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Clinical
Medical Products
Pharmaceutical

Life Sciences

Automotive
High Technology

Industrial

Consumer Sector

Apparel and Footwear
Consumer Goods
Retail

Public Sector Government (including
Nonprofit Organizations

and Homeland Security)

Travel and
Transportation

Hospitality
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Valve Information Technology A8,
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JAOREPIRE: S R AT R B ERERES . B AVFRMTE BT Web X HACHE
HEAT B i G

+ Siebel Incentive Compensation — Siebel Incentive Compensation i [ 2~ & GE % i
WK, KA F SRR IA 45 . Siebel Incentive Compensation 1] LAAGHE
TRE S, IR GRS S B A RS AR i

BRAPLEBE

HROR T TRB 2 M SIC il LA D4 R (KD SR, R LI AR 35 LA 15 58 40 T 2 TR 2
B o SR TR R S5 I Dy A AR R T T LS e DR A NI PR BRI, T I
e AROR T I IR M P — 0 D 55 b Ao

R AL I FEAZE T Siebel elnsurance Call Center I, Siebel elnsurance Service

FEAN T, AT Re RS LU A B 0= S 10

« Siebel eInsurance f7 it — Siebel elnsurance 47NV FE Siebel Personal Lines
Policies. Siebel Personal Lines Claims. Siebel Individual Life & Annuities L& Siebel
Group Policies, TN IRFSARIZLET AR R RECHEMREE S, ff
AT RERE B D1 oA % P SR IR S5

+ Siebel SmartScript — FREG A 7] AT T 2% RS ARGRTES &7 AT A8 T A A
A, Siebel SmartScript R TS MAR AR, SR TET TERERHS
FE, WRAFR 2R IRSRERTERIEAN K FACH . Siebel SmartScript 14 LAFFEE
WEREEMLGG, s RS ARTE EMRI A2 H IER R . Siebel
SmartScript i T LLR/D HOH SN BT R,  HR4E R YT

REER: RE Siebel Systems MMHBEIFA, FHRHETES. HEIIEAHE.
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+ Siebel Computer Telephony Integration (CTI) — Siebel CTI ffIF-nY Hhupam] LUK i 4
PEARHR R G ey S P INE I IR, R R AP S O FR . 1T Siebel CTI Al
Siebel Communication Server F:Ali i, W% FIE T % E —RK A K S 14,
MIE T ) S5 AT IR R R AR HE ) SR 5 E. dliid Siebel Communication Server,
Siebel CTI i #&F [ 20PN /3L #s (ACD) 4245 T AU IFIY AL HE . BAAI. A4i%
BRERFN B 2 5E R D g

+ Siebel eMail Response — Siebel eMail Response F2- 5 22 [ B, T~ s {24 i [ 5 7 R 45
Siebel eMail Response {21 ZAREM I AR Gi—TM LM77, ROREXT A 71
PEAVEH MR . BB, W DA T AR LT Rl TS Y B AR [R5 @ Bk ik
BN TR, AFARHIAE— R AL EE BT RS AAT (g4l i e
1) o AR LUTHEITN P9 IR AERASY, SRS R S E ARG E T kT RS
SRFITIALERL, FFAE BT ARHR T AT e J7 22 SR 2 v () i S ASAR K 5
S A

* Siebel #i—PA%Il — Siebel Zi—PAFIHI T 2N THIRE LTS 5 5. %K
AT DLERER S PP P A L, R Reffe MO A TAEDURIE B 4k &8 mT DL IR
TE A PRI T AR 0S4 IE A AR, AR St ] D AR R g B 2 7 A )
Siebel Zi—BAFISZHFEE DL FUERIACE: Mk, B A2, FIF. TLE A
IP ifE. Web PMELLK Web WK, RIIZAE T RIEMN A F A LUEM Siebel 4t
—BAFK AL R P I B AR A 45 UM PR, LR P R L A H
R

RERBZPE

TER T SRR AR MRS T, RIBARMZ R A BN E, QR Y, R

PRI RES BN S B PR E R 3R . WA Y, RIEARKAME T DUINRE

R, T H AT U R — A AR R

Siebel Claims ¥ M Siebel elnsurance Call Center &Y, Siebel elnsurance Service &AW

FHFRPTRAG, T A0 LA ™ fl g TR 55 22 W05 422 e wsi (9) 45 77 45 THD =

+ Siebel Personal Lines Claims — Siebel Personal Lines Claims 1 75 R I {5 S s 4
A, BLRREE — RGN RN 43 WO R A

+ Siebel Personal Lines Policies — Siebel Personal Lines Policies 4% ' iR 251 CR FIR I
JEE DIBRAIL T U ) R B BRI LR B RS B A R

+ Siebel Field Service — Siebel Field Service for Insurance $#2f: T JRiE) 5 Rpiib
#xDIRE, ] LS G T ARG A B

« Siebel eService — Siebel elnsurance eService VT 15 0 RIGHIRASEE, ik
Web $2ACL,

* Siebel Agent Portal F=&h — 155 i 58 ) HoA CCHRL I A A2 482 ) A P 7 R PR 2R 00%
Siebel Agent Portal =ity SCVFERES ARERI AR SR B & IR IBHE B (B 28—k
WED .
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EPBE

B 2/ 1) H S R LA RO TR 2 7R 2 H B IR SS ThRE R 7 SR IG G, AR DR T 241 T ik

AN L AL Web iU 7%, WILTE Siebel elnsurance Sales. Siebel

elnsurance Service BY, Siebel elnsurance Call Center &7 R A8 0 BA R 7= b

0, AGRR AT LB Web $RALE BRI FE AR S5«

+ Siebel eService — Siebel elnsurance eService U5/ ) PR ES AR IBRIR AR B
JEiEd Web $RAZ AU,

* Siebel eAdvisor — Siebel eAdvisor T LU i A2 T[] UK PPAl % 7 7 sk gt U AL
HIfRR T2, TR I P 4 WA e .

+ Siebel eSales — Sicbel eSales R LUiE Web SZHL B2C #4, FFi4t T R 2
. TR A R DI RE I R H K

* Siebel eCollaboration — Siebel eCollaboration fui/F 7 ) Ul Bk, AT E IF 5k 755K B
HPMRSARNIIAH . 2% IRSACKR AT LU 32 P R MG . SRS RB, i3
AT iR PR IR, IR % ) AT B HEAR A o

HHEHBE

PRI 20 J] IE TSR BRI SE 4 5 07, AR ANMES B O E RSN, ik

HUB ) 5 kA3 5 4 #v . Siebel Marketing #5585 A AR NL Z 4248 TiE 240 T B, {F

AT DAREGT 36 4 R AN 2 R K g i . DU MR IS T 8 A 58

+ Siebel Marketing — Siebel Marketing ff {22 7 AT LA TH $AT RS BT E & 7 28
HRE R R S)

« Siebel eMarketing — Siebel eMarketing RVFEN X HARETER ", Wil Web $UTA
PEA I T B B B

* Siebel eEvents — Siebel eEvents J&—Flg I T %, HTHATIM4R. B
BRI S BT

+ Siebel Financial Services Analytics — Siebel eFinance Analytics I T A R
PRAESTHF, AT B8 04 Bt e 45 A SHEmE M ) iR pe skl e LR
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Siebel elnsurance BJFEIfE

Siebel elnsurance 7= B B EEA tHIEACRES B A A2 P HRL:  Siebel elnsurance Call
Center. Siebel elnsurance Sales. Siebel elnsurance Service #lI Siebel elnsurance Partner
Manager. Siebel elnsurance 45N IR FAHAL S S AR AT E ) Siebel Call
Center. Siebel Sales. Siebel Service fl Siebel Partner Manager W ¢ 548 [l (1) 32 & 1))
e, AL A ORBEAT Wb s B A T FNBR I (¥ PR ES e 2 DI BE - Siebel elnsurance A% 3 A
/75 Siebel elnsurance P INHEHLTE AR, T IS NI IR Lepbibh,

HEFIAR S5 R AR FF

SIEBEL eINSURANCE E AN AR

Siebel elnsurance Sales. Siebel elnsurance Service Al Siebel elnsurance Call Center 2H ji§

TR Siebel elnsurance FEAN R

« Siebel eInsurance Sales JLA i I RLF — Siebel elnsurance Sales HEAs W R 7424k
THNI R IR P ORI IR . XN AR A TR, R T RBAT L FIARTE
FIALPERFE . Siebel elnsurance Sales AT LA H (¥ Siebel elnsurance TiERIHAE
A gE, TAETIT3Z B aG 8l SRAE T MG 50 LA RARAN R ARG S A R SE IR B 8
{t. Siebel elnsurance Sales R LAIEATHLAL, LIS 2 ) 4% W I 82 s 72 TAE M #
FIHERIEEH . Siebel Systems A S LRI FLHA, MRAERINE P LA
B BT S A R A R e R TC A R D .

« Siebel eInsurance Service JE/A i FiFL: — Siebel elnsurance Service L4 FFE A
SRR MRS ARIREURSS T N B, AF L RERS R IR A e o RS 1 ) RN B . 1%
NPT — e T H, Wi X T H, RERFHSE I TR TR AT fE
P AR S R . AT LA Siebel elnsurance R ATERIE, ¥ ARSE K A B
PC. 2 o 8 T A iz e 0 1 e 45 BN R e AR

« Siebel eInsurance Call Center JEA) HIf4¥E — Siebel elnsurance Call Center 4 A
FHRRT g gy o0y B s SR 4L T faj 5. EORLR S, PSR R E . %N
PR G T2 IR JERS (AT CUALBE P i sRER LR RS S 15 . RIGAIH
{5 ELHI6 N IEIY . Siebel elnsurance Call Center 38 1] LA T4l 405 HERY, - 45140 HL 3%
BRI, Wi Siebel Systems &AL ALY, FLAEE— 23458 Call Center N
T DL AERIPREN A CTI. Siebel elnsurance Call Center 1] LAFSBh2E 7 B 45 & Jif s 4
IR SS FHRE M
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TH ) Jg D PRI A N A P 11 S 2 D e A 6 -

o FRREFEE — TTLLHH R BEERER ORI B RN S IR S 7 i I RE ) — T RE RSl 11 %
7. I Siebel elnsurance, FREEHL. BER A BHURNE SIS0 LG E K
BEAHOCTG . b D REASORBS: 28w 1 T 37 4 B BRI 28 3 B 0% 1T G b T AR S BN B A
FIHAE M, AN RERA ™. FH T e R EREE R, Bl s
PR KERLRN FTRRRES . AR BRI D) S il K BE G 8. s3Ik
fGIBJ5, PRES 2 RS Ae 50 R g JLAR B SR ABRIEARSS, I H S HERf R H A X
RIS H AR o

o WERMAEH — Siebel elnsurance R NE B DAL ;AT DUA RO BE 45 R4S A
BERAN, o7kt WRIFREIRANG R AR RATIR; WRE5KER AL
s JFEE SR e R KESR AR AR RN .
BRNEFHHENAH, R a5 5T R IEZI R AE . WERE
PASZRFBES TN ARG N LREBM RGIZAT, NS ERR. ER-NKR
NiEsh g g s — 0 HE, Hhad THEE.. Tingsig P ikgGaR 5% i
TRITA . “HRINE” FanasHimEm . o Eee ] s iR AR
it o

o ZPEEL (/Av])) — Siebel elnsurance AVFRIEACHR IR A FISRE B SR BEMH TG
FIE, BFEZATN. BER A RS FIER . ATy S BEARGEE, #l
BCRN RESH. RIG. P25 MAr. BUARGREG AR k. H P v DAYE A3kl
FEI IR % P 5 R R A B2 AN, IF 5 AR B AR e A wl (R, AT s 1 BA
BIERIRCE . W TEON TR A B E IR = R LIRS A R E, D Rede sl
HH.

+ FPLASTE — Siebel elnsurance T ¥R AL H1 )R8 A VR P 702805 85 A 0 N BR B A
Gitlil. HELWANRTTUES . REHEHXTHERINER, GFRUTER:
ATREMIRCN . AR . BB B RN WD OGP e
SEPRTF . MM ERET AR MR 88T A R IErT DSk RS B (Bl
WA RS, DB — DA LR I B S S R L=, T4
T—IKESEIRARMNSES . H@IE " e as B PR 6B (R £ i B LR
it o
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/3 Siebel Financial Services - Microsoft Intemet Explorer

| Be Edt View Favories Iook Holp [k

e »]

JAgdvess |27 hitp: /demoD05 finsfstart.swe -] @to

Fle Edt View Help [Py stener

i 17 [Home | TRTITITEY ( Companies | Cortacts | Households | Hriefings | Auto Policies | Properly Policies 4
| show: =] | Historyw = | S Favorites: [* Al Opporturities = |

Opportuniy: =
Opportunity
Company: Name: Revenue: Secure:
[Siicon Valley Temp Agency L [Seit-employed - Indivicual Heath I [v800,000.00
Last Hlame: Description: Probability %: Lead Quality:
IAamr\ [E] [Hestn msurance for sei-smployed |5n% = |3.ngh |
First Hame: Sales Method: Close Date: Source Type:
[tary IDafauN Sales Methodology | |ﬁfzntznnn ] | ~
Site: Sales Cyele: Sales Team: Source:
[ [03- Quaification =l [ecommay =] [
D (S5 Poicrs [ouotes [Products | charts | Quotes | Strategic Selingd | TAS [ Estmate Compensation | Organizat{ 4] )
ol ) @Ey) @) 1-ers @
Policy # = Type = Status = Substatus = Line Of Business = Last llame = Firstllame < Middle Initial = 3
12102 Auto Policy New Business Application faito aaron Felix
112 Group Policy Intorce Approved Auto Aarons Mary B
120000 Lite Policy New Business Premium Paying Litednuity Addison Susan 3
13601 Group Poliey uote] Submitted Health Aarans Marsha c
13102 Lite Policy New Business Premium Paying Lifesannuity Anderson Allan o
1-2HRB Auto Policy Cortract Renewed Auta Al Hevin I
1-3YUD Lite Policy Contract Premium Paying Litednnuity Alden Alexander A
1-2HRR Auto Policy New Business Approved At Mitchell Chiis N
1-2M0H Umbrella Policy Mew Business Al Enict H
1-2E6 Umbrella Policy Mew Business IR Uncerwriting Agee Paul G.
1-3P5 Lite Policy Inforce Premium Paying Litednnuity Appleton [ c
1-2EHQ Auto Policy New Business Canceled fuito Jamesan Dann L bz
1-71B Health Quote. Renewal Expired Health Jones Julie z
1-2BHE Propenty Palicy Inforce Renewed Davidson Mark L
1-2EHE Praperly Policy Contract Renewed Froperty Wenig il W,
1266 Group Policy Inforce Renewal Health fegus Alezandra s =l
D 101
&] Done (Il Looal intianet

& 2-3: Siebel elnsurance R EYEH] EIRTHAEIE F P AL IS ARG SR ANIRIN 545 E @ #LAE KL

« WEHEH — Siebel elnsurance K1V B4 B REAE T REWS iy A T BRIER WL 2 0%

) AFFREEIEE) . KR NFREIESIEA AN 8. WA N — B sl (ks
AT AREIEITIY . 25, B IR I B T BIORE R e s 3) (Al 25 e
W . BIRFIRAED o SR DU R AT, SRR A L BN E),
AT 46 05 R e i T 4 o P i R . F P IR T DRSS v e s Ry SLab A 5
T AN FEIE M I RLR H e S B H AR P . A SCEEVG Sh h EEMAER, FH4u e
HIFRIAIRE T RIS iE 5. “Hrdtii B 7 Feonab e be i P 08 3 R U it .
WSV E IR R K E . K (AFD L BN BERA. R, RIE. 2
BB SR VT R R BRIE S, AT CASE G R 25 I T SR SR AL 7S B 5 BRI RS

o DRESMURGY 4 & — Siebel elnsurance [ “ PRI SCHFEA” #METHERRAN. K
BEFHT Y BT RIS B SO A A S B, RGN BB TR 5 A
AR R. BT EHIARK AN, Siebel elnsurance & fVFLELR S B SCA4H & A
BN PRI A D 5 S . Siebel elnsurance Policy Portfolio &t 7 —Fh & 31k
KGRI, NS A T & KR

o FEPj itk — Siebel elnsurance Claims History {5 %\ A\ R RS & B BER A
FEEFITD & P G A MR . W TR R s R Y ETRIERIR
2D, ATLATE A RIS N D1 R A A RARBE 2 KRR X — I EEEL T 1R

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.



Sl

EBEL eINSURANCE

FHEZil ;1 — Siebel elnsurance A HT & H AL TR I B R B ITEAE BIM L)

fit. WERE AT R BRL T —ANIFEREMK S, SRR 2 #0E ik S 324 . Siebel
elnsurance Billing Accounts & T2 MR LRI —(REQ B, [RItE, RIBHEZ (RIG R
TR A A WFFERT AR Siebel elnsurance (1) “FFEEMK 7 DE.

Siebel elnsurance Billing Accounts W3 (it T —IULhfE, 7 LIAFAE 5 TF 520K 45 8 AH ¢
AR S5 SR FEBNATPRE o IR T 2 7 2 7 TR 25 2508 5 ORIy 1. %% 7 IR 45 4504
SYMRITIR, WY H LA AT AR R AR e = T AR 55 1) R e R AR

RBIEF P — Siebel elnsurance $&4E T —FAMM 7L, HTURG. RS IFEE 5K
TRET A R e BEThRE VPR R A BREAARBRVE AN Tigy . AR [ LA HE R AN
L2 ORB G, IR R RS — AR BRI NASD viEt. Gl A Siebel
elnsurance Agent Management, 72 7 7] DLE A RO0ERE: 5 A8 H 5 &, M
T B At ok FLor A A A S IR 55

Siebel Workflow FiI Siebel Assignment Manager — Siebel Workflow F1 Siebel
Assignment Manager {21 2L REM gl 25 i s vy AT AR, R A 405 2R 1 .
TARRFEA B B SN, @ Siebel Workflow F Siebel Assignment
Manager, {REGA AT DURIBARBLN TR Hige. &Ll ik, Kikss
R BB AL g i G AR . BT AT DM S i B SR B 3k, e AR B frBer
BB B R L ISP A, G T — s B TR B P AR A A IR 551 K B ) T3 ) 2
VAR TR IE T

/3 Siebel Call Center - Microsoft Internet Explorer

- = Y
Back. Refiesh  Home

Fle Edt View Help

(Vs | Rccourts ) Cortacts | Roussholds | Empyess | Senvice | Rssets | Ordars | Campaigns || Opportuios | Custes  Commarications |
-

Queries: |4l Processes = | H
All Processes
(=1 or1+ | [oesigner =
Palalte =

o
g
%

@

=
T
g

m
o

n

Gl o | o -
ESD 2o
€] I | [ ntemet
2-4: WESHMRAALUER Siebel TEREIERITRNSAEMXEFRBRRE, HERMLERIZE

MR, TENBTRERELSHN, HRSERSEMARRITHTIERRTE.

Siebel Workflow F1 Siebel Assignment Manager ] LI AREMY 45 IR AR SEIL A Bk T4
MR SSARBERY AR A A TR 250t R A0 e s 38 P I IR 25 T Ik N R HEAT AR B . $2 i AR
AR I AR ) BRI TE], AT CR A 75 S Bt e v A R I 25 32 F
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PERSONAL LINES POLICIES #&Eik

Siebel Personal Lines Policies BEEREEML T AN N FRFNIA 7= F1 I F LR BAT b 5 e il 8

HEFR S IhiE. Siebel Personal Lines Policies 32741285 5 B 22 AN A5 FIIR 5 SRIE 1) 75

R, IXELIRTE QRS H AR . MOCRIZE RIS AREE . R0 AL RN L RS A

MRS FRAERT, BEXTRRIRAE W RIS AR TEAER: (PUL) 4Tk,

Personal Lines Policies A3 [1) 3 ZE I i G35

o {RHr55PR — Siebel Personal Lines Policies 24t T 5¢ 8N B HE,  ASVHRHEEAA IR
EVURBLR R NFI =5 5, AT R R PG R LRkt I Gl d Bk
e

Flls  Edt  Yiew Help (e 5y STEBEL

AW Uist Management | Faciliies | Providers || Agents || Auto Poicies | I C0ARACE) | PUL Policies | Life & Annuities 41 ¥

B | s ]| Histwe&r> | Favorites: | =] | (Hi

Policy / Quote =l
I

*Policy % Product: Rate Plan: Effective:

[1-2ers [Sitves pratector [os ~l [1175611388 120000 M ]

Last Hame: Line Of Business: Rate State: Expiration:

[1#iang [E] [Praperty = [ca =l [11751993 12:00.00 am ]

First llame: Premium: Status: Team:

[ED [91,500.00 ] [cortract ~l [seom [E]

*Type: Referral Source: Billing Status:

[Property Polcy = [care Review = [Renewed =~ [Pait =

£ 1] Wore info | Summary [ETTCERC)| Rate Model || Activities | Notes || Underwriting Reporis || Claims || Service Requests | Proposals || Contacts || Miss ")
Property Types
[eollcnlcmiilal» REEL &)

Sequence # = Type = Limit = Premium = Classification —

1 Single Family Home $200,000 1.500.00 Dwreling

2 dewelry $15,000 $150.00 SPP

3 Bost 525,000 $756.00 Watercraft

4 Articues 578,500 $125.00 E

5 Coins. $12,500 $68.00 SPP

6 Furs 95,500 35.00 £

7 Guns $18,250 $225.00 SPP

Dwelling Rating
@I @ 1D o

Address: Territory: Units between fire walls: Construstion Type:

[50 Mergan st ] [ = [1 [open -vD =

City: Fire District: #0f Families: Protective Device:

[Buringame |nnn2 | |1 5] ICnmplae Alarm System [E]

state: Rate Protection Class: Weeks Rented: Protection Description:

[ca =l [ [o [23 =

Zip Code: Fire Department Class: Construction Vear: Occupaney:

[as858 [os = (E=3 [Primary =l

County:

[z pdomn =]
a 3 5 " et FIkE AT 1oz
& [ Local intranet 4

2-5: Siebel Personal Lines Policies #tiF f A IRIRIBIR AT MR B AR NIE 2.

o WU PEAG — Siebel Personal Lines Policies {FACFR A LA . AT HBREE T 1LY
PR AR, DO KB VAL . T DU BRIV R A # . LB EMiE . I
FEVTAN 5 1R R 3T 2 B 110 K 35 1] S AR A R AR, DAPR LS o [l . BRI
T BEAT LU PR AR B T A B ORI R DL S O6) A DR 55 B 1) B MOk AT S8 B AR R

o BHLIRESABTER LS EE — @1 Siebel Personal Lines Policies, & {3 i AL HE
HURTT DA I AL T U E RS & 1 Dh RESR SN AT L 4 T H . XL Re i - g
% B A A A BIROR B 2385 PV AE B MLRI B AL, AT R VPREI R & 2 oK = i S
TRt EREBEE .
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o PRSP — Siebel Personal Lines Policies 4RSS ALK, FHAEMS
FARB AT L O D AR ES A5 B (IR 2% BORIIAEMFI B 3 51 . BRI
Py A TRBS B PTHI ATV RIR GRS D o AT BRI i A b g Y A A
B AV CHIARFA HIPAT GRS B SO R, 9 s s ) R = sl 2 3l 0 . IO FR B
FL S INE R CRES S S AR R B TR AE B

File Edt View Help

Property Policies ~ PUL Policies | Life & Annuities IrdduulHl4 >
| B | show: =] | Historee = | Favorites: [ =] | i

Folicy:

Rate State: Effective: Region:
[ea |EEEEREELY ] [or

Line Of Business: Expiration: Pending Cancel:
[ata G/1572002 12.01:00 AM E]

Total Premium: Status: Team:

|ss ,724.00 3 INew Business [saomn

Inception: Substatus: Billing Status:
(61972000 1:45:35 P [Approved [Paid

Vehicles Service Requests

&2 Qe | D 1-4014 & (@ @ey) | @) 3707 (=)
Line z = Type = Vehicle Identifical Year Make = > Hew = SRE = Type = Area = Subarea — »
Private Passenger \ 1J8XK22G81YC543 2001 Jaguar 1869505 Auto Policy Change Add Vehiclke
2 Private Passenger \ EDW2365G34561 2000 Mazda 1-863507 Auto Policy Change gl Driver
3 Articue 88723487 1938 Ford 1-869509 Auto Policy Information | Ganeral Informatio
4 Privete Passenger \ SYBECKEITG1 2967 1998 Chevrolet 1-863511 Auto Policy Information  Vehicle Informatior
1-868513 Auto Policy Change Discounts
Drivers Claims
G| Querp) | TID 1-5015 ® @@ @D 1-507 @
Primary Last lame FirstHame MiMs Hamed © »  Claim# Suffix Loss Date - Status Loss Type = »
Ages Melissa Ms. v 1-Md 07 10/21/2001 1Z:00:00 Loss Repart Ao
v Ages Paul Mr v 1-IMXH 08 81972001 120000 Open Auto
Agee Sailly Ms. v 1-IMHF 03 6122001 1200000 Closed Auto
Ages Sharon Miss. v 1-IMXD 04 213/2001 120000 Closed without Pay Auto
Honacle Trent Mr 3 1-IMXB 03 12425/2000 12:00:0( Reviewed Auta
“&] bone [ [ [ [ Localintranet 2|
“ = & ” 3 a Bl f= I 3 n #o =y = ot
2-6: “HERRPME" MERETEERRBESNRESE, FIARROERBNEY R URKTHA
S o Fn s
BRZIEKRFIZRME .

o SCPH4SBR — Siebel Personal Lines Policies A4/ 1R 3 T A 1A 108 B o B P 0
A HE RS N LRI R ACHE . &) DLERER OrB BB R AS R AL T8 3 S i 4
AT AR SCRS b SRR, AT ST A BT 49 At ARl 25 e o

 fF#k iRl — Siebel Personal Lines Policies 7 A LA i N T Sl (5 B Hiligk
FE N IO R TG B 10K AT 35 BRIl . R4 ] LAEfiE 2 ik
FURIFEER, AT RS ViR . o] DU RN P Snd sk T 28R, JFH X
FFRZA TG —TT 5

PERSONAL LINES CLAIMS #iRr

Siebel elnsurance Claims 4% SR RIGEE A WAER . REA RS AR
HET SRR T R B, R AR 24 ANEE (24x7) AR AR SRS .
T PR A M VT 1) 5 R I AR G B EE B, PRI A 7 AT LA i i R & S k%,
VAR TEINIF ISP I o R B
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7J siebel Financial Services - Microsoft Internet Explorer =] x|

Fle Edt View Favorites Tooks  Help ‘

Gpack + = - @ 4| Qusearch GaFavortes (Hristory | By Sp ] - =]

Acdrass [ ] heepsijsmer 1255008 siebel comjfnsfstart e = @ ||k |

File  Edt View Help

[T g Accounts | Colepors || Seice | it Aceoun | Appicaions  Secrries | inesors | ings And ierests ComtacUs S8
o | show: -] | mistory:e &= | & Favorites: [ aiciams = | [
=

Claim

@ dotis

Claim # Reported Date: Summary: Last llame:
[1-vac [25:11 200 18:92:33 [accidert - Hand cther car ] [aoinson

Loss Date: Policy = Status: First Name:

|25 11 2001 15:00:00 |1rvwc B IOpen [seatt

Loss Type: Policy Type: Catastrophe Code: Middle Initial:
[Buta [ato policy [o10 [r

Line Of Business: Suffix;
[auto [Rerasssse

L] Loss Description | Contacts | Insured Property | Adverse Claimant Property || Activities || Activity Plans || Assignments / Reserves | Adjustment / Paymerg 4]V ]

Contacts Activities

Eol@ep) |EDD 1-2012 ® E2l@ey D 1-soter &
Lastlame 2 Firstllame = ContactRole = Home Phone & = tew = Due = Description < Duration (Minutes Type = »
dohnson Seatt Insured Party +1(415) 637-3315 2.02:2001 00:00:00 01 Determine Servic Deter_Serv_Pros
Minar Paul Agverse Claimart | (415)344-3324 22.02:2001 00:00:0( D2 Receive Confirm: Serv_Pravider_8

22.02:2001 00:00:0( 03 Corirm Servioe Confinm_Custami

22.02:2001 00:00:0( 04 Arrange Rertal Rertal_Car

22.02.2001 00:00:00 07 Receive Campiet Recuest_Paymen
Assignments Payments

(| @D | G 11611 ® (@D @D 11 )
Claim Coverage - Claim Contact — Assignment Type Assigned To = Assignmer »| PayeeLline =  Payment Type = Amount = Issue Date = =
Colsion dohnson Claim Lvel KMEVERS Seoft dohnson | Loss 254,008 06.12:2001

on & cloven et 6:30pm PST for the weskend build. Plesse connec cliert
=] [ | [ meernet

2-7: “HEBEHME” MERHETXRRBESHRESE.

Personal Lines Claims =5[] 3= 2 Dh HEALF5 «

B s — Siebel elnsurance Claims FoVF 7 PREAL TG 2 — BB EIAH G
HEEE. PURMBEENHE TR, WA G 3 S 7= LSRR
Siebel elnsurance Claims A B) T8 B —HURMB T W ERME R . BEE, TRl
FHIAT B A 0m Ef AL 16 45 1E I 53

FWisrlil — Siebel elnsurance Claims $2ft T 7ERIEHI . RGBS G FI 0 A K &
Vs TC B GO BEAT A BN RIHE 2 0 s — B A2 o BE AT AL BE . 243
BE NPT RAR N GBS, Bl b N R IRSS . RS IS . SRR Bl
NI

BePRI P45 — Siebel elnsurance Claims FJ LR IC T2 I rish K 7 1) & 15
K, TR YA DR A B AR By o I 7 1R Ml RR D LA B R AR R S S, ]
DL A A T i

B M Aspp — W SR UL =R (RO R A R, Siebel
elnsurance Claims $&4E THOS R NEE, MTSE TIKRNE . 5 Siebel
Contacts %2 J5, Siebel elnsurance Claims fCVFRIEAM G IR R G H =R
T N BAR S =7 I AT = ARG RF B B R E B I e IhRe, UEr R SRR R EL
AT BT LRI B 1) S S5 R RS 3RAT A& IR S

EI L& — Siebel elnsurance Claims FUVFX FRIGHAT RIS P, W RIEIC
F, R I DATE R G . R R AN BN B IR AN BN A T X & Ik
TR IXFE, BT LA SRR AT Al o H o Bogs JUAL R 53, AT =& 1T 4%
B P FR IS

53l fi%#5 — Siebel elnsurance Claims 7] LA3% 2 Fr v 4 BLORG VO L O F B B A 4, AN
TMHRAE T R RIS B, I OR IS Y6 T DAYE R I R/ B R IS e = U BeE - ]
LRI RE R 375 1 B B o 4% o
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+ {H¥% — Siebel elnsurance Claims FJ LI it Pk 5k PR IR A R4 385 VA AH O I 4L
P, AT RTA A IR AR . IR TRAR B3 ) DU B 2 PP A L BN R B Ao sk
K ARSI ITRE R, B BT 2 AL H R . XL 7= Ik 5 Al mT L
FR AL 2 5 R TR R T4 B

o JbRRMS — Siebel elnsurance Claims 24t TR AMEFE R LI TIRE. WIRREE
PO R B RO B SR AT, I e RN S B TRAE (HRIRAS T M =4
fH) FAALTE B OANFHAdT 07 BILOR IS A I AR 3RTS) [JAbBE. Siebel elnsurance
Claims A7 5 B2 i 53 R0 O AR DI R4 T A6 20 AR BRER S .

o X — Siebel elnsurance Claims $E4t T8I HIRE S, A Z0h B B 9
Fifk, ZIREE AT — AR, I VXS KA T FE AR TEAL RS B

« TR P — Siebel elnsurance Claims R LA R PR MEAARR . EFET
SEXESITERI . RS, DUR O ) AR A R R S i fd X 2T
e, PRIGAF T LASZR g — BA R RIS A AR .

SIEBEL eINSURANCE FIELD SERVICE #&Eir
Siebel Field Service &Nt &Itk Z=IH 478 . BILAHH Siebel Field Service, &
iis 228 T T LS B AR 2 A 1 2 % B el A B 1) 2R B 0 B

JIT LRI Field Service BEHATLLR P L 2T fE

o JRIE)TERE — WS TR MURE EE, RIS ] DUR SRR 3 4B
LEIE M I RGO R YRIE T E AL LLEDE g BEal, DS AT LOE s e TR ok A
F OSSR AR SRR SR G ST BB i, i R 23
AT DA S 2 T i At/ %) [T A

« - RI{fL% — Siebel Field Service for Insurance Scheduling Optimizer R PAHR $iz i fi# 51
MRTIHERA S, A ARSI DAE A R ST, AR A o T DL
G b T R BT 0 53— AL R S AL B R L

LK DfE, BRI DU P A B T . X Dh AT ) TSGR
WEEESEIN TR PR SRl S IR RRAS, I de & P w2 i e EE 0 o

SIEBEL INDIVIDUAL LIFE AND ANNUITIES iR

Siebel Individual Life and Annuities 3R PR 20wl P24 T 51068 N ORBEAT Wb & 5 5
W38 RS RIS Di6s . Siebel Individual Life and Annuities 7] LA B 41 21 {47 40 4R
s ARFNEBEBIES), A N FF RS 32 (3 kF. Siebel Individual Life and
Annuities S VF R P PRI FA DT ) B SRS SRR Y R R, AT & RS54
BE R,

WERLf# T Siebel Individual Life and Annuities, ZHZIAILLE Ik AARFE G R4 (it
TRE R EFIRGRATT RS M. EFSAMRERNRSEE (O EERE. MK
FERAREERATAREE . R ALY Ry IZHZRTT AR Siebel Individual Life
and Annuities, 4% REREE N EE RS K.
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Siebel Individual Life and Annuities FEE ¥ F2EThAEALFE:

o U3 — Siebel Individual Life and Annuities 4 5 Mk A SIER AL T Hesdt 2 4 it
NFNEREE N T BRI A SN IR o S AMIBVP S %42/, Siebel Individual Life
and Annuities R LARIRD B B, MBI ARG &8 NFHFK. BRAER.
FE) N Y 1 ks o N sV SR e YL S M 2

o JRIEWER — Siebel Individual Life and Annuities 8 1] )" GEUE I AL LA G AZ S, 1
WIS DL AN, RIS ER R AR SR . 5 i) T Bk (sl 45
3 (MVR)) KHORZS, REFTLL—H TR 3EshilRITT L B O A i A i 150
FHHATFT A & U I RBAT 55

« ZpRZ — Siebel Individual Life and Annuities $2H T % {5 K 20 2R A3 R R Al
BT SRR RGBT, ARBLAT CASRIGFIE A T ORI S 1 Bl R PIR A E R .

o SCRBRE: — Siebel Individual Life and Annuities FCIFWFRY oFCh e JE L 56 7 R0 G2 4
BTl N B R B A R R R T R SR AR A . SRR (Bl VR EEITRE (APS)
B MVR) [RRARTI AT LA RGRIRFE B R . A SRy (lan 4y AR R alik
FRER) FZRSIAT LTS BNy e B i B RS AR RS

o READEZ — A5 AR, BHAR IS BUFISE S FM TG A BeA 2 fil
TRy BBk . I Siebel Individual Life and Annuities, Y Ff0v€ 2 A) DL I#
PN RN SR e WS IP R ESW

o B EY — R ATF R AR AE S BT A AT g S w MRS S O R R I R
JUATLME A Siebel Individual Life and Annuities, #FAHBIE & BT B4 0 .

/3 Siebel Financial Services - Microsoft Internet Explorer =18 x]
Fle Edt Vew Favortes Tooks Help ‘
ek - 5 - @) | Qoeach [Favories Brsory |5 G w4

Arass [ heepsocaihostscart.swe =] @ H 7 » |

File  Edt View Help

Auto Policies || Property Policies | PUL Policies |[IECIYIITIED (Individual Health Policies | Group Policies |[ Partners || Partner A atio
| # | show: -] | Histoee == | 5 Favorites: [ ~] | (i

Policy:

Palicy / Annuity

Policy # Product: Effective: End:
[o-1000 [Fvariabie Lite =] [7n18r2000 120000 &M ] [7119r2021 1200:00 M ]
Primary: Line of Business: izati State:
[ s5ne & Davis [Lierannuty = | ] [ea ~
Contract Type: Premium: Status: Team:
[Lite Palicy = [$25000 [Infaree =l [sapnn E]
Face Amount: Premium Class: ipti
|$5nn‘nun oo IPrelerred Hon-Smoker = IPrEm\um Paying = [
(<10 Coveraye benerciaries [T Luars | Transiers Wilhirawals & Surrenders | Value History | Dacuients | Trallig Docurents | Bil To | Paymel ()]
(&= | (Mew) (Queryy |(T][Z) 1-40t4 | [Holdings = o
Hame = symbol = cusip = Percentage —  As Of Date = #Shares = Value =
‘ahoo YHOO 1237278042 20% 1302001 120000 M 200 3,788.00
Cisco Systems csco 1T27ERI02 0 11502001 120000 M 400 £,267.00
General Eleciric GE 369604103 15% 11302001 120000 8 150 525000
High Tech 100 Mutual Fund HIWF 208340929 %% 117302001 120000 8M 250 452400
Py ]
“ » 3 3 - T N 5 5t Pa= P>
B 2-8: “AFREMEESHE” NEAATAPEEFEHNXTFEIIAFREIATLEEESFMRESE
2.

o RSHNRDRE — F4. K NER. BAERRILE RN EMEE R AL
RN BGR P H A . Siebel Individual Life and Annuities foVFFH S g Bk LLS
PRI BOE R, BRI R AR S v 4
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o TERERING B — RBE LML N AT LA Siebel Individual Life and Annuities, %%
BRI R D R IR o DR RS A G [RGBl A3 o F P SR A T s AN e 465
S A AR R TR, AT DO L ORGSR NS i e e i BT 25 TR 55

o fhEkilRl — H /A LUMdiH Siebel Individual Life and Annuities, ik a2k, 4%
PR RIOR 2 A O R A5(E B

SIEBEL GROUP POLICIES #&HiR

Siebel Group Policies $&HE[1 T fE AT F T SRF F A R0 51 445 1 F £ 56 B4 425 R Al
%, WFRETT R . NFFERIG . SRR FIZF BHARKS . Siebel Group Policies ANH A%
DUERE S RANEMEAE TS, T AR AR E A R G A IS

BT
Address [&] htepey/iocahostystart. swe =| @ H Wy e ||
Fle Edl  View Hep Pl by STEBEL
‘Auto Palicies | Property Palicies | PUL Policies || Life & Annuities | Indwidual Health Poiicies |[E0 IR 0] Partner A
| B4 | show: ~l | Histoyr =7 | 5 Favorites: | =] | (Hi

Palicy:

G e Status: Purchase Date: End Date:

[ el and Trading Cc [imtorce ~ [er82001 120000 am [ [ [
*Policy # Effective Date: Team:

[T [Renewal | [7i12001 12:00:00 am [] [sapmn E]
State: ium: Renewal Date: Policy Census:

[ca ~l [4m0/2002 12:00.00 Amt ] [1a2¢.05 E]
Revenue: s Profit: Profitability (%

5,500,000 = [2.000080.00 E] [a077

R 1T more info || Activities || Census || Classes || Plan Design || Notes | Proposais |[E LG 0N | Enroliment || Member Beneficiary || Bill To || Payment Fged M

Primary Members

G| (Few) @ery) |(TED 1-7of7+
Social Security # Last Hame 2 First Hame Middle Name Class = Date OF Birth - Member
599.23.2793 Aegus Alexandra s Secretarial 118947 v
599.23-0001 Aegus Demetri P Staft 10101845 v
349-89-1903 Archer Thomas K Staf 107251965 v
571.79.3430 Baine Alan v Statt 912311963 v
345.23.3999 Beauis Anndarie H Supervisars neners v
567-0-8912 Boten Deter N Stat 2971 v
453.99-3423 Dz Loro Artan L Managers 71201970 v

2-9: “ARER7 NERRTHEEEIMEKREEHIAZE.

Siebel Group Policies FEHL[1) = E TN U5 :

o FMEIRG R — U ZE R RE VAR e A A L N A S A M AR AR DG
B DV ARG R A o 0T BIAORBS B, g/ 0 5 T B R — Se VPR IR 32, 9
WA FME R BUL R SR AAR . R DU BT Pos 28 R 07 ORI 5 ) 5 2 U
o P AL AATEHER DR B, AR B ARE o IXFEAT R VF 7l 55 4 ST AR ]
T, BRI NS GRS G G IR R FERSD

o AATRIE R U5 P — Siebel elnsurance FCFST IR A ST E B, RN ATLL
TEA—ANEEAREAT O S0, MIBREE S T CABEE (SR, hR—fr % 4
2 M. HPTEFT AT BT, T2 T DAYE R B B A e Rl B, S
FRA AL BRI 45 R 2

o AAFRIZ i — Siebel elnsurance & HIAL AT RI A AT RE. B9 N 04 AT LA 3k
AR AL E TR Ot RIEYE, IR TR B R 525

o k&K — Siebel elnsurance Group Policies #fit T i3k I Whom A i b A FLAH 9%
DI, ZWEFEH T it #EFR R

REER: K& Siebel Systems MHBEIFA, FHRHTES. (FHESUEAAE.
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+ 4»¥% — Siebel elnsurance Group Policies #ft T Jy BIARLRES S G 4 0 2R HIfHE Jy . dL 7Y
)3 ] B AR T A 00 i N —2K, TPRE AT A I 30 i A IE N — 2K BF— 2R A
PEARFR =S 7= S IEWOR= 5 2R 5

o AU RIkEE — AR AL e & LI R BRI R E 1)
PRBS B ARAF IR, DMEEEAT 3 e XUBS: A% A XUBS: 224 o

o RIS YA ERE RUlAl: — Siebel elnsurance Group Policies 1 ] /7 AEW W EE T 75 115
B, AN AR D B B PR HEAN A i J T o LA T A 0. A mT AR R A A5 S
BILEE 2R NAF B PRBa: BT 5 2 Hl DA S LB 51l 2 M bk

o RIS YR A4S A — Siebel elnsurance Group Policies $#E4L T % N\ T (AR IS B i F,
FEAEfER B AMTCRIE (15 & ORI A7 BRAI R SR N AR D S5 R Re . X
SOIL T RE L S AN B RN RS SR B IR B DR A

o DRERSATERE — R RTCLGEE B i s RE, JRR e OR RS 5 b DM Sk B R/ IR
[SiE=: SR

SIEBEL eINSURANCE eSERVICE

YA TR R T B 2 AR LIRSS . A A RS Web Bl B IE A JLAR IS g
fEfR% . Siebel elnsurance eService &4t T 58341 Web B BIIFShi siff k7%, AU
P Web b33 A B BB K%

A H Siebel elnsurance eService, % 7 1] LASTAZ LR B B ORI FE B . A A ORIG H
FIRGARA, IR — e TH (USSR R, fELIESMEEMERE) ok
R R, MRS 22 4 A PEAR RS . JE IS ] Siebel elnsurance eService, RS2
F)IE ] DU S B B P IR S5 B AR AR, FRIE I IR 5 T R 2] Web kA2 miikgs
e

Siebel elnsurance eService 322 HEfLFE:

o APEARIITT ) s i — ] Siebel elnsurance eService ¥ w S ViTh, %
Jny DL BANL BT U ) PR A BRI A F At o 1l DR I R T B R B R B R
TEDRB L, RIGBUIRSE R TEAE .

o HiR55 ik KAEP — Siebel elnsurance eService fUVFE A H MRS G R . A nE
B PREER SE RN S5 RO B B AR B A U U 7 5, IR AL T e 8 MR 4577 2K
B, A ARSI SR A A IS ] B A R SRR A, AR SR 7 S5 AR () )
SIRTIN

o M APRESML — Siebel elnsurance eService VI A A HEM RS E, FlafR
GEUIRAS . PR R ORI E B CRZE AR 2 3 R i N NFFEREG B FB R A A
ARG

o FAERIE Y — Siebel elnsurance eService fUVF% " &G (RIS RELN{E B, 51 a0 [ 44
N T AR50 BRI At R LR B PR 23 2R

« FWiPEE — Siebel elnsurance eService fOVFE /T I VAG RIS 7 LRI 5L 1 R IFPIR
Ao F/TUBRERRROM RIS B PR TSR RIG, B STAZ T GRS 510 T A 5 UK
RIEFIE,
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o ENLES — FE RS PR A M AR B R R L IRSRAER B A F], X2
PR TR P RS IO 35 . Siebel sEALHS RIFE 7 Fa € — ML, FRHREIEE
BB 3 T . R IO AT T FE Y SR, A s AR, Hhlk, B
W) WSS AR ATEE B . AR5, Web FH PRI LU S il e 5 4 LA Uy 1) A2 B 2K 3 )
DL VRS R B T R A T 2 B 7 ), D f AT ) DA Ide 42 A8 4k 3] 55 2 i

s HBWITR — NTHEEHIME, MERIERRI T REH 2 —Fh LR M CFE
TAE. Siebel eSmartScript SLVFA R HEE Hi2Wr HTML 5/, LS M R E]EH
WIRE R T 28, 5 WA AT 0 ) R H R LM o A8 HAS T ) 25 2 B AT LA RS
FURER, ARRBIRRTT . Bk, RS FNTE B ] DA R SR A
fa A, IR T R 3 Web T,

o M[HEMINE — Siebel elnsurance eService i8I 5 WL o) 75 ZE AR U7 S50 R AR
PET AT R TR EE o TR U7 ) LR R, R AT ATRIR D ) D ) R AR A o

o U AIYE — Siebel elnsurance eService F XA RIGE, R BN
Siebel elnsurance eService i mi A PO A AR S X, H AR R A LT
PRSI SR B R A 2> ] ) () S A R IR 2518 K I gt B T v P RS

o ZPUNTEEE s — ] Siebel elnsurance eService Customer Surveys, %%/ H] LA
AR Hb ) A ZRER AN BT A B IR 45 st (0 S A5t 22T IR 1628 e ke s 2 il 457K
S, JEAE b B

o WPgin — M IR Rl RS TR A P RS Web H . R
) Siebel elnsurance eService ¥k i 0] 5 H BERE G W5 WL in) AR EEFIAL T 2 8
TR AW Y7 ) T DU I B0 B S N BRI RAIE M AR, DS
Ui 1] L35 R 25 1) LR SR SRS Web BMELE N B InSh &g .
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Siebel eCustomer
Siebel eCustomer 1t {135 Siebel elnsurance eService HifiE, '©FF Siebel eSales. Siebel

eService Fl1 Siebel eMarketing 54 ThFEIRLL 2] — A= I H .

/3 Siebel Financial eCustomer - Microsoft Intemet Explorer

J Fle Edt View Favoites JTook Help ”JAgmess@mmn 5008 sicbel =] @6o
=

My Account | Help | Contact Us | Log Infout

Search (ED) Advanced Search

‘Welcome back Paul Agee! ;‘
Todayis Thursday, December 06, 2001,

Golden Gate Financial Services - your source for all your banking, brokerage and insurance needs

Retumn To The Front Page Accounts Special Offers
# Return To The Frort Page | 1-50t5+ |E® 1-50t6
Top FAGs Hickname Account # Current Balance Image File llame Hame 2 Description
« How do | add my newborm to m My Checking Accaurt 0555-234T50 87434 et
health insurance policy? Business CD 852095150125 $100,£50.00 Insurance o SPEcE "
insurance offer
You can add your baby toyour plan g T $50,000.00 orterfor S
from his or her date of birth. You wil o porte 107 ROt At
need o complets a form when you My Savings Accourt B555.01 6750 39,027 51 carl owners
apply Ut you won't hiave to give My €O 1329333657005 $13,947.26 -

detals o N
ici = Free
Personal Policies Beplacement oS rory
1D 1-505+ ot . CostEstinale
know tht you can print your  Policy #/ Quote # Primary  Type Effective Date Status
own Certificate of Insurance? From the " Golden Gate's
customer porta, select e Policies 0-50H Paul G.Agee  AutoPolicy  06/19/01 Hew Business ium_@ compete
view. Find the policy that youd L-ETE Paul G. Ages  AutoPolicy  10/13/00 Renewal o iy FAkagE for
1-BTEW Paul G.Agee  AutoPolicy 10014101 Mew Business SULRACIEL home buyers
unds f1om D-PGAT Paul G Ages  Lite Quote 07712589 Quote Golden Gate
i 1-LCHY Auto Quete: New Business Home can help you =
Fun transfers hetween accounts of Buving Otfer [N 8l your
the same customer are Group Benefits hame buying
straightforward transactions. They are (@D 1-30f3 needs!
effected by a fund transter ine tem on . . Rester |
@ serviee red... (Group i1 Primary  Primary Social Product Status today for the | DOt O
Policy # Security # ki, Gale Gokden Gete's
y Paul G Annusl IAHH:\
More FAQs 10D Agee 115-25-3025 Group Life. vestore  Mvestors
Cenference Conference
Contact Us [ 1301 PaulG. oo Group Health Plan Gold e 2000 on the
. — Agee -PPO web
@, =rdlomEns Havvil |
2 -0 PaulG. e e Premium Dertal -
— Agee Groups
= Send Us Postal Mail or a Fax Applications
e . b |
2] [ |4 Irtemet

2-10: Siebel eCustomer {£%& FREB A BRI EFNMKAEE, FHIZWHSHITIER Web R,

SIEBEL WIRELESS eINSURANCE #&iR

Siebel Wireless W L4kiliifl. Internet F1 Siebel elnsurance N JHFEF A AL 4HE AT

2k Web 7=l I.. Siebel Wireless % WML, HTML. JL'& XML ##%=UiiE 5 A (S

B (SMS) FIHEAbEE, IS s). Tl Al Internet Vil Siebel Wireless

elnsurance “F- 514 Siebel elnsurance TR %8 B FIIRSS HI 7 RE 1 8 Al 3

Y E V5 1) B 0] 4K Siebel elnsurance 4 o

Siebel Wireless elnsurance [ ZIhHEFE:

o JCERIE R PP S F — Siebel Wireless Messaging #ffi (A RFERI 2R 5 1 % 0 A I
RIBLABA TR BRI B LR RIS R, AT EEmH TAER% . Siebel Wireless Messaging
FEVFARHL S B Siebel Workflow H & fidi Ay ORI Jil, % i Siebel ]
JA T30 ik v SR A

o HELEHIGZSE — @] Siebel Wireless elnsurance, /7 o] DL iS4 H ALK
KR AL . HFERMA T LEES . BER ARSI T4 .

o FPLAIRSS 5 R4S P — Siebel Wireless elnsurance S0 7l i W 55 H 6 St i
T T BILRI R 55 17 SR HEAT A 80 B

s JeRH® — D HFEA R R I A R ARG B

+ W% — Siebel Wireless elnsurance $2fit TR INFE, AV ELGEE S PLdig R
P e
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o UiRPRESSARIZRE NG fE . — Siebel Wireless elnsurance o /74 BN 2 Jh 18 ik 170 B B
HiuU ) JLIE R R FE A LR B AR5 R

B IR T

W A A AR A B NSRS T AR MR D . 3= & (ARSI R LR
ETIRIFNE BT H, Siebel elnsurance A8 EAAER 7 AHAE IE A B ACERHLIG H- 5 A AT a2t
ITHZUHIE . Siebel Agent Portal $E4E THMELIRE, T LUE I B ALORES HRAS . 7=
G B~ BEIMRIFECA T EEIhRe, H— DR ey &0k 5 AR 2 7] 138 T
/i

TN AR e it 2o 20 Nt AT K445, KL Siebel Partner Manager Zhfg (LA R/h
AEAEA D AT LI RV 2 EDR IR T K. b D REh S L ARSI B AL T A8
R AL ThEE, FFH AT LAVl A S EARE AU kS

IS, AT SEpLARRS A T 75 S AEWSAE Siebel N L FRAFAE PEAN K ARES Pl B, DUE
TR BRI AR R IR 4 . R4S Siebel Systems [ B[4 EI T A A BB SRR v
MP AR B, HZ R LB R T Siebel elnsurance AT i b B A5 78 48 4 L) A3t T
Siebel Tools HLE H F* Jt1Hi .

Siebel elnsurance MV EHEAER S FER ARG B, AT VAR W= FI/ NS AR R
S LAR TN 4 b B A 8 1) - 22 Dh RE AU 4T

o SEREMYZ Rl — DI DR B A TR A AR A O B B P R el b, AT R
HIteAr It RIA A, A H PR ETE AR e % F

o BHEE. W HIBRCERR A E — XNTRIHEE. Wr=Rm R, xR
FECUF OCHE IR B S 5 PRI SRS, PRGN HIEN. PREGHRECR AN ]
A, AT MR E R (EED T, M. #AR. B, ARREE. R
B Y0 R AN T R o AR B SRR A R I ORFS BRA5 4, 0 IS IR e B

o TARGIEIREATH — X T LA IRR 5, 1ZBEY SCRE LT G R B A5
B PREGHAREL RGN HEANS RERECR A RS, 1Tk, B
PrEA (EED . #R, BRI, RRER. REEEMAR IR

T A AR INE AR RS IAT - Siebel elnsurance, HZUR A AF X BAHEI
A8 A BT B IR 5 R 72 P B RE  TE L PRI AR DT ) S ORI AT K
FHORI GBS L, ORISR 55 2 X RE 05 ST il A IR VR 95 P R P E 0K

BEEXREENAERF
HTIREEH Siebel PRM fift vk /7 Z 435 Siebel elnsurance Partner Manager. Siebel Agent
Portal FI Siebel Partner Analytics.

SIEBEL eINSURANCE PARTNER MANAGER

Siebel elnsurance Partner Manager 4 i M T & LN SRS VEE BRI T — o —
V&, ATEITAGEE L HH SN T HEEET A, FRAEE. Ry, itk
i~ MHRRELDN . N USRS S HAA S0 B 5 VR A B 2R
T2, BFEE. YT, B, T4 SORHEEEE. BRI gl e vhRiI e
J HAVEE I3 #T . Siebel elnsurance Partner Manager 4 2 P& VERITIERAE T 3 HF,

AFEBSLIREEARHE . RESZEN . RS AL BT LRBS ™= S I 56 — 7 5T
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[

_[=]x

Fie Edt Yiew Favoites Tools Help Hunks ”|]<:= - »HAQHVESSahllp.//demuUUE.s\ebelWmfﬂns/sleltswe -| #ca
Fle Edt View Help Fowarad b

[Providers | Agents || Auto Policies | Property Policies || PUL Policies |'Life & Annuities | Individual Health Policies || Group Policies |[CENTT N (Pa Ad
show: =] | Historyr e | Favorites: [+ AlPertners = | ()

T | ) (' 0

Partner.

Partners
@E 1-Tof T+

a o

Hame = Site = Main Phone # = Main Fax # = Partner Tier Partner Type =

4 American Insurance Agency | Bay Area (415) 5551234 (415) 5851222 - Gald Partner Agency

Aristotle Partners Los Angeles (689) 5541125 - Sitver Partner Agency

Aherton Partners Bay Area (BS0) B14-4800 (650) 614-4880 - Gold Partner Vholesaler

East Bay Bank (558) 7741236 - Platinuim Partner sgercy

Florida National Bank (415) 320-6500 (415) 3206511 - Gold Partner Agency

Herman, Herman, and Herman (510) 469-7391 (510) 269-7931 - Platinum Partner Consuling Fartner
Insurance Solltions Agency (B6S) 995.7455 (554) 885-9631 - Sitver Partner Agency

< D[ more mro Activity Plans || Agreements || Assessments || Attachments || Bill To/Ship To || Certifications || Contacts || Course Enroliment | CHc{ P]
G| (ew) @uerpy | (D 1017 =

*Name: Main Phone # Partner Type: Ranking:
[0 american insurance agency [earsy ses 1254 IAgeru:v E] |22 =
site: Main Fax Partner Tier: Stage:

[Bay area [earsysss1222 |z - Gold Partner E] |A|:hve |
Address: Email: i Publish;

|1m California [E] I [Insurance agents, brokers, & sl

City: URL: Territories:

[San Francisea [inewew allamericar com | E] [Galden Gate Lite & Heatt Divis (=
State: Curreney: PO Approved: Sales Team:

es = = B [ —
zip: Price List: PO Auto Approval Limit:

[sar11 [ E] [#100,000.00

Country:

Usé |

|&] Done [ [ |9 intemet

& 2-11: Siebel elnsurance Partner Manager fERIE AT ALl 360 ELME THENHEESIES.

Siebel elnsurance Partner Manager {20 23 1] DL s AREE AN A0 N FRAE M IR Ss. adist
B ARFE R4S, Siebel elnsurance Partner Manager AJ RL# MY 45 M 55 4 %6 TF-Ab 4% 1] e 4R 4IL
H R 55 R ERIE AR R AT BRI 1 H 1

Siebel elnsurance Partner Manager G&EHFERE) HIAT AR 2 1) 32 BT HEALHE:

2-24

& — AT LI Siebel elnsurance Partner Manager IR Ex7& {4 7 55 H o044
RIS AR .

YFIHIfiZy — Siebel elnsurance Partner Manager i A& {5 i GE U6 30 85 BE IS T 205 11
K] FITZME R

NASD 7i:JJ} — Siebel elnsurance Partner Manager 5 BT 7K {5 i ER B He A4 4 10
NASD MRS, AT ORI 85 GRS 7 S brift .

SRR 2. — Siebel elnsurance Partner Manager £ Bl T 7R 0 7 B i H 8 TR &1
R TR R R 2R 3

1R /AR — Siebel elnsurance Partner Manager 8 4 {5 i BE% T fF AR B B 240
K, RSB RRME, WAERENM . SN T RBARE N KA, &
A NG
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_[=]x

| B £t Yew Faiss Lok beb [Jurke ™| & - 7| aastess 1 nupsrdemons scbel comtnestatsne -] @6

TPy

File  Edt View Help

[T T) Auto Policies | Property Policies | PUL Policies || Life & Annuities | Individual Health Policies || Group Policies Partne

Show: =] | Historyie == | Favorites: Iv | K
]

A 20f7+

*Last llame: Work Phone # Partner: Manager Last llame:
[ten [e#15) 5552031 [Aramerican Insurance Agency 1 [actisn E]
*First llame: Email izati Manager First lame:
|cmy [cindty_sllen@aliamerican.com ICalaIDg ‘Acministration Organiz & [Rachel
MrMs: Time Zone: Contact Team: Home Phone %
|M, = I(GMT-DB 00) Paciic Time (US & x| ISADM\N = [Bs0y 1141111
Job Title: Work Fax = Comments: Gender:
[ivsorance egert [ca15y 5552080 Wiarked Tn Caliornia = [ E
Insurance Agency for 5 years
Address: Contact Method: before Al American - Contracted Since:
[101 caifarria E] [Phane =l Work Phone Extension: B ]
city: Designation: Persistency Ratio:
[San Francisca [y [E] Agents B8% E]
State: Alternate Email: BEATTE
|CA = iz} Mail Stop:
Zip Code:
94111
Country:
=" -
R Woronio | Contracis [ iconsos and Appomtmonts " Errors and Omissions | NASD st atior EXTREIIIER Rciiios  Notos | Sorvico Foruo=Rll D]
)@ | D 7o @
Policy = = Type Status Substitus =~ Lastlame == Firstiame = Effective — Expiration
12HRY Property Policy  Cortract Feenewed Ahl Enid 5558 12:00,00 £ 4304 555 120000 A
16299 Property Policy  Cortract Aaron tary 5996 12:00,00 £ 4302005 12:00:00 A
0-51H Auto Policy New Business | Approved Agee Paul BA92001 1:48 38 P BAS2002 12:01:00 AM
0-08L4 Lite Policy Inforce Surrendered Agee Paul 1212000 12:00:00

1-6936 Auto Policy New Business | Appraved Johnson Candice 41872001 12:01:00| §A3/2002 12:01:00 AW
10 Froperty Folicy  Renewal Renewed Johnson Scatt 9i4/2001 1Z:01:00 £ 9/4/2002 12:01:00 AM

L]
T [ O o/ O

2] Done I |2 Intemet

[ 2-12: Siebel elnsurance Partner Manager R RAEERISERBRSHAEREE.

SIEBEL AGENT PORTAL

Siebel Agent Portal (Bl FRIESY) 08 REAIEE (WAL NFMACH) fel
VIR EZME T Pl RS ARAERERFE . HidfEH Siebel Agent Portal =i,
TR AR A LU RIS E B R AMZE B, R R RS . MmN
AR AL B S5 TH RARBEAE AR T BE (9120 LA sl RS D o kR i 5 A

KA AR REFH VIR, AT LRt HRERANE S # TR, A HE A fetgff
Siebel Agent Portal 544~ N TAEBEZRFAT 1A o

Siebel Agent Portal =i ) 3= 2 D) e L 15

« Siebel Agent Portal 15 — AU LIGIEEAIER [T o, R SCREC A M A P
FIAREM VI )7 . Siebel Agent Portal 415 B TE A1 # BEW U7 41 ¢ T S BT
BHEMRBEE (WX T5EEDH MG R B sy, SRR , [
ANEESRABA TN o U 1) B 5 o] AR AN NGEME, BB AR A = i A i
HWEETER. Ji4h, MG RS PSRN B B R IR, AR

ViR 2 A T RAR S A5 SRR .

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.
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BEvarEi by SIEBEL
Eieis S'EREL

Site Map | Help | Profile | Log InjOut

A Home Call Reports Group Palicies | Households | Opportunities | Partner Finder Sel:
Show: - Jouenes ~ | K

] Welcome back Cindy Allen!
(@ Today is Saturday, December 08, 2001,
i Golden Gate Financial Services - Your premisr source for financial services and insurance information
Our Company In The News " Customer Center Featured Offers
Siebel Systems. Inc last updsted Tue h ficcess by Personal Policies © A Grest Insurance offer for your sports
apr 1010:24:56 200 . view and update my persanal poiicies car!
e Lot iy frcas bt ctoctiorie. | | P A
transaction spesd [New Siralghts etess by Groun Pollcies * Buying a Home'
Times (Mataysia)] "

£/ iewr and upeiale my stoup palcies .+ Compiets Home Buying Offer

= Siebel seen &= barometer for software
industry {The Toronta Star]

m Drestiner Bank Retail Banking ) fuocees Wy Clains * Golden Gete Insurance Hewrs
:tan‘daa;d\zesg Sichel as/us\;vess { View and ity clins
ppicetions (Business Wirey 3 .
= Sichel Systems referated BUY' ot NG — Heskh Classes in 2001
Barings [Bloombety News] £ccess Wy Custamers' Service Requests Reaister today for the Gelden Gate Armwsl
ol e '\ Track the status of my customers’ service recuests or subit s new service request egister foday for the Galden Gatz Annual

Straights Times (Mataysia)] W Investors Conference in Maui, Havvai |
= E-Commerce Develapers Stand Their \

Ground [EG Teatnology News] * Save Money with Golden Gate Creit

= Alcatel and Siebel Systems sian Partner Center Cards |
roduct infeqrafion acreemert [E T ——
[Telecommoricisire] Check for new leads and upstate my lads with the most current information e s

= Alcatel and Siehel Svsterms form
strateie aliance; Companies to # ACH - Federal Tax Payment

intecrste Sishel Business spplications Gheck My Service Renuests

and Genesys’ Unversal Queue Track the status of my service requests * Adjustable Rate Mortgage

technelogy L. [M2 Fresswire]

Infrociucing he nest hub of the e-
universe; Software's new breed
‘sefting up shop in San Matso

» Advantage Checking
ccess My Scheduled Activities

Vigw and Upetale my Lpcoming activiies
[Wationai Past (farmerly The * Auto Insurance Basic
Financial Fostlf

Sishel eervice Wins "Best of Show"
& Call Center & CRM Solutions
Conference & Expo 2001 [Business
Wire]

= DT Nibee sipno Sihel

B 2-13: EAfEY Agent Portal R EMAEITZHMERFRIEEES . FEAMBETRSE.

IHER BRI AL R — ) T COE SR A I ABAN 220 AT LB SR 3 Siebel
Agent Portal, LAEFALIELAMIIEAERIHLN B ML R HLAPEAR S Bt S i flak
HOTEMI AR, IR IR NG R BOGBR7 ih DL g A e fs
SRR IXLE D REEVE T RENS S0 A RO B CR 7S 2 KV AE R ML AL, A
1 AR B B 20 ARV E RO P T (B R a2 )

o e, R AANGENAEE — @ Siebel Agent Portal 77\, A E#E AT ARG

BRER AR IS B EEE%HE’(%TH #EERﬁg}"ﬁS?ALﬁ%TH’J NI IR i B T
m TR P BRI S AR LSRR A S AR S H s & T T A A2
TGS 5E 3 ) 2190 5%,  Siebel Partner Manager ﬁ b T NS VRN T AR B AR
WER .

o PRI SARHRI AT — Siebel Agent Portal 7~ i ELEGIRR AT LTI RE, AEAEMAL

REMSSCERAR A I 35 PO B O PR AP ORI R, AR N RSP OREG . W (R
A PUL. A ANTF ORI AN 8 DL AR ORI o
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A Siebel Financial Services eChannel - Microsoft Intemet Explorer

J Fie Edt Yiew Favoites ook Heln HLmks ”H & - ”HAgmess [€] srtn11255008 siebel -] @to

4 v [Claims | Companies | Confacts | Torecast | Fund Requests || Group Poficies | Housshulds || Opportuniiies | Partner Finder p
Show: ~ o | oueries: [ | | i

Palicy / Quote =
e > R
Policy # Rate State: Effective: Region:
1223 ca 1A G011 20100 AW 05
Primary: Line Of Business: Expiration: Pending Cancel:
Bill . o Autn 1A 802 1 20100 AM
Type: Total Premium: Status: Team:
Auto Policy 2,807 00000 Contract SADMIN
Rate Plan: Inception: Substatus: Billing Status:
D1715/83 12:01.00 AM Renewed Paid
Underwriting Reports | Claims | Underwriting | Documents || Payment Plans | Trailing Documents | Bill To | [T LAy R Third P
Drivers
wenu | D 1AM 13013 &
Last Name = First Hame Middle Initial Suffix MrMs
& wong Bil . W
Wong Jackie E s
iong Joyce L Mirs.

Underwiiting Questions

Menu ED D @2 @D 103

Education: In Household: Driver Status: Assigned Vehicle:
Gradusle Degres. = r = ] -
#of Jobs in Last 5 Vears: License Suspended: Motoreycle Vears: Bank / Lawsuit / Judgment:
Occupation: Suspended Date: Vears Driving: Criminal Convistion:
Professional - Techi . & - =
Frntavment Vaars: Aeiuar Tuma: e — Drugs | Alcohol Offense: -
d T
|&] Done [ [ % ntemet

& 2-14: RIBFLZLLARLUER Siebel Agent Portal =5, WESEREHRRES.

o FWHEHAL — Siebel Agent Portal i A RIIANE LN T H T ICA S — B R d
FEAIME B TR BRI G 3 LA BER R NG B LR, A8 P8t it
% P RS . 55 Siebel Workflow F1 Siebel Assignment Manager 4541 I,
Siebel Agent Portal W] H TR A3/ Bogs BAL AR, A ORES PR N3R5 5%
1) 2R 5 A 65, - 4 g e ) [

o M55SR BE — Siebel Agent Portal /=i R VHREERIZ L NRERILE O IR 55 1%
K, ARG HABIE LSRR T UM . — BHACSR TiESR, AF kgt st vl LLE A
TETT 0 FERER AR YORES . ARIR T IE 7] LK IR 2515 SRk B BB IR 4 il 6 1% % ) il
FHEREAEE . oh, REMAELATTLMEH Siebel Agent Portal =8, £H%THC
AR 25 ) R 3% S ARG T 3K

o PLRAUE R K — Siebel Systems EA A MR IE S RINEE, FM M ITHE &
Refg g Ve NP R o britEql, AN ER & VR 0 ST 8 1= S e e A
FER Kk G 8 T b SCRY BT 5 (R [RIRDRS g ik Siebel Agent Portal, B /CHLAN
2228 N ] DU e Wt 37 AR g A 1R Pl A SR ROASEAR, S b AR B 1 ) Ik B 2
J&7K. Siebel Agent Portal 55 Siebel Proposals & Presentations 5¢ 44 .

SIEBEL PARTNER ANALYTICS
Siebel eFinance Analytics N FHFE)F AaVF xRtk 55 A 7 7E 54T W o3 B 2o6- 1 2 A 5 A il

%k 5fi. Siebel Partner Analytics 55 Siebel eFinance Analytics JTCA5E, X— NAEARZ
W) T E a7 — AN A,

2-27
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Interactive Selling [ FEF

Siebel Interactive Selling N/ F& ¥ TE, W LAHS BV - WA I 22 A el sl 5], 4
g4, SEUCRER %/ . Siebel Interactive Selling [N F R T A: 1 & U5 H % I
R IFSNEER T I R AR U T RN

SIEBEL eADVISOR

Siebel eAdvisor 5| SR M — RV AV “MBRIK” HE. LB BN

HE, RS RERIS DAL W SR eE . WREABRRRARRL, 24 A

o AR BT, Siebel eAdvisor B DL BI 7 e s REU I A FEARGS R . Siebel

eAdvisor FJLLTE Web & DLt - H3vinl, a3 iR AR IARREL, Zal A

BB b BERE A, DAE R 2 At S MR 0 75 2 AT I

Siebel eAdvisor 3= 2L ) HEALE:

o JET-HERSMIAE HE A — Siebel eAdvisor FJFH 330 W 28 (K4S A, S 4t
HAAT H AR . (5 RS Siebel eAdvisor 2XiEIN, RGN FLRITTE
Siebel eAdvisor 5IMEFIERE K] Siebel eAdvisor FE FEFIH S L, 5EpEX
—WRDRTFESG, A RS AT DAYE A SE R, AT T R 7E R R i SR S 7R IS5 7
kRS EE. GRE S E TR, AR PO RAT R
R, HEETEEBREWER. 74, WMRFEARC BRGS0 thgits, 5+ H LW
fF Web g5 b K2 %00

o APy EE ORI AR — R AR A AN B T, BT RIE
ARSI —SIE . LRk 0 B SRR HIFEENRER, E©ERARKEAR
ML N, %R ER ) m Web W53 H 8 SCHR AT IR .

o SRUIH S e — Siebel eAdvisor )7 SHIARR &G, KA DL BE R HLAT
BATAT R S R IE 5 . 2N TR T CRF SR HE . PR, ke, B o
755 DHTML B EEE Web THMEEAZ .
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) Siebel Financial Services - Microsoft Internet Explorer

File Edit View Favorites Tools Help ‘Address @jhttp:N\oca\host:BOBOﬂstart‘SWe

-2 -84 @3 S=E |Goge|

File Ecit Wiew Hep

B

Oppartunitios Rousehotds | Briefings | Actvies | Calendar | Campatgns | ListWanagermert

T & | show:[wyrroects = | Histonro= = | 5

Queries: lj | W

=18l

EETY -

=] tpsearch web  @search ste | P28eRak @ypoge o - [Bjup - MHighioht

Step 1: Needs Analysis
Step 2: Product Recommendation

Step 3: Quote

@ How do you plan to use your annuity?

|As aretirernent savings vehicle j
@ Which investment style do you feel most comfortable with?

& | like the security of knowing my money is earning a guaranteed
income.

Based on your responses we recommend a:

Single Premium Deferred Fixed Annuity

Golden Gate's Millenniuvm Fixed Annuity can meet

your needs by providing a retirement savings

vehicle that allows the money you invest in a lump »
sum to grow tax-deferred at guaranteed rates.

I'm willing to take on additional risk for higher returns. | feel . L . 5
£ comfortable with the ups and downs of investing in the stock To receive a Millenivm Fixed Annuity quote, please
market. click on the Continue button below.

@ How would you like to fund your annuity?

Did you know?
Defi : ities allow tax-deferred growth of the
money you invest for retirement.

w @ Fized annuities offer you the security of knowing that

your money is eaming a guaranteed rate of retumn.

I'd like to imvesta lump sum.

Ynu may pun:hase a single pmmmm annuity by
ing one lump.

& 2-15: Siebel eAdvisor HIRER A REA LT LEH .

3 0of0

SIEBEL eSALES

Siebel eSales A LUt Web 528 B2C 448, HEMERIGH =M Hat. Siebel eSales
Feah B AR LR T ﬂuﬁl%ﬁ)ﬂ})\ﬁi%iﬁﬁﬁtﬁ%ﬁﬁ YEAL 2% B B AR R
A 7R BRI Ry A SR B RS . & T LUE R ThRE, aﬁkil@,mm
IH. Siebel eSales i AVFIRFE A Fl i BUR A SISk, ARG 5] AT
I,

Siebel eSales [ 2 I He -
o BB — W LUEIE 2 AN RIS PO B Siebel eSales 7 H 3R AE
Ho AT RS0 —00™ W Hak, BT ATE A & il s e T 8058

« WA — Siebel eSales fHZHZAN LIFERT A BEAASG T, B BLATH HEXT H s A1
Wi, WId{#H Siebel Workflow, Siebel eSales T LUK H 55 5 B Sh &85 4538 24 1)
SR E AT . 2 H 7 Al T ATE I 23 BE RS vh B, 855 W7 3 e g 7l H
SRATRIAE Pl 2 BTk A H sk A AR TR o

o YESAT — 7 Siebel eSales 1, 7RI LU ERSA A, AT REBEARIE T
B AF BT T AR TR BZEN LU T BT, HR R BB

REER: K& Siebel Systems MHBEIFA, FHRHTES. (FHESUEAAE.
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2 siebel FINS esales - Microsoft Internet Explorer
File Edb Yiew Favoites Tools  Help Address [ €] hitpsffsmainoi finsesales/start, swe# SWEAppIEt2

-2 -RA eS| = - =] Epsearch web  @Rsearchsie | PRk Epage 1o - Prihliaht
o oseme 0 ommms

: Help | Contact Us | Log Out
Products N = (0TS

Search: D 2evanced Search

Inswrance >

Property Insurance

Subcategories NoRecords & Lastitem Added:
No Records
Line Items: 1
Products (T -50ts _ _

& ation

Homeowners Insurance Special Form

Do you gwn & home? Protect your inve stment with Golden Gate's Homeowners r Know Whet You Want?
Insurance, our most popular insurance package. Finel ems with Specific
Characteristics

Homeowners Insurance Basic Form

Do youwant to sleep well at night knowing your home and possessions are
protected? Let Golden Gate show you how to prepare for the unexpected

Dwelling Fire
Own a rental home? Golden Gate Financial Senice's dwelling fire policy can protect
your asset from fire, windstorm, and mary other perils

Earthquake Coverage

Cover your home against damage by earthguake

Flood Insurance
Cover your home in case of flood or other water damage

|(TE 1-50ts

[ 2-16: Siebel eSales BEERAILIEENEERER.

o BRKMIIEZEIIfE — Siebel eSales &4t T AR MR INEE: S5, KETFREmH

&R

- BYARE — SECRR W LURIE A P IERE I SRR, 1S P R ENE S
WRAFIE TR YIS, ARSI e SR, WS EHERETR %
FRBNE 1 Sk By TR A H

- Rl E — R TR EFANIE S A BT S, AN e
MAHTEABA T S TR BAT 4 . T RATEF LRI 87 Siebel eSales H
SEH PG A A B i LAY I s B R AT A AR R, ]
DA W o - B AR SRS i VT TR

- WYRE — Siebel 1 “RMIER” B—ANEIN, ALK Siebel eSales FEALIATH
RIEE. BMHARTEIELL. P2 RA. MmPIAE. RERRL. BRI
CRPIL R IR, W T H AR R A A B AR

SIEBEL eCONFIGURATOR

Siebel eConfigurator $&4it T SEBT FIFBIERC S, H el 220 /= . ©rT DA iR
WU S B SRR AL & Kk, JF HUERAT 5648 . Siebel eConfigurator 483455 E
Wl EETEH G B NFFORES . A i B O 16 R AR I R B PR b A8 A
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Siebel eConfigurator [ 3 E L RELTE:

- ZEHKREH — TRk HEMEARBHIRHENR, 2K B R
z N, #aJLLst Web 28 Siebel eConfigurator .

o 5RZY; — Siebel eConfigurator 7= i€ MR EIE KRS, B AT
YT E o IXFE, AT LUK SN S A I BN R 2326

« PN — WIS RRG, NIRRT BT IR T SR — o K
k. B PER R TR RGN — I, T B T BT E NS (5328
FF=a) gk, TR REEATHEY . B, b —IUR TR “HIBR I .

o [l — Siebel eConfigurator fLVFEIEE “TIEH=5” , MElE 2RI
P AR SS S AL, R D . XA, RO DA SO SR 4Lt DA
R =G LT R, A58 T [ A AR G822 BT RCE (URR
“HRE” E) .

P & SCAT € 7= (R RE 7 LA = b B R Be 0 5, FH P T DL ST BB 4R
AR IIRGE, 7T LU LE AR 2N . 7ECL R, BRI
B —ANAER S, ATRe AN BRI TR IR R A MA TR

o MM il# — Siebel eConfigurator Rules Designer &t T 5+ FH 1) B JE % 125
M TR Siebel eConfigurator L. HMBAAL A T — F I T 58 AR 13
D), DA e g e 0 U B I B A o R B AT B AR & s e, &
FEHTIUH SUB PEMTIOE b 7 5. i, b — AT Ry B A Wk
B B” o

2-31

RERB: K2 Siebel Systems B EIFA, FREHITEH . SESEAEE.



2-32

SIEBEL eINSURANCE

mHEHNS TN ARRF
Siebel Financial Services Marketing and Analytics SR F 348 T 41 11 35 5 R 43 B
Uifig, SOVFIRESE A T R it a2 R 36 4 LKA 20 SRR TT HH T s SR RBk ik o

SIEBEL MARKETING

Siebel Marketing 7& —Fh 40 IR TT 5, M TERRRS AT b ol &L AT

ST 2 RETTIE AR X —E DU DRt S i Ah 70 B F R di 0 4R B 23 22 R T8

RGBS HE H I A S AN A T RE SRR AN [R5t U 3 B B R, mT LA Bh &

Rl IR 45 2H 2R A0 TE A IS TR) 385 T T SR ) IR AR T N SR B B IE R ) s IR AT

HPAE .,

Siebel Marketing fif ¥ 5 S AL H5:

» Siebel Marketing — Siebel Marketing $& ALK AT 7 E AT H T T A & 7 8 HE
TE W ZET BRI AL B I S AT S B Bt . BT R B, XU IR TE (0 455 i
B, Web, LW & HFMRE. EERATERMAI/SLNML . EafhEmKA
M40 5 FIF RGBT RE, RVFERMNF T N . FARFIATIE A LI 40 5 3
W& 3 A B T RS sh v T, Mol T DU A b A i R s 1 2 B
PEIR . Fepffbk IR g S, HAFILRLIES) B3k, X SR LI ARG A [F] )t
N AT A BRI RRE ., — B G a3, whas B3R ER A RS
MG R AT /00 e, AT, AN T B A 7 AT SR gt o LUy &
PLE I PAT RS AL BN, A @ R I E,  FE R KB HAT A

+ Siebel eMarketing — Siebel eMarketing FLVFAIZAFIH Internet &4 & & MELT
Web WigRDIES, X LESE S L e RE AT 82 R @i Siebel
eMarketing, ZHZN] LG P A7 0] 25 R LA PEAR BRI EE T Web [RARAN. T
A fE B AR I A S B Web A

« Siebel eEvents — Siebel eEvents &M e3E iR 2, H TEHATHAER. 3
FEAFME T, Wik {liH Siebel eBvents, H5EFTTIZE RS Ll A\ ST LM
AR BRI E RE B SR . Siebel eBvents ST BRVEAL AT A4
WEF . WEREPHELNS S, EMSIRIE, BRI g At S &5
Bl KA. Siebel eEvents {572 23] LU & b TSR I T 0 A v E R4 Bt eI, 1)
R AFR £ 1 o JO A e 808 S Re I 1) e o A (L

+ Siebel Marketing Analytics — Siebel eFinance Marketing Analytics {5 2 7] HE 1%l
HHTIHE R R FRE KRR ERAATIRARE R EEEE R, arAkE
T T AR ILA IS WSEAT AR 2, A fRR Bl H AR . Siebel
eFinance Marketing Analytics i&$ PO BB 52 I TTAL H 25036 4 22 JR3E i 4 i Wis 3)
AR WP ioB 45 AT RS 7R, Siebel eFinance Marketing Analytics 12
AN i el R Y

SIEBEL eFINANCE ANALYTICS

Siebel eFinance Analytics & — 53 N —ROW R IT %, Er LU AT
TR Rl IR 25 F - e it B 4 10 % 5 S AL ILf# .- Siebel eFinance Analytics fif
MR B A AT AT A 7] 38T A 7] IR S o0 M E R S, DS e Sng
PERIEAR I . XK, SR 45 A0 At e 8 S0 4 M T it 7 2 3LAT 0 PRAG SR AL 5t
PAKHESD PR R PR W SRR Rl VAN 9 R T S 4 R it
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Siebel Analytics 132 AT

o BIRRINA B G PR Al gt )98 — Siebel eFinance Analytics @& T HiklK. 584
AICE FLAT R I A Rl IR 25 U O A R R U %€ . 'EILL Siebel Data Warehouse ff
H B, X R RS T AT e R, JF BAGRAMT . 4 A W] Kk
SN Nk RS ek g b I8 TR == ekl B
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Today's Headlines

Seling and Positioning Sishel eChannel NettOut Session
RS Tokens Now in Effect for SishelGate wPN Users

Feature Articles

Mesxico Office Launches Customer-Centric Employee Program
Siehel Systems Mexico launched a "Customer-Centric Employee” program in Q1 to acknowledge staff members'
outstanding comtributions towards establishing and maintaining 100 percent customer satistaction. Each guarter,

the program recognizes employees whe e beyond the call of ey to assist, support and attend to customer
needs

1 2 o\ W

v

Yertical Spotlight: Travel and

PictureTel Conferencing Builds Tighter Global Community, Lowers Expenses
&7 am. on a Thursday, Karen Parnell, Senior Director of International Froduct Engineering, enters the PwC

conference room in Bulding One at Siebel Systems' Eridgepointe headguarters in San Mateo, CA. With a few
quick keystrokes on the PictureTel video conferencing system's wireless keyhosrd, she is saon looking st Gloria
Lorenzo, Engineering Manager, more than 5,000 miles awery at the Siekel faciity in Galwary, Ireland

Transportation Industry —

Siebel T for Travel & Transpertation provides unprecestented
eBusiness functionalty for this industry through ts new
products such as eEvents Execution and Mulichannel

, and product

such as Hausshold in Call Certer, and Sihel Forecasting &
Revenues in Siehel Sales. Siebel sBusiness 2001 bulds on
this tracition with new globalization enhancemerts, inchuding
the simuitaneous shipmert of software supporting mutiple
Ianguages, databases and application platforms
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Top World Hews from AP Online last updated Fri Apr 13 09:12:27 2002
Vislram Ferry Incident. (AP Gniine]

Financier Takes Cortrol of NTY f4P Onfine] e i
Israelis and Palestinians Consider Framesvork (AP Oniine}

Poreell Warns Shout Alsanian Economics (AP Onfine]

Chinese Piol's Vite Talks to Wedia (AP Onlinei

T
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