
1

Oracle® Retail Service Layer
Release Notes

Release 14.0.2  

E60263-01

January 2015

Welcome to Oracle Retail Service Layer (RSL) Release 14.0.2. This Release Note 
contains information about technical enhancements in this release.

This document contains the following topics:

■ Overview

■ About Patch Releases

■ Hardware and Software Requirements

■ Applying the Patch Release

■ Technical Enhancements

■ Related Documentation

■ Documentation Accessibility

Overview
Oracle Retail Service layer (RSL) handles the interface between a client application and 
a server application. The client application typically runs on a different host from the 
service. However, RSL allows for the service to be called internally in the same 
program or Java Virtual Machine as the client without the need for code modification.

All services are defined using the same basic paradigm -- the input and output to the 
service, if any, is a single set of values. Errors are communicated through Java 
Exceptions that are thrown by the services. The normal behavior when a service 
throws an exception is for all database work performed in the service call being rolled 
back.

About Patch Releases
Oracle Retail patch releases are periodic releases that can include the following:

■ New defect fixes

■ Product enhancements

■ Technology upgrades

■ Performance fixes

Documentation for patch releases includes new and updated guides (for example, 
Operations Guides, User Guides, and so on) that apply to the patch release level. 
These documents include applicable updates made since the last patch release. 
Documents revised for this patch release supersede and replace all previous document 
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versions. See "Related Documentation" for a list of the documents published for RSL 
Release 14.0.2.

Hardware and Software Requirements
See the Oracle Retail Service Layer Installation Guide for information about the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Applying the Patch Release
RSL releases are full releases of the application code. Follow the instructions in the 
Oracle Retail Service Layer Installation Guide to install the full product, including all 
defect fixes to date.

Functional Enhancements
This section addresses the functional enhancements included in Oracle Retail Service 
Layer Release 14.0.2:

Note: Customers must apply the entire patch release to update their 
installation to the currently supported level.

Defect 
Number Summary

Requesting 
Application/
Product Objects changed

19634666 Modify rib-rms-plsql-api.xml to add 
the message type 'xstoreaddrmod'.

RMS No payload change. 

Modified the Integration 
Gateway Services (IGS) 
interface to expose the method 
to allow changes to 
XStoreAddr.

19896839 In Xtsfdesc, include two additional 
columns: ADJUSTMENT_TYPE and 
ADJUSTMENT _VALUE.

RMS XTsf

19815132 Modify RIB_AllocDesc_REC 
payload to include Allocation Status 
field. In the 
AllocationToStockOrderTAFR, 
alloc_status should be mapped to 
so_status field on the SODesc.xsd.

RMS Alloc

19629360 XITEM message types not 
supported by the RIB/IGS.

RMS XItem. Modified the IGS 
interface.

19429216 Add an optional TAX_
AUTHORITY_NAME element to 
the TAXLINEDESC.XSD. 

POS TaxLine
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19625483 The WSDL for the Item-Location, 
RIB Integration Gateway Services 
(IGS) - 
XItemLocPublishingService.wsdl, 
indicates that the PRIMARY_SUPP 
and PRIMARY_CNTRY are required 
tags. Currently, these two fields are 
mandatory in the IGS. The RMS API 
can populate these fields from Item* 
tables in the event they are passed 
as NULL. For non orderable items, 
there can be no supplier and 
country of sourcing and hence no 
value can be passed in these fields. 
Currently, the message fails and no 
non-orderable items can be ranged 
to items using the XItemloc IGS.

RMS XItemLoc

Defect 
Number Summary

Requesting 
Application/
Product Objects changed
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Technical Enhancements
This section addresses the technical enhancements included in Oracle Retail Service 
Layer Release 14.0.2.

19975859 The element (return_reason_code) 
and simple type (varchar220) should 
be added to the 
CustOrdItmRtVo.xsd for POS to 
provide the reason code support to 
OMS.  

    <xs:element name="returned_
amount" type="number20_4">

     <retailDoc:annotation>

      <retailDoc:documentation> The 
additional amount returned or 
return voided for this order item in 
this transaction. It can be positive or 
negative. It is positive for return, 
and negative for return voided. This 
is to support partial return or return 
voided for an order item.

</retailDoc:documentation>

     </retailDoc:annotation>

    </xs:element>

    <xs:element minOccurs="0" 
name="return_reason_code" 
type="varchar220">

                             
<retailDoc:annotation>

                                           
<retailDoc:documentation>

The reason code indicating why the 
order item is 
returned.</retailDoc:documentatio
n>

                             
</retailDoc:annotation>

   </xs:element>   

POS CustOrdItmRtVo

Defect 
Number Summary

Requesting 
Application/
Product Objects changed
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Browser Support
Oracle Retail Service Layer Release 14.0.2 is supported for use with the following 
browser:

■ Mozilla Firefox 24+

■ Microsoft Internet Explorer 9 and 11

Java 7 Update 67 
Oracle Retail Service Layer Release 14.0.2 is supported for use with Oracle Java 7 
server and client (Java 7 update 67).

Related Documentation
For more information, see the following documents in the Oracle Retail Service Layer, 
Release 14.0.2 documentation set:

■ Oracle Retail Service Layer Installation Guide 

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired.
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Copyright © 2015, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 

Note: The list below announces the addition of Oracle Retail support 
for the technology described. See the Installation Guide requirements 
section for critical information, such as whether the enhancement 
below replaces previous versions or is supported in addition to 
already existing versions.
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dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
in an applicable agreement between you and Oracle.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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