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Preface

This document explains the enhancements and modifications made to Oracle Retail
Point-Of-Service (POS) Release 12.0.9IN to support India specific business requirements.

Audience

This document is intended for business and technical users to understand the new
functionality. This document only explains the changes made to the POS application, it is
suggested that you refer the POS User Guide to understand the base functionalities.

Related Documents

For more information, see the following documents in the Oracle Retail Point-Of-Service
documentation set:

Oracle Retail Point-Of-Service Release Notes
Oracle Retail Point-Of-Service Online Help

Oracle Retail Point-Of-Service Installation Guide
Oracle Retail Strategic Store Solutions Data Model
Oracle Retail Point-Of-Service Operations Guide

See also:

Oracle Retail Merchandising System 12.0.10IN documentation
Oracle Retail Integration Bus12.0.9IN documentation

Oracle Retail Invoice Matching 12.0.8.4IN documentation

Oracle Retail Store Inventory Management 12.0.10IN documentation
Oracle Retail Price Management 12.0.10IN documentation

Oracle Retail Back Office 12.0.9IN documentation

Oracle Retail Strategic Store Solutions 12.0.9IN documentation
Oracle Retail Central Office 12.0.9IN documentation

Oracle Retail Security Manager 12.0.4 documentation

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

vii


https://metalink.oracle.com/�

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 12.0) or a later patch release (for example, 12.0.10IN). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site:

http:/ /www.oracle.com/technology/documentation/oracle_retail. html
Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

Disclaimer

viii

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

Ahyperlink appears like this..

The User Guide addendum has been documented based on the current understanding of
the product requirements. These requirements are subject to change based on review
during subsequent stages by various stakeholders during review of the functional
specifications.


http://www.oracle.com/technology/documentation/oracle_retail.html�
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India Localization Overview

Oracle Retail Point-of-Service (POS) is an application designed to enable customer-centric
retailers to carry out day-to-day transactions. Oracle Retail Point-of-Service is comprised
of Daily Operations, POS, Administration, Clock In/Out, Service Alert, Back Office (Back
Oftfice button is not enabled), Training On, and Item Inquiry component areas.

With India Localized version of POS, some of the major changes are:
* New Address Format
* Configurable Tax
=  MRP Changes
= Receipt Layout
= Rounding Logic

New Address Format

POS captures the address as per the Indian format. You can add customers, search
customers on the basis of customer ID or customer address, link transactions to
customers, and perform returns on the basis of customer ID.

Configurable Tax Logic

With India Localization patch applied, Tax information such as tax category, VAT code,
VAT rate, application order and applied on is downloaded from RMS. Tax is calculated
at an item line level for a sale transaction based on tax category associated to it. Taxes are
applied on selling retail or tax value. The Selling Retail, downloaded from RMS, is tax
inclusive.

For every transaction, the tax category is used to determine the tax amount based on the
tax assignment data for the tax category. Each tax category may have multiple tax
assignments. The tax assignment data is used to calculate the tax primarily comprises of
the following:

= Tax Region — The region in which the store is located. Stores belonging to same
Tax Region have same Tax Assignment for a given Tax Category.

= Tax Code - VAT, Cess, Surcharge etc.
= Tax Rate - Vat rate, Cess rate etc.

* Application order - sequence in which the taxes are applied, if multiple taxation
is required for the item.

= Applied on - The taxable base, for example Retail, VAT amount etc.

The formula to calculate the tax exclusive value is
selling retail = tax inclusive selling retail /7 (1 + total tax)

Important: In POS, for a store the From Tax Region and To
Tax Region is same. Hence POS will not be able to support
taxation related to scenario when the item from a store is
being delivered to a location with a different tax region.




MRP Changes

If the tax category of an item is not associated to any tax assignment, tax is not
calculated for that item. Such item will have zero tax amounts.

For example, if the VAT on Retail value is 10% and Cess on VAT is 5%, and the
Selling Retail is Rs. 1000, then the tax exclusive selling retail is

1000/ (1+ (10/100) + ((10/100)*(5/100))) = Rs. 904.97

VAT applied to the tax exclusive selling retail is 904.97 * 10 /100 = Rs.90.49.
Cess tax amount applied to VAT is 90.49 * 5 /100 = Rs. 4.52.

Total tax applied to the Item sale = Rs. 95.02.

Note: No modifications are made to the tax override
functionality and screens. As per base application, when
VAT is enabled the Tax Override functionality is disabled.

MRP Changes

The primary MRP and the non-primary MRP for an item are uploaded to POS from RPM.
The MRP is reflected in Sell Item screen, Item screen, Tender screen, Pricing screen, Item
Inquiry screen and others.

Multiple MRP and Selling Price less than MRP indicators in POS, downloaded from
RMS, indicates whether an item supports Multiple MRP and whether the selling price of
an item should always be less than MRP of the item respectively.

Receipt Layout

The Sales Receipt has been modified to display complete transactional details. New fields
have been added to the Sales receipt which helps the consumer in identifying line item
sale transactions. New fields such as MRP of the item, Retail Selling of the item, T
indicating item is taxable, Total payable Amount, Total Rounded amount, Total Savings,
Rounded Off Amt (Rounded Amt and the Rounded Off Amt is displayed, only if the
rounding logic is enabled in the POS installation or configuration), and Tax Breakup
Details.

Tax Registration Details, downloaded from RMS, can also be printed on the sales receipt.

Rounding Logic
New Rounding Logic has been introduced to ensure the tender balance is rounded and
maintained as per the configuration settings. The Rounding parameter is defined in POS
to provide the flexibility for rounding to suggested denomination and is performed for
all tender types.

10 Oracle Retail Point-Of-Service



2
Enabling India Localization

The Indian Localization is applied through installer option, where in the locale, select the
Indian locale en_IN. The Indian Localization cannot be disabled once the installation has
been made with India locale.

Note: In case of third party POS integration, the new code
should be integrated with POS.

Administration and Configuration

Rounding Logic
New Rounding Logic has been introduced to ensure the tender balance is rounded and
maintained as per the configuration settings. The Rounding parameter is defined in POS
to provide the flexibility for tender rounding to suggested denomination.

The rounding logic can be enabled or disabled using a parameter Rounding Logic. If
Rounding Logic is enabled, the rounding will be defined by the Rounding
Denominations parameter. The rounded value of the total sale value depends on the
values defined for the Rounding Denomination. The Rounding parameter has four
values in the drop-down list:

* No Rounding - No rounding logic is applied on the transaction total sale, if the
Rounding parameter is set to No Rounding.

* Round Up - The actual total amount is rounded up to the nearest rounding
denomination. For example, the actual total value is Rs.500.79, if the
denomination value is set to Round Up to multiples of 25, the total will be
rounded up to a value of Rs. 501.

= Round Down - The actual total amount is rounded down to the nearest
rounding denomination. For example, if the subtotal value is Rs.500.79, if the
denomination value is set to round Down to multiples of 50, the total will be
rounded down to Rs.500.50.

* Rounding to Nearest - The actual total amount is rounded up or rounded down
to the nearest rounding denomination. For example, the actual total value is
Rs.500.79, if the denomination value is set to Rounding to Nearest to multiples of
100, the total will be rounded to Rs.501.

11



Administration and Configuration

£ Oracle Retail Point-of-Service

129
13808

Modify the parameter's value and press Next.

Parameter Group: Base

Parameter Name: Rounding

Parameter Value: |

Guest User

Guest User
12:12 P Edit Parameter Orline:

F1 F12 Esc Enter .

Parameter Value Setting

Table 1 — Table showing the Rounding Logic Applied to the Actual Total Value

Scenario | Actual | Denominations Rounding Rounded | Rounded
Total Amount off Amount
1 79.40 25,50, 75, 100 Round Up 79.50 +0.10
2 79.40 25,50, 75, 100 Round Down 79.25 -0.15
3 79.40 25,50,75,100 Rounding Nearest 79.50 +0.10
4 79.32 25,50, 75,100 Rounding Nearest 79.25 -0.07
5 79.40 100 Rounding Nearest | 79.00 -0.40
6 79.60 100 Rounding Nearest | 80.00 +0.40

POS publishes two sales amount values for every transaction - the actual sale amount
and the rounded sale amount. The rounded sale amount is the final amount that the
customer pays.

Parameter Maintenance Screen

New parameters for the rounding logic have been introduced in the Base Parameter
group. The Rounding and Rounding Denominations parameters decide how the
rounding logic will be applied to the total value.

Rounding Parameter

To configure the parameters:

1. From the Main Options, click Administration.

2. Enter user ID and password.
3. Click F4/Security.
4

Click F4/Parameters. The Parameter Group maintenance screen appears.

12 Oracle Retail Point-Of-Service




Administration and Configuration

Oracle Retail Point-of-Service

Choose a parameter group and press Next.

Parameter Group: | ..

Erowser
Customer

Daily Operations
Device Status
Dizscount

b -

120 Guest Lsar Guest Usar |
12f8/02 447 PM Paramater Groups Orlire

F1 Enter
Help MNext

Parameter Group Maintenance Screen
6. Click Enter/Next. The Parameter Maintenance screen is displayed.

3
A
h

5. Select Base from the Parameter Group.

< Oracle Retail Point-of-Service [_ O] =]
‘ Choose a parameter to edit and press Next. ‘ -
Base
Allovwe MRP Selection Yes
CorporateStorelD 04241
Display Inactive MRPs s
IDDIOfflineSupportRequired Mo
Open Drawer In Training Mode Mo
Rounding Found Down
Rounding Denominations List of values
Store Country Irdia
Store State/Province Select State
Stores VAT Number 572842128 -
-
129 Guest Lser Guest User |
29/5/09 444 A Parameter List Orline )
F1 F12 Enter g
Help Cancel Next ORACLE

Parameter Maintenance Screen

7. Select Rounding and click Enter/Next. The parameter edit screen appears.

Enabling India Localization 13



Administration and Configuration

< Dracle Retail Point-of-Service

Modify the parameter's value and press Next.

Parameter Group: Base

Parameter Name: Rounding

Parameter Yalue: [TRIEILE ——
Round P
Round Down
Found to Mearest L S/
Mo Rounding I B

EEEE——
120 Guest Llser Guest Lser
14f2i02 1152 AM Edit Parametar Oriline

F1 F12 Esc Enter .

Parameter Edit Screen

8. From the Parameter Value drop-down list, select the parameter value as explained in
the Rounding Logic section above.

9. Click Enter/Next to continue. The Base Parameters screen is returned.

Rounding Denomination Parameter

The Rounding Denomination parameter can have any number of user-entered values.
You may add a new value, delete an old value, edit a value, select a value and move it up
or down the list.

Adding Denomination Value
To add a denomination value:

1. Select Rounding Denominations and click Enter/Next. The Edit parameter value
screen appears.

14 Oracle Retail Point-Of-Service



Administration and Configuration

£ Oracle Retail Point-of-Service

Select a value to Edit or Delete, or select Add to add a new value. Press
Next to save the changes.

F3
Parameter Group: Base Edit
Parameter Name: Rounding Denominations
Parameter Yalue List: 0.0 F4
Delete

F5
Move Up
F&
Move Down
129 Guest Liser Guest Lisar
14f3/02 11;59 A Pararmeter List Orline

F1 F12 Esc Enter .

Edit Parameter Value Screen
2. Click F2/Add.

3. Enter denomination value and click Enter/Next to save changes. To add more
denominations, again click F2/Add and enter denomination value.

Deleting Denomination Value

To delete the existing denomination value:

1. From the Parameter Value List drop-down list, select the denomination value.
2. Click F4/Delete. A confirmation message appears.

3. Click Yes. The selected denomination is deleted from the values list.

Editing Denomination Value

To edit the existing denomination value:

1. From the Parameter Value List drop-down list, select the denomination value.
2. Click F3/Edit. The Edit value window appears.

3. Enter the new value in the Enter New Value field.

4. Click Enter/Next. The new value is displayed in the denomination value list.

Allowing MRP Selection

New parameters for multiple MRP selection have been introduced in the Base parameter
group. The “Allow MRP Selection” and the “Display Inactive MRPs” parameters allow
Multiple MRP Selection for a particular item during sale/return.

Allow MRP Selection Parameter

To configure the parameter:

1. From the Main Options, click Administration.
2. Enter the ID and password.

3. Click F4/Security.

Enabling India Localization 15



Administration and Configuration

4. Click F4/Parameters. The Parameter Groups maintenance screen appears.

£ _oracle Retail Point-of-Service [_ o]
Choose a parameter group and press Next. :}
Parameter Group: | gacp -
Browwser
Cuslomer
Daily Operations
Device Status
Discount ﬂ
129 Guest User Guest Lser
1/6/00 1,32 &M Parameter Groups Onling
F1 Esc Enter .

Parameter Group Screen

5. Select Base from the Parameter Group.
6. Click Enter/Next. The Parameter List screen is displayed.

Z- Dracle Retail Point-of-Service

Choose a parameter to edit and press Next.

=

Base Label
llows MRP Selection Yes
CorporateStorelD 04241
Display Inactive MRPs Yes
IDDIOffineSupportRequired Mo
Cpen Drawer In Training Mode Mo
Rounding Round Down
Rounding Denominations List of values
Store Country India
Store State/Province Select State
Stores VAT Kumber 572842128
129 Guest User Guest User
1/6/00 1:4% &M Parameter List Online
F1 F12 Esc Enter
Help Cancel Undo Next

A

ORACLE’

Parameter List Screen

7. Select Allow MRP Selection from the Parameter List screen. Click Enter/Next.

8. The Edit Parameter screen appears.

16 Oracle Retail Point-Of-Service



Administration and Configuration

4. Oracle Retail Paint-of Service

Modify the parameter's value and press Next.

Parameter Group: Base
Parameter Name: Allow MRP Selection
Parameter Value: ELI

129 Guest Lser Guest User
1/6/09 1:45 AM Edit Pararmeter Oriline

F1 F12 Esc Enter .
C] rext ORACLE

Edit Parameter Value Screen

MR

9. Select “Yes’ or ‘No’ from the list. Click Enter/Next to continue. The Parameters List
screen displays the value set in the Edit Parameter screen of the POS application.

Display Inactive MRPs

To configure the parameter:

1. From the Main Options, click Administration.

2. Enter the ID and password.

3. Click F4/Security.

4. Click F4/Parameters. The Parameter Group maintenance screen appears.

£ oracle Retail Point-of-Service [_CI=]
Choose a parameter group and press Next. C}
Parameter Group: | pyge -
Browser
Customer
Daily Operations
Device Status
Discount LI
129 Guest User Guest Lser
1/6/09 1:33 AM Parameter Groups Orline

B e -

Parameter Groups Screen

5. Select Base from the Parameter Group.

Enabling India Localization 17



Administration and Configuration

6. Click Enter/Next. The Parameter List screen is displayed.

4. pracle Retail Point-of -Service [_ O]
Choose a parameter to edit and press Next. C]
Base Label
Allow MRP Selection Yes B
CorporateStorelld 04241
Pisplay hactive MrPs Yes ]
IDDIOffineSuppor tRequired Mo
Open Drawer In Training Mode Mo
Rounding Round Down
Rounding Denominations List of values
Store Country India
Stare State/Province Select State
Stores WAT Number 572842128 :]
129 Guest Lser Guest User
1/6/09 2118 AM Parameter List Onling
F1 F12 Esc Enter .

Parameter List Screen

7. Select Display Inactive MRPs. Click Enter/Next. The Edit Parameter window opens.

£ Dracle Retail Point-of-Service
Modify the parameter's value and press Next.
Parameter Group: Base

Parameter Name: Display Inactive MRPs
Parameter Value: [+ |

129 Guest User Guest User
1/6/09 2:29 AN Edit Parameter Orling

F1 F12 Esc Enter .

Edit Parameter Value Screen

L
L
L
L
[
[
L
L

8. From the parameter value drop-down list, select 'yes' or 'no.

9. Click Enter/Next to continue. The Parameters List screen displays the value set in the
Edit Parameter screen of the POS application.

18 Oracle Retail Point-Of-Service



Administration and Configuration

Enabling India Localization 19






3

Completing Transactions

A transaction is an interaction with a customer in which merchandise is exchanged for a
tender of value. Performing transactions is part of the POS component selected on the
Main Options screen.
This chapter explains the modifications made to the following sections

= Sell Item Screen

= Sales Receipt Layout

=  Returns

= Performing a Item Send (Home Delivery)

Sell Item Screen

All transactions begin from the Sell Item screen. A transaction is started when an item
number is entered on the Sell Item screen. The item number can be entered manually or
by scanning a bar code. After all items have been added, the payment process begins. A
customer can pay with multiple tenders. The transaction completes when the balance is
zero.

With India Localized version installed, the Sell Item screen displays the MRP field. The

MRPs for an item are uploaded to POS using the RMS-POS DIMP process. To
understand the DIMP process, refer the Strategic Store Solutions Implementation Guide.

Note: The Primary MRP flows from RMS only for the first
time when the item is created and subsequently it comes
from RPM along with non primary MRPs. All the MRPs
associated with that item are downloaded to POS. In POS, if
the two parameters - Allow MRP Selection and Display
Inactive MRPs are set to “yes’, then the multiple MRPs
associated with that item are displayed. Else, only the
primary MRP is displayed for a sale transaction.

To view the Sell Item screen (only Primary MRP):
1. From the Main Options screen, press F3/POS.
2. Enter login information. The Sell Item screen displays the Primary MRP of the item.

21



Sell Item Screen

£ Dracle Retail Point-of-Service

Enter an item number.

Description/Item

(Cotton Shirt:Black 1 200,68
1234560002020

EE&
F2
Return

Discount Ext Price Tax
200.68 200.68 T

I

F4
Item
F5
Tra n
F6
Tender

Customer

-

Subtotal Discount

129 Guest Lser04292
5/8/08 308 P

200,62 0.00 200,50
Fa
More

F1 F11 F12
Help Delete Cancel

Total

Fi
P

Guest Userd4242
Sell Item Cnline

J ORACLE’

Sell Iltem Screen

In the above figure, the Total field in the footer displays the rounded amount and the
Price, Ext Price and the Subtotal fields display the actual amounts. The Primary MRP of
the item is also displayed, which is uploaded to POS using the RMS-POS DIMP process.
The Item screen (Figure number 7) and the Pricing screen (Figure number 8) displays the
MRP of the item as shown in the figures below:

< Qracle Retail Point-of -Service

Choose an iterm option.
Description, Item Oty Price Discount Ext Price Tax
Synthetic Shirt:white 1 300,320 300,320 300,30 T ;I c !uantltv
1234560003068
F7
Services
F8
Serial Number
129 Guest User Guest User 3
22/8/08 12:37 PM Item Options Orling
F1 Esc .

Item Screen
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Sell Item Screen

< Oracle Retail Point-of Service

x]
Select a pricing option. . F )
Price Override

Description/Item Price Discount  Ext Price Tax =
Synthetic Shirt:white 1 300.30 300.30 300.30 T ﬂ Markdown
1234560003068

2

3
unt

)

E
Employe
E

{5}
Damage Discount

F7
Price Adjustment
129 Guest User Guest Lser
22/ejos 1:17 P Pricing Options orline
F1
Help

Pricing Screen

ORACLE’

Multiple MRP
1. From the Main Options screen, press F3/POS.

2. Enter login information. The Sell Item screen is displayed.

£ Oracle Retail Point-of-Service

= B3
Enter an item number. F2
Return
/ ] 5 : s
Sale
Fa
ITtem

Subtotal Discount Oty Total
129 Guest Lser Guest User
MOI’E
1/6/09 6:29 AM Sell Ttem Orline

O [

Sell Iltem Screen

3. Enter the item number. If the item has multiple MRPs associated with it, multiple
MRPs are displayed. In the multiple MRP selection screen, the primary MRP is at the
top followed by the non primary MRP sorted with the activation date in the reverse
chronological order.
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Sell Item Screen

& oracle Retail Point-of-Service [_ ][]
Select one MRP for Item 1234560004027 and press Next. P2
Show Inactive MRP
1,000.00 =
2,200,00
1,900.00
o :}
129 Guest Lser Guest User
1f&/09 5136 AM PFick one of the MRP Crline
F1 F12 Esc Enter .
£ Sl O°ac<

Multiple MRP Screen

4. Select any one of the MRPs, and click Enter/Next. The Sell Item screen displays the
price for that particular MRP.

£ 0Oracle Retail Point-of-Service

H=
Enter an item number. F2
Return
Belt 1:Fiack 1 125,00 120,00 120,00 T =
1234560004058
Shirt LiEtack T 1,000.00 500,00 800,00 T
1234560004027 .
F4
Item
Fo
T* on
F6
Tender

F7
Customer

Subtotal Discount Oty Total
920.00 0.00 2 920,00
129 Guest Lser Guest Lser Fgre
1/6/09 6:25 AN Sell Item Orline

-

EBRERER N -

5. If you want to see the inactive MRPs, click F2/Show Inactive MRP on the Pick one of
the MRP Screen. The Inactive MRP associated with that item is displayed.
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Sell Item Screen

£ 0Oracle Retail Point-of-Service

Select one MRP for ITtem 1234560004027 and press Next.

MRP
3,210.00 Bl

129 Guest User Guest User
1/6/09 6:45 AM Fick one of the MRP Orline

F1 F12 =4 Enter .

Pick one of the MRP Screen

Note: No promotions or discounts are applicable for inactive
MRP.

Tender Screen
On the Tender screen, new fields
To access the tender screen:
1. From the Main Options, click F3/POS.
2. Enter login credentials.
3. Enter an Item number and click Enter/Next.
4. Click F6/Tender. The tender screen appears with Tender options.
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Sales Receipt Layout

CIo=]|

4 pracle Retail Point-of-Service

F2

Enter the tender amount and choose a 220,00

tender option.
Type Number Amount :}

Gift Card

Gift Cert

=
Subtotal Discount Total Tendered Balance Due

220,00 0.00 830,00 0.0o 220,00

129 Guest User Guest Liser More
147/09 426 AM Tender Options Orline

] - P

Tender Screen

Coupon

On this screen, the following changes have been implemented:
* Tender Amount - Field at the header displays the rounded amount.
= Total - Total field displays the rounded amount.
= Balance Due - Balance Due field displays the rounded amount.
= Subtotal - Field at the footer displays the actual total amount.

Sales Receipt Layout

The Sales Receipt has been modified to display complete transactional details. New fields
have been added to the Sales receipt which helps the consumer in identifying line item
sale transactions. The new fields that are displayed on the Sales Receipt are:

= Item — name if the item being sold.

=  MRP - MRP value of the item which is tax (VAT and tax-on-tax) inclusive.

=  Retail - Selling retail value of the item which is tax (VAT and tax-on-tax)
inclusive.

= T appended to the Selling Retail value of the item, indicating item is taxable.

= Total Amt - total payable amount of the transaction.

= Total Rounded - total amount after rounding off.

* Rounded Off Amt - rounded off amount is the difference between the total
actual amount and the rounded amount. The Rounded Amt and the Rounded
Off Amt is displayed, only if the rounding logic is enabled during POS
installation or configuration. The rounded amount value is the amount
calculated after applying rounding logic to the total sale transaction value.

* Tax Breakup Details contain the following fields:
— Tax Name - Different applicable tax names such as VAT, Cess etc.
— Rate% —rates at which the taxes are applicable.
— Taxable - the total taxable amount on which the tax rate is applied.
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Sales Receipt Layout

— Tax - the tax amount.

The taxes are grouped based on the tax code. The taxable amount and the tax
amount for all the items in a sale transaction with the same tax code is added and
displayed as a single line item. The total of the taxes (calculated by adding tax
amount of all the line item) is displayed below the last line item in the Tax
Breakup Details section.

Total Savings - the total savings on the sale transaction is calculated using the

formula:
Total of MRPs for all line items — Total Rounded Amount after all
discounts

Note: Items with no MRP and returned items are ignored.

Note: The 5 tax registration numbers will be interfaced to
POS from RMS as part of the RMS-POS DIMP process. The
assumption is that the tax registration numbers is available
in RMS and the integration between RMS and POS with
respect to tax registration number exists.

The printing of the TIN number will not be provided in this
scope.
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Returns

ORACLE
L@@ Oracle Parkway
Redwood Shores, California 74866
(6505860824

Customer: 31835147

ITEH MRP Discountx Retail
Cotton Shirt:Black
1234568003028
il 200.68 A.88 208.68 T
Total Amt 208.68
Total Rounded 2808.58
Rounded Off Amt -A.18
Caszh 20@8.58
Total Tender 2808.50
Change Due a.8aa
Total Humber of Items~- Qty: 1.1

Tax Breakup Details

IxDesc Rate = Taxahle Tax
HHK CESS L ?.53 A_48
»x¥ UAT 5 LY 198.67 ?.53

ia.@1

Till:28 Transz:@842 12:46:58 B4-Aug—-2088
StorelD:31835 Reg:129

SALE
Barcode 3183512980842
Total Savings : HB_.68

Thank you for wvisiting

ORACLE
17 out of the top 28
Retailewrs in the lorld
RBun Oracle Applications
vwurw . ORACLE .com

Customer Copy

Cazhier: 20083
Tin Ho-CST 2222222

Sample Sales Receipt Layout

Returns

Return enables the customer to return merchandise for an exchange or refund. A return
can be performed if a receipt is available, a receipt is not available, or a gift receipt is
available.

You may perform a return on the basis of the following options:
= Item Number
= Customer ID

= Customer Address
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Returns

= Business Address

= Purchase Date

=  Store Number

=  Check Number

= (Credit Card Number

This document describes performing a return on the basis of customer ID, customer and
business address. For other types of returns, refer the POS User Guide.

Performing a Return on the Basis of Customer Address Information

While making a Return transaction without a receipt and customer ID, the sales associate
can search for a customer based on the first name, last name and address information of
the customer in order to link the return to the customer.

To search for a transaction based on the customer Address:

From the Main Options, select POS.
Enter the login information.

Select F2/Return and then select F3/No Receipt option. The Return No Receipt
Prompt window appears.

Select F2/Customer to perform the return using the customer information.

Enter the customer ID and click Enter Next. The Display Trans. screen is displayed.
Select a transaction and press Enter/Next. The Select Item screen is displayed.
Select F2/Trans. Detail and select the transaction that needs to be returned.

Enter Next.

On the Return Information window, enter the quantities that need to be returned.

. Enter the Reason Code from the drop-down list.

. Select F6/Tender and in the next screen, select the mode of payment.

a. Cash —Select Cash and POS completes the transaction after tendering the cash.

b. Mail Bank Check — Select Mail Bank Check, POS prints the Mail Bank Check.

c. Gift Card — Select Gift Card, enter the gift card number.

d. Store Credit — Select Store Credit, enter the Customer information, POS generates

a Store Credit for the customer.

The transaction is complete when the balance amount is zero.

Performing a Return on the Basis of Business Address Information

To search for a transaction based on the business Address:

1.
2.
3.

From the Main Options, select POS.
Enter the login information.

Select F2/Return and then select F3/No Receipt option. The Return No Receipt
Prompt window appears.

Select F2/Customer to perform the return using the customer information.

Select F2/Find and then select to find the customer on the basis of F5/Business Info.
Enter the business information and click Enter/Next. The customer information is
displayed.

Select F2/Link to link the return to the customer. The transaction detail is displayed.
Select a transaction and click Enter/Next. The Select Item screen is displayed.
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10.

11.

Select F2/Trans. Detail and select the transaction and click Next. The return
information screen is displayed.

Modify the Quantities, if need to, and provide a Return Reason Code by choosing
the drop-down list.

Select F6/Tender and then select the mode of payment.

a. Cash —Select Cash and POS completes the transaction after tendering the cash.

b. Mail Bank Check — Select Mail Bank Check, POS prints the Mail Bank Check.

c. Gift Card — Select Gift Card, enter the gift card number.

d. Store Credit — Select Store Credit, enter the Customer information, POS generates

a Store Credit for the customer.

The transaction is complete when the balance amount is zero.

Linking Returns to Customer ID

1.
2.
3.

N o a s

From the Main Options, select POS.
Enter the login information.

Select F2/Return and then select F3/No Receipt option. The Return No Receipt
Prompt window appears.

Select F2/Customer.
Select F2/Find and then select to find the customer on the basis of F2/Customer ID.
Enter the customer ID and click Enter/Next. The customer information is displayed.

Updated the customer information and select F2/Link to link the return to the
customer.

Performing a Return

Return enables the customer to return merchandise for an exchange or refund. A return
can be performed if a receipt is available, a receipt is not available, or a gift receipt is
available.

With India Localization changes, the return with receipt screen has been modified to
include MRP. POS can calculate tax for a return item based on the persisted transaction
data. Transaction data is persisted for a time period as per the return policy. For example,
if the return policy is to accept returns with receipt within a period of 6 months from the
date of purchase, then the transaction data should be persisted for a period of 6 months.

Note: For returns without receipt, the latest tax assignment
data for the return item is applied. Any change in the tax
data between the date of purchase and date of return for the
return item is not accounted for. Hence there might be a
difference between the tax applied on date of purchase and
tax applied on date of return.

Returns with Receipt
To perform a return with receipt:

1.
2.
3.

From the Main Options, select F3/POS.
Enter the login information.

Select F2/Return and then select F2/ Receipt option. The Receipt Prompt window
appears.
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Returns

= Oracle Retail Point-of-Service

Enter receipt information.

Store Number: *
Reqgister Number: *
Transaction Number: *
M
@
| #Required Fields
M
129 Guast Lser Guast Lser
22faf02 2:06 PM Receipt Info Orline

F1 F12 Esc

Receipt Prompt Screen

4, Enter the Store Number, Register Number, and Transaction Number to search the
receipt. All the three fields are mandatory to search the receipt.

5. Click Enter/Next. The corresponding Transaction Details are displayed.

fhracls Retadl Peint-of -Service

Enter itemis) to be retumed lrom recaipt
F1E341 200075 and press Mexl,

DCispndini Ext Price

Return with Receipt

In the above screen, the MRP field is added to the Transaction Details, when performing
returns with receipt.
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Returns without Receipt

Items can be returned without receipts. These returns can be done by using the item
number or by searching for the transaction. Transactions on which the items were
purchased can be searched by customer, purchase date, store number, check, credit/debit
card number, or gift card number.

To perform a return without receipt via a item number

1. Press F3/No Receipt from the Return Option screen. The No Receipt screen is
displayed.

£ Oracle Retail Point-of-Service

-]
ReturnNoReceiptPrompt F2
Customer
F3
Purchase Date
F4
Store Number
F>
Check
F&

Credit /Debit

F7

Gift Card

129 Guest User Guest User
14/7f09 4:12 8M Mo Receipt Crline

No Receipt Screen

2. Enter the item number to be returned and press Enter/Next. If multiple MRPs are
present for that particular item, then the Pick one of the MRP screen is displayed.
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Returns

& Dracle Retail Point-of-Service

‘ Select one MRP for Ttem 1234560004027 and press Next,
0o |
1,000.00 =l

2,200.00
1,900.00
1,800.00

129 Guest Lser Guest LUser
14/7/09 4:18 AM Pick one of the MRP Online

F1 F12 Esc Enter
Help Cancel Undo Next

w
=r
=]
=
=
=

ORACLE’

Pick one of the MRP Screen

3. Select the MRP, and click Enter/Next. The selling price for the selected MRP is

displayed as shown below

4 Dracle Retail Point-of-Service

Enter itemi(s) to be returned without |
receipt, then press Next.

Description, ITtem Price Discount Ext Price Tax
IShirt 1:Black 1 2,200.00 1,936.00 1,936.00
1234500004027

129 Guest User Guest User
14f7/09 4:22 AM Mo Recpt. Items Online

F1 Fi1 F12 Esc Enter
Help Delete Cancel Undo Next

]
]

ORACLE’

Return Screen
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Linking Customers to Transactions

Linking customers to transactions enables the sales associate to refer and view Customer
information for future transactions. It also helps sales associates with an updated history
of the Customer purchase.

This chapter describes how to search for a customer, add a new customer, modify or
delete customer information, and link a customer or sales associate to a transaction.

Capturing Indian Address Format

POS is enabled to list Indian business and customer address in the format that suits the
Indian address requirement. The screens where new address format has been
implemented are as follows:

Capture Customer Address

Capture Business Address

Finding Customer information based on Address
Finding Business information based on Address
Finding Customer address based on customer ID
Finding Customer Address Information for Returns
Finding Business Address Information for Returns
Returns Linked to Customer based on Customer ID
Home Delivery of Items

You can now link the returns transaction to the customer ID in the absence of a sales
receipt. The customer address is displayed as per Indian address format. You can search
for the customer using the customer address in the absence of sales receipt or customer

ID.

Adding Customer / Business Address
To add customer address:

1. From the Main Options screen, press F3/POS.

2. Enter login information. The Sell Item screen is displayed.

3. Enter an item number and press Enter/Next. The item is added to the list and the
transaction totals at the bottom of the screen are updated.

Add more items by entering the item numbers as in step 3.

Click F7/Custmer to link the customer to this transaction. A new window opens
where you can link the transaction to the existing customer or add a new customer.
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Capturing Indian Address Format

£ Oracle Retail Point-of -Service

Enter a customer ID to link to the
transaction or choose a customer option.

Add Customer

F4
Add Business

F5
Delete

140 Guest User Guest User
29/7/08 12:31 PM Custormer Options Orlire:

F1

Help

Link transaction to the Customer

6. If the customer exists in the POS database, you can search by clicking F2.

7. If customer ID does not exists in POS, select F3 to add a new customer. The
Customer information window opens.

= Oracle Retail Point-of-Service

Enter customer information and choose an option.

Employee ID:

First Name: abc] *

Last Name: abc *

Address Line 1: C}

Address Line 2:

City: hangalore

Country: Ihdia Ll

State: Karnataka ks

Postal Code: SA000L *

Telephone No.:

E-mail:

Discount: Mare LI

% Required Fields | :]
140 Guest User Guest User C}
29/7/03 12:38 PM Add Customer Orlire

F1 F11 F12 Esc .

Add Customer Address
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Capturing Indian Address Format

8. Enter the customer information as follows:

a. Employee ID - Enter the employee ID.

b. First Name — Enter the customer’s first name. It is a mandatory field.

c. Last Name — Enter the customer’s last name. It is a mandatory field.

d. Address Line 1 and 2 — Add the customer’s address.

e. City — Enter the city name.

f. Country — Select India in the drop-down list. The country displayed depends on
the selected locale during installation.

g. State — Select the State name. It is a mandatory field.

h. Postal Code — Enter the zip code. It is a mandatory field and validation is done to
verify the code depending on the country selected.

i. Phone Type — Select from the drop-down list.

j. Telephone No. — Enter a 10-digit phone number. The country code 91 is
appended to the number. Validations are done to verify the 10-digit phone
number.

k. E-mail — Enter the e-mail ID of the customer.

I.  Discount — Select from the drop-down list.

9. After entering the required information, click Link.
10. In case of an existing customer, you can find a customer by searching Customer ID,

Employee ID, or Customer Info. Else if the customer is new click Add Customer.

11. Enter the required customer details.
12. Click Link. The newly added customer is linked to the transaction.
13. Click Enter to continue.

Adding Business Address

To add a business address:

1.
2.
3.

From the Main Options screen, press F3/POS.

Enter login information. The Sell Item screen is displayed.

Click F7/Custmer to add a new Business address. A new window opens where you
can add the business details.
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Capturing Indian Address Format

< QOracle Retail Point-of-Service

Enter customer information and choose an option. F2

Employee 1D:
Business Name: * F4
Address Line 1: * Done
Address Line 2:

City: *
Country: India LI *

State: Select State ==
Postal Code: *

Telephone No.: *
E-mail:
Discount Mone LI

Y
e @@=V
Y
R
R
Tax Certificate:
5
#Required Fields :}

Reason Code: |joro LI
129 Gliest User Guest User

31f7/08 11:46 AM Add Customer Orline

= @l o~

Adding Business Address

4. Enter data in the required fields:

Customer ID - auto generated by POS.

Employee ID — enter the employee ID.

Business Name — Name of the new Business.

Address Line 1 and 2 — Add details in the address line.
City — Name of the city where the Business is.
Country — Name of the county.

State — name of the state.

S@ ™0 oo Qoo

Postal Code — enter valid 6-digit postal code.

Telephone No. — Enter valid 10-digit phone number. The county code 91 is
automatically appended to the number.

j- E-mail — Enter the e-mail of the business.
k. Discount - Not applicable.

I.  Tax Certificate — Not applicable.

m. Reason Code - Not applicable.

5. Click Done to exit the window.

Searching Customer Information

You can search for the newly added customer information on the basis of the address or
the customer ID.

Search Based on Address
To search for the customer information base on address:
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Capturing Indian Address Format

1. From the Main Options screen, press F3/POS.
Enter login information. The Sell Item screen is displayed.

Click F7/Customer and then select the F2/Find option to search customer
information.

£ Oracle Retail Point-of-Service

F2

Choose a customer search option.
Cust. ID

F3
Emp. ID

!
Cust, Info.

F5

Business Info

129 Guest Lser Guest Uzer
31708 4123 PM Cust, Search Options Offine

F12
Cancel

F1

Help

Searching Customer Information Based on Address

4. Click F4/Cust. Info. to search on the basis of Customer address. A new window

appears.
racle Retail Point-of -Service
Enter customer information and press next.
First Name: *
Last Name: * L 4
Address Line 1: i h
Postal Code: *
Phone Type: Horme LI
- 7
Telephone No.: T,
s Required Fields | . v
129 Guest User Guest User
21702 4:24 PM Search By Customer Info, Offline
F1 F12 SC Enter '
Help Cancel Next ORACLE

Customer Address
5. Enter the required details on the screen and click Next.

Note: The fields that display a red asterisk (¥) against its
name are mandatory fields.

6. The customer information appears on the screen. You can either link this customer
information to a transaction or click Done to exit the screen.
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Capturing Indian Address Format

Search Based on Customer ID

1.
2.
3.

From the Main Options screen, press F3/POS.
Enter login information. The Sell Item screen is displayed.

Click F7/Custmer and then select the F2/Find option to search for customer
information.

Click F2/Cust. ID to search on the basis of Customer information. A new blank
window appears.

£ Qracle Retail Point-of -Service

Enter a customer ID.

129 Guest User Guest User
21/7j02 4152 PM Search By Customer ID Offline

.

Searching By Customer ID

5.

6.

Enter customer ID and Next. The customer information corresponding to the
customer ID entered by you is displayed on the screen.

You can either link the customer to a transaction by selecting F3 /Link button or
view the history of the customer by clicking the F4/History button. You can see the
customer detail information by selecting the F2/Details option.

Click Done to exit the window.

Searching Business Information

You can search for the newly added business information on the basis of the address or
the customer ID.

Search Based Address

To search for the customer information base on address:

1.
2.
3.

From the Main Options screen, press F3/POS.
Enter login information. The Sell Item screen is displayed.

Click F7/Custmer and then select the F2/Find option to search customer
information.

Select F5/Business Info to search on the basis of business information. A blank
window appears.
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Capturing Indian Address Format

F1 F12 Esc Enter .

Oracle Retail Point-of -Service

Enter information to search and press Next.
- 7
=
Business Name: *

Address Line 1:
Postal Code: * .
. D

Telephone No.:
./
=
s# Required Fields .
]

129 Guest Liser Guest Liser
1/g/08 10:18 AM Search by Customer Info, Orline

Search Based on Customer Address

5.

7.

Enter the business name and postal code.
The business name and postal code are mandatory fields to search for information. If
either one is empty, an Invalid Data Notice appears. Click Enter to search again.

Note: The fields that display a red asterisk (*) against its
name are mandatory fields.

Click Enter Next.

The customer information associated with the business information you provided is
displayed. You can either Link this customer to a transaction by selecting the F2/Link
button or select F3/History to view the customer history.

Click Done to exit the window.

Search Based on Customer ID

1.
2
3.

From the Main Options screen, press F3/POS.
Enter login information. The Sell Item screen is displayed.

Click F7/Custmer and then select the F2/Find option to search for customer
information.

Click F2/Cust. ID to search on the basis of Customer information. A new blank
window appears as shown in Figure 6.

Enter customer ID and click Enter Next. The customer information corresponding to
the customer ID entered by you is displayed on the screen.

You can either link the customer to a transaction by selecting F3/Link button or
view the history of the customer by clicking the F4/History button. You can see the
customer detail information by selecting the F2/Details option.

Click Done to exit the window.
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Performing a ltem Send (Home Delivery)

Performing a ltem Send (Home Delivery)

You can ship an entire transaction or only selected items in the transaction to the
shipping address as mentioned in the customer address.
To ship items to customer address:

1.

2.

Select an item on the Sell Item screen and press F4/Item. The Item Options screen is

displayed.
Press F9/More and then F3/Send. The Customer Present screen is displayed.

Oracle Retail Point-of-Service

Customer Present

Is the customer present at this time?

&= o

129 Guest User0d242 Guest User0d242
Fiajos 12:21 PM Customer Present Ol

o -

----- oracts

Customer Present Screen

3.

Oracle Retail Point-of-Service

If the customer is present, click Yes. If the customer is not present, press No. The
Capture Customer Information screen is displayed.

Enter the information in the required fields and press Enter/Next. The Same as
Customer screen is displayed.

Select the ship-to address.

Same as Billing

Is this ship-to address the same as billing address?

Press Yes if the ship-to address is the same as the billing address
Press No to enter a ship-to address.

e o

129 Guest User04242 Guest Userl4242 Jojn MR
Fisioe 1222 PM Same as Customer Oriline

" T 11 T E=n

Shipping Billing Information screen
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Performing a ltem Send (Home Delivery)

= If the ship-to address is the same as the bill-to address, click Yes.

= To enter another ship-to address, click No. The Ship-To Address screen is
displayed. Enter the information in the required area and press Enter/Next.

The Shipping Method screen is displayed.

6. Select the mode for shipping from the selection list and press F2/Done.

< QOracle Retail Point-of-Service

Select a shipping method for the address shown. Press Done when o
finished, one
Ship To: Jojn MNC
™ G Road —
Bahgalore, Ka 560001 India
S T Fed Ex Graund
Fed Ex Standard Overnight S —
UPS 2Znd Day Air f N
UPS Mext Day Alr
LISPS Parcel Post
USPS Priarity Mail —
Shipping Charge: .00 *
Special Instructions: ;l
R
T
LI R
T
#Required Fields _
S
129 Guest User04242 Guest User04242 Jajn MMNC
7isf0s 12:22 PM Shipping Method Cnline
F1 Esc N

Shipping Method screen

The shipping charges are added to the transaction. You are returned to the Sell Item

screen and the item is sent to the shipping address.

Note: Taxes on the shipping charges are out of scope for this

release.
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Adjusting Price

The Pricing options allow you to manually perform price overrides, markdowns, and
discounts for an item or transaction at the register. The price adjustment feature provides
the ability to adjust the price of an item that has been reduced after it was purchased.
The chapter explains the Performing a Price Override function.

Performing a Price Override

After an item is added to the transaction, you can change the default price of the item.
Price override applies to a specific item and remains in effect until another price override
is applied during one transaction. When a new price for an item is entered, any
previously applied discounts or markdowns for that item are removed and any applied
transaction discounts are applied against the new price.

The Price Override screen has been modified to validate Price Override being less than
the MRP for an item with the indicator Selling Price Less than MRP set to true.

To change the price for an item:

1. From the Main Options, click F3/POS. Alternatively from the Sell Item screen; select
an item within the transaction.

2. Enter login credentials.
3. Enter Item Number and click Enter/Next.
4. Press F8/Pricing. The Pricing Options screen is displayed.
5. Press F2/Price Override. The Price Override screen is displayed.
£ QOracle Retail Point-of Service
Enter override amount, choose a reason code and press Next,
Override Price: 200,30 *
Reason Code: |3 . Defoctive LI*
oy
-
skRequired Fields .
129 Guest Usar Guest User
22/8/02 4114 PM Price Owerride Crline
F1 F12 Esc Enter .

Price Override Screen
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Performing a Price Override

6. Enter the new price change. POS validates the new price to be less than the MRP if
the Selling Price Less than MRP indicator is set to true.
If the overridden price is more than the MRP of the item, POS displays a validation
error as follows.

= Oracle Retail Point-of-Service

Invalid Price Override Notice

COwverride Price cannot be greater than the Maximum Retail Price (MRP }for the Item.

Press Enter to return to the previous screen.

129 Guest User GLest User
22/8f02 4:20 PM Invalid Price Crvertide Orilire

-----ORACLE

Validation Error
7. Click Enter to modify the price override value.

8. Enter a new Override Price and select a Reason code, click Enter/Next. The new price
of the item is displayed in the Sell Item screen.
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6
Using ltem Inquiry

Item inquiry enables you to request inventory information on an item. Oracle Retail Store
Inventory Management must be implemented in order to use item inquiry.

Note: Item Inquiry is disabled in transaction re-entry mode.
Item Creation is disabled as you cannot enter Tax Category
which is a mandatory field.

Item Master now captures the following indicators as part of the India Localization
enhancements:

*  Multiple MRP indicator - This attribute indicates whether the item supports
Multiple MRP.

Note: As part of the localization changes, the Primary MRP
is available in POS from RMS using the DIMP process. POS
can accept and store multiple MRPs for an item. The Primary
MRP flows from RMS only for the first time when the item is
created and subsequently it will come from RPM along with
non primary MRPs.

Item Inquiry Screen
The Item Inquiry screen now displays the MRP of the item.
To view the item Inquiry screen:
From the Main Options, click F3/POS.
Enter valid userid and password and click Enter/Next.
Select F4/Item and then click F2/Inquiry.
Select F2/Price.

Enter an item number and click Enter/Next. The Item Inquiry screen appears.

a kN2
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Performing a Price Override

J[E] E3

racle Retail Point-of-Service

Enter another item number and select
search, or press Next when finished.

Item Number: 1234560004027

Description: Shirt 1:Black
Department: Sundar-1
Price: 800.00
MRP: 1,000.00
Size:

Unit Of Measure: UN

Tazable: Yes

Discountable:  Yes
Flanogram ID:
Multiple MRP:  Yes

129 Guest User Guest User
2{af09 Si34 AM Itern Display Crline

F1 F12 Esc Enter .

Item Inquiry Screen

T

On this screen, you can view the new fields have been added:

=  Multiple MRP - the indicator is un-editable on this screen.

*  MRP - The value of the MRP field is the primary MRP value of the item.
6. Click F3/Add. The screen with multiple MRPs is displayed.

£ Oracle Retail Point-of-Service [ (5] x]
Select one MRP for Ttem 1234560004027 and press Next. =
Show Inactive MRP
1,000.00 ]
2,200.00
1,900.00
o :}
[~
129 Guest User Guest User
2j6/00 5:33 AM PFick one of the MRP Orline
F1 F12 Esc Enter g

Multiple MRP Screen

7. Select the MRP and click Enter/Next. The Sell Item screen is displayed. It shows the
price associated with that selected MRP.
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Performing a Price Override

£ Dracle Retail Point-of-Seryice
Enter an item number.

Description, Ttem Discount  Ext Price
Shirt-2:Black 1 1,000.00 950.00 950.00 T :I
1234560004041
Shirt Defect:Black 1 230,11 100.11 100,11 T
1234560002082
Shirt Defect:Black 1 230,11 100,11 100,11 T
1234560003082
Shirt 1:Black 1 2,200.00 800.00 800.00 T
1234560004027

Subtotal Discount Oty Total
1,950.22 0.00 4 1,950.00
129 Guest User Guest User
2/af09 540 AM Sell Item Crline
F1 F11 F12
Help Delete Cancel

N [
F2
Return
F4
Item
F5
Tran: on
F6
Tender
F7
Customer
F9
re

ORACLE’

Sell Iltem Screen

8. In the Multiple MRP screen, click F2/Show Inactive MRP. The Inactive MRP for that

item are displayed as shown below:

£ Oracle Retail Point-of-Service

Select one MRP for Ttem 1234560004027 and press Next,

3,710.00 -l

129 Guest Lizer Guest Lizer
1fe/09 6:45 AN PFick one of the MRP Crline

F1 F12 (=14 Enter
Help Cancel Undo Next

Advanced Price Search
To advanced search:
1. From the Main Options, click F3/POS.
2. Enter a valid Item ID and click Enter/Next.
3. Select F4/Item and then click F2/Inquiry.
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Performing a Price Override

4. Select F2/Price.

5. Select F3/Adv Search. The Item Search Window appears.

= Oracle Retail Point-of-Service

Enter item search information and press Next.

F1

Help

Item Number:

Item Description:

Department: <AL= i’
3.0Patch
NN
31starch
Foor
7008 =

129 Guest Lisar Guest Liser
Z2fafna 1:41 PM Advanced Inguiry Orline

F12 Enter

Cancel Mext

—_

ORACLE’

Item Search Screen

6. Enter the Item Number and Description.

7. Select the Department from the list and click Enter/Next. T

displayed on the screen.

Oracle Retail Point-of -Service

Enter another item number and select
search, or press Next when finished.

Item Number: 1234560003051
Description: Synthetic Shirt:...
Department: Sundar-1

Price: 300.30

MRP: 300.30

Size:

Unit Of Measure: UN

Taxable: Yes

Discountable: Yes

Planogram ID:
Multiple MRP: No

129
Syg/08

GUest User0d242
4143 PM

F1

Help

Guest Userdd4242

Ttern Display Online

F12 Enter

MNext

Cancel

he Search result is

Search

-_ @

ORACLE

Search Result

The screen displays the MRP and the Multiple MRP indicator.
8. Click Enter/Next to exit the screen.
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Appendix: Central Office

The Oracle Retail Central Office (CO) application is used at the corporate office to
provide timely and correct sale information that helps in optimizing store sales and
profitability. The Central Office makes it easy to manage data movement and access real-
time information.

With India Localized version of CO installed, the Transaction Tracker feature has been
enhanced to accommodate the new address format.

Transaction Tracker

The Transaction Tracker feature provides enterprise-wide accumulation of transaction,
electronic journal, and signature data. The use of a centralized corporate database gives
retailers the ability to resolve credit disputes quickly, reduce paper storage and handling,
and decrease general auditing efforts.

You can search for the transaction by Item, Transaction and Tender information, Sales
Associate, Customers, Signatures Captured, and Electronic Journals.

This document explains the search option using the customer details. For information on
other types of search, refer the Central Office User Guide.

Searching by Customer

A transaction can be tracked using the customer address information. You can search
using the following customer information:

= Customer ID
= First and last name
= Address
* Telephone number
To search for a transaction using the customer information:
1. From the Main Options, click the Transaction Tracker tab.
2. Click Customer on the By options.
3. On the Search By Customer options, select to search by Customer Information.
4. Enter any of the following customer criteria:
* Customer ID
= First and last name
= Address
- City — Enter the city name of the customer.
- Postal code — Enter a valid 6-digit number postal code.

- State/Province — The State/Province display the Indian state names. Select one
state name.

* Telephone number — Enter a 10-digit telephone number. The number is prefixed
with +91.
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Transaction Tracker

ORACLE, Central Office

Home | Data Management | Transaction Tracker

Help About Lo

Search
UserID:  pos
Date: 11/8/08

By

Item

Transaction

Sales Associate
Customer
Signatures Captured
Electronic Journals

Search By Customer

Search = Results = Details

Select the checkbox to include that area's information in the search, enter criteria, and press [ Sareh 1 [ Clear Search

Search.

Hierarchy Information
(¥ Use Hierarchy to search
./ 31835 - peex

O or search by store number:

Customer Information

customerto: | |
First Name: l:l
Address Line 1: l:l
avl ]
Postal Code: l:l

Last Name: I:l
Address Line 2: l:l
State/Province:
Telephone No.:

O Transaction Information
Results

Show per page: =

* = Required field

[ Search ] [ Clear Search

Copyright () 2003, 2007, Oracle. All Rights Res

Search By Customer Option

5. Click Search. The search result is displayed with all the entries matching the user-
entered customer criteria.
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Transaction Tracker

.
ORACLE" central office
Help About Logout
Data Management | Transaction Tracker
Search
UserID:  pos
Date: 11/8/08 Transaction Search Results Search = Results > Details
By Select the appropriate action button or link to continue.
Item
Transaction Search Results: Showing 1 to 2 of 2 Returned
Sales Associate
Customer Select to
Signatures Captured Export  grora : Transaction Transaction
Store Name Register Date Time
Electronic Journals Select  Number “d Number Type
Al
] 31835 peex 129 318351290057 12:01 PM Sale
] 31835 peex 129 318351250058 12:09 PM Sale
Results 1-2 of 2

Search Results

6. You may click Done to exit the window or Export the data. To know how to export
the data, refer the Central Office User Guide.

Transaction Tracker Screen

The Transaction Tracker screen has been modified to display the rounding logic in the
Transaction details screen.

To view the transaction details:

1. From the Main Options, click Transaction Tracker.

2. Click the Search option. The Search Result displays the existing transaction details.
3. Click on any Transaction Number. The Transaction Detail screen appears.
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Transaction Tracker

ORAC LE' Central Office

Help About Logout

Home | Data Management | Transaction Tracker

Search
UserID: pos
Date: 29/8/08 Transaction Detail Search = Results = Details
Go to Journal View
By Go to Signature Capture View
Item
Select the appropriate action button or link to Export | [ Done
S Select the approp (Excot ] [Dore
Sales Associate
Customer Hierarchy
Signatures Captured Large Retailers Ltd »= AK Biras Mart >> AK-Birlas Arez >> AK North Indi >> AK District == 31835-peex => Register 200

Electronic Journals

Transaction

Transaction Number: 318352000010 Date: 18/8/08 Time: 3:10 PM
Type: Szle Employee Name: Back Office Employee ID: 20082
Training Mode: OfF Reentry Mode: Off

Status: Voided

Items Sold

Style Number/Description Quantity MRP Prica Discount Price Paid Tax
cycle 3 tem 1 1,000.00 700.00 0.00 700.00 T
100102661
upcC:
Color: None
Style: Mone
Size: None
Totals

Actual Total Discount Quantity Grand Total
700.00 0.00 1 700.00
Tenders Applied
Type D Amount
CASH 700.00
Tax Summary
Tax Code Description Tax Rate Taxable Amount Tax Amount

TCS cess 5.00 33.25 1.66
TCS VAT S 5.00 665.08 33.25
Total 34.91

Transaction Detail Screen
4. On the Transaction Detail screen, the following new fields are displayed:
the primary MRP of the item is displayed in the Transaction section.

in the Total section, the Actual Total field displays the subtotal and the Grand
Total field displays the rounded total for the transaction.
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Appendix: Back Office

Oracle Retail Back Office (BO) provides a means of accessing, maintaining, and
monitoring store business. The general Oracle Retail Back Office user is a store manager,
assistant manager, or system administrator. From a single server in the store, you can
access and manage employee status and roles, items, pricing, and store transactions. You
can also perform basic store operations such as opening and reconciling tills, adding
items, and applying price promotions.

With India Localization patch applied, changes/enhancements have been made to the
following in BO:

= Jtem List Screen

= Jtem Detail Screen

=  Price Promotion Detail Screen
=  Price Detail Screen

= Discount Rules Screen

Iltem Maintenance

Item Maintenance provides the functionality to maintain the store database of items and
kits that are available in the store. You can search or modify existing items or kits as well
as add items or Kkits to the database. You can also add or modify the items included in a
kit.

Searching for an ltem

On the Item Search screen, you can search for items by item number or description and
optionally select to add a new item to the database if it is not found.
To search for the item:

1. From the Main Options, click Item. Item Search window appears.

ORACLE. Back Office

Help About Logout
Reports | Employee | StoreOps | Pricing

Search
UserID: pos
StorelD: 31835 Item Search

Date: 11/8/08 Enter ITtem Number or Description, select a Search Type, and select Search.

Item Number: l:l

Search Type :

[ Search ] l Clear Search

Item Search Screen
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[tem Maintenance

2. Select Search Type as Item and click Search.
The Item Search Result displays the items details. The primary MRP of the item is
displayed on this screen as shown in the figure below.

ORACLE, Back Office

Help About Logout
Employee | StoreOps | Pricing | Admin
Search

UserID:  pos

StorelD: 31835 ltem Search Results

Date: 11/8/08

Select the appropriate link to continue.

Ttem Number Point of Sale Identity Classification Description MRP RegularPrice
1234560003020 1234360003020 Cotton Shirt:Black 200.68 200.68
1234560003037 1234560003037 Cotton Shirt:White 200.68 200.68
1234560003044 1234560003044 Cotton Shirt:Red 200.68 200.68
1234560003051 1234560003051 Synthetic Shirt:Black 300.30 300.30
1234560003068 1234560003068 Synthetic Shirt:White 300.30 300.30
1234560003075 1234560003075 Synthetic Shirt:Red 300.30 300.30

Results 1-6 of 6

Search Results

3. Click on any of the Item Number link. The Item Maintenance screen appears
providing complete item detail.

ORAC'—G' Back Office

Help  About  Logout

I Mesntenance

Update item information and selact Save. Sy

Item Number: 1234560003082 Discountable: & ves Dto

[Descriptions |Shit Defect " Serialized: SO
Long Deseription |5het Defectback |- Restocking Fee: (0 ves @ 1is
Depuartment: v Price: Modifiable: 2 ves 0o
Ttem Type: | 5 ] Quantity Modifiable: @ ves Oia
Unit of Measure: | U » Activation Required: @ Ha
Styhes | Hone - Authorized for Sake: (3 ves O he
Color: | Deck =] Price Cntry Required: s @ Ho
sizes | Hone e Registry Eligible es OHo

MRP: 25011

Spesial Order Fligihle: (3 ves Cho
Regular Price: 100.11
Sefling Price: 100.11
cost: [0.00 iE
Tomalihes 3 ves O
Size Entry Required O ves Gnia

Employee Discount Elgible & v Cinp
Damage Discount ERgible () ves g
HMultilph: MRP - Yes o

Selling Price bess than MRP © ye: 1o

Tax Group: | Advanced Prang Tax GrowA
Herchandie Hierarchy Groug: | Farshion > Sunelar-1 > Sundlar 1 »Suncar 1|
Pianogram 10:
Hinimum Age for Purchase: [0
Labels Tags Template Type: | “DerAlLl -
Avallable Classes Assigned Classes
[
<Remonn

- Requirad Fiekd

Item Maintenance Screen

On the Item Maintenance screen, MRP indicators and the primary MRP value have
been added. The MRP is the primary MRP value of the item.
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Pricing

Pricing

If the MRP indicators—-Multiple MRP and Selling Price less than MRP-are set to

true, then Yes check box appears selected; and if set to false then No is selected. The

indicators are un-editable on this screen.

= C(lick the hyperlink provided in the MRP field. The regular and the selling price
for the different MRPs are displayed as shown below:

ORACLE sack office

Help  About  Logouwt

Stoeally 14634 Hem Price Details

Dates G408 yiaw Irem Price Detall for multiple MRP's
Ttem Number: 1234560003092
Description: St Defect-Dlack

MRP Regular Price Selling Price
100.11

750.00

3,200.00 3,050.00

Item Price Details Screen

= (Click Done to return to the Item Maintenance screen.

The Pricing tab enables you to create or edit prices through Price Promotions, Price
Changes, and Discount Rule options. Price promotions are temporary price reductions
for a set period of time while price changes are permanent changes in the price of an item
or group of items. Discount rules are used to apply price promotions to combinations of
items or multiple items for a temporary time period.

The following topics are discussed:
=  Price Promotions
=  Price Changes
= Discount Rules

Price Promotions are temporary price reductions for a set period of time. You can search
for, create, and edit price promotions. When creating a price promotion, you enter the
name and description of the promotion, the starting and ending dates, the type of price
reduction, and the amount of the reduction. You can then add items included in the price
promotion. You can also search for a price promotion, edit summary information, change
promotional prices, and add or remove items from the promotion.

Adding a Price Promotion

The add promotion function enables you to create a new price promotion.

To add a price promotion:

1. Click the Pricing tab.

2. Click the Price Promotion subtab.

3. Click the Add left navigation link. The Price Promotion Detail screen is displayed.
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Pricing

ORACLE' Back Office

Help  About  Logout
Item | Reports | Employee | StoreOps | Pricing | Admin

Price Promotion Price Change  Discount Rule
UserID: pos

StorelD: 31834 Price Promotion Detail
Date: 6{11/09 Add Promotion Details, or Add and Remove items from the Price Promotion Detail. Select Done to return to Price Promotion
Search

iilacrlth Remuove | Save Dunel

Promotion ID: MEW PROMOTICN

Promotion Name: | "
Description: |
Start Date{M/d/yy): I— [ * Start Time(h:mm a): I— m *
End Date(M/d/yy): I— [ * End Time(h:mm a): I— m *
Promotion Type: [Percent off =] * amount:[ +
Prionity: [ * Apply Promotion Type: [Reguar Price =]
Promotion Template Type: Im
Item Number: [ ﬂl

* = Required Field

Rermnove | Save Dnnel

Adding or Editing a Price Promotion

You can edit an existing price promotion or a newly created price promotion on the Price
Promotion Detail screen.

To edit or add a price promotion:

1. Enter the promotion name, start date, end date, promotion type, priority, start time,
end time, and amount.

Note: Enter a numerical value for promotion priority, the
higher the number, greater the priority. For example, 99 is a
higher priority than 1.

2. Toadd an item to the promotion, enter the item number and click Add. A
promotional price for the item is generated. Select a template type for the item.

3. Select whether you want to apply the promotion on the “Regular Price” or on the
“MRP” from the Apply Promotion Type list.
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Pricing

ORACLE Back office

Home | Item | Reports | Employee | Storelips | Pridng | Admin

Price Promotion  Price Change  Discount Rule
Userll: pas

StorelD; 31634 Prica: Promatson Dl

Date: Gf12/09 Add Promotion Details, or Add and Remove items from the Price Promotion Detail. Select Done to return to Price Promotion Search
Search (Eos) (Bome)
Buled

Promation ID: HEW PROMOTION
Promation Name: |

Description: |
Start Date(M/d/yy): | ol Start TimeChzmm ak: A ] =
End Data(md/yy): | [ = End Time(h:zmm a): Al v =
Promotion Type: Pecent 0ff | * Amount: ]
priority: | |~ ‘appty Promotion Type: |Fag
Promotion Templite Types | “GEFAULT ¥
Ttem Humber: | | [A2d])

" = Required Meld

Save | | Done

Price Promotion Detail Screen

4. The application displays the Regular Price and the Promotion Price for the primary
MRP as shown below:

ORACLE pack office

Holp  About  Logout
|

Price Promation  Price Change  Discount Rulke

UseriD: pos
StorelD: 31634 Pnce Fromotion Detad
Date: /1209 Add Promaotion Detail, or Add and Remowe items from Hhe Price Promaotion Detad, Select Dome to neturn to Price Promotion Seanch

ndd

Promotion 1D: NEW PROMDTION
Promotion Name: [far Dac

Description:
start Date(mfdipyk s1yos T Start Tm{lzmm a): |3 00 [t )«
knd Date(ri/dfyy): 61g0s T tnd Time{himm a): [3.00 FiA ) -
Promotion Type: [ Pocot 0w * Amountz[30 =
Priority: 1| * Apply Promation Type: | 18P -
Promotion Template Type: | “DEFAULT
Ttem Humber: | [2dd]
* = Resquiredd Fekd
Select 1o Remove Tteem Bumber Drescription Template Type Mg PRGN Frotiotian
=] 1224560004027 Shiet 1Bk "DEFAULT 100000 800.00 700.00

Resuts 1-1 of 1

[_ Remave J [_Sa\e] [_Dor.e_]

Price Promotion Detail Screen

5. To view the Regular Price and the Promotion Price for multiple MRPs, click the
hyperlink in the MRP column. The Regular Price and the Promotion Price for the
different MRPs are displayed as shown below:
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Price Changes

ORACLE Back office

Hoe | Item | Reports | Employes | Storetps | Pridng | Admin
Price Promotion.  Price Changs  Discount Roe
UserID: pas

StorelD: 31834 Brice Bromation tam Datail
Date: &l12/09 View Promotional Prices for multiple MRP's
Item Humber: 1231560004027
Search
Addl Dascription: Shet 1EEck

HRP Regubar Price Promotion Price

§00.00
B00.00
B00.00
600.00

700.00

1,540.00
1,330.00
1,260.00

1,000.00
2,200.00
1,900.00
1.800.00

Reculs 14 of 4

Price Promotion Item Detail Screen

Note: The Primary MRP is displayed first followed by the
non primary MRP's sorted by the activation date in the
reverse chronological order.

6. Click Done to return to the Price Promotion Detail screen.
7. To save the promotion, click Save. To return to Price Promotion Search page, click
Done.

Price Changes

The price change function enables you to create and edit a permanent price change for a
group of items or to search for a pending price change based on specific criteria. You can
search for price changes, add a price change, or edit the details of an existing or new

price change.

Note: The “Editing a Price Change” functionality is not
applicable for this release of India Localization.

Adding a Price Change

The Price Change Detail screen enables you to add a new item to a price change.
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Price Changes

<:>|QIAC|_€1 Back Office

Help  About  Logout

Home | Item | Reports | Employee | StoreOps | Pricing

Price Promotion  Price Change  Discount Rule
UserID: pos
StorelD: 31834
Date: Bf3f09 Price Change Detail

Search : - : .
Add price change details, then Add items to the Price Change. Remove Save
Add _I

Price Change ID: AW PRICE CHANGE
Price Change Type: & p e

 Imrediate

Description: |
Effective Date I— =
(M/d/yy): =
Price Change Template Type: |”‘DEFAULT ol
PriceChange Type: |Percent off =| *
Amount: |

*
Item Number: Add |*

* = Required field

Select to Remove Item Number Description  Template Type MRP  Existing Regular Price New Regular Price
Results 0 of O

Rernayve Save |

Price Change Detail Screen

To add a price change:
1. Enter the details for the price change in the Price Change Detail screen:

= Select a price change type. For a price change that takes effect at a later date, click
Future. For a price change that takes effect immediately, click Immediate.

* Typein a new price change description.
= Enter a new effective date.

= Select the PriceChange Type. The three values that are available includes: Percent
Off on MRP, Amount off on MRP, and New Price.

Note: Percent off and Amount off can be applied to items
that have “Retail less than MRP”.

= Enter the amount in the Amount field.

= Click the Add left navigation link. Add an item to the price change. The new
item appears at the bottom of the screen. If there are multiple MRPs associated
with the item, then the value in the MRP column appears as a hyperlink as
shown below:

Appendix: Back Office 63



Price Changes

ORACLE sack office

Hame

Frice Promotion Price Change  Dicount Rusa
UserlD:  pos

Storell: 31834

Date; G248 uice Clange Detail

E::f' sl price change details, then Add items to the Price Change.

Price Change 10: AEW FLLE CHANGE
Price Change Tyoe: & pun e
O trneroedate
Description: For bt

Effective Date =3
iy, 2|

Price Change Template Type: “DEFALT
PriceChange Type: | Percent OFf w | ©

Amol: |12
Ttesm Nasriber: [ Add ]+
* = Required field
Select Exiiting New
& to Ttem Mamber Description Template Type MRP “2.("" R;rwkll'
emove L .
[ 1234580004027 Shet 1 *DEFALLT ¥ 100000 600.00 620.00
Results 10f 1

Save

Price Change Detail

=  Click the hyperlink in the MRP column. The primary MRP and the other non
primary MRP's are displayed. The Existing Regular Price and the New Regular
Price for the different MRPs are also displayed.

Note: The Primary MRP is displayed first followed by the
non primary MRP's sorted by the Activation date in the
reverse chronological order.

ORACLE Back office

Home | Item | Reports | Employes | Storelps | Pricing | Admin

Frica Promation  Price Change  Discount fue
UsortD:  pos
Storell;  31AM
Date: Gi24/09
A Ttem Number: 1234560004027
-Ni‘l Description: Shat 1
MRP Exdsting Regular Price Pvew Regular Price
1,000.00 00.00 680,00
2,200,00 B00.00 1,936.00
1,900,00 B00.00 1,672.00
1, 80000 B0 1,564.00
Rty 1.4 of 4
[ Dane ]
Multiple MRPs

= Click Done to return to the Price Change Detail screen. Click Save to save the
changes. The following confirmation screen is displayed:
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Discount Rules

ORACLE sack omce

Home | Ttem | Reports | Employee | StoreOps
Pricy Promotion Price Charmge  Decount Ruke
UseelD:  pos

StorelD: 31834

Date; G208 S Confismation

Sourch
Ak
Price: Change 10 31R3I0001037 wars vl sucossllly
Sedert Enter o return b e pricing oplions.

Save Confirmation

* Remove an item from the price change. Check the box next to the item and click
Remove.

2. To save all changes, click Save.
3. To return to the Price Change Search screen, click Done.

Discount Rules

Discount rules are created to temporarily reduce the price of an item or group of items.
The discount rules apply to multiples or combinations of items. You can search for,
create, edit, or end discount rules.

Adding Discount Rules
On the Discount Rule Add screen, you can add new discount rules to the database.
To add a discount rule:
1. Click the Pricing tab.
2. Click the Discount Rule subtab.
3. Click the Add left navigation link. The Discount Rule Add screen is displayed.

ORACLE’ Back Office

Help  About  Logout

Hutne | Them | Riarts | Eogaloyes | Stondye | Pricing | Admin
Prce Prométen  Prce (hange  Discount Rule

Userdly  jas

Storail; 31K

Date: Glas/o8
Discount Rule Add

Saaech Enter discount rule information and select fext.
Audd
Discount Rule Name:
Discount Ruke Types |81 100t 79000 >
Source : | Irem - Target: | tem v
Start Date: = Start Time: g
i) = thumm a) A
End Date: =1 End Time; e
i) | himm 3) 4
- qUARHEY oF Re-n - amount ©
x=sounce ;
y=target :
z=price or discount :
* - Required Held

Discount Rule Add Screen
4. Enter the discount rule name. This is a free text field to describe the discount rule.
5. Select the discount rule type from the menu.

6. Select the source and target from the menus. You can select item, class, or
department for the source and target.
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Discount Rules

7. Enter start and end dates or select from the calendar next to the field box.

8. Enter starting and ending times.
9. Click Next.

Note: If not all fields are entered, you receive an error
message asking you to complete all fields before continuing.
If successful, a message is displayed with the assigned rule

ID.

Editing a Discount Rule

On the Discount Rule Detail screen, you can view, edit, or end an existing discount rule.
If the discount rule is pending or expired, you can edit the name of the rule, the start and
end dates, the start and end times, the limit and threshold amounts, quantity, items,
classes and departments eligible for specific group discounts. If the rule is active, you can

only edit the end date and time.

To edit a discount rule:

1. On the Discount Rule Search screen, click the Discount Rule ID. The Discount Rule

Detail screen is displayed.

ORACLE sack office

Help  About Logout

Mo | Them | Rogenrts | Fmployes | StoreOps | Pricing | Admin
Price Fromgtion  Frice Change  Discount Rule

Userlly  pes

Storell: 31834

Date: of25/0e

Discount Rule Detall

Edit discount rule information or select Done to return to the previous
screen,

Discount Rule 10: 318340024008

Discount Rule Hame: |For Fe
Dissunt Ruke Type:
Start Bate: -

(rfd vy} -
Source Threshokd:
Target Threshold:
Percent OfF: 1
Accounting Method:
Allow Source to Repeat:
el Dstribierton:

Add Source and Target

Sodnree Them: (uantity: i.'“d]
Target Them: Quantity: [Add])
Sources O Include ANY | ¥ Seurc wde ALL Sources
Sedert to Remove Descrintion
Results 0 of 0
Targets O Incude ANY | % Targetis] & Include ALL Targets
Select to Ramove Description
Results 0 of 0
* = Required Field

(oo ]
"'{"'QJ,:"_:'; 300 AN -
Ennd Time: -
{hemm a) = o PM
Source Limit:
Target Limit:
Humiber of times per transaction: |
Ouantity HMRP Price
Quantity HRP Price
[5ave] [ Daone |

Discount Rule Detail Screen

Field Description

Discount Rule ID Identifier of this discount rule.
Discount Rule Name Name for this discount rule.
Discount Rule Type Type of discount for this rule.
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Field

Description

Start Date and Start Time
End Date and End Time
Source Threshold

Source Limit

Target Threshold

Target Limit

Percent Off, Dollar Off,
Fixed Price

Number of Times per
Transaction

Accounting Method

Allow Source to Repeat

Deal Distribution

Add Source and Target fields

Source Item Number

Quantity

Target Item Number
Quantity
Sources fields

Select to Remove

Item Number
Description

Quantity

MRP

Price
Targets fields

Select to Remove

Item Number
Description

Quantity

The date and time when this discount rule goes into effect.
The date and time when this discount rule expires.
Minimum price allowed for a source to be part of this rule.
Maximum price allowed for a source to be part of this rule.
Minimum price allowed for a target to be part of this rule.
Maximum price allowed for a target to be part of this rule.

Discount percentage or amount applied to the target.

Maximum number of times this rule can be applied in a transaction.
Used when Allow Source to Repeat is set to Yes.

Determines if this rule is described as a discount or markdown for
accounting purposes.

Determines if this rule can be applied more than once in a
transaction. If set to Yes, the Number of Times per Transaction is
used to set the maximum number of times this rule can be applied
in a transaction.

If set to Source, the discount amount is applied only to the target. If
set to Source Target, the discount amount is divided between the
source and target.

SKU number assigned to the source.

Quantity of the source that must be purchased to get the discount
on the target.

SKU number assigned to the target.

Quantity of the target that must be purchased to get the discount.

A checked box indicates the source has been selected to be removed
from the rule.

SKU number assigned to the source.
Description of the source item.

Quantity of this item that must be purchased to get the discount on
the target.

The Primary MRP of the item.

Price of the item.

A checked box indicates the target has been selected to be removed
from the rule.

SKU number assigned to the target.
Description of the target item.

Quantity of this item that must be purchased to get the discount.
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Field Description
MRP The MRP of the item.
Price Price of the item without the discount applied.

2. Change the rule information.
3. Change the source and targets for the rule.

* To add a source, enter the item number and quantity and click Add. The item is
added to the Sources list.

* To add a target, enter the item number and quantity and click Add. The item is
added to the Targets list.

= Toremove a source or target, select the Select to Remove check box. Click
Remove.

To end a discount rule, edit the end date and time to the current date and time.

5. To save your changes, click Save. The Discount Rule Search screen is displayed.
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