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The Oracle Retail Predictive Solutions are a set of products used for generating 
forecasts, developing trading plans, and analyzing customer behavior. These products 
use predictive technology to examine historical data and to predict future behavior. 
The Oracle Retail Predictive Solutions run from a common platform called the Oracle 
Retail Predictive Application Server (RPAS) that includes features such as:

■ Multidimensional databases

■ Hierarchical data (product, time, and business location hierarchies)

■ Aggregation and spreading of data

■ Workbooks and worksheets for displaying and manipulating data

■ Wizards for creating and formatting workbooks and worksheets

■ Menus, quick menus, and toolbars 

■ Exception management and user-friendly alerts 

Hardware and Software Requirements
See the Oracle Retail Predictive Application Server Installation Guide for hardware and 
software requirements.

Cygwin
Cygwin is required if the RPAS Server is to be installed on Windows operating 
systems. You can find more information about downloading this product at 
http://www.cygwin.com.

For installation guidance, see the following note on My Oracle Support 
(https://support.oracle.com):

Cygwin Setup Guide for RPAS (Doc ID 1333398.1)
This document details necessary options you should select when installing Cygwin to 
make it function properly with RPAS.

https://support.oracle.com
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Upgrade Notes
When upgrading RPAS, note the following issues:

Patching Domains
When applying any RPAS server upgrade, you should also run a configuration patch 
over the domains that are upgraded. There are times where the configuration 
resources have been updated and the domain must be patched to reflect those 
changes. For information on upgrading, see the Oracle Retail Predictive Application 
Server Administration Guide for the Classic Client.

An example of this situation is presented in bug 9680094 which was fixed in release 
13.1.2.

Default bitSizes
The rule, expr, meas, wb, and wbq dimensions come with a default bitSize. Their 
bitSizes should not be increased after a new domain is built. When the domain is 
upgraded and/or patched, these dimensions were found to get fragmented and 
eventually hit the threshold level for the available address space. The user gets a 
message to reindex them. There is no need to increase the bitSize for these dimensions 
and only defragging is sufficient to bring the address space back to the required level.

The following commands must be run on the domain after it is upgraded and/or 
patched if the message to reindex appears on any of these dimensions:

reindexDomain -d <dompath> -dimSpec rule -force

or

reindexDomain -d <dompath> -dimSpec expr  -force

or

reindexDomain -d <dompath> -dimSpec meas -force

or

reindexDomain -d <dompath> -dimSpec wb -force

or

reindexDomain -d <dompath> -dimSpec wbq -force

or

reindexDomain -d <dompath> -dimSpec rule,expr,meas,wb,wbq -force
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Noteworthy Defect Fixes
The following noteworthy defect fixes are included in RPAS 15.0.3:

Affected 
Component Fixed Issue/Defect

Defect 
Number

Classic Client The data editor in workbook is fixed to retain changes made 
to selected measures even after the view is switched from 
chart view to normal view.

26019651

Classic Client, 
Alert Management

The performance of navigating through the occurrences of 
alerts on Classic Client when more than one hierarchy exists 
in one axis is improved by considering the two hierarchy 
groups separately for iteration.

25776333

Classic Client, Grid 
Display and Edit 
Cells

In Classic Client, the disappearance of text entered in a 
writable string type measure when the cell focus changed is 
fixed.

25588507

Config Tools During the configuration merge operation, the viewable 
profile is not saved as the default profile.

24928844

RPAS Server Aggregation with methods firstpop and lastpop threw an 
unexpected error. This is fixed by using the source array type 
to do cell value conversion.

25671558

RPAS Server In the case of invalid data formats, LoadMeasure is fixed to 
give the correct message.

25869219

RPAS Server Copy/Paste special on the aggregated levels All-Products 
was not working as expected. It is fixed by changing the 
getlevelname() method to fetch the rollupName.

25881905

RPAS Server, 
Aggregation and 
Spreading

The aggregation operator was not working as expected for 
levels above partition. It is fixed.

26189207

RPAS Server, Calc 
Engine

The domain property enable_real_division is now used to 
determine the output of a division operation between two 
integers.

25894627

RPAS Server, 
Formatting - 
Update Styles

In a corner case scenario, the updatestyles was not merging a 
user's saved format properly which caused the removal of 
saved formats. This is fixed.

25945547

RPAS Server, 
Workbook Build

An algorithm is modified to find the oldest entry in 
ppCache.

25905564

RPAS Server, 
Utilities

A MACE issue is fixed by correcting the data in the measure 
suffix array.

25470345

RPAS Server, 
Utilities

If a failure occurs while extracting favorites with PQDMGR, 
an error message is introduced to report the cause.

26106887

RPAS Server, 
Utilities

While loading a fixed width file, loadhier checks the domain 
property fixedwidth_utf8. If it is set to true, the character 
count is used to get the start position and width of fields. If it 
is set to false or not set, the byte count is used.

26132215

Fusion Client, 
Alert Management

Alerts at sub-levels were not sorted along with the parent 
alert levels. They are now correctly sorted.

25982702
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Fusion Client, 
Alert Workbook

For the listbox, due to an ADF persistence issue in previous 
JDeveloper versions (12.1.3 and below), a portion of code 
existed to set the selected rowkey to the initial selection.

The issue with ADF is fixed in 12.2.1, but the extraneous 
code was still resetting the user selection to the initial 
selection. The extra code is removed which was resetting the 
user selection to the initial selection.

25898593

Fusion Client, 
Dynamic 
Attributes

A Null Pointer Exception during editing of a dynamic 
attribute is fixed by displaying a warning message to the 
user if the correct dimension is not selected.

25811381

Fusion Client, Grid 
Edit Cells

While running the calculation and using the keyboard, the 
focus moved to the Oracle pane. This is fixed.

25711059

Fusion Client, 
Exception 
Management

The Fusion Client managed server error logging is fixed to 
remove the log of MDSFACELETCACHE.

25885393

Fusion Client, 
Installer

The default weblogic-application.xml in rpas.ear is modified 
to use the merge option instead of overwrite.

25793943

Fusion Client, 
Performance 
Problem

Performance is improved for the navigation between cells 
using the Ctrl and arrow keys.

25671796

Fusion Client, 
Pivot Table

The background color of an edited cell is fixed to show the 
color specified in PivotTableStyles.properties.

25994061

Fusion Client, 
Print Export

Negative values were not exported to Excel correctly when 
Export to Excel was performed. This is fixed.

25535469

Fusion Client, 
Print Export

Export to Excel was not working as expected when the 
worksheet was in block view. This is fixed.

25982627

Fusion Client, Save 
Hide Meas 
Positions

The Save profile in a measure's show and hide menu did not 
update the selected profile list. This is fixed.

25446345

Fusion Client, 
Single Hierarchy 
Select

When selecting a value from the search dialog box of a 
measure with a single select hierarchy, it remained open 
after clicking ok in a specific scenario. This is fixed.

25484864

Fusion Client, 
Single Hierarchy 
Select

The Measure label is removed so that the drop-down list is 
visible to use.

25500973

Fusion Client, 
Sorting

Sorting was not retained when the user switched the tiles 
across edges. This is fixed by not clearing the sort definition 
during the pivot operation.

25982663

Fusion Client, 
Wizard

The forecast approval wizard is fixed to use the user 
selections in the previous wizard in order to display the 
correct data.

25777086

Fusion Client, 
Workbook Calc

In a certain case when the value contained a thousand 
separator, and if the same value was entered again without a 
thousand separator and calculated, the value was still 
italicized. This is fixed.

25699196

Fusion Client, 
Workbook Open

When a user tries to create a workbook that exceeds the 
workbook limitation number, an error message is now 
displayed.

25416590

Fusion Client, 
Workbook Open

On refresh of a workbook's PQD, certain UI components 
disappeared. This is fixed by rebuilding the window.

25949865

Affected 
Component Fixed Issue/Defect

Defect 
Number
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Related Documentation
For more information, see the following documents in the Oracle Retail Predictive 
Application Server 15.0.3 documentation set:

■ Oracle Retail Predictive Application Server Administration Guide for the Classic Client

■ Oracle Retail Predictive Application Server Administration Guide for the Fusion Client

■ Oracle Retail Predictive Application Server Installation Guide

■ Oracle Retail Predictive Application Server Security Guide

Supplemental Documentation at My Oracle Support
The following document is available through My Oracle Support. Access My Oracle 
Support at the following URL:

https://support.oracle.com

Cygwin Setup Guide for RPAS (Doc ID 1333398.1)
This document details necessary options you should select when installing Cygwin to 
make it function properly with RPAS.

Oracle Retail Predictive Application Server 15.0 Cumulative Fixed Issues 
(Doc ID 2075633.1)
This document details the fixed issues and defects for all RPAS patch releases prior to 
and including the current release for the 15.0 code line.

Previous Releases
For information on previous Oracle Retail Predictive Application Server release 
enhancements and additional information, refer to the release notes and 
documentation that accompany the previous releases.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

Fusion Client, 
Workbook Save

RPAS failed to auto save newly created unsaved workbooks 
if the user clicked the browser back button. This is fixed.

25982611

Affected 
Component Fixed Issue/Defect

Defect 
Number
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
in an applicable agreement between you and Oracle.

Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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