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1

1.1

Administration Overview

Overview

This section contains the following topics:

e About This Guide
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1.2 About the guide

This guide provides instructions on how to use the Documentum Adapter on a computer running
either Microsoft Windows or Linux.

Note: The information contained in this document is subject to change as the product technology
evolves and as hardware, operating systems, and third-party software are created and modified.

1.2.1 Audience

This guide is intended for those users who will be running the adapter to crawl
documents and apply dispositions to them. This gives step-by-step procedures on how
to run the adapter.

1.2.2 Conventions

The following conventions are used throughout this guide:

Forward slashes (/) are used to separate parts of an Internet address. For
example, http://www.oracle.com/en/index.htm. A forward slash might or might not
appear at the end of an Internet address.

Backward slashes (\) are used to separate the levels in a path to a Windows
server, directory, or file. For example, C:\stellent\idcm1\. A backward slash will
always appear after the end of a Windows server, directory, or file path.
Forward slashes (/) are also used to separate the levels in a path to a UNIX
server, directory, or file. For example, /usr/stellent/idcm1.

File names and file paths within text are indicated by the following convention:
<filename> file in the <path_to_directory> directory.

Notes, technical tips, important notices, and cautions use these conventions.

Oracle Universal Records Manager Adapter for Documentum Administration Guide 4 -30




2 Functional Overview

The whole functionality of the Adapter is segregated into the following modules:
= Adapter Initiation and Configuration

= Adapter Behavior

2.1 Adapter Initiation and Configuration — administration. jar

The Adapter provides a class, which acts as the entry point to start execution. In the Adapter
initiation, Adapter and Adapter Engine are instantiated and a listener is added to the Adapter
Engine for listening to the Events. Finally, the Adapter is activated to allow the communication
between URM and Documentum repository. The adapter configuration involves details about
adapter implementations which enable it to customize its internal behavior to appropriately host
the adapter. It describes the capabilities of the adapter as well as how each capability setting
alters the framework's internal behavior.

2.2 Adapter Behavior — DctmAdapter.jar

The DctmAdpater.jar file contains the Documentum Adapter functionality. It provides various
classes (which extend from the generic adapter implementations) to implement the various tasks
like Document declaration, retention and record management. These tasks are carried out at the
URM end and this Documentum Adapter serves as the bridge between the URM and the
Documentum conveying to Documentum Content Server the actions performed on the
documents at the URM end.

The Documentum Adapter will be able to perform the following functions:

2.2.1 Self description. The adapter supplies several classes to be used by Administration
Utility. These classes define what metadata (names, data types, etc.) the adapter can
supply to the Oracle Universal Records Management application, define windows
controls for use in search creation, and define fields that can be searched.

2.2.2 Document declaration. The Adapter supplies functionality to evaluate searching
expressions, and use the results to get a list of documents and their metadata for
submittal to the Oracle Universal Records Management application.

2.2.3 Retention management on selected files. Retention management is
performed by collecting metadata belonging to the selected file and sending it to the
Oracle Universal Records Management application. When the retention period has
expired, the adapter will perform the appropriate disposition action (archive or delete)
against the file.

2.2.4 Record management on selected files. Record management ensures that a file

cannot be modified or deleted from the documentum repository if it is checked into the
URM as a record. All such records then become uneditable from the Documentum end.
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2.2.5 Document freezing. A litigation freeze issued from the Oracle Universal Records
Management application causes the adapter to freeze the document. This document then
becomes uneditable.

2.2.6 Document Disposition. Following are the dispositions supported by the
documentum adapter that can be issued by the Oracle Universal Records Management
application:

e Archiving - Following an archive disposition issued by the Oracle Universal
Records Management application, the adapter creates a zip of the original
content.

o Destroy - This completely destroys the document from the repository.

¢ DeleteRevision - This deletes the selected version of the document.

e DeleteAllRevisions - This deletes all the versions of the particular
document.

2.2.7 Record Migration. This enhancement involves providing a configurable option,
This would allow to migrate the content of record/frozen documents to URM repository.
The actual document in Documentum repository would be replaced by a stub (i.e. an
HTML file with the reference link) rather than using the TBO module in Documentum to
manage record/frozen functionality.

2.2.8 Full Text Search. This enhancement involves providing the full-text search capability
of Documentum repository. It is applicable for both kinds of search - declaration search as
well as federated search.

2.2.9 Federated Search. Federated Search is used for items that are located on
Documentum repository. This is a search of all possible content using adapters to schedule
the search. Searching for content in Remote Repository is not in real time, and is
dependent on adapters to complete the search. This will be a separate call to the adapter
API with search criteria that will need to find the results matching those criteria for the
source in question and return all metadata (not just mapped) as well as the document data
itself.
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3 Detailed description

This section describes the procedure for configuring the administration.jar and running the
DctmAdapter.jar file.

3.1 Configuring the Adapter through Administration screens

Before starting the Documentum Adapter, it needs to be configured through the
administration screens. The steps to execute administration.jar file are as follows:

1. Open the command prompt either by

Start >run-> type “cmd” in run window.
Or by
Start->programs—>accessories>command prompt.

2. Change the path in the command prompt to the directory where administration.jar file
is located. (e.g.: path of administration.jar file is C:\Documentum Adapter)

AWINDOWSAsystem32\cmd. exe

Microsoft Windows XP [Uersion 5.1.260001
(C» Copyright 1985-2881 Microsoft Corp.

C:“Documents and Settingssankita_agrawalircd
C:~>cd C:»Documentum Adapter

C:“Documentum Adapter>_
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3. Execute the command java —jar administration.jar on command prompt to run the jar
file.

AWINDOWS\system 3 2\emd. exe

Microzoft Windows XP [Uerzion 5.1.26081
(C» Copyright 1985-2801 Microsoft Corp.

C:“Documents and Settings“ankita_agrawalrcd

C:%>cd C:xDocumentum Adapter

C:“Documentum Adapter>java —jar administration.jar_

4. Subsequently the executable administration. jar file gets started as shown below.

ORACLE

Skarting...

] [ Cancel
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5. A new window Administration-Oracle URM Adapter for Documentum will open. Here
the URM and its database configuration details are provided. These details are saved
by the Adapter for further reference.

O Administration - Oracle URM Adapter for Documentum - 10] =]
File Edit Help
[=)-Configuration ~URM Configuration
User ID Isysadmin
Docurnanbum
URM Sources Password I***
Qeartinzreation URL - [hetp://10.113 ,48.218fidc idcpl]
Search Mapping
Federated Search ~Database Configuration
£ ke Advanced
[#-Error Management User 1D Idctm
----- Search Preview Bess o I********
----- Status
----- Log Yiewer Drriver IOracIe LI
Connection debc:oracle:thin:@lﬂ.l13.48.218:1521:0racle
~Connection Pool
Connections |5
Growable [v

Connection - Saved current values

6. Fill the following details in Connection screen and click “save” option of file menu.

e URM Configuration
a) Userid
b) Password
¢) URL (e.g.: http:// <hostname>/idc/idcplg)
e Database Configuration
a) Userid
b) Password
c) Driver
d) Connection
e Connection Pool
a) Connection
e Growable - This needs to be checked.
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Search Creation
-Search Mapping
Federated Search
-Advanced

rrar Management

earch Preview

katus

I 0g Viewer

lidbcioracle:thin:@10.113.48.218: 1521 oracle
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7. The next screen shows the Documentum Database connection details. Fill in the
Documentum User ID, Documentum Password and DocBase and click “save” option

of file menu.

© Administration - Oracle URM Adapter for Documentum

File Edit Help

[=-Configuration - Dacumentum Conneckion

=10lx]

Corinection User ID Isystem

REEEE 22 20
URM Sources Password |

Search Creation

Dockiase [DCTMRERO
Search Mapping

Federated Search
------ Advanced
L:E|---Err0r Management

----- Search Preview
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8. Create a new Source by clicking the URM Sources. A New button and a new screen
will appear. The sources made here are also created and shown in the “External
Content” section in URM.

O Administration - Oracle URM Adapter for Documentum -10] =]

File Edit Help

[=-Configuration
- Conmeckion
Docurmerbunt

Search Creation
Search Mapping
Federated Search
Advanced
l.:E|---Err0r Management

----- Search Preview

~URM Source - Detail

Documenturm - Saved current values
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4 Clicking on the New button a new window “Create new URM Source” opens. Enter a
valid Name, Caption, Table name and select the Documentum repository for which

the datasource is to be created. Then click Next button.

|
—Eeneral
Marne | Caption I
Table I
Repositary I ;I &dd Defaults v
~Repository Fields
Type I MNare I Size I
= Baclk Eimish | Cancel |
O Create new URM Source - Step 1 of 3: Source Information 3 il
~Eeneral
Marne ILIRMRecu:urd Caption IURMRecord
Table |LIRMReu:u:urd
reposicory [ - | Add Defaults v
drmn_document =
~Repository Adr_staged
Tpe I drn_plugin | Size I
dm_java
drn_rmessage_archive
drn_email_message
drnc_niotepage
drii_esign_template hd
= Back: I [k = I Einish Cancel
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4+ Enter a Caption and map Documentum Repository fields to URM fields. Right click
field Mapping window and select Add. Select any additional fields from URM and
map them to the Documentum fields. E.g.: Select URM field as dDocType and map it
to the corresponding Documentum Repository field. Click Next.

O Create new URM Source - Step 2 of 3: Field Mappings il

Caption | dm_document Field | LRI Field | |
Dacument 1D dDochame &
Dacument Marme dDocTitle &
_reatinn Date bl dCreateDate 7
"ADACCT" dDocType (/]

< Back | Mext = I Einish | Cancel |
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4+ In the next screen, make the last modified date as searchable by checking the

Searchable checkbox. Click Finish.

O Create new URM Source - Step 3 of 3: Custom Fields

Mame Caption Default Yalue

Type

Last Modified

= Back | fext = | Firish I

Cancel |

9. Click Search creation from the Configuration tray. Click New to open the “Create New
Search”. Enter the Search name and Repository type. Click OK.

Create Mew Search ' _

Ry

Mame lURMRecnrdSearch

repastory | - |

drn_document
drm_staged

drn_plugin

dm_jawa
dm_message_archive
drm_email_message
drmc_notepage
drm_esign_template

Fs
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@Note: - When defining a declaration search, a repository will be selected to limit the
search to a document type. The document type that is selected for the repository
will limit the search to finding only documents that are of that document type or any
of its hierarchy of sub types. It is possible to further restrict the search to exclude
the hierarchy of sub types or to isolate it to explicit sub types within that hierarchy.
This is accomplished by adding terms to the search criteria to limit the search
based on the ‘Type’ metadata field. If the search criterion is defined to require that
the ‘Type’ metadata field is equal to the document type for the repository then that
search will not find any of the document sub types for that repository. Explicit sub
types can also be included as ‘Type’ metadata values to include in the search
criteria. If the ‘Type’ metadata field is not explicitly referenced in the search
criteria, the default behavior will find all document sub types for a repository’s
document type.

10. Select the search targets from Documentum Repository Cabinets/Folders. Right Click
in the search equation screen and select “Add Terms/Add Groups” to enable the
“Search Equation Fields”. Define the search equation using the fields provided in the
“Edit Entry” box and then click on <Apply> button. After entering all entries save the
contents by clicking on “save” option of file menu. The New search name will be
stored in dropdown list in search creation page.

O Administration - Oracle URM Adapter for Documentum =10l x|
File Edit Help
[=1-Configuration Mew | lURMRecordSearch ﬂ Delete | Save fs |
Cannection Repositary T
drin_docurment
Search Targets — | “Search Equation
— | )
P Advanced El [ System
[#-Errar :anag.ement @ [ Temp
----- Search Preview ™ Templates

- [T Resources
- [ Inkegration
™ dr_bof _registry
“.. [T Raja Yairaashtak

~Edit Entry

Document Mame =hot Sets =Mot Set> Apply ”
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11. Click on the Search Mapping of Configuration tray. Select the search name from
“Filter by” drop down list. Select URM source, Retention Category for a search. Save
all the changes by clicking on Save option of file menu.

O Administration - Oracle URM Adapter for Documentum o [m] S
File Edit Help
Filter By |URMSource j

Search Name URM Source Retention Categary Enabled
rchiRepn LRMSorce 1

dvanced
E---Error Management
----- Search Preview

----- Status

----- Log Yiewer

L
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12. Click on the Federated Search of Configuration tray. If the federated search targets
tree is not editable (grayed out) then the default federated search targets are being
used. The default federated search targets are a union of the search targets that

have been defined for all declaration searches. If this not a viable method for
determining the federated search targets then Click the Custom button. The

federated search targets tree will become editable so the desired federated search

targets can be selected.

© Administration - Oracle URM Adapter for Documentum

File Edit Help

[=-Configuration Custamize | Customized search targets are being used.

=101x|

i i ~Search Target:
o Dipcumentun
‘URM Saurces [V DCTMREPO
Search Creation - [ sharma, aman
- [ System
- [T Temp
o [T Templates

B [~ Resources
- [ Integration
™ drn_bof_reqistry
L [T Raja Yairaashtak

[#-Efror Management
--Search Preview

- Status

~-Log Viewer

Search Mapping - Saved current values
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13.

Enter data in the declaration settings of the advanced screen. New content
declarations (for forward search) and historical content declarations (for backward
search). Also provide the name for the adapter along with the ports and working
directory information. Please note that the historical search runs backward in time
starting from the Last processed date to the Cut off Date (Cut off Date should be any
day before the Last Processed Date). The offset parameter can be used to account
for any differences in the clocks on the adapter machine and the host repository
machine. The offset time adjustment is based in minutes and is meant to keep the
adapter from searching a time window that is in the future on the host repository
machine.

O Administration - Oracle URM Adapter for Documentum i =101l
Fil= Edit Help
- Canfiguration Declaration Settings
- Connection Batch Size [500
- Documentum
URM Sources [Mew Content Declarations-
-Search Creation ¥ Enabled
--Search Mapping
Interyval !1
: Offset ID
[#-Error Management — —
..... Search Praview window [12:00:00 a4 = o [1159:59PM
""" Shatus | Last Processed: Mov 4, 2009 5:07:43 PM
.Log Viewer (8= R e S e
[-Historical Content Declarations -
¥ Histarical Complete
¥ Enatied
Interyval II
window |04:00:00 M = e [1L0n00Pn =
Cutoff Date |N0ven';bar 30, 2008 ﬁ
Last Processed: Mov 30, 2008 11:59:59 PM
~Remate Settings
Adapter MName !DCTMENZ?IDDQ_I
Adapter Port |44DD
Reqiskry Pork l4401
~Miscellaneous Settings -
‘Working Directory iD:'l,URM Adapterilog |
14. Before the search preview is displayed the DctmAdapter.jar file run. Open a second

command prompt window by either of the two ways below:

Start >run-> type “cmd” in run window.
Or by
Start->programs—>accessories>command prompt.
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15. Now navigate to the directory where DctmAdapter.jar file is located (e.g.: path of
DctmAdapter.jar file is C:\Documentum Adapter).

AWINDOWS\system 3 2\emd. exe

Microzoft Windows XP [Uerzion 5.1.26081
(C» Copyright 1985-2801 Microsoft Corp.

C:“Documents and Settings“ankita_agrawalrcd
C:%>cd C:xDocumentum Adapter

C:“Documentum Adapter>_

16. Execute the command java —jar DctmAdapter.jar in a command prompt to run
the adapter jar file. This will initialize the adapter framework.

AWINDOWS\system3?\cmd.exe - java -jar DctmAdapter. jar

Microsoft Windows XP [Uersion 5.1.268081]
C(C>» Copyright 1985-2881 Microszoft Corp.

C:»Documentsz and Settingshankita_agrawalicd
C:»>cd "Documentum Adapter'

C:~Documentum Adapter>java —jar DctmAdapter.jar
The framework haszs initialized. The adapter is now running.

Press enter to terminate...
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17. Search results based on a Search (created in Section 3.1, point 9) should be visible
in the search preview screen. In the search preview screen select the appropriate
search that needs to be run and set the time field. Now click on search and all the
documents satisfying the search criteria get crawled. The details of all these

searched documents are shown in the lower right hand side pane.

O Administration - Oracle URM Adapter for Documentum o ] 34
Eile Edit Help
[=-Configuration —Search Values
rConnection From |1,fsj09 309FM 3:
~Lcumentuny Search IURMREPOTEST hd l Search |
-URM Sources To |12,|'6,|'D‘3 4:09 PM 3:
~Zearch Creation
-Search Mapping —Search Results
-Federated Search ACL Dornain I ACL Mame I Creation Date | Farmak Group Mame | Group Perr
“hdvanced sharma.aman dm_45012240800... 11/5/09 4:52 M msws docu 5
E'"'E"DMagme“t sharma.aman dm_4501e740800... 11/5/09 4:52 PM msw3 docu 5
i PR, sharma.aman dm_45015240800... 11/5/09 4:52 PM  msws docu 5
----- Status
----- Log Yiewer
Kl I b
—Search Statistics
Showing |3 results af |3 Retrieval Time IDD:DD:DD.?34 Search Time IDU:DD:UD.422
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18. The status screen shows the status of Search, Disposition, Freeze and Thaw
Statistics. Click the Refresh button to view the latest statistics.

© Administration - Oracle URM Adapter for Documentum o ] 4
File Edit Help
[=-Configur ation Adapter Status | Process Skatus |
- Connection o
Bocumenturs rSearch Statistics search Mame I Count I URM Source | Courk |
M Sources Attemphed |1 LIRMREPCTEST 1 LURMREPCTEST 1
Search Creation
C leked |1
earch Mapping amplete
ederated Search Failed ID
e dvanced
[#-Error Management
---Search Preview
_____ Lo Yiewer Disposikion Skatistics
Attempted ID
Completed ID Disposition Type I Count I LRM Source | Counk |
Failed |0
~Freeze Statistics
Attempted ID
Completed ID
Failed ID
URM Source I Count I URM Source | Count |
~Thaw Statistics
attempred ID
Completed ID
Failed ID
Active Refresh GC
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4 Sources created through administration as viewed
from URM

» The sources created above (Section 3.1, point 8) through administration file are
seen in the external contents of the URM.

3 Home Page for sysadmin - Microsoft Internet Explorer

File Edit Wew Favortes Tools Help

- - . n e
- 3 ) = Dy, = e f 24
@ Back. 2 ) \ﬂ @ __lj 7 Search e‘,_\:( Favorites {} e = ﬂ _| ﬁ &
Address |Ej http:fi10.113.56,127/idc/idcplg?IdcService=GET_DOC_PAGE&ACkion=Get TemplatePagefPage=HOME_PAGE&AUth=Internet V| Go
GOfngC G+ | Go 06’,}) E - ﬂ? Bookmarks v @20 blocked "? Check » 4 Autolink + uSend tow

Home  v3Search v ckIn  MyProfile  Help Add To Favorites

My Content Server

Browse Content

() Settings~
ORACLE" Content Server =l

Refresh

Search

[/ Content Management Title |

[=lExternal Content
|| URMRecords
~|& URMMonRecords
- [§ UrMRecd

& Test1z3

~|=] NorRecords123

~|=] checklz3

-[E] URM_TEST

=] Urm_Tst

& urm_t

| =] kensrc

Administration

Content ID |

Release Date: From | |Tn |

Sort By: | Release Date | | Descending v‘ [ Search ]

‘ Internet

FEX
:'l

Lirks *
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» Next click the Search button as shown in the screen below to list the documents that
have been crawled.

B

3 Home Page for sysadmin - Microsoft Internet Explorer,

X
4:

File Edit Yiew Favorites Tools Help

T A — i . o : =
- ) () =7 i S W - f o
@ Back (=] \ﬂ @ .'_lj p 3 Search " Favories 6} =] 2] ii &
address |@ htkpeff10.113.56,127fidc fidcplg? Idc Service=GET_DOC_PAGESACtion=GetTemplatePagedPage=HOME_PAGE&AUth=Internst V| Go Links **
Google G+ v iGoogd B9~ % Bookmarksw B i4blocked " Check v 'y Autolink = - Sl ¥ () Settings

ORACLE Content Server =]

Home th E 3 add To F. 5 =sh
My Content Server

Browse Content Search

Search

Content Management Title |

=l External Content

& ohrcd

& URMRecards
& URMNorRecards
& UrMRecd

& Test1zz

-[&] MorRecords123
& checkizz

& URMRecord
& UrRM_TEST
Urrn_Tsk

& urm_t

Administration

Content ID |

Release Date: From | | To |

Sort By: | Relzase Date » || Descending v“ Search ]

&] ) Internet
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» The search results are shown below.

Home Page for sysadmin - Microsoft Internet Explorer

EEX
Fle Edit  Wiew -
\ I I A = _ ; B f
Q- © W R G Psown e @ -5 1 -JE B
Address |@ httpiff10.113.56,127 fidcfidcplg?IdeService=GET_DOC_PAGE&ACtion=GetTemplatePagefPage=HOME _PAGE&AUth=Internet
Google |[Cl» v Goo &) B~ UF Bookmarksw Bhi4blocked ¥ Check v oy Autolink v

ORACLE Content Server

Favorites  Tools  Help

Links **

v|G0

() settings+

My Content Server

Browse Content

Search Results for '"URM_TEST'

Found 5 potential items

Search

~ Change Wiew

Freeze Results

Content Management

[=l External Content

& ohred

v Edit

~ Trigget Dates

v Content Basket

-[E] urMRerords
-[E] UrMHonRerords

[ select &l

Mame

Title

Date

Authar

Actions

-[E] urMRecd

O

0900303950006517

Doc? . xls

3f6j08

sysadmin

K=l

-[E] Testiz3

-[E] MonRecords123

0900303950006515

Docé,doc

36j08

sysadmin

-[E checkizs
& UrMRecard

0900303950005964

Docd.doc

3(4j05

sysadmin

-[E] urm_teST

09003039500059659

Doc? xls

3f4j05

sysadmin

Urmn_Tst
SEIN

L
O
O
O

0900303980005967

Docé.doc

34/08

sysadmin

Administration

@ Query:

0 Inkernet

Oracle Universal Records Manager Adapter for Documentum Administration Guide

25-30




» Federated Search

me Page for sysadmin - Windows Internet Explorer,

@\: g Ehttp:,ﬁm.113.56.35)’idtjidEp\g7IdcServ\Ea=GET_DOC_PAGE&Actinn=GetTemp\ataPagE&Page=HOME_PAGE&Auth=IntemEt V‘ 4yl X | 3 earch ‘ poibs

Eile Edit Wiew Favorites Tools Help

w @ [EHome Page for sysadmin liw - B e v b Page v () Tools ~

ORACLE' Universal Records Management

Home Se N heckIn  MyProfle  H

My Content Server
rowse Content Search

earch
‘ontent Management Title I:l
l = External Content Content ID l:l
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» Click on Remote Repositories under the External Content tab in URM Search link.
Create search criteria and click search.
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» The search criteria is visible under Federated Search
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» Click on the icon under Actions and select Show Search Results to view the
documents in Federated Search.
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» The search results are shown below.
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