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1 Administration Overview

1.1 Overview

This section contains the following topics:
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1.2 About the guide

This guide provides instructions on how to use the FileNet Adapter on a computer running on
Microsoft Windows.

1.2.1 Audience

This guide is intended for those users who will be running the adapter to crawl
documents and apply dispositions to them. This gives step-by-step procedures on how
to run the adapter.

1.2.2 Conventions

The following conventions are used throughout this guide:

Forward slashes (/) are used to separate parts of an Internet address. For
example, http://www.oracle.com/en/index.htm. A forward slash might or might not
appear at the end of an Internet address.

Backward slashes (\) are used to separate the levels in a path to a Windows
server, directory, or file. For example, C:\stellent\idcm1\. A backward slash will
always appear after the end of a Windows server, directory, or file path.

File names and file paths within text are indicated by the following convention:
<filename> file in the <path_to_directory> directory.

Script names follow the convention: <script name>.

Variable and class names are indicated by the following convention “classname”,
“variablename”.

Notes, technical tips, important notices, and cautions use these conventions:

@
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2 Functional Overview

The whole functionality of the Adapter is segregated into the following modules:
=  Adapter Initiation and Configuration

= Adapter Behavior

2.1 Adapter Initiation and Configuration — Administration. jar

The Adapter provides a class, which acts as the entry point to start execution. In the Adapter
initiation, Adapter and Adapter Engine are instantiated and a listener is added to the Adapter
Engine for listening to the Events. Finally, the Adapter is activated to allow the communication
between URM and FileNet repository. The adapter configuration involves details about adapter
implementations which enable it to customize its internal behavior to appropriately host the
adapter. It describes the capabilities of the adapter as well as how each capability setting alters
the framework's internal behavior.

2.2 Adapter Behavior — FNAdapter.jar

The FNAdapter.jar file contains the FileNet Adapter functionality. It provides various classes
(which extend from the generic adapter implementations) to implement the various tasks like
Document declaration, retention and record management. These tasks are carried out at the
URM end and this FileNet Adapter serves as the bridge between the URM and the FileNet
conveying to FileNet Content Engine the actions performed on the documents at the URM end.
The FileNet Adapter will be able to perform the following functions:

2.2.1 Self description. The adapter supplies several classes to be used by Administration
Utility. These classes define what metadata (hames, data types, etc.) the adapter can
supply to the Oracle Universal Records Management application, define windows
controls for use in search creation, and define fields that can be searched.

2.2.2 Document declaration. The Adapter supplies functionality to evaluate searching
expressions, and use the results to get a list of metadata of documents for submittal to
the Oracle Universal Records Management application.

2.2.3 Retention management on selected files. Retention management is
performed by collecting metadata belonging to the selected file and sending it to the
Oracle Universal Records Management application. When the retention period has
expired, the adapter will perform the appropriate disposition action (archive or delete)
against the file.

2.2.4 Record management on selected files. Record management ensures that a
file cannot be modified or deleted from the FileNet repository if it is checked into the URM
as a record. All such records then become uneditable from the FileNet end. Versions of
records can however be created.
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2.2.5 Document freezing. A litigation freeze issued from the Oracle Universal Records
Management application causes the adapter to freeze the document. This document then
becomes uneditable. Versions of frozen documents can be created and a frozen
document can be thawed.

2.2.6 Document Disposition. Following are the dispositions supported by the FileNet
adapter that can be issued by the Oracle Universal Records Management application:

e Archiving - Following an archive disposition issued by the Oracle Universal
Records Management application, the adapter creates a zip of the original
content.

e Destroy - This completely destroys the document from the repository.
e DeleteRevision - This deletes the selected version of the document.

e DeleteAllRevisions - This deletes all the versions of the particular
document.
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3 Detailed description

This section describes the procedure for configuring the administration.jar and running the
FNAdapter.jar file.

@ Refer to ‘ReadMe For Config.txt’ file in the installed directory of the FileNet Adapter to
configure the adapter search and searchable/retrievable fields.

One of the important configuration options is how superceded documents are to be treated during
a search. The following paragraphs describe the configuration options for superceded
documents.

The flag "TREAT_SUPERCEDED_VERSIONS_AS_ UNFILED" allows superceded versions to be
treated as if they were unfiled.

FileNet does not track the folder that a superceded version is filed in. It is assumed that a
superceded version is filed in the same folder as its released version. If this flag is set to false the
adapter will query back to FileNet for each superceded version it finds to determine which folder it
belongs to. If a search is finding a high volume of superceded documents then this will slow the
search down considerably. This is a real possibility when doing a historical search, but is not very
likely when doing a normal forward walking search. If the cost of trying to determine the folders
for superceded versions is too high this flag can be set to true which will cause the adapter to
treat superceded versions as if they are unfiled. This will mean that the adapter would not need to
continually query against FileNet to determine the folder for superceded versions. It would also
mean that superceded versions would only be found by adapter searches which have selected
the unfiled folder as one of the archives for the search.

3.1 Configuring the Adapter through Administration screens
Before starting the FileNet Adapter, it needs to be configured through the administration

screens. The steps to execute administration.jar file are as follows:

1. Open the command prompt either by
Start >run—> type “cmd” in run window.

Or by
Start->programs—>accessories->command prompt.
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2. Change the path in the command prompt to the directory where administration.jar file
is located. (e.g.: path of administration.jar file is C:\FileNet Adapter)

e C:AWINDOWS\system 3 2\cmd. exe

Microsoft Windows P [Version 5.1.26881
(C> Copyright 1785-2001 Microsoft Corp.

C:“Documents and Settings“ankita_agrawalicd~

C:%>cd "c:“FileNet Adapter"
C:~FileNet Adapter>

3. Execute the command java —jar administration.jar on command prompt to run the jar
file.

AWINDOWSAsystem32\cmd. exe

Microsoft Windows XP [Uersion 5.1.260001
(C» Copyright 1985-2881 Microsoft Corp.

C:“Documents and Settingssankita_agrawalircd
C:=~>cd "c:~FileNet Adapter"

C:“FileNet Adapter>java —jar adninistration.jar_

Oracle Universal Records Manager Adapter for FileNet Administration Guide 8 -27




4. Subsequently the executable administration. jar file gets started as shown below.

ORACLE

Skarting...

lllllllllllllllllllllllllllllllllllllllllllllllll][ Cancel
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A new window Administration-Oracle URM Adapter for FileNet will open. Here the
URM and its database configuration details are provided. These details are saved by

the Adapter for further reference.

© Administration - Oracle URM Adapter for FileNet

File Edit Help

[E1-Configuration

- Filhgk
~URM Sources
~Search Creation
-Search Mapping
. fdvanced
+-Error Management
--Search Preview
~Status

--Log Yiewer

=171

URM Configuration

User ID Isysadmm

Password I T

LRL |http:,i;‘10‘113.49.1521idc;‘\dcp\g

~Database Configuration

User ID Isystem

Password Im—n—n—n—

Driver IOrac\e

Connection |jdhc:uracle:thin1@10.113‘49‘152:1521:0rac\e

~Connection Pocl

Connections IS

Growable [~
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6. Fill the following details in Connection screen and click “save” option of file menu.

e URM Configuration
a) Userid
b) Password
¢) URL (e.qg.: http:// <hostname>/idc/idcplg)
e Database Configuration
a) Userid
b) Password
c) Driver
d) Connection
e Connection Pool
a) Connection
e Growable - This needs to be checked.

O Administration - Oracle URM Adapter for FileNet =S|
File Edit Help
3 URM Corfiguration
Save Al PV I
B Saves oukstanding changes on the current screen|
- gearch Creation URL [ f10.113.56. L9%idc/idkplg
& Search Mapping
-hdvanced ~Datahase Configuration
[#-Error Management
+-Search Preview User ID Isystem
- Status Password |nnnn
“--Log Yiewer
Driver IOrac\e j
Cannection |jdbc:0racle:thin:@10.113‘56‘199:1521:urmdb
~Connection Pool
Connections |5
Growable [
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7. The next screen shows the FileNet Database connection details. Fill in the FileNet
User ID, FileNet Password and ObjectStore. Next the FileNet database configuration
details containing the database User ID, Password, Driver and Connection string is to
be provided. Click “save” option of file menu.

O Administration - Oracle URM Adapter for FileNet

=S|
File Edit Help
=-Con ~FileMet Cannection
- User ID IAdministrator
- Password |‘M‘M‘M‘M‘f
~Search Creation Objectstore [URMOB]
~Search Mapping
=ddvanced ~File Met Database Configuration
Error Management
. User [0 [URMPROD
---Search Preview
to-Status password Innna
eLiog Yigwer
Driver IOrac\e j
Cannection |]dbc:0racle:th|n:@ltl.113‘56‘12?:1521:URMFN
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Create a new Source by clicking the URM Sources. A New button and a new screen
will appear. The sources made here are also created and shown in the “External
Content” section in URM.

O Administration - Oracle URM Adapter for FileNet

[E-Configuration

tror Managemenk
+--Search Presdew
---Status

eLiog Yiewer
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= Clicking on the New button a new window “Create new URM Source” opens. Enter a
valid Name, Caption, Table name and select the FileNet repository for which the
datasource is to be created. Then click Next button.

O Create new URM Source - Step 1 of 3: Source Information El

~General
Iarne I Caption I
Table I—
Repositary I j &dd Defaulks [
~Repository Fields
Type I Mame | Size |

< Back Finishi | Caniel |

i
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+ Enter Name, Caption and Table fields and select Repository from the list.

O Administration - Oracle URM Adaptet for FileNet

File Edit Help

- Search Creation
~Search Mapping
~hdvanced
[#-Error Managemenkt
~aearch Presigw
~Status

-Log Viewer

[=1-Canfiguration

~LIRM Source - Detaik

M= E

New I ﬂ

© Create new URM Source - Step 1 of 3: Source Information [ %]
~General

Hame: |SrcLRM4

Table |SrclRMd

Caption ISchRM4

j &4dd Defaults [v

Repasitary
ocument
~Repository AEmail
ormbata
Type |
ormTemplate
wiebFarmTemplate
[FormPolicy

Urm3earch

I Size |

< Back | Hext > I Eifish | Cancel |
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4 Enter a Caption and map FileNet Repository fields to URM fields. Right click field
Mapping window and select Add. Select any additional fields from URM and map
them to the FileNet fields. E.g.: Select URM field as dDocType and map it to the

corresponding FileNet Repository field. Click Next.

x
Caption | URMadmin Field | URM Field [ |
id Document ID dDochame »
date Creation Date dCreateDate (/]
nare Document Mamne dDocTitle &
dockvpe "ADACCT" dDocType

Mext = | Finish | Cancel |
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+

In the next screen, make the last modified date as searchable by checking the

Searchable checkbox. Click Finish.

O Create new URM Source - Step 3 of 3: Custom Fields

Marme Capkion Default Yalue Type

Last Maodified

< Back | et = |

Cancel |
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9. Click Search creation from the Configuration tray. Click New to open the “Create New
Search”. Enter the Search name and Repository type. Click OK.

Create Mew Search x|

Marme ILIRMRE::Dr::ISr::h

Crocumenk

Ernail

FarmlCata
FormTemplate
WebFormTemplate
FormPalicy

IR Madmin

@ When defining a declaration search, a repository will be selected to limit the search
to a document class type. The selected class type will limit the search to finding
only documents that are of that type or any of its hierarchy of sub types.
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10. Select the search targets from FileNet Repository Folders. Right Click in the search
equation screen and select “Add Terms/Add Groups” to enable the “Search Equation
Fields". Define the search equation using the fields provided in the “Edit Entry” box
and then click on ‘Apply’ button. After entering all entries save the contents by
clicking on “save” option of file menu. The New search name will be stored in

dropdown list in search creation page.

O Administration - Oracle URM Adapter for FileNet

Fle Edit Help

EI-‘-C_onFiguratmn

- dvanced
+-Error Management
~Search Preview
~Status

Lo Vigwer

=18l

hlew | FMSrc125tch - Delete Save fs

Repasitory
’VUrmAdmin

~Search Targets

~Search Equation

- A
- [ Permission
B[ shili
¥ MorRercat
o T Test

[ Sanu

- [ Yijay

)

ument Name: conkains "4’

Owner
Creation Date
Last Modified
o]

Mime Type

Document: Name

~Edit Entry— Fiole Name

DocumentMNan — Rale Type

From

Subject

Apply
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11. Click on the Search Mapping of Configuration tray. Select the search name from
“Filter by” drop down list. Select URM source, Retention Category for a search. Save
all the changes by clicking on Save option of file menu.

© Administration - Oracle URM Adapter for FileNet

_[Blx]
Fle Edt Help

=] --C_onfiguratmn

Filter By I Show &l - A

Search Name URM Source Retentian Category | Histarical | Enabled |
FMSrclisrch FNSrc1l RecordCatTesting
25rc} FN3rc12

HonRecordCateqary

F1-Error Management
--Search Preview
Status

--Log ¥igwer

[

Search Mapping - Saved current walues
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12. Enter data in the declaration settings of the advanced screen. New content

declarations (for forward search) and historical content declarations (for backward
search). Also provide the name for the adapter along with the ports and working
directory information. Please note that the historical search runs backward in time
starting from the Last processed date to the Cut off Date (Cut off Date should be any

day before the Last Processed Date).

© Administration - Oracle URM Adapter for FileNet

File Edit Help
=-Configuration Declaration Settings
. Connection f
Eatch Size ISDD
~Filehet
~LRM Sources Mew Content Declarations
Search Creation [ Enabled
+.-Search Mapping
B dvanced Interval I1
[+1-Error Management Offset [0
+--Gearch Preview - -
- Status Window [1200:01 AN 3 to 115259
se-Liog Yiewer

Last Pracessed: Jun 4, 2008 5:25:40 PM

Histarical Content: Declarations

[~ Enabled

Interval |1

Window [04:00:00 401 = b [11:00,00 FH

e

Cutoff Date IJanuary 1, 2000
Lask Processed: Jun 4, 2008 S5:24:11 PM

Remote Settings

Adapter Mame ladapi
Adapter Port W
Registry Port W

Miscellaneous Settings

Working Direckory IC:\AdapterWarkingDirectar

Advanced - Saved current values

=]

13. Before the search preview is displayed the FNAdapter.jar file should run. Open a

second command prompt window by either of the two ways below:
Start >run-> type “cmd” in run window.

Or by
Start->programs—->accessories—>command prompt.

Oracle Universal Records Manager Adapter for FileNet Administration Guide 21-27




14. Now navigate to the directory where FNAdapter.jar file is located (e.g.: path of

FNAdapter.jar file is C:\FileNet Adapter).

cv C:AWINDOWS\system 32\cmd. exe

Microsoft Windows P [Version 5.1.26881
(C> Copyright 1785-2001 Microsoft Corp.

C:“Documents and Settings“ankita_agrawalicd~

C:%>cd "c:“FileNet Adapter"
C:~FileNet Adapter>

15. Execute the command java —jar FNAdapter.jar in a command prompt to run

the adapter jar file. This will initialize the adapter framework.

AWINDOWS\systemn32\cmd.exe - java -jar FNAdapter. jar

Microzoft Windows XP [Uersion 5.1.26081
(C» Copyright 1985-28001 Microsoft Corp.

C:»Documents and Settings“ankita_agrawallXcds
C:%>cd C:»FileMet Adapter

C:“FileNet Adapter>java —jar FHAdapter.jar
The framework has initialized. The adapter is now running.

Press enter to terminate...
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16. Search results based on a Search (created in Section 3.1, point 10) should be visible
in the search preview screen. In the search preview screen select the appropriate
search that needs to be run and set the time field. Now click on search and all the
documents satisfying the search criteria get crawled. The details of all these
searched documents are shown in the lower ‘Search Statistics’ pane.

O Administration - Oracle URM Adapter for FileNet =S|
File Edit Help
=}-Canfiguration Seatch Values
Connectian From |7(11/08 942 AM 3:
Filehet Search |URMRecordsrch v l Search
LRM Sources To |7/11/08 10:42 &M 3:
Search Creation
Search Mapping Seatch Results
Advanced Owner | Creation Date I Last Modified | Dacument 1D | Mime Type | Document Name test2 Role Mame | Rale
Error Management Adminszator  7/11j05 10:33 AM_ 7/11j08 10:40 AM  {B3CODGSE-11ED. . applcation/msword Record Recordz i il
Adrministrator 7/11/0810:34 AW 71105 10:40 AM  {547FF62D-29BC... application/msword Record2l Record2l shilpi shilpi
tatu.s Adrministrator 7H1/08 10:34 AW 7/11/08 10:40 AM  {A13450D7-2BAD. .. application/msword Record2? Recard?? shilpi shilpi
+Log Yiewer administrator 7/11/05 10:34 AM 7/1105 10:40 AM  {96A3D156-4B54,.. application/msword Recardz3 Recordz3 shilpi shilpi
Adrministrator 7I11/08 10:37 AW 71108 10:40 AM  {522D6AD0-33E5... application/msword Record3 Record3 adrin admin
Administrator 7/11/08 10:33 AM  7/11/08 10:40 &M {1E389023-ED0S-... application/msword Record3l Record3l admin admin
Adrministrator 7/11/08 10:33 AW 7/11/08 10:40 AM  {8560347C-DC94... application/msword Record3z Record3z adrin admin
Administrator 7/11/08 10:33 &M 7/11/05 10:40 M {B17F7S0A-008E... application/msword Record33 Record33 admin admin
Adrministrator 7/11/08 10:29 AW 7/11/08 10:39 AM  {0CBSDS1E-6C0E... application/msword Recordl Recordl adrin admin
Adrinistrator TH1M0810:30 AW 7/11/08 10039 AM  {BCCAZEFE-8FS2... application/msword Recordll Record11 adrin admin
Adrministrator 7/11/0810:30 AW 7/11/05 10:39 AM  {36DBBEAL-7D73... application/msword Recordl2 Record12 adrin admin
Adrinistrator TH1M08 1031 AW 7/11/08 10039 AM  {1B3EED13-2CC9... application/msword Recordl3 Recordl3 adrin admin
Administrator 7M11/08 10:31 AW 7/11/05 10:39 AM  {7DAS0FDF-CAQF. .. application/msword Recordl4 Record14 admin admin
| | Bl
Search Statistics
Shawing |13 results of |13 Retrieval Time |[00:00:01.984  Search Time IDD:DD:DD.IZE
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17. The status screen shows the status of Search, Disposition, Freeze and Thaw
Statistics. Click the Refresh button to view the latest statistics.

O Administration - Oracle URM Adapter for FileNet

File Edt Help

Adapter Status I Process Status |

=Bl

~Search Statistics————————— Search Mame | Count |

URM Source

| Count |

Attempted |1 URMRecordSrch 1

Completed |1
Failed |0

-Error Management
-Search Presiew

-Log Wiewer

rDisposition Skatistics

Attempted |0

Srcls

Completed |0

Dispasition Type | Caunt |

LRM Source

| count |

Failed |0

[ Fresze Statistics

Attempted |0
Completed |0
Failed |0

URM Source | Count I

URM Source

| Count |

~Thaw Statistics

Attempted |0
Completed |0
Failed |0

Active

Refresh G
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4 Sources created through administration as viewed
from URM

» The sources created in previous pages (Section 3.1, point 8) through administration
file are seen in the external contents of the URM.

=31 =3 .1
A Home Page for sysadmin - Microsoft Internet Explorer _||E|f'5__<|
/ ;,:

File Edit Wew Favorites Tools Help

\ A = _ ; » y W = [
OBack > \ﬂ \g __lj /..JSearch “‘}/‘\'( Favatites e} = fiw;, - ﬁ '3
Address |ﬁj http:f10.113.56. 199 idcidcplg?IdcService=GET_DOC_PAGE&Action=Get TemplatePagedPage=HOME_PAGE&AUth=Internet V| Go Links **
GDL‘ngE G~ v Goo 5D E + 9% Bookmarksv ":}Check * % Aukolink - ﬁ‘_| AukoFil BSend tow @SEttingSv

ORACLE Content Server 53

Home  wSearch v Mew kIn  MyProfile  Help Add To Favol

My Content Server
Browse Contenk Search DemoTstSrc Items

Search Central Catalog Search
Content Management

[=/External Content Title |

B srcar Name |

B sress Record Filing Date From | |10 |

DemaTstSre
-[E aresn

Srcsl Sort By: | Mame R || Descending vl [ Search ]
-[E arsz
-[E] sres3
& sres4
-[E] sress
-[E] srese
-[E] sress
-[E] srese
& arcen
-[E sreet
B sresz
Sretd

Administration

@ http:ff10,113.56,199/idc/idcplg?Idc Service=ERM_HOME _PAGE_FORMEdSource=DemaTskSro ® Internet
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» Next click the Search button as shown in the screen below to list the documents that
have been crawled.

A Home Page for sysadmin - Microsoft Internet Explorer [‘5__<|
r

File Edit Miew Favorites Tools Help

X A o _ ; A = [
eBack - > \ﬂ @ ._lj /.JSearch “‘}/‘\'( Favarites ﬁ:‘} [ =] i - _J ﬁ 'ﬁ
Address |@ http:f10.113,56,199/idcfidcplg?IdcService=GET_DOC_PAGE&Action=Get TemplatePagedPage=HOME_PAGE&Auth=Internet V| Go Links **
v Go D E ~  §% Bookmarksw "‘?Check v % Aukolink - ﬁ5_|AutoFiII @Send tow @SettinQSv

ORACLE Content Server

Home Search ck In Ty

My Content Server
Browse Content Search DemoTstSrc Items

search Central Catalog Search
Content Management

[=/External Content Title |

B srcar Name |
Src4d Record Filing Date From | | To |
DermaTskSre
& sreso
Grcal Sort By: | Mame w || Descending » "[ Search ]]
-[E] ares2

& sres3

& srese

NE

& srese

-[E] sreza

B sres9

-[& sree0

-E] srest

& sreez

Administration

@ Query: ° Internet
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» The search results are shown below.

=
2 Home Page for sysadmin - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

eBack M > ) \ﬂ @ _;\_| /-:\J Search “‘}:n:(Favorites {:‘3 [-.-_.-_'_.’v :_\,_’ fiw - _J ﬁ ':’j

Address |@ http:f#10,113.56.199/idc/idcplg?IdcService=GET_DOC_PAGE&ACtion=Get TemplatePagefPage=HOME _PAGE&AUth=Internet V| Go Lirks **
v Go gD E ~  §% Bookmarksw a;’}Check v % Autolink v BSend tow @SEttingSv

ORACLE" Content Server =

Home arch v e ck In My Profile  Help Add To Favori Refi

My Content Server
Browse Content Search Results Patential items 1-20 of 49

Search [ w(Change Wiew v Query Actions v Edit

,-’ Page|1 « of2 @

SRIC47 ~ Edit Delete Metadata History  ~ Trigger Dates
Src4n IF ] Title Date Filer Actions

Content Management

[=/External Content

=

-[& DemoTstar [] | 446B9FE1510DAY96D1ECATESEABTE | Archive 8/11/08 sysadmin BH®
-[E] sres0

-[E ares1
-[E sresz
B sres3
-[E] sres4

ODOYERIIA4EIN4CEEIEZ 163117ATS | Archive 81108 sysadmin (S]]

OFODE26ASSCESZO6032D22ECAT0AEL | Archive 81108 sysadmin (S]]

FOODD7E00554EE4EE4531 C3A5AB07E | Archive 81108 sysadmin E®

15842126741DA1 2DE07I0AGO3SCAGE | Archive 81108 sysadmin (S]]

-[E] srese
-[E] sress
-[E arese
-[E sreen
-[E arce1
-[E sreez

FEAGELET1EGCCAD4ADCISCEOFABFED | Archive 81108 sysadmin (S]]

86720DCFDBFS4S4246F01ESASICDES | Archive &/af08 sysadmin E®

BODS1BESADEECCASFE10E83CFEEESE | Delete Al Revie  8/6/08 sysadmin (S]]

1E3EG1ECAZDDOD4FAEZE7O470BE7I61 | Destroy af6/08 sysadmin (S]]

Ooojooo|jolo|g|o

43A4F69E41 2640EFAEISDEF465ET 700 Destroy 86/03 sysadmin K=l @
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