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Purpose  

This document includes important, late-breaking information about this release of Oracle® 
Enterprise Performance Management Smart Space and Oracle® Enterprise Performance 
Management Smart Space Collaborator. Review this information thoroughly before installing 
Smart Space.  
Note: This release is in English only. 
For more information on Smart Space please see 
http://www.oracle.com/technology/products/bi/epm/smart-space/index.html  

http://www.oracle.com/technology/products/bi/epm/smart-space/index.html
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Known Issues 

Smart Space Server Installation  

Defect # Issue Details 

N/A 

 

Configuration files are not 
always correctly updated by the 
Smart Space Server installer. 
This will require manual 
modifications to resolve. 

The two css.properties files are not always 
updated correctly by the Smart Space Server 
installer. If this issue occurs, manual 
modifications will be needed to properly 
install Smart Space. 

The behavior that indicates this problem is 
that for all Smart Space users: 

1. The Smart Space client login fails 
even though the proper credentials 
are used. 

2. The Smart Space login succeeds but 
the Collaborator login fails. 

The two files are the following:  

1. %HYPERION_HOME%\deployments\T
omcat5\SmartSpace\webapps\S
martSpaceWebServices\WEB-
INF\classes\css.properties 

• The path (in bold italics above) 
will differ based on the application 
server in which Smart Space is 
deployed  

and 

2. %HYPERION_HOME%\SmartSpace\9.
3\Collaborator\conf\css.properties 

A properly updated file will look like the 
following: 

• css.config.url=http://shared-services-
server.oracle.com:58080/interop/fra
mework/getCSSConfigFile 

An improperly updated file will have the 
following exact entry: 

• css.config.url=http://{css.host}:{css.
port}/interop/framework/getCSSConfi
gFile 

Based on the behavior experienced, update 
the appropriate file(s) with your specific CSS 
server and port information. 
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Smart Space Client 

Defect # Issue Details 

6660708 If you install the Smart Space 
client but exit Smart Space 
without entering your login 
credentials your preferences 
won't properly be set, you will 
receive an exception and you 
will not be able to login to 
Smart Space. 

First, click Exit on the Exception Occurred 
screen.  

Next, search for and delete the file 
ApplicationPreferences.xml in the following 
path: 

C:\Documents and Settings\{windows 
user-account}\Local Settings\Apps\2.0  

Finally, restart Smart Space, enter your 
credentials in the Connection Settings Screen 
and click connect. 

8-590231876 

 

Smart Space binaries are locked 
when using the Fast User 
Switching Feature in Windows 
XP or Windows Vista. 

If you are using the Fast User Switching 
feature in Windows XP or Windows Vista, 
make sure you close Smart Space before 
switching users.  

8-661809523  

 

When DPI is set to 120 (Large 
Fonts), the Window buttons and 
text become misaligned. 

To avoid this issue, do not use Large Fonts 
when Smart Space is running.  

8-619534741 

 

Smart Space client is 
unresponsive after placing 
computer on standby. 

Exit Smart Space before placing your 
computer on standby. 

8-629264761 

 

When Interactive Reporting 
documents opened in the 
Content Viewer are closed, the 
memory associated with these 
documents is not immediately 
released on the server running 
Interactive Reporting Services.  

The memory will be released when the 
Interactive Reporting session is completed. 

8-641505131 

 

After uninstalling Smart Space, 
the program uninstalls, but the 
Add/Remove Programs dialog 
box may remain open. 

If the Add/Remove Programs dialog box 
remains open for more than a few minutes, 
right click the Add/Remove Programs item in 
taskbar and close the window. 

8-657378359 

 

 

When uninstalling the Smart 
Space client from Add/Remove 
programs, if you cancel the 
uninstall Smart Space is 
partially uninstalled. 

No additional details. 

8-664741475 Content Viewer does not 
support prompting for an 
artifact’s data source credentials 
if those credentials differ from 
those used by Smart Space for 
single sign-on. 

No additional details. 
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Smart Space Administration Client 

Defect # Issue Details 

8-661069735 

 

In the Providers tab, the 
Provider Name cannot be 
changed. 

The workaround is to create new provider, 
enter the details from the old provider then 
delete the old provider. 

 

Smart Space Collaborator 

Defect # Issue Details 

8-602052816  

 

Minimizing a desktop minimizes 
discussion dialog boxes. 

Discuss windows are minimized, when 
minimizing a desktop that has the following 
property enabled: “Show Smart Space 
Desktop in taskbar when head up display is 
on”.  

8-601063161  

 

Clicking a non-standard link can 
cause unexpected results. 

Unexpected results can occur if a link that is 
sent in a Discuss window or in the Notification 
gadget (using an Inform message) is clicked. 
A non-standard link is one that is not for 
Smart Space Content or for a Web page.  

8-623388731 

 

 

In My Community, when you 
use the Delete key to remove a 
user from the selected 
community, the user sometimes 
reappears in the list at a future 
time. 

No additional details. 

8-661814032 

 

When using the Smart Space 
Palette to set your status to a 
custom message, if the length 
of the custom status is long 
(approximately 20 characters or 
more) the status in the Palette 
cannot be changed.  

Factors that affect the size of the message 
that causes this issue include font size and the 
width of the Palette.  

The workaround is to change your status by 
either using a Key Contacts gadget or by right 
clicking the Smart Space icon in the taskbar 
and selecting the My Status menu. 

8-658763527 

 

 

The default font size may not 
match the value to which it was 
set in Smart Space Control 
Panel > Option > Collaboration 
> Windows Font and Color.  

When this happens, the font size is usually 1 
size smaller; for example if 10 is selected, the 
actual value is 9. 

8-659594705 

 

The strikeout effect is not 
applied for fonts when set using 
the Advanced button on the font 
toolbar from a specific Discuss 
window. 

As a workaround, you can use the Smart 
Space Control Panel > Option > Collaboration 
> Windows Font and Color button, but this 
changes the default for all Discussions.  
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Smart Space Collaborator 

Defect # Issue Details 

8-611264361 

 

When using the Content Viewer 
to initiate a Collaboration 
session, if you have navigated 
within a document and then you 
select “Collaborate using current 
content", a link is sent to the 
user for retrieving the document 
but any specific navigation 
made in the report from the 
Content Viewer is not sent.  

This is because the link sent is one to the 
saved report in the repository rather than to 
the report session from the Content Viewer.  

 

6595964 When installing Smart Space on 
HP-UX or AIX, the wf.sh start-
up script may refer to an invalid 
JRE target, which causes 
Collaborator to fail to start. 

The workaround is to edit 
<SmartSpace_install_dir>/Collaborator/bin/wf
.sh and change: 
 

INSTALL4J_JAVA_HOME_OVERRIDE=.../comm
on/JRE/Sun/1.5.0; export 
INSTALL4J_JAVA_HOME_OVERRIDE 
to: 
INSTALL4J_JAVA_HOME_OVERRIDE=.../comm
on/JRE/HP or AIX as appropriate/1.5.0; 
export INSTALL4J_JAVA_HOME_OVERRIDE 

 

Gadgets and Desktops 

Defect # Issue Details 

8-618928768 

 

 

In the Favorites gadget, adding 
a URL to a local file causes an 
exception. 

Instead, select Show Menu> Add to 
Favorites > Smart Space favorites then 
navigate to the file on your local drive, or 
drag and drop the file from Windows 
Explorer. 

8-633779129  

 

In the Favorites gadget, when 
the source for Favorites is set to 
Reporting and Analysis, the 
setting is not retained the next 
time Smart Space is started. 

No additional details. 

8-633536047 

 

 

In the Favorites gadget, if a 
browser window is open when 
you click a URL, content in the 
open browser is replaced rather 
than loaded into a new browser. 

For Internet Explorer users, select Tools > 
Internet Options. On the Advanced tab, 
clear the Reuse windows for launching 
shortcuts option, then click Apply.  
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Gadgets and Desktops 

Defect # Issue Details 

8-633921030 

 

In the Favorites gadget, folders 
for Smart Space content cannot 
be dropped into the gadget.  

When dragging a folder into the Favorites 
gadget, the drop icon appears but nothing 
happens when the folder is dropped.  

This feature is not supported. In the next 
release, the icon will no longer change to a 
drop icon.  

8-633779263 

 

In the Favorites gadget, 
dragging a folder from one 
Favorite to another copies the 
folder but not the contents 

No additional details. 

8-617285480 

 

In the Search gadget, searching 
with blank text can sometimes 
cause an exception.  

No additional details. 

6598670 In the Search gadget, the 
search workspace operation 
requires additional workspace 
authentication 

 

If you run the Search gadget, click Show 
menu and click Search Workspace, the 
workspace logon page is displayed with the 
following warning: "You must supply a valid 
User Name and Password to log onto the 
system"  

After you enter valid credentials, the 
Workspace search page is displayed. 

6598639 In the Search gadget, clicking 
the "GO" button while a search 
is in progress causes duplicate 
search results. 

 

No additional details. 
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Gadgets and Desktops 

Defect # Issue Details 

8-662582975 In the Notification Gadget, 
messages are not retrieved 
after reconnection to 
Collaborator. 

 

If you are disconnected from Collaborator 
and then reconnect during the same Smart 
Space session (for example due to network 
issues), then the notification gadget may not 
display the notifications that were previously 
shown.  

Instead the following message may display: 
“You are not connected to the collaborator 
service. Please check your connection.” 

Once you reconnect you may see the 
message “There are no notifications. You 
either have not received any or your options 
have filtered the list so that no notifications 
are displayed. To change your options click 
the 'Show Menu button in the toolbar.” 

If you do see this message, go to the show 
menu button on the toolbar then toggle any 
of the options which forces a refresh of your 
notifications.  

 

 

Smart Space Content / Windows Explorer Integration 

Defect # Issue Details 

8-587630351 

 

 

If multiple files with matching 
names exist in the repository, 
the first version of the file is 
opened. 

This occurs when a document is accessed 
from the Content Viewer, Favorites gadget, 
and Smart Book gadget or when a link is 
sent using Smart Space Collaborator.  

8-572361086  

 

In Windows Vista, when you 
click open Smart Space Content 
from a gadget or from the 
content viewer, it defaults to 
the local drive and not Smart 
Space Content. 

This workaround is to navigate to Smart 
Space Content from the dialog box. 

8-651388605 

 

Publishing files with large sizes 
(for example 5 MB or higher) 
sometimes fails. 

As a workaround, use the Workspace’s 
import file functionality. 

8-646896016 

 

Windows Explorer does not 
refresh automatically after 
content has been published 
when running Windows Vista. 

This happens most often with large icons set 
as the view option. Refreshing Windows 
explore via the View menu or using F5 
resolves the issue. 
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Smart Space Development Kit 

Defect # Issue Details 

8-630021539 If you install the Smart Space 
Development Kit without having 
first run Visual Studio, the 
Development Kit does not 
properly installed.  

To avoid this issue, run Visual Studio once 
before you install the Development Kit.  

To resolve this issue, close Visual Studio and 
then restart it. 

N/A Debug/run does not validate if 
there are Visual Studio build 
errors prior to launching the 
debugger.  
 

As a workaround, perform, a “build” in Visual 
Studio prior to launching the Visual Studio 
debugger. This enables you to determine if 
there are any build issues prior to debugging. 

 

 

Smart Space Documentation  

Defect # Issue Details 

N/A Hyperion Workspace Service Fix 
9.3.1.0.7 is required to launch 
the Smart Space install from 
Workspace after registering with 
Hyperion Shared Services 
during the configuration 
process. 

 

No additional details. 

 

Top

Tips and Troubleshooting 

How do I find the Smart Space client installation location? 

1. From the Smart Space Control Panel, select Logs. 

This opens Windows Explorer in the Smart Space Logs directory 

2. Browse up four directories to the \2.0 directory. 

On Windows XP, this is C:\Documents and Settings\<user>\Local Settings\Apps\2.0. 

On Windows Vista, this is C:\Users\<user>\AppData\Local\Apps\2.0. 

This is where Smart Space and all of its gadgets are installed. These directory structures are 
defined by ClickOnce, and Smart Space shares this directory with other ClickOnce 
installations. 



Oracle EPM Smart Space Readme 

How can I remove the Smart Space client? 

Oracle recommends that you use Add and Remove Programs to uninstall the client product, 
but in the unlikely event this does not work properly, follow these steps: 

1. Go to the client installation location for Smart Space: 

Windows XP: C:\Documents and Settings\<user>\Local Settings\Apps\2.0 

Windows Vista: C:\Users\<user>\AppData\Local\Apps\2.0 

2. Remove all the files and folders in this directory 

Note: Because this removes all installed ClickOnce applications, you may want to verify 
the contents of each directory before deleting any items. 

3. Edit the Windows registry and remove the following key: 
HKEY_CURRENT_USER\Software\Oracle EPM Smart Space\SmartSpace 

Top
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