Content Publisher Installation and Configuration Guide
10g Release 3 (10.1.3.3.0)

March 2007

ORACLE



Content Publisher Installation and Configuration Guide, 10g Release 3 (10.1.3.3.0)
Copyright © 2007, Oracle. All rights reserved.

Contributing Authors: Heidi Waterhouse

The Programs (which include both the software and documentation) contain proprietary information; they

are provided under alicense agreement containing restrictions on use and disclosure and are a so protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other independently
created software or as specified by law, is prohibited.

Theinformation contained in this document is subject to change without notice. If you find any problemsin the
documentation, please report them to usin writing. This document is not warranted to be error-free. Except as may
be expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced
or transmitted in any form or by any means, electronic or mechanical, for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behal f
of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data
delivered to U.S. Government customers are "commercial computer software" or "commercial technical data’
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such,
use, duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and, to the
extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted
Rights (June 1987). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, masstransit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup, redundancy
and other measures to ensure the safe use of such applications if the Programs are used for such purposes, and we
disclaim liability for any damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties.
Oracleis not responsible for the availability of, or any content provided on, third-party Web sites. You bear all
risks associated with the use of such content. If you choose to purchase any products or services from athird party,
the relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality of third-
party products or services; or (b) fulfilling any of the terms of the agreement with the third party, including
delivery of products or services and warranty obligations related to purchased products or services. Oracle is not
responsible for any loss or damage of any sort that you may incur from dealing with any third party.



Chapter 1: Introducing Content Publisher

System ReqUIrements . . ... ... 11
DocUmMENtatioN. . . . ..o e 1-2
Online ASSISTANCE . . . .. 1-3
What's Next . . ... 1-4

Chapter 2: Installing Content Publisher

Installing Version 10gR3 . . ... ...ttt e 2-2
During Installation . .......... .. . . 2-2
After Installation. . . ... . 2-3

Starting Site Builder . . . . ... 2-4

Chapter 3: Configuring Content Publisher

Connectingto Content Server . ......... .. i 3-1
Registering the Name of a Content Server . ........................ 3-2
Registering a Username and Password for Site Server. . ............. 3-15

Chapter 4. Setting Up Site Server

Installing on WIindows ... ... ... 4-1
Installation Options for Installing Site Server. . ................... 4-2
Setting Up Site Serverasa Service ............c. .. 4-3
Starting and Stopping Site Server. ... ... 4-5

Connecting Site Schedulerto Site Server ......... ... .. ... .. ..... 4-6
OnWIndows 2000 . . . . ..o 4-6
ONWINdOWS XP. . . ..o e 4-6

Changingthe Setup . . ........ . e 4-7

Content Publisher Installation and Configuration Guide iii



Table of Contents

Configuring DCOM on Windows 2003 Server SP 1 for Use with Site Server 4-
8

Troubleshooting the Connection Between Site Scheduler and Server on
WINAOWS XP SP 2. . .. e 4-15

Chapter 5: Migrating From a Previous Version

Project Files and Templates. . .. ... .. 5-1
Importing Project Files. . .. .. ... 5-2
Importing Templates . .. ... 5-3
Importing Default.tcp . . ... ... 5-3
Converting Older Projects in Site Server. . ...................... 5-5
Editing the Default Project File ... ....... ... .. ... .. ... . ..... 5-6

Appendix A: Third Party Licenses

Apache Software License . .......... ... . i A-1
W3C® Software Notice and License .. ........... ... ..., A-2
ZID LICENSE . . .ttt A-4
General BSD LICENSE. . . ...ttt A-5
General MIT LICENSE . . . .ot e A-5
Unicode License. . . ... . A-6
Miscellaneous Attributions . . .. ....... . ... . A-7

Content Publisher Installation and Configuration Guide



INTRODUCING
CONTENT PUBLISHER

Content Publisher comprises the workstation, Site Builder, and the server, Site Server.
Once you install both, you must then configure them to work with Content Server.

While the installation of Content Publisher is straightforward, it's important that you also
complete the configuration steps outlined in this guide. Before you begin, take a moment
to confirm that your machines satisfy the following system requirements.

SYSTEM REQUIREMENTS

To successfully run Site Builder, you will need the following:
A persona computer with a Pentium |1 200 MHz or higher processor.
% Microsoft Windows 2000 (Service Pack 1 or later) or Windows XP.

Site Server can also run on Windows Server 2003. However, if you install SP1, you
will need to configure DCOM for the server to work. See Configuring DCOM on
Windows 2003 Server SP 1 for Use with Site Server (page 4-8).

< A CD or DVD drive.

+ An 800 x 600 VGA (video graphics array) display or better. We recommend a color
display with 256 colors or more.

+«» 50 megabytes (MB) of free hard disk spaceif you install in asingle language (86 MB
if youinstal in all three languages).

% 32 MB of RAM.

Content Publisher Installation and Configuration Guide 1-1



Introducing Content Publisher

7

¢ Microsoft Internet Explorer 4.0 or higher is required to communicate with Content

Server. For previewing your web pages, you can use either Internet Explorer or

Netscape Navigator 6.01 or higher.

If you install Site Server on a separate machine, you will heed about 40 MB of free hard
disk space on that machine, too. (If Site Builder and Site Server are installed to the same
directory on the same machine, you will require only about 52 MB for both products.)

You also need additional disk space each time you trand ate source documentsinto HTML
format. The disk space required can vary significantly, depending on the size and number
of the documents you trandlate aswell as on the number and nature of the graphics. At the
very least, you'll likely need 25-50 MB of free disk space.

DOCUMENTATION

The user documentation for Content Publisher, as listed below, is available once you
install Site Builder or Site Server. The PDF files are in the Documentation folder of your
Content Publisher directory and are also available on the Content Publisher product disc.

Documentation Format Availability

README HTML Available in the root directory of the product disc.

Installation Guide PDF Available in the Documentation folder of both
your Content Publisher directory and product disc.

Getting Started PDF Available in the Documentation folder of both
your Content Publisher directory and product disc.

Seven Easy Lessons | PDF Open from Startup Screen and Help menu in Site
Builder. Available in the Documentation folder of
both your Content Publisher directory and product
disc.

Tutorial PDF Open from Startup Screen and Help menu in Site
Builder. Available in the Documentation folder of
both your Content Publisher directory and product
disc.

Enabling Section PDF Available in the Documentation folder of both

508 Compliance

your Content Publisher directory and product disc.
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Functionality

Documentation Format Availability

CreatingaWML PDF Available in the Documentation folder of both

Project your Content Publisher directory and product disc.

Online Help Help Open from Help menu in Site Builder.

What's New Help Open from Help menu in Site Builder.

TCPreview PDF Available in the Documentation folder of both
your Content Publisher directory and your product
disc.

Command Line PDF Available in the Documentation folder of both

your Content Publisher directory and your product
disc.

ONLINE ASSISTANCE

The Help menu in Site Builder provides direct access to the Help system and includes

other useful links.

Help Topics
What's Mew

Seven Easy Lessons
Tuktorial

Shows Startup Screen...

Stellent Wweb Site
Stellent Site Models

Bbout Skellent Sike Builder. ..

Most of the dialog boxes in Site Builder have a Help button that alows you access to
information relevant to the features available in that dialog box.

Help |

In addition, there are many instancesin Site Builder where you can right-click to display a
popup menu with options appropriate to what you' re doing at that time.

Content Publisher Installation and Configuration Guide
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&dd
Delete

Cuk

Copy
Paste

Open Source Document
Translate Selected

Irnpork

IUpdate Versions

Publication

Properties. ..

Note the range of options that this menu offers.

WHAT'S NEXT

1-4

Chapter 2 explains how to install Content Publisher, and Chapter 3 explains essential
configuration issues once installation is complete. Chapter 4 covers steps specific to Site
Server. Chapter 5 will be of interest if you are updating from a previous version of Content

Publisher.
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INSTALLING CONTENT PUBLISHER

Content Publisher consists of the workstation, Site Builder, and the server, Site Server.
You can install both in a matter of minutes. The projects you create in Site Builder can be
tranglated manually in the workstation. With the utility Site Scheduler, you can automate
the process by scheduling projectsto run on Site Server.

Site Scheduler isinstalled automatically with Site Builder and can be opened from within
the workstation. It isalso installed with Site Server when the Server isinstalled by itself
on adedicated server machine.

You may prefer to install only the workstation initially, so that you can start creating
projects and templates while working in the file system. Once you' re ready to take full
advantage of your content management system, you can configure Site Builder to draw
source documents from Content Server (see Chapter 3). And once you're ready to
automate the publishing process, you can install and configure Site Server, aswell as
complete some additional steps that are required for the server (see Chapter 4).

@ Note: If you are upgrading from any previous version of Content Publisher, you should
first uninstall that version. If you have customized your default project file, you may want
to copy Default.tcp to another directory or change its extension. That way, it won't be
uninstalled or overwritten (during the installation), and you can later import the file into
version 10gR3. For more information, see Chapter 5.

Content Publisher Installation and Configuration Guide 2-1



Installing Content Publisher

INSTALLING VERSION 10gR3

Before running the Installer, please review the system requirements in Chapter 1 to
confirm that your computer has the correct configuration. You can install both Site
Builder and Site Server on the same machine. Typically, however, you will want to install
Site Server on a dedicated server machine.

During Installation

During installation, you are asked to make certain decisions about connecting to Content
Server, setting up email notification, and the type of Site Server installation you want. It's
not critical that you make these decisions during installation. If you prefer, you can accept
the defaults and provide the necessary information later.

Content Server—You need to provide the name of the content server that will provide
source documents for your Web publications and a so the name of the HTTP server
hosting that content server. The Installer uses thisinformation to create a Registry entry,
which you can edit later, if you want.

You can complete the install ation without providing this information. But until you create
the Registry entry, you can draw source documents only from the file system. If you plan
to use additional content serversfor your staged and published output, you will need to
register these servers after installation (see “Registering the name of a content server,” in
Chapter 3).

Email natification—The installer also displays default settings for email notification,
which you will want to edit if you plan to set up email notifications for projectsthat run on
Site Server. If you prefer, you can ignore this screen for now and edit the settings later.
(See " Sending an Email Notification for a Task,” in Chapter 3 of Getting Sarted.)

Site Server—When you install Site Server on a machine running Windows, you must
choose between installing it as an OLE Automation Server or as a Service. Whichever
option you choose can easily be changed after installation, if necessary. If the Server isto
run as a Service, be sure to read Chapter 4.

Note: For Content Publisher to talk to Content Server, Internet Explorer version 4.0 or
higher must be installed on each machine on which either Site Builder or Site Server is
installed.

Note: To display previews of your Web pages in Site Builder, you can use either Internet
Explorer 4.0 or higher, or Netscape Navigator 6.01 or higher.

Content Publisher Installation and Configuration Guide



Installing Content Publisher

To install Content Publisher, perform these tasks:

1
2.

Insert your Content Publisher product disc in your disc drive.

When the Installer opens onscreen, follow the instructions. (If necessary, choose Run
from the Start menu, browse, and select Setup.exe on the product disc, and then click
OK in the Run dialog box to launch the Installer.)

Repeat the above stepsto install Site Server on a dedicated server machine, if
necessary.

@ Note: All Gallery, sample, and other filesare installed, by default, to your local drive. You
may want to place some or al of these filesin a content server. Contact Oracle if you are
unsure how to do this.

After Installation

You may have completed some of the following steps during installation. In some cases,
you won't be able to compl ete the step until after installation. Check each step carefully to
be sure that Content Publisher isfully configured.

1

On each machine on which either Site Builder or Site Server isinstalled, install
Internet Explorer version 4.0 or higher.

On each machine on which either Site Builder or Site Server isinstalled, register (a)
the name of each content server you want to have access to, and (b) the name of the
HTTP server hosting each content server. Even if you did this during installation,
there may be additional content servers you want to register in order to access them.
See “Connecting to Content Server,” in Chapter 3.

On each machine on which Site Server isinstalled, create Registry entriesfor a
username and password for each content server that Site Server will access. See
“Connecting to Content Server,” in Chapter 3.

On each machine on which you installed Site Server to run as a Service, complete the
necessary additional configuration, as explained in “ Setting up Site Server asa
Service,” in Chapter 4.

On each machine on which Site Builder isinstalled, import any project files and
templates you have been using with a previous version of the product and want to
convert for use with version 10gR3. See Chapter 5.
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Installing Content Publisher

STARTING SITE BUILDER

You can start Site Builder from the Start menu by double-clicking the appropriate icon in
the program group or choosing the command from the Windows Start menu. Site Builder
opens with the Startup Screen. For more information, see Chapter 1 of “ Getting Started.”

Chapter 4 provides information on starting and stopping Site Server, as well ason
connecting to Site Server by means of the scheduling utility Site Scheduler.

Content Publisher Installation and Configuration Guide



CONFIGURING
CONTENT PUBLISHER

Once you install Content Publisher and start creating projects in Site Builder, you can
either trand ate those projects manually in Site Builder or schedule them for trand ation by
Site Server.

To begin, you can work with source documents on your local or network drive. When you
use Content Publisher with Content Server, you can draw source documents from a
content server and place staged and published output in one or more content servers.

To successfully integrate Content Publisher with your content management system,
however, you must first configure both Site Builder and Site Server to work with Content
Server.

CONNECTING TO CONTENT SERVER

For Content Publisher to run successfully with Content Server, you need to register the
name of each content server and also the name of the HTTP server that is hosting each
content server. You need to do this on each machine on which either Site Builder or Site
Server isinstalled.

@ Note: This may mean registering more than one instance of a content server. It will
depend on whether you have configured multiple instances of Content Server on a
particular machine—that is, one or more proxy servers in addition to the master.
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Configuring Content Publisher

In addition, each machine on which Site Server is running will require a username and
password in order to access each content server. You probably have already connected to
Content Server from the workstations on which Site Builder isinstalled. But you will need
to provide a username and password on a dedicated server machine, if you have set one
up. (See “Registering a username and password for Site Server,” later in this chapter.)

The following table summarizes these requirements.

Site Builder Site Server
Name of content server Provide during or after Provide during or after
Name of HTTP server installation installation
Name of user Create Registry entries
Pass,vord Of user after InSta||atI0n

REGISTERING THE NAME OF A CONTENT SERVER

Asyou create projects, you will want to access Content Server from both Site Builder and
Site Server. For thisto be successful, both the workstation and the server need to know the
name of each content server and also the name of the HTTP server that is hosting each
content server.

You may have provided the name of a single content server during installation. If so, you
did this for amaster content server, and the information you provided will suffice. (If you
cannot recall the information, you can check the Registry key that the Installer created: see
step 3intheinstructions “ To create a Registry entry.” If you want to change it, you can
edit the Registry key.)

If you have installed additional instances of Content Server on the same machine, you may
want to register the names of these proxy servers, too, especialy if you plan to use
different locations when staging and publishing your Web output. Likewise, if you have
Content Server installed on more than one machine, there may be additional master
content servers that you want to register.

To register additional content servers, you can do one of two things:

7

¢ Runthe mini-installer provided on your Content Publisher product disc to register the
required information.

7

«» Manualy create the Registry entry.

Content Publisher Installation and Configuration Guide



Before You Begin

Before you run the mini-Installer, you may want to check the Administration section of
your Content Server installation to identify configuration values that you will need to

Configuring Content Publisher

provide in order to register the content server name. These appear on the Edit an Existing
Content Server page, as shown in Figure.

Lol R

:!'ﬂilij (TR =] | = 2o+ st b e

=10l x|

Lol
E

contentadminserver @ @ @
[ STELLAMT]

Avlomin Newver
Server Status Eilig an Fxlschig Conbent Server
View Admin Cetput Instance Daectory ol et
fdd Bgpiting Server
Eckt Seqwer Conflguration Values
Instascs Mo Bladter em Xrsqa
Hitp Adidress r-:-'|- I
Sarver Poat Ha
Hirg: Bislatwe Web Bost [-.l:-la.i.-‘
Hiop Relatnve O Boot o Copy
Cg Fim Mame [e_cqimapi an '
File Encodng fopzse
Dizscrpason

Allermed Acbens

|stoip st raslne quony

Finish | Sprl Cancml |

x

The configuration values shown are for amaster content server. The values for a proxy

content server would be dlightly different.

If you are not sure how to locate this page, read the following:

1. Loginto Content Server.

In the Administration section, click Admin Server.

2
3. Onthe Administration for Servers page, click Edit Server.
4

From the Select the Content Server drop-down list, select the master or proxy
content server you want to register.

5. Click Edit to open the Edit an Existing Content Server page (as shown in Figure).

You will need some of the configuration val ues shown when you run the mini-Installer
to register the name of a content server on any machine on which Site Builder or Site

Server isinstaled.

Content Publisher Installation and Configuration Guide
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Configuring Content Publisher

Naming Convention For Content Servers

Before you begin, you may also want to consider what naming convention you want to use
for your web publishing setup. The key point is that you can label a content server
anything you want—you do not have to use the Instance Name you gave the content server
when you installed it.

The name you choose will be used to name the Registry key that you create and will
display in Content Publisher so that you can select the content server at any time (to add
source documentsto a project, stage output filesto, etc.). However, it isthe Cgi URL—the
string for that Registry key—that will make the connection to the content server possible.

So you may want to consider using special names that are more intuitive than the Instance
Name. Let us say that when you installed Content Server, you used the Instance Name
“Master_on_dpetersonpc.” Let's say that you also installed two proxy servers on the same
machine, and for those servers you used the Instance Names “Proxyl on_dpetersonpc”
and “Proxy2_on_dpetersonpc.”

You do not need to use any of these names when you configure Content Publisher to work
with Content Server. Since you likely use Content Server for three purposes—as a source
of documents for your projects, as alocation for staged Web output, and as alocation for
published Web output—you could label (that is, name) the master and two proxy servers
Source, Staging, and Publishing, if you wanted to. You could just as easily label them
Contribution, Staging, and Consumption, or Source, Development, and Production,
instead.

Also, it does not matter which content server takes which name. For example, the master
content server could be labeled either Source, Staging or Publishing, if you used that
naming convention.

Remember: References to content servers are saved in the project file. If you later change
the names of content servers, you will have to edit the projectsin Content Publisher in
order to successfully connect to the content servers.

Creating A “Portable” Project

Another issue may arise where you “migrate” a project from one environment to another.
Say you have a development environment consisting of two machines: Site Builder is
installed on one, Content Server on the other. The server machine has three instances of
Content Server, which you have registered on Site Builder, using the names Source,
Staging, and Publishing. (The Sourceinstance containstest documentsthat you' re using to
create your queries for the Directory Itemsin your project.)
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Let us say that, once this development phase is complete, you want to move your project
to a production environment that has four machines: Site Builder isinstalled on one, and
Content Server isinstalled on the other three. Of the three content servers, you plan to use
thefirst for real source documents (the queries you created with test documents during the
development phase will now add real content to your project), and the other two for
staging and publishing.

To ensure a seamless migration of the project from the development environment to the
production environment, simply use the same naming convention when you register the
three content servers in the production environment on the machine that is running Site
Builder. That is, name the source server “Source,” the staging server “ Staging,” and the
publishing server “Publishing.” In that way, you can open the project in the production
environment and it will run immediately. You will not have to edit the project in any way.

If the three content servers have aready been set up and registered with other names, you
can either edit the Registry entries (change the key names) or run the mini-Installer again
to create anew set of Registry entries with the proper names. And if you are using Site
Server in the production environment, simply register the three content servers on that
server machine in the same way that you register them on Site Builder.

Running The Mini-Installer

The mini-installer will generate a Cgi URL to facilitate a connection between Content
Publisher and a specific content server. The form the Cgi URL takeswill vary slightly,
depending on whether (&) you are connecting to a new installation of aversion 7.x content
server, or (b) aninstallation of aversion 6.x content server, or aversion 7.x content server
that was upgraded from version 6.x. It will also vary depending on whether you are
configuring a master or proxy server. (Additional variations will ariseif you areusing a
Netscape Enterprise Server or Apache Web Server instead of Microsoft Internet
Information Server to host Content Server.)

In each case, the Cgi URL string is created from the information you provide in the
Installer screens (except that the name of the content server is not included).

Insert your Content Publisher product disc in the disc drive on your workstation or server
machine.

1. Open the Support folder and double-click CSSetup.exe.

Thefirst of several installer screens will appear.

Content Publisher Installation and Configuration Guide 3-5
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3-6

42 steflent Content Publisher i x|

Stellent Content Server [nfomation

- Stellent Content Sesver Hams -

Please ertet the name of your Stellent Confent Sesves.
Thiz 1z alzo known az the "Server Mame'' or "Instance
Mams."

Thiz walue can be found on the “Edit an exzting Content
Sesver’” web page of yous Stellent Content Sesver in the
Adminishation secton,

mashar_serser

2. Inthetext box, enter aname for the content server you want to register.

As discussed above, this could be the actual Instance Name of the master or proxy
server that you plan to use for source documentsin your Content Publisher projects
and/or for the Web output that you generate when you create your Web publications.

The above screenshot shows the Instance Name. Alternatively, you could enter
“Source” (or “Contribution”), if the content server isto serve as the source of al
documents and graphics for your projects. Enter whatever makes most sense.

3. Click Next to move to the second installer screen.
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42 steflent Content Publisher x|

Stellent Content Server [nfomation

~ Maszter or Proxy
Flease select the type of CallAL vou would like to create

= Master
" Prowy

4. If you are configuring a master server, accept the default (otherwise, select Proxy) and
click Next. (It'simportant to select the correct type of server you are configuring
Content Publisher to be able to connect to, because the Cgi URL for a proxy server
differsin key respects from the Cgi URL for a master proxy.)

42 speflent Content Publisher _J.CJ

Stellent Content Server Infomation

- Protocal
Please select & protocol o access Stellent Content Senver,

= HITP
" HITPS
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5. Select the appropriate protocol for your master server. In most cases the default HTTP
will be the correct option. Select HTTPS for secure hypertext transfer protocol. (I
necessary, contact your system administrator for protocol details.)

6. Click Next.

J2 steflent Content Publisher _Jlt_J

Stellent Content Server Infomation

~HTTP Addrezz

Please enter the name of the "HT TP Address” hosbng
pour Stelerdt Conlent Server.

Thiz walue can be found on the "Edit an existing Contert
Sepver' web page of your Stellent Content Server in the
Adminizbration sechon.

iCE

HTTP:A

¢ Back Mest » Carcel

7. Inthetext box, enter the name of your HTTP Address for your master server. This
information can be taken directly from the Edit an Existing Content Server page.

8. Click Next.
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J2 steflent Content Publisher Installation x|

Steflent Contert Server Information

- Content Sarver Version
Pleaze enlet the vetsion of content server HTTP

% Version 7% new ingtall
" Version B of 7.x upgraded from B.x

HTTR/MHTTP

<Bock [[THed> ]| Cancel |

9. If you are configuring Content Publisher to run with anew installation of aversion 7.x
content server, accept the default Version 7.x new install. If you are running a 6.x
version of Content Server, or aversion 7.x that has been upgraded from version 6.x,
then select Version 6.x or 7.x upgraded from 6.x.

10. Click Next.

42 stellent Content Publisher x|

Stellent Content Server [nfomation

Mazter Serves Felative 'Web Aoot

Please enter the “Relative Web Root” of yous Maste
Servel

This value can be fournd on the "Confgueation Infamation’
web page of wour Master Server in the Admirestraton
saction.

stellert

HTTP:./fsee

¢ Back PMlest » Cancel
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11. Type the Relative Web Root in the text box. (You can ignore the forward slash that
appears before and after this value in the Admin Server page in the content server.
Even if you include it, the mini-installer will ignoreit.)

12. Click Next.

J2 steflent Content Publisher x|

Stellent Content Server Infomation

- Siellent Comtent Sesver Chl URL —

Thiz is vour resulting CoilJAL. At this time vou can edi the
ColRL befote finishing

[HTTP #scs/stelent/idepl

¢ Back e Carcel |

13. The next screen displaysthe Cgi URL. (This example isfor a master server version
7.0.) You can edit the Cgi URL, if you choose. Then click Finish.

14. If in Step 9 you selected Version 6.x or 7.x upgraded from 6.x, the following screen
will appear next.
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42 steflent Content Publisher EFJ

Stellent Content Server [nfomation

~‘web Server Type

Pleaze gelect the typa of web server hosting your Stallent
Content Server.

% Microsoft Intemst Information Server
" Metzcape Enterprize Server o Apache \Web Server

HTTP: /s

¢Back [ Newt> | Carcel |

15. Make the appropriate selection, depending on which type of Web server is hosting
your content server. (If you are not sure, contact your network administrator.)

16. Click Next.

42 stellent Content Publisher }J

Stellent Content Server [nfomation

~ Stellent Content Sesver Tl LIRL

Thiz is your resulting CollIAL, At this time pou can edil the
CalIAL before finithing

|HTTF' Hsesdriradoc-cgifide_cg_isapddll

¢ Back Finizh Cancel
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17. You can seethat this Cgi URL—for a master server version 6.5 or earlier—takes a
slightly different form. Again, you may edit the Cgi URL, if you wish. Then click
Finish.

Configuring a Proxy Server

Configuring a proxy server isvery similar:

1. First, complete the above procedure through step 12, except that in Step 4, select
Proxy.

2. Thefollowing screen will then display.

J2 stellent Content Publisher x|

Stellent Content Server [nfomation

Proxy Server Aelative 'Web Root

Please enter the “Relative Web Root" of youw Prosy

Server

Thiz value can be found on the "Confguration Infamation’
wab page of pour Piosy Served i the Admrestration

section.

Istnﬂerﬂ_pmw,l

HTTP:/ fsesdstellentdeply
¢ Back Mest > Carcel |

3. Providethe HTTP Relative Web Root. (Again, refer to the Edit an Existing Content
Server page, if necessary.)

4. Click Next.
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42 steflent Content Publisher x|

Stellent Content Server Infomation

 Stellent Content Sesver Ll URL

Thaz 1z your resultng ColIRL. At this time pou can edi the
CollRL befae finishing

]HTTF' flsesdstelent idepls/stellent _prosw/ous
¢ Back | B I Cannl ]

5. Finally, review the complete Cgi URL for your proxy server (the one shown aboveis
for a7.0 server). Again, you can edit the Cgi URL, if you want. (You may have some
custom configuration you want to use.)

Notice how the URL for a proxy server differs from a master server: Content
Publisher automatically appends /pxsto the Cgi URL. (Thus, if you have occasion to
edit the Registry entries for the names of content servers, you will be able to instantly
identify the Cgi URLsfor proxy servers, evenif “proxy” isn't used anywhere in the
Cgi URL.)

6. click Finish to exit the Installer. You can begin using the workstation or server
immediately to access the content server that you have just registered.

Follow the above instructions to register any additional content servers on the machine
that is running Site Builder or Site Server, aswell asto register master or proxy content
servers on any other machines on which Site Builder or Site Server has been installed.

Creating a Registry Entry

Running the mini-Installer simply creates a Registry entry, which you can also do
manually. Once created, this entry can be edited at any time, should you later change the
name of your content server or HTTP server. (See “ Changing the content server,” below.)

To create a Registry entry, perform these tasks:

1. From the Start menu, click Run.
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2. Inthe Open text box, type regedit and click OK.
3. Locatethefollowing Registry key:

HKEY_LOCAL_MACHINE\SOFTWARE\Stellent\Content
Publisher\Repository\6.0\Stellent\CS List

4. If you have adready created a Key using the name of your content server (as explained
above), gotostep 7.

5. Right-click CSList, and choose New and then K ey from the popup menu.

6. Inthe edit box that appears, replace “New Key #1” with the name of the content
server, say, OracleDev. Press Enter.

7. Right-click the new Key (say, OracleDev) and select New and then String Value
from the popup menu.

8. Enter the string name CgiURL and press Enter.

9. Right-click the new String Value CgiURL and choose M odify from the popup menu.
In the Value Data text box, enter the following if you are using Microsoft I nternet
Information Server to host aversion 6.x Content Server (or a 7.x upgraded from a
6.x):

http://<web server name>/intradoc-cgi/idc_cgi_isapi.dil

For example, if your Web server name (HTTP Address) is OracleWebServer, you
would enter:

http://oraclewebserver/intradoc-cgi/idc_cgi_isapi.dll

If, instead, you are using Netscape Enterprise Server to host Content Server, enter the
following in the Value Data box:

http://<web server name>/intradoc-cgi/nph-idc_cgi.exe
For example:
http://oraclewebserver/intradoc-cgi/nph-idc_cgi.exe

10. Press Enter.

You have created the necessary entry for Content Publisher to communicate with a
particular master content server. Follow the same steps to register this master server on
additional machines that are running Site Builder or Site Server.
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Note: The above instructions apply to the creation of a Registry entry for a master content
server version 6.x (or 7.x upgraded from a 6.x). As noted earlier, the Cgi URL will be a
little different for anewly installed 7.x server aswell asfor a proxy server. If you are
registering a proxy content server, it would be best to use the mini-Installer.

Switching the Content Server

Once you set up your content servers for use with Content Publisher, you may have
occasion to change one of the content servers you are connected to. For example, a server
may die and you may have to switch to the backup server.

This could create a problem. Whenever source documents are moved from one content
server to another, they typically will no longer be found by Content Publisher (whether by
Site Builder, when you next open the project, or by Site Server, when it translates a
scheduled project).

The key isto name the new content server the same as the old one, and also to be sure to
re-create the Cgi URL that was used for the old server. In particular, this means using the
same HTTP server (HTTP Address) as before.

REGISTERING A USERNAME AND PASSWORD FOR
SITE SERVER

In order to automate the publishing process, Site Server must have access to project files
and source documentsin Content Server. If Site Server isinstalled on a dedicated server
machine, you should have already followed the instructions above to register the names of
the content servers you want Site Server to have accessto.

In addition, you must create two Registry entries on the machine to provide a user name
and password for each content server that Site Server will require access to. To create
these entries, you can use the utility PswdCfg.exe, which isin the ..\Resources\en folder of
your directory.

This utility allows you to encrypt passwords when configuring the machines on which Site
Server isinstalled. Typically, the system administrator will want to encrypt passwords
during the setup of Site Server. In that event, before running the utility the system
administrator should first register the names of all content servers that Site Server will
require access to (see “ Registering the name of the content server,” above).
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To encrypt a password, perform these tasks:

1. Double-click PswdCfg.exe in the ..\Resources\en folder of your directory to run the
encryption utility. The Access Configuration dialog box opens.

2. Select the name of the first content server you want to configure.

3. Under Authentication Credentials, provide the user name and password (twice), as
required.

Stellent Access Configuration x|

Available Content Servers:

— &uthentication Credentialz

Izer Mame: IIanderse

Ixxxxxx

Pazzword:

Canfirm Pazsword: I""’“‘“’1

Update

4. Click Update. Thefollowing dialog box will appear, to confirm that the username and
encrypted password have been successfully registered.

Stellent Access Configuration |

@ The authentication credentials were successfully entered into the registry,

5. Select each additional content server, in turn, that you want to configure, and repeat
steps 3 and 4.

6. When you have configured all the content servers necessary for the machine on which
Site Builder isinstalled, click the Close button to the right of the title bar.
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7. Follow the above steps to configure additional machines on which Site Server is
installed.

Note: You can run PswdCfg.exe at any time to configure additional content servers you
may register later. You can also run PswdCfg.exe at any time to change an encrypted
password.

Content Publisher Installation and Configuration Guide 3-17






SETTING UP SITE SERVER

This chapter deals with additional setup issues once you have installed Site Server and
configured it to work with Content Server. Before proceeding, you should have completed
the following steps, as explained in Chapters 2 and 3:

« Installed Internet Explorer version 4.0 or higher on the machine on which Site Server
isrunning

+» Provided Site Server with the name of each content server you plan to connect Site
Server to, and also the name of the HTTP server hosting each content server

¢ Created Registry entries for a username and password that will permit Site Server
access to each content server

If you have successfully completed these steps, you are ready for additional setup issues
that address the operating system that is running on the server machine.

INSTALLING ON WINDOWS

When you install Site Server, whether on a Windows 2000 or Windows X P machine, the
Installer displays the screen shown in the figure below, with the following options:

+» OLE Automation Server, set up to run remotely, or
s Service

Most users select the Service option because it affords the most flexible setup of Site
Server.
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@ Note: If you select one option during installation and decide later to switch to the other
option, you can do this by using acommand linein DOS. See“ Changing the setup,” at the
end of this chapter.

<= stellent Content Publisher Tnstallation

— Select Server Settings
£
STELLENT
Steflent Site Seaver can be corfigured as an OLE Automabon
Server of a2 & Service. This seiting can b changed after

Steflert Sike Sesver has besn instaled Check the onlne help
for fhusther details.

Conhgure Stedent Site Server az an:

™ OLE Automation Server
* Serice

Installation Options for Installing Site Server

If you choose the OLE Automation Server option, you can jump to the section “ Starting
and Stopping Site Server.”

If you choose the Service option during installation, you still have to ensure that Site
Scheduler operates successfully with Site Server. Since Site Scheduler isinstalled
automatically with Site Builder, thisisn’t aproblem if Site Builder and Site Server are
installed on the same machine. But you are most likely to install Site Server on a dedicated
server.

@ Note: Whichever setup you choose, you still heed to register the username and password
of someone who has access to Content Server. (See “ Registering a username and

password,” in Chapter 3.)
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Setting Up Site Server as a Service

To run Site Server as a Service, you must create a user account for a user, such asthe
network domain administrator, who has full network access. Once the user account is set
up, Site Server will be able to handle the trandlation of any project scheduled for
tranglation from any workstation on the network.

Setting Up a User Account

When you set up a user account, you can accept the default system account or specify your
own account and password. The default system account will allow Site Server full
privileges to the Service machine, but it will deny it access to any network privileges. So
Site Server would be able to run trandations only if all source documents and output Web
pages were placed on thelocal drive of the Windows 2000 or Windows XP machinethat is
running Site Server.

The preferred option is to specify your own user account and password. With this type of
account, you can specify the account’s network access privileges and rights. You can thus
ensure that Site Scheduler and Site Server work together successfully and that Site Server
can access all thefilesit needsto at any time in order to process the tasks schedul ed.

Specifying a User Account and Password in
Windows 2000

1. OntheWindows Start menu, click Settings, Control Panel, Administrative Tools,
and then Services.

2. Inthe Services dialog box, right-click Site Server, and then click Properties on the
popup menu to open the Site Server Properties dialog box.

3. Onthe General tab dialog, from the Startup Type drop-down list, select Automatic.
4. Click Log On to open that tab dialog.

5. Under Log On As, select This Account and specify the account you want to use. The
account must be set up for a user who has compl ete access to the network. Only in this
way will Site Server have complete access to al files specified by any task you run.
(The default option, System Account, will not provide complete network access.) If
necessary, click the button to the right of the text box to open the Add User dialog box
and select the user that way.

6. Enter apassword, and then confirmit.
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7. Click oK to return to the Services dialog box. The Startup Type column opposite Site
Server now reads Automatic.

8. Right-click the Site Server entry and click Start on the popup menu.

Specifying a User Account and Password in Windows XP
1. OntheWindows Start menu, click Settings and then Control Panel.
2. Click switch to Category View.

3. Click Performance and M aintenance, and then double-click Administrative Tools,
and double-click the Servicesicon.

4. Inthe Services dialog box, right-click Site Server, and then click Properties on the
popup menu to open the Site Server Properties dialog box.

5. Onthe General tab dialog, from the Startup Type drop-down list, select Automatic.
6. Click Log On to open that tab dialog.

7. Under Log On As, select This Account and specify the account you want to use. The
account must be set up for a user who has compl ete access to the network. Only in this
way will Site Server have complete access to all files specified by any task you run.
(The default option, System Account, will not provide complete network access.) If
necessary, click the button to the right of the text box to open the Add User dialog box
and select the user that way.

8. Enter apassword, and then confirmiit.

9. Click oK to return to the Services dialog box. The Startup column opposite Server
now reads Automatic.

10. Click Sart the service at the top left of the screen.
11. Right-click the Site Server entry and click Start on the popup menu.

Site Server isnow set up as a Service and is running on the server machine. Once users are
successfully connected to Site Server via Site Scheduler (see below), they can access Site
Server by running Site Scheduler from their workstations. Site Server, in turn, will
automatically check every five seconds for tasks scheduled by Site Scheduler.

Note: Because Site Server can check the task list only when it is running, it is important
that, if your users are scheduling overnight trans ations, the machine on which Site Server
isinstalled should be left running. That's why we instructed you to set Site Server to an
automatic startup when you configure it in the Services applet of the Control Panel
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Finally, users running Site Builder at their workstations must also have access to Content
Server, as must the machine on which Site Server is running. See Chapter 2.

Starting and Stopping Site Server

You can start and stop Site Server at any time from the Server machine.

On Windows 2000, click Site Server in the Control Panel, and on the Control tab dialog of
the Site Server dialog box, click the Start or Stop button.

On Windows XP, click Switch to Classic View in the Control Panel, and double-click the
Site Server icon to open the Site Server dialog box. Click Control to open that tab dialog,
and then click Start or Stop.

@ Note: If you try to stop Site Server when it isrunning atask, it won't stop until it has
completed the task.

To start Site Builder from aworkstation, first start Site Scheduler. If during a previous
session you successfully connected to Site Server from Site Scheduler, Site Server will
start automatically. If you need to establish a connection, open the Connect to Server
dialog box from the Server menu. (See also “Connecting Site Scheduler to Site Server,”
below.)

You can start Site Scheduler directly from the Windows program group, as well as from
within Site Builder, as follows;

+« Click Site Scheduler (@) on the standard toolbar, or
+ Choose Site Scheduler from the Server menu.

@ Note: You can also use the Pause Publishing command to temporarily halt translations by
Site Server. Site Server continues to run and accept projects for tranglation, but it won't
tranglate these projects until you “ continue publishing.” (Chapter 3 of “ Getting Started”
explains how to schedule tasks for tranglation by Site Server.)
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CONNECTING SITE SCHEDULER TO SITE SERVER

@

You can connect Site Scheduler to Site Server from any workstation, once you know the
name of the machine on which Site Server isinstalled. See* Connecting to Site Server,” in
Chapter 3.

Note: If you are connecting to Site Server from Site Scheduler for thefirst time and are not
sure of the name of your local machine, right-click the Network Neighborhood icon and
choose Properties from the menu. Click Identification to open that tab dialog. The
Computer Name field displays the name of your machine. Users can also find this
information by browsing the Network Neighborhood.

You may also need to run DCOM Configuration in order to enable DCOM, and also to set
access and launch permissions for each user so that you can control the list of users who
will be allowed to launch the server.

To ensure that remote DCOM isinstalled and enabled on both the Site Scheduler and Site
Server machines, you need to run DCOM Configuration on each machine to check the
settings.

On Windows 2000

1. From the start menu, click Run. In the Open text box type dcomenfg, and click OK to
open the Distributed COM Configuration Properties dialog box.

Note: If you have previously installed Site Builder on the machine, a DCOM
Configuration Warning dialog box may appear. Click Yes to record the Registry
entries mentioned in the Warning.

2. IntheDistributed COM Configuration Properties dialog box, click Default Propertiesto
open that tab dialog. Select the Enable Distributed COM on this computer check box.

3. Click ok to close the dialog box.

On Windows XP

1. Fromthe Sart menu, click Settings, and then Control Panel.

2. Switch tothe Classic View, if necessary. Double-click Administrative Tools, and then
double-click Component Services.
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3. Inthe Computersfolder of the console tree of the Component Services administrative
tool, right-click the computer for which you want to disable or enable DCOM, and
then click Properties.

4. Click the Default Propertiestab. Select the Enable Distributed COM on this
computer check box.

5. Click OK to close the dialog box.

Note: When you are ready to schedule projects for trandation by Site Server, you may
encounter a problem connecting Site Scheduler to Site Server. See “Troubleshooting the
Connection Between Site Scheduler and Server on Windows XP SP2” on page 15.

See Chapter 3 of “ Getting Started” for information on scheduling projects to run on Site
Server.

CHANGING THE SETUP

Whichever installation option you choose when you install Site Server, you can change
the setup after installation.

If you want to change your setup from Service to OLE Automation, or vice versa, you can
do this by typing the following command lines on the path, in each case (otherwise, the
full path is required).

To register Site Server as a Service:

TCServer -Service

To register Site Server as an OLE Automation server set up to run as a remote server:
TCServer -Automation

You can also unregister Site Server at any time:

TCServer -Unregister

Note: If you register Site Server as a Service, you must then set up the user account as
explained above, under “ Setting up Site Server as a Service.”
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CONFIGURING DCOM oN WINDOWS 2003 SERVER
SP 1 FOR USE WITH SITE SERVER

After you install Windows 2003 Server Service Pack 1, programs that use DCOM do not
work properly. Thisis because of changesto the default DCOM permissions.

You must configure DCOM to work with Site Server. But before doing so, you should
first confirm that you are experiencing this permissions issue. (See “ Diagnosing DCOM
Permission Errors’ on page 13.)

To resolve the permission problem, perform these tasks:

1. Click Sart > Administrative Tools > Component Services, or click Start > Run >
dcomcenfg.
2. Intheleft pane, expand Component Services, right-click My Computer, and click
Properties.
i
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3. Click the COM Security tab.

Content Publisher Installation and Configuration Guide



Setting Up Site Server

4. Under Launch and Activation Permissions, click the Edit Limits button to open the
Launch Permission dialog box.

5. Addtheuser ANONYMOUSLOGON.
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Launch Permission 21l

Securily Limks |

GROUP OF LSBT ames:
ﬂi Adminiztraborz: P 2KISP 1 WAdmiristrahons]

ﬂ AR DIRTRLILS LOGEM
[ﬁ Dizlibested COBM Uzers (WK I5PT\DRIbued COM Uzea)
m Evzyoms
Agd. | B ]
Pemmizzions fon AMONYMOUS
LOGIOM Al Dy
Lozal Launch O O
Remate Launch | O
Local Actreation O O
Female felivalion =] O

oK. | Carcel |

6. Inthe Group or User Names pane, select ANONYMOUS LOGON.

7. Inthe Permissions pane, select Remote L aunch and Remote Activation inthe Allow
column.

8. Click OK, and OK.
9. Expand the DCOM Config node.
10. Right-click the Site Server node and select Properties.
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11. Select the Security tab.
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o+ Lomponent Services

Goneral | Locaior, Secutly | Endpaints | Idenity |

Laurch and Activaton Peimissions

12. Under Launch and Activation Permissions, click the Customize radio button, and
then click the Edit button.

13. Add the user ANONYMOUS LOGON.

14. Inthe Launch Permission dialog box, under Group or User Names pane, select
ANONYMOUSLOGON.

15. Inthe Permissions pane, select Remote L aunch and Remote Activation in the Allow
column.

4-12 Content Publisher Installation and Configuration Guide



Launch Permission N il oA

Secuiity Ltz |

Group oo LESr nameas

[ﬂ Adririztrators [W2EISP 1 \Admmirizratars)
ﬂ AN OMYMOUS LOGOM

[ﬂ Digtiibutad COBM Users (w2 25P1\Disrbuted COM Users)
ﬂ! Evazmyoms

Agd. I Eiamoe ]
Pemnizzians for AHONYMOLUS
LOGOM Ao Dieny
Local Lawnch | 0O
Remate Launch E O
Local Ackrvation O O
Female Aelivalion O

0K | Camesl |

16. Click OK, and OK again.

Diagnosing DCOM Permission Errors
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Before you configure DCOM, you should confirm that you are experiencing the
permission problem. You do this by creating two valuesin the registry that allow you to

log system error events.

To diagnose DCOM permission issues, perform these tasks:

1. Click Sart, click Run, type regedit, and then click OK.

2. Locatethe HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Ole registry subkey.
3. Right-click the Ole value, point to New, and then click DWORD Value.
4

Type ActivationFailurel oggingL evel, and then press ENTER. Double-click
ActivationFailureL oggingL evel, type 1 in the Value data box, and then click OK.

o

Right-click the Ole value, point to New, and then click DWORD Value.

6. Type CallFailurel oggingL evel, and then press ENTER. Double-click
CallFailurel oggingL evel, type 1 in the Value data box, and then click OK.
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7. Restart Site Server.

Setting these values in the registry will result in system error events to be logged in the
Event Viewer, as shown below.
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@ Note: Set these two new values to O to disable events.
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TROUBLESHOOTING THE CONNECTION BETWEEN
SITE SCHEDULER AND SERVER ON WINDOWS XP

SP2

If you are running Windows XP SP2, you may encounter a problem connecting Site
Scheduler to Site Server when Site Server is running on a dedicated server machine. One
of two error messages may display to indicate that the connection has failed.

“An error occurred while attempting to create the Advise connection from the

Server back to the Scheduler”

Above isthe text of one of the error messages. Should this display when attempting to
connect to an instance of Site Server from Site Scheduler, complete the following steps on
the machine on which Site Scheduler is running.

1. From the Windows Start menu, choose Run.
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2.

In the Open text box, enter dcomenfg, and click OK.
3.

In the Component Services window, right-click My Computer and choose
Properties from the popup menu.

Component Services
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4. Inthe My Computer Properties dialog box, click COM Security to open that tab.

5. Under Access Permissions, click the Edit Limits button to open the Access
Permission dialog box.
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Security Limitz I

Group ar user names:

ﬁ.-'—‘-.NEINYMEILIS LOGOM
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Local Access | O
Remote Access O

| aF. I Cancel

6. Select ANONYMOUS LOGON under Group Or User Names.

7. Under Permissions for ANONY MOUS LOGON, select Remote Accessin the Allow
column.

8. Click OK to close the dialog box.

9. Inthe My Computer Properties dialog box, click Apply.

10. Restart Site Scheduler and reattempt to connect to the Site Server computer.
“An error occurred while attempting to create the Admin object on the Server.”

Above is the text of another error message. Should this display when attempting to
connect to an instance of Site Server from Site Scheduler, compl ete the following steps on
the machine on which Site Server is running.

1. From the Windows Start menu, choose Run.

2. Inthe Open text box, enter dcomenfg, and click OK.
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3. Inthe Component Serviceswindow, right-click My Computer and choose
Properties from the popup menu.

4. Under Launch and Activation Permissions, click the Edit Limits button to open the
Launch Permission dialog box.

Security Limitz I

Group or user names;
‘ Administrators [BROGERPCT “dminiztrators]

ﬁ Evemnone

Add... | Bemowve |

Permizzions for Administrators Allow Deny

Local Launch
Remate Launch
Local Activation

EEEE
Oo0ooao

Remaote Activation

| k. I Cancel

5. Under Group Or User Name, click the Add button to open the Select Users,
Computers, or Groups dialog box.
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6. Enter the object name by typing ANONYMOUS USER in the text box.
7. Click OK.

8. Inthe Launch Permission dialog box, ensure that Remote L aunch and Remote
Activation are selected, and click OK.

9. Inthe My Computer Properties dialog box, click the Apply button.
10. Restart Site Scheduler and re-attempt to connect to the Site Server computer.

For more information to understand what these changes do, please consult the following
link:

http://www.microsoft.com/technet/prodtechnol /winxppro/maintai n/sp2netwk. mspx#EIAA
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MIGRATING FROM
A PREVIOUS VERSION

If you are moving from a previous version of Content Publisher to version 10gR3, the
important thing to remember is that projects created in a previous version can be brought
into Content Publisher 10gR3 and run.

You canrunversion 7.2, 7.5, and 7.6 project filesimmediately. Pre-7.2 project files will
need to be converted to the 10gR3 format (and once saved in that format, they can no
longer be run in the previous version of Content Publisher).

@ Note: Content Publisher 10gR3 runs with Content Server version 6.x or higher. Any
project file created on a previous version of Content Publisher must residein aversion
6.x or higher content server (or in the file system) in order to be brought into Content
Publisher 10gR3.

PROJECT FILES AND TEMPLATES

Let uslook in more detail at how you can:
+« Import project files from a previous version of Site Builder

¢ Import standalone templates that have been used with a previous version of Site
Builder

< Import Default.tcp from a previous version of Content Publisher, assuming that you
customized the old default project file and want to use it in version 10gR3

+« Automate the conversion of pre-7.2 project files when using Site Server
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Importing Project Files

When you open a project file from version 7.2, 7.5, or 7.6 of Site Builder in version
10gR3, it will run immediately, just asif it were an 10gR3 project file. Likewise, you can
schedule version 7.2, 7.5, and 7.6 project filesto run on your installed instance of Site
Server 10gR3.

However, if you open apre-7.2 project file in Site Builder for the first time, the following
dialog box will appear:

Stellent Site Builder x|

'E C:ADocumentFomat. bep

o Thiz project file waz geneiated by an oldes veizion of Stellent Sike Builder
and must be converted to the new format,
To corvert the angnal project fle, chck Save.

Tocorveert a copy of the oniginal progect file, click Sawve Az and zave the
new project file under a differert name o in a diferent location from the

ongnal one,

Click Save to convert your pre-7.2 project file into a 10gR3 project file that can be run
immediately in Site Builder 10gR3. (The history file for the older-version project file will
remain associated with the new version in the 10gR3 format.)

Click Save Asto make a copy of the existing (older version) file, either with anew name
or in another directory. Once you do this, however, the history file will no longer be
associated with the project file. Moreover, once you convert a pre-7.2 project file to the
10gR3 format, you cannot run that project again in the older version of Site Builder.

Note: If you plan to import alarge number of pre-7.2 project filesinto Site Builder 10gR3,
and want to keep copies of your older project files, you may want to start out by making
those copies (which you can do in Windows Explorer). Then, each time you import a
project, you can simply click Save when the above dialog box appears.

Note: Site Server will not automatically convert pre-7.2 project files to the 10gR3 format.
However, there is a switch in Site Server that allows you to convert the older project files
into the new format so that you can schedule the project to run in Site Server. See
Converting Older Projectsin Site Server (page 5-5).

1. If you planto import alarge number of pre-7.2 project filesinto Site Builder 10gR3,
and want to keep copies of your older project files, you may want to start out by
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making those copies (which you can do in Windows Explorer). Then, each time you
import a project, you can ssimply click Save when the above dialog box appears.

2. Site Server will not automatically convert pre-7.2 project files to the 10gR3 format.
However, there is a switch in Site Server that allows you to convert the older project
filesinto the new format so that you can schedul e the project to run in Site Server. See
“Converting Older Projectsin Site Server” on page 5.

Importing Templates

You can use atemplate from a previous version of Site Builder in version 10gR3 in three
different ways:

+ Import the template as part of a project file from aprevious version that you convert to
the 10gR3 format, or

+ Import the template as a standalone file directly into any Site Builder 10gR3 project
file (including the default project file, Default.tcp), or

+« Link to the standalone template file, assuming it is accessible on your network

Templates imported as part of an older project will be available only for the projects of
which they are a part, unless you formally export them and then import them into any new
version project you create (or link your projects to the external, standalonefile). If you
want such atemplate to be available for all new Site Builder projects, you should import
the template into the default project file (see below).

You can view all the templates that ship with version 10gR3 in the Manage Templates
dialog box. The templates listed are “internal.” You can aso have “external” or “linked”
templates. You create alinked template by linking to a standalone template file on your
file system or in a content server (using the Link button in the Manage Templates dialog
box). You can use alinked template to format your Web pages just as you would an
internal template. However, you must import the standal one template into an 10gR3
project in order to edit it.

Importing Default.tcp

If you customize the default project file for a previous version of Content Publisher and
want to useit in version 10gR3, you can do so easily. Thisis assuming that you have
preserved a copy of the previous version of Default.tcp before you installed version 10gR3
of Content Publisher.
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@

@

@

Importing Default.tcp from Version 7.2, 7.5, or 7.6
To import Default.tcp from version 7.2, 7.5, or 7.6, perform these tasks:
1. Close Site Builder, if you currently have the application open.

2. Copy the old default project file into the ..\Resources\en folder of your Content
Publisher directory (first changing its extension back to .tcp, if necessary), thus
overwriting the default project file that was installed with Content Publisher 10gR3.

Note: If you are running Content Publisher in alanguage other than English, copy the old
default project file into the appropriate Resources folder (fr, de, etc.).

Any new projects you now create in Site Builder will be based on the customized
Default.tcp you wereusing in version 7.2, 7.5, or 7.6. That is, you have preserved all the
customization you did to the older project file.

Importing Default.tcp from a Pre-7.2 Version
To import Default.tcp from a pre-7.2 version, perform these tasks:
1. Close Site Builder, if you currently have the application open.

2. Copy the old default project file into the ..\Resources\en folder of your Content
Publisher directory (first changing its extension back to .tcp, if necessary), thus
overwriting the default project file that was installed with Content Publisher 10gR3.

Note: If you are running Content Publisher in alanguage other than English, copy the old
default project file into the appropriate Resources folder (fr, de, etc.).

3. Open Site Builder.
4. When the dialog box shown above opens, click Save.

You have now converted your customized pre-7.2 Default.tcp into the 10gR3 format.
You have preserved all the customization of the older project file. In addition, you can take
advantage of new features available for 10gR3 projects.

Note: A copy of the new Default.tcp isin the Support folder on the product disc.

Note: If you have never customized Default.tcp but may be interested in doing so, see the
later section, “Editing the default project file.”
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Converting Older Projects in Site Server

Like Site Builder, Site Server will automatically translate 7.2, 7.5, and 7.6 projects;
however, it will not automatically translate pre-7.2 projects. If you plan to schedule
pre-7.2 projects for trandation on Site Server, you have two options:

% Open the pre-7.2 project filesin Site Builder and save them to the 10gR3 format,
as explained above, and then schedule them for tranglation by Site Server.

++ Change a setting in the Site Server Properties dialog box so that the server will
automatically convert all scheduled pre-7.2 projects to the 10gR3 format before
tranglating them. Since Site Server simply converts an existing file to the 10gR3
format (and does not preserve a copy of the pre-7.2 version), this switch is off by
default.

If you installed Site Server as an OLE Automation Server on Windows 2000 or Windows
XP, and Site Server isrunning, right-click the Site Server icon on the taskbar and choose
Properties. The Properties dialog box, as shown in the figure bel ow, will open. Then select
Update old project filesto the current format.

stellent Site Server |

Options |N-:utifi-:atil:un$| D:untn:ull

— Logaing

Server Log File: Iu:uu:uments'xSteIIend’xSEHVEHLDG.TKT Erowze |

Laogging Lewel: |4 - Client T azk Edit/Create/Delete j

— Options Server threads —

¥ Update old project files to the current format 1 -
¥ Allow recovery of project files when possible -

— Language

Application language preference: IEninsh [en] j

] I Cancel |

Select Update old project filesto the current format for pre-7.2 project files to be
automatically updated to the 10gR3 format and translated at the scheduled time. A copy
of the old pre-7.2 project file will not be retained.
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If you are running Site Server as a Service, the same option is available by opening the
Control Panel and clicking the Site Server icon.

Editing the Default Project File

You may want to edit the default project file, for example, to import templates you created
for aproject in aprevious version of Content Publisher so that these are available each
time you start a new project in version 10gR3.

If you have not customized Default.tcp for a previous version of Content Publisher, the
following instructions will walk you through the process.

Note: Before customizing the default project file, we suggest that you create a backup file,
Default.bak.

1. Start Site Builder. A copy of Default.tcp opens by default (the title bar simply reads
<Unsaved>, while the root publication in the Publication Hierarchy paneis
“Unnamed”).

2. Click Manage Template (il) on the toolbar.

3. Inthe Manage Template dialog box, click the Import button to open the Template
Import dialog box.

4. Locate the folder containing the template file you want to import. Select the file and
click Open.

5. Your template is now listed in the Manage Templates dialog box (as an internal
template).

6. Click OK to return to the main window.

7. Click Save Asto open the Save As dialog box. Locate and select Default.tcp in the
Content Publisher directory.

8. Click Save.

When you import atemplate, Site Builder always recognizes the underlying template
name (as listed in the Manage Templates dialog box). If you rename atemplate as you
export it, and then try to import it into another project, you will receive an error message if
the second project has a template with the same name as the original, underlying name of
the template you exported.

If you want to change the name of atemplate, it is best to do thisin the Manage Templates
dialog box, before you export it. (Double-click the template name, with a pause between
clicks, and then change the name.)
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However you edit the default project file, the changes will be immediately available each
time you start a new project. You can even change some of the default template settings.
To do this, add some source documents to activate the template commands, make the
template changes you want, and then del ete the source documents before you save the

project file as Default.tcp, writing over the existing file.

Content Publisher Installation and Configuration Guide
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THIRD PARTY LICENSES

OVERVIEW

This appendix includes a description of the Third Party Licenses for al the third party
products included with this product.

+» Apache Software License (page A-1)

+ W3C® Software Notice and License (page A-2)
% Zlib License (page A-4)

++ General BSD License (page A-5)

«» Genera MIT License (page A-5)

% Unicode License (page A-6)

+» Miscellaneous Attributions (page A-7)

APACHE SOFTWARE LICENSE

* Copyright 1999-2004 The Apache Software Foundation.

* Licensed under the Apache License, Version 2.0 (the "License™);
* you may not use this file except in compliance with the License.
* You may obtain a copy of the License at

* http://ww.apache.org/licenses/LICENSE-2.0
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*

*

Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS,
* WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
* See the License for the specific language governing permissions and

* limitations under the License.

W3C® SOFTWARE NOTICE AND LICENSE

A-2

*

*

*

*

*

Copyright © 1994-2000 World Wide Web Consortium,
(Massachusetts Institute of Technology, Institut National de
Recherche en Informatique et en Automatique, Keio University).

All Rights Reserved. http://www.w3.org/Consortium/Legal/

This W3C work (including software, documents, or other related items) is
being provided by the copyright holders under the following license. By
obtaining, using and/or copying this work, you (the licensee) agree that
you have read, understood, and will comply with the following terms and

conditions:

Permission to use, copy, modify, and distribute this software and its
documentation, with or without modification, for any purpose and without
fee or royalty is hereby granted, provided that you include the following
on ALL copies of the software and documentation or portions thereof,

including modifications, that you make:

1. The full text of this NOTICE in a location viewable to users of the

redistributed or derivative work.

2. Any pre-existing intellectual property disclaimers, notices, or terms
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* and conditions. If none exist, a short notice of the following form
* (hypertext is preferred, text is permitted) should be used within the
* body of any redistributed or derivative code: "Copyright ©

* [$date-of-software] World Wide Web Consortium, (Massachusetts

* Institute of Technology, Institut National de Recherche en

* Informatique et en Automatique, Keio University). All Rights

* Reserved. http://ww.w3.org/Consortium/Legal/"

* 3. Notice of any changes or modifications to the W3C files, including the
* date changes were made. (We recommend you provide URIs to the location

* from which the code is derived.)

* THIS SOFTWARE AND DOCUMENTATION IS PROVIDED "AS 1S,™ AND COPYRIGHT HOLDERS
* MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT

* NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
* PURPOSE OR THAT THE USE OF THE SOFTWARE OR DOCUMENTATION WILL NOT INFRINGE

* ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

* COPYRIGHT HOLDERS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL OR
* CONSEQUENTIAL DAMAGES ARISING OUT OF ANY USE OF THE SOFTWARE OR
* DOCUMENTATION.

* The name and trademarks of copyright holders may NOT be used in advertising
* or publicity pertaining to the software without specific, written prior
* permission. Title to copyright in this software and any associated

* documentation will at all times remain with copyright holders.

*
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ZLIB LICENSE

A4

* zlib.h -- interface of the "zlib" general purpose compression library

version 1.2.3, July 18th, 2005

Copyright (C) 1995-2005 Jean-loup Gailly and Mark Adler
This software is provided "as-is", without any express or implied
warranty. In no event will the authors be held liable for any damages

arising from the use of this software.

Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it

freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not
claim that you wrote the original software. If you use this software
in a product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

Jean-loup Gailly jloup@gzip.org

Mark Adler madler@alumni.caltech.edu
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GENERAL BSD LICENSE

Copyright (c) 1998, Regents of the University of California

All rights reserved.

Redistribution and use in source and binary forms, with or without modification,
are permitted provided that the following conditions are met:

"Redistributions of source code must retain the above copyright notice, this
list of conditions and the following disclaimer.

"Redistributions in binary form must reproduce the above copyright notice, this
list of conditions and the following disclaimer in the documentation and/or other
materials provided with the distribution.

"Neither the name of the <ORGANIZATION> nor the names of its contributors may be
used to endorse or promote products derived from this software without specific
prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS™ AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

GENERAL MIT LICENSE

Copyright (c) 1998, Regents of the Massachusetts Institute of Technology

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software™), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, sublicense, and/or sell copies of the Software,
and to permit persons to whom the Software is furnished to do so, subject to the
following conditions:
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The above copyright notice and this permission notice shall be included in all
copies or substantial portions of the Software.

THE SOFTWARE 1S PROVIDED "AS IS, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UNICODE LICENSE

A-6

UNICODE, INC. LICENSE AGREEMENT - DATA FILES AND SOFTWARE

Unicode Data Files include all data files under the directories
http://ww.unicode.org/Public/, http://www.unicode.org/reports/, and
http://www.unicode.org/cldr/data/ . Unicode Software includes any source code
published in the Unicode Standard or under the directories
http://www.unicode.org/Public/, http://www.unicode.org/reports/, and
http://ww.unicode.org/cldr/data/.

NOTICE TO USER: Carefully read the following legal agreement. BY DOWNLOADING,
INSTALLING, COPYING OR OTHERWISE USING UNICODE INC.*S DATA FILES (*'DATA FILES™),
AND/OR SOFTWARE (*'SOFTWARE™), YOU UNEQUIVOCALLY ACCEPT, AND AGREE TO BE BOUND BY,
ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT
DOWNLOAD, INSTALL, COPY, DISTRIBUTE OR USE THE DATA FILES OR SOFTWARE.

COPYRIGHT AND PERMISSION NOTICE

Copyright © 1991-2006 Unicode, Inc. All rights reserved. Distributed under the
Terms of Use in http://ww.unicode.org/copyright.html.

Permission is hereby granted, free of charge, to any person obtaining a copy of the
Unicode data files and any associated documentation (the "Data Files™) or Unicode
software and any associated documentation (the "Software') to deal in the Data
Files or Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, and/or sell copies of the Data Files
or Software, and to permit persons to whom the Data Files or Software are furnished
to do so, provided that (a) the above copyright notice(s) and this permission notice
appear with all copies of the Data Files or Software, (b) both the above copyright
notice(s) and this permission notice appear in associated documentation, and (c)
there is clear notice in each modified Data File or in the Software as well as in
the documentation associated with the Data File(s) or Software that the data or
software has been modified.
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THE DATA FILES AND SOFTWARE ARE PROVIDED "AS IS™, WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO
EVENT SHALL THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR
ANY CLAIM, OR ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF
CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH
THE USE OR PERFORMANCE OF THE DATA FILES OR SOFTWARE.

Except as contained in this notice, the name of a copyright holder shall not be used
in advertising or otherwise to promote the sale, use or other dealings in these Data
Files or Software without prior written authorization of the copyright holder.

Unicode and the Unicode logo are trademarks
of Unicode, Inc., and may be registered in some jurisdictions. All other trademarks
and registered trademarks mentioned herein are the property of their respective
owners

MISCELLANEOUS ATTRIBUTIONS

Adobe, Acrobat, and the Acrobat Logo are registered trademarks of Adobe Systems
Incorporated.

FAST Instream is a trademark of Fast Search and Transfer ASA.

HP-UX is a registered trademark of Hewlett-Packard Company.

IBM, Informix, and DB2 are registered trademarks of IBM Corporation.

Jaws PDF Library is a registered trademark of Global Graphics Software Ltd.

Kofax is a registered trademark, and Ascent and Ascent Capture are trademarks of
Kofax Image Products.

Linux is a registered trademark of Linus Torvalds.
Mac is a registered trademark, and Safari is a trademark of Apple Computer, Inc.

Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft
Corporation.

MrSID is property of LizardTech, Inc. It is protected by U.S. Patent No. 5,710,835.
Foreign Patents Pending.

Oracle is a registered trademark of Oracle Corporation.

Portions Copyright © 1994-1997 LEAD Technologies, Inc. All rights reserved.
Portions Copyright © 1990-1998 Handmade Software, Inc. All rights reserved.
Portions Copyright © 1988, 1997 Aladdin Enterprises. All rights reserved.
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Portions Copyright © 1997 Soft Horizons. All rights reserved.
Portions Copyright © 1995-1999 LizardTech, Inc. All rights reserved.
Red Hat is a registered trademark of Red Hat, Inc.

Sun is a registered trademark, and Sun ONE, Solaris, iPlanet and Java are trademarks
of Sun Microsystems, Inc.

Sybase is a registered trademark of Sybase, Inc.
UNIX is a registered trademark of The Open Group.

Verity is a registered trademark of Autonomy Corporation plc
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configuration values for registering a content server, 3-3
connection between Site Scheduler and Site Server,
troubleshooting, 4-15
Content Publisher
documentation available, 1-2
installing, 2-3
installing Internet Explorer with, 2-2
content server
changing the name after it's registered, 3-15
configuration values for registering, 3-3
creating a Registry entry manually to register its
name, 3-13, 3-13
naming convention when registering, 3-4
providing the name of a content server, 2-2
registering a username and password for Site
Server, 3-15
registering the name, 3-1
using the mini-Installer to register its name, 3-5
creating a portable project, 3-4
CSSetup.exe, using to register the name of a content
server, 3-5

D

DCOM
enabling, 4-6
running dcomenfg, 4-6
dcomcenfg
running to install DCOM files, 4-6
running to troubleshoot connection between Site
Scheduler and Site Server, 4-15
default project file. See Default.tcp
Default.tcp, importing an old version, 5-3
dialog boxes, Help button in, 1-3
disk space required for translation, 1-2
documentation available for Content Publisher, 1-2
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E

email notification, providing information during
installation, 2-2

enabling DCOM, 4-6

encrypting a password when configuring Site
Server, 3-15

H

Help button in dialog boxes, 1-3
Help menu, 1-3

Importing
an old Default.tcp, 5-3
old project files, 5-2
templates, 5-3
installation
additional requirements, 2-3
instructions, 2-3
Site Server, 2-2
Internet Explorer, requirement for Content Publisher, 2-2

M

master content server, registering, 3-2

migrating a project, 3-4

mini-Installer, running to register the name of a content
server, 3-5

moving a project, 3-4

N

name of a template, changing, 5-6
naming convention for content servers, 3-4
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OLE Automation Server
changing the setup to a Service, 4-7
running Site Server as, 2-2, 4-1

P

password
encrypting, 3-16
registering on Site Server, 3-2, 3-15
project file
converting old versions in Site Builder, 5-2, 5-2
making portable, 3-4
providing email notification information, 2-2
proxy content server, registering, 3-2
PswdCfg.exe, using to register a username and
password for Site Server, 3-15

R

registering
a username and password on Site Server, 3-2
naming convention for content servers, 3-4
the name of a content server, 3-1
the name of a content server manually, 3-13, 3-13
the name of a content server using the mini-

Installer, 3-5
Registry entry, creating to register the name of a content
server, 3-13, 3-13

S

Service
changing the setup to OLE Automation, 4-7
running Site Server as, 2-2, 4-1
setting up a user account, 4-3
setting up Site Server as, 4-3
Site Builder
Help menu, 1-3
registering the name of a content server, 3-1
Starting, 2-4

Site Scheduler
connecting to Site Server, 4-6
troubleshooting the connection with Site
Server, 4-15
Site Server
changing the setup, 4-7
converting old project files in, 5-5
encrypting a password, 3-16
registering a username and password, 3-2, 3-15
registering the name of a content server, 3-1
running as a service, 2-2
running as an OLE Automation Server, 2-2
running on Windows, 4-1
setting up as a Service, 4-3
starting and stopping from the server machine, 4-5
starting and stopping on Windows, 4-5
troubleshooting the connection with Site
Scheduler, 4-15
unregistering, 4-7
using PswdCfg.exe to encrypt a password, 3-15
system requirements, 1-1

T

template
changing the name of, 5-6
troubleshooting the connection between Site Scheduler
and Site Server, 4-15

U

unregistering Site Server, 4-7
username, registering on Site Server, 3-2, 3-15

wW

Windows
setting up Site Server as a service on, 4-1
starting and stopping Site Server on, 4-5
Windows XP
troubleshooting the connection between Site
Scheduler and Site Server, 4-15
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