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1 Introduction
This book contains the consolidated system requirements and supported platforms information for 
Siebel Incentive Compensation Management Release 7.8.2.

What’s New in Siebel System Requirements and Supported Platforms, 
Siebel Incentive Compensation Management, Version 7.8.2, Rev. A.
Table 1 describes the changes that are included in this version of the documentation.

This book has the following chapters:

■ Chapter 1, “Introduction” (this chapter).

■ Chapter 2, “System Requirements and Supported Platforms,” describes Siebel Incentive 
Compensation Management system requirements and supported platforms.

■ Chapter 3, “Supported Software and Ancillary Programs,” provides a comprehensive listing of 
software developed by third-party vendors that is supported by, embedded in, or distributed with 
Siebel Incentive Compensation Management. 

Additional Documentation
The product documentation set for Siebel Incentive Compensation Management is provided on the 
Siebel Incentive Compensation Bookshelf CD-ROM furnished with your product. For general 
information about Siebel product documentation, see the Siebel Bookshelf home page.

Siebel Systems, Inc., reserves the right to modify the documentation for Siebel Incentive 
Compensation Management at any time. For updates to Siebel documentation, go to http://
business.siebel.com/supportweb/. 

Table 1. Changes in Siebel System Requirements and Supported Platforms, Siebel Incentive 
Compensation Management, Version 7.8.2, Rev. A

Topic Description

Supported Server Environments In Table 2 on page 9, changed IBM AIX version from v5.1 to 
v5.3, changed Microsoft Windows 2000 Server to Microsoft 
Windows 2003 server, and changed Sun Solaris version from 
Solaris 8 to Solaris 9.

Supported J2EE Application Servers Added row for IBM WebSphere to Table 3 on page 10. 

Supported Relational Database 
Management Systems

Added row for IBM DBD2 UDB to Table 5 on page 11

Java Requirements Added Table 9 on page 14 to detail JDK requirements.
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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Introduction ■ Contacting Technical Support
If you want to order additional Siebel documentation and copies of the Siebel Incentive 
Compensation Management Bookshelf CD-ROM, go to Books Online at http://business.siebel.com/
booksonline.

To access both SupportWeb and Books Online, you will need to provide the user name and password 
you received from Siebel Support Services (support@siebel.com).

Contacting Technical Support
Do you know how to access Siebel Technical Support? It is crucial that you understand the 
requirements for getting support before you encounter technical issues that require Siebel Technical 
Support’s assistance. This will facilitate smooth resolution of your issues. If you have questions, 
please don’t hesitate to contact us.

To maximize your knowledge of Siebel Incentive Compensation Management and your return on 
investment:

You must attend Siebel Incentive Compensation Management training to become a designated 
contact. 

Your Siebel-trained designated contacts provide technical support to your users. Siebel Technical 
Support provides support directly to your designated contacts only. 

To provide efficient, timely support and access to the Technical Support knowledge base:

■ Siebel Technical Support is primarily Web-based; it can be accessed through Siebel SupportWeb 
(http://business.siebel.com/supportweb/). Please submit new service requests to us through 
SupportWeb, where you can also search the knowledge base for solutions. 

■ Designated contacts receive read/write access to Siebel SupportWeb. Other project team 
members at your company receive read-only accounts so that they can access the knowledge 
base.

To register for Siebel training, access http://siebeluniversity.siebel.com/edPortal and choose 
Implementation Team Training.

Please submit your technical issues and updates to Siebel SupportWeb

(http://business.siebel.com/supportweb/). If you do not have a SupportWeb account, or if you have 
a question, please contact us at support@siebel.com or call your local Siebel Support Center:

North America: +1 800 214 0400 or +1 650 341 0700

Brazil (Sao Paulo): +55 11 3444 0800 

UK (London): +44 (0) 1784 494949

Germany (Munich): +49 89 957 18 400

France (Paris): +44 1784 494949

Ireland (Galway): +44 1784 494949

Japan (Tokyo): 0120 606 750 (toll-free, Japan domestic only), 
+81 3 5464 7948 (outside of Japan)

Singapore: +65 212 9266 
Siebel System Requirements and Supported Platforms Siebel Incentive 
Compensation Management, Version 7.8.2, Rev. A
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Introduction ■ Siebel Systems Welcomes Your Comments
Outside of local support center hours, Gold and Rollout Support Option customers can call:

+1 800 214 0400 or +1 650 295 5724.

We appreciate your business and look forward to working with you.

Siebel Systems Welcomes Your 
Comments
To help us improve our products, we want to know about any corrections or clarifications to this guide 
that you would find useful. Please include in your message:

■ The title and version of the guide (very important)

■ The name and version number of the Siebel application you are using

■ Your name, job title or functional area, company name, phone number, and email address

Contact us through regular mail or email at:

Siebel Systems, Inc. 
Technical Publications Department
2207 Bridgepointe Parkway
San Mateo, CA 94404-5009

doc@siebel.com 

We appreciate your feedback.
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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2 System Requirements and 
Supported Platforms
Siebel Incentive Compensation Management is an N-tier application with distinct client requirements, 
as well as distinct application server and database server requirements. This chapter describes the 
Siebel Incentive Compensation Management system requirements and supported platforms for each 
of the tiers.

Supported Server Environments

Siebel Incentive Compensation Management has a distinct application server and database server 
tier. This section describes the server environment requirements and supported platform for each 
tier.

Supported J2EE Application Servers
Table 3 lists the supported J2EE application servers for Siebel Incentive Compensation Management 
Version 7.8.2.1.

Table 2. Operating Systems Supported by Siebel Application Server

OS Supplier and Product Patch Level

IBM AIX 5L v5.3 Maintenance Level 5 

IBM makes this maintenance level  available at: 

https://techsupport.services.ibm.com/server/
aix.fdc?toggle=DNLDML 

Microsoft Windows 2003 Server Service Pack 1

Microsoft makes Service Pack information available at:

http://www.microsoft.com

Solaris 9 With all patches needed to run the Java 1.4.2_08 JDK
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A

9



System Requirements and Supported Platforms ■ Supported Server Environments
Supported Web Servers
Siebel Incentive Compensation Management supports the Web servers specified in Table 4.

Supported Relational Database Management Systems
Table 5 lists the supported relational database management systems. 

Table 3. Supported J2EE Application Servers

Application Server Version Operating System JDK Version

JBOSS 3.0.3 Microsoft Windows 2003

Sun Solaris 9.2.04

AIX 5.3

jdk 1.4.2_081

IBM WebSphere AS 5.1.0.1 - Cumulative 
Fix 1 (cf10406.04)

Microsoft Windows 2003

IBM AIX 5.3 ca142ifx-
20041203 (142SR1+80507)

jdk 1.4.1 SR2B2

jdk 1.4.1 SR2B2

1 To download the JDK, access the following URL: http://java.sun.com/products/archive/j2se/1.4.2_08/. 

2 To download the JDK, access the following URL: http://www-106.ibm.com/developerworks/java/jdk/aix/service.html

Table 4. Supported Web Server & Requirements

Web Server Supplier and Product Operating System and Patch Level

Microsoft IIS 5.0

Microsoft IIS 6.0

Microsoft Windows 2003

Apache 2.x All supported Apache platforms. See www.apache.org for 
details.

Table 5. Supported Relational Database Management Systems

Vendor and 
Product Version

Code 
Page* Sort Order Supported Operating System

IBM DB2 
UDB

8.1 with 
FixPak 9a

UTF-8 Identity Available on all available IBM DB2 
supported platforms.
Siebel System Requirements and Supported Platforms Siebel Incentive 
Compensation Management, Version 7.8.2, Rev. A
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System Requirements and Supported Platforms ■ Supported Server Environments
Server Environment Hardware Requirements
Table 6 lists the minimum hardware requirements for the server environments.

Microsoft 
SQL Server 
2000

2000 with 
Service Pack 3 
or Above

UCS-2 Dictionary with 
Case Insensitive

Microsoft Windows 2003

SQL Server 2000 Service Pack 3 or 
higher is a prerequisite. 

Microsoft makes SQL Server 2000 
Service Pack 3 available at 

http://www.microsoft.com/sql/
downloads/2000/sp3.asp 1252 

1252

Oracle 9i 
Enterprise 
Server

9.2.0.6, 
requires JDBC 
version 
9.2.0.6

UTF-8 Binary or 
Dictionary

Available on all Oracle supported 
platforms.

Table 6. Minimum Hardware Requirements

Platform Siebel Server Environment Hardware Required

IBM AIX 5L v5.3 J2EE Application Server IBM pSeries Server with two 
processors @ 500 MHz with 1 GB 
memory

Web Server IBM pSeries server @ 500 MHz 
with 512 MB memory

Database Server As recommended by DB vendor

Microsoft Windows 2003 J2EE Application Server PIII XEON @ 500 MHz with 1 GB 
memory

Web Server PIII XEON with two processors 
@ 500MHz with 1 GB memory

Database Server As recommended by DB vendor

Solaris 9 J2EE Application Server Two SPARC processors @ 500 
MHz with 1 GB memory

Web Server One SPARC processor @ 
500HMz with 512MB memory

Database Server As recommended by DB vendor

Table 5. Supported Relational Database Management Systems

Vendor and 
Product Version

Code 
Page* Sort Order Supported Operating System
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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System Requirements and Supported Platforms ■ Supported Client Environments
Siebel Incentive Compensation architecture is designed to scale across multiple application servers 
to meet the needs of large, complex deployments. 

The number of servers and the CPU and memory resources required for operation of Siebel Incentive 
Compensation Management increases with volume of data, the complexity of the compensation 
program, and the number and types of users. Siebel Global Services can provide further assistance 
in capacity planning and sizing hardware platforms.

Server Network Minimum Requirements
This section describes the minimum server network requirements needed to operate Siebel Incentive 
Compensation Management. However, you should contact your Siebel representative to obtain the 
appropriate network recommendation for your environment.

■ A TCP/IP LAN with a minimum 100Mb/s connection between database hosting the Siebel data 
and the Siebel Servers, this includes all the Siebel associated server components.

■ TCP/IP LAN or WAN with a minimum 100Mb/s connection between the Siebel Servers and Web 
Servers fronting the Siebel application.

■ A TCP/IP LAN or WAN with a minimum 100Mb/s connection between the Web Servers fronting 
the Siebel application and the Web browsers.

Supported Client Environments
Siebel Incentive Compensation Management is a browser-based application. This section describes 
the client environments requirements needed to run Siebel Incentive Compensation Management.

Supported Client Web Browsers
Table 7 describes the supported Web client browsers.

Client Environment Hardware Requirements
At minimum, clients must be capable of running Microsoft Internet Explorer 5.5 or higher. Customers 
should consider client operating systems, use of additional third-party software and desired client 
performance when selecting client hardware.

Table 7. Supported Web Browsers

Client Operating System Browser

Internet Explorer 5.5 Internet Explorer 6.0

All Client Operating Systems that can 
support the following browsers

X X
Siebel System Requirements and Supported Platforms Siebel Incentive 
Compensation Management, Version 7.8.2, Rev. A
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System Requirements and Supported Platforms ■ Supported Upgrade Paths
Client Network Requirements
Web clients require:

■ A 56kbps modem or better to the web servers fronting the Siebel applications. If lower bandwidth 
modems are used the application will be functional, however, performance degradation can be 
expected. This will be the case with any web site users access.

■ A LAN or WAN connection to the web servers fronting the Siebel applications. The connection 
needs to support the HTTP protocol.

Internationalization and Localization
Table 8 lists the languages supported for Siebel Incentive Compensation Management Version 
7.8.2.1.

Java Requirements
Table 9 lists the supported Java Development Kit or Kits that must be installed before Siebel Incentive 
Compensation can be installed.

Supported Upgrade Paths
Siebel Incentive Compensation Management version 7.8.2.1 only supports upgrades from Siebel ICM 
7.5.3. Upgrades from other versions of Siebel Incentive Compensation or Motiva products will require 
that you engage Siebel Professional Services. 

Table 8. Supported Languages for Siebel Incentive Compensation Management Version 7.8.2.1

Language Description Language Code

English ENU

French FRA

Portuguese PTG

Table 9. Supported Java Development Kits

Vendor Notes

Sun Microsystems Sun JDK version 1.4.2_08 

Sun Microsystems makes this available at 

http://java.sun.com/products/archive/j2se/
1.4.2_08/ 
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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3 Supported Software and 
Ancillary Programs
This chapter provides a listing of software developed by third-party vendors that is supported by, 
embedded in, or distributed with Siebel Incentive Compensation Management.

Supported Software
Siebel Incentive Compensation Management supports the third-party software products listed in 
Table 9. These products must be obtained directly from the vendors that sell them.

Table 9. Supported Software

Vendor & Product Version Function
Applicable 
Release

Apache Software Foundation 
Ant

1.5.4 Java-based installer. 7.8

Jasper Reports 0.4.6 Report generating tools. Supported 
for existing user of Siebel ICM 
Version 7.5.3 only.

7.8

JBOSS Application Server 3.0.3 J2EE Application Server. 7.8

jchardet 1.0 Java character set detection. 7.8.2

Mozilla Rhino 1.5 R2 Java-based implementation of 
Javascript.

7.8

Mozilla Rhino 1.6 R1 Java-based implementation of 
Javascript.

7.8.2

Oracle JDBC Driver 9.2.0.6 Type 4 JDBC Driver. 7.8

Sun JavaTM 2 Software 
Development Kit, Standard 
Edition (J2SE SDK)

1.4.2_08 JDK for use with JBOSS/Windows 
2003, JBOSS Solaris

7.8

IBM JavaTM 2 Software 
Development Kit, Standard 
Edition (J2SE SDK)

1.4.1 SR2B JDK for use with WebSphere/AIX, 
Websphere/Windows 2003

7.8

IBM JavaTM 2 Software 
Development Kit, Standard 
Edition (J2SE SDK)

1.4.2 JDK for use with JBOSS/AIX 7.8

iText 1.0.1 Library that allows generation of 
PDF files.

7.8
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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Supported Software and Ancillary Programs ■ Ancillary Programs
Ancillary Programs
The ancillary programs found at the link below are provided with Siebel Incentive Compensation 
Management through licensing agreements with the vendors that own them. The use of all ancillary 
programs is governed by the terms of the Software License and Services Agreement (SLSA) between 
your company and Siebel Systems. 

Your Siebel Incentive Compensation Management software may include some or all of the ancillary 
programs listed in Table 10. If needed, instructions for installing ancillary programs are provided in 
the installation guide, and in other installation information in the Siebel documentation set. 

Table 10. Ancillary Programs

Vendor & Product Version
Distribution Method and 
Description

Applicable 
Release

Actuate Server Integration 
Technologies

7 SP2 Embedded. Used for 
communication with Actuate 
Server API.

7.8

Actuate iServer 7 SP2 Fix 
6

Distributed. Reporting tool. 7.8

Actuate e.Report Designer 
Professional

7 SP2 Distributed. Report designing tool. 7.8

Apache Software Foundation Axis-
Java 

1.0 Embedded. XML-based protocol for 
exchange of information in a 
decentralized, distributed 
environment.

7.8

Apache Software Foundation 
Jakarta Commons - beanutils 
(Apache License)

1.6.0 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - collections 
(Apache License)

3.1 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - dbcp (Apache 
License)

1.2.1 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - digester 
(Apache License)

1.6 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - discovery 
(Apache License)

0.2 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - fileupload 
(Apache License)

1.0 Embedded. Repository for small-
scale, reusable code components.

7.8
Siebel System Requirements and Supported Platforms Siebel Incentive 
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Supported Software and Ancillary Programs ■ Ancillary Programs
Apache Software Foundation 
Jakarta Commons - lang (Apache 
License)

2.0 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - logging 
(Apache License)

1.0.4 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - pool (Apache 
License)

1.2 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - resources 
(Apache License)

1.0 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - services 
(Apache License)

1.0 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Commons - validator 
(Apache License)

1.1.4 Embedded. Repository for small-
scale, reusable code components.

7.8

Apache Software Foundation 
Jakarta Log4J (Apache License)

1.2.7 Embedded. Logging library for 
Java.

7.8

Apache Software Foundation ORO 
(Apache License)

2.0.7 Embedded. Text processing 
package.

7.8

Apache Software Foundation 
Jakarta Regexp (Apache License)

1.2 Embedded. Regular Expression 
package.

7.8

Apache Software Foundation SOAP 
(Apache License)

1.1 Embedded. Web services protocol. 7.8

Apache Software Foundation 
Jakarta Struts (Apache License)

1.2.7 Embedded. Enables construction 
of Web applications with servlets 
and JavaServer Pages.

7.8

Apache Software Foundation 
Jakarta Tomcat (Apache License)

4.1.12 Embedded. Java servlet container. 7.8

Apache Software Foundation Xalan 
- Java (Apache License)

2.4.1 Embedded. XSLT stylesheet 
processing.

7.8

Apache Software Foundation 
Xerces2 - Java (Apache license) 

2.0 Embedded. XML Parser. 7.8

CrossDB (Apache License) 1.0 Embedded. Standard Java API for 
database access.

7.8

Table 10. Ancillary Programs

Vendor & Product Version
Distribution Method and 
Description

Applicable 
Release
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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Supported Software and Ancillary Programs ■ Apache License Agreements
Apache License Agreements
Relevant portions of the License Agreement for the Apache products bundled with this Siebel 
Incentive Compensation Management release are reprinted below. Siebel Incentive Compensation 
Management and other Siebel products include software developed by the Apache Software 
Foundation (www.apache.org). The following terms and conditions apply to the "Apache License" 
products in Table 10 on page 16.

The Apache Software License, Version 1.1
Copyright (c) 1999 The Apache Software Foundation. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted 
provided that the following conditions are met:

1 Redistributions of source code must retain the above copyright notice, this list of conditions and 
the following disclaimer. 

Exolab Castor (Exolab License) 0.9.2 Embedded. XML marshalling and 
de-marshalling, java object to 
RDBMS persistence.

7.8

I-net Software Sprinta 5.0.2 Embedded. Type 4 JDBC Driver 
user to connect to SQL Server 
databases.

7.8

Informatica Power Center (WP) 7.1.2 Distributed. ETL tool. 7.8

Informatica Java API 7.1 Distributed. Informatica's Java 
API.

7.8

JDOM (Apache License) 1.0 Beta 
8

Embedded. Enables Java 
representation of XML documents.

7.8

OpenSymphony OSCache 
(OpenSymphony License)

1.7 Embedded. Caching solution. 7.8

OpenSymphony OSWorkflow 
(OpenSymphony License)

2.5.0 Embedded. Workflow solution. 7.8

Singular Systems JEP 2.3.0 Embedded. Math expression 
parser.

7.8

Jconfig.org jconfig (BSD License) 2.8.5 Embedded. Java library for 
accessing XML configuration files.

7.8

Table 10. Ancillary Programs

Vendor & Product Version
Distribution Method and 
Description

Applicable 
Release
Siebel System Requirements and Supported Platforms Siebel Incentive 
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Supported Software and Ancillary Programs ■ Apache License Agreements
2 Redistributions in binary form must reproduce the above copyright notice, this list of conditions 
and the following disclaimer in the documentation and/or other materials provided with the 
distribution.

3 The end-user documentation included with the redistribution, if any, must include the following 
acknowledgment: "This product includes software developed by the Apache Software Foundation 
(http://www.apache.org/)." Alternately, this acknowledgment may appear in the software itself, 
if and wherever such third-party acknowledgments normally appear.

4 The names "Xerces" and "Apache Software Foundation" must not be used to endorse or promote 
products derived from this software without prior written permission. For written permission, 
please contact apache@apache.org.

5 Products derived from this software may not be called "Apache", nor may "Apache" appear in 
their name, without prior written permission of the Apache Software Foundation.

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE 
FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.

The Apache Software License, Version 2.0
Copyright (c) 2004 The Apache Software Foundation. All rights reserved.
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A
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Supported Software and Ancillary Programs ■ Apache License Agreements
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND 
DISTRIBUTION
1 Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as defined 
by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is 
granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that control, are 
controlled by, or are under common control with that entity. For the purposes of this definition, 
"control" means (i) the power, direct or indirect, to cause the direction or management of such 
entity, whether by contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the 
outstanding shares, or (iii) beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this 
License.

"Source" form shall mean the preferred form for making modifications, including but not limited 
to software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or translation of a 
Source form, including but not limited to compiled object code, generated documentation, and 
conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made available 
under the License, as indicated by a copyright notice that is included in or attached to the work 
(an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or 
derived from) the Work and for which the editorial revisions, annotations, elaborations, or other 
modifications represent, as a whole, an original work of authorship. For the purposes of this 
License, Derivative Works shall not include works that remain separable from, or merely link (or 
bind by name) to the interfaces of, the Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of the Work and 
any modifications or additions to that Work or Derivative Works thereof, that is intentionally 
submitted to Licensor for inclusion in the Work by the copyright owner or by an individual or Legal 
Entity authorized to submit on behalf of the copyright owner. For the purposes of this definition, 
"submitted" means any form of electronic, verbal, or written communication sent to the Licensor 
or its representatives, including but not limited to communication on electronic mailing lists, 
source code control systems, and issue tracking systems that are managed by, or on behalf of, 
the Licensor for the purpose of discussing and improving the Work, but excluding communication 
that is conspicuously marked or otherwise designated in writing by the copyright owner as "Not 
a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a 
Contribution has been received by Licensor and subsequently incorporated within the Work.
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2 Grant of Copyright License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, 
irrevocable copyright license to reproduce, prepare Derivative Works of, publicly display, publicly 
perform, sublicense, and distribute the Work and such Derivative Works in Source or Object form.

3 Grant of Patent License. Subject to the terms and conditions of this License, each Contributor 
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
(except as stated in this section) patent license to make, have made, user, offer to sell

import, and otherwise transfer the Work, where such license applies only to those patent claims 
licensable by such Contributor that are necessarily infringed by their Contribution(s) alone or by 
combination of their Contribution(s) with the Work to which such Contribution(s) was submitted. 
If You institute patent litigation against any entity (including a cross-claim or counterclaim in a 
lawsuit) alleging that the Work or a Contribution incorporated within the Work constitutes direct 
or contributory patent infringement, then any patent licenses granted to You under this License 
for that Work shall terminate as of the date such litigation is filed.

4 Redistribution. You may reproduce and distribute copies of the Work or Derivative Works 
thereof in any medium, with or without modifications, and in Source or Object form, provided 
that You meet the following conditions:

a You must give any other recipients of the Work or Derivative Works a copy of this License; and

b You must cause any modified files to carry prominent notices stating that You changed the files; 
and

c You must retain, in the Source form of any Derivative Works that You distribute, all copyright, 
patent, trademark, and attribution notices from the Source form of the Work, excluding those 
notices that do not pertain to any part of the Derivative Works; and

d If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works 
that You distribute must include a readable copy of the attribution notices contained within such 
NOTICE file, excluding those notices that do not pertain to any part of the Derivative Works, in 
at least one of the following places: within a NOTICE text file distributed as part of the Derivative 
Works; within the Source form or documentation, if provided along with the Derivative Works; 
or, within a display generated by the Derivative Works, if and wherever such third-party notices 
normally appear. The contents of the NOTICE file are for informational purposes only and do not 
modify the License. You may add Your own attribution notices within Derivative Works that You 
distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such 
additional attribution notices cannot be construed as modifying the License.

You may add Your own copyright statement to Your modifications and may provide additional or 
different license terms and conditions for use, reproduction, or distribution of Your modifications, 
or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution 
of the Work otherwise complies with the conditions stated in this License.

5 Submission of Contributions. Unless You explicitly state otherwise, any Contribution 
intentionally submitted for inclusion in the Work by You to the Licensor shall be under the terms 
and conditions of this License, without any additional terms or conditions. Notwithstanding the 
above, nothing herein shall supersede or modify the terms of any separate license agreement 
you may have executed with Licensor regarding such Contributions.
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6 Trademarks. This License does not grant permission to use the trade names, trademarks, 
service marks, or product names of the Licensor, except as required for reasonable and 
customary use in describing the origin of the Work and reproducing the content of the NOTICE 
file.

7 Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor 
provides the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS, 
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, 
without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, 
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for 
determining the appropriateness of using or redistributing the Work and assume any risks 
associated with Your exercise of permissions under this License.

8 Limitation of Liability. In no event and under no legal theory, whether in tort (including 
negligence), contract, or otherwise, unless required by applicable law (such as deliberate and 
grossly negligent acts) or agreed to in writing, shall any Contributor be liable to You for damages, 
including any direct, indirect, special, incidental, or consequential damages of any character 
arising as a result of this License or out of the use or inability to use the Work (including but not 
limited to damages for loss of goodwill, work stoppage, computer failure or malfunction, or any 
and all other commercial damages or losses), even if such Contributor has been advised of the 
possibility of such damages.

9 Accepting Warranty or Additional Liability. While redistributing the Work or Derivative 
Works thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty, 
indemnity, or other liability obligations and/or rights consistent with this License. However, in 
accepting such obligations, You may act only on Your own behalf and on Your sole responsibility, 
not on behalf of any other Contributor, and only if You agree to indemnify, defend, and hold each 
Contributor harmless for any liability incurred by, or claims asserted against, such Contributor 
by reason of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work
To apply the Apache License to your work, attach the following boilerplate notice, with the fields 
enclosed by brackets "[]" replaced with your own identifying information. (Don't include the 
brackets!) The text should be enclosed in the appropriate comment syntax for the file format. We 
also recommend that a file or class name and description of purpose be included on the same "printed 
page" as the copyright notice for easier identification within third-party archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in 
compliance with the License. You may obtain a copy of the License at:

http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the License is 
distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either 
express or implied. See the License for the specific language governing permissions and limitations 
under the License.
Siebel System Requirements and Supported Platforms Siebel Incentive 
Compensation Management, Version 7.8.2, Rev. A

22 



Supported Software and Ancillary Programs ■ BSD License for jConfig
BSD License for jConfig
Copyright (c) 2004, jConfig. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted 
provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions and the 

following disclaimer. 

Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 

the following disclaimer in the documentation and/or other materials provided with the distribution. 

Neither the name of jConfig nor the names of its contributors may be used to endorse or promote 

products derived from this software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIEDWARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT 
SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.

Exolab License
Copyright 2000-2002 Intalio Inc. All Rights Reserved. This product includes software developed by 
the ExoLab Project (http://www.exolab.org/).

Redistribution and use of this software and associated documentation ("Software"), with or without 
modification, are permitted provided that the following conditions are met:

1 Redistributions of source code must retain copyright statements and notices. Redistributions 
must also contain a copy of this document.

2 Redistributions in binary form must reproduce the above copyright notice, this list of conditions 
and the following disclaimer in the documentation and/or other materials provided with the 
distribution.

3 The name "ExoLab" must not be used to endorse or promote products derived from this Software 
without prior written permission of Intalio Inc. For written permission, please contact 
info@exolab.org.

4 Products derived from this Software may not be called "Castor" nor may "Castor" appear in their 
names without prior written permission of Intalio Inc. Exolab, Castor and Intalio are trademarks 
of Intalio Inc.

5 Due credit should be given to the ExoLab Project (http://www.exolab.org/).
Siebel System Requirements and Supported Platforms Siebel Incentive
Compensation Management, Version 7.8.2, Rev. A

23



Supported Software and Ancillary Programs ■ The OpenSymphony Software License, 
Version 1.1
THIS SOFTWARE IS PROVIDED BY INTALIO AND CONTRIBUTORS ``AS IS'' AND ANY EXPRESSED OR 
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT 
SHALL INTALIO OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.

The OpenSymphony Software License, 
Version 1.1
(This license is derived and fully compatible with the Apache Software License—see http://
www.apache.org/LICENSE.txt.)

Copyright 2001-2004 The OpenSymphony Group. All rights reserved. This product includes 
software developed by the OpenSymphony Group (http://www.opensymphony.com/).

Redistribution and use in source and binary forms, with or without modification, are permitted 
provided that the following conditions are met:

1 Redistributions of source code must retain the above copyright notice, this list of conditions and 
the following disclaimer.

2 Redistributions in binary form must reproduce the above copyright notice, this list of conditions 
and the following disclaimer in the documentation and/or other materials provided with the 
distribution.

3 The end-user documentation included with the redistribution, if any, must include the following 
acknowledgment: "This product includes software developed by the OpenSymphony Group 
(http://www.opensymphony.com/)."

Alternately, this acknowledgment may appear in the software itself, if and wherever such third-
party acknowledgments normally appear.

4 The names "OpenSymphony" and "The OpenSymphony Group" must not be used to endorse or 
promote products derived from this software without prior written permission. For written 
permission, please contact license@opensymphony.com.

5 Products derived from this software may not be called "OpenSymphony", "OSWorkflow", or 
"OsCache", nor may "OpenSymphony", "OS Workflow", or "OsCore" appear in their name, 
without prior written permission of the OpenSymphony Group.
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THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPRESSED OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE 
FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT * OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.

==============================================================
======
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