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Introduction
This document includes instructions to upgrade Acorde 4.x installations to Oracle Imaging and Process Management (Oracle I/PM) 7.7.

Download Contains Compressed Files

Due to space limitations, files on the product download are compressed.

All files in the DSMS\SourceFiles\DSMS directory are compressed into a single zip file which may be installed either via GenCfg or using WinZip.  Functionality exists in GenCfg to extract these files for the DSMS server during the installation.  The only files in the DSMS directory on the release CD are GenCfg.EXE, MasterFiles.ZIP, Admin.PDF and User.PDF.

The zip file with the product files may be manually downloaded and then uncompressed using WinZip.EXE.  However, this is not the recommended installation method.

Prior versions of GenCfg will not correctly extract the compressed files.  The current version of GenCfg must be used to install the product.
Product Name Changes

As of the 7.7 version the product is called Oracle Imaging and Process Management (Oracle I/PM). The abbreviation for the ERP Integration Suite (formerly AIT) is EIS.  See the ReleaseDocs.CHM for information about product name changes.

The default directories for a default installation were changed for the 7.5 release. The new directories are used throughout this document and the old directory names are listed after the new names in braces {}.  References to Optika and Stellent have been changed to refer to Oracle. After a successful upgrade, the directory names can be changed.
Changed Service Configuration

Name Service functionality is now included in Storage Server and no configuration is needed for Name Service.

COLD SQL Migration Server is no longer configurable in IBPM 7.6.
Client Installation

The Microsoft .NET framework installation is installed automatically with the standard Windows client install, Process Administrative Tools and Web. The Microsoft .NET framework is an optional Windows Update choice. This release was tested using Microsoft .NET Framework 2.0.
Legacy Features

Some legacy features are only supported with Oracle I/PM as upgrades. This includes Fixed Records Management, Records Management, Capture and OCR. If using Fixed Records Management you must upgrade to IBPM 7.6 SP 2 before upgrading to Oracle I/PM 7.7.

Cold Index Manager is no longer supported.

Upgrading from Acorde 4.0 SP 3
Please contact Oracle for information regarding converting FilePower™, Optika eMedia™ and previous versions of Acorde to the current version.

The Optika product, Acorde, was renamed as of the 7.5 release due to a merger between Optika and Stellent.  This product was renamed again as of the 7.7 release due to an acquisition of Stellent by Oracle. 

The product name is now Oracle Imaging and Process Management (Oracle I/PM).  However, the product may be referred to as IBPM and many of the filenames and paths will include references to Stellent and IBPM. Registry settings are still located in the Optika section of the registry.  See the ReleaseDocs.CHM for a complete list of the name changes.

Refer to the Release Documents (ReleaseDocs.CHM) in the root of the application CD for supported platforms and databases.  Informix and Sybase were no longer supported as of the IBPM 7.5 release.

Microsoft SQL Server 2000 (MS SQL 2000) with Service Pack 4 and Hotfix 2187 (KB 916287 found at http://support.microsoft.com/KB/916287/en-us), should already be installed on every Information Broker machine.  
Verify Microsoft SQL Server 2000 – 8.00.2187 is displayed when Select @@Version is run using Query Analyzer.  
DO NOT USE the Servers Wizard at any time during this upgrade for servers that have already been configured.  Using the Servers Wizard may cause the upgrade to fail.  The system must then be recovered from the backup and the conversion restarted.

The upgrade procedure is designed to be performed in a specific order.  Deviating from the sequence given in these instructions can cause upgrade failure.  If this occurs, the system must be recovered from the backup and the conversion restarted.

If the backend database version needs to be updated to upgrade to this version, upgrade the database and the database driver and verify the system using the original version of Acorde before upgrading to this version.
The Windows Client upgrade can be configured to remove all unnecessary files.  This feature is described in the upgrade steps.  WARNING:  After the IBPMStartup application is run using this feature, files are deleted from the product directory (i.e., C:\Program Files\Optika\Acorde) on the client machine.  It is recommended that a notice be broadcast to all Windows client users preparing them for this event.  An option is provided to stay with the previous Acorde directory structure or to change to the newer IBPM directory structure.
Make sure you are aware of any customizations that have been done to the previous installation.  This could include changes to default paths as well as more intrusive changes.  This upgrade document assumes that the original system was installed according to the defaults and not modified.

Pre-Upgrade Steps
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 NOTE
If a server is installed in a Windows 2003 SP 1 or later environment, manually set the following registry key on the machine.

SYNATTACKPROTECT 
This key must be manually set to zero for servers that are installed in a Windows 2003 SP 1 and later environment. When this key is not set, login and logout User Connection Manager and general TCP/IP session issues may be experienced.  This is a DWORD value that must be set to zero.

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Tcpip\CurrentVersion
"SynAttackProtect"=dword:00000000
Upgrading to IBPM 7.6 and later requires that the CIndex files be converted to a SQL database.  Do this by running the CSCU (CIndex to SQL Conversion Utility).  This utility and instructions for running it may be found in the zip file under Oracle Imaging and Process Management\Imaging and Process Management\CSCU.  The instructions may be found in the CSCU.CHM help file.  When attempting to update DSMS using the current version of GenCfg you will be prompted to ensure that you have successfully run CSCU.
The following steps are required before running any upgrade utilities. 

1. Prepare the system for the upgrade by performing the following,

· Stop all the Acorde Services on each server.  This is accomplished through the Services application in the Control Panel or by pressing CTRL + C in the Command (DOS) window in Diagnostic Mode.

· Verify you are logged in using the administrative user id and password on each server machine.

· Set Acorde Services to manual if services are controlled from the Services application.  They can be reset when the upgrade is completed.

2. Perform the following to backup the existing system.

· Backup the Acorde Context database.

· Backup the Acorde Process database.

· Backup all Process files such as *.pfw, *.pfp, *.ptf, *.exe forms, *.dll forms, *.htm forms, *.asp forms and any other supporting *.dlls (for scripts or forms).  After the processes have been upgraded previous versions of Acorde Builder will not be able to open them.

· Backup the Audit database.

· Backup the Full-Text database.

· Backup the existing AcordeSv directory (including the SourceFiles directory) on each server (i.e., C:\AcordeSv).
· Backup the existing Acorde directory on each server (i.e. C:\Program Files\Optika\Acorde).
· Backup all existing indexes (*.dat) for the Storage / Name Server.  Make sure to back up indexes for Name Server even though it has been retired as of IBPM 7.6.

· Backup registry keys on servers running Optika Services.

· Backup any custom applications that have been created.

· Verify that the backups can be restored.

· Delete the Web subdirectory (i.e. C:\AcordeSV\DSMS\SourceFiles\Web).

· Check the ReleaseDocs.CHM for supported environments and then upgrade any needed database drivers and apply Windows upgrades and security patches as needed.  Confirm that your environment is a supported environment.
3. Preserve schedule information.
· Make a note of all schedules, including those for System Manager and automatic backup for Storage Server.  These are lost during the upgrade and must be manually configured after the upgrade process is complete.
Database Preparation

Database activities will be performed during this upgrade.  Schedule time with your database administrator to verify that there is enough database space to execute the upgrade utilities including CSCU and database upgrade scripts.

1. To determine the amount of space needed for CSCU, install CSCU, run CSCU and click convert.  An estimate of the required database space will be displayed. The upgrade conversion may be cancelled to continue database preparation.
2. Upgrade scripts will be executed against the database which will take a minimal amount of additional space.
Conversion Program (CSCU)

Prior to CIndex removal in the IBPM 7.6 release, batch names were stored case sensitive in the batch.dat file.  In the Oracle I/PM 7.7 release, batch names are stored all in upper case in the Imaging database.  This has the effect of making the batch names case insensitive.

To ensure success converting existing batches, please verify that your batch.dat job does not contain any duplicate batch name references (i.e. TEST, test, Test). If duplicate batch name references exist in the batch.dat job, it is recommended that all batches be indexed into the Oracle I/PM database prior to using CSCU to convert the batch.dat job.
If it is not possible to index existing batches prior to conversion, the eReset utility must be used to rename batches with duplicate batch names.  Failure to remove duplicate batch name references from the batch.dat prior to processing the conversion job with CSCU will result in errors and a failure to insert duplicate batch name references in the database.  The eReset utility is installed on all existing Storage Servers or Name Services servers.
1. Perform the following initial steps on a server machine that has an ODBC connection to the Imaging database and has access to the CIndex files.

· After unzipping the download, go to Oracle Imaging and Process Management/Imaging and Process Management/CSCU and open the CSCU.CHM to read about this utility.
· Run Setup.exe to launch the installation of CSCU to a specified location.  Follow the instructions that appear during the install.
· Verify all Acorde services are stopped.
2. Launch CSCU using the Start Menu (Start | Programs | Oracle | Imaging and Process Management | CSCU).

3. See CSCU.CHM for detailed instructions to prepare for and run CSCU.EXE
Upgrade recovery:  If for any reason the CSCU utility failed, the cause of the failure can be corrected and the utility can be re-executed.  No database restore is necessary at this point.  Also, the Acorde system could be started up again.

Additional Pre-Upgrade Steps

Uninstall Process Administration Tools

1. If Process Administrative Client was previously installed via an Install Shield install, uninstall all previous installations of Acorde Process Administrative client (Builder and Monitor utilities).  Skip this step if BuilderStartUp and MonitorStartUp were used.
· From the Control Panel, select Add/Remove Programs.

· Select Acorde Process installation, and click Add/Remove button.

· Follow the instructions displayed to remove the Acorde Process installation.

2. If Process was previously installed, an earlier version of Crystal Reports was installed.  If no other application is using it, manually delete the c:\WinNt\Crystal directory.

Uninstall AIT

3. If AIT was previously installed it must be removed from the Acorde Service prior to upgrade.  This will only remove the dependency (.dp) files from the Acorde directory and will not effect the AIT Database.

· From the Control Panel, select Add/Remove Programs.

· Select Acorde AIT installation and click the Add / Remove button.

· Follow the instructions displayed to remove the AIT installation.

· After AIT has been removed and Acorde Services have been upgraded, see the ERP Integration Suite help file, EIS.CHM, for EIS upgrade instructions.
Upgrade Acorde Context to Oracle Imaging

Several steps are necessary to upgrade Acorde Context to Oracle Imaging.  Options during the upgrade will allow the previous directory structure to be used; however, this document refers to the new directory structure that is used for a new Oracle Imaging and Process Management installation.  
See the ReleaseDocs.CHM for information about name changes and the new default folder structure.  For instance, the folder AcordeSV is now called StellentIBPM and \Program Files\Optika\Acorde is now \Program Files\Stellent\IBPM.  The structure of the download zip and the installed product has changed.  There is no longer a SourceFiles folder in the download.  This document shows old folder names in braces {}. 

DSMS Server Update

1. Perform the following initial steps on the machine where DSMS is installed.

· Run GenCfg.exe from Oracle Imaging and Process Management\Imaging and Process Management\DSMS.
· CSCU should have already been successfully executed.  (If you have not run the utility yet, install it and run it now.)  See the CSCU.CHM in the /CSCU directory for additional information about CSCU.
2. If Storage was installed, a Server Configuration Dialog displays a message.  

· A Storage Server upgrade has been detected which requires some additional configuration options.  Would you like to configure the Storage Server database connection now?

· Click Yes to continue.  The Database Browser window opens.

· Use the Browse button to locate the Context database data source.

· Click OK to select the data source.   The database Login dialog window opens automatically.
· Enter the database UserId and Password and click OK to submit login credentials.
· Click OK to close the Database Browser window.  A Server Configuration Dialog displays a message.  Please go to Storage configuration dialog and recheck all the Storage settings.
· Click OK to continue.
· Go to Storage.
· Verify all configuration options including Batch Object Storage Path. The Batch Object Storage Path is the system location for all batches stored in the Oracle I/PM system. All Storage servers must point to the same location in the system for batch processing to work properly.  Create a New Batch directory or use an Existing Batch directory location. The Batch Object Storage Path can not be mapped directly to the root of a share. Verify the batches folder is created in a subdirectory under the root of the share (i.e. C:\StellentIBPM\Disc\Indexes) where the share exists on Disc. Add UNC path information in the Batch Object Storage Path location. Prior to IBPM 7.6, the default Batch path was created under the database path for Name Service (i.e. C:\AcordeSV\Disc\Indexes).
· Click the Database button.  Verify all configuration options.

3. If the service was registered as a service, a Server Configuration Dialog displays a message.

· This machine may have an old service set registered on it.  For the services to continue to function properly the old services must be unregistered.  Would you like to unregister them now?
· Click Yes to continue.
4. Perform the following steps to upgrade the DSMS Server.

· In GenCfg, select the DSMS dialog.

· Verify the path to the product in the Distribution CD Directory field (i.e.\Oracle Imaging and Process Management\Imaging and Process Management).

· Verify the path to place the source files on the local drive (i.e., C:\AcordeSV\DSMS\SourceFiles) in the I/PM Product Directory field.

· Click the Update Directory from Distribution CD button.  The Server Configuration dialog displays a message.  This is an upgrade to IBPM 7.6 or later from a previous version.  Before upgrading, you must run CSCU.EXE (see upgrade documentation for more information).  Have you successfully converted all your CINDEX storage index files to SQL?
· Click Yes to continue if CSCU was successfully executed. The Server Configuration dialog may appear stating that the Installation Directory does not exist.  Create it? If the SourceFiles directory does not exist, you will need to manually copy cndx32s.dll from your original SourceFiles directory to this directory to retrieve COLD documents.

· Click Yes.  The DSMS File Transfer dialog appears.  The transfer continues for a few minutes until a message appears stating the files copied successfully.

· Click OK.  The message closes.

· Verify the path in the DSMS Master Directory field that reflects a location within the original Acorde installation base directory (i.e., C:\AcordeSV\DSMS\SourceFiles\DSMS).

· Verify the path in the DSMS Local Compression Directory field that reflects a location within the original Acorde installation base directory (i.e., C:\AcordeSV\DSMS\SourceFiles\Zip).

5. Follow these steps to assign the required stamp on the IBPMStartup.EXE application.

· Click the Stamp StartUps button.  The Open dialog opens.

· Browse to locate IBPMStartup.EXE (i.e., C:\AcordeSV\DSMS\SourceFiles\DSMS).

· Click the Open button.  A message appears stating that the file does not have any stamped information in it.  The last saved configuration will be applied.

· Click OK.  The Server Configuration Dialog displays a message.  Since this is an upgrade from an Acorde system to an I/PM system would you like to change the install directories to the new location, update the start menu name and auto uninstall the old installations?  If you click Yes, the old installation directories will be removed and the default installation directories will be changed to C:\Program Files\Stellent\IBPM.  However, custom files will be left in the old Acorde directories.  If you click No, the old installation directories will remain and the default installation directories will be the values that are stamped in the existing OptikaStartUp.exe.
· Click Yes to continue.  A Server Configuration Dialog displays a message.  A new stamping option has been added to I/PM:  optional Office Integration Installation.  The Office Integration is now an optional feature of this installation.  To remain consistent with previous versions this feature should be enabled.  Would you like this feature enabled now?
· Click Yes to configure Office Integration or click No to skip Office Integration configuration.  The Stamp IBPMStartUp dialog appears.
· Based upon the radio button selected, verify the valid IP address or computer name for the Request Broker in the Request Broker field.

· Verify the same number in the End Point field as was originally set in the Socket Setup dialog (i.e., 1829).  The existing end point can be viewed by clicking the Advanced button found in the Oracle I/PM Service dialog.

· Verify the Client Install Path field (i.e., C:\Program Files\Stellent\IBPM or {C:\Program files\Optika\Acorde}).

· Verify the Server Install Path field (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}).

· Verify the Auto uninstall old installation checkbox is checked.  If this is checked, the previous installation directory will be cleaned up.  Only files that were installed by Acorde will be removed from this directory, custom files will be left in this directory.

· Click the OK button.  The Stamp dialog is displayed.  

· If you use Process, check the Process Startups checkbox to create BuilderStartUp.exe and MonitorStartUp.exe.

· If you use the Software Development Kit, check SDK StartUps checkbox to create SDKStartUp.exe and install the SDK help files.

· Click OK.  The Stamp dialog closes.

6. Complete the DSMS update by performing the following steps.

· If not already checked, check the Update install directory on exit box.

· Click OK in the Service Configuration window.  The Service Configuration window closes.
7. The Command window appears and file activity is seen and may take a few minutes to run to completion.  A message appears stating the DSMS server install is complete.  Otherwise, a message appears stating the machine must be rebooted.  If this occurs click Yes.  The machine reboots.  After logging back in with the administrative ID, file activity is seen again and when completed a message appears stating the DSMS server install is complete.
· Click OK.  The message and Service Configuration dialogs close.

8. Follow these steps to continue configuration of services on the DSMS machine.
· Run the General Service Configuration application (GenCfg.EXE).

· If Storage Server is configured on this machine, select Storage in the server list.

· If System Manager is configured on this machine, select the System Manager server.

· Verify all configuration options including Database Settings.

· To reconfigure as a service, select Oracle I/PM dialog.

· Click the Register Services button.

· Click OK in the Service Configuration window.  The Service Configuration window closes. Please restart the machine for these changes to take effect.
9. Follow these steps to start the DSMS server machine.
· Run IBPMServer.EXE from the Command Prompt as specified below from the application directory (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}):

IBPMServer /diag

(Using the /diag switch with heavy system loads causes system performance degradation, Oracle recommends running IBPMServer in service mode for all production systems.)  

· Verify the DSMS service residing on this machine is running by viewing the messages displayed.  Other services may not start at this due to additional configuration steps that have not been completed.

· Share the MasterFiles directory (i.e., C:\StellentIBPM\DSMS\Masterfiles or {C:\AcordeSV\DSMS\SourceFiles}).
Servers Upgrade

10. The following steps are to be performed on the other machines that contain Acorde Services.

· Create or verify the application directory (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}).

· Copy GenCfg.EXE from the DSMS machine directory (i.e., \\DSMS_machine_name\MasterFiles or {\\DSMS_machine_name\SourceFiles\DSMS}).

· Paste the file into the application directory on each server machine (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}).

· Run the General Service Configuration application (GenCfg.EXE) on each server machine.  A silent registry update occurs.

11. If Storage was installed, a Server Configuration Dialog displays a message.

· A Storage Server upgrade has been detected which requires some additional configuration options.  Would you like to configure the Storage Server database connection now?

· Click Yes to continue.  The Database Browser window opens.

· Use the Browse button to locate the Context database data source.

· Click OK to select the data source.   The database Login dialog window opens automatically.
· Enter the database UserId and Password into the dialog and click OK to submit login credentials.
· Click OK to close the Database Browser window.  A Server Configuration Dialog displays a message.  Please go to the Storage configuration dialog and recheck all the Storage settings.
· Click OK to continue.
12. If System Manager was installed, select System Manager to verify that the correct database connection information was selected.

· Click OK to continue.
13. If the service was registered as a service, a Server Configuration Dialog displays a message.

· This machine may have an old service set registered on it.  For the services to continue to function properly the old services must be unregistered.  Would you like to unregister them now?
· Click Yes to continue.
14. Follow these steps to continue configuration on the servers.

· If Storage Server is configured on this machine, select Storage from the server list.

· Verify all configuration options including Batch Object Storage Path.  The Batch Object Storage Path is the system location for all batches stored into the Oracle I/PM system.  All Storage servers must point to the same location in the system for batch processing to work properly.  Create a New Batch directory or use an Existing Batch directory location. The Batch Object Storage Path can not be mapped directly to the root of a share.  Verify the batches folder is created in a subdirectory under the root of the share (i.e. C:\StellentIBPM\Disc\Indexes) where the share exists on Disc.  Add UNC path information in the Batch Object Storage Path location.  Prior to IBPM 7.6, the default Batch path was created under the database path for Name Service (i.e. C:\AcordeSV\Disc\Indexes).
· Click the Database button.  Verify all configuration options.
· Click the Auto BackUp button to display the Automated Backup options.  Make sure the options are set correctly.
· To reconfigure as a service, select the Oracle I/PM dialog.

· Click Register Services button.

· Click OK in the Service Configuration window.  The Service Configuration window closes. Please restart the machine to install services.
15. Perform the following steps to complete updating files on the servers.

· If the system is configured with Request Broker and DSMS on separate machines, perform this step on the Request Broker machine.  Otherwise, continue with the next step.

· Run IBPMStartup.EXE from the Command prompt as specified below from the application directory (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}):

IBPMStartup /svc /diag /ip=XXX.XXX.XXX.XXX (type the IP address of the DSMS machine) /noregup  
· For all Oracle I/PM servers not installed on the same machine as DSMS or Request Broker, perform these steps.  Type the following at the Command prompt, from the application directory (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}):

IBPMStartUp /svc /diag  

· Click Yes if a message appears stating it is necessary to reboot the machine.  Log in as the administrative user when the computer reboots.  Type the following at the Command prompt, from the application directory (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}):
IBPMStartUp /svc /diag  

· Verify the services are running by viewing the messages displayed in the Command window.  A message should appear on both the Information Broker and Process Broker machines stating that the databases need to be updated.

Upgrade Context (Imaging) Database

16. Perform the following steps to upgrade the Context (Imaging) database.

· Stop all Oracle I/PM Services by using CTRL + C in the Command window on each machine.

Information Broker Configuration

17. All machines with Information Broker should already have a Microsoft SQL Server previously configured. 
18. Verify your system has the supported OLE DB Provider and ODBC driver version installed. See the ReleaseDocs.CHM for supported environments for Oracle and SQL as well as Windows.  Make sure all necessary drivers, patch sets and security fixes have been applied to a supported version of the database and operating system.
Database Management Wizard 

19. These steps open the Database Management Wizard.

· Open Service Configuration (C:\Program Files\Stellent\IBPM\GenCfg.EXE or {C:\Program Files\Optika\Acorde\GenCfg.exe}) on the Information Broker machine.

· Click the Database Management Wizard button on the InfoBroker dialog.  The Database Management Wizard dialog appears.

· Click Next.
Database Upgrade

20. The next steps will upgrade the Context or Imaging database.  Check the Upgrade I/PM database box, and verify that the *.SQL script file is correct.

For Microsoft SQL Server use the DBINIT Script MS07UPCV.SQL.

For Oracle use the DBINIT Script OR08UPCV.SQL.

Sybase and Informix are not supported.

	Database Version
	Product Versions

	22 
	Oracle I/PM 7.7

	21 
	IBPM 7.6 GA / IBPM 7.6 with SP 1 or SP 2

	20
	IBPM 7.5

	18
	Acorde 4.0 GA / Acorde 4.0 with SP 3


· Perform the following if it is necessary to switch to the correct SQL script:

Click the ellipsis (…) button.  The Open dialog appears.

Select the SQL script file that matches the database version in use.

Click the Open button.  The Open dialog closes and the Select Script Type dialog appears.

Select the correct name from the Database Vendor group box.

Click OK.  The Select Script Type dialog closes.

21. Perform these last steps to complete the Database Management Wizard.

· Click Next.  The Database Management Wizard – Finish dialog opens.

· Click the Finish button.  The Database Management Wizard Results dialog opens and the progress bar fills to completion.  The OK button becomes active when the update is complete.  Verify that no errors occurred.

· Click OK.  The Database Management Wizard Results dialog closes.

· Click Linked Server Configuration button.  Verify that the linked servers are still configured correctly.  Oracle linked servers need to be configured with the Oracle OLEDB Provider.  See the ReleaseDocs.chm for specific information about this driver.

· Click Close.  The Configure Linked Servers dialog closes.

· Click OK.  The Service Configuration window closes.

22. Restart all services (except Process Servers) by running IBPMServer /diag or running Oracle I/PM as a Service. It is strongly recommended that the Information Broker be run as a service.

Upgrade OCR Server

Perform the following steps to complete updating files on the OCR server.

1. If the system is configured with OCR Server, perform this step on the DSMS machine.

· Manually copy the ABBYYOCR.dp1 file from the AddOn\Utils\Enable Legacy Functionality directory into MasterFiles. The AddOn directory is installed under the Product directory on the DSMS machine, for example c:\StellentIBPM or AcordeSv.
· Run IBPMStartup.EXE from the Command prompt, as specified below, from the application directory (i.e., C:\Program Files\Stellent\IBPM):

IBPMStartup /svc /diag 

2. If the system is not configured with OCR Server and a new OCR Server is needed, perform this step in addition to the above steps when OCR needs to be configured.

· Run Enable Legacy Functionality.exe from the product directory AddOn\Utils\Enable Legacy Functionality. If this file is not executed, OCR configuration will not be enabled in GenCfg.
· Run GenCfg and configure the OCR Service. Refer to an Install.doc from a previous release for information about how to configure the OCR Service.
Upgrade Acorde Process to Oracle Process

This section contains information and steps to upgrade Acorde Process to Oracle Process (Process).  The Process Administration Tools should have already been un-installed during the pre-upgrade steps.

All Process files must be backed up prior to upgrading.  This should have been done during the pre-upgrade steps.

Process Broker Configuration
1. Run GenCfg.exe on the Process Broker machine.

2. Go to the Process Broker dialog.

3. Verify the Enable User Full Name setting.  Check this checkbox if you would like to see the user's full name instead of the login name in package history.  When using trusted domains, this option might need to be disabled depending on the domain configuration.

Process Database Management Wizard

1. These steps open the Process Database Management Wizard and connect to the ODBC source.

· Click the Database Wizard button on the Process Broker dialog.  The Database Management Wizard – Connect to ODBC Source dialog opens.

· Select the System ODBC DSN referencing the Process database from the list. 

· Enter the Database user ID and password for this DSN.

· Click Next.  If you are using an Oracle database, the Database Management Wizard – Tablespace Selection dialog opens.

· Select default and temporary tablespaces.  

· Click Next to continue.  The Database Management Wizard – Process Specific Information dialog opens.

2. The dialog with the Process Administrative Group Name, Company Name and Time Zone displays but is not used for upgrades.  Click Next.

3. The Database Management Wizard – Initialize/Upgrade Database dialog opens.

· Check the Upgrade database box.  A message will appear asking if you have backed up your database and if you are absolutely sure you want to proceed.  Click Yes, if you have backed up your Process database and would like to continue.  The Database Management Wizard - Database Summary dialog opens.
4. Click Finish.  The Database Management Wizard Summary dialog appears, displaying the progress of the database upgrade. 

5. Click OK.  The Database Management Wizard Summary dialog closes.  Service Configuration is in focus.

6. Click OK.  Service Configuration closes. 

7. Restart the Process Broker Service by running IBPMServer /diag or start it as a service.

Reinstall Process Builder and Monitor

8. Reinstall the current version of the Process Builder and Monitor.

· Copy BuilderStartup.exe and MonitorStartup.exe from the DSMS machine and place into directory C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde}.
9. Run BuilderStartUp.exe.

· When the install is complete, Builder.exe is launched.
· If a process was automatically loaded into Builder, Process Builder 7084 dialog is displayed.  This process…and its components must be converted to the current Builder project format.  After the conversion, the process and its components may not be edited in previous versions of Builder.  If this process contains any Shared or External components, those components will be upgraded also.

· Click OK.  When install is complete, Builder.exe is launched.

10. Run MonitorStartup.exe.  When install is completed, Monitor.exe is launched.  A reboot may be necessary to complete the installation.  If prompted, reboot and MonitorStartUp will pick up where it left off previously.

· The login for Process Monitor is displayed.  Enter the user name and password.  Select the domain and Process Database from the drop-down menus.

· Click OK. Process Monitor opens.

[image: image2.png]


 NOTE 
With Oracle I/PM, all scripts are converted into action modules.  All script wizards have been rewritten using .NET technologies.  All actions will execute like they did previously with scripts, but there are some configuration changes that may be needed.  Upon upgrade, Print File scripts are converted to Print Document actions and will require the configuration of a printer.  Similarly the Print/Fax Object scripts are converted to Print/Fax Document actions and may require additional configuration.

Setup FormStartUp

This is an optional procedure if FormStartUp is desired.  FormStartUp is only used with Process.  It is typically used with a CITRIX installation or when multiple users log in on the same client machine.
1. Copy FormStartUp.dp6 and FormStartUp.exe into the DSMS/MasterFiles directory on the DSMS machine.  These files may be found in the application zip file in the Oracle Imaging and Process Management\Imaging and Process Management\AddOn\FormStartup folder.

2. Run IBPMStartUp on each client.

Forms will be downloaded and registered before the login dialog is displayed.  It is recommended that the IBPMStartUp is stamped with Windows Administrator logon information.

Configuring FRM and Additional Optional Services

If using FRM, then you must upgrade to IBPM 7.6 SP2 before upgrading to I/PM 7.7.

Upgrade Windows Client
The following procedure upgrades a Windows client to Oracle I/PM standards.  Make sure all Microsoft Office applications have been closed before upgrading the client.

1. Log in to the machine with administrative user id and password.
2. Run the OptikaStartUp.EXE on the workstation.

3. If prompted with the following message 'Do you want to restart your computer?'  Click Yes.  The Windows operating system is automatically restarted.  After logging back in with the administrative user id and password, IBPMStartUp activity will continue automatically.
4. Reconfigure any Server schedules that are needed using the Schedule Editor.
5. Any Storage Class that was previously marked for purging must be re-enabled to authorize purging.
Upgrade SDK Client
The following procedure upgrades a SDK client to Oracle I/PM standards.  

1. Log in to the machine with administrative user id and password.

2. Run the SDKStartup.EXE on the SDK workstation.
3. If prompted with the following message 'Do you want to restart your computer?'  Click Yes.  The Windows operating system is automatically restarted.  After logging back in with the administrative user id and password, SDKStartUp activity will continue automatically.
Capture Upgrade

Acorde 4.0 era versions of Capture are not supported with this release of Oracle I/PM. Versions of Capture that will integrate with this version of Oracle I/PM are available directly from Captovation.
Upgrade Web
First upgrade the Web Server and then upgrade the Web Clients.

Web Server

To upgrade the web server to the current version, remove the existing Acorde Web Server via the Windows un-install and re-install Web by following the install instructions for Web found in the Installation Guide (Install.doc). 
No other Oracle I/PM Services can be configured on the Web Server machine.

Web Client:  See the ReleaseDocs.CHM help file in the root of the Oracle I/PM download for browsers and operating systems supported by Web.

Web Server:  This machine runs Microsoft Internet Information Services (IIS).  The website that contains pages, images and COM objects for the Web software is installed on this machine. See the ReleaseDocs.CHM help file in the root of the Oracle I/PM download for browsers and operating systems supported by Web Server.

The Web Server installation allows the flexibility to be installed to the drive and directory of choice but does provide defaults for the Oracle I/PM objects and the Server installation directories.  Before upgrading please backup and remove any custom code to prevent it from being lost.
1. Perform the following steps to uninstall the Acorde Web Server.
· Shut down the Microsoft IIS Admin Service as follows:

Select Start | Settings | Control Panel | Services.

Stop the FTP Publishing Service and the World Wide Web Publishing Service.

Under Windows 2000 the command iisreset may be run at the Start | Run line to stop and start the Microsoft IIS Admin Service.

· Back up the InetPub\WWWRoot\AcordeData folder.  This contains all of the user preferences and Saved Searches.  They can be upgraded after the web has been re-installed.
· Execute the Windows uninstall for Acorde Web as follows:
Select Start | Settings | Control Panel | Add/Remove Programs
Select Acorde Web Server and uninstall the program.
· Remove any Windows client that resides on the Web Server machine by deleting the Optika directory (i.e., C:\Program Files\Optika\Acorde).

· Remove the website folder located under \InetPub\WWWRoot\AcordeWeb to remove the application files.
· Remove the Messenger directory from IIS Manager.  Go to the Start button and select Programs | Administrative Tools.  Select Internet Information Services (IIS) Manager.  After the Internet Information Services (IIS) Manager window opens, expand the Web Server to display Web Sites.  Then expand Web Sites to display the Default Web Site in the tree navigation on the left of the Internet Information (IIS) Services Manager.  Right click the Messenger directory and Delete.
· Reboot the Web Server.

2. Follow the steps in the Installation Guide, Install.doc, to install and configure Web.

Web Clients

Web Client preference files (OPS Files) are not compatible across release versions of Acorde Web and Web.  Simply using the previous versions of the OPS files will cause problems in several areas of the Web Client due to changes in the COM serialization mechanisms used.  There are two options for handling the OPS Web Client Preference files when performing a Web Client upgrade.
The first option is to delete the OPS files when performing the upgrade of the Web Client.  This will cause all of your user’s preferences to be lost.  We have provided a mechanism for providing a default preference file for users that do not have OPS files.  If you are not concerned about retaining user settings or you have a standard OPS file content at your site then removing the old OPS file is the easiest way to move to the new version.
To delete the OPS files perform these steps.

· Go to InetPub\wwwroot\AcordeData

· Delete the directory. 
The new web server will now use the InetPub\wwwroot\IBPMData folder.

The second option, for sites concerned about retaining user preferences, is to use the upgrade utility provided with the 7.7 product.  It is located in the AddOn\Utils\OPSUpdate folder.  To use the upgrade utility, follow these steps.  

· Copy the utility from the CD to the Web Server.

· Open a command prompt (Start | Run | cmd).

· In the command window navigate to the directory you copied the utility to.

· Run the utility pointing it at the Acorde Data folder.

OPSUpdate.exe C:\InetPub\wwwroot\AcordeData\AcordePreferencesData

· A second command window will display the upgrade of the OPS files.  
After the utility has run, copy the OPS files from the AcordeData\AcordePreferencesData to the IBPMData\IBPMPreferencesData folder.  When a user logs in to Oracle I/PM Web they will now have their preferences and Favorite Searches.

Upgrade Previous CIM Applications with MIMI 

The Master Index Merge and Migrate Utility (MIMI) is used to complete the processing of outstanding COLD Index Manager (CIM) applications after the system has been upgraded to Acorde 4.0 or later.  If COLD Index Manager was not used with the previous Acorde installation, then this utility may be ignored.

CIM functionality was removed as of Acorde version 4.0.  If you are currently using CIM, this utility must be run against Acorde 4.0 or 4.0 with SP 1 prior to upgrading to a future version of IBPM.  If you are using CIM, convert to COLD-SQL to enhance search performance.  It is recommended that the COLD-SQL migration be completed prior to running this utility.  If you have migrated your applications to COLD-SQL and are planning on deleting the CIndex version, this utility will not need to be run.
The MIMI utility performs the merge and migrate functionality that the CIM server performed in Acorde 3.1 or earlier versions.  This utility will process COLD CIndex files on Magpath, merge and migrate them immediately to storage.  The utility can either migrate all filings that are still outstanding to storage or finish any merges that are still needed and then migrate them.  The option, to keep the CIndex file locally available and merge filings after xx many days for CIM enabled applications, is ignored.  This utility is to be run after the upgrade and with the Oracle I/PM services running.

If you need to run this utility, contact Customer Support for a copy of the utility and instructions for running it.
Post Install Apply Patches

Check the Oracle Customer Support web site for any patches that have been made available after the product CDs were released. Download and apply any such patches that have been released.

Troubleshooting

This section contains a list of items that can assist in overcoming problems during an upgrade.  Please also refer to the ReleaseDocs.chm for general installation troubleshooting.

· Problems encountered during the upgrade to Oracle I/PM may be caused by changes to the TCP/IP address of the Request Broker referenced in the General Service Configuration window in the Services dialog or end points.  For instance, Failure to communicate errors encountered after the Upgrade procedure is run indicates a change in the TCP/IP address of the Request Broker.

· Server failed to register errors indicates a change in the endpoint referred to in the original installation.  Oracle I/PM has endpoint 1829 registered and all install and upgrades refer to that endpoint as the default.  If the endpoint had been changed during the original installation or if it was changed during the upgrade, Servers fail to register.

· On the Information Broker machine, verify an environment path referencing the IBPM directory precedes the SQL path (i.e., C:\Program Files\Stellent\IBPM or {C:\Program Files\Optika\Acorde};C:\Program Files\Microsoft SQL Server\80\Tools\Binn).  If a change is necessary, reboot the machine after making the path corrections.

· MDAC must be installed on all Oracle I/PM machines.  See the ReleaseDocs.CHM for supported versions of MDAC.
· When opening the Definition Editor for the first time, if the dialog display is not as expected, browse to the install directory and run FPVServ.exe.  Close the Definition Editor and reopen it to refresh. 
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