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Preface

This document contains the system requirements for Oracle Real-Time Decisions 
(Oracle RTD), for Versions 2.2, 2.2.1, and 2.2.1.1. 

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers. For more information, visit the Oracle Accessibility 
Program Web site at http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Deaf/Hard of Hearing Access to Oracle Support Services
To reach Oracle Support Services, use a telecommunications relay service (TRS) to call 
Oracle Support at 1.800.223.1711. An Oracle Support Services engineer will handle 
technical issues and provide customer support according to the Oracle service request 
process. Information about TRS is available at 
http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone 
numbers is available at http://www.fcc.gov/cgb/dro/trsphonebk.html.

Related Documents
For more information, see the following documents in the Oracle RTD Version 2.2 and 
2.2.1 documentation set:

■ Oracle Real-Time Decisions Release Notes
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■ Oracle Real-Time Decisions Installation and Administration of Oracle RTD

■ Oracle Real-Time Decisions Getting Started with Oracle RTD

■ Oracle Real-Time Decisions Integration with Oracle RTD

■ Oracle Real-Time Decisions Decision Studio Reference Guide

■ Oracle Real-Time Decisions Decision Center User Guide
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1Introduction

This document contains the system requirements for Oracle Real-Time Decisions 
(Oracle RTD), for Versions 2.2, 2.2.1, and 2.2.1.1. Unless otherwise noted herein, the 
requirements covered in this document apply to all platform and related end-user 
applications within the Oracle RTD product line. For more information about Oracle 
RTD, see the Oracle RTD installation, administration, and user documentation.

This guide contains the following chapters:

■ Chapter 1, "Introduction," (this chapter) discusses the Oracle RTD documentation.

■ Chapter 2, "Platform Requirements for Oracle RTD," describes platform and 
hardware requirements for Oracle RTD.

■ Chapter 3, "Supported Software," provides a listing of software developed by 
third-party vendors that is supported and used by Oracle RTD.

■ Chapter 4, "Product and Platform Availability Updates," provides a list of feature 
availability exceptions for Oracle RTD.

1.1 Oracle Real-Time Decisions Documentation
Documentation for Oracle RTD is available on Oracle Technology Network (OTN).

To access Oracle RTD Documentation on Oracle Technology Network

■ Go to the Oracle RTD Documentation Library:

http://www.oracle.com/technology/documentation/rtd.html
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2Platform Requirements for Oracle RTD

This chapter describes the hardware requirements, server environment requirements, 
and client tools requirements for Oracle RTD.

This chapter contains the following topics:

■ Oracle RTD Hardware Requirements

■ Oracle Real-Time Decision Server Environment Requirements

■ Oracle RTD Client Tools Environment Requirements

2.1 Oracle RTD Hardware Requirements
This section describes the hardware and network requirements for Oracle RTD.

Unless explicitly stated otherwise, the hardware and network requirements apply to 
Versions 2.2, 2.2.1, and 2.2.1.1 of Oracle RTD.

Oracle has certified acceptable performance in these environments; however, 
performance is improved by using faster processors and additional memory, 
particularly in environments where users run multiple applications simultaneously.

These requirements should be used only as a guideline as they do not take into 
consideration various factors that affect scalability. Please consult your hardware 
vendor or Oracle Consultancy for capacity planning or sizing assistance.

2.1.1 Hardware Requirements for Real-Time Decision Server
Table 2–1 describes the hardware requirements for Real-Time Decision Server 
components for Windows, and Table 2–2 describes the hardware requirements for 
Real-Time Decision Server components for UNIX.

Table 2–1 Requirements for Real-Time Decision Server on Windows

Description Requirement

Real-Time Decision Server - 
Application Server

CPU and RAM: 2 servers that have 2+ GHz, 2 GB RAM, 2 or 
more processors recommended. Production deployment allots a 
separate server for the Learning Service.

Disk Space: 20 GB of hard disk space, plus appropriate disk 
space for cache storage and log files.

Temporary Disk Space: No minimum required.
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2.2 Oracle Real-Time Decision Server Environment Requirements
This section provides information about the supported server operating systems, 
application servers, databases, and data sources.

This section contains the following topics:

■ Supported Server Operating Systems

■ Supported J2EE Application Servers

■ Supported Server Databases

■ Supported Data Sources

■ Siebel Object Manager Authentication Support

2.2.1 Supported Server Operating Systems
Real-Time Decision Server supports the operating systems listed in Table 2–3.

Two major software components required to run Real-Time Decision Server are an 
operating system and an application server. 

Table 2–2 Requirements for Real-Time Decision Server on UNIX

Description Requirement

Real-Time Decision Server - 
Application Server

CPU and RAM: 2 servers that have 2+ GHz, 2 GB RAM, 2 or 
more processors recommended. Production deployment allots a 
separate server for the Learning Service.

Disk Space: 20 GB of hard disk space, plus appropriate disk 
space for cache storage and log files.

Temporary Disk Space: No minimum required.

Table 2–3 Supported and Certified Real-Time Decision Server Operating Systems

Supported Operating System1

1 Windows and UNIX 64-bit support: for all releases, the software is 32-bit. The software can run on 64-bit 
processors that support 32-bit emulation.

Certified Operating System2

2 Not certified in Version 2.2.1: HP-UX 11.23 64-bit Itanium, IBM AIX 5.3 Power-PC 64-bit, RedHat 
Enterprise Linux AS 3.0 64-bit, Oracle Enterprise Linux 4. 
New certifications in Version 2.2.1:  RedHat Enterprise Linux AS 4.0 64-bit, Sun Solaris 9 64-bit SPARC.

Microsoft Windows 2000 Microsoft Windows 2000 SP4

Microsoft Windows 2003 Microsoft Windows 2003 SP1 x86 32-bit

Microsoft Windows XP Microsoft Windows XP Professional SP2

HP-UX 11.23 HP-UX 11.23 64-bit Itanium

IBM AIX 5L v5.3 IBM AIX 5.3 Power-PC 64-bit

RedHat Enterprise Linux AS 3.0 RedHat Enterprise Linux AS 3.0 64-bit

RedHat Enterprise Linux AS 4.0 RedHat Enterprise Linux AS 4.0 64-bit

Oracle Enterprise Linux 4 Oracle Enterprise Linux 4

Sun Solaris 9 Sun Solaris 9 64-bit SPARC

Sun Solaris 10 Sun Solaris 10 64-bit SPARC
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Details of the supported combinations of operating system and application server 
appear in Section 2.2.2, "Supported J2EE Application Servers." See the Note in 
Section 2.2.2 for guidelines about combinations not explicitly listed in that section.

2.2.2 Supported J2EE Application Servers
Table 2–4 lists the J2EE application servers supported by Real-Time Decision Server 
and the versions of Java required on each operating system in Oracle RTD Version 2.2. 
Support for OC4J standalone 10.1.3.3 and Oracle Application Server 10.1.3.3 has been 
added in Oracle RTD Version 2.2.1.

2.2.3 Supported Server Databases
Table 2–5 lists the databases supported by Real-Time Decision Server.

Table 2–4 Certified J2EE Application Servers in Oracle RTD Version 2.2

Application Server Operating System Java1

1 JDK 1.6 is not supported.

BEA WebLogic 9.2 Microsoft Windows 2000/XP/2003 Use bundled JDK

RedHat Enterprise Linux AS 3.0

Sun Solaris 10

HP-UX 11.23 HP-UX JDK 5.0.05

IBM AIX 5L v5.3 IBM Java 5 SR2

IBM WebSphere 6.1.0.3 Microsoft Windows 2000/XP/2003 Use bundled IBM JDK 
(ensure JDK patch level is 
SR3 or greater)Sun Solaris 10

IBM AIX 5L v5.3

HP-UX 11.23

RedHat Enterprise Linux AS 3.0 IBM Java 5 SR2

Standalone Oracle 
Containers for J2EE 10g 
Release 3 (10.1.3.1)

Microsoft Windows 2000/XP/2003 Sun JDK 1.5.0.8 or greater

RedHat Enterprise Linux AS 3.0

Sun Solaris 10

HP-UX 11.23 HP-UX JDK 5.0.05

IBM AIX 5L v5.3 IBM Java 5 SR2

Oracle Application Server 
10g Release 3 (10.1.3.1)

Microsoft Windows 2000/XP/2003 Use bundled JDK

RedHat Enterprise Linux AS 3.0 Sun JDK 1.5.0.8 or greater

Sun Solaris 10

HP-UX 11.23 HP-UX JDK 5.0.05

IBM AIX 5L v5.3 IBM Java 5 SR2

Note: In general, Oracle Real-Time Decisions can be run in any J2EE 
application server that supports Java 5.0 (JDK 1.5). Java application 
servers support a wide range of operating systems, processors and 
bus architectures. Please refer to the support and certification 
documentation of the J2EE application server vendor to determine 
which platforms and processor architectures are supported.
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2.2.3.1 Supported Data Sources
Real-Time Decision Server supports the data sources listed in Table 2–6, in order to 
access data as inputs into the real-time decisions process.

2.2.3.2 Siebel Object Manager Authentication Support
This section applies to Oracle RTD Version 2.2 only, this feature is deprecated in 
Versions 2.2.1 and 2.2.1.1.

Real-Time Decision Server may authenticate users through Siebel Object Manager. 
Supported versions are listed in Table 2–7.

Table 2–5 Supported and Certified Databases

Vendor and Product Supported Version Certified Version1

1 New in Version 2.2.1:  SQLServer 2005 SP2, SQLServer 2005 Express SP2, Oracle 11g (11.1.0.6), and Oracle 
Express 10g (10.2.0.1)

IBM DB2 Universal Database (UDB) EE 8.1 FP5 and above 8.2 FixPak 7 (8.1.14)

Microsoft SQL Server 2000 2000

2005 2005 SP2

2005 Express SP2 2005 Express SP2

Oracle Database 9i Release 2 (9.2) 9.2.0.1

10g Release 2 (10.2) 10.2.0.1

10g Express 10.2.0.1

11g Release 1 (11.1) 11.1.0.6

Table 2–6 Supported and Certified Data Sources

Vendor and Product Supported Version Certified Version1

1 New in Version 2.2.1:  SQLServer 2005, SQLServer 2005 Express SP2, Oracle 11g (11.1.0.6), Oracle Express 
10g (10.2.0.1), and Oracle BI 10.1.3.3

IBM DB2 Universal Database (UDB) EE 8.1 FP5 and above 8.2 FixPak 7 (8.1.14)

Microsoft SQL Server 2000 2000

2005 2005 SP2

2005 Express SP2 2005 Express SP2

Oracle Database 9i Release 2 (9.2) 9.2.0.1

10g Release 2 (10.2) 10.2.0.1

10g Express 10.2.0.1

11g Release 1 (11.1) 11.1.0.6

Oracle Business Intelligence Enterprise 
Edition

10.1.3.3 10.1.3.3

Siebel Analytics Server 7.8 7.8.2

NCR Teradata V2R6 V2R6.2
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2.3 Oracle RTD Client Tools Environment Requirements
This section lists the supported operating systems and supported Web browsers for 
the Oracle RTD client tools.

This section contains the following topics:

■ Supported Operating Systems for Oracle RTD Client Tools

■ Supported Web Browsers for Oracle RTD Client Tools

2.3.1 Supported Operating Systems for Oracle RTD Client Tools
Table 2–8 lists the supported Oracle RTD client tools operating systems.

2.3.2 Supported Web Browsers for Oracle RTD Client Tools
There are no download requirements for Oracle RTD Web browser support. Decision 
Center supports the web browsers shown in  Table 2–9.

Table 2–7 Supported Siebel Server Versions

Siebel Version 

7.5.3

7.7

7.8

8.0

Table 2–8 Supported Oracle RTD Client Tools Operating Systems

Client Type Operating System and Patch Level

Decision Center, Decision Studio, 
Load Generator

Windows XP SP2

Windows 2000 SP4

Windows 2003 SP1

JMX Administration (JConsole) All operating systems listed in Table 2–3.

Table 2–9 Supported Web Browsers

Client Operating System Browser1

1 New in Version 2.2.1: Internet Explorer 7

Microsoft Windows 2000

Microsoft Windows 2003

Microsoft Windows XP

Internet Explorer 6.0 SP1

Internet Explorer 7
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3Supported Software

This chapter describes supported third-party software products, ancillary programs, 
and license agreements.

This chapter contains the following topics:

■ Supported Software

■ Ancillary Programs

■ License Agreements

3.1 Supported Software
Oracle RTD supports the third-party software products listed in Table 3–1. These 
products must be obtained directly from the vendors that sell them.

3.2 Ancillary Programs
The ancillary programs listed in Table 3–2 are provided with Oracle Real-Time 
Decisions Version 2.2 through licensing agreements with the vendors that own them. 
The use of all ancillary programs is governed by the terms of the Software License and 
Services Agreement (SLSA) between your company and Oracle. Instructions for 
installing ancillary programs where needed are provided in Oracle Real-Time Decisions 
Installation and Administration of Oracle RTD.

Table 3–1 Supported Software

Vendor and Product Version Associated Module Function

Adobe Acrobat Reader 6.0, 7.0, 8.0 Oracle RTD 
Documentation

Used for viewing 
portable document 
format (PDF) 
documents.

Table 3–2 Ancillary Programs

Vendor Product Version1 Description

Apache Software Foundation Ant 1.6.1 Server-side compiler 
management

Apache Software Foundation Axis 1.2.1 Webservice

Apache Software Foundation Bean Utils 1.6 Struts

Apache Software Foundation Codec 1.3 HTTPClient

Apache Software Foundation Collections 2.1.1 -
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Apache Software Foundation Digester 1.6 Struts

Apache Software Foundation Discovery 1.0 -

Apache Software Foundation File Upload 1.0 Struts

Apache Software Foundation HTTPClient 3.0.1 Client HTTP Communications

Apache Software Foundation JAX RPC 1.1 Axis

Apache Software Foundation Lang 2.1 -

Apache Software Foundation Log4j 1.2.14 Logging

Apache Software Foundation Logging 1.1 HTTPClient

Apache Software Foundation Math 1.1 Regression Calculations

Apache Software Foundation SAAJ - Axis

Apache Software Foundation Standard Tag 
Library

1.0.6 Struts

Apache Software Foundation Struts 1.2.8 JSP library

Apache Software Foundation Validator 1.1.4 Struts

Apache Software Foundation Velocity 1.3.1 Template substitution

Doug Lea Concurrent 1.3.4 Multithreading utilities

Eclipse Foundation Eclipse 
Modelling 
Framework

2.1 Metadata library

Eclipse Foundation Eclipse Platform 3.1.2 Application Development 
Environment

IBM DB2 JDBC 
Universal Driver

8.2 DB2 Database Connectivity

interactivetools htmlArea 2.03 Rich text editing in the web 
browser

JBoss JGroups 2.3
2.6.1

UDP Multicast

JGoodies Forms 1.0.7 Swing GUI Layout

Mark Yu swtcalendar 0.5 Calendar widget

Matt Kruse dateformatter - Date Formatting from 
Javascript

Microsoft SQL Server 2005 
JDBC Driver

1.1 MS SQL Database 
Connectivity

Oracle BI Beans 3.2.3.0.37 Graphs and Charts

Oracle HTTPClient - Web Services

Oracle JDBC Driver 9.0.2.0
10.2.0.1

Oracle Database Connectivity

Oracle BI JDBC Driver 10.1.3.3 Oracle BI Server Connectivity

Oracle WSDL - Web Services

Sourceforge.net Displaytag 1.0 JSP Tables

Table 3–2 (Cont.) Ancillary Programs

Vendor Product Version1 Description
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3.3 License Agreements
The following sections list license agreements:

■ ANTLR 2 License

■ Apache Software License, Version 2.0

■ BSD License for JGoodies Forms

3.3.1 ANTLR 2 License
We reserve no legal rights to the ANTLR--it is fully in the public domain. An 
individual or company may do whatever they wish with source code distributed with 
ANTLR or the code generated by ANTLR, including the incorporation of ANTLR, or 
its output, into commercial software.

We encourage users to develop software with ANTLR. However, we do ask that credit 
is given to us for developing ANTLR. By "credit", we mean that if you use ANTLR or 
incorporate any source code into one of your programs (commercial product, research 
project, or otherwise) that you acknowledge this fact somewhere in the 
documentation, research report, etc.... If you like ANTLR and have developed a nice 
tool with the output, please mention that you developed it using ANTLR. In addition, 
we ask that the headers remain intact in our source code. As long as these guidelines 
are kept, we expect to continue enhancing this system and expect to make other tools 
available as they are completed. 

3.3.2 Apache Software License, Version 2.0
Apache License

Version 2.0, January 2004

http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution 
as defined by Sections 1 through 9 of this document.

Sun JavaBeans 
Activation 
Framework

1.3.0 Mail

Sun JavaHelp 2.0 Online Help

Sun JavaMail 1.3.3 Sending email notifications

Sun JMX Reference 
Implementation

1.2.1 Manageability

Sun JSP Standard 
Tag Library

1.0.6 JSP library

Tatu Saloranta Woodstox 3.0.2 Streaming XML parser

Terence Parr ANTLR 2.7.5 Struts
1 Upgraded in Version 2.2.1: JBoss/JGroups from 2.3 to 2.6.1, Oracle/JDBC Driver from 9.0.2.0 to 10.2.0.1. 

Added in Version 2.2.1:  OracleBI/JDBC Driver 10.1.3.3.

Table 3–2 (Cont.) Ancillary Programs

Vendor Product Version1 Description
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"Licensor" shall mean the copyright owner or entity authorized by the copyright 
owner that is granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that 
control, are controlled by, or are under common control with that entity. For the 
purposes of this definition, "control" means (i) the power, direct or indirect, to cause 
the direction or management of such entity, whether by contract or otherwise, or (ii) 
ownership of fifty percent (50%) or more of the outstanding shares, or (iii) beneficial 
ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions 
granted by this License.

"Source" form shall mean the preferred form for making modifications, including but 
not limited to software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or 
translation of a Source form, including but not limited to compiled object code, 
generated documentation, and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made 
available under the License, as indicated by a copyright notice that is included in or 
attached to the work (an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is 
based on (or derived from) the Work and for which the editorial revisions, annotations, 
elaborations, or other modifications represent, as a whole, an original work of 
authorship. For the purposes of this License, Derivative Works shall not include works 
that remain separable from, or merely link (or bind by name) to the interfaces of, the 
Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of 
the Work and any modifications or additions to that Work or Derivative Works thereof, 
that is intentionally submitted to Licensor for inclusion in the Work by the copyright 
owner or by an individual or Legal Entity authorized to submit on behalf of the 
copyright owner. For the purposes of this definition, "submitted" means any form of 
electronic, verbal, or written communication sent to the Licensor or its representatives, 
including but not limited to communication on electronic mailing lists, source code 
control systems, and issue tracking systems that are managed by, or on behalf of, the 
Licensor for the purpose of discussing and improving the Work, but excluding 
communication that is conspicuously marked or otherwise designated in writing by 
the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of 
whom a Contribution has been received by Licensor and subsequently incorporated 
within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, 
each Contributor hereby grants to You a perpetual, worldwide, non-exclusive, 
no-charge, royalty-free, irrevocable copyright license to reproduce, prepare Derivative 
Works of, publicly display, publicly perform, sublicense, and distribute the Work and 
such Derivative Works in Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable (except as stated in this section) patent license to make, have 
made, use, offer to sell, sell, import, and otherwise transfer the Work, where such 
license applies only to those patent claims licensable by such Contributor that are 
necessarily infringed by their Contribution(s) alone or by combination of their 
Contribution(s) with the Work to which such Contribution(s) was submitted. If You 
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institute patent litigation against any entity (including a cross-claim or counterclaim in 
a lawsuit) alleging that the Work or a Contribution incorporated within the Work 
constitutes direct or contributory patent infringement, then any patent licenses 
granted to You under this License for that Work shall terminate as of the date such 
litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative 
Works thereof in any medium, with or without modifications, and in Source or Object 
form, provided that You meet the following conditions:

1. You must give any other recipients of the Work or Derivative Works a copy of this 
License; and

2. You must cause any modified files to carry prominent notices stating that You 
changed the files; and

3. You must retain, in the Source form of any Derivative Works that You distribute, all 
copyright, patent, trademark, and attribution notices from the Source form of the 
Work, excluding those notices that do not pertain to any part of the Derivative Works; 
and

4. If the Work includes a "NOTICE" text file as part of its distribution, then any 
Derivative Works that You distribute must include a readable copy of the attribution 
notices contained within such NOTICE file, excluding those notices that do not pertain 
to any part of the Derivative Works, in at least one of the following places: within a 
NOTICE text file distributed as part of the Derivative Works; within the Source form 
or documentation, if provided along with the Derivative Works; or, within a display 
generated by the Derivative Works, if and wherever such third-party notices normally 
appear. The contents of the NOTICE file are for informational purposes only and do 
not modify the License. You may add Your own attribution notices within Derivative 
Works that You distribute, alongside or as an addendum to the NOTICE text from the 
Work, provided that such additional attribution notices cannot be construed as 
modifying the License.

You may add Your own copyright statement to Your modifications and may provide 
additional or different license terms and conditions for use, reproduction, or 
distribution of Your modifications, or for any such Derivative Works as a whole, 
provided Your use, reproduction, and distribution of the Work otherwise complies 
with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any 
Contribution intentionally submitted for inclusion in the Work by You to the Licensor 
shall be under the terms and conditions of this License, without any additional terms 
or conditions. Notwithstanding the above, nothing herein shall supersede or modify 
the terms of any separate license agreement you may have executed with Licensor 
regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, 
trademarks, service marks, or product names of the Licensor, except as required for 
reasonable and customary use in describing the origin of the Work and reproducing 
the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, 
Licensor provides the Work (and each Contributor provides its Contributions) on an 
"AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either 
express or implied, including, without limitation, any warranties or conditions of 
TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A 
PARTICULAR PURPOSE. You are solely responsible for determining the 
appropriateness of using or redistributing the Work and assume any risks associated 
with Your exercise of permissions under this License.
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8. Limitation of Liability. In no event and under no legal theory, whether in tort 
(including negligence), contract, or otherwise, unless required by applicable law (such 
as deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor 
be liable to You for damages, including any direct, indirect, special, incidental, or 
consequential damages of any character arising as a result of this License or out of the 
use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other 
commercial damages or losses), even if such Contributor has been advised of the 
possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or 
Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance of 
support, warranty, indemnity, or other liability obligations and/or rights consistent 
with this License. However, in accepting such obligations, You may act only on Your 
own behalf and on Your sole responsibility, not on behalf of any other Contributor, and 
only if You agree to indemnify, defend, and hold each Contributor harmless for any 
liability incurred by, or claims asserted against, such Contributor by reason of your 
accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

3.3.3 BSD License for JGoodies Forms
Copyright (c) 2002-2006 JGoodies Karsten Lentzsch. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions are met:

o Redistributions of source code must retain the above copyright notice, this list of 
conditions and the following disclaimer. 

o Redistributions in binary form must reproduce the above copyright notice, this list of 
conditions and the following disclaimer in the documentation and/or other materials 
provided with the distribution. 

o Neither the name of JGoodies Karsten Lentzsch nor the names of its contributors 
may be used to endorse or promote products derived from this software without 
specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR 
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT 
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS 
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED 
AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE.
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Some features that are generally available in the product may not be available in 
specific operating environments. In most cases, this is due to third-party product 
support limitations. However, while an individual feature may not be available in a 
specific operating environment, the product as a whole will operate as specified.

Oracle Real-Time Decisions Feature Availability Exceptions for Oracle RTD Versions 
2.2, 2.2.1, and 2.2.1.1 are listed in Table 4–1. 

Table 4–1 Feature Availability Exceptions

Oracle Product Feature Limitation Type Availability Issue

Oracle Real-Time 
Decisions

Siebel Analytics 
Server Connectivity

Connectivity 
Support

JDBC-ODBC connectivity to 
Siebel Analytics Server is 
not supported if Oracle RTD 
is deployed on IBM 
WebSphere

Oracle BI Enterprise 
Edition

Connectivity 
Support

JDBC connectivity to Oracle 
BI Enterprise Edition 
10.1.3.3 is not supported if 
Oracle RTD is deployed on 
IBM WebSphere
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