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Documentation Release Only

This Release Notes document is the only component of the RIB 13.0.1.1 release.  
The purpose of this Release Notes document and this patch release is only to 
document a workaround for a problem that users may encounter when running 
RETL flows.

Running RETL Flows on Systems with Both 32-Bit and 64-Bit 
Instances of Oracle Database
Issue: 

When attempting to run a RETL flow, you may receive an error message as 
follows:

FATAL - E135: Exception in operator [oraread:3]
E342: JDBC driver oracle.jdbc.driver.OracleDriver failed to load.

Workaround:

This problem occurs on systems that are running both 32-bit and 64-bit instances 
of Oracle Database. The Java Virtual Machine (JVM) and the drivers loaded from 
the Oracle library must always be in sync. This error occurs when you are using 
the 32-bit JVM and RETL loads the drivers from the 64-bit Oracle library 
($ORACLE_HOME/lib). This may also occur when you are using the 64-bit JVM 
and RETL loads the drivers from the 32-bit Oracle library ($ORACLE_
HOME/lib32).

Note: Oracle Retail Extract, Transform, and Load (RETL) Release 
13.0.1.1 is a documentation-only release. There is no code associated 
with this release identifier.
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The following topics describe how to correct this problem, depending on your 
operating system.

AIX
To use the 32-bit Oracle library, enter the following commands:

unset LIBPATH
export LIBPATH=$ORACLE_HOME/lib32

To use the 64-bit Oracle library, enter the following commands:

unset LIBPATH
export LIBPATH=$ORACLE_HOME/lib

HP-UX
To use the 32-bit Oracle library, enter the following commands:

unset SHLIB_PATH
export SHLIB_PATH=$ORACLE_HOME/lib32

To use the 64-bit Oracle library, enter the following commands:

unset SHLIB_PATH
export SHLIB_PATH=$ORACLE_HOME/lib

Sun Solaris
To use the 32-bit Oracle library, enter the following commands:

unset LD_LIBRARY_PATH
export LD_LIBRARY_PATH=$ORACLE_HOME/lib32

To use the 64-bit Oracle library, enter the following commands:

unset LD_LIBRARY_PATH
export LD_LIBRARY_PATH=$ORACLE_HOME/lib
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If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of the United States 
Government, the following notice is applicable:
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trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties. Oracle is not responsible 
for the availability of, or any content provided on, third-party Web sites. You bear all risks associated with the use of such content. If you 
choose to purchase any products or services from a third party, the relationship is directly between you and the third party. Oracle is not 
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Value-Added Reseller (VAR) Language

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to 
Oracle and imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle 
Retail Item Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning and Oracle Retail Demand 
Forecasting applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and 
imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by Business 
Objects Software Limited ("Business Objects") and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, 
to Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as WebLogic™ developed and licensed by BEA Systems, Inc. of San Jose, California, to Oracle and 
imbedded in the Oracle Retail Value Chain Collaboration application.

(x) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to 
Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.
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