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Send Us Your Comments

Oracle Retail Merchandising System User Guide User Guide, Release 13.2.4

Oracle welcomes customers' comments and suggestions on the quality and usefulness
of this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

= Did you understand the context of the procedures?

= Did you find any errors in the information?

= Does the structure of the information help you with your tasks?

= Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell
us your name, the name of the company who has licensed our products, the title and
part number of the documentation and the chapter, section, and page number (if
available).

Note: Before sending us your comments, you might like to check
that you have the latest version of the document and if any concerns
are already addressed. To do this, access the Online Documentation
available on the Oracle Technology Network Web site. It contains the
most current Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com

Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact
your Oracle local office and inquire about our Oracle University offerings. A list of
Oracle offices is available on our Web site at http://www.oracle.com.
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Preface

The Oracle Retail Merchandising System User Guide describes the application's user
interface and how to navigate through it.

Audience

This guide describes the Oracle Retail Merchandising System user interface. It

provides step-by-step instructions to complete most tasks that can be performed

through the user interface. This User Guide is for users and administrators of Oracle
Retail Merchandising System. This includes merchandisers, buyers, business analysts,
and administrative personnel.

Related Documents

For more information, see the following documents in the Oracle Retail Merchandising
System Release 13.2.4 documentation set:

Oracle Retail Merchandising System Data Model

Oracle Retail Merchandising System Installation Guide

Oracle Retail Merchandising System Operations Guide

Oracle Retail Merchandising System User Guide and online help
Oracle Retail Sales Audit (ReSA) User Guide and online help
Oracle Retail Merchandising Batch Schedule

Oracle Retail Merchandising Implementation Guide

Oracle Retail POS Suite 13.4.1 / Merchandising Operations Management 13.2.4
Implementation Guide
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Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

»  Product version and program/module name

= Functional and technical description of the problem (include business impact)
»  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.1) or a later patch release (for example, 13.1.2). If you are installing the
base release, additional patch, and bundled hot fix releases, read the documentation
for all releases that have occurred since the base release before you begin installation.
Documentation for patch and bundled hot fix releases can contain critical information
related to the base release, as well as information about code changes since the base
release.

Oracle Retail Documentation on the Oracle Technology Network

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:

http://ww. oracl e. conit echnol ogy/ docunentati on/oracle_retail.htm
(Data Model documents are not available through Oracle Technology Network. These

documents are packaged with released code, or you can obtain them through My
Oracle Support.)

Documentation should be available on this Web site within a month after a product
release.

Conventions

Ixxii

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.



Convention Meaning

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the window;, or text that you enter.
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Use Online Help

Welcome to the online help for Oracle Retail Merchandising System.

This help system provides step-by-step procedures as well as other information about
using Oracle Retail Merchandising System. This page explains how to use the help
system.

Know the Styles

The following information will help you within the online help.

Note: Notes contain additional information about the process or
procedure that you are performing.

Navigate: The navigation sections of a procedure provide information about how to
access the window that is the starting point of a procedure.

Navigate the Online Help

This help system provides several ways for you to navigate to your topic.

Use the Table of Contents

The table of contents is the most common way that you will navigate to your topic.

1. Select the Contents tab to display the table of contents on the left side of your
window.

2. Select the + sign in front of a book to expand it and view the topics.

3. Select a topic from the table of contents to view it.

Use the Search Feature

Use the search feature to explore the contents of your topics and find matches to
queries that you define. There are some basic rules for making queries in full-text
searches:

= You can type your search in uppercase or lowercase characters. Searches are not
case sensitive.

= You can search for any combination of letters (a-z) and numbers (0-9).
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Navigate the Online Help

s Punctuation marks such as the period, colon, semicolon, comma, and hyphen are
ignored during a search.

= Group the elements of your search using double quotes or parentheses.

= You cannot search for quotation marks.

Follow this procedure to use the search feature.

1. Select the Search tab to display the search feature on the left side of your window.
2, In the Search field, enter the word or words that you want to find.

3. Press Enter. Topics that match your search criteria display in the left pane.

4

Select a topic to view it.

Use the Glossary

The glossary provides a collection of defined terms. To access a complete list of
glossary terms:

1. Select the Contents tab to display the table of contents on the left side of your
window.

2. Select the glossary topic.
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Navigate RMS

The following section describes how to navigation within RMS.

Log on to and exit RMS
This section describes how to navigate within RMS.
The following topics are included:
= Instructions to log on to and exit RMS
= Instructions to navigate within a window

s Instructions to sort and filter columns

Note: The way that you access RMS depends on how the system is
set up at your location. Contact you system administrator for
instructions. After you have started RMS, you are prompted to log on
to the system.

Log to RMS

1. On the Login window, enter your user name in the Username field.
In the Password field, enter your password.

In the Connect String field, enter the connect string for the application.

P w N

Click Logon. The Oracle Retail Enterprise Start window opens.

Exit RMS

1. From the Action menu, click Close.

2. Click Close until the application closes.

Navigate within a Window

The following information describes how to navigation within RMS windows.

Use a Drop-Down List

Some fields can accept values only from a predefined list of options. Such fields have a
down arrow button on the right side of the field.
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Use a List of Values Button

Click the down arrow button. A drop-down list of options displays.

Select a value from the drop-down list. The selected option is entered in the
appropriate field.

Use a List of Values Button

The List of Values button is found to the right of a field. The button displays all
defined values or options available for the field. The List of Values button is often
referred to as a LOV button.

Sort Information

Many windows use column headings that are also buttons. Column heading button
are used to sort table data. To perform sorting information:

1. To sort the list, click any column heading button. You can only sort by one column
at a time.

2. To reverse the current sort order, click the same column.
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Foundation Data

The following information describes the foundation data within RMS.

Organizational Hierarchy Overview

The organizational hierarchy allows you to create the relationships that are necessary
in order to support the operational structure of a company. You can create a preferred
organizational structure to support consolidated reporting at various levels of the
company. Also, you can assign responsibility for any level of the hierarchy to a person
or persons in order to satisfy internal reporting requirements.

The following default levels are used within RMS:

s Company: The highest organizational and merchandise unit defined in RMS. Only
one company can be defined.

s Chain: The first level below the company level in the organizational hierarchy.
The definition of a chain is based on the needs of the company, but a chain can be
used to group various store formats, concepts, and geographical locations within
the organization.

»  Area: The second level below the company level in the organizational hierarchy.
The definition of an area is based on the needs of the company, but an area is used
typically to define a geographical group within the organization. An area can
belong to only one chain.

= Region: The third level below the company level in the organizational hierarchy.
The definition of a region is based on the needs of the company, but a region can
be used to group geographical locations within the organization. A region can
belong to only one area.

s District: The fourth level below the company level in the organizational hierarchy.
The definition of a district is based on the needs of the company, but a district is
used typically to group geographical locations within the organization. A district
can belong to only one region.

s Channel: A channel grouping mechanism for a multi-channel environment. You
can associate a channel with a location when you create or edit a store or virtual
warehouse.

m Create a Chain
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Organization Hierarchy Main Form Window [hierorg]

Organization Hierarchy Main Form Window [hierorg]

The Organization Hierarchy Main Form window allows you to create, edit, and view a
member of the selected level of the organizational hierarchy. The following topics
describe how to use this window:

= View the Organizational Hierarchy
»  Create a Chain

n  Create an Area

s Create a Region

»  Create a District

s View a Company
s View Chains

» View Areas

= View Regions

» View Districts

s  Maintain a Chain
»  Maintain an Area
= Maintain a Region

s Maintain a District

Create a Chain
To create a chain:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Chain on the tree structure.

Click New. The Chain Maintenance window opens.

Click Add.

On the next available line, enter a unique number in the Chain field.

In the Description field, enter the name for the chain.

o o & 0 N

In the Manager field, enter the name of the manager who is responsible for the
chain.

7. In the Currency field, enter the currency code, or click the LOV button and select
the currency.

8. Click OK to save your changes and close the window.

Set Up Channels

In a multi-channel environment, you can set up the channels by which inventory and
profitability is to be tracked. When adding a store, you associate the store with a
channel. A store may be either a stockholding location, such as a brick-and-mortar
location, or a non-stockholding location, such as a web site or catalog.
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View the Organizational Hierarchy

A physical warehouse must be divided into one or more virtual warehouses. Each
virtual warehouse is associated with a channel. To better track the movement of goods
by channel, warehouses are restricted to providing goods for stores that are members
of the same channel. The physical warehouse is considered a non-stockholding
location.

The virtual warehouses within the physical warehouse are considered stockholding
locations. The following topics are included:

= "Add a Banner" in the System Administration chapter

= "Add a Channel" in the System Administration chapter

= "Maintain a Banner" in the System Administration chapter
= "Maintain a Channel" in the System Administration chapter
= "View a Banner" in the System Administration chapter

= "View Channels" in the System Administration chapter

Store Maintenance Window [store]

Channels

The Store Maintenance window allows you to create, edit, and view a store in the
organizational hierarchy. The store is the lowest level of the organizational hierarchy.
The store may be defined as the selling entity. The store is crucial because it is the level
at which business transactions are processed. A store can belong to only one district
within the organizational hierarchy.

You can access additional windows in order to set up attributes, the square area of the
store's departments, location traits, associations with competitors' stores, activity and
delivery schedules, and geocodes.

If the Oracle Retail Sales Audit product is installed, you can add, edit, and view
closing dates and the reasons for the current store.

In a multi-channel environment, you must associate a channel with the store. If you
choose a default warehouse for the store, the store and warehouse must be associated
with the same channel.

The channels are used in inventory and profitability tracking. A store may be either a
stockholding location, such as a brick-and-mortar location, or a non-stockholding
location, such as a web site or catalog. The following topics describe how to use this
window:

s Create a Store
s Maintain a Store

s View a Store

View the Organizational Hierarchy

To view the organizational hierarchy:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. On the tree structure, select the hierarchy level that you want to view. The
members of the hierarchy level appear in the table.
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Create a Region

2. To look up a specific member of the hierarchy level:

a. Enter the ID of the member in the Filter field, or click the LOV button and
select the member.

b. Click the filter button.

Note: To clear the filter criterion, click the clear button. All the
members of the selected hierarchy level are again displayed.

3. Click Close to close the window.

Note: You can easily view the members of the next lower level in the
hierarchy. For example, if you double-click a chain in the table, the
areas appear in the table. If you double-click a district, the stores

appear.

Create a Region
To create a region:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Region on the tree structure.

2. Click New. The Region Maintenance window opens.

Figure 3—-1 Region Maintenance Window

O Mainte
@ 2NEE
Region Dezcription Currency lanager Area Description

1001 Southesst E Wiency Huber 1000 E Uz - Marketplace
1002 Micknvest UsD E Heidi Letwis 1000 E LS - Marketplace
1003 Morthwest UsD & SarahLarson 1000 [£ S - Marketplace
1004 Southvest ush E Jazon York 1000 E US - Marketplace
1005 Mortheast s E kim Anclerzan 100 E LS - waluehiart
1006 Southesst USD [ Bob Meier 1001 [££ US - Valushtart
A007 Mickneest Ush E Caroling Carlson 1001 E U= - Yaluehart
10058 Auvstralia AL E Caroling Carlzon 1002 E Australia-Aussiehart
1009 Canada CAD |4 Bob Meier 1003 [{€ Canada - Outpost
1111 Inclia IR E Puneet Saxena 222222722 E keithz Area
2005 Practice Region UsD | Testing 1005 E Practice Area
2211 Hong regiond E Mo kgr Name faffakt E Pound &rea
4444 Euro Region ELR E Testing 4444 E Euro Area
5185 Test Region JPY | E Dtsuyo 5185 DT Area 1
5555 Pound Region GEF [ Testing 5555 Pound Ares
211 Hong regionB211 usD E Mo body BEEE6 E Russzia Area

= BEEE Russia Region RUR |{E Testing BRER S Russia Area

Delete ; Cancel

3. Click Add.

4. On the next available line, enter a unique number in the Region field.
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Create an Area

Create an Area

In the Description field, enter the name for the region.

In the Currency field, enter the currency code, or click the LOV button and select
the currency.

In the Manager field, enter the name of the manager who is responsible for the
region.

In the Area field, enter the ID of the area that is associated with the region, or click
the LOV button and select the area.

Click OK to save your changes and close the window.

To create an area:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1.

Select Area on the tree structure and click New. The Area Maintenance window
opens.

Figure 3-2 Area Maintenance Window

Marager CUrrency Chain De=zcription

hb E m E The Marketplace

Raymond Fike UsD

E 1000 &£ The Marketplace
1002 Australia-Aussietart Raymond Pike AUD E 1002 E Auzsichlart
1003 Canada - Outpost Helly Grubhb CAD E 1003 E Outpost-4 detachment of th)
1004 Arun's Area of Merchandise - Mir Arun Methala uso |E 1004 E Arun's Chain of Merchandis
1005 Practice Area Testing uso [E 1005 € Practice Chain
4444 Euro Area Testing = 4444 [ Euro Chain
5185 DT Area 1 DTsuyo Y [E 5185 [ DT Chain
5555 Pound Area Testing cEr [E 5555 € Pound Chain
BREE Russia Ares Testing RUR [E BREE E Russia Chain

Celste Cancel

a0 DN

Click Add.
On the next available line, enter a unique number in the Area field.
In the Description field, enter the name for the area.

In the Manager field, enter the name of the manager who is responsible for the
area.

In the Currency field, enter the currency code, or click the LOV button and select
the currency.

In the Chain field, enter the ID of the chain that is associated with the area, or click
the LOV button and select the chain.

Click OK to save your changes and close the window.
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View a Store

View a Store

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store on the tree structure. The stores appear in the table.
2. Select a store and click View. The Store Maintenance window opens.
3. To view the address:
a. Click Address. The Address window opens.
b. Click OK to close the Address window.
4. Click OK to close the window.

Create a Store
To create a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store on the tree structure.

2. Click New. The Store Maintenance window opens.

Figure 3-3 Store Maintenance Window

Store Type [Company

Store 4 [ [Test Store Secondary Mame Test Stors
Manager [Test manager (10 chars) TESTSTORE!
Phone Number 9878543211 (3 chars) [T8T
Fax Number 874563211 Total Area 2200 SejFt
Email Address [123133@wstores.com Seling Area 1800 S Ft
Linsar Distance 1 Feet
District 371 [E [R#_Testing Region Store Class | Class Slores D
Transfer Zone 1000 (€ Transter Zane 1 Store Open Dete (01-DEC-2008 |1
Store Format 10 [E Core Business Start Order Days 30
Mall Nams Store Close Date D1-JUN-2015 ({2
Channel 1 [ Brick & Mortar Stop Order Days 30
Default Warehouse 45675 [E PS Virtual Warehouse Acguired Date 27-JUN-2009 (1
Currancy U0 [E s Dolar Remodsl Date (27-JUN-2003 ({1
Langusgs 1 |E English Uniue Tran Mo By | Realster
DIUNS Murmber 1 DUNS Locetion Number 1
Sister Store 1126 & [store 1126 Timezone Mame LISiCentral 'S
Transfer Ertily 1000 [E Reguier Stores Integrated POS

Stockholding
OrgUnitio | 1141111111 [IE (Org Unt d - A
Remerch

OF + Repest Addregs Delete Zoning Locs Walk Through Cancel

3. In the Store Type field, select the store type.
4. In the Store fields, enter a unique ID and description for the store.

5. In the (10 chars) and (3 chars) fields, enter 10-character and 3-character
abbreviations for the store.

6. In the Manager field, enter the name of the manager who is responsible for the
store.

7. In the VAT Region field, enter the ID of the VAT region, or click the LOV button
and select the VAT region.
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10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.

In the District field, enter the ID of the district, or click the LOV button and select
the district.

In the Store Open Date field, enter the date when the store opens, or click the
calendar button and select the date.

In the Start Order Days field, enter the number of days before the store opens that
merchandise should be ordered.

In the Channel field, enter the ID of the channel to which the store belongs, or click
the LOV button and select the channel.

Note: The Channel field is enabled in a multi-channel environment.

In the Currency field, enter the currency code, or click the LOV button and select
the currency.

In the Language field, enter the language code, or click the LOV button and select
the language.

Unique Tran No By field is used while creating the store day in ReSA. The option
should be set up based on POS compatibility on generating the transaction
number. If transactions are generated in POS at the register level, this should setup
as R. If store level, then S. If the Unique Tran No By duplicate transaction check is
selected, then it will check whether duplicate transactions are there or not. If
duplicate transactions exist, then it will not be loaded to ReSA.

In the Transfer Entity field, enter the transfer entity ID, or click the LOV button
and select the transfer entity.

Note: This field is only available if your organization uses transfer
entities.

In the Org Unit ID field, enter the org unit ID, or click the LOV button and select
the organizational unit.

Note: This field is only available if your organization uses Oracle
Financials, version 11.5.10 or later.

If Integrated POS is not selected for a store, you cannot load the sales for that store
in ReSA.

Enter optional information in the remaining fields as necessary.
Add the address to the store.
To associate retail price and cost locations with the store:

a. Click Zoning Locs. The Zoning Locations window opens.
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Maintain a Store

Figure 3—-4 Zoning Locations Window

O Foning Locations (store)

Pricing Store E

Cost Location

oK | Cancel |

b. In the Pricing Store field, enter the ID of the store with the base retail prices
that you want to apply to the current store, or click the LOV button and select
the store.

c. In the Cost Location, select Store or Warehouse. Then enter the ID of the
location with the base costs that you want to apply to the current store, or click
the LOV button and select the location.

21. Click Address to open the Address window.

a. Enter the address and contact information.

Note: When creating an import order, make sure that the import
country and the import location are the same.

b. Enter the Jurisdiction information. This further breaks down the tax rate if
different than the transaction location.

c. Click Apply to apply the address to the store.
d. Click OK to save your changes and close the window.

22. Click OK to save your changes and close the window.

Maintain a Store
To maintain a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store on the tree structure. The stores appear in the table.

2. Select a store and click Edit. The Store Maintenance window opens.
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Copy a Store

Figure 3-5 Store Maintenance Window

Store Type: [Company.
Store 4 [ [Test Stare Secondary Name [Test Stare
Menager [Test manager (10 chars) TESTSTORE!
Phone Number [S87E543211 (3 chars) [TST
Fox Number (9874563211 Totel Area 2200 Sqft
Email Address 1231 33@wstores com Seling Area 1800 SqFt
Linear Distance 1 Fest
District 371 [ [RA_Testing Region Store Class | Class Gtores D
Transter Zone 1000 E Transter Zans 1 Store Open Date [01-DEC-2008 &1
Store Format | 10 E [Core Business Start Order Days an
aenah Store Close Dete 01-J0N-2015 1
Channel 1 [ [Brick & Mortar Slop Order Drve IR
Detault Warshouse 45678 [ PS virtual Warshouse Atire Date (27002008
Eiaes o0 [ T oo Remodel Date 27-JUN-2009
o 7B Eraeh Uniue Tran No By [Register
DLINS Humber 1 DU Losation Number 1
Sister Store 1126 [ [store 1126 Timezone Name (SiCertrel
Transter Entity 1000 [ Reqular Stores iofegiatod BOS
) Stockhelding
OrgUnit 1o | 1111111111 [ [Org Uit 16 - Ma.
Remerch
OK + Repeat Address [ Delets [ Zoniraloss Walk Through [ Cancel

Edit a Store

To edit a store:
1. Edit the enabled fields as necessary.
2. Add an address to a store.

3. (Click OK to save your changes and close the window.

Delete a Store

To delete a store:
1. Click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Copy a Store
To copy a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store on the tree structure and click New. The Store Maintenance window
opens.
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Figure 3-6 Store Maintenance Window

Store Type: [Company.
Stare | 4 [ [Test Stare Secondary Name [Test Stare
Menager |Test manager (10 chars) [TESTSTOREL
Phone Number [S87E543211 (3 chars) [TST
Fox Number (9874563211 Totel Area 2200 Sqft
Email Address 1231 33@wstores com Seling Area 1800 SqFt
Linear Distance 1 Fest
District 371 [E [RA_Testing Region Store Class |Class Slores D
Transter Zone 1000 E Transter Zans 1 Stare Gpen Date [01-DEC-2008.
Store Format | 10 E [Core Business Start Order Days an
aenah Store Close Dete 01-J0N-2015 1
Chennel | 1 [ [Brick & Mortar Stop Order Days | 30
Defautt Warshouss 45678 [ PS virtual Warshouse Atire Date (27002008
Eiaes o0 [ T oo Remodel Date 27-JUN-2009
o 7B Eraeh Uniue Tran No By [Register
DLINS Humber 1 DU Losation Number 1
Sister Store 1126 [ [store 1126 Timezone Name (SiCertrel
Transter Entity 1000 [ Reqular Stores iofegiatod BOS
) Stockhelding
OrgUnit 1o | 1111111111 [ [Org Uit 16 - Ma.
Remerch
OK + Repeat Address [ Delets [ Zoniraloss Walk Through [ Cancel

2. Enter information in the required fields: Store, (10 chars), (3 chars), Manager, VAT
Region, District, Store Open Date, Start Order Days, Channel, Currency,
Language, and Unique Tran. NO. By.

3. Enter information in the optional fields as necessary.

4. Add an address to a the store.

5. To enter the default retail price and cost zone information:
a. Enter the retail price and cost locations.

b. Click Zoning Locs. The Zoning Locations window opens.

Figure 3—7 Zoning Locations Window

Pricing Store E

Cost Location

Ok Cancel

6. Click OK to exit the window.
7. To copy the item assortment and other information from another store:
a. Click Like Store. The Like Store window opens.

b. In the Like Store field, enter the ID of the store to copy, or click the LOV
button and select the store.

c. To copy replenishment information, select the Copy Replenishment
Information check box.

d. To copy delivery schedules, select the Copy Delivery Schedules check box.

e. To copy dates when the store is closed, select the Copy Activity Schedule
check box.
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f. Click OK to exit the Like Store window.

8. (Click OK to save your changes and close the window.

Note: You may receive a notice indicating that the new information
will be unavailable until the next batch process is run to add your
changes to RMS.

Like Store Window [store]

The Like Store window allows you to create a store with the same assortment of items
as another store. Also, you can choose to copy replenishment information, delivery
schedules, and dates when closed from the existing store to the new store. The
following topics are included:

= Copy a Store

Add a Store Format

To add a store format:

Navigate: From the main menu, select Control > Setup > Store Format > Edit. The
Store Format Maintenance window opens.

Figure 3-8 Store Maintenance Window

Store Type | Company
Store 4 [Test Store Secondary Mame Test Store
Menager [Test manager (10 chars) TESTSTORE!
Fhone Number (3876543211 (3 chars) [T5T
Fax Number 9874563211 Tolal Area 2200 Sqft
Email Address [123133@wstores.com Seling Area 1800 g Ft
Linear Distance 1 Fest
District 371 [E R Testing Region Store Class | Clazs Slores D
Transter Zone 1000 E Transter Zans 1 Store Cpen Date [01-DEC-2008 1
Store Format 10 € [core Business Start Ordler Days | 30
Mall Name Store Close Dete 01-J0N-2015 1
Channel 1 [ [Brick & Mortar Shop:Orcler Dy [N
Defautt Warshouss 45674 [E PS Virtual Warshouss Acouired Date | 27-JUN-2003 [
Currency =D [E [0S Daler Remodel Date 27-JUN-2009
Language 1 [E Enaish Unicue Tran Mo By | Register
DIUNS Murmber 1 DUNS Locetion Number 1
Sister Store 1126 & [store 1126 Timezone Name LISiCentral LS|
= Integrated POS
Transfer Ertity 1000 [E Regular Stores Stockholding
OrgUnitio | 1141111111 [IE (Org Unt d - A
Remerch
OF + Repest Addregs Delete Walk Through Cancel

1. Click Add.
On the next available line, enter a unique number in the Number field.

In the Description field, enter the description of the store format.

P »® N

Click OK to save your changes and close the window.

Edit a Store Format

To edit a store format:
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Navigate: From the main menu, select Control > Setup > Store Format > Edit. The
Store Format Maintenance window opens.

Figure 3—9 Store Maintenance Window

Store Type | Company

Store | 4 [E Test Store Secondary Mame Test Store
Manager [Test manager (10 chars) TESTSTORE!
Phone Number 9578543211 (3 chars) [TST
Fax Numper [9874553211 Total Area | 2200 S Ft
Email Address 1231 T3@wstores com Seling Area 1800 S Ft
Linesr Distance 1 Fest
District 371 [E R&_Testing Region Store Class | Class Stores D
Transfer Zone 1000 (€ Transter Zane 1 Store Open Dete (01-DEC-2008 |1
Store Format | 10/ [core Business Start Order Deyys 0
Mall Name | Store Closs Date 01-JUN-2015 [
Channsl | 1 [ [Brick & Martar Stop Order Days 30
Defautt Warehouse | 45678 B PS Virtual Warehouse Acguired Date 27-JUN-2009 (1
Currency 05D [ [Us Doler Remosel Date 27-000-2008 1
Languacs 1€ English Unicjus Tran Mo By |Resist=r T
DUNS Mumber 1 DUNS Locetion Mumber 1
Sigter Store 1126 & Store 1125 Timezane Mame |ISiCertral £
— Integrated POS
Transfer Ertity 1000 [E Regular Stores S
OraUnitIp | 1111111411 [ [org U 16 - Me
Remerch

OK + Repeat [ Addregs [ Delele [ Zoning Locs Walk Through [ Cancel

1. In the Description field, edit the description of the format.

2. Click OK to save your changes and close the window.

Delete a Store Format
To delete a store format:

Navigate: From the main menu, select Control > Setup > Store Format > Edit. The
Store Format Maintenance window opens.

Figure 3—-10 Store Maintenance Window

Store Type | Company

Store | 4 [E Test Store Secondary Mame Test Store
Manager Test manager (10 chars) TESTSTORE!
Phone Number 9578543211 (3 chars) [TST
Fax Numper [9874553211 Total Area | 2200 S Ft
Email Address 1231 T3@wstores com Seling Area 1800 SqFt
Linesr Distance 1 Fest
District 371 [E R&_Testing Region Store Class | Class Stores D
Transfer Zone 1000 (€ Transter Zane 1 Store Open Dete (01-DEC-2008 |1
Store Format | 10/ [core Business Start Order Deyys 0
Mall Name | Store Closs Date 01-JUN-2015 [
Channsl | 1 [ [Brick & Martar Stop Order Days 30
Defaut Warehouse | 45678 B PS Virtual Warehouse Acquired Date: [27-JUN-2009 (&1
Currency 15D [ [US Dallar Remotiel Date | 27-JUN-2008 [
Language 1€ English Unicjus Tran Mo By |Resist=r T
DUNS Mumber 1 DUNS Locetion Mumber 1
Sigter Store 1126 & Store 1125 Timezane Mame |ISiCertral £
— Integrated POS
Transfer Ertity 1000 [E Regular Stores S
OraUnitIp | 1111111411 [ [org U 16 - Me
Remerch

OK + Repeat [ Addregs [ Delele [ Zoning Locs Walk Through [ Cancel
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1. Select a store format and click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Delivery Slot Maintenance window [divysiIi]

The Delivery Slot Maintenance window allows the user to edit the delivery slot for the
shipment. See the following for similar topics:

» Edit a Delivery Slot
= Add a Delivery Slot
= View a Delivery Slot

Edit a Delivery Slot

To edit a delivery slot:

Navigate: From the main menu, select Control > Setup > Delivery Slot Maintenance >
Edit. The Delivery Slot Maintenance window opens.

Figure 3-11 Delivery Slot Maintenance Window

lot Maintenance dhwysit

@ DNEER

Seq Slat Code Slat Description
Ho s o

102 885 night cnly
103 aa nighit
04 el aftrnoon
105 957 afternoon only

108 9586 test

32132454 L] pnopatdnosepagdnoepagdneapdanos Epagdo

| 34EEEEEs rere rererererererfigfafafgfafgfafafghjhibhihinihbh

1]

sdd " pelete || cancel

1. Select a delivery slot from the list.
2. Make changes as necessary.

3. Click OK to save your changes and close the window.

Delete a Delivery Slot

To delete a delivery slot:

1. Select a delivery slot from the list.
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2. C(lick Delete.

3. (Click OK to save your changes and close the window.

Add a Delivery Slot

To add a delivery slot:

Navigate: From the main menu, select Control > Setup > Delivery Slot Maintenance >
Edit. The Delivery Slot Maintenance window opens.

Figure 3-12 Delivery Slot Maintenance Window

Seq Slat Code Slat Description
102 585 night anly
103 i night
04 el aftrnoon
105 987 afternoon only
106 56 test
32132454 sty pnopagdnossipaghnos pagbne apgLnos Epaggo

; | 34888080 rere rererererererfigfafafofofafafafghjhihhihihihh

4]

add | [ Delte | [ cancel

1. Click Add.

2. In the Seq field, enter the sequence of the delivery.

3. In the Slot Code field, enter the code.

4. In the Slot Description field, enter the description.

5. Click OK to save your changes and close the window.

View a Delivery Slot
To view a delivery slot:

Navigate: From the main menu, select Control > Setup > Delivery Slot Maintenance >
View. The Delivery Slot Maintenance window opens.
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Figure 3-13 Delivery Slot Maintenance Window

O Cel Maintenanc
@ M =R

Seq

102
103
104
103
106
32132454
343855888

Slot Cocle

G55
a8
peie ]
BT
956
i
rere

Slat Description

night only

night

aftrnoon

afternoon only

test

Anopandnoeepasfnos pagdneapd L nosE paggo
rerererererertfofafgfgfefyfafutghjhihhihjihihb

Bilef Delete | Cancel

s Click OK to close the window.

Geocodes Window [store]

The Geocodes window allows you to associate a geocode with a store. The geocode to
which the store belongs determines which tax codes are applied to the items at the
store. You can associate the store with a country geocode, a state geocode, a county
geocode, a city geocode, or a district geocode. The following topics are included:

= See "Associate a Geocode with a Store" in the Financial Management chapter

= See "View Additional Store/Day Summary Information” in the Oracle Retail Sales

Audit User Guide

View the Tax Codes for a Department

To view the tax codes for a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select Department on the tree structure. The departments appear in the table.

Select a department and click View. The Department Maintenance window opens.

From the Options menu, select Apply Tax Codes. The Item Tax Codes window opens.

1. To view a subset of the tax codes:

a. Enter criteria in the Tax Jurisdiction and Tax Level fields.
b. Click the filter button.
2. Click OK to close the window.
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View the Audit Trail for a Tax Code Associated with a Department
To view the audit trail for a tax code associated with a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select Department on the tree structure. The departments appear in the table.
1. Select a department and click View. The Department Maintenance window opens.

2. From the Options menu, select Apply Tax Codes. The Item Tax Codes window
opens.

3. Select a tax code on the table.
4. Click Audit. The Audit window opens.
5. Click OK to close the window.

View the Tax Codes for a Tax Product Group Item List
To view the tax codes for a tax product group item list:

Navigate: From the main menu, select Items > Item List. The Item List Search window
opens.

Search for and retrieve an item list in Use mode. The Item List Header window opens.

From the Options menu, select Create Tax Code Change. The Item Tax Codes window
opens.

1. To view a subset of the tax codes:
a. Enter criteria in the Tax Jurisdiction and Tax Level fields.
b. Click the filter button.

2. Click OK to close the window.

View the Tax Codes for an ltem
To view the tax codes for an item:
Navigate: From the main menu, select Items > Items. The Item Search window opens.
Search for and retrieve an item in View mode. The Item Maintenance window opens.
Select the Apply Tax Codes option. The Item Tax Codes window opens.
1. To view a subset of the tax codes:
a. Enter criteria in the Tax Jurisdiction and Tax Level fields.
b. Click the filter button.
2. Click OK to close the window.

View Items Associated with a Tax Code
To view items associated with a tax code:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

1. On the Tax Jurisdictions tab, select a tax jurisdiction.
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o g > 0D

Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.
Click on the Items tab.

Click Close to close the window.

View Departments Associated with a Tax Code

To view departments associated with a tax code:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

1.

@ o » w N

On the Tax Jurisdictions tab, select a tax jurisdiction.
Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.
Click on the Department tab.

Click Close to close the window.

View a Tax Code

To view a tax code:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

1.

To view a subset of the tax jurisdictions:

a. Enter criteria in the Tax Jurisdiction and Tax Level fields.
b. Click the filter button.

To view tax types and rates associated with a tax jurisdiction:
a. Select the tax jurisdiction on the Tax Jurisdictions tab.

b. Click the Tax Codes & Rates tab. The tax codes for the current tax jurisdiction
appear.

c. Select a Tax Type on the Tax Codes table. The tax rates for the selected tax
type appear.

Click Close to close the window.

View Tax Codes by Merchandise Level

To view tax codes by merchandise level:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate View. The Tax
Rate View window opens.

1.
2.

In the Type field, select the element whose tax rates you want to view.

In the value field, enter the ID of the entity, or click the LOV button and select the
element.
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Note: The label of the value field depends on what you select in the
Type field.

3. In the Country Geocode field, enter the geocode of the country, or click the LOV
button and select the country.

4. Enter additional criteria as desired to make the search more restrictive.
5. Click Search. The tax rates that match the search criteria appear in the table.
6. Click OK to close the window.

View the Tax Rates for a Sellable Pack at a Store
To view the tax rates for a sellable pack at a store:
Navigate: From the main menu, select Items > Items. The Item Search window opens.

Search for and retrieve a sellable pack in Edit mode. The Pack Item Maintenance
window opens.

From the Options menu, select Stores > Detail. The Pack Item Store Maintenance
window opens.

Note: Tax codes are applied to items that are associated with stores.
If the Pack Item Addition - Store window opens, no tax codes or stores
have been associated with the item yet.

1. Select a store.
2. From the Options menu, select Tax Rates. The Tax Rate View window opens.

3. Click OK to close the window.

View the Tax Rates for an ltem at a Store
To view the tax rates for an item at a store:
Navigate: From the main menu, select Items > Items. The Item Search window opens.
Search for and retrieve an item in Edit mode. The Item Maintenance window opens.

From the Options menu, select Stores > Detail. The Item Store Maintenance window
opens.

Note: Tax codes are applied to items that are associated with stores.
If the Item Store Addition window opens, no stores have been
associated with the item.

1. Select a store.
2. From the Options menu, select Tax Rates. The Tax Rate View window opens.

3. Click OK to close the window.
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View the Audit Trail for a Geocode Associated with a Tax Code

To view the audit trail for geocode associated with a tax code:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

1. On the Tax Jurisdictions tab, select a tax jurisdiction.
Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.
Click on the Geocodes tab.

Select a geocode in the table.

Click Audit to view the audit trail. The Audit window opens.

©® N o g » @ Db

Click OK to close the window.

View the Audit Trail for a Tax Code Associated with an ltem

To view the audit trail for a tax code associated with an item:

Navigate: Search for and retrieve an item in View mode. The Item Maintenance
window opens.

Select the Apply Tax Codes option. The Item Tax Codes window opens.
1. Select a tax code on the table.

2. Click Audit. The Audit window opens.

3. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with a Tax Product Group

ltem List

To view the audit trail for a tax code associated with a tax product group item list:

Navigate: From the main menu, select Items > Item List. The Item List Search window
opens.

Search for and retrieve an item list in Use mode. The Item List Header window opens.

1. From the Options menu, select Create Tax Code Change. The Item Tax Codes
window opens.

2. Select a tax code on the table.
3. Click Audit. The Audit window opens.
4. Click OK to close the window.

View the Audit Trail for a Tax Code Associated with a Geocode

To view the audit trail for a tax code associated with a geocode:

Navigate: From the main menu, select Control > Sales Tax > Geocode Maintenance >
View. The Geocode Hierarchy Maintenance window opens.

1. Click on the appropriate tab in order to display the geocode level.
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Select a geocode.

Click Store/Tax Code. The Geocode Tax Code window opens.
Click on the Tax Codes tab.

Select a tax code on the table.

Click Audit. The Audit window opens.

Click OK to close the window.

View Tax Codes Associated with a Geocode

To view tax codes assoicated with a geocode:

Navigate: From the main menu, select Control > Sales Tax > Geocode Maintenance >
View. The Geocode Hierarchy Maintenance window opens.

1.

2
3.
4

Click on the appropriate tab in order to display the geocode level.
Select a geocode.
Click Store/Tax Code. The Geocode Tax Code window opens.

Click Close to close the window.

View Stores Associated with a Geocode

To view stores associated with a geocode:

Navigate: From the main menu, select Control > Sales Tax > Geocode Maintenance >
View. The Geocode Hierarchy Maintenance window opens.

1.

2
3.
4
5

Click on the appropriate tab in order to display the geocode level.
Select a geocode.

Click Store/Tax Code. The Geocode Tax Code window opens.
Click on the Stores tab.

Click Close to close the window.

View a Geocode

To view a geocode:

Navigate: From the main menu, select Control > Sales Tax > Geocode Maintenance >
View. The Geocode Hierarchy Maintenance window opens.

1.

Click on the appropriate tab in order to display the geocode level that you want to
view.

To view the stores and tax codes that are associated with a geocode:
a. Select the geocode record.

b. Click Store/Tax Code. The Geocode Tax Code window opens.
c. To view the stores, click on the Stores tab.

d. To view the tax codes, click on the Tax Codes tab.

e. Click Close to exit the Geocode Tax Code window.

Click Close to close the window.
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View Geocodes Associated with a Tax Code
To view geocodes associated with a tax code:

Navigate: From the main menu, select Control > Sales Tax > Tax Rate Maintenance >
View. The Tax Hierarchy window opens.

1. On the Tax Jurisdictions tab, select a tax jurisdiction.
Click on the Tax Codes & Rates tab.

Select a tax type in the tax type table.

Click Item/Geocode. The Tax Codes Form window opens.
Click on the Geocodes tab.

o o &~ w N

Click Close to close the window.

View Store Formats
To view store formats:

Navigate: From the main menu, select Control > Setup > Store Format > View. The
Store Format Maintenance window opens, with the ID and description for each
format.

s Click OK to close the window.

Conflicting Stores Window [whstrasg]

The Conflicting Stores window allows you to view conflicting assignments. A conflict
occurs when you attempt to assign stores to more than one warehouse with the same
assignment date. A prompt warns you of the conflict at the time you enter the
conflicting assignment. The following topics are included:

» Edit Warehouse Assignments

Add a Store to a Department
To add a store to a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear in the table.
2. Select a department and click Edit. The Department Maintenance window opens.

3. From the Options menu, select Store/Department Area. The Store Department
Square Footage Area window opens.

Foundation Data 3-21



Add a Department to a Store

Figure 3—-14 Store Department Square Footage Area Window

Sguare Footage Area (stdparea)
Store &7 [ftfififf
Department Ares Effective Date
s 94 [ | |3
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Add Delete | Cancel
4. Click Add.
5. On the next available line, enter the store ID in the Store field, or click the LOV
button and select the store.
6. In the Area field, enter the square area allotted at the store for the current
department.
7. In the Effective Date field, enter the date when the square area of the department
becomes effective at the store, or click the LOV button and select the date.
8. Click OK to save your changes and close the window.

Add a Department to a Store

To add a department to a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1.
2.
3.

Select Store on the tree structure. The stores appear in the table.
Select a store and click Edit. The Store Maintenance window opens.

Select Options > Store/Department Area. The Store Department Square Footage
Area window opens.
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Figure 3—-15 Store Department Square Footage Area Window
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Click Add.

On the next available line, enter the department ID in the Department field, or
click the LOV button and select the department.

In the Area field, enter the square area allotted to the department at the current
store.

In the Effective Date field, enter the date when the square area of the department
becomes effective, or click the LOV button and select the date.

Click OK to save your changes and close the window.

Delete a Department from a Store

To delete a department from a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1.
2.
3.

Select Store on the tree structure. The stores appear in the table.
Select a store and click Edit. The Store Maintenance window opens.

From the Options menu, select Store/Department Area. The Store Department
Square Footage Area window opens.
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Figure 3-16 Store Department Square Footage Area Window
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4. Select a department and click Delete.
5. When prompted to delete the record, click Yes.

6. Click OK to save your changes and close the window.

Store Grade Window [stgrdgrp]

The Store Grade window allows you to add and delete the store grades that you want
to include in a store grade group. You must associate stores with a store grade before
the store grade becomes useful. Stores are associated with store grades in the Store
Grade Store Detail window. The following topics are included:

= Add a Store Grade Information
m  Delete a Store from a Store Grade Group

s View Store Grade Information

Store Grade Store Detail Window [stgrdgrp]

The Store Grade Store Detail window allows you to add and delete the stores that you
want to include in a store grade group. You must associate the stores with a store
grade as you add them to the store grade group. Store grades are added to the store
grade group in the Store Grade window.

Stores can be added individually or by a variety of grouping mechanisms, such as
store class, district, region, promotion zone, transfer zone, zone group, location traits,
or location list. The following topics are included:

= Add a Store Grade Information
= Delete a Store from a Store Grade Group

m View Store Grade Information
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Store Grade Distribution Window [stgrdist]

The Store Grade Distribution window is used to distribute items on a purchase order
by store grade. The following topic is included:

= Distribute Items on a Purchase Order by Store Grade

Distribute ltems on a Purchase Order by Store Grade
To distribute items on a purchase order by store grade:

Navigate: From the main menu, select Ordering > Orders. The Order Search window
is displayed.

Search for and retrieve a purchase order in Edit mode. Restrict the search to purchase
orders in Worksheet status. The PO Header Maintenance window opens.

Click Items. The Order Distribution Worksheet window opens.

Figure 3—-17 Order Distribution Worksheet Window
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1. Filter the items as necessary.

2, Click Store Grade. The Store Grade Distribution window opens.
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Figure 3-18 Store Grade Distribution Window
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3. In the Buyer field, enter the ID of the buyer, or click the LOV button and select the

buyer.

4. In the Store Grade Group field, enter the ID of the store grade group, or click the
LOV button and select the store grade group. The store grades and number of

stores in each store grade appear.

5. In the Distribute By area, select the method of distribution. If you selected the

following distribution method:

= Quantity: enter the number of items you want at each store, or the total items

you want for each store grade.

Note:

You can distribute by quantity only if you did not enter a

quantity on the Order Distribution Worksheet window.

= Distribution %: enter the percentage of the items you want at each store grade.

= Ratio: enter the proportion of items that you want at each store grade.

6. Click OK to save your changes and close the window.

View Store Grade Information

To view store grade information:

Navigate: From the main menu, select Control > Setup > Store Grade Group > View.

The Store Grade Group window opens.

1. In the Buyer field, enter the ID of a buyer, or click the LOV button and select the
buyer. Store grade groups for the current buyer appear.
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To view the store grades for the current buyer and store grade group, click Store
Grade. The Store Grade window opens. Click OK to exit.

To view the store and store grade combinations for the current buyer and store
grade group, click Store. The Store Grade Store Detail window opens. Click OK to
exit.

Click OK to close the window.

Add a Store Grade Information

To add a store grade information:

Navigate: From the main menu, select Control > Setup > Store Grade Group > Edit.
The Store Grade Group window opens.

Figure 3—19 Store Grade Group Window
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Define the Store Grade Group

To define the store grade group:

1.

In the Buyer field, enter the ID of a buyer, or click the LOV button and select the
buyer. Any existing store grade groups for the selected buyer appear.

2, Click Add.
3. On the next available line, enter a unique number in the Store Grade Group field.
4. In the Description field, enter a description for the store grade group.
5. Click Add.
Add Store Grades

To add store grades:
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1. Click Store Grade. The Store Grade window opens.

Figure 3-20 Store Grade Group Window
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2. Click Add.
3. On the next available line, enter a unique code in the Store Grade field.

4. If necessary, enter a comment in the Comments field, or click the comments button
and enter the comment.

5. Click OK to close the Store Grade window.

Add stores to a store grade

To add stores to a store grade:

1. Click Store. The Store Grade Store Detail window opens.
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Figure 3-21 Store Grade Group Detail Window
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2. Click Add.
3. In the Group Type field, select a group type.

4. In the Group field, enter the ID of a group, or click the LOV button and select the
group.

5. In the Store Grade field, enter the code for the store grade to associate with the
group of stores, or click the LOV button and select the store grade.

6. Click Apply. The stores in the group are added to the store grade group.

7. Click OK to save any changes and close the window.

Delete a Store Grade Group
To delete a store grade group:

Navigate: From the main menu, select Control > Setup > Store Grade Group > Edit.
The Store Grade Group window opens.
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Figure 3-22 Store Grade Group Window
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1. In the Buyer field, enter the ID of a buyer, or click the LOV button and select the
buyer. Store grade groups for the current buyer appear.

2. Select a store grade group and click Delete.
3. When prompted to delete the record, click Yes.

4. Click OK to save your changes and close the window.

Delete a Store from a Store Grade Group
To delete a store from a store grade group:

Navigate: From the main menu, select Control > Setup > Store Grade Group > Edit.
The Store Grade Group window opens.

1. In the Buyer field, enter the ID of a buyer, or click the LOV button and select the
buyer. Store grade groups for the current buyer appear. Select a store grade group
and click Store. The Store Grade Group Detail window opens.
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Figure 3-23 Store Grade Group Detail Window
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2. Select a store and click Delete.
3. When prompted to delete the record, click Yes.

4. Click OK to save your changes and close the window.

Delete a Store Grade from a Store Grade Group
To delete a store grade from a store grade group:

Navigate: From the main menu, select Control > Setup > Store Grade Group > Edit.
The Store Grade Group window opens.

1. In the Buyer field, enter the ID of a buyer, or click the LOV button and select the
buyer. Store grade groups for the current buyer appear.

2. Select a store grade group and click Store Grade. The Store Grade window opens.
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Figure 3-24 Store Grade Group Window
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3. Select a store grade and click Delete.
4. When prompted to delete the record, click Yes.

5. Click OK to save your changes and close the window.

Edit a Delivery Schedule at the Store or Warehouse Level
To edit a delivery schedule at the store or warehouse level:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens. Select Store or Warehouse on the
tree structure. The stores or warehouses appear on the table. Select a store or
warehouse and click Edit. The Store Maintenance window or Warehouse Maintenance
window opens. From the Options menu, select Delivery Schedule. The Delivery
Schedule window opens.
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Figure 3-25 Delivery Schedule Window
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1. In the Source Type field, select the type of source for the delivery schedule.

2. In the Source field, enter the ID of the supplier or source warehouse, or click the
LOV button and select the supplier or warehouse.

3. Edit the Start Time and End Time fields as necessary.

Delete a Delivery Schedule

To delete a delivery schedule:
1. Click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Delete an Exception to a Delivery Schedule

To delete an exception to a delivery schedule:

1. Click Exceptions. The Exceptions window opens.
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Figure 3-26 Exceptions Window
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Click Delete.
When prompted to delete the record, click Yes.
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Click OK to save your changes and close the window.

Select the item exception record that you want to delete.

Create an Association Between Your Store and a Competitor's Store

To create an association between your store and a competitor’s store:

Navigate: From the main menu, select Action > Organizational Hierarchy > Store. The
Organizational Hierarchy Main Form window opens. Select a store. Click Edit. The
Store Maintenance window opens. From the Options menu, select Assign
Competitors. The Competitor Store Association window opens.

1. In the Competitor field, enter the ID of the competitor, or click the LOV button

and select the competitor.

2. If this competitor is the most likely competitor to drive your competitive pricing

strategy, select the Target Competitor check box.

3. In the Competitor Store field, enter the ID of the competitor's store, or click the

LOV button and select the store.

4. To associate an additional competitor store with this store, click Add Location.

5. Click OK to save your changes and close the window.

Delete the Association Between Your Store and a Competitor's Store

To delete the association between your store and acompetitor’s store:

Navigate: From the main menu, select Action > Organizational Hierarchy > Store. The
Organizational Hierarchy Main Form window opens. Select a store. Click Edit. The
Store Maintenance window opens. From the Options menu, select Assign
Competitors. The Competitor Store Association window opens.
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1. Select the competitor's store record that you want to delete.
Click Delete. You are prompted to delete the record.
Click Yes.

P w N

Click OK to save your changes and close the window.

Search for Stores Assigned to a Warehouse

To search for stores assigned to a warehouse:

Navigate: From the main menu, select Control > Setup > Warehouse Store Assignment
> View Assignments. The Warehouse Store Assignment View window opens.

Figure 3-27 Warehouse Store Assignment View Window
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1. In the Warehouse field, enter the ID of a warehouse, or click the LOV button and
select the warehouse.

2. Inthe Assignment Date field, enter the date that you want to search by, or click the
calendar button and select the date.

3. Click Search. The stores that match the criteria appear.

4. Click Refresh to clear the fields for another search, or click Close to exit.

Store Department Square Footage Area Window [stdparea]

The Store Department Square Footage Area window allows you to add, edit, view, or
delete the square area of departments. Depending on how this window is accessed,
you can add multiple stores to a department (merchandise hierarchy) or multiple
departments to a store (organizational hierarchy). You can use these measurements to
monitor square area relationships between stores and departments, such as sales per
square foot. The following topics are included:

= Add a Department to a Store
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= Add a Store to a Department
s Delete a Department from a Store
s Delete a Store from a Department

= See "View Additional Store/Day Summary Information" in the Oracle Retail Sales
Audit User Guide

Walk-Through Store Window [walkthroughstore]

The Walk-Through Store window allows you to define s which contain several stores
in one location. Each store may operate as a separate entity, however stores are located
in the same physical location. You can associate multiple stores as walk through
locations. Walk-through store can be uploaded into the system, or you can add walk
through locations to a store. You must set up the stores and then associate one with
another. The following topics are included:

s Create a Store

s View a Store

Window [store]

The window allows you to set up a store with the same Pricing Zone/Zone Group
records as an existing store and the same Cost Zone/Zone Group as an existing store
or warehouse. The following topics are included:

s Create a Store

Warehouse Maintenance Window [warehse]

The Warehouse Maintenance window allows you to create, edit, view, and delete a
warehouse. The warehouse is the entity within RMS that defines the physical storage,
cross-dock, or distribution facility in an organization. The warehouse has all of the
transaction capability of the store, except for sales and price changes. You can specify
at which organizational level a warehouse is reported.

You also have the option to designate a warehouse as a redistribution warehouse. A
redistribution warehouse does not actually hold stock and cannot be used as a
distribution center. With the existence of a redistribution warehouse, you can create
purchase orders before the distribution center is known. Orders must be redistributed
to actual warehouses or stores when the locations become known and before the
merchandise is shipped.

You can access additional windows in order to set up attributes, activity schedules,
and delivery schedules.

In a multi-channel environment, you can segregate inventory in virtual warehouses.
Each virtual warehouse is associated with a channel. The physical warehouse is
considered a non-stockholding location, while the virtual warehouses are considered
stockholding locations. The following topics are included:

m Create a Warehouse
»  Maintain a Warehouse
s View a Warehouse

= "Maintain Flexible Attributes for a Warehouse" topic in the Oracle Retail
Merchandising System/Sales Audit Brazil Localization User Guide
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Warehouse Attributes Window [whattr]

The Warehouse Attributes window allows you to enter information about a particular
warehouse. You can track information specific to the warehouse, such as:

= Total square feet

= Number of loading docks

= Number of unloading docks

s Time zone

= UPS district

For more information regarding these topics, see also:

s Record Attributes for a Warehouse

Create a Warehouse
To create a warehouse:
Navigate: From the main menu, select Action > Organizational Hierarchy.
The Organization Hierarchy Main Form window opens.

1. Select Warehouse on the tree structure and click New. The Warehouse
Maintenance window opens.

Figure 3-28 Warehouse Maintenance Window
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2. In the Warehouse fields, enter a unique ID and description for the warehouse.

3. In the Currency Code field, enter the currency code, or click the LOV button and
select the currency.

4. In the VAT Region field, enter the ID of a VAT region, or click the LOV button and
select the VAT region.

5. In the Org Unit ID field, enter the ID of the org unit, or click the LOV button and
select a organizational unit.
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10.

11.

12.

13.
14.
15.

16.

17.

Note: This field is required if your organization uses Oracle
Financials, version 11.5.10 or later and you are working in a single
channel environment.

Add the address information to the warehouse.
Enter optional information in the remaining fields as necessary.

Primary Virtual Warehouse: The virtual warehouse that will be used for all
transactions in which a virtual warehouse has not been otherwise specified.

E-mail: The e-mail of the primary contact at the warehouse.

Break Pack Warehouse: When selected, indicates that packs are broken apart at
the warehouse.

Redistribution Warehouse: When selected, indicates that the warehouse is used
to receive items on a purchase order when the actual distribution is yet to be
determined.

Delivery Policy: The delivery policy of the warehouse when a receiving location is
closed. In New and Edit modes, select the appropriate option.

Next day: Deliver the merchandise on the next day.
Next delivery day: Deliver on the next regularly scheduled delivery date.

Inbound handling days: The number of days that the warehouse requires to
receive any item and get it to the shelf so that it is ready to pick.

DUNS Number: The 9-digit ID number of the company as provided by Dun &
Bradstreet.

DUNS Location: The 4-digit ID number of the location as provided by Dun &
Bradstreet.

Associate a Cost Location with the Warehouse

To associate a cost location with the warehouse:

3-38

1.

Click Zoning Locs. The Zoning Locations window opens.

Figure 3-29 Zoning Locations Window
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In the Cost Location field, select the type of location whose base costs you want to
copy to the current warehouse.

In the fields next to the Cost Location field, enter the ID of the location, or click the
LOV button and select the location.

Click OK to close the window.
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Complete the Warehouse Information

To complete the warehouse information:

1. Add virtual warehouses as necessary.

Note: Virtual warehouses are required for multi-channel
environments only.

Add warehouse attributes as necessary.
Add delivery schedules as necessary.

Add activity schedules as necessary.

a0 DN

Click OK to save any changes and close the window.

Maintain a Warehouse
To maintain a warehouse:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Warehouse on the tree structure. The warehouses appear in the table.

2. Select a warehouse and click Edit. The Warehouse Maintenance window opens.

Figure 3-30 Warehouse Maintenance Window
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Edit a Warehouse

To edit a warehouse:
1. Edit the enabled fields as necessary.

2. Click OK to save your changes and close the window.

Delete a Warehouse

To delete a warehouse:
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1.
2.
3.

Click Delete.
When prompted to delete the record, click Yes.

Click OK to save your changes and close the window.

Edit Warehouse Assignments

To edit warehouse assignments:

Navigate: From the main menu, select Control > Setup > Warehouse/Store
Assignment > Create Assignments > Edit. The current assignments appear in the
Warehouse Store Assignment window.

Figure 3-31 Warehouse Store Assignment Window
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Add an Assignment

1.
2.

Click New. The fields in the Apply area are cleared.

In the Warehouse field, enter the ID of the warehouse, or click the LOV button and
select the warehouse.

In the Assign Date field, enter the date on which the assignment becomes effective,
or click the calendar button and select the date.

In the Group Type field, select a grouping mechanism for the locations to be
assigned to the warehouse.

In the Group field, enter the ID of the specific group or location, or click the LOV
button and select the group or location.

Click Apply. The assignments are added to the table.

A prompt opens if you attempt to create any assignments with conflicting
assignment dates. To view the conflicting assignments, click Yes. The conflicting
assignments appear in the Conflicting Stores window.
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8. (Click OK to save your changes and close the window.

Delete an Assignment

To delete an assignment:
1. Select an assignment and click Delete.
2. When prompted to delete the record, click Yes.

3. (Click OK to save your changes and close the window.

Warehouse Department Window [whdept]

The Warehouse Department window allows you to specify investment buy
parameters at the warehouse or warehouse/department level. You can set up costs of
storage and other parameters for a specific warehouse. Within the warehouse, you can
set up several sets of investment buy parameters which are specific for a set of items,
such as frozen goods. The following topics are included:

= See "Add Investment Buy Attributes to a Warehouse" in the Replenishment
chapter

= Edit Investment Buy Attributes for a Warehouse

= See "View Investment Buy Attributes to a Warehouse" in the Inventory Control
chapter

Warehouse/Inventory Attributes Window [stkwhattr]

The Warehouse/Inventory Attributes window allows you to indicate how the
warehouse is affected by replenishment and investment buy activities.

In a single channel environment, you can indicate whether the current warehouse
should be included in forecast calculations. You also indicate whether the warehouse
is considered a replenishment warehouse and an investment buy warehouse.

In a multi-channel environment, you can indicate whether the current virtual
warehouse should be included in distribution and forecast calculations. You can also
identify the virtual warehouse that should receive any excess or short stock based on
rounding calculations. If the virtual warehouse is not a replenishment warehouse or
an investment buy warehouse, you can link it to other virtual warehouses within the
same physical warehouse that have those characteristics. The following topics are
included:

» Edit Attributes at a Warehouse for Inventory Segregation

Virtual Warehouse Maintenance Window [vwh]

The Virtual Warehouse Maintenance window allows you to divide a physical
warehouse into one or more virtual warehouses. Virtual warehouses are used in a
multi-channel environment to track ownership of inventory by channel. You associate
each virtual warehouse with a channel. If the virtual warehouse contains a finishing
location, you can indicate an additional virtual warehouse within the channel.

Virtual warehouses are considered stockholding locations, while the physical
warehouse is considered a non-stockholding location. The following topics are
included:

m Create a Warehouse
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Add a Virtual Warehouse to a Physical Warehouse
Maintain Virtual Warehouses for a Physical Warehouse

See "View Virtual Warehouses for a Physical Warehouse" in the Inventory Control
chapter

Add a Virtual Warehouse to a Physical Warehouse

To add a virtual warehouse to a physical warehouse:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1.
2
3.

Select Warehouse on the tree structure. The warehouses appear in the table.
Select a warehouse and click Edit. The Warehouse Maintenance window opens.

From the Options menu, select Virtual Warehouses. The virtual warehouses
appear in the Virtual Warehouse Maintenance window.

Figure 3-32 Virtual Warehouse Maintenance Window
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From the Options menu, select Virtual Warehouses. The Virtual Warehouse
Maintenance window opens.

In the Virtual Warehouse field, enter the unique ID for the virtual warehouse.

In the Virtual Warehouse Name field, enter a description for the virtual
warehouse.

In the Channel field, enter the ID of the channel that is associated with the virtual
warehouse, or click the LOV button and select the channel.

In the Transfer Entity field, enter the ID of the transfer entity that is associated
with the virtual warehouse, or click the LOV button and select the transfer entity.

Note: This field is only available if your organization uses transfer
entities.

In the Finisher field, select the check box to indicate the virtual warehouse is used
for finishing.
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10. In the Org Unit ID field, enter the ID of the org unit, or click the LOV button and

select an organizational unit.

Note:
Financials, or later 11.5.10.

This field is required if your organization uses Oracle

11. If you want to set up a virtual warehouse to receive replenishments:

Note:

A warehouse can be setup and used in RMS without

specifying a replenishable virtual warehouse. You will receive a
warning when you close the window. Click OK to continue.

a. Select the desired virtual warehouse.

b. From the Options menu, select Warehouse/Inventory Attributes. The

C.

d.

Warehouse Inventory Attributes window opens.
Select the Replenishment Warehouse check box.

Click OK to save any changes and close the window.

12. Click OK to save any changes and close the window.

Maintain Virtual Warehouses for a Physical Warehouse

To maintain virtual warehouses for a physical warehouse:

Navigate: From the main menu, select Action > Organizational Hierarchy. The

Organization Hierarchy Main Form window opens.

1. Select Warehouse on the tree structure. The warehouses appear in the table.

2. Select a warehouse and click Edit. The Warehouse Maintenance window opens.

3. From the Options menu, select Virtual Warehouses. The virtual warehouses
appear in the Virtual Warehouse Maintenance window.

Figure 3-33 Virtual Warehouse Maintenance Window
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Warehouse Store Assignment Window [whstrasg]

Edit a Virtual Warehouse

To edit a virtual warehouse:
1. Edit the description and channel as necessary.

2. (lick OK to save your changes and close the window.

Delete a Virtual Warehouse

To delete a virtual warehouse:
1. Select a virtual warehouse and click Delete.
2. When prompted to delete the record, click Yes.

3. (Click OK to save your changes and close the window.

Warehouse Store Assignment Window [whstrasg]

The Warehouse Store Assignment window allows you to view and maintain
warehouse assignments. You can assign one or multiple stores to a warehouse. You
can assign a store to more than one warehouse; however, the assignment dates cannot
conflict. If you attempt to set up a conflicting assignment, you are notified and can
choose to view the conflicting assignments.

Effective on the assignment date, the warehouse becomes the default warehouse for
the stores assigned to it. The warehouse also becomes the sourcing warehouse for the
purpose of replenishing items.

To display additional details, select the appropriate option from the View menu.

Note: You can also assign a default warehouse to a store when you
create or edit a store. The assignment remains effective until changed
manually or overridden by an assignment entered in the Warehouse
Store Assignment window.

The following topics are included:
= Edit Warehouse Assignments

= See "View All Warehouse Assignemnts" in the Inventory Control chapter

Warehouse Store Assignment View Window [whstrasv]

The Warehouse Store Assignment View window allows you to search for and view the
stores assigned to a warehouse on a specific date.

To view additional details about the stores, select the appropriate option from the
View menu. The following topics are included:

= Search for Stores Assigned to a Warehouse

Edit Investment Buy Attributes for a Warehouse
To edit investment buy attributes for a warehouse:

Navigate: From the main menu, select Actions > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens. Select Warehouse on the tree
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structure. The warehouses appear in the table. Select a warehouse and click Edit. The
Warehouse Maintenance window opens.In a multi-channel environment: From the
Options menu, select Virtual Warehouse. The Virtual Warehouse Maintenance
window opens. From the Options menu, select Warehouse Department Parameters >
Edit. The Warehouse Department Parameters window opens.In a single channel
environment: From the Options menu, select Warehouse Department
Parameters>Edit. The Warehouse Department Parameters window opens.

Figure 3-34 Warehouse Department Parameters Window
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1. Select a department on the table.
2. Inthe Apply area, edit the information as appropriate.

3. Click Add to enter an additional record, or click Delete to remove the department
from the table.

4. Click Apply to enter the information into the table. This information will be used
in investment buy calculations.

5. Click OK to save your changes and close the window.

Define Location Traits

With location traits, you can group areas, regions, districts, or stores by traits. When a
trait is associated with an area, region, or district, the trait is applied automatically to
the stores within those entities. A trait can be deleted only at the level of the
organizational hierarchy with which it was originally associated. You can create
reports based on location traits.

At the store level, location traits can also be used when you:
= Record Attributes for a Store
= Add Locations to a Location List

= See "Edit Replenishment Attributes for an Item or Item List" in the Item
Maintenance chapter

= See "View Replenishment Attributes for an Item" in the Item Maintenance chapter

= See "Edit a Shipping Schedule for a Warehouse by Store" in the Inventory Control
chapter
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= Add a Store Grade Information

= Add a Location Trait

= Associate a Location Trait with an Organization Level
= Associate an Organization Level with a Location Trait
s Change Location Traits by Location List

= Delete a Location Trait

= Delete a Location Trait for an Organization Level

= Delete an Organization Level from a Location Trait

= Edit a Location Trait

»  View Location Traits

= View Location Traits for an Organization Level

= View Organization Levels Associated with a Location Trait

View Organization Levels Associated with a Location Trait
To view organization levels associated with a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > View. The
Location Traits Maintenance window opens.

1. Select a location trait.

2. From the Options menu, select the organization level. The appropriate trait
window opens.

3. Click OK to close the window.

Add a Location Trait

To add a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > Edit. The
Location Traits Maintenance window opens.

3-46 Oracle Retail Merchandising System User Guide
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Figure 3-35 Location Traits Maintenance Window
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1. Click Add Trait. On the next available line, the Location Trait field is filled in
automatically with a unique ID number.

2. In the Description field, enter a description for the trait.

3. In the organization hierarchy field, enter the ID of the member of the hierarchy
level, or click the LOV button and select a member.

4. Click OK to save your changes and close the window.

Edit a Location Trait
To edit a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > Edit. The
Location Traits Maintenance window opens.
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Delete a Location Trait

Figure 3-36 Location Traits Maintenance Window
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1. Edit the Description field as necessary.

2. Click OK to save your changes and close the window.

Delete a Location Trait
To delete a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > Edit. The
Location Traits Maintenance window opens.
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View Location List Criteria

Figure 3-37 Location Traits Maintenance Window
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1. Select the location trait.
Click Delete.
When prompted to delete the location trait, click Yes.

Eal

Click OK to save your changes and close the window.

Area Maintenance Window [area]

The Area Maintenance window allows you to create, edit, view, or delete an area in the
organizational hierarchy. Area is below Chain and above Region in the organizational
hierarchy. Typically, an area is used to define a geographical grouping within the
organization. An area can belong to only one chain within the organizational
hierarchy.

You can associate location traits with an area. Location traits that are applied to an area
are applied automatically to the regions, districts, and stores within the area. The
following topics are included:

" Create an Area
s Maintain an Area

s View Areas

View Location List Criteria
To view location list criteria:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens.

Search for and retrieve a location list in View mode. The Location List Head window
opens.
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View Location Traits

1.
2.

View Location Traits

From the Options menu, select Criteria. The Location List Criteria window opens.

Click OK to close the window.

To view location traits:

Navigate: From the main menu, select Control > Traits > Location Traits > View. The
Location Traits Maintenance window opens.

Click OK to close the window.

View Location Traits for an Organization Level

To view location traits for an oganization level:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1.

2.

To view location traits for a/n:

s Area

Select Area on the tree structure, and click Edit. The Area Maintenance
window opens.

Select an area.

From the Options menu, select Location Traits. The Traits Associated with
Areas window opens.

= Region

Select Region on the tree structure, and click Edit. The Region
Maintenance window opens.

Select a region.

From the Options menu, select Location Traits. The Traits Associated with
Regions window opens.

s District

Select District on the tree structure, and click Edit. The District
Maintenance window opens.

Select a district.

From the Options menu, select Location Traits. The Traits Associated with
Districts opens.

s Store

Select Store on the tree structure, and click Edit. The Store Maintenance
window opens.

Select a store.

From the Options menu, select Location Traits. The Traits Associated with
Store window opens.

Click OK to close the window.
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View a Location List
To view a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens.

Search for and retrieve a location list in View mode. The Location List Head window
opens.

View the Locations

To view the locations:

1. From the Options menu, select Locations. The Location List Detail Maintenance
window opens.

2. Click OK to close the window.

View the Criteria

To view the criteria:
1. From the Options menu, select Criteria. The Location List Criteria window opens.

2. C(lick OK to close the window.

View Locations Associated with an ltem
To view locations associated with an item:
Navigate: From the main menu, select Items > Items. The Item Search window opens.
Search for and retrieve an item in View mode. The Item Maintenance window opens.
Click on the Locations option on the Options list. The Item Location window opens.
1. To view a subset of the locations:
a. In the Filter area, select a type of group in the Group Type field.

b. In the Group Value field, enter the ID of the specific group, or click the LOV
button and select the group.

c. Click the filter button. The locations that match the location criteria appear.
d. Click the clear filter button to clear filtered criteria.

2. C(lick OK to close the window.

View Locations by Location List
To view locations by a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens.

Search for and retrieve a location list in View mode. The Location List Head window
opens.

1. From the Options menu, select Locations. The Location List Detail Maintenance
window opens.

2. Click OK to close the window.
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Change Location Traits by Location List

To change location traits by location list:

Navigate: From the main menu, select Control > Location Lists. The Location List
Search window opens. Search for and retrieve a location list in Use mode. The
Location List Head window opens. From the Options menu, select Create Location
Traits Change. The Location Traits - Mass Change window opens.

Figure 3-38 Location Traits -- Mass Change Window
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In the Action field on the first line of the table, select whether you want to add or
delete the trait.

In the Location Trait field, enter the ID of the trait, or click the LOV button and
select a trait.

To add another mass change request for the location list:
a. Click Add
b. In the Action field, select whether you want to add or delete the trait.

c. In the Location Trait field, enter the ID of the trait, or click the LOV button and
select a trait.

To delete a mass change request from the location list:
a. Select the mass change request.
b. Click Delete.

Click OK to save your changes and close the window.

Delete a Location Trait for an Organization Level

To delete a location trait for an organization level:
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Delete a Location Trait for an Organization Level

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

Figure 3-39 Organization Hierarchy Main Form Window
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1. To delete a location trait for a/n:

. Area_
= Region
»  District
. Stori

Select Area on the tree structure, and click Edit. The Area Maintenance
window opens.

Select an area.

From the Options menu, select Location Traits. The Traits Associated with
Areas window opens.

Select Region on the tree structure, and click Edit. The Region
Maintenance window opens.

Select a region.

From the Options menu, select Location Traits. The Traits Associated with
Regions window opens.

Select District on the tree structure, and click Edit. The District
Maintenance window opens.

Select a district.

From the Options menu, select Location Traits. The Traits Associated with
Districts opens.
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Delete an Organization Level from a Location Trait

— Select Store on the tree structure, and click Edit. The Store Maintenance
window opens.

—  Select a store.

- From the Options menu, select Location Traits. The Traits Associated with
Store window opens.

- Select a location trait.
— Click Delete.
—  When prompted to delete the location trait, click Yes.

2. (Click OK to save your changes and close the windows.

Delete an Organization Level from a Location Trait
To delete an organization level from a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > Edit. The
Location Traits Maintenance window opens.

Figure 3—-40 Location Traits Maintenance Window
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Note: You can delete a trait only at the level of organizational
hierarchy with which it was originally associated.

1. Select a location trait.

2. From the Options menu, select the organization level. The appropriate trait
window opens.

3. (lick Delete.
4. When prompted to delete the area, click OK.
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Regions Associated with Trait Window [regtrm]

5. Click OK to save your changes and close the window.

Location Exceptions Window [cmclexcp]

The Location Exceptions window allows you to view and maintain the activity
schedules for locations that are not closed on the dates that the company is closed. You
indicate which locations are open and for which activities. For example, you can
specify that a store is open for sales on that date, but it cannot receive shipments.
Non-stockholding stores can remain open or closed for sales only. By their nature,
they cannot ship or receive items. In a multi-channel environment, changes made to a
physical warehouse are applied to the virtual warehouses within the physical
warehouse.

When the Activity Schedule system parameter is selected, the replenishment feature
uses the company close and exception schedule to dynamically calculate lead times for
the items at a location. When an order cannot be delivered to a location because it is
closed, the lead time is calculated by taking the minimum lead time and adding
additional days to reach the next valid delivery day. In effect, the lead time is extended
until the next delivery day for the location. Extending the lead time increases the
number of units required to replenish the item. The following related topics are
included:

= See "Edit an Activity Schedule for the Company" in the Inventory Control chapter
= See "View an Activity Schedule for the Company" in the Inventory Control chapter

Location Traits Maintenance Window [lotr]

The Location Traits Maintenance window allows you to add, edit, and view location
traits. You can group areas, regions, districts, or stores by location traits. You can
create reports based on location traits.

At the store level, location traits can be used as a grouping mechanism when you:
= Record Attributes for a Store
= Add Locations to a Location List

= See "Edit Replenishment Attributes for an Item or Item List" in the Item
Maintenance chapter

= See "View Replenishment Attributes for an Item" in the Item Maintenance chapter

= See "Edit a Shipping Schedule for a Warehouse by Store" in the Inventory Control
chapter

s Add a Store Grade Information
s Add a Location Trait
» Edit a Location Trait
s View Location Traits

s Delete a Location Trait

Regions Associated with Trait Window [regtrm]

The Regions Associated with Trait window allows you to add, edit, and view regions
associated with a trait. When you associate a region with a trait, the trait is applied
automatically to the districts and stores within the region. You can also delete regions
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Stores Associated with Trait Window [lotrm]

from the trait. A trait can be deleted only at the level of organizational hierarchy with
which it was originally associated. The following related topics are included:

= Associate an Organization Level with a Location Trait
s Delete an Organization Level from a Location Trait

= View Organization Levels Associated with a Location Trait

Stores Associated with Trait Window [lotrm]

The Stores Associated with Trait window allows you to add, edit, and view stores
associated with a trait. You can also delete stores from the trait. A trait can be deleted
only at the level of organizational hierarchy with which it was originally associated.
The following related topics are included:

= Associate an Organization Level with a Location Trait
s Delete an Organization Level from a Location Trait

= View Organization Levels Associated with a Location Trait

Traits Associated with Areas Window [aretrist]

The Traits Associated with Areas window allows you to add, edit, and view traits
associated with an area. When you associate a trait with an area, the trait is applied
automatically to the regions, districts, and stores within the area. You can delete traits
from the area. A trait can be deleted only at the level of organizational hierarchy with
which it was originally associated. The following related topics are included:

= Associate a Location Trait with an Organization Level
= Delete a Location Trait for an Organization Level

= View Location Traits for an Organization Level

Traits Associated with Region Window [regtrist]

The Traits Associated with Region window allows you to add, edit, and view traits
associated with a region. When you associate a trait with a region, the trait is applied
automatically to the districts and stores within the region. You can also delete trait
from the region. A trait can be deleted only at the level of organizational hierarchy
with which it was originally associated. The following related topics are included:

»  Associate a Location Trait with an Organization Level
= Delete a Location Trait for an Organization Level

= View Location Traits for an Organization Level

Traits Associated with Store Window [loctrist]

The Traits Associated with Store window allows you to add, edit, and view traits
associated with a store. You can also delete traits from the store. A trait can be deleted
only at the level of organizational hierarchy with which it was originally associated.
The following related topics are included:

= Associate a Location Trait with an Organization Level

s Delete a Location Trait for an Organization Level
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= View Location Traits for an Organization Level

Areas Associated with Trait Window [areatrm]

The Areas Associated with Trait window allows you to add, edit, and view areas
associated with a trait. When you associate an area with a trait, the trait is applied
automatically to the regions, districts, and stores within the area. You can delete areas
from the trait. A trait can be deleted only at the level of organizational hierarchy with
which it was originally associated. The following related topics are included:

= Associate an Organization Level with a Location Trait
s Delete an Organization Level from a Location Trait

= View Organization Levels Associated with a Location Trait

Associate an Organization Level with a Location Trait
To associated an organization level with a location trait:

Navigate: From the main menu, select Control > Traits > Location Traits > Edit. The
Location Traits Maintenance window opens.

Figure 3—41 Location Traits Maintenance Window
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1. Select a location trait.

2. From the Options menu, select the organization level. The appropriate trait
window opens.

3. Click Add.

4. In the next available line, enter the ID of the organization level, or click the LOV
button and select the area.

5. Click OK to save your changes and close the window.
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Associate a Location Trait with an Organization Level

To associate a location trait with an organization level:

Navigate: From the main menu, select Action > Organizational Hierarchy. The

Organization Hierarchy Main Form window opens.

Figure 3-42 Organization Hierarchy Main Form Window
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1. To associate a location trait with a/n:

s Area

— Select Area on the tree structure, and click Edit. The Area Maintenance

window opens.

— Select an area.

—  From the Options menu, select Location Traits. The Traits Associated with

Areas window opens.

= Region

- Select Region on the tree structure, and click Edit. The Region

Maintenance window opens.

- Select a region.

—  From the Options menu, select Location Traits. The Traits Associated with

Regions window opens.

s District

— Select District on the tree structure, and click Edit. The District

Maintenance window opens.

— Select a district.

-  From the Options menu, select Location Traits. The Traits Associated with

Districts opens.

s Store
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Location List Head Window [Iclhead)]

— Select Store on the tree structure, and click Edit. The Store Maintenance
window opens.

—  Select a store.

- From the Options menu, select Location Traits. The Traits Associated with
Store window opens.

— Click Add Trait.

— In the next available line, enter the ID of the location trait, or click the LOV
button and select the location trait.

2. (Click OK to save your changes and close the window.

Set Up Location Lists

The location list feature allows you to create, copy, edit, view, and use a group of
locations that are identified by one ID.

You can add locations to a list one by one, or you can enter criteria in order to group
the locations. It becomes much simpler to apply changes to multiple locations when
the locations are grouped on a location list. The following related topics are included:

»  Create a Location List

s Add Locations to a Location List
s Copy a Location List

»  Delete a Location List

»s  Delete Locations from a Location List
= Edita Location List

s Rebuild a Location List

m  Search for a Location List

n  Usea Location List

m  View a Location List

s View Location List Criteria

»  View Locations by Location List

Location List Head Window [Iclhead]

The Location List Head window allows you to create, edit, or view basic information
about a location list. You can indicate whether the location list is static or dynamic.
Dynamic lists can be rebuilt on demand. You can indicate whether a dynamic location
list can also be rebuilt by a scheduled batch program. The ID of the user who created
the location list and the date on which it was created appear. You can also view the
number of locations that make up the location list. The following related topics are
included:

s Copy a Location List
s Create a Location List
s Delete a Location List

s Edit a Location List
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Create a Location List

s Usea Location List

s View a Location List

Create a Location List

3-60

To create a location list:

Navigate: From the main menu, select Control > Location List.

Figure 3-43 Location List Search Window
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1. In the Action field, select New.

2. Click OK. The Location List Head window opens. The ID of the location list is
filled in automatically.

Figure 3—-44 Location List Head Window
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3. In the List Number field, enter the description of the location list.

4. In the organization hierarchy field, enter the ID of the member of the hierarchy
level, or click the LOV button and select a member.
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Edit a Location List

5. Enter optional information in the remaining fields as necessary.

Edit a Location List
To edit a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Edit mode. The
Location List Head window opens.

Figure 3—-45 Location List Head Window
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Edit the description, comments, and indicators as necessary.

Note: Item list that were created with user security will only be
visible to the user who created them.

Edit the Locations Individually

To edit the locations individually:

1. From the Options menu, select Locations. The Location List Detail Maintenance
window opens.

Figure 3-46 Location List Detail Maintenance Window

Location List | 6702 |
Location Type Location Cescription AddDelete
L Al
1
_ —
L Al
folts | | Add | Delete | Rebuild | cancel | !

Foundation Data 3-61



Use a Location List

2. To add a location, click Add. Enter the location information on the next available
line.

3. To mark a location for deletion, select the location and click Delete.

4. Click OK to save your changes and close the window.

Edit Locations by Group

To edit locations by group:

1. From the Options menu, select Criteria. The Location List Criteria window opens.

Figure 3-47 Location List Criteria Window
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2. To add criteria, select a record and click Insert. Enter the criteria on the next
available line.

3. To delete criteria, select the record and click Delete. When prompted to delete the
record, click Yes.

4. Click Test SQL to test the validity of the criteria. You are prompted if any errors
occur.

5. Click OK to save your changes and close the window.

Review and Complete the Location List

To review and complete the location list:
1. Rebuild the location list.

2. (Click OK to save your changes and close the window.

Use a Location List
To use a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window pens. Search for and retrieve a location list in Use mode. The Location
List Head window opens.
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Figure 3—-48 Location List Head Window
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1. To change the price and cost zones, select Create Price/Cost Zone Change from
the Options menu. The Price/Cost Zone - Mass Change window opens.

2. To change the locations traits, select Create Location Trait Change from the
Options menu. The Location Traits - Mass Change window opens.

3. To change the store attributes, select Create Store Attribute Change from the
Options menu. The Store Attribute - Mass Change window opens.

4. Click OK to save your changes and close the window.

Delete a Location List
To delete a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Edit mode. The
Location List Head window opens.

Figure 3—49 Location List Head Window
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1. Click Delete.

2. When prompted to delete the location list, click Yes. The location list is deleted
and you are returned to the Location List Search window.
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Figure 3-50 Location List Search Window
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user who created this list may delete it.

If User Security has been applied to this location list, only the

3. Click Close to close the window

Copy a Location List

To copy a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Create from Existing
mode. The Location List Head window opens.

Figure 3-51 Location List Head Window
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1. Edit the description, comments, and indicators as necessary.

2. Rebuild the location list.
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Add Locations to a Location List

To add location sto a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Edit mode. The

Location List Head window opens.

Figure 3-52 Location List Head Window
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Add Locations Individually

To add locations individually:

1. From the Options menu, select Locations. The Location List Detail Maintenance

window opens.

Figure 3-53 Location List Detail Maintenance Window
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2. Click Add.

3. In the Location Type field, select either Store or Warehouse.

4. In the Location field, enter the ID of the location, or click the LOV button and

select the location.
5. Click Rebuild to rebuild the location list.

6. Click OK to save your changes and close the window.
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Add Locations by Group
To add locations by group:

1. From the Options menu, select Criteria. The Location List Criteria window opens.

Figure 3-54 Location List Criteria Window
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2. In the Location Type field, select either Store or Warehouse.
3. Click Insert.

4. Enter the criteria in the enabled fields as necessary.

Note: If the Element is Cost Zone, Price Zone, or Store Grade, you
can specify which group (cost zone group, price zone group, or store
grade group) the zone or grade is a member of. In the Related Value
field, enter the ID of the group, or click the LOV button and select the

group.

5. Click Test SQL to test the validity of the criteria. You are prompted if any errors
occur.

6. To view the SQL statement, select Results of Last SQL Test from the Options
menu. The SQL Statement window opens. Click the comments button to view the
entire statement. Click OK to close the SQL Statement window.

Figure 3-55 SQL Statement Window
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7. Click Build List to rebuild the location list.

8. (Click OK to save your changes and close the window.

Delete Locations from a Location List
To delete locations from a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Edit mode. The
Location List Head window opens.

Figure 3-56 Location List Head Window
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Note: If User Security is applied to this location list, only the creator
may view this window to delete items from the list.

Delete Locations Individually

To delete locations individually:

1. From the Options menu, select Locations. The Location List Detail Maintenance
window opens.

Figure 3-57 Location List Detail Maintenance Window
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2. Select alocation and click Delete. The record is marked as Delete in the

Add/Delete field.
3. Click Rebuild to rebuild the location list.

4. Click OK to save your changes and close the window.

Delete Locations by Group
To delete locations by group:

1. From the Options menu, select Criteria. The Location List Criteria window opens.

Figure 3-58 Location List Criteria Window
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Select a criterion and click Delete.
When prompted to delete the record, click Yes.
Click Build List to rebuild the location list.

o ©Dbd

Click OK to save your changes and close the window.

Location List Criteria Window [lclcrit]

The Location List Criteria window allows you to add, edit, and view the criteria by
which locations are grouped on a location list. The criteria that you enter become the
conditions of a Where clause in a SQL statement. You can test the criteria and view the
SQL statement before they are applied to the location list. The following related topics

are included:
s Add Locations to a Location List
s Delete Locations from a Location List

s View Location List Criteria

Location List Search Window [Iclfind]

The Location List Search Window allows you to enter criteria in order to search for
location lists and to view the results. You can create, copy, edit, view, and use a
location list. The Use function allows you to make mass changes to store attributes,

location traits, price zones, and cost zones.
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The default view for the Location List Search window opens when you open the
window for the first time. You can also create a custom view. The following related
topics are included:

m  Search for a Location List

Location List Detail Maintenance Window [lclstwh]

The Location List Detail Maintenance window allows you to add, delete, and view the
locations that make up a location list. The following related topics are included:

s Add Locations to a Location List
s Delete Locations from a Location List

»  View Locations by Location List

Location Close Window [locclose]

The Location Close window allows you to add, edit, and view dates on which a
location is closed. You indicate that a group of locations or a single location is closed
on a particular date. You can also specify what operations the locations can perform
on that date. For example, you can specify that a store cannot perform sales on that
date; that is, the store is closed for sales that day, but it can receive and ship shipments.
When you view close dates for a group of locations, the locations are listed by date,
and only the locations in the group with close dates are displayed. Non-stockholding
stores can remain open or closed for sales only. By their nature, they cannot ship or
receive items. In a multi-channel environment, changes made to a physical warehouse
are applied to the virtual warehouses within the physical warehouse.

When the Use Location Activity Schedule system parameter is selected, the
replenishment feature uses the location close schedule to dynamically calculate lead
times for the items at the location. When a purchase order cannot be delivered to a
location because it is closed, the lead time is calculated by taking the minimum lead
time and adding additional days to reach the next valid delivery day. In effect, the lead
time is extended until the next delivery day for the location. The following topics are
related:

= See "Edit an Activity Schedule for a Store" in the Inventory Control chapter
= See "Edit an Activity Schedule for a Warehouse" in the Inventory Control chapter

= See "Edit an Activity Schedule for Multiple Locations" in the Inventory Control
chapter

= See "View Additional Store/Day Summary Information" in the Oracle Retail Sales
Audit User Guide

Location Distribution Window [locdist]

The Location Distribution window allows you to distribute items on a contract or
purchase order by location.

If you do not enter a quantity of items before accessing the window, you distribute the
items to the locations by quantity.

If you enter a quantity of items before accessing the window, you are given a choice
between distributing the amount of items as a ratio or as a percentage. The following
related topics are included:
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= See "Distribute Items on a Contract by Location" in the Contracts chapter

= See "Distribute Items on a Purchase Order by Location" in the Purchasing chapter

Location Traits - Mass Change Window [Icimctrt]

The Location Traits - Mass Change window allows you to add location traits to or
delete them from all the stores on a location list. You must search for and retrieve a
location list in Use mode in order to perform this task. Although both stores and
warehouses can be grouped on the same location list, the changes that you make to the
location traits are applied only to the stores.

To change the location traits, you first select the action (Add or Delete) and then the
trait to be acted upon. The following related topic is included:

s Change Location Traits by Location List

Price/Cost Zone - Mass Change Window [Icimczn]
The Price/Cost Zone - Mass Change window allows you to:
Change the price zone for all the stores on a location list.
Change the cost zone for all stores and warehouses on a location list.

You must search for and retrieve a location list in Use mode in order to perform a
mass change to a price or cost zone.

The price zone group must have zone-level pricing. Only the stores with the same
currency code as that of the new price zone are updated. The following related topic is
included:

s Use a Location List

Rebuild Location List Window [Iclrebid]

The Rebuild Location List window allows you to rebuild a location list on demand.
You cannot rebuild a location list that is defined as a static list. This window is
available when you create, copy, edit, or use a location list. Also, whenever you select a
location list in any window, you can choose to rebuild the list. The following related
topic is included:

s Rebuild a Location List

Rebuild a Location List

To rebuild a location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Edit or Use mode. The
Location List Head window opens.

3-70 Oracle Retail Merchandising System User Guide



Search for a Location List

Figure 3-59 Location List Head Window
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1. From the Options menu, select Rebuild Location List. The Rebuild Location List

window opens.

Figure 3—-60 Rebuild List Window
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Cancel

2. Select the Rebuild Location List check box.

3. (Click OK to save your changes and close the window.

Note: If an item list was set up with user security, only the creator is

able to rebuild the list.

Search for a Location List

To search for a location list:

Navigate: From the main menu, select Control > Location List. The Location List

Search window opens.
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Figure 3-61 Location List Search Window
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Select a task:

In the Action field, select either View or Edit.
Enter additional criteria as desired to make the search more restrictive.

Click Search. The locations that match the search criteria appear.

a. To perform another search, click Refresh.

b. To display the location information, select a record and click OK. The Location

List Head window opens.

Figure 3—62 Letter of Credit Application Header Window
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5. Click Close to close the window.

SQL Statement Window [lclcrit]

The SQL Statement window allows you to view the SQL statement that is created after
you test the criteria for a location list. The following related topics are included:
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" Add Locations to a Location List

s Delete Locations from a Location List

Store Attribute - Mass Change Window [Icimcst]

The Store Attribute Mass Change window allows you to edit attributes for all the
stores on a location list. You must search for and retrieve a location list in Use mode in
order to perform this task. Although both stores and warehouses can be grouped on
the same location list, the changes that you make to the attributes are applied to the
stores only.

To edit an attribute, you must select the appropriate check box under the Update
column and enter the new setting in the related field under the Change Value To
column. You can leave the new value blank for the fields not required by stores.
However, you must enter a value when you choose to edit the VAT Region, District,
Language, Store Class, or Store Open Date fields.

Note: If you select the Update check box for a non-required field and
leave the new value blank, the field value is updated to blank.

The following related topic is included:

»  Edit Attributes at Multiple Stores by Location List

Traits Associated with Districts Window [dsttrist]

The Traits Associated with Districts window allows you to add, edit, and view the
location traits associated with a district. When you associate a trait with a district, the
trait is applied automatically to the stores within the district. You can also delete traits
from the district. A trait can be deleted only at the level of the organizational hierarchy
with which it was originally associated. The following related topics are included:

= Associate a Location Trait with an Organization Level
s Delete a Location Trait for an Organization Level

= View Location Traits for an Organization Level

Maintain Location Attributes

The location attributes feature provides a way to record specific information about
locations. An attribute may be associated with multiple locations. There are quick
ways to make mass changes to attributes for locations:

Use a location list to change attributes for all stores on the location list.
Change attributes for all locations that are associated with an item.

Attributes are used to record specific information relating to various elements in RMS.
In some cases, attributes affect how the element is handled throughout RMS. In other
cases, the attributes feature is an easy way of tracking additional information. Using
the reporting feature of RMS, you can create custom reports based on the attributes
you record. The following related topics are included:

» Edit Attributes at a Warehouse for Inventory Segregation

» Edit Attributes at Multiple Stores by Location List
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= See "Edit Attributes for Multiple Locations by Item List" in the Item Maintenance
chapter

s Record Attributes for a Store

»  Record Attributes for a Warehouse

Store Attributes Window [strattr]

The Store Attributes window allows you to record and edit information specific to a
selected store. The attributes may include warehouse, bank, accounting, location, and
pharmacy information. The following related topics are included:

s Record Attributes for a Store

= See "View Additional Store/Day Summary Information" in the Oracle Retail Sales
Audit User Guide

Record Attributes for a Store

To record attributes for a store:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

Figure 3-63 Organization Hierarchy Main Form Window
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1. Select Store on the tree structure.
2. Select a store on the table and click Edit. The Store Maintenance window opens.

3. From the Options menu, select Attributes. The Store Attributes window opens.
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Figure 3-64 Store Attributes Window
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4. Enter or select the attributes that apply to the current store.

5. Click OK to save your changes and close the window.

Record Attributes for a Warehouse

To record attributes for a warehouse:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Warehouse on the tree structure.

2. Select a warehouse on the table and click Edit. The Warehouse Maintenance

window opens.

3. From the Options menu, select Attributes. The Warehouse Attributes window

opens.

Figure 3-65 Warehouse Attributes Window
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4. Enter or select the attributes that apply to the current warehouse.
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5. Click OK to save your changes and close the window.

Edit Attributes at a Warehouse for Inventory Segregation
To edit attributes at a warehouse for inventory segregation:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Warehouse on the tree structure. The warehouses appear in the table.

2. Select a warehouse and click Edit. The Warehouse Maintenance window opens.
3. Ina single-channel environment:

4. From the Options menu, select Attributes.

5. In a multi-channel environment:

a. Select Virtual Warehouses from the Options menu. The Virtual Warehouse
Maintenance window opens.

b. From the Options menu, select Warehouse/Inventory Attributes. The current
attributes appear in the Warehouse/Inventory Attributes window.

Figure 3-66 Warehouse/Inventory Attributes Window
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6. Select or clear the check boxes next to the appropriate attributes.

7. In a multi-channel environment, enter the ID of the rounding sequence and
warehouse links, or click the LOV buttons and select the rounding sequence and
warehouse links as necessary.

8. In a multi-channel environment, enter the order in which inventory is sourced in
the Source Order field as necessary.

9. Click OK to save your changes and close the window.

Edit Attributes at Multiple Stores by Location List

To edit attributes at multiple stores by location list:

Navigate: From the main menu, select Control > Location List. The Location List
Search window opens. Search for and retrieve a location list in Use mode. The
Location List Head window opens.
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Figure 3—-67 Location List Head Window
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1. From the Options menu, select Create Store Attribute Change. The Store Attribute
Mass Change window opens.

Figure 3-68 Store Attribute Mass Change Window
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2. Select the check boxes in the Update column next to the fields that you want to
change.

3. Select or enter the new values in the Change Value To column.

Note: If you update the VAT Region, District, Language, Store Class,
or Store Open Date fields, you must enter a new value. For the other
fields, the new value can be left blank.

4. Click OK to save your changes and close the window.

Maintain Locations

A location is either a store or a warehouse. The store is usually the physical retail
outlet. The store is critical because it is the level at which business transactions are
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processed. These transactions include sales, receipts, adjustments, and cycle counts. A
store can belong to only one district. You can create store formats to help store set up,
and you can create store grades to group like stores. In a multi-channel environment,
you must associate a channel with the store.

The warehouse is the physical storage, cross-dock, or distribution facility. A
warehouse has all of the transaction capability of a store, except for sales and price
changes. You can specify at which organizational level the warehouse is to be
reported. In a multi-channel environment, you partition a physical warehouse into one
or more virtual warehouses. Each virtual warehouse is associated with a channel. At
least one of the virtual warehouses must be a replenishable location.

Stores

The following related topics are included:
Create a Store

Add an Address to a Location

Copy a Store

Add stores to a store grade

Add a Store Grade Information

Add a Department to a Store

Add a Store Format

Delete a Store from a Store Grade Group
Delete a Store Grade from a Store Grade Group
Delete a Store Format

Delete a Store Grade Group

Edit a Store Format

Maintain a Store

Maintain a Location's Address

View a Store

See "View Additional Store/Day Summary Information" in the Oracle Retail Sales Audit
User Guide

View Store Formats

View Store Grade Information

Warehouses

To following related topics are included:

Create a Warehouse

Add an Address to a Location

Add a Virtual Warehouse to a Physical Warehouse
Edit Warehouse Assignments

Maintain a Warehouse

Maintain a Location's Address
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Maintain Virtual Warehouses for a Physical Warehouse

Search for Stores Assigned to a Warehouse

See "View a Warehouse" in the Inventory Control chapter

See "View All Warehouse Assignments" in the Inventory Control chapter

See "View Virtual Warehouses for a Physical Warehouse" in the Inventory Control
chapter

Dynamic Hierarchy Window [dynhier]

The Dynamic Hierarchy window allows you to customize the names of elements in
the merchandise, organizational, and supplier hierarchies. The customized labels
supersede the default labels throughout the system.

Note: Although you can enter up to 30 characters for a client name,
the full 30 characters may not be displayed on most forms. It is
recommended that you do not exceed 15 characters for a client name.
To display the remaining characters requires customization.

The following related topics are included:
= See "Edit Dynamic Hierarchies" in the System Administration chapter

= View Dynamic Hierarchies

View Dynamic Hierarchies
To view dynamic hierarchies:

Navigate: From the main menu, select Control > System > Dynamic Hierarchies >
View. The customized names for elements in the system appear in the Dynamic
Hierarchy window.

s Click OK to close the window.

Add an Organizational Unit
To add an organizational unit:

Navigate: From the main menu, select Control > Setup > Org Unit > Edit. The
Organizational Unit window opens.
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Figure 3-69 Organizational Unit Window
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1. Click Add. The next line on the table enables.
2. In the Org Unit ID field, enter the ID of the organizational unit you are adding.

3. In the Org Unit Name field, enter the name of the organizational unit you are
adding.

4. Click OK to save any changes and close the window.

Maintain an Area
To maintain an area:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

Select Area on the tree structure and click Edit. The Area Maintenance window opens.
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Figure 3—-70 Area Maintenance Window
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Edit an Area

To edit an area:
1. Edit the Area Description, Manager, Currency, and Chain fields as necessary.

2. Click OK to save your changes and close the window.

Delete an Area

To delete an area:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

View Areas
To view areas:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Area on the tree structure and click View. The Area Maintenance window
opens.

2. C(lick OK to close the window.

Maintain a Region
To maintain a region:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

Select Region on the tree structure and click Edit. The Region Maintenance window
opens.
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Figure 3-71 Region Maintenance Window
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Edit a Region
To edit a region:
1. Edit the enabled fields as necessary.

2. Click OK to save your changes and close the window.

Delete a Region

To delete a region:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Chain Maintenance Window [chain]

The Chain Maintenance window allows you to create, edit, view, and delete a chain in
the organizational hierarchy. A chain is below the company and above the area in the
organizational hierarchy. You can use the chain level to define a variety of store
formats, concepts, or geographical groupings. The following related topic is included:

s Maintain a Chain

Maintain a Chain

To maintain a chain:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

3-82 Oracle Retail Merchandising System User Guide



Edit a Company

Select Chain on the tree structure and click Edit. The Chain Maintenance window
opens.

Figure 3—-72 Chain Maintenance Window
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Edit a Chain

To edit a chain:
1. Edit the Description, Manager, and Currency fields as necessary.

2. Click OK to save your changes and close the window.

Delete a Chain

To delete a chain:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Company Maintenance Window [company]

The Company Maintenance window allows you to edit and view the name and
address of the company. In both the organizational and merchandise hierarchy, the
company is the highest level. There can be only one company. The following related
topic is included:

s Edit a Company

Edit a Company
To edit a company:

Navigate: From the main menu, select Action > Organizational Hierarchy or Action >
Merchandise Hierarchy.

1. Click Edit. The Company Maintenance window opens.
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Figure 3-73 Company Maintenance Window
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2. Enter the jurisdiction information. This further breaks down the tax rate if
different than the transaction location.

3. Edit the enabled fields as necessary.

4. Click OK to save your changes and close the window.

View a Company

To view a company:

Navigate: From the main menu, select Action > Organizational Hierarchy or Action >

Merchandise Hierarchy.

1. Select Company on the tree structure and click View. The Company Maintenance

window opens.

2. Click OK to close the window.

Address Window [addr]

The Address window allows you to add, edit, or view multiple addresses and contact

information for either stores, warehouses, suppliers, or partners. You can set up

multiple address per address type. Each location or vendor that is added requires that
a mandatory address is added. Once you have entered a mandatory address, you
cannot delete it. However, you can edit the mandatory address to maintain the correct
address. Address types are defined as mandatory and/or permanent in the database.

Oracle Financials

If your organization uses Oracle Financials 11.5.10 or later, you cannot create order or
remittance addresses for suppliers in RMS. When you maintain an order or remittance
addresses for a supplier, you can only update the contact information. Additional
address information is stored in Oracle Financials. The following related topics are

included:

s Add an Address to a Location
s Add an Address for a Vendor

m  Maintain a Location's Address
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s Maintain an Address for a Vendor
s View a Store

= See "View a Warehouse" in the Inventory Control chapter

View an Address for a Vendor
To view an address for a vendor:

Navigate: Search for and retrieve a supplier site in Edit mode. The Supplier
Maintenance window opens. (From the Main Menu, select Control > Supplier.)

or

Search for and retrieve a partner in View mode. The Partner Maintenance window
opens. (From the main menu, select Control > Partner.)

1. From the Options menu, select Address. The Address window opens.

2. To view the organizational unit assigned to the address type for the supplier:
a. Click Org Unit. The Organizational Unit Address window opens.
b. Click OK to close the window.

3. Click OK to close the window.

View Invoice Matching Attributes for a Supplier
To view invoice matching attributes for a supplier:

Navigate: From the Main Menu, select Control > Supplier > Maintenance. The
Supplier Search window opens.

Search for and retrieve a supplier site in View mode. The Supplier Maintenance
window opens.

1. From the Options menu, select Invoice Matching Attributes. The Invoice Matching
Supplier Variables window opens.

2. Click OK to close the window.

View a Partner
To view a partner:

Navigate: From the main menu, select Control > Partner. The Partner Find window is
displayed.

Search for and retrieve a partner in View mode. The Partner Maintenance window
opens.
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Figure 3—-74 Partner Maintenance Window

© Partnet Maintenance

@ M=

(partner)

Wholesaler

Secondary Name

00123 E [Partner wH 00123

Partner ¥WH 00123

Frincipal Country U5 -E:Unﬂed States
Currency USD £ US Dollar
Language 1 -ELEnglish
Status | Active - Auto Receive Stock Indd
Termz [10 -EZUPDATED tERMS
WAT Region 1000 || Wat Region 1000
Contact =
Mame  rrrreerrer
Phone [111-111-1111
Fax
Telex
Email
Details

Manufacturer I0 |EEEEEEEEE

Tax D 3333

Comments | Dielete Cancel |

s Click OK to close the window.

View Invoice Matching Attributes for a Partner

To view invoice matching attributes for a partner:

Navigate: From the Main Menu, select Control > Partner. The Partner Search window
opens.

Search for and retrieve a Partner in View mode. The Partner Maintenance window
opens.

1. Select Options > Invoicing Attributes. The Invoicing Attributes window opens.

2. C(Click OK to close the window.

Maintain an Address for a Vendor

To maintain an address for a vendor:

Navigate: Search for and retrieve a supplier in Edit mode. The Supplier Maintenance
window opens or Search for and retrieve a partner in Edit mode. The Partner
Maintenance window opens.

Note: If your organization uses Oracle Financials, version 11.5.10 or
later, you can only update the contact information in RMS for order
and remittance addresses. Address information must be maintained in
Oracle Financials, version 11.5.10 or later.
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1. From the Options menu, select Address. The Address window opens.

Figure 3-75 Address Window
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2. Select the address you want to update.
3. In the address area, enter the necessary address information.

4. Enter the jurisdiction information. This further breaks down the tax rate if
different than the transaction location.

5. If the address is the primary address for an address type, select the Primary
Address check box.

Note: The Primary Address check box is editable only available if
you are adding more than one address to an address type.

In the contact area, enter the necessary contact information.
Click OK to close the window.

Click Apply. The address is information is updated.

© ® N o

Click OK to close the window and save any changes.

Maintain a Location's Address
To maintain a location’s address:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select Store or Warehouse on the tree structure. The locations appear in the table.

2. Select a store or warehouse and click Edit. The Store Maintenance window or
Warehouse Maintenance window opens.
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3. Click Address. The Address window opens.

Figure 3-76 Address Window
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1. Select the address you want to maintain.

2. Edit the address and contact information.

3. Enter the Jurisdiction information. This further breaks down the tax rate if

different than the transaction location.

4. Click Apply.

5. Click OK to save any changes and close the window.

Delete an Address

To delete an address:

1. Select the address you want to delete.

2. Click Delete. The address is removed from the table.

3. Click OK to save any changes and close the window.

District Maintenance Window [district]

The District Maintenance window allows you to create, edit, view, and delete a district
in the organizational hierarchy. A district is below the region and above the store in
the organizational hierarchy. Typically, the district is used to define a geographical
grouping within the organization. A district can belong to only one region within the
organizational hierarchy.

You can associate location traits with a district. Location traits that are applied to a
district are applied automatically to the stores within the district. The following related

topics are included:

m Create a District
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s Maintain a District

s View Districts

Districts Associated with Trait Window [disttrm]

The Districts Associated with Trait window allows you to add, edit, and view the
districts associated with a location trait. When you associate a trait with a district, the
trait is applied automatically to the stores within the district. You can also delete
districts from the trait. A trait can be deleted only at the level of the organizational
hierarchy with which it was originally associated. The following related topics are
included:

= Associate an Organization Level with a Location Trait
s Delete an Organization Level from a Location Trait

= View Organization Levels Associated with a Location Trait

View Districts
To view districts:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select District on the tree structure and click View. The District Maintenance
window opens.

2. C(lick OK to close the window.

Create a District
To create a district:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

1. Select District on the tree structure and click New. The District Maintenance
window opens.
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Figure 3-77 District Maintenance Window

District Description CUrrency Marager Region Description

1001 Mew York ush E Todd Phillips 1000 E Mortheast

1002 Washington USD  [{£ Robert Clinton 1000 [ Mortheast

1003 Georgia USD |4 Lisa Martin 1001 [ Southesst

1004 Carolinas UsD [ Jesse Shrick 1001 [ Southesst

1005 Flarida USD  [{£ Beth James 1001 [{£ Southeast

1006 Daketas USD [ Kevin Zallar 1002 [ Michwezt

1007 Minnesata Ush E George Fisher 1002 E Mickarest

1008 Wisconsin UsD [ Judy Drummond 1002 € Michwest

1009 Heartland USD £ Keith Opal 1002 [ Mickwest

1010 Washington =D E Ay Hartis 1003 [ Marthvest

1011 Morthern Calif. - Longer DesUSD [ Joe Todd 1003 € Morthweest

102 Rockies =D E Alex Cravwford 1003 E Morthvest

1013 Southern Calif, =D E Bob Jacob 1004 E Southwest

1014 Nevada USD  [{£ Frank Hart 1004 [{£ Southwest

1015 Rio Grande (=n] E Philig Marzh 1004 E Southvest

1016 Meww England Ush E Kristi Gange 1003 E Mortheast

Delete | Cancel

Click Add.
On the next available line, enter a unique number in the District field.

In the Description field, enter the name for the district.

a & 0N

In the Currency field, enter the currency code, or click the LOV button and select
the currency.

6. In the Manager field, enter the name of the manager who is responsible for the
district.

7. In the Region field, enter the ID of the region associated with the district, or click
the LOV button and select the region.

8. Click OK to save your changes and close the window.

Maintain a District

To maintain a district:

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organization Hierarchy Main Form window opens.

Select District on the tree structure and click Edit. The District Maintenance window
opens.
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Figure 3-78 District Maintenance Window
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Delete Cancel

Edit a District
To edit a district:

1. Edit the enabled fields as necessary.

2. (Click OK to save your changes and close the window.

Delete a District

To delete a district:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.

3. (Click OK to save your changes and close the window.

Exceptions Window [srcdlexc]

The Exceptions window allows you to define exceptions to the delivery date of a
supplier at a store or warehouse. You specify which items are not to be delivered to
the location on a specific delivery day. The following related topics are included:

= See "Add a Delivery Schedule at the Store or Warehouse Level" in the
Replenishment chapter

= See "Add a Delivery Schedule for a Supplier" in the Replenishment chapter
= Edit a Delivery Schedule at the Store or Warehouse Level
» Edit a Delivery Schedule for a Supplier

= See "View a Delivery Schedule at the Store or Warehouse Level" in the Inventory
Control chapter

= View a Delivery Schedule for a Supplier
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Create Merchandise Hierarchy

The merchandise hierarchy allows you to create the relationships that are necessary in
order to support the product management structure of a company. You can assign a
buyer and merchandiser at the division, group, and department levels of the
merchandise hierarchy. You can also link a lower level to the next higher level. For
example, you can indicate which group a department belongs to or which division a
group belongs to.

The following default levels are used within RMS:

Company: The highest organizational and merchandise unit defined in RMS. Only one
company can be defined.

Division: The highest category of merchandise within an organization. Typically, the
division is used to signify the overall type of merchandise that a retailer offers, such as
hardlines or apparel.

Group: The next level below division in the merchandise hierarchy of a company. A
division can have multiple groups.

Department: The next level below group in the merchandise hierarchy of a company.
A group can have multiple departments. Key information about how inventory is
tracked and reported is stored at the department level.

Class: The next level below department in the merchandise hierarchy of a company. A
department can have multiple classes. A class provides the means to group products
within a department.

Subclass: The next level below class in the merchandise hierarchy of a company. A
class can have multiple subclasses. A subclass provides the means to classify products
within a department/class combination.

The following related topics are included:
n  Create a Class

m  Create a Department

s Create a Division

s Create a Group

»  Create a Subclass

= Maintain a Class

= Maintain a Department
= Maintain a Division

= Maintain a Group

= Maintain a Subclass

= View a Department

= View Classes

= View Divisions

s View Groups

s View Subclasses
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Class Maintenance Window [class]

The Class Maintenance window allows you to create, edit, view, and delete a class in
the merchandise hierarchy. A class is below the department and above the subclass in
the merchandise hierarchy.

A class can belong to only one department. A class further defines the type of
merchandise sold in a department. For example, a department for Men's Shirts might
have the classes Casual, Business, and Formal.

When VAT is enabled at the class level in RMS, you indicate whether the retail price
should include the VAT or not. If you choose not to indicate that VAT is included at
the class level, then you should indicate to include it at the POS.

Finally, you can associate user defined attributes with a class.
The following related topics are included:

s Create a Class

= Maintain a Class

s View Classes

View Divisions
To view divisions:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Division on the tree structure and click View. The Division Maintenance
window opens.

2. C(lick OK close the window.

Create a Division
To create a division:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Division on the tree structure and click New. The Division Maintenance
window opens.
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Figure 3-79 Division Maintenance Window
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Click Add.
On the next available line, enter a unique number in the Division field.

In the Description field, enter the name for the division.

a & 0N

In the Buyer field, enter the ID of the buyer who is responsible for the division, or
click the LOV button and select the buyer.

6. In the Merch field, enter the ID of the merchandiser who is responsible for the
division, or click the LOV button and select the merchandiser.

7. In the Total Market Amount field, enter the amount of annual sales that the
division is expected to generate.

8. Click OK to save your changes and close the window.

Maintain a Division
To maintain a division:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select Division on the tree structure and click Edit. The Division Maintenance window
opens.
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Figure 3—-80 Division Maintenance Window
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Edit a Division

To edit a division:

1. Edit the Description, Buyer, Merchandiser, and Total Market Amount fields as

necessary.

2. (Click OK to save your changes and close the window.

Delete a Division

To delete a division:

1. Select a record and click Delete.

2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

View Groups

To view groups:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Group on the tree structure and click View. The Group Maintenance

window opens.

2. Click OK close the window.
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Group Maintenance Window [group]

The Group Maintenance window allows you to create, edit, view, and delete a group
in the merchandise hierarchy. A group is below the division and above the
department in the merchandise hierarchy. A group can belong to only one division.

These related topics are included:
s Create a Group
= Maintain a Group

s View Groups

Create a Group
To create a group:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Group on the tree structure and click New. The Group Maintenance
window opens.

Figure 3-81 Group Maintenance Window

= {group)
0
Group Descrigtion Division Deseription Buyer Buyer Name Merch Merchandiser Name
B oojsoserop | 100[fSks08 Division EX ¢l

13 AP Grp b ABCDEFGHIKLI 518 [ AIP Div & ABCDEFGHUKL 1001 {E Claire Rathburn 701 [ Claire Rathburn

1000 Test Groug 1000 4E Test Division = E
1001 Smoke Test Gr 1001 {E Smoke Test Div 1001 [{E Claire Rethburn 701 [ Claire Rethburn
1002 Test For Allocations 1002 (4 Test For Allocation 1001 [{ Clairs Rathburn 701 [ Claire Rathburn

017 US4 Group 1017 4E J54 Division 101 [{E Warcy Jones a1 [ NEW MSOB Merchandiser

Q000 test for WF arder 9000 |4 TEST FOR WForder 1001 [{E Claire Rethburn 701 [ Claire Rethburn

£ € 'S

£ = E

€ = E

£ € 'S

£ = E

€ = E

£ € 'S

£ = E

€ = E

= £ = €

Add \ Cancel

Click Add Group.
On the next available line, enter a unique number in the Group field.

In the Description field, enter the name for the group.

o ©Dbd

In the Division field, enter the ID of the division associated with the group, or click
the LOV button and select the division.

6. In the Buyer field, enter the ID of the buyer who is responsible for the group, or
click the LOV button and select the buyer.

7. In the Merch field, enter the ID of the merchandiser who is responsible for the
group, or click the LOV button and select the merchandiser.

8. Click OK to save your changes and close the window.
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Maintain a Group

To maintain a group:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select Group on the tree structure and click Edit. The Group Maintenance window
opens.

Figure 3-82 Group Maintenance Window
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Edit a Group
To edit a group:
1. Edit the group description, division, buyer, and merchandiser as necessary.
2. Click OK to save your changes and close the window.
Delete a Group
To delete a group:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.
3. Click OK to save your changes and close the window.
View Classes

To view classes:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2.

Select Class on the tree structure. The Department field opens.

Enter the ID of a department, or click the LOV button and select the department.
The classes appear in the table.

Click View. The Class Maintenance window opens.

Click OK close the window.
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View Subclasses

To view subclasses:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2.

Create a Class

Select Subclass on the tree structure. The Department and Class fields appear.

In the Department field, enter the ID of a department, or click the LOV button and
select the department.

In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

Click View. The Subclass Maintenance window opens.

Click OK close the window.

To create a class:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2.

Select Class on the tree structure. The Department field opens.

Enter the ID of a department, or click the LOV button and select the department.
The classes appear in the table.

Click New. The Class Maintenance window opens.

Figure 3-83 Class Maintenance Window

Departmert 14 E EICMO Stock Ledger Inserts Test Departme

Class Description

ChO Stock Ledoer Insert:

-

OK+Repeat | | Add Delete | | Cancel
4. Click Add.
5. On the next available line, enter a unique number in the Class field.
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Note: You cannot enter an ID if your system is set up to
automatically generate IDs.

In the Description field, enter the name for the class.

If VAT at the class level is indicated in the RMS system settings, the Include VAT
in Retail? field appears. Select the check box to indicate that the retail price
includes VAT.

Note: If you choose not to select the check box, you should indicate
that VAT should be applied to the retail price at the point of sale when
setting up a store.

Click OK to save your changes and close the window.

Maintain a Class

To maintain a class:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2.

Select Class on the tree structure. The Department field opens.

In the Department field, enter the ID of a department, or click the LOV button and
select the department. The classes appear in the table.

Click Edit. The Class Maintenance window opens.

Figure 3-84 Class Maintenance Window

ance Window (class)
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Edit a Class

To edit a class:
1. Edit the Description field as necessary.

2. (lick OK to save your changes and close the window.

Delete a Class

To delete a class:
1. Select a record and click Delete.
2. When prompted to delete the record, click Yes.

3. (Click OK to save your changes and close the window.

Subclass Maintenance Window [subclass]

The Subclass Maintenance window allows you to create, edit, view, and delete a
subclass in the merchandise hierarchy. A subclass is below a class in the merchandise
hierarchy. A subclass can belong to only one class. A subclass further defines the type
of merchandise sold in a department and class.

You can associate user defined attributes with a subclass.
These related topics are also included:

m  Create a Subclass

= Maintain a Subclass

m View Subclasses

Create a Subclass
To create a subclass:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Subclass on the tree structure. The Department and Class fields appear.

2. In the Department field, enter the ID of a department, or click the LOV button and
select the department.

3. In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

4. Click Edit. The Subclass Maintenance window opens.
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Figure 3-85 Subclass Maintenance Window
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5. Click Add.

6. On the next available line, enter a unique number in the Subclass field.
Note: You cannot enter an ID if your system is set up to
automatically generate IDs.

7. In the Description field, enter the name for the subclass.

8. (Click OK to save your changes and close the window.

Maintain a Subclass

To maintain a subclass:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2

Select Subclass on the tree structure. The Department and Class fields appear.

In the Department field, enter the ID of a department, or click the LOV button and
select the department.

In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

Click Edit. The Subclass Maintenance window opens.
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Figure 3-86 Subclass Maintenance Window
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Edit a Subclass

To edit a subclass:
1. Edit the Description field as necessary.

2. Click OK to save your changes and close the window.

Delete a Subclass

To delete a subclass:

1. Select a record.

2. C(Click Delete.

3. When prompted to delete the record, click Yes.
4

Click OK to save your changes and close the window.

View a Department
To view a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear in the table.
2. Select a department and click View. The Department Maintenance window opens.

3. (lick OK close the window.
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Department Maintenance Window [dept]

The Department Maintenance window allows you to create, edit, view, and delete a
department in the merchandise hierarchy. A department is below the group and above
the class in the merchandise hierarchy. A department can belong to only one group.
Key information about how inventory is tracked and reported is stored at this level.
This information includes how profit, open to buy (OTB), markup, and purchases are
calculated. You can associate multiple value added tax (VAT) regions to a department.

You can associate user defined attributes with a department. Also, you can define the
square area of a department at multiple stores within the organization.

The following related topics are included:
m  Create a Department
= Maintain a Department

= View a Department

Create a Department
To create a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure and click New. The Department
Maintenance window opens.

Figure 3-87 Department Maintenance Window
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2. In the Department fields, enter a unique ID and description for the department.

Note: You cannot enter an ID if your system is set up to
automatically generate IDs.

3. In the Group field, enter the ID of the group associated with the department, or
click the LOV button and select the group.
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4. Select the appropriate markup, profit, and open to buy (OTB) calculations.

5. In the Purchase Type area, indicate the type of merchandise sold in the
department.

Normal: The items in the department are ordered, invoiced, and recorded in the
stock ledger.

Consignment: The items in the department are ordered, invoiced, and recorded in
the stock ledger. Accounts receivable and accounts payable are not recorded for
this item type. The consignment rate is recorded at the item/supplier level.

Concession: The items in the department are ordered, invoiced, and recorded in
the stock ledger. Accounts receivable and accounts payable are not recorded for
this item type. The concession rate is recorded at the item/supplier level.

6. In the Buyer and Merchandiser fields, enter the ID of the buyer and merchandiser
associated with the department, or click the LOV button and select a buyer and
merchandiser.

7. Inthe Include VAT in Retail? field, select the check box to indicate that all prices
include VAT in the retail price for all classes in the department. Clear the check
box to indicate that VAT is not included in the retail price at the class level, and is
applied at the POS.

Note: The Include VAT in Retail? field is only available if the default
tax type is set to SVAT or GTAX.

8. Enter the appropriate percentage in either the Markup % of Cost or Markup % of
Retail fields.

9. Enter optional information in the remaining fields as necessary.
10. To associate a VAT region with the department (if applicable):

= From the Options menu, select VAT Maintenance. The VAT Department
Maintenance window opens.
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Figure 3-88 VAT Department Maintenance Window
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» Click Add.

s In the VAT Region field, enter the ID of the VAT region, or click the LOV
button and select the VAT region.

» In the VAT Type field, select the type of value added tax.

s In the VAT Code field, enter the code for the VAT, or click the LOV button
and select the VAT.

11. Click OK to save your changes and close the windows.

Maintain a Department
To maintain a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear in the table.

2. Select a department and click Edit. The Department Maintenance window opens.
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Figure 3-89 Department Maintenance Window
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Edit a Department
To edit a department:

1. Edit the enabled fields and options as necessary.
2. To edit the VAT regions associated with the department (if applicable):

3. From the main menu, select VAT Maintenance. The VAT Department
Maintenance window opens.

Figure 3-90 VAT Department Maintenance Window
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a. Toadd a VAT region, click Add. Then enter or select the appropriate Region,
Type, and Code.
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b. To delete a VAT region, select a record and click Delete. When prompted to
delete the record, click Yes.

c. Click OK to exit the VAT Department Maintenance window.

d. Click OK to save your changes and close the window.

Delete a Department

To delete a department:
1. Click Delete.
2. When prompted to delete the record, click Yes.

3. (Click OK to save your changes and close the window.

Division Maintenance Window [division]

The Division Maintenance window allows you to create, edit, view, and delete a
division in the merchandise hierarchy. A division is below the company and above the
group in the merchandise hierarchy. Typically, the division is used to signify the type
of merchandise that your organization offers, such as hardlines or apparel.

These related topics are included:
s Create a Division
= Maintain a Division

s View Divisions

View LOV Restrictions to a User Group
To view LOV restrictions to a user group:

Navigate: From the main menu, select Control > System > Location/Product Security
> Group Hierarchy Link > Edit. The Filter Level Group Hierarchy Maintenance
window opens.

1. Enter the search criteria:
s In the Group ID field, enter the group you want to search for.

= In the Merchandise Level field, enter the level you want to search for. Enter a
corresponding ID in the value field as necessary.

= In the Organization Level field, enter the level you want to search for. Enter a
corresponding ID in the value field as necessary.

2. Click the filter button to return the results that meet the criteria you entered.

3. Click OK to save any changes and close the window.

Filter Level Group Hierarchy Maintenance Window [fitrgrphier]

The Filter Level Group Hierarchy Maintenance window allows you to limit the
number of values returned when a user clicks a list of values (LOV) button. You
associate all users assigned to a group with the merchandise hierarchy and
organizational hierarchy levels. If a group has no merchandise or organization
hierarchy levels assigned, the users assigned to the group have access to values for all
merchandise and organization hierarchy levels. If a user group is assigned to
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merchandise or organization hierarchy levels, users are only allowed to maintain
values in the assigned hierarchy level. When you make changes to a user group, you
must log out of RMS before the changes are applied.

These related topics are included:

See "Add LOV Restrictions to a User Group" in the System Administration chapter

See "Edit LOV Restrictions to a User Group" in the System Administration chapter

View LOV Restrictions to a User Group

Copy Window [merchdfit]

The Copy window allows you to select the merchandise hierarchy from which you
want to copy merchandise hierarchy defaults. This related topic is included:

Copy Merchandise Hierarchy Defaults

View the Merchandise Hierarchy

To view the merchandise hierarchy:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.

On the tree structure, select the hierarchy level that you want to view. The
members of the hierarchy level appear in the table.

If you select Class, enter an ID in the Department field, or click the LOV
button and select the department.

If you select Subclass, enter an ID, or click the LOV button in both the
Department and Class fields.

To look up a specific member of the hierarchy level:

a.

Enter the ID of the member in the Filter field, or click the LOV button and
select the member.

Click the filter button.

Note: To clear the filter criterion, click the clear button. All the
members of the selected hierarchy level are again displayed.

Click Close to close the window.

Note: You can easily view the members of the next lower level in the
hierarchy. For example, if you double-click a department in the table,
the classes in the department appear. If you double-click a class, the
subclasses in the class appear.

View the Pending Merchandise Hierarchy

To view the pending merchandise hierarchy:

Navigate: From the main menu select Action > Pending Merchandise Hierarchy. The
Pending Merchandise Hierarchy Search window opens.

3-108 Oracle Retail Merchandising System User Guide



Maintain Item Defaults

Search for and retrieve a merchandise change in Edit mode.

s Click OK to close the window.

View a Merchandiser
To view a merchandiser:

Navigate: From the main menu, select Control > Merchandiser > View. The
Merchandiser Maintenance window opens.

1. In the Merchandiser field, enter the merchandiser's ID, or click the LOV button
and select the merchandiser.

2. Click OK close the window.

Merchandise Hierarchy Default Maintenance Window [merchdflt]

The Merchandise Hierarchy Default Maintenance window allows you to make some
item details available and required. These item defaults are based on the department,
class, and subclass in which the item resides. The defaults may include a variety of
options, such as Harmonized Tariff Schedule (HTS), item attributes, and tickets. You
can set up the defaults when creating a department, class, or subclass. For example,
you can indicate that items in a selected department cannot be approved unless they
have an HTS code. On the other hand, you can make the HTS option unavailable for
items in the selected department.

When creating defaults at the department level, you can add information only for the
classes and subclasses within that department. For example, if you enter department
1000 and make the default both available and required, every class and subclass
within department 1000 inherits the same default settings. If you enter department
2000 and class 3000, every subclass within department 2000 and class 3000 inherits the
same default settings.

These related topics are included:
= Add Item Defaults
= Maintain Item Defaults

»  View Item Defaults at the Class Level

Merchandise Hierarchy Main Form Window [hiermrch]

The Merchandise Hierarchy Main Form window allows you to create, edit, and view a
member of the selected level of the merchandise hierarchy. This related topic is
included:

= View the Merchandise Hierarchy

Maintain Item Defaults

To maintain item defaults:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select the hierarchy level you want to add the item default to.

s Department
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s Class

Select Department on the tree structure. The departments appear in the
table.

Select a department and click Edit. The Department Maintenance window
opens.

Select Class on the tree structure. The Department field opens.

In the Department field, enter the ID of a department, or click the LOV
button and select the department. The classes appear in the table.

Click Edit. The Class Maintenance window opens.

Select a class.

s Subclass

—  Select Subclass on the tree structure. The Department and Class fields appear.

— Inthe Department field, enter the ID of a department, or click the LOV button
and select the department.

— In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

—  Click Edit. The Subclass Maintenance window opens.

—  Select a subclass.

- Select Options > Merchandise Hierarchy Defaults. The Merchandise Hierarchy
Default Maintenance window opens.

Figure 3-91 Merchandise Hierarchy Default Maintenance Window
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Edit the Item Default

To edit the item default:
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Delete the Item Default

Select a default.

In the Apply area, select or clear the Available and Required check boxes as
necessary.

Click Apply. The edits are added to the table.

Click OK to save your changes and close the window.

To delete the item default:

1.

2
3.
4

Select a default.
Click Delete.

When prompted to delete the record, click Yes.

Click OK to save your changes and close the window.

View ltem Defaults at the Class Level

To view item defaults at the class level:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.

2.

Select the hierarchy level you want to add the item default to.

= Department

Select Department on the tree structure. The departments appear in the
table.

Select a department and click Edit. The Department Maintenance window
opens.

s Class

Select Class on the tree structure. The Department field opens.

In the Department field, enter the ID of a department, or click the LOV
button and select the department. The classes appear in the table.

Click Edit. The Class Maintenance window opens.

Select a class.

s Subclass

Select Subclass on the tree structure. The Department and Class fields
appear.

In the Department field, enter the ID of a department, or click the LOV
button and select the department.

In the Class field, enter the ID of a class, or click the LOV button and select
the class. The subclasses appear in the table.

Click Edit. The Subclass Maintenance window opens.

Select a subclass.

Select Options > The Merchandise Hierarchy Default Maintenance window opens.
The current defaults appear.
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3. C(lick OK close the window.

Department Up Charge Window [deptchrg]

The Department Up Charge window displays a department's from/to location
combinations and associated up charges. Up Charges are incurred when transferring
items within the department or within the from and the to locations.

Note: This window will only be available if the RMS 'Estimated
Landed Costs' indicator is set to 'Yes'.

= Each Up Charge has a:
- Calculation Basis of either 'Value' or 'Specific.'

—  Cost Basis of either 'Weighted Average Cost' (when using Average Cost
Method) or 'Unit Cost' (when using Standard Cost Method).

s Component Rate of:
— Monetary if Calculation Basis = 'Specific.'
- Percentage if Calculation Basis = 'Value.'
- Component Currency.

—  Up Charge Group, which is used to group Up Charge Components together to
show a total sum on the Transfer Up Charge window.

To view more information on these topics, see also:
= See "Add Up Charges to Items in a Department" in the Cost Management chapter
= Maintain Up Charges for a Department

= View Department Up Charge Components

Maintain Up Charges for a Department
To maintain up charges for a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens. Search for and retrieve a
department in edit mode. The Department Maintenance window opens. From the
Options menu, select Up Charges. The Department Up Charges window opens.
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Figure 3-92 Department Up Charges Window
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Edit Locations

To edit locations:

1. Click Add Locations.

Select a value in the From Group Type field of the Apply block.

If available, enter a From Group value, or click the LOV button and select a value.
Select a value in the To Group Type field.

If available, enter a To Group value, or click the LOV button and select a value.

o g k& 0 b

Click OK to save any changes and close the window.

Edit Components

To edit components:
1. Select the location to which you are adding a new up charge component.
2. Click Add Component.

3. Enter an up charge component in the Component field, or click the LOV button
and select an up charge component.

4. Click Apply. The Component table is updated.

5. Click OK to save any changes and close the window.

Delete a Location from an Up Charge

To delete a location from an up charge:

1. In the location table, select the row containing the from/to location that you
would like to delete from this department up charge.
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2. Click Delete Locations. You will be prompted to confirm the deletion of all
locations displayed in the apply block and their associated components.

3. Click Yes.

4. Click OK to save any changes and close the window.

Delete a Component from an Up Charge

To delete a component from an up charge:

1. In the component table, select the row containing the component that you would
like to delete from the from/to location combination displayed in the apply block.

2. Click Delete Component. You will be prompted to confirm the deletion of the
component from all locations displayed in the apply block.

3. Click Yes.

4. Click OK to save any changes and close the window.

View ltem Up Charge Components
To view item up charge components:
Navigate: From the Main menu, select Items> Items. The Item Search window opens.
Search for and retrieve an item in edit mode. The Item Maintenance window opens.
From the Options menu, select Item Up Charges. The Item Up Charges window opens.
1. Select a value in the From Group Type field of the Apply block.
2. If available, enter a From Group value, or click the LOV button and select a value.
3. Select a value in the To Group Type field.
4. If available, enter a To Group value, or click the LOV button and select a value.
5

Enter an up charge component in the Component field, or click the LOV button
and select an up charge component.

o

Click Apply. The Location and Component tables are updated.

7. You may enter a specific from location ID and/or to location ID in the From Loc
and/or To Loc filter fields. Only components for the from/to location will be
displayed.

8. Click OK to close the window.

View an Up Charge Group
To view an up charge group:

Navigate: From the Main menu, select Inventory > Transfer. The Transfer Search
Window opens.

Search for and retrieve a transfer in view mode. The Transfer Maintenance window
opens.

From the Transfer Maintenance window, click Items. The Transfer Detail window
opens.

From the Options menu, select Transfer Up Charges. The Transfer Up Charge window
opens.
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s Click OK to close the window.

View Department Up Charge Components
To view department up charge components:

Navigate: From the Main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Search for and retrieve a department in edit mode. The Department Maintenance
window opens.

From the Options menu, select Up Charges. The Department Up Charges window
opens.

1. Select a value in the From Group Type field of the Apply block.

2. If available, enter a From Group value, or click the LOV button and select a value.
3. Select a value in the To Group Type field.

4. If available, enter a To Group value, or click the LOV button and select a value.

5

Enter an up charge component in the Component field, or click the LOV button
and select an up charge component.

o

Click Apply. The Location and Component tables are updated.

7. You may enter a specific from location ID and/or to location ID in the From Loc
and/or To Loc filter fields. Only components for the from/to location will be
displayed.

8. Click OK to close the window.

Maintain Up Charges for an ltem
To maintian up charges for an item:

Navigate: From the main menu, select Items> Items. The Item Search window is
displayed. Search for and retrieve an item in edit mode. The Item Maintenance
window opens. From the Options menu, select Item Up Charges. The Item Up Charges
window opens.
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Figure 3-93 Item Up Charges Window
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Edit Locations

To edit locations:

1. Click Add Locations.

2. Select a value in the From Group Type field of the Apply block.
3. If available, enter a From Group value, or click the LOV button and select a value.
4. Select a value in the To Group Type field.
5. If available, enter a To Group value, or click the LOV button and select a value.
6. Click OK to save any changes and close the window.
Edit Components

To edit components:
1. Select the location to which you are adding a new up charge component.
2. C(Click Add Component.

3. Enter an up charge component in the Component field, or click the LOV button
and select an up charge component.

4. Click Apply. The Component table is updated.

5. Click OK to save any changes and close the window.

Merchandiser Maintenance Window [merch]

The Merchandiser Maintenance Window allows you to create, edit, view, and delete a
merchandiser. In addition to a name and ID, you can enter the merchandiser's
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telephone and fax numbers. After a merchandiser is entered, you can assign the
merchandiser to a division, group, or department.

These related topics are included:
m Create a Merchandiser
s See "Maintain a Merchandiser" in the Oracle Retail Sales Audit User Guide

s View a Merchandiser

Pending Merchandise Hierarchy Window [pndmerhier]

The Pending Merchandise Hierarchy window allows you to maintain movements
within the merchandise hierarchy. Movements within the merchandise hierarchy will
lead to the eventual reclassification of the items within the reclassified level. When an
item is reclassified, sales history, purchase orders, inventory, and planning
information is reclassified as well.

Only Level 1 items can be reclassified. Any prepacks, Level 2, or Level 3 items
associated with the Level 1 item are also reclassified.

See the following related topics for more information:
= See "Edit the Pending Merchandise Hierarchy" in the Item Maintenance chapter
= View the Pending Merchandise Hierarchy

Pending Merchandise Hierarchy Search Window [pndmrchfind]

The Pending Merchandise Hierarchy Search window allows you to search for
merchandise levels that are in process of being changed within the merchandise
hierarchy. For more information:

= See "Search for a Pending Merchandise Hierarchy Change" in the Item
Maintenance chapter

Set Up Merchandise Hierarchy Defaults

A wide variety of options can be made available regarding items. You can indicate
which options are made available and, of those that are available, which are required.
Some examples include: diffs, expenses, locations, seasons, and tax codes.

You can set which the default options by department, class, or subclass. If you set a
default at the department level, it also becomes the default for all classes and
subclasses within the department. Likewise, if you set a default at the class level, it
becomes the default for all subclasses with the class.

The required defaults are enforced when you attempt to approve an item in RMS. If
have not provided the required details, the system displays a message. At that time,
you can either enter the required details or override the requirement.

See the following related topics for more information:
= Add Item Defaults

s Copy Merchandise Hierarchy Defaults

= Maintain Item Defaults

s View Item Defaults at the Class Level
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Add Item Defaults

To add item defaults:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The

Merchandise Hierarchy Main Form window opens.
Select the hierarchy level you want to add the item default to.

s Department

- Select Department on the tree structure. The departments appear in the

table.

—  Select a department and click Edit. The Department Maintenance window

opens.

s Class

- Select Class on the tree structure. The Department field opens.

- Inthe Department field, enter the ID of a department, or click the LOV
button and select the department. The classes appear in the table.

- Click Edit. The Class Maintenance window opens.
—  Select a class.

= Subclass

- Select Subclass on the tree structure. The Department and Class fields appear.

— In the Department field, enter the ID of a department, or click the LOV button

and select the department.

— In the Class field, enter the ID of a class, or click the LOV button and select the

class. The subclasses appear in the table.
-  Click Edit. The Subclass Maintenance window opens.

— Select a subclass.

- Select Options > Merchandise Hierarchy Defaults. The Merchandise Hierarchy

Default Maintenance window opens.

Figure 3-94 Merchandise Hierarchy Default Maintenance Window
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- Click Add. The fields in the Apply area are enabled.
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— In the Info field, enter the code for the default, or click the LOV button and
select the default.

— In the Subclass field, enter the ID of the subclass as necessary, or click the LOV
button and select the subclass.

— To make the default available to items in the selected merchandise levels,
select the Available check box.

- To make the default required for items in the selected merchandise levels,
select the Required check box.

— Click Apply. The default is added to the table.

— Click OK to save your changes and close the window.

Copy Merchandise Hierarchy Defaults

To copy merchandise hierarchy defaults:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1.
2

Select Subclass on the tree structure. The Department and Class fields appear.

In the Department field, enter the ID of a department, or click the LOV button and
select the department.

In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

Click Edit. The Subclass Maintenance window opens.

Select a subclass. From the Options menu, select Merchandise Hierarchy Defaults.
The Merchandise Hierarchy Default Maintenance window opens.

Click Copy All. The Copy window opens.

Figure 3-95 Copy Window
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10.
11.

In the merchandise hierarchy fields, enter the IDs of each merchandise level, or
click the LOV button and select the merchandise levels.

Click OK to exit the Copy window.

When prompted to override any existing defaults, click Yes. The defaults are
copied to the Merchandise Hierarchy Default Maintenance window.

Edit the defaults as necessary.

Click OK to save your changes and close the window.
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Set Up Merchandisers

The merchandiser function allow you to create, edit, view, and delete merchandisers.
You can record the name, phone number, and fax number for each merchandiser.

Merchandisers are responsible for the selection of brands, products, sizes, and prices
for consumer appeal and the point - of - sale.

Because there can be many buyers and merchandisers at the division or group level,
you may prefer to record the GMM (general merchandise manager) or DMM (division
merchandise manager) at these levels.

See the following related topics for more information:
m Create a Merchandiser
m  See "Maintain a Merchandiser" in the Oracle Retail Sales Audit User Guide

»  View a Merchandiser

Create a Merchandiser
To create a merchandiser:

Navigate: From the main menu, select Control > Merchandiser > New. The
Merchandiser Maintenance window opens.

Figure 3-96 Merchandiser Maintenance Window
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1. In the Merchandiser field, the ID is filled in automatically. Enter the
merchandiser's name in the field to the right of the ID.

2. In the Merchandiser Phone field, enter the merchandiser's telephone number.
3. In the Merchandiser Fax field, enter the merchandiser's fax number.

4. Click OK to save your changes and close the window.

Delete a Store from a Department
To delete a store from a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear in the table.
2. Select a department and click Edit. The Department Maintenance window opens.

3. From the Options menu, select Store/Department Area. The Store Department
Square Footage Area window opens.
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Figure 3-97 Store Department Square Footage Area Window
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4. Select a store and click Delete.
5. When prompted to delete the record, click Yes.

6. Click OK to save your changes and close the window.

Transit Times Window [trantime]

The Transit Times window allows you to create, edit, view, and delete transit times
records for items at the subclass, class, or department level. You can set item transit
times from suppliers, stores, warehouses, or location lists to stores, warehouses, or

location lists. See the following related topics for more information:

s Add Transit Times

= See "Maintain Transit Times" in the User Tools chapter

Add Transit Times

To add transit times:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

Select the hierarchy level you want to add the transit time to.
s Department

- Select Department on the tree structure. The departments appear in the
table.

- Select a department and click Edit. The Department Maintenance window
opens.

s Class
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—  Select Class on the tree structure. The Department field opens.

— Inthe Department field, enter the ID of a department, or click the LOV
button and select the department. The classes appear in the table.

— Click Edit. The Class Maintenance window opens.

—  Select a class.

s Subclass

Select Subclass on the tree structure. The Department and Class fields appear.

In the Department field, enter the ID of a department, or click the LOV button
and select the department.

In the Class field, enter the ID of a class, or click the LOV button and select the
class. The subclasses appear in the table.

Click Edit. The Subclass Maintenance window opens.
Select a subclass.

Select Options > Transit Times. The Transit Times window opens.

Figure 3-98 Transit Times Window
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In the Point of Origin drop down, select the type of location.

In the Point of Origin field, enter the ID of the location, or click the LOV and
select the specific origin location.

In the Point of Destination drop down, select the type of location.
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— In the Point of Destination field, enter the ID of the location, or click the LOV
and select the specific destination location.

— Enter the number of days required for transit in the Transit Time in Days field.
— Click Apply. The record is added to the table.

— Click OK to save your changes and close the window.

View VAT Codes
To view VAT codes:

Navigate: From the main menu, select Control > Setup > VAT Codes Maintenance >
View. The VAT Code Maintenance window opens.

1. To view tax rates for a VAT code:

a. Select a VAT code and click Rates. The Rates Maintenance window opens.
Any existing tax rates appear in the Rates Maintenance window.

b. Click OK to exit the Rates Maintenance window.

2. Click OK to close the window.

View VAT Codes for a Department
To view VAT codes for department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear on the table.
2. Select a department and click View. The Department Maintenance window opens.

3. From the Options menu, select VAT Maintenance. The VAT Department
Maintenance window opens.

4. C(Click OK to close the window.

View VAT Codes for an ltem
To view VAT codes for an item:
Navigate: From the main menu, select Items > Items. The Item Search window appear.
Search for and retrieve an item in View mode. The Item Maintenance window appear.

1. Click on the VAT Maintenance option. The VAT Item Maintenance window
appear.

2. In the VAT Region field, enter the ID of the VAT region, or click the LOV button
and select the VAT region. Any existing VAT codes appear.

3. C(lick OK to close the window.

View VAT Regions
To view VAT regions:

Navigate: From the main menu, select Control > Setup > VAT Region Maintenance >
View. The VAT Region Maintenance window opens.
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s Click OK to close the window.

Maintain Value Added Taxes (VAT)

VAT functionality is optional in RMS. In several countries, value added taxes (VAT)
must be considered when determining the retail price of the items. VAT amounts
appear in several modules of the system, such as purchase orders, contracts, stock
ledger, and invoice matching.

Prior to using the VAT functionality, you must set up a list of VAT regions and VAT
codes. For each VAT code, you enter the tax rate to be used in monetary calculations.
The following types of VAT regions may be set up:

= Base EU Region: The VAT region encompasses the entire European Union. Only
one VAT region can be designated as the Base EU Region.

s EU Member: The VAT region is located within the European Union.
= Non-Member: The VAT region is not located within the European Union.

As you add departments to the system, you must associate one or more VAT regions
with the department. Each VAT region must have one or more VAT codes. VAT codes
entered at the department level become the default VAT codes for items within the
department. You can edit the default VAT codes at the item level.

VAT rates are identified by VAT code. When VAT codes are associated with a VAT
region, they are assigned a VAT type. The VAT type indicates where the tax rate is
included when determining the price. The VAT type can be included in the:

»  Cost: The tax rate is applied to cost of the items.
= Retail Price: The tax rate is applied to retail price of the items.
= Both: The tax rate is applied to the cost and the retail price of the items.

Value added taxes are reflected in the stock ledger when the retail method of
accounting is used and the system is set up to include VAT in retail calculations.

As you add stores and warehouses to the system, you must associate a VAT region
with each location.

If you indicate that class level VAT will be used, you can indicate by class whether
retail prices should be displayed in RMS including or excluding the retail price. For
maintenance purposes, you can set the inclusion or exclusion to default to the class
level by department.

See related topics for more information:
= Edit VAT Codes

» Edit VAT Codes for a Department

= Edit VAT Codes for an Item

= Edit VAT Regions

= View VAT Codes

= View VAT Codes for a Department
= View VAT Codes for an Item

s View VAT Regions
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Edit VAT Codes

To edit VAT codes:

Navigate: From the main menu, select Control > Setup > VAT Code Maintenance >
Edit. The VAT Code Maintenance window opens.

Figure 3-99 VAT Code Maintenance Window
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Edit the descriptions as necessary.

Add a VAT Code

To view classes:

1.

2
3.
4

Click Add. The next available line is enabled.
In the VAT code field, enter a code for the VAT.
In the VAT Code Description field, enter a description for the VAT code.

Click OK to save your changes and close the window.

Edit Tax Rates for a VAT Code

To edit tax rates for VAT code:

1.

Select a VAT code and click Rates. Any existing tax rates appear in the Rates
Maintenance window.
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Figure 3—-100 Rates Maintenance Window
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2. Toadd a tax rate, click Add.
3. In the Rate (%) field, enter the tax rate.

4. In the Active Date field, enter the date on which the tax rate becomes effective, or
click the calendar button and select the date.

5. To delete a tax rate, select the tax rate and click Delete.
6. When prompted to delete the record, click Yes.

7. Click OK to save your changes and close the windows.

Delete a VAT Code
To delete a VAT code:

1. Select a VAT code and click Delete.
2. When prompted to delete the record, click Yes.

3. Click OK to save your changes and close the window.

Edit VAT Codes for a Department

To edit VAT codes for a department:

Navigate: From the main menu, select Action > Merchandise Hierarchy. The
Merchandise Hierarchy Main Form window opens.

1. Select Department on the tree structure. The departments appear on the table.
2. Select a department and click Edit. The Department Maintenance window opens.

3. From the Options menu, select VAT Maintenance. The VAT Department
Maintenance window opens.
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Figure 3—-101 VAT Department Maintenance Window
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4.

Edit the VAT codes as necessary.

Add a VAT Region for a Department
To add a VAT region for a department:

1.
2.

Click Add. The next available line is enabled.

In the VAT Region field, enter the ID of a VAT region, or click the LOV button and
select the VAT region.

In the VAT Type field, select the type of calculations in which VAT amounts
should be included.

In the VAT Code field, enter the code for the VAT, or click the LOV button and
select the VAT code.

Click OK to save your changes and close the window.

Delete a VAT region for a department
To delete a VAT region for a department:

1.
2.
3.

Select a VAT region and click Delete.
When prompted to delete the record, click Yes.

Click OK to save your changes and close the window.

Edit VAT Codes for an ltem

To edit VAT codes for an item:

Navigate: From the main menu, select Items > Items. The Item Search window opens.
Search for and retrieve an item in Edit mode. The Item Maintenance window opens.
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1. Click on the VAT Maintenance option. The VAT Item Maintenance window
opens.

Figure 3—-102 VAT Item Maintenance Window
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2. In the VAT Region field, enter the ID of the VAT region, or click the LOV button
and select the VAT region. Any existing VAT codes appear.

Add a VAT Code for an ltem
To add a VAT code for an item:

1. Click Add VAT Code. The next available line is enabled.

2. In the VAT Code field, enter the code for the VAT, or click the LOV button and
select the VAT code.

3. Inthe VAT Type field, select the type of calculations in which VAT amounts
should be included.

4. In the Active Date field, enter the date on which the VAT code becomes effective,
or click the calendar button and select the date.

5. Click OK to save your changes and close the window.

Note: Depending on the options selected during setup, you may or
may not be required to enter rates when creating VAT codes.

Delete a VAT Code for an ltem

To delete a VAT code for an item:
1. Select a VAT code and click Delete.
2. When prompted to delete the record, click Yes.
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3. (Click OK to save your changes and close the window.

Note: When editing VAT codes for an item above the transaction
level, you are prompted to update the VAT codes for the subordinate
items down to the transaction level. Click Yes or No as applicable.

Edit VAT Codes for Multiple ltems

To edit VAT codes for multiple items:

Navigate: From the main menu, select Items > Item List. The Item List Search window
opens. Search for and retrieve an item list in Use mode. The Item List Header window
opens.

1. From the Options menu, select Create Mass Item Change > VAT Rates. The Item
VAT Rate - Mass Change window opens.

Figure 3-103 Item VAT Rate - Mass Change Window
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2. In the VAT Region field, enter the ID of the VAT region, or click the LOV button
and select the VAT region.

3. Inthe VAT Type field, select the type of calculations in which VAT amounts
should be included.

4. In the VAT Code field, enter the code for the VAT, or click the LOV button and
select the VAT code.

5. In the Active Date field, enter the date on which the VAT code becomes effective,
or click the calendar button and select the date.

6. Click OK to save your changes and close the window.

Edit VAT Regions
To edit VAT regions:

Navigate: From the main menu, select Control > Setup > VAT Region Maintenance >
Edit. Any existing VAT regions appear in the VAT Region Maintenance window.
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Figure 3-104 VAT Region Maintenance Window
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Edit the descriptions and types as necessary.

Add a VAT Region
To add a VAT region:

1. Click Add. The next available line is enabled.
In the VAT Region field, enter a unique ID.

In the VAT Region Description field, enter a description for the VAT region.

2
3
4. In the VAT Region Type field, select the type of VAT region.
5

Click OK to save your changes and close the window.

Delete a VAT region
To delete a VAT region:

1. Select a VAT region and click Delete.
2. When prompted to delete the VAT region, click Yes.

3. (Click OK to save your changes and close the window.

View User Defined Attributes

To view user defined attributes:

Navigate: From the main menu, select Items> User Defined Attributes> View. The

UDA window opens.
s Click OK to close the window.
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View User Defined Attributes by ltem
To view user defined attributes by item:
Navigate: From the main menu, select Items > Items. The Item Search window opens.
Search for and retrieve a item in View mode. The Item Maintenance window opens.
1. Click on the User Defined Attributes option. The Item UDA List window opens.
2. Click OK to close the window.

Maintain User Defined Attributes

The User Defined Attributes (UDA) feature provides a method for defining attributes
and associating the attributes with specific items, items on an item list, or items in a
specific department, class, or subclass. UDAs are useful for informational and
reporting purposes. Unlike traits or indicators, UDAs are not interfaced with external
systems.

UDAs can be displayed in three different types: free form text; date; or list of values.
These types can be displayed in alphanumeric, number, or date format.

To use UDAs effectively, you must first add the UDAs to the system. You can then
add UDAs to a department, class, subclass, item, or item list. Alternatively, you can
add departments, classes, subclasses, or items to a UDA.

See the following related topics for more information:

= Add a Merchandise Level to a User Defined Attribute

s Add a User Defined Attribute to a Merchandise Level

»s  Delete a Merchandise Level from a User Defined Attribute
»  Delete a User Defined Attribute from a Merchandise Level
= View User Defined Attributes by Merchandise Level

Add a User Defined Attribute

To add a user defined attribute:

Navigate: From the main menu, select Items > User Defined Attributes > Edit. The
UDA window opens.
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Figure 3-105 UDA Window
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1. Click Add UDA. The UDA ID is filled in automatically.
2. Inthe UDA Description field, enter the description of the user defined attribute.

3. In the Dialog field, select the type of dialog in which you want the attribute to
appear.

4. In the Display Type field, select the type of UDA.

5. In the Data Type field, select the type of data that is permitted. This field is
enabled when you select List of Values in the Display Type field.

6. Inthe Data Length field, enter the maximum number of characters that is
permitted. This field is disabled when you select Date in the Data Type field.

7. In the merchandise hierarchy fields, enter the ID of the member of each hierarchy
level, or click the LOV button and select a member.

8. If you want to limit the field to a single value, select the Single Value? check box.
9. To add a value to a list of values type of UDA:

10. Click Add Value. The ID is filled in automatically.

11. Enter the description of the UDA value.

12. Click OK to save any changes and close the window.

Add a Merchandise Level to a User Defined Attribute
To add a merchandise level to a user defined attribute:

Navigate: From the main menu, select Items> User Defined Attributes> Edit. The
UDA window open.
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Figure 3-106 UDA Window

Dsta Single
upa, LD, Deseription Dislog Display Type DalaType  Length  Area Descrigtion Group Descrigion Value?
B 101 vons Lo est = - I I = I N = I
103 von's DA test 2 [ [ietiot Values (= £
108 teste lem | [Lstotveies ~| E E
209 tests [i . ) & &
303 sattsattst stof Values & £
501 reto & B
- 701 UDAY B 1004 |fE] Arun's Area of Merchandi &
[ Addupa | Detete UDA
DA, Values
[ B Value [Delete Value

[ ok [ cancel

Add a Department to a User Defined Attribute

To add a department to a user defined attribute:
1. Select a user defined attribute.

2. From the Options menu, select Department. The UDA Default Matrix window
opens.

Figure 3-107 UDA Default Matrix Window
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3. Click Add Default. The fields in the Apply area are cleared.

4. In the Department field, enter the ID of the department, or click the LOV button
and select the department.
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If the UDA is a list of values, enter the ID of the default value in the Default Value
field, or click the LOV button and select the value. This step is optional.

If the UDA is a required field, select the UDA Required? check box.
Click Apply. The department and value information are added to the table.

Click OK to save your changes and close the window.

Add a Class to a User Defined Attribute

To add a class to a user defined attribute:

1.

2
3.
4

Select a user defined attribute.
From the Options menu, select Class. The UDA Default Matrix window opens.
Click Add Default. The fields in the Apply area are cleared.

In the Department field, enter the ID of the department, or click the LOV button
and select the department.

In the Class field, enter the ID of the class, or click the LOV button and select the
class.

If the UDA is a list of values, enter the ID of the default value in the Default Value
field, or click the LOV button and select the value. This step is optional.

If the UDA is a required field, select the UDA Required? check box.
Click Apply. The class and value information are added to the table.

Click OK to save your changes and close the window.

Add a Subclass to a User Defined Attribute

To add a subclass to a user defined attribute:

1.

2
3.
4

8.
9.

Select a user defined attribute.
From the Options menu, select Subclass. The UDA Default Matrix window opens.
Click Add Default. The fields in the Apply area are cleared.

In the Department field, enter the ID of the department, or click the LOV button
and select the department.

In the Class field, enter the ID of the class, or click the LOV button and select the
class.

In the Subclass field, enter the ID of the subclass, or click the LOV button and
select the subclass.

If the UDA is a list of values, enter the ID of the default value in the Default Value
field, or click the LOV button and select the value. This step is optional.

If the UDA is a required field, select the UDA Required? check box.
Click Apply. The subclass and value information are added to the table.

10. Click OK to save your changes and close the window.

Add a User Defined Attribute to a Merchandise Level

To add a user defined attribute to a merchandise level:
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Navigate: From the main menu, select Action> Merchandise Hierarchy. The

Merchandise Hierarchy Main Form window opens.

Figure 3—-108 Merchandise Hierarchy Main Form Window
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Add a User Defined Attribute to a Department

To add a user defined attribute to a department:

1. S