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Oracle Retail Mobile Point-of-Service (ORMPOS) Release 13.4.5 is a patch release for
ORMPOS 13.4. ORMPOS 13.4.5 includes selected defect fixes for ORMPOS 13.4 code.

Oracle Customer Support investigates submitted issues assuming that all released
patches have been applied. It is the customer's decision when to apply a new release;
however, delays in applying updates can complicate the support process.

About Patch Releases

Oracle Retail patch releases are periodic releases that can include the following:
= New defect fixes

= Product enhancements

s Technology upgrades

s Performance fixes

Documentation for patch releases includes new and updated guides (for example,
Operations Guides, User Guides, and so on) that apply to the patch release level.
These documents include applicable updates made since the last patch release.
Documents revised for this patch release supersede and replace all previous document
versions. See Related Documentation for a list of the documents published for
ORMPOS 13.4.5.

Note: Customers must apply the entire patch release to update their
installation to the currently supported level.

Hardware and Software Requirements

See the Oracle Retail Mobile Point-of-Service Installation Guide for additional information
about the following:

» Hardware and software requirements

= Oracle Retail application software compatibility




Product Support Considerations

For product support and logged defects for Oracle Retail Mobile Point-of-Service, the
product identifier for Oracle Retail Point-of-Service is used. The product identifier for
Oracle Retail Point-of-Service is 2017. The following components are available:

s Mobile POS Server
s Mobile POS Ul

There may be instances in which fixes to Oracle Retail Mobile Point-of-Service depend
on fixes to Oracle Retail Point-of-Service. In such cases, these dependencies will be
noted in release documentation.

Technical Enhancements

This section addresses the technical enhancements included in Oracle Retail Mobile
Point-of-Service, Release 13.4.5.

Note: The list below announces the addition of Oracle Retail support
for the technology described. See the Installation Guide requirements
section for critical information, such as whether the enhancement
below replaces previous versions or is supported in addition to already
existing versions.

Oracle WebLogic Server 11gR1 (10.3.6)

Oracle Retail Mobile Point-of-Service Release 13.4.5 is supported for use with Oracle
WebLogic Server 11gR1 (10.3.6) on the Oracle Stack.

Oracle Database Enterprise Edition 11gR2 (11.2.0.3)

Oracle Retail Mobile Point-of-Service Release 13.4.5 is supported for use with Oracle
Database Enterprise Edition 11gR2 (11.2.0.3) on the Oracle Stack.

ACI PIN Comm

Oracle Retail Mobile Point-of-Service Release 13.4.5 is supported for use with the
following:

s PIN Comm 6.4.4.003 and toolkit (ITK) version 335b
s SAF/TOR 6.4.2.003 and toolkit (ITK) version 335b

Due to a performance issue found with the previously supported toolkit, Oracle Retail
recommends that retailers upgrade to this new version.

Defect Fixes and Documentation

A defect fix is a modification to the base Oracle Retail code (for example, a bug fix, a
performance enhancement, or a functional enhancement). Each defect fix that is
included in this patch has a corresponding defect report titled <defect-number>
<module>.PDF (for example, 1234567.PDF).

The file DEFECT MODULE XREF POS SUITE 13.4.5.XLS lists the new defect fixes for
Release 13.4.5.




Review each defect report carefully before this patch is implemented. Please note that
scripts do not preserve data. Make sure that all data is backed up before you run any
script.

Known Issues

The following issues occur in this release:

VeriFone Sled

The following issue occurs in this release with the VeriFone Sled and the associated
APL

The API for the battery level on the VeriFone Sled may deliver inconsistent values,
reflecting that the battery level is too low when, in fact, the level is adequate. This
results in an error message displayed on the mobile device. This error does not affect
Oracle Retail Mobile Point-of-Service functionality. This is a vendor issue with the
VeriFone Sled and the associated APL

Manual Deployment

On the Manual Deployment Option installer screen, Yes must be selected. If No is
selected, Oracle Retail Mobile Point-of-Service is not configured correctly.

Related Documentation

For more information, see the following documents in the Oracle Retail Mobile
Point-of-Service Release 13.4.5 documentation set:

»  Oracle Retail Point-of-Service Installation Guide, Volume 1 - Oracle Stack

»  Oracle Retail Point-of-Service User Guide

»  Oracle Retail POS Suite Configuration Guide

»  Oracle Retail POS Suite Data Dictionary

»  Oracle Retail POS Suite Implementation Guide, Volume 5 - Mobile Point-of-Service
»  Oracle Retail POS Suite Licensing Information

»  Oracle Retail POS Suite Security Guide

For more information on Oracle Retail Point-of-Service, see the Oracle Retail
Point-of-Service Release 13.4.5 documentation set.




Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For information about Oracle's commitment to
accessibility, visit the Oracle Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.
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Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(i) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,

decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.







	About Patch Releases
	Hardware and Software Requirements
	Product Support Considerations
	Technical Enhancements
	Oracle WebLogic Server 11gR1 (10.3.6)
	Oracle Database Enterprise Edition 11gR2 (11.2.0.3)
	ACI PIN Comm

	Defect Fixes and Documentation
	Known Issues
	VeriFone Sled
	Manual Deployment

	Related Documentation
	Documentation Accessibility

