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Before installing Oracle Configuration Manager (OCM), ensure that all the
prerequisites are met:

1.

Internet connection information is available, if using OCM in connected mode.

If you configure OCM in connected mode, you will need to know how OCM can
connect to the Internet. OCM supports both a direct connection (using port 443),
and connection using a proxy server (either with or without user authentication).
If a proxy server is being used, you must supply the host name (or IP address) and
port number of the proxy server. If the proxy server requires authentication, you
will also need the connection credentials for the proxy (user name and password).
Note that if you configure OCM in disconnected mode, Internet connection
information is not required.

A supported JDK has been installed.

OCM requires JDK 1.2.2 or greater on UNIX platforms (including Linux), and JDK
1.3.1 or greater on Windows. If a supported JDK is not present in the ORACLE_
HOMIE, but a valid JDK is present in another directory, you must define the JAVA_
HOME environment variable to point to that directory.

If installing OCM 10.3 or higher: You have your Oracle MetaLink ID and either
(a) the associated password for that MetaLink ID, or (b) a Customer Support
Identifier (CSI) registered for that MetaLink account along with the country
code for that CSI.

If installing OCM 10.2.7 or earlier: You have your Oracle MetaLink ID and a
Customer Support Identifier (CSI) registered for that MetaLink account along
with the country code for that CSI.

When configuring Oracle Configuration Manager 10.3, the default setup method
requires your Oracle MetaLink ID and password in order for the configuration
data collected to be accessible or usable by you in Oracle MetaLink.

Optionally (recommended for MetaLink accounts with more than one CSI in their
profile), you may specify a MetaLink ID, CSI, and the country code associated
with that CSI (the country in which the CSI was issued); note that if configuring
OCM 10.2.7 or earlier, this is the only supported method. If using this method of
configuring OCM, you must specify the correct country code; if you have any
problems with registration or are uncertain about your country code, log into
Oracle MetaLink for assistance.

For more information on installing or configuring OCM, see:
http://www.oracle.com/technology/documentation/ocm.html

Ensure that you are using OCM on a supported platform and supported software.




As of release 10.3, Oracle Configuration Manager supports installation on the
following platforms and collecting configuration data for the following software

versions:
Platforms = Sun SPARC Solaris (32-bit and 64-bit)
s Linux x86 (32-bit and 64-bit)
s Linux [tanium
=  Linux on PowerPC
s IBM zSeries Based Linux
s HP-UXPA-RISC (32-bit and 64-bit)
s  HP-UX Itanium
= IBM AIX5L Based Systems (32-bit and 64-bit)
s Microsoft Windows: 2000, XP, Server 2003 (32-bit and
64-bit), Vista, NT, other Win 32 platforms
Oracle Software ms  Oracle Database releases 8.1.7 and higher

= Oracle Application Server releases 9.0.3 and higher (note
that 1.0.2.2 is only supported in an E-Business Suite
configuration)

s Oracle E-Business Suite 11.5.4 and higher

= Oracle Enterprise manager Grid Control versions 9i and
10g

m  Oracle Collaboration Suite version 10.1.0.2 and higher
= Peoplesoft version 8.4.8 and higher
= JD Edwards Enterprise One 8.97

= Oracle Business Intelligence Enterprise Edition/Siebel
Analytics versions 7.8.4/10.1.3.2

s Siebel CRM versions 7.7,7.8, 8.0

s Oracle Retail version 13.0

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible, with good usability, to the disabled community. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.




Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (ITTY) access to Oracle Support Services
within the United States of America 24 hours a day, 7 days a week. For TTY support,
call 800.446.2398. Outside the United States, call +1.407.458.2479.
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