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Oracle Retail Price Management (RPM) Release 14.0.3 is a patch release for RPM 14.0.

RPM 14.0.3 includes selected defect fixes and enhancements for RPM 14.0 code. Oracle
Customer Support investigates submitted issues assuming that all released updates
have been applied. It is the customer's decision when to apply a new release; however,
delays in applying updates can complicate the support process.

About Patch Releases

Oracle Retail patch releases are periodic releases that can include new defect fixes and
product enhancements.

Documentation for patch releases includes the following:

s New and updated guides (for example, operations and user guides) that apply to
the patch release level. See "Related Documentation” for a list of the documents
published for RPM 14.0.3.

»  Defect reports for new fixes and enhancements for the patch release.

See the Oracle Retail Price Management Installation Guide for Release 14.0.3 for
instructions about how to apply the defect fixes and enhancements that you have not
already installed.

Hardware and Software Requirements

See the Oracle Retail Price Management Installation Guide, Release 14.0.3 for information
about the following:

» Hardware and software requirements

»  Oracle Retail application software compatibility

Applying a Patch Release

Before applying the RPM 14.0.3 patch release, be sure that:
= RPM 14.0 has been installed.

»  Patch release RPM 14.0.2 has been applied.

Before applying the release over your files:

= Note whether any modules have been customized. If so, the customizations must
be reapplied to the new version of the module, or the fix may need to be applied to
the custom version of the code.




= Copy the original files to a different directory before you copy over them, in case
you need to refer to them at a later date.

Running Scripts

Back up data before running any script, because the scripts provided do not preserve
data. See defect reports for details.

Check with your database administrator to determine whether your database should
be analyzed after a script is run. In many cases, analysis of the database is necessary to
take advantage of new or modified indexes intended to improve performance of the
application.

Technical Enhancements
The technical enhancements described below are included in this release:
= Partitioning of the RPM_BATCH_LOG for instrumentation maintenance activity.

»  Performance improvements for the transactional promotions conflict check
process.

s Technical enhancement in the RPM_PURGEEXPIREDEXECUTED job explode
timelines logic.

Note: The following list announces the addition of Oracle Retail
support for the technology described. See the Installation Guide
requirements section for critical information, such as whether the
enhancement below replaces previous versions or is supported in
addition to already existing versions.

Database Server Support

Oracle Retail Price Management 14.0.3 is supported for use with the following
database server:

»  Oracle Database 12c¢ Release 1 (12.1.0.2)

Browser Support

Oracle Retail Price Management 14.0.3 is supported for use with the following
browser:

s Mozilla Firefox 38+

Java Support

The client of Oracle Retail Price Management 14.0.3 is supported for use with the
following Java version:

= Oracle Java 7 update 80




Noteworthy Fixed Issues

The following defect fixes and enhancements are included in RPM 14.0.3. This is not a
complete list; see the cross-reference spreadsheet and defect reports for a complete list
and full details.

Table 1 Noteworthy Fixed Issues

Defect Number Summary

20766672 Unable to edit a large promotion with component that has 1192
details.

20894492 RPM goes into conflict check and takes more than 2 hours to
complete a conflict check.

20894247 The Injector batch conflict check process never ends when executed.

19344238 When you run the RPM_PURGEEXPIREDEXECUTED batch file,
the clearance does not purge.

20893486 Items are not reclassified in the RPM_FUTURE_RETAIL table.

20924267 Issues exist when approving a transaction type/storewide
promotion in RPM.

20893299 When creating a complex promotion with 25k, no message is
received for '240' seconds.

21154008 Partitioning the RPM_BATCH_LOG table as a result of RPM
instrumentation

21075241 When a deal is created from RPM vendor funded promotion and is

linked to an existing promotion created in the past, the deal active
date defaults from the promotion start date rather than the
promotion component start date.

21025318 Item details are missing for complete promotions using item list.

20901709 VFP deals do not get applied to the promotion components in the
Maintain Component window.

Defect Fixes and Documentation

A defect fix is a modification to the base Oracle Retail code (for example, a bug fix, a
performance enhancement, or a functional enhancement). Each defect fix that is
included in this patch has a corresponding defect report titled <defect-number>.PDF
(for example, 1234567.PDF) that is posted to My Oracle Support at the following
location: Oracle Retail Defect Document Listings (Doc ID: 2021275.1). Review each
defect report carefully before implementing the defect fixes. Note that scripts do not
preserve data. Make sure that all data is backed up before you run any script.

Related Documentation

For more information, see the following documents in the Oracle Retail Price
Management 14.0.3 documentation set:

»  Oracle Retail Merchandising Data Conversion Operations Guide

»  Oracle Retail Price Management Installation Guide




Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.
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decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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