERF EZIRT ) |
BKEMPER Bonnie Kemper/ | Siebel Finance IF 232 - @A$R1T | Kemper {£ Siebel Finance
EE - BllRIT Call Center Sales REE@ERITHERE
MAFARABAEER A EIM. &%
AR URTNIER.
CBAXTER Charlie Baxter/ | Siebel Finance IF $R1TERR - @ | Baxter {£F Siebel Finance

Siebel RK1IER
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Siebel RHIEIEESHETAP B Siebel Industry Appli

% 33. Siebel Financial Services: Institutional Finance BIiE =B A

AR&/O% 2 /BRI R AERF EERRT RE
EASPEN Eve Aspen/Zf | Siebel Finance IF EHEER - Aspen f£F Siebel Events
IR Call Center WA Manager for Finance kit
MEBNETHIRES
FPRICE Francis Price/ | Siebel Finance IF 242 A - M7= Price {£F Siebel Finance %k
£ma - fAAE R | Call Center =18 ERSBANREZENVEE
RS T B0 55 1 X A0 A 7R B TR AR
KB X RINEE.
IBARNES Ian Barnes/ Siebel Finance IF $R1TERR - #%3% | Barnes {#/ Siebel Finance
HfSE51 Call Center RIT Sales REBIREFRITHNE
AMANZ B, Fd. BERINEHS
=8, ERHBRFEHE
Chinese Wall &£ M4EX.
ISTONE Irene Stone/#Xz | Siebel Finance IF $HE 4238 - Hl# | Stone 1€/ Siebel Finance
HER B Call Center $HE Sales REBHMHEENE
XER. HEMEWFTIREER.
MDONAHUE Michael Siebel Finance IF 238 - #5%4R1T | Donahue {£/ Siebel
Donahue/E% % | Call Center Finance Sales K&H%&4R
EEE ITHERAXER, RNBREES
Chinese Wall &£ MHEXK.
T £ F Ul SRR FO TR
MFITEZD
RADAMS Robert Adams/ | Siebel Finance IF $§ER % - #14 | Adams {£R Siebel Finance

MRS R

Call Center

HE

Sales REEEF KR, Fi
IS ERARER

Siebel Financial Services: Insurance B ERHAF
% 34 H5|H T Siebel Financial Services: Insurance BIERHEF.

& 34. Siebel Financial Services: Insurance BETRAR

Ap&/O0% W& /BRI R AER EERH p::) =S

CANTHONY Chris Anthony/ Siebel Financial | IN ZkiERS Anthony 2— 1 EIEEMRR.
ZIEAER Services

CCONWAY Chris Conway/{®k: | Siebel Financial | IN {XIE - FEI > | Conway —RIFEA i/
RERY AR OKER Services R,

VALONTO Victor Alonto/$4% | Siebel Financial | IN Ri&%&1 Alonto AEEESKEMNEZLE
R*E Services INES D
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Tools; R 7.7 1&iTHR A

(AT Microsoft Windows) : Servers,

Mobile Web Clients,



% 34. Siebel Financial Services: Insurance BIETARA

P | Siebel Industry Applications B9&ERA A

AP&/0% W2 /BRI RMARF FERR ) -]

BWONG Bill Wong/& P Siebel Financial | web 2AFMAA Wong 22— &R (ERIIA
eCustomer R .

CALLEN Cindy Allen/{#& Siebel IN R - Agent Allen 2—IRIERIE (KE

(e

Portal

Insurance Agent

Portal R

PR -

Siebel Financial Services: Retail Finance BJERHAF
% 35 BFIH T Siebel Financial Services: Retail Finance BY&ERBAF .

3% 35. Siebel Financial Services: Retail Finance BIiERAF

AP&/0% W2 /BRI RRERF EERH <) |
CABLE Carol Able/Bt% | Siebel Finance RF £IkXI2 - ¥R | Able ARABMNRNEEERS
AR Call Center AHl BXK, FHREIXEEMITIH
HIEHE.
CMICHAEL Christine Siebel Finance | RF BI2# - BKRA | Michaels 5 S FIxTS
Michaels/%12 Call Center s REAY FRols,
EQUITY Erika Quity/#i# | Siebel Finance RF {832 - s ® | Quity {£H Siebel Finance
BRER Call Center il5E:3 Call Center SRAMEE F&
FIEK, FlanrER fal P RY
w,. BEAEURER+
EK.
SBUTLER Stacey Butler/ Siebel Finance RF {XI2 - /JNBINF] | Butler 7EE S B g/ BN SIRE

BRI F KR

Call Center

ERTETN

e R{ER Siebel Finance
Call Center K[E B4 3B $HEFN
AR5
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Siebel REIEIREPIIRTRAF B Siebel Industry Appli

Siebel High Technology/Industrial Manufacturing BJi&E7R

RFR

% 36 HIIH T Siebel High Technology/Industrial Manufacturing BiERA P .

% 36. Siebel High Technology/Industrial Manufacturing B9E R A

Ap&/O% W2 /BRI RiFRF FERR ) =)
AGRAHAM Amy Graham/ HTIM COOP MEEHER | FHEEEEE
COOP B &R
AMARTIN Andy Martin/#&it HTIM WitiEmERER WitiEMEER, SPA BB R
SEARAD SPA BB R
ALIM Arlene Lim/COOP | HTIM COOP #2312 RESEHZIE
218
IADAMS Irene Adams/ig&it | HTIM witiEMmE IR Rt EMEZIE, SPA K18
EMAD SPA HEEAN
RCHANG Rob Chang/COOP | HTIM COOP R EETHIHEZE
K
BRANCH Bill Ranch/# #4744 | HTIM PRM WitiEMEE EIEEWHENRE, SPA £18
EREZNX
JGORDON Jon Gordon/COOP | HTIM PRM COOP &1EEHP | &1EETIFZE
EEERR
RMASON Rick Mason/# 45/ | HTIM PRM WItEMA A BIEEWERR, SPANA
HERE
- - - Ay —
Siebel Hospitality BiERAF
% 37 BFIH T Siebel Hospitality BETRB A
% 37. Siebel Hospitality BYERAF
AP&/0% 1422 / BR{ R EERR ;) )
EHART Emilia Hart/#g X\ | Siebel Hospitality | TH - g \N& Hart fa &R {EEEME=H A
238 EIBENAEMR KL
HOSADMIN Siebel I 5 - TH/ | Siebel Hospitality | TH Hospitality Hospitality &8 R £ &%t
RHEEER - TH EERAR Hospitality Kz FH#HT
T,
MHAWK Mike Hawk/i&1E Siebel Hospitality | TH - iZ{E&HE Hawk £ % &E#/THAKEH

232 B Siebel R¥EiEH
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% 37. Siebel Hospitality BERAF

~AP m Siebel Industry Applications RIETRA A

AR&/O0% & /BRI R F#ERF EFERR R
MSANDERS | Mike Sanders/£[E | Siebel Hospitality | TH - £E3%#% | Sanders i & HEM = E#Y
TIRHE LR 2 3e AREY, FARTUEFEU™
i8] B9 AR AT IE B
PHARG Phil Harg/$§&%12 | Siebel Hospitality | TH - {§&4&1E Harg SR @45 EM 8% P
HEEMG.
PHALL Pablo Hall/$5%& Siebel Hospitality | TH - $§& 48 Hall AR EM=HERHE
%13 HLR =%
PHAYS Patricia Hays/=# | Siebel Hospitality | TH - E#+& Hays B &3 BE P HETE
E BEHPITIEROERMAR.
SROSS Sandy Ross/=f4 | Siebel Hospitality | TH - B4 Ross ZEIREHHITHELR

%18

REHTIRS

Siebel Life Sciences: Clinical B;ERrHAF

% 38 HFIH T Siebel Life Sciences: Clinical BIETRA A

3% 38. Siebel Life Sciences: Clinical BiiE =B P

Ap&/O% 122 / BR MHARRF EERHF RE
CROSEN Chris Rosen/IlsF& | Siebel Clinical EREE Rosen f§f Siebel Clinical
=& Manager #1 Clinical Project
and Resource Management
REBHREIEARBLANRE
1 B By G FRIREE
CSANDERS Cathy Sanders/ Siebel Clinical &R 212 Sanders £/ Siebel Clinical
G R &8 Manager #1 Clinical Project
and Resource Management
R SR B T 43 i 44 ot B i R
®WINE.
CSTONE Cindy Stone/llifx | Siebel Clinical I PRER FR 1A 5 Stone fE/ Siebel Clinical
MRHiAR Manager. Protocol Builder
#0 Trip Report R EBPH
FHh IR R ER S
CWALKER Connie Walker/ Siebel Clinical e R A 5 138 1 Walker {§€/ Siebel Clinical
It PR A 52 1098 R Manager. Protocol Builder
# Trip Report R ERHE
IR R ER S
CYOUNG Craig Young/ll&F& | Siebel Clinical CL l&RFR Young £/ Siebel Clinical
MRMAR AR - 7E SRE IR IR I 301
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Siebel RHIEIEESHETAP B Siebel Industry Appli

3 38. Siebel Life Sciences: Clinical BETE A

AR&/O% 5 /BRI R AERF EZRHT RE
ASIMON Anna Simon/izitt | Siebel Clinical BHHEZAEER | Simon ARSEMEPETIG
EIER Site Portal it FRIAE AF0Z iR A B35
WY TR
JALBRIGHT Jill Albright/#7#t: | Siebel Clinical EMEIE PRt Albright {1zt Ak Ak
miAA Site Portal ik, EHIHIEFIEICIGRIR
WHI &
- - - - Ay
Siebel Life Sciences: Medical BJERARF
% 39 HFIH T Siebel Life Sciences: Medical BBETRA A
% 39. Siebel Life Sciences: Medical BETHF
RAR&/O% & /BRGL R REF EERK -] =)
MDADMIN Siebel I F - MD/ | Siebel Medical LS EIE5R Siebel Medical &R
RGEIER - MD (EfrFEmeEs) .
CALEX Carlos Alex/L#2/fi - | Siebel Medical MD b5 e Alex faEEBANANTARS
g .
PALLEN Paul Allen/I#2Jf - | Siebel Medical MD =@ Allen £33 7=4 7= g 8] &
e RYIRAREFITHH
QMANNY Quincy Manny/RE | Siebel Medical MD [REZE Manny 2—IREMR L2
2238 8, ARETANESNE
HlRE.
RLONDON Rob London/&E#lBt | Siebel Medical MD REZHE London faREEFIFAR
®HR FEHIFE,
SMARQUEZ | Susan Marquez/ Siebel Medical PH Hi7Z1E Marquez A& EEHiZE
HiHRIE B
SMASTERS Sean Masters/Z A | Siebel Medical MD ZFREMRE | Masters E—EF RS
RERE K%, HLEEEZAFENF
EK.
SMICHAEL Seth Michael/¥l#% | Siebel Medical MD DA T i2)M Michael B—PZARSE T
TR Bif, AREEFHSER
REi&&.
SMILES Sunny Miles/&m% & | Siebel Medical MD £FEARSH | Miles E—IEEER,
fot R ROl E.
SMILIKEN Steve Miliken/Z | Siebel Medical REDTEER Miliken —1IBR$Z1E,
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% 39. Siebel Life Sciences: Medical BSETA A

&R P W Siebel Industry Applications B9ERA A

AP&/0% W& /BRGL MAEF FERR RE

SMITCHEL Sandy Mitchel/ Siebel Medical MD & [F&ZE Mitchel A& GIEFEIE
BRI%E alE.

SMURPHY Samuel Murphy/ Siebel Medical MD $HERFE Murphy Z2Efr=mEHR
HERE B—I$HER .

SMORGAN Sue Morgan/ Siebel Medical MD $HEZE Morgan 2EfT=RmAER

HELIE

M—{IHERE.

Siebel Life Sciences: Pharma BJiERHAF
* 40 HFIHT Siebel Life Sciences: Pharma BIETREAF.

% 40. Siebel Life Sciences: Pharma BEFRAR

RAR&/O% 5 /BR (L FRERF EERK h-:] <!

BCARTERS Barbara Carters/ | Siebel Pharma | PH 255 Pulsar £%& Carters 15 Pulsar B
FEEERE Sales MTRIMRIP R E TR R .

CKNIGHT Carol Knight/ Siebel Pharma | PH #& Pulsar % | Knight 2/ Pulsar 57
FTEHERER Sales BRI R IPIREITEIFE R .

CPARK Christina Park/ Siebel Pharma | PH #ARXIHZE - Park fa &< EHIFTEE
*EHIHEFAEE | Sales EEEE MER, BRAFRELS

RERER.

GSTEVENS Greg Stevens/ Siebel Pharma | PH #5& Pulsar 1% Stevens =7 Pulsar &b
FEERE Sales MTRIMRIFEEITR R R,

ILEVIN Isaac Levin/ Siebel Pharma | PH #5& Pulsar 1% Levin &#if Pulsar £Bi7]
FTEHERER Sales BRI R IPIREITEIFE R .

JKIM Jonathan Kim/ Siebel Pharma | PHAREWHEEREK - | Kim 2L EENARNEE
Bl EE/RE Sales XEHE K&

KCARLTON Kevin Carlton/ Siebel Pharma | PH #5& Pulsar 1% Carlton 275 Pulsar #Bi7]
FTEHERR Sales BRI R IPIREITEIFE R .

LHILL Lynford Hill/ Siebel Pharma | PH #4& Pulsar 8% Hill 2737 Pulsar Z8I77R#)
FTEHERR Sales FIFBEIFIRE.

PDAVIDSO Patrick Siebel Pharma | PH #5& Pulsar ft%& Davidson =i Pulsar &8
Davidson/ Sales TR IPIBEITRIRE.
FTEHERR

SCARROL Scott Carrol/ Siebel Pharma | PH 4 RX P2 - Carrol i REEXIBER,
SEHIHEFLZIE | Sales EEEEEP BRAFRIFLCHRER

SEN

Siebel RK1IER

(EEMTF Microsoft Windows) : Servers,

Mobile Web Clients,

H 235

Tools, fRA 7.7 1&iTHR A



Siebel RHIZIEEEPRYETRAF | Siebel Industry Application

% 40. Siebel Life Sciences: Pharma BIERE A

AR&/O% 5 /BRI MARERF EZRHT h::) =)
SMILLER Sarah Miller/ Siebel Pharma | PH A@XIBLZE - £ | Miller 2E—HIXEZE, f
Xig 218 Sales EHE REE—X AR TRE.
SPORTER Susan Porter/ Siebel Pharma | PH ZARHENRFE - £ | Porter RAIRFIHWMRIFE
FTEHERE Sales EHE EImrKER. wiFEH Siebel
ePharma REBEKR A
EZR. Rl B S0
Hig%k.
AGENSCHE Anne Genscher/ | Siebel Pharma | PH #5& CSR Genscher 7E{&E T1E,
@M CSR Sales HEREEEFRSIEK.
CECKERT Christine Eckert/ | Siebel Pharma | PH #5554 E - Eckert R—r#EEET1ERY
HEEPKE Sales EMEA $HE EPHERE.
MSONNTAG Matthias Siebel Pharma | PH Z5@EERTE - Sonntag 2 —IEEETE
Sonntag/ Sales EMEA $§& HIHERE.
HEHENRE
PFISCHER Peter Fischer/ Siebel Pharma | PH ZA@R$EEREK - Fischer @ — L 7EfEET1E
HEHENRE Sales EMEA tH& RItHENRE.
CMARTIN Claude Martin/ Siebel Pharma | PH ZRiEERE - Martin —7E%E TIER
HEHENRE Sales EMEA fHE HERE.
EDUPONT Eric Dupont/ Siebel Pharma | PH Z5@[X1EZI18 - Dupont 2—hEZEETE
X EIE Sales EMEA $HE& MXEEE, HE—XRE
HPBA -
IREAU Isabelle Reau/ Siebel Pharma | PH Z5RisERE - Reau B—r#EA2ETIER
HEHENRE Sales EMEA $HE HERE.
VBONTAN Vincent Bontan/ | Siebel Pharma | PH Z5@EERTE - Bontan 2—{IifEEETE
HEEPKE Sales EMEA tH& MEFHENRE.
YCOUDERC Yann Couderc/ Siebel Pharma | PH 5% CSR Couderc (BT €, &
@ CSR Sales EEEPRZIEK.
VSCHNELL Volker Siebel Pharma | PH Z4&XIHLZE - Schneller 2— I EEET
Schneller/Z5@m X | Sales EMEA t4& X2 E, WE—XK
gz gl FEBA.
AROSSI Anna Rossi/ Siebel Pharma | PH AREERE - Rossi 2—fIEEAH Ik
HEHENRE Sales EMEA t§& RItHENRE.
CVERDI Claudia Verdi/ Siebel Pharma | PH Z5@EERTE - Verdi 2—pES=XKHTE
HEEPKE Sales EMEA t4& MEFHENRE.
FMANOLI Filippo Manoli/ Siebel Pharma | PH Z5@[X 15218 - Manoli B—fE=XHT
X EIE Sales EMEA $HE EMXEZIE, HE—XR
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% 40. Siebel Life Sciences: Pharma BIERA A

&R P W Siebel Industry Applications B9ERA A

AR&/O% 5 /BRI MARERF EZRHT h::) =)

MBIANCO Maria Bianco/ Siebel Pharma | PH Z55% CSR Bianco ZTE=XFT{E,
@ CSR Sales REEEPRSZIEK.

MBRAMBIL Mario Brambilla/ | Siebel Pharma | PH A REERE - Brambilla E—{7E &= A F
HEHENRE Sales EMEA t§& TIEMHERE.

ACIUDAD Ana Ciudad/ Siebel Pharma | PH 755 X {54238 - Ciudad E—{7EFHEF T
X EIE Sales EMEA $HE EMXEZIE, HE—XR

F AR

EROMERO Eva Romero/ Siebel Pharma | PH Z55% CSR Romero EW¥IFT1E,
@ CSR Sales REEEPRSZIEK.

IMARTIN Isabel Martin/ Siebel Pharma | PH ZRiEERE - Martin —{AEmYPEF T1E
HEHENRE Sales EMEA t4& RItHERE.

MPEREZ Marcos Perez/ Siebel Pharma | PH 5 RisERE - Perez R—{IZEWYEF T1E
HEHENRE Sales EMEA tH& RItHENRE.

VLOPEZ Vincente Lopez/ | Siebel Pharma | PH Z4R4EXRE - Lopez B—ufEFPEF T1E
HEEREE Sales EMEA fHE MEFHEENRE.

CRWHITE Craig White/ Siebel Pharma | A@ZFREKE - White ZZEETE, f&EE
&% CSR Sales xE BEEPRSZIEK.

JFOSTER James Foster/ Siebel Pharma | PH ZA@R$EERE - Foster 2 — A% ETI1E/
HEHENRE Sales EMEA $HE HERE.

KSMALL Kevin Small/ Siebel Pharma | PH ZRiEERE - Small 2—EXE T
HEREPKE Sales EMEA $HE EPHERE.

RDAWSON Richard Dawson/ | Siebel Pharma | PH 25 % XIS K - Dawson m—{iEXETE
X EIE Sales EMEA fHE& MXEZE, HE—XRE

HIPBA -
VSINCLAI Victoria Sinclair/ | Siebel Pharma | PH #5&54&ERE - Sinclair B—MEXEETE

HmiENRR

Sales

EMEA fHE

HIHER K.
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Siebel RHIEIEESHETAP B Siebel Industry Appli

Siebel Loyalty BiETRAF

% 41 PHIH T Siebel Loyalty BSETRAR.

% 41. Siebel Loyalty B5iETRH A

AP&/0% W2 /BRI MAREF FERR p::) ]
ASANCHEZ Anna Sanchez/ Siebel Loyalty Web EMARA Sanchez 2EiRE X 8—
IR T RIRL R Customer Portal IR, EARBREER
Pk,
JSTEVENS John Stevens/ Siebel Loyalty Web EfARA Stevens 2 EIBEITRIBI—
IR T RIRL R Customer Portal IR, ERARBREER
Pk,
PKUMAR Prabhu Kumar/ Siebel Loyalty Web TR RF Kumar & 2ifE X9 —:L
IR TR R Customer Portal RE, FRARBEEEAIA
UH .
LYADMIN Siebel EIER - LY/ | Siebel Loyalty BIFEEEER (LA) | MRIBEENEFEERE.
RHEEER - LY Manager
MSROBINS Mary S.Robins/ Siebel Loyalty MAREZHKE Robins B—{—%: iy i
RARSKE Manager (MSR) ER%, fAER5EEEITR
(MSR) RAMEMEAHITZ S
ER.
MMULHONE | Mark Mulhone/ Siebel Loyalty B E HIRZE Mulhone fa R & BINE
BINETIAEE Manager (LMM) =H.
(LMM)
PMARS Paul Mars/ Siebel Loyalty BIRESEEZE | Mars AREERIBE TR
EEEE Manager (LPM) a1EE.
PPARTNER Paul Partner/ Siebel Loyalty BiREAEEREK | Partner 21 Loyalty
EEERE Partner Portal (LPR) Partner Portal B9—{i
ER.
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&R P W Siebel Industry Applications B9ERA A

Siebel Public Sector BJERAF

% 42 HFIH T Siebel Public Sector BBETRA .

% 42. Siebel Public Sector BIERAF

RAR&/O0% 3 /BRGL R AERF EERH h-:] <!
DSMITH Dana Smith/mR | Siebel Public Web 28 HFA Smith 2 E&BFHHIK
(eService AA) Sector eService BREMTR, SIFHRIELSR
SR BATIER
GOVADMIN Siebel EIER - Siebel Public Siebel EIE 5 Siebel Public Sector 12
GOV/RSGEER - Sector FHARAZEER.
GOV
TJACKSON Terry Jackson/ Siebel Public EEAEE R Jackson E—R5HBFNHES
E4% (Partner Sector PRM TELAIT B S RYFER FI 1
Portal BF) Portal HAWMER, XLEITHBIET
B AT RIZHEN.
CWEST Charles West/ Siebel Public PS BHIEBIEE | West E—REKFABFHLZIR
hE=a Sector SHMHHER, LREED
EHEMEHANFE TR
EHIHITER
JBUTLER Jennifer Butler/ Siebel Public PS iEFIEHIEE Butler 2—REH B &
BHEGEE Sector BRENMEMEGEE, AEE
BEMNDER.
RCOLLINS Rich Collins/ Siebel Public PS BHIRFIEE Collins M BUAFFL S8
BHEMER Sector —IHRR, AREENMESG
BEARMFE T RIIB S Z6
HITEIE, SR, Hitf
Lik.
LTHOMAS Leigh Thomas/ Siebel Public PS EH4EE Thomas BT 311 M
311 MY EE R | Sector e — I E PR S KIE.
Leigh AR R iZEH
M REg.
DFRANKLIN Dana Franklin/ Siebel Public PS IAERFIEIE Franklin 2B HENAARY
AEKRE Sector —(IRIE, HAERFMIESEIEIL
BB A AR BT AT
BE.
JROWAN Jean Rowan/ Siebel Public PS AT XGEE Rowan REIHHBREN—iL
BRESER Sector BRIRFESR. Jean &
IBEIEFANEERIE, FAER
EFLUE.
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Siebel REIFIEEDSEEREF | Siebel Indu

% 42. Siebel Public Sector BIETRA A

AP&/0% 2 /BR{ MARERF FERR RE
MWILLIAM Mike Williams/ Siebel Public PS BAERGIEE | Williams REFHHEHIAY
AERE Sector —(IRIE, SaEFIIESEIER
VAR BRI A F) 25 94T Ao
TIRAE.
PMORRIS Pat Morris/ Siebel Public PS AEXEFIEIE | Morris REFRIBFRFM—14L
TER ST R Sector SR, AFEEIEMITEETE
e ES AN e A e
TEIR= &R
CWOO0DS Chris Woods/ Siebel Public PS Eifh 5NN EIE | Woods E—FKEMALTE
PHIEENVAR Sector HMHMBRITIRF R, HRRE
A 52 B A R AR R A 1B
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one.txt BY{E

B SRR RRLRRKMEZF/ZFE, Actuate iServer AIRELIEEH. MREBEIM A EM, WRAAEEZEAXE
MM XEREFERSIE. EATLUER IR PIELERTERXLBHREEXTH Actuate S

EHBREHERX T Actuate B9 Locale #1 TimeZone S#UFER, EERZILUT .txt .
BIESRE 14 T “=R% Siebel IRERFZRE"

Locale.txt X{81{E

. HRE{E (ANSI ©)
. sq_AL (MI/REEIE)
. ar_gG (MH{AE (RKR))
. bg_BG (4RINFIIEE)
. zh_HK (3 (FEEFINITERX))
. zh_CN (32 (HRED)
. zh_sG (#3x (FrmmiEd >
. zh_Tw (3 (BE))
. hr_HR (ZF#iFiE)
10. cs_Cz (¥Ew%wi®)
11. da_bk (FEX (FFE))
12. nl1_BE (fayr=3C CEEFIAED) D
13. nl_NL (ﬁ_ln (?ﬁ?é))
14. en_Au (FEiEF GRXHFTI O
15. en_Bz (3EiE (1EI$'J§'£))
16. en_CcA (EE (MEX))
17. en_IE (RiE (BRZ))
18. en_Nz (ZEiFE (FilE=))
19. en_za (EE (FEIE))
20. en_GB (ZEiF (EE))
21. en_us (EE (EED)
22. et_EE (EBiPRIFiE)
23. fa_IR CGEHTiE
24. fi_FI (F=30
25. fr_ca GEX (mMEX))
26. fr_FR CGEx GEED)
27. fr_cH GEx Ggt))
28. de_AT (f&x (EihF] )
29. de_DE ({3 (fEED)
30. de_CH (Ex (FH1))
31. de_LI (X (FIZHLE))
32. el_GR (FHEE
33. he_IL (FAKE
34. hu_HU (f)EIEHFIJi)
35. id_Ip (EPERAIIE)
36. 1t_IT (BEXFX (EXFD)
37. it_CH (BEX#X (HL))
38. ja_ip (H3D

kQOO\l@U‘I-hWI\JI—\
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Locale.txt #1 Timezone.txt B{E ®

39. ko_KR (ER#%iE)

40. Tv_LV (FIBR#ETriE)

41. no_NO UEE (BRI R))D
42. no_NY (BEE (RiEH))
43, pl_PL GEZE)

44, pt_BR (BEZFX (BE))
45. pt_PT (BAEFX (FEZF))
46. ro_RO (BLRTiE)

47. ru_RU UE3D

48. sr_yu (ERETIE (RTIER) (BEHRX))
49, sk_sk (#mgik=iE)

50. s1_sI (Mg RiIFiE)

51. es_mx (FIEF3C (EWEED)
52. es_ES (A¥EZF3 (FIEF) )
53. Sv_FI (BB (FZ))
54. sv_SE (FR8ixy (ER8L))
55. th_TH (&3O

56. tr_TR (XEHHX (XxEH))
57. uk_UA (BREZiE (Bx=))

Timezone.txt X{#4H9{E

HEATS E kiRt (GMT-12:00 EREEIERE, ERZMHINE)
. FEEEDBE BARERTE (GMT-11:00 [EEEEBE S 4RMERT A

. KEEFE/AR (GMT-11:00 FEEEILBF BiRAERT(E])

. KEE/MET (GMT-11:00 FEEETL B S FRMER E)

. MIT (GMT-11:00 F=FEFEE S FRER ED

. KEE/IHR-1AR (GMT-11:00 FEEETLEE SRR E)D

. EEERIRAERE (GMT-10:00 EERRERE)D

. KEE/BEEDR (GMT-10:00 BHESR, KEH

. KEFE/E%E (GMT-10:00 %38, KEH

10. KFE#/#BFL (GMT-10:00 EBiEFRERE)

11. HST (GMT-10:00 EBiEfRERED

12. KFEF/FFTiHmME (GMT-10:00 RFFME, KFF)
13. EM/XERE (GMT-10:00 ¥iE=E, Micdiin, EED
14. KFE#/DRiEr (GMT-9:30 REEME, TRFHE)
15. FHiHThnFRAERE (GMT-9:00 FHLEfrAn#RAERTE)

16. KFE#E/HEER (GMT-9:00 HEL/REES, EEHMEAEL)
17. EMN/REEEF (GMT-9:00 BUHiEFINFRAER E)

18. AST (GMT-9:00 PFIHiHrAntRAERTE)

19. KEFFAERE (GMT-8:00 AE¥FR(ERED

20. KFEF/KERE (GMT-8:00 TLHErs, K4F=E, HEED
21. EM/BEE (GMT-8:00 XFiFHrfERTiE)D

22. EM/IBEG (GMT-8:00 XIEFHRERE)

23. ZEM/BEHL (GMT-8:00 X FFHRAERTE)

24. PST (GMT-8:00 KIFi¥trAERTE)

25. EEMFRAERE (GMT-7:00 WHERERE)

26. WiibkRAERTE] (GMT-7:00 LWideEtE] (EED D

27. EMN/EHE=EH (GMT-7:00 wWiibhtE (EED )

28. EM/FERTEHT (GMT-7:00 LdtbkRAERTE)

29. PNT (GMT-7:00 Lidb#riERTED)

30. EM/ARBEW (GMT-7:00 WHsRtE (EED )

31. EM/SHL4EZE (GMT-7:00 WiHsEtE (EED D

OCooNOUVLIDh WN R
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32.
33.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.

Locale.txt #1 Timezone.txt BJ{E m

EiM/FHE (GMT-7:00 WitBtE (EED )
MST (GMT-7:00 LLtEt(E (EED)D

EMERERE (GMT-6:00 HZEHMD
IE K PEFRAERE (GMT-6:00 HNZE X FERRAER E)D
FERFRAERTIE) (GMT-6:00 HRERESE (EE) )
EFEHRERTE (GMT-6:00 EFEHRERE)
EM/IRRIA (GMT-6:00 =HERETE (EE) )
AE¥/EFTE (GMT-6:00 EFTE, %D
EM/BEE (GMT-6:00 RBFEEFHRERED
EM/ZEF (GMT-6:00 HEREtE (EED)
CST (GMT-6:00 FEpRTE (EE)D)
EiM/BRZE (GMT-6:00 HEHMD
EM/BEHN (GMT-6:00 =HEM)D
RIEFE/MAIAETET (GMT-6:00 HREMD
=M/ et TR (GMT-6:00 FZEHD
EM/HEREMRE (GMT-6:00 HEEMD
EM/FERRE (GMT-6:00 FREEND
M /FEEZEM (GMT-6:00 HEEMD
EM/ DK (GMT-6:00 =HEHM)D
B MK ERROERTE] (GMT-5:00 FIZEM K EwRERT E)
EEFREIFAERE (GMT-5:00 EIZEIM KT EFRAERE)D
ZRERFRMERTE] (GMT-5:00 ZRERRFE (EED )
EM/ERE (GMT-5:00 FERATE (EED)
EM/FEFFI/R (GMT-5:00 ZREBETE (EED)
EM/MEA (GMT-5:00 FAEHR, HE)
EM/KFE (GMT-5:00 FIEIM KT EFRAERE)D
EM/K4FE (GMT-5:00 X4552)
EiM/4A% (GMT-5:00 ZHRERETE] (EED)
EST (GMT-5:00 ZRERATE (EED )
EM/MISEEE (GMT-5:00 E9EMAT¥EFRMERE)
EM/BEFKRK (GMT-5:00 FI3EM K FEFRAER E)
EM/MIEER (GMT-5:00 BN AT FEFRMERE)D
EM/FEM (GMT-5:00 EI3EM KT FEFRAER E)D
EiM/FE (GMT-5:00 EIEM K FiEFRERTED
EM/BELD (GMT-5:00 FE3EMAKTFEIRAERE)D
EM/FT (GMT-5:00 EIZEM AT FIRAERE)
EM/ENELAPFEFET (GMT-5:00 EIZEM KT EMRAERTED
IET (GMT-5:00 RI3EiM AT ERRAERTED)
KPGEFRERTE (GMT-4:00 KFFHRAERE)

MNP ERERERT Al (GMT-4:00 FEEMFaERERER ED)
KEEEEMFERE (GMT-4:00 XIE¥REMFAERED
AR /IAER (GMT-4:00 KPE:ERRAERE)D
APE/BREREE (GMT-4:00 KA:FHRERE)
EM/ETE (GMT-4:00 ETE, DIERKRTE, B
EM/MBFETRRT (GMT-4:00 XFFERRERE)D
KP#/8rER (GMT-4:00 HEH), @m2E, =E)
EM/EE) (GMT-4:00 Qaanaaq, #&#=, £&>
M/ EFAZE (GMT-4:00 TAAFR, BiiE)
M/ ETE (GMT-4:00 EHITE, EFH)D
M/ 248 (GMT-4:00 E4E, RIBERB)
M/ RIBIRE (GMT-4:00 I35 A ERHRERTE)
M/ RERE (GMT-4:00 EJEMAERFRERTED
M/BERIE (GMT-4:00 EI3EMAaERFRAERTE)
M/MEES (GMT-4:00 EEEMAERARAERE)

o O O
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86. EMN/BEZHEE (GMT-4:00 EEiNTaER+RAERE)
87. EM/FEHET (GMT-4:00 FEFZEMFAERFRAERE)
88. ZEM/DINET (GMT-4:00 FGEMPEERFRAERTE)D
89. ZEM/Z KR (GMT-4:00 F5EMFERFRAERE)
90. EM/EZEAL (GMT-4:00 FE3EMPEERERERTIE)
91. ZEIM/IEMLE (GMT-4:00 FE3EMPEERERMERTIE)
92. EM/METLE (GMT-4:00 EgEMNFaERFRAERE)
93, EM/ETH (GMT-4:00 FGEMFERFFAERE)D
94. EM/ZERX (GMT-4:00 FEMAERFRAERE)
95. ZEM/ZATIET (GMT-4:00 F5EMNFERFRAERE)
96. EM/DIRR®E (GMT-4:00 EgsEiraER+rER E)
97. EM/FEBERIFE (GMT-4:00 EEMAERFRAERTE)
98. EM/EEEE (GMT-4:00 FEEMIEERERERIE)D

99. PRT (GMT-4:00 P&EEMFmERFRAER E)

100. ZEM/FAVIFE (GMT-4:00 EIsEMAERFRAERTE)
101. EM/ZXHE (GMT-4:00 FIZEMAEERARAERTED
102. EM/FEFERE (GMT-4:00 FEZEMARERARAERTED
103. ZEM/ZIEDH (GMT-4:00 BEEMAEERARAERE)
104. ZEM/PnRIfnER (GMT-4:00 EI3EiMARERHRAERTE)
105. AAZSZtpAERTE (GMT-3:30 AZSZHrERTED

106. CNT (GMT-3:30 AAZF=4rAERtE)

107. HEEMFRERE (GMT-3:00 BEFI)

108. FEEMEEMFAERE (GMT-3:00 EI3EiMZRERFRERTE)
109. #BMRZFRAERTE (GMT-3:00 #&HK=)

110. EM/Z®RT (GMT-3:00 EFATED)

111. BET (GMT-3:00 E@ATiE)

112. EM/BIEEIE (GMT-3:00 EFERTED

113. ZEM/FE (GMT-3:00 FEEMEREBERMERTE)D

114. ZEM/MHRSEE (GMT-3:00 FEEIMEFEBERERE)
115. EM/FE4HMT (GMT-3:00 FEEMNEREMFAERED
116. EM/AEIEIMEFE (GMT-3:00 FEEMAKRIBERERE)D
117. AGT (GMT-3:00 EFEMZRERFRAERE)

118. EM/RMEEL (GMT-3:00 T3, (=, %)
119. EM/FRES (GMT-3:00 ZRIER, BRESD)
120. HAFEFRERE (GMT-2:00 FAFEH)

121. ZEM/BEE (GMT-2:00 ETTaT )

122. KEHFE/@mFETE (GMT-2:00 EFFETE)

123. TR/REESHRAERE (GMT-1:00 iR REESDHRERE)
124. HEMAERE (GMT-1:00 15 AMRAERE)D

125. AKP¥/#5B8f/H (GMT-1:00 #EMARERED

126. EM/HFRIETEEASY (GMT-1:00 IFiR/REE SRR E)D
127. KP¥E/TAREE (GMT-1:00 TFAR/REEEHRAERE)
128. IRHkfEAVRAERTE (GMT #HHkfEia+RAERTE)

129. GMT ¥rfERTIE] (GMT FRRRAT(E]D

130. XMiE/:% (GMT FERETED

131. XfE/mBH (GmT FERETE)

132. BRiM/#BHAEK (GMT PEERETE)D

133. EGM/EHrA (GMmT TRERETE)D

134. BRiM/{% (GMT PHERATIE)D

135. FEM/ Rkt (GMT H&HKJRSAHRAERTE]))
136. JEiMl/MItbit (GMT #&#KSEIAHRIERTE))
137. dEM/MISEd (GMT #8#KSESAHRERTE))
138. dEiN/HEER/R (GMT #&HKJEIAHRMERT(E)
139. dEi/BIAEE (GMT H8#KSEiAHRAERTE))
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140. FEM/LELB (GMT &K EHRIER ED

141. AXMF/TFetER® (GMT &K AFRERED
142. dEM/EBHT (GMT Ik iatR R E)
143. FEM/EFERZF (GMT 1&HKRaHRER ED
144. FEM/EERE (GMT 8B aHRERE)D
145. FEM/BEREEE (GMT BB EHRERE)
146. AT¥/ZHEE (GMT KB EFRAER E)
147. dEM/3BE (GMT Ik IEHRERED

148. FEM/IEMER (GMT &k satrAERTiED
149. FEM/ESZE (GMT BMKBIEHRERED
150. dEM/i®E (GMT RHKREHRERTED)

151. GMT (GMT *&#KJE;a+rERTE)

152. UTC (GMT *&#kJE;atrERE)

153. FAERERERTE (GMT+1:00 FRERERERTE)
154, FERERAERTE (GMT+1:00 HRERFRAERTIE)D
155. B EFERE (GMT+1:00 rPEXERERE)
156. mBERERAERTE (GMT+1:00 FPERERMERE)
157. whAEFEERHRERTE (GMT+1:00 3IEFEERERER E)
158. AT¥/HOE (GMT+1:00 HERERMERE)
159. FEM/FZik (GMT+1:00 HIEFEERARERTE)
160. FEM/EBIER (GMT+1:00 B IEFEERHRERE)D
161. FEM/IFE (GMT+1:00 FRIAEFEERHRAERTIE))
162. dEM/&WEE (GMT+1:00 HIEFRERFRIERTE)D)
163. JEM/ALFTHRL (GMT+1:00 =HIEFEERARAERTE))
164. dEM/FMALER (GMT+1:00 HIEFERHRAERTE)
165. dEM/SHitE (GMT+1:00 HIAEFRERFRAERTE))
166. FEM/RBIFZE (GMT+1:00 =IEPRERFRAERTE)
167. dEM/FI&ET (GMT+1:00 H3IEFRERERERTED)
168. dEM/BEZ|igH (GMT+1:00 HIEFERHRAERTE)
169. dEiM/3ZRET (GMT+1:00 3IEFRERERERTE))
170. dAEM/FIRER (GMT+1:00 HIEFHERFRAERTIE)
171. BOGM/ZBR (GMT+1:00 HERERERTE)
172. BRM/FHBEAE (GMT+1:00 HERFRAERTE)
173. BRiM/4Etg (GMT+1:00 HSRERARMERTE)
174, EGM/FHEER (GMT+1:00 HERERERE)
175. Bl /7732 (GMT+1:00 HERERMERE)
176. BRiM/FHitg (GMT+1:00 ERKRAERTE)
177. BRM/FA%K (GMT+1:00 HERARAERTE)D

178. BUGM/SFARMIR (GMT+1:00 HERARER E)D
179. ERM/SEE (GMT+1:00 ERFRAERTE)
180. ERM/EABFE (GMT+1:00 HERERMERTE)
181. BRiM/#iAfMEr (GMT+1:00 =hERRARAEET(E])
182. ERiM/TT (GMT+1:00 HERARAERTE)D
183. BRiM/F4tzE (GMT+1:00 HERFRAERTE)
184. BUM/AFHRE (GMT+1:00 HERRERAERTE])
185. BERM/EELNEF (GMT+1:00 HERFRAERTE))
186. BiiM/SEfM (GMT+1:00 HERERERE)
187. dEiM/iB1BF5E (GMT+1:00 HERHRAERTIE])
188. BM/FTLBHET4S (GMT+1:00 M ERARERTE)
189. BREM/BHPE (GMT+1:00 HRRERAERTE])
190. ERM /4 (GMT+1:00 HERARAERTE)D
191. ERM/HFESF/REE (GMT+1:00 HERERERTE)
192. BRM/DU/RIBSEE (GMT+1:00 HERARERT(E)
193. BRiM/E32 (GMT+1:00 FRERKRAERTIE)
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194, ECT (GMT+1:00 HERARAERT(E))

195. MET (GMT+1:00 HERARAERT(E])

196. GTB ¥R#ERTIE] (GMT+2:00 FLE #R/AERT(E])
197. HERFRERTE (GMT+2:00 ZAnEhdnss)
198. REWERE (GMT+2:00 F%)

199. FEgdEkRERTE (GMT+2:00 FRIERTED

200. HERREROLHRAERTIE] (GMT+2:00 FRIERTIED
201. FLE ¥R#ERTIE] (GMT+2:00 FLE #RAERT(E])
202. BUM/EIETHR (GMT+2:00 FLE FRAERTE)
203. BRiM/FIET (GMT+2:00 FLE #R/ERTED
204. BRM/BRERSE (GMT+2:00 FLE FRAERTIE)D
205. WiM/RRAIT (GMT+2:00 FLE #rAERTiE)
206. B /EE# (GMT+2:00 FLE #R/fERTIE])

207. FEM/FE (GMT+2:00 ZRERETE)D

208. ART (GMT+2:00 ZRERET[E)

209. BRM/#FRFERE (GMT+2:00 FLE #RAEETIE])
210. BRiM/#E# (GMT+2:00 FLE #R/AERTIE])

211. FiM/ERRRES (GMT+2:00 BRERHS, LL&F)D
212. TEil/RE (GMT+2:00 22, #44B)

213. T/ ME4E (GMT+2:00 ME4H, FEEHD)
214, BRM/4ERAET (GMT+2:00 =IERTE])D

215. BUM/Ein (GMT+2:00 FLE #rAERTIE)D

216. BUM/EFBME (GMT+2:00 FLE #rAERTIED
217. BRM/Fin#hEnts (GMT+2:00 FLE #R/ERTE])D
218. BERM/INETHRE (GMT+2:00 FLE #R/ERTE)D
219. T/ KB+%E (GMT+2:00 KB1%, fFHIE)
220. BRM/E5H (GMT+2:00 FLE FrAERT(E)D

221. BEM/1RETIEA /R (GMT+2:00 FLE FRAERT(E)
222. EET (GMT+2:00 ZRERBTE)

223. dEM/MZREE (GMT+2:00 dERTED

224, AEM/FHImAAL (GMT+2:00 dERTED

225. dEM/MAES AN (GMT+2:00 hdERTE)D

226. FEM/AAREH (GMT+2:00 HIERTIE)D

227. FEM/BEAS (GMT+2:00 FERFED

228. FEM/FHEZKRR (GMT+2:00 HIERTE)D

229. dEM/SEIE (GMT+2:00 IERTED

230. dEM/EpF (GMT+2:00 FIERTED

231. dEM/ME+1E (GMT+2:00 F3ERTE)

232. FEM/BEBES (GMT+2:00 HIERTE)D

233. dEM/AiEE (GMT+2:00 A dERTED)

234, dEM/MAHE (GMT+2:00 3ERTE)

235. CAT (GMT+2:00 #3ERTiE)

236. AEM/ABMAEE (GMT+2:00 FIERTE)
237. MH{ARERTE (GMT+3:00 BE&i%, Fhim)
238. ETETARAERE (GMT+3:00 EHTHRL, RK/RMn&ED
239. FIAEFRERTE (GMT+3:00 FRIAEFRAERTE)D
240. Ph{AtRAERTE (GMT+3:00 ZRIEFRAERTE))
241. TiM/BH#iE (GMT+3:00 B#&iA, FHim)
242. BUM/EErRL (GMT+3:00 RF HrirAERTiE)
243. TEM/BH#E (GMT+3:00 ZFIAEFRAERTE)
244, FEM/EHIR (GMT+3:00 ZFRIEHRAERTED
245, FEM/PTERDHE (GMT+3:00 ZRIEARAERT(E])
246. FEM/TRYEFT ME (GMT+3:00 ZRIEHRAERT(E])
247. EAT (GMT+3:00 ZHIAEHRAERTIE)
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248. FEM/MFTEE (GMT+3:00 ZFRIEHRAERTED

249, ENEZF/BEFTEE (GMT+3:00 ZRIEFRAHERTED)
250. FiM/®EEE (GMT+3:00 ZFHRIEFRAERTED

251. ENEF/LEMBAE (GMT+3:00 FRIEFRAERE)
252. M/ FER (GMT+3:00 FHIEFRAERTE)D

253. dEM/EmnEiy (GMT+3:00 HIAERRAERTIE)

254, FEM/IEREFTERIE (GMT+3:00 ZRIEHRAERT(E])
255. FEM/IRIART (GMT+3:00 ZRAEHRAERTED

256. WM/ T (GMT+3:00 ZIEFRAERTE)

257. ENE¥/S44EE (GMT+3:00 ZRIEFRERTED
258. IEM/FIHES (GMT+3:00 ZFRIAEFRAERTE)

259. RERFRERTE (GMT+3:30 {FERFRMERTIED

260. TiM/fEE= (GMT+3:30 {RERFRMERTED

261. MH{AFRAERTE (GMT+4:00 FH{A4RAERE])
262. SINEtRERE (GMT+4:00 SInEFRAERE)
263. TiM/iBF (GMT+4:00 FTHI{AHRAERE)

264. ENEF/EEXRE (GMT+4:00 FR{ARRAEE E)
265. IFM/SHrEYE (GMT+4:00 FIHI{AFRERTE)
266. ENEF/BRE (GMT+4:00 BUHL{AFRERTE)D
267. ENEF/DR (GMT+4:00 FH{A+RAERE)
268. FiM/1REE (GMT+4:00 SinERAERE)
269. NET (GMT+4:00 SinEFrAERE)

270. TiM/BE (GMT+4:00 BEE, MIEHFR)

271, EiM/MImE (GMT+4:00 SinEARAERE)

272. EGM/FESH (GMT+4:00 =hnEERERE)

273. TEM/SEEEFIER (GMT+4:00 M /58 ELFIED
274. FIEFHRERTE (GMT+4:30 [ EFARAERE)D
275. iM/ME#m/R (GMT+4:30 B EiTHrERE)D

276. MEHEMEIRERE (GMT+5:00 ME4HEIRERE)
277. TIHRAERTE (GMT+5:00 THIFARAERE)

278. ENEF/DRAKX (GMT+5:00 FEIFFRAERTED
279. WiM/#tE%) (GMT+5:00 PRILHRAERTE])

280. WM /FIHREEE (GMT+5:00 PRILHRAERTE])
281. EiM/#F (GMT+5:00 FIEARAERTE)D

282. FiM/++HF (GMT+5:00 FHizd, BEHME
283. PLT (GMT+5:00 FEIFHRAERTIE])

284. TEM/EbftEls (GMT+5:00 tbftEls:, H/REHME
285. M /PI4ER] (GMT+5:00 PMH-F4FHEIRAERE)
286. EiM/ME4EME (GMT+5:00 M-E4EHBIRER E)D
287. ENE¥/9/REBR (GMT+5:00 FAILERERTE))
288. ENEHRERTE (GMT+5:30 ENEHRAERE)

289. FiM/IN/REZE (GMT+5:30 EDEHRAERE)
290. IST (GMT+5:30 ENE#RAERTIE)

291. JBSARKRERTE] (GMT+5:45 JeiR/RIRAER E)D
292. IEM/AnfEi#ER (GMT+5:45 B ARERMERTED)
293, AL TT4RAERE (GMT+6:00 FIHIARE, MAFET=HTIE)
294, HiTHRMERE (GMT+6:00 HFHRAERE)

295. HrEZ kiRt E (GMT+6:00 HFRRAERTE)D
296. ENEE/BEXHBESE (GMT+6:00 AITERERE)
297. FEHGM/EFHR (GMT+6:00 mIFHRAERE)

298. WiM/#E#H (GMT+6:00 HTFRAERTE)

299. iM/RHMEIE (GMT+6:00 HRiFARAERTIE)

300. FiMl/ixE (GMT+6:00 HiF#RERE)D

301. BST (GMT+6:00 HiF#rAERT(E])
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302. EiM/PHiARE (GMT+6:00 FIHiARE, RAFETHTIE)
303. TM/#HmAEFT (GMT+6:00 MIHIAKE, MEFETZHNE)
304. ‘EEFRAERE (GMT+6:30 M)

305. ENEF/RBIEET (GMT+6:30 4mEFRAERTE)

306. WM /{MYt (GMT+6:30 ZEfmtrEET(E)

307. HEgPARMERTE] (GMT+7:00 ZRigILARAERT(E])
308. JbFHRAERTE (GMT+7:00 JbIlfrAERE)

309. ENEF/ZEE (GMT+7:00 ZHEIfrAERTE)

310. EiM/FEDNiE (GMT+7:00 ZrmEail4mAERdiE))

311. TiM/&i8 (GMT+7:00 ZFRElFFRAERTE)D

312. M/ A% (GMT+7:00 ZFRElltrERTE)

313. TiM/FETT (GMT+7:00 ZRELR:ERTiE)D

314. VST (GMT+7:00 #EgkrAERT(E])

315. TiM/S28& (GMT+7:00 ZFiglhrAERE)D

316. TiMl/ERETMET/RETR (GMT+7:00 JtIT#RAERTIE])
317. HEFRAERE (GMT+8:00 FEHRAERTE)

318. LGk¥ BirAERE (GMT+8:00 A EFRAERE)
319. PEEXFTHRAERE (GMT+8:00 A EFRERTE)
320. &dbirERE (GMT+8:00 &ZHRAERE)D

321. HRAtTHrAERtE (GMT+8:00 ZRibITARAERT(E])
322. FERM/EFE (GMT+8:00 o EFRMERTE)

323. ;‘Eﬂk%l]ﬂﬁ/ﬁl.% (GMT+8:00 H[EFRAERTED)

324. TEiM/3X3E (GMT+8:00 = EFRAERT(E])

325. iM/FE#E (GMT+8:00 FHEHRERE)D
326. Iﬂ‘l‘l/"%'ﬁi:ﬁé (GMT+8:00 = EFRAERTED)
327. MM/AIF (GMT+8:00 = EHRAER E])
328. LM/ (GMT+8:00 = EFRAERT(E])
329. WIiM/ERE (GMT+8:00 H EFRAERTIED
330. EM/SRH (GMT+8:00 HE#RHERTE)
331. EiM/#FrmiE (GMT+8:00 FThndgFrAERTE))
332. IU‘I‘I/‘*:H: (GMT+8:00 & EtRMERED
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