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About Customer Self-Service and
eaSuite™

Oracle has developed the industry's most comprehensive software and services for deploying
Customer Self-Service solutions. eaSuite™ combines electronic presentment and payment (EPP),
order management, knowledge management, personalization and application integration technologies
to create an integrated, natural starting point for all customer service issues. eaSuite's unique
architecture leverages and preserves existing infrastructure and data, and offers unparalleled
scalability for the most demanding applications. With deployments across the healthcare, financial
services, energy, retail, and communications industries, and the public sector, eaSuite powers some of
the world's largest and most demanding customer self-service applications. eaSuite is a standards-
based, feature rich, and highly scalable platform, that delivers the lowest total cost of ownership of
any self-service solution available.

eaSuite consists of four product families:

B Electronic Presentment and Payment (EPP) Applications
B Advanced Interactivity Applications

B Enterprise Productivity Applications

B Development Tools

Electronic Presentment and Payment (EPP) Applications are the foundation of Oracle’s
Customer Self-Service solution. They provide the core integration infrastructure between
organizations’ backend transactional systems and end users, as well as rich e-billing, e-invoicing and
e-statement functionality. Designed to meet the rigorous demands of the most technologically
advanced organizations, these applications power Customer Self-Service by managing transactional
data and by enabling payments and account distribution.

B eStatement Manager™ is the core infrastructure of enterprise Customer Self-Service solutions
for organizations large and small with special emphasis on meeting the needs of organizations
with large numbers of customers, high data volumes and extensive integration with systems and
business processes across the enterprise. Organizations use eStatement Manager with its data
access layer, composition engine, and security, enrollment and logging framework to power
complex Customer Self-Service applications.

B ePayment Manager™ is the electronic payment solution that decreases payment processing
costs, accelerates receivables and improves operational efficiency. ePayment Manager is a
complete payment scheduling and warehousing system with real-time and batch connections to
payment gateways for Automated Clearing House (ACH) and credit card payments, and payments
via various payment processing service providers.

Oracle’s Development Tools are visual development environments for designing and configuring
Oracle’s Customer Self-Service solutions. The Configuration Tools encompass data and rules
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Preface ® About This Guide

management, workflow authoring, systems integration, and a software development kit that makes it
easy to create customer and employee-facing self-service applications leveraging eaSuite.

About This Guide

This guide describes the tasks required to design and create an eStatement application for presenting
statements online. It provides instructions on how to use the eStatement DefTool design and
development tool.

This guide is intended for the application developer and those involved in the process of designing an
eStatement application for systems with DJDE, AFP, DB Extract, line printer, or Metacode data input
files.

This guide assumes you have:
B Completed an eStatement Mastering Plan.

B Installed the eStatement tools, DefTool and Composer.

Related Documentation

The following online Help is available in the eStatement Command Center:

Online How to Access

DefTool and Composer User Help In DefTool or Composer, select Help>Help Topics.

This guide is part of the eStatement Manager documentation set. For more information about
implementing your eStatement Manager application, see one of the following guides:

Print Document Description
Installation Guide for Oracle Siebel eStatement How to install eStatement Manager and configure it
Manager in a distributed environment.

Presentation Design (Composer) Guide for Oracle |How to use Composer to define the rules for mapping
Siebel eStatement Manager data to templates for viewing statements.

Administration Guide for Oracle Siebel eStatement |How to set up and run a live eStatement Manager
Manager application in a J2EE environment.

Deploying and Customizing J2EE Applications How to deploy and customize the J2EE applications
Guide for Oracle Siebel eStatement Manager provided by eStatement Manager. This guide also
describes how to deploy the Sample application
provided by eStatement Manager and how to validate
that it is set up correctly by running a job through
your installed eStatement Manager environment.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7
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eStatement Manager Applications

eStatement Manager® is a high-performance enterprise Web statement and customer management
solution that provides re-purposing and delivery of information over the Web. eStatement Manager is
dependent on a nhumber of distributable components, services, and web-based rapid application
development (RAD) tools.

eStatement Manager provides a set graphical design tools for application development, called DefTool
and Composer, and a platform-independent web tool called the Command Center that provides
centralized control of the activity in the production environment.

What is Electronic Statement
Presentment?

Electronic statement presentment (ESP) allows customers to view their financial statements on the
Web. The primary functions of electronic statement presentation applications are: triggering email
notifications, time-sensitive sticky content, and a targeted use of web page design, advertising,
incentives and messaging.

The Statement Mastering Process

Statement Mastering is the process of determining your organization’s online presentment
requirements and defining the eStatement Manager application needed to enable your users to view
statements on the Web.

During the mastering process, the development team analyzes printed copies of each bill type, along
with a representative production file, and identifies the online statements your custom application
must present. This process identifies the data, text, and graphics your statements must bring
together, along with any conditional business logic required.

The result of Statement Mastering is a Requirements Definition Document defining the custom views
and design files your application needs.

Use the Requirements Definition Document along with the instructions in this guide to create an
application for your organization. This guide describe how to use the eStatement Manager DefTool to
specify how eStatement Manager can extract data from your data input file (the data extraction rules),
and Composer to define how data and other elements map to HTML templates for Web presentment.

To make an ESP system, statements must be converted from a normal print format to an electronic
presentation. A printed file originates from a data source. The resulting data stream from the source is
formatted for printing functions. eStatement Manager also uses the data source, structuring the data
by using set rules, then displaying the data on a pre-configured HTML template. There can be several
different sets of rules and templates, and the templates can also contain business rules to modify the
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Introduction to eStatement Manager Applications * What is an Application?

type of marketing and customization that is displayed. The end result is the same account information
provided in a print statement is also provided in an electronic presentation over the Web.

What is an Application?

An eStatement Manager Application is a customized set of eStatement Manager files (DDFs, ALFs,
statement HTML templates, and group HTML templates) created exclusively to extract and present the
statements of a service provider online. You must design a custom application with unique DDF, ALF,
and HTML files for each input data source. Each application has a unique name. A single service
provider can have more than one application if they need to present data from input data sources with
different formats or content.

What is a View?

A view is a set of design files that result in a particular presentation of statement data. The view files
enable a user to dynamically display formatted statements live on the Web, receive email notifying
them that an online statement is available, or to view account data in a static format online.

An eStatement Manager application can have multiple statement views for presenting different levels
of information such as a summary page and statement detail pages. Dynamic Web views can present
statement data in HTML, XML, CSV, or Chart format.

A typical HTML-based statement view (dynamic or static) consists of a pair of DDF and ALFs, and one
or more associated HTML templates. These files identify which data to extract from the input file and
how to display it to the user.

Refer to the Requirements Definition Document for your organization. This document resulted from
the Statement Mastering process and defines each view you need and the design files you must create
for each view.

How Do I Create an Application?

Defining an eStatement Manager application requires two phases:
B Defining data extraction

B Presentation design

Defining data extraction consists of:

B Defining the file format properties of the input data file.

B Using the eStatement Manager DefTool to analyze and define the rules for extracting the data
fields, tables, and groups from the input data source.

Presentation design consists of:

B Creating the HTML templates used to compose the statements. (Use the tool of your choice to
create HTML templates.)
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B Using the eStatement Manager Composer to map the fields, tables, and groups (defined using
DefTool) to the HTML templates.

B Using Composer to create business rules that let you customize statements for marketing
purposes.

The following diagram shows a high-level view of the eStatement Manager application development
process:

Frint or
Data
File

DefTool Composer

What is a DDF?

A Data Definition File, or DDF, contains the rules for finding and extracting data from an application’s
input data source. You create one or more DDFs using eStatement Manager’s DefTool exclusively for
use with your organization’s particular data source format and application.

For each eStatement Manager application, it is recommended that you create one DDF expressly for
use in indexing your input file, and additional DDFs for extracting different views of data for dynamic
display on the Web.

The Indexer production job prepares a data source and the entire eStatement Manager application for
live statement retrieval. Indexing adds statement summary data to the application database table for
each data field in the DDF you publish expressly for the Indexer job. In this DDF, define only those
fields you want indexed.

CAUTION: Be sure to include all fields you need to index when you create the indexing DDF.
Although you can add new fields to a DDF later, you must manually add the new columns to your
database index table.

Create additional DDFs with only the particular data you need to extract for dynamic display on the
Web. eStatement Manager uses these DDFs on a regular basis during statement live retrieval to
extract different presentations of account data as requested by Web users.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7
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CAUTION: DefTool creates the DDF in XML format. Do NOT edit the XML directly, or the resulting
DDF may be unusable. If you receive the message “Failed during internal validation” in DefTool, the
schema validation has failed, and the DDF may have been altered. See DDF_error, where DDF is the
name of your application, in the folder where your DDF is located, for details.

What is an ALF?

The Application Logic File, or ALF, contains the rules to present the data extracted from the original
data source in a customized HTML format. You create one or more ALFs using the eStatement
Manager Composer tool. The ALF (which is in XML format) is then used along with the DDF during live
statement retrieval to display extracted account data on the Web, in email notifications, etc. The ALF
also contains business logic (conditional statements that consider current statement data) for
marketing and other customization purposes.

In addition to dynamic statement presentment, ALFs are also developed and used for the composition
of static output, most commonly notification emails. An application can have multiple ALFs for use in
presenting different statement Views.

The ALF defines:

B Formatting rules for presenting the data on an HTML template

B Paging, sorting, and filtering configuration information

B Business logic to customize and personalize a statement

M File names of the dynamic DDF and any HTML templates used for the statement view

eStatement Manager-specific tags are added to the HTML templates during the Composition process,
indicating where the data should be inserted and where logic arguments are applied. These logic
arguments, as well as other assembly instructions, are stored in the ALF.

You must create an ALF for each view, including a separate ALF for the notification email. You can also
specify the conditions for the use of different ALFs.

The HTML Template

You use an HTML editor to create the HTM or HTML templates for presenting your statements online.
However, they inherit some information about the fields, tables, groups and charts that are to be
extracted and displayed when you map your data and other design elements in Composer.

TIP: Use placeholders in your template design. There are so many values in most bills and
statements that it is easy to overlook one without a visual cue. This is particularly helpful if different
people design the templates and map the values.

B You can use Composer as an HTML editor while developing your application’s ALFs for
presentment.
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What is DefTool?

DefTool is the eStatement Manager GUI application design tool you use to define the rules for
extracting data from your application’s data input file. DefTool presents the source file in a standard
format, making it easy to see the statements and identify the data you want to extract. You can
visually select the data elements required for presentment and business logic.

You must create a rule for extracting each data field, table, and group that you want to display in an
online statement. As you work in DefTool, you can use the Extraction Simulator to test each data
extraction definition.

The result of using DefTool is a Data Definition File (DDF) containing the data extraction rules for your
application.

What is Composer?

Composer is the eStatement Manager GUI design tool you use to map the data extracted from your
data input file to an HTML template for online presentation.

The result of using Composer is an Application Logic File (ALF) for your application and an edited
version of one or more HTML templates.

When a customer makes a request to view a statement in a live eStatement Manager application, the
eStatement Manager server uses the information in the ALF to locate the associated DDF, HTML
template, digital images, and the data input file for extracting and present the statement.

Using the National Wireless Sample
Application

A sample eStatement Manager application named “NatlWireless” is included with your system to let
you demonstrate and practice using the eStatement Manager design tools (DefTool and Composer)
with sample files and data. NatlWireless simulates telecommunication statements in an ASCII file
format.

With some procedures in this guide, specific instructions for using NatlWireless are included so you can
follow along (if you choose). The National Wireless input instructions appear in parenthesis after each
step.

The sample application files can be found in <EDX_HOME>\samples\NatlWireless.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7
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Application

The NatlWireless application consists of the following files:

NatlWireless File

Purpose

NatlWireless.txt

Sample data input file (source).

NatlWireless.htm

HTML template for presenting the summary
statement view (named HtmlIDetail).

NW_LocSummary.htm

HTML template for presenting the detail statement
view (named NW_LocSummary).

NWEmailDefault.htm

Default HTML template for notification emails.

NWEmail.htm Alternate layout for notification emails (its use is
determined by business logic).
IndexerJob\ Defines fields for indexing the NatlWireless data.

NatlWirelessIndexer.DDF

NatlWireless.DDF

Contains the customized rules and business logic for
extracting each field from each page of the original
statement file for presenting different views of the
data in online statements.

NatlWireless.ALF

Contains the customized rules and business logic for
mapping and presenting the extracted data in an
online summary statement.

NW_EmailDefault. ALF

Contains the customized rules and business logic for
creating notification email.

After Creating an eStatement Manager
Application

When you are finished using DefTool and Composer to create your application, refer to the
Administration Guide for Oracle Siebel eStatement Manager for instructions on how to use the
eStatement Manager Command Center to implement and run an application in a live production
environment.
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Before Creating Your DDF

Before you can begin creating a DDF for your application, you must find a sample data source file that
is representative of the format in which you deliver your statements. This file must contain a broad
and varied sample of statement styles and data types.

Use this sample data input file to:
B Identify the data you want to extract
B Define an indexing DDF and view DDFs in DefTool

Much of the information required to identify data for extraction and create appropriate data extraction
rules results from the Oracle Bill Mastering process. You can use this book to assist in the Bill
Mastering process.

Steps for Creating a DDF

For each application, you must create one DDF to use exclusively with the Indexing job, and additional
DDFs as needed for extracting data in various live presentment views.

For the indexing DDF, define all the fields you need to index for the application.

CAUTION: Be sure to include all fields you need to index when you create the indexing DDF.
Although you can add new fields to a DDF later, you must manually add the new columns to your
database index table.

For view DDFs, define the fields, tables, groups, and other rules necessary to extract the particular
view of data you want to present. Your application may require multiple view DDFs.

To create a DDF for your application:

1 Run DefTool. From the Windows Start menu, select Programs>eStatement
Manager>DefTool.

2 Create a new (empty) DDF. Follow the procedure for the particular type of data input file your
application will use (DJDE, AFP, DB Extract, line printer, etc.). You must define your DDF using a
sample data source file that is representative of the format in which you deliver your statements.
The file you use to define the DDF must contain a broad and varied sample of statement styles
and data types.

3 Define the document style. The document style defines how eStatement Manager can identify
the start of a new statement in the data input file. It defines the first page of a new document
based on a unique pattern that signals the start of a new document in the data source.

4 Define the primary key. The primary key contains the rules for locating the field defined as the
unique identifier for each statement (and therefore recipient) in a billing cycle.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7
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2

Define additional page styles (if necessary). If pages subsequent to the document style (first
page) contain different content, you want to define additional page styles for each different type of
page in your input file statements.

Define the necessary field, table, and group extraction rules. You must define rules for
extracting each element from your data input file that you want to display online. The rules tell
eStatement Manager where to find the data (general location) in the file, and the type of
information it contains (content). As you work in DefTool, use the Extraction Simulator to test
each data extraction definition. DefTool also lets you apply formatting specifications to field and
table column values after they are extracted (post-conversions).

Save the DDF.

Your DDF is complete when it contains all the rules necessary to extract statement data from your
input file for display online. When your DDF is complete, you can proceed to use Composer to map the
fields to an HTML template for display and define any business logic you want to use.

The DefTool Interface

The DefTool interface consists of:

The DDF tree on the left side
The DefTool work area (search area) on the right side
Menus

Toolbars

The following diagram shows an open DDF in DefTool. The tree on the left shows the elements defined
for extraction from the data input file. The work area on the right displays the content (statements) of
the associated data input file.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7
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The DDF Tree

B The left side of the DefTool window shows all the rules created for the data input file to identify
the various statement elements, including page styles, fields, tables, etc, in a tree format.

To expand a list of elements:

B Click on the tree pages, tables, etc.,

(When you first create a new DDF there are no elements in the tree.)

The DefTool Work Area (Search Area)

B The DefTool work area shows a digitized rendering of the sample data source in page-view format.
This enables you to identify the search area location of elements for extraction graphically.

You can zoom in to get a close-up view of the file or zoom out to see more of the data file at a
reduced size.

To enhance readability in DefTool, you can optionally view the search area, in colored bar-paper style
shading.

To zoom in on a file:
M Select View>Zoom In or click [&].
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To zoom out of a file:
B Select View>Zoom Out or click [&].

TIP: To get a high-level view of a statement page, select Zoom Out several times until the entire
page is visible in the work area. This is a good way to determine if the data is properly rendered on
the page.

To view the data input file with color bar shading:

1 Select View>Color Shading or click [5]. The Highlight Information dialog box appears.

Highhight Informations E |

Highlight |1 j’ Lire(s]
Highlight Calor -3

Cancel |

Specify the number of lines to highlight.
Select a color from the Highlight Color drop-down menu.
To view more colors, select More. The Color dialog box appears.

Select a color.

O a b~ W N

To define a custom color, specify the color using the Color Matrix, the hue/saturation/luminosity,
or the red/green/blue definitions. Click Add To Custom Colors.

7 Click OK at the next two dialogs.
TIP: To remove the highlight bars, click the Highlight icon and select white as the Highlight Color.

Menus

The Standard Toolbar contains seven selections—each containing a number of user definable options.

File Menu

DefTool offers all the standard File Menu options, such as New, Open, Close, Save, Save As, Save
Data File As, Print, Print Preview, Print Setup, and Exit. The Print Preview option enables a preview of
the entire page displayed within the Work Area. This is very useful for quickly viewing the entire page
to see where data falls within the defined boundaries.
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Edit Menu

The Edit menu allows moving quickly to any page with the Go To option. DDF Properties lets you
change the data file properties of a DDF. The most recent operation can be undone (Undo), or an
undone action can be redone (Redo).

The DDF Properties option opens a window (shown below) that displays all the settings entered
during the creation of the DDF, such as the Page Range, Normalization Characteristics, and Special
AFP Settings. You can edit many of these properties by clicking on the Edit button, allowing any
necessary changes without re-creating the settings in an entirely new DDF.
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View Menu

The View menu option allows customization of the view for the DefTool main console and the work
area.
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|7 Standard T oolbar
|7 Defimtion Toolbar
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You can elect to display any combination of the following items in the DefTool:

Standard Toolbar — Located at the top of the DefTool main console and contains standard Windows
tools, such as New, Open and Save.

Definition Toolbar — Located on the right border of the DefTool main console and contains the tools
needed to create rules for statement and page style detection and data extraction

Status Bar — Located in the bottom frame of the DefTool main console and contains information
about the current page in the work area and the most recent row/column coordinates in the work area
where the mouse pointer resides.

Tree Bar — The left pane of the DefTool home window, containing the tree representation of the DDF
rules.

The Font... Option specifies a font for displaying the data source text in the Work Area.

Color Shading defines horizontal color bars that will overlay the text in the work area. A specific
number of rows can be highlighted.

Define Menu

The Define options can be used to specify document styles, page styles, fields, markers, and tables.
The Define options are also available in their own toolbar.
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Simulation Menu
This brings up the Extractor Simulator used to test the definitions.

To test the extraction rules against the data source Page Range, select the Extraction
Simulation option. By default, the Extraction Simulator will simulate extraction of all the rules.

To perform selective extraction, i.e. to select particular rules for testing extractions, choose the
Simulator Settings option (as shown in the following figure).
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simulator Settings x|

— Estraction Page Fange

Start Page: 1 End Page: 10
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" Complete Extraction i* Selective Extraction

Fields |Tal:u|es| Giroups |

Ay ailable Figldz Selected Fields
AcctSummany T itle AcctMum
BeginningB al ArnountDiue
CallerlDindicator CurrentCharges
Cellulars velndicator Cugth ame
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Duel ate Add Al StatementD ate
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R efrezh | k. I Cancel

The selections made here will be saved to the Registry of the development server, so that each
simulation will provide the results for the data items you want to view.

By default, the DefTool Simulator will show the first occurrence of a table within a group, and allow
navigation to the subsequent occurrences as desired. To view all occurrences of your group’s tables,
select the Show All Tables option. This option works in a toggle mode; you do not need to select
it repeatedly before each extraction.

If you are building an extraction rule to retrieve a specific group occurrence by dynamic pattern
matching, you can test the extraction by selecting the Apply Dynamic Field Values menu
option.
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Apply Dynamic Field ¥alues

— Dyrniamic: Field Y alues

Dynamic Field | bt |
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Azzociated Markerz)/Colurmn(z]
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From the dialog that appears, specify a possible occurrence of the dynamic field by typing it into the
Value field. You may elect to save this string to the Registry to streamline your testing process.

TIP: The use of the Apply Dynamic Field Values option requires that dynamic pattern matching be
used in at least one of the group markers, table markers, or table columns.

Window Menu

The Window options provide the standard tile, cascade, and arrange capabilities.

Hew window
Cazcade
Tile

Arrange lcons

|7 1 Mationatfireless. bt

Help Menu

Provides access to the online Help for DefTool and Composer and to the About box.

Help Topics

% About DefTool..
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Toolbars and Icons

There are two primary toolbars in DefTool:

M Standard Toolbar
B Definition Toolbar

Standard Toolbar

The Standard Toolbar, shown below, contains icons that allow quick access to the basic File, Edit, and
View functions. By simply holding the mouse over the icon, a “Quick Help” description will appear.

Ded tB2R|(a-0-1&

Navigation Icons

The Navigation icons (First Page, Previous Page, Next Page and Last Page) allow movement from page
to page of the sample data source within a previously selected page range.

LR

Simulator Icons

The simulation icons are used to test the data extraction rules that you create in the DDF.

=¥

Definition Toolbar

The Definition Toolbar is used to activate the various data extraction options. These options are:
Document Style, Page Style, Discard Style, Field, Dynamic Field, Marker, Table, and group. With the
exception of the Table and Group icons, a tool selection will remain until another tool is selected.

THERR =G

TIP:  You can drag and drop the Definition Toolbar next to the Standard Toolbar.

Document Style

The Document Style icon is used to create the Start of Statement setting. This mandatory setting is
placed in all DDFs to determine where the statements begin. In addition to delimiting statements in a
data source, this setting is also essential during the data source indexing process, when it indicates
where the statements of the data source begin.

A document style represents the entire document for a given customer. The DocStyle identifier (data)
must be a unique element that appears at the beginning of each document.
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This data is stored in the index for all statements, and is used to locate statements in a data source
during dynamic data retrieval.

CAUTION: The New Document Style icon is always the first tool that is used in your DDF. You must
create the document style before creating any other extraction rule. The document style is only used
once in each DDF.

Page Style

The Page Style icon defines rules for detecting the “look and feel” of a unique style of page. The
information needed to determine how many additional page styles your statements may have, if any,
would be developed during your Oracle Statement Mastering sessions.

In summary, a unique page style would not only have a different visual layout from the other pages in
a statement, but it would also contain data elements that would not appear on other page styles. More
than one statement page may use the same page style. An example of different page styles can be
found on a statement from a telecom company. The first page of each statement is often a remittance
page, presenting customer name, account number, and total amount due. The subsequent pages of
the statement may have a different layout and contain different data elements. For example, one or
more detail pages may present itemized tables for different calling plans. A new page style would be
created and rules to extract the call itemization data would be associated with the detail page style,
allowing the extraction components to only consider pages of this style when data elements are
dynamically extracted.

Discard Style

You would define a discard page style [®] in the same fashion as an additional page style, however, the
extraction components detect any pages that fall under this rule and completely disregard them during
data extraction. The discard page style defines the page styles that are NOT considered for any type of
data extraction.

New Field

The New Field tool defines the rules for extracting data items whose value exists on one row and
appears once per statement (multiple occurrences of the same value may appear on a statement,
such as an Account Number, but there is only one real value for the Account Number in each
statement).

Sometimes a field location may vary widely across a statement page. For example, the Total Amount
Due may appear close to the top of a statement with few details, or near the bottom of a longer bill.
In this case, you will need to create multiple locations for the field and an additional extraction rule to
provide extra assurance that the correct data will be extracted. This additional extraction rule is called
a field anchor and is also created with the New Field tool.

TIP: Use anchors with Markers and page styles also. Create them in the same way as fields — using
the appropriate tool and selecting Anchor For in the dialog box.

New Dynamic Field

The New Dynamic Field tool creates a dynamic field that is used in the pattern of a group marker,
table marker, or a table column. You may want to quickly provide your end-users with a hierarchical
and organized view of their statement data, especially if the statements are very large. For example,
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you may want to present the Summary information of a telecom bill and allow your recipients to “drill
down” into a more detailed statement view by providing a link that will retrieve the Detail data when
selected. If the statement is very large, it may be useful to design the links in the Summary view to
perform retrieval of only a section of the Detail data.

For example, to retrieve Detail data for the Phone Line 508-652-8999 by clicking on a link in the
Summary view, you can order that only detail that pertains to 508-652-8602 is extracted and
presented. Part of the configuration to provide for this functionality starts at the DDF level. You can
use a dynamic field in the pattern of a marker of the group that extracts phone line detail. During live
retrieval, the pattern is dynamically filled with a specific phone line, such as 508-652-8602,
guaranteeing that the extracted data pertains only to this Phone Line.

Local Line Detail

Phone Line: (508) 652-8602

L-¥|  FEATURES
: 02425 - 03724 FCC ACCESS CHARGE 825
Local Line Summal 02025 - 03724 CALL FORWARDING 290
02425 - 03724 TELECOMM. RELAY 1007
(508) 652-8601 74.23 E;S-IFEE;LA#AX 1 g;
(508) 652-8602 28.98 ’
(508) E52-8603 9.40 FEATURES SUBTOTAL $2408
508) 652-8604 31.60 ITEMIZED LOCAL USAGE
DATE CITY INS USAGE
: 0301 DIR ASST 10 095
Local Line Grand Total $144.21 D33 DI aaaT e Dae
0310 DIR ASST 10 095
03/15 NEW BERN MN 25 050
0323 DULUTH MN 63 1565
ITEMIZED LOC AL USAGE SUBTOTAL $4.90

SUBTOTAL FOR (508) 652-8602 $28.98

New Marker

The New Marker tool is used to define the start and end markers of tables and groups. Select a
data string (static or variable) that always appears at or near the start of a table or group, and use
the New Marker tool to create the rules to find that data string. The same tool is used to define rules
to locate the data string that signifies the end of a table or group.

New Table

The New Table tool creates rules for extracting one or more related data strings. These data
strings may have multiple occurrences, and are extracted as table columns. A table can have only one
column, such as a customer address section. The customer address is a field that can occur on more
than one line. Since this data does not qualify as a field (more than one row of data), it must be
extracted as a table.

A good example of multiple columns that are related to each other in some way are the components of
an itemized phone call, containing a date, time, location, phone line called, number of minutes and
charge. These data are not appropriate fields because they have iterations within a statement. A call
itemization list can contain thousands of items, with thousands of occurrences in each of the columns
suggested above. The table functionality is useful because it does not require knowledge of the
number of rows a field may have, or how many occurrences of call items appear. The extraction
components use the location of the start and end marker to determine how many rows should be
searched for data.
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Before creating a table, the start and end markers must be selected and defined using the New Marker
tool. Then use the New Table tool to define the table name, select the markers used, and define the
columns.

New Group

The New Group tool is used to define which tables or groups should be considered for extraction
together. A group can be a collection of tables, (or other groups), that appear in statements as a
pattern. The pattern may have several iterations in a statement. The start and end location of each
group occurrence must be determined and a start and end marker defined respectively for the data
string. Next, identify and define the items that will be part of the group. These items can be tables or
other groups. (Fields cannot be selected as part of a group.) Use the New Group tool to define the
group name, select the markers to be used and select the items (tables and groups) that are in the
group.

Names must not contain spaces or special characters, and must start with an alpha character. The
names must not exceed 30 characters in length.

Cutting, Copying, and Pasting

You can use cut, copy, and paste functionality to move or copy the following DDF content within a DDF
or to another DDF:

Page styles
Fields, including group fields
Markers

Tables and columns

Groups

Using cut, copy, and paste functions saves time and reduces errors when building multiple application
views.

(Note that you can only open a second DDF with a second data input file.)

If you copy and paste an entity into the same location as the original, you may be prompted to give it
a new name. A “location” just refers to another place within the same DDF.

When you cut and paste an item, DefTool also moves or copies any associated child items (entities
that belong to them) as child items in the tree.

The basic rules and behavior associated with copying each type of DDF entity are described here.

Page styles

When you copy and paste a page style (in the same DDF), DefTool prompts you to enter a new name.
DefTool copies all the entities belonging to that page style onto the new one. Therefore, if a marker
has a location in one page style, DefTool creates another marker in the target page style as well.
(DefTool displays the marker under the root of the tree, not the node of the page style.)
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Fields, group fields

You can cut, copy, and paste fields within the same page style or to a different one. You can also cut,
copy, and paste group fields from one group to another.

If you paste a field within the same page style, you must provide a new name for the field.

If you paste a field to another page style, DefTool adds it as another location, so you do not need to
rename the field.

Markers
You can move or copy a marker pair (start and end markers) to the same or another page style.
DefTool moves or copies the associated tables and groups with the marker pair.

If you copy a marker pair to another page style, DefTool adds an additional location to the markers
and displays the marker in the Definition Tree root (and not under the page styles).

If the source and target page styles are the same, DefTool adds a new location to each marker, and
markers remain under their page node.

You can also move or copy individual start and end markers to the same or to another start or end
marker.

Note that if you rename a marker location, it is equivalent to renaming the marker.

Tables, columns
To copy a table, you must paste it to the marker pair you want to associate it with.
When you copy and paste a table, DefTool prompts you for a new name and uses this nhame as a

prefix to the columns of the new table. DefTool displays the renamed table under the marker node in
the Definition Tree.

When you paste a table, DefTool copies or moves the associated anchor and columns.

You can also cut or copy a column from one table to another table. DefTool prompts you for a new
name. If you cut a column that is an internal anchor, the anchor becomes external.

Groups

You can copy and paste a group to the same set of markers or to a new pair you want to associate the
group with. When you copy and paste a group you must provide a new group name (only the top-
most group is a copy; the table and column names remain the same).

When you paste a group, DefTool moves all child groups and tables belonging to the group.

You can also copy a group and paste it as a child group under another parent group (in this case the
group name stays the same).

To move or copy DDF entities:

M with the DDF open in DefTool, right-click the item in the tree you want to cut or copy and paste.
To select multiple items, press Ctrl, then right-click on each item. To select a range, select the
first item, then press Shift and click the last item.
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B Choose Cut or Copy from the right-click menu.
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B Right-click the target location or item in the open DDF (or switch to another open DDF and right-
click the target item there) and select Paste from the right-click menu.

-] DeptDetai
-y

% Dept Cut

E"'[h Dept Copy

L R e
B L Mews Field
) % Dep e Coyman

fh Cept  Yiew
% Dept Edit
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B If DefTool prompts you for a new name, enter a unique name for the item and click OK.

MNew Table |

T able Mame IEustﬂ.ddress

| QK I Cancel

B DefTool redisplays the Definition Tree to reflect the result of your edits.
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=[] DeptDetai
= % DeptInfa

- - Stark marker
L End matker
+-EH DeptInfo
#-E8 CustaddressRep

B Note that if you copy and paste a marker pair to a different page style, DefTool displays the
markers under the root, with multiple location nodes beneath it. To see which page style a location
node represents, right-click on the node, such as “Location 1” and select Edit from the right-click
menu. The Marker Properties dialog shows the page style name.

=l [h LinecallList
i =7 Start marker

. = Location 1
‘. m Location 2
- End marker
- B LinecallList

B click ® to save the DDF.
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Overview

The DDF is used during live production to instruct the parser to extract key data elements from the
defined input file type. eStatement Manager can accept input data from various file types, including:

B AFP (Mixed Mode and Fully Composed)
DB Extract
Line Printer

DIDE (Dynamic Job Descriptor Entry)

Metacode

Essential to the creation of a DDF is the identification of the data source and its properties. When
creating a new DDF based on a sample data source, you submit specific information about the data
source in order for the DefTool to convert settings intended for a print- or storage-style format, into
settings to render the data source in digital format. The information required by DefTool varies
depending on the data source format and unique settings. The Oracle Application Profile Document
outlines the questions to ask about the data file. These answers, when used with the DefTool
Configuration Wizard, will assist you in creating a DDF.

The Data Configuration Wizard pages for creating a DDF will vary, based on the file type selected and
are presented by input data file formatting, starting with the DIDE format.

Creating a DDF for DJDE Files

The NatlWireless sample data source (NatlWireless.txt) is an ASCII text file from a Dynamic Job
Descriptor Entry (DJDE) formatted input data file.

To create a new DDF for a DJDE data input file:

1 Select Start>Programs>eStatement>DefTool. The DefTool window appears.

2 Select File>New from the Main menu. Data Configuration Wizard Page 1 appears.
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8

9

Data Configuration Wizard Page 1

Mew Project Mame:

Project Location:

IE:\EDESbd‘-.-'-‘«ppF'rofiIes\.ddf Browsze . |

Select your Input Data File:

I Browsze ... |

Chooze your D ata File Faormat:

i -]

Select Country / Reqion:

[usa |

Character Set:

Iisu-8859-1 j [” Generate Element Dz
< Back | fiEmt = | Cancel

In the New Project Name field, enter the project name. This can be the application name (DDN)
or the name of the statement view. (Enter NatIWireless.)

CAUTION: The project name is the descriptive application name assigned during project planning.
Select a meaningful name. This name will be associated with the constructed DDF. Names must
not contain spaces or special characters, and must start with an alpha character. The names must
not exceed 30 characters in length.

Next to the Project Location field, select Browse and navigate to <EDX_HOME=> \Samples and
enter ProjectName.ddf. (Enter NatlWireless\NatlWireless.ddf.)

CAUTION: The name of the DDF will be affiliated with the project nhame entered above, and
should therefore match.

Click Open. The Data Configuration Wizard Page 1 returns.

To select your input data file, click the Browse button to the right of the field and navigate to the
location of the data source that will act as the broad sample of statements for building the rules
for data extraction. (Select <EDX_HOME=>\Samples\NatlWireless\NatlWireless.txt.)

Click Open. Data Configuration Wizard Page 1 appears.

To choose your data file format, click the corresponding dropdown list and select the data format.
This will be the expected data format of all data sources for extraction. (Select DJDE.)

Select the country/region from which the data source originates.

10 Select or type the name of a character set used in the input file. DefTool cannot verify a typed set

name; type carefully and be sure to enter the name of a valid character set.

11 To enable the system to generate Element IDs for unique line item identification, click the

Generate Element IDs box. See page 163 for more information about using Element IDs.
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12 Click Next. Configuration Wizard 2 of 5 appears.

Configuration wizard 2 of 5 |

— Input File character cading Infarmation

¢ EBCDIC  [7EitasC [

Input File Recards are delimited by :
CR and /LF =]

< Back | Mest = I Cancel

Depending on the data format, the DefTool can auto-detect configurations. For example, the
DefTool knows that AFP files store data in the EBCDIC, rather than the ASCII, character set
and will use a Carriage Return <CR>as the separator of file records.

Text, database extraction or line printer data sources can vary widely in format and design,
and frequently do not contain the information needed to set the layout of the statements.
Thus, the DefTool cannot automatically obtain settings, such as Character Set or table
Separators. A general rule of thumb is that the less structured the data source, the more
information the Data Configuration Wizard will require.

13 Select the appropriate type of input file character coding information. This informs the DefTool
about the character set that is used in the input data source, and the mode of conversion to
ASCII, if necessary. (Select ASCI1.)

14 Select the method that input file records are delimited by, from the corresponding dropdown list.
(Select CR/LF (Carriage Return and Line Feed).)

15 Click Next. Configuration Wizard 3 of 5 appears.
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Configuration wizard 3 of 5

Fieqular Exprezsion

1z

16 Specify the method that input file pages are delimited by from the corresponding dropdown list.
(This information is usually obtained from your Oracle Statements Mastering sessions.)

From the statement page segments of the National Wireless data shown below, it is determined
that all of the Input File Pages contain the string 11 (on first pages) or a 13 (on subsequent
pages), starting at the top left corner of the page. Therefore, the Input Fille Pages are
delimited by Regular Expression, and the Delimiting String (using eStatement Manager
regular expression syntax) is (11]13). (Use this expression for the National Wireless input file
page separator.)

{ 11 i COOKS GARDEN SHOP
Tzl
i { 13§1LL5 EICYTCLES
1 4ACCOUNT MO: 0331734
1 o1 { lShILLS BICTCLES
o =4 QUCCOTNT Mo 0331734
1 o4 ozt 11j EILLS EICYTCLES
201
i q o4
i 44 HOLLY 3T
D4 -4
1 WURENTHLM Mi 02037
-
FOR 1
'SR
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17 If carriage controls have a known length or position, enter those values in the corresponding fields
of Configuration Wizard 3. (For National Wireless, accept the defaults of Carriage Control Length
and Position = 0, and click Next.) Configuration Wizard 4 of 5 appears.

Configuration wizard 4 of 5 BHE I
Enter the Page range for Estraction

Start Page : |1
End Page : |1|:||:|

Fage Momalization Characteristics

&+ Default Settings
" Custam Settings

Faont Height IEI
ID

Faont %idth

Carage Control character is at the
% CL in Lop
) (52 it B mthar

Special Afp Settings

[1Show Resource Tags ﬂ
[15how Bar Codes
[Clign by wzing threzhold LI

< Back | Mest » I Cancel

18 Enter the page range for extraction; i.e. Start Page = 1 and End Page = 1000. The Page Range for
Extraction setting allows a temporary selection of pages for use in developing the extraction rules
(which will eventually apply to all the pages in the data source). Again, this setting is temporary to
the current DefTool session, and has no bearing on the number of pages that will be extracted
from a data source with this DDF during deployment of the application. Also, if it is discovered
during a DefTool session that the selected Page Range does not contain an adequate sample of
data, the Page Range is easily adjusted to open more pages of the data source while working in
the DDF. (For NatlWireless.txt, set the Page Range for Extraction to a Start Page of 1
and an End Page of 100.)

Select a page range that includes a broad enough sample of statements, page styles and data
elements, so the rules built into the DDF will capture all statement data. Sometimes, the
sample data source you use can be very large, for example 100,000 or more pages. Testing
your DDF rules on such a large data sample will create long run times for the extraction
simulation. . A much smaller sample of pages will often suffice for obtaining a breadth of data
styles. A recommended Page Range for DDF development is 10,000 or fewer pages

19 For page normalization characteristics, select Default Settings. This allows the DefTool to
detect the high-resolution coordinate system of the data source, and translate this into the optimal
lower-resolution coordinate system that will manage the digital rendering of the data source
without sacrificing the data itself. The DefTool uses the resolution information (300 dpi, for
example) and the page size (8 2 x 11, for example), both of which are usually stored in the data
source, and translates this information to build a system that is:

B Of much lower resolution that is appropriate for a digitized view of the data, and
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High enough resolution to accommodate all data in the pages of the data source.

The DefTool is often able to determine the appropriate lower-resolution coordinate set by
using the Default Settings. In some cases, however, a higher-resolution coordinate set is
needed to render all page data properly and in its own byte locations. A good example of this
is a formatted data source (such as an AFP) that contains data formatted to very small font
character widths. If left to the Default Settings, the new coordinate system created in the DDF
to render the data source may cause the smaller-font data to be overlapped by other data on
the page. The DefTool will often need you to make Custom Settings, such as increasing the
Font Width, in order to allow all data to “occupy their own bytes.”

Font, height, and width relate to the grid size used when rendering print file data to the
browser within DefTool, not the size of font displayed in the window. Adjusting the Font Height
adjusts the number of vertical positions from the print file that map to a DefTool position. For
example, Font Height 12 indicates that 12 print file positions map to one DefTool browser
position. The same holds true for Font Width. Wider font spacing provides additional
workspace on the page.

Enter the appropriate font height and width as required. (Since there are no very small font widths
or other special formatting in Natlwireless.txt, so accept the Default Settings for the Page
Normalization Characteristics.)

If your data source has any special AFP settings for extraction and presentation in the DefTool,
check the appropriate items from the list in the corresponding scroll box. (For National Wireless,
accept all other defaults, do not select any Special AFP Settings, and click Next.)
Configuration Wizard 5 of 5 opens.

Configuration wizard 5 of 5
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The last page of every Configuration Wizard displays all of the settings created in the previous
Configuration Wizard pages, regardless of the data format. It also provides a preview of the
first page as it (and other pages) will be rendered in the DefTool work area. Scroll through this
view to determine at first glance if the DDF properties are sufficient to accomodate all the data
on the data source pages.

Confirm that the DDF properties match those presented in the configuration wizard and that
all the data on the first page of Statement 1 appears in the preview of the first page.

22 Click Finish. The Applying Configuration Settings splash graphic appears, and the data source
will appear in the DefTool work area. (A DDF icon appears in the Application Tree with
NatlWireless.ddf as the parent tree node.)
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Creating a DDF for AFP Files

To create a new DDF for an Advanced Function Printing (AFP) file:
1 Select File>New. The Configuration Wizard 1 of 4 appears.

2 Specify the project name. The project name cannot be more than 16 characters, start with an
alpha character, and should not contain spaces or special characters.

3 Specify the project location or click Browse and select a location. The default location is the
Samples directory.

Specify the data file name and path or click Browse and select a path.
Select AFP as the file format.

Select the country or region. The country/region is important for comparing currency fields, as the
currency format differs for different locales.

7 Select or type the name of a character set used in the input file. DefTool cannot verify a typed set
name; type carefully and be sure to enter the name of a valid character set.

8 To enable the system to generate Element IDs for unique line item identification, click the
Generate Element IDs box. See page 163 for more information about using Element IDs.

9 Click Next. The Configuration Wizard 2 of 4 appears.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7 41



Creating a New Data Definitio

Configuration wizard 2 of 4

8 BitASCI

7 Bit ASCI
Bit ASCI|

10 Specify the input file character coding. For AFP this must be EBCDIC.
11 Select 7-bit ASCII, 8-bit ASCII, or Customize to convert EBCDIC characters into ASCII.

If you want to support Extended Characters, you have to create a customized map of EBCDIC
to ASCII, which is then saved in the DDF. DefTool also allows you to create a map and save it
to an external file, which can be import into DefTool. You can create a single map for every
language, and then import that map for use with any DDF using that language.

12 If you select Customize, the Customize EBCDIC Table dialog box appears.
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13 Select either the 7-bit EDCDIC table or the 8-bit EBCDIC table as the table from which to load the
characters.

If you want to load an existing map, click Load Table and then click OK.
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14 In the grid, select the location of the EBCDIC value that should be replaced by the Extended

Character. The location will be highlighted. Enter the value for the character in hexadecimal in the
data box next to Assign Value.

15 Click Assign Value.

16 To save the map to an external file, select Save Table.
17 Click OK to return to the Wizard 2 of 4.

18 Click Next. The Configuration Wizard 3 of 4 appears.
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19 Specify the page range for extraction. It is not required that the start page be 1. For example, the
page range can be 5-100. A large range, however, will impact simulation run times. Make sure
that the selected range includes a representative sample of data.

20 Select either Default or Custom Setting as the page normalization characteristic.

The page normalization characteristics determine how the data file will be displayed in
DefTool. DefTool assesses the data elements in the data file and makes a “guess” for
presentment. It is better to select Default and preview the results, and then make any
necessary changes as needed.

If Custom setting is selected, the font height and width must be specified. The font height and
width refer to the spacing used when rendering data within DefTool, not the size of font
displayed in the window. When you specify a value of one for width, you are telling DefTool to
increase horizontal spacing by a factor of one. For each blank space encountered across,
DefTool will add an additional space with this setting. When you specify a value for Font
Height, you are telling DefTool to add additional vertical spaces at the factor indicated.
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The maximum font height for an AFP printer is 72 points (1”) which translates out to 240pel,
300pel, 480pel or 600pel depending on the printer’s resolution. There is no limit to the font
width - but it will usually be in direct proportion to the character represented. The only
exception to this “rule of thumb” is when a font character is used for a company logo or
similar image. In these situations, the font characters can be 1” tall by 2" or 3” wide.

For more information, see the subsequent section, "AFP Font Settings.”

The Advanced Normalization Settings determine the level of processing necessary to
display the pages. Select one of the following as the advanced normalization settings:

B Level 1 — Select this option for simple AFP data files where there is no overlapping data.
You will not be able to specify the font height and width.

B Level 2 — Select this option for complex AFP data files where there is overlapping data.
Level 2 is not as efficient as Level 1 and Level 3.

®m Level 3 — A combination of Level 1 and Level 2. This is more efficient than Level 2.

B Level 4 — Level 4 provides the processing capabilities of Level 1, Level 2, and Level 3. It
also provides Coded Font Support and BI tag extraction. Level 4 is more efficient than Level 3.
Select Level 4 for all new DDFs based on AFP.

If you select Level 4 settings, the Coded Font Support settings display.

If you want to support coded fonts, enable the Coded Font Support check box and specify the
Font File path. This can be any directory, but it must contain the following files: icoded.fnt,
CPDef.fnt and CSDef.fnt. Also specify the font height controller and the font width controller.

Select any of the following special AFP settings:
B Show Resource Tags — Displays image and overlay data in the header.
B Show Bar Codes — Shows bar code tags when displaying the data file in DefTool.

m Align by using threshold — Removes any unnecessary space lines and aligns the data
when displaying the data file in DefTool.

B Extract No Operation (NOP) from input file — Extracts No Operation (NOP) data from
the data file.

B Extract Tag Logical Elements(TLE) from input file — Any Tag Logical Elements
(TLE) in the data file are extracted and presented in DefTool.

B Process Horizontal Data Only — eStatement Manager only processes the data that is
horizontal in the AFP data file. Any other orientation of text (vertical, at any other angle) will
not be processed.

B Extract Bl Tags — BI overlay tags in the data file are presented in DefTool. This option is
available only if you select Level 4 as the Advanced Normalization Settings.

B Use Actual Page Size — Use actual page size defined in the AFP page
itself. This option is available only if you select Level 4 as the Advanced Normalization
Settings.

Click Next. The Configuration Wizard 4 of 4 appears. All the configuration settings that were
selected will be displayed along with a preview of the data file.
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25 If the page formatting is correct, click Finish to open the data file in the Definition Tool;
otherwise click the Back button to go back and change the configuration information.

AFP Font Settings

The DefTool parser takes the structured field that defines:

B The units of measure for the coordinate system (such as 240 dpi or 300 dpi)
B The page size (such as 8.5 X 11 inches)

It then computes the actual horizontal and vertical coordinate space size. For example, if it uses 240
dpi, it means a coordinate space of 2040 dots in the X direction and 2640 dots in the Y direction.

Source files, for example AFP and Metacode files, usually use a high-resolution coordinate system with
many units per horizontal and vertical inch. The DefTool must translate the values to the much lower-
resolution coordinate system of a computer screen, with many fewer units per horizontal and vertical
inch.

This allows the DefTool to:
B Easily display the data inside one “screen” of information displayed in its window.
B Easily display the data inside a standard browser window.

The DefTool makes some assumptions about how to do the translation from a high-resolution system
to a low-resolution system. The Width and Height settings allow you to increase the horizontal and
vertical resolution of the grid system used in the DefTool. The default setting is 0,0, and changing
these settings will increase the resolution of either the horizontal (Width) or vertical (Height) grid unit
system in the DefTool.

The following describes a case where you would need to use character Width and Height information
to successfully map AFP data to a text display inside the DefTool.

The X and Y coordinates where a text string starts on the page are extracted from the AFP composed
text record, and these coordinates are translated into DefTool coordinates. For example, assume that
the X, Y coordinate for the text string “eaDirect” is 120,200. Next, assume that the DefTool
automatically scales down these coordinates to a coordinate system that has only 1/10" the number
of units in both the X and Y directions. That means those coordinates are translated to 12,20.

This implies that for every 10 X direction coordinate units in the print document, there is only one
coordinate position available in the X direction in the DefTool. For every 20 Y direction coordinate units
in the print world, there is only one coordinate position available in the Y direction. It also means that
it may encounter rounding issues: X direction print coordinates 1 to 10 are mapped to DefTool
character position 1, X direction print coordinates 11 to 20 are mapped to DefTool character position
2, etc.

When the DefTool extracts data from the text string, it places each character in sequence into the
DefTool display coordinate system, starting at the X coordinate calculated (12, in this case). For
example, the DefTool places the 10 characters in the text string “eaDirect” into positions 12 through
21, accommodating the 10 characters in the string.

This system works well until the DefTool coordinate system induces too much “rounding error” into the
resolution reduction process. For example, the DefTool often processes print files with extremely small
font widths. If the characters in the word “eaDirect” were rendered using printer font characters that
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were only six dots wide, the total horizontal coordinate space occupied on the printed page would be
10 characters X 6 dots, or 60 total dots.

When you add this to the starting X position of 120, you have the string “eaDirect” occupying printer
coordinate positions 120 through 180. The DefTool uses the resolution already defined for the X
direction (1 unit or every 10 units of horizontal resolution in the print file), to place the characters out
to position 21.

Now assume that the print file contains a text string at position 185,200. That places the text string 5
dots to the right of the end of the string “eaDirect” on the printed page (“eaDirect” ends at position
180). DefTool maps the X coordinate of 185 in the print document by dividing 185 by 10, or 18.5,
which it rounds up to position 19. The DefTool will map anything from X position 181 to 190 in the
print file to X position 19. However, it already placed a character - the “e” in “eaDirect” into this
character position inside the DefTool. This is how character “overlap” can occur in the DefTool.

This problem is the result of too great a reduction in the X direction resolution when the DefTool
converting from printer X direction coordinates to DefTool X direction coordinates using the current
Font Width extraction value. You can adjust this value to increase or decrease the number of X
direction printer units mapped to X direction DefTool units.

Creating a DDF for DB Extract Files

To create a new DDF for a DB extract data input file:
1 Select File>New. The Configuration Wizard 1 of 5 appears.

2 Specify the project name. The project end cannot be more than 16 characters and should not
contain spaces or special characters.

3 Specify the project location or click Browse and select a location. The default location is the
Samples directory.

Specify the data file name and path or click Browse and select a path.
5 Select DBExtract as the file format.

6 Select the country or region. The country/region is important for comparing currency fields, as the
currency format differs for different locales.

7 Select or type the name of a character set used in the input file. DefTool cannot verify a typed set
name; type carefully and be sure to enter the name of a valid character set.

8 To enable the system to generate Element IDs for unique line item identification, click the
Generate Element IDs box. See page 163 for more information about using Element IDs.

9 Click Next. The Configuration Wizard 2 of 5 appears.
10 The input file character coding for BD Extract can be either ASCI11 or EBCIDIC.
11 Specify how the tables are delimited in the input file. Currently the valid options are:

B Carriage Return (CR) — A control character that moves the printer head to the start of
the next line, indicating the end of a table.

B Line Feed (LF) — A control character that moves the printer head down one line indicates
the end of a table.
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CR and / LF — Table break is identified by both a <CR> and <LF> or either one.
Number of Characters — The table ends after a fixed number of characters.

Record Split — Use this option to split large Records. You must specify the number of
fields in each line.

12 Click Next. The Configuration Wizard 3 of 5 appears.

Configuration wizard 3 of 5
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13 Specify how the input file page breaks are delimited. The valid options are:

Form Feed

Carriage Return by Position
Carriage Return by Length
Number of Lines

Character

String

Regular Expression (a changing string of characters that follow a logical pattern)

14 If you selected String as the page break delimiter, specify the exact string in the Delimiting String
field. Enter the starting column position for the string in the Page Break Position field (if not 0).

15 If you selected Regular Expression as the page delimiter, click and use the Regular
Expression dialog to build the identifying expression.

16 If you selected Character as the page delimiter, identify the character in the Delimiting character
field.
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17 If you selected a Number of Lines per page denotes page breaks, specify the number of lines per
page in the Number of Lines field.

18 If you selected Character or String as the page delimiter, select the Convert Control
Character to EBCDIC option if the only way of entering the delimiting character is to specify its
ASCII value and then internally convert it to EBCDIC.

19 If necessary, select the End of File by Ctrl_Z option. The default end of file character is
OxFF, but some data files can have Ctrl Z as the end of file control character.

20 Click Next. The Configuration Wizard 4 of 5 appears.
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21 Specify the page range for extraction. It is not required that the start page be 1. For example the
page range can be 5-100. A large range, however, will impact simulation run times. Make sure
that the selected range includes a representative sample of data.

22 Click Next. The Configuration Wizard 5 of 5 appears. All the configuration settings that were
selected will be displayed along with a preview of the data file.

23 If the page formatting is correct, click Finish to open the data file in the Definition Tool;
otherwise click the Back button to go back and change the configuration information.
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Creating a DDF for Line Printer Format
Files

To create a new DDF for a line printer data input file:

1
2

Select Fi le>New. The Configuration Wizard 1 of 5 appears.

Specify the project name. The project name cannot be more than 16 characters and should not
contain spaces or special characters.

Specify the project location or click Browse and select a location. The default location is the
Samples directory.

Specify the data file name and path or click Browse and select a path.
Select Line Printer as the file format.

Select the country or region. The country/region is important for comparing currency fields, as the
currency format differs for different locales.

Select or type the name of a character set used in the input file. DefTool cannot verify a typed set
name; type carefully and be sure to enter the name of a valid character set.

To enable the system to generate Element IDs for unique line item identification, click the
Generate Element IDs box. See page 163 for more information about using Element IDs.

Click Next. The Configuration Wizard 2 of 5 appears.

Configuration wizard 2 of 5
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10 The default input file character coding for Line Printer is ASCII.
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11 Specify how the records are delimited in the input file. Currently the valid options are:

B Carriage Return (CR) — A control character that moves the printer head to the start of
the next line, indicating the end of a record.

B Line Feed (LF) — A control character that moves the printer head down one line indicates
the end of a record.

B CR and / LF — Record break is identified by both a <CR> and <LF> or either one.

12 Click Next. The Configuration Wizard 3 of 5 appears.
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13 Specify how the input file pages are delimited. Currently the valid options are:

B Form Feed — This control character directs the printer to advance the paper to the top of the
next page. For example, a Form Feed can indicate the end of a page.

B Character — A specific character denotes the Page breaks. You must specify the character.
B String — A specific string identifies the Page breaks. You must specify the exact string.

14 Check the Convert Control Character to EBCDIC check box, if the only way of entering
the delimiting character is to specify its ASCII value and then internally convert it to EBCDIC. This
option is available only if you select Character or String as the page delimiter.

15 If necessary, check the End of File by Ctrl_Z check box. The default end of file character is
OxFF, but some data files can have Ctrl Z as the end of file control character.

16 Click Next. The Configuration Wizard 4 of 5 appears.
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17 Specify the page range for extraction. It is not required that the start page be 1. For example the
page range can be 5-100. A large range, however, will impact simulation run times. Make sure
that the selected range includes a representative sample of data.

18 Click Next. The Configuration Wizard 5 of 5 appears.

Creating a DDF for Metacode Files

To create a new DDF for a Metacode file:
1 Select File>New. The Configuration Wizard 1 of 5 appears.

2 Specify the project name. The project end cannot be more than 16 characters and should not
contain spaces or special characters.

3 Specify the project location or click Browse and select a location. The default location is the
Samples directory.

4 Specify the data file name and path or click Browse and select a path.
5 Select Metacode as the file format.

6 Select the country or region. The country/region is important for comparing currency fields, as the
currency format differs for different locales.
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7 Select or type the name of a character set used in the input file. DefTool cannot verify a typed set
name; type carefully and be sure to enter the name of a valid character set.

8 To enable the system to generate Element IDs for unique line item identification, click the
Generate Element IDs box. See page 163 for more information about using Element IDs.

9 Click Next. The Configuration Wizard 2 of 4 appears.
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10 Specify how the records are delimited in the input file. Currently the valid options are:

B Control Character Sequence — A sequence of control characters signals the end of a
record. This is normally given in hexadecimal. You can select commonly used values from the
combo box.

B Fixed Record Length — Records have a fixed number of bytes. You have to specify the
number of bytes.

11 Specify how the input file pages are delimited (Channel Skipping Character). Currently the valid
options are:

B ASCIH I — Specific ASCII characters denote the Page breaks. You must specify the characters.
The length is limited to four values.

B Hexadecimal — Page breaks are identified by specific Hexadecimal values. You have to
specify the values. The length is limited to four values.

12 Click Edit to specify the page setup settings. The Page Setup dialog box appears.

13 Specify the measurement coordinates. This can either be 300 dpi or 240 dpi. The default is
300 dpi.

14 Specify the page size. Currently the valid options are:
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B Letter — 8.5 x 11.0 inches
B A4 — 8.27 x 11.69 inches
B  Custom — You have to specify the page width and height.

15 Specify the X and Y scaling factors. This identifies the scaling factor used to display the file
in DefTool. X specifies the number of pixels per column and Y specifies the humber of pixels per
row.

16 Select Portrait, Landscape or Portrait & Landscape as the orientation. Some Metacode
files have data in both Portrait and Landscape format, so you will have to select Portrait &
Landscape for these files.

17 If necessary, enable the Multi column check box, to allow multiple columns of data to be
displayed in DefTool. The Right Column Properties section will be enabled in the Page Setup dialog
box. These settings depend on the page orientation you select. In the screen shot shown below,
Portrait and Landscape are selected as the page orientation. As a result the Right Column
Properties for both are enabled. If only one orientation is selected, then only the relevant
section will be enabled.

18 Specify the column break position. This indicates the end of the first column to the left. Normally
this would be the first blank space after the first column.

19 Specify how to shift the column. i.e. Shift right or shift down. Also specify the number of columns
by which to shift the next column. If you select Shift Down and do not specify the number of
columns to shift by, zero will be taken as the starting column.

If you need to go back to the default page settings, click Default. The default settings are:
Measurement coordinate —300 dpi, Page Size - Letter (8.5*11.0 inches), Scaling Factor - X = 15
and Y = 35, Orientation - Portrait

20 Click OK to return to Configuration Wizard 2 of 4. The specified page setup settings will be
displayed.

21 Click Next. The Configuration Wizard 3 of 4 appears.

22 Specify the page range for extraction. It is not required that the start page be 1. For example
the page range can be 5-100. A large range, however, will impact simulation run times. Make sure
that the selected range includes a representative sample of data.

23 Click Next. The Configuration Wizard 4 of 4 appears. All the configuration settings that were
selected will be displayed along with a preview of the data file.

24 If the page formatting is correct, click Finish to open the data file in the Definition Tool;
otherwise click the Back button to go back and change the configuration information.

Metacode Settings

X and Y Scaling Factors

Print files specify information in pixels, but the DefTool requires row and column positions.
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X Scaling factor — The number of pixels per column or the average width of each character. The
default X scaling factor is 15 pixels. Decreasing the X scaling factor will introduce unnecessary spaces
between the words.

Increasing the X scaling factor will reduce the space. The images below show how the X scaling factor
changes how the DefTool displays data. In the first image, the X scaling factor is 17, while in the
second image the X scaling factor is eight, which introduces more spaces between words.
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Y Scaling Factor — The number of pixels per row or the average height of each character. The default
Y scaling factor is 35 pixels. Decreasing the Y scaling factor will introduce unnecessary spaces between
two rows.
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Column Break Position

The column break position gives the start of the second column. (An approximate column value is
sufficient.) Before setting this value, open the file in DefTool and make sure that the page appearance
is similar to the printed-paper document. Once you get the correct output in DefTool, you must then
define rules for extracting your data.

In the data file shown in the images below, there was data in both Landscape and Portrait
orientations, the X scaling factor was 17 and the Y scaling factor was 35. With the selected scaling
factors in Portrait orientation, some of the data that should be in column 1 is displayed in column 2.

In order to display the data correctly, the second column must shift to the right. Here it has been
shifted 20 positions to the right.

TIP: You can also shift the second column down, in which case the second column will appear below
the first column. If you shift the second column down, then you have to specify the starting position.
The default start column position is zero.
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What are Data Extraction Rules?

An extraction rule is what you write when you define a document style, primary key, additional page
style, field, table, or group in DefTool.

Each of these rules identifies a unique, individual entity on a statement in the data input file.

Some extraction rules, such as field extraction rules, tell eStatement Manager where to search on a
statement page and how to find data to extract to display it in an online statement or to use it with
conditional business logic. We write other rules, such as the document style, for the purpose of telling
eStatement Manager how to identify new statements within the data input file.

You must create well-defined rules that can successfully identify and extract these values. This
requires an understanding of the data and all its possible forms, including its unique properties, so
that you create a data pattern to use for extraction.

This section describes the general process of creating extraction rules.

Identifying Unique Properties of Data to be Extracted
For each statement element you want to extract, you must identify:
B The data’s unique location in the DefTool search area.

B The unique content properties or characteristics of the data values that can be used in rules
definition.

Search Area (Location)

Where does the data appear within the data source? As you graphically select your values in the work
area to begin creating the rules to extract them, you need an understanding of where the data can
appear on all the different types of statements that exist within each data source. You also need an
understanding of the variability within each statement type. The window coordinates that you define
(starting with the process of highlighting an area with the mouse, and refined within the Properties
and Information dialogs) identify where the production components should look for the start of the
data string.

An area, defined via the “grid” that has been applied to each statement page, of columns and rows
that indicates where the START of the data string should be searched. This area is called a window
coordinate set. The window coordinate set that you define should be as small as possible, defining the
minimum search area necessary to locate the first position of the data string specified. This is because
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the eStatement Manager extraction components actually conduct the search for data from left to right,
top to bottom.

It is often necessary to create window coordinate sets that span many rows on a page, for example. If
you define a data string to be searched for somewhere between row 3 and row 100, then the
extraction components will look on every row from row 3 until the correct data string is found.
Assume, then, that the data string will always be found between column 40 and column 41. This
means that your window coordinate set should not be any wider than that one expected column set.
Expanding the set even by one column, i.e. to column 42, increases the searching area two-fold.
Excessively large window coordinate sets will slow down the performance of live retrieval during
deployment.

Example

A customer uses several of your services. Due to the detail in the statement, the Federal and State
Taxes will appear near the bottom of the page (illustration below).

DR BARBARA WHITEHOUSE MARCH 25, 2001
ACCOUNT NO: 4191463
ACCOUNT SUMMARY
PAGE 1
CUSTOMER SERVICE:
1-508-652-8600 1-877-336-3362
PREVIOUS BALAMUTE . o v v vttt vt et ettt e meatmtme e e enen e 392.75
LESS PAYMEMTS APPLIED THROUGH 03/24/01. ... .. .00 iueeeun... 392.75CR
THANKE YOU FOR YOUR DAYMENT
BEGINING BALANCE 5 .00
CURRINT TSAGE . « o ottt et e e e et e et et e e e e et et et e e 17.61
RECUMRING FEES:
00 NUMBER FEE. .ttt vttt et ee et e te oo teninimaneaeannn **IAIVED**
SURCHARGES:
EDERAL IMNTERSTATE/INT'L UNIVERBAL SWVC FUND CHARGE........ 0.18
TFELINE ASST/TELE RELAY — BUB. ...t tn e eeannennns 2.80
EDERAL ACCESS CHARGE — BUS. . ...ttt ettt iieeieaeanns 30. 17
OTHE@ SERVICES:
OCAL USAGE CHARGE . « vt vttt e e e et et ettt ettt e ne s 34.07
OCAL SERVICE CHARGE . .« vt vt v et e e ettt ettt e ieeeienenenn 224,52
EDERAL TAXES — LOCAL SERVICE. .. v vt etet e enenenens 7.77
TATE TAXES — LOCAL SERVICE. .« vt v v e v et et enenenens 7.77
ELECOM RELAY SURCHARGE . « v v vt v ve vt ettt eeennnnnnn 0.35
TAXEM:
EDERAT TAN. &\ v ottt ee e e e e e e e e e e et e e e 0.45
D 0.96
TOTAL CURRENT AMOUNT 5 344.13
PLEASE PAY THIS AMOUNT 5 344,13
BY 04/1%/01

Another customer subscribes to one of your services, or infrequently uses your services, requiring
lesser detail in the statement. In this statement, the Federal and State Taxes appear in the upper
third of the of the page, as shown below.
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K J GREEN MARCH 25, 2001
ACCOUNT NO: 5001203
ACCOUNT SUMMARY
PAGE 1
CUSTOMER SERVICE:
1-508-652-5600 1-877-336-3362
BEGINNING BALANCE 5 0.oo
CURRENT UBAGE . ¢ v vttt v et ettt e et et mtae et ettt e enns 0.o0
TAXES:
B D E R AL T . o v vt v et ettt e et e e et et e e 0.o0
R 0.o0
TOT CURRENT AMOUNT s 0.0o0
MO AMT DUE 5 0.00

The value for taxes starts in the same column on all the bills. To successfully extract the taxes on
these two types of statements, the Taxes field window needs to span all rows from the upper third to
the bottom of the page, yet only needs to span one column. This is indicated by the blue field indicator
for the Taxes field.

Data Patterns (Content Search)

eStatement Manager supports extracting data as a string only. For each piece of data you want to
extract, you must identify a data pattern that eStatement Manager can use to match any and all
occurrences of the data string. Depending on the possible data occurrences, a data pattern can be

B Static data string (such as ACCOUNT NO:), or
B A variable regular expression (more common)

With a regular expression, you define, for each position of data, what characters are valid for
extraction. You may want to extract only data strings that consist of 3 numeric values. In this case,
you would write a regular expression that requires each of the 3 positions of data to be numbers, i.e.
[0-9][0-9][0-9].

What does the data look like? The knowledge of what characters are possible in each position of the
data string, as well as how many characters make up any given string, will enable you to define
precise rules that will ultimately extract only the data you want, as you want it to appear.

Example

On Biller A’s statements, the Account Number is a 14-digit numeric string containing a dash after
every four digits. Thus, it appears in the data source as ####-####-####.

The Phone Number is a 10-digit numeric string with dashes that separate the area code, exchange and
individual number, respectively. Thus, it appears in the data file as ###-###-####.
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The data on these statements floats slightly from statement to statement and are located near each
other. Thus, there is a chance that the window coordinate sets that you define to extract these values
will overlap.

To successfully extract these two values without confusion as to what value belongs to what field, you
need to specify tightly defined extraction rules that detect the differences in pattern and length.

Field Properties

Fields are data strings that

B Occur on one row only, and

B Do not iterate within a statement; (they have only one value per statement).

When defining the rules to extract data fields, you must specify the following field properties:

Data Type — Data can be classified as a String, Currency or Numeric type. You select the type that is
appropriate to the data, keeping in mind your plans for this field during the indexing process. Perhaps
you may want to index a field called TotalAmountDue to the application database, for research or
marketing reasons. It would make sense to classify TotalAmountDue as a Currency value, so as to
ensure that the corresponding database field would also be defined as Currency.

Data type has an effect on field use in Business Logic. You may want to use the TotalAmountDue field
in a Business Logic rule that offers your customers a different set of marketing promotions, based on
the amount of the current statement. By classifying the TotalAmountDue Data Type as CURRENCY,
you can be sure of accurate calculations of comparisons using Business Logic.

For example, a TotalAmountDue of $169.48 can be compared to $1000.00. Since the TotalAmountDue
is less than $1000, the customer would receive a statement with a less ambitious set of promotions.

Field Type — Specify the field type when creating your primary key only. You use this definition only
once, on the first field you create.

Formatting Specifications — For applying post-extraction data conversions to the data. You can
apply:

B Alphanumeric conversions, such as ‘Delete all trailing zeros or spaces’
B Date conversions, such as ‘Translate Aug 21, 2002 to 08/21/2002’

Force Field Length — You may want to extract a field by validating a few characters of the string
found, and then extracting all other characters to a specified number. This is useful in cases where the
pattern of the field can vary widely, such as in a customer name or street address Line. In these
cases, the regular expression that you would have to define as the valid pattern might be so broad
that it could result in an impact to extraction performance. You could specify that the first character
must be alphanumeric (i.e., [A-Za-z0-9]), but to extract the subsequent characters until a maximum
number of 30 characters have been extracted. This is commensurate to enabling the Force Fixed
Length option, and setting the length to 30.

TIP: All indexing fields will normally have the Force Fixed Length attribute engaged.
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Marker Properties

For each table and group you want to extract from your data input file, you must create a pair of start
and end markers that eStatement Manager uses to locate the start and end of the table or group.

Define the start marker on a data string (variable or static) that always appears on or above the table
or group occurrences. Similarly, you must define an end marker on a data string that always appears
on or below the table or group occurrences.

When defining the rules to create markers, you must specify the following properties:

Special Naming — The name you choose for your start and end marker must be the same. This
identifies them as a marker pair. Also give the table or group associated with the marker the same
name as the marker pair; this is a ‘best practice’ for organizational purposes.

Include Marker Line — Start and end markers can exist on the same row where there may be table
or group data (including markers for the tables of a group). If this is the case, you check on the
Include Marker Line option so that these rows are also searched for column data, or group information
(including the group’s table markers and columns).

Use Blank Line as Marker — Sometimes, the best indicator of the start or end of a table or group is
not a data string that appears with the table or group instances, but is rather a row in the statement
containing no data. In this case, you can check on the Use Blank Line as Marker option.

Select the Line Only Containing This Pattern — If you are sure that the data string you are using
as your marker is the only data on its line, you should enable this option. This requires that NO other
characters appear between the rows that contain the marker string.

Look for the Start Marker on the Same Row — This option is useful when your start and end
marker patterns are the same and expected to be found in the same location. Say, for example, that
your start marker is string X in location Y, and your end marker is string X in the same location Y, yet
is expected on a subsequent page. You would then enable this option in order to force the extraction
components to search beyond the first occurrence of string X, thus avoiding the creation of a null
search area for the data.

Use Dynamic Pattern — This option will allow you to insert a dynamic field in the marker’s pattern.
When this option is enabled, you will be given a dropdown list to select the dynamic field for the
pattern, or part of the pattern.

Table Properties

Tables consist of one or more related data strings that you want to extract and present together.
These data strings may have multiple occurrences. The data strings that you extract as part of a table
are defined as columns.

Table Anchors

Every table you create must also contain an anchor definition. The table anchor is a data string that
occurs with every occurrence of the table columns. If the table anchor pattern is not found where it is
looked for on a row between the start and end marker, then this row becomes invalid for the search of
the table columns. Essentially, the table anchor occurrences MUST appear on every line that there
could be table data. The two options for your table anchor are:
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B Internal Anchor — This is a table column that you expect to always be populated with data. For
example, in a call itemization list, the charge column would be populated with data for every List
Item. Therefore, you would select this column to be the anchor for itself and the remaining
columns. By default, the table uses the first defined column as the Internal anchor.

B  External Anchor — If you are not certain that one of your table columns will always be populated
with data, then it may be necessary to define a data string that is external to the table itself as
the anchor. A good example of external anchor data would be control codes that may exist with on
the periphery of every table line. You can only define an external anchor if the appropriate data
exists on every row of table column data.

Table Columns

You define the rules to extract table columns similarly to the same way you define a field. A major
difference is in the window coordinate set that you define. When you are creating columns of a table,
it is important to keep the following points in mind:

B Row coordinates of columns should only span one row. The rows that will ultimately be searched
for column data will be defined dynamically by the detection of the table start and end markers
during extraction. Therefore, you do not need to anticipate the row span of your columns when
you are creating their rules. You only need to select one row (i.e. start row = 10 and end row =
11) when creating your window coordinate set.

B In most cases, choose the same row span for all columns in a table. More specifically, the row
span that you choose for your columns must correspond to the visual pattern in which the column
occurrences appear. For example, related column occurrences of a Call Itemization List would be
the Date, Time, Location, Phone Line Called, Number of Minutes and Charge for a particular call.
You would expect these data to appear on the same row, therefore you must define the columns
to extract these data on the same row.

B By default, the order in which you create table columns becomes the order in which they appear
to the user online. You can move your columns left or right in any order.

Creating an Extraction Rule (Overview)

To create an extraction rule:
1 Click on the appropriate tool icon for the type of extraction rule you want to create.

2 In the DefTool work area, locate the data string you are building your rule upon, and while left-
clicking your mouse, drag and drop your pointer over the start of the data string, and release the
mouse-click. A ‘marquis-style’ black box appears over this selection in the work area. This is the
basis for your window coordinate set, the properties of which you may edit later.

3 A Properties or Information dialog appears over DefTool for the particular type of extraction rule
you are creating.

4 Name your extraction rule (if applicable). Keep names short but descriptive, as in TotAmtDue.
Field, table, group, and marker names must start with a letter, use alphanumeric characters only
(no special characters), and cannot contain spaces. Do not use the following reserved words in a
name: Time, Date, INT, Double, Currency (“"Date” is not permitted but “DueDate: is). Field, table
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and group names (but not marker names) must be unique. Maximum length is 30 characters.
Names are not case-sensitive.

5 Specify the data pattern to search for.

6 Create additional properties for your rule, if applicable (formatting specifications, marker options,
etc.)

7 Test your rule by clicking the Test button (this performs a quick check on the current statement
page of your DefTool work area by highlighting in purple what could be found with your rule
settings).

8 Save your rule by clicking OK to close the Properties or Information dialog. DefTool color-highlights
the area indicated by your window coordinate set. The color indicates the type of rule you created:

Red - Document style and additional page styles

Blue - Fields

Bright Green - Field anchors, page style anchors and marker anchors
Yellow - Start and end markers

Aqua - Table columns

Document Style (Start of a New
Document)

Every DDF requires a document style definition, indicating where each customer document starts in
the data source. You must create the document style definition before creating a primary key or other
defining other elements in the DDF.

You define the document style by specifying a name and unique pattern that the eStatement Manager
Indexer production job can use to identify, upon locating this unique pattern, that the information that
follows is the first page of a new statement.

Indexer considers all the pages from the start of document until the next occurrence of the pattern to
be part of one statement. You can define document style directly or after defining a document style
anchor.

In the following example of a data source, each section, denoted by a line, represents a different
physical page of data:
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11BILLS BICYCLES
FO2GE-EDF 2W0 OWG2XDF2GWED0+3
D20 05 0D25942F3D0S,BI0DE3TE3G0
GEIVIEIR4962G-GE*IE*SRETGIZED
13BILLS BICYCLES
WE WRKLEWKF WERMWw FRTOZS23REZ
E46F9512 TG4 YE4*EaF 12 EGZEI6% 4%
342R¥F¥*-g4REESRT*WEESESE S5 0EE
13BILLE BICYCLES
ZRESEOGS4TZFEEGSREIFLC  EF ¥R
R92612R93EEIRF2RTE493%35*R-33
-5, 2GEESSIT4ES495RE GFIDRERS44
11BOBEYS BUILDING SERVICES
§IFKIROSTE SKOR4ERIIF IDKRO4ROZ
E2D04E0TREGKER OOH; WS R —R23F 2E
E%GF ERTOWR -R-TE92R 3 6GE 2 TRESER
13BOBEYS BUILDING SERVICES
S2RERIFIEZLTREZSIRETEERGZEIRT
R925+GEDETR *GFR.256G*RIF +0+66R
b _ _
11C00KS GARDEN SHOP
SZRRER*FITRFITEGET2T2v-Trr-66
ERE*EEYZOFONTTE2F2F1FRE2TE2TE
-R.2F-RER 2FOFOFD3SER -RER2EDEZR
13CO0KS GARDEN SHOF
S2ESR22D2RERTLIGVIDZRETREFZROZ
W55 2E6FZRTOVZDEGIRE 2R1IEODIZFT
DIRETE3GIT-*596365RF2F2ZFETE2T

The following image shows how DefTool uses a document style defined as “11” to identify the
beginning of a new statement:
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Start of Statement 4 = | 11FTLLS BICYCLES

FOZGE-E0F 2W0 OWGZ®OF 2GYI 0+3
D20 0OG 0D2S942F205,E3063TE3GO
EEIVIEIR4962G-GE*IE*CR 6TG3 2ED
13BILLS BICYCLES

WE WRKLEWKFE WERMW FRTDISZIREZ
E46F551 2 TH4Y 6455 EF 12 E6 506+ 4%
I42R*F* - G4RECORT*WEGSESE 55 OSE
T3EILLS BICYCLES
IRECCOGSATZFEESIRESF1C . 6F%6R
R92E12R 93EEIRFERTE493% 35 4R —33
—C, ?GEE959T4EC49ERESF1 DRER 944
Start of Btatement 2 | 11koerv= suTLOING SERWICES
EIFKIROSTS SKORA5RITF I0KRO4R 02
E3004E0TRKGKER DOH: WSéR —-R23 F2E
&% 6 FERT9WR —F ~TE 92R 3 6G5 2 TRESSR
T3E0EEYS EUILOING SERWICES
S2RERIFIE2 L TREZ SIRETEEREZEIRT
R92 C+GE DETR “GFR.2 SEG*RE F+0+6ER

¥ _ —_

Btart of Stateameant J | 11fooks GamDEM SHOP

[EZRR @R *FITRF2TEGETZTEY =TV =66
ERE *EEYE OFONTTE2F2 FIFR 52 TS 2 T6
—F3 F-RGRZF OFOFO3 SER -RER EDEZR
13C00KS GARDEN SHOF

S?ECR2Z DZRERTLGYIDZR ETREFZROZ
WSE 2 EGF 2RTOVZDESIRE 2R1EODI 2FT
DIRETEIGIT—*EI5IEERF2F2FETS 2T

CAUTION: Anchors provide a second level of guarantee that the information you have specified is
exact. If an anchor is defined, eStatement Manager looks on each page of the file for the anchor
pattern. If eStatement Manager finds the anchor, it searches for the document style. If it does not find
the anchor, the DefTool does not search for the document style on that page, and therefore does not
consider that page to be part of a new document. You can create a document style anchor with the
same tool as for the actual document style, however anchors for document style should not be used
unless absolutely necessary.

To define the document style:
1 Select the Document Style icon.

2 In the DefTool’s Work Area, locate the data string that will identify the start of statement, and
then click and drag your mouse over the first position of the unique pattern that signifies the start
of document, and release your mouse. (Select the first 1 in 11.) The Select Your Choice dialog
opens, presenting two options: Page Style or Anchor for Page Style.

3 Accept the default of Page Style, since you can be sure that 11 will not appear in this location
on subsequent statement pages. The Page Style Information dialog opens.
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" DefTool - NationalWireless.txt B ] |

File Edit Wiews Define Simulator  Window  Help

| DEEH it BR[(0-0- (8 kess||ERE|EAAF (R

1]
@ Mationalwireless.ddf

E.'National\'lireless.txt

BILLS EICYCLES
44 HOLLY 8T
Select Your Choice

{* Page Style

" Anchor for Page Style

| B B e B W l

ak. I Cancel |

PAPERLEESS INTERMET BILLING NOI

ol e

Ready Page |1 of 100 Row [1 o 1 4

TIP: The window area you select will define the area that is searched for the start of the data
string on all statement pages across the data source. You may need to adjust the resulting
window coordinates if you find that this data string’s start location can vary. You do not need to
set your window coordinates to encapsulate the entire string.

Again, the window coordinates define for the extraction components where to search for the
start (or position #1) of the data string you are trying to find. The number 11 is selected as
the pattern for the document style because this pattern of characters appears on the first page
of all statements in the data source. Thus, it can be used as a unique identifier for the first
page of a document.

You would create an anchor for a page style when the data string you are using to identify
your new page style may also appear on other page styles. You could, in this case, locate an
additional data string that 1) appears with (and only with) the page style string and 2)
appears in the same relative location as the page style string. There can be more than one
document style pages in a statement. The location of a document style AND a primary key
identifies the page as the first page of the statement.

Say, for example, that the string 11 could also appear on subsequent statement pages, but
that on the first’ pages, there also existed a string called REMIT TO:. You could create a
page style anchor that first searched for REMIT TO: and, if found, searched for 11. It
wouldn’t matter if the string REMIT TO: appears on subsequent pages. It is the joint
appearance of REMIT TO: and 11 that verifies the document (or first) page style.
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4 Enter your page style end. Names must not contain spaces or special characters, and must start
with an alpha character. The names must not exceed 30 characters in length. (Enter RemitPage.)

5

iting Data Extraction Rules ® Document Style (Start of a New Document)

— Page Style Information

Page Style Information

2=

Fage Style Mame : IFlemitF'age

=

Pattern : |‘|‘| j Req... |
Select Characterz >>| Save Pattern. .. Select Pattern... | Test |
— Wwindow Coordinates
|n = o =
Start B ow = Start Colurmn =
End Row [1 :II End Calumn [1 :II
Highlighted Pattern
1 =4
k1| Ll_l
(] 8 I Cancel |

Enter the pattern for searching. (Enter 11.)

Note that if you have selected the entire identifying data string in the work area, you can copy

(Crtl-C) and paste (Ctrl-V) the pattern in the Highlighted Pattern window.

If necessary, adjust the window coordinates (start and end rows; start and end columns) so that
your coordinate set is sufficiently large to capture the start of all occurrences of your page style

string, across all statements. Remember: the whole string DOES NOT need to be in the window.

(The window coordinate set for the RemitPage properties should be:)

Start Row = 0
End Row =1

(If the first 1 in 11 is highlighted as shown below, your coordinates will match those above.)

Start Column =0

End Column =1

i1
1
1

BILLS BICYCLER
44 HOLLY 8T
WEENTHAM MA 02037

Data sources often experience “float,” where data shifts position across the statements.
Sometimes, this is as little as one character left or right. In other cases, data can span many
rows up or down. You will need to familiarize yourself with your data source and take any
“float” up/down or left/right into account when defining your window coordinates. To do this,
you may have to navigate through several statements to determine what window coordinates
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will suffice to locate the start of your page style string. Since the DefTool main console is still
active when the Page Style dialog is open, you can easily navigate to other *first’ pages with
the blue arrow tools. When you need to adjust your window coordinates, you can use the up/
down arrows for each corresponding coordinate field, in the Properties’ Window Coordinates
section. The live DefTool work area will be immediately updated with your new coordinates, by
auto adjusting the original graphic selection that you made.

7 Click OK. The Page Style Information dialog closes, and the area you defined as the window
coordinate set for the page style appears in red in the DefTool work area (shown below). A white
document icon now appears in the Application Tree, representing your document style definition.
(A white document icon named RemitPage appears in the Tree View, under the DDF parent tree
node as shown below.)

El. Mational\Wireless, ddf
o RemitPage

CAUTION: The red highlighted area visually indicates the window coordinate set in which the
DefTool will look for the start of the pattern that is identified. In the example above, the data
string 11, the defined pattern, can only start in one position, between rows 0-1 and columns 0-1.
If the string appeared between other rows or columns, the extraction components would not be
able to locate it. Ensure that the window coordinate set is defined on a sufficient number of rows
and columns to locate the desired string.

Document Recipient (Primary Key)

After you create the document style, you must define a primary key for your DDF. The primary key
defines how to uniquely identify each statement contained in the data source, typically each recipient
across a statement cycle.

The primary key field must be unique and reside on the document style page on every statement.

CAUTION: You must define the primary key AFTER defining the document style. You must also
create the primary key before creating the rest of the rules or saving your new DDF.

The account number, if the statements describe only one account, may be a good choice for the
primary key field. The customer name would be a poor choice, as it is possible for two people to share
the same name.

The primary key field is best defined directly, without an anchor. It is technically possible to use a field
anchor with the primary key field, but is not recommended, given the importance of finding an
occurrence of this field on every statement.

In the following example, the red selections indicate the data string used to define the document
style. The blue selections show where the primary key field is defined. Here, the 7-digit account
number is the primary key:
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New statement —» | 11BILLS BICYCLES lozazgoo]| 4 Statement for
G2E2GHITSHEI ZHOGH23 YSDF 26 H-YHITT¥ Bill's Bicycles
HOZHYGHH22H2HEYHEIHTGD SFS TYHIVEEH
ETVZHYEEET165 TYHR56 Y21 HER Y3 - &3 vH
13BILLG BICTCLES 0207822
WEGG —H-6YE -H2 TY+E-TV*F 32D H-6—vH 2N
EGREGGZEAR 266G *76HIHBIVE-FG3vYaH2G1
6965 TI6VIRSFEEHHYEY -T-GAYHE T 2FF 3R
Mews statement | 11p0BEYS BUILDING SERVICE [0279513 | 4—Statement for
G2E2GHITSHGE3 2NOGH23 Y50 F2GH-YH3TTY Bobhhy’s Building Service
ETYZHYE55T165 TYHI56Y21HER Y3~ 63 YH
E6RERGZEGR 266G *7EHIHBIYE-FGIYGH251
13BOEEYS BUILDING SERVICE 0279518
HIv4 612 HIYEY-HNIYEY 673 IHI 2YEHEI HY
S*TEGIHEEHEIIG-YE2 OBGEIG2H2GIGES
HGE3EHI B, G2G2TEYHEHGIG3E, (H-

Nevy statement ¥ | 11Fooks GaRDEN SHOP 4349043 || ¢— Statement for
DICUREB4UIRI4BRIRSERFULI49FKRI4EUD3 Cool’'s Garden Shop

KFISETUIDHZ95 IFUS 20 a0GMENGIG 25940
FOSOE4KFITAS9RKIFKGOR6040 RFOKVETD
H3V4E612H3¥EY-HN3YeYeY3 IHI 2vaHe3 HY
S¥TEGIHSEHEI3G-Y¥E2 OBGE3G2H2G3GEA3
HGAIEH3 B, G2G2TeYHEHGIGIE, , H-YaEF2

To define the primary key field:

1
2

From the Definition Tool Bar, select the Field icon.

In the work area, on a first page of any statement, scroll to the location of the data string that you
have chosen as the primary key field, so that you can see the entire string in the work area. You
can use any statement in the data source as the basis for the creation of your primary key field
definition. In fact, this is true for any extraction rule you create. Just choose the correct page style
(one that contains the data desired) so that you can be accurate in your window coordinates.
(Scroll to the Account Number data string, in the upper right corner of the page.)

Use your mouse to left-click and drag over the area that contains at least the first position of the
data string that you want. Select an area that includes the first numeric digit of the Account
Number located to the right of the “Account Number” header. Customer names or addresses
should not be used as the primary key. Social Security numbers, account numbers, or any other
unique item is recommended. The area is highlighted in black, and the Select Your Choice dialog
box appears, displaying two options: Field or Anchor for Field.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7

=



Writing Data Extraction Rules ® Document Recipient (Primary

*~DefTool - NationalWireless.txt 10| =|
File Edit Wwiew Define Simulator  window  Help
J DEE|:BRR(2-0- 8 bass]Eaa|(eDF ?
sl | .
e ——— dINationalWireless.txt B ] H
- Mationalwireless, ddf E 0T e _I_I_I =
o RemitPage BILL DATE: MARCH 25, 2001 £
ACCOUNT HO: El?Sél B
-
Select Your Choice : =,
')
=
& Field =
" Anchor for Field
1]
nalwire
0k I Cancel |
4] | ]
Ready Page |1 of 100 Row |4 ol [F6 2
4 Select Field and click OK. The field Information dialog opens.
Field Information ed |
— Field Information
Field Hame : I j Mew...
Pattem : I j Feq...
Select Characters »» | Save Pattern... Select Pattern... | Test |
Fage Style Mame IHemitF‘age j
— "Window Coordinates
Start Bow |2 — Start Colurmn |70 |
=1 =l
EndRow [5 - End Colurnn [75 =
=1 =l
[~ Force Fixed Length
MOTE: Field lenath iz uzed ko zet the databasze field length far indexing.
An incarrect walue may causze problems during indesing.
Farmatting Specifications... k. I Cancel

5 In the Field Information dialog, select the New button. The New Field dialog opens.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7



10
11
12

13

14

15

Writing Data Extraction Rules ® Document Recipient (Primary Key)

NewField x|

Field Mame : I.-i'-.cctN L

Data Type - [STRING =]

Field Type IF'rimar_l,l key j

] I Cancel |

Enter Primary Key Field Name. Names must not contain spaces or special characters, and must
start with an alpha character. The names must not exceed 30 characters in length. (Enter
AcctNum.)

Select STRING from the Data Type dropdown list.
CAUTION: Your Primary Key field must be defined as a STRING.

From the Field Type dropdown box, select Primary Key. The only time you will select a field
type is during the Primary Key field definition.

Click OK. The New Field dialog closes and the name appears in Field Name.
Enter the pattern to extract the primary key. (Enter the regular expression [0-9]+ )
Select the page style name from the drop down window. (Select RemitPage.)

Verify the window coordinates. Your window coordinates must include the first position of the
Account Number data string. You should navigate through other *first pages’ to verify that these
coordinates are sufficient to capture the data string on all statements. If you find that the window
needs adjustment, you can make changes within the Field Information dialog, in the Window
Coordinates section, by clicking the up/down arrows for each coordinate.

After navigating through the work area view of your statements’ first pages, determine the
appropriate window coordinate set. An appropriate window coordinate set would be: Start Row
= 2, Start Column = 72, End Row = 4, End Column = 76

Since this definition is for the Primary Key field, you need to define a fixed length of characters
for the extraction components. Use information from your Oracle Bill Mastering sessions (and
also from the hard-copy samples of your statements) to determine what this length should be.

CAUTION: Using an anchor for the Primary Key field is not recommended unless necessary.

Determine the maximum length of characters for the Account Number data string by either
navigating through the hard copy or soft-copy of the National Wireless statement sample.

Enter the fixed length desired into the Length field, and check on the Force Fixed Length
option. This setting will force the extraction components to verify the first part of the data string
found, by the pattern, and then extract any subsequent characters to the number specified in the
Length field. (Enter a length of 7 characters, and select the Force Fixed Length option.)

Click OK to close the Field Information dialog. The Field Information window closes. Your Primary
Key field name now appears in Application Tree, as a child node of the Document Style tree node.
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Creating Additional Page Styles

A page style is a rule you create to define the style for pages subsequent to the document style (first)
page in a statement.

Your statements will likely have additional pages that contain different types of data and have an
appearance different from the document style. For example, your statements may require additional
page styles to include an Account Summary, Detail, Cover Letter, ID Card or other information.

Also, the same statement can have one or more pages of the same page style, such as a single
account summary page followed by 25 detail pages on a credit card statement. You must create two
page styles for a DDF to extract data from a statement like this. The first page style would be the
account summary page. If it is also the first page of the statements, then this would be the document
style. The second page style would be the detail page.

Creating an additional page style is nearly the same process as defining a document style. You must
find a data string on the page (i.e. the title DETAIL) that uniquely identifies this page style, and define
the area and pattern to allow the extraction components to locate this string during deployment.

You can define a page style in two ways:
M Directly
B After the definition of a page style anchor

If you've already defined an anchor, the system looks for the anchor first and then the page style
when extracting data. The directions below do not address defining a page style anchor. The process
to create a page style anchor does not differ from the creation of a field anchor, with the exception
that you must use the page style tool. Thus, refer to the Field Anchors Overview for more detail on
anchors.

CAUTION: You must define the rule to detect your page styles before you build rules to extract data
from these pages. You cannot create a field, for example, to be extracted from a Detail page, until you
have created a page style to properly locate the Detail pages of a statement.

To determine what page styles will need to be defined, refer to the information that you acquired
during your Oracle Bill Mastering sessions. (Refer to the hard-copy views of your National Wireless
statements.)

To define a page style:

1 Navigate to the first statement’s second page of the data source by clicking the Next Page icon.
(Go to Page 2 of the NatlWireless.txt data source in the DefTool work area.)

Click the Page Style icon.

In the work area, left-click and drag your mouse over the first position of the data string that will
identify the new page style. (In the work area, select the A in ACCOUNT SUMMARY.) The Select
Your Choice dialog appears (shown below).
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Select Your Choice - x|

%" Field

" Anchor for Field

0k, I Cancel

Select Page Style or Anchor for Page Style. (Select Page Style.)

5 Click OK. The Page Style Information dialog opens.
6 Enter the page style end. (Enter AcctSummary.)

CAUTION: Names must not contain spaces or special characters, and must start with an alpha
character. The names must not exceed 30 characters in length.

7 Enter a regular expression (static or variable) to validate the identifying string. (Enter ACCOUNT
SUMMARY.)

8 Verify that your window coordinates are sufficient to capture the first position of your identifying
string, on all pages of this type, across all statements in your data sources. (Verify that your
AcctSummary page style window coordinates are: Start Row = 2, Start Column = 33, End Row =
3, End Column = 34)

9 Click OK to close the Page Style Information dialog and save your page style. (Click OK. Your new
page style, AcctSummary, is now represented in the Application Tree, and you can now build
rules to extract data from the Account Summary statement pages.)

Overview of Fields and Field Anchors

Once you have defined the document style and primary key rules, you can write extraction rules for
data fields.

Before you can begin writing field extraction rules, you must carefully analyze the input file to:

B Identify all the pieces of information you need to extract from the data input file to show
customers in online statements, such as account number, address, services, total amount due,
and statement date.

B Identify any data you want to extract for use with conditional business logic. For example, you
may want to display different-looking statements for B2B or B2C customers. By extracting the
customer type data field, you can write a conditional statement that looks at the field value to
determine which HTML template to use for each customer. (You build conditional logic into your
application using Composer.)

Note that you should hard-code static data into the HTML template instead extracting it from every
statement. This includes labels or other descriptive text such as the "ACCOUNT NUMBER:”* or “"DUE
BY:” labels that accompany the variable account number and due by fields every customer has.
Occasionally, you may need to extract descriptive, static text along with the variable data. This is

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7 ven



Writing Data Extraction Rules ® Overview of Fields and Field Anc

usually the case when the data does not always exist in every statement, such as Long Distance
Charges. This way, you can drive the placement of descriptive text by the presence of relevant data.

You can define a field on its own or after the definition of a field anchor.

You can also define any post-extraction formatting rules you want.

Creating a Field Definition

This section describes how to create a field definition.
CAUTION: Be sure to include all fields you need to index when you create the indexing DDF.

Although you can add new fields to a DDF later, you must manually add the new columns to your
database index table.

To create a field definition:

1 In the DefTool work area, navigate to any occurrence of the page style that contains your
prospective field, and scroll to the location of the field. (Navigate to the RemitPage of any
statement, i.e. Page 1 of the data source. Scroll to the upper left corner of the page, where the
customer name resides.)

2 If you are creating a field directly, ensure that the New Field icon is selected. If you have
created an anchor for your new field, this icon will already be selected.

3

In the DefTool work area, left-click and drag your mouse over the area that covers the first
position of all customer names in the statements of the data source. The Select Your Choice dialog

appears. (Left-click and drag your mouse over the first character in the customer name, i.e.
highlight the B in BILLS BICYCLES.)

|D@E[smB|0-c-|[EleesslERR|EP 2|
— ™
ENt—IWI;:IIF_I 11 BIiLns BICYCLES :I o
s |17 4 wowwr on
1l WRENTHAM MA 02037 =
%Acctl\lum l
. TotalDue 1
x| -
=)
* Field ;
= Anchor for Field =
Ok I Cancel G NOW AVAILAB!
2 Receive, wview and pay your MNATIONALWIR:
2 It's easy -- Jjust click on the Inveoice
2 number and password.
2
2 Call 1-877-336-3362 now for more inforn
2 -
4| | »
Ready Page [ of 10 Row |1 cal |5 ’_7/A

4 Select Field and click OK. The Field Information dialog appears.
5 Select the New button. The New Field dialog opens.
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6 Enter a name and data type for your field. Keep names short but descriptive, as in TotAmtDue.
Z_DocDate, Z_PRIMARY, Z_DOC_ID, and Z_CONTEXT are reserved eStatement Manager field
names. Note that if you do not define a Z_DocDate document date field, eStatement Manager
automatically uses the date indexed as the document date. eStatement Manager uses this field as
the basis for displaying the statement summary, or hit list. Field, table, group, and marker names
must start with a letter, use alphanumeric characters only (no special characters), and cannot
contain spaces. Do not use the following reserved words in a name: Time, Date, INT, Double,
Currency (“Date” is not permitted but “"DueDate:” is). Field, table and group names (but not
marker names) must be unique. Maximum length is 30 characters. Names are not case-sensitive.
(Enter CustomerName as the field name, and accept the default of STRING as the data type.)

CAUTION: Do not change Field Type (this box remains empty unless defining primary key field.
Click OK. The New Field dialog closes and the name appears in the Field Name box.
Click OK to close the New Field dialog.

In the Pattern box, enter an appropriate regular expression that will be used to validate and
extract the field data. (Enter the regular expression [A-Z] to find only strings that start with a
capital letter.)

At this point, you should decide if your field extraction rule will use a pattern to extract the
entire data string, or if you will extract the field by Forced Fixed Length. If you want to extract
the field by length, you may still enter a pattern that will validate at least the first portion of
the data value. For example, to avoid extracting lines of spaces, you should use * ™ (not a
space) as your pattern. This will require that the first position contain a character other than a
space.

10 Select the page style where the field resides from the corresponding dropdown list. (Select
RemitPage.)

11 Verify that the window coordinates are sufficient to capture the first position of any occurrence of
your field, across all statements. (Your window coordinates should be: Start Row = 0, Start
Column = 4, End Row = 2, End Column = 5.)
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Using Custom Post-Conversions

You can create custom post-conversions to use with the data extraction rules you define using
DefTool. DefTool lets you apply post-conversion formatting specifications to a field or column value to
further format the data for dynamic display online or for data storage purposes using the Command
Center Indexer job. You can currently apply standard positional-based alphanumeric and date post-
extraction conversions to extracted data, such as “"Delete all trailing zeros or spaces™"” and “Translate
Aug 21, 2002 to 08/21/2002™.” You can create customized post-conversions to apply along with any
sequence of existing (standard) post-conversions. You can apply multiple standard or custom post-
conversions to a data field.

You can create custom post-conversions using:
B Regular expressions using the third-party PCRE 3.9 RegEx library for non-date and non-time data

B Date and time string formats

New regular expression library

When creating a regular expression for custom post-conversions in eStatement Manager, you must
use the syntax of the third-party PCRE 3.9 RegEx library. For information about this library and the
use of regular expressions, see “Mastering Regular Expressions” by Jeffrey E.F. Friedl, available at
http://www.oreilly.com/catalog/regex/toc.html

It is important to note that is not the same library you use to create regular expressions for extracting
data using the DDF.

Date and time formats

See “Appendix A — Data Definitions” for a list of date and time formats you can use to build post-
conversions for date and time data in eStatement Manager.

Reusing custom post-conversions
Each custom post-conversion you create becomes available for reuse with other data fields in the
same eStatement Manager application (in the same DDF).

In addition, DefTool lets you save an application’s custom post-conversions to an xml file. This enables
you to individually copy and paste the expressions into custom post-conversions you create in other
another DDF.
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Creating a New Custom Post-Conversion

To create a custom post-conversion for a field or column:

1 When defining the extraction rules for a field, DefTool displays the Field Properties dialog. (When
defining a column, DefTool uses the similar Column Properties dialog.)

Field Properties |

— Field Information

Field Mame: | LastStmtindicator x| Edi. |

Pattern: [LAST BILL | FReg.
Select Characters »» | Save Pattern. .. Select Patterr... | Test |
Page Style Mame : IHemitF'agE j

— Wwindow Coordinates

Start Row: IE _I? Start Colurar: IEE! _I:
End Row: |4E .—% End Calumn: IED _IQ

[” Farce Fized Length

MOTE: Field length iz used to zet the databasze field length for indexing.
Anincorect value may cauze problems during indexing.

| Farmatting Specifications. . I ] Cancel

2 Click Formatting Specifications. DefTool displays the Formatting Specifications dialog. Use
this dialog to choose any combination of standard or custom post-conversions and their
application sequence to apply to the field or column.
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Formatting Specifications x|

— Converzsiohs
Alphanumernc/RegEs: Date/Time:

Delete leading zeros or spaces Translate MDD SN ta DDA
Delete trailing spaces or zeros Tranglate MM/DD A bo MDD AT
Delete anything that iz not & alphanumeric or "' Tranzlate Y- MDD to MMDDAY
Mull terminate an any now digit Translate Aug 21, 1937 to MMD DAY
Fieplace leading spaces with zeros Translate MMDDYY to Yy MDD
Canvert to upper caze Tranglate MMADDANYYY to v MDD
Terminate at first non printable character
Femave any non digit except ' or "' ;I

Add Add

Selected Converzions:

Order | Conversionz = FBemove |
[ mwe Do |

Move g |

72K, Threshaold % alue: I2E| Create Custonm | Ok | Cancel |

3 Click Create Custom. DefTool displays the Create Custom dialog.

Create Custom il
r— Post Conversion
— Tupe — Optional Flags——
tame: ||
* RegEx [ Glohal
™ Caseless
= Date Source: |
[~ Datal
" Time : ™ Entended
Target: I
Save Close

4 Specify the type of post-conversion you want to create: Date or Time to convert most date or time
data, or RegEx to specify a regular expression for all other data types. If you choose a date or
time, the Create Custom dialog redisplays with different options.
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Create Custom

— Pozt Conversion

— Type

M ame: I
" FegEx

i+ Date Source: I j il
& T arget; I j il

Save I Cloze |

5 Specify a meaningful name to identify the custom post-conversion. (This name appears in the
“Alphanumeric/RegEx"” or “"Date/Time"” conversion list on the Formatting Specifications dialog after
you save, making it available to select with other fields or columns.)

6 In the Source field, enter the regular expression or date/time format functions you want to apply
to the extracted data (this is on top of the regular expression defined on the Field Properties
dialog that eStatement Manager first applies to the extracted data). For a regular expression, you
can choose any of the following matching option letters; DefTool adds them to the expression
between “(?” and “)”".

B g - Global
B - Caseless
B s - Dotall

B x - Extended
In the Target field, enter the expression for converting the extracted source data for presentment.

When creating a date or time post-conversion, click after specifying the source and target
functions to verify that the format is valid.

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7



Custom Post-Conversions " Editing a Post-Conversion

Create Custom il

— Post Cornverzion

— Type
M amne:; I
i RegEx
* Date Source: I j il
® Tt T arget: I j il

Save I Claze |

9 When you're through specifying the post-conversion functions, click Save. Continue defining any
additional post-conversions you need, then click Close. DefTool displays the Formatting
Specifications dialog with the new custom post-conversion in the appropriate conversion list.

10 To add the custom post-conversion to the field, highlight the conversion and click Add. Click OK
when you are done defining formatting specifications for this field.

171 You can continue the process of defining extraction rules for this field.

Editing a Post-Conversion

To edit a custom post-conversion:

1 With the DDF open in DefTool, select View>Custom List. The Custom Post Conversion List
dialog appears.

Highlight the custom post-conversion you want and click Edit. The Edit Custom dialog appears.
Enter your edits. Click Save.
Click Close.

Removing a Custom Post-Conversion
from a Field or Column

To delete a post-conversion (custom or standard) from the formatting specification for a
particular field:

1  With the DDF open in DefTool, right-click the field or column in the tree.
2 Select Edit from the right-click menu.
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Click Formatting Specifications.
Highlight the custom post-conversion in the Selected Conversions list and click Remove.
Click OK.

o 00 A W

Click OK on the Field (or Column) Properties dialog.

Deleting a Custom Post-Conversion from
an Application

To delete a custom post-conversion from the application:

1 With the DDF open in DefTool, select View>Custom List. The Custom Post-Conversion List
dialog appears.

2 Highlight the custom post-conversion you want and click Delete.

3 If the selected custom post-conversion is not in use, DefTool asks if you are sure you want to
delete it. If it is in use, DefTool tells you which fields currently use the custom post-conversion and
warns you that deleting it also removes it from the field formats. Click Yes to delete the custom
post-conversion (or No to cancel). DefTool removes the custom post-conversion from the
application and from any fields where it was in use.

4 Click Close.

Sharing Custom Post-Conversions with
other Applications

When you create and save a custom post-conversion, it becomes available for use in that application
DDF only. To make those custom post-conversions available for use in another DDF, DefTool lets you
save the custom post-conversions to a text file (in xml format). You must then recreate the custom
post-conversions in the other DDF, copying and pasting the individual expressions from the file.

You can also add custom post-conversions to an existing file.

To save custom post-conversions to an external text file:

1 Select File>Save custom post-conversions. The Save Custom Post-Conversions dialog
appears.
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Save Custom Post-Conyersions

Select the path to save custom post-caonversiong.

== = LD D etail\Postconversions. <mil |

] I Cancel |

2 Click L] to browse for a directory and/or edit the file name. DefTool displays the Export Custom

3

Post-Conversion dialog. Specify the path and/or file name and click Save.

Export Custom post-conversion ilil
Save in | {3 Nw/_LDDetai -« @ E
__1datafile
_1Errarlog
|:| images
File name: IPnstcunversiDns Save I
Save az lype: IEustnm pozt-conversion Files [ xml] j Cancel |

v
Click OK.

To copy saved custom post-conversions to another DDF:

1
2
3

In DefTool, open the DDF you want to add the saved custom post-conversions to.
In a text editor, open the xml file containing the saved custom post-conversions.

Follow the instructions in this chapter to create custom post-conversions, copying and pasting the
individual expressions from the xml file to recreate the custom post-conversions in this DDF.

To append or replace an existing custom-post-conversions file:

1

2

Select File>Save Custom Post-Conversions. The Save Custom Post-Conversions dialog
appears.

Click [] to browse for the xml file you want to append or replace. DefTool displays the Export
Custom Post-Conversion dialog:
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2 The file "C:AEDCSbdysamplesiMyw_LDDetailsPostconwverzionsz. xml” already exizts.

Are you sure you want to <Replace:, < Append: or <Cancel> it?

Replace I Append Cancel

3 Click Append or Replace. DefTool adds any new custom post-conversions to the file or replaces
the file contents entirely.

Date and Time Format Constraints

See “Appendix A: Data Definitions” for details about the basic date and time formats available.

You must observe the following restrictions when using date and time formats to create custom post-
conversions in DefTool:

B When converting a time duration format to another duration format, use only the following string
components: %s, %Q, %K and %G

M You cannot convert a time format to a time duration or vice-versa. For example, you cannot
convert the time duration “%K:%Q" to time format “%H:%M:%S" or the reverse. (It is OK to
convert a time format to another time format, or to convert a time duration to a time duration,
however.)

B Do not include both time duration formats and time formats in either the source or target. For
example, you cannot have a source format of "%H:%Q:%S” and make the target “"%T"” because
“%Q" represents a duration and “%H" is a time format.

B You cannot convert minutes to hours. Since the clock is in 1000 minutes, you can specify only %Q
for the source. This only stores minutes in the tm structure and will contain values up to 999 and
does not populate the hour field.

Examples of Custom Post-Conversions

The following examples show the regular expressions and formats you would use in the Source and
Target fields on the Create Custom dialog to create various custom post-conversions.
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Post-Conversion Source Target (Format Flag
(Regular Expression) (Mode)

1,234,567.89 t0 1.234.567,89 (N {1 (\,) (?1,) (22.) /g (Global)

Convert dot(.) to comma(,) and

comma(,) to dot(.)

1234567.89 to 1.234.567,89 (\.) {1} 1\G(\d{ (21,) (22%s.) /g (Global)

Insert thousand separator as dot(.)

and decimal separator as comma(,)

00001234567.89 to 1.234.567,89 (\) {13120+ 1\G(\d{1,3}|(?1,) (22) (?3%s.) |/g (Global)

Remove leading zeros; insert ) (?2=(2:\d\d\d) +(?!\d))

thousand separator as dot(.); change

decimal separator to commay,)

-1234567.89 to (\.) {1} ]1\G\- (?1,) (22%s.) /g (Global)

-1.234.567,89 2 (\d{1,3}) (?=(?:\d\d\d

Maintain negative sign; insert )+ (21\d))

thousand separator as dot(.); change

decimal separator to commag(,)

-1,234,567.89 to (N1 () (21,) (22.) /g (Global)

-1.234.567,89

Maintain negative sign; change

thousand separator to dot(.) and

decimal separator to commay,)

€1,234,567.89 to €1.234.567,89 (N {1y () (21,) (22.) /g (Global)

Maintain the currency sign; change

decimal separator to comma(,) and

thousand separator to dot(.)

€-78912354354.65767 to (N {1YING(E2\=21€2\|(21,) (22%&.) /g (Global)

€-78.912.354.354,65767 ?) (\d{ 1 , 3 1) (?=(2: \d\d\

Maintain currency sign; change d)+(2!\d))

decimal separator to commag,);

insert thousand separator as dot(.)

€-000058736545656.74647467 €2 (0+) |€\= (04) | \- (21€) (22€-) (23— |/g (Global)

to 2(04) | (N {1}ING(E?I\=]|) (?4,) (?58&.)

€-58.736.545.656,74647467 21€2\-

Maintain currency sign; change ?) (\d{1,3}) (?=(2:\d\d\

decimal separator to commag,); d)+(2!\d))

insert thousand separator as dot(.);

trim off leading zeros
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Post-Conversion Source Target (Format Flag
(Regular Expression) (Mode)
00000000.234 to 0,234 (0) {1,3}(\.) 0, /g (Global)

Trim off leading zeros; change
decimal separator to commay,)

000000001.234 to 1,234 (N 10+ (N ) {1}~ (0)+  |(21,) (220,) (23) |/g9(Global)

Trim off leading zeros; change
decimal separator to comma(,)

9999999999 to (999)999-9999 Post-conversion 1: Post-conversion 1:

This requires you create and apply |\~ (\d{1}) |\G(\d{5}) (21\ ($&) (2256-)
two separate, sequential post-

conversions.

Post-conversion 2: Post-conversion 2:
\G(\ )+ (\d{3}) (?18&\))
10/14/2002 to October 14,2002  |%m/%d/%Y %B %d, %Y
18 julio 2002 or 20 agosto 2002 or [Post-conversion 1 Post-conversion 1 /g (Global)
05 mayo 2001 to (Regular expression): (Regular expression):
18-07-2002 or 20-08-2002 (?:enero) | (2:febrero) || (2101) | (2202) | (?

Use these conversions for dates in | (?:marzo) | (?:abril) | (?|303) | (2404) | (250
languages other than Englishand |:mayo) | (?:junio) | (?:Jju|5) | (?606) | (2707)
French. lio) | (?:agosto) | (?:sep|] (?2808) | (2909) | (

This requires you create and apply :%emb?e) | <?:OCE‘fb_re), I 31010) I(?1111) 1«
two separate, sequential post- ?:noviembre) | (?:diciem|?1212)

conversions. bre)
Post-conversion 2 Post-conversion 2
(Date conversion): (Date conversion):
%d %m %Y %d-%m-%Y

Explanation of first example

The first example in the table above shows that to convert 1,234,567.89 to 1.234.567,89, the post-
conversion you specify must change the dot(.) to a comma(,) and the comma(,) to a dot(.).

Source — The regular expression looks for exactly one occurrence of dot(.) or a comma(,) in the
source data:

AN {1 A\N,)
Target — The target format specifies that if condition 1 is satisfied, replace the dot with a comma; else
if condition 2 is satisfied, replace the comma with a dot:

(?1,) (22.)
Flag (mode) — The /g or Global flag applies the formatting information globally (throughout the input
string).
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Explanation of second example

The second example in the table above shows that to convert 1234567.89 to 1.234.567,89, the post-
conversion you specify must search for and insert the thousand separators as dot(.) and the decimal
separator as commac,).

Source — The regular expression looks for exactly one occurrence of a dot(.) or sets the anchor to the
beginning, if a digit between exactly one to three occurrences, look ahead three digits followed by not
a digit:

(N {1HING(\A{1,3}) (?=(2:\d\d\d) +(2!\d))
Target — The target format specifies that if condition 1 is satisfied, then replace the dot with a
comma, else if condition 2 is satisfied, then insert a dot(.):

(?1,) (?28¢&.)
Flag (mode) — The /g or Global flag applies the formatting information globally (throughout the input
string).

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7






chors

What are Field Anchors?

Field anchors provide a verification that the data that is found during extraction of a field is, in fact,
the correct data. If a field anchor is defined, the extraction components look in the defined anchor
window coordinates for the anchor pattern. If the anchor pattern is found, the extraction components
then search for the field. If the anchor is not found, the DefTool does not search for the field on that
page, and thus, does not extract any field data for that statement.

Field anchors are commonly used when the field data can “float” widely from statement to statement.
If the window coordinate set of a field can span many rows, for example, then there is the strong
possibility that other data strings of similar pattern could appear in the defined location. This means
that the field rule you write could potentially extract the wrong data string. In this case, you would
locate a data string that:

B Appears only if the field data exists on the statement
B Appears in a location relative to the field data.

Field anchors are commonly used with currency fields, especially when many currency values are on a
page. Consider the following example:

On a biller’s statement, the Total Amount Due data resides on the Remittance Page. The Remittance
Page (defined as the document style because it is the first page of the statement), may include a
message to the recipient, the length of which can vary (illustration shown below).
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BILLS BICYCLES EILL DATE: May
44 HOLLY 5T
WRENTHAM MA 02037 ACCOUNT HO:

EAPERLESS INTEREMET BILLING MNOW AVATLABLELL
Receive, wview and pay your NWATIOMALWIRELESS involces online now at w
It's easy —-- just click on the Invelce Online loge to enter your acd

number and password.

Call 1-877-336-3362 now for more information.

|

Message
CUSTOMER SERVICE:
1-50B-652-8600 1-877-336-33862
PLEASE RETURN THIS PORTICN ALONG WITH PAYMEWT BY 04/1%/01 TO ENSURE
TOTAL AMOUNT
COUE 5224.73 ENCLOZED

Total Amount Due

The Message here spans 7 rows, however, there is no guarantee that it will always span 7 rows on
other statements. If the Message is shorter, then the Current Charges and Total Due values’ will shift

upwards. Additionally, the Message may not exist on some statements.

In-depth analysis of your data is needed to determine how widely the location of a data string can
vary. So if the Message can be up to 10 lines or not exist at all (0 lines), then the row span that is

necessary to extract the Total Due field is 10 rows.
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1 EILLS BICYCLES BILL DATE: MA
44 HOLLY 8T
WRENTHAM MA 02037 ACCOUNT NO:

PAPERLESS INTERNET BILLING NOW AVATLABLEL!
Receive, view and pay vyour NATIONALWIRELESS invoices online now at w
It'=s easy -- just click on the Inveoilce Online logo to enter your acd

number and password.

Zall 1-877-336-3362 now for more information.

CUSTOMER SERVICE:
L2-8600 1-877-336-3362

LONG WITH PAYMENT BY 04/19/01 TO ENSURE
AMOUNT

2 ENCLOSED

'
N RPN, P, [ [ 0 O o T O o T O O O o T O O Y S Sy S S A S gy iy Y

LEASE RETURN THIZ
CTAL
UE

o m

TIP: The data movement dictates the column span of a window coordinate set as well. Remember
that your window coordinate set is used to locate the first position of the data string you are
extracting. In the case of currency values, which tend to be right justified, you should compensate for
large and small values, and adjust your column span to detect them (shown above).

The TotalDue field can contain the following definition:
Start Row/Column = 21, 4
End Row/Column = 30, 5

Pattern = $[0-9,]1*\.[0-9]1[0-9][0-9] [CR]~*
Remember that the extraction components search the area defined in a left-to-right, top-to-bottom
order. By defining a rule to locate another data string first, before searching for Total Due, we can
safely extract the correct value.

When creating a field anchor, you must choose a data string that occurs in the same location relative
to the data. The anchor string you choose can be on the same row as the data, or on the rows above
or below, as long as the anchor string is always in that location relative to the data on every
statement.

In the example above, after Bill Mastering, we can say that the string TOTAL always occurs on the
same row as the TotalDue field value, therefore it would make a good anchor string.
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Creating a Field Anchor

You create field anchors using the same tool as for field creation. When you need to create an anchor
for a field, you must create it immediately before you create the field. This two-step process ensures
that an internal bond is created between the anchor and the field.

To create a field anchor:
1 From the Definition Tool Bar, click the New Field icon.

2 In the DefTool work area, select the area that you expect the anchor string to start on any
statement. In this case, you would highlight rows 17 to 28, since you expect this string to be
aligned with the Total Due value, and columns 4 to 5, since the string is left-justified and does not
vary column-wise. The Select Your Choice dialog appears.

3 Click the Anchor for Field radio button (as shown) and click OK. The Anchor Information
dialog appears (shown below).

Select Your Choice x|

" Field

% Anchor for Field

0k, I Cancel

In the Pattern field, enter the static string or variable regular expression that will detect your
anchor string. In this case, you would enter DUE.

Anchor Information 2 x|

—Anchor Pattern

Pattern : IDUE j Heg...l

Select Characters >>| Save Pattern... Select Pattern... | Test |

— Window Coordinates

Start Row |17 j Start Colurnn |4 j
End Row [23 j End Colurmn [ j

Careel_|

You can test this definition on the work area view by clicking the Test button. This will
highlight, in purple, any string that this definition would be able to pick up.
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4 Click OK to save changes and close the Anchor Properties dialog.

CAUTION: In the DefTool work area, you will notice that the area defined by the anchor’s window
coordinate set is now highlighted in bright green. There is no Application Tree item yet; the anchor
definition will be contained within the field that you are about to create. This is why you must
create the field immediately after the anchor.

With the New Field icon still selected in the Definition Tool Bar, highlight the work area to locate
the field’s first position. The Select Your Choice dialog appears again.

Select Your Choice

%" Field

" Anchor for Field

Cancel

o]

6 This time, specify Field (as shown) and click OK. The Field Information dialog appears (shown
below).

Field Information

— Field Infarmation

Figld Mame :

Pattern -

Select Characters »» |

ITDtaIDuE

|$10-.1 [0-9]I0-9I[CR T

Sawe Pattern... Select Pattermn... |

Fage Style Mame

I RemitFage

— "Window Coordinates

Start Bow |22 — Start Colurmn |23 jl

=l
End Baw |21 = End Calurmn |22 =l
- =l = =l

¥ Force Fized Length Field Length IEI j

MOTE: Field lenath iz uzed ko set the databasze field length far indexing.
An incorrect value may cause problems during indexing.

Formatting Specifications... k. | Cancel

7 Name the field in Field Name. Names must not contain spaces or special characters, and must
start with an alpha character. The names must not exceed 30 characters in length.
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8 Select the data type of the field.
9 Select the page style where the field resides in the statement.
10 Specify the pattern and/or set a length to extract by.
11 Make other formatting specifications as desired.
12 Adjust your window coordinates if necessary.
13 Click OK to save and close the Field Information dialog.
The anchor definition is bound internally to the field that is defined immediately after the anchor,

and there is no Tree View representation of the anchor. You cannot delete an anchor without
deleting the field to which it is attached.

The DefTool Tree View gains a new node for the field you created. When clicked, the work area
is highlighted to show both the field and anchor windows (shown below).

1 ABC TRUCEING BILL DATE: MARCH 25, 2001
453 DELANCEY R0OAD
UPTON Ma 0156& ACCOUNT HO: 0123456

ONLINE PAYMENT NOW AVATLABRLE!!
Pay wour NATIONALWIBELESS invoices online now at www.nationalwireless.net.
It's easy -- just click on the Inwoice Online logo to enter your account

number and password.

all 1-800-PAY-BILL wore information.

GE3

OTAL

15

5 RS R R R S I T T ST VR S GV I S U VI SV S SN I S S e

CAUTION: Notice that the windows for the anchor and field shown above have the same number
of rows. It is important that the row spans of the anchor and Field windows are the same. It is
also important that the placement of the anchor window mimics the positional relationship of the
anchor to the field. For example, if the anchor string is expected to be two rows above the field
data, then the anchor window needs to start and end two rows above the Field window.

Editing an Anchor

The anchor definition is bound internally to the field that is defined immediately after the anchor, and
there is no tree representation of the anchor.
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To edit an anchor:

1 Locate and highlight the anchor’s field in the DefTool Tree. As shown above, two windows will
appear in the work area.

2 Locate the bright green window in the work area, and carefully double click this window. This will
open the Anchor Information dialog where you originally defined the anchor.

3 Make the necessary changes to the anchor’s pattern or window coordinate set, and click OK to
close.

Deleting an Anchor

Since the anchor is not an entity of its own, it cannot be deleted independently. To delete an anchor,
you must delete the field to which it is attached, and immediately repeat the steps of creating an
anchor and its field.
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When to Use Tables

You have already learned how to identify when data should be extracted as a field. To review, you
build a field rule when your data exists on one row only, and does not have multiple iterations
throughout the statement.

How do you extract data that exists on multiple rows, or is related to other data items, and/or has
more than one unique occurrence in a statement? When your data fits any of these criteria, you will
most likely extract it in the form of a table.

Simply put, a table consists of one or more fields that are combined into a unit for extraction and
presentment purposes. In addition, the fields of a table, called columns, are related to each other in
some way, and can have many instances in a statement. The table functionality allows you to build
rules to extract these field columns together, and look for multiple instances of the columns on all
rows between a predetermined start and end location.

Extracting Tables for Text Presentation

The use of tables in customer applications will allow you to extract and present iterative or
transactional information in a crisp, well-defined format that is easy to read in a browser. Some good
examples of data that are best extracted as a table are:

A Customer Address — Some addresses consist of 2 lines of data, while other addresses require many
more rows. The best way to extract an address entirely and simply is to create a table with one
column (to extract all iterations of the Address Line)

A Credit Card Transaction List — The items of a Credit Card Transaction may include a date, retail
outlet, location, and charge. Each of these items are related to each other in the transaction, therefore
it makes sense to extract and present them together. Further, it is highly likely that a transaction list
will contain multiple transactions, perhaps continuing the list onto many subsequent pages. If you
extract this data as a table, with a predefined start and end location for the extraction components to
search for data, the related items of every transaction will be presented with each other, and no
special configuration is necessary.

Extracting Tables for Chart Presentation

eStatement Manager can extract data from your source, and present it dynamically in the form of a
Chart. If you have the appropriate data, you can build a table to extract it and then use that table
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later on in the Composer, to build rules to compose the Chart during live retrieval of a statement.
Charts are composed of two distinct pieces of information, namely the data to be charted and
presentation directions. Using the eStatement Manager Composer tool, one can specify the data for
charting. The charting functionality requires that you have KavaChart® installed.

KavaChart can load IIS or Oracle databases, and run via your own customized server-side tools.
Charting in eStatement Manager involves the following steps:

1 In the Composer tool, insert a chart tag.

2 Define the look and feel properties for the chart.

3 Publish the properties file to the eStatement Manager application server.
4 Ensure display privileges are on the eStatement Manager web server.

You will need the appropriate data in your source in order to offer a Chart to your end-users. An
example of Chart-appropriate data is:

B Current Service Charges — If, for example, your statements contain a Current Charge value for
each service you provide, you can create a table that looks across an entire statement, with two
columns to extract all instances of the following information:

B Current Charge Label — the descriptive text that occurs with the relative Current Charge (such as
Local Service Charges)

B Current Charge Amount — the currency value of the Current Charge.

Essentially, you need to have data that will populate the following Chart components:
B  The X-Axis, or Label

M  The Y-Axis, or Value

See Chapter 5 for information about creating Charts in Composer.

Table Definitions

A table definition consists of:

B One or more columns, which are defined similarly to fields, and whose iterations occur in a pattern
together.

B A column cannot be searched for in more than one location

B A column cannot be defined with its own anchor. Rather, it uses the table anchor by default
(table anchors are described below)

B A set of markers, which, during live retrieval, dynamically define the area in a statement that will
be searched for instances of the defined columns. Your options for table markers are:

B You can define only a start marker, or a start and end marker pair
B Markers can have multiple locations
B A start marker and end marker do not have to exist on the same page style

B An anchor, which guarantees that, on the row that it is found, there exists relevant data to be
extracted in the table. The anchor of a table can either be:
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B Internal Anchor — A column that you have defined as part of the table, which will always extract
data on all rows where there is table data. A good choice for an internal anchor might be the
charge amount of a call itemization list, which depends on the logic that if there is a charge
amount on a row between the start and end marker, then there is data on this row that should be
extracted as part of the table.

B External Anchor — A data string that is not actually part of the table data but occurs on rows,
between the start and end marker, where there are relevant column data. A good example of an
external anchor is the use of static control codes that are not part of the table, but indicate the
existence of the table data on the row in which they are located.

Creating a Table

Once you have identified the data that you want to extract as a table, create the rules that define the
table:

1 Define the start markers of the table.
2 Define the end marker (optional) of the table.
3 Define the table format:
B Name the table.
CAUTION: Observe the following rules when creating field, table, group, and marker names:

The names are not sensitive to case, but they must be fashioned from ONLY alphanumeric
characters (no special characters are permitted).

The names must start with a letter, and cannot contain any spaces.

The names cannot contain any of the following reserved words alone: Time, Date, INT, Double,
Currency. (For example: Date is not permitted, but DueDate is allowed.)

Field, table and group names must be unique (marker names are exempt from this requirement).

Keep the names short, e.g. TotAmtDue. Be descriptive, but use abbreviations instead of long
names.

B Select the marker set that will detect the table and dynamically set the searching area for the
column(s).

B Define the table column(s).

B Define the table anchor (internal or external).

Defining a Table in National Wireless

This section will lead you through each step of creating the rules that define a table using the National
Wireless application. To illustrate each step, we will define the first table of the course on the
customer address.

The goal will be to extract all of the customer information in one unit, including the customer end. This
will allow us to define presentation of all this information with great ease in the Composer. We already
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extracted the customer end as a separate field, however we are not limited to extracting it once (see
the Note below).

Sometimes, you will define rules to extract the same data in different ways. Since we want to present
the customer name and address together, it makes sense to extract it as a unit, or in one table. Also,
you may want to index the customer name as a field in the database. Since only fields can be indexed
to the database, it makes sense to also extract the customer name as a field. This “double extraction”
will not have an impact on application performance.

Defining a Table Start Marker

During live retrieval of a statement, a table start marker is used to inform the extraction components
of the row on which to start searching for table data. You start the process of defining the start
marker by first identifying a data string that appears on or above the row where table data begins.
Start markers are mandatory, however, you may define more than one start marker for a table.

To define a table start marker:

1 Identify and locate the data string that indicates the start row of the table search area. This is
where the extraction components will begin looking for column data. (Locate the string 11 in rows
0-1 and columns 0-1.)

2 Click to select the Marker icon from the Definition Tool Bar.

You can easily find out the coordinates where your mouse is located. If you move your mouse into
the work area, and then look at the Status Bar in the bottom pane of the screen, you can see the
row and column coordinates of the cursor’s location.

3 Move your mouse into the work area and left-click drag and drop your mouse over the first
position of the string identified in Step 1. (Select the 1 in 11, so that one character position is
selected.) The Select Your Choice dialog opens.

4 You will need to decide if you are creating a marker or an anchor for the marker (which you would
create immediately after the anchor). (Accept the default of marker, and click OK.) The Marker
Information dialog appears:
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Marker Information |

— Marker [nfarmation
b arker Mamne I j

Pattemn : I j Feq... |

[ Select the line only containing this pattern

= Start Marker " End Marker

Select Characters >>| S ave Pattern... Select Pattem... | Test |

— Start Marker Optionz

[T Look fior the Start marker in the same rows
[ Include Marker Line [ Use Dynamic Pattern
[ Use Blank Line as Marker

Fage Style Mame I j
— "Window Coordinates
Start Bow IB j Start Calurmn |25 j
EndBow [18 = End Column ~ [34 =
] % | Cancel

Enter the marker name. Names must not contain spaces or special characters, and must start with
an alpha character. The names must not exceed 30 characters in length. (Enter CustAddress.)

Enter the pattern to be searched for as the start marker. Be sure that your pattern is sufficient to
detect this start marker on all statements. (Enter 11 as the pattern.)

When creating a marker, the Start Marker radio button is selected by default. Accept this
default for the start marker definition.

The start marker of a table can be located on or above the rows where table data exists. If your
start marker string is on the same row where there may exist table data, then enable the
Include Marker Line option. (The start marker string, 11, appears on the same row as some
customer address data. Click to enable Include Marker Line.)

The start marker string can be “re-used” as the end marker, meaning that you can define the end
marker on the same exact string in the same location, with the intent that it be detected on a
subsequent page. If you want to use the same string for the start and end marker and not create
a null searching area for the table data, then enable Look for the Start Marker on the
Same Row in the Start Marker Information dialog. (For NatlWireless, since your start marker and
end marker will be different for the CustAddress table, do not enable Look for the Start
Marker on the Same Row.)
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10 If you are certain that your start marker’s row contains no other data than the start marker string
itself, enable the Select the Line Only Containing This Pattern option. (Since your
start marker row does contain other data, do not enable Select the Line Only
Containing This Pattern.)

CAUTION: Select the Line Only Containing This Pattern will direct the extraction
components to search the entire row for verification that no data besides the start marker string
exists on that row. To use this option, you must be certain that no other data will ever appear on
the start marker row.

11 You can use a row with no data on it as your start marker, by enabling the Use Blank Line as
Marker option. To use this option, you must be certain that a blank row will always indicate the
existence of the table, and that there will always be a blank row preceding the table. (Do not
enable Use a Blank Line as marker.)

12 Select the page style on which the start marker string resides. (Select RemitPage from the Page
Style dropdown list.)

13 Verify that your window coordinates are sufficient to detect your start marker on all statements. If
this table will be part of a group, verify that the window coordinates, especially rows, are sufficient
to detect ALL occurrences of the start marker on a statement, and across all statements. (Verify
that your window coordinates are:)

Start Row =0 Start Column =0
End Row = 1 End Column =1

TIP: You can create your table rules so that only sections of a table are extracted and
presented in a statement, which is driven by the choice of the recipient during statement live
retrieval. To do this, you use a dynamic field, which dynamically sets a pattern to a table column,
therefore requiring that only data lines where column X =Y will be presented. This feature
appears in the marker information dialogs to define the same type of rules to extract specific
group occurrences. Since markers for groups are created the same way as markers for tables, you
see the feature here, however, selective table data extraction and presentment driven by dynamic
pattern matching is defined at the table column level.

Your completed Marker Information dialog appears as shown below.
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Marker Information 7| x|
— Marker [nfarmation
Marker Hame : j War Field |
Fattemn : I'I‘I j Feg...
[T Select the line only containing this pattern
= Start b arker i~ End Marker
Select Characters >>| Save Pattern... Select Pattem... | Test |
— Start M arker Optionz
[~ Lok fior the Start marker in the same row
V¥ Include Marker Line [ Use Dynamic Pattern
[ Use Blank Line as Marker [ Use‘ariable Field
Fage Style Mame IFHemitF'age j
— "Window Coordinates
Start o I':I :II Start Calurmn I':I j
End Fow I'I :ll End Colurmn I'I ill
[ | Cancel

14 Click OK to close the Marker Information dialog and save your start marker definition. In the work
area, notice that a yellow area defined by your marker’s window coordinate set appears over your
start marker string. Also, in the Tree a Start Marker node has been added to the tree.

Defining a Table End Marker

During live retrieval of a statement, a table end marker informs the extraction components of the row
on which to stop searching for table data. You start the process of defining the end marker similarly to
a start marker, by first identifying a data string that appears on or below the row where table data is
expected to end. Whereas at least one start marker is mandatory, however, the definition of an end
marker is optional, depending on the type of data you are extracting.

To define a table end marker:

1 Identify and locate the data string that indicates the end row of the table searching area. This is
where the extraction components will stop looking for column data. (The string 2 in the left margin
of the page is the best indicator of the end of the Customer Address section.)
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2 Select the Marker icon from the Definition Tool Bar.

3  Move your mouse into the work area and left-click drag and drop your mouse over the first
position of the string identified in Step 1. (Select the first two control characters along the left
margin of the page.)

4 The Select Your Choice dialog opens. From here, decide if you are creating a marker or an anchor
for the marker (which you would create immediately after the anchor). (Accept the default of
Marker, and click OK.) The Marker Information dialog opens (shown below).

Marker Information ed |

— Marker [nformation

b arker Mame ; I j War Fieldl

Fattemn : I j Reg...

[ Select the line only containing this pattern

% Start b arker ™ End Marker

Select Characters >>| Save Pattern... Select Pattem... | Test |

— Start Marker Optionz

[~ Look far the Stark marker in the same row
[ Include Marker Line [ Use Dynamic Pattern
[ UseBlark Line az Marker [ Use¥ariable Field

Page Siye Name : | ~ |

— wWindow Coordinates
Start Rove IEI j Start Colurmn IEI j
End Bow I'I j End Calurmmn I'I j
k. Cancel

5 Enter the marker name. Names must not contain spaces or special characters, and must start with
an alpha character. Maximum length is 30 characters.

When you are creating a set of start and end markers, to use together with a table, you must

give the end marker the same name as the start marker. This forces them to be attached as a
marker pair. If you have already created and named the start marker to use with this new end
marker, then you already have the end marker name. Select this name from the marker name
dropdown list or enter it manually. (Select CustAddress.)

6 Enter the pattern to be searched for as the end marker. Be sure that your pattern is sufficient to
detect this start marker on all statements. (Enter 2 as the pattern.)
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7 When creating any marker, the Start Marker radio button is selected by default. Be sure to select
the End Marker radio button before closing the Marker Information dialog.

8 The end marker of a table can be located on or below the rows where table data exists. If your
start marker string is on the same row where there may exist table data, then enable the
Include Marker Line option. (The end marker string, 2, does not appear on the same row as
any customer address data. Do not_enable Include Marker Line.)

9 If you are certain that your end marker’s row contains no other data than the end marker string
itself, then enable the Select the Line Only Containing This Pattern option. (Since
your end marker row does contain other data, do not enable Select the Line Only
Containing This Pattern.)

CAUTION: Selecting the Line Only Containing This Pattern will direct the extraction
components to search the entire row for verification that no data besides the end marker string
exists on that row. To use this option, you must be certain that no other data will ever appear on
the end marker row.

10 You can use a row with no data on it as your end marker, by enabling the Use Blank Line as
Marker option. (Do not enable Use a Blank Line as Marker.)

CAUTION: To use a blank line as a marker, you must be certain that a blank row will always
indicate the existence of the table, and that there will always be a blank row preceding the table.

11 Select the page style on which the end marker string resides. Your end marker can reside on a
different page style than the start marker it is matched with. (Select RemitPage from the Page
Style dropdown list.)

12 Verify that your window coordinates are sufficient to detect your end marker on all statements. If
this table will be part of a group, verify that the window coordinates, especially rows, are sufficient
to detect ALL occurrences of the end marker on a statement, and across all statements. (Verify
that your window coordinates are as follows: Start Row = 10, Start Column = 1, End Row = 14,
End Column = 2)

You can create your table rules so that only sections of a table are extracted and presented in
a statement, which is driven by the choice of the recipient during statement live retrieval. To
do this, you use a dynamic field, which dynamically sets a pattern to a table column, therefore
requiring that only data lines where column X =Y will be presented. This feature appears in
the Marker Information dialogs to define the same type of rules to extract specific group
occurrences. Since markers for groups are created the same way as markers for tables, you
see the feature here, however, selective table data extraction and presentment driven by
dynamic pattern matching is defined at the table column level.

13 Click OK to close the marker Information dialog and save your end marker definition. The marker
information dialog closes, and a dialog opens, alerting you to the creation of a marker pair (shown
below).

@ The marker with the name specified already exisks, Would you like to add this as another location ko the existing
marker?
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14 Click Yes to create a marker pair with your end marker and start marker. In the work area, notice
that a yellow area defined by your marker’s window coordinate set appears over your end marker
string. Also, in the Tree, an End Marker node has been added, creating the marker pair in the tree.

TIP: If you are defining an anchor for the marker used with a table group or a nested table
group, make sure the anchor repeats for each occurrence of the group. If the anchor value is not
present for an occurrence, that occurrence will not be extracted. The same is true if you are
defining an anchor for the marker used with a nested group.

The next task is to define the format of the table. This includes naming the table, selecting the marker
pair, defining rules to extract the data as columns and selecting an anchor for the table columns. You
must create the marker pair before you can define the table format.

To define the table format:

1 In the Definition Tree, click the Table icon . The Table Format dialog opens (shown below).

Table Format ed |

T able Black Farmat

e Continuous Block

£ Hon continuows block

Table Mame

K arker Mame

E=temal .-’-'-.nu:hu:url Add Calumi |

Preview of Table

Anchor Column 1 Column 2 |Column 3 | Columnd | Column® | Colum

| 0k, I Cancel

2 Enter the table name. Names must not contain spaces or special characters, and must start with
an alpha character. The names must not exceed 30 characters in length. (Enter CustAddress.)

It is a good idea to give your table the same name as the marker pair you're using with it.

This helps you organize your tables during presentment definition in the Composer, and also
aids in DDF troubleshooting, if necessary.
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3  Select the Marker End from dropdown list, to attach the marker pair to your new table. (Select
CustAddress from the Marker Name dropdown list.)

CAUTION: Do not close the Table Format dialog at this point. Your next step is to define the
table columns using the Table Format dialog. If you need to close the table Format dialog at any
point before you have completed the settings for the table, do not click Cancel. This causes you
to lose any table format settings you may have made, including the end, markers and any
columns created. Rather, click OK. You can re-enter this dialog from the Tree (right-click the table
node and select Edit) at a later time to complete any work on the table that is left.

Defining Table Columns

After you have created the table markers, named the table, and selected its markers, your next step

is to define the rules to extract the table data as a column or columns. First, you need to identify the

columns that will be built into your table, by examining the data samples. (For the CustAddress table,
you only need to build one column to extract each line of the data.)

TIP: Generally, you can think of table columns as data elements that iterate vertically, not
horizontally.

To define a table column:

1 Open the Table Format dialog (if not already open) by right-clicking on the Table node in the Tree,
and selecting Edit. (You should be working in the Table Format dialog for the CustAddress table.)

2 Near the lower-right corner of the Table Format dialog, click the Add Column button.

3 Your work area behind the Table Format dialog is live, and will be used as you create the column
definition(s). Move the Table Format dialog away from the work area, and navigate in the work
area to a view of your table data. Notice that your mouse cursor is a large plus sign + when you
enable the Add Column feature.

4 To define your first column, left-click and drag your mouse over the first position of a data string
that will be extracted as a column iteration. (On the first statement, select the first B in BILLS
BICYCLES.) The Column Information dialog opens (shown below).
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Column Information 7| x|

— LCalumn | nformation

Colurn Mame : I

Data Type : [STRING =]

Patterm I j Req...

[™ Use Dynamic pattern [ Estract Spaces
[” Fixed Length

Select Characters >>| Save Patterm... Select Patterm... | Test |

— "Window Coordinates

Start Bow |20 — Start Column |20 =
=l |
End Fow |21 =1 End Colurnn |32 =]
=1 =1
Farmatting Specifications. .. | 0k Cancel

CAUTION: The definition of a column closely resembles field definition, with one major exception.
You do not define a span of rows where the column data is to be searched. (Remember, the
number of rows that will ultimately be searched for your table columns’ data will be dynamically
set by the detection of the table start and end markers. Select a start and end row that create an
area of only one line.)

5 Enter the column name. The name must start with an alpha character and cannot contain spaces
or special characters. Maximum length is 30 characters. (Enter CustAddressLine.)

6 Enter the pattern that will extract all iterations of the column. (Enter [A-Z0-9#%] to require that
the first position of the address line consists of an alpha-numeric character, a pound sign or a
percent sign, since these characters are common to the beginning of an address line.)

As with field definition, your column pattern can be a regular expression that is used to validate
and extract the entire string, or it can be used to validate the string by a few characters, while
extraction is managed by the Forced Fixed Length.

7 If your column will be extracted by length, click Fixed Length and set the column length to the
desired number of characters to be extracted. (Click Fixed Length, and in the resulting box to
the right, enter 32 as the number of characters to extract.)

8 Verify that the window coordinate set is sufficient to capture the first position of any iteration of
the column, including iterations on other statements. Do this by navigating through the statement
pages in the work area. (Verify that your window coordinate set is as follows: Start Row = 0, Start
Column = 4, End Row = 1, End Column = 5)

9 Make additional Formatting Specifications, if desired, by clicking on the Formatting
Specifications button and selecting post-extraction conversions from the resulting dialog.
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10 Click OK to close the Column Information dialog. The Column Information dialog closes, and the
area defined by the column’s window coordinate set is highlighted in aqua. The first column name
appears in the Table Format dialog Preview area, under Field 1.

CAUTION: Be sure that you choose a start and end row for your columns that mimic the visual
pattern in the data itself. In most cases, the relative column instances occur on the same row
(such as the columns of Date, Store and Charge in a Transaction List item), therefore, the
definitions for each of these columns must have the same start and end row coordinates.

11 To define each additional column of your table, repeat Steps 2-10.

TIP: Each additional column appears in the Preview area of the Table Format dialog in the order
in which you created them. This is the order that they will be presented during live retrieval. If
you need to re-order your column, simply right-click the column you want to move, and select
Move Left or Move Right until the column is in the desired position.

Defining the Table Anchor

Once you have defined your markers and a table format, including name, marker selection and
columns, you are ready to define or select the table anchor. You need to decide at this point whether
your table will have:

B External Anchor — Based on a data string that iterates with column data if and only if the
column data exists, or

B Internal Anchor — One of the columns of your table, which is guaranteed to contain data on
every row where there is table data.

By default, the first column that is defined becomes the internal anchor of the table. You override this
default by either:

B Marking another column as the internal anchor, or
B Defining an external anchor.

(For the CustAddress table, there is no external string that iterates with every iteration of column
data, therefore we must use a defined column as the Internal anchor. Further, since there is only one
column in the CustAddress table, this column is the internal anchor by default.)

To define an external anchor:

1 Open the Table Format dialog (if not already open) by right-clicking on the Table node in the Tree,
and selecting Edit.

2 Near the lower-left corner of the Table Format dialog, click the External Anchor button. The
Anchor Properties dialog appears.

3 Enter the pattern to validate the anchor string found.

Verify that the window coordinates are sufficient (column-wise) to detect the start of the anchor
string.

5 Verify that the row span of the window coordinate set matches the visual pattern of the
columns’ row spans. In most cases, choose the same start and end row for the anchor as for
the table columns.
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6

Click OK to close the anchor information dialog. The area defined by the window coordinate set for
the anchor is highlighted in pink in the work area.

To select an internal anchor (if the first column is inappropriate):

1

2

Open the Table Format dialog (if not already open) by right-clicking on the Table node in the Tree,
and selecting Edit.

Locate the column which you want to be the internal anchor, in the Preview area of the Table
Format dialog.

Right-click that column in the Preview area, and select Mark as Anchor.

Click OK to close the Table Format dialog and save the table definition.
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When to Use Groups

Just as tables can be considered groups of fields (columns) that combine together in a pattern, you
can extend this thought to other, more complex visual patterns in your statements. A group is a
collection of tables (or data extracted in the form of tables) that iterate together as a pattern.

For example, a telecom company may include a statement section for long distance line charges. This
section may contain a title, heading, detail and subtotal (illustrated below):

DATE

01,25
01,25
01,25
01,25
01,25
01/25
01,30
02/07
02/15
02,20
02,/21

TIME

11:05
11:06
12:55
01:14
01:24
01:31
12:36
02:08
02:46
0l:12
11:14

SUBTOTAL

2332222328 E

LONG DISTANCE CHARGES FOR (508) 652-2876

336
336
336
306
336
704
704
B2E
704
B45
704

11

NUMBER

373-5900
373-5990
373-5900
875-3700
373-5900
252-2444
289-4343
271-4800
226-0711
732-7042
226-0711

CAaLLS

CITY

GREENLAND
GREEMNLAND
GREENLAND
BOSTON
GREENLAMND
MURPHY
MURPHY
ASHEVILLE
MURPHY
PEARLHARER
MURPHY

39.40

MN
MN
M
MN
M
MN
MN
MM
MN
NY
MN

TYPE

ooooooogQogn

MINUTES

=
=
=

USAGE

.05
.11
.07
.16
.23
.04
.43
.09
.54
1.08
.24

NTE
Rl 4D W e

wn

=
i~

USAGE $3.04

Assume that customers may have one or more phone lines. In these cases, this type of data, or the
long distance charges for each phone line, will be displayed in the statement in the same pattern (an
illustration of this repeating pattern follows).
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I

15t Dccurrence LONG DISTANCE CHARGES FOR (508) 652-2876
DATE TIME NUMBE R CITY TYPE MIN USAGE
01725 11:05 AM 336 373-5590  GREENLAND MN D W5 .05
01725 11:06 AM 336 373-5990 GREENLAND MK D 1.1 .11
01/25 12:55 PM 336 373-5990 GREENLAND MN D .7 .07
01725 01:14 PM 306 &75-3700  BOSTON ME D 1.6 .18
01725 01:24 PM 336 373-5990 GREENLAND MN D 2.3 .23
01725 01:31 PM 704 202-2444  MURPHY MN D .5 .04
01730 12:36 PM 704 2§3-4343  MURPHY M D 5.7 .43
02/07 02:08 PM 828 271-4800 ASHEVILLE MN D .9 .09
02/15 02:46 PM 704 226-0711  MURPHY MN D 7.2 .54
02/20 01:12 PM 845 732-7942  PEARLHARBR NY D 15.7 1.08
02/21 11:14 AM 704 226-0711  MURPHY ME D 3.z .24
SUBTOTAL 11 CALLS 39.40 MINUTES  USAGE $3.04

2nd Qccurrence LONG DISTANCE CHARGES FOR (508) 652-1349
DATE TIME NUMBE R CITY TYPE MIN USAGE
01/25 11:20 AM 704 289-0599  AVALON MN D 1.3 .10
01725 11:31 AM 704 289-0599  AVALON MN D .3 .02
01725 11:33 AM 704 555-1212 DIR ASST D 1.0 .93
01725 11:34 AM 704 555-1212 DIR ASST D 1.0 .99
01725 11:58 AM 803 738-3769 COLUMBIA NV D 26.9  2.39
01731 04:03 PM 262 7E1-6949 BEDFORD WI D .3 .03
SUBTOTAL 11 CALLS 30.80  MINUTES USAGE  $4.52

3rd Dccurrence LONG DISTANCE CHARGES FOR (508) 652-9756
DATE  TIME HUMBE R CITY TYPE MIN  USAGE
01/27 01:37 PM 605 388-7710 RAPID CITY SD D N .07
Q2/02 09:40 AM 704 226-9396  MURRAY MN D 10.3 77
02/20 09:42 AM 704 932-0625  KAMANTA MK D .3 .02
02/20 12:45 PM 262 781-6949 BEDFORD  WI D 9.2 .82
SUBTOTAL 4 CALLS 20,60  MINUTES  USAGE $1.68

The goal of a group definition is to define the rules to extract a pattern of data once, and allow the
extraction components to reuse these rules to detect and extract all other occurrences of the pattern.

You can use the information about the pattern to:

B Build extraction rules to extract each component of the pattern, based on one occurrence of the
pattern. Each “component” of the pattern must be identified properly and extracted as a
table.

B Combine each table into a group definition, so that other occurrences of the tables will be
extracted together.

Identifying the Components of a Group
Pattern

Building on our illustration above, it is easy to identify the components of this group pattern. To
review, this pattern contains a title, heading, some lines of detail and a line of subtotal information.
Thus, you should build a table to extract each component. The tables are identified in the illustration
below.
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[
Title [ LONG DISTANCE CHARGES FOR (508) 652-2876
Heading .I DATE TIME MUMEER. CITY TYPE MIN USAGE
01725 11:05 AM 336 373-5000 GREEWLAND MN D 5 o5
01725 11:06 AM 336 373-5000 GREENLAND MN D 1.1 11
01725 12:55 PM 336 373-5000 GREEMLAND MN D 7 o7
i 01/25 0l:14 M 306 875-3700  BOSTON MM D 1.6 .16
Detail —»| 1755 01i24 PM 336 373-3000 GREENLAND MN D 2.3 133
01725 O1:31 PM 704 202-2444  MURPHY MM D 5 S04
01730 12:36 PM 704 280-4343  MURPHY MN D 5.7 T43
02707 02:08 PM 828 271-4800 ASHEVILLE MN D 9 L09
02715 02:46 PM 704 226-0711  MURPHY MN D 7.2 54
02720 01:12 PM 845 732-7842  PEARLHARER NY D 15.7 1.08
02721 11:14 aMm 704 226-0711  MURPHY MN D 3.2 24
Subtotal —p | SUBTOTAL 11 CALLS 39.40  MINUTES USAGE $3.04 |
|

Each table is defined as an ordinary table, each requiring markers, columns and an anchor. When
creating tables that will be contained in a group, keep the following important points in mind
concerning the table markers:

B Each table marker set must be contained somewhere within the group pattern

B Each table marker set must iterate with the group occurrences, if there is data for that table in the
occurrence.

B Think ahead in terms of the window coordinate set you define. It must be large enough to capture
ALL occurrences of the marker pattern, not just on the data example you are building it on.

B Think ahead in terms of the patterns you define for your markers. They must be sufficient to
detect ALL iterations of the across group occurrences.

B As with standalone tables, the markers can be defined on or above the table data

B Be sure not to use the same exact string as the start and end marker, as this will create a null
searching area for the extraction components.

Table Columns

As with standalone tables, your columns may iterate, however, iteration is not necessary. Good
examples of tables whose columns won't iterate in the group occurrence are headings, titles and
subtotals. However, a detail table would have columns that iterate in the group. Additional important
information about table columns:

B As with standalone tables, you do not define your columns’ window coordinates to search across
all possible rows. During live retrieval, the rows that are searched for column data will be
dynamically defined upon the detection of the tables’ start and end markers. In short, define your
columns on one row only.

B As with standalone tables, the rows that you choose to define your columns on reflect the visual
pattern of the column data in the statement. In fact, most table columns (like those of a
transaction list or call itemization list) need to be defined on the same row, since the list items
iterate together on the same rows.

B Be sure that the patterns for each column are sufficient to capture all iterations of the column,
across all occurrences of the group in the statement.
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B Building further on the illustrations above, this is a visual depiction of the items identified as table
columns (highlighted in aqua) for the long distance line charges, and where you might define each

column:
[ LOME DISTANCE CHARGES FOR (308) 652-2878

[DATE TIME NUMBER. CITY TYPE MIN UsAGE I

[ 01725 [1:05 aM (336 373-5080 |GREENLAND MN | D || 5 .05
O1/25 11106 AM 336 373-5000  GREENLAND MN O T i1
01725 12:55 PM 336 373-5000 GREENLAND MN D 7 o7
01/25 ©l:14 PM 306 875-3700 BOSTON MN D 1.6 .16
01725 ©l:24 FM 336 373-5090 GREENLAND MN D 2.3 .23
01725 O1:31 PM 704 292-2444  MURPHY MN D .5 .04
01/30 12:36 PM 704 289-4343  MURPHY MN D 5.7 .43
02/07 0Z:08 PM 828 271-4B00 ASHEVILLE MN D .9 .00
02/15 02146 PM 704 226-0711  MURPHY MN D 7.2 S54
02/20 ©l:l2 PM 845 732-7042  PEARLMARBR NY D 15.7 1.08
02721 11:14 AM 704 226-0711  MURPHY MN D 3.2 .24

[SUBTOTAL 17 CaLLs 35.40 MINUTES LEAGE $3.04 |

TIP: By extracting all data from this pattern and avoiding hard-coded titles, headings and labels in
your HTML statement templates, you effortlessly control the display of these strings, since they will
not be presented unless the relevant data exists in the statement.

To review, groups are combinations of tables that are extracted as a unit for presentment purposes.
You will often use groups to extract data in a moderately complex application that contains multiple or
combined statement information (such as a consolidated invoice or phone statement) and you want to
keep related data elements together when they are presented.

CAUTION: If a table is not part of a group, then the extraction components will carry out ONLY ONE
search for the table start and end markers, and thus, only extract ONE occurrence of the table. By
creating a group for tables that have multiple occurrences, you order the extraction components to
search for as many occurrences of the tables within the group’s start and end marker.

Creating a Group

The first step in creating a group is to identify the components of the group. Then, for each
component, or table, you follow the steps to create a table.

Select the components of the group. These components can be:
B Tables that you have defined and are part of the group pattern, or
B Inner groups that you have defined, that iterate within the group pattern.

To illustrate each step, we will define a group to extract all occurrences of the Local Line Detail
sections of a National Wireless statement.

The goal is to extract all of the local line detail information for a phone line in one unit. This will allow
us to define presentment for all of the information in the Composer with ease.

You must have identified and built the tables (13 in all) to extract the following Local Line Detail
information:

Local Line Phone Number Features section, containing:

B Heading
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B Detail Breakdown

B Subtotal

Subtotal Local Usage section, containing:
B Heading

B Subheading

B Detail Breakdown

H  Subtotal

Itemized Calls section, containing:
B Heading

B Subheading

B Detail Breakdown

B Subtotal

Local Line Subtotal

Each of the above types of information may or may not occur with the group, which we will call
LocalLineDetailgroup. When you recognize a pattern in your statements as described above, you
must:

B Build a separate table to extract each “type” of information. This will allow us complete freedom in
formatting each of these items uniquely in the Composer.

B Consider any possible item that may appear in the group pattern, and build a table to extract it.

Sometimes, one or more of the items listed above (such as the Itemized Calls section), will not occur
with the group pattern on a particular statement. Regardless, you still need to include these items in
the group, since they may occur with the group pattern.

CAUTION: You must observer the following rules when creating field, table, group, and marker
names:

The names are not sensitive to case, but they must be fashioned from ONLY alphanumeric characters
(no special characters are permitted).

The names must start with a letter, and cannot contain any spaces.

The names cannot contain any of the following reserved words alone: Time, Date, INT, Double,
Currency. (For example: Date is not permitted, but DueDate is allowed.)

Field, table and group names must be unique (marker names are exempt from this requirement).

Keep the names short, e.g. TotAmtDue. Be descriptive, but use abbreviations instead of long names.

Defining a Group Start Marker

During live retrieval of a statement, a group’s start marker is used to inform the extraction
components of the row on which to start searching for group data. You start the process of defining
the start marker by first identifying a data string that appears on or above the row where group data
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begins. Start markers are mandatory, however, you may define more than one start marker for a
group.

To define a group start marker:

1 Navigate to a LocalLineDetail page of any National Wireless statement in the DefTool work area.
2 From the Definition Tool Bar, select the Marker icon.

3 Identify and locate the data string that indicates the start row of the group’s searching area. This
is where the extraction components will begin using the group’s table and inner group definitions
(markers, columns, etc.) to extract your new group’s data. (Since there is no non-data string that
occurs on or above every LocalLineDetail group occurrence, use the phone number that always
occurs at the start of the group. Locate any phone number between columns 9-10.)

4 Select the Marker icon from the Definition Tool Bar.

TIP:  You can easily find out what coordinates your mouse is on. If you move your mouse into
the work area, and then look at the Status Bar in the bottom pane of the screen, you can see the
row and column coordinates of the cursor’s location.

5 Move your mouse into the work area and left-click drag and drop your mouse over the first
position of the string identified in Step 2. (Select the first numeric character in the phone number
as shown below.) The Select Your Choice dialog opens.

*~DefTool - [NationalWireless_eaDirectFound.kxt] — IEllil
[El File Edit wiew Define Simulator Window Help 1= x|
T4 o, = E= B =
|DEEH| BB -¢- (S eewsl ERER|EZF|?
b Y
AI_I 13BILLS EBICYCLES =
=1~ [ Nationahvireless, ddf 4ACCOUNT HO: D331734 =
{2} RemitPage o1 LOCAL DETAIL CHARC | 2
o E
04 fis1 sz7-0s518
4 FEATURES Q‘
™ - 0z/25 - 03724 FCC ACCESS CHARGE E
Select roniEER Xl 02/25 - 03/24 COMMUNITY CALLING PLUS
02725 - 03724 INSIDE WIRE MAINTENANCE %
% Marker 02/25 - 0D3/24 TOUCH-TCNE E
02/25 — 03724 TELECOMM. RELAY g
03/24 STATE TAX
= Anchor for Marker 03/24 FEDERAL TAY —
FELTUREZ
ak. I Cancel |
LOCAL U3ALGE / EXPANDED CALLING AREL
T DATE DESCRIPTICH -
[ | :
Ready Page |6 of 73 Row |5 col |10 [z

It is sufficient at this point to just select the first character (shown above). You must edit the

window coordinates later in the Marker Information dialog to be large enough to capture other
Phone Numbers.

6 From here, decide if you are creating a marker or an anchor for the marker (which you would

create immediately after the anchor). (Accept the default of marker, and click OK.) The Marker
Information dialog opens.
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7 Enter the marker end. Keep names short but descriptive, as in TotAmtDue. Field, table, group,
and marker names must start with a letter, use alphanumeric characters only (no special
characters), and cannot contain spaces. Do not use the following reserved words in a name: Time,
Date, INT, Double, Currency (“"Date” is not permitted but “"DueDate: is). Field, table and group
names (but not marker names) must be unique. Maximum length is 30 characters. Names are not
case-sensitive. (Enter LocalLineDetailgroup.)

8 Enter the pattern to be searched for as the start marker. Be sure that your pattern is sufficient to
detect this start marker on all statements. Enter a regular expression to extract the phone number
as the pattern. You should have already created this regular expression for use in other tables and
columns. The pattern to extract the phone number is:

[0-9][0-9]1[0-9] [0-9][0-9]1[0-9]\-[0-9]1[0-9]1[0-9]1[0-9]
or \n\n\n \n\n\n\-\n\n\n\n

9 When creating a marker, the Start Marker radio button is selected by default. Accept this default
for the start marker definition. (Accept the default radio selection of Start Marker.)

10 The start marker of a group can be located on or above the rows where group data exists
(including markers of tables and inner groups). If your group start marker string is on the same
row where there may exist table data, and/or used as a marker for an inner table or group, then
enable the Include Marker Line option. (The start marker string, or the phone number, is
part of the group data, and is also used as the start marker for tables within the group. Click to
enable Include Marker Line.)

11 The start marker string can be “re-used” as the end marker, meaning that you can define the end
marker on the same exact string in the same location, with the intent that it be detected on a
subsequent page. If you want to use the same string for the start and end marker and NOT create
a null searching area for the group data, then enable Look for the Start Marker on the
Same Row in the Start Marker Information dialog. (Since your start marker and end marker will
be different for the LocalLineDetailGroup, do not enable “Look for the Start Marker on
the Same Row.”)

12 If you are certain your start marker’s row contains no other data than the start marker string
itself, enable the Select the Line Only Containing This Pattern option. (Since your
start marker row does contain other data, do not enable “Select the Line Only
Containing This Pattern.”)

CAUTION: “Select the Line Only Containing This Pattern” directs the extraction
components to search the entire row for verification that no data besides the start marker string
exists on that row. To use this option, you must be certain that no other data will ever appear on
the start marker row.

13 You can use a row with no data on it as your start marker, by enabling the Use Blank Line as
Marker option. (For the National Wireless application, do not enable “Use a Blank Line as
Marker.”)

CAUTION: To use a blank line as a marker, you must be certain that a blank row will always
indicate the existence of the table, and that there will always be a blank row preceding the table.

14 Select the page style on which the start marker string resides. (Select LocalLineDetail
from the Page Style dropdown list.)

15 Verify that your window coordinates are sufficient to detect your group start marker on all
statements. Since the phone number can appear near the top or bottom of the page, your row
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coordinates will span much of the page. Verify that your window coordinates are: Start Row = 2,
Start Column = 9, End Row = 57, End Column = 10.

TIP: You can create your group rules so that only certain occurrences of a group are extracted
and presented in a statement, which is driven by the choice of the recipient during statement live
retrieval. To do this, you insert a dynamic field in the pattern, which dynamically sets a pattern to
a group marker, therefore requiring that only data where group marker = X will be presented.

Dynamic pattern matching for selective group extraction is discussed in “Setting Dynamic Pattern
Markers.”

The completed Marker Information dialog appears as follows:

Marker Information e 4

— Marker Infarmation

barker Mame ILocaILineGmup j War Fieldl
Patterm - |[EI-E|][EI-E|][IZI-E|] [0-9[0-5][0-9]%-[0-9][0-5]10-9][0-9] j Req... |

[ Select the line only containing this pattemn

& Start Marker " End Marker

Select Characters >>| Save Pattem... Select Pattern... | Test |

— Start Marker Options

[~ Look for the Start marker in the same row

¥ Includs Marker Line [T Usze Dynamic Pattern

[ UseBlank Line as Marker [ UseYariable Field
Page Style Mame : ILu:u:aILineD etail j
wiindovy. Loardinates. -

Start Row I2 j‘ Start Column IS ill

EndFow [57 End Colunn ~ [10 =

Make sure the marker spans most of the rows
on the page to pick up all Table occurrences
once they are part of a Group.

16 Click OK to close the Marker Information dialog and save your group start marker definition. In the
work area, notice that a yellow area defined by your marker’s window coordinate set appears over

your start marker string. Also, in the Tree, a Start Marker node has been added to the tree. This is
shown below.
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B, DvMNsample _
! FEATURES SUB-TOTAL: 543.32
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Defining a Group End Marker

During live retrieval of a statement, a group’s end marker is used to inform the extraction components
of the row on which to stop searching for group data. You start the process of defining the end marker
similarly to a start marker, by first identifying a data string that appears on or below the row where
table data is expected to end.

To define a group end marker:

1 Identify and locate the data string that indicates the end row of the group’s searching area. This is
where the extraction components will stop looking for column data. (The string SUB-TOTAL FOR,
starting between columns 35-36, is the best indicator of the end of the LocalLineDetail for a Phone
Number (or the group occurrence)).

2 Select the Marker icon from the Definition Tool Bar .

3  Move your mouse into the work area and left-click drag and drop your mouse over the first
position of the string identified in Step 1. (Select the first character S of SUB-TOTAL FOR
between columns 35-36.) The Select Your Choice dialog opens.
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Select Your Choice Ed |

= Marker

£ Anchor for Marker

Cancel |

Decide if you are creating a marker or an anchor for the marker (which you would create
immediately after the anchor). (Accept the default of Marker, and click OK.) The Marker
Information dialog opens (shown below).

Marker Information EHE |

— Marker Information
Marker Hame ILDcaILineErDup j

Pattern |SLIB"\-TEIT;&LFEIFE =] Req... |

[ Select the line only containing this pattern

€ Start Marker ' End Marker

Select Characters >>| Save Pattern... Select Pattern... | Test |

—End Marker Optionz

If Endkdarker ig not found on the firzt page where it is looked for then stop extraction

of table at,
%+ End of Document " End of Current Page

V¥ Include Marker Line [ Use Dynamic Pattemn
[~ Use Elank Line az barker

Fage Style Mame : IanaILineDetaiI j
— "Window Coordinates
Start Row I1 :ll Start Colurnmn |35 ill
EndBow [57 End Cobumn [36
) Cancel

Enter the marker end. If you have already created and named the start marker that will be used
with this new end marker, then you already have the end marker name. Select this name from the
Marker Name dropdown list or enter it manually. Names must not contain spaces or special
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characters, must start with an alpha character, and cannot exceed 30 characters in length. (Select
LocalLineDetailgroup.)

6 Enter the pattern to be searched for as the end marker. Be sure that your pattern is sufficient to
detect this start marker on all statements. (Enter SUB\-TOTAL FOR as the pattern.)

7 When creating any marker, the Start Marker radio button is selected by default. Be sure to
select the End Marker radio button before closing the Marker Information dialog. (Click to select
the End Marker radio button.)

8 The end marker of a group can be located on or below the rows where group data exists. If your
group end marker string is on the same row where there may exist table data, then enable the
Include Marker Line option. (The end marker string, SUB-TOTAL FOR, does appear on the
same row as group data, and is used as an end marker for some inner tables. Click to enable the
Include Marker Line option.)

9 If you are certain that your end marker’s row contains no other data than the end marker string
itself, then enable the Select the Line Only Containing This Pattern option. (Since
your end marker row does contain other data, do not enable Select the Line Only
Containing This Pattern.)

CAUTION: Select the Line Only Containing This Pattern will direct the extraction
components to search the entire row for verification that no data besides the end marker string
exists on that row. To use this option, you must be certain that no other data will ever appear on
the end marker row.

10 You can use a row with no data on it as your end marker, by enabling the Use Blank Line as
Marker option. (Do not enable Use a Blank Line as Marker.)

CAUTION: To Use a Blank Line as a Marker, you must be certain that a blank row will
always indicate the existence of the group, and that there will always be a blank row preceding
the group.

11 Select the page style on which the end marker string resides. Select LocalLineDetail from the
Page Style dropdown list. Verify that your window coordinates are: Start Row = 1, Start Column =
35, End Row = 57, End Column = 36.

TIP:  Your end marker can reside on a different page style than the start marker it is matched
with.

12 Click OK to close the marker Information dialog and save your end marker definition. The marker
Information dialog closes, and a dialog opens, alerting you to the creation of a marker pair (shown
below).

@ The marker with the name specified already exists, Would you like to add this as another location to the existing
marker?

13 Click Yes to create a marker pair with your group end marker and group start marker. In the work
area, notice that a yellow area defined by your group end marker’s window coordinate set appears
over your group end marker string, and also spans most rows on the page. Also, in the Tree, an
End Marker node has been added, creating the Marker pair in the tree (shown in the figure that
follows).
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Defining Group Properties

The next task is to define the properties of the group. This includes naming the group, selecting the
marker pair, and selecting the data items that will be searched for and extracted as part of the group.
To review, the data items that you can include as part of a group are tables and inner groups. You
cannot include fields as part of a group. You must create the marker pair before you can define the
group properties.

To define group properties:

1 From the Definition Tool Bar, click the Group icon. The Group Properties dialog opens.
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Group Properties ilﬂ

Group Mame I

Group Marker I j

Available Objects |nciuded Ohjects
MME | LEVELS C = MaE | LEVELS OF ¢

B8 Custaddress Add Al |
B2 LocalChargeSummary Add s |
B2 LocalChargeSumTitls

ER LocalChargeT atal < Remove |
EH LocallineSummary

EH LocalLineGrandT atal M
B Mainltem

ER SubltemD etail

B2 LocallineD etailPhonet o
B2 LocallineDetailF satures. ..

EA LocalLineD etailE raak down -
7 [ _»r' « | 2l
oK I Cancel |

In the Group Properties dialog, enter the group name in the corresponding field. (Enter
LocalLineDetailGroup.)

TIP: Just as for tables, it is a good idea to give your group the same name as the marker pair
that will be used with it. This will help you organize your groups during presentment definition in
the Composer, and also aid in DDF troubleshooting, if necessary.

Select the group marker from the corresponding dropdown list, to attach the marker pair to your
new group. (Select LocalLineDetailGroup from the group marker dropdown list.)

Your next step is to define the group’s objects. All of the tables and groups that you have created
in your DDF will be displayed in the Available Objects section of the Group Properties dialog.
Select the object that you want to include in the group, from the Available Objects section, and
click Add >. The object will appear under the Included Objects section. (Select the following
tables that you have built to extract items from the Local Line Detail statement sections:)

LocalLineDetai IPhoneNo
LocalLineDetai lFeaturesHead
LocalLineDetai lFeaturesBreakdown
LocalLineDetai lFeaturesSubtotal
LocalLineDetailLocalUsgHead
LocalLineDetai lLocalUsgSubhead
LocalLineDetailLocalUsgBreakdn
LocalLineDetailLocalUsgSubtotal
LocalLineDetail ltemizedHead

LocalLineDetai l ltemizedSubhead
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LocalLineDetail ltemizedBreakdn
LocalLineDetail ltemizedSubtotal

LocalLineDetai lSubtotal

TIP:  You can also double-click an object in the Group Properties Available Objects
list to add it to the group. To add ALL available tables and groups to your new group, click Add

All.
Group Properties ilﬂ
Group Mame | e b= LD
Group Marker | LocalLineDetailGroup j
Aailable Objectz Inchuded Objects
MAME | LEVELS C = MAME | LEvELS [ =
B Custtddress Audd Al | EH LocalLineDetailPhoneto
EA LocalCharges ummary -m EA LocalLineDetailFeatures. ..
B2 LocalChargeSumT itle B2 LocallineDetaiBreakda. .
B LocalCharge T otal < Remove | EH LocalLineFeaturezSubtatal
EA LocallineSummary R Al EA LocalLineLocallsageHe. .
B2 LocallineGrandT otal _lemove B2 LocallineLocalllsagesuy...
B Mainltem B LocalLineLocallsagele. .
EA SubltemDetail EA LocallineLocallsageSu...
B8 scctSummarnyPayment nfo I E= LocallineS ubtotal I
B AcctSummaniessage B LocalLineD etailltemized...
EA LocalDetailT otalémount - EA LocalLineD etailltemized... -
aK | Canhicel |

5 Click OK to close the Group Properties dialog and save the new group settings.

About available objects and nested groups

All tables and groups will appear in the Available Objects list. This can be confusing if you are creating
nested groups.

CAUTION: If creating nested groups, do not select tables that are part of a group.

For example, if you want to build a nested group to include three tables and one inner group
(containing five tables), the three tables, the inner group, AND the five tables of the inner group
appear in Available Objects. The correct selection will be the three tables and the innergroup. Do not
select the five tables of the inner group, because they are already grouped.
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When to Use Sub-Account Indexing

The eStatement Manager sub-account indexing feature lets you create a view specifically for
presenting sub-account data. Use sub-account indexing if you need to:

B Quickly access sub-account data in a data input file for presentment in a view.
B Include sub-account information in a history list, or “hit list.”

For example, you could define the cell phone detail sections of a large B2B telecommunications
statement as sub-accounts, speeding Web access to line detail on request.

You must create a separate view (DDF/ALF pair) for presenting each view of sub-account information
to users. You can also define more than one sub-account for an application. The larger document that
a sub-document belongs to is called the root, or parent, document. One parent document can consist
of many instances of one or more sub-documents (sometimes referred to as the “children” of the
parent document).

To enable the sub-account indexing feature, you must define the sub-account data area of an input
file as a group, then define a group field on a piece of data that uniquely identifies the sub-account (or
sub-document), called a subkey. Just as a primary key identifies a document, the subkey identifies
each sub-document group. You can define additional group fields for presentment as well as for
indexing.

You must also define the sub-account groups and any group fields you want to index in the
application’s indexing DDF (you can have only one indexing DDF for an entire application). Index data
enables you to include sub-accounts in a history list and to click a link to quickly access sub-account
data in a view (without having to scan the entire statement to find the group information).

The following section describes the general process you must follow to set up sub-document indexing
in your application.

Sample Sub-Document Indexing
Application

eStatement Manager includes the following sample application files to demonstrate sub-document
indexing.

A sample DDF for indexing sample sub-document data:
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B  <EDX_ HOME=>\samples\NW_Subdocument\IndexerJob\NW_Subdocumentindexer.ddf

(Note that a separate DDF for indexing sub-documents is included here only for demonstration
purposes; in your application, create one DDF for indexing all documents and sub-documents.)

Sample sub-document view files:
B <EDX_HOME=>\samples\NW_Subdocument\NW_Subdocument.ddf
B <EDX_HOME=>\samples\NW_Subdocument\NW_Subdocument.alf

Use the NationalWireless.txt data file with this application.

Setting up Sub-Account Indexing

This section describes the general process required to implement sub-document indexing. You must
tailor these procedures to the particular data in your input file and the views you need to present.

Define the sub-document data as a group. (This includes creating group markers, creating the group,
and assigning the group markers to a group.)

You must identify a piece of data that uniquely identifies each sub-account in the data input file, such
as sub-account number, and define this as the subkey group field for the sub-account. The subkey
must be located within the sub-account group.

eStatement Manager uses the subkey to locate the requested sub-document during dynamic retrieval.
When the Indexer job indexes the subkey, it stores the exact offsets to each sub-document. By
storing offsets for each sub-document, eStatement Manager has the information it needs to directly
access any sub-document in the input file, eliminating the need to search the entire data file to
identify the sub-document boundary.

Consider sub-documents in the overall plan, design, and implementation of your eStatement Manager
application.

To implement sub-account indexing:

B Define the sub-account groups and any group fields you want indexed, such as the name or other
information associated with the sub-account number, in your application’s indexing DDF.
eStatement Manager automatically indexes all fields defined in the DDF that you publish with the
Indexer job.

B Create custom DDF and ALF view files for presenting your sub-document views. You may need one
or more DDFs for sub-document presentment, but each different view requires a custom ALF.

See “Defining Sub-Account Groups, Subkey, and Group Fields” for details about defining sub-
documents in your indexing and presentment DDFs.
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Defining Sub-Account Groups, Subkey,
and Group Fields in a DDF

Follow the steps below to define the sub-document group, subkey, and group fields in the application’s
indexing DDF and in the custom DDFs you must create for sub-document presentment. You can define
more than one group field for a group, but you must define only one as the subkey.

Be sure to add any group fields to the indexing DDF that you want indexed.

Define group fields within the sub-account parent group. You can also define group fields in nested
groups.

To define a sub-account group, subkey, and any group fields in the application’s indexing
DDF or in a sub-account presentment DDF:

1 In DefTool, open the DDF (or, to create a new presentment DDF, select Fi le>New and complete
the Data Configuration Wizard. Complete the wizard and follow the procedures described in this
guide for creating a document style, primary key, and any additional page styles).

2 Click the New Marker icon _® and define the start and end markers for the sub-account group.
You define the start and end markers for the group indicating the group offsets - the exact
location in the data input file where eStatement Manager should begin searching for the group
data. Once you define a group, it appears in the Definition Tree on the left of the DefTool window
for the DDF.

3 Click the Group icon & to display the Group Properties dialog. Define the properties of the sub-
account group. Specify the group name, associated markers, and select the tables in the group.

Group Properties 1[

Group Mame ||

GEroup Marker I

Kl

Available Tables/Groups: Inciuded T ables/Groups:

ey E | LEVELS OF I Add Al | MAKE | LEVELS OF |
= LocaIDeta!IEreakdnwn &I
B2 Locall etailSubtatal

gLocalDetaiIGrnup 1] < Remave |

Femove il | [ | D
— Included Group Fields:
MARME
Create... |
[relete |
| | »
d o *
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4 Create a subkey for the sub-documents; identify a piece of data in the data input file that uniquely
identifies each sub-account. The subkey and any anchor you specify must be located between the
group’s start and end markers.

5 On the Group Properties dialog, click Create. Use the left mouse button to drag the crosshair
selector box around the data you want to use for the subkey group field. At the Select Your Choice
dialog, select Field and click OK. DefTool displays the Group Field Properties dialog:

Group Field Properties x|

— Field Information

edNene [ -| o

Patterm: [ 703 BO5-6300 ~|  Rea.

Select Characters »» | Save Patterm... | Select Patterm... | Test |

FPage Style Mame :

=

— "Window Coordinates
Start Bow: IE _I: Start Column: |18 _I
I _l? End Colurnr: I31 _I?

End Raow: |7

[ Force Fixed Length

HOTE: Field length is uzed to set the databasze field length for indesing.
A incorect value may cause problems during indexing.

Farmatting Specifications. .. | ] Cancel

6 Click New. DefTool displays the Field Type Information dialog. Specify a name for the subkey field,
select the data type, and select Sub key from the Field Type drop-down list.

Field Type Information x|

Field Mame : ||
Data Type : [STRING |
Field Type : I j

k. I Cancel |

7 Click OK. Continue to define the subkey group field extraction rules (properties) including the page
style to associate with the group field, and click OK when you are done. DefTool displays the new
subkey group field under the group and its associated markers in the Definition Tree; note that the
subkey group field icon looks different from the regular group field icon.
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8 On the Group Properties dialog, define any additional group fields you want within the sub-account
parent group. You can also define group fields in nested groups. You can define more than one
group field for a group, but you must define only one as the subkey.

9 Use the DefTool Simulator, described below, to test extraction of subkeys and group table data
from your data input file. To edit data extraction rules, right-click a group or on a marker in the
Definition Tree and select Edit from the right-click menu. To edit a subkey or other group field
extraction rules, see “Modifying a Group Field or Subkey Properties.”

10 Save the DDF.

To simulate extraction of sub-account group data and subkeys in DefTool:

1 Click the Extractor Simulation icon = in the Simulation toolbar or select Simulator>Extractor
Simulation. The Simulation pane appears at the bottom of the DefTool main window. Nodes
shown in the tree on the left represent each document detected in the input file. On the right,
Simulator displays the document boundaries and extracted fields.

ﬂ— =@ MW _LocDetalSub dof El
Document 1

Boamene w(Slioz IR0 | 27 ||| Brmrmere - crabearerom ] [ |

2 Click the document to expand the list of pages, groups, and fields.

ﬁVE--.NWancDeta\\Suh.ddF f pages | AcctNum | LocalDetailGrandT otal | Custi
K] .

- [£] Document 1

& Pages (@)

B-5F LocalDstaiiGroup (1 of 2)

[pocument: « |[]1ofz D (c0 RO [Decurrence : LocalDetaiGroup HET G

3 Click the sub-document group to display the subkey or group fields for the first occurrence.

E|. NW_LocDetailSub, ddf Group Field| PhoneMao

14 -

E|--- Document 1
- Pages (8)

|Document: ﬁull of 2 Iﬂmﬂﬂlt_ |Occurrence 1 LocalDetailGraup ﬂul2 of 2
4 To display group data extraction, click the table.

ﬁ - [ M _LocDetaisub, ddf :’:Il Table Line No.| LocalD etaiStanDate | LocalDetaiDash | LocaDetalEndDate | LocalDetaiD LocalDetailmt ~
=-[E] Document 1 j] 0225 - 03/24 FLC ACCESS CHARGE
© Pages (8) 2(02/25 - 03724 COMMUNITY CALLING PLUS 22
=& LocalDetailGroup (1 of 2) 3|02/25 - 0a/24 INSIDE WIRE MEINTENANCE 50
BB LocalDetaiBreakdown (1) 4|02/25 - 03724 TOUCH-TONE oo
BB LocalDetaisubtotzl (1) ! 5|02/25 - 0a/24 TELECOMM. RELAY | ik
4 »
Document;_« |[(][1of 2 D ] =+ Occurrence | LocalDetaiBreakdonn e L=
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=l E|. MW LocDetailSub, ddF | Table Line Ma. | LocalD etal LocalD etailSubdimt
4 gl Al " n
EI--- Document 1 FEATL AL
4 Pages (8)
El-gF LocalDetaiGroup (1 of 2)

|D0cument: lluh of 2 umﬂﬂF |Occurrence i LocalDetailsubtotal lluh of 1 |L||l|;|

5 To test the extraction of all subkeys, click the Show All Tables icon , click the Document to
expand the list of fields, tables, and groups, then click the sub-document data group. DefTool
displays the extracted subkey and group fields for each group occurrence in the document.

|

9 = @ MW _LocDetailsub,ddf

E|--- Docurnent 1 oup L1 of )
i) Pages(g) 781 BA0-6761
LocalDetailGroup (1 of 2)

|D0cument: llull of 2 umﬂﬂlt_ |Occurrence ! LacalDetailGraup ﬂuh of 2 |L||l|;|

6 You can use all the existing features of the DefTool Simulator to test the groups, tables, and
markers. For example, you can right-click on a group or table to display a menu of options:

=& LocalDetailaroup (1 of 2)
B8 LocalDetailBreakdown (1)

""" ==} Mext Decurrence
Previous Qoourrence
(5 bo DECUrrence

Showe Skark Marker
Show End Marker

7 As with any groups, tables, or fields, you can choose to selectively simulate a sub-document group
(select Simulator>Simulator Settings and the Group tab or click the Simulator Settings icon
=), By default, DefTool Simulates all tables, group fields, and subkeys associated with the group.

Adding a Group Field

To add a group field:

1 With the DDF open in DefTool, right-click on the group name in the Definition Tree and select
Edit from the right-click menu.

2 0On the Group Properties dialog, click Create. Use the left mouse button to drag the crosshair
selector box around the data you want to use for the group field. (Define the group fields within
the sub-account parent group.)

3 At the Select Your Choice dialog, select Field and click OK. DefTool displays the Group Field
Properties dialog.

4 Define the field and the extraction rules as described in “Defining Sub-Account Groups, Subkey,
and Group Fields” above.
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Modifying a Group Field or Subkey
Properties

You can edit the properties of a group field, including a subkey, after you have created it. For
example, the simulation process may reveal a problem that requires you to edit the group field
extraction rules, such as the field pattern or window coordinates.

To edit the properties of a group field:
1 With the DDF open in DefTool, expand the Definition Tree to expose the group field.

2 Right-click on the group field (can be a subkey), and select Edit from the right-click menu. The
Group Field Properties Dialog appears.

3 Make your edits using the Group Field Properties Dialog and click OK.

Deleting a Group Field or Subkey

You can delete a group field, including subkeys, from a DDF. If a group field or subkey has multiple
locations, you can select and delete by location (similar to how fields work).

To delete a group field or subkey:
1 With the DDF open in DefTool, expand the Definition Tree to expose the group field.

2 Right-click on the group field (can be a subkey), and select Delete from the right-click menu.
DefTool asks if you're sure you want to delete the field.

3 Click Yes. DefTool deletes the group field.

To delete multiple group fields:
1 With the DDF open in DefTool, expand the Definition Tree to expose the group.

2 Right-click the group and select Edit from the right-click menu. DefTool displays the Group
Properties dialog.

3 Under the Included Group Fields, select a field to delete and click Delete. DefTool asks if you're
sure you want to delete the field.

Click Yes to delete the field. DefTool deletes the group field.
Continue deleting group fields as necessary.

Click OK.
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Using Simulator for the First Time

The Extraction Simulator utility is built into the DefTool to allow you to test your DDF extraction rules
as you are defining them, without having to go through the process of indexing the data source by the
production components. This utility prevents the “blind design” problems often associated with
application development. After you have defined the Document Style and Primary Key Field, you can
use the Extraction Simulator at any time while you are working in the DefTool.

By default, the Extraction Simulator will test all of the definitions you have made simultaneously,
every time you run it. You do not need to make any configurations to use the Extraction Simulator for
complete simulation.

B Locate the Simulator icon in the Simulation Tool Bar or select Simulator>Extraction
Simulator. (Click the Extractor Simulation Icon to test your Document Style and Primary
Key field definitions.) A Please Wait...! prompt appears (shown below):

Pleasze wait...|

L]
Stop | Cancel I

A second horizontal pane will appear in the DefTool main console. On the left side, the Tree contains
nodes representing each statement (referred to as documents here) detected in the data source, and
on the right side, a table displays the document number, start page, humber of pages and fields
extracted for each statement detected in the data source (shown below).

ﬁlﬂ. Ty Ve, ddf Docurment Ma.| Start page | Mo.Of pages | Accthum
=-[£] Document 1
Dacument: ﬂﬂh of 10 ﬂﬂﬂﬂF |Occurrence: ﬂﬂ| ﬂ

Navigating in the Simulator

By default, the Simulator view only displays the first statement detected. The Simulation View
contains a Navigational Bar, located below the Simulation Tree (shown below). The navigational tools
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can modify the Simulation view to show a subsequent statement, include a range of statements, or
display all statements in the data source.

Mext document Show range of documents

First docuTent \ / Show all documents

Document: M

Previous document Show a single document

Last document

B Click the Next Document [*]icon to verify the detection of Statement 2 and its Primary Key field
extraction (0407200). The Tree View displays a node for Document 2, and the Simulation View
displays the document number, start page, number of pages and (AcctNum) Primary Key field
extraction.

il B- .NW Wiewl ,ddf Document Mo, | Start page | Mo.OF pages | Accthum
[+l . Document 2

|D-:cument: ﬁil|2 of 10 Dllﬂi"T |Occurrence: lli" LI

B Click the Show All Documents icon. If you have properly defined your Document Style and
Primary Key field, all statements in the data source will be represented in both the Tree View and
Simulation View (shown below).

k|

ﬂ =- .Nat\W\rEIess ddf i Document Mo.| Start page | Mo.Of pages | Acctbum | Custhame AmountDue | StatermentD ate -~
-] Document 1 1 7 0331734| BILLS BICYCLES $224.73 MARCH 25, 2001
2] Document 2 2 g E 0407200 BOBEYS BUILDIMG SERVICES $451.04 MARCH 25, 2001
2] Document 3 £ 14 ] 4654578 COOKS GARDEN SHOP $36.17 MARCH 25, 2001
=] Document 4 4 13 ] 1710123 THE TALENT TREE INC $1.410.597 MARCH 28, 2001
=] Document 5 5 28 7 9424030 BOXFORD-CRASS CORFORATION $319.19 MAHCH 26, 2007
= Document & B 3 7 8873125 TED TALLY & ASS0CIATES $265.27 MARCH 25, 2007
#-[E] Document 7 7 42 £l 4191463 DR BARBARA WHITEHOUSE $344.13 MARCH 25, 2007
#-[E] Document & g 51 ] 9611250 STATE SLATE AGENCY $479.64 MARCH 25, 2001 —
#-[Z] Document 9 ] E0 4 9001203 K.J GREEN $.00 MARCH 25, 20011

|Dncument: ﬂﬂ‘l of 10 JJ |Otcurrence: ﬂﬂl ﬂﬂdl

B Click the Show Range of Documents [#]icon. The Set Document Range dialog appears. Adjust
the start and end documents as desired (shown below). Since this is a live dialog, you need to set
the end document first. The Simulation View will display the extraction for the document range
you specified.
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Set Docurmnent Range x|

Enter the Start Docurment and End Document o S how,

Start Document: IE ill End D ocument: IE ill
2k, I Cancel |

At this point in the DDF creation process, the Simulator is useful for determining if the statements will
be detected. The Document Style and Primary Key field are used together to detect a statement in
your data sources. If both of these settings are not properly defined, and therefore not detecting
particular statements, then you will notice this immediately by the absence of the statements in the
Simulation View. The Simulation View would consider these statements as part of the previous
statements. This is similar to what would happen in a production environment. If your Simulation View
doesn't appear as expected, you will need to edit your definitions and rerun the Simulator.

Information in the Simulation View is only as current as the last time you ran Extractor Simulation.

Simulating Field Extractions

The Extraction Simulator will allow you to test your rules for fields, tables and groups before you
deploy the application. You can perform complete or selective extraction simulation on any of the rules
you have created.

By default, the Extraction Simulator will test all of the rules (fields, tables and groups) that you have
built in your DDF. All the fields that you have defined will appear in the main Simulator View after you
have run the Simulator.

Click the Simulator icon to test your new field definitions. After the Please Wait...! window
appears and closes, your DefTool main console will include the Simulator Data View (right-pane) and
Tree (left-pane), both shown below.

E- MatlWireless ddf fll Document Ma.| Start page | Mo Of pages | AcctMum | Custhame AmountDue | StatementD ate Duel ate La
£} Document 1 1 1 7 0331734] BILLS BICYCLES MARCH 26, 200

[NE

Document: ﬂﬂ’m |OE[urrEn[E : CustAddress ﬂﬂl ﬂﬁdl

The default Simulator View appears displaying the fields of the first statement (or document, as called
here) in your sample data source. Follow the instructions below to modify the View of your simulation.
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To See This... Do This...

View the fields of document 1 Scroll to the right in the Simulator Data View

View the fields of document 2 Click the Next Document icon in the left-pane

View the fields of all documents Click the Show All Documents tool in the left-
pane. Scroll to the right in the Simulator Data
View

Verify that your fields are extracting the |Use the Simulator Data View and the chart of

right data fields below.

Sort each field in descending order. Click once on each field name, one at a time, in

the Simulator Data View.

Sort each field in ascending order. Click twice on each field name, one at a time,
in the Simulator Data View.

Troubleshoot your field definitions Look for “Hit Not Found” where there should
be field occurrences.

Double click “Hit Not Found” instances in the
Simulator View to navigate to the
corresponding area in the data source.

Simulating Table Extractions

The Extraction Simulator allows you to test your rules for fields, tables and groups before deploying
the application. You can perform complete or selective extraction simulation on any of the rules you
have created.

To test new table definitions:

B Click the Simulator icons. Your Simulation Data View appears as it has after previous
extractions, with all fields presented in the main view area.

By default, the Extraction Simulator tests all the rules (fields, tables and groups) you have built in
your DDF. DefTool accesses the extraction results for your table definitions from the Simulation Tree,
one document at a time.

To view the table extraction results for any document (or statement):

1 Locate the document in the Simulation Tree — enable Show All Documents, Show Range or Show
Single Document, if necessary, to view the desired document in the Tree. (Enable Show All
Documents to locate Document 5 in the Simulation Tree as shown below.)

:):ll I Bl . Mathiireless.ddf - ﬂ Document Mo. | Start page | No.Of pages | AcctNum | Custhame | AmountDue |
#-{E] Document 1 3 14 5 4634878 COOKS GARDEN SHOP $36.17
[#1-{E] Document 2 13 1710123 THE TALENT $1.410.97
B-|E] Document 3 5 9424030| BO ORPORATION
{2} Document 4 E e BE7125 TED TALLY & ASSOCIATES $265.27
-2} Document 5 7 42 ] 4191463 DR BARBARA WHITEHOUSE $344.13 =
B o n 9__[ A151463/0F BARBARAWHITEHDUSE__| 534413 =

Document: M| 4 [Sof10 [v] w| | | || [occurrence : LocalchargeSmmary Al I [0
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2 Expand the tree node for the document by clicking on the corresponding plus box in the
Simulation Tree. (Expand Document 5 in the Simulation Tree as shown below.) Each table that
was detected and extracted from the document will be listed as sub-nodes.

ill Document 4 ;l
=] Document 5
i Pages (7)

----- % Custaddress
----- % LocalZhargeSummary
----- % LocallineSurmmary

[-{2§ Document &
+-1E£{ Document 7 d

| |D|:u:ument _|_||5 of 10 Iﬂ_li"

3 To view the extraction results of a table for this specific document, click the desired table in the
now-expanded Simulation Tree. (In the Simulation Tree, click LocalChargeSummary to view
the extraction of the Local Charge Summary data in the BOXFORD-CRASS statement, or
Document 5 as shown below.) The data extracted as your table will be shown in the Simulation

Data View.
] F -
T = . Mathwireless . ddf - A Table Line Na. LaIChalgeDes — LocaIChargeAmon
-{E£] Document 1 i} 1 VEAR TERM DISCOUNT
-{£] Document 2 2| FCC ACCESS CHARGE
-2 Document 3 3| BUSIMESS LINE
-|{2] Documert 4 4| RANDOM HUNTING PACKAGE
EI | Document 5 5| TELECOMM. RELAY
{ e Pages(7) 6| TOLCH TOME
----- @ CustAddress 7| STATE Téx
----- % LocalChargeSurnmary 8| FEDERAL Thx
----- B Locallinesummary LI

|Docun-1lent. lILHE of 10 m_lill |occurrence ¢ Localchargesummary ll;”l of 1 LILI;I

(Compare the results in your Simulation Data View with the print-copy and DefTool work area view of
the BOXFORD-CRASS statement, and with the image above.)

Simulating Selective Extraction

You must configure the Extraction Simulator to test the rules for a selection of fields, tables and
groups within the Simulator Settings dialog.

To configure Simulator Settings:

1 Click the Simulator Settings icon in the Simulation Tool Bar or select Simulator>Simulator
Settings. The Simulator Settings dialog opens (shown below).
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Simulator Settings |

— Estraction Page Fange

Start Page: 1 End Page: 73

— Estraction tode

{+ Complete Extraction ™ Selective Exhraction
Fields |Tal:u|es| Er-:uupsl

Axailable Figlds Selected Fields
= | Aot um

ArmountDiue
CreditLabel
CurrentCharges
Custh arne
CuztType Add Al
Duebate
FirztStratlndicatar

LaztStrtindicator kb
LateFeePercentage
LozalChargeSummar

Locall etailGrandT ot >
P I I » Remove Al

< Femove

el

R efrezh | k. I Cancel

2 By default, the Simulator is set to perform extraction with all of the rules you have defined. To
override the Complete Extraction and select only the items you want, click the Selective
Extraction radio button. Items in the Fields, Tables and Groups tabs will become active.

3 To select the fields you want extracted, go to the Fields tab, Available Fields window. For each
desired field:

B Click the field name, and click Add..., or
B Double-click the field name.

(Select the following fields for extraction so that they appear in the Selected Fields window:
CustName, AmountDue, and CustType.)

4 To select the tables you want extracted, go to the Tables tab, Available Tables window, and for
each desired table:

B Click the table name, and click Add or
B  Double-click the table name.

(Select the following tables for extraction so that they appear in the Selected Tables window:
LocalChargeSummary and LocalLineSummary.)
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5 To select the groups you want extracted, go to the Groups tab, Available Groups window, and for
each desired group:

B Click the group name, and click Add, or

B  Double-click the group name.
6 Click OK to save your settings and close the Simulator Settings dialog. (Click OK.)
7 Click the Simulator icon to re-simulate your newly selected extraction rules.

TIP: TIP: You can later re-configure your Simulator Settings within the same dialog, by
selecting fields, tables and groups, respectively, and clicking Add >, Add All, Remove > or
Remove AlLl. You can delete your Selective Extraction settings quickly within the same
dialog by clicking on Refresh

Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7






1 2 ressions

What is a Regular Expression

A regular expression is a pattern that you use in a DDF rule, to validate a data string that you want to
extract. The data string that your rule is looking for is usually of a specified format. You use regular
expressions in all of your DDF rules to establish the data pattern that is to be looked for, whether the
data that your rule is looking for is static or variable. In order to write regular expressions that are
effective in extracting all the data values you want in your statements, and allow for optimal
extraction performance, a good understanding of regular expression syntax is necessary.

Purpose of Regular Expressions

To review, a pattern in any DDF rule can:

B validate the data string that identifies your document style or additional page styles
B Verify the start and end marker positions of tables and groups in your statements
B Extract the appropriate data values for fields and table columns.

A regular expression in a DDF rule tells the eStatement Manager extraction components, position by
position, exactly what characters are valid as part of the data value.

Every DDF contains rules to extract data values that conform to a well-known format. Some common
data formats that will likely appear in your data (and that you will want to extract) are:

B Dates

B Currency

B Phone Numbers

City, State and Zip Code Numeric values Statement data will usually fit a proprietary pattern, such as:
B Account Numbers

B Customer ID Numbers

Finally, you will likely extract some static text, or at least use static data strings as markers and page

style identifiers. A regular expression is needed to find the data strings during live statement retrieval.

These strings can be:
B Descriptive labels, such as TOTAL AMOUNT DUE:
B Print or database file control codes

B Headings, such as LOCAL DETAIL CHARGES
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Regular Expressions ® Using Regular Expressions with eStatement Man

To extract the data that fit common formats like the ones listed above, you can write a regular
expression that will uniquely identify a data value and exclude other data values that do not follow the
format.

Using Regular Expressions with
eStatement Manager

When your customers click to view their dynamically composed statement, the eStatement Manager
extraction components use the regular expression pattern that you define to validate the data value
found in a left-to-right, one-ahead manner. This means that if the regular expression does not match
a position of the data value found where it is expected, it will proceed to the next position in the
regular expression in its attempt to validate the position. If the data value found does not then match
the next position in the regular expression, the data will not be extracted.

Writing Regular Expression Patterns

The illustrations below will introduce you to the concept of writing a regular expression to detect and
extract data values of specific formats with your DDF rules. Each illustration contains

B A sample of data that follow a common format

B An examination of the data sample to find the general pattern that exists

B A regular expression that will find and extract all data that fit the pattern that was found
B An explanation of each new regular expression operator used.

You will become acquainted with all of the most commonly used regular expression operators through
the succeeding illustrations.

llustration 1: Shorthand Date Formats MM/DD/YYYY

Consider the field DueDate, whose representative sample of values across statements are:
B 03/16/1997
B 12/31/2000
B 10/05/1999

To write a regular expression to extract these values as DueDate, you start by finding out what the
different examples have in common. Given that this sample includes all possibilities of DueDate
values, you can see that the general pattern is (per position):
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Pattern position [Used for Valid characters
Position 1 The first digit of the MONTH Oorl

Position 2 The second digit of the MONTH Any number
Position 3 Delimiter of MONTH and DAY A forward slash
Position 4 The first digit of the DAY 0,1,20r3
Position 5 The second digit of the DAY Any number
Position 6 Delimiter of DAY and YEAR A forward slash
Position 7 The first digit of the YEAR lor2

Position 8 The second digit of the YEAR Any number
Position 9 The third digit of the YEAR Any number
Position 10 The fourth digit of the YEAR Any number

Therefore, using regular expression syntax, your regular expression pattern to validate and extract
values of the DueDate would be:

[011[0-91/1[0-3]1[0-91/[121[0-9]1[0-9][0-9]
To specify that multiple characters are valid for a position in the data value, enclose the characters
within hard brackets (examples shown below):

Regular Expression Signifies
[01] Oor1l
[AF] A or F
[Aa] A or a
[az09] a,z,00r9

To specify a range of characters that are valid for a position in the data value, separate the first and
last character in the range with a dash (examples follow):

Regular Expression Signifies

[0-3] 0,1,20r3

[0-9] Any number

[A-F] A,B,C,D,EorF
[A-Z] Any uppercase letter
[a-Zz] Any lowercase letter

TIP: To specify that only ONE character is valid for a position in the data value, simply enter that
character into the pattern. In the example above, Positions 3 and 6 must be a forward slash, therefore
the regular expression contains a / in each of these positions.
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lllustration 2: Varied Shorthand Date Formats
Consider what would happen if DueDate values could also be:

B 3/25/1998

B 12/1/2000

B 05-07-1996

This changes the general pattern of the DueDate values.

Pattern Used for Valid characters |Appearance

position frequency

Position 1 The first digit of the OQorl Optional
MONTH

Position 2 The second digit of the  |Any number Exactly once
MONTH

Position 3 Delimiter of MONTH A forward slash or a |Exactly once
and DAY dash

Position 4 The first digit of the DAY|0, 1,2 or 3 Optional

Position 5 The second digit of the  |Any number Exactly once
DAY

Position 6 Delimiter of DAY and  |A forward slash or a |Exactly once
YEAR dash

Position 7 The first digit of the lor2 Exactly once
YEAR

Position 8 The second digit of the  [Any number Exactly once
YEAR

Position 9 The third digit of the Any number Exactly once
YEAR

Position 10 The fourth digit of the Any number Exactly once
YEAR

Therefore, your regular expression would change to allow these varying formats in the DueDate:

[011*[0-91[/\-1[011*[0-9]1[/\-1[12][0-9][0-9][0-9]
To specify that a character could appear multiple times, or not appear at all (i.e. 0 or more times),
enter an asterisk after the character. To specify that a selection of characters could appear zero or
more times, enter the asterisk after the closing hard bracket that contains the characters (examples
follow).
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Regular Expression: What it means:

[0-9]* A numeric character is optional, and could occur
more than once (no limit)

[0-9,]* If a character appears, it must be a numeric or a
comma, and there could be multiple occurrences of
any of these characters

To extract a regular expression syntax character as normal data, you must enter a backslash before
that character, whether it appears as part of a selection of characters for a position (i.e. within a set of
hard brackets) or in its own position (examples follow).

Regular Expression Signifies

\- The dash is the only character that can and must
appear in the position

[N-] The valid characters for this position are the forward
slash and dash

[\-\+\*] The valid characters for this position are the dash,
plus and asterisk

No\. Look for the data string No. (i.e. Position 1 = N,
Position 2 = o, Position 3 =.)

lllustration 3: Currency Values

Consider a field, AmountDue, whose representative sample of values across statements are:
W $964.23

W $1.99

B $65.00

B $0.03

Again, to write a regular expression to extract these values as AmountDue, you start by finding out
what the different examples have in common. It is not necessary, however, to try and decipher the
pattern from left to right at this point. Simply look for the common traits of the sample data, and build
your regular expression around those traits. Given that this sample includes all possibilities of
AmountDue values, you can see that the general pattern is (per position):
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Pattern position |Used for Valid characters

First Position The currency symbol $

Next Position(s) The dollar amount Any number, one or more
times

Next Position The decimal point

Next Position The 10th of a cent figure Any number

Last Position The 100th of a cent figure Any number

Therefore, using regular expression syntax, the regular expression pattern to extract values that
match the above pattern would be:

S[0-9]1+\.[0-9][0-9]
Currency can be sorted to three decimal places. For further information, see Appendix A - Data
Definitions.

To specify that a character could appear 1 or more times (i.e. always occurs at least once, but may
occur in subsequent positions), enter a plus symbol after the character in the regular expression. To
specify that a selection of characters could appear 1 or more times, enter the plus after the closing

hard bracket that contains the characters (examples shown below).

Regular Expression Signifies

[0-9]+ At least one numeric character must appear, but there
could be more than one (no limit)

A+ At least one A must appear, but there could be more

[A-Za-z0-9]+ Any alpha-numeric character is valid for one or more

positions in a data value

+ One or more spaces are required in the data string
(space, then +)

lllustration 4. Longhand Date Formats

In the StatementDate field, a representative sample of values across statements are:
B May 25, 2001

B  August 3, 1998

M January 20, 1999

Again, to write a regular expression to extract these values as StatementDate, determine what the
different examples have in common and build your regular expression as specifically as possible, given
those common traits. Given that this sample includes all possibilities of StatementDate values, you
can see that the general pattern is:
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Pattern position |Used for Valid characters
First Positions The longhand month of the year January, February, ..., and
December

Next Position A space between the month and day |A space character

Next Position(s) The 1- or 2-digit numeric day of the |One or two numbers
month

Next Position A comma after the day A comma

Next Position A space between the comma and A space character
year

Last 4 Positions The numeric 4-digit year [12][0-9][0-9]]0-9]

Therefore, using regular expression syntax, the regular expression pattern to extract values that
match the above pattern would be:

(January|February|March|April |[May|June|July|August |September|O
ctober|November |December) [0-3]1*[0-9], [12]1[0-9][0-9]1[0-9]

To specify that a selection of data strings are valid for detection or extraction by your DDF rule,
delimit the strings with the pipe symbol and enclose the entire string set with soft brackets. The data
strings you specify can be static (as in the case of longhand months, above) or variable (i.e. using an
inner regular expression pattern) (examples shown below).

Regular Expression Signifies

(cat]dog) The string cat, or the string dog

([A-Z]1[a-z]+][0-9]1+) An alpha string starting with an uppercase letter,
e.g. Apple, or a string of numbers, e.g. 01760

([a-z0-9.\-]+@[a-z-\- An email address, e.g. biller-2@bbb.com, or a

1+1\([0-9][0-9][0O- phone number, e.g. (508) 652-8600

91\)[0-9][0-9]1[0-9]\-[O-

9]1[0-91[0-91[0-91)

lllustration 5: Data Values that Vary Widely in Pattern

Consider a table column called AddressLine that is defined to extract each line of a customer address.
Examine the given representative sample of address lines below:

B 2 Apple Hill

B #4-B

B Three Canal Park
[ |

¢/o Libby Mae Brown
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M 9% John Talley

These potential values of the AddressLine table column vary widely, both in character composition and
in length.

Therefore, it can be difficult, to find a common pattern among a data sample like above.
A regular expression to extract each position of each AddressLine value might look like:

[A-Za-20-9#%] [A-Za-z0-9#3%\-\ (\)\.&@, /:"” 1+

This regular expression requires that:
B Pposition 1 must be an alpha-numeric character, a pound sign or a percent sign
B Positions 2 and beyond can each be an alphanumeric, a pound, a percent, a dash, etc.

This regular expression is very broad, so that it must check many characters per position. This
practice is:

B Inefficient for extraction performance, and possibly incomplete, given that there may be
characters that appear in AddressLine that you have not anticipated.

You can write a regular expression that specifies which characters are NOT valid for a position or
positions. This will:

B Exclude unwanted data strings that exist within the search area, and
B Extract the correct data string(s) as desired.

A regular expression that would extract all Address Lines, yet exclude space lines that may appear
between rows of meaningful data (i.e. no space in the first position), is shown below:

A+
Pattern position Used for
Position 1 All characters are valid except for a space
Position 2 and on. All characters are valid

lllustration 6: Static data strings

Suppose that you want to build a DDF rule that needs to locate (or extract) a static data string. For
example, you will likely use static strings as your anchors, page styles, and table/group markers.
Sometimes, you will even want to extract static strings that are related to some variable data, so that
you can dynamically present that information when its related data appears in the statement, rather
than hard-code it into your HTML templates.

Points to keep in mind when you use a static string as the basis for an anchor, marker, page style, or
any other rule:

B The pattern you write will specify exactly ONE character per position, rather than a range or
selection of characters
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B If only one character is valid for a position, there is no need to surround it with brackets or place
repeat operators (such as + or *) after it (unless you expect it to repeat, of course!)

B The pattern is, however, technically still a regular expression, even though it may not use regular
expression operators.

Suppose you want to use the string DETAIL as a marker for a table or group? Given that you expect
the string to be exactly the same across all statements, the pattern to find this string is:

Pattern position Used for

Position 1 An uppercase D only
Position 2 An uppercase E only
Position 3 An uppercase T only
Position 4 An uppercase A only
Position 5 An uppercase | only
Position 6 An uppercase L only

It is easy to see that the regular expression to find the data string DETAIL is:

DETAIL

lllustration 7: Partially Static Data Strings

Sometimes, only a portion of the data string you are looking for is static. Then, your pattern will be
partially static as well.

Points to keep in mind when you use a partially static string as the basis for an anchor, marker, page
style, or any other rule:

B Part of the pattern you write will specify exactly ONE character per position, whereas the other
portion of the pattern will be variable.

B If only one character is valid for a position, there is no need to surround it with brackets or place
repeat operators (such as + or *) after it (unless you expect it to repeat, of course!)

Suppose you want to extract the DeptNumber as a field, including the descriptive text:
B DEPT1

M DEPT 2

B DEPT 10

Given that the sample above is broad enough to represent all values of DeptNumber in the
statements, you can see that the pattern is:
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Therefore, using regular expression syntax, the regular expression pattern to extract values that

Pattern position

Used for

Position 1 An uppercase D only
Position 2 An uppercase E only
Position 3 An uppercase P only
Position 4 An uppercase T only
Position 5 A space only
Position 6 A number

Position 7 (optional)

Another number, if anything

match the above pattern would be:

DEPT [0-9]1+

Regular Expressions Reference Chart

The chart below is intended as a job aid for you to use during the development of your DDFs.

characters that are
valid for a position

Can be used with -

characters that are valid

[01]

Used with -, surrounds a range of
characters that are valid (used
with the dash - ; see below):

[a-f]

Used with -, surrounds both
single characters and a range that
are valid (used with the dash - ;
see below):

[0-9]

Regular Used for How it is used in aregular |How itis NOT used in a
expression expression regular expression
[1] Contains a set of Surrounds a set of 2 or more NOT used to contain data

strings:

Bad = [January|February]
Good = (January|February)
NOT used in a nested fashion:
Bad = [[xyz]0-9]

Good = [xyz0-9]

NOT used for one character
that is valid:

Bad = [$]
Good =$
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Regular Used for How itis used in aregular |How itis NOT used in a
expression expression regular expression
- Delimits a range of |Always used within NOT used to state two
characters [ 1, separates the first and last characters that are valid:
Always used within character of a range that is valid |gaq = [0-1]
[ [5-9] Good = [01]
Can be used multiple times per  |NOT used without a first or last
position: character:
[A-Za-z0-9] Bad = [A-]
Good = [A-Z]
+ One or more of the |After a single character that is NOT used within hard
preceding valid: brackets:
character(s) are |+ Bad = [0-9+] (will mean
valid Used outside [ ], after asetof ~ |numbers and a + are valid)
characters that are valid: Good = [0-9]+
[0-9]+ NOT used before a character or
selection of characters:
Bad = + (preceding a space)
Good = + (i.e. one or more
spaces are valid)
Bad = +[a-Z]
Good = [a-z]+
* “Optional” After a single character that is NOT used within hard
preceding characters|0* Bad = [0-9*]
are valid Used outside [ ], after a set of Good = [0-9]*
characters that are valid: NOT used before a character:
[0-9.]* Bad = *$
Will be treated as normal Good = $*

character, not operators, if it
appears inside square brackets:

[0-9+]

NOT used before a selection of
characters:

Bad = +[a-Z]

Good = [a-z]+

NOT used consecutively (will
yield unpredictable results):
Bad = [0-9]*,*[0-9]*\.*[0-
9I*[0- 9]*

Good = [0-9,]*\.[0-9]*

“Wildcard”

Any character found|.

is valid

Used by itself in one position:

Used to extract widely varying
strings of unknown length:

+

NOT used within hard brackets
as part of a selection of valid
characters:

Bad = [a-f.] (ambiguous)
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Regular Used for How itis used in aregular |How itis NOT used in a

expression expression regular expression

0) Surrounds a Used with |, surround the data ~ |[NOT used within [ ]
selection of data  Istrings that are val_ld: Bad = [(cat/dog)A-Z]
strings that are valid (Total Amt Due|Final Amt Due) |Good = (cat|dog|[A-Z])
Delimit a selection |Used with (), in between each NOT used without ():
of data strings that |valid data string: Bad = Local|Long Distance
are valid ~ |(MAICTIRIIVT|NH|ME) Good = (Local|Long Distance)
Always used within
()

\ Extract the Used within [ ] or (), precedes theNOT used after a regular
following regular  [regular expression operator expression operator you want
expression operator [character you want to extract: to extract:
af] anormal (Jan\.|Feb\.|Mar\.) Bad = +\
character [0-9\] Good = \+
Used with W,w, N : . -

Used in a static position, precedes
or n, extract the regular expression operator
appropriate set of ou wgant to e>r<)tract' P
characters (see y )
below) No\. of Shares

Used to extract itself:

\\

n The following Used before [ ], to signify that the INOT used after a character:
character is NOT  [characters contained within are  [gaq = $n
valid not valid: Good = A%

Ma-Z]

Used before (), to signify that the

data strings contained within are
not valid:

\(Dept|Section|group)

Used before a single character:

A (l.e. a space is not valid)

\w Extract any alpha  |Used within [ ], if part of a bigger [INOT used within ()
character (upper- or |set of characters that are valid:
lowercase) [01\w]

Used alone in a position:

\w

\W Extract any NON- |(See above) (See above)
alpha character

\n Extract any numeric |(See above) (See above)
character

\N Extract any NON- |(See above) (See above)
numeric character
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What is a Dynamic Field?

A dynamic field is a parameter that you create in your DDF, for use in the pattern of a group marker,
table marker, or table column, to allow for the selective extraction of the group or table data. When a
statement is retrieved dynamically in an application using dynamic pattern matching, the dynamic
field parameter in the group marker, table marker, or table column is replaced with a static string of
the recipient’s choice during live retrieval, and only the data occurrences whose marker or column
match the string get extracted.

Dynamic pattern matching allows you to build an application that will extract and present data
hierarchically, and specific to the recipient’s requirements. For example, you may want your recipient
to be able to view their statement in “pieces,” rather than all at once. The recipient’s first “piece,” or
view, of their statement, may show top-level summary data only, from which he or she can select the
portion of detail to be viewed dynamically, based on a selection in the Summary view. This
functionality allows for faster extraction and presentment performance, and also facilitates easier
viewing for recipients, in that they would no longer be forced to scroll through potentially thousands of
lines of data in their browser.

With dynamic pattern matching implemented in your application, your recipients determine 1) the
level of statement detail to view and 2) only the sections of detail that they want to view. Statement
data that is not chosen for view by the recipient is simply not extracted, thus presenting statement
data faster to the recipient and freeing up system resource in your application environment.

Setting Dynamic Pattern Markers in
DefTool

Example 1:

A telecom company wishes to present basic account information and summary data to recipients as
the first view of the statement.

Recipients can have multiple Local and/or Long Distance Phone Lines. On the first view of the
statement, the Local Line Summary and Long Distance Line Summary sections are shown, with each
Phone Line and its charge in the appropriate list. Since dynamic pattern matching was implemented
here, a link has been placed around each phone line that will make a second request for live retrieval,
this time for the charge detail related to the phone line.
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When the recipient clicks on a phone line for which they want to see the charge detail, (such as local
line detail charges, as shown below), the local detail charges data for this phone line ONLY is extracted
and presented in the recipient’s browser.

Example 2:

The same telecom company wishes to allow recipients to view portions of their Long Distance Itemized
Calls list, based on date, for a selected phone line.

To create the settings for the above scenario in the DefTool, you will create the extraction rules for the
detail data (or target) to use a dynamically passed value (the Local Line Phone Number) to extract a
specific occurrence of the detail data (detail information pertaining only to the phone line that is
selected).

To create settings in DefTool:

1 You must first find the hierarchy in your statement data, and how the different levels of hierarchy
relate to one another. For example, the Local Line Summary section of a statement contains basic
charge information about a number of local phone \ILines; perhaps it contains the phone line
number and current charge for each phone line. The detail data (such as the features, local usage
and itemized calls) for each phone line follows later in the statement. Therefore, each item in the
summary data is a “parent” to a section of detail data that follows in the statement.

2 Find a data string that is common between:
B An item in the high-level data that you plan to link FROM (i.e. Summary data), and

B The item at the marker level (for a group) or table column level (for a table) of the lower-level
data section that you plan to link TO (for example, Detail data).

For example, each item in the Local Line Summary section (shown below) contains a reference
to a Phone Line.

LOCAL LINE SUMMARY

252 SEG-4210 3845
0.2 ERn-AATA 4574
252 CEGOG1E 68.25
262 SEE-OG1Y 63.42
202 ORG-0618 £1.98

LOCAL LINE GRAND TOTAL: §201.88

The Local Charge Detail section for each Phone Line starts with the Phone Line instance
(shown below).
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o1 LOCAL DETAIL CHARGES

34 PAGE 5
:

4 P

4 02525 - 03,24 FPCC ACCESS CHARGE 7. 84
4 02725 - 03/24 COMMUNITY CALLING PLUS 32.20
4 0225 - 03,24 IWNSIDE WIRE MAIMTEMAMCE 5. 00
4 02/25 - 03724 TOUCH-TONE 0.00
4 02/25 - 03/24 TELECOMM. RELAY 0.07
4 03/24 STATE Tax 0,99
4 03/24 FEDERAL Tax 1.22
4 -
4 FEATURES SUB-TOTAL: $49. 07
4

CAUTION: If your Target data is an occurrence of a group, the common data string you choose
must exist at one of the markers of the section of Detail data you are trying to link to. If your
target data is a portion of a table (based on a column constraint, such as all Calls made in the
evening), then your common data string must exist in a column of the table.

3 Create your extraction rules for the Detail section (also known as the Target) in the DDF, using
the DefTool. Most likely, this type of data will be best extracted as a group with several tables. In
the example shown above, a group would be created to extract all Detail data for a Phone Line,
starting at the row containing the Phone Line instance itself and ending at the row containing the
Phone Line Subtotal data.

Therefore, the Phone Line example (variable regular expression suitable for validating a phone
number string) in the detail group would be the best start marker, and the Subtotal string (i.e.
SUB-TOTAL FOR) would be the best end marker for the detail group.

4 Create a new dynamic field in your DDF, by clicking the New Dynamic Field icon in the DefTool
toolbar and locating the resulting Dynamic Field node in the tree. It appears in the tree in rename-
mode; give it a name that you will recognize later (Such as DYNLocalLinePhoneNo.)

= [ N _iewZ. dof
-2} RemitPage
AcckSummary
LocalLineDetail

----- By DyMLocallinePhoneto

5 Set the pattern for the marker of your detail group to use a dynamic pattern rather than just a
specific regular expression.
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EI LocalLinelietail
LMy | gcalD etailGrandT otal

oMy | oeallineDetailT itle
=%y LocalLineGroup
Start marker
-~ End marker [0t
+-&F LocallineGre [Copy
-y LocallineDetalP oo
- %y LocallineDetaiF ——
-y LocallineDetails  MEw Fage Sile
'ﬁ LocallineFeature HewField

'ﬁ Locallinelocald  [Hew Dunamic Field
'ﬁ Locallinelocall
[ﬁ Locallinelocall IW
[ﬁ Locallinelocalll I
[ﬁ LocalLineSubtat;  DElEte
-y LocallineDetailt | HEMEYE
% LocallineDetaillt
lﬁ LocallineD etaill b
[ﬁ LocallineD etaillternizedD etail
[ﬁ LocalDetail T atal&mount

Eroperties,..

6 In the Marker Properties dialog, Enable the Use Dynamic Pattern checkbox. (Note that the
Test button is now changed to Dynamic Fields.)

7 Click Dynamic Fields and select your new dynamic field by locating it in the resulting drop
down list and double-clicking on it. Your Pattern field should now be populated with the name of
your dynamic field enclosed in angle brackets (such as <DYNLocalLinePhoneNo>).

['fMzample |«

-

8 Erase any other non-static characters from the Pattern field, and click OK to save changes and
close the Start Marker Properties dialog.
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Marker Information 7| x|

— Marker [nfarmation

Marker Mamne ILDcaILineGrDup j LE Fielu:ll

Pattem : |<D'YNLocalLinePhanetas =] Fea.
[T Select the line only containing this pattern
= Start Marker " End Marker

Select Characters >>| S awe Patterr... Select Pattem... | Dyramic figlds >

— Start M arker Optionz

[~ Lok fior the Start marker in the same row

V¥ Include Marker Line ¥ Use Dynamic Pattern
[ Use Blank Line as Marker [ Use‘ariable Field
Page Style Mame : IanaILineDetaiI j
— "Window Coordinates
Start Fow |2 :II Start Calurmn IEI j
EndFow [57 End ol [10
k. | Cancel

TIP: It may be prudent to leave a partial regular expression in the Pattern field along with the
Dynamic Field reference. For example, if the phone line in the detail group was preceded by the
string LOCAL LINE:, then you would set the start marker pattern to locate: LOCAL LINE:
<DYNLocalLinePhoneNo>

You need to create a hyperlink around the common data item in the high-level view (i.e. the
summary view). (In this instance, you can create a link around each Local Phone Line in the
LocalLineSummary.) This link, when clicked, will make a specific request for data retrieval and
presentment. (In our example, it will request extraction of the LocalChargeDetail group, but
only the occurrence of the group where the Phone Line matches the Summary Phone Line that
is selected).

Simulating Dynamic Field Values

Continuing with the procedures from above, you can check your work by simulating using the newly
created dynamic pattern.
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To simulate using dynamic field values:

1 Click [E]. The Apply Dynamic Values dialog appears.

Apply Dynamic Field ¥alues ied |

— Dynamic Field W alues

Dynamic Field | Ve |

Dv'MLacallinePhone

Save Femove Al Hemowe

Azzociated Markerz]/ Column(z)/T able dnchorz)]

Marker/ Column / Table Anchor

Click to select the dynamic field for simulation.
Double-click in the Value field to enter the dynamic value. (Enter 202.)

Click OK. Only extractions for the number “202" will appear.

o b W N

Save the DDF by clicking the Save icon [E].

Completing the Dynamic Pattern Link in
Composer

Now you need to complete the linking in Composer.

To link the dynamic pattern in Composer:
1 Select Start>Programs>eStatement>Composer.

TIP:  All DefTool configurations for dynamic pattern matching are performed at the Target view
level in the DDF. All Composer configurations for dynamic pattern matching are performed within
the source view’s ALF (i.e., the summary view)

2 Select File>0Open.

In the resulting Open dialog, browse to
<EDX_HOME=>\Samples\NatlWireless\NW_LocSummary.alf.
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4 Go to the Default Template in the WYSIWYG area of the Composer GUI, and locate the table that
contains the column whose data will be wrapped with a hyperlink to selectively extract detail
information. (Locate the LocalLineSummary table tag: [E]LocalLineSummary,R[/E].)

5 Right-click on the table tag and select Configure Table. (For National Wireless, right-click
[E]LocalLineSummary,R[/E] and select Configure Table. The WYSIWYG area displays the
ALF’s placeholder for the HTML table, [E]LocalLineSummary,R[/E].)

6 You can edit the LocalLineSummary table to include static text or image items for linking. For
example, the original table configuration in our National Wireless example appears as follows:

[EILocalLinePhonello[/E] | [ElLocalLine Amount[/E]

You can add your own text link such as, “Click here for details,” or add a graphic.

7 Locate the column tag for linking and completely highlight the tag. (Highlight
[E]LocalLinePhoneNo[/E].)

CAUTION: It is essential to highlight the entire tag before proceeding, so that your new link is
wrapped around the tag properly.

8 Right-click the highlighted tag and select Create Link from the right-click menu. The Create
Link dialog appears, containing generic link syntax.

9 Edit the link to provide the following information:

B The target view (DDF/ALF pair) that contains extraction and presentment rules for the Detail
data

B The name of your dynamic field

B  The name of the data element that will be replaced by the value inserted into the dynamic
field.

The link given below iz a Genernc link. *r'ou can edit this manually or by wzing
the Parameters button,

Clicking the Refresh Link button will remove all changes made and will restare
the Generic Link.

— Lirik:

<A href="about:" onclick="this.href=gotoPage( };"><FONT color=#000000 =
[ElLocallinePhoneMal/E]</F OMNT=</A=

k. I Cancel FParameters. .. Fefrezh Link
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CAUTION: If the Link to View dialog already has a link in it, click Refresh Link to remove the
link and restore the generic link. You can edit this link directly, or from the Parameters dialog.

10 Click the Parameters button. The Add Parameters dialog appears.

Add Parameters A

Specify the Target Wiew, Denamic Figlds, and Elements to be uzed in the link.

T arget Yiew: I j

— Dynamic Fields
tame I Walue | Type Add ...

fladdifiy .. |
Hemowe |
1] [ ¥ | Clearal |

— Elementz

Sart Elements : I 'I Sdd Tia Link | Configure and Add |
Filter Elements : I VI Sdd Tia Link | Configure and Add |
Tap/Bottom Elements: | v| sddTolink | Configue andadd |

Added Elements

Element Type | E lement M arme Hemove |
[Zlear &l |
4| |_h| Rezet URL |

— Sample Link,
< href="abaout:" onclick="thiz. href=gotaPage| ];'"><FOMT face=Anal ;I
2ize=2><STROMG=DESCRIPTION < /STROMG > < AFOMT > < At ll

] I Cancel |

On the Add Parameters dialog, you must specify:
B  Your Target View name

B The Dynamic Field thatis used in the target group marker; when the link is clicked, this
“parameter” will be populated with the actual link string and sent back during the request for
detail data, to extract only the group occurrence that matches this string.

B Sort, filter, and top/bottom Elements

11 In the Target View field, enter the name of the view that contains extraction and presentment
rules for the target, or detail, data (e.g. NatlWireless).

In the Dynamic Fields section, you will add the parameters that will be used to verify the correct
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occurrence of detail for presentment. You can specify one parameter, or multiple parameters to
certify the correct occurrence of detail data to be presented

12 Click £

. The Add Dynamic Fields dialog appears.

Dynamic fields define the requirements for extracting Detail data. The end is your dynamic
field end, and the Value is the data that will populate the dynamic field when the link is
clicked. The Value can be static or can be a field or column occurrence. Most likely, the Value
will be the name of the column you are wrapping the link around, so that the link string is
used to match to and extract the correct portion of Detail data.

Add Dynamic Field d b

Select elements neceszsany for building
a Link to %iew, with dynamic field
infarmatian.

=
[
ak I Cancel |

13 In the Name area, enter the dynamic field name in HTML syntax. (Enter
DYNLocalLinePhoneNo.)

14 In the Value area, enter the column name that represents data to match the selective extraction
in HTML syntax. (Enter [E]LocalLineSummaryPhoneNo[/E]-)

Add Dynamic Field ed |

Select elements neceszsam for building
a Link o Wiew, with dynamic fizld

information.
M ame
|D'¥MLacallinePhaneMo |
Walue
IL::u:aILineS ummaryPhonet o j

] I Cancel |

15 Click OK. The new name/value pair appears in the Dynamic Fields section of the Add Parameters
dialog.
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Specify the Target Yiew, Dynamic Fieldz, and Elementz to be
uzed in the link,

TargetView:  [Nathwireless R

— Dynaric Fields

I ame | " alle Add ..
MLocallinePhoneM o LocalLingSummaryPhonet o

Fodify...

Hemowve

1| | v Clear Al

il

— Elements

Sort Elements | | =] | cdd T Lk | Configure and Add |
Filter Elements : | | sddtalinn | Configue andadd |
Tap/Bottom Elements: | = | AddTaLink | Configure and &dd |

Added Elements
Element Tupe | Element Marme Hemowve |
Clear &l |
1| |ﬂ Reset URL |
— Sample Link
<0 href="about:" ;I
anclick="thiz href=gatoPage([E Wiev'M athfireless"1[/E 1.IE JPatterm( Tt Locall ﬂ

] I Cancel |

16 Click OK to return to the Create Link window.

View the changes to the hyperlink code that appears in the Link to View dialog. (Below is an
example using National Wireless.)
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Create Link : _?Iﬁl

The link given below iz a Generic link. ' i i

the Parameters button, .
Cicking the Refiesh Link button wil em{ 1N &M € Pf the View
the Genenc Link.

<A href="about:" onclick="this. href=gotoPage ([E[View(Mathireles sN[/E]|E]
Pattern( DY MLocallinePhonalo', LocallineSummary Phoneh o) [/E])" =
<FOMT coe=#000000>[E|LocallinePhoneMo[/E|</F CRT=</b>

+ Link

Dynamic Field From this
creates this data Source

s

| k| Hyperlink | [Paametess.| RefreshLink

This link will not only send a request to see the Detail View of the statement, but only the

Detail View that pertains to the Local Line Summary Phone Number that is requested by the
link.

TIP:  For more information about the JavaScript function that is used in this link, contact the
Oracle Training department.

17 Click OK to close the Link to View dialog. In the WYSIWYG area of the Composer, you will notice
that your table column name is now displayed as a link. This link code, along with other table
formatting information, is stored in the ALF and referenced during live retrieval of the Summary
data. (An example using National Wireless is shown.)

[ElLocalLinePhonetlo]/E] | [ElLocalLine Amount[/E]
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14

Element IDs

Element IDs uniquely identify each item of data in a dynamically composed statement, including each
field (standalone, non-repeating data), group, table, and row within each table. eStatement Manager
does not assign element IDs to table columns or cells.

Element IDs are transparent to the user, and require customization for any type of implementation
with eStatement Manager.

Enable the element ID generation feature in a new or existing DDF if your eStatement Manager
application requires unique line item identification in a view, such as for use with a customized
annotation and dispute feature or other custom functionality.

If you are not sure whether you need to turn on this option for a new DDF, consult your application
designer or leave the feature off. You can enable or disable the feature at any time if necessary.

Anytime you turn the element ID feature on or off in an existing DDF, you must republish the view.
See the Administration Guide for Oracle Siebel eStatement Manager for details about publishing
version sets.

To enable element IDs when creating a new DDF:
B On Page 1 of the Data Configuration Wizard, select the Generate element IDs option.
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Data Configuration Wizard Page 1

Mew Praject Mame:

Project Location:

IE: WEDCSbd\zampleapplication M athyireless Browse ... |

Select wour |nput D ata File:

I Browse ... |
Chooze pour Data File Format:

[ <]

Select Country / Reagion

IUS'&" j [~ Generate Element IDs

< Back | [ iEwt > I Cancel

To enable/disable element IDs in an existing DDF:
1 Open the statement DDF in DefTool.
2 Select Edit>DDF Properties. DefTool displays the Edit Properties of DDF dialog.
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Element IDs ® Element IDs

Edit Properties of DDF x|

Mame af the DOFile B(C\EDC mpleapplicationM ath :Surnmary. dd
Marne of the Data File II::\EDESbd'\sampleapplicatinn'\NatM’ireIess\N athafireless. bet

Country/Region Settings IUSA 'I [T Gererate Element IDs
Fage Range
’7 Start Page I‘l i’ EndFage : I'IEI :I

AFP I DEE:-:trau:tI Line Printer - DJDE |Meta Eodel

Page Info —
Pages are Delimited by : IHegular Expression j Freyi
reviEw
Deliriting String i3]

Delimiting Character : I ok
Carriage Contral Lenath : ID Carriage Contral Position :ID

T able info

Delimited by = | and / LF =

Table Length IU

Special File Settings
™| Endlaf File by Ctil 2

Cancel

il

Page Mommalization Settings |nput File Character Coding is
CC ity Tap = ASEl =
L in Bottom & EECDIC

Click the Edit button.
Enable the Generate Element IDs option.
Click OK.

o 0 b~ W

Republish the application view. (See the Administration Guide for Oracle Siebel eStatement
Manager for details about publishing version sets.)
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1 5 Data Definitions

EBNF Description

EBNF (Extended Backus-Naur Form) is a language described by sets of rules, syntax, tokens etc.
Specify one or more syntactic groupings and give rules for constructing the language. For example, in
C language, one kind of grouping is called an ‘expression.” One rule for making an expression might
be, “"An expression can be made of a minus sign and another expression”.

Expression ::= - Expression

Rules are often recursive, but there must be at least one rule that leads out of the recursion. EBNF's
repetition is constructed so that an expression has only one derivation.

The most common formal system for presenting such rules that people can read is called EBNF — a
context-free grammar.

Data Definitions

Data definitions supported by eStatement Manager for use with the EBNF expression language are:

B string — Delimit by double quotes.
Example: “foo” , "00012", *508-467-9887"

B Integer — Format ( + | - | )(0-9)(0-9)*
Grouping separator for thousands can be a DCHAR ( . or, )
Example: 10, 35, 10034, -3462 etc.

B Double/Float — Format of ( + | - | )(0-9)(0-9)*. (0-9)(0-9)*
This is a double precision value, i.e. a decimal value.
Example: 0.0, -10.23, 10089.4658

B Date — Format where DD is the day, MM is the month, YY/YYYY is the year of format (0-9) and
Mmm/ Mmmmm is the three-character month name and the full name of the month respectively.

B  Time — HH stand for hours, MM for minute, and SS for seconds of format (0-9) [AM|PM].

B Currency — According to the following format:
(+1-1C1)(0-9)(0-9)*. (0-9)(0-9)* (- 1) ICR||DB|)
In addition, the currency symbol can appear in the data.
The currency format can change according to the location.

INT(data) — Convert the parameter passed as a string to an integer. The characters in the string
must all be digits and spaces.

DOUBLE(data, “decimal separator sign”) — Convert the parameter passed as a string to double/float
value. The characters in the string must all be digits, spaces plus the decimal separator sign.
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CURRENCY ((data, “decimal separator sign”, “negative format string” ) — Convert the parameter
passed as a string to double/float value. The negative format string can be “"CR”, "DB” etc., and the
decimal separator sign can be *.”, *,” etc. Data could also have other characters in the string, such as:

“$ 1, 000, 000 . 00 CR”".

Currency Example Notes

4,123,978.999- Trailing negative + three decimals

4,123,978.99- Trailing negative

-4,123,978.99 Leading negative

-4,123,978.999 Leading negative + three decimals
4,123,978.99CR Trailing CR (credit)

4,978.99 CR Trailing CR separated by space
4,123,978.999CR Three decimals, trailing CR (credit)

4,978.999 CR Three decimals, trailing CR separated by space
4,123,978.99DB Trailing DB (Debit)

4,978.99 DB Trailing DB separated by space
4,123,978.999DB Three decimals, trailing DB (Debit)

4,978.999 DB Three decimals, trailing DB separated by space

DATE(data, format_string) — Convert the parameter passed as a string to Date value.

TIME(data, format_string) — Converts the parameter passed as a string to the Time value.
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Date/Time Format String Components

Format

Description

English

French

%%

Parse literal ‘%’

%a

Day of week using the locale's
weekday names (abbreviated
name)

Fri

ven

%A

Day of week using the locale's
weekday names (long name)

Friday

vendredi

%b

Month using the locale's month
names (abbreviated name)

Jun

jun

%B

Month using the locale's month
names (full name)

June

juin

%c

Locale-appropriate date and time
representation (abbreviated form)

Fri Jun 08 17:53:28
2002

ven 08 jun 2002
17:50:58 EDT

%C

Locale-appropriate date and time
representation (full form)

%d

Day of month [1-31]; leading zero
is permitted but not required

%D

Date as %m/%d/%y.

%e

Same as %d.

%G

One digit of fractional seconds.
Leading zero is permitted but not
required.

Fractional second value
increments in six second
intervals; e.g., .1=6 seconds,
.7=42 seconds

.6 or 0.6 both
equivalent to 0:36

%h

Same as %b.

Jun

jun

%H

Hour (24-hour clock) [0-23].
Leading zero is permitted but not
required.

%I

Hour (12-hour clock) [1-12].
Leading zero is permitted but not
required.

%j

Day number of the year [1-366].
Leading zeros are permitted but
not required.
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Date/Time Format String Components

Format |Description English French
%K Time duration as HHHH. Leading|1324
zeros are permitted but not 0123
required.
%m Month number [1-12]. Leading
zero is permitted but not required.
%M Minute [0-59]. Leading zero is
permitted but not required.
%p Locale's equivalent of either a.m. |For U.S. locale:
or p.m. AM, PM, am, pm
%Q Time duration as MMM. Leading |324
zeros are permitted but not 12
required. 012
Y%r Appropriate time representation
in the 12-hour clock format with
%p.
%R Time as %H:%M.
%S Seconds [0-61]. Leading zero is

permitted but not required. The
range of values is [00-61] rather
than [00-59] to allow for the
occasional leap second and even
more infrequent double leap

second.
%T Time as %H:%M:%S.
%w Weekday as a decimal number [0-

6], with O representing Sunday.

%X Locale-appropriate date 06/08/02 08.06.2002
representation.

%X Locale-appropriate time 17:50:03 17:50:03
representation.

. Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7



endix A: Data Definitions ® Data Definitions

Date/Time Format String Components

Format |Description English French

%y The year within a century [00- |02 02
99]. When a century is not
otherwise specified, values in the
range 69-99 refer to years in the
twentieth century (1969 to 1999,
inclusive). Values in the range
00-68 refer to years in the twenty-
first century (2000 to 2068
inclusive). Leading zeros are
permitted but not required.

%Y Year including the century (for {2002 2002
example 1993) [0001-9999].
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Date String Formats

Input Format Examples Format String

DDMMYYYY 31012002 %d%m%Y

YYYYMMDD 20021130 %Y%mb%d

YYYY 2002 %Y

MMDD 1130 %m%d
2002-06 %Y -%m
2002/06 %Y /%m

YYYY-MM 2002.06 %Y . %m
2002-06-30 %Y -%m-%d
2002/06/30 %Y /%m/%d

YYYY-MM-DD 2002.06.30 %Y . %m . %d

DD.MM.YY 30.06.02 %d . %m . %y

DD.MM.YYYY 30.06.2002 %d . %m . %Y
30-Jun-2002 %d-%b-%Y
30.Jun.2002 %d . %b . %Y

DD-Mmm-YYYY 30 Jun 2002 %d %b %Y
30-Jun-02 %d-%b-%y
30.Jun.02 %d . %b . %y

DD-Mmm-YY 30 Jun 02 %d %b %y

DD Mmm

Space between day and

month 30 Jun %d %b

DD/MM/YY 30/06/02 %d/%m/ %y

DD/MM/YYYY 30/06/2002 %d/%m/%Y

DD Mmmmm YYYY

Includes full name of

month, space between day

and month, month and year |30 April 2002 %d %B %Y

. Data Definition (DefTool) Guide for Oracle Siebel eStatement Manager Version 4.7




Appendix A: Data Definitions ® Data Definitions

Time String Formats

Input Format Examples Format String

HHMM 2344 %H%M

HH:MM 23:44 %H - %M
1144 PM

HHMM PM 1144 AM

Space before meridian indicator 1144 am %H%M %p
1144PM
1144AM

HHMMPM 1144am %H%M%p
11:44 PM

Space before meridian indicator 11:44 am %H - %M %p
11:44PM
11:44AM

HH:MMPM 11:44am %H - %M%p

HHMMSS 234405 %H%M%S
03:44:05

HH:MM:SS 22:10:36 %H - %M = %S
114405 PM

HHMMSS PM 114405 pm

Space before meridian indicator 114405 am %H%M%US %p
114405PM
114405pm

HHMMSSPM 114405am %H%M%S%p
03:44:05 PM

HH:MM:SS PM 03:44:05 pm

Space before meridian indicator 03:44:05 am %H:>%M:=%S %p
03:44:05PM
03:44:05pm

HH:MM:SSPM 03:44:05am %H : %M - %S%p
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Time Duration String Formats
Input Format Examples Format String
HH:MM.D
Duration of call in hours, minutes, and
decimal minutes (0.1 = 6 seconds) 13:06.1 %H %M. %G
MMM:SS 135:05 %Q = %S
HHHH:MM:SS 1233:05:17 %K %M = %S
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Data extraction, 12, 17
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Files

Definition toolbar, 27
DefTool, 15
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Document
define style, 65
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start, 63
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Field
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Group
components, 112
define, 111, 114
define end marker, 119
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define start marker, 116

new, 30

table columns, 113
Group fields, 131

Help, 10
Highlighting data, 19
History list

sub-account data, 125

Indexing sub-account data,
125

Marker
new, 29
properties, 61
Metacode
settings, 54

National Wireless sample
application, 125

National Wireless Sample
Application, 15

New field, 28

Page style, 28, 72
define, 72
Presentation design, 12

Presenting sub-account data,
125

Primary key
define, 69

Regular expression, 141
currency values, 145
longhand dates, 146
partially static data, 149
shorthand dates, 145
static data, 148

varying data values, 147

Sample application
National Wireless, 15
sub-account view, 125

Selective extraction
simulation, 137

Simulating
dynamic field values, 25

Simulator
navigation, 133

Statement
mastering, 11

Sub-account
creating a DDF, 125
inclusion in history list, 125

Subkey, 131

Table
anchor, 61
chart extraction, 97
column, 62
define anchor, 109
define column, 107
define end marker, 103
define external anchor, 109
define format, 106
define internal anchor, 110
define start marker, 100
definitions, 98
external anchor, 62
extracting, 97
extraction simulation, 136
internal anchor, 62
new, 29
properties, 61
rules, 99

Template, 14
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View, 12 Zoom in/out, 19
sub-account, 125
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