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Oracle® Retail Active Retail Intelligence
Release Notes

Release 13.2  

January 2011

This document highlights the major changes for Release 13.2 of Oracle Retail Active 
Retail Intelligence.

Overview
Oracle Retail Active Retail Intelligence (ARI) is a productivity-enhancing tool that 
works in combination with the Oracle Retail Merchandising System (RMS). Driven by 
business rules set by the user, ARI monitors business activities in real time and 
provides proactive exception management that immediately identifies opportunities, 
recommends courses of action, and automates routine tasks.

Hardware and Software Requirements
See the Oracle Retail Active Retail IntelligenceInstallation Guide for information about the 
following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Technical Enhancements
The following technical enhancements are included in this release.

Oracle Exadata Database Machine X2 Support
Oracle Exadata Database Machine X2 is a combination of smart software and 
industry-standard hardware. It provides database-aware storage services, such as the 
ability to offload database processing from the database server to storage, 
transparently, without affecting SQL processing and your database applications.

ARI Release 13.2 is supported on Oracle Exadata Database Machine X2 through the 
binary compatibility with Oracle Linux Release 5 Update 3 and Oracle Database 11g 
Release 2 Enterprise Edition on Oracle Real Application Clusters (RAC) 11g.

Note: Because ARI works in conjunction with RMS, any integration 
limitations described in the Oracle Retail Merchandising System Release 
Notes also apply to this release of ARI.
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Oracle WebLogic Server 11g (Java 6)
For Release 13.2, the Oracle Retail merchandising operations management product 
suite uses Oracle WebLogic Server 11g, which replaces Oracle Application Server used 
in previous releases. Oracle WebLogic Server 11g is the industry's most 
comprehensive, standards-based platform for developing, deploying, and integrating 
enterprise applications. It provides the foundation for an application grid, an 
architecture that enables enterprises to pool and share resources with dynamic 
adjustment across multiple applications, to lower operational costs.

Language Enablement
New translations are added to Oracle Retail Active Retail Intelligence Release 13.2

New Translations
For Release 13.2, Oracle Retail Active Retail Intelligence is translated into the following 
languages, in addition to the languages previously translated:

■ Croatian

■ Dutch

■ Greek

■ Hungarian

■ Polish

■ Swedish

■ Turkish

Supported Translations
Oracle Retail Active Retail Intelligence is now translated into all of the following 
languages:

■ Chinese (Simplified)

■ Chinese (Traditional)

■ Croatian

■ Dutch

■ English

■ French

■ German

■ Greek

■ Hungarian

■ Italian

■ Japanese

■ Korean

■ Polish

■ Portuguese (Brazilian)

■ Russian



3

■ Spanish

■ Swedish

■ Turkish

Documentation Enhancements
The following documentation enhancement is included in this release.

Oracle Help for the Web
The ARI 13.2 online help has been upgraded to the Oracle Help for the Web 
technology. Oracle Help for the Web is a Java servlet and file format specification for 
delivering HTML-based help in a Web environment. A single installation of the help is 
managed on a single server. You view and navigate help content through your default 
Web browser. The help display includes tabs for features such as Contents, Search, and 
Index that help you locate and navigate to a help topic easily.

Related Documentation
For more information, see the following documents in the Oracle Retail Active Retail 
Intelligence Release 13.2 documentation set:

■ Oracle Retail Active Retail Intelligence Installation Guide

■ Oracle Retail Active Retail Intelligence Online Help

■ Oracle Retail Active Retail Intelligence Operations Guide

■ Oracle Retail Active Retail Intelligence User Guide

See also:

■ Oracle Retail Merchandising System Release Notes

■ Oracle Retail Merchandising Implementation Guide



4

Oracle® Retail Active Retail Intelligence Release Notes, Release 13.2   

Copyright © 2011, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government 
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and 
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions 
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the 
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, 
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any 
inherently dangerous applications, including applications which may create a risk of personal injury. If you use this software in dangerous applications, 
then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software. 
Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation 
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services. 
Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party 
content, products, or services.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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