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Preface

This preface includes the following sections:
About This Manual

........................................................................ Vii
Other USEr ManUAIS.......ueeeeiieeeiieee ettt Vii
For the System ADMINISIrator ..........coccveevieeciie e viii
Other DOCUMENALION ....veveeiieeeeeiieieeeereree e Vil
Location of HTML and PDF Manuals............cccoeeeccvvvivieeieeeceeeen. IX
FOr CUStOMEr SUPPOIT ... e X

About This Manual

This manual, the Demantra Settlement Management User’s Guide, describes how to
use Settlement Management. It includes the following information:

 Basicintroduction

»  How-to information on using worksheets to examine your data, including the
forecast

»  Keyboard shortcuts

* Anextensive glossary

Other User Manuals

Demantra Spectrum provides the following additional manuals for end users:
»  Collaborator Workbench User’s Guide

*  Promotions Effectiveness User’s Guide

* Demand Planner Web User’s Guide

+ TPMO User’'s Guide

» Demand Planner User’s Guide

»  Demand Replenisher User’s Guide

Demantra Settlement Management User’s Guide Vi
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For the System Administrator

Other Documentation

viii

Manual Contents

Demantra Spectrum  «  Overview of administrative tasks

Administrator’s « Creating users and groups of users; maintaining security of menu
Guide items

Managing workflow instances

Managing the worksheets

Maintaining the database and using the Scheduler to schedule
database procedures; wrapping database procedures

Using the desktop BLE user interface and defining safety stock
levels

Configuring the menus and links in Collaborator Workbench
Upgrading the Demantra Spectrum license

Troubleshooting appendix

The Demantra Spectrum documentation includes other manuals, mainly for use by
people implementing a Demantra Spectrum solution:

Manual Contents
Demantra Spectrum * New and changed features
Release Notes » Defectsfixedin thisrelease
» Known defectsin this release
» Late-breaking information, as needed
Demantra Spectrum » Hardware and software prerequisites

Installation Guide

* Running the Demantra Spectrum installer

» Upgrading from a previous release

» Starting the server and logging on

» Initiating the Citrix Metaframe Server, if you use this product

* Uninstalling Demantra Spectrum

» Tipson configuration settings and on Tomcat (used for
demos)

Demantra Spectrum
Concepts

» Detailed discussion of basic Demantra Spectrum concepts

» Separate chapters with further conceptual details on
configuring series, levels, worksheets, and so on

» Overview of the implementation tools and process

» Tipson information needed to hand off the solution to users
and administrators

TPMO Demo Script

Standalone document to get readers acquainted with the TPMO
application.

Demantra Spectrum
Consultant’'s Guide

Information on configuring everything apart from the Analytical
Engine.

Analytical Engine Guide

for Demand Planning

Information on configuring the Analytical Engine, for use with
Demand Planner Web, Demand Planner, and Demand
Replenisher.

Demantra Settlement Management User’s Guide
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Manual Contents
Analytical Engine Guide  Appliesto Promotions Effectiveness. Same general contents as
for Promotions Analytical Engine Guide for Demand Planning.
Effectiveness
Demantra Spectrum Provides reference material on the following:
Reference Guide » Demantra Spectrum URLS
* Parameters
» Database procedures
* Basedatafields

Functions and operators used in server and client expressions
Theoretical forecast models

Workflow step types

Glossary

Location of HTML and PDF Manuals

All Demantra Spectrum manuals are available in PDF format, within the directory
Demantra_root/Documents. To read a PDF file, use Adobe Acrobat version 4.0 or
higher. These files are formatted for double-sided printing and contain color graphics
(which can be printed in color or in black and white).

Most of the manuals are also availablein HTML format, as follows:

Help Title Contents

User Help HTML versions of the following:

Demand Planner Web User’s Guide

Promotions Effectiveness User’s Guide

Demantra Settlement Management User’s Guide
Collaborator Workbench User’s Guide

Member M anagement and Chaining Management chapters
from Demand Planner User’s Guide

Demantra Spectrum Administrator’s Guide

Combined glossary and index

Offline Help Condensed version of the preceding, covering only the topics that
apply to working offline.

Consultant Help HTML versions of the following:

Demantra Spectrum Concepts

Demantra Spectrum Installation Guide

Demantra Spectrum Consultant’s Guide

Analytical Engine Guide for Demand Planning
Analytical Engine Guide for Promotions Effectiveness
Demantra Spectrum Administrator’s Guide

Demantra Spectrum Reference Guide

Combined glossary and index

Demand Planner Help HTML version of the Demand Planner User’s Guide.

Demand Replenisher HTML version of the Demand Replenisher User’s Guide.

Help

Demantra Settlement Management User’s Guide
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Each help fileis contained in a subdirectory of Demantra_root/Documents. Each of
these directories contains the file helpset.htm. To open the help, open that file from

an internet browser.
In thisrelease, thereisno HTML version of the TPM O documentation.

For Customer Support

For customer support, call 1-866-Demantra (x501) or send email to
support@demantra.com.

Demantra Settlement Management User’s Guide



1 Introduction to
Settlement
Management

This chapter provides a quick introduction to Settlement
Management and the other Web-based Demantra Spectrum
products with which it works. It includes the following sections:

Overview to Settlement Management ...........ccccevvcee e cviee e e, 1
Getting Sarted with Settlement Management ..........ccccccveevceeeenen. 3
Logging Onto Settlement Management ..........cocccvevceeeviieeeieeeciienns 7
Typical Tasksin Settlement Management ..........ccccvcevevieecveeccieenn, 8
Worksheet Usage MOES..........coceeviiiieniiieee et 8
Logging Off Settlement Management ..........ccccocveveveeneeseeee e 8
Ending @ HUNG SESSION........coiiiiiieciiece e 9
Changing Your Password ...........ccocueeveeeiiee e 9
Other Demantra Spectrum Productsin Your Solution .................. 10

Overview to Settlement Management

Demantra Settlement Management is a Web-based, configurable tool to help you
resolve settlements with customers (usually retailers) who have run promotions, sold
your products, and now need reconciliation. You view the promational events that
Settlement Management provides as possible matches, and then select one and finalize
the match. You can then attach proof of performance for the promotion, approve the
match, and request a check to be sent to the customer (if appropriate). You can aso
mark a settlement as aduplicate, split a settlement (typically to match only part of it),
or deny a settlement.

Often, athird party (abroker) has negotiated the terms. Your Demantra Spectrum
system may be set up to enable you to collaborate with the broker, for example, to
acquire extrainformation if needed.

Types of Settlements

The specific terms you use may be different, but Settlement Management organizes
settlements into two groups: trade and non-trade. For trade settlements, Settlement
Management recognizes three general types of settlements:

Demantra Settlement Management User’s Guide 1
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* A claimisarequest from acustomer for payment. In these cases, the customer
has run the promotion and is requesting to be reimbursed, based on an agreement
between you and the customer. If you approve the claim, you request for your A/P
department to send a check to this customer or to the broker, as applicable.

* A deductionisashort payment on aninvoice. In these cases, the customer has run
the promotion and has made a short payment on an invoice. By permitting this
short payment, you are reimbursing the customer for running the promotion.

»  An off-invoice settlement represents the case where the customer was billed a
lower amount (that is, “off invoice”) for the products, as compensation for
running the promotion.

Settlement Stages
Within Settlement Management, a settlement can go through the following stages:

Settlement is sent
from your A/P or A/R

department
- — —¢ ——————————————————————— 1
New —®| In Progress Matched —®  Approved

|
|
|
|
| Duplicate
|
|
: Denied

Settlement is sent
back to your A/P or
A/R department

In general, claims come into Settlement Management through your accounts payable
(A/P) department. Deductions and off-invoice settlements come into Settlement
Management through in your accounts receivable (A/R) department. In all cases, the
settlement is loaded into Settlement Management automatically.

Then, in most cases, the processing is as follows:

1. When you receive anew settlement, you take ownership of it so that you can
processit. At this point, the settlement is In Progress.

2.  Thenyou review the possible promotions to which the settlement may apply.
Settlement Management displays suitable possible matches.

2 Demantra Settlement Management User’s Guide



Getting Started with Settlement Management

If you find a matching promation, you match the settlement and validate the proof
of performance. Usually, you scan in a document that shows that the promotion
was actually run as required, and then you upload that as an attachment to the
Settlement.

If the settlement isaclaim, you then issue a check request to your company’s A/P
department, to send a check to the customer or to the broker as needed.

You (or another person) then approve the settlement. In some organizations, the
customer service department (CSD) representative has authority to approve a
settlement. In others, a manager does that job.

In other cases, you may find that the settlement is a duplicate or you may find another
reason to deny it, per your company’s policies and practices. When you deny a
settlement, your A/P system may enter a chargeback to the customer.

Also, you can also split the settlement and match only part of it, as appropriate.

See also

“Getting Started with Settlement Management” on page 3
“Demantra Spectrum URLS’ on page 139

Getting Started with Settlement Management

This section provides a quick tour of Settlement Management and the basic areas of
the screen.

Initial Logon

Thefirst time you log onto Settlement Management, Demantra Spectrum typically
downloads and installs software. This operation is quick and occurs only once for each
machine you use.

1.
2.

Demantra Settlement Management User’s Guide

Open Microsoft Internet Explorer.

Enter the web address supplied by your system administrator. This URL probably
has the following format:

http://server name/virtual directory/portal/partnerLogin.jsp
For example:

http://frodo/demantra/portal/partnerLogin.jsp

Tip  Your Windows Start menu may aso include a shortcut to this URL.

Type your name and password and click Login.
Demantra Spectrum prompts you to install JRE.

When you are prompted to install JRE, do so. Choose the Typical installation
and accept al the default values, unless otherwise advised by your system
administrators.
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5.
create new
worksheet
open existing
worksheet
work area
6.
7.

Next, Demantra Spectrum displays a dialog box that asks if you want to trust the
signed application distributed by Demantra. The dialog box is dightly different
depending on your configuration.

Click Yes (or Always) or Start, depending on which dialog box is displayed.

After theinitial configuration is completed, Demantra Spectrum displays a new
browser window. The page contains a menu bar, atoolbar, and aworkspacethat is
initially empty.

3
File

_ Be

Click File > Open.
Click Settlement Details By Account and then click Open.

File Worksheet Edit View Options Data Help

X Settlement Detail by Account |

‘ # Unresolved Trade [ 4 Unapproved Trade I 4 Approved Trade I 4 Al \

All
Time Invoiced Bill To | Status Settlement Unresolved Trade Posted DATE Owner |SETTLEMEHT T
11/29/2004 |Albertsons Corp HEW 1156791 5,791 034 202005 Margie DECUCTION
1156793 _Split102 |§354 04/01/2005 [Mone) o
1156794 2,213 03M 272005 Sales DEDUCTION
1156788 ¥1,376 031 252005 [Maome) CLAIM
Summary $13 326
In Progress| 1156789 F2,295 0400172003 Calin CLAI
1156787 ¥3.653 03A09,2005 Madary DEDUCTION
1]

Albertsaons Caorp- 1156791 - REWY

Motesittachments | Proposed Event Matches

All

Time Bill To Promotion Group Promotion Start Ship |End Ship Pron

11/29;2004 | Albertsons Corp EXCEDRA 100 March Back Prices 3082005 |0320/2005 (2,30
EXCEDRA 24 March Madness 03052003 0372072005 2,37
Summary 4 B3

Summary 4 E&

4 Demantra Settlement Management User’s Guide
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A Quick Tour of Settlement Management

On the Settlement Management screen, notice the following major areas:
e Standard title bar with options to maximize, minimize, and close the screen.

*  Menu bar. The most commonly used menu options let you edit and save data,
print data, export data, change the display in minor ways, and so on.

* Tool bar with shortcuts to perform Demantra Spectrum actions.

* TheSettlement Details By Account worksheet, which displays settlements
in different processing stages, and promotions that you can associate them with.

Settlement Details By Account Worksheet

Thisworksheet is the main work area. It consists of multiple tabs, and each tab
displays settlements in a specific processing stage:

X Settlement Detail by Account |

# Unresolved Trade I 4 Unapproved Trade | 4 Approved Trade | 4 Al ‘
All
Time Invoiced Bill To | Status Settlement Unresolved Trade |Posted DATE Owner |5l
11/29/2004 | Albertsons Corp HEW 1156791 '2’68,?51 0381 272005 Margie o
1156793 _Split102 |$354 04401 /2005 (Mane) O
1156794 $2.215 034 272005 Sales Dl
1156788 1,376 038 272005 (Mone) Cl
Summanry $13.326
In Progress | 1156789 §2,298 04401 /2005 Colin Cl
1156787 $3 633 03/09/2005 Maczy Dl
o

» TheUnresolved Trade tab displays settlements that have not been resolved.
These settlements are either new or in progress.

+ TheUnapproved Trade tab displays settlements that have been matched but
not yet approved.

» TheApproved Trade tab displays settlements that have been matched and
approved.

» TheAll tab displays all settlements, for convenience.

General Features

Each tab of the Settlement Details By Account worksheet contains atable at the
top, which shows details for settlements in your account (or in each account to which
you have access; only your accounts are shown).

Therest of the worksheet shows details for the settlement you currently have selected
in the table. You can select a settlement by clicking or by moving from row to row

Demantra Settlement Management User’s Guide 5
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with the tab and arrow keys. Note that if you use the keyboard to move through the
worksheet table, the subtabs are not automatically refreshed, for performance reasons.

Albertsons Corp- 1156797 - MEW

| MotesiAttachments | Proposed Event Matches |
All

Time Bill To Promotion Group Promotion Start Ship End S

11/29/2004 | Albertsons Corp EXCEDRA 100 March Back Prices pEmaizo0s |oseo
EXCEDRA 24 March Madness 030862005 | OEE0,
Summany

» TheProposed Event Matches subtab shows promotional events that the
system has selected as possible matches for this settlement.

« TheNotes/Attachments subtab shows notes and files that are attached to the
selected settlement.

Not all tabs have the same subtabs.

Also, you can right-click to access additional menus that apply to the specific context.

Settlement Account Summaries Worksheet

Settlement Management provides another worksheet, that summarizes information to
the account level.

To access the summary worksheet
1. Click File > Open.
2. Click Settlement Account Summaries and then click Open.

Thisworksheet |ooks like the following:

f X Settlement Detail by Account |/ X Settlement Account Summaries |

4 Mon-Trade Summary BY Account ‘

1-”1 Trade Summary BY Account

All
Time Invoiced Bill To Approved Trade |Unresolved Trade | Total Outstanding Trade
09/08:2003 | Albertsons Corp l‘B'I f=10]u] F35 450 5,700
Summary §1 600 §5.450 §5,700
Summany ¥1 600 §35 450 F5,700

Thisworksheet contains two tabs. one for trade spending and one for non-trade events
(such aslosses during shipping). Each row summarizes settlement activity for each
account, by time bucket. The Notes/Attachments subtab shows any notes or
attachments for the selected account.

6 Demantra Settlement Management User’s Guide



Logging Onto Settlement Management

Logging Onto Settlement Management

If you have already performed the one-time setup (see “Initial Logon” on page 3),
then log on as follows.

To log onto Settlement Management
1. Open Microsoft Internet Explorer.

2. Enter the web address supplied by your system administrator. This URL probably
has the following format:

http://server namel/virtual directory/portal/partnerLogin.jsp
For example:

http://frodo/demantra/portal/partnerLogin.jsp

Tip Your Windows Start menu may also include an option for starting
Settlement Management, which you can use instead.

Type your name and password and click Login.
4. Click File > Open.

Click Settlement Details By Account and then click Open.

Demantra Settlement Management User’s Guide 7
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Typical Tasks in Settlement Management

The way that you use Settlement Management depends on the worksheets created by
your Demantraimplementors. In general, you can use Settlement Management to do
tasks like the following:

Task For information, see
Open aworksheet “Viewing Data’ on page 11
Edit data “Editing Data’ on page 13
“Copying and Pasting Data’ on page 17
View and manage settlements “Viewing and Resolving Settlements’ on
page 41
Add notes for yourself or for others “Viewing Notes’ on page 22

“ Specifying Note Permissions’ on page 26

View changes made by you or other users  “Viewing the Audit Trail” on page 28

Create new worksheets (for advanced “Creating and Redefining Worksheets’ on
users) page 85

Depending on your permissions, you might not have access to al the menus and features
documented here. If you should have access to a feature, contact your system administrator.

Worksheet Usage Modes

You can use aworksheet in Settlement Management in three general ways:
e You can use aworksheet in its normal, online mode.

* You can take aworksheet offline, and then edit data and notes without needing
access to the Demantra Spectrum server. Later you can bring the worksheet back
online. Demantra Spectrum uploads your changes into the database.

*  You can work remotely using apure HTML user interface, provided that you
have access to the Demantra Spectrum server. This mode allows you to view and
edit datawhen it is not possible or desirable to download the Demantra Spectrum
applet and Java (asin “ Getting Started with Settlement Management” on page 3).

Note To work remotely, you must have alicense for Demantra Anywhere.

You can do most of the same activitiesin any of these modes. For details on the
differences, see Chapter 6, “Working Offline” on page 69 and Chapter 10, “Using
Worksheets Remotely” on page 133.

Logging Off Settlement Management

To exit Settlement Management
*  Close the browser window.

Any other open browsers are not affected.

8 Demantra Settlement Management User’s Guide



Ending a Hung Session

Ending a Hung Session

(Added in 7.0) If your session hangs due to network or other problems, you will not
be able to log in again until the session times out. Alternatively, Demantra Spectrum
provides atool that you can useto end that session.

If your permission level islower than System Manager, your own session isthe
only session you can see.

To end a hung session

1. Browseto thefollowing case-sensitive URL:
http://server name/virtual directory/portal/userManagement.jsp

For example:
http://frodo/demantra/portal/userManagement.jsp
A login page appears.

2. Typeyour username and password and then click Log on.

Demantra Spectrum displays the following screen:

User Management Console

l—

Sales1 Logout

3. Click Logout intherow corresponding to your user ID.

Changing Your Password

iE]

Demantra Settlement Management User’s Guide

(Added in 7.0) You can log into the Business Modeler and change your own
password. If your permission level islower than System Manager, your password is
the only information you can access.

To change your password

1. LogintotheBusinessModéder. If you do not have access to thistool, contact your
Demantra Spectrum system administrator.

2. Click Security > Change Password. Or click the Change Password button.
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The Business Modeler displaysthe Change Password screen:

,a'}'ﬁl:hange Password x|
User Mame: I Maie_C
Old Pazsward: I RurmrRRA
ey I
Canfirm Mew I
0Ok % Cancel

3. Typeyour current password in the Old Password field.

4. Typeyour new password in the New and Confirm New fields.

5. Click OK.

Other Demantra Spectrum Products in Your Solution

10

Your Demantra Spectrum solution may include the following additional, separately
licensed Web-based products:

Product Description

Collaborator « Displays summarized data, of your choice

Workbench * Providestoolsto help you collaborate with others
e Servesas alaunch spot for Settlement Management, Promotions

Effectiveness, or Demand Planner Web.

See “Collaborating with Others’ on page 123.

Demantra A thin Web client version of Collaborator Workbench. You can use

Anywhere Demantra Anywhere to perform most, but not al, of the same tasks as
Collaborator Workbench

Promotions Displays promotions and shows their effects on sales, both in the past and

Effectiveness  intheforecast.
See “Working with Promotions’ on page 55 or see the Promotions
Effectiveness User’s Guide.

Promotion Provides additional options on the right-click menu that enable you to

Optimization optimize promotions based on input criteria. See the Promotions
Effectiveness User’s Guide and the Demantra Spectrum Consultant’s
Guide.

Demand Demantra Spectrum’s demand planning sol ution.

Planner Web

See also

“Demantra Spectrum URLS” on page 139
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Working with Data

This chapter describes the basics of working with Demantra
Soectrum data: how to edit data, add notes and attachments, print,
exchange data with outside tools, and so on. It includes the
following sections:

MEWING DALaA .....cccveiiiie i 11
Editing Data .......cooooiieiiieeceeeee e s 13
Saving and Viewing Changes ...........ccvcvriereieesie e 15
Sorting Worksheet Data.........cccveveeieveiiiniie e 16
Copying and Pasting Data ...........ccceeceerieenieeneenieee e 17
Copying and Pasting to and from Microsoft Excdl........................ 17
Exporting Data to Microsoft EXCel ..........ccccoevveviiiciie e 18
Linking Data into Third-Party Reporting Tools (via DOL)........... 19
T 1 T OSSR 22
MEWING NOLES ...t 22
EAItiNG NOLES ..ot 24
Viewing and Managing Attachmentsto Notes............ccccceeveeennee. 25
Foecifying Note PErmMISSIONS .......ccccveveiieeiiieciee e 26
Refreshing the Local Worksheet Cache...........cccoceviieiiieiiiee e, 27
Viewing the Audit Trail .......ccocoveviei i 28

Viewing Data

4

e,

To view your data
1. Click File > Open. Or click the Open button.
2. Click aworksheet in the list and then click Open.

Depending on how Demantra Spectrum was configured, it may or may not
automatically run the worksheet that you open.

3. If the worksheet does not show dataimmediately, click Data > Rerun. Or click
the Run button.
To prefilter a worksheet

Depending on how the worksheet was configured, when you open the worksheet,
Demantra Spectrum may prompt you to choose how to filter it.

Demantra Settlement Management User’s Guide 11
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In this case, after you click the worksheet and click Open, one or more selection
pages are displayed when the worksheet, as follows:

td

| selectan | [ unselaet | g & %
Erand
Rainbow

Private Label Brand
Snows lce Cream

| Finish || Cancel |

1. On each selection page, select one or more choices or click Select All to select
thewholelist.

2. Click Next or click Finish.

To load all data

When you first run aworksheet, Demantra Spectrum does not load all the data.
Instead, it loads data for the first item-location combination in the worksheet. When
you switch to another combination, Demantra Spectrum loads data for that
combination. Demantra Spectrum does this so that you can see some data without
having to wait for al the combinations to be loaded. In some cases, you may want to
load all the combinations immediately; do this only if you are sureit will not slow
your system down.

o To load al the data, click the green arrow in the toolbar.

If the toolbar does not display this arrow, that means all the data has already been
loaded.

12 Demantra Settlement Management User’s Guide



Editing Data

If worksheet was previously offline

(Added in 7.0) If you previously took this worksheet offline and made changes to the

data, you will see the following dialog box as soon as you open the worksheet:

There are unsaved changes in an alder version of 000. Introduction
Pleaze specify how to proceed

(@ [Overwrite all valuas with offline values
) Select changes from log

() Discard all offine changes

(] Delete offine worksheet when done

| Ok H Cancel ]

For information on these options, see “Reloading Offline Data” on page 76.

Editing Data

You can usually edit datain aworksheet, athough not all series are editable. Note that

within a given workshest, if some of the tabs or windows show data at a higher
aggregation level, the datais not editable in those tabs or windows.

Note In Demantra Spectrum, do not use the following specia characters:

Single quote (1)
Double quote ()
Ampersand (&)

If you use these characters, unexpected results may occur.

Demantra Settlement Management User’s Guide
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14

To change a data value manually

1.

Select an editable data cell (white).
The cell appears contained in a box.

Edit the value as needed. If the cell contains a date, then you can click the arrow
on the right side of the cell and choose a date:

End Ship ¥ Start Event  |#Wks
04032005 |w||03ER005 |1

[2005 |- [apri | -

Sun|Mon| Tuelwed| Thul Fri | satli—
12

I 4 5 6 F 8 49

1m 11 12 12 14 15 16

17 18 19 20 21 22 23

Lix]

24 25 26 27 28 29 30

Or if the cell contains a dropdown list, double-click the cell to display the list and
then click alist element:

Pay Type

Bill Back

Auth D || =
(Mone)
Auth Deduc
Eill Back
Off Invoice

To update multiple cells

1. Inthetable, select arange of cells.

2. Right-click the selection and then select Edit Cells.
The Edit Cells dialog box appears.

3. Inthediaog box, type a new value and then click OK.

To undo

Do one of the following:

Click Edit > Undo.

Click Data > Reset Manual Changes. Thisoption restores the worksheet data
to the state in which you last saved it.

To redo an action

Click Edit > Redo.
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Saving and Viewing Changes

See also

“Copying and Pasting Data’ on page 17
“Saving and Viewing Changes’ on page 15

Saving and Viewing Changes

Apart from minor adjustments to the worksheet layout, the changes you make are not
saved automatically.

Saving Changes

You save changes to data separately from changes to the worksheet definition:

» To save changesthat you have made to the data in the worksheet, including
f: changes to notes, click Data > Save Data. Or click the Save Data button.

»  To save changes that you have made to the worksheet definition, click File >
Save Worksheet. Or click the Save Worksheet button.

| [ : * |If you own the worksheet, this option saves the basic worksheet definition and
itsinitia layout. For information on changing the worksheet definition, see
“Creating and Redefining Worksheets’ on page 85.

« If you do not own the worksheet, this option saves only your own layout of the
worksheet.

See “Worksheet Definition, Layout, and Local Adjustments’ on page 39.

Controlling the Recalc Option

Usually at least some of the read-only series are computed by means of alocal
expression. By default, Demantra Spectrum recalculates al local series expressions
automatically. In some cases, you may want to switch off this automatic recal culation:

To switch the Recalc option off

=as °* Click Data > Set Data Recalc Off. Or click the Recalc Off button.

To force calculation while Recalc is off

e Click Data > Calculate.

To switch the Recalc option on
e Click Data > Set Data Recalc On. Or click the Recalc On button.
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Viewing Pending Changes to Data

To see pending data changes

1. Click Data > Update to save your data changes.

2. Click Data > Process Monitor. Demantra Spectrum displays a screen that
shows all data saves that are waiting to be processed:

|  Cancel Process lq & ¥
Reguest Date Lser Wiiarkshest Status

0A/2002005 16:13:649 dp 000. Introduction Update Requested

V] Refresh data every seconds | Close

If you are working at arelatively high level, this takes longer to run.

Sorting Worksheet Data

16

By default, the worksheet tableis sorted in ascending order, according to the current
contents of the x-axis, whichisusually time. You can sort the worksheet table in either
ascending or descending order, according to any seriesthat is displayed in the table.

To sort the worksheet table
»  Double-click the header of the column by which you want to sort the worksheet.

Demantra Spectrum then sorts the entire worksheet table, putting entriesin this
column in descending order. A downward arrow is added to the column header, to
indicate that the table is sorted by this column.

Tine Fixed Plan Lift |La=t Year SaIE
03012004 475 854
0202/2004 |10,000 372 066
04052004 147 741
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To resort in ascending order, double-click the column header again. Demantra
Spectrum resorts the table and changes the direction of the arrow.

To restore the default sorting order of the worksheet table

e Click View > Reset Table Sort.

Copying and Pasting Data

You can copy and paste data within the worksheet table.

Note From aworksheet, you can aso paste data to different Windows products.

To copy data
1. Within aworksheet, do one of the following:
* Inthetable, select acell whose value you want to copy.

» To copy vaues from more than one cell, click thefirst cell, and then drag the
mouse to select all cells you want to include.

2. Right-click and then select Copy. Or click Edit > Copy.

To paste data
1. Do one of thefollowing:
* Inthetable, select the cell into which you want to paste the data.

» To paste values into more than one cell, select the upper |eft data cell of the
block of cellsinto which you want to paste.

2. Right-click and then select Paste. Or click Edit > Paste.

See also

“Saving and Viewing Changes’ on page 15

Copying and Pasting to and from Microsoft Excel

You can copy and paste data from a worksheet to Excel and vice versa.

To copy and paste data to Excel

1.  Within aworksheet, copy data as described in “ Copying and Pasting Data” on
page 17.

2. Start Microsoft Excel, open aworksheet, and select a cell or block of cells.
3. Right-click and then select Paste.
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Exporting

18

K

To copy and paste data from Excel

1. Start Microsoft Excel and open aworkshest.
2. Select one or more cells.

3. Right-click and then select Copy.

4

In Demantra Spectrum, select the cell or cells into which you want to paste the
data.

5. Right-click and then select Paste. Or click Edit > Paste.

See also

“Exporting Datato Microsoft Excel” on page 18
“Linking Datainto Third-Party Reporting Tools (viaDOL)” on page 19

Data to Microsoft Excel

You can export worksheet datato Excel. Your computer’s regional settings can affect
the results; see the note.

To export data to Excel

1. Within aworkshest, click File > Export. Or click the Export to Microsoft
Excel button.

An export dialog box appears.

2. Sdlect Current Combination to export data currently displayed, or Entire
Worksheet to export all data from the workshest.

3. Click OK.
A Save page appears.

4. Definethe location where the worksheet data will be saved and enter a name for
thefile.

5. Click Save.

Note

When receiving datafrom an external source, Microsoft Excel usesthe Regional
Options in the Windows Control Panel to determine whether a given cell should be
formatted as Currency or General (asisor text). This meansthat if you export
Demantra Spectrum data that is formatted with a currency symbol, and if the
Windows Control Panel uses a different currency symbol, those cells will appear in
Excel astext values.
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If you export to Excel and you receive text values where you wanted currency values,
do the following:

1. OpentheWindows Control Panel.
2. Double-click Regional and Language Options.

3. OntheRegional Options tab, make sure that the Currency setting uses the
same currency symbol as Demantra Spectrum.

4. Export again from Demantra Spectrum.

Later versions of Excel provide an option for converting problematic cells that it
recognizes.

See also

“Copying and Pasting to and from Microsoft Excel” on page 17
“Linking Datainto Third-Party Reporting Tools (viaDOL)” on page 19

Linking Data into Third-Party Reporting Tools
(via DOL)

When you work within a third-party reporting tool, you can import a Demantra
Spectrum worksheet via Demantra’'s Dynamic Open Link (DOL) technology. This
technology lets you use any reporting tool that can connect to the Demantra Spectrum
database (which is either Oracle or SQL Server).

Demantra Spectrum provides aweb page (http://server name/virtual directory/
portal/DOL_HTML.htm) to which you can link from your reporting tool, such as
Microsoft Excel). Then to access the latest Demantra Spectrum data, you can use the
refresh functionality within that reporting tool.

The following steps describe how to link Demantra Spectrum datainto Excel, as an
example.

To create a worksheet report in Excel

1. In Microsoft Excel, open the Data menu.

2. Click Get External Data and select New Web Query.
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The New Web Query screen appears.

Mew Web Query i |

1. Enter the address for the Web page that contains the data wou want, IF browsing,
switch back bo Excel once wou hawve locaked the Web page in vour browser,

|http:Halexish:SDBDIbeIpnrtaIIDOL_HTML.htm Browse \Web,., |

2, Choose the part of the Web page that contains the data you want, Mote that
pre-formatted sections are treated as kables,

¥ The entire page
™ only the kables
™ One or more specific tables an the page.

Enter table namels) or number(s) separated by commas;

3. Choose how riuch Formatting From the Web page you want vour data to keep:
{” MNone
{” Rich text Formatting only
' Eull HTML Formatting

Save Query, .. | gdvanced. .. | ok I Cancel

3. Click Browse Web..., which displays a browser.

4. Inthe address bar, type the following URL and then click Go:
http://server name/virtual directory/portal/DOL_HTML.htm
For example:

http://frodo/demantra/portal/DOL_HTML.htm
A login page appears.

DEMANTRA

DOL™-Soap FxAPI

Enter TTzer:

Enter Password | Login |

5.  Typeyour Demantra Spectrum user name and password and click Login.

The browser now displays the following list of worksheets:

Selecta |DDD. Introcuction j Confirm |
UELy.

er clicking "Confirm", you can return to Ezcel
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6. Select aworksheet from the dropdown list and click Confirm.
The worksheet opensin your browser in non-editable HTML format.
7. Optionaly close the browser window.
8. Return to Excel, which is still displaying the same dialog box as before.
9. For step 2, select The entire page.
10. For step 3, select Full HTML formatting.

Tip To savethe query for repeat use, click Save Query...

11. Click OK.
Excel asks where to put the data.

Returning External Data bo Microsol

w'here do wou want to put the data? oK
{%" Existing workshest:
I Tael :KJ Cancel
™ Mew workshest PliEpEiizs,

" PivotTable report Parameters. ..

Hadi

12. Make your choice and click OK.

The Demantra Spectrum worksheet opensin Excel.

See also

“Copying and Pasting to and from Microsoft Excel” on page 17
“Exporting Data to Microsoft Excel” on page 18
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Printing

To print the displayed data
E 1. Click File > Print. Or click the Print button on the toolbar.
The Print Settings dialog box appears.
2. Select the required options.

Content selection Specify whether to print the currently selected item-
location combination, al combinationsin the
worksheet, or the screen.

Layout Choose portrait or landscape orientation.
Paper Choose a paper size.

Font Choose afont size.

Object selection If this worksheet includes a Gantt chart (which

requires alicense for Promotions Effectiveness), this
option lets you specify whether to include the Gantt
chart in the printout.

3. If thisworksheet includes a Gantt chart, optionally click the Gantt Settings tab.
On thistab, specify which promotion attributes to include in the print-out.

4. Click OK.

5. Demantra Spectrum displays the normal system print dialog box, where you
choose the printer to use, the number of copiesto make, and so on.

6. Make selections asyou would normaly do.
7. Click OK.

Viewing Notes

You can add notes to record comments and reminders. You attach the note to
combination and date or dates. The worksheet table displaysindicator symbols on
those dates, generally in only some of the columns (depending on how your system is
configured). The following shows an example of the indicator:

471 400
158,100
603000 (B )
161,500
259,500

The graph displays an indicator as well:

o
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Viewing Notes

You can see notes in two different areas:

* Inthe Notes dialog box.

| Details | Permissions |

BEEEH

Diescription |Owner

|Date

Review these numbers at end of @2

Feview these dp

2004-10-27 1

1| LI

Combination
Accaunt- Stop and Shop

Brand - Shoes lee Cirearm

Ship to- Stop and Shop Store 0012

D

1]

| ol

| Close ] [ Cancel ]

* Inthe Notes/Attachments subtab, if thisisincluded in your worksheet. This
subtab also displays any associated attachments.

MotesiAttachments |
| Boetais || Eaca || Hoeete |
Owner |[Ia‘te |Nu‘te
dp OF 2652005 Zample note
dp OF 262005 Anothet note
||]] dp 07 2652005 |Aﬂached iz the proof of performance for this promation
] LALLLL 1 [

To open the Notes page

Do one of the following:

* Inthetable, right-click acell and select Notes... The note will be associated with

only this row.

* Inthetable, select one or more rows, right-click and then select Notes.... The
note will be associated with each of the selected rows.

* Inthetable, double-click the left (non-scrolling) column. (Depending on how
Demantra Spectrum is configured, this action may not bring up the Notes page.)

* Inthe graph, hold the mouse button over a point, right-click and then select

Notes...

Demantra Settlement Management User’s Guide
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To display the Notes/Attachments subtab
See “ Specifying the Worksheet Elementsin aView” on page 117.

See also

“Editing Notes” on page 24
“Viewing and Managing Attachmentsto Notes” on page 25
“Specifying Note Permissions’ on page 26

Editing Notes

24

First display the Notes page or the Notes/Attachments subtab; see “Viewing
Notes’ on page 22. In the upper part of the worksheet, click the element to which you
want to attach this note.

To add a note
1. If the Note box is gray (uneditable), click the Add button.
2. Typeanoteinthe Note box.

3. If you are working in the Notes/Attachments subtab, you can optionally
upload an attachment (see “Viewing and Managing Attachments to Notes” on

page 25).
4. Click the Save button.

To edit a note
1. Select anote and click the Edit button.
2. Typeanoteinthe Note box.

3. If you areworking in the Notes/Attachments subtab, you can optionally
upload an attachment (see “ Viewing and Managing Attachments to Notes’ on

page 25).
4. Click the Save button.

To delete a note

1. Select anote and click the Delete button.
The Confirm Delete message box appears.

2. Select one of the following:
« Partial Deletion (deletes the note only from the current member and date)
e Total Deletion (deletesthe note from all members and dates)

3. Click OK.

4. Click Save.
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Viewing and Managing Attachments to Notes

See also

“Viewing Notes’ on page 22
“Specifying Note Permissions’ on page 26

Viewing and Managing Attachments to Notes

You can attach files to the notes, and Demantra Spectrum uploads those files into the
database (in compressed form). To view and manage attachments, you work in the
Notes/Attachments subtab of your worksheet.
To add an attachment to a note
1. Click the note.
2. Click Details.

Demantra Spectrum displays the Note Details screen:

Ship to - Stop and Shop Store 0012
BErand - Private Label Brand
FProduct Family - Private Lahel

Mote | Permissions |

Witached is the proof of performance

File |Date |size : | Add

Clpopl2358jpy  07/29/2005 [130112

| Remove
| Download...

| ok || cancel |

3. Click Add.
4. Find thefile that you want to attach and then click Open.

Demantra Spectrum uploads a compressed version of the file into the database.
5. Click OK.

To remove an attachment from a note
1. Click the note.
2. Click Details.
Demantra Spectrum displays the Note Details screen:
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3. Click therow that lists the attachment and then click Remove.
4. Click OK.

To download an attachment
1. Click the note.
2. Click Details.
Demantra Spectrum displays the Note Details screen:
3. Click the row that lists the attachment and then click Download.
4. Specify the directory and filename for the downloaded file and then click Save.
5. Click OK.

See also

“Viewing Notes’ on page 22
“ Specifying the Worksheet Elementsin aView” on page 117

Specifying Note Permissions

In general, notes (and their optional attachments) can be viewed by other users. You
can specify permissions for the notes, to determine who can read the note and what
type of accessthey are permitted. You can specify permissions for groups or for
specific users.

To specify permissions for a note and its attachments

1. OntheDetails tab, select the note.

2. Click the Permissions tab.

3. Selectthe User Permissions or Group Permissions tab.
4

For each user or group that should have non-default settings for this note, move
that user or group from the left list to the right list (Selected Users or
Selected Groups). Use any of the techniquesin “Working with Lists” on

page 96.

Note Read-only isthe default setting for non-selected users or groups.

5. Remove any unwanted users or groups from the right list.
6. Then for each user or group in theright list, do the following:
a. Click the user or group.

b. Select asetting from the Permission dropdown list at the bottom of the page.
The following options are available:

Read and Enablesthe user or group to read the noteslist, edit notes,
Write and add notes.
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Read Only Enables the user or group to read the notes list.
Not Visible Makes the note list not visible to this user or group.

Full Control Enablesthe user or group to read the noteslist, edit notes,
add notes, and del ete notes.

7. Click Save.
8. Click Close.

Group and user permission priorities

»  User permissions take precedence over permissions of any groups the user
belongs to.

» If auser belongs to more than one group, the highest level of permissions from
the associated groups will be granted.

See also

“Viewing Notes’ on page 22

Refreshing the Local Worksheet Cache

Depending on the definition of aworksheet, Demantra Spectrum may store alocal
copy of the worksheet data on your machine, for faster performance. Also depending
on the worksheet definition, the cache may be refreshed automatically or may require
periodic refreshing by you.

To refresh your local worksheet cache

* Click Data > Refresh worksheet data cache.

See also

“Visual Elements of Worksheet Views’ on page 91

“Saving and Viewing Changes’ on page 15

“Configuring the Worksheet Basics” on page 98

“Opening an Item or Location in Another Worksheet” on page 82
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Viewing the Audit Trail

Demantra Spectrum automatically records changes in an audit trail. The audit trail
includes all changes due to user edits within worksheets, updates created by the
Business Logic Engine, copy/paste actions, and changes caused by import.

Note You can see only changes that were made by you or other users who are in the
same collaboration groups as you.

Demantra Spectrum provides two ways to view the audit trail:

* You can view the changes that have occurred to the item-location combination
that is currently displayed in the worksheet.

* You can create and then execute a profile that specifies awider set of data:
multiple combinations, awider span of time, and so on.

In either case, the audit trail looks like this:

Audit Date User Mame Unit Marme

pdate Mode Index Mame Series List Status B
1173 14:41:08 dp tanual Zases Final Plan; Fixed & Successful
111703 14:35:21 dp tdanual units Final Plan Successful IE
11703 14:34:45 dp BLE units Final Plan Successiul ?
11703 14:34:45 dp BLE units Final Plan Successiul
1173 14:34:45 dp BLE Lnits Final Plan Successiul

111703 14:34:44 dp BLE units Final Plan

Successful
n [o&

@ Series Walues [ Aggrenation Levels Population | -ﬁ Filters Population

Series Mame Series Walue Qriginal Value From Date To Date ‘Z’ B
Final Flan 14 444 950 14,444 9350 USiUsss Uu:uo:uu DB Uu: oo

Final Plan 20,200,134 20,200,134 06/02/03 00:00:00 0FI06/03 00:00:00 ey
Final Plan 18,274,362 18,274,362 070703 00:00:00 08/03/03 00:00:00

Final Plan 16,963,526 16,963,526 08/04/03 00:00:00 08/31/03 00:00:00 v
Final Plan 23,479 568 23,479 568 0901703 00:00:00 10/05/03 00:00:00

Final Plan 20,024,052 20,024,052 10/06/03 00:00:00 110203 00:00:00

Final Plan 22,515,804 22,517,804 11/03/03 00:00:00 11/30/03 00:00:00

Fixed Plan Lift 2,000 11/03/03 00:00:00 11/30/03 00:00:00

Einal Plan 19.892. 716 19.892. 716 12401/03 00:00:00 010404 00:00:00 ]mE|

| Svrrint | | &R PrintPreview.. | | Close ]

The top part of the page lists the changes. When you select arow in thistable, the
bottom part of the page lists details corresponding to that row.

* TheSeries Values tab displays details on the series that were changed.

» TheAggregate Level Population tab displays the specific aggregation levels
to which this change applies. The change could have occurred at a different
aggregation level.

» TheFiltered Population tab displays the filtering that was used at the time of
this change.
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Viewing the Audit Trail for a Specific Combination

To view the audit trail for a combination
1. Inagiven worksheet, select a combination.
2. Click Data > Audit Trail.

If any changes have occurred to this combination, the Audit Trail screen
appears, displaying atable with one row for each recorded change. The following
information is displayed:

Audit Date Date when change was made.

User Name User who made the change

Update Mode Indicates the type of change: Manual, BLE (Business
Logic Engine) or Integration

Unit Name Unit of measure that was used at the time of the change

Index Name Index that was used at the time of the change

Series List Series affected by the change

Status In Progress, Fail, or Success

3. To see specific detail s on this change, click a change in this table and then click
the Series Values tab.

Thistab displays the following information:

Series Name Name of the series that was changed.

Series Value New value used in this series.

Original Value Original valuein this series.

From Date First date in the series when the change occurs.
To Date Last date in the series when the change occurs.

4. To see the specific aggregation levels to which this change applies, click the
Aggregate Level Population tab. The change could have occurred at a
different aggregation level.

5. To seethefiltering that was used at the time of this change, click the Filtered
Population tab.
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Viewing the Audit Trail for Other Data

An audit trail profile enables you to select a specific portion of the audit trail so that
you can view changes that affect more than one combination.

To create or modify an audit trail profile

1.
2.

10.
11.

12.

13.

14.

15.
16.

Click File > Audit Trail.
Then:

» To create anew profile, click New.
« To modify aprofile, click an audit trail profile name and click Modify.

The wizard displays a properties screen.

In the Name and Description fields, type a name and optional description.
If you want to share this audit trail profile with others, click Public.

Click Next.

The wizard prompts you for information about the changes you want to see.

For Source Type, click the check box for each type of change you want to see.
Here, BLE represents the Business Logic Engine.

For each user whose changes you want to see, move the name from Available
Users to Selected Users.

Click Next.
The wizard prompts you for the range of time you are interested in.

For Time Filter, select Relative or Fixed, depending on whether you want to
define awindow of time relative to today.

For From Date and To Date, specify arange of dates.
Click Next.
The wizard prompts you to specify the aggregation levels you are interested in.

For each aggregation level that you are interested in, move that level from
Available Filter Levels to Selected Filter Levels.

Click Next.
The wizard prompts you to specify the series you are interested in.

For each series that you are interested in, move that series from Available
Series to Selected Series.

Click OK.

Click Close to exit the wizard.
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Viewing the Audit Tralil

To use an audit trail profile

1. Click File > Audit Trail.

2. Click an audit trail profile.

3. Click Execute.
Demantra Spectrum displays the specified part of the audit trail. See “Viewing the
Audit Trail for a Specific Combination” on page 29.

To delete an audit trail profile

1. Click File > Audit Trail.

2. Click anaudit trail profile.

3. Click Delete.

4. Click Yes.
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3 Managing the Screen

This chapter describes how to manage the Demantra Spectrum
screen in general. It includes the following sections:

Managing Multiple WOrkSheets.........ccccovveeveeneeviesie e 33
Managing Worksheet MIews..........cccoveiiee e 35
Managing Miew Elements .........ccccovv e e 36
Managing Empty ROWS.........ccccviiiiiiiiie e e 37
Worksheet, Layout, and Data............cccceevceeevieecee e 38
Worksheet Definition, Layout, and Local Adjustments.................. 39
See Also

“ Creating and Redefining Worksheets” on page 85

Managing Multiple Worksheets

Within Demantra Spectrum, you can open multiple worksheets and display them in
tab mode or window mode. In window mode, you can resize, position, minimize,
maximize, and tile each window as in other software.

To specify how to display worksheets
Do one of the following:

* Sdect Options > Tabs View/Windows View.
»  Click the Tabs/'Windows toggle button.

display worksheets as windows

A worksheet contains views, and these views can be displayed as windows or tabs
within the worksheet itself. The Tabs/Windows setting discussed here has no effect
on the views.
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To view a worksheet that has already been opened
* Inwindows view, select the worksheet from the Windows menu.

Window |
| Cascade

Maximize

] Tile Horizontalhy

Tile Yertically

Arrange Icons

, + [0 002. Creating a strategic plan

1 1 007. Analyze Historical Plan performance

* Intabsview, click the tab corresponding to the worksheet.

File Waorksheet Edit VWiew Options Data Help

Drdab@EbgdesEadgSd

| ® 007. Analyze Historical Plan performance l X 002, Creating a strategic plan L

To close a worksheet
Do one of the following:
* Inwindows view, click close (X) in the top right corner of the worksheet window.

* Intabsview, click the close symbol (X) on the tab.

See also

“Managing Worksheet Views’ on page 35
“Managing View Elements’ on page 36
“Adding and Managing Worksheet Views’ on page 115
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Managing Worksheet Views

A worksheet can include multiple views, which are displayed as tabs or as windows
within the worksheet window itself.

Each view can have a different set of series and a different layout. Within any given
worksheet, you can display the views as tabs or as child windows that you can resize
and reposition.

Depending on the worksheet definition, the views may or may not be synchronized
with each other. If they are synchronized, when you edit in one view, that change
automatically appears in the other views.

Note In agiven worksheet, if some of the views show data at a higher aggregation
level, the datais not editable in those views.

To manage worksheet views

Within any given worksheet, you can display the worksheet views as tabs or as child
windows that you can resize and reposition.

» To create, modify, or delete worksheet views, see “ Adding and Managing
Worksheet Views’ on page 115.

»  To change how views are shown within the current worksheet, click Options >
Tabs Multiview or Options > MDI Multiview, whichever option is displayed.
Or click the corresponding toggle button on the toolbar.

E| display views as child windows

E| display views as tabs
» If you are currently displaying views as tabs, you can view one tab at atime.
Click the tab of the view you want to view.

*  When you are displaying views as subwindows, you can resize, reposition,
maximize, and minimize each of these subwindows. Also, the Options menu
provides options for tiling and cascading the subwindows.

See also

“Managing Multiple Worksheets” on page 33
“Managing View Elements’ on page 36
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Managing View Elements

To hide or redisplay elements of a worksheet view

You can hide elements of aworksheet. To do so, usethe Options menu. For example,
to hide the graph, click View > Show/Hide Graph.

Note This menu includes an option to hide the time axis. You typically use this
option only if the worksheet also containstime levels. In such acase, itis
desirable to hide the time axis, because it is redundant and takes up space on
the screen.

Each of these menu items acts as atoggle. To redisplay what you have hidden, click
the same menu item again.

To resize an area in a worksheet view

» Dragadivider to the required position.

To expand or contract an area in a worksheet view

*  There are two snap buttonsin the upper left of each worksheet area, one with an
up arrow and one with adown arrow. Click the snap button pointing in the
required direction.

To resize a data column

»  Click thevertical divider between two column headers, and drag it horizontally to
the required position.

See also

“Managing Multiple Worksheets” on page 33
“Managing Worksheet Views’ on page 35
“Adding and Managing Worksheet Views’ on page 115
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Managing Empty Rows

To hide or display empty rows in the worksheet table

* Click View > Hide Empty Rows. Thisoption isatoggle. If you click it again,
you redisplay the empty rows.

Note Thisoption does not affect any graphsin the worksheet.

Examples

In some cases, some of the rows of aworksheet table might not contain data, for

example:

Cookies - Low Fat
Account

BJ

Rainbow Company

Summary

Time Revenue $ Market Plan §

03102003 |§1,243435 1,257 552

06092003 |§1 488,018 1,771,360

09/08:2003  [GRA0LITE I 5301145

12/08/2003 [§1,031,088  $7 247 500

030422004 (5316591 §5850,507

Summary |$5,319,254 12,028,165

03102003 FE55,800

06/09:2003

09/08/2003 [ |

127082003

03082004

Summany 655,600
5,319,254 12 586,965

| Etnpty Roves Shown | Rowy: 9, Col: 5

Note that the status bar at the bottom of worksheet indicates that empty rows are
currently being displayed.

When you hide empty rows, the result is as follows:

Cookies - Low Fat
Account

BJ

Rainbow Company

Summary

Time Revenue % Market Plan §
03102003  |§1,243 435 1,257 552
06092003 |§1,458,015 1,771,360
09082003 [STAEITE N 5301 ,145
120082003 [§1,031,038 37247500
03082004 516,591 Faa0,507
Summary  |$5,319,254 $12,025,165
03M0:2003 555,500 I
Summanry $655,800
$5,319,254 12 556 965
| Etnpty Rowes Hidden | Rowe; ¥, Cal: 5
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Worksheet, Layout, and Data

38

AR

Asyou work within Demantra Spectrum, it is important to remember that worksheets
exist independently from the data that they display. For example, the definition of a
worksheet specifies which seriesto display and how to aggregate those series for that
worksheet. But the worksheet definition does not specify the values that the series
contain.

Accordingly, the worksheets and their layouts are saved separately from changes to
the data.

» To save changesthat you have made to the data in the worksheet, including
changes to notes, click Data > Save Data. Or click the Save Data button.

»  To save changes that you have made to the worksheet definition or to the local
layout, click File > Save Worksheet. Or click the Save Worksheet button.

* |If you own the worksheet, this option saves the basic worksheet definition and
itsinitial layout. This affects any users of this worksheet who have not yet
saved their own layout for it.

« If you do not own the worksheet, this option saves only your own layout of the
worksheet. This has no effect on any other users.
See also

“Worksheet Definition, Layout, and Local Adjustments’ on page 39
“Saving and Viewing Changes’ on page 15
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Worksheet Definition, Layout, and Local Adjustments

Asyou work with a Demantra Spectrum worksheet, you often sort columns, hide or
display features, and make various other changes. It is useful to understand how these

settings are saved.

Base Demantra Spectrum .
configuration .

These settings affect all usersand all
worksheets.

Display format for each series

Initial display width of seriesand levels
Colors and graph style for each series

Other display colors (generally dependent on a
condition)

Worksheet definition .

These settings are saved viathe File
> Save Worksheet menu option.
Only the worksheet owner can make
these changes.

Initial number of views within the worksheet and
their initial names

Initial elements (Members Browser, table, graph,
and so on) in worksheet view

View synchronization setting

Aggregation levels used in worksheet and initial
level layout; advanced selection options

Series used in worksheet and initial series layout
Time aggregation; time span; time formatting
Filtering and exception filtering

Unit of measure used in worksheet; overall scale
used in worksheet, if any; index or exchangerate, if
any

Layout changes .

These settings are saved separately
for each user if the user clicks File >
Save Worksheet. Any user can
save these changes, not just the
worksheet owner.

Additional views in the worksheet

New names of worksheet views

Level layout: order of levels, placement on axesin
each view; whether level ishidden in each view
Series layout: order of series; where each seriesis
displayed (table, graph, both)

Hide/show time axis

Local adjustments .

These settings are saved
automatically separately for each
worksheet and each user.

Use of windows or tabs for views within a
worksheet

Size and position of the Members Browser, table,
graph, and so on in each view

Sorting in the worksheet table

Graph type; legend; grid lines

Hide/show empty rows setting

Activity synchronization setting (Options menu)

Not saved R

Changes to column widths in the worksheet table
Initial view focus; focusin each worksheet view
Expansion state in the Members Browser and
Activity Browser

Focus and scroll in all areas

Zoom setting in Gantt

The autorun option (Options menu) is saved separately for each user, but appliesto all

worksheets that the user sees.
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4 Viewing and
Resolving
Settlements

This chapter describes how to display and resolve settlements. It
includes the following sections:

Viewing Unresolved Settlements........cccocov e 41
Assigning an Owner to a Settlement..........ccoccvveveecveee e, 42
Matching a Settlement to a Promotional Event.............ccccccveeeee. 43
Attaching Documentation to the Settlement ..........ccccceveeeevieeenee. 44
Partially Matching a Settlement (Splitting a Settlement) .............. 45
Approving a Settlement........cooove e 49
Requesting @ CheCK .........oouvriie e 47
Sending a Settlement to Another Person .........ccccceeevceeccieecnenene, 50
Unlinking a Settlement...........ooveee e 51
Denying a Settlement ..o 53

Viewing Unresolved Settlements

1. Open Microsoft Internet Explorer.

2. Enter the web address supplied by your system administrator. This URL probably
has the following format:

http://server namel/virtual directory/portal/partnerLogin.jsp
For example:
http://frodo/demantra/portal/partnerLogin.jsp

Type your name and password and click Login.

Click File > Open.

Click Settlement Details By Account and then click Open.

o g ~ w

Click the Unresolved Trade tab, where you will do most of the work of
resolving settlements.

Next steps

“Assigning an Owner to a Settlement” on page 42
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Assigning an Owner to a Settlement

When to do this

Before you can work on a settlement, you should take ownership of it, so that other
users do not interfere with your work.

To assigh an owner

1. Right-click asettlement and then choose Methods > Ownership.

Settlement Management displays a screen like the following:

x|
Account |Alber‘[snns Corp |E||
Settlement Owner || ||E||
Status NEW -]
[#] Save parameters | Cancel ] | ik, ]

2. For Settlement Owner, click your user ID from the dropdown list.
For Status, click In Progress from the dropdown list.
4. Click OK.

Next steps

The next step is to match this settlement to a promotional event (“Matching a
Settlement to a Promotional Event” on page 43) or to split this settlement (* Partially
Matching a Settlement (Splitting a Settlement)” on page 45). In some cases, you might
need to deny the settlement (“Denying a Settlement” on page 53).
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Matching a Settlement to a Promotional Event

Matching a Settlement to a Promotional Event

When to do this

Each settlement corresponds to at |east one promotional event. You should match a
settlement to the event or eventsin order to reconcile your company’s accounting
books. When you do so, the settlement amount is subtracted from the budget for that
promotion.

To match a settlement to an event
1. ClicktheUnresolved Trade tab.

2. Takeownership of the settlement, asin “ Assigning an Owner to a Settlement” on
page 42. The settlement is now highlighted and the subtabs show information that
isrelevant to this settlement.

3. Click the Proposed Event Matches subtab to see possible events that could
be matched to this settlement. If thisis an off-invoice settlement, there will
probably be only arelatively small number of events.

Note If you use the keyboard to move through the worksheet table, the subtabs
are not automatically refreshed, for performance reasons.

4. To match the selected settlement to an event, right-click the event and then choose
Methods > Link.

Settlement Management displays a screen like the following:

rSettiement Information

Customer: Amaount: Settlement #: 63
rActivity
Hame: March Back Prices Start Date: 031452005
Start Ship: 03r0812005 End Date: 03M4/2005
rLinking

(@ Link Settlernent to Event
() Mark as Duplicate
() Split Settlement. Pattial match

Amount to Link: | | Open Amount: | [

[] Reguest Check... Reason Code: |DEFAULT G [

| Cancel H Ok ]

5. Makesurethat the option Link Settlement to Event is selected.
6. Click OK.
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Demantra Spectrum automatically changes the status of the settlement to
Unapproved. It aso reduces the budget for the selected promotion, using the
amount of the settlement.

Next steps

At this point, you typically attach proof of performance or other documentation to the
settlement; see “ Attaching Documentation to the Settlement” on page 44. Then the
settlement can be approved; see “ Approving a Settlement” on page 49.

Attaching Documentation to the Settlement

44

When to do this

Policies vary from company to company, but it is generally necessary for the customer
to provide documentation that proves that the event was run as specified. This
documentation may come to you as paper or as computer files. If you receive paper
documents, scan them so that you can load them into the system.

Note You can attach any kind of file. A PDF fileistypical.

To attach documentation to a settlement

1. Click the settlement so that it is selected.

2. Inthe Notes/Attachments subtab, click the Add button.
3. Typeanoteinthe Note box.

4. Click Details.

Demantra Settlement Management User’s Guide



Partially Matching a Settlement (Splitting a Settlement)

Demantra Spectrum displays the Note Details screen:

Ship to - Stop and Shop Store 0012
Erand - Private Label Brand
Product Family - Private Lahel

Mote | Permissions |

Witached is the proof of pefaormance

File |Date | size : | Add

Cpop12358jpg  |D7/29/2005 [130112

| Remove
| Dovenload. .

| ok || cancel |

5. Click Add.
6. Find thefilethat you want to attach and then click Open.

Demantra Spectrum uploads a compressed version of the file into the database.
7. Click OK.

Next steps

If you have attached all the documents needed by your organization, the settlement
can now be approved; see “ Approving a Settlement” on page 49.

Partially Matching a Settlement (Splitting a Settlement)

When to do this

Sometimesit is necessary to split a settlement and match part of it to an event. You
might do thisin the following cases, for example:

» If the customer deducted on more units than permitted by contract
» If the promotion was not run as required by contract
» If the settlement is associated with multiple events
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To partially match a settlement to an event
1. ClicktheUnresolved Trade tab.

2. Takeownership of the settlement, asin “ Assigning an Owner to a Settlement” on
page 42. The settlement is now highlighted and the subtabs show information that
isrelevant to this settlement.

3. Clickthe Proposed Event Matches subtab to see possible events that could
be matched to this settlement.

4. To seethe detailsfor agiven event, click that event and view the detailsin the
right side of the Proposed Event Matches subtab.

5. To partially match the selected settlement to an event, right-click the event and
then choose Methods > Link.

Settlement Management displays a screen like the following:

rSettlement Information

Customer: Amaount: Settlement #: 63
rActivity
Hame: March Back Prices Start Date: 031452005
Start Ship: 0310852005 End Date: 03r 452005
rLinking

() Link Settlernent to Event
() Mark as Duplicate
(@ Split Settlement. Partial match

Amounttolink: | | openmount: [ |
[ Request Check... Reason Code:  |DISPLAY (=]
| Cancel J| [0]14

6. Click theoption Split Settlement: Partial Match.

7. For Amount to Link, enter the monetary amount that should be matched to the
selected event.

The Open Amount field is updated automatically, showing the remaining,
unmatched amount of the settlement.

8. For Reason Code, click the reason that best explainswhy you are performing a
partial match.

9. |If thissettlement isaclaim, you can request a check to be sent to the customer. To
do so, click Request Check.

10. Click OK.

Demantra Settlement Management User’s Guide




Requesting a Check

11. If you clicked Request Check, see “Requesting a Check” on page 47.
Demantra Spectrum automatically creates a new settlement that contains the
remaining, unmatched amount.

Next steps

For the settlement that you just matched, you should approve that settlement; see
“Approving a Settlement” on page 49.

For the new settlement, you typically do one of the following:
* “Matching a Settlement to a Promotional Event” on page 43
»  “Denying a Settlement” on page 53

Requesting a Check

When to do this

If a customer has submitted a claim and if that claim can be matched to a suitable
event, then you should send a check to the customer (or possibly to the broker, as
appropriate for the account). This check compensates the customer for running the
promotional event.

To request a check for a claim

1. OnthelLink screen, click Request Check. This check box isenabled only for
claims, not for other kinds of promotions.

2. Click OK.
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Settlement Management displays a screen like the following:

%]
rExisting Requests
rdew Check Request
Check Request #: |D | Invoice: | |
Promo Description: |March Back Prices | Amount: (%) | |
Date Requested: | |B Date Issued: | |9
Check Requested F... |Billback =] Mote: | |
Customer Reference: | |
) Wandatory Fields

rCustomer Info

Customer Type: rBroker Info

Payee: Compams

Address: Attn: |
Address:

[] Mail to Broker:

| DK ]| Cancel l

The Existing Requests arealists check requests that have already been issued
for this promotional event, if any. You usethe New Check Request areato
enter details for a new check request.

For Amount, enter the monetary amount of the check request.

For Check Requested For, select the item that describes what this check is
meant to reimburse.

For Note, enter an optional note.

For Customer Reference, enter optional, additional information to specify
whereto direct the check.

The Customer Info area shows the details about where the request should be
sent. By default, the request is sent to the customer, to the address shown in this
area.
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Approving a Settlement

7. To send the check request to the broker instead, click Mail to Broker. Then for
Attn, specify the person to include on the Attention line of the address.
Next steps

For the settlement that you just matched, you should approve that settlement; see
“Approving a Settlement” on page 49.

Approving a Settlement

When to do this

If a settlement has been properly matched to an event, and if the required proof of
performance (or other documentation) has been provided, you should approve the
settlement to indicate that it does not need further work.

To approve a settlement

1. Right-click the settlement and click Methods > Approve.

Settlement Management displays a screen like the following:

|Unappr0ved

[#] Save parameters | Cancel H [0]:4 ‘

2. For Status, click Approved from the dropdown list.
3. Click OK.

Next steps

There are no further stepsto take for this settlement.
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Sending a Settlement to Another Person

50

s

When to do this

If you are not sure how to handle a particular settlement, and want to consult with
another person, you can send the settlement to that person, if that person isalso auser
of Settlement Management.

To send a settlement to another person
1. Right-click the settlement and click Open.

Settlement Management opens a new worksheet that isfiltered only to this
particular settlement. This allows the other person to focus on the settlement of
interest.

2. Click File > Send as Task or click the Send as Task button.
The Send Task to User dialog box appears.

i LA Jeff Wilson:Sharon Cowan;
* Message: Flease review 03 numbers
Description:
WaorksSheet: 000 Intraduction
File attachment:
Escalate ¥

& Send Worlsheet

Send t il list L
29z Gl s O Send Selected Combination

* _ Mandatory fields
Cancel X Send Task
3. Click To..... and select the users and/or groups to receive the task.

4. Inthe Message field, type a short text message explaining what you want the
recipient to do with this settlement.

Thiswill be the task message that the recipient sees. The worksheet that you are
sending will be added automatically asalink from the Message text.

5. IntheDescription field, type a short description.

This description will be displayed below the task message in the recipient’s My
Tasks module.
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Unlinking a Settlement

6. Tolink the task subject line to a Web page, enter the full path to the filein URL
field.

Note You must enter the full URL, including server name and directory
hierarchy. The http:// part will be added automatically if omitted.

7. Optionally, to attach afile to the task, enter the path to the file in the File
Attachment field or use the Browse button to find it.

8. Optionally, to ensure that this task is completed by a specific time, click
Escalate and then provide the following information:

Due Date Date and time by which this task must be completed
Alert Time  Date and time at which an aert will be displayed
To Additional email addresses

9. To send an email notification to the recipient of the task, select the Send to
email list check box. (Depending on how your system has been configured, this
option may not be available.)

10. Click either Send Worksheet or Send Selected Combination to specify
whether to filter the worksheet. If you click Send Selected Combination, the
worksheet is filtered to the combination that you are currently viewing.
Otherwise, the entire worksheet is sent.

11. Click Send Task.

Unlinking a Settlement

When to do this

If a settlement has been matched to the wrong promotion, for any reason, you should
unlink it, so that you can rematch it to the correct promotion.

To unlink a settlement that has already been matched

1. ClicktheUnapproved Trade tab.

2. Takeownership of the settlement, asin “ Assigning an Owner to a Settlement” on
page 42. The settlement is now highlighted and the subtabs show information that
isrelevant to this settlement.

3. Right-click the settlement and click Methods > Unlink.
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Settlement Management displays a screen like the following:

rSettlement Information

Customer: Alherttsons C.. Amount: 23150 Settlement #: 22

rEvent Information

Event: Flower days

Cancel

4. Click OK.

Next steps

The next step isto match this settlement to a different promotional event (“Matching a
Settlement to a Promotional Event” on page 43) or to split this settlement (* Partially
Matching a Settlement (Splitting a Settlement)” on page 45). In some cases, you might
need to deny the settlement (“Denying a Settlement” on page 53).
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Denying a Settlement

When to do this

Sometimesit is necessary to deny a settlement, typicaly if the promotion was not run
as required by contract.

To deny a settlement
1. ClicktheUnresolved Trade tab.

2. Takeownership of the settlement, asin “ Assigning an Owner to a Settlement” on
page 42. The settlement is now highlighted and the subtabs show information that
isrelevant to this settlement.

1. Right-click a settlement and then choose Methods > Deny.

Settlement Management displays a screen like the following:

Account |Albertsuns Corp |L||
Seftlement Amaunt 11,000 |
6L Code \MDF -]
Status |Unapprnved |E||

[#] Save parameters | Cancel ] | ik ]

2. For GL Code, select the entry that best describes the reason to deny this claim.
Thisreason is used in your company’s general ledger system.

For Status, click Denied from the dropdown list.
4. Click OK.

Next steps

There are no further stepsto take.
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5 Working with
Promotions

This chapter describes how to view, modify, create, delete
promotions, and so on. It includes the following sections:

ADOUL PromOtiONS.......ccceeiieeiie e 55
Displaying the Activity Details Subtab............c.ccocevieiiiencenee, 57
Viewing Promotion AtribULES...........ccceveeiiie e 58
Creating @ PromotioN ..........ccceeiieeiiiiesiie e 60
Modifying @ Promotion...........ccceeieeiiiee e 62
Working with the Gantt Chart...........ccoccv e 63
SOrting PromOtiONS........cceeiieiiiesee et 64
Copying and Pasting a Promotion ..........c.cccoveeviveniensieenee e 65
Deleting a Promotion ..........ccoceeeiieeiiiee e 65
Maintaining the Promotion Hierarchy ..........ccccocvveviieiiiie e, 66
Opening a Promotion in Another Worksheet .............ccocoecveeineeene, 67
Using Other Right-Click Menu Options..........cccccoveveveeiieeieeneenns 68

About Promotions

A promotion is an occurrence that starts at a specific date, has a certain duration, and
has a certain time-varying effect on sales. It is associated with one or more item-
location combinations, which can be either high-level or low-level. Multiple
promotions can be associated with a combination during the same time bucket.

Aswith sales data, promotion data can be imported. Typically, your implementors
imported past promotions as a step in configuring your system. Depending on how
your system is configured, Promotions Effectiveness may continue to import new
promotions or you might create promotions within the Promotions Effectiveness user
interface. Promotions Effectiveness can display promotions in worksheets, where you
can create, edit, and remove promotions.

Where to Work with Promotions

You can perform operations on promotions such as creating new promotions, editing
existing promotions, and so on. You can perform most of these actionsin different
areas of aworksheet:
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* IntheActivity Details subtab, which displays the promotions within a
collapsible Gantt chart. See “ Displaying the Activity Details Subtab” on page 57.

* Inthe Members Browser, if promotions are currently displayed there.
* Intheworksheet table, if promotions are currently displayed there.

In your worksheet, notice where the promotions are displayed, right-click apromation
in any of those areas, and use the options on the right-click menu, as described in this
chapter.

Promotion Hierarchies

Promotions can be organized within ahierarchy. The promotions themselves are at the
lowest levels, and higher levelsin this hierarchy provide organizational structure. The
default Demantra Spectrum demo organizes promotions within a hierarchy of
scenarios and plans. Within aworkshest, the Activity Browser displays the promotion
hierarchy, asin the following example:

G- - Rengion 2 Promotions

é)—g BEJ Promaotions
- BJ April Special
®§- BJ Warch Promotion

Attributes

A promotion has attributes, as configured for your implementation. It isimportant to
specify appropriate values for the attributes, because the Analytical Engine considers
them when it creates the forecast.

Depending on how your implementation was configured, these attributes may be
available as series (and therefore displayed in the worksheet table); consult your
implementors. In any case, you can see the attributes by right-clicking on a promotion
and selecting View. Demantra Spectrum then displays a window with the attributes.

Promotion Status

Each promotion has a status, which controls the following:
*  Whether the promotion is used in forecasting.
*  Whether users can edit the promotion.

*  How Settlement Management uses the promation.

56 Demantra Settlement Management User’s Guide



Displaying the Activity Details Subtab

The default promotion statuses are as follows:

Meaning

In Promotions

Status In forecasting Effectiveness In Settlement Management
Unplanned The Analytical Engine does not Users can edit the promotion. Settlement Management considers
consider this promotion. this promotion to be uncommitted.
Planned The Analytical Engine does
Committed consider this promotion. The user who committed this Settlement Management considers
promotion can edit it. this promotion to be committed.
Running Nobody can edit the promotion The promotion is currently running.
Unmatched The promotion has ended but has
not yet been matched to an invoice.
Matched The promotion has ended and has

been matched to an invoice.

Displaying the Activity Details Subtab

Demantra Settlement Management User’s Guide

The Activity Details subtab displays promations within a collapsible Gantt chart.

Notes

Promotions Effectiveness.

«  Depending on your options, this subtab may or may be synchronized
with the rest of the worksheet.

To display this worksheet element, you must have alicense for

To display the Activity Details subtab

Click View > Show Activity Details.

Demantra Spectrum displays the Activity Details subtab:

Motesidttachments | Activity Details |

Eastern Region - Gourmet

] 2003

Activities & 7 & 9 40 44 42 4z 3 4 & & 7 & 49 10
|@ | @~ - Default Plans i
| g -r TestPlan Tect Phan

C%)-E Scenario Scenario
y
#- Promation 2 Pramation 1 [Fromation 2
) Start date : 05062002 _

- Promotion 3 End date - 0513172007 [Fromotion =
w4 Promotion 4 =

4 [T | 3
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This subtab includes two main areas:

*  TheActivity Browser displays an expandable tree view of the promotions
associated with the currently selected item-location combination. The hierarchy
displayed depends on how your system was configured.

»  The Gantt chart displays the promotions associated with the currently selected
item-location combination. You can scroll backwards and forwardsin time to see
the start and end dates of each promotion.

To update the Activity Details subtab

Depending on your current options, the Activity Details subtab does not necessarily
display data for the currently selected combination. To update the Activity Details
subtab, right-click in the table and then select Synchronize Activity.

To control whether the subtabs are synchronized with the rest of the
worksheet

Do one of the following:

»  Click one of the following toggle buttons in the toolbar.

EI Automatically synchronize the subtabs with the rest of
worksheet

HE Synchronize on demand

» Seect Options > Synchronize On Demand or Synchronize
Automatically.

Tip Theworksheet runs faster if synchronization is off. On the other hand, if you are
creating or modifying promotions, you might find it less confusing to keep
synchronization switched on so that you can immediately see your changes.

See also

“Working with the Gantt Chart” on page 63

Viewing Promotion Attributes

58

To view promotion attributes

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55.

2. Right-click the promotion and then select View.
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Demantra Spectrum displays the promotion properties. Depending on your

implementation, this screen may look like the following.

~Fopulation

Ship to:BJ Store # 0003, BJ Store # 0004, BJ Store # 0005, BJ Store #0006
Product Family: Gourmet, Slim
Brand; Snows [oe Crearm

D

-

| Wienw
Dates: Start: |[05/06/2002 [+] End: |05/31/2002 [+]

MName |Prnmntiun 1 |
Promotion Status |Unp|anned E|
FPromaotion Type |TF'R E|
Rebate per Case 0 |
Scenario |Scenariu B|
cost |IZI |
[cam | [_ox )

Note Depending on how your implementation was configured, these attributes may

be available as series (and therefore displayed in the worksheet table).

See also

“About Promotions’ on page 55

“Creating a Promotion” on page 60

“Working with the Gantt Chart” on page 63
“Displaying the Activity Details Subtab” on page 57
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Creating a Promotion

To create a promotion

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55.

1. Right-click an existing promotion and then select New Promotion.

Demantra Spectrum displays a screen where you can create a new promotion.
Depending on your implementation, this screen may look like the following.

~FPopulation
Division: Cookies E|
Product Family:Low Fat E

| Edit
Dates: Start; 031102003 [+ ] End: 03062006 [+]

End Date 07/08/2004 |E]

Name | |
Prormotion Status |F'Ianned EH
FPromation Type |TF'R EH
Rehate per Case |IZI.EI |
| 8
Start Date 07/08/2004 |3

Status | Committed [~]
cost |IZI.D |

| Cancel || Create |

2. For Name, specify a unique name.

3. ThePopulation area showsthe currently selected combinations with which the
new promotion will be associated. The defaults are taken from the current
selection in the worksheet. To change this selection:

a. Click Edit below the Population area.
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Thefollowing dialog box is displayed:

Populatian

— 1 5KU O account

_[:ﬁ AEC [ Division

—Dﬁ Brand [0 Product Family

[0 Integration

—@ Itern Type D]

—@ Launch Date A

@ Level 22

(1) Level 23

—@ Life Cycle
[0 5 Twne

g ]
Qs ¥ EIESRS

Regular Lowe Fat

Frivate Lahel

Fromaotianal

Cancel Finizh

b. Find the aggregation level at which you want to apply the promotion data and
move it from the Available Filter Levels list into the Selected Filter
Levels list, using any of the techniques in “Working with Lists” on page 96.

c. Inthe Available Members list, find a member that you want to include in
the promotion and moveit into the Selected Members list, using any of the
techniquesin “Working with Lists” on page 96.

d. Continue with all aggregation levels to which the promotion should apply.
e. Click Finish.
4. For Dates, specify the starting and ending date of the promotion.

5. Therest of the fields prompt you for values of attributes associated with this
promotion; the fields shown in red are required. The specific attributes you see
depend upon your configuration, but they may include the following:

» For Scenario, choose the upper promotion level to which this promation
belongs. (In this example, promotions belong within scenarios.)

e For Promotion Type, choose atype of promotion that affects demand as
closely as possible to the promotion you are creating.

« For Promotion Status, choose either unplanned or planned. See“ Promation
Status’ on page 56.

Note Itisimportant to specify appropriate values for the attributes, because the
Analytical Engine considers them when it creates the forecast.

6. Click Create. The new promotion is saved.
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Modifying

62

7. If you do not see your changes, click Options > Synchronize Activity and
then rerun the worksheet.

Note

Other users can see this promotion, if they can see all item-location combinations with
which the promotion is associated.

See also

“About Promations’ on page 55
“Deleting a Promotion” on page 65
“Maintaining the Promotion Hierarchy” on page 66

a Promotion

To modify a promotion

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55.

Right-click a promotion and click Edit.
Make changes as needed; see “ Creating a Promotion” on page 60 for details.

Click Finish. The changes are saved.

o~ w DN

If you do not see your changes, right-click in the table and then select
Synchronize Activity.

Notes

You can also modify promotion dates within the Gantt chart. To do so, in the Gantt
chart, drag the starting point or end point of the bar to the required date.

If you change the length of time for a promotion, Demantra Spectrum automatically
adjusts the data associated with that promotion, according to the configuration of that
series. There are different options. For some series, Promotions Effectiveness
preserves the net volume, summed over the promotion. If the promotion becomes
longer, for example, the data values become smaller. In contrast, for other series,
Demantra Spectrum preserves the approximate level of the data. The behavior you see
has been configured for your needs and should make sense to you.

See also

“Promotion Status’ on page 56
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Working with the Gantt Chart

To scroll the Gantt chart

» Click theleft or right arrow buttons that are displayed next to the Activity
Browser.

K
Ll

To zoom the Gantt chart

»  Click either of the magnifying glass buttonsthat are displayed next to the Activity
Browser.

@
&l

* Right-click in the Gantt chart, click Zoom, and then click a zoom option.

4 14 13 O Two Weeks

) One Month

O Two Months

C Three Months
New Plans @ Four Months
Mew Scenarios O Six Months
New Promation © One Year

O Two Years

C Three Years
Zoom »| O Fit Query To View
Sort by » ll

For example, if you click Two Years, then the Gantt chart is resized so that two
years can be viewed within the current display. If you click Fit Query to View,
the Gantt chart is resized to display the entire span of time specified in the
worksheet definition.

To sort the Gantt chart

See “ Sorting Promotions’ on page 64.

To change the promotion dates

In the Gantt chart, drag the starting point or end point of the bar to the required date.
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Sorting Promotions

You can sort the promotions as listed within the Activity Details subtab. These two
areas are kept in synch with each other, and when you sort promotions in one area,
Demantra Spectrum automatically sorts them in the other area as well.

To sort promotions
1. Inthe Activity Browser or the Gantt chart, right-click and select Sort by.

Demantra Spectrum shows a set of sort options for each promotion level in your
implementation. For each level, you can sort by the promotions by any attribute
of the level. These attributes include the name of the promotion and its parent
levels, aswell as the promotion start and end dates. The following shows an

example.

@ name

) Optimal Spend
4 11 18 25 1 © Spend

) Return on Investment (RO

) Praofit

) Total Lift {units)
Hew Plans O Tatal Lift ($)
New Scenarios © Rebate per Case
New Promation O Start Date

O End Date

Plans »| O cost

Zoom »| Scenarios »| O start date
Sort by »| Promotion »| O end date

2. Click the option corresponding to the attribute you want to use for sorting.

Demantra Spectrum sorts the promotionsin ascending order by this attribute. It
retains the existing promation hierarchy; that is, it sorts each promotion relative
to other promotions that belong to the same parent.
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Copying and Pasting a Promotion

You can copy and paste promotions. When you do so, Demantra Spectrum copies the
attributes and the series data associated with the promotion.

Note If the pasted promotion does not span the same length of time as the original,
the associated series data is adjusted according to the rules given in
“Modifying a Promotion” on page 62.

To copy and paste a promotion

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55.

2. Right-click apromotion and click Copy.
3. Right-click and then select Paste.

Demantra Spectrum displays adialog box that asks for detail s about the copy.
4. Specify one of the following:

» To shift the dates of the newly copied promotion, specify anumber in the Shift
By field. The copy will be shifted later in time by the specified amount, but
will last for the same length of time. You can use any integer, including
negative number or zero.

» To specify adifferent start and end date, specify valuesin the From and To
fields.

« To make the new promotion span the entire length of time used in the
workshest, select Worksheet Derive.

5. Click OK.

6. When prompted for a new promotion name, type the name and click OK.

See also

“Modifying a Promotion” on page 62
“Creating a Promotion” on page 60
“Maintaining the Promotion Hierarchy” on page 66

Deleting a Promotion

To delete a promotion

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55. Note that you cannot del ete
promotions from within the worksheet table.

2. Right-click apromotion and click Delete.

3. Demantra Spectrum prompts you to confirm the action. Click Yes or No.
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See also

“Maintaining the Promotion Hierarchy” on page 66
“Creating a Promotion” on page 60

Maintaining the Promotion Hierarchy

66

Promotions typically belong in a hierarchy for management purposes. The specific
hierarchy that is available to you depends upon your implementation.

To create a member in the promotion hierarchy

1.

4
5.
6
7

In your worksheet, find an areathat is currently displaying promations; see
“Where to Work with Promotions’ on page 55.

Right-click. Demantra Spectrum displays a menu that |ooks something like this:

New Plans
New Scenarios
New Promotion

ActivityiGantt Options »

The specific choices depend upon your implementation, but in general, you have
options for creating members at each level in your promotion hierarchy.

In this example (from the standard Demantra Spectrum demo), the highest level
corresponds to plans, the middle level corresponds to scenarios, and the bottom
level corresponds to the actual promotions.

From this menu, click the option that corresponds to the level at which you want
to create a new member. For example, to create anew scenario, click New
Scenarios.

Demantra Spectrum displays a dialog box where you specify properties of the
new member.

For Name, specify a unique name.
Click Finish.
Click Data > Update to save your changes.

Click Data > Rerun to display the changes.

To copy and paste a member in the promotion hierarchy

1.
2.

In the Activity Browser, right-click a member and click Copy.
Right-click and then select Paste.
Demantra Spectrum displays a dialog box that asks for details about the copy.
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3. Specify one of the following:

» To shift the dates of the newly copied member, specify a number in the Shift
By field. The copy will be shifted later in time by the specified amount, but
will last for the same length of time. You can use any integer, including
negative number or zero.

» To specify adifferent start and end date, specify valuesin the From and To
fields.

» To make the new member span the entire length of time used in the worksheet,
select Worksheet Derive.

4. Click OK.

Demantra Spectrum makes a copy of the member and all nodes below it.

To delete a member in the promotion hierarchy
1. Right-click the member and select Delete.

2. Demantra Spectrum prompts you to confirm the action. Click Yes or No.

See also

“Creating a Promotion” on page 60
“Deleting a Promotion” on page 65
“About Promotions’ on page 55

Opening a Promotion in Another Worksheet

Depending on how your system has been configured, you may be able to open a
worksheet that is filtered to show only data relevant to the promotion from which you
started.

To open a promotion in another worksheet

1. Inyour worksheet, find an areathat is currently displaying promotions; see
“Where to Work with Promotions’ on page 55.

2. Then do one of the following:

« Right-click the promotion and then select Open. In this case, you are using the
default worksheet associated with promotions.

» Right-click the promotion and then select Open With and then select a
workshest.

The worksheet appears in anew window or tab, depending on how you are currently
viewing the worksheets.
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Using Other Right-Click Menu Options

Depending on your implementation, the right-click menu may include a Methods
submenu that includes additional options created by your implementors. When you
click one of these options, Demantra Spectrum displays a dialog box like the
following:

Life Cycle |Catalog [=]
Integration v -]
MHame |Rainbnw Spe Biscuits |
Unit Cast 2 |
Launch Date |29-Aug-00 [-]

/] Save parameters | cancel || oK |

Click the Save parameters check box if you want to save the attribute changes to
the database when the method is run.

For information on any such menu items, please contact your implementors or your
designated Demantra Spectrum system administrator.
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6 Working Offline

(Added in 7.0) This chapter describes how to take a worksheet
offline, edit the data, and bring the worksheet back online. This
chapter includes the following sections:

About WOrking Offline..........cceeiiiie e 69
Setting Up Your Offline Environment .........cccoocvvevcee e ciiee v, 71
Saving Data for Offlin@ USE........cocceiiiieeiiiie e, 73
Accessing an Offline Worksheet..........ccoecveeeie e 75
Reloading Offline Data...........cccecveiriie e 76

About Working Offline

(Added in 7.0) Normally, when you use a worksheet, Demantra Spectrum connects
directly to the database and retrieves or saves data in response to your actions. Other
users also retrieve and save data, and the database always contains the latest changes
made by any user. In order to do this, the worksheets use an active connection to the
Demantra Spectrum server.

However, it isuseful to be able to work offline, that is, without a connection to the
Demantra Spectrum server. When you are online, you save aworksheet (or part of it)
for offline use. Then while you have no connection to the Demantra Spectrum data,
you can use that worksheet and edit datain it. Later you bring the worksheet back
online. When you do so, Demantra Spectrum saves the data back to the Demantra
Spectrum database, just the same way it saves data from any other worksheet.

In offline mode, you have access to most worksheet features. The following table
summarizes what is available.

General Area Availability in Offline Mode

Worksheet access  Available options:
»  Opening and closing any worksheet that you have saved offline on
this computer.
» Exporting
* Printing
Options that are not available:

»  Opening worksheets that you have not saved offline on this
computer.

Editing Available options: almost all the same as when working online (copy,
paste, edit cell, and so on)

No option to reset manual changes (to reset manual changes, take the
worksheet offline again and discard previous changes)
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70

General Area Availability in Offline Mode

Right-click menus Not available

Screen Available options: same as when working online (hide/show worksheet
management elements, use of tabs or windows, and so on)

Worksheet design  Available options:
* Viewing current worksheet design (Data > Info)

Options that are not available:

» Changing worksheet design or layout
» Creating new worksheets

» Saving worksheet with new name

Audit trail Available only for data within this worksheet

Analytics Not available (cannot tune forecast nodes, run simulations, or see
forecast details)

Caching Not applicable.

See also

“Setting Up Your Offline Environment” on page 71
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Setting Up Your Offline Environment

(Added in 7.0) Thefirst time you save aworksheet offline, Demantra Spectrum sets
up your offline environment, so that you can work while you do not have accessto the
Demantra Spectrum server. Thisis a one-type setup, per user, per machine.

Note When you perform these steps, you must have network access to the
Demantra Spectrum server, which must be running.

To set up your offline environment

1. Within anorma Demantra Spectrum worksheet, click File > Export for
Offline Use.

Demantra Spectrum displays the following screen:

Select Offline Folder x|

| Alexis Hayden -] @l |@J |§| @“gj

3 java 9 Start Menu
o javaws C temp

1 jpi_cache 3 UserData

Cd wehclient T WINDOWS
3 10264

[ Cookies

3 Deskiop

9 Favorites

|C:1Dc|cuments and Settingsialexis Hayden| |

Al Files -]

| Select H Cancel l

Here you specify the directory where Demantra Spectrum will store your offline
information. By default, thisisc:/Documents and Settings/username, but
you can choose a different location. The offline directory itself is always named
Demantra.

2. Specify the offline directory location and click OK.

Demantra Spectrum then displays the following screen:

Select Data to Use Offline x|

O Current Combination|
@ All Loaded Combinations OfWarksheet
O All Combinations in YWorksheet

| 0134 | | Cancel
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Here you specify which data to take offline. You might want to work with only a
single combination, for example.

3. Choose one of the options and click OK.
4. Log off Demantra Spectrum.

5. Enter the web address supplied by your system administrator for offline access.
ThisURL probably has the following format:

http://server name/virtual directory/portal/launchDPWeb.jnlp
For example:
http://frodo/demantra/portal/launchDPWeb.jnlp

Depending on what is aready installed on this computer, Demantra Spectrum
then briefly displaysascreentitled Java Web Start, which showsits progressin
scanning and downloading the required JAR file.

£ Java Web Start 1.4.2_09 M=

«_  Demand Planner Web
=’ Demantra, Inc.

Loading collaborator jar fram [exih
Read 5.7M of 12.2M (42%)

| | | cancel

After that, Demantra Spectrum displays a dialog box that asksif you want to trust
the signed application distributed by Demantra;

Security Warning E|
This application iz requesting unrestricted access tayour lacal
machine and netwark,

Do you weant to install and run; Demand Planner Yeh
Signed and distributed by: Demantra Ltd
Fuhlisher authenticity verified by VeriSign, Inc.

Caution: Demantra Ltd asserts that this cantent is safe. You shauld anly install
and run this application ifyau trust Demantra Ltd to make this assedion.

| start || petals || Ext |

Note If Demantra Spectrum does not display this screen, that means that you
have aready downloaded the applet to this machine. You do not need to
download it again.

Depending your system configuration, the screen might be slightly
different, with the following optionsinstead: Yes, Always, and No.

6. Click Start or Yes (or Always), depending on which dialog box is displayed.
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Next, Demantra Spectrum displays the following prompt:

Demantra Offline Worksheets - Desktop Integr... g|

(( Cesktop Integration provides a quick and easy
] way to access your application.
—— ‘Would you like to have "Demartra Offline
Warksheets" integrated inta wour desktop
enviarnment ?

‘ Yes H No H Ask Later H Configure ...

7. Click Yes.

Demantra Spectrum creates a shortcut labeled Demantra Offline
Worksheets, which you useto access your offlineworksheetsin the future. This
shortcut is on your desktop and on your Start menu.

Note For details on this shortcut, see the “ Troubleshooting User Problems’
appendix in the Demantra Spectrum Administrator’s Guide.

You are now configured to use worksheets offline.

See also

“Saving Data for Offline Use” on page 73
“Accessing an Offline Worksheet” on page 75

Saving Data for Offline Use

(Added in 7.0) You can save datafrom aworksheet (or part of it) in an offline format.
Then you can work with the data offline and | ater upload it to Demantra Spectrum.

Note If you have not aready taken aworksheet offline on this machine, see
“Setting Up Your Offline Environment” on page 71.

To take worksheet data offline

1.  Within anormal Demantra Spectrum worksheet, click File > Export for
Offline Use.

Demantra Spectrum then displays the following screen:

Select Data to Use Offline x|

O Current Combination
@ All Loaded Combinations OfWarksheet
O All Combinations in YWorksheet

| 0134 | | Cancel
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Here you specify which data to take offline. You might want to work with only a
single combination, for example.

2. Choose one of the options and click OK.

3. If you aready took this worksheet offline on this machine, Demantra Spectrum
displays the following screen, which asks how to handle the data changes you
dready made while offline:

Synchronize Offline Data X |
| There are unsaved changes in an older version of 000, Introduction
Flease specify how to proceed

@ Owerwrite all values with offline values

(0 Select changes from log

(0 Discard all offline changes

[] Delete offline worksheet when done

| DK | | Cancel

4. Click one of the following options:

Overwrite all values with  Treat the datain the offline worksheet as the
offline values |atest data and save it all to the database.

Select changes from log  View the audit trail for the datain this
worksheet and select the changes to keep.

Discard all offline Discard all changes made in the offline
changes worksheet.

5. If you clicked Select changes from log, Demantra Spectrum displays a
screen that shows all the changes to this data.

6. Click OK.

See also

“Reloading Offline Data” on page 76
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Accessing an Offline Worksheet

(Added in 7.0) You can save datafrom aworksheet (or part of it) in an offline format.
Then you can work with the data offline and | ater upload it to Demantra Spectrum.

Note If you have not aready taken aworksheet offline on this machine, see

“Setting Up Your Offline Environment” on page 71.

To access an offline worksheet

1.

Click the Demantra Offline Worksheets shortcut, which is on your desktop,
and on your Start menu.

Note For details on this shortcut, see the “Troubleshooting User Problems”
appendix in the Demantra Spectrum Administrator’s Guide.

Demantra Spectrum then displays alogin dialog box:

User Name: |dp |

Password: |“"’ |

;-‘ v

Enter your user name and password and click OK.
Click File > Open.

Click the worksheet that you took offline earlier. Note that it is shown with the
offlineicon.

Note If you are currently have network accessto the Demantra Spectrum server,
thislist shows all worksheets. If you are offline, it lists only the offline
worksheets.

If you currently have network access to the Demantra Spectrum server, Demantra
Spectrum can open the worksheet in either of two maodes, asfollows:

Select AMode

(2 Online Mode
(@ Offline Mode

|| Select |

Online Mode  Click thisoption if you want access to the latest data in the
database, irrespective of your offline changes.
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Offline Mode  Click thisoption if you want access to the data you saved
offline earlier, with any changes you madeto it.
See also

“About Working Offline” on page 69
“Reloading Offline Data” on page 76

Reloading Offline Data

76

(Added in 7.0) If you worked with data offline, you can reload it into Demantra
Spectrum. When you bring a worksheet back online, Demantra Spectrum saves the
data back to the database, just the same way it saves data from any other worksheet.

Note When you reload offline data, Demantra Spectrum uses information that it has
recorded in an audit trail. When it does so, it moves that audit trail information
into the database. This means that the local record of changesis no longer
available. In practice, this means that you should delete an offline worksheet
as soon as you reload al the desired data, and then take the worksheet offline
again if needed.

To reload offline data

1. Inorder to reload offline data, you must have network accessto the Demantra
Spectrum server.

2. Open the offline worksheet as follows:

a First either click the Demantra Offline Worksheets shortcut or log into
Demantra Spectrum as usual.

b. Click File > Open.
c. Click the worksheet and click Open.

If you currently have network access to the Demantra Spectrum server, Demantra
Spectrum gives you a choice as follows:

Select AMode

(2 Online Mode
(@ Offline Mode

| Select

d. Click Offline Mode and click Select. (You can “push” your changes from
offline, but you cannot “pull” them from online.)

3. Click Data > Synch Offline Data.
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Reloading Offline Data

Demantra Spectrum displays the following screen:

@ [Overwtite all values with offline values|

(0 Select changes from log

() Discard all offine changes

[ ] Delete ofline worksheet when dane

| QK || Cancel ]

4. Click one of the following options:
Overwrite all values with  Treat the datain the offline worksheet as the
offline values |atest data and saveit all to the database.

Select changes from log  View the audit trail for the datain this
worksheet and select the changes to keep.

Discard all offline Discard all changes made in the offline
changes workshest.

5. Click Delete offline worksheet when done. You can take the worksheet
offline again later if needed.

6. Click OK.

7. Ifyouclicked Select changes from log, Demantra Spectrum then displaysthe
ascreen like the following:

£
Accept Change Audit Date Series Mame Series Value Criginal Value From Date To Date @
[d 08/30/200511:06:51  Reverue § 2 37440064E5 1 52646208E3 1208/2003 00:00:00 | 03/07/0104 00:00:00
) 08/30/2005 11:08:51  Price § 130 100 1210852003 00:00:00 | 03/07/004 00:00:00 Ia
O 08/30/2005 11:06:51  Reverue § 1.37632272E8 9.5308768ET 0305/2004 00:00:00 | 08/08/0104 00:00:00
) 08/30/2005 11:08:51  Price § 140 10.0 0305/2004 00:00:00 | 08/08/0104 00:00:00 k-
O 08/30/2005 11:06:51  Reverue § 1.87447664ES 1.574476E4E3 08409/2003 00:00:00 | 09/07/0103 00:00:00 ?
) 08/30/2005 11:06:51  Reverue § 7.33004E7 7.53004ET 034002003 00:00:00 | 08/03/0103 00:00:00
O 08/30/2005 11:08:51  Price § 120 10.0 0905/2003 00:00:00  |12/07/0103 00:00:00
W) 08/30/2005 11:06:51  Reverue § 2. 7EB47EES 2.307084E3 0905/2003 00:00:00 |12/07/0103 00:00:00
| Advanced | Print I | £ Print Preview:. J ‘ Close I

a Click the Accept Change check box for each change you want to keep.

i

«.ﬁ b. Click the Accept Changes button on the right.
The selected changes are saved immediately.

Note You can use similar stepsto delete other changes, if you want.
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c. Click Close.

See also

“Saving Datafor Offline Use” on page 73
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7 Managing Items and
Locations

You can use options on the right-click menu to manage items and

locations.

About Managing Items and LOCatioNns...........cccceeveeveeeieeeseennenne 79
Viewing the Attributes of an Item or Location............cccceeeveenneen. 80
Creating an [temor LOCAtiON .........cceeveveiieeeiie e 8l
Modifying an Item or LOCatioN..........cccevveeeiieeviie e 81
Deleting an Item or LOCAtioN..........ccccveeiiieiiiee e 82
Opening an Item or Location in Another Worksheet ..................... 82
Using Other Right-Click Menu Options..........cccccveveveeiieeieeieenns 83
See Also:

“Introduction to Levels’ on page 86

About Managing Items and Locations

Depending on your authorization, you have access to options on the right-click menu
that enable you to do the following:

» Toview the attributes of an item, location, or other objects (known genericaly as
members)

» Tocreate, edit, and delete items, locations, or other objects

» To perform additional operations on members, as defined within your
implementation

Permissions are set separately for each level and potentialy for each user.

Where to Work with Items and Locations

The right-click menu is available in different areas of aworksheet:
* Inthe Members Browser

* Intheworksheet table, if promotions are currently displayed there
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Interaction with Corporate Systems

If you change or add items or locations, you should be aware of how Demantra
Spectrum interacts with your corporate systems. Demantra Spectrum periodically
imports data about sales, items, and locations from your other systems. Each time data
isimported into your system, the changes you have made to the levels are overwritten,

depending on the kind of change.

You should edit or delete existing members only if you are expecting the same
change to occur in the imported data, and you need to see the change right away
within Demantra Spectrum for some reason.

If you add members, they will be kept when data is imported.

Viewing the Attributes of an Item or Location

80

To view the attributes of an item or location

1

In your worksheet, find an areathat is currently displaying the type of object you
want to work with; see “Where to Work with Items and Locations’ on page 79.

Right-click an object and click View (for example, View Ship to).

Demantra Spectrum displays a dialog box like the following:

Account

Custaomer Graup
Customer Type
Location Type 1D
Macro Area

Marme

Metwork Level
Region

Sales Area SWH Mwlev
Size 0

Source Plant Default
Source WH Default

Store Manager

i |

|Stop and Shop Store 0012 |

o |

s |

ssDCH |

| Cancel J| Ok ]

The attributes shown in red are required. These include the Name attribute and all
immediate parents of this member. Depending on your implementation, not all
attributes are editable.
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Creating an Item or Location

Modifying

In the current release, you can create a member, but you cannot display it in your
worksheet.

To create an item or location

1. Inyour worksheet, find an areathat is currently displaying the type of object you
want to work with; see “Where to Work with Items and L ocations” on page 79.

1. Right-click an object and then select New (for example, New SKU).

Demantra Spectrum displays a window where you specify the name of the new
member, aswell asits parent levels and other attributes.

2. For Name, specify a unique name.

3. Therest of the fields prompt you for values of attributes associated with this
level; the fields shown in red are required. The specific attributes you see depend
upon your configuration.

4. Click Create.

5. Click Data > Update to save your changes.

Note You cannot see the new member in the Members Browser, because the
Members Browser displays only item-location combinations that exist and that
have sales.

an Iltem or Location

You can modify amember by changing its name, the parent members to which it
belongs, and any visible attributes.

To modify an item or location

1. Inyour worksheet, find an areathat is currently displaying the type of object you
want to work with; see “Where to Work with Items and L ocations” on page 79.

2. Right-click an object and then select Edit (for example, Edit SKU). Then make
changes as needed; see " Creating an Item or Location” on page 81 for details.

3. Click Finish.
4. Click Data > Update to save your changes.

5. Click Data > Rerun to display the changes.

See also

“About Managing Items and Locations’ on page 79
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Deleting an Item or Location

To delete an item or location

1. Inyour worksheet, find an areathat is currently displaying the type of object you
want to work with; see “Where to Work with Items and Locations’ on page 79.
Note that you cannot delete objects from within the worksheet table.

2. Right-click an object and click Delete (for example, Delete SKU).

3. Demantra Spectrum prompts you to confirm the action. Click Yes or No.

See also

“About Managing Items and Locations’ on page 79

Opening an Item or Location in Another Worksheet

82

Depending on how your system has been configured, you may be able to open a
worksheet that is filtered to show only data relevant to the member from which you
started.

The specific options are usually different for each aggregation level in your system.

To open an item or location in another worksheet

1. Inyour worksheet, find an areathat is currently displaying the type of object you
want to work with; see “Where to Work with Items and Locations’ on page 79.

2. Then do one of the following:

* Right-click theitem or location and then select Open. In this case, you are
using the default worksheet associated with thisitem or location.

* Right-click the member and then select Open With and then select a
worksheet.

The worksheet appears in a new window or tab, depending on how you are currently
viewing the worksheets.

Note Depending on how this worksheet is defined, it isfiltered in one of two ways:

»  Filtered by member, that is, filtered to show the item or location from
which it was launched, aggregating across all combinations

*  Filtered by combination, that isfiltered to show the specific combination
from which it was launched
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Using Other Right-Click Menu Options

Depending on your implementation, the right-click menu may include a Methods
submenu that includes additional options created by your implementors:

| Fainbow Spe Bisg- |-
. Snows lce Crearn|  Open

0 Shows lce Cream|  Open With »
1 Shows loe Crearm Hew SKU

Ul Snows [ce Cream
' Snows lce Cream|  Edit SKU

0 snows ce Crearm|  Delete SKU

Methods 3 Example Method
-

When you click one of these options, Demantra Spectrum displays a dialog box like

the following:
Life Cycle |Cata|ng |E||
Integration |Y |E||
MHame |Rainbnw Spc Biscuits |
Unit Cost 2 |
Launch Date |29-Aug-00 =]
[# Save parameters | cancel || oK |

Click the Save parameters check box if you want to save the attribute changesto
the database when the method is run.

For information on any such menu items, please contact your implementors or your
designated Demantra Spectrum system administrator.
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8 Creating and
Redefining
Worksheets

This chapter describes how to create and redefine worksheets. The
first sections introduce the concepts, and the later sections provide
instructions. This chapter includes the following sections:

Introduction to Worksheets and Mi@ws...........ccocceviveenecniiecne, 86
INtroduction tO LEVEIS.........coiiiiee e 86
INtrodUCtiON tO SEIMTES ....eeeiieciee e 89
Visual Elements of Worksheet MIews...........cccooeeviienennennceneeee, 91
Levelsand Layout VariationS ..........ccccceeeeeereeeiieesensieesee e 94
Introduction to the Worksheet Editor...........cccoecvevrieenenccieceee 96
Creating or Editing a WOrkSheet ...........ccoeoveveenieenien e 97
Configuring the Worksheet BasiCS.........ccccccvevieeiiee v, 98
Slecting Serieson a Worksheet .........cceveeeeevceecccin e 101
Soecifying the Time Resolution and Time Span........ccccceccvveeenen. 103
Soecifying Aggregation LEVEIS ........cveceveceeveeceecee e 105
Using the Advanced Selection Options..........cccoeveveerieeneeneeenne 106
Changing the Overall Scale or Unit of Measure.............c........... 108
Filtering the WOrksSheet...........coveveecce e, 109
Applying Exception Filters........ccocevvveicce v 111
Defining the Miew Layout ............ccccoeveiiie e 113
Adding and Managing Worksheet MMIews ..........cccccoeveenieenennnnen, 115
Soecifying the Worksheet Elementsin aMiew.........cccocceevvveeenee 117
Displaying a Worksheet as a Subtab inaView..........ccccccoeveneen. 118
Filtering a Worksheet MIew..........ccceevcee e 119
Sharing WOrksheets .......c.ooo e 120
Deleting WOrksheets ........ccvvveee e 120
General Tips on Worksheet DeSIgN........coocveveeieeesieesiesieee e 120
Viewing the Definition of a Worksheet.............cccoeoveieneiiinnnnen, 121
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Introduction to Worksheets and Views

Within Demantra Spectrum, you work almost entirely within worksheets. A worksheet
is a customized working environment designed especially for your use. Here you can
view and edit data. When you save changes back to the database, they become

available to other users and to downstream operations.

A worksheet consists of one or more views, usually displayed as tabs within the
worksheet. Each view retrieves a set of data that is aggregated in a specific way and
that may aso be filtered. The following shows an example:

— | 4 Accounts | o4 Accounts and SKUs
| I —

Views in this

worksheet Members Browser

BJ

g. CVE
I Rainbow LF Butter Cookies
1 Rainbow LF Chocolate Chip
1 Rainbow LF Cinnarmon
1 Rainbow LF Shorthread
1 Rainbow LF Stravwherry Wafer
I Rainbow Reg Butter Cookies
1 Rainbow Fed Cinnamaon
5 . MckKessen

. Rainhow Carmpany
o= Ralnhe
Use this tree to select data at some
aggregation level

CVS - Rainbow LF Chocolate Chip

Time Demand Price $§ Revenue %
02/04/2002 |5 200260 10000
05/06:2002 |7 141,040 F10.00
08/0572002 |7 045735 F10.00
110472002 |5 460 635 $10.00
02/0372003 |1 446 445 F10.00
05/05/2003 $10.00
08/04:2003 F10.00
110372003 $10.00
02/02:2004 F10.00

Market Plan §

$18,706,544
18,706,544
18,706,544
18,706,544
33,639,292

$54,713 460
§43,533 555
F43 481,220

The view aggregates series data to the
specified level

Here, views are shown as tabs within the worksheet. You can also display views as
child windows of the worksheet.

Introduction to Levels

Thefirst interesting feature of any worksheet view is the aggregation level or levels
that it uses. For example, you might want to view data at the account level, as follows:

4 Accounts [ o4 Accounts and SKUs ‘

Demand

Price § |Revenue $

757 460 $10.00

Members Browser Cvs

j =Y Time
O cvs 02/04/2002
mckeassen 051062002

7 G74324 F10.00

. Rainbow Carmpary

0§05/2002

7,285,994 $9.99

. Ralphs
. Stop and Shaop

11/04/2002

5,736,309 $9.97

D walart 02/03/2003

1,571 396 $9.99

05052003

$10.00

08042003

F10.00

11032003

F10.00

86

02/02/2004

$10.00

Market Plan §
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The worksheet might include adropdown list instead of thistree control. For example:

#4 Accounts

#4 Accounts and SKUs |

Fane tems
Account |cv5 E“

All

Time Demand Price $§ Revenue $ Market Plan %
02042002 5,757 460 1000 [§S7 574600 |$19,771,290
05/06/2002 |7 E74 924 $1000 |$7E749.240 |$19,771,290
080572002 |7 285994 $999  (§726060928 §19,509128
11042002 |5,736,909 §947  |[§S7048760  |$19,609125
020372003 157139 (5999  (§15649,582  §35,329.952
05052003 $10.00  |BEFE28 136 558,347 280
03/04/2003 #1000 |[§63,045580 |$57,.779,165
11/03/2003 $1000 |$47 297,200  |$46,307 320
02/02/2004 $10.00 49651 058 458,727 416

In either case, you can view datafor any account. For example, for the quarter that
started on February 3, 2003, the Demand for the CV S account was 1, 571, 396 units,
and the unit price was $9.99. You can edit any data that is shown in white, such as the
price and market plan.

In generic terminology, the word member refersto a unit within alevel. For example,
CVSisamember of the account level.

Level Types

Levels can group and aggregate datain many different ways, and Demantra Spectrum
usesiconsto indicate the type of level:

Item level s group and aggregate data according to characteristics of the items
you sell.

€ Location levels group and aggregate data according to characteristics of the
locations where you sell. For example, location levels could describe
geography or types of stores.

I Combination (or matrix) levels group and aggregate data according to

characteristics of the item-location combinations. These areless common than
item and location levels.

2 Timelevels group and aggregate data by sales date. Normally you use atime
level in place of the time axis.

™ Promotion levels group and aggregate data by sales promotions. Depending on
how your system is implemented, you may have a hierarchy of promotional
levels (to organize the promotions), and the higher levels might use different
icons.

Unlike other kinds of levels, promotion levels can be displayed within a Gantt

chart, if you have alicense for Promotions Effectiveness.
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Settlement level's, which are used only by Settlement Management. If you usea
settlement level in aworksheet, you cannot use levels from any other hierarchy
in that worksheet.

Check request levels, which are used only by Settlement Management.

In Demantra Spectrum, the levels are completely configurable and are easily
extended. The levelsthat you see should make senseto you. Your Demantra Spectrum
implementors defined levels as required for your organization, and an authorized user
can add more.

Level Attributes

A level can have attributes. For example, a Ship To member might have the following

attributes:

e Vit Stin {0 ; Stop a0 Shop Store 00 et e,
Account |Stc|p and Shop IEI|
Customer Graup |Gracery [~]
Custamer Type |Custnmer IEI|
Location Type 1D |Sa|es Area E”

Macro Area |1 |
Marme |Stnp and Shop Stare 0012 |
Metwork Level |IZI |
Region |East Coast Region =]
Sales Araa SWH MNaley |3 |
gize In (50 Ft [~]
Source Plant Default |NA |
Souree WH Default |35DC1 |
Stare Manager |NA |E||
[omes o

Apart from the Name attribute, the attributes shown in red are all parents of this
member. They are shown in red because they are required.

The other attributes (such as Unit Cost) do not represent levelsin the system but
contain information used for reporting and other purposes.
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Introduction to Series

Each worksheet shows series data associated with the combination that you have
currently selected in the worksheet. These series were created by your implementors,
for your organization’s needs. A worksheet displays the seriesdatain atable, or in a
graph, or both. The following shows an example of aworksheet table:

Private Label LF Butter - BJ Store # 0006

Time Demand Final Plan |Pseudo |Simulation Sales Forecast Sales Fcst Bias | (Stat Frest (Y/H)
04/08:2002 258,700 1,240,202 Do Forecast
07/08:2002 1,232 800 1,161,719 Do Forecast
10/07,2002 1,326,200 1,057 580 Do Forecast
01/06/2003 | 483,500 903 673 415173 Do Forecast
04/07/2003 1,193,227 1,193 227 Do Forecast
07072003 1,123,295 1,123,295 Do Forecast
10/06/2003 1,040,342 1,040 942 Do Forecast
01/05/2004 820,737 820,737 Do Forecast
04/05:2004 280121 280,121 Do Forecast
Summary |4,306,200 4 458 322 8,821,497 14,244

The example here shows series at the lowest level, but you can view datafor any given
series at any aggregation level.

Asyou can see from this example, there are many possible variations of series:

Some series are editable (see Stat Frcst), some are editable only for specific
dates (see Pseudo), and some are not editable at all. Generally, editable series
are used asinput to other series.

Some series are shown in different colors, depending on the data values. For
example, Sales Fcst Bias isdisplayed in red for any values less than zero.

Some series are calculated from other series.

Some are generated by the Analytical Engine, if that isrelevant in your Demantra
Spectrum solution.

Most series have time-varying values for each combination, but there are other
kinds of series as well (discussed below). For example, the series Stat Frcst
specifies whether a combination should be used in forecasting or not. Asyou can
see, this series has the same value for al time buckets for a given combination.

Most series have numeric values, but some have string or date values. For some
series, you choose a value from a dropdown list.
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Kinds of Series

Demantra Spectrum supports the following kinds of series:

Sales series contain time-dependent set of data for item-location combinations.
That is, each data point in the series corresponds to a given item-location
combination at a given point intime. Thistype of seriesisthe most common type
by far.

Combination series (also called matrix series) store time-independent data for
each item-location combination. That is, each data point in the series corresponds
to agiven item-location combination. You use combination series to store and
maintain information about item-location combinations, mainly flags for the
Analytical Engineto use.

Promotion series store time-dependent data associated with each promotion, at
each item-location combination.

Level series store data associated with a specific level. Each data point in the
series corresponds to a given member of that level.

Series and Summary Rows

Each series has been configured to be summarized in a specific way, which you can
see in the summary row of the worksheet table. The table has at |east one summary

row; depending on the layout, it may aso include subtotal rows. The following shows
an example:
Product Family | Account Time Price ¥ Revenue % Discount Approved
Gourmet Stop and Shop | 03M0/2003 |9.I:ID% O
09/06/2003 10,00 |u.un% O
03/08/2004 |$1000 |§3141 407 0.00% O
Summary |$1000 |§$13,296087  |3.00% 3
Summary $1000 |$13,2965097  |3.00% 1
Regular Stop and Shop | 09/08:2003 [$10.00 [§E28274400 ) 0.00% O
0310/2003 ($914  |§47052748  |9.00% O
03/08/2004 |$1000 |$13.265270  |0.00% O
Summary ($971  |$113145 464  |300% 3
McKessen 0310/2003 10,00 0.00% ¥
09/08/2003 10,00 |u.un% O
03/06/2004 |$1000 |§308523 0.00% O
Summary |F1000 [§2246 312 0.00% 3
Summary $986 |$115391,776 [1.50% 2
Slim Stop and Shop | 03M0/2003 |$10.00 9.00% O
09/06/2003 | $10.00 O
0308/2004 |§10.00 . O
Summary |$1000 |§51628012  |300% 3
Summary 1000 |§51.628012  |3.00% 1
Summary $993 |$180315888 |225% 4

Asyou can see, Demantra Spectrum provides different summarizing options. In this
example:

90

Price and Discount are summarized by averaging.
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* Revenueissummarized by adding all the values.
» TheApproved seriesis summarized by counting the number of approvals.

More complex options are also available. A given series can be summarized in
different ways within a single worksheet table. Consult your implementors for details
on how your series are summarized.

Visual Elements of Worksheet Views

In general, aworksheet view can contain the following common visual elements:

Current
] .
,JT Aggregated by Production Manager o4 By Store Managers ‘ T view
Members Browser Cookies - Glenn K - BJ
|| Cookies Time Orders  Demand  |Final Plan Price § Revenue$  MarketPlan§ |
il Glenn Kk 101312003 31,209 54,65 FET— I
©el H Table
. cvs 10/20,2003 ‘31 T3 463 $135,000
© Mekessen 102272003 [34,884 $4.55 80,311 $150,000
. Mid-Central Grocg 111032003 27,000 P56 123,069 125,000
O Rainbow Compar 11402003 [31,988 $455  |BI4BISOBIL $140,000 =
© Ralphs i
@ Stop and Shop E Cookies - Glenn K- BJ
i oy L lu/|  s0000
1 Ice Cream &
| Specialty Cookies ) aoom
| — \ Graph
| RNy \
20000
: I —
10M1 372002 12152002 02A1 62004 04192004 0672172004 08232004 10/25/2004 120272004
—Drders—Demand —Final Plan
J 04 F 04 M 04 A 04 M 04 J 04
Caokies - Glenn K - BJ 5 1z19292 9 19231 B 1522295 1219263 101724817 14
Mar 1, 2004: }apr 20, 2004
Region 3 P
| ¥| @ Region 2 Promations Pﬂ%} Subtabs
1BJ P ot I
K & 3 BJ Pramotions FEEETHE
] I
@_\ - BJ April Special : BJ ppril 5... 1
& # BJ Warch Promation |Bobarcn P |
; 1
<] (il b 4] i | v |

Members Browser or dropdown lists

Axes of the View

Each worksheet view has an x-axis and a y-axis.
* Inthe graph, the x-axisis shown harizontally and the y-axisis shown verticaly.

* Inthetable, the x-axisis displayed vertically and the y-axisis displayed
horizontally. (This way, the x-axis displays the same datain the table and in the
graph.)
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Members Browser or Combination-Selection Lists

Asnoted earlier, aworksheet view usually includes either aMembers Browser or a set
of dropdown menus, which you use to choose the data to display in the rest of the
worksheet:

@100 Low Fat

= 7)1

— & cvs

— &) McKessen

— &) Mid-Central Gracery
— &) Rainhow Company
Members — &) Ralphs

Browser — & stop and Shop

— & waltart

-1 Private Lahel

—& B

— &) Rainhow Company
— & stop and Shop

— & waltart

ﬁgicuon Product Family Account [BJ B|

In each case, the selected combination is“Low fat products at the BJ account.”

In addition to providing away to select the data to display, the Members Browser
enables you to create, edit, and delete the level members. See “Managing Items and
Locations” on page 79. Depending on your implementation, you may also be able to
perform additional operations on the members; see “Using Other Right-Click Menu
Options’ on page 83.

In some cases, the worksheet does not include either of these controls. This means one
of following istrue:

»  Theworksheet tableisin crosstab format, which displays datafor multiple items
or multiple locations. See “Levels and Layout Variations’ on page 94.

» Thedatain the worksheet is completely aggregated. It may be filtered, however,
so it is not necessarily aggregated across al items and locations.

Worksheet Table

A worksheet table shows series datafor the item-location combination that you have
currently selected in the view. Depending on how the layout is configured, this may
appear as an ordinary table or it may appear as a crosstab; see“Levelsand Layout
Variations’ on page 94.

By default, each row in the table corresponds to a point in time, and each column
displaysthe datafor a series. As noted earlier, the table a so has a summary row. If the
worksheet isin crosstab layout, the table also includes subtotal rows.
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Thetable can show the same series as the graph or acompl etely different set of series,
but usually some of the same series are displayed in both places. To specify where
each seriesis displayed, see “Defining the View Layout” on page 113.

You can edit datain the white cells. The gray cells are computed and not editable. For
details on editing data, see “Editing Data” on page 13.

For a given combination and date, the table may display symbols that indicate that a
promotion or a note is associated with that combination and date. These indicator
symbols are generally displayed for only some of the series, depending on how
Demantra Spectrum has been configured. See “Viewing Notes” on page 22.

Graph

A worksheet graph displays data for the current selection. By default, the horizontal
axis shows time, and the vertical axis shows one or more series.

Note In order to include the graph, you must have alicense for either Demand
Planner Web or Promotions Effectiveness.

Subtabs

A worksheet view can contain multiple subtabs.

» TheNotes/Attachments subtab displays notes and attachments related to the
selected combination. See*Viewing Notes’ on page 22.

» TheActivity Details subtab displays promotions and the promotion hierarchy.
On the left, the Activity Browser displays an expandable tree view of the
promotions associated with the currently selected combination. On the right, the
Gantt chart displays the promotions associated with the currently selected
combination. You can scroll backwards and forwards in time to see the start and
end dates of each promotion, and you can zoom in and out in time.

This subtab is available only if you have a license to Promotions Effectiveness.

Here you can create, edit, and delete promotions and higher levelsin the
promotion hierarchy. See “Working with Promotions’ on page 55.

» A worksheet can include a subtab that contains a related worksheet. When you
select a combination in the worksheet table, the related worksheet shows data
associated with that combination. This related worksheet potentially includes
different series than the rest of the worksheet and may also be filtered further.

See also

“Defining the View Layout” on page 113
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Levels and Layout Variations

A worksheet can include multiple different levels or no levels at al (for a completely
aggregated view).

When alevel isincluded in aworksheet, that means you can see data associated with
each member of that level.

Multiple Levels in a Worksheet View

A worksheet view can include multiple levels, for example:

&4 Accounts | @ Accounts and SKUs |

Members Browser CVS - Rainbow LF Chocolate Chip
=X Time Demand Price § Revenue § Market Plan §
ii. CYS 02/04/2002 5,200,260 $10.00 §13,706,544
W Rainbow LF Butter Cookies 05/06/2002 7141040 |$10.00 18,706,544
| Rainbow LF Chocolate Chip | g0 congy 7 oes7ss (31000 18,706,544
1! Rainhow LF Cinnarmaon
| Rainbow LF Shorthread 110472002 5,480,635 $10.00 §13,706,544
”l Fainbow LF Strawberw Wiafer 02:03/2003 1,446 445 F10.00 F33639,292
Il Rainhow Reg Butter Cookies 051052003 $10.00
Il Rainhow Reg Cinnamaon 08:04/2003 $10.00 $54,713,460
-8 McKessen 11/03/2003 $10.00 43,533,555
. Rainbow Campany
L Balnhc 02/02/2004 $10.00 $43 481 220

The appearance is dightly different if the worksheet includes dropdown listsinstead
of the Members Browser. For example:

4 Accounts @ Accounts and SKUs |

Fane tems

account [cvs  [+] SKkU [Rainbow LF Chocolate Chip [~
anl _
Time Demand Price § Revenue $ Market Plan §
02/04:2002 5,200,260 $10.00 $13,7065,544
05/06/2002 7,141,040 $10.00 $18,7065,544
0850572002 |7 045755 $10.00 $18,706,544
11/04/2002 |5 480,535 $10.00 $13,7065,544
02/03/2003 |1 446445 $10.00 $33,639,292
05505/2003 $10.00 94 665,154
08/0:4/2003 $10.00 $54,713,460
11/03/2003 $10.00 $43,533 658
021022004 $10.00 43,451,220

When aview includes multiple levels, you have a more detailed view of the data. In
the earlier example, datawas aggregated across all SKUsfor agiven account. Here, in
contrast, you see data aggregated separately for each SKU.
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Level Members Displayed in Crosstab Format

It is also possible to lay out aworksheet so that the members of alevel are all
displayed at the same time. Thisformat is called a crosstab layout, and the table (also
known as a pivot table) provides a cross tabulation of all the members.

The following figure shows a worksheet table in crosstab layout, with arow for each
SKU member within each time bucket:

‘ 4 Accounts l 4 Accounts and SKUs | 4 Accounts and SKUS crosstab

Members Browser Cvs
j BJ Time SKU Demand Price § Revenue § Market Plan $
O covs 0210472002 |Rainbow LF Butter Cookies 55,250 $10.00 (=
: g::f]ehs;\jréumpany Rainbow LF Chocolate Chip 5,200,260 F10.00
. Ralphs Rainbow LF Shortbread &7 000 F10.00
. Stop and Shop Rainbow LF Strawberny Wafer 265 000 $10.00 E
. Wiglhlart Rainbow Req Butter Cookies 59,950 $10.00
Summany W5 757 480 §714 857574500
05062002 |Rainbow LF Butter Cookies 133934 $10.00 T
Rainbow LF Chocolate Chip 7,141,040 F10.00
Rainbow LF Shortbread 45 71T F10.00
Rainbow LF Strawberny Wafer 330,000 $10.00
Rainbow Reg Butter Cookies 23233 F10.00
Summany w7 574,924 $714  |§76,749,240

Notice that the Members Browser does not include the SKU level, because all SKUs
are displayed at the same time.

For another example, the worksheet could instead display the SKU members across
the top of the table rather than down the side, as in the following example:

4 Accounts I 4 Accounts and SKUs | 4 Accounts and SKUs crosstab

Members Browser Ccvs
I E SKU Rainbow LF Butter Cookies Rainbow LF Chocolate Chip
. C45 Time Demand |Price$ |Rewvenue$ Market Plan % Demand Price ¥ |Revenue §
: g:ﬁiﬁ:gompany 02042002 |55 250 $10.00 $231 BEO 52002680  ($10.00
© Ralphs 05/06/2002 |133 334 $10.00 $231 BEO 7141040  ($10.00
$ stop and Shop 08/05/2002 |163 454 $10.00 $231 650 7048755  [$10000
& walMart 110472002 |156 500 $10.00 $231 BEO 5480635  ($10.00
02/03/2003 75,400 $10.00 $1,310,872 1446445  ($10.00
05/05/2003 $10.00  |§1,718,029 1,900,434 $10.00
08042003 $10.00  |§1 470 648 1,669,744 $10.00
1170372003 $10.00 _$1 515506 $10.00
02/02i2004 1000 §2,030,132 $2,281 540 $10.00
Summary ¥ |590 568 $3.00 13,259 571 $9,524,935 26317136 |$9.00 $477 584,064 |$304F
4 | M i

Other variations are possible. See “Defining the View Layout” on page 113.
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Introduction to the Worksheet Editor

96

To create a new worksheet

e Click File > New. Or click the New button.
=

To edit an existing worksheet

1. Click File > Open. Or click the Open button.

&

2. Click aworksheet and click Open.

The worksheet editor has a set of buttons on the left, which you use to open different
pages with different purposes:

Button Purpose For details, see...

Display Specify basic information about the “Configuring the Worksheet
worksheet; specify how to display the Basics’ on page 98
content of thisworksheet in Collaborator

Workbench.

Series Select seriesto include. “ Sel ecting Series on aWorksheet”

on page 101

Time Specify timeresolution of worksheet and “ Specifying the Time Resolution
span of timeto consider. and Time Span” on page 103

Aggregation  Optionally specify aggregation levelsto  “ Specifying Aggregation Levels’

Levels include. on page 105

Filters Optionally filter the datain the “Filtering the Worksheet” on
worksheet. page 109

Exceptions  Optionally apply exception filters to “Applying Exception Filters’ on
further filter the worksheet. page 111

Layout Define the layout of the worksheet and  “Defining the View Layout” on

Designer its views, including the layout of the page 113

worksheet tables, the location of each
included series, and the graph format.

Here you have the following options:

» Tomoveto another page, either click a button on the left side of the page or click
Previous or Next.

» To exit the worksheet editor and keep your changes, click OK.
» To exit the worksheet editor and discard all changes, click Cancel.

Working with Lists

Asyou create or edit worksheets, you will often use pages that present two lists of
elements, where you specify your selections. To do so, you move elements from the
left list to theright list. Theleft list always presents the available elements (such asthe
available series) and the right list always shows your selections.
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You can move elements from one list to the other in many equivaent ways,
summarized here:

« To moveal elements from one list to the other, click one of the double arrow
buttons, as appropriate.

» Tomove asingle element from one list to the other, click the element and then
click one of the single arrow buttons, as appropriate. Or double-click the element.

» Tomove several adjacent elements, click the first element, press Shift and click
the last element. Then click one of the single arrow buttons, as appropriate.

» Tomove severa elementsthat are not adjacent, press Ctrl and click each element
you want. Then click one of the single arrow buttons, as appropriate.

Creating or Editing a Worksheet

To create a new worksheet

e Click File > New. Or click the New button.
=

To edit an existing worksheet
1. Click File > Open. Or click the Open button.
2. Click aworksheet and click Open.

3. ClicktheWorksheet menu and select one of the menu items. Or click one of the
worksheet buttons on the toolbar.

4. Save your changes to the worksheet definition:
E » To save the new definition, click the Save button. Or click File > Save

Note In contrast, the Data > Update option saves the data and notesin the
worksheet, not the worksheet definition.

Yy * To save the worksheet with anew name, click the Save As button.

5. Rerun the worksheet to see your changes (unless you have changed only the
) layout, which isrefreshed automatically). To do so, click Data > Rerun. Or click
e the Run button.
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Configuring the Worksheet Basics

To configure basic information for a worksheet
E| 1. Click Worksheet > Display. Or click the Display button.

The system displays a page where you specify the following basic worksheet

information:
Marme: |DDD.IntrnductiDn |
Description:
ArcesSs () Private (@ Puhlic:

[] Enahle extra filters
[] Cache Worksheet Data Reftesh Type

Open\tith Context  |Selected Member E|

Content Definition

[] Content Tap/Bottam Filter

Display Format: 2%

Location:

Name Thetitleto usein the My Worksheets module and in the
worksheet window title.

Description  Providesoptiona information to display in My Worksheets.
Thisis especially useful in public worksheets for explaining
the purpose of the worksheet to other users.

Access Select Private or Public. Private isfor your use only. Public
worksheets are available to al usersin the group.
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Enable Extra Thisoption adds an extra, user-controlled filter to the

Filters worksheet. If you select the Enable Extra Filters check box,
that means that when you open the worksheet, you can
prefilter the data before seeing the worksheet results; thisis
especially useful for users who use Demantra Anywhere.

Normally when you specify aggregation levelsto includein
the worksheet (as described in “ Specifying Aggregation
Levels’ on page 105), all members of those levels are
available in the worksheet.

If you select the Enable Extra Filters check box, that means
that when you run the worksheet, Demantra Spectrum first
prompts you to select the members to display for each level.
For an example, seeViewing Data’ on page 11.

This option has no effect on content panes.

Cache Specifies whether Demantra Spectrum should cache the data
Worksheet for this worksheet, for each user who works with it. If you
Data cache aworksheset, it will run more quickly in genera, but the

cachewill need to be refreshed periodically. Choose one of the
following refresh options:

*  Manua—userswill have to manually refresh the cache.
See “To refresh your local worksheet cache” on page 27.

*  Automatic—Demantra Spectrum will automatically
refresh the cache, as specified by your implementors.

In either case, Demantra Spectrum automatically detects when
acacheisout of date and behaves appropriately. Demantra
Spectrum also automatically refreshes the cache when you
make certain structural changes to the worksheet.

Open With Specifies how this worksheet should be filtered when a user

Context opensit viathe Open or Open With menu options (on the
right-click menu; see “Opening an Item or Location in
Another Worksheet” on page 82).

Choose one of the following options:

» Selected Member (thiswill filter the worksheet to the
object from which it was launched, aggregating across al
combinations associated with that object)

» Selected Combination (thiswill filter the worksheet to
the combination from which it was launched)
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100

2. Todisplay the content of this worksheet in Collaborator Workbench, check
Content and then complete the following fields:

Display Specifiesthe display format to use. Not al display formats may
Format be possible, depending on the number of levels and seriesyou
include.

Currently, Collaborator Workbench chooses the color to use for
each series, when displaying series in the graph-type content
panes.

Location Select Wide Pane or Narrow Pane to determine where the
content pane will be displayed in Collaborator Workbench.

Top/Bottom (Only for bar chart content panes.) Specifies how to filter the
Filter members or combinations for display in the bar chart (to save
space, not all members are shown).

e Usethe dropdown menu to specify whether the filter
should apply to the top-ranked or to bottom-ranked
members.

* Intheinput field, specify the number of membersto be
included.

* For Criteria Series, select the series that Demantra
Spectrum should use to rank the members. (This does not
control the order in which they are displayed in the chart.)

Note: If multipleitems have identical values, al of them are
displayed, and they collectively count as 1 towards the total.
For example, suppose top values were 200, 150, 150, 100, and
50. If you specified Top/Bottom filter asthree, you would see a
total of four items: both the 150 items, in addition to the 200
and 100 items.

This option does not affect the worksheet.

3. To specify how the worksheet table should appear, see “ Defining the View
Layout” on page 113.
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Selecting Series on a Worksheet

Every worksheet must include at least one series.

Note

If you use a settlement level in aworksheet, all seriesin the worksheet must

refer to tables used by the settlement hierarchy.

To specify the series on a worksheet
E‘ 1. Click Worksheet > Series. Or click the Series button.

The system displaysthe Available Series and Selected Series lists. Each list
isacollapsible list of series groups and the series in them.

ZIFSA4

g@ All Series

| Collapze Al ||| Select Al || Unselect

% “haining Indicators

— Mizsing All Sources
— Mizsing All Sources DED
— Missing Same Sources
— Missing Same Sources DBED
% hlatrix Series

—. Agaredation for Dead
—. Agaredation for Young
— Do agoregation

— Do farecast

% Partner Series

— Agaregation for Young
— Final Fartner Fost

— Frinr Fost Override

»
(]
<
(]

C})—Eif.._ All Series

— Approved

— Approved By
— Ent Factor

— =] Ent Forecast

— =] Ent Cverride

— [#] Fixed Plan Lift
—. Lastvear Sales
— Sales Farecast
— Sales Lastvri

| Collapze Al ||| Select Al | Unzelect

2. Moveadl seriesthat you want into the Selected Series list. To do so, either
double-click each series or drag and drop it. You can also move an entire series
group from one list to the other in the same way.

3. Remove any seriesfrom the Selected Series list that you do not want to
include on the workshest.

Note You cannot remove aseries from aworksheet if that worksheet usesit as
the Criteria Series for bar chart content. See Step 2 on page 100.

4. To change the order in which the series are displayed, see “ Defining the View
Layout” on page 113.

See also

“Introduction to Series’ on page 89
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102

Managing the Series Lists

You may have avery large number of series, and it can be useful to sort and filter these
lists so that you can readily find what you need. The system also provides a search
mechanism.

Note This section applies only to the series page of the worksheet editor
(Worksheet > Series). To sort the series as displayed in the worksheet,
see Step 4 on page 113.

To sort a list of series
1. Click the Sort button.
The Sort dialog box is displayed.

2. Dragthelist name from the Available Columns to the Sort Columns. Or
double-click thelist namein the Available Columns list.

3. Click OK.

To filter a list of series
1. Click the Filter button.

The Filter page appears.
2. Click Add.

3. Click the arrow to the right of the operator box and select an operator from the
dropdown list.

4. Inthe number box, enter the value by which to filter thelist.
5. (Optional) You can filter further by using the AND relationship.
6. Click OK.

To find a series

1. Click the Find button.

The Find dialog box appears.

Inthe Find where box, select the name of the list to search.
In the Find what box, type name of the series.

Sdect Up, Down or All to determine the direction of the search.

o > w0 N

(Optional) Select one or more of the check boxes:
* Whole Word: Search for the exact match of aword.
* Match Case: Search for the exact match of aword (case sensitive).

6. Click Find Next to begin (or continue) searching.
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Specifying the Time Resolution and Time Span

Each worksheet sel ects datafor a specified span of time and optionally aggregatesit in
time. You use the Time diaog box to specify the time resolution of the worksheet
results and to decide the span of time to which the worksheet applies.

Time Scaling

Time Scale: |Quarter

]

Time Filtering

Scaled by periods of a Quarter from today

Tirne Filter : (@) Fixed
Fram Date: |z|
To Date; |E|

To specify time criteria

() Relative to Today
() Relative to Last Sales Date

Advanced...

| 1. Click Worksheet > Time. Or click the Time button.

2. IntheTime Scale box, specify the time resolution of the worksheet results. The
datain the worksheet is aggregated to thistime resolution. That is, this option
specifies the period of time that each data point in the line graph represents.

3. Inthe Time Filter box, specify the time period to which the worksheet applies:

» Fixed if you always want the worksheet to show a specific time range,
regardless of the current date.

* Relative to Today if you dways want the worksheet to show atime range

relative to today.

* Relative to Last Sales Date if you always want the worksheet to show a
time range relative to the last sales date in the loaded data.

you have chosen, asfollows:

Inthe From Date and To Date boxes, enter values depending on the time filter

Time Filter Box

Action

From Date/
To Date

Relative

Specify periodsin both From and To with the current
(computer) date as the reference point.

For example: If the Time Scaleis Month, and you want
to see results starting from six months before today,
enter -6 in From Date.
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Time Filter Box Action
Fixed From Date  Enter a specific date as a starting point of the
worksheet results. To enter a date, click the calendar
button and select a date.
To Date Specify the number of periods you want to include,

starting from the From date.

5. To control how dates are displayed in the worksheet, click the Advanced button,
which brings up the following dialog box:

— ——

Select Date Format and Offset far display
Forrat: |Mh.|11ddﬁ-w E|
Month Offset; ‘ear Offset:
Previen: 1172472004
| cancel | | ok |

a Inthe Format dropdown list, select a display format.

b. To offset the displayed dates, optionally specify values for Month Offset or
Year Offset.

For example, to add one month to each displayed date, specify 1 for Month
Offset.

The Preview field shows what the first time bucket in the worksheet would
ook like with this format and offset.

c. Click OK.

Note

If you change the time scale, the worksheet might not show exactly the same
aggregate numbers, because the cutoff points for the worksheet would not necessarily
be the same. For example, suppose your worksheet is weekly and displays 48 weeks
of data. Then supposed you change the worksheet to display quarterly data. A quarter
is 13 weeks, and the original span (48 weeks) is not an integer multiple of 13. So the
worksheet selects a different amount of data and shows different overall results.
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Specifying Aggregation Levels

A worksheet usually includes aggregation levels. When you use the worksheet, you
can examine data for the item-location combinations associated with those levels.

Based on the levelsincluded in a worksheet, Demantra Spectrum automatically
determines which item-location combinations the worksheet should include.
Depending on which combination you select, the worksheet displays series data
associated with that combination. For example, if you select one location leve (city)
and oneitem level (SKU), the worksheet will contain series data associated with each
city-SKU combination. On the other hand, if you select one location level (city) and
you do not specify an item level, the worksheet aggregates datafor al items. That is,
the worksheet will contain series data associated with each city, aggregated for all
products.

Notes ¢ If you do not specify any aggregation levelsin aworksheet, the dataiis
compl etely aggregated across all items and locations.

* If you use a settlement level in aworksheet, you cannot use levelsfrom
any other hierarchy in that worksheet.

To specify the aggregation levels in a worksheet

1. Click Worksheet > Aggregation Levels. Or click the Levels button.
The system displaysthe Available Levels and Selected Levels lists.

(=]

2. Move dl aggregation levels that you want into the Selected Levels list, using
any of the techniquesin “Working with Lists’ on page 96.

3. Remove any unwanted levels from the Selected Levels ligt.

Selected Levels | Selsct Al || Unselect |

Brand

Divisian

Froduction Manager
SkU

The selected levelswill now be used on all views of thisworksheet, unless you
configure the views otherwise; see” To specify which levelsto use in aworksheet
view” on page 114.

The layout of the worksheet view controls the order in which the levels are used;
see “Defining the View Layout” on page 113.
See also

“Using the Advanced Selection Options’ on page 106
“Introduction to Levels’ on page 86
“Changing the Overall Scale or Unit of Measure” on page 108
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Using the Advanced Selection Options

By default, if aworksheet includes a promotion level, the worksheet includes all the
following types of combinations:

»  Combinations that have both sales data and promotions
*  Combinations that have sales data, but no promotions
»  Combinations that have promotions, but no sales data

The worksheet displays placeholders for combinations that do not have promotions.
For example:

Rainbow

Snows Ice Cream

' BN

L [5.04 2003 BJs - TPR
© Rainbow Company

L a4 Mo Promotion

& stop and Shop

L Mo Promotion

% Private Label Brand

If you move the promotion level to the worksheet axis (see “ Defining the View
Layout” on page 113), the table will display asimilar placeholder.

You can exclude some of these combinations. For example, you might want the
worksheet to include only the combinations that have both sales and promotions, as
follows:

Frivate Lahel Brand
Rainbow

Snows lce Cream

¢ el

L 3.4 2003 BJs- TPR

To exclude combinations with partial data
@ 1. Click Worksheet > Aggregation Levels. Or click the Levels button.

2. Make surethat the worksheet includes at least two levels, one of which should be
apromotional level.
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When you do so, the screen displays an Advanced button in the lower right.

[ Brand ]
. Account
- Promotion

Select Units
Unit Type: |units |3|
Scale Units by: units

3. Click Advanced. Demantra displays a dialog box with additional options.

[+ Include combinations that exist only in Promotion.

¥ Include combinations that exist only in SALES_DATA,

| Unselect || Selectal ||  Cancel || Finish |
Include combinations This option selects combinations that have
that exist only in associated promotions, even if they do not have
Promotion sales data.
Include combinations Thisoption selects combinationsthat have sales
that exist only in data, even if they do not have any associated
SALES DATA promotions.

4. To exclude the combinations you do not want to see, click the check boxes as
needed.

Demantra Settlement Management User’s Guide 107



Chapter 8: Creating and Redefining Worksheets

See also

“Specifying Aggregation Levels’ on page 105

Changing the Overall Scale or Unit of Measure

108

In addition to levels, series, and filtering, a worksheet has the following
characteristics:

A single unit of measure. Typically, most series refer to this unit of measure, but
there are exceptions such as percentage values. You can switch the unit of
measure, and the displayed values are changed accordingly. The unitsin your
system depend upon your implementation but probably include unit count and
dollars.

For monetary units, you can a so switch to a different index (such as the
Consumer Price Index or CPI) or exchange rate, and the worksheet automatically
multiplies all values accordingly.

Anoverall scale, which defaultsto 1. If the displayed values are al large, it can be
useful to rescale the worksheet, for example, to display in amounts of 1000 or
1000000.

You can change either or both of these. When you make this change, the displayed
values for most or al of the seriesin the worksheet are changed.

Note This change affects only the series that are scaled. Not all series are scaled.

For example, a series defined as a percentage is probably not scaled.

To change the overall scaling factor

@1.

Click Worksheet > Aggregation Levels. Or click the Level s button.

The Levels page includes a section where you specify the overall scale of the
worksheet, aswell asits units of measure.

Select Units

Unit Type: |Revenue_$ E“

Scale Units by: |1000000 Revenue_§

In the Scale Units by box, specify the factor by which all numbersin the
worksheet are to be divided (for display purposes).

For example, if you specify afactor of 1000, the displayed data will divided by
1000. So the number 96,000 will be displayed as 96. The vertical axis of the
graph is updated to show the factor in parentheses. For example, if the vertical
axiswas formerly labeled “units’, it will be updated to say “units (1000)” instead.
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To change the unit of measure

1. Click Worksheet > Aggregation Levels. Or click the Levels button on the

@ toolbar.

2. Inthe Unit Type box, select the unit of measure to display in the worksheet
results.

For example, our items are bottles, and suppose that a case that contains six
bottles. If you display the worksheet with cases instead, the system will display
the number of bottles divided by six.

3. If thelndex box is displayed, choose an index from the dropdown list.

Select Units

LInit Type: |Revenue |E||
Scale Units by: Fevenle
Index: % Euro =]

The Index menu lists al the time-dependent indexes and exchange rates that are
associated with this unit. Each index or exchangerateisatime-varying factor that
the worksheet can use. When you select an index, the worksheet will
automatically multiply all monetary series by the factor for each date. For
example, if you choose Consumer Price Index (CPI) as the index, the system will
calculate all monetary quantities with relation to the CPI.

Note These indexes and exchange rates are generally imported from other
systems. The set available to you depends upon your implementation.

See also

“Specifying Aggregation Levels’ on page 105

Filtering the Worksheet

Filters control the combinations that you are able to see. Filtering can have multiple
sources:

» A given worksheet may be filtered. For example, worksheet X might show only
Brand X, which means that the worksheet would show only combinations rel ated
to Brand X.

* Your user ID may be filtered. For example, if you are an account manager, your
user ID might give you access only to your accounts. At any level, you would not
be able to see combinations associated with other accounts.

* Thedatathat you share with other users (called the component) might also be
filtered. Components divide the data for different sets of users.

Demantra Spectrum automatically combines all the filters. In the preceding example,
if the component is not filtered, if you use worksheet X, you can see only datafor
Brand X at your accounts.
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In contrast to an exception filter (“Applying Exception Filters’ on page 111), thistype
of filter is static and behaves the same no matter how the data changes.
To apply a filter to a worksheet

E| 1. Click Worksheet > Filters. Or click the Filters button.

The system displaysthe Available Filter Levels and Selected Filter Levels
lists.

2. Find the aggregation level at which you want to filter data and move it from the
Available Filter Levels list into the Selected Filter Levels list, using any of
the techniquesin “Working with Lists’ on page 96.

Note Thislevel does not have to be the same as any of the aggregation levels
you display in the worksheet. In fact, typically you filter using a different
level than you use to display.

3. IntheAvailable Members list, find a member that you want to include in the
worksheet and move it into the Selected Members list, using any of the
techniquesin “Working with Lists” on page 96.

At this stage, the worksheet includes only data for this member. (Before you
applied afilter at this level, the worksheet could theoretically include any
member of thislevel.)

4. Continueto move members from the Available Members list into the
Selected Members ligt, until the latter list includes all the members you want.

Available Members G & ¢ Selected Members G & ¢
Code Description | Code Description |

Default Default Brand ) 11 Rainbow

12 Private Lahel I%I

99 Demand Profiles I%I

WHS Snows lce Cream —

=

To filter data further

Once you have applied afilter as described above, the worksheet contains only those
combinations that are associated with the members you specified. You can further
filter the datain exactly the same way. Also see “ Applying Exception Filters’ on
page 111.

Managing the List of Members

Depending on how your system has been configured, it might contain avery large
number of members. If so, you might want to sort or filter the list or search it. For
information, see “Managing the Series Lists’ on page 102.
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Applying Exception Filters

If you attach an exception filter to a worksheet, Demantra Spectrum checks the values
of the worksheet data and displays only the combinations that meet the exception
criteria. In contrast to an explicit filter (“Filtering the Worksheet” on page 109), this
type of filter is dynamic and can behave differently as the data changes.

Specifically, you define an exception condition that consists of a series, a comparison
operator, and avalue, for example:

Exceptions Filter
[Gales Plan | [== =] 150000.0

When you open the worksheet, Demantra Spectrum checks each combination in the
worksheet. For each combination, if the condition ismet for any timein the worksheet
date range, Demantra Spectrum displays that combination. For example, the
worksheet shows combinations that have Sales Plan values greater than or equa to
150000, within the time range included in the worksheet.

Note Exception filters do not cause filtering in time. If a combination meets the
exception criteria, Demantra Spectrum displays data for that combination for
al time buckets within the time range of the worksheet.

If the condition is not met at any time for any of the worksheet combinations,
Demantra Spectrum shows the worksheet as empty. That is, if al valuesin the Sales
series are less than 15000 for all combinations, the worksheet comes up empty.

Note If the worksheet includes a promation level or a promotion series, the
behavior isdlightly different. In this case, the Members Browser or dropdown
list doesinitially show all combinations. When you click acombination to
display it, the worksheet then checks for exceptions.

You can apply multiple exceptions to a worksheet. When you apply multiple
exceptions, you can relate them to each other vialogical AND or logical OR
relationships. For example:

Exceptions Filter
|Base Frest I | [== =] 140000.0 AMD
[Discount = | [== = 160

To apply an exception filter
1. Click Worksheet > Exceptions. Or click the Exceptions button.
The Exceptions Filter page appears.
2. Click Add.
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3. Inthefirst box inthe new row, select a series from the dropdown list.

Note Typicaly only some series are available for exceptions. If you do not see
aseries you need, contact your Demantra Spectrum administrator or your
implementors.

4. Inthe second box, select an operator from the dropdown list.
5. Inthethird box, type or choose avalue.

Exceptions Filter
[Discount = [= =1 50.0

e For anumeric series, type a number.
» For adropdown series, choose one of the allowed values of this series.

» For astring-type series, type any string. You can use the percent character (%)
asawildcard.

» For adate-type series, type adate or use the calendar control to choose a date.

6. (Optional) You can apply additiona exceptions. Select the AND or the OR radio
button to specify the relationship between the exceptions.

Use:

@ AND
O OR

To delete an exception filter

»  Click the exception and then click Delete.

See also

“Filtering the Worksheet” on page 109
“Introduction to Series’ on page 89
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Defining the View Layout

To define the layout of a current view
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

The system displays a page where you specify the layout. This page displays the
following areas:

Default |
Page: SKU/E Ship to
this tab represents one 9
view of the worksheet /
(tlje Default view, in ¥ Series
this example)
this area represents the
Members Browser or
the dropdown lists @
E g: b Al Series [Tahle And Granh 5]
4N # Inventory & Replenishment [Tahle And Granh D]
Graphtype |Line Chart -] & B [ Advanced...
|
this area represents the X-axis this area represents the Y-axis
and its contents and its contents

In addition, this screen displays the following icons:

« Anicon for each aggregation level that you have included in the worksheet. By
default, these levels are included in the Members Browser or selector lists.

* Anicon that represents the time axis. By default, time is shown on the x-axis.
* Anicon that represents the series data. Series are shown on the y-axis.

2. To change the worksheet layout, drag the level or time axisiconsto the
appropriate areas. You cannot move the seriesicon.

3. To specify the type of graph to use, select a graph type from the Graph Type
dropdown list.

4. To specify how to display seriesin thisview:
ﬂ a. Click the Sort button.
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The Layout Designer displays a page that shows the order in which this view
currently displays the series.

Ordered Series
Demand |Repm1 EH
Final Plan \Report And Graph [~ |
Price $ \Report -]
Revenue % |Repar1 EH
Market Plan $ \Repart -]
| Close

b. To hide aseriesinthisview, click the None option in the dropdown list to the
right of the series name.

c. Otherwise, to specify where to display the data for a series, select one of the
following options: Table, Graph, Table and Graph.

d. Tomoveaseriesup or down in thislist, click the series name and drag it up or
down.

e. When you are done, click Close.
5. Click Save.

6. Rerun the worksheet to see your changes. To do so, click Data > Rerun.

To specify a crosstab layout

1. Drag oneor more level iconsfrom the Page Item areato x-axis or y-axis areas.

To specify which levels to use in a worksheet view

By default, al levels you include in aworksheet are used on all views of the
worksheet. Within a multi-view worksheet, you often hide some of the levelsin some
views, so that each view is aggregated differently.

1. Right-click within the Page areaof the Layout Designer.
The system displays a menu like the following:.

Di fcinnl Droducting B JBT|. Store Managerl
Hide selected level

——  Show level 3

Hide level 3 Division
' ‘ ‘ Production Manager

Store Manager
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2. Click Hide level and then click the name of the level to hide.

When you hide alevel, the worksheet automatically aggregates data across
members of that level.

Note Do not use this option to hide the time axis.

To revert to the default layout of a worksheet view

1. Click Worksheet > Layout Designer. Or click the Layout Designer button.
2. Click the tab corresponding to the worksheet view you want to reset.
3. Click the Reset button.

-

In the default layout, all selected levels are visible and are on the X axis. Also, all
series are displayed in the graph and/or table according to their default definitions.

See also

“Visual Elements of Worksheet Views’ on page 91
“Levelsand Layout Variations’ on page 94

“ Specifying the Worksheet Elementsin aView” on page 117
“Displaying a Worksheet as a Subtab in a View” on page 118
“Filtering a Worksheet View” on page 119

Adding and Managing Worksheet Views

A worksheet can include multiple views, each of which can have a different set of
series and a different layout.

To add a worksheet view
2 1. Within the Layout Designer, click the Add Worksheet View button.

2. Inthe popup diaog box, type the name of the new view.
3. Click OK.
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i,

il

To control synchronization between the views

The views of aworksheet may or may not be synchronized with each other. If they are
synchronized, when you edit in one view, that change automatically appearsin the
other views. Because this can affect performance, sometimesit is best to switch off
this synchronization.

Within the Layout Designer, click one of the following buttons, whichever is currently
displayed:

g Do not force synchronization between views

§' Synchronize data between views

To rename a worksheet view

1. Within the Layout Designer, click the Rename Worksheet View button.
2. Inthe popup dialog box, type the new name of the view.

3. Click OK.

To enable or disable a worksheet view
1.  Within the Layout Designer, click the Hide/Display button.

2. TheLayout Designer displays apopup list of all the views associated with this
worksheet. A check mark is displayed next to each view that can currently be

displayed.

=

default view

another view

3. For the view interest, click the check box next to the name of the view.

4. Click elsewhere on the screen to close the list of views.

To delete a worksheet view
Within the Layout Designer, do one of the following:

* Click the tab that corresponds to the worksheet view. Then click the Delete
Worksheet View button.

»  Click the Delete All Worksheet View button. Then, at the prompt, click Yes.

See also

“Defining the View Layout” on page 113

“Specifying the Worksheet Elementsin aView” on page 117
“Displaying a Worksheet as a Subtab in a View” on page 118
“Filtering a Worksheet View” on page 119
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Specifying the Worksheet Elements in a View

For each worksheet view, you can specify which of the basic worksheet elements are
included: the table, the graph, and so on.

To specify the elements to include in a worksheet view

1. Click Worksheet > Layout Designer. Or click the Layout Designer button.
2. Click the tab corresponding to the worksheet view you want to modify.
3. Click Advanced... in the lower right.

Demantra Spectrum displays the following screen:

YWiew Elements [AddWSAS Subtaks ] Filter By Level Members

Combination Selectar

-]
@ =0 Tree () [EE Dropdowns

@ EH Tavle
v Imeraph

@[] activity Details

] E|_ﬂ] Motesiattachments

| ok || cancel |

Depending on your personal license and on the system configuration, you may
not have all these elements.

Notes « Inorder toinclude the graph, you must have alicense for either
Demand Planner Web or Promotions Effectiveness.

* TheActivity Details option displays the Activity Details subtab;
this option is available only if you have alicense to Promotions
Effectiveness.

* TheNotes/Attachments option displays the Notes/Attachments
subtab; this option is available only if you have alicense to
Settlement Management. Even if this subtab is not displayed, users
can still see notesin other ways; see “Viewing Notes’ on page 22.

4. For Combination Selector, click either Tree (to display a Members Browser)
or Dropdowns (to display dropdown menus instead).
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5. Click the check box next to each element you want to include in this view of the
worksheet.

6. Click OK.

Displaying a Worksheet as a Subtab in a View

You can display one or more associated worksheets as a subtab within aview. When
you select a member in the view, the subtab worksheet isfiltered to show just that
member. You typically use a subtab worksheet to drill into further detail.

Note If you use the keyboard to move through the worksheet table, the subtabs are
not automatically refreshed, for performance reasons.

To display a worksheet as a subtab within a view
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.

2. Click the tab corresponding to the worksheet view to which you want to add the
subtab.

3. Click Advanced... in the lower right.
Demantra Spectrum displays the Advanced screen.
4. Click the Add WS As Subtabs tab.

Demantra Spectrum displays a screen like the following:

Yiew Elements Add WS As Subtabs | Filter By Level Membears ]

Invoiced hillto SETTLEMENT
STATUS

™
[«

Proposed Event Matches

| oKk || cancel

Depending on the level that you select, the bottom part of the screen shows
different worksheets that you can add as a subtab to this worksheet view.
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Filtering a Worksheet View

5. For Selected Levels, select the leve that is associated with the worksheet you
want. In general, aworksheet is associated with the levelswhere it makes sense to
useit; thisis controlled by your system configuration. You can choose any of the
levelsthat are used in this worksheet.

6. For Selected Worksheets, select the worksheets that you want to display as
subtabs within this worksheet view.

7. Click OK.

Filtering a Worksheet View

For each worksheet view, you can filter the view to show a subset of the datain the
workshest.

To filter a worksheet view
1. Click Worksheet > Layout Designer. Or click the Layout Designer button.
2. Click the tab corresponding to the worksheet view you want to filter.
3. Click Advanced... in the lower right.
Demantra Spectrum displays the Advanced screen.
4, Click theFilter By Level Members tab.

Demantra Spectrum displays a screen like the following:

Yiews Elements I Add WS As Subtabs | Filter By Level Members

SETTLEMEMNT STATLIS
Invaiced billto

==

IM Progress napproved

BEE®

| oK ][ Cancel ]

5. For Selected Filter Levels, select the level by which you want to filter this
worksheet view. You can choose any of the levels that are used in this worksheet.
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6. For Selected Members, select the level members whose data should be
displayed in this worksheet view.

7. Click OK.

Sharing Worksheets

In general, any worksheet is one of the following:
*  Private—available only to you

*  Public—available to other users aswell. (If you are using the separately licensed
Collaborator Workbench, this means the worksheet is available to other users
within the collaborative group.)

In either case, the original creator of aworksheet ownsit and only that person can
changeit.

When you do share worksheets, however, you should consider data security. Demantra
Spectrum automatically prevents any user from seeing data for which he or she does
not have permissions. If you build aworksheet with data that other users do not have
permissions to view, then those users will see an empty worksheet. Similarly, if a user
has partial permissions for the data, then the worksheet will open with only those
results that are permitted.

See also

“Configuring the Worksheet Basics’ on page 98

Deleting Worksheets

£y

You can delete aworksheet if you are its owner.

To delete a worksheet

1. Open the worksheet.

2. Click File > Delete. Or click the Delete button.
Demantra Spectrum prompts you to confirm the deletion.

3. Click Yes or No.

General Tips on Worksheet Design

120

»  For performance reasons, don't select too much datato view, unless thereis no
other choice.

» If you receive a message saying “out of memory,” try the following techniquesto
reduce the amount of memory that your worksheet selects:
* Remove seriesif possible
» Reduce the span of time
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Viewing the Definition of a Worksheet

« Apply filters
Also see the Demantra Spectrum Administrator’s Guide.

If you do need to select alarge amount of data, use the levels to your advantage.
Specifically, use the levelsin the Members Browser or selector lists rather than
moving them to aworksheet axis. If levels are in the Members Browser or
selector lists, each combination in the worksheet is relatively smaller and will
load more quickly.

If you do not plan on working with the Activity Browser, you can switch off the
Auto Sync option on the toolbar, and you can aso hide the Activity Browser and
Gantt chart.

Remember that you can filter the worksheet by any level, including levelsthat are
not shown in the worksheet. For example, you might want to see data at the
region level, but exclude any data that does not apply to the Acme territory. To do
this, you would filter the worksheet to include only the Acme member of the
Territory level, but you would select data at the Region level.

A multi-view worksheet is useful in following cases:

 If you need to edit data at one aggregation level and see easily how that affects
higher aggregation levels.

« If you need to display alarge number of series without having to scroll to see
each one.

Viewing the Definition of a Worksheet

To view the definition of a worksheet

1.

@2.

Open the worksheet.
Click Data > Info. Or click the Info button.

Demantra Spectrum displays a dialog box that summarizes the definition of a
worksheet, for example:

@Descriptinn ] @Series Bk Levels [ @Time ] ELaynut
& Ship to

Sku

Units :  units
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9 Collaborating with
Others

This chapter provides a quick introduction to Collaborator
Workbench. It includes the following sections:

Collaboration Tools in Demantra Spectrum............ccceceeeeeeeenne. 123
Logging into Collaborator Workbench............ccccocvevieviiieecnene, 124
Opening a Worksheet from Collaborator Workbench.................. 126
Managing Tasks in Collaborator Workbench...........c.ccccoeennnne 127
Sending a Task from an Open Worksheet...........cccoooevcvecenvenenee. 130
Mewing Other USEr'S......cooiviieere e 131

Note Collaborator Workbench requires another license in addition to Demand
Planner Web, Promotions Effectiveness, or Settlement Management.

Collaboration Tools in Demantra Spectrum

If you have alicense to Collaborator Workbench, you can collaborate with othersin
two general ways:

* You can log into Collaborator Workbench, see other usersin your collaboration
groups, see tasks assigned to you, send tasks to others, and launch worksheets.

* You can send tasks to other users from within aworksheet (that is, from within
Demand Planner Web, Promotions Effectiveness, or Settlement Management)

When you launch aworksheet from within Collaborator Workbench, you
automatically launch Demand Planner Web, Promotions Effectiveness, or Settlement
Management, whichever product you are licensed to use. Similarly, when you log off
Collaborator Workbench, you are automatically logged off from Demand Planner
Web, Promotions Effectiveness, or Settlement M anagement.

This chapter documents the key features related to collaboration. For further detailson
working with Collaborator Workbench, see the Collaborator Workbench User’s
Guide.
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Logging into Collaborator Workbench

124

To log into Collaborator Workbench

Your Windows Start menu may include a link to Collaborator Workbench. If so, use

that. If not:

1. Open Microsoft Internet Explorer.

2. Enter the URL supplied by your system administrator. This URL praobably hasthe
following format:
http://server namel/virtual directory/portal/loginpage.jsp
For example:
http://frodo/demantra/portal/loginpage.jsp

3. IntheLog On diaog box, enter your user name and password.

4. Click Login.

5. If you have not logged into any of the Demantra Spectrum Web products before
on this machine, then Demantra Spectrum installs a small applet on the machine.
Note The exception is Demantra Anywhere, which does not use this applet.

6. Optionaly click Yes if you want the system to always trust content from this

source.

After you install the applet, Collaborator Workbench comes up, displaying your
personal page.
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Logging into Collaborator Workbench

Depending on how Collaborator Workbench is configured, it can include some or al
of the elements shown in the following figure. You can configure all these elements
for your own needs. For example, only a single content pane is shown here, but you
can add as many as you need.

Worksheets you often use Summary data (content) for a worksheet

COLLABORATOR el "c}_

: WORKBENCH e o
Wiglcome dp Haome = My Collaborator Workbench 08/11i04 I about 4 Logout
Contents v | Planning Applications | Tools and Applications h ort

My Worksheets = el x c. 12 Months Revenue by Region 2l e x
Mame Description Send as Task
000. Introduction First introduction to Demand Flanner Yeh Send (<
006. Clustering Report update Send [
007, Analyze Historical Plan pedormance Analyze Historical Plan Accuracy Send (&
. . Exception based Query to Lnalyse the Send
012, Budget Exception Analysis Middle out plan based on Consensus plan end,©
. Checking Erterprise Plan against Send
003, Middle out Enterprise Plan Erterprise Goals and Burdget end
Coupon event being schedule for the Send
015, Coupon Program East Coast Region end [
Clustering Report Send (= D East Coast Region
Last Refresh: 02/11/04 06:40:33 PM Bwest Coast Region
H wid-Central Region
O Mid-West Region
My Tasks =T e
Refresh: 05/11/04 Update: 09/11/03
Daone? Message Select value Source | Assign date| Due date Who's Online
Your departiment is near Exception Wied Aug 11
™| budget iane Handler 17.49:36 2004 | MO
Please review year-end Wed Aug 11
l_ results Mone Managemert 18:18:20 2004 Mone
n Wiz Sug 11
select next stage
- Select next stage ISeIed Option vl dp 1818 24 2004 | MOE
Mark all as read Create Task Save & Refresh
Tasks currently assigned to you Status of other users
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Opening a Worksheet from Collaborator Workbench

In Collaborator Workbench, My Worksheets lists some or al of the worksheetsto
which you have access, specifically, the following worksheets:

*  Private and public worksheets that you own.
»  Public worksheets where you and the owner are in the same collaborative group.

el x

Matne Descriptnn Sen as Task
000, Introduction First introduction to Send
005, Clustering Report update Send [
007. Analyze Historical Plan performance Analyze Historical Plan Acouracy Send [
e, |
005, Middle out Enterprise Plan E:EiEﬁgﬁ%;;g::ig’:ﬁgﬂfim Send
EI_EIEI::. Introduction - Multi- Gond )
wiews WWorksheets

Last Refresh: 10/26/04 03:08:10 P

To display My Worksheets

If Collaborator Workbench does not currently display My Worksheets, do the
following:

1. Click the Personalize link in the upper right of Collaborator Workbench.
2. Click the check box next to My Worksheets and then click Next.
3. Click Next again and then click Finish.

To open aworksheet

1. Click aworksheet within My Worksheets. Or click the Open button on the
upper right of a content pane.

2. Depending on how the worksheet was configured, you may now be prompted to
filter the data. In this case, one or more selection pages are displayed when the
worksheet is opened.

a. On each selection page, select one or more choices or click Select All to
select the whole list.

b. Click Next or click Finish.

Demantra Spectrum now launches Demand Planner Web, Promotions
Effectiveness, or Settlement Management, whichever product you are authorized
to use.

See also

“Working with Data’ on page 11
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Managing Tasks in Collaborator Workbench

In Collaborator Workbench, tasks enable you to send work itemsto other users, to
share information and to interact with the automated demand chain processes. Tasks
appear in the My Tasks module.

Dane? Message Select value Source Assign date Due date
. Tue Jan 07
- Review before sunday Mone a 19:45-10 2003 Mone
Run a Simulation on Decembers Tue Jan 07
T 1 | sates Nene # 19.4812 2003 | "o
Add 4% to Pseudo values and re-run the simulation

Mark all as read Create task Submit

Last Refresh: 01/07/03 08:46:49 PM

A task usually corresponds to aworksheet that you send to another user or receive
from another user. The task also can include a short message, links to Web sites, and
attached files.

Note When you receive atask, you might also receive an email notification in your
email system, if the sender has selected this as an option.

The Workflow Engine also sends tasks, generally to alert you of exceptions, provide
forecasts, or communicate messages and information during appropriate
circumstances.

Viewing Tasks Assigned to You

To display My Tasks

If Collaborator Workbench does not currently display My Tasks, do the following:
1. Click Personalize.

2. Click the check box next to My Tasks and then click Next.

3. Click Next again and then click Finish.

To view all assigned tasks

The My Tasks module does not necessarily display all your tasks. To check for
additional tasks:

*  Click the More link in the bottom right corner of My Tasks.
My Tasks fills the wide pane and shows all current tasks.
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To refresh My Tasks
* Click Save & Refresh inthe My Tasks module.

Any changes made in My Tasks are communicated to the Collaborator
Workbench engine.

The date and time of your last My Tasks refresh is shown in the lower right
corner of the My Tasks display.

Addressing a Task

In general, you address atask in two stages:

1. Examining the associated worksheet and editing or approving data as appropriate.
How you do this depends upon your organizational needs.

2. Marking the task as done so that the Workflow Engine can continue with the
workflow.

Note  When you receive atask, the Workflow Engine waits until the task status has
been changed to Done before continuing with the workflow instance. It is
therefore very important that you mark tasks as done after you have attended
to the task requirements.

To mark a task as done

Before you mark atask as done, make sure that you have reviewed all the relevant
information and that you have addressed any concerns or issues. Then do the
following:

1. First:
» For aregular task, click the check box to the left of the task.

» For aselection task, select the appropriate response from the dropdown list in
the Select value column. The check box next to the task is automatically
checked.

2. Clickthe Save & Refresh link at the bottom of the task list.
The task isremoved from My Tasks and the updated task list is shown.

Caution If you go to another page or log off without clicking Save &
Refresh, then your changes will belost.
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To cancel the done status
If you have not yet refreshed the My Tasks list, you can cancel your change:

» For aregular task, clear the check box next to the task whose status you want to
change from done incompl ete.

»  For aselection task, use the dropdown box to select aresponse from thelist.

To mark all tasks as read
e Click Mark Tasks as Read.

The bold emphasisis removed from the text in the list. This does not occur
automatically when atask is marked as Done.

Sending a Task from Collaborator Workbench

Depending on how your Collaborator Workbench has been configured, you may be
able to send tasks to other users.

To create and send a task
1. Start by doing one of the following:

« Within My Worksheets, click Send on the worksheet that you want to
send.

* Within My Tasks, click Create Task.
The Send Task to User dialog box appears.

<} Send task to user, - Microsoft Internat Explorer.

* o ibby Rose;Jeff Wilson;
* Message: Flease review this worksheet
Description: Check the 03 nuwbers
WorkSheet: 000, Intraduction
File attachment:
Escalate ¥

Send to email list

* _ Mandatory fields
Cancel X Send Task

2. Click To..... and select the users and/or groups to receive the task.

3. Inthe Message field, type ashort text message.
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9.

Thiswill be the task message that the recipient sees. The worksheet that you are
sending will be added automatically as alink from the Message text.

In the Description field, type a short description.

This description will be displayed below the task message in the recipient’s My
Tasks module.

To link the task subject line to a Web page, enter the full path to the filein URL
field.

Note You must enter the full URL, including server name and directory
hierarchy. The http:// part will be added automatically if omitted.

Optionally, to attach afile to the task, enter the path to the file in the File
Attachment field or use the Browse button to find it.

Optionally, to ensure that this task is completed by a specific time, click
Escalate and then provide the following information:

Due Date Date and time by which this task must be completed
Alert Time  Date and time at which an aert will be displayed

To Additional email addresses

To send an email notification to the recipient of the task, select the Send to
email list check box. (Depending on how your system has been configured, this
option may not be available.)

Click Send Task.

When the recipient next logsin (or refreshes My Tasks), he or she will see the new
task.

Sending a Task from an Open Worksheet

130

=

In addition to sending tasks from Collaborator Workbench, you can send a task
directly from an open worksheet; that is, you can send atask from within Demand
Planner Web, Promotions Effectiveness, or Settlement Management, whichever
product you are currently using.

When you send atask from within an open worksheet, you can filter the task to focus
on a specific combination.

To send a task from an open worksheet

1.
2.
3.

Open aworksheet.
Optionally navigate to a combination that you want to focus on.
Click File > Send as Task or click the Send as Task button.
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The Send Task to User dialog box appears.

2 To Jeff Wilson;S3haron Cowan:
* Message: Flease review 03 numbers
Description:
WorkSheet: 000. Introduction
File attachment:
Escalate ¥

® Send Worlkesheet

cend t i list _
[ Send to email lis O Send Selected Combination

* _Mandatory fields
Cancel X Send Task

4, Complete the fields as described in “ Sending a Task from Collaborator
Workbench” on page 129.

5. Click either Send Worksheet or Send Selected Combination to specify
whether to filter the worksheet. If you click Send Selected Combination, the
worksheet isfiltered to the combination that you are currently viewing.
Otherwise, the entire worksheet is sent.

6. Click Send Task.

Viewing Other Users

In Collaborator Workbench, the Who's Online module shows the status of other
users who belong to the same collaborative groups as you.

Jeff Wilson
Marie C

offline
Replenisher

To send an email to a contact
*  Double-click the name of the contact that you want to send an email to.

The email application opens with a new message to the contact.

Note If you do not have an email application installed, then you will receive an error
message When you try to send a message to another user.
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Using Worksheets
Remotely

By using Demantra Anywhere, you can access wor ksheets remotely
and perform many of the same tasks described earlier in this
manual. This chapter includes the following sections:

Introduction to Demantra ANYWHEre.........cccccvevveeeieeescieee s, 133
Logging Onto Demantra ANYWhere..........cccoovveevceeeviie e, 134
Opening a Worksheet in Demantra Anywhere............ccccoceveeennenn. 135
Using Worksheets in Demantra Anywhere...........cccccevveevevceeenee 136

Notes ¢ Demantra Anywhere uses a separate license.

»  Demantra Anywhere does not enable you to work offline. That is, you
have access to the data only while you are actually logged on. For
information on taking a worksheet offline, see “Working Offling” on

page 69.

Introduction to Demantra Anywhere

In contrast to the other Demantra Spectrum products, Demantra Anywhere is atrue
thin Web client and does not require an applet. You can use it to access Demantra
Spectrum functionality from remote machines, including handheld devices.

On the other hand, Demantra Anywhere provides less functionality than the other
products. The following table summarizes the features in Demantra Anywhere that
relate to worksheets.

Feature Availability in Demantra Anywhere
Worksheet elements  If the worksheet includes subtabs, Demantra Anywhere does
not display them.

*  Worksheet includes dropdown listsinstead of a Members
Browser, no matter how the worksheet is defined.

* You use dropdown menus to access each view of amulti-view
worksheet.

* Thegraph isnot shown.

» Worksheet table cannot use crosstab layout (no levels on the

axes).
Menu bar Not available. Instead use the icons in the toolbar.
Right-click menus Browser menu options only.
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Feature

Availability in Demantra Anywhere

Opening and running
worksheets

» Can open and close worksheets.

» Can rerun currently open worksheet.

e Cannot view worksheet definition.

» Cannot take worksheets offline or bring back online.

Managing the screen

» If you open multiple worksheets, each is opened in a separate
browser.

» Cannot resize different worksheet areas (for example, the
table).

» Cannot resize table columns.

Editing data

e Caneditonecell at atime.

» Can copy and paste data from cell to cell, one cell at atime.
* Canreset manua changes.

» Cansavedata

» Cannot undo.

» Cannot change the automatic recal cul ation setting.

Printing

Can print the data that is currently displayed.

Exporting data

Not available.

Notes

» Canview notes.
e Cannot edit or create notes.
» Cannot ater note permissions.

Creating and redefining  Not available.
worksheets
Running simulations Not available.

Logging Onto Demantra Anywhere

To log onto Demantra Anywhere

1. Open Microsoft Internet Explorer.

2. Enter the URL supplied by your system administrator. This URL probably hasthe
following format instead:

http://server name/virtual directory/portal/anywhereLogin.jsp

For example:

http://frodo/demantra/portal/anywherelLogin.jsp

3. Inthelogin dialog box, enter your user name and password.

4. Click Login.

134
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Opening a Worksheet in Demantra Anywhere

The Demantra Anywhere page looks like this:

DEMANTRA
ANYWHERE
Welcame Guest 10027ind
Marme Descrigtion
000, Introduction First introduction

000, 5. Introduction -
Eepornt Designer
001, Store Plan Store Plan per SkU

The screen lists all public worksheets and all private worksheets that you own.

See also

“Introduction to Demantra Anywhere” on page 133

Opening a Worksheet in Demantra Anywhere

To open aworksheet

e Click the name of the worksheet.

To run or rerun a worksheet

Depending on how Demantra Spectrum was configured, it may or may not
automatically run the worksheet that you open.

e Within the worksheet, click Data > Rerun.
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Using Worksheets in Demantra Anywhere

Within Demantra Anywhere, you can access any public worksheet created in
Demantra Spectrum, but the worksheets have a simplified appearance, like this:

a 000. Introduction - Microsoft Internet Explorer

B & = & @ X available Views:

Brand : UG Stop and Shop Store 0012

Time Final Plan Ent Qwerride Demand Base Frost
05/06/2002 454 £62 436,62
06032002 273,031 267 803
071012002 308,400 302902
07292002 422 000 371,827
08/26/2002 262,431 300,791
09/23/2002 295,351 295,602
10/21/2002 314,854 328,726
11182002 363,200 330,570
12162002 305,263 302,833
1132003 395 655 348,535
02102003 358,546 338,203
03102003 319,103 _ 319,103
04072003 | 362 02 _ 362,602

To select a worksheet view

»  Sdlect theview from the Available Views dropdown list.

Available Views :

To select a different combination to display

»  Select level members from the level dropdown lists (for example, Brand or Ship
to).
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To edit worksheet data
1. Click an editable cell.
A small editing page appears.

a 000. Introduction - edit value - Microsoft Internet Expl... |Z||E|[z|

Mesny value: ||3F"4DBE.D

0K / Cancel X

2. Typeinthenew value and click OK.

To save data

Bf « Click the Update Data button.

To reset manual changes since the last time you saved data

»  Click the Reset Manual Changes button.

To rerun the worksheet

45 e Click the Rerun Worksheet button.

To print the currently displayed data
»  Click the Print button.
=
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To view a note

1. Click the noteicon within the cell.

471 400
155,100

G0, 000 £ )
161,500

259,500

The Note page appears, displaying alist of all the notes. Thislist indicates the
date of each note, aswell aswho entered it. The Combination field shows the
item-location combinations to which the currently selected note belongs.

a Motes - Microsoft Internet Explorer |'._||E|[z|
Details
Description Owner | Date Reviewy these numbers ot end of G2
Review theze numbers at end of G2 dp 2004-10-27

Combination :

Account - Stop and Shop b
=hip to - Stop and Shop Store 0012 F
Brand - Snowws Ice Cream

Product Family - Gourmet =

| £

2. To seethe note details, click Description.

3. Toclosethe Note page, click the X in the upper right corner.

138 Demantra Settlement Management User’s Guide



A URLs and Shortcuts

Demantra Spectrum URLS

Item Example URL

Demand Planner Web, http://frodo/demantra/portal/partnerLogin.jsp
Promotions Effectiveness, or Settlement
Management (features depend on your

license)

Dynamic Open Link (DOL) for access  http://frodo/demantra/portal/

for third-party reporting tools DOL_HTML.htm

Collaborator Workbench (requires an http://frodo/demantra/portal/loginpage.jsp

additional license)

Demantra Anywhere (if you havealicense  http://frodo/demantra/portal/
for Collaborator Workbench) remoteloginpage.jsp

Demantra Anywhere (if you do not havea  http://frodo/demantra/portal/anywherelLogin.jsp
license for Collaborator Workbench)

Offline access to Demantra Spectrum http://frodo/demantra/portal/launchDPWeb.jnlp
worksheets (added in 7.0)

Notes:

¢ Herefrodo isan example server name. Substitute the name of the server that is running the
Demantra Spectrum Web software.

¢ Also, demantra isan example virtua directory. Substitute the name of the virtual directory that is
the root of the Demantra Spectrum Web software.

Keyboard Shortcuts

Editing

Ctrl+c Copy
Ctrl+v Paste
Ctrl+x Cut
Ctrl+z Undo
Ctrl+y Redo
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Menu Access

Alt+f Open File menu

Alt+w Open the Worksheet menu

Alt+e Open Edit menu

Alt+v Open View menu

Alt+o Open Options menu

Alt+d Open Datamenu

Display

Alt+Shift+r Reset table sort

Ctrl+Alt+m Show or hide the Members Browser

CtrI+Alt+r Show or hide the table

Ctrl+Alt+g Show or hide the graph

Ctrl+Alt+a Show or hide the Activity Browser and Gantt chart
Ctrl+Alt+t Show or hide the time axis

F5 Refresh data

Worksheets

Ctrl+s Save worksheet definition

Ctrl+n New worksheet

Ctrl+o Open worksheet

Ctrl+r Run worksheet

Ctrl+u Save data changes

Ctrl+p Print

Ctrl+e Export to Microsoft Excel

Alt+1 Open the general properties of the Worksheet Designer
Alt+2 Open the series part of Worksheet Designer

Alt+3 Open the time criteria part of the Worksheet Designer
Alt+4 Open the levels part of the Worksheet Designer
Alt+5 Open the filters part of the Worksheet Designer
Alt+6 Open the exceptions part of the Worksheet Designer
Alt+7 Open the layout part of the Worksheet Designer
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Series Reference

Thefollowing table lists the series in Settlement Management, including series that
are not shown in the Settlement Management worksheets by default:

Series name

Purpose

Applies to...

Used in
worksheets...

Approved Non Trade ~ Sum of amounts for approved non-trade Non-trade settlements
settlements.

Approved Trade Sum of amounts for approved trade Trade settlements Settlement Details By
settlements. Account, Settlement

Account Summaries

Customer CHECK # Number of the check from the customer. Uses  Deductions and off- Settlement Details By
the customer’s check numbering system. invoice settlements Account

Customer CHECK Date of the check from the customer. Deductions and off- Settlement Details By

DATE invoice settlements Account

Customer Invoice # Number of the invoice from the customer. Uses Claims Settlement Details By
the customer’s invoice numbering system. Account

Customer Invoice Date of the invoice from the customer. Claims Settlement Details By

DATE Account

G/L Code Genera ledger code that best explainswhy this  All settlements Settlement Details By
settlement was denied or split. Account

Linked Promo 1D ID of the promotion with which this settlement  All settlements
islinked.

Matched Event Name of the promotion with which this All settlements Settlement Details By
settlement is linked. Account

Owner Settlement Management user who hasclaimed Al settlements Settlement Details By
responsibility for this settlement. Account

Posted DATE Date on which this settlement entered the All settlements Settlement Details By
system. Account

Settlement # Uniqueidentifier of this settlement. All settlements

Settlement Account ID  Customer with which this settlement is All settlements Settlement Details By
associated. Account

SETTLEMENT Current status of this settlement, within All settlements Settlement Details By

STATUS Settlement Management. One of the following: Account

¢ New
» InProgress

*  Unapproved
e Approved

e Duplicate

* Denied

e Write Off

These are not customizable. You can also
display the settlement statusas alevel.
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Used in

Series name Purpose Applies to... worksheets...
SETTLEMENT TYPE  Settlement type, for use by Settlement All settlements Settlement Details By

Management. One of the following: Account

e Clam

e Off-invoice

» Deduction

* Non-Trade

e Claim resulting from an original claim split

»  Deduction resulting from an original

deduction split

These are not customizable. You can also

display the settlement type as alevel.
Supplier CHECK # Number of the check that reimburses the Claims Settlement Details By

customer for thisclaim. Account
Supplier CHECK Date of the check to the customer. Claims Settlement Details By
DATE Account
Supplier Invoice # Number of the invoice to the customer. Deductions and off- Settlement Details By

invoice settlements

Account

Supplier Invoice DATE

Date of the invoice to the customer.

Deductions and off-
invoice settlements

Settlement Details By
Account

Total Outstanding Non
Trade

Sum of amounts for unapproved and
unresolved non-trade settlements.

Non-trade settlements

Total Outstanding
Trade

Sum of amounts for unapproved and
unresolved trade settlements.

Trade settlements

Settlement Details By
Account, Settlement
Account Summaries

Unapproved Non Trade

Sum of amounts for unapproved non-trade
settlements.

Non-trade settlements

Unapproved Trade

Sum of amounts for unapproved trade
Settlements.

Trade settlements

Settlement Details By
Account, Settlement
Account Summaries

Unresolved Non Trade

Sum of amounts for unresolved non-trade
settlements.

Non-trade settlements

Unresolved Trade Sum of amounts for unresolved trade Trade settlements Settlement Details By
settlements. Account, Settlement
Account Summaries
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4-4-5 calendar
A calendar that consists of financial quarters, in which each quarter consists of a
“month” of exactly four weeks, followed by a“month” of exactly four weeks,
followed by another “month” of exactly five weeks. In practice, 4-4-5 calendars
vary slightly from company to company.

active combination
Item-location combination that is neither dead nor young; see prediction status.

advanced analytics
The process of specifying engine models and engine parameters for different
combinations within the forecast tree, rather than using the global settings.

aggregation
The process of adding up or otherwise determining auseful summary of a set of
related data. For example, you might add up the salesfor al the productsin a
product group and arrive at an aggregated number for the entire product group.
Aggregation does not always mean simple addition; you can aggregate datain
other ways.

allocation
The general process of dividing alimited amount included in adata serieson a
product or location group level, to aproduct or location item level by using the
proportions mix of group/items of a different data series.

To perform alocation, you use Allocation Management (within Demand
Planner).

A/P department
Accounts payable department, the department that receives billsand is
responsible for paying them.

approved trade
In general, this refers to settlements that have been matched to promotions and
that have approved by a user with sufficient authority. See also unapproved
trade.

A/R department

Accounts receivabl e department, the department that sends bills as needed and
receives al payments.
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attachment

A file, typicaly in JPEG or PDF format, that you include within a note, as
supplemental information. You generally use attachments to provide proof of
performance.

attribute

A descriptive property associated with the level (and stored internally in the
table associated with the level). For example, a Ship To member might have the
following attributes:

Account

Zustomer Group
Zustomer Type

Laocation Type 1D

Macro Area |1 |
Marme |Stnp and Shop Store 0012 |
Metwirk Level |IZ| |
Region

Sales Area SWH Mwley |3 |
Size lo

Source Plant Default |NA |
Souree WH Default |35DC1 |

Stare Manager

| Cancel H Ok I

Apart from the Name attribute, the attributes shown in red are all parents of this
member. They are shown in red because they are required.

You use attributes in several different ways:

» To provide extrainformation to describe members of the level. You can view and

edit thisinformation.

To provide afurther subdivision of the level data. To do this, you add an attribute
to alevel and select an option to create it as achild level. For example, suppose
you create an attribute called ABC. If ABC can have thevalues A, B, or C, and if
you create this attribute as alevel, then the ABC level would have three members:
A, B, and C. The member A, for example, would consist of al the data that had
the A value for this attribute, within the parent level.

For the purpose of exporting or importing data.

To describe promotions. Promotion attributes are converted into promotional
causal factors. Applies only to Promotions Effectiveness.
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batch mode
A mode in which you can run the Analytical Engine. In this mode, the
Anaytical Engine uses the entire forecast tree. See also simulation mode.

base time buckets
The time buckets in which datais stored in Demantra Spectrum. Each base time
bucket contains data corresponding to one base time unit. Users can view data
aggregated into larger time buckets as well.

base time unit
The smallest possible time unit in your Demantra Spectrum implementation.
The base time unit determines the time resolution of your system.

billback
Request for credit on invoice, due to a promotion.

broker
An outside party who negotiates promotional agreements between a
manufacturer and the retailers. Appliesto Settlement Management.

cannibalization
Reduced demand of an existing product caused by a new product introduction
or by the increased demand of an existing product due to corporate strategies
like promotions. Although cannibalization typically refers to negative effects
only, salesinteractions like switching of accounts, brands, products, or channel
could be either positive or negative. Applies to Promotions Effectiveness.

causal factor
Additional information that can explain historical data so that you can improve
forecast quality (for example: price, CPI, weather, and so on). Specificaly, a
causal factor is atime-varying quantity (such as a series) that affects demand.
Demantra Spectrum provides the following general kinds of causal factors:

* Alocal causal factor depends on the time, location, and item being sold. For
example, it can be a specific discount in a specific store.

» A globa causal factor depends only on the time, for example, a holiday. See
global factor.

» Promotional causal factors, which apply to different items, locations, and
promotions. These causal factors are available only for Promotions Effectiveness.

You configure causal factorsin the Business M odeler. Demantra Spectrum uses
thisinformation to better understand the sales history and make more accurate
predictions.

chaining
The general process of associating historical patterns of existing series with
other series found in anew product or location, with the goal of predicting for
the new product or location. To perform chaining, you use Chaining
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Management (within Demand Planner). You copy data from selected sources to
the target combinations.

chargeback
A request sent to the customer for payment, typically when a deduction is
denied.

check request
A request that a CSD representative sends to the company’s A/P department.

claim
A kind of settlement, specifically arequest from a customer for payment. In
these cases, the customer has run the promotion and is requesting to be
reimbursed, based on an agreement between you and theretailer. If you approve
the claim, you request for your A/P department to send a check to this customer
or to the broker, as applicable.

client expression
Calculatesdataat agiven level, referring to other data at the same level. You use
client expressionsto calculate numbersthat cannot be cal culated by aggregation
from lowest-level data.

A client expression takes precedence over a server expression.

Normally, you use a server expression to retrieve datafor the series at the lowest
aggregation level. For higher aggregation levels, Demantra Spectrum
automatically aggregates the results of the server expression. In cases where that
aggregation is not suitable, you use a client expression that explicitly usesthe
data associated with the higher aggregation level.

combination
The combination of an item member (from any hierarchy level) and alocation
member (from any hierarchy level). Each of the following is a combination:
*  Chaocolate cookies (at all stores)
»  Chocolate cookies at the Fair Haven store

e All cookies at Better Stores, Inc.

The word combination can also refer to the data associated with that
combination, for example, all sales of chocolate cookies at the Fair Haven store.

combination level
A level that contains time-independent data for combinations. Sometimes called
matrix level.

combination series
More often called matrix series.

competitive item group (Cl)
A set of items within an influence range (IR). Typically an influence range
includestwo Cls. “us’ and “them.” For example, an influence range could
consist of two Cls. one for Acme carbonated beverages (“us’) and one for

Demantra Settlement Management User’s Guide



Glossary

Brand X and Brand Y carbonated beverages (“them”). See aso item group.
Applies only to Promotions Effectiveness.

competitive location group (CL)
A set of locations within an influence range (IR). Each CL typically corresponds
to asingle competitive distribution channel. See also location group. Applies
only to Promotions Effectiveness.

combination-selection list
Drop-down list at the top of aworksheet, equivalent to the Members Browser. A
worksheet may have several of these, and you use them to specify which item-
location combination the worksheet should display.

component
A subdivision of the Demantra Spectrum data. Each component includes the
following items:
*  Oneor more series of data, organized into specific levels.
*  Units of measure.
*  Optional indexes and exchange rates.
 Anowner, who can add additional users.

content pane, content
Pane within Collaborator Workbench that displays a graphical view of data
associated with a worksheet, to provide you with current, at-a-glance
information that meets your needs. You can display content in many formats
such as the following:

*  Members Browser, which is acollapsible tree hierarchy of datalevels
e Tabular format

*  Chart formats including line, bar, and pie charts

e Cdendar format

crosstab
A worksheet that has been configured with levels on the x-axis and/or y-axis.

CSD representative
A member of the customer service department. The primary users of Settlement
Management are CSD representatives.

dead combination
Combination for which sales are not recent enough to be used for prediction.
See also prediction status.

deduction
A kind of settlement, specifically a short payment on an invoice. In these cases,
the customer has run the promotion and has made a short payment on an
invoice. By permitting this short payment, you are reimbursing the customer for
running the promotion.
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dimension
Perspective from which alarge volume of complex and interrelated data can be
viewed and analyzed. Each dimension organizes datain one or more hierarchies
of levels, alowing you to view the datain different ways. Your Demantra
Spectrum application can have any number of dimensions, which you definein
the Business Modeler. See also level hierarchy.

engine profile
A set of engine parameters with specific values and a profile name. For use only
with the Promotions Effectiveness engine.

exception
If you attach an exception to aworksheet, Demantra Spectrum checksthe values
of the worksheet data and displays only the combinations that meet the
exception criteria.

Specifically, you define an exception condition that consists of a series, a comparison
operator (such as equals or greater than), and a value, for example:

Sales > 150000

When you open the worksheet, Demantra Spectrum checks each combination in the
worksheet. For each combination, if the condition ismet for any timein the worksheet
date range, Demantra Spectrum displays that combination. For example, the
worksheet shows combinations that have Sales values greater than 150000, within the
time range included in the worksheet.

If the condition is not met at any time for any of the worksheet combinations,
Demantra Spectrum shows the worksheet as empty. That is, if al valuesin the Sales
series are less than or equal to 15000, the worksheet comes up empty.

You can attach multiple exceptions to a worksheet. When you do so, you can relate
them to each other vialogical AND or logical OR relationships.

fictive
Placeholder. For example, when you first create a member using Member
Management, that member is not yet associated with any salesdataand is
therefore afictive member.

filtering
The process of limiting the scope of data. Demantra Spectrum provides two
general types of filters, each of which allows only certain datato be displayed or
otherwise used.

The more common filters are combination filters. For this type of filter, you
specify the following:

* Anaggregation level. You can filter dataat any level in any dimension.

* Members of that aggregation level that are allowed through the filter; other
members are not included.

The net result isthat afilter alows Demantra Spectrum to display only certain item-
location combinations.
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In afew places, Demantra Spectrum provides a different type of filter, avalue-specific
filter that allows only data that contains certain values.

forecast
Predictions about future sales of items at various locations, as a function of
time. The forecast is based upon the demand, which in turn is based upon the
historical data. The length of time that the forecast spansis called the forecast
horizon.

The Analytical Engine creates the forecast, either as the result of the batch
forecast, or when auser runs and approves a simulation.

forecast model
Mathematical model used to predict forecast. Demantra Spectrum provides
about a dozen forecast models that are in common industry use. To create its
forecast, the Analytical Engine tests each model, sees how well it fits the
historical data, and uses a weighted combination of the results from all the
models.

forecast node
Node within the forecast tree.

forecast tree
A single hierarchy of forecast data, the forecast tree is made up of item-location
combinations at different aggregate levels. Each node in this tree represents a
time-based series that is subject to forecast. The forecast tree does not need to
contain al possible combinations, only those that are relevant to the forecasting
process.

general attribute
See attribute.

general level
An aggregation level that stores time-dependent data for a combination. For
example, apromotion is generally associated with one or more items at one or
more locations, and is associated with specific dates. Demantra Spectrum stores
the data for this promotion as a general level.

global factor
A causal factor that depends only on the date of the sale. A global factor affects
al items and locations in the system. For example, global oil prices have an
impact on the sales of automabiles. The effect is widespread but changes with
time. The effect occurs at al locations where the automobileis sold, and for all
models being sold.

Another possible global factor isaholiday, if al locationsin your solution
follow the same holidays.
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group

Set of users who can work together via Collaborator Workbench. A user can
belong to multiple groups.

Membership in agroup also controls access to the Workflow Editor; see Demantra
Spectrum Administrator’s Guide.

historical data

index

In general, thisisthe record of sales of different items at al locations, for
months or years in the past. For each sale, you must know the location of the
sale, the product code, price, and quantity. You also typically know information
about causal factors (such as holidays and promotions) that may have affected
the sales volume. Demantra Spectrum also uses information about returns,
inventory levels, and orders.

A financial measure used to normalize prices over time. An exampleisthe
Consumer Price Index (CPI).

influence group (1G)

A set of item-location combinations in which al items belong to the same item
group and all locations belong to the same location group. Within agiven
influence groups, the influence groups mutually interact. By identifying the
influence groups, you determine the coarseness or generalization of causality.
Applies only to Promotions Effectiveness.

influence range (IR)

item

Level within the forecast tree that controls how far the Analytical Engine looks
for influence when a promotion is run. The influence ranges control how far the
Analytical Enginelooks for influence when apromotion is run. This determines
the breadth of the causality. An influence range consists of multiple influence
groups. Applies only to Promotions Effectiveness.

One of the dimensions by which you view data. Other typical dimensions are
|ocation and time. Each dimension consists of one or more hierarchies of data,
alowing you to view data organized in different ways. For example, if you are
forecasting demand for muffins, the item dimension could contain a product
group hierarchy and aflavor hierarchy.

item group

level

A set of items within a competitive item group (CI). For example, within the
Acme ClI, the item group 11 might consist of orange-flavored soft drinks.
Another item group, 12, might consist of colas. Applies only to Promotions
Effectiveness.

An aggregation of data. For example, the Color level might consist of the sales
data aggregated by the color of the items. Each level consists of members. The
Color level would have one member for each color.
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Levelsdlow you to view the data in different ways. Demantra Spectrum
supports the following types of levels:

Item levels organize data in ways that reflect product properties such as
product family, color, style, and so on. Each member of an item level
represents time-dependent data aggregated according to some attribute of the
items being sold.

€  Location levels group and aggregate data according to characteristics of the
locations where you sell. For example, location levels could describe
geography or types of stores.

& Combination (or matrix) levels group and aggregate data according to
characteristics of the item-location combinations. These are less common than
item and location levels.

(2 Timelevels group and aggregate data by sales date. Normally you use atime
level in place of the time axis.

- Promotion levels group and aggregate data by sales promotions. Depending on
how your system isimplemented, you may have a hierarchy of promotional
levels (to organize the promotions), and the higher levels might use different
icons.

Unlike other kinds of levels, promotion levels can be displayed within a Gantt
chart. Promotion levels are available only with Promotions Effectiveness.

Settlement levels, which are used only by Settlement Management. In general,
a settlement is an outstanding sum of money that needs to be resolved, related
to apromotion. If you use a settlement level in aworksheet, you cannot use
levels from any other hierarchy in that worksheet.

Check request levels, which are used only by Settlement Management. A
check reguest is an instruction to send a check to a customer or designated
third party. Check requests are exported to the accounting systemsthat actually
perform them.

Item and location levels are the most common.
Levels are organized into hierarchies, and each level can have attributes.
level hierarchy

Each level can belong within any number of independent hierarchies, each of
which represents a different way of aggregating data. For example, the SKUs
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could be organized into product families, which in turn could be organized into
divisions as follows, as follows:

All Herms Alltems
Division Ice Cream Cookies Specialty Cookies
Product Family Gourmet Slim Regular Private Lakel Promational Specialty

“AAAE AR

5K (Too many to show )

In this example, Division, Product Family, and SKU are al levelsin Demantra
Spectrum.
The SKUs could also be organized into brands as follows:

All Herms Allitems

Brand Rainbowy Private Label Brand Snow's lce Cream

MM

[Too many ta show )

SKU

Note that this hierarchy is independent of the product family hierarchy. That is, there
is not necessarily any relationship between brands and product families. Nor isthere
any relationship between brands and divisions.

Given these relationships, amember can have parents. For example, consider the SKU
member Rainbow LF Chocolate Chip. This SKU might have the following parents:

* Regular (parent of this SKU within the product family level)
» Rainbow (parent of this SKU within the brand level)
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level series
A seriesthat is associated with a specific level. Each data point in the series
corresponds to a given member of that level. Datafor this seriesis stored in the
table associated with the level.

live combination
Item-location combination that is neither dead nor young; see prediction status.

location
A dimension by which you view data. Other typical dimensions are item and
time. Each dimension consists of one or more hierarchies of data. For example,
the location dimension could be broken down into country and then into states
and towns.

location group
A set of locations within a competitive location group (CL). Appliesonly to
Promotions Effectiveness.

matrix level
See combination level.

matrix series
A seriesthat consists of time-independent data for each item-location
combination. Thisdatais stored in mdp_matrix.

member
An element of alevel. Each level contains one or more members. For example,
at the city level, members may include Paris and London.

Each member corresponds to a set of sales data. Each member has properties
that apply to the sales data at that level, such as unit, description, and an
identifying code.

There are severa types of member

Rea Member that was created by import and that has sales data. M ost
members arereal.
New Member that was created by import but that does not yet have sales

data. When sales datais loaded for this member, it will becomereal.
User-defined Member that you have created via one of the following:

or fictive Members Browser in a Web-based worksheet.

«  Member Management in Demand Planner and Demand
Replenisher.

When this member isloaded viaimport, it will become new or real,
depending on whether it has sales data.

member management
The process of creating, editing, and deleting level members.
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Members Browser
A collapsible tree hierarchy of item and location levels. Within a Promotions
Effectiveness worksheet, you use the Members Browser to specify which item-
location combination the worksheet should display.

method
An action that can be performed for a specific member within aworksheet.
M ethods appear as options within the right-click menu. A method is associated
with a specific level and may be available only within a specific worksheet or
within all worksheets.

model
Mathematical model that the Analytical Engine uses when creating a forecast.

note
A comment that you attach to datain aworksheet. A noteis generaly
associated with specific items and locations, on one or more dates. A note can
include an attachment.

off-invoice settlement
A kind of settlement that represents the case where the customer was billed a
lower amount (that is, “off invoice”) for the products, as compensation for
running the promotion.

outlier
An atypical observation, generally infrequent; adata point that does not appear
to follow the characteristic distribution of the rest of the data. Outliers may
reflect genuine properties of the underlying phenomenon (variable), or may be
caused by measurement errors or other anomalies that should not be modeled.

Some of the Demantra Spectrum forecast models automatically identify and
exclude outliers, and Demantra Spectrum indicates when that occurs. You can
manually identify outliers as well.

POS data
Point-of-sale data.

prediction status
When generating forecasts, the engine considers the prediction status of each
item-location combination. Prediction statusis one of the following:

Status Description

Young Sales for this combination are too new to be used for prediction.

Dead Sales for this combination are not recent enough to be used for prediction.
Live Neither young nor dead. Also called active.

Create Zero Forecast A user has specified this prediction status manually for thisitem-location
combination, and this status means that this combination should have a
forecast consisting of zero vaues.

The Analytical Engine ignores any young or dead combinations.
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program group
A collection of menu items, typicaly related to each other in some way. You
create program groups so that you can easily control access to all the menu
itemsin the group. Demantra Spectrum provides several predefined program
groups, for convenience.

proof of performance
Also known as POP. A document that shows that the retailer did run the
promotion as required by agreement. POP is usually required before you can
approve a settlement. You generally use an attachment to provide proof of
performance.

promotion
A marketing event associated with specific items at specific locations during a
specific time. You generally run promotionsin order to increase demand.

promotion series
A seriesthat consists of data for each promotion at each item-location
combination, at each time bucket.

promotional causal factor
A set of time-varying data associated with specific items at specific locations
during a specific time. Applies only to Promotions Effectiveness.

proport
Mechanism that Demantra Spectrum uses for splitting aggregated data across
the corresponding lowest-level members. Demantra Spectrum splits data on
many occasions, including the following:

*  Whenthe Analytical Engine generates aforecast at an aggregated level
*  When dataisimported at an aggregated level

*  When users edit aggregated data

*  When users perform chaining at an aggregated level.

proportions
Split proportions used by the proport mechanism.

sales series
A seriesthat consists of time-dependent data for each item-location
combination. That is, each data point in the series corresponds to a given item-
location combination at a given point in time. This type of seriesis the most
common type by far.

seasonality
If historical data has aregular pattern of observations above and below atrend,
the datais said to be seasonal. Seasonality is generally observed in data
compiled on aless than annual basis (for example, quarterly or monthly).
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series

server

Usually, atime-dependent set of data. For example, sales data and the forecast
are both series. Although most series are time-dependent, Demantra Spectrum
supports other types of special-purpose series. matrix series and level series.

A series can be defined by a server expression, a client expression, or both. In
general, the definition of a series describes how data for that series should be
calculated at any aggregation level.

* Some series are calculated by aggregated data from the lowest level stored in the
database. Data can be aggregated in various ways, for example by totalling it, or
by taking the maximum or the minimum value. To see datachangesin thiskind of
series, you must rerun the worksheet.

* Some series are calculated at the level of the worksheet, using data currently
available at the worksheet level. Data changes are available immediately.

Also, when you edit datafor a series, Demantra Spectrum calcul ates the values for the
lowest level and writes that to the database. This means that worksheets run more
quickly at lower levelsthan at higher levels.

expression

The SQL expression that calculates the series data at any level by aggregating
the associated lowest-level data. A very common server expression has the
following form:

sum (table_name.update_column_name)

Here table_name.update_column_name is the table and column that stores data
for this series. The server expression often includes the unit of measure in which
results are expressed.

A client expression takes precedence over a server expression.

settlement

An agreement between a manufacturer and aretailer in which the retailer runs a
specified promotion (to boost sales of a specific product or products) and the
manufacturer agrees to compensate the retailer for this action. In some cases,
this agreement is negotiated by athird party, namely, a broker.

See claim, deduction, and off-invoice settlement.

simulation

A ‘what if’ scenario in which a user may manipulate measure data (such as
History) and examine the way in which the changes affect related measure data
(such as Forecasts).

simulation mode

A mode in which you can run the Analytical Engine. In this mode, you perform
evaluate a scenario, to see what might happen in agiven situation. In contrast to
batch mode, you use only a small part of the forecast tree and a comparatively
small set of data series.
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splitting
In general, splitting refers to the general process of dividing an aggregated
amount into appropriate parts. See proport.

switching effect
Generic term for the effect that a sale for a given item-location combination can
have on sales for another item-location combination. Appliesonly to
Promotions Effectiveness.

task
A unit of work shown in the My Tasks module. A task generaly consists of a
request for a specific user or set of usersto review a given worksheet; the task
has a subject line, a description, and a message; it can include a Web link, as
well as an attached file. Each task has a status and sometimes a timeout period.
After you address the task, you should mark it as done so that the Workflow
Engine can continue with the next steps in the workflow.

(The workflow can also send email to atask recipient, viathe external email
system, but that email has no direct effect on the workflow.)

Depending on how Collaborator Workbench has been configured, users may
also be able to create tasks and send them to other users.

time
A dimension by which you view data. Other typical dimensions are item and
location.

time bucket
Depending on context, this phrase refers to any of the following:

*  The base time buckets.
* A specific period of time corresponding to atime unit (the week of 1/3/05).

» Thedataassociated with that period of time (the data associated with the week of
1/3/05). If you consider aset of series as a spreadsheet, with time as the horizontal
axis, then atime bucket is avertica dice of the data.

* Atimeunit (aweek).

time level
A level that aggregates data across time. Depending on your system, time levels
are configured to enable you to analyze data by the specific month of the year,
day of the week, and so on.

time resolution
In general, time resolution specifies the amount of visible detail for time-
dependent data. Specifically, it refers the time unit by which this datais
grouped, for example, by months or weeks. See also time unit.
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time unit
A unit of time in Demantra Spectrum, such as day, week, month, and others,
including the months of a 4-4-5 calendar.

The base time unit (or minimum time unit) isthe smallest length of time that
your data model represents. This can be either a day, aweek, or amonth, by
default; smaller buckets are possible but require custom work. The size of the
base time unit determines the maximum possibl e time resolution of your model.

trend
The long-term behavior of data, over time.

unapproved trade
In general, thisrefers to settlements that have been matched to promotions and
that have not yet approved. See also approved trade.

unresolved trade
In general, thisrefersto settlements that are either new or in progress.

waterfall chart
A chart or table that displays both the current version and past versions of the
same data.

workflow
An automated sequence of steps, some automatic and some that require user
input. A typical workflow sendstasksto users (to appear in My Tasks module)
in response to conditions within the demand chain process.

worksheet
A set of data retrieved from the Demantra Spectrum database. In a worksheet,
you specify information such as following:

e Atleast one seriesto retrieve from the database

» Thelevels of aggregation to view in the worksheet
»  Optional filtering to set the scope of the worksheet

A worksheet can be public (shared with other Demantra Spectrum users) or
private. Only the owner of aworksheet can edit it.

A worksheet is also known as a query.
X-axis

The horizontal axis of aworksheet graph and correspondingly, the vertical axis
of aworksheet table.

y-axis

The vertica axis of aworksheet graph and correspondingly, the horizontal axis
of aworksheet table.
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young combination
Item-location combination for which sales are too new to be used for prediction.
See also prediction status.

zero history
Historical data consist of zero sales. You usually create zero history for
combinations you create via Member Management, so that there are placeholder
records that you can edit.
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