Reporting Guide for
Oracle Siebel eStatement
Manager

Version 4.7
May 31, 2007

ORACLE



Copyright © 1996, 2007 Oracle. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary
information; they are provided under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other intellectual and industrial
property laws. Reverse engineering, disassembly, or decompilation of the Programs, except to
the extent required to obtain interoperability with other independently created software or as
specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any
problems in the documentation, please report them to us in writing. This document is not
warranted to be error-free. Except as may be expressly permitted in your license agreement
for these Programs, no part of these Programs may be reproduced or transmitted in any form
or by any means, electronic or mechanical, for any purpose.

PRODUCT MODULES AND OPTIONS. This guide contains descriptions of modules that are
optional and for which you may not have purchased a license. Siebel’s Sample Database also
includes data related to these optional modules. As a result, your software implementation
may differ from descriptions in this guide. To find out more about the modules your
organization has purchased, see your corporate purchasing agent or your Siebel sales
representative.

If the Programs are delivered to the United States Government or anyone licensing or using
the Programs on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS. Programs, software, databases, and related documentation and
technical data delivered to U.S. Government customers are "commercial computer software"
or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, use, duplication, disclosure, modification,
and adaptation of the Programs, including documentation and technical data, shall be subject
to the licensing restrictions set forth in the applicable Oracle license agreement, and, to the
extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer
Software--Restricted Rights (June 1987). Oracle USA, Inc., 500 Oracle Parkway, Redwood
City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other
inherently dangerous applications. It shall be the licensee's responsibility to take all
appropriate fail-safe, backup, redundancy and other measures to ensure the safe use of such
applications if the Programs are used for such purposes, and we disclaim liability for any
damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation
and/or its affiliates. Other names may be trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services
from third parties. Oracle is not responsible for the availability of, or any content provided on,
third-party Web sites. You bear all risks associated with the use of such content. If you choose
to purchase any products or services from a third party, the relationship is directly between
you and the third party. Oracle is not responsible for: (a) the quality of third-party products or
services; or (b) fulfilling any of the terms of the agreement with the third party, including
delivery of products or services and warranty obligations related to purchased products or
services. Oracle is not responsible for any loss or damage of any sort that you may incur from
dealing with any third party.



1 Preface
About Customer Self-Service and eaSuite™ 5
About This Guide 6
Related Documentation 6

2 About Reporting and Analytics

Overview 7

3 Installation and Report Generation
Installing and Configuring Reporting 9
Creating the Master Application 9
Creating an Indexer Job for the Master Application 9
Enrolling Users 10
Creating the Reporting Job 11
Task 1: StatementScanner 12
Task 2: ReportTask 12
Task: ReportCollector 13
Report Job Results 13
Indexing the Generated Report Data 13
Real-Time Reports 15
Upgrading from 3.4 17

4  Viewing Reports

Overview 19

Reporting Guide for Oracle Siebel eStatement Manager Version 4.7 .






1

About Customer Self-Service and
eaSuite™

Oracle has developed the industry's most comprehensive software and services for deploying
Customer Self-Service solutions. eaSuite™ combines electronic presentment and payment (EPP),
order management, knowledge management, personalization and application integration technologies
to create an integrated, natural starting point for all customer service issues. eaSuite's unique
architecture leverages and preserves existing infrastructure and data, and offers unparalleled
scalability for the most demanding applications. With deployments across the healthcare, financial
services, energy, retail, and communications industries, and the public sector, eaSuite powers some of
the world's largest and most demanding customer self-service applications. eaSuite is a standards-
based, feature rich, and highly scalable platform, that delivers the lowest total cost of ownership of
any self-service solution available.

eaSuite consists of four product families:

B Electronic Presentment and Payment (EPP) Applications
B Advanced Interactivity Applications

B Enterprise Productivity Applications

B Development Tools

Electronic Presentment and Payment (EPP) Applications are the foundation of Oracle’s Customer Self-
Service solution. They provide the core integration infrastructure between organizations’ backend
transactional systems and end users, as well as rich e-billing, e-invoicing and e-statement
functionality. Designed to meet the rigorous demands of the most technologically advanced
organizations, these applications power Customer Self-Service by managing transactional data and by
enabling payments and account distribution.

B eStatement Manager™ is the core infrastructure of enterprise Customer Self-Service solutions
for organizations large and small with special emphasis on meeting the needs of organizations
with large numbers of customers, high data volumes and extensive integration with systems and
business processes across the enterprise. Organizations use eStatement Manager with its data
access layer, composition engine, and security, enrollment and logging framework to power
complex Customer Self-Service applications.

B EPayment Manager™ is the electronic payment solution that decreases payment processing
costs, accelerates receivables and improves operational efficiency. EPayment Manager is a
complete payment scheduling and warehousing system with real-time and batch connections to
payment gateways for Automated Clearing House (ACH) and credit card payments, and payments
via various payment processing service providers.

Oracle’s Development Tools are visual development environments for designing and configuring
Oracle’s Customer Self-Service solutions. The Configuration Tools encompass data and rules
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Preface ™ About This Guide

management, workflow authoring, systems integration, and a software development kit that makes it
easy to create customer and employee-facing self-service applications leveraging eaSuite.

About This Guide

This guide describes the tasks required to use the Analytics Module to create reports. It is intended for
the user who installs, configures, and maintains reporting.

Related Documentation

This guide is part of the eStatement Manager documentation set. For more information about
implementing your eStatement Manager application, see one of the following guides:

Print Document Description

Installation Guide for Oracle How to install eStatement Manager and configure it in
eStatement Manager a distributed environment.

Administration Guide for Oracle |How to set up and run a live eStatement Manager
eStatement Manager application in a J2EE environment.

Deploying and Customizing J2EE |How to customize J2EE applications for deployment
Applications for Oracle with the eaSuite.
eStatement Manager
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2 and Analytics

Overview

The Reporting and Analytics module creates preconfigured telecommunication reports from live and/or
indexed data for the following criteria:

B Top 20 Most Expensive Calls

Top 20 Longest Calls

Top 20 Most Expensive Called Numbers
Top 20 Most Called Numbers

Top 20 Most Called Countries

Cost Sum by Call Types

Cost Sum by Months

Cost Sum by Time Periods

Report data is generated in two ways:

B The Report job creates reports for "large" statements

B Real-time report generation creates reports for "small" statements

The minimum size of large statements generated by the Report Job is defined in the reporting job
configuration. The maximum size of small statements generated by real-time reports is defined in the
report description XML file.

Both methods produce report data. The Report job creates data which is not viewable until it is
indexed by the Indexer job. The real-time report generator creates reports for immediate viewing, and
also appends each new report to a larger report file. The larger report file of real-time reports is
indexed by the Indexer job, so a real-time report only needs to be created once.
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3 and Report Generation

Installing and Configuring Reporting

The features added to eStatement Manager when you install Reporting support creating indexed
and/or dynamic reports. The reportSample EAR provides a way to view reports.

If you haven't already installed ear-reportSample.ear, then do that first. See the Deploying and
Customizing J2EE Applications Guide for Oracle Siebel eStatement Manager for more information
about installing EAR files.

If you don't already have users defined, define at least one before running the Report job. If there are
no users defined before you run the Report job, then the job returns a status of no operation. Also,
the Report job only creates reports for enrolled users each time it runs.

The following sections describe how to create reports using the Report jobs with the provided
supporting files. Note that the NationalWireless files provided for Reporting are not compatible with
the NationalWireless files provided for other sample applications.

Creating the Master Application

The Master application is used when creating an Indexer job to index the data for reporting, and
publish the files for the Indexer job.

To create the Master Application:
1 Create a new (master) application to index the sample data named NW.

2 Use edx/reportSample/ejb/ReportDataSource as the datasource when creating the new
application.

3 Chose the appropriate value for "Index Partition Count". See the Administration Guide for Oracle
eStatement Manager for more information about this parameter.

Creating an Indexer Job for the Master
Application

Create an Indexer job under the Master application, and publish the files required by that job. These
examples refer to the Indexer job as "Indexer."
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Installation and Report Generation ® Enrolling Users

To publish the Indexer files:

1
2

Click Launch Publisher, and then Create.

Click the Batch Jobs tab. Next to Indexer, click O (Number of Auxiliary files). Publisher displays
the Create a Version Set For Indexer screen.

Select the application name from the drop-down list. For example, NW.

Browse and select the DDF file for the Indexer job. The sample DDF file is
$EDX_HOME/samples/NW_Report/MasterDDN/IndexerJob/NWIndexer.ddf.

Click Publish. Publisher displays the Submission screen with details about the DDF file.

Close the Publisher window.

To create and configure the Master Indexer job:

1

2

At the Create New Job screen in Command Center, click Configure Job and Continue.
eStatement Manager displays the job configuration screen.

When finished entering configuration parameters, click Submit Changes and Schedule.
eStatement Manager asks “OK to submit this configuration?”

Click OK. eStatement Manager submits the job configuration parameters and displays the Schedule
screen. Do not schedule the Indexer job at this time.

Be sure to copy the NationalWireless.txt file to the input directory before running the Indexer job.
For example:

cd /opt/eStatement/samples/NW_Report/MasterDDN/datafile
cp NationalWireless.txt /opt/eStatement/Input/NW

CAUTION: The NationalWireless.txt file in the NW_Report directory is NOT the same as the
NationalWireless.txt file in the other Sample directories.

Run the Indexer job.

Enrolling Users

Users must be enrolled before you run the Reporting job.

To enroll users:

1

Log on to the reportSample application using http://<MACHINE_NAME>: <PORT>/reportSample,
for example, in WebLogic:

http://audi:7001/reportSample

Click Enroll Now. The system displays the enroliment page:
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stallation and Report Generation ® Creating the Reporting Job

Please enter the following to enroll:

Username: ‘ ‘

Password:

Email Address:

|

Re-Type password: ‘ ‘
|
|

Account Number:

[ Submit l [ Reset l

3 Create a username and password for yourself, enter an email address, and the account number.
You can use sample account number 0331734.

Creating the Reporting Job

Create a Report job under the Master application, and publish the files required by that job.

To publish files for a Report Job:
1 Create a second job for your reporting application, selecting the Job Type Report.
2 Click Launch Publisher, and click Create.

3 Click the Batch Jobs tab. Next to Report, click O (Number of Auxiliary files). Publisher displays
the Create a Version Set For Report screen.

4 Browse <EDX_HOME>/samples/NW_Report/MasterDDN/Reportlob to find the sample
NWDynXML.ddf file for XML output to publish it as part of the version set, for example:
/opt/eStatement/samples/NW_Report/MasterDDN/ReportJob/NWDynXML .ddFf

5 Browse <EDX_HOME>/samples/NW_Report/MasterDDN/Reportlob to find the sample report
description NWReportDescription.xml file, select it, and click Submit to publish the XML file as
a version set, for example:

/opt/eStatement/samples/NW_Report/MasterDDN/ReportJob/NWReportDescription.x
ml

Click Publish.

Close the Publisher browser window.

Submit the job, which displays the job configuration screen.
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Installation and Report Generation * Creating the Reporting Job

Task 1: StatementScanner

The Statement Scanner scans the index volume table to create a list of statements (documents) being
indexed and passes the doc ID to the Report task if the account is valid (enrolled).

StatementScanner Task Configuration (Report job)

Field What to enter

Index Volume Specifies that the job can proceed when a date appears in either the

Status Date_Accepted or Date_Rejected column in the volumes table.
Accepted (Default) Choose this option if you do not have

custom verification/audit application or if you have
one and you want to run the job only after a volume
has been approved.

If you choose this option, IVNScanner looks for a
date in the Date Accepted column; if it contains a
date, it proceeds to run the job.

Rejected Use this setting to run the job even if a volume has
been rejected in the custom verification application
(use this option for testing purposes only).

If you choose this option, IVNScanner looks for a
date in the Date Rejected column; if it finds a date, it
proceeds to run the job.

Scan IVN Starting
From (Number of
Days)

Specify how many previous days’ volumes to scan for; I'\VNScanner
selects any volumes indexed on or between the current date and the
number of days ago you specify. (7 is the default)

Account Resolver

Specifies the Resolver used for user account information. For
example, edx/reportSample/ejb/CDAAccountResolver.

Account Attribute

For the CDA Account Resolver, use uid.

Byte Count Enter the size in bytes that will determine when not to process this

Threshold statement. Statements below this size will be processed by the real-
time report processor, not by the report job. The default (0) means
that reports will be generated for all statements, and JIT reporting
will not be used.

Queue Size Specifies how many statements will be scanned in the queue for each

concurrent task to process.

Task 2: ReportTask

The Report task uses the published report description XML file to extract data from the files that were
created by running the Indexer job. It then writes the new report files.
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stallation and Report Generation " Indexing the Generated Report Data

ReportTask Configuration (Report job)

Field What to enter

Report File Output |The path to the directory where the Report job writes the reports.
Directory

Max Number of Determines how many times a failed statement is retried. After this
Manual Retries number, a failed statement is marked as failed.

Task: ReportCollector

The ReportCollector task generates one file for each indexed data file. No configuration is necessary
for this task.

Submit and schedule the job. Be sure you have enabled concurrency for the eStatement Manager
scheduler.

CAUTION: There must be at least one user enrolled to the application before running the Report job
for it to run successfully. Otherwise, the job will report a No Operation in the Statement Scanner.

Report Job Results

The report job uses the master doc date of the statement to retrieve the version set of RDX and
Dynamic XML DDF files when it generates and parses the XML statement produced by the statement
scanner.

One report file is generated for each indexed data file, which contains all the reports defined in RDX
for all statements in that data file.

After an IVN is scanned and processed by a report job, it will not be scanned again even if you run
another report job under the same DDN.

If you get a No Operation status from the report job, the reason can be:
B  There are no new IVNs, or,

M There are new IVNs, but there are no users enrolled. In this case, the default CDAAccountResolver
returns false for each account. or,

B There are new IVNs and enrolled users, but the byte counts of all statements are less than the
defined byte count threshold setting.

Indexing the Generated Report Data

The data generated by the Report job must be indexed so that customers can view the reports. This
indexer job also indexes the data created by the JIT Report Collector job. You can use the sample
DDFs with your ALF and HTML files to index the report data that was generated by the Report job. As
part of creating the Indexer job, publish Html views for each report, and then create and run Indexer
job.
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Installation and Report Generation * Indexing the Generated Report Data

The Reporting job creates one report file for each data file. The file name format is
“r_IVN_<DataFileName>.txt"”, where IVN is the IVN number of indexed data file and <DataFileName>
is the name of the indexed data file.

To create the Reporting application:

1 Create a new application using the name of the Master application with "_rpt" appended to the
name. For example, if the master application is "NW", then the reporting application must be
"NW_rpt".

2 Use edx/reportSample/ejb/ReportDataSource as the datasource.

To publish the dynamic HTML web views:
1 Start the Publisher, and click Create.

2 On the Dynamic Web Views tab (shown by default), click 1 under Number of Auxiliary Files for the
HTML job type for each HTML view (except for CostSumByType, TopNExpCalls, and
TopNExpNumCalled, for which you must click 2).

The sample files are located in $EDX_HOME/samples/NW_Report/ReportDDN/HtmIViews (for UNIX,
%EDX_HOME%\samples\NW_Report\ReportDDN\HtmIViews for Windows), where the subdirectory for
each view name matches the view name. The following list shows the sample view names and the
associated files that you must publish:

Html View Name: CostSumByMonth
DDF: CostSumByMonth.ddf

ALF: CostSumByMonth.alf

HTML template: CostSumByMonth.htm
Auxiliary files: SubReport.htm

Html View Name: CostSumByTime
DDF: CostSumByTime.ddf

ALF: CostSumByTime.alf

HTML template: CostSumByTime.htm
Auxiliary files: SubReport.htm

Html View Name: CostSumByType

DDF: CostSumByType.ddf

ALF: CostSumByType.alf

HTML template: CostSumByType.htm

Auxiliary files: SubReport.htm, GroupWithDynPat.htm

Html View Name: TopNCtryCalled
DDF: TopNCtryCalled.ddf

ALF: TopNCtryCalled.alf

HTML template: TopNCtryCalled.htm
Auxiliary files: SubReport.htm

Html View Name: TopNExpCalls

DDF: TopNExpCalls.ddf

ALF: TopNExpCalls.alf

HTML template: TopNExpCalls.htm

Auxiliary files: SubReport.htm, GroupWithDynPat.htm
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Installation and Report Generation ® Real-Time Reports

Html View Name: TopNExpNumCalled

DDF: TopNExpNumcCalled.ddf

ALF: TopNExpNumCalled.alf

HTML template: TopNExpNumCalled.htm

Auxiliary files: SubReport.htm, GroupWithDynPat.htm

Html View Name: TopNLongestCalls
DDF: TopNLongestCalls.ddf

ALF: TopNLongestCalls.alf

HTML template: TopNLongestCalls.htm
Auxiliary files: SubReport.htm

Html View Name: TopNNumCalled
DDF: TopNNumCalled.ddf

ALF: TopNNumCalled.alf

HTML template: TopNNumCalled.htm
Auxiliary files: SubReport.htm

To create a Reporting Indexer job:

The following steps describe how to create an Indexer job to index the generated report data.
1 Create an Indexer job for the reporting application.

2 Start the Publisher, and create the following version set for the report indexer job:

Resource |Value
DDF <EDX_HOME>/samples/NW_Report/ReportDDN/IndexerJob/Reportindexer.ddf

The indexer job should index all the files under its input directory.

The Z_DOC_DATE of indexed report is the one from the Z_DOC_DATE of report file, which is
actually the doc date of the original statement. The Z_PRIMARY_KEY of indexed report is the
master doc id of original statement.

3 Close the Publisher, return to the Indexer job and check the following information:

Resource Value

Input File Path /opt/eStatement/Input/NW_rpt
Input File Name *.ixt

Output File Path Keep the default

4 Save the job and schedule it.

Real-Time Reports

The real-time reporting feature creates reports for data that is smaller in size than the value
configured in the reporting job. After creating the report, it saves it in a file. The JIT Report Collector
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Installation and Report Generation ® Real-Time Reports

job reads the real-time reports, concatenates them into a single report file to be indexed by the
indexer job, and deletes the real-time files that have been indexed. After indexing, the next request
for that report will be retrieved from the index instead of in real-time.

Real Time (or Just-In-Time) reporting is enabled by entries in the JITConfig section of the RDX file,
which defines the maximum byte count for a JIT report, and the output directory of the .jit file .

When a user views a JIT report, a corresponding .jit file is generated in the output directory defined in
the JITConfig section of the RDX. If the directory is undefined, the default is
<EDX_HOME=>/Output/<masterDDN>_rpt.

After a number of .jit files have been generated, run the JIT Report Collector job. This job cleans up
the directory by creating a single report file from the saved real-time reports, along with a .Ist file
containing the names of the collected .jit files. After the new report file has been indexed by the
reporting application's index job, the next run of the JIT Report Collector job deletes the .jit files and
the associated .Ist file. Note that JIT reporting does not require running the JIT Report Collector job,
but you should watch the directory to make sure it does not fill up with JIT files, and that the number
of JIT files doesn't slow down JIT report retrieval.

CAUTION: If the "Ignore statements whose byte counts are less than" value in the Report Job
configuration is greater than the JIT byte count threshold defined in the RDX (JITConfig), the reports
for statements with byte counts within these two values will never be generated.

To create the JIT Report Collector job:
1 Create a JIT Report Collector job for the reporting application.

2 0On the JITRptCollector task configuration, check for the following information:

Resource Value

JIT Report File Directory  |Defines where JIT report files are generated. This must match
the value in the reporting RDX file.

Collected Report File Defines where the JIT Report Collector job puts the collected
Directory JIT reports. It must match the directory where the report
Indexer job looks for input.

Collection Threshold Defines how many JIT files must be in the JIT Report File
Directory for the JIT Report Collector job to run.

3 Submit and schedule the job. Be sure you have enabled concurrency for the eStatement Manager
scheduler.

The JIT Report Collector job reports a NoOp status if:
B There are no *.jit files to collect.

B The number of JIT files is less than the value of JIT Report Collector parameter “Don't collect if
number of JIT report files less than”.

4 After running the JIT Report Collector job, be sure to run the reporting application's Indexer job.
This makes the collected JIT files available to users, and let's the JIT Report Collector job know
that it is safe to delete the collected JIT files the next time the job runs.
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Upgrading from 3.4

If you are upgrading from Reporting 3.4, then follow these guidelines, referring to this document for
details:

1 Update eStatement Manager as described in the Installation Guide for Oracle eStatement
Manager.

2 Republish the report description XML file and DDF file for XML output under the Master DDN.
CAUTION: eStatement Manager's Indexer job allowed you to specify which fields you wanted to
index in the job for previous versions. As of 4.0, the DDF file specifies which fields will be indexed.

You will need to update your DDF files as part of upgrading eStatement Manager to 4.0, and rerun
the Master indexer job.

3 Create and configure a new Report job.
4 Create and configure a new Report DDN.

5 Create a new Indexer job to index the reports, and publish the new views for each report type.
Version 3.4 used 8 indexer jobs, which can be deleted.

6 Schedule and Run the master DDN indexer job to index new files and run report job to generate
reports. Wait at least one day after the last 3.4 statement is indexed before running the Master
Indexer.
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Overview

If you have used the sample DDFs and data files to install and configure the reporting feature, then
you can use the following procedure to view the reports using the reportSample application. These
examples use the account number 4694878 from
NW_Report/MasterDDN/datafile/NationalWireless.txt.

To view reports using the reportSample application:

1 Open reportSample, The URL is http://host:port/reportSample. For example:

http://myHost:7001/reportSample

Use the following URL format
http://<host>[:port] /report3ample/User ?app=UserMain&jsp=;user/jsp/HistoryList. jspeddn=<wasterDDN>
to accomplish the following tasks:

1. Display a login screen for the user to log in or enroll,
2. Display accaunt summary/histary.
3. Display reports.

For Example - .. Select the master DON which is used to index the original data file. Before you
can viewy reports by using reportSample for & master DDN, you need to creste its corresponding
repart DOM with name as masterDDN_rpt and publish related files.

Master DDN:“ |
, | SubmiiOusy | Rzt

2 Select the Master application DDN (NW in our example) and click Submit Query.

Enroll Now

User Login... Enter your username, password and click "Submit." If you do not
have a username or password, Enroll Mow to sign up for your electronic bill.

Username: |uaer1|

Password: |"°’“““‘*

3  Log on as the one of the users you created before running the Master Indexer.
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ONCOINE- ACCOUNTMANAGEMENT S BICLCING

Account Summary Edit Profile Logout

Account History... Click icons to view account details and reports

Yiew |[Reports |Z_DOC_DATE |LocalDetailGrandTotal | CustName |StatementDate | AmtDue |FirstStmtIndicator LastStmtIndicator |State | CustTy

3 TED TALLY &
Report |03-27-2007 |197.39 ASSOCIATES 265.27 QK BZB

4 Click Report to view the reports.

ONONEACCOUNT MANAGEMENT S BILLEING

Account Summary Logout

Select a call type. This call type is actually the groupkey of groupCriteria defined for a
report in RDx. For telecom users, the groupkey is usually, but not limited to, call type.
Select from drop-down list if wou are using MationalWireless test data or type your own if
not. When type your own, make sure the walue you type in is one of the valid values for
the groupkey.

Select MationalWireless call type: Or type your awn:

-

Select a report type defined in RDX. Each report is viewed as a HTML Yiew whose name
must be the same as the report id defined for that report type in RDx. Use the drop
down list to select a report type (view) or type you own view name if you are using
different report ids/view names,

Select default report/view name: Or type your own:

[

submit |

Copyright & 2006 Al rights reserved. Oracle, JD Edwards, PeopleSaoft, and Siebel are registered trademarks of
Oracle Corparation andior itz affiiates. Cther names may be trademarks of their respective owners.
Privacy Policy

5 Select the call type from the drop-down menu, and then select the default report/view name from
the second drop-down list, for example, select:

Parameter Value
Call Type All Call Type

Report/View Name |TopNExpCalls

6 Click Submit. This creates a report similar to this sample report:
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Eeport Type - ToplExpCalls

Detals

Totals

Top M Expensive Calls - Details
LineCallDate| LineCallTime| Line NumC alled [LineCallCity| LineCallState|Line CallType| LineCallMins| Line Call Usage|

01/30 1212 603 764-2076 |NASHUA |NH D 752 25.14 |
02101 1135 970 408-3234 |[STAMFORD|CT D 228 10.61 Il
[0zs04 04:02 512438-7956 |MEDLL  |PA D 155 7.58 ll
o131 0141 542 456-3681 |[PORTLAND OB D 123 6.98 i
[o130 10.55 9734018279 |READING WY D 50 2.90 Il
01128 07:57 §70408-3234 |[STAMFORD| CT E 50 233 ll
o128 06.02 352305-1200 [LEHIGH | OH E 28 107 i
Top N Total

TotalCount |Tota]Duration||TotalAmuu.nt|
i 1386 [ss.s3 I
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