ORACLE

Oracle® Demantra

Settlement Management User's Guide
Release 7.1.1

Part No. E05138-01

March 2007



Oracle Demantra Settlement Management User's Guide, Release 7.1.1
Part No. E05138-01

Copyright © 1999, 2007, Oracle. All rights reserved.

Primary Author: Tom Myers

The Programs (which include both the software and documentation) contain proprietary information; they
are provided under a license agreement containing restrictions on use and disclosure and are also protected
by copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on
behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication,
disclosure, modification, and adaptation of the Programs, including documentation and technical data, shall
be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent
applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted
Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for such
purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third parties.
Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear all
risks associated with the use of such content. If you choose to purchase any products or services from a third
party, the relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality
of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third party,
including delivery of products or services and warranty obligations related to purchased products or services.
Oracle is not responsible for any loss or damage of any sort that you may incur from dealing with any third

party.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its
affiliates. Other names may be trademarks of their respective owners.



Contents

Send Us Your Comments

Preface

1

Introduction to Oracle Demantra Settlement Management

Overview of Oracle Demantra Settlement Management.......................ccooiiiiin, 1-1
Getting Started with Oracle Demantra Settlement Management................cccccoooiiiiiiiinnnnnn, 1-3
Logging Onto Oracle Demantra Settlement Management................cccccceovieiiniie e 1-7
Typical Tasks in Oracle Demantra Settlement Management......................cccooiiiniiins 1-8
Worksheet Usage MOdes.............ccooviiiiiiiiiiiiiiic i 1-8
Logging Off Oracle Demantra Settlement Management..................cccooiiiiiiiiiiiiiiciccs 1-9
Ending a HUng Session............cccoiiiiiiiiiiiiic e 1-9
Changing Your Password..............cccoociiiiiiiiiiiiii 1-10

2 Working with Data

Viewing Data.........cccoooiiiiiiiiii 2-1
Editing Data..... ... s 2-3
Saving and Viewing Changes...............cccocoiiiiiiiiiiiiii e 2-5
Sorting Worksheet Data.............cccooooiiiiiiiiiiii i 2-6
Copying and Pasting Data................ccccooiiiiiiiii 2-7
Copying and Pasting to and from Microsoft Excel...................ccocooiiiiii 2-7
Exporting Data to Microsoft Excel..............cc.ccooiiiiiiii 2-8
Linking Data into Third-Party Reporting Tools (through DOL)...............cccccoiniiiiiiinine. 29
Printing..........coooiiiii e 2-12
VieWing NOteS........ocooiiiiiii 2-12
Editing NOTES. .......oooiiii e e 2-14



Viewing and Managing Attachments to Notes................c...coiiiiiiiii e 2-15

Specifying Note PermiSsions.............ccccoiiiiiiiiiiiiiii e 2-17
Refreshing the Local Worksheet Cache...............cccoiiiiiiiiiiii e 2-18
Viewing the Audit Trail...............cco 2-18

3 Managing the Screen

Managing Multiple Worksheets................cccoiiiiiiiiiiiiii 3-1
Managing Worksheet VIEWS.............cccooiiiiiiiiiii s 3-2
Managing View Elements...............cccocoiiiiiiiiiii 3-3
Managing Empty ROWS.........cccooiiiiiiii 3-4
Worksheet, Layout, and Data.................ccooiii 3-5
Worksheet Definition, Layout, and Local Adjustments.................cccocooniiiiiiiiiiii 3-5

4 Viewing and Resolving Settlements

Viewing Unresolved Settlements...................oooiiiiiii e 4-1
Assigning an Owner to a Settlement...............ccccoooiiiiiii 4-1
Matching a Settlement to a Promotional Event......................ocooi 4-2
Attaching Documentation to the Settlement.......................c..cci 4-3
Partially Matching a Settlement (Splitting a Settlement)...................ccocoooiiiiin, 4-5
Requesting a Check..............cccoiiiiiiiiiii 4-7
Approving a Settlement.................ccoccooiiiiii 4-9
Sending a Settlement to Another Person.............c..cocoociiiiiiiiiiiii 4-9
Unlinking a Settlement................cooiiiiiiii e 4-11
Denying a Settlement................cccooiiiiiiiii e 4-12

5 Working with Promotions

About Promotions............ccoociiiiiiiiiiiiiiii e 5-1
Displaying the Activity Details Subtab....................cccoiiiii 5-3
Viewing Promotion Attributes.................c.cocoiiiiiiiii 5-5
Creating a Promotion.............cccocooiiiiiiii 5-6
Modifying a Promotion.............ccccciiiiiiiiiiiii 5-9
Working with the Gantt Chart..................oooiiiii e 5-10
Sorting Promotions. ... 5-11
Copying and Pasting a Promotion...............ccccociiiiiiiiiniiiii 5-12
Deleting a Promotion..............ccooiiiiiiiiii e 5-13
Maintaining the Promotion Hierarchy..............ccccooiiiiiiiiiiii e, 5-13
Opening a Promotion in Another Worksheet.....................cooi s 5-14
Using Other Right-Click Menu Options.............cccooiiiiiiiiiiiiiiiiinec e 5-15



6 Working Offline

About Working Offline.............ccoooiiiiiiiii e e 6-1
Setting Up Your Offline Environment.................c.cooooiiiiii 6-3
Saving Data for Offline Use...............ccooiiiiiiiiiiiiii 6-6
Accessing an Offline Worksheet.................cooo e 6-8
Reloading Offline Data.............cccooiiiiiiiiiiiii 6-9

7 Managing Items and Locations

About Managing Items and Locations...............cccccooviiiiiiiiiinii 7-1
Viewing the Attributes of an Item or Location..................cccocooiiiiii 7-2
Creating an Item or Location................cccocoiiiiiiiii 7-2
Modifying an Item or Location.................ccoooiiiiiiiiiii 7-3
Deleting an Item or Location..............ccooiiiiiiiiiiiiii 7-4
Opening an Item or Location in Another Worksheet.....................c 7-4
Using Other Right-Click Menu Options.............ccccociiiiiiiiiiiiii 7-5

8 Creating and Redefining Worksheets

Introduction to Worksheets and Views............c..cccooiiiiiiiiii e 8-2
Introduction to Levels..............ccoooiiiiiiii 8-2
Introduction to Series............cccooiiiiiiiiiii 8-5
Visual Elements of Worksheet Views..............cccocoiiiiiiiii 8-8
Levels and Layout Variations.............ccccoccoiiiiiiiiiiiiii 8-10
Introduction to the Worksheet Editor...................ooooo e 8-12
Creating or Editing a Worksheet................cccccociiiiiiiiiii e, 8-14
Configuring the Worksheet Basics..............ccccoooiiiiiiii e, 8-15
Selecting Series on a Worksheet.................cccooiiiiii 8-18
Specifying the Time Resolution and Time Span.................cccoooiiiiii 8-21
Specifying Aggregation Levels.............ccccoiiiiiiiiiiii 8-23
Using the Advanced Selection Options..............cccoociiiiiiiiiiiiiin i 8-24
Changing the Overall Scale or Unit of Measure...............ccccoooiuiiiiiriiiin i 8-26
Filtering the Worksheet..............cociiiiiiii e 8-28
Applying Exception Filters...............ccociiiiiiiiiii 8-30
Defining the View Layout.............cccociiiiiiiiiiiii i 8-32
Adding and Managing Worksheet Views.................ccoccooiiiiiiii e 8-34
Specifying the Worksheet Elements in a View............cccccocoiiiiiiiiiiiiii 8-36
Adding an Embedded Worksheet...................cocoiiiiiii 8-37
Filtering a Worksheet VieW.............cccociiiiiiiiii 8-38
Sharing Worksheets..............ccccooiiiiiiiiiiiic s 8-39

Deleting Worksheets................cccooiiiiiiiiiiii 8-40



General Tips on Worksheet Design.............cccocoiiiiiiiiiiiiic 8-40
Viewing the Definition of a Worksheet...............ccccooiiiiii 8-41

9 Collaborating with Others

10

Collaboration Tools in Oracle Demantra................cccccoiiiiiiiiiiiiii i, 9-1
Logging into Collaborator Workbench................c.ccoooiiiii e 9-1
Opening a Worksheet from Collaborator Workbench...............cccoceiiiiniiiininiiiii, 9-3
Managing Tasks in Collaborator Workbench....................cooiiiii e, 9-4
Sending a Task from an Open Worksheet...............c.ccoooiiiiiiiiiii 9-9
VieWwing Other USers...........ccoiiiiiiiiiiiiiicii it 9-10

Using Worksheets Remotely

Introduction to Oracle Demantra Anywhere..............ccccooiiiiiiiiiii 10-1
Logging Onto Oracle Demantra Anywhere..............cccocoiiiiiiiiiiiini 10-3
Opening a Worksheet in Oracle Demantra Anywhere..................ccoooiiiiiiiiiiii e 10-4
Using Worksheets in Oracle Demantra Anywhere...............cccocooiiiiiiiiiii, 10-4

A URLs and Shortcuts

Oracle Demantra URLS...........ccociiiiiiiii e A-1
Keyboard Shortcuts..............ccoociiiiiiiiiii A-2

B Series Reference

1= o =T JR R B-1

Index

vi



Send Us Your Comments

Oracle Demantra Settlement Management User's Guide, Release 7.1.1
Part No. E05138-01

Oracle welcomes customers' comments and suggestions on the quality and usefulness of this document.
Your feedback is important, and helps us to best meet your needs as a user of our products. For example:

¢ Are the implementation steps correct and complete?

¢ Did you understand the context of the procedures?

¢ Did you find any errors in the information?

¢ Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
* Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us your name, the
name of the company who has licensed our products, the title and part number of the documentation and
the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to check that you have the latest version of the
document and if any concerns are already addressed. To do this, access the new Applications Release
Online Documentation CD available on Oracle MetaLink and www.oracle.com. It contains the most
current Documentation Library plus all documents revised or released recently.

Send your comments to us using the electronic mail address: appsdoc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number (optional).

If you need assistance with Oracle software, then please contact your support representative or Oracle
Support Services.

If you require training or instruction in using Oracle software, then please contact your Oracle local office
and inquire about our Oracle University offerings. A list of Oracle offices is available on our Web site at
www.oracle.com.

vii






Preface

Intended Audience
Welcome to Release 7.1.1 of the Oracle Demantra Settlement Management User’s Guide.
This guide is intended for users of Oracle Demantra.

See Related Information Sources on page x for more Oracle Applications product
information.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services
within the United States of America 24 hours a day, seven days a week. For TTY
support, call 800.446.2398.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible, with good usability, to the disabled community. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading technology
vendors to address technical obstacles so that our documentation can be accessible to all
of our customers. For more information, visit the Oracle Accessibility Program Web site
at http://www.oracle.com/accessibility/ .

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise



empty line; however, some screen readers may not always read a line of text that
consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.
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Related Information Sources

Oracle Demantra products share business and setup information with other Oracle
Applications products. Therefore, refer to other user guides when you set up and use
Oracle Demantra.

User Guides Related to All Products:

®  Oracle Applications User Guide
e Oracle Applications Developer’s Guide
®  Oracle Applications User Interface Standards

User Guides Related to Oracle Demantra:

®  Oracle Demantra User's Guide

®  Oracle Demantra Installation Guide

®  Oracle Demantra Implementation Guide

®  Oracle Demantra Settlement Management User’s Guide

®  Oracle Demantra Trade Promotion Planning User’s Guide



Installation and System Administration Guides:

®  Oracle Applications Concepts

® Installing Oracle Applications

*  Upgrading Oracle Applications

e Using the AD Utilities

®  Oracle Applications Product Update Notes

*  Oracle Applications System Administrator’s Guide

Do Not Use Database Tools to Modify Oracle Applications Data

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data
Browser, database triggers, or any other tool to modify Oracle Applications data unless
otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as
SQL*Plus to modify Oracle Applications data, you risk destroying the integrity of your
data and you lose the ability to audit changes to your data.

Because Oracle Applications tables are interrelated, any change you make using an
Oracle Applications form can update many tables at once. But when you modify Oracle
Applications data using anything other than Oracle Applications, you may change a
row in one table without making corresponding changes in related tables. If your tables
get out of synchronization with each other, you risk retrieving erroneous information
and you risk unpredictable results throughout Oracle Applications.

When you use Oracle Applications to modify your data, Oracle Applications
automatically checks that your changes are valid. Oracle Applications also keeps track
of who changes information. If you enter information into database tables using
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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Introduction to Oracle Demantra Settlement
Management

Overview of Oracle Demantra Settlement Management

Oracle Demantra Settlement Management is a Web-based, configurable tool to help you
resolve settlements with customers (usually retailers) who have run promotions, sold
your products, and now need reconciliation. You view the promotional events that
Oracle Demantra Settlement Management provides as possible matches, and then select
one and finalize the match. You can then attach proof of performance for the promotion,
approve the match, and request a check to be sent to the customer (if appropriate). You
can also mark a settlement as a duplicate, split a settlement (typically to match only part
of it), or deny a settlement.

Often, a third party (a broker) has negotiated the terms. Your Oracle Demantra system
may be set up to enable you to collaborate with the broker, for example, to acquire extra
information if needed.

Types of Settlements
The specific terms you use may be different, but Oracle Demantra Settlement
Management organizes settlements into two groups: trade and non-trade. For trade
settlements, Oracle Demantra Settlement Management recognizes three general types of
settlements:

* A claim is a request from a customer for payment. In these cases, the customer has
run the promotion and is requesting to be reimbursed, based on an agreement
between you and the customer. If you approve the claim, you request for your A/P
department to send a check to this customer or to the broker, as applicable.

® A deduction is a short payment on an invoice. In these cases, the customer has run
the promotion and has made a short payment on an invoice. By permitting this
short payment, you are reimbursing the customer for running the promotion.

Introduction to Oracle Demantra Settlement Management 1-1



* An off-invoice settlement represents the case where the customer was billed a lower
amount (that is, "off invoice") for the products, as compensation for running the
promotion.

Settlement Stages

Within Oracle Demantra Settlement Management, a settlement can go through the
following stages:

Settlement is sent
from your A/P or
A/R department

New —® In Progress Matched Approved

Duplicate

Denied

Settlement is sent
back to your A/P or
A/R department

In general, claims come into Oracle Demantra Settlement Management through your
accounts payable (A/P) department. Deductions and off-invoice settlements come into
Oracle Demantra Settlement Management through in your accounts receivable (A/R)
department. In all cases, the settlement is loaded into Oracle Demantra Settlement
Management automatically.

Then, in most cases, the processing is as follows:
1. When you receive a new settlement, you take ownership of it so that you can

process it. At this point, the settlement is In Progress.

2. Then you review the possible promotions to which the settlement may apply.
Oracle Demantra Settlement Management displays suitable possible matches.

3. If you find a matching promotion, you match the settlement and validate the proof
of performance. Usually, you scan in a document that shows that the promotion
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was actually run as required, and then you upload that as an attachment to the
settlement.

4. If the settlement is a claim, you then issue a check request to your company's A/P
department, to send a check to the customer or to the broker as needed.

5. You (or another person) then approve the settlement. In some organizations, the
customer service department (CSD) representative has authority to approve a
settlement. In others, a manager does that job.

In other cases, you may find that the settlement is a duplicate or you may find another
reason to deny it, per your company's policies and practices. When you deny a
settlement, your A/P system may enter a chargeback to the customer.

Also, you can also split the settlement and match only part of it, as appropriate.

See also Getting Started with Oracle Demantra Settlement Management and Oracle
Demantra URLs.

Getting Started with Oracle Demantra Settlement Management

This section provides a quick tour of Oracle Demantra Settlement Management and the
basic areas of the screen.

Initial Logon

The first time you log onto Oracle Demantra Settlement Management, Oracle Demantra
typically downloads and installs software. This operation is quick and occurs only once
for each machine you use.

To log onto Oracle Demantra Settlement Management

1. Open Microsoft Internet Explorer.

2. Enter the web address supplied by your system administrator. This URL probably
has the following format:
http://server name/virtual directory/portal/partnerLogin.jsp
For example:

http://frodo/demantra/portal/partnerLogin.jsp

Note: Your Windows Start menu may also include a shortcut to this
URL.

3. Type your name and password and click Login.

¢ Oracle Demantra prompts you to install JRE.
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4. When you are prompted to install JRE, do so. Choose the Typical installation and
accept all the default values, unless otherwise advised by your system
administrators.

Next, Oracle Demantra displays a dialog box that asks if you want to trust the
signed application distributed by Oracle. The dialog box is slightly different
depending on your configuration.

5. Click Yes (or Always) or Start, depending on which dialog box is displayed.

After the initial configuration is completed, Oracle Demantra displays a new
browser window. The page contains a menu bar, a tool bar, and a work space that is
initially empty.

create new
worksheet

open existing
worksheet

work area

6. Click File > Open.

7. Click Settlement Details By Account and then click Open.

1-4 Oracle Demantra Settlement Management User's Guide



File Workshest Edit View
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2l
| Time [Invoiced Bill To | Status | settiement |unresolved Trade |Posted DATE |Owner | SETTLEMENT T
111292004 | Albertsons Corp | HEW 1156701 | B O3/212008  |Margie  |DEDUCTICN
[1156793_split102 |$584 D40172005  |iMonen |on
(1156794 2,215 031202005  [Sales! | DEDUCTION
(1156788 1,376 031202005 |(Mored | CLAIM
|Summary $13,326
In Progress| 1156789 $2,2098 04172005 |Calin CLAM
(1156787 3553 03092005  |Madaw | DEDLCTION
Kl
Alhertsons Corp- 1156791 - NEWY
Notes/attachments | Proposed Event Matches |
Al i _ . _ . .
Time |\Bill To IPrumutiun Group | Promotion | Start Ship | End Ship | Pron
1172972004 | Albertsons Corp | EXCEDRA 100 |March Back Prices  [i3/Ma/200 | 03202008 [2,30
[ |ExCEDRA 24 |March Madness |oamaroos |osmomo0s 257
f\;ummary - 468
“Summary . - 4 65

A Quick Tour of Oracle Demantra Settlement Management

On the Oracle Demantra Settlement Management screen, notice the following major

areas:

® Standard title bar with options to maximize, minimize, and close the screen.

® Menu bar. The most commonly used menu options let you edit and save data, print
data, export data, change the display in minor ways, and so on.

* Tool bar with shortcuts to perform Oracle Demantra actions.

¢ The Settlement Details By Account worksheet, which displays settlements in
different processing stages, and promotions that you can associate them with.

Settlement Details By Account Worksheet

This worksheet is the main work area. It consists of multiple tabs, and each tab displays
settlements in a specific processing stage:

Introduction to Oracle Demantra Settlement Management
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X' Settlement Detail by Account |

4 Unresolved Trade

4 Unapproved Trade | 4 Approved Trade ‘ 4 Al ‘

All
Time |Invoiced Bill To | Status Settlement
11/29/2004 | Albertsons Corp NEW 1156791
1156793 _Split102
1156794
1156788
Summary
In Progress 1156789
1156787

:Unresulued Trade :Pusied DATE |Owner | Sl

| 555 031202005  |Margie DI
354 0410102005  |(Mone) O
$2.215 031202005  [Sales?  |DI
1,376 031202005 [(None)  |CI
13,326 b

32,209 04012005 |Colin cl
3553 030972005  [Madav DI
o

¢ The Unresolved Trade tab displays settlements that have not been resolved. These

settlements are either new or in progress.

® The Unapproved Trade tab displays settlements that have been matched but not yet

approved.

* The Approved Trade tab displays settlements that have been matched and

approved.

¢ The All tab displays all settlements, for convenience.

General Features

Each tab of the Settlement Details By Account worksheet contains a table at the top,
which shows details for settlements in your account (or in each account to which you

have access; only your accounts are shown).

The rest of the worksheet shows details for the settlement you currently have selected in
the table. Click or move from row to row with the tab and arrow keys to select a

settlement. Note that if you use the keyboard to move through the worksheet table, the

subtabs are not automatically refreshed, for performance reasons.

Albertsons Carp- 11586791 - NEW

| MNotesiAttachments | Proposed Event Matches |

All

Time Bill To Promotion Group

11/29/2004 |Albertzons Corp -EXCEI]RA 100
EXCEDRA 24
Summany

Promotion
| March Back Prices
March Madness

Start Ship |End %
5310812005 03520,
030852005  |[03020,

® The Proposed Event Matches subtab shows promotional events that the system has
selected as possible matches for this settlement.

e The Notes/Attachments subtab shows notes and files that are attached to the
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selected settlement.

Not all tabs have the same subtabs.

Also, you can right-click to access additional menus that apply to the specific context.

Settlement Account Summaries Worksheet

Oracle Demantra Settlement Management provides another worksheet, that
summarizes information to the account level.

To access the summary worksheet

1. Click File > Open.

2. Click Settlement Account Summaries and then click Open.

This worksheet looks like the following:

[ % Settlement Detail by Account |~ X Settlement Account Summaries |

¢ Trade Summary BY Account

# MNon-Trade Summary BY Account ‘

All
Time Invoiced Bill To Approved Trade Unresolved Trade | Total Outstanding Trade
09/0872003 Albertsons Corp 1 600 $3,450 |$8,700
Summary $1,600 $3,450 |$8,700
Summiarny |$1,600 $3,450 [s8.700

This worksheet contains two tabs: one for trade spending and one for non-trade events
(such as losses during shipping). Each row summarizes settlement activity for each
account, by time bucket. The Notes/Attachments subtab shows any notes or
attachments for the selected account.

Logging Onto Oracle Demantra Settlement Management

If you have already performed the one-time setup (see Initial Logon), then log on as
follows.

To log onto Oracle Demantra Settlement Management

1. Open Microsoft Internet Explorer.

2. Enter the web address supplied by your system administrator. This URL probably
has the following format:
http://server name/virtual directory/portal/partnerLogin.jsp
For example:

http://frodo/demantra/portal/partnerLogin.jsp
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Note: Your Windows Start menu may also include an option for
starting Oracle Demantra Settlement Management, which you can
use instead.

3. Type your name and password and click Login.
4. Click File > Open.

5. Click Settlement Details By Account and then click Open.

Typical Tasks in Oracle Demantra Settlement Management

The way that you use Oracle Demantra Settlement Management depends on the
worksheets created by your Oracle implementors. In general, you can use Oracle
Demantra Settlement Management to do tasks like the following. Depending on your
permissions, you might not have access to all the menus and features documented here.
If you should have access to a feature, contact your system administrator.

Task For information, see

Open a worksheet Viewing Data

Edit data Editing Data and Copying and Pasting Data

View and manage settlements Viewing and Resolving Settlement

Add notes for yourself or for others Viewing Notes and Specifying Note
Permissions

View changes made by you or other users Viewing the Audit Trail

Create new worksheets (for advanced users) Creating and Redefining Worksheets

Worksheet Usage Modes
You can use a worksheet in three general ways:

® You can use a worksheet in its normal, online mode.

® You can take a worksheet offline, and then edit data and notes without needing
access to the Oracle Demantra server. Later you can bring the worksheet back

1-8 Oracle Demantra Settlement Management User's Guide



online. Oracle Demantra uploads your changes into the database.

You can work remotely using a pure HTML user interface, provided that you have
access to the Oracle Demantra server. This mode allows you to view and edit data
when it is not possible or desirable to download the Oracle Demantra applet and
Java (as in Getting Started with Oracle Demantra Settlement Management).

You can do most of the same activities in any of these modes. For details on the
differences, see Working Offline and Using Worksheets Remotely.

Logging Off Oracle Demantra Settlement Management

To exit Oracle Demantra Settlement Management

Close the browser window.

Any other open browsers are not affected.

Ending a Hung Session

If your session hangs due to network or other problems, you will not be able to log in

again until the session times out. Alternatively, Oracle Demantra provides a tool that
you can use to end that session.

If your permission level is lower than System Manager, your own session is the only

session you can see.

To end a hung session

1.

Browse to the following case-sensitive URL:

http://server name/virtual directory/portal/userManagement.jsp
For example:
http://frodo/demantra/portal/userManagement.jsp

A login page appears.

Type your username and password and then click Log on.

Oracle Demantra displays the following screen:
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User Management Console

Sales2 _ Logout |
Sales1 _ Logout |

3. Click Logout in the row corresponding to your user ID.

Changing Your Password

You can log into the Business Modeler and change your own password. If your

permission level is lower than System Manager, your password is the only information
you can access.

Note: You can also change your password by using the Administration
link in Collaborator Workbench.

To change your password

1. Log into the Business Modeler. If you do not have access to this tool, contact your
Oracle Demantra system administrator.

2. Click Security > Change Password. Or click the Change Password button.

* The Business Modeler displays the Change Password screen:

i, Change Password . =]

zer Mame: I Marie_C

EEE LT
Old Pazsword: I

P I

Confirm Mesn I

" 0K ¥+ Cancel
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3. Type your current password in the Old Password field.
4. Type your new password in the New and Confirm New fields.

5. Click OK.
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Working with Data

Viewing Data

To view your data:
1. Click File > Open. Or click the Open button.

2. Click a worksheet in the list and then click Open.
Depending on how Oracle Demantra was configured, it may or may not

automatically run the worksheet that you open.

3. If the worksheet does not show data immediately, click Data > Rerun. Or click the
Run button.

To prefilter a worksheet:

Depending on how the worksheet was configured, when you open the worksheet,
Oracle Demantra may prompt you to choose how to filter it.

In this case, after you click the worksheet and click Open, one or more selection pages
are displayed when the worksheet, as follows:
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|_Selectal | [ Unselect | g & F

11! Brand
Fainbow

Private Label Brand
Shows Ice Cream

| =Previous | | Mext= | | Finizh ] | Cancel

1. On each selection page, select one or more choices or click Select All to select the
whole list.

2. Click Next or click Finish.

To load all data:

When you first run a worksheet, Oracle Demantra does not load all the data. Instead, it
loads data for the first item-location combination in the worksheet. When you switch to
another combination, Oracle Demantra loads data for that combination. Oracle
Demantra does this so that you can see some data without having to wait for all the
combinations to be loaded. In some cases, you may want to load all the combinations
immediately; do this only if you are sure it will not slow your system down.

To load all the data, click the green arrow in the toolbar.

If the toolbar does not display this arrow, that means all the data has already been
loaded.

If worksheet was previously offline:

If you previously took this worksheet offline and made changes to the data, you will see
the following dialog box as soon as you open the worksheet:
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Synchronize Offline Data X
| There are unsaved changes in an older version of 000. Introduction
FPlease specify how to proceed

@ Owerwrite all values with offline values

) Select changes fram log

) Discard all offline changes

[] Delete offline worksheet when done

Ok | | Cancel

For information on these options, see Reloading Offline Data.

Editing Data

You can usually edit data in a worksheet, although not all series are editable. Note that
within a given worksheet, if some of the tabs or windows show data at a higher
aggregation level, the data is not editable in those tabs or windows.

Note: In Oracle Demantra, do not use the special characters single
quote ('), double quote ("), and ampersand (&)

If you use these characters, unexpected results may occur.

To change a data value manually:
1. Select an editable data cell (white).

The cell appears contained in a box.

2. Edit the value as needed. If the cell contains a date, then you can click the arrow on
the right side of the cell and choose a date:
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End Ship ¥ |Start Event | #Wks
D4/03/2005  |w|03262008 |1

12005 | |april | K

Sun|Mon| Tue|wed| Thu| Fri | Sat|—
e v
B : s o & s
el e T = N e R
g b e S A

24 25 26 27 28 29 30

Or if the cell contains a dropdown list, double-click the cell to display the list and
then click a list element:

Pay Type
[Eill Eack
WuthD... [«
(Marne)
Suth Deduc
Eill Back
Off Invnice

To update multiple cells:

1. In the table, select a range of cells.

2. Right-click the selection and then select Edit Cells.

The Edit Cells dialog box appears.

3. In the dialog box, type a new value and then click OK.

To undo an action:

Do one of the following:

e (lick Edit > Undo.

¢ (lick Data > Reset Manual Changes. This option restores the worksheet data to the
state in which you last saved it.

2-4 Oracle Demantra Settlement Management User's Guide



To redo an action:

Click Edit > Redo.

See also Copying and Pasting Data and Saving and Viewing Changes.

Saving and Viewing Changes

Apart from minor adjustments to the worksheet layout, the changes you make are not
saved automatically.

Saving Changes

You save changes to data separately from changes to the worksheet definition:

* To save changes that you have made to the data in the worksheet, including
changes to notes, click Data > Save Data. Or click the Save Data button.

e To save changes that you have made to the worksheet definition, click File > Save

Worksheet. Or click the Save Worksheet button.

¢ If you own the worksheet, this option saves the basic worksheet definition and
its initial layout. For information on changing the worksheet definition, see
Creating and Redefining Worksheets.

e If you do not own the worksheet, this option saves only your own layout of the
worksheet.

See Worksheet Definition, Layout, and Local Adjustments.

Controlling the Recalc Option

Usually at least some of the read-only series are computed by means of a local
expression. By default, Oracle Demantra recalculates all local series expressions
automatically. In some cases, you may want to switch off this automatic recalculation:

To switch the Recalc option off

Click Data > Set Data Recalc Off. Or click the Recalc Off button.
To force calculation while Recalc is off

Click Data > Calculate.

To switch the Recalc option on

Click Data > Set Data Recalc On. Or click the Recalc On button.

Viewing Pending Changes to Data

To see pending data changes
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1. Click Data > Update to save your data changes.

2. Click Data > Process Monitor. Oracle Demantra displays a screen that shows all
data saves that are waiting to be processed:

| CancelProcess |

Reguast Date Warksheet Status
05202005 16:13:59 000, Intraduction Undate Requested

¥ Refresh data every secons [ close

If you are working at a relatively high level, this takes longer to run.

Sorting Worksheet Data

By default, the worksheet table is sorted in ascending order, according to the current
contents of the x-axis, which is usually time. You can sort the worksheet table in either
ascending or descending order, according to any series that is displayed in the table.

To sort the worksheet table
Double-click the header of the column by which you want to sort the worksheet.

Oracle Demantra then sorts the entire worksheet table, putting entries in this column in
descending order. A downward arrow is added to the column header, to indicate that
the table is sorted by this column.

Time Fized Plan Lift | Last Year Salt,:
: 03/01/2004 475 354 :
10210212004 | 10,000 372,066
 04/05/2004 147 741

To resort in ascending order, double-click the column header again. Demantra resorts
the table and changes the direction of the arrow.
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To restore the default sorting order of the worksheet table

Click View > Reset Table Sort.

Copying and Pasting Data

You can copy and paste data within the worksheet table.

Note: From a worksheet, you can also paste data to different Windows
products.

To copy data:
1. Within a worksheet, do one of the following:

¢ In the table, select a cell whose value you want to copy.

* To copy values from more than one cell, click the first cell, and then drag the
mouse to select all cells you want to include.

2. Right-click and then select Copy. Or click Edit > Copy.

To paste data:
1. Do one of the following:

* In the table, select the cell into which you want to paste the data.

* To paste values into more than one cell, select the upper left data cell of the
block of cells into which you want to paste.

2. Right-click and then select Paste. Or click Edit > Paste.

See also Saving and Viewing Changes.

Copying and Pasting to and from Microsoft Excel

You can copy and paste data from a worksheet to Excel and vice versa.

To copy and paste data to Excel:
1. Within a worksheet, copy data as described in Copying and Pasting Data.

2. Start Microsoft Excel, open a worksheet, and select a cell or block of cells.

3. Right-click and then select Paste.
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To copy and paste data from Excel:

1.

Start Microsoft Excel and open a worksheet.

Select one or more cells.

Right-click and then select Copy.

In Oracle Demantra, select the cell or cells into which you want to paste the data.

Right-click and then select Paste. Or click Edit > Paste.

See also Exporting Data to Microsoft Excel and Linking Data into Third-Party
Reporting Tools (through DOL).

Exporting Data to Microsoft Excel

You can export worksheet data to Excel. Your computer's regional settings can affect the
results; see the note.

To export data to Excel

1.

Within a worksheet, click File > Export. Or click the Export to Microsoft Excel
button.

An export dialog box appears.

Select Current Combination to export data currently displayed, or Entire Worksheet
to export all data from the worksheet.

Click OK.

A Save page appears.

Define the location where the worksheet data will be saved and enter a name for the
file.

Click Save.

Note: When receiving data from an external source, Microsoft Excel
uses the Regional Options in the Windows Control Panel to
determine whether a given cell should be formatted as Currency or
General (as is or text). This means that if you export Oracle
Demantra data that is formatted with a currency symbol, and if the
Windows Control Panel uses a different currency symbol, those
cells will appear in Excel as text values.

If you export to Excel and you receive text values where you
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wanted currency values, do the following

* Open the Windows Control Panel.
* Double-click Regional and Language Options.

® On the Regional Options tab, make sure that the Currency
setting uses the same currency symbol as Oracle Demantra.
* Export again from Oracle Demantra.

Later versions of Excel provide an option for converting
problematic cells that it recognizes.

See also Copying and Pasting to and from Microsoft Excel and
Linking Data into Third-Party Reporting Tools (through DOL).

Linking Data into Third-Party Reporting Tools (through DOL)

When you work within a third-party reporting tool, you can import a Oracle Demantra
worksheet through Oracle's Dynamic Open Link (DOL) technology. This technology
lets you use any reporting tool that can connect to the Oracle Demantra database (which
is either Oracle or SQL Server).

Oracle Demantra provides a web page (http://server name/virtual
directory/portal/DOL_HTML.htm) to which you can link from your reporting tool, such
as Microsoft Excel). Then to access the latest Oracle Demantra data, you can use the
refresh functionality within that reporting tool.

The following steps describe how to link Oracle Demantra data into Excel, as an
example.

Note: The details here may vary depending on the version of Excel.
Consult the Excel documentation for information about "web queries."

To create a worksheet report in Excel

1. In Microsoft Excel, open the Data menu.

2. Click Get External Data and select New Web Query.

The New Web Query screen appears.
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New Web Query 2=

1. Enter the address for the Web page that contains the data wou want, IF browsing,
switch back ko Excel once wou have located the Web page in wour browser,

Ihl:l:p:,l',l'alexish:EI:IBIII,I'I:uEI:u,I'pDrI:aI,I'DDL_HTML.hl:m Browse Web, .. |

2, Choose the part of the Web page that contains the daka wou wank, Moke that
pre-formatted sections are treated as tables.

¥ The entire page
£ only the tables
" One or more specific tables on the page.

Enker kable namels) or number(s) separated by commas:

3. Choose how much Formatting from the Web page ywou want your daka to keep:
O Mone
™ Rich text Formatting only
£+ Full HTML Formatting

Save Query. .. Advanced... (] 4 I Cancel

3. Click Browse Web..., which displays a browser.

4. Inthe address bar, type the following URL and then click Go:
http://server name/virtual directory/portal/DOL_HTML.htm
For example:
http://frodo/demantra/portal/DOL_HTML.htm

A login page appears.

DEMANTR A

DOL™-Soap FxAPI

Enter ser:

Enter Password | Login |
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5. Type your Oracle Demantra user name and password and click Login.

The browser now displays the following list of worksheets:

Select a |I]I]D.Intruduu:1i|:|n j Cu:unfirml
CUErY.

A fter clicking "Confirm”, you can return to Excel

6. Select a worksheet from the dropdown list and click Confirm.

The worksheet opens in your browser in non-editable HTML format.
7. Optionally close the browser window.
8. Return to Excel, which is still displaying the same dialog box as before.
9. For step 2, select The entire page.

10. For step 3, select Full HTML formatting.

Note: To save the query for repeat use, click Save Query...

11. Click OK.

Excel asks where to put the data.

Returning External Data to Micrusuﬂé?:

2| x|
Where do you wank o put the data?
' Existing worksheet:
Zancel
g
O Mew worksheet —IF‘r_l:nperties...
£ PivotTable report P |

12. Make your choice and click OK.
The Oracle Demantra worksheet opens in Excel.

See also Copying and Pasting to and from Microsoft Excel and Exporting Data to
Microsoft Excel.
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Printing
To print the displayed data
1. Click File > Print. Or click the Print button on the toolbar.

The Print Settings dialog box appears.

2. Select the required options.

Content selection Specify whether to print the currently
selected item-location combination, all
combinations in the worksheet, or the

screen.
Layout Choose portrait or landscape orientation.
Paper Choose a paper size.

Font Choose a font size.

Object selection If this worksheet includes a Gantt chart, this

option lets you specify whether to include
the Gantt chart in the printout.

3. If this worksheet includes a Gantt chart, optionally click the Gantt Settings tab. On
this tab, specify which promotion attributes to include in the print-out.

4. Click OK.

5. Oracle Demantra displays the normal system print dialog box, where you choose
the printer to use, the number of copies to make, and so on.

6. Make selections as you would normally do.

7. Click OK.

Viewing Notes
In the

You can add notes to record comments and reminders. You attach the note to
combination and date or dates. The worksheet table displays indicator symbols on those
dates, generally in only some of the columns (depending on how your system is
configured). The following shows an example of the indicator:

2-12 Oracle Demantra Settlement Management User's Guide



471 400
158,100
BOS000 @
161,500
250,800

The graph displays an indicator as well.
You can see notes in two different areas:

* In the Notes dialog box.

| Details | Permissions

B EE#

Description |Owner JDate Feview these numbers at end of Q2
R eview these dp 2004-10-27 1

1 [ 3

Combination -~

Account - Stop and Shap
Ship to - Stop and Shop Store 0012

Brand - Showes lep Sream
4 3

| Close ] l Cancel ]

* Notes/Attachments subtab, if this is included in your worksheet. This subtab also
displays any associated attachments.
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MotesiAttachments

| [ Details ] | Eladd || Bpelete ]
Owner Date Hote
|dp 07 126/2005 Sample note
Edp OF 2620035 Another note
:'!'!_i dp 07 F262005 Attached is the proof of performance for this profation
Kl gam
To open the Notes page

Do one of the following:

In the table, right-click a cell and select Notes... The note will be associated with
only this row.

In the table, select one or more rows, right-click and then select Notes.... The note
will be associated with each of the selected rows.

In the table, double-click the left (non-scrolling) column. (Depending on how Oracle
Demantra is configured, this action may not bring up the Notes page.)

In the graph, hold the mouse button over a point, right-click and then select Notes...

To display the Notes/Attachments subtab

See Specifying the Worksheet Elements in a View.

See also Editing Notes, Viewing and Managing Attachments to Notes, and Specifying
Note Permissions.

Editing Notes

First display the Notes page or the Notes/Attachments subtab; see Viewing Notes. In
the upper part of the worksheet, click the element to which you want to attach this note.

To add a note:

1.

If the Note box is gray (uneditable), click the Add button.
Type a note in the Note box.

If you are working in the Notes/Attachments subtab, you can optionally upload an
attachment (see Viewing and Managing Attachments to Notes).

Click the Save button.
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To edit a note:
1. Select a note and click the Edit button.

2. Type anote in the Note box.

3. If you are working in the Notes/Attachments subtab, you can optionally upload an
attachment (see Viewing and Managing Attachments to Notes).

4, Click the Save button.

To delete a note:
1. Select a note and click the Delete button.

® The Confirm Delete message box appears.
2. Select one of the following:
e Partial Deletion (deletes the note only from the current member and date)

e Total Deletion (deletes the note from all members and dates)

3. Click OK.

4, Click Save.

See also Viewing Notes and Specifying Note Permissions.

Viewing and Managing Attachments to Notes

You can attach files to the notes, and Oracle Demantra uploads those files into the
database (in compressed form). To view and manage attachments, you work in the
Notes/Attachments subtab of your worksheet.

To add an attachment to a note:
1. Click the note.

2. Click Details.

Oracle Demantra displays the Note Details screen:
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Shipto- Stop and Shop Store 0012
Erand - Private Label Brand
Froduct Family - Private Label

Mote [ Fermissions

Witached is the proof of performance

File Date |size Add

C:\popl 2358 jog |n?r29rznns |1 30112 =
EMove

Download...

| oK ][ Cancel ]

3. Click Add.

4. Find the file that you want to attach and then click Open.

Oracle Demantra uploads a compressed version of the file into the database.

5. Click OK.

To remove an attachment from a note:
1. Click the note.

2. Click Details.

Oracle Demantra displays the Note Details screen:
3. Click the row that lists the attachment and then click Remove.

4. Click OK.

To download an attachment:
1. Click the note.

2. Click Details.

Oracle Demantra displays the Note Details screen:
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Click the row that lists the attachment and then click Download.
Specify the directory and filename for the downloaded file and then click Save.

Click OK.

See also Viewing Notes and Specifying the Worksheet Elements in a View.

Specifying Note Permissions

In general, notes (and their optional attachments) can be viewed by other users. You can
specify permissions for the notes, to determine who can read the note and what type of
access they are permitted. You can specify permissions for groups or for specific users.

To specify permissions for a note and its attachments:

1.

2.

On the Details tab, select the note.
Click the Permissions tab.
Select the User Permissions or Group Permissions tab.

For each user or group that should have non-default settings for this note, move
that user or group from the left list to the right list (Selected Users or Selected
Groups). Use any of the techniques in Working with Lists.

Note: Read-only is the default setting for non-selected users or
groups.

Remove any unwanted users or groups from the right list.

Then for each user or group in the right list, do the following:

1. Click the user or group.

2. Select a setting from the Permission dropdown list at the bottom of the page.
The following options are available:

Read and Write Enables the user or group to read the
notes list, edit notes, and add notes.

Read Only Enables the user or group to read the
notes list.
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Not Visible Makes the note list not visible to this user
or group.

Full Control Enables the user or group to read the
notes list, edit notes, add notes, and
delete notes.

7. Click Save.

8. Click Close.

Group and user permission priorities:

1. User permissions take precedence over permissions of any groups the user belongs
to.

If a user belongs to more than one group, the highest level of permissions from the
associated groups will be granted.

See also Viewing Notes.

Refreshing the Local Worksheet Cache

Depending on the definition of a worksheet, Oracle Demantra may store a local copy of
the worksheet data on your machine, for faster performance. Also depending on the
worksheet definition, the cache may be refreshed automatically or may require periodic
refreshing by you.

To refresh your local worksheet cache
Click Data > Refresh worksheet data cache.

See also Visual Elements of Worksheet Views, Saving and Viewing Changes,
Configuring the Worksheet Basics, and Opening an Item or Location in Another
Worksheet.

Viewing the Audit Trail

Oracle Demantra automatically records changes in an audit trail. The audit trail
includes all changes due to user edits within worksheets, updates created by the
Business Logic Engine, copy/paste actions, and changes caused by import.

Note: You can see only changes that were made by you or other users
who are in the same collaboration groups as you.
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Oracle Demantra provides two ways to view the audit trail:

® You can view the changes that have occurred to the item-location combination that
is currently displayed in the worksheet.

* You can create and then execute a profile that specifies a wider set of data: multiple
combinations, a wider span of time, and so on.

In either case, the audit trail looks like this:

Yavor Date

User Mame Update Mode uUnit Mame Index Mame Serles LISt Status

11703 14:41:09 dp Manual Cases Final Plan; Fixed k Successful
11703 14:3521 dp Manual units Final Plan Successiul
T1M7M3 14:34:45 dp BLE units Final Plan Successful
111703 14:34:45 dp BELE units Final Plan Successful
A11/17i03 14:34:45 dp ELE units Final Plan Successiul

TH7I03 14:34:44 dp ELE units Final Plan Successiul
. e ]]]]
: @ Sorias Valuas [ Eka Aggrogation Lavels Population ] -@ Filtare Population |
Sefies Name Series Value Original Value Fram Date Tao Date
J[Final Flan 14,424 450 14,424 43l L uou:u BT iUE touo:uy
Final Plan 20,200,134 20,200,134 Q802003 00:00:00 070603 00:00:00
HIFinal Plan 18,274,362 18,274 362 0707703 00:00:00 08/03/0300:00:00

Final Plan 16,963 526 16,963 526 08/04/03 00:00:00 08/31/0300:00:00

Final Plan 23,479,568 23,474 568 0%901/02 00:00:00 10/05/02 00:00:00
JFinal Plan 20,024,052 20,024,052 10/06/03 00:00:00 11/02/03 00:00:00
JlFinal Plan 22,519,804 22,517,804 11403703 00:00:00 11/30:03 00:00:00
Fixad Plan Lift 2,000 11403703 00:00:00 11/30i02 00:00:00
iiraIPIan 19.892.716 19.892. 716 12101702 00:00:00 01/04:04 00:00:00

| =Pt | [ & PrintPreview.. | [ Ciose |

The top part of the page lists the changes. When you select a row in this table, the
bottom part of the page lists details corresponding to that row.

¢ The Series Values tab displays details on the series that were changed.

* The Aggregate Level Population tab displays the specific aggregation levels to
which this change applies. The change could have occurred at a different
aggregation level.

* The Filtered Population tab displays the filtering that was used at the time of this
change.

Viewing the Audit Trail for a Specific Combination

To view the audit trail for a combination

1. In a given worksheet, select a combination.

2. Click Data > Audit Trail.
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If any changes have occurred to this combination, the Audit Trail screen appears,
displaying a table with one row for each recorded change. The following

information is displayed:

Audit Date

User Name

Update Mode

Unit Name

Index Name

Series List

Status

Date when change was made.

User who made the change

Indicates the type of change: Manual, BLE
(Business Logic Engine) or Integration

Unit of measure that was used at the time of
the change

Index that was used at the time of the
change

Series affected by the change

In Progress, Fail, or Success

3. To see specific details on this change, click a change in this table and then click the

Series Values tab.

This tab displays the following information:

Series Name

Series Value

Original Value

From Date

To Date

Name of the series that was changed.
New value used in this series.
Original value in this series.

First date in the series when the change
occurs.

Last date in the series when the change
occurs.

4. To see the specific aggregation levels to which this change applies, click the
Aggregate Level Population tab. The change could have occurred at a different

aggregation level.
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5.

To see the filtering that was used at the time of this change, click the Filtered
Population tab.

Viewing the Audit Trail for Other Data

An audit trail profile enables you to select a specific portion of the audit trail so that you
can view changes that affect more than one combination.

To create or modify an audit trail profile:

1.

10.

11.

12,

Click File > Audit Trail.

Then:

® To create a new profile, click New.

¢ To modify a profile, click an audit trail profile name and click Modify.
The wizard displays a properties screen.

In the Name and Description fields, type a name and optional description.

If you want to share this audit trail profile with others, click Public.

Click Next.

The wizard prompts you for information about the changes you want to see.

For Source Type, select the check box for each type of change you want to see. Here,
BLE represents the Business Logic Engine.

For each user whose changes you want to see, move the name from Available Users
to Selected Users.

Click Next.

The wizard prompts you for the range of time you are interested in.

For Time Filter, select Relative or Fixed, depending on whether you want to define
a window of time relative to today.

For From Date and To Date, specify a range of dates.

Click Next.

The wizard prompts you to specify the aggregation levels you are interested in.

For each aggregation level that you are interested in, move that level from Available
Filter Levels to Selected Filter Levels.
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13. Click Next.

The wizard prompts you to specify the series you are interested in.

14. For each series that you are interested in, move that series from Available Series to
Selected Series.

15. Click OK.

16. Click Close to exit the wizard.

To use an audit trail profile:
1. Click File > Audit Trail.

2. Click an audit trail profile.

3. Click Execute.

Oracle Demantra displays the specified part of the audit trail. See Viewing the
Audit Trail for a Specific Combination.

To delete an audit trail profile:
1. Click File > Audit Trail.

2. Click an audit trail profile.

3. Click Delete.

4. Click Yes.
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3

Managing the Screen

Managing Multiple Worksheets

Within Oracle Demantra, you can open multiple worksheets and display them in tab
mode or window mode. In window mode, you can re-size, position, minimize,
maximize, and tile each window as in other software.

See also Creating and Redefining Worksheets.

To specify how to display worksheets

Do one of the following:

® Select Options > Tabs View/Windows View.

e C(lick the Tabs/Windows toggle button.

¢ display worksheets as windows

¢ display worksheets as tabs

A worksheet contains views, and these views can be displayed as windows or tabs
within the worksheet itself. The Tabs/Windows setting discussed here has no effect on
the views.

To view a worksheet that has already been opened

In windows view, select the worksheet from the Windows menu.
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Window |

| Cascade

Maximize

i Tile Horizontalky

Tile Vertically

Arrange lcons

! + 0 002. Creating a strategic plan

| 1 007. Analyze Historical Plan performance

In tabs view, click the tab corresponding to the worksheet.

File Worksheet Edit Wiew Options Data Help

D HdaRNEuYeoLE 20 &S

| X 007. Analyze Historical Plan performance l X 002, Creating a strategic plan |_

To close a worksheet:

Do one of the following:

¢ In windows view, click close (X) in the top right corner of the worksheet window.
* In tabs view, click the close symbol (X) on the tab.

See also Managing Worksheet Views and Adding and Managing Worksheet Views.

Managing Worksheet Views

A worksheet can include multiple views, which are displayed as tabs or as windows
within the worksheet window itself.

Each view can have a different set of series and a different layout. Within any given
worksheet, you can display the views as tabs or as child windows that you can resize
and reposition.

Depending on the worksheet definition, the views may or may not be synchronized
with each other. If they are synchronized, when you edit in one view, that change
automatically appears in the other views.

Note: In a given worksheet, if some of the views show data at a higher
aggregation level, the data is not editable in those views.

To manage worksheet views
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Within any given worksheet, you can display the worksheet views as tabs or as child
windows that you can resize and reposition.

* To create, modify, or delete worksheet views, see "Adding and Managing

Worksheet Views".

® To change how views are shown within the current worksheet, click Options > Tabs
Multiview or Options > MDI Multiview, whichever option is displayed. Or click the
corresponding toggle button on the toolbar.

e display views as child windows

¢ display views as tabs

¢ If you are currently displaying views as tabs, you can view one tab at a time. Click
the tab of the view you want to view.

* When you are displaying views as subwindows, you can resize, reposition,
maximize, and minimize each of these subwindows. Also, the Options menu
provides options for tiling and cascading the subwindows.

See also Managing Multiple Worksheets and Managing View Elements.

Managing View Elements
To hide or redisplay elements of a worksheet view

You can hide elements of a worksheet. To do so, use the Options menu. For example, to
hide the graph, click View > Show/Hide Graph.

Note: This menu includes an option to hide the time axis. You typically
use this option only if the worksheet also contains time levels. In such a
case, it is desirable to hide the time axis, because it is redundant and
takes up space on the screen.

Each of these menu items acts as a toggle. To redisplay what you have hidden, click the
same menu item again.

To resize an area in a worksheet view

Drag a divider to the required position.
To expand or contract an area in a worksheet view

There are two snap buttons in the upper left of each worksheet area, one with an up
arrow and one with a down arrow. Click the snap button pointing in the required
direction.

To re-size a data column
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Click the vertical divider between two column headers, and drag it horizontally to the
required position.

See also Managing Multiple Worksheets and Adding and Managing Worksheet Views.

Managing Empty Rows
To hide or display empty rows in the worksheet table

Click View >Hide Empty Rows. This option is a toggle. If you click it again, you
redisplay the empty rows.

Note: This option does not affect any graphs in the worksheet.

Examples

In some cases, some of the rows of a worksheet table might not contain data, for
example:

Cookies - Low Fat

Account [ Time |Revenue % 'Market Plan $
BJ 03M02003 |§1,243435  |$1,257 552
06/09/2003 |§1 488,018 |§1,771 360
09/08/2003 [S7AOMTE N 5301 145
121082003 "mﬁ?,snn
03082004 |§516,591 350,507
‘Summary 35319254  |$12,028,165
Rainbow Company | 03402003 (9658800
06/09/2003 i
09/08/2003 I |
12/08/2003
0310812004
‘Summary $658 500
Summary L 35319254 125869655
| Empty Rowes Showh | Raowy; 9, Cal; 5

Note that the status bar at the bottom of worksheet indicates that empty rows are
currently being displayed.

When you hide empty rows, the result is as follows:
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CooKies - Low Fat
Account [ Time | Revenue § | Market Plan

BJ 03M0:2003  [§1,245 435 |$1 297 552
| 6092003 |51 488018 !331 J1 360

(09082003 [GRADTEN 3o01,148 }

12/08:2003 gﬁ?;&?,snn )

|03/08:2004 | 16,591 $850,507 .
Summary 35319254 12,025,165
Rainbow Company | 03/10/2003 R58,500 |
' Summary $558 &0
Summany | $5,319254 | $12 686,965
| Ernpty Rowes Hidden | Fow: 7, Col 5

Worksheet, Layout, and Data

As you work within Oracle Demantra, it is important to remember that worksheets exist
independently from the data that they display. For example, the definition of a
worksheet specifies which series to display and how to aggregate those series for that
worksheet. But the worksheet definition does not specify the values that the series
contain.

Accordingly, the worksheets and their layouts are saved separately from changes to the
data.

* To save changes that you have made to the data in the worksheet, including
changes to notes, click Data > Save Data. Or click the Save Data button.
* To save changes that you have made to the worksheet definition or to the local

layout, click File > Save Worksheet. Or click the Save Worksheet button.

e If you own the worksheet, this option saves the basic worksheet definition and
its initial layout. This affects any users of this worksheet who have not yet
saved their own layout for it.

* If you do not own the worksheet, this option saves only your own layout of the
worksheet. This has no effect on any other users.

See also Worksheet Definition, Layout, and Local Adjustments and Saving and Viewing
Changes.

Worksheet Definition, Layout, and Local Adjustments

As you work with a Oracle Demantra worksheet, you often sort columns, hide or
display features, and make various other changes. It is useful to understand how these
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settings are saved.

Base Oracle Demantra configuration Display format for each series

These settings affect all users and all . o . .
Initial display width of series and levels
worksheets.
®  Colors and graph style for each series
®  Other display colors (generally
dependent on a condition)
Worksheet definition ®  Initial number of views within the

. . worksheet and their initial names
These settings are saved through the File >

Save Worksheet menu option. Only the .

worksheet owner can make these changes. Initial elements (Members Browser, table,

graph, and so on) in worksheet view
View synchronization setting

Aggregation levels used in worksheet and
initial level layout; advanced selection
options

Series used in worksheet and initial series
layout

Time aggregation; time span; time
formatting

Filtering and exception filtering

Unit of measure used in worksheet;
overall scale used in worksheet, if any;
index or exchange rate, if any
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Layout changes Additional views in the worksheet

These settings are saved separately for each .
user if the user clicks File > Save Worksheet.
Any user can save these changes, not just the
worksheet owner.

New names of worksheet views

Level layout: order of levels; placement
on axes in each view; whether level is
hidden in each view

Series layout: order of series; where each
series is displayed (table, graph, both)

Hide/show time axis

Local adjustments Use of windows or tabs for views within

. . a worksheet
These settings are saved automatically

separately for each worksheet and each user. . d it f the Memb
ize and position of the Members

Browser, table, graph, and so on in each
view

Sorting in the worksheet table
Graph type; legend; grid lines
Hide/show empty rows setting

Activity synchronization setting (Options
menu)

Not saved ° Changes to column widths in the
worksheet table

Initial view focus; focus in each
worksheet view

Expansion state in the Members Browser
and Activity Browser

Focus and scroll in all areas

Zoom setting in Gantt

The autorun option (Options menu) is saved separately for each user, but applies to all
worksheets that the user sees.
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Viewing and Resolving Settlements

Viewing Unresolved Settlements
To view unresolved settlements

1. Open Microsoft Internet Explorer.

2. Enter the web address supplied by your system administrator. This URL probably
has the following format:

http://server name/virtual directory/portal/partnerLogin.jsp
For example:

http://frodo/demantra/portal/partnerLogin.jsp
3. Type your name and password and click Login.
4. Click File > Open.
5. Click Settlement Details By Account and then click Open.

6. Click the Unresolved Trade tab, where you will do most of the work of resolving
settlements.

Next step: Assigning an Owner to a Settlement.

Assigning an Owner to a Settlement
When to do this

Before you can work on a settlement, you should take ownership of it, so that other
users do not interfere with your work.

To assign an owner
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1. Right-click a settlement and then choose Methods > Ownership.

Oracle Demantra Settlement Management displays a screen like the following:

Accaunt ‘Alber‘[snns carp |3|
Settlement Owher || ||E||
Status ‘NEW E|

[¥] Save pararneters Cancel I | Ok I

2. For Settlement Owner, click your user ID from the dropdown list.
3. For Status, click In Progress from the dropdown list.

4. Click OK.

The next step is to match this settlement to a promotional event (Matching a
Settlement to a Promotional Event) or to split this settlement (Partially Matching a
Settlement (Splitting a Settlement)). In some cases, you might need to deny the
settlement (Denying a Settlement).

Matching a Settlement to a Promotional Event
When to do this

Each settlement corresponds to at least one promotional event. You should match a
settlement to the event or events in order to reconcile your company's accounting
books. When you do so, the settlement amount is subtracted from the budget for that
promotion.

To match a settlement to an event
1. Click the Unresolved Trade tab.
2. Take ownership of the settlement, as in Assigning an Owner to a Settlement. The

settlement is now highlighted and the subtabs show information that is relevant to
this settlement.

3. Click the Proposed Event Matches subtab to see possible events that could be
matched to this settlement. If this is an off-invoice settlement, there will probably be
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only a relatively small number of events.

Note: If you use the keyboard to move through the worksheet table,
the subtabs are not automatically refreshed, for performance
reasons.

4. To match the selected settlement to an event, right-click the event and then choose
Methods > Link.

Oracle Demantra Settlement Management displays a screen like the following:

rSettlement Information

Customer: Alhertsons Corp Amount: 25000 Settlement #: Setd_Claim
rActivity

Mame: Dog days of summer Start Date: 072102003

Start Ship: 071 5/2003 End Date: 07i2142003
~Linking

(@ Link Settlernent to Event
) Mark as Duplicate
) Split Settlerment. Partial match

Amountto Link: | i Open Amount: i7|

Reason I:aa'e:'(s!__l.t

| RequestGheck. |

| cancel || ok |

5. Make sure that the option Link Settlement to Event is selected.

6. Click OK.

Oracle Demantra automatically changes the status of the settlement to Unapproved.
It also reduces the budget for the selected promotion, using the amount of the
settlement.

At this point, you typically attach proof of performance or other documentation to
the settlement; see Attaching Documentation to the Settlement. Then the settlement
can be approved; see Approving a Settlement.

Attaching Documentation to the Settlement
When to do this

Policies vary from company to company, but it is generally necessary for the customer
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to provide documentation that proves that the event was run as specified. This
documentation may come to you as paper or as computer files. If you receive paper
documents, scan them so that you can load them into the system.

Note: You can attach any kind of file. A PDF file is typical.

To attach documentation to a settlement

1.

Click the settlement so that it is selected.
In the Notes/Attachments subtab, click the Add button.
Type a note in the Note box.

Click Details.

Oracle Demantra displays the Note Details screen:

Ship to - Stop and Shop Stare 0012
BErand - Private Lahel Brand
Froduct Farmily - Private Lahel

Mote [ FPermissions

Witached is the proof of performance

File Date |size add
C:pop 2358 jpg |u?r29s2|:|ns |1 30112

Remaove

| OK H Cancel ]

Click Add.

Find the file that you want to attach and then click Open.

Oracle Demantra uploads a compressed version of the file into the database.

Click OK.

If you have attached all the documents needed by your organization, the settlement
can now be approved; see Approving a Settlement.
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Partially Matching a Settlement (Splitting a Settlement)

When to do this

Sometimes it is necessary to split a settlement and match part of it to an event. You
might do this in the following cases, for example:

If the customer deducted on more units than permitted by contract
If the promotion was not run as required by contract

If the settlement is associated with multiple events

To partially match a settlement to an event

1.

Click the Unresolved Trade tab.

Take ownership of the settlement, as in Assigning an Owner to a Settlement. The
settlement is now highlighted and the subtabs show information that is relevant to
this settlement.

Click the Proposed Event Matches subtab to see possible events that could be
matched to this settlement.

To see the details for a given event, click that event and view the details in the right
side of the Proposed Event Matches subtab.

To partially match the selected settlement to an event, right-click the event and then
choose Methods > Link.

Oracle Demantra Settlement Management displays a screen like the following:
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rSettlement Information

Customer: Amount: Settlement #: 63
rActivity
Hame: March Back Prices Start Date: 0ar1 472005
Start Ship: 03/08r2005 End Date: 0371472005
rLinking

() Link Settlement to Event
) Mark as Duplicate
@ Split Setlement. Partial match

Amounttotink: [ | OpenAmount: [ |

[] Request Check... Reason Code: I_BISPLAY IE

| Cancel H Ol l

6. Click the option Split Settlement: Partial Match.

7. For Amount to Link, enter the monetary amount that should be matched to the
selected event.
The Open Amount field is updated automatically, showing the remaining,

unmatched amount of the settlement.

8. For Reason Code, click the reason that best explains why you are performing a
partial match.

9. If this settlement is a claim, you can request a check to be sent to the customer. To
do so, click Request Check. Then see Requesting a Check.

10. Click OK.

11. If you clicked Request Check, see Requesting a Check.

Oracle Demantra automatically creates a new settlement that contains the
remaining, unmatched amount.

For the settlement that you just matched, you should approve that settlement; see
Approving a Settlement.

For the new settlement, you typically do one of the following:

* Matching a Settlement to a Promotional Event

® Denying a Settlement
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Requesting a Check

If a customer has submitted a claim and if that claim can be matched to a suitable event,
then you should send a check to the customer (or possibly to the broker, as appropriate
for the account). This check compensates the customer for running the promotional
event.

To request a check for a claim

1. On the Link screen, click Request Check. This button is enabled only for claims, not
for other kinds of promotions.

2. Click OK.

Oracle Demantra Settlement Management displays a screen like the following:
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rExisting Requests

rMew Check Request
Check Request #: |IZI | Invoice: | |
Promo Description: |Mar|:h Back Prices | Amount: {*) | |
Date Requested: | |9 Date Issued: | |EJ
Check Requested F... |Billback =] Mote: | |
Customer Reference: | |
() Mandatary Fields

rCustorner Infa

Customer Type: rBroker Info

Payee: Compamy:

Address: Attn: |
Address:

[_1 mMail to Broker:

| Ok H Cancel ]

The Existing Requests area lists check requests that have already been issued for
this promotional event, if any. You use the New Check Request area to enter details
for a new check request.

3. For Amount, enter the monetary amount of the check request.

4. For Check Requested For, select the item that describes what this check is meant to
reimburse.

5. For Note, enter an optional note.

6. For Customer Reference, enter optional, additional information to specify where to
direct the check.

The Customer Info area shows the details about where the request should be sent.
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By default, the request is sent to the customer, to the address shown in this area.

7. To send the check request to the broker instead, click Mail to Broker. Then for Attn,
specify the person to include on the Attention line of the address.
8. Click OK.

For the settlement that you just matched, you should approve that settlement; see
Approving a Settlement.

Approving a Settlement
When to do this

If a settlement has been properly matched to an event, and if the required proof of
performance (or other documentation) has been provided, you should approve the
settlement to indicate that it does not need further work.

To approve a settlement
1. Right-click the settlement and click Methods > Approve.

Oracle Demantra Settlement Management displays a screen like the following:

Status Unapproved E”

[#/] Save parameters Cancel ] | (0]34

2. For Status, click Approved from the dropdown list.

3. Click OK.

There are no further steps to take for this settlement.

Sending a Settlement to Another Person

If you are not sure how to handle a particular settlement, and want to consult with
another person, you can send the settlement to that person, if that person is also a user
of Oracle Demantra Settlement Management.

To send a settlement to another person
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1. Right-click the settlement and click Open.

Oracle Demantra Settlement Management opens a new worksheet that is filtered
only to this particular settlement. This allows the other person to focus on the
settlement of interest.

2. Click File > Send as Task or click the Send as Task button.

The Send Task to User dialog box appears.

Jeff Wilson:3haron Cowan:

* Message: FPlease review 03 numbiers
Description:

WworkSheet: 000. Introduction
File attachment: .
Escalate ¥

® Send Worlksheet

Send t il list -~ izt
[Send to email lis O Zend Zelected Combination

® _ Mandatory fields
Cancel X Send Task

3. Click To..... and select the users and groups to receive the task.

4. In the Message field, type a short text message explaining what you want the
recipient to do with this settlement.
This will be the task message that the recipient sees. The worksheet that you are
sending will be added automatically as a link from the Message text.

5. In the Description field, type a short description.
This description will be displayed below the task message in the recipient's My

Tasks module.

6. To link the task subject line to a Web page, enter the full path to the file in URL
field.

Note: You must enter the full URL, including server name and
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10.

11.

directory hierarchy. The http:// part will be added automatically if
omitted.

Optionally, to attach a file to the task, enter the path to the file in the File
Attachment field or use the Browse button to find it.

Optionally, to ensure that this task is completed by a specific time, click Escalate
and then provide the following information:

Due Date Date and time by which this task must be
completed

Alert Time Date and time at which an alert will be
displayed

To Additional email addresses

To send an email notification to the recipient of the task, select the Send to email list
check box. (Depending on how your system has been configured, this option may
not be available.)

Click either Send Worksheet or Send Selected Combination to specify whether to
filter the worksheet. If you click Send Selected Combination, the worksheet is
filtered to the combination that you are currently viewing. Otherwise, the entire
worksheet is sent.

Click Send Task.

Unlinking a Settlement
When to do this

If a settlement has been matched to the wrong promotion, for any reason, you should
unlink it, so that you can rematch it to the correct promotion.

To unlink a settlement that has already been matched

1.

Click the Unapproved Trade tab.
Take ownership of the settlement, as in "Assigning an Owner to a Settlement". The
settlement is now highlighted and the subtabs show information that is relevant to

this settlement.

Right-click the settlement and click Methods > Unlink.
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Oracle Demantra Settlement Management displays a screen like the following:

rSettlement Information

Customer: Alberdsons C.. Amount: 23150 Settlement #: 272

rEvent Information

BEvent: Flower days

Cancel

4. Click OK.

The next step is to match this settlement to a different promotional event (Matching
a Settlement to a Promotional Event) or to split this settlement (Partially Matching a
Settlement (Splitting a Settlement)). In some cases, you might need to deny the
settlement Denying a Settlement).

Denying a Settlement
When to do this

Sometimes it is necessary to deny a settlement, typically if the promotion was not run as
required by contract or if the settlement is a duplicate.

To deny a settlement
1. Click the Unresolved Trade tab.

2. Take ownership of the settlement, as in Assigning an Owner to a Settlement. The
settlement is now highlighted and the subtabs show information that is relevant to
this settlement.

3. Right-click a settlement and then choose Methods > Deny.

Oracle Demantra Settlement Management displays a screen like the following:
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Account |Albertsnns Corp E"

Seflenent Amount 1,000 |
GL Code MDF [~]
Status |Unapproved -]

[¥] Save parameters Cancel ] | Ok ]

For GL Code, select the entry that best describes the reason to deny this claim. This
reason is used in your company's general ledger system.

Note: For example, you can use this to indicate if this settlement is
a duplicate.

For Status, click Denied from the dropdown list.

Click OK.

There are no further steps to take.
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Working with Promotions

About Promotions

A promotion is an occurrence that starts at a specific date, has a certain duration, and
has a certain time-varying effect on sales. It is associated with one or more item-location
combinations, which can be either high-level or low-level. Multiple promotions can be
associated with a combination during the same time bucket.

As with sales data, promotion data can be imported. Typically, your implementors
imported past promotions as a step in configuring your system. Depending on how
your system is configured, Promotion Effectiveness may continue to import new
promotions or you might create promotions within the Promotion Effectiveness user
interface. Promotion Effectiveness can display promotions in worksheets, where you
can create, edit, and remove promotions.

Where to Work with Promotions

You can perform operations on promotions such as creating new promotions, editing
existing promotions, and so on. You can perform most of these actions in different areas
of a worksheet:

* In the Activity Details subtab, which displays the promotions within a collapsible
Gantt chart. See Displaying the Activity Details Subtab.

* In the Members Browser, if promotions are currently displayed there.
* In the worksheet table, if promotions are currently displayed there.

In your worksheet, notice where the promotions are displayed, right-click a promotion
in any of those areas, and use the options on the right-click menu, as described in this
chapter.

Promotion Hierarchies
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Promotions can be organized within a hierarchy. The promotions themselves are at the
lowest levels, and higher levels in this hierarchy provide organizational structure. The
default Oracle Demantra demo organizes promotions within a hierarchy of scenarios
and plans. Within a worksheet, the Activity Browser displays the promotion hierarchy,
as in the following example:

@ . Region 2 Promotions

@—5 EJ Prarmations
#- BJ April Special
- BJ March Promotian

Attributes

A promotion has attributes, as configured for your implementation. It is important to
specify appropriate values for the attributes, because the Analytical Engine considers
them when it creates the forecast.

Depending on how your implementation was configured, these attributes may be
available as series (and therefore displayed in the worksheet table); consult your
implementors. In any case, right click a promotion and select View to see the attributes.
Oracle Demantra then displays a window with the attributes.

Promotion Status

Each promotion has a status, which controls the following;:

®  Whether the promotion is used in forecasting.
e  Whether users can edit the promotion.
¢ How Oracle Demantra Settlement Management uses the promotion.

The default promotion statuses are as follows:

Status Meaning
In forecasting In Promotion In Oracle Demantra
Effectiveness Settlement
Management
Unplanned The Analytical Users can edit the Oracle Demantra
Engine does not promotion. Settlement
consider this Management
promotion. considers this

promotion to be
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Status

Planned

Committed

Running

Unmatched

Matched

Meaning

In forecasting

In Promotion
Effectiveness

In Oracle Demantra
Settlement
Management

The Analytical
Engine does consider
this promotion.

The user who
committed this

promotion can edit it.

Nobody can edit the
promotion

uncommitted.

Oracle Demantra
Settlement
Management
considers this
promotion to be
committed.

The promotion is
currently running.

The promotion has
ended but has not yet
been matched to an
invoice.

The promotion has
ended and has been
matched to an
invoice.

Displaying the Activity Details Subtab

The Activity Details subtab displays promotions within a collapsible Gantt chart.

Note: Depending on your options, this subtab may or may be
synchronized with the rest of the worksheet.

To display the Activity Details subtab

Click View > Show Activity Details.

Oracle Demantra displays the Activity Details subtab:
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NotesiAttachments | Activity Details |

Eastern Region - Gourmet
[ 2003
Activities 5§ 7 & @ 1M 11 1241 2 3 4 5 6 7 8 9 A0
|@)] | & > Default Plans Eal
| 4 - TestPlan e Blan
é)—g Scenario SCeran
L] IF'rnmntiDn 1| ; |
w4 Promotion 2 iPruthium [Fromotion 2
_ Start date : D5/06/2002 :
M- Promaotion 3 End date : 05/31/2002 [Promaotion
4 Promotion 4 e |
4 il i »

This subtab includes two main areas:

* The Activity Browser displays an expandable tree view of the promotions
associated with the currently selected item-location combination. The hierarchy
displayed depends on how your system was configured.

¢ The Gantt chart displays the promotions associated with the currently selected
item-location combination. You can scroll backwards and forwards in time to see
the start and end dates of each promotion.

To update the Activity Details subtab

Depending on your current options, the Activity Details subtab does not necessarily
display data for the currently selected combination. To update the Activity Details
subtab, right-click in the table and then select Synchronize Activity.

To control whether the subtabs are synchronized with the rest of the worksheet

Do one of the following:
* Click one of the following toggle buttons in the toolbar:

¢ Automatically synchronize the subtabs with the rest of worksheet

® Synchronize on demand

Tip: The worksheet runs faster if synchronization is off. On the
other hand, if you are creating or modifying promotions, you might
find it less confusing to keep synchronization switched on so that
you can immediately see your changes.
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® Select Options > Synchronize On Demand or Synchronize Automatically.

See also Working with the Gantt Chart.

Viewing Promotion Attributes

To view promotion attributes:

1. In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

2. Right-click the promotion and then select View.

Oracle Demantra displays the promotion properties. Depending on your
implementation, this screen may look like the following.
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~Population

Ship to:BJ Store # 0003, BJ Store # 0004, BJ Store # 0005, BJ Store # 0006

Product Family: Gourmet, 3hm

Brand: Snows Ioe Crearn

| e ]

Dates: Start: (050612002 | ¥ | End: [p5312002 [+
Marne |F'rnm|:|ti|:|n 1 ‘
Promation Status [Unplanned [~]
Fromotion Type |TF'R E"
Rehate per Case |EI ‘
Scenario |Scenarin E‘

cost |EI ‘

Cancel H ik ]

See also About Promotions, Creating a Promotion, Working with the Gantt Chart,
and Displaying the Activity Details Subtab

Creating a Promotion

To create a promotion:

1. In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

2. Right-click an existing promotion and then select New Promotion.

Oracle Demantra displays a screen where you can create a new promotion.
Depending on your implementation, this screen may look like the following.
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~Population

Dates:

End Date

MHame

Fromotion Status
Fromotion Type

Rebate per Case

Scenarios

Start Date

Status

cost

Division: Cookies
Product Family:Low Fat

it (03/10/2003 E]
07/08/2004 E]

Edit

IEIE] (]

End: [03/06/2006 E]

|Planned [~]
[TPR [~]
0.0 |

-]

07/08/2004 E]

|committed

-]

0.0

Cancel ] [ Create ]

For Name, specify a unique name.

The Population area shows the currently selected combinations with which the new
promotion will be associated. The defaults are taken from the current selection in
the worksheet. To change this selection:

Click Edit below the Population area.

The following dialog box is displayed:
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Population

— ) 8KU

O Account

JI
|

— @ aBC [} Division

[0 Product Family

— [ Brand

—[}:ﬁ Integration
— 0 tem Type

i (¥
—?L‘aunch Date [
@Level 22
[0 Level 22
—@Lire Cycle
58 5110 Tune b

Regular
41 Private Lakel
61 Fromuotional

2=

2. Find the aggregation level at which you want to apply the promotion data and
move it from the Available Filter Levels list into the Selected Filter Levels list,
using any of the techniques in Working with Lists.

3. In the Available Members list, find a member that you want to include in the
promotion and move it into the Selected Members list, using any of the
techniques in Working with Lists.

4. Continue with all aggregation levels to which the promotion should apply.

5. Click Finish.

5. For Dates, specify the starting and ending date of the promotion.

6. The rest of the fields prompt you for values of attributes associated with this
promotion; the fields shown in red are required. The specific attributes you see
depend upon your configuration, but they may include the following:

® For Scenario, choose the upper promotion level to which this promotion
belongs. (In this example, promotions belong within scenarios.)

e For Promotion Type, choose a type of promotion that affects demand as
closely as possible to the promotion you are creating.
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e For Promotion Status, choose either unplanned or planned. See Promotion
Status.

Note: It is important to specify appropriate values for the
attributes, because the Analytical Engine considers them
when it creates the forecast.

Click Create The new promotion is saved.

If you do not see your changes, click Options > Synchronize Activity and then rerun
the worksheet.

Note: Other users can see this promotion, if they can see all
item-location combinations with which the promotion is associated.

See also About Promotions, Deleting a Promotion, and Maintaining the Promotion
Hierarchy.

Modifying a Promotion

To modify a promotion:

1.

In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

Right-click a promotion and click Edit.
Make changes as needed; see Creating a Promotion for details.
Click Finish. The changes are saved.

If you do not see your changes, right-click in the table and then select Synchronize
Activity.

Note: You can also modify promotion dates within the Gantt chart.
To do so, in the Gantt chart, drag the starting point or end point of
the bar to the required date.

Note: If you change the length of time for a promotion, Oracle
Demantra automatically adjusts the data associated with that
promotion, according to the configuration of that series. There are
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different options. For some series, Promotion Effectiveness
preserves the net volume, summed over the promotion. If the
promotion becomes longer, for example, the data values become
smaller. In contrast, for other series, Oracle Demantra preserves the
approximate level of the data. The behavior you see has been
configured for your needs and should make sense to you.

See also Promotion Status.

Working with the Gantt Chart
To scroll the Gantt chart

Click the left or right arrow buttons that are displayed next to the Activity Browser.

To zoom the Gantt chart:

1. Click either of the magnifying glass buttons that are displayed next to the Activity
Browser.

2. Right-click in the Gantt chart, click Zoom, and then click a zoom option.

4 11 13 O Two Weeks
) One Month
) Two Months
i) Three Months
New Plans @ Four Months
New Scenarios U Six Months
New Promaotion C One Year
Paste O Two Years
Paste from Clipboard | O Three Years
Zoom »| O Fit Query To View
Sort by »

For example, if you click Two Years, then the Gantt chart is resized so that two years
can be viewed within the current display. If you click Fit Query to View, the Gantt chart
is resized to display the entire span of time specified in the worksheet definition.
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To sort the Gantt chart:

See Sorting Promotions.

To change the promotion dates:
In the Gantt chart, drag the starting point or end point of the bar to the required date.

Sorting Promotions

You can sort the promotions as listed within the Activity Details subtab. These two
areas are kept in synch with each other, and when you sort promotions in one area,
Oracle Demantra automatically sorts them in the other area as well.

To sort promotions:
1. In the Activity Browser or the Gantt chart, right-click and select Sort by.

Oracle Demantra shows a set of sort options for each promotion level in your
implementation. For each level, you can sort by the promotions by any attribute of
the level. These attributes include the name of the promotion and its parent levels,
as well as the promotion start and end dates. The following shows an example.

@ name
* Optimal Spend
oct 10 Now 10 ) Max Budget
4 11 18 25 1 ) Spend
) Return on Ivestment (ROD)
) Profit
O Total Lift (units)
New Plans ) Total Lift ($)
New Scenarios  Rebate per Case
Mew Promotion ) Start Date
Paste ) End Date
Paste from Clipboard Plans b O cost
Zoom »| Scenarios »| O start date
Sort by »| Promotion »| O end date

2. Click the option corresponding to the attribute you want to use for sorting.

Oracle Demantra sorts the promotions in ascending order by this attribute. It retains
the existing promotion hierarchy; that is, it sorts each promotion relative to other
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promotions that belong to the same parent.

Copying and Pasting a Promotion

You can copy and paste promotions. When you do so, Oracle Demantra copies the
attributes and the series data associated with the promotion.

Note: If the pasted promotion does not span the same length of time as
the original, the associated series data is adjusted according to the rules
given in Modifying a Promotion.

To copy and paste a promotion:

1. In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

2. Right-click a promotion and click Copy.

3. Right-click and then select Paste.

® Oracle Demantra displays a dialog box that asks for details about the copy.

4. Specify one of the following:

¢ To shift the dates of the newly copied promotion, specify a number in the Shift
By field. The copy will be shifted later in time by the specified amount, but will
last for the same length of time. You can use any integer, including negative
number or zero.

¢ To specify a different start and end date, specify values in the From and To
fields.

* To make the new promotion span the entire length of time used in the
worksheet, select Worksheet Derive.

5. Click OK.

6.  When prompted for a new promotion name, type the name and click OK.

See also Modifying a Promotion, Creating a Promotion, and Maintaining the
Promotion Hierarchy.
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Deleting a Promotion

To delete a promotion:

1.

In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions. Note that you cannot delete promotions from within the
worksheet table.

Right-click a promotion and click Delete.

Oracle Demantra prompts you to confirm the action. Click Yes or No.

See also Maintaining the Promotion Hierarchy and Creating a Promotion.

Maintaining the Promotion Hierarchy

Promotions typically belong in a hierarchy for management purposes. The specific

hierarchy that is available to you depends upon your implementation.

To create a member in the promotion hierarchy:

1.

2.

In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

Right-click. Oracle Demantra displays a menu that looks something like this:

Mew Plans
Hew Scenarios
New Promotion

ActivityGantt Options »

The specific choices depend upon your implementation, but in general, you have
options for creating members at each level in your promotion hierarchy.

In this example (from the standard Oracle Demantra demo), the highest level
corresponds to plans, the middle level corresponds to scenarios, and the bottom
level corresponds to the actual promotions.

From this menu, click the option that corresponds to the level at which you want to
create a new member. For example, to create a new scenario, click New Scenarios.

Oracle Demantra displays a dialog box where you specify properties of the new
member.
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4. For Name, specify a unique name.
5. Click Finish.
6. Click Data > Update to save your changes.

7. Click Data > Rerun to display the changes.

To copy and paste a member in the promotion hierarchy:
1. In the Activity Browser, right-click a member and click Copy.
2. Right-click and then select Paste.

Oracle Demantra displays a dialog box that asks for details about the copy.

3. Specify one of the following:

* To shift the dates of the newly copied member, specify a number in the Shift By
field. The copy will be shifted later in time by the specified amount, but will last
for the same length of time. You can use any integer, including negative
number or zero.

* To specify a different start and end date, specify values in the From and To
fields.

¢ To make the new member span the entire length of time used in the worksheet,
select Worksheet Derive.

4. Click OK.

Oracle Demantra makes a copy of the member and all nodes below it.

To delete a member in the promotion hierarchy:
1. Right-click the member and select Delete.

2. Oracle Demantra prompts you to confirm the action. Click Yes or No.

See also Creating a Promotion, Deleting a Promotion, and About Promotions.

Opening a Promotion in Another Worksheet

Depending on how your system has been configured, you may be able to open a
worksheet that is filtered to show only data relevant to the promotion from which you
started.
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To open a promotion in another worksheet:

1. In your worksheet, find an area that is currently displaying promotions; see Where
to Work with Promotions.

2. Then do one of the following;:

* Right-click the promotion and then select Open. In this case, you are using the
default worksheet associated with promotions.

¢ Right-click the promotion and then select Open With and then select a
worksheet.

The worksheet appears in a new window or tab, depending on how you are
currently viewing the worksheets.

Note: Depending on how this worksheet is defined, it is filtered in
one of two ways:

e Filtered by member, that is, filtered to show the member from
which it was launched, aggregating across all combinations. In
this case, the name of the worksheet is preceded by the name of
the member by which you are filtering it.

e Filtered by combination, that is filtered to show the specific
combination from which it was launched. In this case, the name
of the worksheet is preceded by the word "Filtered".

Using Other Right-Click Menu Options

Depending on your implementation, the right-click menu may include a Methods
submenu that includes additional options created by your implementors. When you
click one of these options, Oracle Demantra displays a dialog box like the following:
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Life Cyele |CETE|UQ E“

Integration |Y E|
Marme |Raint:u:uw Spe Biscuits |
Unit Cost 2 |
Launch Date |26-Aug-00 =]
] Save parameters | cancel || oK |

Select the Save parameters check box if you want to save the attribute changes to the
database when the method is run.

For information on any such menu items, please contact your implementors or your
designated Oracle Demantra system administrator.
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6

Working Offline

About Working Offline

Normally, when you use a worksheet, Oracle Demantra connects directly to the
database and retrieves or saves data in response to your actions. Other users also
retrieve and save data, and the database always contains the latest changes made by
any user. In order to do this, the worksheets use an active connection to the Oracle
Demantra server.

However, it is useful to be able to work offline, that is, without a connection to the
Oracle Demantra server. When you are online, you save a worksheet (or part of it) for
offline use. Then while you have no connection to the Oracle Demantra data, you can
use that worksheet and edit data in it. Later you bring the worksheet back online. When
you do so, Oracle Demantra saves the data back to the Oracle Demantra database, just
the same way it saves data from any other worksheet.

In offline mode, you have access to most worksheet features. The following table
summarizes what is available.
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General Area

Availability in Offline Mode

Worksheet access

Editing

Right-click menus

Screen management

Worksheet design

Audit trail

Available options:

®  Opening and closing any worksheet that

you have saved offline on this computer.
Exporting

Printing

Options that are not available:

®  Opening worksheets that you have not

saved offline on this computer.

Available options: almost all the same as
when working online (copy, paste, edit cell,
and so on)

No option to reset manual changes (to reset
manual changes, take the worksheet offline
again and discard previous changes)

Not available

Available options: same as when working
online (hide/show worksheet elements, use of
tabs or windows, and so on)

Available options:

Viewing current worksheet design (Data
> Info)

Options that are not available:
Changing worksheet design or layout

®  Creating new worksheets

Saving worksheet with new name

Available only for data within this worksheet
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General Area Availability in Offline Mode

Analytics Not available (cannot tune forecast nodes, run
simulations, or see forecast details)

Caching Not applicable.

See also Setting Up Your Offline Environment.

Setting Up Your Offline Environment

The first time you save a worksheet offline, Oracle Demantra sets up your offline
environment, so that you can work while you do not have access to the Oracle
Demantra server. This is a one-type setup, per user, per machine.

Note: When you perform these steps, you must have network access to
the Oracle Demantra server, which must be running.

To set up your offline environment

1. Within a normal Oracle Demantra worksheet, click File > Export for Offline Use.

Oracle Demantra displays the following screen:

Working Offline  6-3



Select Offline Folder |

||ﬁ Alexis. Hayden |E|| @ @ |@ |@

£ java 9 Start Menu
O javaws £ temp

3 Jpi_cache 3 UserData

3 wehclient T3 WINDOWS
1 10268

3 Cookies

9 Desktop

3 Favarites

|C:1Dcucuments and Seﬁingalﬂ.lexia.Hayden| |

Al Files [~]

Select H Cancel l

Here you specify the directory where Oracle Demantra will store your offline
information. By default, this is c:/Documents and Settings/username, but you can

choose a different location. The offline directory itself is always named Oracle
Demantra.

2. Specify the offline directory location and click OK.

Oracle Demantra then displays the following screen:

Select Data to Use Offline x|

(O|Current Cambination|

(@ Al Loaded Combinations Ofwaorksheet
) All Combinations inWorksheet

| Ok | | Cancel

Here you specify which data to take offline. You might want to work with only a
single combination, for example.

3. Choose one of the options and click OK.

4. Log off Oracle Demantra.
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5.

Enter the web address supplied by your system administrator for offline access.
This URL probably has the following format:

http://server name/virtual directory/portal/launchDPWeb.jnlp
For example:
http://frodo/demantra/portal/launchDPWeb.jnlp

Depending on what is already installed on this computer, Oracle Demantra then
briefly displays a screen titled Java Web Start, which shows its progress in scanning
and downloading the required JAR file.

& Java Web Start 1.2

4 Demand Planner Web

[
o

Java Demantra Ltd

Yalidating collaborator jar from lexih
Scanning entries (0% done)

I | | Cancel

After that, Oracle Demantra displays a dialog box that asks if you want to trust the
signed application distributed by Oracle:

Security Warning

This application is regquesting unrestricted access ta yvour local
mmachine and natwark.

- o Doyousvant to install and run: Demand Planner Weh
Sighed and distributed by: Demantra Ltd
Fublisher authenticity verified by: WeriSigh, Inc.

Caution: Demantra Ltd asserts that this content is safe. You should only install
and run this application ifyou trust Demantra Ltd to make this assertion.

Start Details Exit

Note: If Oracle Demantra does not display this screen, that means
that you have already downloaded the applet to this machine. You
do not need to download it again.
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Note: Depending your system configuration, the screen might be
slightly different, with the following options instead: Yes, Always,
and No.

6. Click Start or Yes (or Always), depending on which dialog box is displayed.

Next, Oracle Demantra displays the following prompt:

Demantra Offline Worksheets - Desktop Integr... E|

( Deskiop Intedgration provides a gquick and easy

:-_f) wirgy t0 access your application,

T oL youl like to have "Demantra Offline
Worksheets" integrated into your desktop
enviarnment 7

Tes Mo AskK Later configure .-

7. Click Yes.

Oracle Demantra creates a shortcut labeled Oracle Demantra Offline Worksheets,
which you use to access your offline worksheets in the future. This shortcut is on
your desktop and on your Start menu.

Note: For details on this shortcut, see the troubleshooting chapter
in the Oracle Demantra Foundation Implementation Guide.

You are now configured to use worksheets offline.

See also Saving Data for Offline Use and Accessing an Offline Worksheet.

Saving Data for Offline Use

You can save data from a worksheet (or part of it) in an offline format. Then you can
work with the data offline and later upload it to Oracle Demantra.

Note: If you have not already taken a worksheet offline on this
machine, see Setting Up Your Offline Environment.

To take worksheet data offline
1. Within a normal Oracle Demantra worksheet, click File > Export for Offline Use.

Oracle Demantra then displays the following screen:
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4.

Select Data to Use Offline |

) |Current Combination
(@ Al Loaded Combinations OfWaorksheet
) All Combinations in Warksheet

| QK | | Cancel

Here you specify which data to take offline. You might want to work with only a
single combination, for example.

Choose one of the options and click OK.

If you already took this worksheet offline on this machine, Oracle Demantra
displays the following screen, which asks how to handle the data changes you
already made while offline:

Synchronize Offline Data X |

| There are unsaved changes in an older version of 000, Introduction
Flease specify how to proceed

@ Overwrite all values with offline values
() Select changes from log

() Discard all offline chanoes

[] Delete offline worksheet when done

Ok | | Cancel

Click one of the following options:

Overwrite all values with offline values Treat the data in the offline worksheet as
the latest data and save it all to the
database.

Select changes from log View the audit trail for the data in this

worksheet and select the changes to keep.

Discard all offline changes Discard all changes made in the offline
worksheet.
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5. If you clicked Select changes from log, Oracle Demantra displays a screen that
shows all the changes to this data.

6. Click OK.

See also Reloading Offline Data.

Accessing an Offline Worksheet

You can save data from a worksheet (or part of it) in an offline format. Then you can
work with the data offline and later upload it to Oracle Demantra.

Note: If you have not already taken a worksheet offline on this
machine, see Setting Up Your Offline Environment.

To access an offline worksheet

1. Click the Oracle Demantra Offline Worksheets shortcut, which is on your desktop,
and on your Start menu.

Note: For details on this shortcut, see the troubleshooting chapter
in the Oracle Demantra Foundation Implementation Guide.

Oracle Demantra then displays a login dialog box:

User Hame: |dp

Password: |*”

2. Enter your user name and password and click OK.
3. Click File > Open.

4. Click the worksheet that you took offline earlier. Note that it is shown with the
offline icon.

Note: If you are currently have network access to the Oracle
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Demantra server, this list shows all worksheets. If you are offline, it
lists only the offline worksheets.

¢ If you currently have network access to the Oracle Demantra server, Oracle
Demantra can open the worksheet in either of two modes, as follows:

Select Amode
() Online Mode
(@ Offline Mode
| select |
Online Mode Click this option if you want access to the
latest data in the database, irrespective of
your offline changes.
Offline Mode Click this option if you want access to the

data you saved offline earlier, with any
changes you made to it.

See also About Working Offline and Reloading Offline Data.

Reloading Offline Data

If you worked with data offline, you can reload it into Oracle Demantra. When you
bring a worksheet back online, Oracle Demantra saves the data back to the database,
just the same way it saves data from any other worksheet.

Note: When you reload offline data, Oracle Demantra uses information
that it has recorded in an audit trail. When it does so, it moves that
audit trail information into the database. This means that the local
record of changes is no longer available. In practice, this means that
you should delete an offline worksheet as soon as you reload all the
desired data, and then take the worksheet offline again if needed.

To reload offline data

1. Inorder to reload offline data, you must have network access to the Oracle
Demantra server.
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2. Open the offline worksheet as follows:

1. First either click the Oracle Demantra Offline Worksheets shortcut or log into
Oracle Demantra as usual.

2. Click File > Open.

3. Click the worksheet and click Open.

If you currently have network access to the Oracle Demantra server, Oracle
Demantra gives you a choice as follows:

Select A mMode

() Online Mode
(@ Offline Mode

 Select

4. Click Offline Mode and click Select. (You can "push" your changes from offline,
but you cannot "pull" them from online.)

3. Click Data > Synch Offline Data.

Oracle Demantra displays the following screen:

(@) |Overwrite all values with offline values|

() Select changes from log

() Discard all offline changes

[] Delete oflline worksheet when done

I O ] l Cancel

4. Click one of the following options:

Overwrite all values with offline values Treat the data in the offline worksheet as
the latest data and save it all to the
database.
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Select changes from log View the audit trail for the data in this
worksheet and select the changes to keep.

Discard all offline changes Discard all changes made in the offline
worksheet.

Click Delete offline worksheet when done. You can take the worksheet offline again
later if needed.

Click OK.

If you clicked Select changes from log, Oracle Demantra then displays the a screen
like the following:

Accept Change Audit Date Series Name Series Value 'Origmal\f'alue From Date To Date @'
B 08/30:2005 11:06:51  |Revenus § |2.37440064E8 1 .82645208E8 112/08/2003 00:00:00 | 03070104 00:00:00 @
O 08/30/2005 11:06:51  |Price § 130 100 12082003 00:00:00 | 03/07/0104 00:00:00 B
O 08/30,2005 11:06:51  |Revenue § 13763227 2E8 9.8308768ET 030872004 00:00:00 | 06/D6/0104 00:00:00
O 08/30/2005 11:06:51  |Price § 140 10.0 03/05/2004 00:00:00 | 06/06/0104 00:00:00 'ﬁ
O 08/30/2005 11:06:51 | Revenus § 1.6744TG64ED 1 B7447664ES 06/09/2003 00:00:00 | 0S,07/0103 00:00:00 ?
O 08/30/2005 11:06:51  |Revenus § 7 .B3004E7 7 83004E7 034072003 00:00:00 | 06/05/0103 00:00:00
O 08/30/2005 11:06:51 | Price 5 120 100 08/08/2003 00:00:00 |1 2070103 00:00:00
O 08/30/2005 11:06:51  |Revenus § 2.7684768E8 2.307084E3 09/08/2003 00:00:00 1 207/,0103 00:00:00

| Advanced | = Print H {3 Print Preview: H Close

1. Select the Accept Change check box for each change you want to keep.

2. Click the Accept Changes button on the right.

The selected changes are saved immediately.

Note: You can use similar steps to delete other changes, if you
want.

3. Click Close.

See also Saving Data for Offline Use.
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Managing Items and Locations

About Managing Items and Locations

Depending on your authorization, you have access to options on the right-click menu
that enable you to do the following:

e To view the attributes of an item, location, or other objects (known generically as
members)

* To create, edit, and delete items, locations, or other objects

¢ To perform additional operations on members, as defined within your
implementation

Permissions are set separately for each level and potentially for each user.

Where to Work with Items and Locations

The right-click menu is available in different areas of a worksheet:

¢ In the Members Browser

* In the worksheet table, if promotions are currently displayed there

Interaction with Corporate Systems

If you change or add items or locations, you should be aware of how Oracle Demantra
interacts with your corporate systems. Oracle Demantra periodically imports data about
sales, items, and locations from your other systems. Each time data is imported into
your system, the changes you have made to the levels are overwritten, depending on
the kind of change.

*  You should edit or delete existing members only if you are expecting the same
change to occur in the imported data, and you need to see the change right away
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within Oracle Demantra for some reason.

¢ If you add members, they will be kept when data is imported.

Viewing the Attributes of an Item or Location
To view the attributes of an item or location
1. In your worksheet, find an area that is currently displaying the type of object you
want to work with; see Where to Work with Items and Locations.
2. Right-click an object and click View (for example, View Ship to).
Oracle Demantra displays a dialog box like the following;:
... \ewShipto:StopandShopStore0012(npwt)  ui

Account |5top and Shop -]

Customer Group |Grocery [-]
Customer Type |Custumer |3|
Location Type ID |zales area [=]

Macra Area

MHame

Metwark Level

Region

Sales Area SWH Muley
Size lo

Source Plant Default
Source WH Default

Store Manager

I

|top and Shop Store 0012

lo

|East Coast Region

£ |
B [~]
e |
|ssDC |
s -]

Cancel H ok ]

The attributes shown in red are required. These include the Name attribute and all
immediate parents of this member. Depending on your implementation, not all
attributes are editable.

Creating an ltem or Location

In the current release, you can create a member, but you cannot display it in your
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worksheet.

To create an item or location

1.

In your worksheet, find an area that is currently displaying the type of object you
want to work with; see Where to Work with Items and Locations.

Right-click an object and then select New (for example, New SKU).

Oracle Demantra displays a window where you specify the name of the new
member, as well as its parent levels and other attributes.

For Name, specify a unique name.

The rest of the fields prompt you for values of attributes associated with this level;
the fields shown in red are required. The specific attributes you see depend upon
your configuration.

Click Create.

Click Data > Update to save your changes.

Note: You cannot see the new member in the Members Browser,
because the Members Browser displays only item-location
combinations that exist and that have sales.

Modifying an Item or Location

You can modify a member by changing its name, the parent members to which it
belongs, and any visible attributes.

To modify an item or location

1.

In your worksheet, find an area that is currently displaying the type of object you
want to work with; see Where to Work with Items and Locations.

Right-click an object and then select Edit (for example, Edit SKU). Then make
changes as needed; see Creating an Item or Location for details.

Click Finish.
Click Data > Update to save your changes.

Click Data > Rerun to display the changes.

See also About Managing Items and Locations.
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Deleting an Item or Location
To delete an item or location

1. In your worksheet, find an area that is currently displaying the type of object you
want to work with; see Where to Work with Items and Locations. Note that you
cannot delete objects from within the worksheet table.

2. Right-click an object and click Delete (for example, Delete SKU).
3. Oracle Demantra prompts you to confirm the action. Click Yes or No.

See also About Managing Items and Locations.

Opening an Item or Location in Another Worksheet

Depending on how your system has been configured, you may be able to open a
worksheet that is filtered to show only data relevant to the member from which you
started.

The specific options are usually different for each aggregation level in your system.

To open an item or location in another worksheet

1. In your worksheet, find an area that is currently displaying the type of object you
want to work with; see Where to Work with Items and Locations.

2. Then do one of the following;:
* Right-click the item or location and then select Open. In this case, you are using

the default worksheet associated with this item or location.

e Right-click the member and then select Open With and then select a worksheet.

The worksheet appears in a new window or tab, depending on how you are currently
viewing the worksheets.

Note: Depending on how this worksheet is defined, it is filtered in one
of two ways:

e Filtered by member, that is, filtered to show the item or location
from which it was launched, aggregating across all combinations

e Filtered by combination, that is filtered to show the specific
combination from which it was launched
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Using Other Right-Click Menu Options

Depending on your implementation, the right-click menu may include a Methods
submenu that includes additional options created by your implementors:

- " Rainbow Spc Bisg- su
-1 Snows Ice Cream Open

- U Snows [ce Cream OpenWith »
-1 Snows Ice Cream

-1 Snows Ice Cream "E_"” SKU
-1 Snows Ice Cream Edit SKU

-0 Snows Ice Cream|  Delete SKU

Methods b Example Method
-

When you click one of these options, Oracle Demantra displays a dialog box like the
following:

Life Cyele | Catalog [-]
Integration |‘rr |E||
Marme |Rainbnw Spe Biscuits |
Unit Cast E |
Launch Date |29-Aug-00 [-]

/] Save parameters | cancel || oK |

Select the Save parameters check box if you want to save the attribute changes to the
database when the method is run.

For information on any such menu items, please contact your implementors or your
designated Oracle Demantra system administrator.
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Creating and Redefining Worksheets

This chapter covers the following topics:

* Introduction to Worksheets and Views

* Introduction to Levels

¢ Introduction to Series

* Visual Elements of Worksheet Views

* Levels and Layout Variations

* Introduction to the Worksheet Editor

¢ Creating or Editing a Worksheet

e Configuring the Worksheet Basics

® Selecting Series on a Worksheet

* Specifying the Time Resolution and Time Span
* Specifying Aggregation Levels

¢ Using the Advanced Selection Options

e Changing the Overall Scale or Unit of Measure
e Filtering the Worksheet

¢ Applying Exception Filters

¢ Defining the View Layout

¢ Adding and Managing Worksheet Views

® Specifying the Worksheet Elements in a View
¢ Adding an Embedded Worksheet

¢ TFiltering a Worksheet View

¢ Sharing Worksheets

® Deleting Worksheets
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* General Tips on Worksheet Design

e Viewing the Definition of a Worksheet

Introduction to Worksheets and Views

Within Oracle Demantra, you work almost entirely within worksheets. A worksheet is a
customized working environment designed especially for your use. Here you can view
and edit data. When you save changes back to the database, they become available to
other users and to downstream operations.

A worksheet consists of one or more views, usually displayed as tabs within the
worksheet. Each view retrieves a set of data that is aggregated in a specific way and that
may also be filtered. The following shows an example:

. S —!-ﬂ'! sccounts | g4 Accounts and SRUs
Views in this

workshest Members Browrser CVS - Rainbow LF Chocolate Chip
o= 8l Time Demana  |Price § Market Flan §
- cvs 02042002 E200260 31000
Ralnbow LF Buttar Cookies WSMEZO0Z 7,141,000 J1000
Rairbow LF Chocolate Chip
Ralnbow LF Cinnarnon

03052002 |7 M2 755 1000

|
I
I
{\ Rainbow LF Shorfbread TAN02" ErE (510 00
| Rainkow LF SfrawheryWater | 02032003 1498005 §10.00
1 Rainbow Feo Buter Cookiss 5052003 J1000
| 1 Rainbow Red Cinnamon DEMADN0E §10000
- MikEssen 1032003 $1000
G= @3 Bain b COrnp ary —
o 0 P ainne 02022004 §10 00
Use this tree to select data at some The view aggregates senes data to the
aggregation level specified level

Use this tree to select data at some aggregation level. The view aggregates series data to
the specified level.

Here, views are shown as tabs within the worksheet. You can also display views as
child windows of the worksheet.

Introduction to Levels

The first interesting feature of any worksheet view is the aggregation level or levels that
it uses. For example, you might want to view data at the account level, as follows:
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Level Types

g Accounts | @4 Accounts and SklUs

Members Browser Vs _ _
_. BEJ Tme Demand Price ¥ |Revenue % Market Plan §
D ovs 02042002 [E,757 450 $10.00 $19,771,290
e e B2 05/06/2002 |7 574 924 $10.00 $19,771 290
: E::;ﬁgw i ey 08/05/2002 7285094 |$9.99 $19,609,128
B Stop and Shop 11042002 |5,736,909 $9.97 $19,609,125
© waiman 02032003 |1,571 396 $9.99 16,329,952

0570572003 F10.00 F35 347 280
030472003 F10.00 a7 779,168
115032003 F10.00 F4E 2307 320
0270272004 F10.00 45,727 HME

The worksheet might include a dropdown list instead of this tree control. For example:

4 Accounts | o Accounts and SKUs |

Fage ltems
Account ||cvs ||E]|
All
Time Demand Price ¥ Revenue % Market Plan %
02042002 a7 450 F0.00

050672002 |7 674 924 000
0§0572002 |7 2355934 .93
11042002 |5 736909 Bar
02032003 |1,571 396 .09

050572003 o000
03042003 o000
110372003 000
020272004 o0

In either case, you can view data for any account. For example, for the quarter that
started on February 3, 2003, the Demand for the CVS account was 1, 571, 396 units, and
the unit price was $9.99. You can edit any data that is shown in white, such as the price
and market plan.

In generic terminology, the word member refers to a unit within a level. For example,
CVS is a member of the account level.

Levels can group and aggregate data in many different ways, and Oracle Demantra
uses icons to indicate the type of level:
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Level Attributes

Item levels group and aggregate data according to characteristics of the items you
sell.

Location levels group and aggregate data according to characteristics of the
locations where you sell. For example, location levels could describe geography or
types of stores.

Combination (or matrix) levels group and aggregate data according to
characteristics of the item-location combinations. These are less common than item
and location levels.

Time levels group and aggregate data by sales date. Normally you use a time level
in place of the time axis.

Promotion levels group and aggregate data by sales promotions. Depending on
how your system is implemented, you may have a hierarchy of promotional levels
(to organize the promotions), and the higher levels might use different icons.

Unlike other kinds of levels, promotion levels can be displayed within a Gantt
chart.

Settlement levels, which are used only by Oracle Demantra Settlement
Management. If you use a settlement level in a worksheet, you cannot use levels
from any other hierarchy in that worksheet.

Check request levels, which are used only by Oracle Demantra Settlement
Management.

In Oracle Demantra, the levels are completely configurable and are easily extended. The
levels that you see should make sense to you. Your Oracle Demantra implementors
defined levels as required for your organization, and an authorized user can add more.

A level can have attributes. For example, a Ship To member might have the following
attributes:
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Account |5tDFJ and Shop |Z||

Custamer Group |GI’DEEI"5-' |L||
Custamer Type |Cu5tnmer |Z||
Lacation Type ID |zales Area [~]
Macra Area I |
Narme |Stop and Shop Store 0012 |
Metwork Level |IZI |
Regioh |EastCnastHeginn |E||
Sales Area SWH Nwley E |
Size Io B [-]
Source Plant Default 1, |
Source WH Default |35DC1 |
Stare Manager [ma [~]
Cancel ] l Ok ]

Apart from the Name attribute, the attributes shown in red are all parents of this
member. They are shown in red because they are required.

The other attributes (such as Unit Cost) do not represent levels in the system but
contain information used for reporting and other purposes.

Introduction to Series

Each worksheet shows series data associated with the combination that you have
currently selected in the worksheet. These series were created by your implementors,
for your organization's needs. A worksheet displays the series data in a table, or in a
graph, or both. The following shows an example of a worksheet table:
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Kinds of Series

Private Label LF Butter - BJ Store # D006

Time Denmand Final Plan Pseudo |Simwulation |Sales Forecast |Sales Fost Bias  |Stat Frost (Y)H)
04082002 |1 258 700 1,240,202 Do Forecast
07/08/2002 1,232 800 1,161,714 Do Forecast
10/07/2002 1,326,200 1 057 580 Do Forecast
01/06/2003 |488 500 a0z g7s 415175 Do Forecast
04/07/2003 1193227 1193227 Do Forecast
07/07/2003 1,123,295 1123295 Do Forecast
10/06:2003 1,040,942 1,040,942 Do Forecast
01/05/2004 520 737 520,737 Do Farecast
04/05/2004 250,121 280,121 Do Farecast
Summary 4,305,200 4 458,322 5821497 14,244

The example here shows series at the lowest level, but you can view data for any given

series at any aggregation level.

As you can see from this example, there are many possible variations of series:

Some series are editable (see Stat Frcst), some are editable only for specific dates
(see Pseudo), and some are not editable at all. Generally, editable series are used as
input to other series.

Some series are shown in different colors, depending on the data values. For
example, Sales Fest Bias is displayed in red for any values less than zero.

Some series are calculated from other series.

Some are generated by the Analytical Engine, if that is relevant in your Oracle
Demantra solution.

Most series have time-varying values for each combination, but there are other
kinds of series as well (discussed below). For example, the series Stat Frcst specifies
whether a combination should be used in forecasting or not. As you can see, this
series has the same value for all time buckets for a given combination.

Most series have numeric values, but some have string or date values. For some
series, you choose a value from a dropdown list.

Oracle Demantra supports the following kinds of series:

Sales series contain time-dependent set of data for item-location combinations. That
is, each data point in the series corresponds to a given item-location combination at
a given point in time. This type of series is the most common type by far.

Combination series (also called matrix series) store time-independent data for each
item-location combination. That is, each data point in the series corresponds to a
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given item-location combination. You use combination series to store and maintain

information about item-location combinations, mainly flags for the Analytical

Engine to use.

* Promotion series store time-dependent data associated with each promotion, at

each item-location combination.

® Level series store data associated with a specific level. Each data point in the series

corresponds to a given member of that level.

Series and Summary Rows

Each series has been configured to be summarized in a specific way, which you can see

in the summary row of the worksheet table. The table has at least one summary row;
depending on the layout, it may also include subtotal rows. The following shows an

example:
Product Family | Account iTime | Price § iReuenue % | Digcount | Approved
Gourmet Stop and Shop  |03M0/2003 51000 9.00% |
09/08/2003 |$10.00 0.00% O
0308/2004 [$10.00 33141407 |0.00% O
. Summary $10.00 [$13295097  |3.00% 3
‘Summary $10.00 |$13296,097  |3.00% 1
Regular Stop and Shop | 09/08/2003 | $10.00 0.00% 0
03M0/2003 [$314  ($470S274B |9.00% O
(03082004 (31000 |$13,265270  |0.00% O
‘Summary [$971  [$113,145454 | 3.00% 3
McKessen 03102003 |$10.00 0.00% "
09/08/2003 %WHD.DD% O
(03082004 [$10.00  $308,523 0.00% O
‘Summary ($1000 32246312  0.00% 3
' Summary $986  $115391 776 |1.50% 2
Slim 'Stop and Shop | 03M0/2003 |$10.00 5.00% O
09/082003 | $10.00 0.00% O
03/08/2004 |$10.00 0.00% O
Summary [$1000 51628012  |3.00% 3
Summary g $1000 |$51628,012  |3.00% 1
— [SHEMARY. f_...................... o :

As you can see, Oracle Demantra provides different summarizing options. In this

example:

® Price and Discount are summarized by averaging.

* Revenue is summarized by adding all the values.
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* The Approved series is summarized by counting the number of approvals.

More complex options are also available. A given series can be summarized in different
ways within a single worksheet table. Consult your implementors for details on how
your series are summarized.

Visual Elements of Worksheet Views

In general, a worksheet view can contain the following common visual elements:

Bkl Current

| .
% #poregsied iy Production Wanagar | 5 B Store Managers " view
Mamilinrs Browser Cookies - Glenm K - BJ
7 lCﬂﬂekiES " T |orders Demand | Final Plan Price s |[Rowernie §  Markat Phan §

-1 Glenn T 7
. i ANAT200F it} 465 | 30000 ] = Ta bIE
o AnERZ00E N .63 135,000
Wikeasen naranoe | 24580 .50 £150,000
! Wid-Ceniral Gmpg 1132003 | 27 pon 455 123069 125,000
FEainbow COMPAE A1AN0E | B $45E  BIEEEEI £140,000 [=]
© Raloha =
@ copardsrop | E Cookles - Glann K- BJ
S~ 1 Joy L | =000
& [ e Craam -
=10 Specialy Cookiss L= BO00D e
L] i Graph
! 40000 = 7 IL
Z0000 ||
. I
100 32003 12152003 0ZNEZ004 04499004 DB 2004 097232004 10252004 1 22712004
— O —Emann — Final Plan
Cookaes - Gienm K - B 5 424002 0 MI34 B AN22Z05 2A0EE OITMT 14
b 1, 2004 o 3, 200
¥|| % wr Redan T Promotions prn R Subtabs
all b B el Promotiona = = ]
o — i B &pril Eperial | B dgri & '
=1 '~ s BJ March Pramotion JLELLLLT N !
1 1
| [F] 1] : I ' ] [l

Members Browser or dropdown lists

Axes of the View
Each worksheet view has an x-axis and a y-axis.
® In the graph, the x-axis is shown horizontally and the y-axis is shown vertically.

® In the table, the x-axis is displayed vertically and the y-axis is displayed
horizontally. (This way, the x-axis displays the same data in the table and in the

graph.)

Members Browser or Combination-Selection Lists

As noted earlier, a worksheet view usually includes either a or a set of dropdown
menus, which you use to choose the data to display in the rest of the worksheet:
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@110 Cookies
Lowy Fat
= 7)1
— & cvs
— &) Mckessen
— &) Mid-Central Grocery
— &) Rainbow Cormpary
— &) Ralphs
— & Stop and Shop
— &) wallart
-1 Fegular
— & Bl
— & cvs
— &) Mckessen
— &) Rainbow Cormpary
— & Stop and Shop
— & wallart

Product Family Account |BdJ B|

In each case, the selected combination is "Low fat products at the BJ account."

In addition to providing a way to select the data to display, the Members Browser
enables you to create, edit, and delete the level members. See Managing Items and
Locations. Depending on your implementation, you may also be able to perform
additional operations on the members; see Using Other Right-Click Menu Options.

In some cases, the worksheet does not include either of these controls. This means one
of following is true:

* The worksheet table is in crosstab format, which displays data for multiple items or

multiple locations. See Levels and Layout Variations.

e The data in the worksheet is completely aggregated. It may be filtered, however, so
it is not necessarily aggregated across all items and locations.

Worksheet Table

A worksheet table shows series data for the item-location combination that you have
currently selected in the view. Depending on how the layout is configured, this may
appear as an ordinary table or it may appear as a crosstab; see Levels and Layout
Variations.

By default, each row in the table corresponds to a point in time, and each column
displays the data for a series. As noted earlier, the table also has a summary row. If the
worksheet is in crosstab layout, the table also includes subtotal rows.

The table can show the same series as the graph or a completely different set of series,
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but usually some of the same series are displayed in both places. To specify where each
series is displayed, see Defining the View Layout.

You can edit data in the white cells. The gray cells are computed and not editable. For
details on editing data, see Editing Data.

For a given combination and date, the table may display symbols that indicate that a
promotion or a note is associated with that combination and date. These indicator
symbols are generally displayed for only some of the series, depending on how Oracle
Demantra has been configured. See Viewing Notes.

Graph

A worksheet graph displays data for the current selection. By default, the horizontal
axis shows time, and the vertical axis shows one or more series.

Subtabs

A worksheet view can contain multiple subtabs.

e The Notes/Attachments subtab displays notes and attachments related to the
selected combination. See Viewing Notes.

¢ The Activity Details subtab displays promotions and the promotion hierarchy. On
the left, the Activity Browser displays an expandable tree view of the promotions
associated with the currently selected combination. On the right, the Gantt chart
displays the promotions associated with the currently selected combination. You
can scroll backwards and forwards in time to see the start and end dates of each
promotion, and you can zoom in and out in time.

Here you can create, edit, and delete promotions and higher levels in the promotion

hierarchy. See Working with Promotions.

* A worksheet can include a subtab that contains a related worksheet. When you
select a combination in the worksheet table, the related worksheet shows data
associated with that combination. This related worksheet potentially includes
different series than the rest of the worksheet and may also be filtered further.

See also Defining the View Layout.

Levels and Layout Variations

A worksheet can include multiple different levels or no levels at all (for a completely
aggregated view).

When a level is included in a worksheet, that means you can see data associated with
each member of that level.
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Multiple Levels in a Worksheet View

A worksheet view can include multiple levels, for example:

4 Accounts | @4 Accounts and SklUs

Members Browser Vs _ _
_. BEJ Tme Demand Price ¥ |Revenue % Market Plan §
D ovs 02042002 [E,757 450 $10.00 $19,771,290
e e B2 05/06/2002 |7 574 924 $10.00 $19,771 290
: E::;ﬁgw i ey 08/05/2002 7285094 |$9.99 $19,609,128
B Stop and Shop 11042002 |5,736,909 $9.97 19,609,125
© waiman 02032003 |1,571 396 $9.99 16,329,952

0570572003 F10.00 F35 347 280
030472003 F10.00 a7 779,168
115032003 F10.00 F4E 2307 320
0270272004 F10.00 45,727 HME

The appearance is slightly different if the worksheet includes dropdown lists instead of
the Members Browser. For example:

4 Accounts | o Accounts and SKUs |

Page ltems
Account ||CUS ||E]|
All
Time Demand Price $ Rewvenue % Market Plan %
02042002 757 460 $10.00

050672002 |7 674 924 o000
050572002 |7 245934 .99
11042002 |5,736909 oar
020372003 |1,571 396 293

050572003 o000
030472003 000
110372003 o000
020272004 o000

When a view includes multiple levels, you have a more detailed view of the data. In the
earlier example, data was aggregated across all SKUs for a given account. Here, in
contrast, you see data aggregated separately for each SKU.

Level Members Displayed in Crosstab Format

It is also possible to lay out a worksheet so that the members of a level are all displayed
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at the same time. This format is called a crosstab layout, and the table (also known as a
pivot table) provides a cross tabulation of all the members.

The following figure shows a worksheet table in crosstab layout, with a row for each
SKU member within each time bucket:

| 4 Accounts ] 4 Accounts and SKUs | o4 Accounts and SKUs crosstab

Members Browser s
BJ Time SKU Demand Price § |Revenue § Market Plan §
O cvs 021042002 |Rainbow LF Butter Cookies 55250 $10.00
. Molkiassan

) Rainbow LF Chocolate Chi 5,200,260 10.00 18,706,544
O Rainbow Company P w200, ¥ £14,706,

. Ralphs Rainbow LF Shortbread 57,000 1000

. Stop and Shop Rainbow LF Strawberry Wafer 263,000 H10.00

. Walhar Rainbow Reg Butter Cookies 59,950 $10.00
Sumnwary |5 757 460 $714 $57 574,600 $19,771,290

05/06/2002 | Rainbow LF Butter Cookies 133,934 1000

Ralnbow LF Chocolate Chip 7,141,040 $10.00 18,706,544
Rainbow LF Shortbread 46,717 $10.00
Rainbow LF Strawberny Wafer F30,000 $10.00

Rainbow Reg Butter Cookies 23,233 F10.00
o

Notice that the Members Browser does not include the SKU level, because all SKUs are
displayed at the same time.

For another example, the worksheet could instead display the SKU members across the
top of the table rather than down the side, as in the following example:

o Accounts l 4 Accounts and SkUs | @4 Accourts and SKUs crosstab |

Members Browser Vs
BJ SKU Rainbow LF Butter Cookies Rainbow LF Chocolate Chip
. Cvs Time Demand |Price 5 | Revenue § Market Plan § | Demand Price §
= g;ﬁsﬁgumpany w202 fis5250  |si000 §231 560 5200260  (§10.00
& Ralphs 05062002 133934  §1000 §231 560 7141040 ($10.00
& stop and Shop 05052002 (169484  (§1000 §231 560 7048755  |§10.00
I & wiaintan 1042002 [156500  ($10.00 §231 560 5480535 ($10.00
02/03/2003 75400 F10.00 §1 710572 1446445  |$10.00
05/05:2003 1000 |$1,718,029 §1,900434 $10.00
05/04/2003 1000 |§1,470,548 §1 G744 F10.00
110372003 1000 [BITSIE2a 31 515505 $10.00
02/02:2004 $1000  |$2,030,132 §2,281 f40 $10.00 |
Summany ¥ 630566 $900 [§132509571  |§9.624935 ®ATIIE  [FA00 §477,504 064 | §304 ¢

4l T 1

Other variations are possible. See Defining the View Layout.

Introduction to the Worksheet Editor

To create a new worksheet:
1. Click File > New, or click the New button.
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To edit an existing worksheet:
Click File > Open. Or click the Open button.

1.

Click a worksheet and click Open.

On the left, the worksheet editor has a set of buttons that you use to open different
pages with different purposes:

Button Purpose For details, see ...

Display Specify basic information Configuring the Worksheet
about the worksheet; specify  Basics
how to display the content
of this worksheet in
Collaborator Workbench.

Series Select series to include. Selecting Series on a

Worksheet

Time Specify time resolution of Specifying the Time
worksheet and span of time  Resolution and Time Span
to consider.

Aggregation Levels Optionally specify Specifying Aggregation
aggregation levels to Levels
include.

Filters Optionally filter the datain  Filtering the Worksheet
the worksheet.

Exceptions Optionally apply exception ~ "Applying Exception Filter
filters to further filter the
worksheet.

Layout Designer Define the layout of the Defining the View Layout

worksheet and its views,
including the layout of the
worksheet tables, the
location of each included
series, and the graph format.

Here you have the following options:

* To move to another page, either click a button on the left side of the page or

click Previous or Next.
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* To exit the worksheet editor and keep your changes, click OK.

* To exit the worksheet editor and discard all changes, click Cancel.

Working with Lists

As you create or edit worksheets, you will often use pages that present two lists of
elements, where you specify your selections. To do so, you move elements from the left
list to the right list. The left list always presents the available elements (such as the
available series) and the right list always shows your selections.

You can move elements from one list to the other in many equivalent ways,
summarized here:

To move all elements from one list to the other, click one of the double arrow
buttons, as appropriate.

To move a single element from one list to the other, click the element and then click
one of the single arrow buttons, as appropriate. Or double-click the element.

To move several adjacent elements, click the first element, press Shift and click the
last element. Then click one of the single arrow buttons, as appropriate.

To move several elements that are not adjacent, press Ctrl and click each element
you want. Then click one of the single arrow buttons, as appropriate.

Creating or Editing a Worksheet

To create a new worksheet:

1.

Click File > New, or click the New button.

To edit an existing worksheet:

1.

Click File > Open. Or click the Open button.
Click a worksheet and click Open.

Click the Worksheet menu and select one of the menu items. Or click one of the
worksheet buttons on the toolbar.

Save your changes to the worksheet definition:

e To save the new definition, click the Save button. Or click File > Save
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Note: In contrast, the Data > Update option saves the data and
notes in the worksheet, not the worksheet definition.

e To save the worksheet with a new name, click the Save As button.

5. Rerun the worksheet to see your changes (unless you have changed only the layout,

which is refreshed automatically). To do so, click Data > Rerun. Or click the Run

button.

Configuring the Worksheet Basics

To configure basic information for a worksheet:
1. Click Worksheet > Display. Or click the Display button.

The system displays a page where you specify the following basic worksheet

information:
Mame: |IZIDEI. Introduction |
Description:
ACCESS ) Private @ Public

[ ] Enable extra filtars
[] Cache Warksheet Data Refresh Type
Open With Context | Selected Member E||

- Content Definition

[] Content Top/Eottam Filter

Display Format: b L

Location:

Name The title to use in the My Worksheets module and in the
worksheet window title.
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Description

Access

Enable Extra Filters

Cache Worksheet Data

Provides optional information to display in My Worksheets.
This is especially useful in public worksheets for explaining the
purpose of the worksheet to other users.

Select Private or Public. Private is for your use only. Public
worksheets are available to all users in the group.

This option adds an extra, user-controlled filter to the worksheet.
If you select the Enable Extra Filters check box, that means that
when you open the worksheet, you can prefilter the data before
seeing the worksheet results; this is especially useful for users
who use Oracle Demantra Anywhere.

Normally when you specify aggregation levels to include in the
worksheet (as described in Specifying Aggregation Levels), all
members of those levels are available in the worksheet.

If you select the Enable Extra Filters check box, that means that
when you run the worksheet, Oracle Demantra first prompts
you to select the members to display for each level. For an
example, see Viewing Data.

This option has no effect on content panes.

Specifies whether Oracle Demantra should cache the data for
this worksheet, for each user who works with it. If you cache a
worksheet, it will run more quickly in general, but the cache will
need to be refreshed periodically. Choose one of the following
refresh options:

®  Manual—users will have to manually refresh the cache. See

To refresh your local worksheet cache.

®  Automatic—Oracle Demantra will automatically refresh the

cache, as specified by your implementors.

In either case, Oracle Demantra automatically detects when a
cache is out of date and behaves appropriately. Oracle Demantra
also automatically refreshes the cache when you make certain
structural changes to the worksheet.
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Open With Context

Specifies how this worksheet should be filtered when a user
opens it through the Open or Open With menu options (on the
right-click menu; see Opening an Item or Location in Another
Worksheet).

Choose one of the following options:

Selected Member (this will filter the worksheet to the object
from which it was launched, aggregating across all
combinations associated with that object)

Selected Combination (this will filter the worksheet to the
combination from which it was launched)

2. To display the content of this worksheet in Collaborator Workbench, check Content
and then complete the following fields:

Display Format

Location

Specifies the display format to use. Not all display formats may
be possible, depending on the number of levels and series you
include.

Currently, Collaborator Workbench chooses the color to use for
each series, when displaying series in the graph-type content
panes.

Select Wide Pane or Narrow Pane to determine where the
content pane will be displayed in Collaborator Workbench.
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Top/Bottom Filter (Only for bar chart content panes.) Specifies how to filter the
members or combinations for display in the bar chart (to save
space, not all members are shown).

Use the dropdown menu to specify whether the filter
should apply to the top-ranked or to bottom-ranked
members.

In the input field, specify the number of members to be
included.

For Criteria Series, select the series that Oracle Demantra
should use to rank the members. (This does not control the
order in which they are displayed in the chart.)

Note: If multiple items have identical values, all of them
are displayed, and they collectively count as 1 towards the
total. For example, suppose top values were 200, 150, 150,
100, and 50. If you specified Top/Bottom filter as three, you
would see a total of four items: both the 150 items, in
addition to the 200 and 100 items.

This option does not affect the worksheet.

3. To specify how the worksheet table should appear, see Defining the View Layout.

Selecting Series on a Worksheet

Every worksheet must include at least one series.

Note: If you use a settlement level in a worksheet, all series in the
worksheet must refer to tables used by the settlement hierarchy.

To specify the series on a worksheet:
1. Click Worksheet > Series. Or click the Series button.

The system displays the Available Series and Selected Series lists. Each list is a
collapsible list of series groups and the series in them.
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[§ All Series @—EE’ All Series
j;':h Chaining Indicatars —. Approved
—. Missing All Sources —. Approved By
— [@] Missing All Sources DBD — [&] Ent Factor
— Missing Some Sources — Ent Farecast
— Missing Some Sources DBD — Ent Owerride
©- L Matrix Beries M) — Ficed Plan Lit
— Aguregation for Dead E] — =] LastYear Sales
—. Adoregation far Young — Sales Farecast
— Do agoregation E] — Sales Last %
— Doforecast @
C?-Q& Farther Series
—. Angrenation far Young
— Final Partner Frst
— Prnr Fest Owverride

2.  Move all series that you want into the Selected Series list. To do so, either
double-click each series or drag and drop it. You can also move an entire series
group from one list to the other in the same way.

3. Remove any series from the Selected Series list that you do not want to include on
the worksheet.

Note: You cannot remove a series from a worksheet if that
worksheet uses it as the Criteria Series for bar chart content. See
Viewing Pending Changes to Data, To see pending data changes,
step 2.

4. To change the order in which the series are displayed, see Defining the View
Layout.

See also Introduction to Series.

Managing the Series Lists

You may have a very large number of series, and it can be useful to sort and filter these
lists so that you can readily find what you need. The system also provides a search
mechanism.

Note: This section applies only to the series page of the worksheet
editor (Worksheet > Series).
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To sort a list of series:
1. Click the Sort button.

The Sort dialog box is displayed.

2. Drag the list name from the Available Columns to the Sort Columns. Or
double-click the list name in the Available Columns list.

3. Click OK.

To filter a list of series:
1. Click the Filter button.

The Filter page appears.
2. Click Add.

3. Click the arrow to the right of the operator box and select an operator from the
dropdown list.

4. In the number box, enter the value by which to filter the list.
5. (Optional) You can filter further by using the AND relationship.

6. Click OK.

To find a series:
1. Click the Find button.

The Find dialog box appears.
2. In the Find where box, select the name of the list to search.
3. In the Find what box, type name of the series.
4. Select Up, Down or All to determine the direction of the search.

5. (Optional) Select one or more of the check boxes:

e  Whole Word: Search for the exact match of a word.

e Match Case: Search for the exact match of a word (case sensitive).

6. Click Find Next to begin (or continue) searching.
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Specifying the Time Resolution and Time Span

Each worksheet selects data for a specified span of time and optionally aggregates it in
time. You use the Time dialog box to specify the time resolution of the worksheet
results and to decide the span of time to which the worksheet applies.

Tirme Scaling

Time Scale: |Quarter =]

- Time Filtering -

Scaled by periods of a Guarter from today

Tirme Filter (@ Fixed () Relative to Today

() Relative to Last Sales Date

From Date: ] |1|
To Date: ) L |1|

Advanced..

To specify time criteria:

1.

Click Worksheet > Time. Or click the Time button.

In the Time Scale box, specify the time resolution of the worksheet results. The data
in the worksheet is aggregated to this time resolution. That is, this option specifies
the period of time that each data point in the line graph represents.

In the Time Filter box, specify the time period to which the worksheet applies:

* Fixed if you always want the worksheet to show a specific time range,

regardless of the current date.

* Relative to Today if you always want the worksheet to show a time range
relative to today.

* Relative to Last Sales Date if you always want the worksheet to show a time
range relative to the last sales date in the loaded data.

In the From Date and To Date boxes, enter values depending on the time filter you
have chosen, as follows:
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Time Filter Box Action

Relative From Date / To Date Specify periods in both
From and To with the
current (computer) date as
the reference point.

For example: If the Time
Scale is Month, and you
want to see results starting
from six months before
today, enter -6 in From Date.

Fixed From Date Enter a specific date as a
starting point of the
worksheet results. To enter a
date, click the calendar
button and select a date.

To Date Specify the number of
periods you want to include,
starting from the From date.

5. To control how dates are displayed in the worksheet, click the Advanced button,
which brings up the following dialog box:

rSelect Date Format and Offset for display

Farmat Mttty -]

Maonth Offset: Year Offset:

Preview: 1172472004

[T T ——

1. In the Format dropdown list, select a display format.

2. To offset the displayed dates, optionally specify values for Month Offset or Year
Offset.
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For example, to add one month to each displayed date, specify 1 for Month
Offset.

The Preview field shows what the first time bucket in the worksheet would
look like with this format and offset.

3. Click OK.

Note: If you change the time scale, the worksheet might not
show exactly the same aggregate numbers, because the cutoff
points for the worksheet would not necessarily be the same.
For example, suppose your worksheet is weekly and displays
48 weeks of data. Then supposed you change the worksheet to
display quarterly data. A quarter is 13 weeks, and the original
span (48 weeks) is not an integer multiple of 13. So the
worksheet selects a different amount of data and shows
different overall results.

Specifying Aggregation Levels

A worksheet usually includes aggregation levels. When you use the worksheet, you can
examine data for the item-location combinations associated with those levels.

Based on the levels included in a worksheet, Oracle Demantra automatically determines
which item-location combinations the worksheet should include. Depending on which
combination you select, the worksheet displays series data associated with that
combination. For example, if you select one location level (city) and one item level
(SKU), the worksheet will contain series data associated with each city-SKU
combination. On the other hand, if you select one location level (city) and you do not
specify an item level, the worksheet aggregates data for all items. That is, the worksheet
will contain series data associated with each city, aggregated for all products.

e If you do not specify any aggregation levels in a worksheet, the
data is completely aggregated across all items and locations.

e If you use a settlement level in a worksheet, you cannot use levels
from any other hierarchy in that worksheet.

To specify the aggregation levels in a worksheet:
1. Click Worksheet > Aggregation Levels. Or click the Levels button.

The system displays the Available Levels and Selected Levels lists.
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2.

3.

Move all aggregation levels that you want into the Selected Levels list, using any of
the techniques in Working with Lists.

Remove any unwanted levels from the Selected Levels list.

Brand [=]
Diivigion

Froduction Manager
SkL

The selected levels will now be used on all views of this worksheet, unless you
configure the views otherwise; see To specify which levels to use in a worksheet
view.

The layout of the worksheet view controls the order in which the levels are used;
see Defining the View Layout.

See also Using the Advanced Selection Options and Changing the Overall Scale or
Unit of Measure.

Using the Advanced Selection Options

By default, if a worksheet includes a promotion level, the worksheet includes all the
following types of combinations:

Combinations that have both sales data and promotions
Combinations that have sales data, but no promotions

Combinations that have promotions, but no sales data

The worksheet displays placeholders for combinations that do not have promotions. For
example:

:

Frivate Lahel Brand
Rainkbow

Shows [ce Cream

Oel

L [3.04 2003 BJs - TPR
O Rainbow Company

L a4 Mo Promotion

& Stap and Shop

L a4 Mo Promotion
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If you move the promotion level to the worksheet axis (see Defining the View Layout),
the table will display a similar placeholder.

You can exclude some of these combinations. For example, you might want the
worksheet to include only the combinations that have both sales and promotions, as
follows:

:

Private Label Brand
Fainbow
Snows lce Cream

¢ O e

L[5 04 2002 EJs- TPR

To exclude combinations with partial data:

1.

3.

Click Worksheet > Aggregation Levels. Or click the Levels button.

Make sure that the worksheet includes at least two levels, one of which should be a
promotional level.

When you do so, the screen displays an Advance button in the lower right.

Selected Levels | Select Al |B|  Unselect |

Brand
O Account
#h- Fromaotion

Select Units
Linit Type: |units B|

Scale Lnits by Linits

| Advanced .. |

Click Advanced. Oracle displays a dialog box with additional options.
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¥ Include combinations that exist anly in Promation.

¥ Include combinations that exist anly in SALES_DATA.

| Unselect || Selectall || Cancel ||  Finish

Include combinations that exist only in This option selects combinations that have
Promotion associated promotions, even if they do not
have sales data.

Include combinations that exist only in This option selects combinations that have
SALES_DATA sales data, even if they do not have any
associated promotions.

4. To exclude the combinations you do not want to see, click the check boxes as
needed.

See also Specifying Aggregation Levels.

Changing the Overall Scale or Unit of Measure

In addition to levels, series, and filtering, a worksheet has the following characteristics:

* A single unit of measure. Typically, most series refer to this unit of measure, but
there are exceptions such as percentage values. You can switch the unit of measure,
and the displayed values are changed accordingly. The units in your system
depend upon your implementation but probably include unit count and dollars.

For monetary units, you can also switch to a different index (such as the Consumer
Price Index or CPI) or exchange rate, and the worksheet automatically multiplies all
values accordingly.
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* An overall scale, which defaults to 1. If the displayed values are all large, it can be
useful to re-scale the worksheet, for example, to display in amounts of 1000 or
1000000.

You can change either or both of these. When you make this change, the displayed
values for most or all of the series in the worksheet are changed.

Note: This change affects only the series that are scaled. Not all series
are scaled. For example, a series defined as a percentage is probably not
scaled.

To change the overall scaling factor:
1. Click Worksheet > Aggregation Levels. Or click the Levels button.
The Levels page includes a section where you specify the overall scale of the
worksheet, as well as its units of measure.
. Selel:t UnItS TR TP L Y L T = el LA TR R
| UnitType:  [Reverue 5 [~]

Scale Units by (1000000 Revenue_§

2. In the Scale Units by box, specify the factor by which all numbers in the worksheet
are to be divided (for display purposes).
Example
For example, if you specify a factor of 1000, the displayed data will divided by 1000.
So the number 96,000 will be displayed as 96. The vertical axis of the graph is
updated to show the factor in parentheses. For example, if the vertical axis was
formerly labeled "units", it will be updated to say "units (1000)" instead.

To change the unit of measure :
1. Click Worksheet > Aggregation Levels. Or click the Levels button on the toolbar.

2. In the Unit Type box, select the unit of measure to display in the worksheet results.

Example

For example, our items are bottles, and suppose that a case that contains six bottles.
If you display the worksheet with cases instead, the system will display the number
of bottles divided by six.

3. If the Index box is displayed, choose an index from the dropdown list.
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Select Linits

LInit Type: |Revenue E“
Scale Units by: Revenue
Index: leF Euro [~]

The Index menu lists all the time-dependent indexes and exchange rates that are
associated with this unit. Each index or exchange rate is a time-varying factor that
the worksheet can use. When you select an index, the worksheet will automatically
multiply all monetary series by the factor for each date. For example, if you choose
Consumer Price Index (CPI) as the index, the system will calculate all monetary
quantities with relation to the CPL.

Note: These indexes and exchange rates are generally imported
from other systems. The set available to you depends upon your
implementation.

See also Specifying Aggregation Levels.

Filtering the Worksheet

Filters control the combinations that you are able to see. Filtering can have multiple
sources:

¢ A given worksheet may be filtered. For example, worksheet X might show only
Brand X, which means that the worksheet would show only combinations related to
Brand X.

® Your user ID may be filtered. For example, if you are an account manager, your
user ID might give you access only to your accounts. At any level, you would not be
able to see combinations associated with other accounts.

* The data that you share with other users (called the component) might also be
filtered. Components divide the data for different sets of users.

Oracle Demantra automatically combines all the filters. In the preceding example, if the
component is not filtered, if you use worksheet X, you can see only data for Brand X at
your accounts.

In contrast to an exception filter (Applying Exception Filters), this type of filter is static
and behaves the same no matter how the data changes.
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To apply a filter to a worksheet:

1.

Click Worksheet > Filters. Or click the Filters button.

¢ The system displays the Available Filter Levels and Selected Filter Levels lists.

Find the aggregation level at which you want to filter data and move it from the
Available Filter Levels list into the Selected Filter Levels list, using any of the
techniques in Working with Lists.

Note: This level does not have to be the same as any of the
aggregation levels you display in the worksheet. In fact, typically
you filter using a different level than you use to display.

In the Available Members list, find a member that you want to include in the
worksheet and move it into the Selected Members list, using any of the techniques
in Working with Lists.

® At this stage, the worksheet includes only data for this member. (Before you
applied a filter at this level, the worksheet could theoretically include any
member of this level.)

Continue to move members from the Available Members list into the Selected
Members list, until the latter list includes all the members you want.

Code I]escriptiuﬂ Code Description
I [Default Store Mar 1 Fainbnw Company
2 plicl-Central Groce
* & Shayyn Bernstein ’
3 iz a Prime
i Part Baker A
-
1] | » 1| | |
|26 rows retrieved. 2 rows zelected.

To filter data further:

Once you have applied a filter (as described in To apply a filter to a worksheet), the
worksheet contains only those combinations that are associated with the members you
specified. You can further filter the data in exactly the same way. Also see Applying
Exception Filters.
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Managing the List of Members

Depending on how your system has been configured, it might contain a very large
number of members. If so, you might want to sort or filter the list or search it. For
information, see Managing the Series Lists.

Applying Exception Filters

If you attach an exception filter to a worksheet, Oracle Demantra checks the values of
the worksheet data and displays only the combinations that meet the exception criteria.
In contrast to an explicit filter (Filtering the Worksheet), this type of filter is dynamic
and can behave differently as the data changes.

Specifically, you define an exception condition that consists of a series, a comparison

operator, and a value, for example:

Exceptions Filter
[Sales Plan O ([== = 150000.0

When you open the worksheet, Oracle Demantra checks each combination in the
worksheet. For each combination, if the condition is met for any time in the worksheet
date range, Oracle Demantra displays that combination. For example, the worksheet
shows combinations that have Sales Plan values greater than or equal to 150000, within
the time range included in the worksheet.

Note: Exception filters do not cause filtering in time. If a combination
meets the exception criteria, Oracle Demantra displays data for that
combination for all time buckets within the time range of the
worksheet.

If the condition is not met at any time for any of the worksheet combinations, Oracle
Demantra shows the worksheet as empty. That is, if all values in the Sales series are less
than 15000 for all combinations, the worksheet comes up empty.

Note: If the worksheet includes a promotion level or a promotion
series, the behavior is slightly different. In this case, the Members
Browser or dropdown list does initially show all combinations. When
you click a combination to display it, the worksheet then checks for
exceptions.

You can apply multiple exceptions to a worksheet. When you apply multiple
exceptions, you can relate them to each other through logical AND or logical OR
relationships. For example:
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Exceptions Filter

|Base Frost O |[== = 150000.0 AND
[Dizcaunt | [== E] 180

To apply an exception filter:
1. Click Worksheet > Exceptions. Or click the Exceptions button.

The Exceptions Filter page appears.
2. Click Add.

3. In the first box in the new row, select a series from the dropdown list.

Note: Typically only some series are available for exceptions. If you
do not see a series you need, contact your Oracle Demantra system
administrator or your implementors.

4. In the second box, select an operator from the dropdown list.

5. In the third box, type or choose a value.

Exceptions Filter
[Discount = = 50.0

e For a numeric series, type a number.
e For a dropdown series, choose one of the allowed values of this series.

* For a string-type series, type any string. You can use the percent character (%)
as a wildcard.

¢ For a date-type series, type a date or use the calendar control to choose a date.

6. (Optional) You can apply additional exceptions. Click the AND or the OR radio
button to specify the relationship between the exceptions.

Use:

(@) 4D
O or
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To delete an exception filter:
Click the exception, and then click Delete.

Defining the View Layout

To define the layout of a current view:
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

The system displays a page where you specify the layout. This page displays the
following areas:

Default |
Page: SKU & Ship to
this tab represents one
view of the /
worksheet (the :
- . . Series
Default view, in this @
example)
this area represents the
Members Browser or
the dropdown lists -
'E @ All Series Tahle And Graoh =
@ @y Inventory & Replenishment Table And Graoh =)
Graphtype  |Line Chart = ) Advanced. |
|
this area represents the X-axis this area represents the Y-axis
and its contents and its contents

In addition, this screen displays the following icons:

® Anicon for each aggregation level that you have included in the worksheet. By
default, these levels are included in the Members Browser or selector lists.

* Anicon that represents the time axis. By default, time is shown on the x-axis.

¢ Anicon that represents the series data. Series are shown on the y-axis.

2. To change the worksheet layout, drag the level or time axis icons to the appropriate
areas. You cannot move the series icon.

3. To specify the type of graph to use, select a graph type from the Graph Type
dropdown list.

4. To specify how to display series in this view:
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1. Click the Sort button.

The Layout Designer displays a page that shows the order in which this view
currently displays the series.

Qrodered Series

Demand | Report |E||
Final Plan \RepartAnd Graph [~ ||
Price § |Repur1 |E||
Revenue $ \Report [-]
Market Plan % |Repurt |E||

| Close

2. To hide a series in this view, click the None option in the dropdown list to the
right of the series name.

3. Otherwise, to specify where to display the data for a series, select one of the
following options: Table, Graph, Table and Graph.

4. To move a series up or down in this list, click the series name and drag it up or
down.

5.  When you are done, click Close.
5. Click Save.

6. Rerun the worksheet to see your changes. To do so, click Data > Rerun.

To specify a crosstab layout:

Drag one or more level icons from the Page Item area to x-axis or y-axis areas.

To specify which levels to use in a worksheet view:

By default, all levels you include in a worksheet are used on all views of the worksheet.
Within a multi-view worksheet, you often hide some of the levels in some views, so that
each view is aggregated differently.
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1. Right-click within the Page area of the Layout Designer.

The system displays a menu like the following;:

| Dpdzioan 00 Deaductine banagpr 2‘} Stare Manarger
Hitle selected level |

—_— Show level r
Hide level v Division
Production Manager
Store Manager

2. Click Hide level and then click the name of the level to hide.

When you hide a level, the worksheet automatically aggregates data across
members of that level.

Note: Do not use this option to hide the time axis.

To revert to the default layout of a worksheet view:
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

2. Click the tab corresponding to the worksheet view you want to reset.

3. Click the Reset button.

In the default layout, all selected levels are visible and are on the X axis. Also, all
series are displayed in the graph and table according to their default definitions.

See also Visual Elements of Worksheet Views, Levels and Layout Variations,
Specifying the Worksheet Elements in a View, Adding an Embedded Worksheet,
and Filtering a Worksheet View.

Adding and Managing Worksheet Views

A worksheet can include multiple views, each of which can have a different set of series
and a different layout.

Note: If you display the worksheet views as tabs, note that Oracle
Demantra] does not provide a way to change the order in which the
tabs are displayed. The tabs are displayed in the order in which you
create them.
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To add a worksheet view:
1. Within the Layout Designer, click the Add Worksheet View button.

2. In the popup dialog box, type the name of the new view.

3. Click OK.

To control synchronization between the views:

The views of a worksheet may or may not be synchronized with each other. If they are
synchronized, when you edit in one view, that change automatically appears in the
other views. Because this can affect performance, sometimes it is best to switch off this
synchronization.

Within the Layout Designer, click one of the following buttons, whichever is currently
displayed:

* Do not force synchronization between views

* Synchronize data between views

To rename a worksheet view:
1. Within the Layout Designer, click the Rename Worksheet View button.

2. In the popup dialog box, type the new name of the view.

3. Click OK.

To enable or disable a worksheet view:
1. Within the Layout Designer, click the Hide/Display button.

2. The Layout Designer displays a popup list of all the views associated with this
worksheet. A check mark is displayed next to each view that can currently be
displayed.

i
B
default view

another view

3. For the view interest, select the check box next to the name of the view.

4. Click elsewhere on the screen to close the list of views.
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To delete a worksheet view:
Within the Layout Designer, do one of the following:

¢ (lick the tab that corresponds to the worksheet view. Then click the Delete
Worksheet View button.

® C(lick the Delete All Worksheet View button. Then, at the prompt, click Yes.

See also

Defining the View Layout

Specifying the Worksheet Elements in a View
Adding an Embedded Worksheet, and

Filtering a Worksheet View.

Specifying the Worksheet Elements in a View

For each worksheet view, you can specify which of the basic worksheet elements are
included: the table, the graph, and so on.

To specify the elements to include in a worksheet view:
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

2. Click the tab corresponding to the worksheet view you want to modify.

3. Click Advanced, in the lower right.

Oracle Demantra displays the following screen:
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| view Elerments | 00 v0S Ac Suiiale | Filter By Level Members

Combhbination Selector

]
@ 2.0 Tree ) EE Dropdowns

] %Tahm
[ \meraph

¥ EI Activity Details

[+ Ehﬂ MotesiAttachments

| ok || cancel

4. For Combination Selector, click either Tree (to display a Members Browser) or
Dropdowns (to display dropdown menus instead).

5. Select the check box next to each element you want to include in this view of the
worksheet.

6. Click OK.

Adding an Embedded Worksheet

You can display one or more associated worksheets embedded within a subtab. When
you select a member in the view, the embedded worksheet is filtered to show just that
member. You typically use an embedded worksheet to drill into further detail.

Note: If you use the keyboard to move through the worksheet table, the
subtabs are not automatically refreshed, for performance reasons.

To add an embedded worksheets:
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

2. Click the tab corresponding to the worksheet view to which you want to add the
embedded worksheet.
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3. Click Advanced... in the lower right.

* Oracle Demantra displays the Advanced screen.

4. Click the Add WS As Subtabs tab.

Oracle Demantra displays a screen like the following:

\flewEIements g | Filter By Level Members ]
Irneoiced billto SETTLEMENT
STATUS

()

1

Froposed Event Matches

HNEARINE]

| QK ][ Cancel

Depending on the level that you select, the bottom part of the screen shows
different worksheets that you can add as an embedded worksheet to this worksheet
view.

5. For Selected Levels, select the level that is associated with the worksheet you want.
In general, a worksheet is associated with the levels where it makes sense to use it;
this is controlled by your system configuration. You can choose any of the levels
that are used in this worksheet.

6. For Selected Worksheets, select the worksheets that you want to display as
embedded worksheets.

7. Click OK.

Filtering a Worksheet View

For each worksheet view, you can filter the view to show a subset of the data in the
worksheet.
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To filter a worksheet view:

1.

Click Worksheet > Layout Designer. Or click the Layout Designer button.
Click the tab corresponding to the worksheet view you want to filter.

Click Advanced... in the lower right.

Oracle Demantra displays the Advanced screen.

Click the Filter By Level Members tab.

Oracle Demantra displays a screen like the following:

Yiew Elements ] Add WS As Subtabs ] Filter By Level Mambears

SETTLEMEMT STATUS
Inwoiced billto

=&

IM Frogress Unapproved

HYEAEINE]

Ok ][ Cancel

For Selected Filter Levels, select the level by which you want to filter this worksheet
view. You can choose any of the levels that are used in this worksheet.

For Selected Members, select the level members whose data should be displayed in
this worksheet view.

Click OK.

Sharing Worksheets

In general, any worksheet is one of the following;:
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e Private—available only to you

e Public—available to other users as well. (If you are using Collaborator Workbench,
this means the worksheet is available to other users within the collaborative group.)

In either case, the original creator of a worksheet owns it and only that person can
change it.

When you do share worksheets, however, you should consider data security. Oracle
Demantra automatically prevents any user from seeing data for which he or she does
not have permissions. If you build a worksheet with data that other users do not have
permissions to view, then those users will see an empty worksheet. Similarly, if a user
has partial permissions for the data, then the worksheet will open with only those
results that are permitted.

See also Configuring the Worksheet Basics.

Deleting Worksheets

You can delete a worksheet if you are its owner.

To delete a worksheet:
1. Open the worksheet.

2. Click File > Delete. Or click the Delete button.

Oracle Demantra prompts you to confirm the deletion.

3. Click Yes or No.

General Tips on Worksheet Design

* For performance reasons, don't select too much data to view, unless there is no
other choice.

e If you receive a message saying "out of memory," try the following techniques to
reduce the amount of memory that your worksheet selects:

* Remove series if possible.
® Reduce the span of time.

e Apply filters.

e If you do need to select a large amount of data, use the levels to your advantage.
Specifically, use the levels in the Members Browser or selector lists rather than
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moving them to a worksheet axis. If levels are in the Members Browser or selector
lists, each combination in the worksheet is relatively smaller and will load more
quickly.

If you do not plan on working with the Activity Browser, you can switch off the
Auto Sync option on the tool bar, and you can also hide the Activity Browser and
Gantt chart.

Remember that you can filter the worksheet by any level, including levels that are
not shown in the worksheet. For example, you might want to see data at the region
level, but exclude any data that does not apply to the Acme territory. To do this,
you would filter the worksheet to include only the Acme member of the Territory
level, but you would select data at the Region level.

A multi-view worksheet is useful in following cases:
¢ If youneed to edit data at one aggregation level and see easily how that affects

higher aggregation levels.

e If you need to display a large number of series without having to scroll to see
each one.

Viewing the Definition of a Worksheet

To view the definition of a worksheet:

1.

Open the worksheet.

Click Data > Info. Or click the Info button.

Oracle Demantra displays a dialog box that summarizes the definition of a
worksheet, for example:
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9

Collaborating with Others

Collaboration Tools in Oracle Demantra

If your system includes Collaborator Workbench, you can collaborate with others in
two general ways:

* You can log into Collaborator Workbench, see other users in your collaboration

groups, see tasks assigned to you, send tasks to others, and launch worksheets.

®  You can send tasks to other users from within a worksheet (that is, from within the
Web client)

When you launch a worksheet from within Collaborator Workbench, you automatically
launch the Web vclient. Similarly, when you log off Collaborator Workbench, you are
automatically logged off the Web client.

This chapter documents the key features related to collaboration.

Logging into Collaborator Workbench
To log into Collaborator Workbench

Your Windows Start menu may include a link to Collaborator Workbench. If so, use
that. If not:

1. Open Microsoft Internet Explorer.

2. Enter the URL supplied by your system administrator. This URL probably has the
following format:
http://server name/virtual directory/portal/loginpage.jsp
For example:

http://frodo/demantra/portal/loginpage.jsp
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3. In the Log On dialog box, enter your user name and password.
4. Click Login.

5. If you have not logged into any of the Oracle Demantra Web products before on
this machine, then Oracle Demantra installs a small applet on the machine.

Note: The exception is Oracle Demantra Anywhere, which does not
use this applet.

6. Optionally click Yes if you want the system to always trust content from this source.

After you install the applet, Collaborator Workbench comes up, displaying your
personal page.

Depending on how Collaborator Workbench is configured, it can include some or all of
the elements shown in the following figure. You can configure all these elements for
your own needs. For example, only a single content pane is shown here, but you can
add as many as you need.
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Tasks currently assigned to you. Status of other users. Worksheets you often use.
Summary data (content) for a worksheet.

Opening a Worksheet from Collaborator Workbench

In Collaborator Workbench, My Worksheets lists some or all of the worksheets to which
you have access, specifically, the following worksheets:

e Private and public worksheets that you own.

® Public worksheets where you and the owner are in the same collaborative group.
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Mame Descriion Send as Task

000. Introduction First introduction to Send
006. Clustering Report update Send 4
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Last Refresh: 10026/04 03:08:10 Phi

To display My Worksheets
If Collaborator Workbench does not currently display My Worksheets, do the
following:

1. Click the Personalize link in the upper right of Collaborator Workbench.
2. Select the check box next to My Worksheets and then click Next.

3. Click Next again and then click Finish.

To open a worksheet

1. Click a worksheet within My Worksheets. Or click the Open button on the upper
right of a content pane.

2. Depending on how the worksheet was configured, you may now be prompted to
filter the data. In this case, one or more selection pages are displayed when the
worksheet is opened.

1. On each selection page, select one or more choices or click Select All to select
the whole list.
2. Click Next or click Finish.

Oracle Demantra now launches Demand Planner Web, Promotion
Effectiveness, or Settlement Management, whichever product you are
authorized to use.

See also

Working with Data.

Managing Tasks in Collaborator Workbench

In Collaborator Workbench, tasks enable you to send work items to other users, to share
information and to interact with the automated demand chain processes. Tasks appear
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in the My Tasks module.

My Tasks m G 0 '
e }
Message Select value Source Assign date Due date
- Review before sunday Mone a I;i;nDD;UUS Maone
r 2:;; : Simulation on Decembers None a Igi ;‘:91”205003 None
Add 4% to Psuedo values and re-run the simulation

. Mark all as read | Create task ) Submit )

Last Refresh: 01/07/03 08:46:49 PM

A task usually corresponds to a worksheet that you send to another user or receive from
another user. The task also can include a short message, links to Web sites, and attached
files.

Note: When you receive a task, you might also receive an email
notification in your email system, if the sender has selected this as an
option.

The Workflow Engine also sends tasks, generally to alert you of exceptions, provide
forecasts, or communicate messages and information during appropriate circumstances.

Viewing Tasks Assigned to You

To display My Tasks:
If Collaborator Workbench does not currently display My Tasks, do the following:
1. Click Personalize.

2. Select the check box next to My Tasks and then click Next.

3. Click Next again and then click Finish.

To view all assigned tasks:

The My Tasks module does not necessarily display all your tasks. To check for
additional tasks:

Click the More link in the bottom right corner of My Tasks.

My Tasks fills the wide pane and shows all current tasks.
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To refresh My Tasks:

Click Save & Refresh in the My Tasks module.

Addressing a Task

Any changes made in My Tasks are communicated to the Collaborator Workbench
engine.

The date and time of your last My Tasks refresh is shown in the lower right corner
of the My Tasks display.

In general, you address a task in two stages:

1.

Examining the associated worksheet and editing or approving data as appropriate.
How you do this depends upon your organizational needs.

Marking the task as done so that the Workflow Engine can continue with the
workflow.

Note: When you receive a task, the Workflow Engine waits until
the task status has been changed to Done before continuing with
the workflow instance. It is therefore very important that you mark
tasks as done after you have attended to the task requirements.

To mark a task as done:

Before you mark a task as done, make sure that you have reviewed all the relevant
information and that you have addressed any concerns or issues. Then do the
following:

1.

* For aregular task, select the check box to the left of the task.

* For a selection task, select the appropriate response from the dropdown list in
the Select value column. The check box next to the task is automatically
selected.

Click the Save & Refresh link at the bottom of the task list.

The task is removed from My Tasks and the updated task list is shown.

Caution: If you go to another page or log off before you click Save
& Refresh, your changes will be lost.

9-6 Oracle Demantra Settlement Management User's Guide



To cancel the done status:

If you have not yet refreshed the My Tasks list, you can cancel your change:

¢ For aregular task, clear the check box next to the task whose status you want to
change from done incomplete.

e For a selection task, use the dropdown box to select a response from the list.

To mark all tasks as read:
Click Mark Tasks as Read.

The bold emphasis is removed from the text in the list. This does not occur
automatically when a task is marked as Done.

Sending a Task from Collaborator Workbench

Depending on how your Collaborator Workbench has been configured, you may be
able to send tasks to other users.

To create and send a task:
1. Start by doing one of the following:

e Within My Worksheets, click Send on the worksheet that you want to send.
e Within My Tasks, click Create Task.

The Send Task to User dialog box appears.

Collaborating with Others  9-7



2} Send task to user - Microsoft Internet Explorer

* Message: |Please review this worksheet
PscHptian: T _‘
WorkSheet: ][I[IEI. Intraduction
File attachment: | || Browse... ]

Escalate ¥

Send to email list

# _Mandatory fields
Cancel X Send Task

2. Click To..... and select the users and groups to receive the task.

3. In the Message field, type a short text message.
This will be the task message that the recipient sees. The worksheet that you are
sending will be added automatically as a link from the Message text.

4. In the Description field, type a short description.
This description will be displayed below the task message in the recipient's My

Tasks module.

5. To link the task subject line to a Web page, enter the full path to the file in URL
field. You must enter the full URL, including server name and directory hierarchy.
The http:// part will be added automatically if omitted.

6. Optionally, to attach a file to the task, enter the path to the file in the File
Attachment field or use the Browse button to find it.

7. Optionally, to ensure that this task is completed by a specific time, click Escalate
and then provide the following information:

Due Date Date and time by which this task must be completed
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Alert Time Date and time at which an alert will be displayed

To Additional email addresses

To send an email notification to the recipient of the task, select the Send to email list
check box. (Depending on how your system has been configured, this option may
not be available.)

Click Send Task.

When the recipient next logs in (or refreshes My Tasks), he or she will see the new
task.

Sending a Task from an Open Worksheet

In addition to sending tasks from Collaborator Workbench, you can send a task directly
from an open worksheet; that is, you can send a task from within Demand Planner

Web, Promotion Effectiveness, or Settlement Management, whichever product you are
currently using.

When you send a task from within an open worksheet, you can filter the task to focus
on a specific combination.

To send a task from an open worksheet:

1.

Open a worksheet.
Optionally navigate to a combination that you want to focus on.

Click File > Send as Task or click the Send as Task button.

® The Send Task to User dialog box appears.
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Jeff Wilson;3haron Cowan;

* Message: !Please resvienw O3 numbers
Description:

WorkSheet: |EIEIEI. Intraduction

File attachment: | i[ Browse...

Escalate ¥

® Send Worlsheet

— il Tist o
[“Send to email lis O Send Selected Combination

* _Mandatory fields
Cancel X Send Task

4. Complete the fields as described in Sending a Task from Collaborator Workbench.

5. Click either Send Worksheet or Send Selected Combination to specify whether to
filter the worksheet. If you click Send Selected Combination, the worksheet is
filtered to the combination that you are currently viewing. Otherwise, the entire
worksheet is sent.

6. Click Send Task.

Viewing Other Users

In Collaborator Workbench, the Who's Online module shows the status of other users
who belong to the same collaborative groups as you.

‘Who's Online ¢ x
-

onkine
Jeff Wilson
Marie_C
——— uffline ——
Eeplenisher T
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To send an email to a contact:

Double-click the name of the contact that you want to send an email to.

The email application opens with a new message to the contact.

Note: If you do not have an email application installed, then you will
receive an error message when you try to send a message to another
user.
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Using Worksheets Remotely

Introduction to Oracle Demantra Anywhere

Oracle Demantra Anywhere does not enable you to work offline. That is, you have
access to the data only when you are actually logged on. For information on taking a
worksheet offline, see Working Offline.

In contrast to the other Oracle Demantra products, Oracle Demantra Anywhere is a true
thin Web client and does not require an applet. You can use it to access Oracle
Demantra functionality from remote machines, including handheld devices.

Note: Oracle Demantra Anywhere does not enable you to work offline.
That is, you have access to the data only while you are actually logged
on. For information on taking a worksheet offline, see Working Offline.

On the other hand, Oracle Demantra Anywhere provides less functionality than the
other products. The following table summarizes the features in Oracle Demantra
Anywhere that relate to worksheets.
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Feature

Availability in Oracle Demantra Anywhere

Worksheet elements

Menu bar

Right-click menus

Opening and running worksheets

Managing the screen

If the worksheet includes subtabs, Oracle
Demantra Anywhere does not display them.

Worksheet includes dropdown lists instead of
a Members Browser, no matter how the
worksheet is defined.

You use dropdown menus to access each view
of a multi-view worksheet.

The graph is not shown.
Worksheet table cannot use crosstab layout

(no levels on the axes).

Not available. Instead use the icons in the
toolbar.

Browser menu options only.

Can open and close worksheets.

Can rerun currently open worksheet.
Cannot view worksheet definition.

Cannot take worksheets offline or bring back
online.

If you open multiple worksheets, each is

opened in a separate browser.

Cannot resize different worksheet areas (for
example, the table).

Cannot resize table columns.
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Feature

Availability in Oracle Demantra Anywhere

Editing data

Printing

Exporting data

Notes

Creating and redefining worksheets

Running simulations

Can edit one cell at a time.

Can copy and paste data from cell to cell, one
cell at a time.

Can reset manual changes.

Can save data.

Cannot undo.

Cannot change the automatic recalculation
setting.

Can print the data that is currently displayed.

Not available.

Can view notes.
Cannot edit or create notes.

Cannot alter note permissions.

Not available.

Not available.

Logging Onto Oracle Demantra Anywhere

To log onto Oracle Demantra Anywhere

1. Open Microsoft Internet Explorer.

2. Enter the URL supplied by your system administrator. This URL probably has the

following format instead:

http://server name/virtual directory/portal/anywhereLogin.jsp For example:

http://frodo/demantra/portal/anywhereLogin.jsp

3. In the login dialog box, enter your user name and password.

4. Click Login.

The Oracle Demantra Anywhere page looks like this:
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DEMANTRA

ANYWHERE
Wielcome Guest 1002704
Marme De=cription
000, Introduction Fir=t irtrocuction

000. 5. Introduction -
Eepornt Designer

001. Store Plan Store Plan per Sku

The screen lists all public worksheets and all private worksheets that you own.

See also Introduction to Oracle Demantra Anywhere.

Opening a Worksheet in Oracle Demantra Anywhere
To open a worksheet
Click the name of the worksheet.
To run or rerun a worksheet
Depending on how Oracle Demantra was configured, it may or may not automatically
run the worksheet that you open.

Within the worksheet, click Data > Rerun.

Using Worksheets in Oracle Demantra Anywhere

Within Oracle Demantra Anywhere, you can access any public worksheet created in
Oracle Demantra, but the worksheets have a simplified appearance, like this:

10-4 Oracle Demantra Settlement Management User's Guide



} 000. Introduction - Microsoft Internet Explorer

B & m & T E  pvailable Views :

Brand: STALHY Stop and Shop Store 0012 v

Time Final Plan Ent Owerride Demand Base Frest
05062002 454 EE2 436 62
06032002 273,03 267 503
07012002 3083 400 302 302
07/29:2002 422 000 a7 327
08/26/2002 262 43 300,791
09232002 283,951 295 602
10/21/2002 314,854 328,726
11182002 363,200 330,570
12162002 305,263 302,833
01132003 395 655 348,533
02102003 358 546 338,203
03102003  |[3159,103 _ 319,103
04072003 | 362 602 _ 362 E02

To select a worksheet view

Select the view from the Available Views dropdown list.

Avallable Views : [Yiew s +

e 1

To select a different combination to display

Select level members from the level dropdown lists (for example, Brand or Ship to).
To edit worksheet data

Click an editable cell.

A small editing page appears.
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a 000. Introduction - edit value - Microsoft Internet Expl... IZ||’_:IFX|

Py value: iE?4UBE.U |

0K +/ Cancel X

Type in the new value and click OK.

To save data

Click the Update Data button.

To reset manual changes since the last time you saved data

Click the Reset Manual Changes button.

To rerun the worksheet

Click the Rerun Worksheet button.

To print the currently displayed data

Click the Print button.

To view a note:

1. Click the note icon within the cell.

471 400
158,100
BOZ000 B
161,500
259 500

The Note page appears, displaying a list of all the notes. This list indicates the date
of each note, as well as who entered it. The Combination field shows the
item-location combinations to which the currently selected note belongs.
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2.

3.

MNotes - Microsoft Internet Explorer

Description Owner

Date

Review these numbers st end of G2

dp

Review these numbers at end of G2
2004-10-27

Account - Stop and Shop

Ship to - Stop and Shop Store 0012
Brand - Snovws Ice Cream

Product Family - Gourmet

Ll

| [

To see the note details, click Description.

To close the Note page, click the X in the upper right corner.
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URLs and Shortcuts

This appendix covers the following topics:

e QOracle Demantra URLs

¢ Keyboard Shortcuts

Oracle Demantra URLs

Item

Example URL

Web client

Dynamic Open Link (DOL) for access for
third-party reporting tools

Collaborator Workbench

Oracle Demantra Anywhere version of
Collaborator Workbench

Oracle Demantra Anywhere version of Web
client

Offline access to Oracle Demantra worksheets

http://frodo/demantra/portal/partnerLogin.jsp

http://frodo/demantra/portal/DOL_HTML.ht
m

http://frodo/demantra/portal/loginpage.jsp

http://frodo/demantra/portal/remoteloginpage
Jsp

http://frodo/demantra/portal/anywhereLogin.j
sp

http://frodo/demantra/portal/launchDPWeb.jn
Ip
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Item

Example URL

Notes:

Oracle Demantra Web software.

Here frodo is an example server name. Substitute the name of the server that is running the

Also, demantra is an example virtual directory. Substitute the name of the virtual directory

that is the root of the Oracle Demantra Web software.

Keyboard Shortcuts

Editing

Ctrl+c

Ctrl+v

Ctrl+x

Ctrl+z

Ctrl+y

Copy

Paste

Cut

Undo

Redo

Menu Access

Alt+f

Alt+w

Alt+e

Alt+v

Alt+o

Alt+d

Open File menu

Open the Worksheet menu

Open Edit menu

Open View menu

Open Options menu

Open Data menu

Display

A-2 Oracle Demantra Settlement Management User's Guide



Alt+Shift+r Reset table sort

Ctrl+Alt+m Show or hide the Members Browser
Ctrl+Alt+r Show or hide the table
Ctrl+Alt+g Show or hide the graph
Ctrl+Alt+a Show or hide the Activity Browser and Gantt
chart
Ctrl+Alt+t Show or hide the time axis
F5 Refresh data
Worksheets
Ctrl+s Save worksheet definition
Ctrl+n New worksheet
Ctrl+o Open worksheet
Ctrl+r Run worksheet
Ctrl+u Save data changes
Ctrl+p Print
Ctrl+e Export to Microsoft Excel
Alt+1 Open the general properties of the Worksheet
Designer
Alt+2 Open the series part of Worksheet Designer
Alt+3 Open the time criteria part of the Worksheet
Designer
Alt+4 Open the levels part of the Worksheet
Designer
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Alt+5

Alt+6

Alt+7

Open the filters part of the Worksheet
Designer

Open the exceptions part of the Worksheet
Designer

Open the layout part of the Worksheet
Designer
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B

Series Reference

The following table lists the series in Oracle Demantra Settlement Management,
including series that are not shown in the Oracle Demantra Settlement Management

worksheets by default:

Series name Purpose Applies to... Used in

worksheets...

Approved Non Trade Sum of amounts for Non-trade
approved non-trade settlements
settlements.

Approved Trade Sum of amounts for Trade settlements Settlement Details By
approved trade Account, Settlement
settlements. Account Summaries

Customer CHECK # Number of the check  Deductions and Settlement Details By
from the customer. off-invoice Account
Uses the customer's settlements
check numbering
system.

Customer CHECK Date of the check Deductions and Settlement Details By

DATE from the customer. off-invoice Account

settlements

Series Reference B-1



Series name Purpose Applies to... Used in
worksheets...
Customer Invoice # Number of the Claims Settlement Details By
invoice from the Account
customer. Uses the
customer's invoice
numbering system.
Customer Invoice Date of the invoice Claims Settlement Details By
DATE from the customer. Account
G/L Code General ledger code  All settlements Settlement Details By
that best explains Account
why this settlement
was denied or split.
Linked Promo ID ID of the promotion All settlements
with which this
settlement is linked.
Linked Promotion Name of the All settlements
promotion with
which this settlement
is linked.
Matched Event Name of the All settlements Settlement Details By
promotion with Account
which this settlement
is linked.
Owner Oracle Demantra All settlements Settlement Details By
Settlement Account
Management user
who has claimed
responsibility for this
settlement.
Posted DATE Date on which this All settlements Settlement Details By
settlement entered Account

Promotion Budget

the system.

Total projected spend
for the selected
promotions.
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Series name Purpose Applies to... Used in
worksheets...

Settlement # Unique identifier of All settlements

this settlement.
Settlement Account Customer with which  All settlements Settlement Details By
1D this settlement is Account

associated.
SETTLEMENT Current status of this  All settlements Settlement Details By
STATUS settlement, within Account

Oracle Demantra
Settlement
Management. One of
the following;:

®*  New

In Progress

Unapproved
®  Approved
* Duplicate
®  Denied
®  Write Off

These are not
customizable. You
can also display the
settlement status as a
level.
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Series name Purpose Applies to...

Used in
worksheets...

SETTLEMENT TYPE  Settlement type, for All settlements
use by Oracle
Demantra Settlement
Management. One of
the following:

®  (Claim

Off-invoice
Deduction
®  Non-Trade

Claim resulting
from an original
claim split

Deduction
resulting from an
original
deduction split

These are not
customizable. You
can also display the
settlement type as a
level.

Supplier CHECK # Number of the check  Claims
that reimburses the
customer for this
claim.

Supplier CHECK Date of the check to Claims
DATE the customer.

Supplier Invoice # Number of the Deductions and
invoice to the off-invoice
customer. settlements

Settlement Details By
Account

Settlement Details By
Account

Settlement Details By
Account

Settlement Details By
Account

B-4 Oracle Demantra Settlement Management User's Guide



Series name Purpose Applies to... Used in
worksheets...
Supplier Invoice Date of the invoice to  Deductions and Settlement Details By
DATE the customer. off-invoice Account
settlements
Total Outstanding Sum of amounts for Non-trade
Non Trade unapproved and settlements
unresolved non-trade
settlements.
Total Outstanding Sum of amounts for Trade settlements Settlement Details By
Trade unapproved and Account, Settlement
unresolved trade Account Summaries
settlements.
Unapproved Event Doesn't work
Product
Unapproved Non Sum of amounts for Non-trade
Trade unapproved settlements
non-trade
settlements.
Unapproved Trade Sum of amounts for Trade settlements Settlement Details By

Unresolved Non
Trade

Unresolved Trade

unapproved trade
settlements.

Sum of amounts for
unresolved non-trade
settlements.

Sum of amounts for
unresolved trade
settlements.

Non-trade
settlements

Trade settlements

Account, Settlement
Account Summaries

Settlement Details By
Account, Settlement
Account Summaries
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A

Activity Browser
hiding or displaying, 5-3, 5-4
introduction, 5-3, 5-4, 8-10
shortcut for displaying, A-3
synchronizing with rest of worksheet, 5-4
aggregation
introduction, 8-2
kinds of levels, 8-3
ampersand, in Demantra Spectrum, 2-3
applet
installing, 1-4, 6-3, 6-3, 9-2
Approved Non Trade series, B-1
Approved Trade series, B-1
approving a settlement, 4-9
attachment
adding, 2-15
downloading, 2-15
permissions for, 2-17
removing, 2-15
attribute
introduction, 8-4
promotional
introduction, 5-2
printing with Gantt chart, 2-12
using to sort display, 5-11
specifying value for new member, 7-2
viewing value, 7-2
audit trail
defining profile for viewing, 2-21
for a combination, 2-19

Index

introduction, 2-18
axes of a worksheet

introduction, 8-8

specifying, 8-32

B

Business Logic Engine (BLE)
and audit trail, 2-18

Cc

cache

worksheet
enabling for a worksheet, 8-16
refreshing manually, 2-18

changes

saving changes to My Tasks, 9-6

saving remotely, 10-6
characters to avoid, 2-3
check request

issuing, 4-7

level introduction, 8-4

viewing existing requests, 4-8

within settlement life cycle, 1-3
claim

introduction, 1-1

origin of, 1-2
client expression

and recalculation, 2-5
Collaborator Workbench

and content panes, 8-17

brief tour, 9-1

logging on, 9-1

Index-1



My Tasks, 9-5
opening worksheets, 9-3
URL, A-1
combination
and matrix series, 8-6
displaying data for, 8-8
exporting data for, 2-8
including in worksheet, 8-23, 8-24
selecting which to display, 8-8
combination level
introduction, 8-4
combination series
introduction, 8-6
component, 8-28
content
introduction, 9-1
options, 8-17
CPI (Consumer Price Index), 8-26
crosstab layout, 8-11
Customer CHECK # series, B-1
Customer CHECK DATE series, B-1
Customer Invoice # series, B-2
Customer Invoice DATE series, B-2

D

worksheet view layout, 8-32

demand

useful series, 8-5

Demand Planner Web

introduction to user interface, 8-8
URL, A-1

using worksheets, 2-1

viewing audit trail, 2-18

denying a settlement, 4-12
DOL

URL, A-1
using, 2-9

Dynamic Open Link

URL, A-1
using, 2-9

E

data
copying and pasting with Excel, 2-7
copying and pasting within worksheet, 2-7
editing, 2-3
exporting to Excel, 2-8
importing into Excel, 2-9
printing, 2-12
printing remotely, 10-6
resetting manual changes, 10-6
saving changes, 3-5
synchronization, 5-4
deduction
introduction, 1-1
deductions
origin, 1-2
default
combinations for new promotion, 5-7
combinations in worksheet, 8-24
recalculation, 2-5
table sort, restoring, 2-6
worksheet associated with a level, 5-15, 7-4

Index-2

email
escalating a task, 4-11, 9-9
sending from Collaborator Workbench, 9-10
sending notification of task, 9-7
embedded worksheets
adding, 8-37
empty rows
controlling display, 3-4
saving setting, 3-7
Excel
copying data to, 2-7
exporting data to, 2-8
linking data into via Dynamic Open Link
(DOL), 2-9
pasting data from, 2-7
exception filter
applying to worksheet, 8-30
shortcut for, A-4
exchange rate
introduction, 8-26
used in worksheet, 8-27
exiting, 1-9
extra filters option, 8-16

F

filter
adding for when worksheet opens, 8-16
adding to worksheet, 8-28
adding to worksheet view, 8-38



and Open With menu, 5-14, 7-4
and other performance tips, 8-40
filtering series in worksheet editor, 8-18
for bar charts, 8-18
introduction, 8-28
prompting when worksheet opens, 2-1, 9-4
shortcut for, A-4
finding elements, 8-18

G

G/L Code series, B-2

Gantt chart, 5-4
hiding or displaying, 5-3
introduction, 8-10
modifying promotions, 5-9, 5-11
printing, 2-12, 2-12
scrolling, 5-10
shortcut for displaying, A-3
sorting promotions in, 5-11
synchronizing with rest of worksheet, 5-4
zooming, 5-10

graph
adding series to, 8-33
choosing type, 8-32
hiding or displaying, 8-10
introduction, 8-10

not available in Oracle Demantra Anywhere,

10-2
time resolution of, 8-21
viewing note from within, 2-14

H

Hide Empty Rows, 3-4
hung session
ending, 1-9

illegal characters, 2-3
index (financial)
in audit trail, 2-20
introduction, 8-26
used in worksheet, 8-27
item-location combination
displaying data for, 8-8
item-type levels

introduction, 8-4

K

keyboard shortcuts, A-2

L

layout, worksheet
defining, 8-32
examples, 8-10
refreshing, 8-15

restrictions in Oracle Demantra Anywhere, 10-

2
saving changes, 3-5, 3-5
shortcut, A-4
tips, 8-40
level

adding to worksheet, 8-23

in worksheet, 8-23

on worksheet tab, 8-32
level series, 8-7
Linked Promo ID series, B-2

links in Collaborator Workbench
adding link within a task, 4-10, 9-8

location-type level
introduction, 8-4
logging off, 1-9
if session hangs, 1-9

logging on, 9-1, 9-1, 10-3, A-1

Matched Event series, B-2

matching a settlement to an event, 4-2

matrix series
introduction, 8-6
member

sending to worksheet, 7-4

Members Browser

comparison to selection lists, 8-8

menu
permissions, 1-8
right-click
basic options, 7-1

not available in Oracle Demantra

Anywhere, 10-2

other options, 5-15, 7-5

Index-3



My Tasks, 9-4, 9-6
marking task as done, 9-6, 9-6
refreshing, 9-6
using, 9-5

My Worksheets, 9-3
displaying, 9-4
sending a worksheet as a task, 9-7
worksheet descriptions in, 8-16

N

note
adding, 2-14
adding an attachment, 2-15
deleting, 2-14
editing, 2-14
features in Oracle Demantra Anywhere, 10-3
in Oracle Demantra Anywhere, 10-6
saving changes, 3-5
setting permissions, 2-17
viewing, 2-14

Notes/Attachments subtab, 2-12, 2-15

(o)

off-invoice settlement
introduction, 1-2
origin, 1-2
offline
accessing offline worksheet, 6-8
introduction, 6-1
reloading offline data, 6-9
saving data for offline use, 6-6
setting up environment, 6-3
Open With menu
using, 5-15, 7-4
Oracle Demantra Anywhere
logging on, 10-3
opening a worksheet, 10-4
overview of capabilities, 10-1
URL, A-1
using worksheets, 10-4
Owner series, B-2

P

password
changing, 1-10

Index-4

performance
tips for worksheet design, 8-40
permission level
in a note, 2-17
pivot table, 8-11
plan
copying, 5-13
creating, 5-13
deleting, 5-13
introduction, 5-1
Posted DATE series, B-2
printing, 2-12
printing remotely, 10-6
profile
for selecting parts of audit trail, 2-21
promotion
copying and pasting, 5-12
creating, 5-6, 5-13
deleting, 5-13
modifying duration, 5-9, 5-11
synchronizing update, 5-4
promotional attribute
using to sort display, 5-11
Promotions Effectiveness
introduction to user interface, 8-8
using worksheets, 2-1
viewing audit trail, 2-18
promotion series
introduction, 8-7
proof of performance
introduction, 1-2

Q

query, 8-2
quote marks, in Demantra Spectrum, 2-3

R

redo, 2-5
refreshing, 9-6, 9-6
remote login, 10-1, 10-3

editing data, 10-4

viewing My Worksheets, 10-4
resetting manual changes, 10-6
resizing, 3-3
restoring

default table sorting, 2-6



right-click menu
basic options, 7-1
not available in Oracle Demantra Anywhere,
10-2
other options, 5-15, 7-5

S

scenario
copying, 5-13
creating, 5-13
deleting, 5-13
introduction, 5-1
selection task
canceling selection, 9-7
marking as done, 9-6
series
reference, B-1
selecting, 8-18
specifying display, 8-33
settlement
approving, 4-9
assigning an owner, 4-1
attaching documentation, 4-3
available details for, B-1
denying, 4-12
introduction, 1-1
level introduction, 8-4
life cycle, 1-2
marking as duplicate, 4-12
matching to an event, 4-2
partially matching, 4-5
requesting a check, 4-7
sending to another user, 4-9
splitting, 4-5
types of, 1-1
unlinking, 4-11
viewing unresolved settlements, 4-1
Settlement # series, B-3
Settlement Account ID series, B-3
Settlement Account Summaries worksheet, 1-7
series in, B-1
Settlement Details By Account worksheet, 1-6
series in, B-1
Settlement Management
logging on, 1-3
SETTLEMENT STATUS series, B-3

SETTLEMENT TYPE series, B-4
shortcuts, A-2
simulation
not available in Oracle Demantra Anywhere,
10-3
sorting
controlling order of series in table, 8-32
Gantt chart, 5-11
restoring default table sort, 2-6
saving sort order, 3-7
series in worksheet editor, 8-19
worksheet table, 2-6
special characters (to avoid), 2-3
starting
Collaborator Workbench, 9-1
Settlement Management, 1-3
subtabs of worksheet
Notes/Attachments, 2-12, 2-15
other worksheet as subtab, 8-37
overview, 8-10
summary row
introduction and examples, 8-7
Supplier CHECK # series, B-4
Supplier CHECK DATE series, B-4
Supplier Invoice # series, B-4
Supplier Invoice DATE series, B-5
synchronization
between activity details and rest of worksheet,
5-4
between views, 3-2, 3-6, 8-34

T

tabs versus windows

for separate worksheets, 3-1

for worksheet views, 3-2
task

creating and sending, 9-7

introduction, 9-4

marking as done, 9-6, 9-6
time level

and time axis, 3-3

introduction, 8-4
time resolution

specifying for worksheet, 8-21
Top/Bottom filter

specifying, 8-18
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Total Outstanding Non Trade series, B-5

Total Outstanding Trade series, B-5
troubleshooting
cannot see new promotion, 5-4

U

Unapproved Non Trade series, B-5
Unapproved Trade series, B-5
undo, 2-4, 10-6
units of measure

introduction, 8-26

in worksheet, 8-26
Unresolved Non Trade series, B-5
Unresolved Trade series, B-5
updating database remotely, 10-6
URLs, 9-1, 10-3
user

forcing logout, 1-9

password, 1-10

\'

view
adding to worksheet, 8-34
and worksheet, 3-2, 8-10
defining layout, 8-32
deleting from worksheet, 8-34
enabling or disabling, 8-34
hiding worksheet levels, 8-32
introduction, 3-2
managing elements of, 3-3
managing position and size, 3-2
renaming, 8-34
restoring default layout, 8-32
synchronization, 8-34
x-axis and y-axis, 8-8

w

Who's Online
using, 9-10
wildcard in exceptions, 8-31
windows versus tabs
for separate worksheets, 3-1
for worksheet views, 3-2
worksheet
adding notes, 2-14

Index-6

closing, 3-2
copying to Excel, 2-7
data in, 8-5
deleting, 8-40
deleting notes, 2-14
design
adding an embedded worksheet, 8-37
aggregating and organizing, 8-23
basics, 8-15
caching, 8-16
exception filter, 8-30
filtering, 8-28
filtering individual view, 8-38
index used in, 8-26
selecting series, 8-18
specifying elements to include, 8-36
time criteria, 8-21
tips, 8-40
units of measure, 8-26
views in, 8-32
displaying multiple, 3-1
editing notes, 2-14
elements of, 8-8
exporting to Excel, 2-8
how aggregated and organized, 8-2
initial selection prompt, 2-1
layout, 8-32
linking via Dynamic Open Link (DOL), 2-9
loading data manually, 2-1, 10-6
notes in, 2-14
Oracle Demantra Anywhere, 10-6
offline
accessing, 6-8
overview, 6-1
reloading data, 6-9
setting up environment, 6-3
opening
from Members Browser, 5-14, 7-4
in Collaborator Workbench, 9-3
in Oracle Demantra Anywhere, 10-4
ownership and security, 8-39
printing, 2-12
saving data for offline use, 6-6
saving definition, 3-5, 3-5
sending as task to another user, 9-7
sorting data, 2-6
specifying note permissions, 2-17



table, 8-9
views in, 8-10
x-axis and y-axis, 8-8

X

X-axis
and default table sorting, 2-6
introduction, 8-8
specifying, 8-32

Y

y-axis
introduction, 8-8
specifying, 8-32
units and scale, 8-26
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